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KONFERANS 1

11.00-12.00 Bir Yolculuk: Degerlerimizde Farkindalik Gelistirme

Oturum Bagkanlan: Prof. Dr. Emine Tiirkmen,
Prof. Dr. M. Erkan Kozanoglu

Konusmact: Prof. Dr. Funda Sivrikaya Serifoglu
Tartisma

12.00-13.00 YEMEK ARASI

PANEL 1: Giiclii Takimlarin Olusturulmasinda Yonetici

13.00-14.30 Hemgirelerin Rolii

Oturum Bagkanlari: Prof. Dr. Havva Oztiirk, Dog. Dr. Fahriye Vatan

Liderin Yeni Dili: Yonetici Hemsirelerde ~ Dr. Ogr. Uyesi Seher Bagsaran Acil
Doniistirtci Rol

Glglu Takimlarin Olusturulmasi Dr. Ogr. Uyesi Begiim Yalgin
Bakimin Yonetiminde Dijitallesme Dr. Ogr. Uyesi Nuran Aydin
Tartisma

14.30-15.00 CAY ARASI

15.00-16.30 | SOZEL BILDiRi OTURUMU A Salonu

Oturum Bagkanlari: Dr. Ogr. Uyesi Cigdem Torun Kilig,
Uzm. Hems. H. Ebru D6nmez Kanatli

15.00-16.30 | SOZEL BiLDiRi OTURUMU B Salonu

Oturum Bagkanlan: Dr. Ogr. Uyesi Esengiil Elibol,
Dr. Ogr. Uyesi Nilgiin Katranci

19.00 |GALA YEMEG
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02 EKIM 2026, CUMA A Salonu

09.30-10.30

10.30-11.00

12.30-13.15

13:15-13:45

KONFERANS 2
Kendimizi Nasil Gii¢lendirebiliriz

Oturum Bagkanlari: Prof. Dr. Seyda Seren Intepeler,
Dog. Dr. Nilgiin Goktepe

Konusmact: Fatih Mustafa Celebi
Tartisma

CAY ARASI

PANEL 2: insan Kaynaklar Yonetiminde Degisen Degerler

Oturum Bagkanlan: Prof. Dr. Filiz Kantek, Dog. Dr. Ebru Ozen Bekar

Kusaklar Arasi Deger Farkliliklar IK. Md. Merve Yiiksel Elgi
Zor Galisanlarla Basa Cikma Stratejileri Uzm. Ayca Ocal
insan Yénetmede Etik ilke ve Degerler Dr. Ogr. Uyesi Giizin Ayan
Tartisma

YEMEK ARASI

UYDU SEMPOZYUMU

Hemsirelik Yoneticisinin Goriinmeyen Mesaisi: Optimizasyonla
Adil ve Mevzuata Uyumlu Cizelgeleme

) ) .
Konugmaci: Omir Yanikomeroglu ,.‘ Oplist
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02 EKiM 2026, CUMA A salonu
m PANEL 3: Gelecek Kapida: Uyum mu, Direnig mi?

Oturum Bagkanlan: Prof. Dr. Betiil Sbnmez, Dog. Dr. Havva Yiiriimezoglu

Gelecegin Toplumsal Deger Yargilari Prof. Dr. Aylin Gorgiin Baran

Gelecegin Saglik Orgiitlerinde Yoénetim Prof. Dr. Haydar Sur
Anlayisi Nasil Degisecek

Saglik Hizmetlerinde Kalitenin Gelecegi, Dog. Dr. Ali Arslanoglu
Déniisime Uyum ve Direniste: Pusulamiz
Degerler mi?

Tartisma

15.00-15.30 CAY ARASI

15.00-16.30 | SOZEL BiLDiRi OTURUMU A Salonu

Oturum Baskanlan: Dog. Dr. Hilal Kuscu,
Dr. Ogr. Uyesi Hande Yesilbas

SOZEL BILDiRi OTURUMU B Salonu

Oturum Bagkanlan: Do¢. Dr. Serap Torun, Uzm. Hem. Zeynep Yazici

SOZEL BILDiRi OTURUMU A Salonu

Oturum Bagkanlari: Dr. Ogr. Uyesi Seda Sarikése,
Dr. Ogr. Uyesi Esra Caylak Altun

16:40-18:00 | SOZEL BiLDiRi OTURUMU B Salonu

Oturum Bagkani: Dog¢. Dr. Cennet Ciris,
Dr. Ogr. Uyesi Canberk Akdeniz
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03 EKiM 2026, CUMARTESI

09.00-10.30 | SOZEL BIiLDiRi OTURUMU A Salonu

10.30-11.00

11.00-12.00

09.00-10.30 | SOZEL BiLDIRi OTURUMU B Salonu

Oturum Bagkanlan: Do¢. Dr. Nurhan Cingdl,
Dr. Ogr. Uyesi Seda Tuba Baykara Mat

Oturum Bagkani: Dog. Dr. Aysun Unal,
Dr. Ogr. Uyesi Semanur Kumral Ozgelik

CAY ARASI

KONFERANS 3
Insanligin Bilgeligi, Gelecegin Eli: Hemsirelikte A Salonu

12.00-12.30 | DEGERLENDIRME ve KAPANIS

Degerlerin izinde Giiglii Onderlik
Oturum Bagkani: Prof. Dr. Ulkii Baykal, Dog. Dr. Fatma Er
Konusmact: Dr. Yilmaz Argiiden

Tartisma
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01 EKIM 2026, PERSEMBE

Oturum Bagkanlan: Dr. Ogr. Uyesi Cigdem Torun Kilig,
Uzm. Hems. H. Ebru D6nmez Kanatli

Hemgirelik Hizmetleri Denetim Killtiirii ve is Doyumu Arasindaki

B-100 liski Hande Kaya, Ebru Gzen Bekar
) Hemgirelerin Goziinden Nobetli Calisma Sosyal Yasam ve Aile
B-115 Dinamikleri Utkucan Cakir, Serap Torun,
i . . . . R Esra Caylak Altun, Bahtigen Kartal,
B-117 Kadin Akademisyenlerin Kariyer Engellerinde Yengec Sepeti Faktorii Gizem Grtak
) Hemsirelerin Dijital Yorgunluk Diizeyinin Mental Saglk Durumu i
B-187 {Uzerine Yordayic Etkisi Seyda Seren Intepeler, Buse Tuna
B-122 Goriinmeyen Cekilme: Hemgirelikte Sessiz istifa, Sessiz isten Burcu Geng Kose, Ayse Giimiisler
Gikarma, Istemsiz Erteleme ve Karar Verme Becerisi Bagaran, Bahar Kefeli Gol
B-161 Siirdiiriilebilir Liderlik ve Biligim Liderligin Hemsirelerin Mutluluk Burcu Geng Kdse, Ayse Giimiigler
Diizeylerine Etkisi Bagaran, Bahar Kefeli Gol
Yénetici Hemsirelerde Ozyeterlik ile is Doyumu Arasindaki
B-131 lligkide Yagam Doyumunun Aracilik Roliiniin Sobel Testi ile Aydolu Algin Toros
Degerlendirilmesi
Covid-19 Salgininda Hemsirelerin Orgiitsel Destek Algilari, Kriz Nilgiin Goktepe, Begiim Yalgin, Emine
B-210 Ydnetimi Uygulamalari, I Doyumu ile Ise Baglanmalar Arasindaki Tiirkmen, Saliha Kog Aslan,
ligki Ziibeyde Ozel
) Bir Universite Hastanesinde Galigan Hemsirelerin is Tatmini Ve - P,
B-144 Hemgirelik Calisma Ortami Arasindaki lligki Senem Kuseli Dost, Zeynep Banu Ozgdl
Hemsirelikte Ekip Calismasinin Yetenek Yonetimi Algisi ile Hasta Nadi - -
) S S E i L . agihan Koroglu Kaba, Gigdem Torun
B-204 Giivenligi Kiiltiirii Arasindaki Iliskide Araci Rolii: Kesitsel Bir Aracilik Kilig, Miray Aksu, Demet Yazgi
Galigmasi
B-148 Hemsirelerde Ise Bagl Duygusal Tiikenmigligin Yordayicilari: Esra Altuntas, Giilcan Tagkiran Eskici

Psikolojik Sermaye ve Galisma Yasamina lligkin Faktorler

) Ust Diizey Yoneticiler Arasinda Yatay Mobbing: Nedenleri, Sonuglari : .
Bd-153 ve Onleme Yaklagimlarina lligkin Narratif Derleme Hilal Seda Bereket, Sat Birbudak
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01 EKIM 2026, PERSEMBE

Oturum Bagkani: Dr. Ogr. Uyesi Esengiil Elibol,
Dr. Ogr. Uyesi Nilgiin Katranci

B-111 Hemgirelerde Dijital Liderligin Siirdiiriilebilir Kalkinma Farkindaligina Tugba Oztiirk Yildinm,
Etkisi: Galigma Ortaminin Aracilik Rolii Ozlem Karatana Galig
B-116 Saglk Kurumlarinda Acik Yonetigim Olgeginin Gelistirilmesi: . i oroglu Kaba,
Metodolojik Bir Galisma Kadriye Ozkol Kiling, Havva Oztiirk

) Otantik Liderligin Hemsire is Motivasyonu Uzerindeki Etkisinde T .
B-124 Yaratici Takim Ikliminin Araci Rolli Nilgiin Gktepe, Bujra Bala
B-129 Hess Profesyonel Hemsirelik Yonetisimi indeksi' Nin Tiirkge Melek Karatuzla. Betiil Sénmez

Psikometrik Analizi

) Giiglendirici ve Déniisiimcii Liderligin is Performansina . . A
B-130 Karsilagtirmali Etkisi: I$ Bigimlendirmenin Aracilik Rolii Dilara Gelik, Betiil Sonmez

Acil Servis Hemsirelerinde Takim Galismasi ve Bireysel Uyum

B-139  performansi Arasindaki iligki Alkan Aktiirk, Betiil Ssnmez
B-164 Yonetici Hemsirelerde Saglik Teknolojilerine Yonelik Tutum, Dijital  Hatice Kiibra Ozcelik, Beyza Demirkale,
Liderlik Diizeyleri ve Dijital Doniigiime Bakis Acisi Arasindaki lligki Merve Tarhan
B-168 Ekip Lideri, Sorumlu ve Siipervizor Hemsirelerde Doniisiimcii Furkan Cihat Arici, Arzu Kader
Liderlik: Oz Degerlendirme ve Gozlemci Uyumu Harmanci Seren, Ezgi Ath
) Yonetici ve Ozel Dal Hemsirelerinin Dijital Liderlik Diizeylerinin . ; .
B-170 Belirlenmesi Nazife Utlu Tan, Ipek Deger Karaman
) Yénetici Hemsirelerin Karar Verme Stilleri ve iligkili Faktérlerin -
B-176 Belirlenmesi Berra Yilmaz Kusakli, Betiil Sonmez
B-197 Hemsirelik Ogrencilerinin Klinik Uygulamaya Yonelik Deneyimleri: Esengiil Elibol, Emre Koca,
Nitel Bir Aragtirma Elifnaz Sarikaya, Senanur Palut
Aktif Savag Ulkelerinden Gelen Uluslararasi Hemsirelik
B-154  Ogrencilerinin Deneyimleri ve Egitim Siireglerine Yansimalari: Nitel Bahar Kuleyin
Bir Aragtirma
B-132 Yonetici Hemsirelerde Sabir Diizeyi ile Problem Gozme Becerileri ipek Mancar, Tugba Giingér

Arasindaki lligkinin Incelenmesi
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02 EKIM 2026, CUMA

Oturum Bagkanlan: Dog. Dr. Hilal Kuscu,
Dr. Ogr. Uyesi Hande Yesilbas

Hemsirelik Son Sinif Ogrencilerinin Klinik Uygulamada Kriz Liderligi

Cigdem Torun Kilig,

Ll Deneyimleri: Fotoses Yontemiyle Yapilan Kalitatif Bir Galigma Nagihan Koroglu Kaba
) Yogun Bakim Hemgirelerinde Giiglendirici Liderlik, Olumlu Galisma
B189 ortami ve Klinik Yeterlilik Eahar Yurdakul, Handan Alan
B-190 Hemsirelerde Deger Temelli Liderlik Ozelliklerinin incelenmesi Sibel Meler, Fadime Ulupinar
Degerlerin izinde Hemsireligin Onderleri: Christiane Reimann Odiilii
B-198  Sahiplerinin Mesleki Katkilarinin Profesyonel Degerler Agisindan Hasan Fehmi Dirik, Biigra Zorlu
Incelenmesi
} Hemgirelerde Kapsayici Liderlik ve Ekip Calismasinin
B-200  pgikolojik Giivenlige Etkisi Handan Alan
) Tiirkiye'de Hemsirelerin is Doyumundaki Degigim: Bir Zamansal PR,
B-113  \1eta-Analiz Calismas| Merve Ozlij, Filiz Kantek
) Doniisiimcii Liderligin Hemsirelerin Duygusal Emek ve Psikolojik Nurten Siitcii Gicel o
B-202 Dayaniklilik Diizeylerine Etkisinin Incelenmesi » Begiim Yalgin
) Hemgirelik Ogrencilerinin Oz-Liderlik ve Liderlik Yonelimi Diizeyleri . .
B-157 ile Lider Rol Modeli Davraniglan Arasindaki lligkinin Incelenmesi Emine Ceribas, Jenay Sermet Kaya
o I L i Kadriye Ozkol Kiling,
B-184 zﬂ#?égkli-lsﬁ!Tll(se:;?tlgtrellnB\i(roB:Itls;:\ gecenlennln Hemsirelerin Is Doyu - Gigdem Torun Kilig,
) Elif Kilig Giiner, Havva Oztiirk
) Hemsirelerde Yapisal Giiglendirme ve Hasta Giivenligi: Bir Meta-A- ; -
B-105 naliz Galismasi Hande Yesilbas, Filiz Kantek
BD-158 Hemsirelige Yon Vermis Uluslararasi Hemsire Liderlerin Liderlik Hasan Fehmi Dirik, Menevse Samur,
Stilleri Seyda Seren Intepeler
. Yiiksek Riskli Birimlerde Psikolojik Giivenlik Kiiltiiriiniin Olugturul- - -
BD-160 masinda Hemsire Liderliginin Rolii Ceyda Canhey Baydilli, Ayse Dogruyol
BD-145 Ozellikli Birimde Galisan Hemsirelerde Aidiyet Duygusu ve Kurumsal Zeynep Ugurlu, Ayse Dogruyol,
Baglihgin Giiglendirilmesinde Sorumlu Hemsirenin Liderlik Rolii Merve Karaca
BD-191 Hemgirelikte Giiglendirici Liderlik: Temel Boyutlar, Orgiitsel ve Birey- Bahar Yurdakul, Handan Alan

sel Sonuglar
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02 EKIM 2026, CUMA

Oturum Bagkani: Dog¢. Dr. Serap Torun, Uzm. Hem. Zeynep Yazici

B-118 Hemgirelik Ogrencilerinde Bagan Tutkusu ile Egitim Stresi Giilden Kiigiikakga Celik,
Arasindaki lligkide Kariyer Yetkinliginin Araci Rolii Kadir Kiigiikakga, Nurhan Gingol
Hemgirelerde Farklliklarin Yonetimine Yonelik Tutumlarin Kalite

B-126  Sorumlulugu Gosterme Diizeyine Etkisinde Takim Galigmasi Hilal Tellioglu, Merve Tarhan
Algisinin Araci Rolii

B-128 Hemsirelikte Yonetim Dersi Uygulamasinda Klinik ve Akademik Nermin Uyurdag, Seyhen Cergi,
Mentorliik Algist ile Ogrenme Giktilari Arasindaki lligki Esma Bagaran, Fuat Kahraman

) Yeni Mezun Hemsireler icin Mesleki Yasama Gegis Basarisi B
B-146 Olgegi'nin Tiirkge'ye Uyarlamasi: Gegerlik ve Giivenirlik Galismasi Sena Oykii Sen, Merve Tarhan

p-147 Dikkat Simiilasyonu ile Hemsirelerin Hasta Giivenligi Risklerini Fark

Etme Diizeyinin Izlenmesi: Tekrarl Olgiimlere Dayali Bir Calisma Meryem Dikmen, Canan San

) Yonetici Hemsire Becerilerini Degerlendirme Olgegi: Bir Olgek o e
B-155 Gelistirilme Galigmasi Ican Ciftcioglu Yalgin

Banu Saritas, Aysegiil Safak,

. . Nazife Utlu Tan, Esra Bayrak Akan,
Ise Uyum Siirecinde Kullanilan Yapilandiriimig Mentdrliik Ipek Deger Karaman, Arzu Ozkahraman
Programinin Degerlendirilmesi Gakmak, Fatma Citrak, Mukaddes
Niiseybe Soylemez, Emel Akyiiz,

Giirkan Gamok, Birsen Civil Subas

3 Alt Kademe Yonetici Hemsireler igin Yonetsel Yetkinlik Kriterleri o —
B-173 Olgegi: Bir Olgek Gelistirme Galismasi Oznur Gilvendi Orug, Aytolan Yildinm

Hemgirelik hizmetlerinde mesleki istekliligi etkileyen faktdrler:

B-166

B-181  vinetici hemsirelerin gorilgleri Irem Boylu, Hava Gokdere Ginar
- . o . P Nuran Reyhanoglu, Zeynep Yazicl,

o206 bl o bosoderde P et Kt gl M D
: Selma Dagci, Habip Yilmaz

- e . . Zeynep Yazici, Nuran Reyhanoglu,

B-207 Hemgirelik Bakiminin Sahadaki Goriiniirliigii: Saha Degerlendirme Funda Kosovali Degat,

Sonuglarinin Degerlendirilmesi Selma Dagci, Habip Yilmaz

BD-211 Bermuda Uggeninden Hemsirelikte Yénetim Dengesine:

Hemsirelikte Etkililik, Etkinlik ve Verimlilik Duygu Giingdr, Yasemin Ayhan Oncil

BD-136 Hemsirelikte Akademik Kiiltiiriin Gelistirilmesinde Sorumlu Merve Karaca, Ayse Dogruyol,
Hemsirenin Rolii Sibel Asuk

) I L Aybiike Giindengiine Sibel Asuk,
BD-137 Yalin Hastane Doniigiimiinde Hemsirelik Liderliginin Kritik Rolii Ayse Dogruyol, Dilek Aydin
BD-192 Gizli Risk, Agik Sorumluluk: Madde Bagimliligi Olan Hemsireler ve Yeliz Biger

Yonetici Hemsire Yaklagimi
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Oturum Basgkanlan: Dr. Seda Sarikése,
Dr. Ogr. Uyesi Esra Caylak Altun

Hemsirelerin Mesleki ve Sendikal Orgiitlenmeye Yonelik Goriisleri ve

B-101 Katilim Deneyimleri: Fenomenolojik Bir Aragtirma Ibrahim Kavaslar, Handan Alan
B-102 Hemsirelik Ogrencilerinin Beyin Gdgiine Yonelik Tutumlari ile Kariyer ~ Berra Yilmaz Kusakl, Volkan Karakog
Gelecekleri Arasindaki lligkinin Incelenmesi Talha Kaya Elevlioglu
) Hemgirelerde Yoksullua iligkin Nedensel Atiflar ve Bireysel Ig P .
B-110 Performansi Arasindaki lligki: Kesitsel Bir Calisma Erkan Can, Ulkii Baykal, Seyhan Gergi
) Tiirkiye'de Hemsire ve Ebe Is Giiciiniin illere Gore Cografi Dagilim -
B-114 Esitsizligi ve Mekansal Kiimelenmesi: Ekolojik Bir Galigma Ali Kaplan
B-127 Metaforlar Araciligyla Hemsirelik Politikalarini Anlamak: Hemsirelik Nermin Uyurdag, Seyhan Cergi,
Odrencilerinin Algilari Aysegiil Bulut
B-119 Mesleki Uyum Diizeyi ve isten Ayriima Niyeti Arasindaki iligki: Tuba Catak, Doga Tagcan,
Hemgireler Uzerinde Bir Arastirma Melike Kelsoy
3 Zonguldak ilinde Kamu Hastanelerinde Gorev Yapan Hemsirelerin PP, -
B-142 " Genel Politik Etkinliginin Degerlendirilmesi Pakize Giilgin Tiirkmen, Fahriye Vatan
B-169 Hastalarin Saglik Sistemlerine Giivensizlik Diizeylerinin Degerlen- Ayse Yildiz Keskin, Sati Birbudak,
dirilmesi Gamze Ankan
) Hemgirelerin Emeklilige iliskin Goriigleri ve Emeklilige Hazir Olug ——
B-159 Olgeginin Gelistirilmesi Melek Altun, Ulkii Baykal
) Hemgirelerde Yesil Orgiitsel Davranig ile Yesil Déniistimcii Liderlik . " =
B-121 e Yesil igsel Motivasyon Arasindaki iligki Selahattin Yaman, Tangiil Aytur Ozen
. Siirdiiriilebilir Saglik Hizmetlerine Gegis: Tiirkiye'deki Leadership in . - .
BD-149 Energy and Environmental Design Sertifikal Yesil Hastaneler Nihal Altun, Saadet Cin, Hanife Galar
BD-141 Hemgirelikte Dijital Liderlik: Kiiresel Aragtirma Egilimlerinin Bibliyo- Pakize Giilcin Tiir} Filiz Kantek

metrik Analizi
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Oturum Bagkani: Dog¢. Dr. Cennet Ciris,
Dr. Ogr. Uyesi Canberk Akdeniz

B-179 360 Derecelik Degerlendirme ile Bir Hemsire Giiven Olgegi Gelisti- Elif Kilic Giiner, Havva Oztiirkv

rilmesi
B-123 Kemoterapi Uygulayan Onkoloji Hemgirelerinin Psikolojik Dayanikli- Dilek Yildinim,
liklarinin ve Is Stresi Algilarinin Belirlenmesi Kader Callskan Esra Bayrak
) Hemsirelerin Bakim Verdikleri Hastalarin Hasta Giivenligi Uygula- . .
B-133 malarina Katim Durumlarinin Belirlenmesi: Tanimlayici Bir Galisma Oznur ispir Demir

B-134 Hemgirelerde Sessiz Istifa, Kargilanmamis Hemgirelik Bakimi ve
iligkili Faktorler

B-140 Yeni Mezun Hemsirelerde Ust Biligsel inanglarin ilag Giivenligi Ye- Merve Tarhan, Toyhan ibrahim Yamak,

Hayriye Dogan, Giilcan Tagkiran Eskici

terliligi Uzerine Etkisi: Hasta Giivenligi Kiiltiirii Algisinin Araci Rolii Seher Rana Alsag, Dila Eslem Unal
T . Nihal Altun, Ozlem Metres,
B-152 Hemsirelik Ogrencilerinin Tibbi Hatalara Kargi Tutumlari ibrahim Talha Diindar
B-143 Hemsirelerin Hasta Giivenligine iligkin Tutumlan ve is Stresi Diizey- Ali Riza Yesil, Ulkii Baykal,
leri Arasindaki lligki Seyhan Cergi
B-150 Bir Sehir Hastanesinde Gorev Yapan Yonetici Hemsirelerin Afet Risk ~ Burcu Ozkan, Feyza Cetinkaya Kutun,
Algisi Ve iliskili Faktorlerin Belirlenmesi Eren Altuntas, Esra Eren
) Hemsgirelerin Saglikta Kalite Okuryazarligi ile Saglkta Kalite Algisi - .

B-199 Arasindaki fligki Seher Dogan, Serap Sokmen
BD-125 Hemsirelerde iletisim Doyumu ve Orgiitsel Aidiyet: Bagi Kuran Berna Kahveci Ceylan,
Mekanizmalar Cennet Ciris Yildiz

BD-151 infiizyondan inovasyona Yeni Bir Kavram Periferik Vaskiiler Erigim Burcu Ozkan, Feyza Cetinkaya Kutun,
Ekibi Olusturma Tiirkan Ozdas, Esra Eren, Eren Altuntas
BD-156 Hemsirelerin Klinik Uygulamada Karsilastiklari Etik Sorunlar Giilsah Unsal Jafarov, Fatma Er

BD-182 Perroca Hasta Siniflandirma Sisteminin Hasta Bagimlilik Diizeyleri

ve Hemsire I Giicii Planlamasina Etkisi: Sistematik Bir Derleme Ayse Onal, Seyda Seren intepeler
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Oturum Bagkanlan: Do¢. Dr. Nurhan Cingdl,
Dr. Ogr. Uyesi Seda Tuba Baykara Mat

B-163 Saglik Galisanlarinda Galigan Saghigi ve Giivenligi Kiiltiirtiniin Ayse Yildiz Keskin, Emine Kaplan Serin,
Degerlendirilmesi Tuba Giiner Emiil
) Hasta Giivenligi Kiiltiiriiniin Degerlendirilmesi 2023-2026 Kurum . .
B-171 Verileri lle Ahrq Ulusal Verileri Kargilagtirmasi Nazife Utlu Tan, Ahmet Kolip
B-167 Hemsirelerde insan odakli ortamin psikolojik giivenlige etkisi: Furkan Cihat Arici, Yasin Yildinm,
hemsirelik galisma ortaminin araci rolii Begiim Yal¢in
B-177 Hemgirelerin Degisime Karsi Tutumlar ile Kalite Galismalarina Cansu Asatekin, Ulkii Baykal,
Yonelik Tutumlari Arasindaki lligki Seyhan Cergi
B-120 Saglik Galisanlarinda Yengeg Sepeti Sendromu ve Orgiitsel Beyzanur Avcl,
Sonuglan: Tematik Senteze Dayali Sistematik Derleme Seda Tugba Baykara Mat
B-193 Hemgirelerin Klinik Akil Yiiriitme Yeterliliklerinin Kaliteli Hemsirelik Gizem Kaya, Anita Karaca, Azime
Bakimina Etkisi Karakog Kumsar, Giilsah Dogan
B-195 Hemsirelerin Galisma Ortamlarinda Maruz Kaldiklari Gaslighting Giilsah Dogan, Fatma ilknur Uzun,
Deneyimleri: Nitel Bir Aragtirma Tuba Gatak
B-135 Saglik Galisanlarinin Zorunlu Orgiitsel Vatandaglik Davranisi ve Merve Yorum, Nurhan Gingdl

Galisma Yagam Kalitesinin Incelenmesi

B-201 Hemgirelerin Teknostres ve Dijital Yetkinlik Diizeyleri: Karsilagtirmali Orhan Tayfur, Feride Eskin Bacaksiz

Bir Analiz
B-203 Yogun Bakim Unitelerinde Galigan Hemsirelerde Alarm Yorgunlugu Osman Bilgin, Ziilfiye Tekin Taparl,
ile Uykusuzluk Siddeti Arasindaki lligki Serap Torun, Mevliide Hicran Yilmaz
BD-162 Hemgirelik Yonetiminde Etik Karar Verme Modelleri: MORAL ve Utkucan Cakir, Serap Torun,
DECIDE Modelleri Osman Bilgin

Hemgirelikte Profesyonel Uygulama Modelleri: Temel Bilesenlerin
BD-174 Literatiir Temelli Incelenmesi ve Kurumsal Bir Modelin Birsen Civil Subas
Degerlendirilmesi

BD-138 Hasta Giivenligi Kiltiiriiniin Giiglendirilmesinde Dijital ilag Giivenligi Sibel Asuk, Ayse Dogruyol,
Uygulamalari: Yonetici Hemsirenin Stratejik Liderlik Rolii Merve Karaca, Aybiike Giindengiine

Bakim Verenler Perkiitan Endoskopik Gastrostomiden ilag

A Uygulama Hatalarini Onlemede Nasil Coziimiin Bir Parcasi Olabilir?

Giilizar Duman, Seyda Seren intepeler
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Oturum Bagkani: Do¢. Dr. Aysun Unal,
Dr. Ogr. Uyesi Semanur Kumral Ozcelik

Hemsirelerde Psikolojik Esneklik ile Flourishing (iyi Olus)

Feyza Cetinkaya Kutun, Giines

B-172  Arasindaki [ligki: Hemsirelik Yonetimi Perspektifinden Bir Kamu )
Hastanesi Onegi Feyizoglu, Eren Altuntas
Yatan Hasta Servislerindeki Hastalarin Bagimlilik Diizeyleri
B-106 lle Kaliteli Hemsirelik Bakimi Arasindaki lligkinin Incelenmesi: Fulya Karabacak, Giizin Ayan
Tanimlayici Arastirma
) i QA . Seyda Seren intepeler,
B-183  Calisan Sessizligi Olgegi'nin Psikometrik Ozelliklerinin Incelenmesi Yasemin Turan Ece, Buse Tuna
i Hemsirelerin is Doyumu ve Tiikenmigligiyle ilgili Galismalarin Avseqiil il -
B-185 Bibliyometrik Analiz ile Incelenmesi + Havva Oztiirk
B-165 Hemsirelerin Hasta Transferi Sirasinda iletigim Algilan Olgeginin Neriman Turan Mantar,
Psikometrik Ozelliklerinin Degerlendirilmesi Seyda Seren Intepeler
) Damla Gokalp,
B-194 Yeni Hemsirelerde Nezaketsizlik Diizeyi ve Gegis Sokunun Is Havva Arslan Yiiriimezoglu,
Memnuniyeti ve Ayrilma Niyetleri ile llikisi Merve Isik, Ozgiil Vupa Cilengiroglu,
Giilgin Giilegen, Sinem Ozmen
Hemsirelerin Algiladigi Deger Temelli Yonetim Anlayisi ile Saghk o
B-175  Bakiminda Kalite Sorumlulugu Arasindaki lligki: Karma Yontem Merve Tarhan, Aygiil Acar, Esra Acar,
Nazmiye Ugan
Galigmasi
B-108 Tiirk Hemsirelerde Presenteeismden Sessiz Istifaya: Tiikenmisligin Bahar Tiirkmenoglu, Mehtap Budak,
Araci Rolii Ayse Sari, Yalgin Kanbay
) Hemgirelerde Algilanan Orgiitsel Destek, Ahlaki Dayanikhilik, ve is " .
B-205 Doyumu lligkisi: Kesitsel Bir Galisma Sielda An, Eda Tiire Yagar Demir
B-208 Hastane Acil Birimi igin Gerekli Hemsire insan Giiciiniin Derya Topgu, Ulkii Baykal,
Planlamasi: Bir Kamu Egitim Arastirma Hastanesi Ornegi Emine Tiirkmen
) Yénetici Hemsire is Doyum Olgeginin Geligtirilmesi: Bir Gegerlik ve b
B-209 " Giivenirlik Galigmasi Serkan Giingdr, Ulkii Baykal
: Tiirkiye'de Hemsirelik Alaninda Liderlik Konulu Doktora Tezlerinin - .
BD-107 incelenmesi: Bir Dokiiman Analizi Mehtap Budak, Bahar Tiirkmenoglu
BD-103 Hemsgirelerde psikolojik sermaye: Bibliyometrik bir analiz Giilcan Taskiran Eskici, Esra Altintag
BD-104 Hemsirelerde Sessiz istifa; Bibliyometrik ve igerik Analizi Giilcan Tagkiran Eskici, Hayriye Dogan
Klinik Ortamda Hasta ve Hasta Yakini Katilimina Dayali Girigimlerin .
" L O P . _ Meltem Dursun Engin,
B-196 Saglik Galisanlarinin EI Hijyeni Uyumuna Etkisi: Sistematik Derleme Seyda Seren intepeler, Murat Bektag

ve Meta-Analiz
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KONFERANS 1:
Bir Yolculuk: Hemsirelikte Gii¢lii Onderlik i¢in Degerlerden Amaca Farkindahk Yolculugu

Konugmaci: Prof.Dr. Funda Sivrikaya Serifoglu

Hemsirelikte giiclii 6nderlik; yalnizca mesleki bilgi ve yonetsel becerilerle degil, bireyin kendi degerlerini,
giiclii yonlerini ve yasam amacini fark etmesi ve bunlari liderlik davranislarina yansitabilmesiyle gelisen bir
siiregtir. “Degerlerin Izinde Giiglii Onderlik” temasiyla dogrudan iliskili olarak tasarlanan bu farkindalik
caligmasinin amaci, hemsirelerin kisisel degerleri ile mesleki amaglari arasindaki bagi kesfetmelerine ve kendi
liderlik yolculuklarin1 yapilandirmalarina alan agmaktir.

Prof.Dr. Funda Sivrikaya Serifoglu tarafindan gelistirilmis ve ayn1 adli kitapta yayimlanmis olan Bir Yolculuk
Farkindalik Programi, katilimcinin kendisine yoneltilen yapilandirilmig sorular araciliiyla diistinmesini ve
icgdrii gelistirmesini temel alan etkilesimli bir calismadir. Katilimcilardan yasamlarinda ve mesleki
uygulamalarinda kendileri i¢in anlam tasiyan degerleri belirlemeleri; ardindan sahip olduklar giiclii yonleri
ve bu giiclii yonleri hangi durumlarda etkili bicimde kullandiklarini fark etmeleri beklenmektedir. Bir sonraki
asamada sorular araciligiyla yasam ve mesleki amaglarini kesfetmeleri desteklenmektedir.

Amag belirlendikten sonra katilimcilar, bu amaca ulagsmaya yonelik gerceklestirebilecekleri projeleri ve somut
adimlar1 diistinmektedir. Yolculugun stirdiiriilebilirligi ag¢isindan “Bu yolda kimlerden destek alabilirim?”,
“Kimlerle is birligi yapabilirim?”, “Karsilasabilecegim engeller neler olabilir?” ve “Bu engeller ortaya
¢ikmadan 6nce hangi 6nlemleri alabilirim?” sorulan tizerinde ¢alisilmaktadir. Boylece bireysel farkindaligin,
eyleme ve i birligine doniismesi hedeflenmektedir.

Bu yaklasim, hemsirelik liderligini yalnizca bir pozisyon veya yonetim sorumlulugu olarak degil; degerlerden
beslenen, giiclii yonlerin kullanildigi, ama¢ dogrultusunda eyleme geg¢irilen ve baskalariyla is birligi icinde
stirdiiriilen kigisel bir liderlik yolculugu olarak ele almaktadir. Soru temelli yap1 sayesinde katilimeilarin kendi
yanitlarini tiretmeleri, sorumluluk almalar1 ve mesleki yasamlarina iliskin daha bilingli se¢imler yapmalari
desteklenmektedir.

Sonug¢ olarak, degerlerini taniyan, gii¢clii yonlerinin farkinda olan ve amacini eyleme doniistiirebilen
hemsgirelerin, kendi liderlik potansiyellerini daha bilingli bigimde ortaya koyabilecekleri diisiiniilmektedir. Bir
Yolculuk Farkindalik Programi tam da bunu saglamaya yonelik uygulanabilir bir yaklagim sunmaktadir.

Ciinki giiclii liderlik, bagkalarina yol géstermeden dnce kendi yolunu fark etmekle baslar. Bir yolculuk, i¢csel
farkindalig1 somut eyleme; kisisel amaci ise baskalarina deger yaratan bir liderlik anlayisina doniistiirmeyi
amaglamaktadir.
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KONFERANS 2:

Baski ve Degisim Ortaminda Kendimizi Nasil Giiclendiririz?
Konusmaci: Fatih Mustafa Celebi

Meditopia, Kurucu Ortak & CEO

Baski altinda ¢alisan, kronik hastalik riski tasiyan ve buna ragmen performansini siirekli artirmasi beklenen
bir is giicliyle kars1 karsiyayiz. Bu tablo artik tek tek kurumlarin sorunu olmaktan ¢ikip bir toplum sagligi
sorununa doniisiiyor. Tiirkiye, Avrupa'nin en hareketsiz iilkelerinden biri: 15 yas {istii bireylerin %63,3'i
fiziksel aktiviteye ya da bos zaman etkinliklerine vakit ayirmiyor. Ise alinan her 4 gencten 1'i diyabet,
hipertansiyon ve obeziteden en az biri agisindan risk tasiyor. Tiirkiye, 9,6 milyon diyabetli bireyle Avrupa'da
ilk sirada. Fiziksel hareketsizligin iilkemize yillik maliyetinin 2030'da 50 milyar TL'ye ulagsmasi bekleniyor.
Bu konugmada; 275 sirketten 20 bin katilimeinin verisine dayanan Meditopia 2026 ilk Yar1 Calisan Wellbeing
Raporu'nun bulgularini, saglik ¢alisanlarina iliskin giincel verilerle birlikte ele alacagim.

Is Hayatmin Bugiinii: Pandemi geride kaldi ancak mesleki yiik siiriiyor. AB'de hemsire ve ebelerin %61'i orta
veya yliksek diizeyde is gerginligi yasiyor; tiim meslekler genelinde ise bu oran %30. Tiirkiye'de hemsirelerin
%42,6's1 duygusal tilkenme yasadigini belirtiyor. Bu tablo, hem is yiikiiniin agirlasmast hem de sistemsel
sorunlarin derinlesmesiyle ortaya ¢ikiyor.

Stres ve Kayginin Kaynagi: Calisanlarin %65'i icin en biiyiik stres kaynagi is hayati. Is hayatin1 en ¢ok
zorlayan etkenler sirasiyla; is yiikil (%19), performans kaygisi (%16), motivasyon diistikliigii (%11), toksik
ortam ve mobbing (%10). Bunlar1 yonetici baskisi, adaletsiz uygulamalar ve takdir gormemek izliyor.

Organizasyonel degisimlerin yarattig1 "degisim yorgunlugu" ve yapay zekanin getirdigi belirsizlik de bu yiike
ekleniyor: Calisanlarin %42'si, yapay zekanin isinde yaratacagi degisiklikler nedeniyle kaygili. Buna
hareketsizlik de eslik ediyor. Calisanlarin yaris1 hi¢ egzersiz yapmiyor, 10 kisiden yalnizca 1'i yeterli diizeyde
hareket ediyor. Hareketsizlik ile olumsuz duygu durumu birbirini besleyen yikici bir dongii olusturuyor.

Gii¢ Nereden Gelir?: Dort temel giic kaynagi tanimliyoruz: beden (hareket ve uyku), zihin (stres ve kaygi
yonetimi), bag (iliskiler ve aidiyet) ve ortam (is yiikii, adalet ve takdir). Ilk {i¢iinii bireysel olarak besleyebiliriz;
dordiinciisii ise bilyiik 6lclide yoneticilerin sorumlulugunda. Diizenli fiziksel aktivite stresi ve kortizol
diizeyini diistriir, biligsel esnekligi artirir, uykuyu diizenler ve kronik hastalik riskini azaltir. Calisanlarin
%61,5", is yerindeki destekleyici iligkilerin yogun baski altinda bile duygusal dayanikliliklarin1 korumalarina
yardime1 oldugunu soyliiyor. Buna karsin her 5 kisiden 1'i kendini yalniz hissediyor.

Yoneticinin Elindeki Bes Kaldirag: Dengeli is yiikii, seffaf iletisim, takdir ve adalet, harekete alan agmak, bag
ve destek. Bu kaldiraglarin higbiri biiyiik biit¢e gerektirmiyor. Hepsi glindelik adimlarla harekete gecirilebilir:
vardiya planindaki yiikk dagilimmi ekiple birlikte gdzden gecirmek, degisiklikleri gerekgeleriyle birlikte
onceden paylasmak, haftalik toplantida somut bir katki i¢in tesekkiir etmek, ekipce kisa bir yiiriiyiis planlamak
ya da zor bir vardiyanin ardindan kisa bir ekip sohbeti yapmak.

Anahtar Kelimeler: Calisan esenligi, fiziksel saglik, mental saglik, tiikkenmislik, fiziksel aktivite
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PANEL 2: insan Kaynaklar1 Yonetiminde Degisen Degerler

Kusaklar Aras1 Deger Farkhliklari: Is Yasaminda Degerlerin Doniisiimii ve Liderligin Yeni Rolii
Konusmaci: Merve YUKSEL ELCI

Kog Universitesi Hastanesi, insan Kaynaklar1 Miidiirii

Saglik hizmetleri, farkli yas, kidem ve yasam evrelerindeki calisanlarin ayn1 ekipte, ayni vardiyada ve aym
bakim sorumlulugu etrafinda bulustugu 6zgiin ¢aligma ortamlaridir. Bu ¢esitlilik cogu zaman Baby Boomer,
X, Y ve Z kusagi gibi dogum yilina dayali siniflandirmalarla agiklanmaktadir. Kusak kategorileri ¢alisma
yasamindaki farkliliklar1 goriiniir kilan kullanigh bir harita sunsa da bireysel beklentileri tek basina
aciklamakta yetersiz kalabilir. Kugsak arastirmalarinda yas, i¢inde bulunulan dénem ve dogum kohortu
etkilerinin birbirinden ayristirilmasinin gii¢ olmasi, kusaklara atfedilen 6zelliklerin dikkatle yorumlanmasini
gerektirmektedir (National Academies of Sciences, Engineering, and Medicine [NASEM], 2020; Rudolph
ve ark., 2021).

Bu calisma, 1 yasamindaki deger doniisiimiinii sadakat, kariyer ve anlam eksenlerinde ele almakta; kusak
etiketlerinin Gtesinde ti¢ belirleyici alana odaklanmaktadir: hayat evresi, yonetici ve ¢alisan deneyimi. Ayni
serviste ¢alisan yeni mezun bir hemsirenin 6grenme ve mentorluk; deneyimli bir hemsirenin uzmanliginin
goriilmesi ve takdir; bakim sorumlulugu bulunan bir ¢alisanin esneklik; kariyerinin ileri evresindeki bir
calisanin ise bilgi aktarimi ve anlam arayis1 6ne ¢ikabilir. Dolayisiyla etkili yonetim, “Bu calisan hangi
kusakta?” sorusundan Once “Hangi yasam ve kariyer evresinde, hangi kosullar icinde ve neye ihtiyag
duyuyor?” sorusunu gerektirir.

Ise baslangic dénemi bu yaklasimin 6nemini somutlastirmaktadir. NSI’nin 2026 raporu, 527 hastanenin
katilimiyla hemsire devir hizi, elde tutma, acik pozisyonlar ve ise alim gostergelerini incelemektedir (NSI
Nursing Solutions, 2026). Calisan deneyimi ise yalnizca ise alim ya da memnuniyet arastirmasindan ibaret
degildir; oryantasyon ve ilk 90 giin, siirekli geri bildirim, gelisim, takdir, esenlik, psikolojik giivenlik, adalet
ve kapsayict liderlik gibi birbirini tamamlayan temas noktalarindan olusur. Gallup’un 2026 bulgularinda
kiiresel ¢alisan bagliliginin 2025°te %20’°ye gerilemesi ve yonetici bagliligindaki diisilisiin genel gerilemede
etkili olmasi, yoneticinin ¢alisan deneyimindeki kritik konumunu gostermektedir (Gallup, 2026).

Saglikta insan odakli bakim anlayiginin liderlige tasinmasi bu nedenle stratejik dnem tastr. Insan odakli lider;
potansiyeli harekete gecirir, giivene dayali bag kurar ve standardi korurken insana sahip ¢ikar. Kurum
gelisim, kariyer, takdir ve esenlik sistemlerini tasarlayabilir; ancak g¢alisan bu sistemleri biiyiik olciide
yoneticisinin giinlik davranislar1 tizerinden deneyimler (Leclerc, Kennedy ve Campis, 2020). Gelecekte
yapay zeka, esnek kariyer aglar1 ve yasam deneyimi odakli uygulamalar daha goriiniir hale gelirken, geng
calisanlarin hizli terfiden ¢ok siirdiiriilebilir gelisim, beceri kazanimi ve iyi olusu 6nceleyen kariyer tercihleri
de giiclenmektedir (Deloitte, 2026). Sonug olarak gelecegin hemsire liderligi, kusaklar1 ezberlemekten ¢ok
degisen insan ihtiyac¢larini okuyabilme ve farkliliklar giivenli bakim ile ortak amag etrafinda birlestirebilme
yetkinligine dayanacaktir.

Anahtar Kelimeler: Kusaklar, hayat evresi, ¢alisan deneyimi, hemsirelik yonetimi, insan odakli liderlik,
calisan baglilig.

Kaynakga:
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PANEL 3: Gelecek Kapida: Uyum mu, Direnis mi?

Gelecegin Toplumsal Deger Yargilar1 Uzerine Bir Degerlendirme
Konusmaci: Prof. Dr. Aylin Gorgiin Baran

Hacettepe Universitesi/Sosyoloji Boliimii

abarn@hacettepe.edu.tr

Toplumlarin devamliligin1 saglayan temel mekanizmalardan biri, iireme yoluyla bireyin topluma katilmasi
iken, digeri toplumsal norm ve degerler kapsaminda kiiltiiriin kusaktan kusaga aktarilmasidir. Aile, egitim,
din, calisma hayati ve diger toplumsal kurumlar araciligiyla bireyler toplumsal davranis bigimlerini 6grenirken
Ote taraftan neyin dogru veya yanlis, degerli veya degersiz, mesru veya gayrimesru, arzu edilir veya
kaginilmasi gereken olduguna iliskin degerlendirme 6l¢iitlerini de 6grenerek kazanirlar. Dolayisiyla degerler,
toplumsal diizenin normatif temellerinden birini olusturur. Ancak kusaklararas: deger aktarimi higbir zaman
mekanik bir yeniden tiretim siireci seklinde degildir. Her kusak, kendisinden dnceki kusaktan devraldig
degerleri icinde yasadig tarihsel, ekonomik, kiiltiirel ve teknolojik kosullar igerisinde yeniden yorumlar. Bu
nedenle kusaklararas: farkliliklarin yalnizca yas farkliliklart olarak degil, bireylerin farkl: tarihsel, toplumsal
ve yapisal olusumlarin etkisiyle toplumsallagtigi ve deneyimlerinin farkli oldugu gerekgesiyle farkli deger
yargilari liretebildikleridir.

Yontem olarak literatiir degerlendirmesine dayanan bu bildirinin temel sorusu, akiskan modernite, risk ve ag
toplumu kapsaminda ge¢ modern toplumlarda deger yargilarinin degisimine etki eden temel parametreler
nelerdir ve degisimin nasil doniismektedir, sorusu olusturmaktadir. Kiiresellesme, dijital iletisim teknolojileri,
sosyal medya, egitim diizeylerinin yilikselmesi, ¢aligma hayatindaki esneklesme, ekonomik krizler, iklim
degisikligi, salginlar, ulusétesi gocler ve toplumsal belirsizlik kusaklarin yasam deneyimlerini
farklilagtirmaktadir. Bu nedenle farklilasma toplumsal yasamda daha goriiniir hale gelirken, bu bildiri farklt
yasam deneyimlerinden kaynaklanan deger yargilarindaki dontisiimii tespit etme amacini tasimaktadir. Zira
gencler yalnizca ailelerinin ve yakin ¢evrelerinin deger sistemleri icerisinde sosyallesmemekte; dijital aglar
araciligiyla kiiresel 6lgekte farkli yasam tarzlar1 ve deger sistemleriyle karsi karsiya kalmaktadir.

Bu kapsamda toplumsal degerler, bireylerin ve toplumsal gruplarin neyin iyi, dogru, énemli, mesru ve arzu
edilir olduguna iliskin degerlendirme 6l¢iitlerini olusturur. Deger yargisi ise, bireyin veya toplumsal grubun
sahip oldugu degerlerden hareket ederek insanlar, davranislar, olaylar ve yasam bi¢imleri hakkinda yaptig
degerlendirmedir. Bagka bir ifadeyle deger, genel bir ilke; deger yargisi ise bu ilkenin somut durumlara
uygulanmasidir. Ornegin. Bireysel ozgiirlik bir deger iken “birey kendi yasam tarzini ailesinin
beklentilerinden bagimsiz olarak secebilmelidir” ifadesi bir deger yargisini temsil eder. Dolayisiyla
kusaklararas1 g¢atismalar ¢ogu zaman degerlerin tamamen farklilasmasindan degil, aym degere farkh
anlamlar yiiklenmesinden kaynaklanabilir. Geng ve yetiskin kusaklarin her ikisi de aileyi 6nemli gorebilir;
ancak yetiskin kusak aileyi baglilik ve sorumluluk iizerinden, gen¢ kusak ise duygusal yakinlik ile bireysel
ozerkligin birlikte var olabilecegi bir iligki bi¢imi {izerinden degerlendirebilir. Deger yargilarinin
farklilasmasinin yalnizca kiiltiirel tercihlerden degil her kusagin farkli tarihsel ve toplumsal kosullarda
toplumsallagmasindan kaynaklanmaktadir. Dolayisiyla yetiskin kusaklarin yasam deneyimleri gorece daha
fazla siireklilik, kurumsal baghlk, kolektif sorumluluk ve giivenlik ekseninde sekillenebilirken geng
kusaklarin deneyimleri daha ¢ok esneklik, bireysel 6zerklik, secim, kendini gerceklestirme ve belirsizlik
tizerinden insa edilmektedir.
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Bu kuramsal degerlendirme, kusaklararasi toplumsal deger degisimini Zygmunt Bauman’in akigkan
modernite, Ulrich Beck’in risk toplumu ve bireysellesme, Manuel Castells’in ag/toplumu ve dijital siiregler
Shalom H. Schwartz’in temel insani degerler yaklasimlarini biitiinlestiren bir ¢ergevede incelemektedir.
Tirkiye baglaminda Cigdem Kagitgibasi’nin 6zerk-iligskisel benlik modeli, doniisiimiin kolektivizmden
bireycilige dogrusal bir gecis olarak yorumlanmasini engelleyen tamamlayicilik esasinda kullanilmaktadir.
Sonug olarak, gengler ve yetiskinler arasindaki deger farklilagmasinin “geleneksel-modern” ya da “kolektivist-
bireyci” gibi ikiliklerle agiklanmasi yeterli degildir. Aile, otorite, calisma, din, toplumsal cinsiyet, dijitallesme
ve gelecek algis1 alanlarinda degerler; yok olmanin Gtesinde Oncelik ve 6neminin degisebilecegi dikkate
alinarak yeniden siralanmakta, yeniden yorumlanmakta ve farkli mesruiyet kaynaklarina baglanmaktadir.
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PANEL 3: Gelecek Kapida: Uyum mu, Direnis mi?
Gelecegin Saghik Orgiitlerinde Yénetim, inovasyon ve Hemsirelikte Doniigiim:

Konusmact: Prof. Dr. Haydar Sur — Uskiidar Universitesi Ogretim Uyesi

Saglik sistemleri; teknolojik gelismeler, dijital saglik uygulamalari, yapay zeka entegrasyonu, demografik
doniisiim, yaslanan niifus ve kronik hastaliklarin artis1 gibi faktorler nedeniyle hizli bir degisim siirecindedir.
Bu calisma; gelecegin saglik orgiitlerinde yonetim anlayisindaki doniistimii, yonetici hemsirelerin yeni rol
ve sorumluluklarini ve hemsirelerin teknolojik yeniliklere uyum saglama siireglerini biitlinciil ve bilimsel bir
cercevede cle almaktadir.

Saghk Orgiitlerinde Yonetim Doniisiimii

Gelecegin saglik kuruluglarinda yonetim yapisi; geleneksel, hiyerarsik ve merkeziyet¢i anlayistan; katilimet,
paylasilan yonetisimi benimseyen, esnek, veri odakli ve Ogrenen Orglit modellerine dogru doniisim
gecirmektedir. Karar alma siireclerinde sezgisel yaklasimlar yerini elektronik saglik kayitlar: ve istatistiksel
kalite gostergelerine dayali veriye birakmaktadir. YOnetimsel siireglerde personel planlamasi, hasta
yogunlugu tahmini ve risk analizi gibi alanlarda yapay zeka destekli algoritmik sistemler yayginlagmaktadir.
Ancak bu teknolojilerin entegrasyonunda insan 6zerkligi, etik ilkeler, seffaflik, hesap verebilirlik ve veri
giivenligi temel kriterler olarak 6ne ¢ikmaktadir.

Gelecegin Yonetici Hemgiresinin Rolii

Siire¢ icerisinde yoOnetici hemsire profili; yalnizca rutin is akiglarini diizenleyen "idari yonetici" roliinden
styrilarak degisim lideri, dijital lider, veri odakli karar verici ve insan kaynagini giiclendiren ko¢/mentor
kimligine doniigsmektedir. Yonetici hemsirelerin temel sorumluluklar: arasinda;

. Bakim kalitesini ve hasta giivenligini gelistirmek,

. Klinik verilere ve bilimsel kanitlara dayali kararlar almak,

. Katilimer yonetim anlayisiyla ¢alisanlar: karar siireglerine dahil etmek,

. Calisanlarin ruh sagligy, iyilik hali ve tiikenmislik sorunlarini gézeterek psikolojik olarak giivenli bir
ortam olusturmak,

. Afet ve kriz durumlarinda etkin koordinasyonu saglamak yer almaktadir.

Hemgirelerin Yeniliklere Uyum Siireci ve Temel Yetkinlikler

Hemsirelerin yeniliklere uyumu; sadece bir teknolojiyi kullanabilmek degil, elestirel diisiinme, bilimsel
kanit1 degerlendirme, etik karar verme ve hasta merkezli bakimi siirdiirebilme kapasitesi olarak
tanimlanmaktadir. One ¢ikan temel yetkinlik alanlar1 sunlardir:

. Siirekli Mesleki Gelisim ve Yasam Boyu Ogrenme: Mesleki bilginin giincelligi igin bilimsel
literatiiriin takibi, lisansiistii egitim ve stirekli egitim zorunludur.

. Dijital ve Yapay Zeka Okuryazarligi: Hemsirelerin yapay zeka ciktilarini dogrudan kabul etmek
yerine, algoritmik sonuglar1 klinik bilgi ve hastanin tercihleriyle birlestiren bir elestirel degerlendirme
yapmasi1 gerekmektedir.

. Kanita Dayali Uygulama: Yeni yontemlerin benimsenmesinde yontemin yeniliginden ziyade bilimsel
kanit diizeyi, giivenligi ve klinik uygunlugu esas alinmalidir.
. Simiilasyon ve Sanal Gergeklik: Senaryo temelli simiilasyon ve sanal ger¢eklik uygulamalari, hastaya

zarar verme riski olmaksizin klinik becerilerin ve 6zgiivenin gelistirilmesinde kritik bir egitim aracidir.
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Engeller, Orgiitsel Destek

Yeniliklerin benimsenmesinde bireysel kaygilarin yani sira; yogun is yiikii, personel yetersizligi, teknik altyap1
eksikligi ve bilimsel kaynaklara erisim gili¢liigii gibi orgiitsel engeller bulunmaktadir. Kurumlarin diizenli
uygulamal1 egitimler sunmasi, veri tabanlarina erisim saglamasi ve hemsireleri karar siireclerine katmasi
hayati 6nem tasir.

Sonug¢

Gelecegin hemsiresi yalnizca bakimi sunan bir uygulayict degil; veriyi yorumlayan, teknolojiyi elestirel
degerlendiren, degisime liderlik eden ve insani bakim ile teknolojik araglari dengeli bicimde biitiinlestiren
profesyoneldir.
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PANEL 3: Gelecek Kapida: Uyum mu, Direnis mi?
Saghk Hizmetlerinde Kalitenin Gelecegi: Doniisiime Uyum ve Direniste Pusulamiz Degerler mi?
Konusmaci: Dog. Dr. Ali Arslanoglu

Saglik Bilimleri Universitesi, Hamidiye Saglik Bilimleri Fakiiltesi, Saglik Yonetimi Béliimii

Saglik hizmetlerinde kalite anlayisi; bilimsel ve teknolojik gelismeler, dijital doniisiim, yapay zeka
uygulamalari, degisen hasta beklentileri ve saglik calisanlarinin deneyimleri dogrultusunda onemli bir
doniisiim gegirmektedir. Gelecegin saglik hizmetlerinde kalite, yalnizca belirlenmis standartlarin karsilanmasi
ve Olgiilebilir gostergelerin iyilestirilmesiyle sinirli kalmayacak; hasta giivenligi, hasta ve ¢alisan deneyimi,
etik, mahremiyet, adalet, siirdiiriilebilirlik ve insan odakli bakim gibi boyutlar1 da kapsayan biitiinciil bir
anlayisa ihtiya¢ duyacaktir. Bu doniigiim, saglik yoneticileri ve ozellikle hemsire yoneticiler agisindan
degisime uyum ile degisime direng arasindaki dengeyi 6nemli bir yonetim sorunu haline getirmektedir.

Teknolojik gelismeler saglik hizmetlerinin kalitesinin gelistirilmesi agisindan énemli firsatlar sunmaktadir.
Yapay zeka ve veri analitigi; risklerin ongoriilmesi, karar siireclerinin desteklenmesi, siireclerin izlenmesi,
kaynaklarin etkin kullanilmasi ve kalite gostergelerinin degerlendirilmesinde yoneticilere yeni olanaklar
saglamaktadir. Bununla birlikte teknoloji, saglik hizmetlerinin temelini olusturan insan iliskilerinin, etik
sorumlulugun ve mesleki muhakemenin yerine gegen bir unsur olarak degerlendirilmemelidir. Veriler ne
oldugunu gosterebilir; ancak saglik hizmetlerinde “ne yapilmasi gerektigi” sorusu ¢ogu zaman etik ilkeler,
mesleki sorumluluk, insan onuru ve toplumsal degerler ¢ergcevesinde yanitlanmaktadir.

Degisime direng ise ¢ogunlukla olumsuz bir davranis olarak degerlendirilmesine ragmen, saglik hizmetlerinde
her direng kalite agisindan zararli degildir. Calisanlarin hasta giivenligi, etik, mahremiyet veya hasta yarari
temelinde ortaya koydugu sorgulayici tutum, bazi durumlarda degisimin yeniden degerlendirilmesine ve
ongoriilemeyen risklerin fark edilmesine katki saglayabilir. Bu nedenle gelecegin saglik yoneticileri i¢in temel
soru yalnizca “Uyum mu, direnis mi?” olmamali; “Neye uyum saglamali, neye direnmeliyiz?” sorusu
izerinden ele alinmalidir.

Bu dogrultuda bilimsel gelismelere, teknolojik yeniliklere, dijital doniistime ve siirekli 6grenmeye uyum
saglanmast; buna karsilik insan onurunun zedelenmesine, adaletsizlige, mahremiyet ihlaline, korku kiiltiiriine,
calisanlarin degersizlestirilmesine ve teknolojinin insan iligkilerinin yerine konulmasina karsi elestirel bir
durus gelistirilmesi 6nem tagimaktadir. Gelecegin kalite anlayisi, degisimi biitiiniiyle kabul etmek veya
reddetmek yerine, degisimin amacini, sonuglarini ve insan tizerindeki etkilerini degerlendirebilen elestirel bir
liderlik yaklasimini gerektirmektedir.

Sonug olarak gelecegin saglik hizmetlerinde kalite; bilim, teknoloji, insan ve degerlerin birlikte ele alindig1
bir anlayis lizerine insa edilmelidir. Gelecegin hemsire yoneticileri yalnizca teknolojiyi kullanan ve kalite
gostergelerini izleyen yoneticiler degil; degisimi yoneten, ¢alisanlari siirece dahil eden, etik sinirlar1 koruyan,
hasta ve ¢alisan giivenligini gozeten ve insan merkezli saglik hizmetini savunan liderler olmalidir. Teknoloji
yolu gosterebilir; ancak degerler yonii gostermeye devam edecektir.

Anahtar Kelimeler: Saglik hizmetlerinde kalite, dijital doniisiim, yapay zeka, degisime uyum, degisime
direng, etik, hemsire yoneticiler, saglik hizmetleri.
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B-100. Hemsirelik Hizmetleri Denetim Kiiltiirii ve Is Doyumu Arasindaki iliski

Hande KAYA!, Ebru OZEN BEKAR ?

! ORCID ID: 0009-0005-6683-8783, Diizce Universitesi, Lisansiistii Egitim Enstitiisii, Hemsirelik
Programi, Diizce

2 ORCID ID: 0000-0002-6214-1541, Diizce Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelikte Yonetim
AD, Diizce

Giris ve Amag: Denetim, hemsirelik hizmetlerinin etkinligi ve siirdiiriilebilirligi agisindan temel bir
yonetim siirecidir. Literatiirde, hemsirelerin denetim algis1 ile i3 doyumu arasindaki iliskiyi inceleyen
caligmalarin siirli olmasi, bu konunun aragtirilmasini gerekli kilmaktadir. Arastirma, klinik hemsirelerinin
hemsirelik hizmetleri denetim kiiltiirii ile hemsire is doyumu arasindaki iliskiyi belirlemek amaciyla
yiirlitilmstiir.

Yontem: Calisma kesitsel iliski arayici tasarimdadir. Haziran 2024-Aralik 2024 tarihleri arasinda Diizce
ilinde bulunan iki hastanenin kliniklerinde ¢alisan ve ¢alismaya katilmay1 kabul eden hemsireler 6rneklemi
olusturmustur (n:284). Veri toplamada Kisisel ve Mesleki Bilgiler Formu, Hemsirelik Hizmetlerinde
Denetim Kiiltiirii Olgegi Hemsire Is Doyum Olgegi kullanilmistir. Calisma verileri toplanmadan 6nce
kurum izinleri ve etik kurul izni (11.12.2023 tarihli ve 2023/404 sayili) alimmustir.

Bulgular: Calismaya katilan klinik hemsirelerinin denetim kiltiirti 6lgegi puan ortalamast 64,24+13,61
olarak belirlenmistir. Alt boyutlarina gore dlgek puanlari; denetim siirecinin amaglari alt boyutunda
18,39+4,49, denetim siirecinin isleyisi alt boyutunda 18,31+4,39 ve denetim siirecinin etkileri alt boyutunda
ise 27,54+7,18 bulunmustur. Hemsire is doyum o&lgegi puan ortalamasi 3,49+0,49°dur. Olgegin alt
boyutlarinda; isle ilgili olumlu duygular i¢in 3,56+0,67, listlerden uygun destek i¢in 3,46+0,89, isyerinde
algilanan 6nem igin 3,90+0,49 ve keyifli ¢calisma ortami igin 2,78+0,76 olarak belirlenmistir. Hemsirelik
hizmetlerinde denetim kiiltiirii 6l¢egi ve hemsire is doyum 6lgegi toplam puanlart arasinda pozitif yonlii
orta diizeyde korelasyon bulunmustur (r=0,528; p<0,001). Yapilan ileri analizlerle, hemsirelik hizmetleri
denetim kiiltiiriiniin hemsirelerin is doyumunu %27.9 etkiledigi saptanmistir. Ayrica kullanilan 6l¢eklerin
cronbach alfa giivenirlik katsayist sirasi ile 0,94 ve i¢in 0,86 olarak saptanmaistir.

Sonug¢: Bu calisma hemsirelerin denetim siirecini amaglarina uygun, sistematik ve destekleyici bir yap1
olarak algilamalarinin, is doyumlarini artirdigini belirlenmistir. Ayrica denetim kiiltiirtiniin, hemsirelerin is
doyumunun 6nemli bir boliimiinii agikladigi goriilmiistiir. Bu dogrultuda, yonetici hemsirelerin denetim
siireclerini yalnizca kontrol odakli bir yaklasim yerine, rehberlik edici, katilimci ve geri bildirim temelli bir
anlayisla yiiriitmeleri 6nerilmektedir. Denetim stlirecinde hemsirelerin goriislerinin alinmast, agik iletisimin
saglanmasi ve mesleki gelisimi destekleyici uygulamalarin benimsenmesi, is doyumunun artirilmasina
katki saglayacaktir.

Anahtar Kelimeler: Denetim, hemsire, is doyumu.

Dipnot: “Bu ¢alisma 2025 yilinda Diizce Universitesi, Lisansiistii Egitim Enstitiisii, Hemsgirelik
Programinda tamamlanan yiiksek lisans tezinden iiretilmistir”
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The Relationship Between Nursing Services Control Culture and Job Satisfaction

Introduction and Aim: Control is a fundamental management process for the effectiveness and
sustainability of nursing services. The limited number of studies examining the relationship between nurses'
perception of control and job satisfaction necessitates research on this topic. This study aimed to determine
the relationship between clinical nurses' nursing service control culture and nursing job satisfaction.

Method: The study employed a cross-sectional, exploratory design. The sample consisted of nurses
working in the clinics of two hospitals in Duzce province between June 2024 and December 2024 who
agreed to participate (n=284). The Personal and Professional Information Form, the Nursing Services
Control Culture Scale, and the Nurse Job Satisfaction Scale were used for data collection. Institutional
permissions and ethical committee approval (dated 11.12.2023 and numbered 2023/404) were obtained
before data collection.

Results: The mean score on the control culture scale for clinical nurses participating in the study was
64.24+13.61. Scale scores according to subdimensions were 18.39+4.49 for the subdimension of control
process objectives, 18.31+4.39 for the subdimension of control process operation, and 27.54+7.18 for the
subdimension of control process effects. The average score on the nurse job satisfaction scale was
3.49+£0.49. The subdimensions were as follows: positive feelings about work, 3.56+0.67; appropriate
support from superiors, 3.46+0.89; perceived importance at work, 3.90+0.49; and pleasant working
environment, 2.78+0.76. A positive, moderate correlation was found between the total scores of the nursing
services control culture scale and the nursing job satisfaction scale (r=0.528; p<0.001). Advanced analyses
revealed that the nursing services control culture affects nurses' job satisfaction by 27.9%. Furthermore,
Cronbach’s alpha reliability coefficients for the scales used were 0.94 and 0.86, respectively.

Conclusion: This study determined that nurses' perception of the control process as purposeful, systematic,
and supportive increased their job satisfaction. Furthermore, the study found that control culture explained
a significant portion of nurses' job satisfaction. Accordingly, it is recommended that nurse managers
conduct control processes with a guidance-oriented, participatory, and feedback-based approach rather than
a control-focused approach. Incorporating nurses' opinions in the control process, ensuring open
communication, and adopting practices that support professional development will help increase job
satisfaction.
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B-101. Hemsirelerin Mesleki ve Sendikal Orgiitlenmeye Yénelik Goriisleri ve Katihm Deneyimleri:
Fenomenolojik Bir Arastirma

ibrahim KAVASLAR?, Handan ALAN 2

L ORCID ID: 0000-0001-6172-3067, Diizce Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik Boliimii,
Diizce. Istanbul Universitesi-Cerrahpasa, Lisansiistii Egitim Enstitiisii, Hemsirelikte Y&netim Doktora
Programi, Istanbul

2 ORCID ID: 0000-0001-7414-2288, Istanbul Universitesi Cerrahpasa, Florence Nightingale Hemsirelik
Fakiiltesi, Hemsirelikte Y&netim Ana bilim Dali, Istanbul

Giris ve Amac: Hemsireler saglik sisteminin en genis meslek grubunu olusturmasina ragmen mesleki ve
sendikal orgiitlenmeye katilimin sinirli oldugu goriilmektedir. Orgiitlenme diizeyinin diisiikliigii mesleki
haklarin savunulmasi, calisma kosullarinin iyilestirilmesi ve profesyonel kimligin giiclendirilmesi
acisindan dnemli bir sorun olugturmaktadir. Bu aragtirma hemsirelerin orgiitlenmeye yonelik bakis agilarini
belirlemek, oOrgiitlenme deneyimlerini incelemek ve oOrgilitlenmeyi etkileyen faktorleri ortaya koymak
amaciyla gergeklestirilmistir.

Yontem: Arastirma fenomenolojik nitel arastirma deseninde yiirlitiilmiistiir. Caligma grubunu {iniversite
hastaneleri, devlet hastaneleri, egitim ve arastirma hastaneleri, 6zel hastaneler ve birinci basamak saglik
kuruluglarinda gorev yapan 35 hemsire olusturmustur. Katilimeilar farkli kurum deneyimlerini yansitmak
amactyla maksimum ¢esitlilik 6rnekleme yontemiyle belirlenmistir. Veriler yar1 yapilandirilnig goriisme
formu kullanilarak ¢evrimig¢i ortamda (Zoom) toplanmis, goriismeler ortalama 30—45 dakika siirmiis ve ses
kaydi alinarak yazili metne doniistiriilmiistiir. Veriler satir satir kodlanarak kategoriler ve temalar
olusturulmus ve icerik analizi ile degerlendirilmistir. Arastirma ic¢in Diizce Universitesi Bilimsel
Arastirmalar Etik Kurulundan (2022/509) etik izin alinmastir.

Bulgular: Analiz sonucunda dért ana tema belirlenmistir: Orgiitlenmenin dniindeki engeller, Orgiitlenme
motivasyonlari, Mesleki orgiitlenmeye iliskin alg1 ve beklentiler ile Sendikal 6rgiitlenmeye iliskin alg1 ve
deneyimler. Hemsirelerin orgiitlenmeyi gerekli gordiikleri ancak aktif katilim gostermedikleri
belirlenmigtir. Katilimi siirlayan baslica etkenler mesleki hak bilgisi eksikligi, bireysel ¢ikarlarin
oncelenmesi, Orgiitlere giivensizlik, yonetsel baski algisi, 1§ yiikii ve tlikenmisliktir. Buna karsin
orgiitlenmenin hak elde etme, birlik olusturma, giic kazanma ve mesleki farkindalik saglama agisindan
onemli oldugu ifade edilmistir. Mesleki orgiitler gerekli goriilmekle birlikte sahada yeterince goriiniir ve
etkili bulunmamuis; sendikalar ise destek beklentisine ragmen siyasallagsma algisi nedeniyle sinirli glivenle
degerlendirilmistir.

Sonug: Arastirma bulgulart hemsirelerin 6rgiitlenmeye karsi olumsuz bir tutuma sahip olmadigini, ancak
cesitli yapisal ve orglitsel engeller nedeniyle orgiitlenme davraniginin ortaya ¢ikmadigint gostermektedir.
Mesleki haklara iligkin bilgi eksikligi, orgiitlere duyulan giivensizlik, yonetsel baski algisi ve yogun is yiikii
orgiitlenmenin ontindeki temel bariyerlerdir. Bu nedenle mesleki orgiitlerin yalnizca temsil edici degil,
sahada destekleyici ve goriiniir yapilar haline gelmesi 6rgiitlenme katilimini artirmada belirleyici olabilir.

Anahtar Kelimeler: Hemsire, mesleki orgiitlenme, sendika, profesyonel kimlik, saglik ¢alisanlari.

Dipnot: Bu bildiri, Istanbul Universitesi-Cerrahpasa Lisansiistii Egitim Enstitiisii Hemgirelikte Yonetim
Anabilim Dali programinda yiiriitiilmekte olan doktora tezinden iiretilmistir.

6. Ulusal Hemsirelikte Yonetim Kongresi
01-03 Ekim 2026



6. ULUSAL HEMSIRELIKTE
YONETIM KONGRESI

“Degerlerin izinde Giicli Onderlik”

01-03 Ekim 2026
Cukurova Universitesi Mithat Ozson Amfisi, Adona

Nurses’ Views and Participation Experiences Regarding Professional and Union Organization: A
Phenomenological Study

Introduction and Aim: Although nurses constitute the largest professional group in the healthcare system,
participation in professional and union organizations remains limited. Low levels of organization create
significant problems in defending professional rights, improving working conditions, and strengthening
professional identity. This study aimed to determine nurses’ perspectives on organization, examine their
experiences, and identify the factors affecting participation in professional and union organizations.

Method: This study used a phenomenological qualitative research design. The study group consisted of 35
nurses working in university hospitals, state hospitals, training and research hospitals, private hospitals, and
primary healthcare institutions. Participants were selected using maximum variation sampling to reflect
different institutional experiences. Data were collected through semi-structured interviews conducted
online (Zoom). Interviews lasted approximately 30—45 minutes and were audio-recorded and transcribed
verbatim. The data were analyzed using content analysis by coding line by line and organizing codes into
categories and themes. Ethical approval was obtained from the Diizce University Scientific Research Ethics
Committee (2022/509).

Results: Four main themes were identified: Barriers to organization, Motivations for organization,
Perceptions and expectations regarding professional organizations, and Perceptions and experiences
regarding unions. Nurses considered organization necessary but did not actively participate. Major barriers
included a lack of knowledge about professional rights, prioritizing individual interests, distrust in
organizations, perceived managerial pressure, heavy workload, and burnout. Nurses viewed organizations
as important for obtaining rights, building solidarity, strengthening professional power, and increasing
professional awareness. Professional organizations were considered necessary but insufficiently visible and
effective in the field, whereas unions were evaluated with limited trust due to perceived politicization.

Conclusion: The findings indicate that nurses do not hold negative attitudes toward organizations;
however, organizational participation does not occur due to structural and institutional barriers. Lack of
knowledge about professional rights, distrust of organizations, perceived managerial pressure, and heavy
workload constitute the primary barriers to participation. Therefore, professional organizations need to
function not only as representative bodies but also as visible, supportive structures in the field to enhance
nurses’ participation in organizational activities.

Keywords: Nurse, professional organization, union, professional identity, healthcare workers.
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B-102 Hemsirelik Ogrencilerinin Beyin Géciine Yonelik Tutumlar ile Kariyer Gelecekleri
Arasindaki iliskinin Incelenmesi

Berra YILMAZ KUSAKLI, Volkan KARAKOGC?, Talha Kaya ELEVLIOGLU?

! ORCID ID: 0000-0002-5612-9554, Istanbul Aydin Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik
Béliimii, Istanbul, Tiirkiye

23 Hemsire

Giris ve Amag: Lisans egitimi, mesleki becerilerin yani sira kariyer yonetimi yetkinliklerinin
kazandirildig kritik bir siirectir. Glintimiizde diisiik ve orta gelirli tilkelerdeki nitelikli is giiclinlin daha iyi
yasam kosullar1 arayisiyla gerceklestirdigi beyin gocii, kiiresel bir saglik sorunu haline gelmistir.
Tirkiye’de hemsirelik Ogrencileri arasinda gozlenen artan go¢ egilimi, saglik hizmetlerinin
stirdiiriilebilirligi agisindan risk teskil etmektedir. Bu ¢alisma, hemsirelik 6grencilerinin beyin gogiine
yonelik tutumlart ile kariyer planlamalari arasindaki iligkinin belirlenmesi amaciyla gergeklestirilmistir.

Yontem: Calisma tanimlayici, iliski arayici tiirde, kesitsel bir arastirmadir. Arastirmanin 6rneklemini
Istanbul ilinde bir vakif iiniversitesi hemsirelik boliimiinde 2024-2025 Egitim-Ogretim Yili Bahar
Donemi'nde 6grenim goren 559 Ggrenci olusturdu. Calisma, 30.06.2025-14.07.2025 tarihleri arasinda
yiiriitiilmiistiir. Veriler "Demografik Bilgi Formu", "Hemsirelik Ogrencilerinde Beyin Gogiine Yo6nelik
Tutum Olgegi-BGYTO" ve "Kariyer Gelecegi Olcegi-KGO" kullanilarak dijital ortamda toplanmustir.
Olgeklerin Cronbach o katsayilar1 sirastyla 0,846 ve 0,870°dir. Arastirmanin yiiriitiilebilmesi amaciyla
Istanbul Aydin Universitesi Etik Kurulu’ndan etik onay (Tarih: 19.06.2025, Karar No: 127/2025) ve
arastirmanin gergeklestirilecegi ilgili fakiilte dekanligindan yazili kurum izni alinmistir. Veri analizleri IBM
SPSS 22.0 yazilimi ile gergeklestirilmis; bu kapsamda tanimlayici istatistikler, Pearson korelasyonu ve
regresyon analizi yontemleri kullanilmistir.

Bulgular: Katilimcilarin %87,36'st mezuniyet sonrast meslegini siirdiirmeyi hedeflerken, %48,66's1 yurt
disinda caligmak istedigini belirtmistir. Ancak kosullarin esitligi durumunda bu oran %33,81°¢
gerilemektedir. BGYTO c¢ekici alt boyut puan1 31,11+7,03, itici alt boyut 8,71+3,30, KGO toplam puani
ise 82,47+12,24 olarak bulunmustur. Analizler sonucunda, "Kariyer Iyimserligi" ile "Cekici Beyin Gocii"
arasinda gii¢lii ve negatif yonlii bir iligki (r = -0,679; p <0,05) tespit edilmistir. Kariyer iyimserligi arttik¢a,
yurt dis1 imkanlarina yonelik ¢ekicilik algisinin azaldigi gorilmistiir. Ayrica "Kariyer Uyumlulugu” ile
"Kariyer Gelecegi" arasinda pozitif yonlii, ¢ok giiclii bir korelasyon (r = 0,893; p < 0,01) belirlenmistir.

Sonug: Arastirma verileri, Ogrencilerin kariyerlerine yonelik olumlu beklentilerinin ve uyum
yeteneklerinin, beyin gogii niyetini sinirlayabilecek anahtar faktorler oldugunu gostermektedir. Hemsirelik
egitiminde ve saglik yonetiminde, gen¢ profesyonellerin Kariyer iyimserligini destekleyecek stratejilerin
gelistirilmesi, nitelikli is giicli kaybinin 6nlenmesinde etkin bir rol oynayabilir.

Anahtar Kelimeler: Hemsirelik, hemsirelik 6grencileri, beyin gogii, kariyer, kariyer planlama.
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Investigation of the Relationship Between Nursing Students' Attitudes Toward Brain Drain and
Their Career Futures

Introduction and Aim: Undergraduate education is a critical process in which students acquire career
management competencies alongside professional skills. Today, brain drain-the migration of skilled labor
from low- and middle-income countries in search of better living conditions-has become a global health
issue. The increasing tendency toward migration observed among nursing students in Turkey poses a risk
to the sustainability of healthcare services. This study was conducted to determine the relationship between
nursing students' attitudes toward brain drain and their career planning.

Method: This study is a descriptive, correlational, and cross-sectional study. The sample consisted of 559
students studying in the nursing department of a foundation university in Istanbul during the Spring
Semester of the 2024-2025 Academic Year. The study was conducted between June 30, 2025, and July 14,
2025. Data were collected digitally using a “"Demographic Information Form," the "Attitude Scale Toward
Brain Drain in Nursing Students-ASBDNS," and the "Career Future Inventory-CFI." The Cronbach’s alpha
coefficients of the scales were 0.846 and 0.870, respectively. The study received ethical approval from the
Istanbul Aydin University Ethics Committee and written institutional permission from the relevant faculty.
Data analysis was conducted using IBM SPSS 22.0, using descriptive statistics, Pearson correlation, and
regression analysis.

Results: While 87.36% of the participants aimed to practice their profession after graduation, 48.66%
expressed a desire to work abroad. However, this rate decreased to 33.81% under equal-opportunity
conditions. The ASBDNS pull factor sub-dimension score was 31.1147.03, the push factor sub-dimension
was 8.714£3.30, and the total CFI score was 82.47 +12.24. Analysis revealed a strong negative correlation
between "Career Optimism™ and "Pull Factors of Brain Drain" (r = -0.679; p < 0.05). As career optimism
increased, the perception of the attractiveness of opportunities abroad decreased. Additionally, we found a
very strong positive correlation between "Career Adaptability" and "Career Future" (r=0.893; p<0.01).

Conclusion: The research data indicate that students' positive career expectations and adaptability are key
factors that may limit intentions to engage in brain drain. Developing strategies in nursing education and
healthcare management to support young professionals' career optimism may play an effective role in
preventing the loss of qualified workforce.

Keywords: Nursing, nursing students, brain drain, career, career planning.
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B-103. Hemsirelerde Psikolojik Sermaye: Bibliyometrik Bir Analiz

Giilcan TASKIRAN ESKICI !, Esra ALTINTAS 2
LORCID ID: 0000-0001-8331-4897, Ondokuz May1s Universitesi, Saglik Bilimleri Fakiiltesi, Samsun
2 ORCID ID: 0009-0002-5568-0085, Ondokuz Mayis Universitesi, Lisansiistii Egitim Enstitiisii, Samsun

Giris ve Amac: Zorlu ¢alisma kosullarinda psikolojik sermaye, hemsirelerin stresle basa ¢ikma, is doyumu,
mesleki performans ve orgiitsel baglilik gibi alanlarda olumlu etkiler yaratan énemli bir kaynaktir. Bu
calisma, hemsirelikte psikolojik sermaye konusundaki literatiirii bibliyometrik analiz yontemiyle kapsamli
bir sekilde incelemeyi amacglamaktadir.

Yontem: Nisan-Mayis 2025 tarihleri arasinda Scopus veri tabaninda “psychological capital” ve “nurse”
anahtar kelimelerinin farkli kombinasyonlar1 kullanilarak bir tarama yapilmistir. Toplamda 469 sonug elde
edilmig, bunlardan 2020-2025 yillar1 arasinda yayimlanmis 283 c¢alisma bulunmustur. Dahil edilme
kriterlerini karsilayan 120 calisma iizerinde bibliyometrik analiz gerceklestirilmistir.

Bulgular: En fazla makale 2024 yilinda (n=30), Ingilizce dilinde (n=99), nicel yontemlerle (n=109)
yaymlanmigtir. Makalelerin orneklem biyiikligiiniin ¢ogunlukla 1-200 arasinda (n=39) oldugu
saptanmistir. En fazla yayin ve atif sayisina sahip iilkeler Cin ve Giiney Kore olarak tespit edilmistir. En
sik kullanilan veri toplama yontemi anketler olurken, psikolojik sermaye dl¢iimiinde en ¢ok PCQ-24 6lcegi
kullanilmistir. Ortak kelime analizine gore psikolojik sermaye en ¢ok tiikenmislik ve ise adanmigslik
kavramlariyla iligkilendirilmistir.

Sonugc: Son yillarda hemsirelikte psikolojik sermaye tizerine yapilan ¢alismalarin artmasi, bu alanin giderek
onem kazandigimi ortaya koymaktadir. Ancak, psikolojik sermayenin bakim kalitesi, ig becerikliligi ve
sessiz istifa gibi nispeten az calisilmis kavramlarla iligkisini inceleyen arastirmalara ihtiyag vardir. Ayrica,
kavramin daha derinlemesine anlasilabilmesi i¢in daha fazla nitel arastirma yapilmasi 6nerilmektedir.

Anahtar Kelimeler: Hemsireler, bibliyometrik analiz; psikolojik sermaye.

6. Ulusal Hemsirelikte Yonetim Kongresi
01-03 Ekim 2026


https://orcid.org/0000-0001-8331-4897

6. ULUSAL HEMSIRELIKTE
YONETIM KONGRESi

“Degerlerin izinde Giicli Onderlik”
01-03 Ekim 2026

Cukurova Universitesi Mithat Ozsan Amfisi, Adona

Psychological Capital in Nurses: A Bibliometric Analysis

Introduction and Aim: Under challenging working conditions, psychological capital is an important
resource that generates positive effects for nurses in areas such as coping with stress, job satisfaction,
professional performance, and organizational commitment. This study aims to comprehensively examine
the literature on psychological capital in nursing using bibliometric analysis.

Method: A search was conducted in the Scopus database between April and May 2025 using different
combinations of the keywords “psychological capital” and “nurse.” A total of 469 records were retrieved,
of which 283 studies were published between 2020 and 2025. Bibliometric analysis was performed on 120
studies that met the inclusion criteria.

Results: Most articles were published in 2024 (n = 30), in English (n = 99), and employed quantitative
methods (n = 109). Study sample sizes ranged predominantly from 1 to 200 participants (n = 39). China
and South Korea had the highest number of publications and citations. Surveys were the most frequently
used data collection method, and the PCQ-24 scale was the most commonly used instrument to measure
psychological capital. According to the co-word analysis, psychological capital was most frequently
associated with burnout and work engagement.

Conclusion: The increasing number of studies on psychological capital in nursing in recent years indicates
that this field is gaining attention. However, further research is needed to explore the relationship between
psychological capital and relatively underexplored concepts such as quality of care, job crafting, and quiet
quitting. In addition, more qualitative studies are recommended to deepen the understanding of the concept.

Keywords: Nurses, bibliometric analysis; psychological capital
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B-104. Hemsirelerde Sessiz Istifa; Bibliyometrik ve I¢erik Analizi

Giilcan TASKIRAN ESKICI*, Hayriye DOGAN ?
LORCID ID: 0000-0001-8331-4897, Ondokuz May1s Universitesi, Saglik Bilimleri Fakiiltesi, Samsun
2 ORCID ID: 0009-0002-1871-8128, Ondokuz Mayis Universitesi, Lisansiistii Egitim Enstitiisii, Samsun

Giris ve Amac¢: COVID-19 pandemisi, profesyonel yasam dinamiklerini énemli dl¢iide degistirerek
bireyleri is-yasam dengelerini yeniden degerlendirmeye yoneltmistir. Bu doniisiim, goniilli istifalarda
artisa ve ¢alisanlarin yalnizca gorev tanimlarinda belirtilen minimum sorumluluklar1 yerine getirdigi bir
davranig bigimi olan "sessiz istifa" olgusunun ortaya ¢ikmasina neden olmustur. Bu ¢alisma, hemsirelik
mesleginde sessiz istifa konusundaki literatiiri bibliyometrik ve icerik analizi yontemleriyle inceleyerek
alandaki egilimleri, tematik odaklar1 ve arastirma bosluklarini belirlemeyi amaglamaktadir.

Yontem: Nisan-Mayis 2025 tarihleri arasinda, Scopus, Web of Science ve Google Scholar veri tabanlarinda
“Quiet Quitting” ve “nurse” anahtar kelimeleri kullanilarak kapsamli bir literatiir taramasi
gerceklestirilmistir. Dahil edilme kriterleri: (1) 2020 ile Mayis 2025 tarihleri arasinda yayimlanmis olmak
ve (2) hemsire 6rneklemiyle gergeklestirilmis ¢alismalar olmak seklinde belirlenmistir. Anahtar kelime
aramalar1 sonucunda 68 calisma tespit edilmis, kriterler dogrultusunda 21 ¢alisma analiz i¢in sec¢ilmistir.
Bibliyometrik analiz sonucunda, en fazla yayinin 2024 yilinda yapildigi (n=13) gériilmiistiir. Caligmalarin
cogu nicel yontemlerle gerceklestirilmistir (n=15), Ingilizce yayimlanmistir (n=17), uluslararasi dergilerde
yer almistir (n=17) ve genellikle iki ya da li¢ yazarl olarak yayimlanmistir (n =4). Cografi dagilim
acisindan, son bes yilda en fazla ¢alisma Yunanistan (n=9) ve Tiirkiye (n=9) kokenlidir. En ¢ok yayina
sahip dergi ise Nursing Reports olmustur (n=4).

Bulgular: Igerik analizi, sessiz istifa davramslarnin hemsireler arasinda giderek yayginlastigin1 ve bu
durumun bireysel (6rnegin tiikkenmiglik, is doyumsuzlugu), orgiitsel (6rnegin yonetici destegi eksikligi,
diisiik ticret, takdir eksikligi) ve yapisal (6rnegin COVID-19 sonrasi artan is yiikii, saglikta siddet) birgok
faktorden etkilendigini ortaya koymustur. Ozellikle geng nesil hemsirelerin, yetersiz is-yasam dengesi ve
diistik ticretler nedeniyle sessiz istifaya daha yatkin oldugu gézlemlenmistir. Sessiz istifa yalnizca isyerine
olan bagliligin azalmasini degil, ayn1 zamanda bakim kalitesinin diismesi ve isten ayrilma niyetinin artmasi
gibi sonuglar1 da beraberinde getirmektedir. Buna karsin, duygusal zeka, algilanan orgiitsel destek, yenilige
aciklik ve ytiksek kaliteli calisma ortami gibi koruyucu faktdrlerin, sessiz istifa egilimlerini azaltabilecegi
belirlenmistir.

Sonug: Sessiz istifa kavrami, hemsirelik literatiiriinde giderek daha fazla ilgi gérmektedir ve 6zellikle
tiikkenmislik, orgiitsel adalet algis1 ve isten ayrilma niyeti gibi degiskenlerle iliskilendirilmektedir. Orgiitsel
faktorler ve calisma kosullari, bu davramisin ortaya g¢ikmasinda belirleyici bir rol oynamaktadir. Bu
dogrultuda, sessiz istifanin hasta bakimi ve giivenligi tizerindeki etkilerini irdeleyen ulusal diizeyde nitel
arastirmalara olan ihtiya¢ dikkat ¢ekmektedir.

Anahtar Kelimeler: Sessiz istifa, hemsireler, bibliyometrik analiz, igerik analizi.
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Quiet quitting in nurses: A bibliometric and content analysis

Introduction and Aim: The COVID-19 pandemic has profoundly altered professional life, prompting
individuals to re-evaluate their work-life balance. This shift has led to an increase in voluntary resignations.
At the same time, those unable to resign have adopted a “quiet quitting” approach, characterized by meeting
only the minimum requirements of their job roles. This study aims to conduct a bibliometric and content
analysis of the existing literature on quiet quitting within the nursing profession to evaluate trends, thematic
foci, and research gaps in the field.

Method: Between April and May 2025, a comprehensive literature search was conducted using the
keywords "Quiet Quitting" AND "nurse™ across three major databases: Scopus, Web of Science, and
Google Scholar. Inclusion criteria were: (1) studies published between 2020 and May 2025, and (2) studies
conducted with a sample of nurses. Keyword searches identified 68 studies. After applying the inclusion
criteria, 21 studies were selected for analysis. The bibliometric analysis revealed that the highest number
of publications occurred in 2024 (n = 13). Most studies employed quantitative methods (n = 15), were
published in English (n = 17), appeared in international journals (n = 17), and had two or three authors (n
= 4). Geographically, Greece (n = 9) and Turkey (n = 9) produced the most studies in the last five years.
The journal Nursing Reports featured the most publications (n = 4).

Results: Content analysis indicated that quiet quitting is increasingly prevalent among nurses and is
influenced by a range of factors, including individual (e.g., burnout, job dissatisfaction), organizational
(e.g., lack of managerial support, low wages, lack of recognition), and structural factors (e.g., increased
workload post-COVID-19, workplace violence in healthcare). Notably, younger nurses appear more
susceptible to quiet quitting due to poor work-life balance and inadequate compensation. Quiet quitting not
only reflects a withdrawal from workplace engagement but is also associated with decreased care quality
and increased turnover intention. Conversely, protective factors such as emotional intelligence, perceived
organizational support, innovation support, and a high-quality work environment have been identified as
potential buffers against quiet quitting.

Conclusion: Findings suggest that the concept of "quiet quitting" has gained increasing attention in nursing
literature, with a notable rise in related publications. The phenomenon is frequently associated with
variables such as burnout, perceptions of organizational justice, and intent to leave. The content analysis
underscores the critical role of organizational factors and working conditions in driving quiet quitting
behaviors among nurses. Accordingly, national-level qualitative studies are urgently needed to explore the
impact of quiet quitting on patient care and safety.

Keywords: Quiet quitting, nurses, bibliometric analysis, content analysis.
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B-105. Hemsirelerde Yapisal Giiclendirme ve Hasta Giivenligi: Bir Meta-Analiz Cahismasi

Hande YESILBAS?, Filiz KANTEK?

LORCID ID: 0000-0003-1388-221X, Kocaeli Universitesi Saglik Bilimleri Fakiiltesi, Hemsirelik Boliimi,
Hemsirelikte Yonetim Ana Bilim Dali, Kocaeli

2 ORCID ID: 0000-0002-1524-9824, Akdeniz Universitesi Hemsirelik Fakiiltesi, Hemsirelikte Y&netim
Ana Bilim Dal1, Antalya

Giris ve Amag: Saglik hizmetlerinde hasta giivenligi, bakim kalitesinin temel belirleyicilerinden biri olup,
hemsireler bu siirecin saglanmasinda kritik bir role sahiptir. Hemsirelikte yapisal gliclendirme, hemsirelerin
giivenli ve kaliteli bakim sunabilmeleri i¢in gerekli olan bilgiye, klinik kaynaklara, yonetsel destege ve
mesleki gelisim olanaklarina erisimlerini saglayan orgiitsel yap1 ve siiregleri kapsamaktadir. Bu nedenle,
hemsirelerin yapisal olarak giiclendirilmesinin hasta giivenligi tizerindeki etkisinin anlagilmasi énem
tasimaktadir. Bu ¢calismada, hemsirelerde yapisal giiclendirme ile hasta giivenligi arasindaki iliskinin meta-
analiz yontemi kullanilarak incelenmesi amaglanmaistir.

Yontem: Scopus, MEDLINE, Web of Science, ScienceDirect, EBSCO, SpringerLink ve Cochrane Library
veri tabanlarinda gerceklestirilen taramalar sonucunda toplam 2134 calismaya ulasilmustir. [lgili
degiskenler arasindaki iligkiyi inceleyen korelasyonel ¢alismalar meta-analize dahil edilmistir. Dahil edilen
caligmalarin se¢imi ve kalite degerlendirmesi arastirmacilar tarafindan bagimsiz olarak gergeklestirilmistir.
Calismalarin metodolojik kalitesi, Quality Assessment and Validity Tool for Correlational Studies
kullanilarak degerlendirilmis; veriler Jamovi (Version 2.3.28) programu ile analiz edilmistir. Caligmalar
arasindaki heterojenlik I? istatistigi ile degerlendirilirken, yayimn yanhligi Begg sira korelasyon testi ve
Egger testi kullanilarak incelenmigtir. Calisma PRISMA 2020 bildirgesine uygun olarak raporlanmis ve
PROSPERO veri tabanina kaydedilmistir.

Bulgular: Arastirmanin dahil edilme kriterlerine uygun olan 2006-2026 yillar1 arasinda yayimlanmis yedi
caligma (N=2172) meta-analize dahil edildi. Rastgele etkiler modeline gore, genel etki biiytikliigii yapisal

giiclendirme 1ile hasta giivenligi arasinda giiclii ve pozitif yonlii bir iligki oldugunu gdstermistir (r = 0,70,
%95 GA: 0,59-0.80, p <.001, I* = %77,65).

Sonuc: Hasta giivenligi ile orgiitsel yap1 ve yonetim anlayist gli¢lii pozitif iligkilidir. Hemsire ¢alisma
ortamlarinin yapisal giiglendirilmesi hasta giivenligini artirmaya olumlu katki saglayabilir. Bu nedenle
hasta giivenligini artirmaya yonelik stratejilerde, hemsirelerin caligtiklart orgiitsel ortamin giiglendirici
Ozelliklerinin dikkate alinmasi faydali olacaktir. Yonetici hemsirelerin gliclendirme temelli 6rgiitsel iklim
olusturmaya yonelik miidahaleler planlamasi ve bu miidahalelerin hasta giivenligi lizerindeki etkisini
izleyen deneysel caligmalarin yiiriitiilmesi onerilmektedir.

Anahtar Kelimeler: Hasta giivenligi, hemsire, meta-analiz, yapisal gii¢lendirme.

6. Ulusal Hemsirelikte Yonetim Kongresi
01-03 Ekim 2026



6. ULUSAL HEMSIRELIKTE
YONETIM KONGRESI

“Degerlerin izinde Giicli Onderlik”
g C

01-03 Ekim 2026
Cukurova Universitesi Mithat Ozson Amfisi, Adona

Structural Empowerment and Patient Safety among Nurses: A Meta-Analysis

Introduction and Aim: Patient safety is one of the fundamental determinants of quality of care in
healthcare services, and nurses play a critical role in ensuring this process. Structural empowerment in
nursing encompasses organizational structures and processes that enable nurses to access the information,
clinical resources, managerial support, and professional development opportunities needed to provide safe,
high-quality care. Therefore, understanding the impact of nurses’ structural empowerment on patient safety
is essential. This study aimed to examine the relationship between structural empowerment and patient
safety among nurses using a meta-analysis method.

Method: A total of 2,134 studies were identified through searches conducted in the Scopus, MEDLINE,
Web of Science, ScienceDirect, EBSCO, SpringerLink, and Cochrane Library databases. The meta-analysis
included correlational studies examining the relationship between the relevant variables. The researchers
independently performed the selection and quality assessment of the included studies. The methodological
quality of the studies was evaluated using the Quality Assessment and Validity Tool for Correlational
Studies, and the data were analyzed using Jamovi (Version 2.3.28). Study heterogeneity was assessed using
the I? statistic, while publication bias was evaluated through Begg’s rank correlation test and Egger’s test.
The study was reported in accordance with the PRISMA 2020 statement and registered in the PROSPERO
database.

Results: Seven studies (N=2,172) published between 2006 and 2026 that met the inclusion criteria were
included in the meta-analysis. According to the random-effects model, the overall effect size showed a
strong positive relationship between structural empowerment and patient safety (r = 0.70, 95% CI: 0.59—
0.80, p <.001, I2 = 77.65%).

Conclusion: Patient safety is strongly and positively associated with organizational structure and
management approach. Structurally empowering nursing work environments may positively contribute to
improving patient safety. Therefore, it would be beneficial to consider the empowering characteristics of
the organizational environment in which nurses work when developing strategies to improve patient safety.
Nurse managers should plan interventions to create an empowerment-based organizational climate and
conduct experimental studies to monitor the effects of these interventions on patient safety.

Keywords: Patient safety, nurse, meta-analysis, structural empowerment.
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B-106. Yatan Hasta Servislerindeki Hastalarin Bagimhilik Diizeyleri ile Kaliteli Hemsirelik Bakim
Arasindaki Iliskinin Incelenmesi: Tamimlayici1 Arastirma

Fulya KARABACAK!, Giizin AYAN?
LORCID ID: 0009-0009-9831-9143, Kdz. Eregli Devlet Hastanesi, Zonguldak

2 ORCID ID: 0000-0001-8273-4451, Kiitahya Saglik Bilimleri Universitesi, Gediz Saglik Hizmetleri
Meslek Yiiksekokulu, Tibbi Hizmetler ve Teknikler Boliimii, ilk ve Acil Yardim Programi, Kiitahya

Giris ve Amag: Yatan hastalarin bagimlilik diizeylerinin belirlenmesi hemsirelik bakiminin niteligi ve
bakim kalitesinin belirlenmesi, bakim hizmetlerinin gelistirilmesi ve gereksinimler dogrultusunda bakimin
uygun sekilde uygulanmasina katki saglar. Bu calismanin amaci yatan hasta servislerindeki hastalarin
bagimlilik diizeyleri ile kaliteli hemsirelik bakimi arasindaki iliskiyi incelemektir.

Yontem: Bu arastirma, tanimlayici, iliski arayici ve kesitsel tipte bir ¢calismadir. Aragtirmada veriler
toplanmasinda “Hemsire-Hasta Tanitim Formu”, “Perroca Hasta Siniflandirma Olgegi-Gelistirilmis Tiirkge
Formu (0=0,81)” ve “Kaliteli Hemsirelik Bakim Olgegi (0=0,95)" kullamldi. Veriler yiiz yiize topland1.
Arastirmanin 6rneklem biiyiikliigii, evreni bilinen drnekleme yontemi kullanilarak (%99 giiven diizeyi, %5
hata pay1) hesaplandi. Aragtirmaya 120 hemsire ile hemsirelerin bakim verdigi toplam 506 hasta dahil
edildi. 1 Subat — 1 Mart 2025 tarihleri Zonguldak Eregli Devlet hastanesinde toplandir. Veri analizinde
tanmimlayict istatistikler; gruplar arasindaki farklari belirlemek amaciyla ise Kruskal-Wallis H testi
uygulandr. Aragtirmanin yiiriitiilmesi igin Okan Universitesi etik kurulundan (06.11.2024/182) etik kurul
onay1 ve aragtirmanin ger¢eklestigi kurumdan kurum izni alindi. Hemsirelerden yazili onam alindi.

Bulgular: Calismaya katilan hemsirelerin yas ortalamasi 34,82 yil, mesleki deneyim siiresi ortalamasi
12,24 y1l; hastalarin yas ortalamas1 59,38 yil ve ortalama yatis siiresi 5,37 giin olarak belirlendi. Servislerde
hastalarin en ¢ok Tip 2 bagimlilik diizeyinde yer aldigi ve hemsirelik bakim gereksinimlerinin bakim
alanlarina gore farklilik gosterdigi belirlendi. Hasta bagimlilik diizeyleri ile kaliteli hemsirelik bakimi
arasinda yalnizca hemsirelik boyutunda istatistiksel olarak anlamli fark bulundu (¥*=9,607; p=0,022),
fiziksel ¢evre ve hasta ciktilar1 boyutlarinda ise anlamli farklilik saptanmada.

Sonu¢: Bu calisma sonucunda, yatan hasta servislerinde hastalarin bagimlilik diizeylerinin farklilik
gosterdigi; ancak hemsireler tarafindan sunulan bakimin kalite algisinin fiziksel ¢evre alt boyutu disinda
hastalarin bagimlilik diizeyine gore anlamli bir degisiklik géstermedigi bulundu.

Anahtar Kelimeler: Hasta siniflandirma, bagimlilik diizeyi, kaliteli hemsirelik bakima.

6. Ulusal Hemsirelikte Yonetim Kongresi
01-03 Ekim 2026



6. ULUSAL HEMSIRELIKTE
YONETIM KONGRESI

“Degerlerin izinde Giicli Onderlik”
g C

01-03 Ekim 2026
Cukurova Universitesi Mithat Ozson Amfisi, Adona

Investigation of the Relationship Between Patient Dependency Levels and Quality Nursing Care in
Inpatient Wards: A Descriptive Study

Introduction and Aim: Determining the dependency levels of hospitalized patients helps assess the nature
and quality of nursing care, improve healthcare services, and ensure care is appropriately provided
according to patients’ needs. This study aimed to investigate the relationship between patient dependency
levels and quality nursing care in inpatient wards.

Method: This study used a descriptive, correlational, cross-sectional design. Data were collected using the
“Nurse—Patient Information Form,” the “Perroca Patient Classification Instrument—Expanded Turkish
Version” (o= 0.81), and the “Quality Nursing Care Scale” (o= 0.95). Data were collected through face-to-
face interviews.

The sample size was calculated using the known population sampling method with a 99% confidence level
and a 5% margin of error. The study included 120 nurses and 506 patients receiving care from these nurses.
Data were collected between February 1 and March 1, 2025, at Zonguldak Eregli State Hospital.

Descriptive statistics were used for data analysis, while the Kruskal-Wallis H test was applied to determine
differences between groups. The Okan University Ethics Committee approved the study (06.11.2024/182),
and the hospital granted institutional permission. Written informed consent was obtained from the nurses.

Results: The mean age of the participating nurses was 34.82 years, and their mean professional experience
was 12.24 years. The mean patient age was 59.38 years, and the mean length of hospital stay was 5.37 days.

Most patients in the inpatient wards were classified as having Type 2 dependency levels, and nursing care
requirements were found to differ according to care areas. A statistically significant difference between
patient dependency levels and quality nursing care was found only in the nursing care dimension (y> =
9.607; p = 0.022). No statistically significant differences were identified in the physical environment or
patient outcomes dimensions.

Conclusion: The results showed that patient dependency levels varied across inpatient wards. However,
perceived quality of nursing care did not vary significantly by patients’ dependency levels, except for the
physical environment subdimension.

Keywords: Patient classification, dependency level, quality nursing care.
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B-107. Tiirkiye’de Hemsirelik Alaninda Liderlik Konulu Doktora Tezlerinin Incelenmesi: Bir
Dokiiman Analizi

Mehtap BUDAK?, Bahar TURKMENOGLU?

! ORCID ID: 0000-0003-3106-3701, Erzincan Binali Yildirim Universitesi Mengiicek Gazi Egitim ve
Arastirma Hastanesi, Erzincan, Tiirkiye

2 ORCID ID: 0000-0001-5631-3215, Hafik Kamer Ornek Saglik Meslek Lisesi, Cocuk Gelisimi Béliimi,
Sivas, Tiirkiye

Giris ve Amac: Hemsirelikte liderlik, bakim kalitesi, ¢alisan memnuniyeti ve orgiitsel verimlilik tizerinde
belirleyici bir rol oynamaktadir. Bu calismanin amaci, Tiirkiye’de hemsirelik alaninda liderlik konulu
doktora tezlerinin yillara gore dagilimini, yontemsel 6zelliklerini, 6rneklem yapilarini ve temel bulgularini
biitiinciil olarak incelemektir.

Yontem: Tanimlayici ve geriye doniik nitelikte tasarlanan bu ¢alisma, Yiiksekogretim Kurulu Ulusal Tez
Merkezi veri tabani iizerinden yiirtitiilmiistiir. Tarama ve inceleme siireci 01 Ocak 2026 ile 31 Ocak 2026
tarihleri arasinda gergeklestirilmistir. “Liderlik”, “hemsirelikte liderlik” ve “nursing leadership” anahtar
kelimeleri kullanilarak erisilen tezler arasindan dahil edilme olgiitlerini karsilayan ve tam metnine
ulagilabilen toplam 7 doktora tezi 6rnekleme alinmistir. Veriler yil, kurum, anabilim dali, arastirma deseni,
orneklem Ozellikleri ve temel bulgular acisindan siniflandirilarak say1 ve yilizde ile 6zetlenmistir.
Bulgular: Tezlerin biiyiik boliimiiniin 2020—2025 yillar1 arasinda tamamlandigi belirlenmistir. Arastirma
tiirleri incelendiginde tezlerin yiizde 28,57’ sinin miidahale/deneysel, yiizde 28,57 sinin meta-analiz, yiizde
14,29’unun metodolojik, yiizde 14,29°unun karma yontem ve yiizde 14,29’unun metodolojik + yari
deneysel oldugu belirlenmistir. Calismalarin biiyiik kism1 hemsireler ve yonetici hemsirelerle yiiriitiiliirken,
bir ¢alismada hemsirelik 6grencileri drnekleme alinmistir. Tezlerde en sik doniisiimcii liderlik, liderlik
egitimi, duygusal zeka ve Orgiitsel davranms konularinin ele alindig: goriilmiistiir. Liderlik yaklagimlarinin
hemgirelerin is doyumu, performansi ve orgiitsel davranislariyla iligkili oldugu; destekleyici ve doniisiimcii
liderlik yaklasimlarinin olumlu, pasif ve kaginmaci liderlik yaklasimlarinin ise olumsuz sonuglarla iligkili
oldugu belirlenmistir. Miidahale/deneysel c¢alismalar, yapilandirilmis liderlik egitimlerinin liderlik
davraniglarini gelistirdigini gostermektedir.

Sonuc¢: Hemsirelikte liderlik konulu doktora tezlerinin farkli yontemlerle ele alindigi, ancak biitiinciil
degerlendirmelerin sinirli oldugu goriilmektedir. Liderligin hemsirelik hizmetlerinin kalitesi {izerinde
onemli bir belirleyici oldugu goz oniine alindiginda, liderlik becerilerinin gelistirilmesine yonelik egitim
programlarinin yayginlastiriimasi ve miidahale temelli ¢alismalarin artirilmasi dnerilmektedir.

Anahtar Kelimeler: Liderlik, hemsirelik, doktora tezleri, dokiiman analizi

Dipnot: Bu bildiri, TUBITAK 2224-B Yurt Ici Bilimsel Etkinliklere Katilim Destegi kapsaminda
desteklenmistir.
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Examination of Doctoral Theses on Leadership in Nursing in Tiirkiye: A Document Analysis

Introduction and Aim: Leadership in nursing plays a critical role in care quality, employee satisfaction,
and organizational efficiency. This study examines doctoral theses on leadership in nursing in Tiirkiye by
year of publication, methodological characteristics, sample structure, and main findings.

Method: This descriptive, retrospective study used the National Thesis Center database of the Council of
Higher Education. The screening and review process was carried out between January 01, 2026, and
January 31, 2026. Among the theses identified using the keywords “leadership,” “leadership in nursing,”
and “nursing leadership,” a total of 7 doctoral theses that met the inclusion criteria and were accessible in
full text were included in the sample. The data were classified according to year, institution, department,
research design, sample characteristics, and main findings, and summarized using numbers and
percentages.

Results: Most of the examined theses were completed between 2020 and 2025. In terms of research type,
28.57 percent of the theses were intervention/experimental studies, 28.57 percent were meta-analyses,
14.29 percent were methodological studies, 14.29 percent were mixed-methods studies, and 14.29 percent
were methodological - quasi-experimental studies. Most studies involved nurses and nurse managers, while
one study included nursing students. The most frequently studied topics were transformational leadership,
leadership training, emotional intelligence, and organizational behavior. Leadership approaches were
associated with nurses’ job satisfaction, performance, and organizational behaviors. Supportive and
transformational leadership approaches were associated with positive outcomes, whereas passive and
avoidant leadership approaches were associated with negative outcomes. Intervention/experimental studies
demonstrated that structured leadership training improved leadership behaviors.

Conclusion: Doctoral theses on leadership in nursing have used different research methods; however,
comprehensive evaluations remain limited. Given the critical role of leadership in the quality of nursing
services, it is recommended to expand training programs to develop leadership skills and increase
intervention-based studies.

Keywords: leadership, nursing, doctoral theses, document analysis

Footnote: This paper was supported under the TUBITAK 2224-B Support Program for Participation in
National Scientific Events.
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B-108. Hemsirelerde Tiikenmislikten Sessiz Istifaya: Presenteeismin Araci ve Yasin Diizenleyici Rolii

Bahar TURKMENOGLU?, Mehtap BUDAK? Ayse SARI®, Yalgin KANBAY*

! ORCID ID: 0000-0001-5631-3215, Hafik Kamer Ornek Vocational High School, Child Development
Department, Sivas

2 ORCID ID: 0000-0003-3106-3701, Erzincan Binali Yildirim University, Mengiicek Gazi Training and
Research Hospital, Erzincan

3 ORCID ID: 0000-0003-0621-4838, Sivas Cumhuriyet University Hospital, Oncology Center, Sivas

* ORCID ID: 0000-0002-8025-9877, Artvin Coruh University, Faculty of Health Sciences, Department of
Nursing, Artvin

Giris ve Amag¢: Hemsireler; yogun ig yiikii, vardiyali ¢aligma ve artan mesleki sorumluluklar nedeniyle
tiikenmislik agisindan yiiksek risk altindadir. Tiikenmislik, ¢alisanlarin saglik sorunlarina ragmen ise
devam etmeleri ve is performanslarinin azalmasiyla karakterize edilen presenteeismi artirabilir; bu durum
zamanla sessiz istifa tutumuyla iliskili olabilir. Bu aragtirmanin amaci, hemsirelerde tiikenmislik ile sessiz
istifa arasindaki iliskide presenteeismin araci roliinii ve yasin tiikenmislik—presenteeism iliskisindeki
diizenleyici roliinii incelemektir.

Yontem: Tanimlayict ve kesitsel tlirdeki arastirma, 1 Subat—1 Nisan 2026 tarihleri arasinda Sivas
Cumbhuriyet Universitesi T1p Fakiiltesi Arastirma ve Uygulama Hastanesinde gerceklestirilmistir. G*Power
3.1.9.7 programiyla yapilan gii¢ analizinde gerekli minimum orneklem biiyiikligii 240 olarak hesaplanmis
ve basit rastgele ornekleme yontemiyle secilen 251 hemsire aragtirmaya katilmistir. Veriler Kisisel Bilgi
Formu, Maslach Tiikenmislik Olgegi, Stanford Presenteeism Olgegi-Kisa Formu ve Sessiz Istifa Tutum
Olgegi kullanilarak yiiz yiize toplanmistir. Arastirma icin etik kurul onay1 alinmustir (Karar No: 2025-11/13;
Tarih: 20.11.2025). Verilerin analizinde SPSS 26.0 ve LISREL 8.0 programlar1 kullanilmig; dogrulayici
faktor analizi, korelasyon analizi ve Hayes PROCESS Macro Model 7 araciligiyla kosullu siire¢ analizi
uygulanmistir.

Bulgular: Tiikenmisligin presenteeism tizerinde pozitif ve anlamli bir etkisi bulunmustur (B = 0.8107, t =
12.013, p < .001). Presenteeism de sessiz istifa tizerinde pozitif ve anlaml1 bir etkiye sahiptir (B = 0.2820,
t = 5.572, p < .001). Tikenmisligin sessiz istifa iizerindeki dogrudan etkisi ise anlamli degildir (B =
—0.0459,t=-0.822, p=.412). Tiikkenmisligin sessiz istifa tizerindeki kosullu dolayli etkisi diisiik, ortalama
ve yiiksek yas diizeylerinde anlamli bulunmustur. Yas, tilkenmislik ile presenteeism arasindaki iliskiyi
pozitif yonde diizenlemistir (B =0.0137, t = 1.975, p = .049). Moderasyonlu aracilik indeksi de anlamlidir
(indeks = 0.0039, BootSE = 0.0022, %95 GA [0.0002, 0.0090]). Buna gore yas arttik¢a tiikenmisgligin
presenteeism lizerindeki etkisi ve presenteeism aracilifiyla sessiz istifayla olan dolaylt iligkisi
giiclenmektedir.

Sonu¢: Arastirma bulgulari, hemsirelerde tilkenmislik ile sessiz istifa arasindaki iliskinin presenteeism
araciligiyla gerceklestigini ve bu dolayl iliskinin yasa gore farklilastigini gostermektedir. Ozellikle ileri
yastaki hemsirelerde tiikenmislik ve presenteeismin erken donemde belirlenmesi 6nem tagimaktadir. Saglik
kurumlarinda is yiikiiniin dengelenmesi, ¢alisan sagliginin desteklenmesi ve presenteeismin azaltilmasina
yonelik yasa duyarli orgiitsel uygulamalarin gelistirilmesi 6nerilmektedir.
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Anahtar Kelimeler: Hemsireler, moderasyonlu aracilik, presenteeism, sessiz istifa, tiikenmislik

Dipnot: Bu bildiri, TUBITAK 2224-B Yurt I¢i Bilimsel Etkinliklere Katilim Destegi kapsaminda
desteklenmistir.
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From Burnout to Quiet Quitting Among Nurses: The Mediating Role of Presenteeism and the
Moderating Role of Age

Introduction and Aim: Nurses are at high risk of burnout due to heavy workloads, shift work, and
increasing professional responsibilities. Burnout may increase presenteeism, which is characterized by
employees continuing to work despite health problems and experiencing reduced work performance; over
time, this may be associated with quiet quitting attitudes. This study aimed to examine the mediating role
of presenteeism in the relationship between burnout and quiet quitting among nurses and the moderating
role of age in the burnout—presenteeism relationship.

Methods: This descriptive and cross-sectional study was conducted at Sivas Cumhuriyet University
Faculty of Medicine Research and Application Hospital between February 1 and April 1, 2026. A power
analysis performed using G*Power 3.1.9.7 indicated that the minimum required sample size was 240, and
251 nurses selected through simple random sampling participated in the study. Data were collected face-
to-face using a Personal Information Form, the Maslach Burnout Inventory, the Stanford Presenteeism
Scale-Short Form, and the Quiet Quitting Attitude Scale. Ethical approval was obtained for the study
(Decision No: 2025-11/13; Date: November 20, 2025). Data were analyzed using SPSS 26.0 and LISREL
8.0; confirmatory factor analysis, correlation analysis, and conditional process analysis using Hayes’
PROCESS Macro Model 7 were performed.

Results: Burnout had a positive and significant effect on presenteeism (B = 0.8107, t = 12.013, p < .001).
Presenteeism also positively and significantly affected quiet quitting (B = 0.2820, t = 5.572, p < .001).
However, burnout did not directly affect quiet quitting (B =—0.0459, t =—0.822, p = .412). The conditional
indirect effect of burnout on quiet quitting was significant at low, mean, and high levels of age. Age
positively moderated the relationship between burnout and presenteeism (B = 0.0137, t = 1.975, p = .049).
The index of moderated mediation was also significant (index = 0.0039, BootSE = 0.0022, 95% CI [0.0002,
0.0090]). Accordingly, as age increased, the effect of burnout on presenteeism and its indirect relationship
with quiet quitting through presenteeism became stronger.

Conclusion: The findings indicate that the relationship between burnout and quiet quitting among nurses
operates through presenteeism and that this indirect relationship varies according to age. Early identification
of burnout and presenteeism is particularly important among older nurses. Healthcare institutions should
develop age-sensitive organizational practices to balance workloads, support employee health, and reduce
presenteeism.

Keywords: Nurses, moderated mediation, presenteeism, quiet quitting, burnout.

Footnote: This paper was supported under the TUBITAK 2224-B Support Program for Participation in
National Scientific Events.
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B-110. Hemsirelerde Yoksulluga iliskin Nedensel Atiflar ve Bireysel is Performans1 Arasindaki
Tliski: Kesitsel Bir Calisma

Erkan CAN?, Ulkii BAYKAL 2, Seyhan CERCI®

1 ORCID ID: 0009-0005-6192-1203, SBU Kanuni Sultan Siileyman Egitim ve Arastirma Hastanesi,
Istanbul

2 ORCID ID: 0000-0001-5790-5992, TUC Florence Nightingale Hemsirelik Fakiiltesi Emekli Ogretim
Uyesi

3 ORCID ID: 0000-0002-1370-9604, SBU Taksim Egitim ve Arastirma Hastanesi, Istanbul

Giris ve Amac: Yoksulluk, bireylerin yasam kosullarini ve ¢alisma yasamina iliskin degerlendirmelerini
etkileyebilen 6nemli bir sosyoekonomik olgudur. Bu caligsma, hemsirelerin yoksulluga iliskin nedensel
atiflart ile bireysel is performansi arasindaki iliskiyi incelemek ve bireysel is performansinin yordayicilarini
belirlemek amaciyla yapildi.

Yontem: Arastirma kesitsel ve iliski arayici1 tasarimda yiiriitiildii. Arastirmanin evrenini, bes farkli
hastanede gorev yapan 2339 hemsire olusturdu. Tabakali 6rnekleme yontemi ile belirlenen minimum
orneklem biiyiikliigii 334 olarak hesaplandi, arastirma 460 hemsire ile tamamlandi. Veriler Kisisel Bilgi
Formu, Yoksulluga iliskin Nedensel Atiflar Olcegi ve Bireysel Is Performansi Olgegi ile toplandi.
Arastirma igin etik kurul onayr Istanbul Arel Universitesi Etik Kurulu'ndan alind: (09.08.2024 tarih,
2024/16 sayili karar, Karar No: 05). Verilerin analizinde tanimlayici istatistikler, Pearson korelasyon analizi
ve ¢oklu dogrusal regresyon analizi kullanildi. Arastirma Arel Universitesi'nde Bap Projesi olarak
yirlitilmustir.

Bulgular: Hemsirelerin yoksulluga iliskin nedensel atif puan ortalamasi 3,30+0,66, bireysel is performansi
puan ortalamasi ise 2,944+0,43 olarak belirlendi. Yoksulluga iliskin nedensel atiflar ile bireysel is
performansi arasinda diisiik diizeyde anlaml iliski bulundu (r=0,11; p<0,05). Yapisal atiflar ile bireysel is
performanst (r=0,17; p<0,01), gorev performansi (r=0,15; p<0,01) ve baglamsal performans (r=0,20;
p<0,01) arasinda pozitif yonde anlaml iliskiler saptandi. Ancak regresyon analizlerinde yoksulluga iliskin
nedensel atiflarin bireysel 1s performansi ve alt boyutlar1 {izerinde anlamli bir yordayici olmadigi belirlendi
(p>0,05). Bu ¢alismada Yoksulluga iliskin Nedensel Atiflar Olgegi ve Bireysel Is Performansi Olgeginin
Cronbach alfa katsayilar1 sirasiyla 0,95 ve 0,81 olarak bulundu.

Sonuc: Hemsirelerin yoksulluga iliskin nedensel atiflarinin orta diizeyde, bireysel is performanslarinin ise
orta diizeyin lizerinde oldugu belirlendi. Yoksulluga iliskin nedensel atiflar ile bireysel is performansi
arasinda diisiik diizeyde anlaml iligkiler bulunmus; ancak bu atiflarin bireysel is performansini anlamli
diizeyde yordamadigi saptandi. Bu bulgu, hemsirelerin is performansinin yoksulluga iliskin algilardan ¢ok
calisma kosullari, Orgiitsel destek ve mesleki deneyim gibi faktorlerden etkilenebilecegini
disiindiirmektedir. Hemsirelerin ekonomik kosullara iliskin algilar1 ile is performanslari arasindaki
iliskinin boylamsal calismalarla ve oOrgiitsel degiskenler de modele dahil edilerek incelenmesi
onerilmektedir.

Anahtar Kelimeler: Hemsire, is performansi, nedensel atif, saglik ¢alisanlari, yoksulluk algisi.
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The Relationship Between Perceived Causes of Poverty and Individual Job Performance Among
Nurses: A Cross-Sectional Study

Introduction and Aim: Poverty is a significant socioeconomic phenomenon that can influence individuals’
living conditions and their perceptions of their work lives. This study examined the relationship between
nurses’ attributions regarding poverty and their individual job performance, and identified predictors of
individual job performance.

Method: The study used a cross-sectional, exploratory design. The study population consisted of 2,339
nurses working at five different hospitals. The minimum sample size, determined using stratified sampling,
was calculated as 334, and the study included 460 nurses. Data were collected using the Personal
Information Form, the Scale of Attributions Regarding Poverty, and the Individual Job Performance Scale.
Ethical approval was obtained from the Istanbul Arel University Ethics Committee (dated August 9, 2024,
Decision No. 2024/16, Decision No. 05). Descriptive statistics, Pearson correlation analysis, and multiple
linear regression were used for data analysis. The study was conducted as a BAP Project at Arel University.

Results: The study used a cross-sectional, exploratory design. The study population consisted of 2,339
nurses working at five different hospitals. The minimum sample size, determined using stratified sampling,
was calculated as 334, and the study included 460 nurses. Data Personal Information: The mean score for
nurses’ causal attributions regarding poverty was 3.30 £ 0.66, while the mean score for individual job
performance was 2.94 + 0.43. A low-level significant relationship was found between causal attributions
regarding. poverty and individual job performance (r = 0.11; p < 0.05). Structural attributions were
positively and significantly correlated with individual job performance (r=0.17; p<0.01), task performance
(r=0.15; p<0.01), and contextual performance (r=0.20; p<0.01). However, regression analyses revealed that
causal attributions regarding poverty were not significant predictors of individual job performance and its
sub-dimensions (p > 0.05). In this study, Cronbach’s alpha coefficients for the Attributions of Poverty Scale
and the Individual Job Performance Scale were 0.95 and 0.81, respectively.

Conclusion: The study used a cross-sectional, exploratory design. The study population consisted of 2,339
nurses working at five different hospitals. The minimum sample size, determined using stratified sampling,
was calculated as 334, and the study included 460 nurses. Data Personal Information: The mean score for
nurses’ causal attributions regarding poverty was 3.30 £ 0.66, while the mean score for individual job
performance was 2.94 + 0.43. A low-level significant relationship was found between causal attributions
regarding poverty and individual job performance (r = 0.11; p < 0.05). Structural attributions were
positively and significantly correlated with individual job performance (r=0.17; p<0.01), task performance
(r=0.15; p<0.01), and contextual performance (r=0.20; p<0.01). However, regression analyses revealed that
causal attributions regarding poverty were not significant predictors of individual job performance and its
sub-dimensions (p > 0.05). In this study, Cronbach’s alpha coefficients for the Attributions of Poverty Scale
and the Individual Job Performance Scale were 0.95 and 0.81, respectively.

Keywords: Nurse, job performance, causal attribution, healthcare workers, perception of poverty.
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B-111. Hemsirelerde Dijital Liderligin Siirdiiriilebilir Kalkinma Farkindah@ina Etkisi: Calisma
Ortaminin Aracilik Rolii

Tugba OZTURK YILDIRIM?, Ozlem KARATANA CALIS?

1 ORCID ID: 0000-0002-6853-8996, Fenerbah¢e Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik
Boliimii, Hemsirelikte Yonetim, Istanbul.

2 ORCID ID: 0000-0002-1985-8256, Yalova Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik
Bolimii, Halk Sagligi Hemsireligi, Yalova.

Giris ve Amag: Birlesmis Milletlerin 2030 yilina kadar ulagsmay1 hedefledigi 17 Siirdiiriilebilir Kalkinma
Hedeflerinden iigiinciisii Tyi Saglik ve Refahtir. Bu hedefe ulasmada saglik is giicii icinde ¢ogunlugu
olusturan hemsireler, mikro ve makro diizeydeki etkisi ile kilit rol oynamaktadir. Diger yandan saglik
hizmetlerinde her gecen giin artan dijitallesme, hemsirelerin dijital saglik teknolojilerini benimsemesinde
hemsirelerin dijital liderlik becerilerini gelistirmelerini dnemli hale getirmistir. Bu ortamda hemsire ¢alisma
ortaminin roliine iliskin aragtirmalar sinirlidir. Bu calisma hemsirelerde dijital liderligin siirdiiriilebilir
kalkinma farkindaligina etkisinde ¢alisma ortaminin aracilik roliinii arastirmayr amaglamaktadir.

Yontem: Tanimlayic1 ve kesitsel tasarimda yapilan bu arastirma, Nisan-Mayis 2024 tarihleri arasinda
Google anket kullanilarak gergeklestirildi. Olasiliksiz gelisiglizel ornekleme ydntemi kullanilan
arastirmaya goniilli 471 hemsire katildi. Veriler, Katilimec1 Bilgi Formu, Dijital Liderlik Olgegi,
Siirdiiriilebilir Kalkinma Farkindaligi Olgegi ve Hemsirelik Is Indeksi-Hemsirelik Calisma Ortamini
Degerlendirme Olgegi kullanilarak toplandi. Verilerin analizinde tanimlayici istatistikler ve PROCESS
Macro (Model 4) ile yapilan aracilik analizleri kullanildi. Caligma Oncesinde etik kurul onayr (Tarih:
05.04.2024, Say1: 60859), dlgek yazarlarindan e-posta ile kullanim izni ve katilimcilardan google ankette
yer alan ve onayladiklar ifade aracilig1 ile onamlari alindi.

Bulgular: Arastirmaya katilan hemsirelerin Dijital Liderlik toplam puan ortalamasi (3,27+1,21;0=0,968)
orta diizey, Sirdiiriilebilir Kalkinma Farkindalig1 toplam puan ortalamasi (3,84+1,23;0=0,959) yiiksek
diizey ve Hemsire Calisma Ortami toplam puan ortalamasi (2,34+0,66;0=0,948) diisiik diizey olarak
belirlendi. Siirdiiriilebilir kalkinma farkindalig: tizerinde dijital liderlik (B: ,398) ve ¢alisma ortaminin (J:
,324) anlaml ve pozitif yonde etkisinin oldugu, agiklanan varyans degerinin ise R? ,410 oldugu belirlendi.
Hemsire ¢alisma ortaminin araciliginda dijital liderligin siirduirtilebilir kalkinma farkindalig: iizerindeki
dogrudan (B: ,375) ve dolayl (B: ,218) etkisi anlaml1 bulundu.

Sonug: Dijital liderlik, hemsirelerin stirdiiriilebilir kalkinma farkindaligini1 artiran 6nemli bir faktor olup,
bu iligkide hemsire ¢alisma ortami anlamli bir aracilik rolii oynamaktadir. Calisma sonuglari, siirdiiriilebilir
kalkinma hedeflerinin saglik hizmetlerine entegrasyonunda dijital liderlik ile destekleyici calisma
ortamlarinin birlikte ele alinmasi gerektigini gostermektedir. Bu baglamda calisma sonuglari, saglik
kurumlar1 yoneticilerine, hemsire yoneticilere ve politika yapicilara stratejiler gelistirmede katki sunabilir.

Anahtar Kelimeler: Dijital teknoloji, hemsirelik, hemsire ¢alisma ortami, liderlik, siirdiiriilebilir kalkinma.
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The Impact of Digital Leadership on Nurses’ Sustainable Development Awareness: Mediating Role
of the Work Environment

Introduction and Aim: The third of the 17 Sustainable Development Goals that the United Nations aims
to achieve by 2030 is Good Health and Well-being. Nurses, who make up the majority of the healthcare
workforce, play a key role in achieving this goal through their impact at both the micro and macro levels.
Meanwhile, the ever-increasing digitalization of healthcare services has made it essential for nurses to
develop digital leadership skills to embrace digital health technologies. In this context, research into the
role of the nursing work environment is limited. This study aims to investigate the mediating role of the
work environment in the impact of digital leadership on nurses” awareness of sustainable development.

Method: This descriptive, cross-sectional study used a Google survey conducted between April and May
2024. Atotal of 471 volunteer nurses participated in the study, which employed a non-probability random
sampling method. Data were collected using the Participant Information Form, the Digital Leadership
Scale, the Sustainable Development Awareness Scale, and the Nursing Job Index-Nursing Work
Environment Assessment Scale. Descriptive statistics and mediation analyses were performed using the
PROCESS Macro (Model 4). Before the study, the ethics committee approved the study (Date: April 5,
2024, No. 60859), permission to use the scale was obtained via email from the scale authors, and
participants provided informed consent through the statement included in the Google Form, which they
agreed to.

Results: The mean total score for Digital Leadership among the nurses participating in the study (3.27 +
1.21; a = 0.968) was at a moderate level, while the mean total score for Awareness of Sustainable
Development (3.84 + 1.23; 0=0.959) was high, and the mean total score for the Nursing Work Environment
(2.34£0.66; 0=0.948) was low. Digital Leadership (B =.398) and the Nursing Work Environment (§ = .324)
had a significant, positive effect on Awareness of Sustainable Development, and the explained variance
was R? = .410. Digital Leadership had a significant direct (B = .375) and indirect (p = .218) effect on
Awareness of Sustainable Development, mediated by the Nursing Work Environment.

Conclusion: Digital leadership is a key factor in increasing nurses’ awareness of sustainable development,
and the nursing work environment plays a significant mediating role in this relationship. The study’s
findings indicate that digital leadership and supportive work environments must be addressed together to
integrate sustainable development goals into health care services. In this context, the findings of this study
can inform healthcare administrators, nursing administrators, and policymakers as they develop strategies.

Keywords: Digital technology, nursing, nursing work environment, leadership, sustainable development.
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B-113. Tiirkiye'de Hemsirelerin Is Doyumundaki Degisim: Bir Zamansal Meta-Analiz Calismasi

Merve OZLU?, Filiz KANTEK?

L ORCID ID: 0000-0003-2988-5845, Afyonkarahisar Saglik Bilimleri Universitesi, Atatiirk Saglik
Hizmetleri Meslek Yiiksek Okulu, Afyonkarahisar

20ORCID ID: 0000-0002-1524-9824, Akdeniz Universitesi, Hemsirelik Fakiiltesi, Hemsirelikte Yonetim
Anabilim Dali, Antalya.

Giris ve Amag: Tiirkiye'de hemsirelerin is doyumundaki uzun vadeli egilimleri biitiinciil olarak inceleyen
caligmalarin sinirh olmasi, literatiirde dnemli bir bosluk yaratmaktadir. Bu ¢aligmanin amaci, Tiirkiye'de
hemsirelerin genel, i¢sel ve digsal is doyumu diizeylerindeki zamansal degisimi cross-temporal meta-analiz
yontemiyle incelemek ve pandemi donemi ile hastane tiiriiniin bu degisim {izerindeki moderatdr roliinii
degerlendirmektir.

Yontem: Cross-temporal meta-analiz desenindeki aragtirmada sistematik tarama; Web of Science, Scopus,
EBSCO-Medline, Akdeniz Universitesi EDS, Google Scholar, ULAKBIM TR Dizin ve YOK Ulusal Tez
Merkezi veri tabanlarinda gergeklestirilmistir. Literatiir taramasi1 9-10 Mart 2026'da yapilmis; 2000 yil1 ve
sonrasinda Tiirkiye’de yayimlanan, sadece hemsirelerden olusan ve Minnesota Is Doyumu Olgegi
kullanilan ve etik standartlara uygun olarak yiriitiildiigi (etik kurul/kurum onayr bulundugu) teyit edilen
130 aragtirma dahil edilmistir. Calismalardan 6rneklem biiyiikliigii, veri toplama yil1 ve i doyumu (genel,
igsel, digsal) puanlar1 ¢ekilmistir. R yaziliminda rastgele etkiler modeliyle yapilan analizlerde zamansal
degisimler meta-regresyonla incelenmistir.

Bulgular: Hemsirelerin genel is doyumu 3.09 (%95 Giiven Araligi [GA] = 3.04-3.15), igsel doyumu 3,29
(%95 GA = 3,22-3,35) ve dissal doyumu 2,90 (%95 GA = 2,82-2,97) bulunmustur. I¢sel doyum dissal
doyumdan yiiksektir. Analizlerde caligmalar arasi yiiksek heterojenite tespit edilmis olup [I*= %99,09 -
%99,19], huni grafigi ve Egger testi sonuglarina gore yayin yanliligi saptanmamustir [p = 0,827]. Genel ve
digsal doyumda yillara gore anlamli degisim goriilmezken, i¢csel doyumda anlamli negatif egilim
saptanmistir (B = -0,020, p = 0,002). Pandemi déneminde is doyumunun tiim boyutlari pandemi 6ncesine
gore anlamli sekilde diismiistiir (p < 0,01). Moderator analizlerinde 6zel hastane hemsirelerinin i¢sel (B =
0,352, p =0,003) ve dissal (p = 0,428, p = 0,001) is doyum diizeyleri devlet hastanesindekilere gore yliksek
bulunmustur.

Sonug: Bulgular Tiirkiye’de i doyumundaki diisiis egiliminin gelecekte de siirecegine isaret etmektedir.
I¢sel doyumdaki anlamli negatif egilimin dissal ve genel doyumda gdzlemlenmemesi ¢alismanin dikkat
c¢ekici bir bulgusudur. Dissal doyumun igselden diisiik olmasi; ticret, ¢alisma kosullari, kariyer ve orgiitsel
destek gibi digsal faktorlerin kritik roliinii gosterir. Pandemideki diisiis, kriz donemlerinde ¢aligan refahini
koruyacak mekanizmalara ihtiyact vurgular. Krizlerde digsal kosullardaki kotiilesme mesleki baglilik
kaynakli i¢sel doyumla telafi edilmeye ¢alisilsa da tikkenmisligi onlemek adina uzun vadede digsal faktorleri
tyilestirecek politikalar gelistirilmelidir. Ayrica, 6zel hastanelerdeki yiiksek doyum oranlar1 dikkate
alindiginda, devlet hastanelerindeki oOrgiitsel calisma ortamlarimin da benzer sekilde iyilestirilmesi
gerekmektedir.

Anahtar Kelimeler: Hemsirelik, is doyumu, zamansal (cross-temporal) meta-analiz, minnesota is doyumu
Olcegi, Tiirkiye.
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Changes in Job Satisfaction among Nurses in Turkey: A Cross-Temporal Meta-Analysis

Introduction and Aim: The limited number of studies holistically examining long-term trends in nurses'
job satisfaction in Turkiye creates a gap in the literature. This study aimed to examine temporal changes in
nurses' overall, intrinsic, and extrinsic job satisfaction levels in Tiirkiye using a cross-temporal meta-
analysis, evaluating the moderating roles of the pandemic and hospital type.

Method: A cross-temporal meta-analysis design was utilized. Systematic searches were conducted in Web
of Science, Scopus, EBSCO-Medline, Akdeniz University EDS, Google Scholar, ULAKBIM TR, and
National Thesis Center databases. The search on March 9-10, 2026, included 130 studies published in
Turkiye since 2000 that sampled nurses, used the Minnesota Satisfaction Questionnaire, and adhered to
ethical standards (e.g., obtaining ethics committee approval). Sample size, data collection year, and job
satisfaction scores were extracted. Random-effects models in R software were used for analyses. Temporal
changes were examined via meta-regression.

Results: Pooled overall job satisfaction was 3.09 (95% C1=3.04-3.15), intrinsic was 3.29 (95% CI=3.22—
3.35), and extrinsic was 2.90 (95% CI=2.82-2.97). Intrinsic satisfaction was higher than extrinsic.
Heterogeneity among studies was observed [I>= %99,09 - %99,19], and no publication bias was detected
according to funnel plots and Egger's test [p= 0.827]. parameters. Intrinsic satisfaction was higher than
extrinsic. Meta-regression revealed no significant change in overall and extrinsic satisfaction over the years.
Conversely, intrinsic satisfaction showed a significant negative trend (p = -0.020, p = 0.002). All job
satisfaction dimensions dropped significantly during the pandemic compared with pre-pandemic levels (p
< 0.01). Moderator analyses showed that private hospital nurses reported higher intrinsic (B = 0.352, p =
0.003) and extrinsic (p = 0.428, p = 0.001) satisfaction than state hospital nurses.

Conclusion: The declining trend in job satisfaction in Turkiye may continue. Notably, the significant
negative trend observed in intrinsic satisfaction was not present in extrinsic and overall satisfaction.
Extrinsic satisfaction being lower than intrinsic indicates that factors like salary, working conditions, career
opportunities, and organizational support critically determine satisfaction. The pandemic decline highlights
the need for health systems to have mechanisms that protect employee well-being during crises. While
deteriorating extrinsic conditions during crises are offset by intrinsic satisfaction from professional
commitment, long-term policies that improve extrinsic factors are essential to prevent burnout.
Furthermore, given the higher satisfaction rates in private hospitals, organizational working environments
in state hospitals should be improved similarly.

Keywords: Nursing, job satisfaction, cross-temporal, minnesota satisfaction questionnaire, Turkey.
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B-114. Tiirkiye'de Hemsire ve Ebe Is Giiciiniin Illere Gore Cografi Dagihm Esitsizligi ve Mekansal
Kiimelenmesi: Ekolojik Bir Calisma

Ali KAPLAN

ORCID ID: 0000-0002-6019-6178, Canakkale Onsekiz Mart Universitesi, Arastrma Dekanligi,
Canakkale.

Giris ve Amac: Saglik insan giiclinlin cografi dagilimi, hizmete erisimde esitligin yapisal bir
belirleyicisidir. Saglk Istatistikleri Yilliginda her il diizeyinde saglik isgiicii gdstergeleri yayimlansa da,
hemsire-ebe dagiliminin esitsizligini ulusal diizeyde nicelleyip mekansal kiimelenmesini sinayan bir
calismaya literatiirde rast gelinmemistir. Bu c¢alisma, hemsire-ebe isgiliciiniin iller diizeyindeki dagilim
esitsizligini 6lgmeyi ve mekansal Oriintiisiinii betimlemeyi amaglamistir.

Yontem: Ekolojik kesitsel tasarimda 81 il diizeyinde ve ulusal diizeyde karsilastirma yapildi. Veriler
kamuya a¢ik 2024 Saglik Istatistikleri Yilligindan elde edildi. Verilere Haziran 2026'da erisildi. Her il i¢in
100.000 kisiye diisen hemsire ve ebe sayis1 hesaplandi ve tiim meslekler ic¢in niifus agirlikli 6zdes bir
prosediir uygulandi. Esitsizlik Gini, Theil ve degiskenlik katsayisiyla 6l¢iildi. Gini i¢in %95 giiven araligi
hesaplandi; esitsizlik, bolgeler arasi ve bolge i¢i olarak ayristirildi. Mekansal otokorelasyon, satir-
standardize queen komsuluguyla global Moran I ve yerel Moran ile 9999 permiitasyonla degerlendirildi.
Yerel sonuglara Benjamini-Hochberg yanlis kesif orani diizeltmesi uygulandi.

Bulgular: Ortalama niifus agirlikli yogunluk 381, Aralik 221-597 olarak bulundu (degiskenlik katsayisi
0,190). Gini 0,095 (%95 giiven araligi 0,071-0,113), Theil 0,015 bulundu. Hemsire-ebe isgiicii, hekimden
(Gini 0,178) ve dis hekiminden (0,190) daha esit bicimde dagildi. Toplam esitsizligin %43’ii bolgeler
arastydi. Global Moran I 0,328 ile anlaml1 pozitif kiimelenme gosterdi (p<<0,001). Diizeltme sonrasi anlamli
il sayis1 belirgin sekilde azaldi. Yerel analizde Giineydogu Anadolu’da diisiik (Sirnak, Hakkari, Mardin,
Batman, Van) ve i¢-Dogu Anadolu’da yiiksek (Erzincan, Sivas, Elazi1g) kesfedici kiimeler goriildii. Ayri
¢oziimlemede ebelik (Gini 0,154) hemsirelikten (0,096) daha esitsizdi.

Sonu¢: Hemsire-ebe isgiicii diger mesleklerden daha dengeli dagilsa da bolgeler arasinda 6nemli bir
esitsizlik goze carpmakta ve ozellikle Giineydogu Anadolu’da diisik yogunlukta toplanmaktadir.
Arastirmanin bulgulart esit dagilimi (equality) gostermekte olup, gereksinime gore adilligi (equity)
gostermemektedir.Bu nedenle bolgesel esitsizligi azaltmaya yonelik zorunlu hizmet rotasyonu, bolgesel
tesvik odemeleri ve tutundurma stratejileri gibi hedefli yonetsel kaldiraglarin ulusal saglik politikalar
arasinda yer almasi onerilmektedir.

Anahtar Kelimeler: Saglik insan giicii, hemsire, ebelik, mekansal analiz, saglikta esitsizlikler.
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Geographic Distribution Inequality and Spatial Clustering of the Nursing and Midwifery Workforce
across Provinces in Turkey: An Ecological Study

Introduction and Aim: The geographic distribution of the health workforce is a structural determinant of
equity in access to care. Although the Health Statistics Yearbook publishes health workforce indicators for
every province, no study in the literature has quantified national inequality in nurse and midwife distribution
or tested its spatial clustering. This study aimed to measure provincial inequality in the distribution of the
nursing and midwifery workforce and describe its spatial pattern.

Method: In this ecological, cross-sectional design, the analysis was conducted across the 81 provinces with
a national-level comparison. Data were obtained from the publicly available 2024 Health Statistics
Yearbook and were accessed in June 2026. The number of nurses and midwives per 100,000 population
was calculated for each province, and an identical, population-weighted procedure was applied to all
professions. Inequality was measured with the Gini coefficient, the Theil index, and the coefficient of
variation. A 95% confidence interval was computed for the Gini, and the inequality was decomposed into
between-region and within-region components. Spatial autocorrelation was assessed with the global Moran
I and local Moran | using a row-standardized queen contiguity matrix with 9999 permutations. A
Benjamini-Hochberg false discovery rate correction was applied to the local results.

Results: The mean population-weighted density was 381, with a range of 221 to 597 (coefficient of
variation: 0.190). The Gini coefficient was 0.095 (95% confidence interval: 0.071- 0.113), and the Theil
index was 0.015. The nursing and midwifery workforce was distributed more evenly than physicians (Gini
0.178) and dentists (0.190). Forty-three percent of total inequality was between regions. The global Moran
I was 0.328, indicating significant positive clustering (p<0.001). Local analysis showed exploratory
clusters, low in the southeast (Sirnak, Hakkari, Mardin, Batman, Van) and high in east-central Anatolia
(Erzincan, Sivas, Elazig); after correction, the number of significant provinces dropped markedly. In a
separate analysis, midwifery (Gini 0.154) was more unequal than nursing (0.096).

Conclusion: Although the nursing and midwifery workforce is distributed more equitably than in other
professions, a substantial part of the inequality lies between regions and is concentrated in low-density areas
in the southeast. The findings reflect equality of distribution rather than need-based equity. Therefore,
targeted managerial levers such as compulsory service rotation, regional incentive payments, and retention
strategies are recommended for inclusion in national health policies to reduce regional inequality.

Keywords: Health workforce, nurses, midwifery, spatial analysis, healthcare disparities.
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B-115. Hemsirelere Gore Nobetli Calisma Diizeninin Aile ve Sosyal Yasam Uzerindeki Etkileri

Utkucan CAKIR?, Serap TORUN?
1 ORCID ID: 0000-0001-5633-7663, Cukurova Universitesi Saglik Bilimleri Enstitiisii, Adana
20ORCID ID: 0000-0002-1651-2735, Cukurova Universitesi Saglik Bilimleri Fakiiltesi, Adana

Giris ve Amac: Saglik hizmetlerinin kesintisiz siirdiiriilmesini saglayan nobetli c¢alisma diizeni,
hemsirelerin mesleki yasaminin yan1 sira sosyal yasantisini, aile i¢i rollerini ve giinliikk yasam diizenini
etkileyebilmektedir. Bu aragtirmada, nobetli caligmanin hemsirelerin sosyal yasantilar1 ve aile dinamikleri
tizerindeki etkilerine iliskin deneyimlerinin derinlemesine incelenmesi amaglanmustir.

Yontem: Nitel arastirma yontemlerinden olgubilim deseni ile yapilan arastirmanin drneklemini, bir kamu
hastanesinde ndbetli ¢alisan ve amacli 6rnekleme yontemiyle belirlenen 11 hemsire olusturmustur. Veriler
06.06.2026- 21.06.2026 tarihinde 12 soruluk katilimer bilgi formu ve ndbetli ¢alismanin aile ve sosyal
yasamla iliskisini degerlendiren 14 soruluk yar1 yapilandirilmis goriisme formu ile yiiz yilize gortsiilerek
ve ses kaydi almarak toplanmistir. Arastirmada Cukurova Universitesi Girisimsel Olmayan Klinik
Arastirmalar Etik Kurul’'undan (05.06.2026 tarih ve 167/50 sayili) etik onay alinmistir. Ayrica
katilimcilardan onam alinmistir. Goriismelerden elde edilen veriler tematik olarak analiz edilmis ve 5 tema,
12 alt tema belirlenmistir.

Bulgular: Arastirmada hemsirelerin nobetli ¢alismaya iliskin deneyimlerinin; aile yasaminin etkilenmesi,
sosyal iligkilerin kisitlanmasi, fiziksel ve duygusal yorgunluk, giinliik yasam rutinlerinde aksama ve nobetli
caligmaya uyum gelistirme olmak iizere bes tema altinda toplandigi belirlenmistir. Katilimcilar, nébet
sonrasinda yaganan yorgunluk ve uyku diizensizligi nedeniyle ailelerine yeterli zaman ayiramadiklarini, ev
ici sorumluluklari siirdiirmekte zorlandiklarini ve sosyal etkinliklere katilimlarinin azaldigini ifade etmistir.
Katilimcilar, nobetli ¢alismanin aile ve sosyal yasam iizerindeki etkilerini azaltabilmek i¢in uyku ve
dinlenme siirelerinden feragat ettiklerini, gilinliikk yasamlarini nobet diizenine gore yeniden planlamaya
caligtiklarini belirtmistir.

Sonugc: Nobetli calisma diizeni; hemsirelerin is dist glindelik yasamlarinda aile bireyleri ve sosyal cevreleri
ile iliskilerini saglikli siirdiirmedelerinde sorunlar ortaya ¢ikarabilmektedir. Bunu engellemek icin kendi
bireysel ihtiyaglarina yonelik (dinlenme, 6z bakim, eglence vs.) zamandan ve eylemlerden feragat
etmektedirler. Yoneticilerin; ¢alisanlarin aile dinamiklerini gozeten ongoriilebilir ve siirdiiriilebilir nobet
cizelgeleri olusturmast ve kurumsal destek mekanizmalarini hayata gecirmesi, tiikenmisligi onlemek ve
nitelikli bakimu siirdiirebilmek icin kritik 6nemdedir.

Anahtar Kelimeler: Hemsirelik, n6betli ¢alisma, sosyal yasam, aile yasamu.
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Nurses' Perspectives on the Effects of Shift Work Schedules on Family and Social Life

Introduction and Aim: Shift work, which ensures the uninterrupted delivery of healthcare services, may
affect not only nurses’ professional lives but also their social lives, family roles, and daily life routines.
This study aimed to explore in depth nurses’ experiences regarding the effects of shift work on their social
lives and family dynamics.

Method: This study used a phenomenological design, a qualitative research method. The sample consisted
of 11 nurses working shifts in a public hospital, who were selected through purposive sampling. Data were
collected between 06.06.2026 and 21.06.2026 through face-to-face interviews using a 12-item participant
information form and a 14-item semi-structured interview form designed to explore the relationship
between shift work and family and social life. The interviews were audio-recorded. The Cukurova
University Non-Interventional Clinical Research Ethics Committee approved the study (dated 05.06.2026,
decision no. 167/50). In addition, informed consent was obtained from the participants. The interview data
were analyzed using thematic analysis, resulting in the identification of five themes and twelve subthemes.

Results: Nurses’ experiences with shift work were grouped into five themes: effects on family life,
restricted social relationships, physical and emotional fatigue, disruption of daily life routines, and
adaptation to shift work. Participants stated that due to fatigue and sleep irregularities after shifts, they could
not allocate sufficient time to their families, had difficulty maintaining household responsibilities, and
experienced reduced participation in social activities. Participants also reported that, to reduce the effects
of shift work on family and social life, they sacrificed sleep and rest periods. They tried to reorganize their
daily lives around their shift schedule.

Conclusion: Shift work schedules may make it challenging for nurses to maintain healthy relationships
with family members and social circles outside of work. To cope with these challenges, nurses often
sacrifice time and activities dedicated to their own personal needs, such as rest, self-care, and leisure.
Managers must develop predictable, sustainable shift schedules that account for employees' family
dynamics and implement institutional support mechanisms to prevent burnout and maintain high-quality
patient care.

Keywords: Nursing, shift work, social life, family life.
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B-116. Saghk Kurumlarinda Agik Yénetim Olgeginin Gelistirilmesi: Metodolojik Bir Calisma

Nagihan KOROGLU KABA!, Kadriye OZKOL KILINC 2, Havva OZTURK 3
LORCID ID: 0000-0002-1355-4315, Bayburt Universitesi, Bayburt

2 ORCID ID: 0000-0003-4227-7422, Karadeniz Teknik Universitesi, Trabzon
3 ORCID ID: 0000-0001-8515-6263, Karadeniz Teknik Universitesi, Trabzon

Giris ve Amac: Acik yonetim, calisan sesini destekleyen, bilgi paylasimini giiclendiren, katilime1 karar
alma siireclerini tesvik eden ve ekipler arasi is birligini goriinlir kilan deger temelli bir ydnetim
yaklagimidir. Hemsirelik yonetiminde bu yaklasim, giiclii 6nderligin agiklik, katilim ve is birligi degerleri
tizerinden degerlendirilmesine katki saglayabilir. Bu ¢alisma, saglik calisanlarinin bakis agisindan saglik
kurumlarinda ag¢ik yOnetim diizeyini degerlendirmeye yonelik gecerli ve giivenilir bir 6lgme araci
gelistirmeyi amaglamsgtir.

Yéntem: Bu calisma metodolojik olarak yiiriitiilmiistiir. Olgegin goriiniis gegerligi, kapsam gecerligi, yap1
gecerligi ve giivenirligi degerlendirilmistir. Veriler 22 Kasim 2024 ile 12 Eylil 2025 tarihleri arasinda
Tiirkiye’nin Dogu Karadeniz Bolgesi’'ndeki bir ilde ¢alisan 647 saglik calisanindan elde edilmistir.
Agiklayici faktor analizi bir tiniversite hastanesindeki 369, dogrulayici faktor analizi ise ayni ildeki tic kamu
hastanesindeki 278 saglik ¢alisan1 iizerinde gergeklestirilmistir. Calisma i¢in Karadeniz Teknik Universitesi
Saglik Bilimleri Bilimsel Arastirmalar Etik Kurulu’ndan etik onay alinmistir (Onay No: E-13562490-
050.01.04-507997; Tarih: 7 Mayis 2024).

Bulgular: Agiklayici faktor analizi sonucunda 6lg¢egin 18 maddeden ve 3 alt boyuttan (katilim, seffaflik, is
birligi) olustugu belirlenmistir. Olgegin toplam varyansin %66,27’sini agikladig1 ve faktor yiiklerinin 0,632
ile 0,964 arasinda degistigi saptanmistir. Dogrulayici faktor analizi sonucunda ti¢ faktorli yapt dogrulanmis
ve uyum indekslerinin kabul edilebilir diizeyde oldugu belirlenmistir: X?/df=2,01, GFI = 0,90, CF1 = 0,94,

RMSEA = 0,06, ve TLI = 0,94. Yakinsak ve ayirt edici gecerlik degerleri Onerilen esik degerleri
karsilamistir. Glivenirlik analizlerinde Cronbach alfa degeri 0,95 olarak bulunmustur. Test-tekrar test

analizi 6l¢egin zaman i¢inde kararli 6lglimler verdigini géstermistir.

Sonug: Saghk Kurumlarinda Acik Yonetim Olgegi, saglik kurumlarinda agik ydnetim uygulamalarmin
degerlendirilmesi, yonetsel gelisim alanlarinin belirlenmesi ve gelecekte yapilacak arastirmalar igin
kullanilabilecek gecerli ve giivenilir bir ara¢ sunmaktadir.

Anahtar kelimeler: Agik yonetim, ¢alisan katilimi, saglik personeli, saglik hizmetleri yonetimi, hastaneler,
hemsirelik, 6l¢ek gelistirme, dlgekler.

6. Ulusal Hemsirelikte Yonetim Kongresi
01-03 Ekim 2026




6. ULUSAL HEMSIRELIKTE
YONETIM KONGRESI

“Degerlerin izinde Giicli Onderlik”
g C

01-03 Ekim 2026
Cukurova Universitesi Mithat Ozson Amfisi, Adona

Development of the Open Governance Scale in Healthcare Institutions: A Methodological Study

Introduction and Aim: Open governance is a value-based managerial approach that fosters employee
voice, facilitates information sharing, promotes participatory decision-making, and strengthens
interprofessional collaboration. In nursing management, this approach provides a relevant framework for
evaluating strong leadership through the core values of openness, participation, and collaboration. This
study aimed to develop a valid and reliable instrument to assess open governance in healthcare institutions
from the perspective of healthcare professionals.

Method: This methodological study evaluated the psychometric properties of the Open Governance Scale
in Healthcare Institutions through face validity, content validity, construct validity, and reliability analyses.
Data were collected from 647 healthcare professionals working in a province in the Eastern Black Sea
Region of Tiirkiye between November 22, 2024, and September 12, 2025. Exploratory factor analysis
(EFA) was conducted with 369 healthcare professionals from a university hospital. In contrast,
confirmatory factor analysis (CFA) was conducted with an independent sample of 278 healthcare
professionals from three public hospitals in the same province. Ethical approval was obtained from the
Karadeniz Technical University Health Sciences Scientific Research Ethics Committee (Approval No: E-
13562490-050.01.04-507997; Date: May 7, 2024).

Results: Exploratory factor analysis revealed an 18-item structure with three subdimensions: participation,
transparency, and collaboration. The scale explained 66.27% of the total variance, with factor loadings
ranging from 0.632 to 0.964. Confirmatory factor analysis supported the three-factor structure and
demonstrated acceptable model fit indices: X?/df =2.01, GFI = 0.90, CFI = 0.94, RMSEA = 0.06, and TLI
= 0.94. Convergent and discriminant validity indicators met the recommended criteria. Reliability analysis
yielded a Cronbach’s alpha coefficient of 0.95. Test—retest analysis indicated temporal stability.

Conclusion: The Open Governance Scale in Healthcare Institutions is a valid and reliable instrument for
evaluating open governance practices in healthcare institutions, identifying areas for managerial
development, and supporting future research.

Keywords: Open governance, employee participation, health personnel, health services administration,
hospitals, nursing, scale development, scales.
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B-117. Kadin Akademisyenlerde Yenge¢ Sepeti Sendromu ile Kariyer Engelleri Arasindaki Tliski:
Tammlayic ve iliski Arayic1 Bir Arastirma

Esra CAYLAK ALTUN?, Bahtisen KARTAL?, Gizem CITAK®

1 ORCID ID: 0000-0003-4333-4484, TOGU, Saglik Bilimleri Fakiiltesi, Hemsirelik Boliimii, Tokat
2 ORCID ID: 0000-0002-2168-6844, TOGU, Saglik Bilimleri Fakiiltesi, Hemsirelik Boliimii, Tokat
3 ORCID ID: 0000-0002-5484-2233, TOGU, Saglik Bilimleri Fakiiltesi, Ebelik Béliimii, Tokat

Giris ve Amac¢: Kadin akademisyenler, ¢oklu rol ve sorumluluklari nedeniyle yogun zaman baskisi
yasamakta ve akademik kariyerlerinde cesitli engellerle karsilasabilmektedir. Bireyin kendi basarisizlik
korkusuyla bagkalarinin bagarisint engellemeye yonelik davraniglarint ifade eden yengec sepeti (crab-
bucket) sendromu, Orgiitsel giiveni, is birligini ve kurumsal isleyisi olumsuz etkileyebilen 6nemli bir
orgiitsel davranis olgusudur. Bu arastirma, kadin akademisyenlerde yengec sepeti sendromu ile kariyer
engelleri arasindaki iliskiyi belirlemek amaciyla yiirtitiilmiistiir.

Yontem: Tanumlayic1 ve iligki arayici tipteki bu arastirmanin evrenini bir liniversitede gérev yapan 623
kadin akademisyen olusturmustur. Arastirma, 30 Nisan—30 Aralik 2023 tarihleri arasinda ¢evrimigi anket
yontemiyle goniillii olarak katilan 239 kadin akademisyen ile gergeklestirilmistir. Veriler; Kisisel Bilgi
Formu, Kadin Akademisyenlerin Kariyer Engelleri Olcegi ve Yengeg Sepeti Sendromu Olgegi kullanilarak
toplanmistir. Verilerin analizinde bagimsiz 6érneklem t-testi, tek yonlii varyans analizi (ANOV A), Pearson
korelasyon analizi ve dogrusal regresyon analizi kullanilmistir.

Bulgular: Bekar ve ¢ocuk sahibi kadin akademisyenlerin yengeg sepeti sendromu puanlari anlamli diizeyde
daha diisiik bulunmustur (p<0,05). Otuz dort—otuz dokuz yas grubundaki kadin akademisyenlerin ¢oklu rol
iistlenme boyutunda kariyer engeli algilar1 daha yiiksektir (p<0,05). Profesorlerin kariyer engeli puanlari
diger akademik unvanlara goére anlamli diizeyde daha diisiik bulunurken, idari goérevi olmayan
akademisyenlerin kariyer engeli algilar1 daha yiiksektir (p<0,05). Yenge¢ sepeti sendromu ile kariyer
engelleri arasinda giiclii ve negatif yonlil anlaml1 bir iligki belirlenmis (r=-0,691; p<0,001), yenge¢ sepeti
sendromunun kariyer engellerindeki varyansin %47'sini agikladig1 saptanmistir (B=-0,691).

Sonug: Yengec Sepeti Sendromu Olgeginin puanlama yapisi dikkate alindiginda, drgiitte yengeg sepeti
davraniglarinin arttigi  durumlarda kadin akademisyenlerin kariyer engeli algilarimin da arttig
goriilmektedir. Bulgular, ozellikle erken kariyer donemindeki ve idari gorevi bulunmayan kadin
akademisyenlere yonelik mentorluk uygulamalarinin, destekleyici orgiit kiiltliriiniin ve kurumsal kariyer
gelistirme stratejilerinin gliclendirilmesi gerektigini gostermektedir.

Anahtar Kelimeler: Kadin akademisyen, kariyer engelleri, yenge¢ sepeti sendromu, akademik kariyer,
yiiksekogretim.
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The Relationship Between Crab-Bucket Syndrome and Career Barriers Among Female Academics:
A Descriptive and Correlational Study

Introduction and Aim: Female academics frequently experience substantial time pressure due to multiple
professional and personal responsibilities, which may hinder their academic career advancement. Crab-
bucket syndrome, defined as behaviors intended to hinder others' success because of one's own fear of
failure, is recognized as an important organizational behavior phenomenon that undermines organizational
trust, collaboration, and institutional functioning. This study examined the relationship between crab-bucket
syndrome and perceived career barriers among female academics.

Methods: This descriptive and correlational study included 239 female academics who voluntarily
participated in an online survey conducted between April 30 and December 30, 2023, from a population of
623 female academics employed at a public university. Data were collected using a Personal Information
Form, the Career Barriers of Female Academics Scale, and the Crab in the Barrel Syndrome Scale. Data
were analyzed using the independent-samples t-test, one-way analysis of variance (ANOVA), Pearson
correlation analysis, and linear regression analysis.

Results: Female academics who were single and had children demonstrated significantly lower scores on
the Crab in the Barrel Syndrome Scale (p<0.05). Participants aged 34—39 years reported significantly higher
perceived career barriers in the multiple-role dimension than the other age groups (p<0.05). Professors had
significantly lower career barrier scores than academics holding other academic titles (p<0.05), whereas
participants without administrative responsibilities reported significantly higher perceptions of career
barriers (p<0.05). A strong, negative, and statistically significant correlation was identified between crab-
bucket syndrome and perceived career barriers (r=-0.691, p<0.001). Regression analysis demonstrated that
crab-bucket syndrome explained 47% of the variance in perceived career barriers (p=-0.691).

Conclusion: Considering the scoring direction of the Crab-in-the-Barrel Syndrome Scale, the findings
indicate that greater crab-bucket behaviors within academic organizations are associated with higher
perceived career barriers among female academics. Institutional initiatives, including mentoring programs,
supportive organizational cultures, and structured career development strategies, should particularly target
early-career female academics and those without administrative responsibilities.

Keywords: Female academics; career barriers; crab-bucket syndrome; academic career; higher education.
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B-118. Hemsirelik Ogrencilerinde Basar1 Tutkusu ile Egitim Stresi Arasindaki iliskide Kariyer
Yetkinliginin Araci Rolii

Giilden KUCUKAKCA CELIK?, Kadir KUCUKAKCA?, Nurhan CINGOL?

LORCID ID: 0000-0002-8325-3198, Nevsehir Hac1 Bektas Veli Universitesi, Semra ve Vefa Kiigiik Saglik
Bilimleri Fakiiltesi, Hemsirelik Boliimii, Cerrahi Hastaliklar1 Hemsireligi Anabilim Dal1, Nevsehir

2 ORCID ID: 0009-0001-7685-5377, Bolu Abant izzet Baysal Universitesi, Lisansiistii Egitim Enstitiisii,
Hemsirelik Anabilim Dali, Bolu

3 ORCID ID: 0000-0003-1398-7943, Bolu Abant Izzet Baysal Universitesi, Saglik Bilimleri Fakiiltesi,
Hemgirelik Boliimii, Hemsirelikte Yonetim Anabilim Dal1, Bolu

Giris ve Amac: Hemsirelik 6grencilerinin kariyer gelistirme planlarina ve basar1 tutkularina verilen 6nem
giderek artmakta ve c¢agdas dijital devrim caginda egitim stresi ile basa cikabilmeleri i¢in kariyer
yetkinliklerinin desteklenmesi gerekliliginin alt1 ¢izilmektedir. Bu aragtirma, hemsirelik lisans
Ogrencilerinde basart tutkusunun hemsirelik egitim stresi lizerindeki etkisini aragtirmayr ve bu iliskide
kariyer yetkinliginin araci roliinii incelemeyi amag¢lamaktadir.

Yontem: Kesitsel ve iligki arayici tiirdeki arastirmanin 6rneklemini, bir devlet {iniversitesinin ikinci,
ticlincli ve dordiincii siniflarinda 6grenim goren 294 hemsirelik 6grencisi olusturdu. Aragtirmada 6rneklem
secimine gidilmeyip, arastirmay1 kabul eden ve bilgilendirlmis onam formunu imzalayan tiim 6grenciler
calismaya dahil edildi. Arastirmaya baslamadan once etik kurul izni (Karar no: 2026.01.01; Tarih:
06.02.2026) ve kurum izni alindi (Karar no: E-51301242-100-2600025783; Tarih: 11 Mart 2026). Veriler;
Tanitic1 Bilgi Formu, Kariyer Yetkinlikleri Olgegi, Tutku Olgegi ve Hemsirelik Egitimi Stres Olcegi
kullanilarak yiiz yiize, 15 Mart- 14 Mayis 2026 tarihleri arasinda toplandi. Veriler tanimlayici istatistikler
ve korelasyon analizi ile degerlendirildi. Aracilik analizi JAMOVI 2.7.35 yaziliminda mediation eklentisi
kullanilarak gergeklestirildi. Aragtirmanin raporlama siirecinde STROBE kesitsel caligmalar kontrol listesi
esas alindi.

Bulgular: Cogunlugu (%79,9) kadin olan 6grencilerin %85,4’i mezuniyet sonrast meslegini yapmak
istedigini belirtti. Basar1 tutkusu ile akademik stres arasindaki iliskide kariyer yetkinligi-is kesfinin anlamli
araci rolii oldugu (B=-0,663, p=0,027) ve araciligin %72,4’li dolayli yoldan gerceklestigi belirlendi. Ayrica
basar1 tutkusu ile uygulama stresi arasindaki iligkide kariyer yetkinligi-sosyal agin anlamli bir araci rolii
oldugu (p=-0,561, p=0,025) ve araciligin %46,9’unun dolayli yoldan gergeklestigi belirlendi. Arastirmada
kullanilan 6l¢eklerin Cronbach's alfa katsayilarinin iyi diizeyde i¢ tutarlilik gosterdigi belirlendi (Kariyer
Yetkinlikleri Olgegi=0,954; Tutku Olgegi=0,880).; Hemsirelik Egitimi Stres Olgegi=0,950).

Sonugc: Basar1 tutkusunun akademik ve uygulama stresi tizerindeki etkisinin dogrudan degil, biiyiik ol¢lide
kariyer yetkinligi temelli degiskenler araciligiyla gerceklestigi sonucuna ulasildi.

Anahtar Kelimeler: Tutku, kariyer yetkinligi, hemsirelik egitimi stresi, hemsirelik 6grencisi, aracilik
analizi.
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The Mediating Role of Career Competence in the Relationship Between Achievement Passion and
Educational Stress in Nursing Students

Introduction and Aim: The importance of career development plans and aspirations for success among
nursing students is increasing, and the need to support their career competencies to cope with educational
stress in the contemporary digital revolution is underscored. This research aims to investigate the effect of
aspirations for success on nursing education stress in undergraduate nursing students and to examine the
mediating role of career competence in this relationship.

Method: The sample for this cross-sectional, correlational study consisted of 294 nursing students in the
second, third, and fourth years at a state university. No sampling method was used; all students who agreed
to participate and signed the informed consent form were included. Before starting the research, the
researchers obtained ethical committee approval (Decision No: 2026.01.01; Date: 06.02.2026) and
institutional permission (Decision No: E-51301242-100-2600025783; Date: 11.03.2026). Data were
collected face-to-face between March 15 and May 14, 2026, using the Demographic Information Form,
Career Competencies Scale, Passion Scale, and Nursing Education Stress Scale. Descriptive statistics and
correlation analysis were used to analyze the data. Mediation analysis was performed using the mediation
plugin in JAMOVI 2.7.35 software. The STROBE cross-sectional studies checklist guided the reporting
process.

Results: 85.4% of students, most of whom were female (79.9%), stated that they wanted to pursue their
profession after graduation. Career competence-job exploration was found to have a significant mediating
role (B=-0.663, p=0.027) in the relationship between achievement passion and academic stress, with 72.4%
of the mediation occurring indirectly. Furthermore, career competence-social networking was found to have
a significant mediating role (p = -0.561, p = 0.025) in the relationship between achievement passion and
practice stress, with 46.9% of the mediation occurring indirectly. The Cronbach's alpha coefficients of the
scales used in the study showed good internal consistency (Career Competencies Scale = 0.954; Passion
Scale = 0.880; Nursing Education Stress Scale = 0.950).

Conclusion: The effect of passion for achievement on academic and practice stress occurs not directly, but
largely through career competency-based variables.

Keywords: Passion, career competency, nursing education stress, nursing student, mediation analysis.
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B-119. Mesleki Uyum Diizeyi ve Isten Ayrilma Niyeti Arasindaki liski: Hemsireler Uzerinde Bir
Arastirma

Tuba CATAK?, Doga TASCAN?, Melike KELSOY?

L ORCID ID: 0000-0002-0834-4858, istanbul Gedik Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik
Béliimii, Istanbul

2 ORCID ID: 0009-0006-9391-9498, Istanbul Gedik Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik
Boliimii, Istanbul

3 ORCID ID: 0009-0008-5879-4356, Istanbul Gedik Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik
Boliimii, Istanbul

Giris ve Amac: Hemsirelikte mesleki uyum, hemsirelerin meslege bagliligini, iy doyumunu ve saglik
hizmetlerinin siirdiirtilebilirligini etkileyen 6nemli bir faktordiir. Bu arastirma, hemsirelerin mesleki uyum
diizeyleri ile isten ayrilma niyetleri arasindaki iliskinin incelenmesi amaciyla yiirtitiilmiistiir.

Yontem: Tanimlayici ve iliski arayici kesitsel tipte yiirtitiilen arastirmanin 6rneklemini Tiirkiye'nin farkl
illerindeki devlet hastaneleri, 6zel hastaneler, iiniversite hastaneleri, egitim ve arastirma hastaneleri ile aile
sagligi merkezlerinde ¢alisan 294 hemsire olusturmustur. Veriler Aralik 2024-Nisan 2025 tarihleri arasinda,
Tamitict Bilgi Formu, Hemsirelikte Mesleki Uyum Olgegi ve isten Ayrilma Niyeti Olgegi kullanilarak
cevrim ici olarak toplanmistir. Orneklem biiyiikliigii, Pearson korelasyon analizi icin G*Power 3.1.9.4
programinda, a=0,05; %90 test giicii ve 1=0,20 etki biiyilikliigli esas alinarak hesaplanmis ve minimum
orneklem biiytikliigii 258 olarak belirlenmistir. Aragtirmada kolayda ve kartopu 6rnekleme yontemleri
kullanilmistir. Verilerin analizinde tanimlayici istatistikler, bagimsiz gruplar t-testi, tek yonlii varyans
analizi ve Pearson korelasyon analizi kullanilmistir. Raporlama STROBE kesitsel ¢aligmalar kontrol listesi
dogrultusunda gerceklestirilmistir. Arastirma igin Istanbul Gedik Universitesi Insan Arastirmalar1 Etik
Kurul izni (Tarih: 03.12.2024, Karar No: E-56365223-050.04-2024.137548.234) ve katilimcilardan gevrim
i¢i aydinlatilmis onam alinmastir.

Bulgular: Hemsirelerin mesleki uyum toplam puan ortalamasi 4,37+0,65 (0=0,988), isten ayrilma niyeti
puan ortalamasi ise 2,18+1,05 (a=,870) olarak belirlenmistir. Mesleki uyum toplam puani ile isten ayrilma
niyeti arasinda negatif yonlli, anlamli ve zayif diizeyde bir iliski saptanmistir (r=-0,229; p<0,001).
Meslegini isteyerek segme ve kurumsal kararlara katilim, daha yiiksek mesleki uyum ve daha diisiik isten
ayrilma niyetiyle iliskili bulunmustur (t=2,19; p=0,030; t=5,21; p<0,001; t=-2,15, p=0,032; t=-2,86;
p=0,005). Kariyer gelisimi memnuniyeti mesleki uyum ve isten ayrilma niyetiyle (F=4,75; p=0,009;
F=11,74; p<0,001), fiziksel ¢calisma kosullari memnuniyeti ise isten ayrilma niyetiyle iligkili bulunmustur
(F=6,44; p=0,002).

Sonug¢: Hemsirelerin mesleki uyum diizeyi arttik¢a isten ayrilma niyetleri azalmaktadir. Mesleki uyumu
destekleyen ve calisma kosullarini iyilestiren kurumsal uygulamalarin giiglendirilmesi, hemsirelerin
meslekte kalma egilimlerini artirmada 6nemli olabilir.

Anahtar Kelimeler: Hemsirelik, mesleki uyum, isten ayrilma niyeti, kisi-meslek uyumu.
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The Relationship Between Professional Fit Level and Turnover Intention: A Study on Nurses

Introduction and Aim: Professional fit in nursing is an important factor affecting nurses’ professional
commitment, job satisfaction, and the sustainability of healthcare services. This study examined the
relationship between nurses’ professional fit levels and their turnover intentions.

Method: This descriptive, correlational, cross-sectional study included 294 nurses working in state
hospitals, private hospitals, university hospitals, training and research hospitals, and family health centers
in different provinces of Tiirkiye. Data were collected online between December 2024 and April 2025 using
a Descriptive Information Form, the Professional Fit Scale in Nursing, and the Turnover Intention Scale.
The sample size was calculated using G*Power 3.1.9.4 for Pearson correlation analysis, based on a=0.05,
90% power, and an effect size of r=0.20, yielding a minimum required sample size of 258. Convenience
and snowball sampling methods were used. Data were analyzed using descriptive statistics, independent-
samples t-tests, one-way analysis of variance, and Pearson correlation analysis. The study was reported in
accordance with the STROBE checklist for cross-sectional studies. The Istanbul Gedik University Human
Research Ethics Committee approved the study (Date: 03.12.2024, Decision No: E-56365223-050.04-
2024.137548.234), and participants provided online informed consent.

Results: The mean total professional fit score of the nurses was 4.37+0.65 (o = 0.988), while the mean
turnover intention score was 2.18+1.05 (oo = 0.870). A significant, weak negative correlation was found
between total professional fit and turnover intention (r = -0.229, p < 0.001). Nurses who willingly chose
the profession and participated in institutional decision-making had higher professional fit and lower
turnover intention scores (t=2.19, p=0.030; t=5.21, p<0.001; t=-2.15, p=0.032; t=-2.86, p=0.005).
Satisfaction with career development was significantly associated with both professional fit and turnover
intention (F=4.75, p=0.009; F=11.74, p<0.001), while satisfaction with physical working conditions was
significantly associated with turnover intention (F=6.44, p=0.002).

Conclusion: As nurses’ professional fit levels increase, their turnover intentions decrease. Therefore,
strengthening institutional practices that support professional fit and improve working conditions may help
increase nurses’ intention to remain in the profession.

Keywords: Nursing, professional fit, turnover intention, person-profession fit.
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B-120. Saghk Cahsanlarinda Yenge¢ Sepeti Sendromu ve Orgiitsel Sonuclar1: Tematik Analize
Dayah Bir Derleme

Beyzanur Avci', Seda Tugba Baykara Mat?

Giris ve Amag: Yengec sepeti sendromu, ¢alisanlarin meslektaslarinin ilerlemesini desteklemek yerine
basarilarini engelleyici ve rekabetci davranislar gostermesiyle aciklanan kisilerarasi ve orgiitsel bir olgudur.
Ekip c¢alismasi ve gilivenin biiyilk énem tasidigi saglik hizmetlerinde bu davranislar ¢alisanlarin iyi
oluglarini, mesleki gelisimini ve orgiitsel isleyisi olumsuz etkileyebilir. Bu calismanin amaci, saglik
calisanlarinda yenge¢ sepeti sendromunu inceleyen arastirmalar1 tematik analiz yoluyla degerlendirmek ve
iligkili bireysel, mesleki ve orgilitsel sonuclari ortaya koymaktir.

Yontem: PubMed, Google Scholar ve DergiPark veri tabanlari 23 Subat—15 Haziran 2026 tarihleri
arasinda, yayin yili smirlamasi uygulanmadan taranmistir. “Yenge¢ sepeti sendromu”, “crab basket
syndrome”, “crab mentality”, “crab barrel syndrome”, “hemsire” ve “saglik ¢alisant” terimleri AND ve OR
operatorleriyle kullanilmistir. Ulagilan 32 kayittan dort yinelenen kayit ¢ikarilmig, 28 kaydin bashk ve
Ozetleri incelenmistir. Konuyla dogrudan iliskili olmayan 14 yayimn ile tam metin degerlendirmesinde
dlgiitleri karsilamayan alt1 calisma dislanmistir. Ug tanimlayict nicel, ii¢ iliskisel nicel ve iki nitel olmak
tizere sekiz c¢alisma degerlendirilmistir. Calisma ozellikleri standart bir veri g¢ikarma formuna
kaydedilmistir. Bulgular iki arastirmaci tarafindan bagimsiz olarak kodlanmis, benzer kodlar birlestirilmis
ve goriis ayriliklar tartigilarak uzlasiyla ¢oziilmiistiir. Arastirma yayimlanmis verilere dayandigindan etik
kurul izni gerektirmemektedir.

Bulgular: Kariyer engelleri ve mesleki rekabet (5), orgiitsel iklim ve yonetim (6), meslektas iliskileri ve
sosyal etkilesimler (6), psikolojik ve bireysel faktorler (8) ile mesleki ve orgiitsel sonuglar (7) olmak tizere
bes tema belirlenmistir. Yetersiz yonetici destegi, orglitsel adaletsizlik, kisith bilgi paylasimi, olumsuz
iletisim, mantar yonetim uygulamalar1 ve diisiik psikolojik gliclendirme 6ne ¢ikan faktorlerdir. Sendromun
kariyer gelisimini zorlastirdigi; motivasyon, is doyumu, isyeri mutlulugu ve ise adanmishigi azaltabildigi
gorilmiistiir.

Sonug: Yengeg sepeti sendromu, saglik ¢alisanlarinin 1yi olusunu, mesleki gelisimini ve orgiitsel isleyisi
etkileyebilen ¢ok boyutlu bir sorundur. Destekleyici liderlik, giivenli ekip iletisimi, agik bilgi paylagimi ve
psikolojik gii¢lendirme uygulamalari bu davranislarin azaltilmasina katki saglayabilir.

Anahtar Kelimeler: Hemsireler; Kisileraras: Iliskiler; Orgiit Kiiltiirii; Saglik Calisanlari; Yengec Sepeti
Sendromu
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Crab Basket Syndrome and Organizational Outcomes Among Healthcare Workers: A Review Based
on Thematic Analysis

Introduction and Aim: Crab basket syndrome refers to interpersonal and organizational behaviors in
which employees undermine or obstruct colleagues' progress rather than support them. In healthcare
settings, where teamwork, trust, and collegial support are essential, such behaviors may negatively affect
employee well-being, professional development, and organizational functioning. This review aimed to
evaluate studies examining crab basket syndrome among healthcare workers through thematic analysis and
to identify its individual, professional, and organizational outcomes.

Method: PubMed, Google Scholar, and DergiPark were searched between 23 February and 15 June 2026
without a publication-year restriction. Search terms included “crab basket syndrome,” “crab mentality,”
“crab barrel syndrome,” “yenge¢ sepeti sendromu,” “nurse,” and “healthcare worker,” combined using
AND and OR. Of 32 identified records, four duplicates were removed, and 28 titles and abstracts were
screened. Fourteen publications not directly related to the topic and six full-text studies that did not meet
the eligibility criteria were excluded. Eight studies—three descriptive quantitative, three correlational
quantitative, and two qualitative—were included. Study characteristics and key findings were recorded
using a standardized data extraction form. Two researchers independently coded the findings. The
researchers combined similar codes and resolved disagreements through discussion and consensus. Ethical
approval was not required because the review used previously published data.

Findings: Five themes were identified: career barriers and professional competition (5), organizational
climate and management (6), colleague relationships and social interactions (6), psychological and
individual factors (8), and professional and organizational outcomes (7). Insufficient managerial support,
organizational injustice, restricted information sharing, ineffective communication, mushroom
management practices, and low psychological empowerment emerged as prominent factors. The findings
indicated that the syndrome may hinder career development and reduce motivation, job satisfaction,
workplace happiness, and work engagement.

Conclusion: Crab basket syndrome is a multidimensional workplace problem that may affect healthcare
workers’ psychological well-being, professional development, and organizational functioning. Supportive,
fair leadership; psychologically safe team communication; open information sharing; and employee
empowerment may help reduce these behaviors.

Keywords: Crab Basket Syndrome; Healthcare Workers; Interpersonal Relations; Nurses; Organizational
Culture
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B-121. Hemsirelerde Yesil Orgiitsel Davrams ile Yesil Doniisiimcii Liderlik ve Yesil icsel Motivasyon
Arasindaki Iliski

Selahattin YAMAN?, Tangiil AYTUR OZEN 2
LORCID ID: 0009-0002-4991-6274, Siileyman Demirel Universitesi, Saglik Bilimleri Fakiiltesi, Isparta
2 ORCID ID: 0000-0002-5507-5400, Siileyman Demirel Universitesi, Saglik Bilimleri Fakiiltesi, Isparta

Giris ve Amac: Cevresel siirdiiriilebilirlik saglik kurumlari i¢in 6nemli bir 6ncelik haline gelmektedir. Bu
arastirma, hemsirelerde yesil orgiitsel davranis ile yesil doniisiimsel liderlik ve yesil i¢sel motivasyon
arasindaki iligkiyi incelemek amaciyla gergeklestirilmistir.

Yontem: Tanimlayici, kesitsel ve iligki arayici bir tasarimda yiiriitiilen bu calisma Kasim 2025-Mart 2026
tarihleri arasinda bir il merkezindeki farkli bes hastanede gorev yapan 626 hemsirenin katilimi ile
gerceklestirilmistir. Veriler; Sosyo-Demografik Bilgi Formu, Yesil Doniisiimsel Liderlik Olcegi, Yesil
I¢sel Motivasyon Olgegi ve Yesil Orgiitsel Davranis Olgegi kullamilarak toplanmistir. Verilerin analizinde
tanimlayict istatistikler, t-testi, ANOVA, Pearson korelasyon ve c¢oklu dogrusal regresyon analizleri
kullanmilmistir. Arastirma igin etik kurul (Karar No: 83/2-E.882170, Tarih: 12.11.2024), kurum izni (Karar
No: E-26515734-605-901621, Tarih: 10.12.2024) ve 6l¢ek izinleri alinmigtir.

Bulgular: Hemsirelerin Yesil Déniisiimsel Liderlik (o = 0,98), Yesil I¢sel Motivasyon (a = 0,95) ve Yesil
Orgiitsel Davranis (o = 0,96) puan ortalamalar sirastyla 21,38+6,03; 23,41+4,75 ve 107,83+7,36 oldugu;
yas gruplari, medeni durum, egitim diizeyi, klinik birimler ve hastane tiirlerine gére anlaml farkliliklar
bulundugu saptanmustir (p<0,01). Yesil doniisiimsel liderlik ile yesil i¢sel motivasyon (r=0,455; p<0,001)
ve yesil orgiitsel davranis (r=0,374; p<0,001) arasinda pozitif yonlii anlamli iligkiler saptanmistir. Ayrica
yesil i¢csel motivasyon ile yesil orgiitsel davranis arasinda pozitif yonlii ve giiclii diizeyde anlamli bir iliski
belirlenmistir (r=0,626; p<0,001). Yesil dontgiimsel liderligin, yesil igsel motivasyon aracilifiyla yesil
orgiitsel davranis lizerindeki dolayli etkisinin istatistiksel olarak anlamli oldugu saptanmistir ($=0.754;
%95 GA [0.576, 0.976]; p<0.001).

Sonuc¢: Hemsirelerin yesil orgiitsel davranislarinin hem yesil doniisiimsel liderlik hem de yesil igsel
motivasyondan olumlu yonde etkilendigi, yesil i¢sel motivasyonun ise yesil orgiitsel davranisin en giiclii
yordayicist oldugu belirlenmistir. Ayrica, yesil i¢csel motivasyonun, yesil doniisiimsel liderligin yesil
orglitsel davranis tizerindeki etkisinde anlamli bir araci rol iistlendigi saptanmistir. Saglik kurumlarinda
yesil oOrgiitsel davranislarin gelistirilmesi amaciyla yonetici hemsirelerin yesil doniistimsel liderlik
davranislarinin desteklenmesi, hemsirelerin yesil igsel motivasyonunu giiclendirmeye yonelik egitim ve
orgiitsel uygulamalarin yayginlastirilmasi onerilmektedir.

Anahtar kelimeler: Yesil doniisiimsel liderlik, yesil orgiitsel davranis, yesil i¢sel motivasyon, hemsirelik
yonetimi, ¢evresel siirdiiriilebilirlik.
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The Relationship Between Green Organizational Behavior, Green Transformational Leadership,
and Green Intrinsic Motivation Among Nurses

Introduction and Aim: Environmental sustainability has become an increasingly important priority for
healthcare organizations. This study aimed to examine the relationship between green organizational
behavior, green transformational leadership, and green intrinsic motivation among nurses.

Method: This descriptive, cross-sectional, correlational study was conducted between November 2025 and
March 2026 with 626 nurses working in five hospitals in a provincial center. Data were collected using the
Sociodemographic Information Form, the Green Transformational Leadership Scale, the Green Intrinsic
Motivation Scale, and the Green Organizational Behavior Scale. Descriptive statistics, independent samples
t-test, one-way ANOVA, Pearson correlation analysis, and multiple linear regression analysis were used
for data analysis. Ethical approval (Decision No: 83/2-E.882170, Date: November 12, 2024), institutional
permission (Decision No: E-26515734-605-901621, Date: December 10, 2024), and permissions for the
measurement instruments were obtained before data collection.

Results: The mean scores of Green Transformational Leadership (0=0.98), Green Intrinsic Motivation
(0=0.95), and Green Organizational Behavior (0=0.96) were 21.38+6.03, 23.41+4.75, and 107.83+7.36,
respectively. Significant differences were observed according to age group, marital status, educational
level, clinical unit, and hospital type (p<0.01). Green transformational leadership was positively and
significantly correlated with green intrinsic motivation (r=0.455, p<0.001) and green organizational
behavior (r=0.374, p<0.001). Moreover, green intrinsic motivation showed a strong positive correlation
with green organizational behavior (r=0.626, p<0.001). The indirect effect of green transformational
leadership on green organizational behavior, mediated by green intrinsic motivation, was statistically
significant (p=0.754; %95 GA [0.576, 0.976]; p<0.001).

Conclusion: Green transformational leadership and green intrinsic motivation positively influenced nurses'
green organizational behavior, with green intrinsic motivation emerging as the strongest predictor.
Furthermore, green intrinsic motivation played a significant mediating role in the relationship between
green transformational leadership and green organizational behavior. To promote green organizational
behavior in healthcare organizations, nurse managers should strengthen their green transformational
leadership behaviors, and educational and organizational initiatives to enhance nurses' green intrinsic
motivation should be widely implemented.

Keywords: Green transformational leadership; green organizational behavior; green intrinsic motivation;
nursing management; environmental sustainability.
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B-122. Gériinmeyen Cekilme: Hemsirelikte Sessiz Istifa, Sessiz isten Cikarma, istemsiz Erteleme ve
Karar Verme Becerisi

Burcu GENC KOSE?, Ayse GUMUSLER BASARAN? Bahar KEFELI COL?

'ORCID ID: 0000-0002-0358-6401, Recep Tayyip Erdogan Universitesi Saglik Bilimleri Fakiiltesi, Rize
2 ORCID ID: 0000-0002-7554-4358, Recep Tayyip Erdogan Universitesi Saglik Bilimleri Fakiiltesi, Rize
8 ORCID ID: 0000-0002-2862-4451, Recep Tayyip Erdogan Universitesi Saglik Bilimleri Fakiiltesi, Rize

Giris ve Amac: Calismanin amaci hemsirelerin sessiz istifa, sessiz isten ¢ikarma, istemsiz erteleme
davranis1 ve hemsire karar verme diizeylerini belirlemek ve aralarindaki iliskiyi ortaya koymaktir.

Yontem: Calisma kesitsel-tanimlayici tiptedir. Calismaya katilmayr kabul eden 409 hemsire ile ¢alisma
tamamlandi. Veriler 01-31 Aralik 2025 tarihleri arasinda yiiz ylize goriisme yoluyla toplandi. Caligsma,
Recep Tayyip Erdogan Universitesi Sosyal ve Beseri Bilimler Etik Kurulu'ndan kurumsal onay alindiktan
sonra gerceklestirilmistir (14 May1s 2025/355). Verilerin toplanmasinda Kisisel Bilgi Formu, Sessiz Istifa
ve Sessiz Isten Cikarma Olgegi, Istemsiz Erteleme Olgegi ve Hemsire Karar Verme Olgegi kullanildi.
Veriler yiizde, ortalama, standart sapma, Student-t testi, Tek Yonliit ANOV A, Tukey post hoc testi, Pearson
korelasyon ve Linear regresyon ile analiz edildi.

Bulgular: Calismada hemsirelerin Sessiz Istifa Olgegi puani 18,37+3,49 (a=0,67), Sessiz Isten Cikarma
Olgegi puan1 16,81+4,27 (0=0,84) ve Istemsiz Erteleme Olcegi puan1 13,01+8,62 (0=0,78) olarak saptandh.
Hemsire Karar Verme Olgegi puan ortalamasinin ise 95,67+4,96 (0=0,94) oldugu belirlendi. Lisans ve iistii
egitimi olanlarda sessiz istifa algis1 daha yiiksek (p=0,04), karar verme davranisi ise daha sezgisel bulundu
(p=0,03). 11 y1l ve iizerinde calisanlarda sessiz isten ¢ikarma algis1 fazlaydi (p=0,02). Istemsiz Erteleme
Olgeginin, Sessiz Istifa Olgegi (r=0,20; p< 0,00) ve Sessiz Isten Cikarma Olgegi (r=0,19; p<0,00) ile
arasinda pozitif yonlii iliski, Hemsire Karar Verme Olgegi ile arasinda ise negatif yonlii iliski bulundu
(r=—0,29; p<0,00). Yapilan regresyon analizine gore, katilimcilarin sessiz istifa puanlarindaki 1 standart
sapma artisi, istemsiz ertelemede davranisinda 0,09 standart sapma artigina yol agmaktadir. Sessiz isten
cikarma puanindaki 1 standart sapma artisi, karar verme puaninda -0,302 standart sapma azalmaya neden
olur.

Sonuc¢: Hemsirelerin sessiz istifa ve sessiz isten ¢ikarma ile istemsiz erteleme diizeylerinin orta diizeydi.
Hemsirelerin karar verme davranislarinin sezgisel karar verme oldugu gorildi. Calisma bulgular
hemsirelikte sessiz istifa ve sessiz isten ¢ikarmanin, is siireclerinde ertelemeyi artiran ve hemsire karar
verme davranigini zayiflatan temel Onciiller oldugunu ortaya koydu. Bu dogrultuda hemsirelerin, sessiz
istifa ve sessiz isten ¢ikarma algilar ile istemsiz erteleme davranislarini azaltmak, boylece hemsire karar
verme davraniglarini yiikseltmek amaciyla, kurumsal diizenlemelerin yapilmas: 6nemlidir.

Anahtar Kelimeler: Hemsire, hastane, sessiz istifa, erteleme, karar verme, sessizlik, sessiz isten ¢ikarma.
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Invisible Withdrawal: Quiet Quitting, Quiet Firing, Unintentional Procrastination, and Decision-
Making in Nursing

Introduction and Aim: This study aimed to determine nurses’ levels of quiet quitting, quiet firing,
unintentional procrastination, and decision-making, and to examine the relationships among them.

Method: This study used a cross-sectional descriptive design. The study included 409 nurses who agreed
to participate. Data were collected between December 1 and December 31, 2025, through face-to-face
interviews. The study was conducted after obtaining institutional approvals from the Social and Humanities
Ethics Committee of Recep Tayyip Erdogan University (May 14, 2025/355). Data collection utilized a
Personal Information Form, the Quiet Quitting and Quiet Firing Scales, the Unintentional Procrastination
Scale, and the Nurse Decision-Making Instrument. Data were analyzed using percentages, means, standard
deviations, the Student’s t-test, one-way ANOVA, Tukey’s post hoc test, Pearson correlation, and Linear
regression.

Results: In the study, nurses’ scores on the Quiet Quitting Scale were 18.37£3.49 (0=0.67), on the Quiet
Firing Scale were 16.81+4.27 (0=0.84), and on the Unintentional Procrastination Scale were 13.01+8.62
(0=0.78). The mean score on the Nurses’ Decision-Making Scale was 95.67+4.96 (0=0.94). Among those
with a bachelor’s degree or higher, the perception of quiet quitting was higher (p=0.04), and decision-
making behavior was found to be more intuitive (p=0.03). Perceptions of quiet quitting were higher among
those with 11 or more years of work experience (p=0.02). The Unintentional Procrastination Scale was
positively correlated with both the Quiet Quitting Scale (r=0.20; p<0.00) and the Quiet Firing Scale (r=0.19;
p<0.00). In contrast, a negative correlation was found with the Nurse Decision-Making Scale (r =—0.29; p
<0.001). According to the regression analysis, a 1-standard-deviation increase in participants’ quiet quitting
scores leads to a 0.09-standard-deviation increase in unintentional procrastination. A 1-standard-deviation
increase in the quiet firing score results in a decrease of -0.30 standard deviations in the decision-making
score.

Conclusion: Nurses’ levels of quiet quitting, quiet firing, and unintentional procrastination were moderate.
1t was observed that nurses’ decision-making behavior was intuitive. The study’s findings revealed that
quiet quitting and quiet firing in nursing are key precursors that increase procrastination in work processes
and weaken nurses’ decision-making behavior. Accordingly, organizations should implement measures to
reduce nurses’ perceptions of quiet quitting and quiet firing, as well as their unintentional procrastination,
to enhance nurses’ decision-making.

Keywords: Nurse, hospital, quiet quitting, procrastination, decision-making, quiet, quiet firing.
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B-123. Kemoterapi Uygulayan Onkoloji Hemsirelerinin Psikolojik Dayamkhliklarinin ve Is Stresi
Algilarinin Belirlenmesi

Dilek YILDIRIM?, Cennet CIRIS YILDIZ? Kader CALISKAN?, Esra BAYRAK*

1 ORCID ID: 0000-0002-6228-0007, Istanbul Aydin Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik
Béliimii, Istanbul

2 ORCID ID: 0000-0002-1351-5439, istanbul Aydin Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik
Boliimii, Istanbul

¥ ORCID ID: 0000-0002-3794-9290, Istanbul Universitesi - Cerrahpasa Florence Nightingale Hemsirelik
Fakiiltesi, Istanbul

* ORCID ID: 0000-0001-9157-8278, istanbul Universitesi - Cerrahpasa Florence Nightingale Hemsirelik
Fakiiltesi, Istanbul

Giris ve Amac¢: Kemoterapi tedavisi uygulayan hemsirelerin psikolojik dayanikliliklarini ve is stresi
algilarini incelemek hem personelin tiikenmisligini azaltmak hem de sunduklari bakimin kalitesini artirmak
icin hayati Oonem tagimaktadir. Bu kapsamda calisma, kemoterapi tedavisi uygulayan hemsirelerin
psikolojik dayanikliliklarini ve is stresi algilarini belirlemek amaciyla gergeklestirilmistir.

Yontem: Bu calisma tanmimlayici, kesitsel ve korelasyonel bir caligmadir. Arastirmanin 6rneklemini Ocak
2024 ile Agustos 2025 tarihleri arasinda 204 onkoloji hemsiresi olusturdu. Veriler, Katilimer Bilgi Formu,
Yetiskinler icin Psikolojik Dayaniklilik Olgegi ve Is Stresi Olgegi kullanilarak toplandi. Verilerin
degerlendirilmesinde SPSS 26.0 paket programi kullanilmis olup tanimlayici veriler sayi, ylizde ve
ortalama olarak verildi. Gruplar arasi farklar1 incelemek igin ise Bagimsiz Orneklem t-testi ve Tek Yonlii
Varyans Analizi’nden yararlanildi; degiskenler arasindaki yordayici etkileri belirlemek amaciyla ise
regresyon analizi uygulandi. Verilerin normallik analizi i¢in Shapiro-Wilk testi kullanildi. Arastirmanin
yiiriitiilmesi i¢in, bir liniversitesinin etik kurulu'ndan (tarih: 26.05.2022; referans numarast 2022/09) alindi.
Arastirma verileri, yiiz ylize gerceklestirilen goriismeler araciligiyla elde edilmistir.

Bulgular: Yas ortalamasi 30,90 & 6,44 yil olan hemsirelerin ¢ogunlugu kadin (%86,8) ve bekardi (%65,7).
Ayrica hemsirelerin %28,4'linlin onkoloji kliniginde, %19,6'sinin ise ayakta tedavi kemoterapi iinitesinde
calismaktaydi. Hemsireler, Is Stresi Olgegi'nde (Cronbach Alfa katsayisi: 0,877) ortalama 26,13+7,03 puan,
Yetiskinler igin Psikolojik Dayamiklilik Olgeginde (Cronbach Alfa katsayisi: 0,922) ortalama
138,72+13,37 puan almistir. Fark testleri sonucunda, egitim durumunun is stresi iizerinde anlamli bir
farklilik yarattig1 saptandi. Psikolojik dayaniklilik diizeyi acisindan ise; medeni durum, gece vardiyasinda
calisma, isi goniillii olarak segme durumu, ¢alisilan birim, ¢alisma sekli ve ¢alisma kosullarin1 algilama
degiskenlerine gore istatistiksel olarak anlamli farkliliklar oldugu belirlendi. Yetiskinler i¢in Psikolojik
Dayaniklilik Olgegi toplam puani, Is Stresi Olcegi toplam puanlarindaki varyansin %3,9'unu anlaml
diizeyde yordamaktadir (p < 0,05).

Sonug¢: Caligsmada, kemoterapi uygulayan hemsirelerde psikolojik dayanikliligin is stresi iizerinde anlamh
bir yordayicit oldugunu ve cesitli sosyodemografik degiskenlerin hem is stresi hem de psikolojik
dayaniklilik diizeylerinde farkliliklar yarattifini ortaya konmustur. Bu kapsamda c¢alisma sonuglar
hemsirelerin ¢alisma kosullarinin iyilestirilmesinde ve dayaniklilik odakli miidahalelerin gelistirilmesinde
kritik bir veri taban1 olusturmaktadir.

Anahtar Kelimeler: Hemsire, is stresi, kemoterapi, onkoloji, psikolojik dayaniklilik.
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Determination of Psychological Resilience and Job Stress Perceptions of Oncology Nurses Applying
Chemotherapy

Introduction and Aim: Examining the psychological resilience and perceptions of job stress among nurses
who administer chemotherapy is vital for both reducing staff burnout and improving the quality of care they
provide. In this context, this study was conducted to determine the psychological resilience and perceptions
of job stress among nurses who administer chemotherapy.

Method: This study was descriptive, cross-sectional, and correlational. The study sample consisted of 204
oncology nurses between January 2024 and August 2025. Data were collected using the Participant
Information Form, the Psychological Resilience Scale for Adults, and the Work Stress Scale. The SPSS
26.0 software package was used to analyze the data, and descriptive statistics were presented as counts,
percentages, and means. To examine differences between groups, the independent samples t-test and one-
way analysis of variance (ANOVA) were used; regression analysis was performed to determine the
predictive effects of the variables. The Shapiro-Wilk test assessed data normality. The study received
approval from a university ethics committee (date: May 26, 2022; reference number 2022/09). The
researchers obtained the data through face-to-face interviews.

Results: Most nurses were women (86.8%) and single (65.7%), with an average age of 30.90 + 6.44 years.
In addition, 28.4% of the nurses worked in an oncology clinic, while 19.6% worked in an outpatient
chemotherapy unit. They scored an average of 26.13 £+ 7.03 on the Nurses’ Job Stress Scale (Cronbach’s
alpha: 0.877) and an average of 138.72 £+ 13.37 on the Psychological Resilience Scale for Adults
(Cronbach’s alpha: 0.922). The difference tests showed that educational status significantly affected job
stress. For psychological resilience, statistically significant differences were found based on marital status,
working the night shift, voluntarily choosing the job, the department in which one works, the type of work,
and perceptions of working conditions. The total score on the Psychological Resilience Scale for Adults
significantly predicted 3.9% of the variance in the total scores on the Job Stress Scale (p < 0.05).

Conclusion: The study found that psychological resilience significantly predicted job stress among nurses
administering chemotherapy, and that sociodemographic variables were associated with differences in both
job stress and psychological resilience. In this context, the findings provide a critical data foundation for
improving nurses’ working conditions and developing resilience-focused interventions.

Keywords: Nurse, job stress, chemotherapy, oncology, psychological resilience.
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B-124. Otantik Liderligin Hemsire Is Motivasyonu Uzerindeki Etkisinde Yaratic1 Takim ikliminin
Araci Rolii

Nilgiin GOKTEPE?, Bugra BALA 2

1 ORCID ID: 0000-0003-3567-7399, Ordu Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii,
Ordu/ Tiirkiye

2 ORCID ID: 0009-0001-7052-8551, Ordu Universitesi Saglik Bilimleri Enstitiisii Hemsirelik Anabilim
Dal1, Ordu/ Tiirkiye

Giris ve Amac¢: Hemsire is motivasyonunu etkileyen faktorlerin belirlenerek motivasyonu artirici
stratejilerin planlanmasi ve uygulanmasi hemsirelik hizmetleri yonetimi acisindan 6énemli bir konudur. Bu
caligma otantik liderligin hemsire is motivasyonu tizerindeki etkisinde yaratici takim ikliminin araci roliini
incelemek amaciyla yapilmistir.

Yontem: Tanimlayici ve kesitsel ¢galigmada veriler yiiz ylize anket toplama yontemiyle Eyliil-Kasim 2025
tarihlerinde toplanmis olup, ¢alisma bir devlet hastanesi ve bir egitim arastirma hastanesinde calisan 331
hemsire ile tamamlanmstir. Veriler; dort boliimden olusan ve kisisel bilgi formu, Otantik Liderlik Olgegi,
Yaratic1 Takim Iklimi Olgegi ve Hemsire Is Motivasyonu Olgegi’nin yer aldig1 veri toplama formu ile
toplanmistir. Veriler tamimlayic1 analizler, korelasyon analizi ve yapisal esitlik modellemesi ile analiz
edilmigtir. Arastirma i¢in etik kurul izni (karar no: 2025-138) ve kurum izni alinmustir.

Bulgular: Katilimcilarin ¢ogu kadin (%80,4) ve evlidir (%75,8). Katilimcilarin biiyiik ¢ogunlugu lisans
mezunu (%72,2) olup, %63,1°1 devlet hastanesinde calismaktadir. Katilimcilarin %92,4°1i hemsire
pozisyonunda gorev yapmakta ve %65,6’s1 yatan hasta birimlerinde ¢alismaktadir. Katilimeilar Otantik
Liderlik Olgegi toplamindan 10,58+3,28 (a=0.951) puan, Yaratici Takim Iklimi Olgegi toplamindan
3,67+0,79 (0=0,944) ve Hemsirelerde Is Motivasyonu Olgegi toplamindan 61,47+8,35 (0=0,902) puan
almiglardir. Yapisal esitlik modellemesi sonuglarina gére, Otantik Liderligin Hemsire Is Motivasyonu
iizerinde hem dogrudan (B=0,226; p=0,001) hem de Yaratic1 Takim Iklimi aracilifiyla dolayli (B=0,145)
anlaml bir etkisi bulunmustur. Toplam etki f=0,372 (p=0,001) olup, dolayl etkinin toplam etki i¢indeki
pay1 %39 olarak hesaplanmustir.

Sonug¢: Otantik liderligin hemsirelerin is motivasyonunu dogrudan etkiledigi, yaratict takim iklimi
araciliglyla da dolayli bicimde is motivasyonunu etkiledigi saptanmistir. Elde edilen bulgular
dogrultusunda hemsirelik hizmetleri yoneticilerinin, yonetici hemsirelerin otantik liderlik davraniglarini
gelistirmeye yonelik egitim programlari diizenlemesi, yaratici takim iklimini destekleyici ve giiclendirici
kurumsal politikalar olusturarak hemsire is motivasyonu artirici stratejiler benimsemesi onerilebilir.

Anahtar Kelimeler: Otantik liderlik, yaratici takim iklimi, is motivasyonu, hemsire.
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The Mediating Role of a Creative Team Climate in the Effect of Authentic Leadership on Nurses’
Job Motivation

Introduction and Aim: Identifying the factors that affect nurses' job motivation and developing and
implementing strategies to enhance it are important components of nursing services management. This
study examined the mediating role of a creative team climate in the effect of authentic leadership on nurses’
job motivation.

Method: In this descriptive, cross-sectional study, data were collected via face-to-face surveys between
September and November 2025, and the study included 331 nurses working at a public hospital and a
teaching and research hospital. Data were collected using a data collection form consisting of four sections:
a personal information form, the Authentic Leadership Scale, the Creative Team Climate Scale, and the
Nurses' Job Motivation Scale. The data were analyzed using descriptive statistics, correlation analysis, and
structural equation modeling. The study received ethics committee approval (decision no. 2025-138) and
institutional approval.

Results: Most participants were women (80.4%) and married (75.8%). Most participants held a bachelor’s
degree (72.2%), and 63.1% worked in a public hospital. 92.4% of participants held nursing positions, and
65.6% worked in inpatient units. Participants scored 10.58 £ 3.28 (0=0.951) on the Authentic Leadership
Scale, 3.67 £ 0.79 (0=0.944) on the Creative Team Climate Scale, and 61.47 £ 8.35 (6¢=0.902) on the Nurses'
Job Motivation Scale. Structural equation modeling showed that Authentic Leadership significantly
affected Nurses’ Job Motivation both directly (f=0.226; p=0.001) and indirectly through Creative Team
Climate (p=0.145). The total effect was $=0.372 (p=0.001), and the indirect effect’s share of the total effect
was calculated to be 39%.

Conclusion: Authentic leadership directly affects nurses’ job motivation and indirectly influences it
through a creative team climate. Based on these findings, it is recommended that nursing services managers
organize training programs to develop authentic leadership behaviors among nurse managers and adopt
strategies to enhance nurses’ job motivation by establishing organizational policies that support and
strengthen a creative team climate.

Keywords: Authentic leadership, creative team climate, job motivation, nurse.
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BD-125. Hemsirelerde iletisim Doyumu ve Orgiitsel Aidiyet: Bagi Kuran Mekanizmalar

Berna Kahveci Ceylan®, Cennet Ciris Yildiz?

1 ORCID 0000-0002-7384-7224, Istanbul Aydin Universitesi, Hemsirelik Béliimii, istanbul
2 ORCID 0000-0002-1351-5439, istanbul Aydin Universitesi, Hemsirelik Boliimii, Istanbul

Amag: Iletisim doyumu ile orgiitsel aidiyet, hemsirelik ydnetiminde siklikla bir arada amilan; ancak
aralarindaki bagin hangi mekanizmalar {izerinden kuruldugu nadiren sorgulanan iki kavramdir. Bu
derlemenin amaci, s6z konusu mekanizmalart goriiniir kilmak ve hemsirelik yonetimine dogrudan
aktarilabilir ¢ikarimlar sunmaktir.

Genel Bilgiler: iletisim doyumu, orgiit ici iletisim siireclerine duyulan memnuniyeti; orgiitsel aidiyet ise
kuruma duyulan 6zdeslesme, gliven ve kabul edilmislik duygusunu ifade eder. Alanyazin, bu iki kavramin
rastlantisal degil, en az bes mekanizma {lizerinden birbirini besledigini gostermektedir. Hemsirelik
mesleginin yogun ekip ¢aligmasi, vardiyali diizeni ve kriz anlarinda hizli karar alma gerektiren yapisi, bu
mekanizmalarin hemsireler arasinda daha belirgin islemesine zemin hazirlamaktadar.

Ik mekanizma bilissel-dolaylidir: iletisim memnuniyeti is doyumunu, artan is doyumu da aidiyeti
giiclendirir. Ikincisi giiven temellidir; yoneticiyle kurulan giiven, kanallarin teknik agikliginin Stesine
gecerek aidiyetin zeminini olusturur. Uciinciisii liderlik kaynaklidir: yéneticinin acik ve déniisiimcii
iletisimi, hemsirenin kendini goriiniir hissetmesini saglayarak aidiyeti dolayli besler. Dordiinciisii ekip
diizeyindedir: ¢aligma arkadaslar arasindaki yakinlik ve giiven is birligini artirir, ¢atismayi azaltir, bagi
pekistirir. Besincisi psikolojik giivenlik {izerinden isler: kendini giivende hisseden hemsireler daha agik
iletisim kurar, bu da hem is doyumuna hem aidiyete yansir. Bu bes mekanizma, iliskinin tek yonlii degil

karsilikli besleyici bir dongii oldugunu gostermektedir.

Sonug: Siirdiiriilebilir bir isgiicli hedefleyen kurumlarin, iletisim doyumu ile 6rgiitsel aidiyeti ayr1 hedefler
degil; gliven insasi, yonetici iletisim yeterliligi, ekip yakinlig1 ve psikolojik giivenlik {izerinden birbirini
besleyen tek bir yonetsel oncelik olarak ele almas1 gerekmektedir. Nobet sistemi ve yiiksek 1s yiikii altindaki
hemsirelerde bu mekanizmalarin etkin isletilmesi, hasta bakiminin siirekliligini ve glivenligini de dogrudan
etkiler. Gelecek arastirmalarin, bu mekanizmalarin goreli agirligini Tiirkiye baglaminda boylamsal verilerle
sinamasi onerilmektedir.

Anahtar Kelimeler: Hemsire, iletisim doyumu, orgiitsel aidiyet.
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Communication Satisfaction and Organizational Belonging in Nurses: Mechanisms That Build the
Bond

Berna Kahveci Ceylan®, Cennet Ciris Yildiz?

1 ORCID 0000-0002-7384-7224, Istanbul Aydin University, Department of Nursing, Istanbul
2 ORCID 0000-0002-1351-5439, Istanbul Aydin University, Department of Nursing, Istanbul

Aim: Communication satisfaction and organizational belonging are two concepts frequently mentioned
together in nursing management literature; however, the specific mechanisms through which this link is
established are rarely questioned. This review aims to make these mechanisms visible and offer inferences
directly applicable to nursing management.

Background: Communication satisfaction refers to satisfaction with organizational communication
processes, while organizational belonging refers to the sense of identification, trust, and acceptance felt
toward the institution. The literature shows that these two concepts do not co-occur by chance; rather, they
feed one another through at least five mechanisms. The intensive teamwork, shift-based working order, and
need for rapid decision-making during crises inherent to the nursing profession create a basis for these
mechanisms to operate more prominently among nurses.

The first mechanism is indirect-cognitive: communication satisfaction raises overall job satisfaction, which
in turn strengthens organizational belonging. The second is trust-based: trust with the manager goes beyond
the technical openness of communication channels and forms the psychological ground of belonging. The
third stems from leadership: the manager's message clarity and transformational communication style make
the nurse feel heard and visible, thereby indirectly nurturing belonging. The fourth operates at the team
level: closeness and mutual trust among colleagues increase cooperation, reduce conflict, and reinforce
commitment to the institution. The fifth operates through psychological safety: nurses who feel safe
communicate more openly, and this openness is reflected in both job satisfaction and institutional
belonging. Together, these five mechanisms show that the relationship is not a one-way causality but a
mutually reinforcing cycle.

Conclusion: Institutions aiming for a sustainable workforce and a high-quality care environment should
treat communication satisfaction and organizational belonging not as two separate goals, but as a single
managerial priority sustained through trust-building, managerial communication competence, team
closeness, and psychological safety mechanisms. Effectively operating these mechanisms among nurses
working under shift systems and high workloads directly affects both the continuity and safety of patient
care. Future research should test the relative weight of these mechanisms in the Turkish context using
longitudinal data.

Keywords

Nurse, communication satisfaction, organizational belonging.
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B-126. Hemsirelerde Farkliliklarin Yonetimine Yonelik Tutumlarin Kalite Sorumlulugu Gosterme
Diizeyine Etkisinde Takim Calismasi Algisinin Araci Rolii

Hilal TELLIOGLU!, Merve TARHAN?2,

' ORCID ID: 0000-0002-2616-1625, istanbul Medipol Universitesi, Saglik Bilimleri Enstitiisii, Hemsirelik
Tezli Yiiksek Lisans Programu, Yiiksek Lisans Ogrencisi, Istanbul

> ORCID ID: 0000-0002-9841-4708, Istanbul Medipol Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik
Boliimii, Istanbul

Giris ve Amag: Saglik bakim hizmetlerinde artan farkliliklarin etkin yonetimi, hemsireler arasinda giiclii
bir takim c¢aligmasi algisi gelistirilmesini ve bunun araciligiyla kaliteli bakim sorumlulugunun
sergilenmesini desteklemektedir. Bu arastirma, hemsirelerin farkliliklarin yonetimine yonelik tutumlarinin
kalite sorumlulugu gosterme diizeyi iizerindeki etkisinde takim ¢aligmasi algisinin araci roliinii incelemek
amagcladi.

Yontem: Tanimlayict ve iliskisel tasarimda olan bu arastirma, kolayda 6rnekleme yontemiyle segilen 450
hemsire ile Ocak-Mart 2026 tarihleri arasinda Istanbul Anadolu Yakasi'ndaki dort 6zel ve dort kamu
hastanesinde yiiriitiildii. Bireysel ve Mesleki Ozellikler Formu, Hemsireler i¢in Farkliliklarin Y&netimi
Olgegi, Orgiitler igin Farkliliklarm Y6netimi Olgegi, Hemgirelerin Saglik Bakiminda Kalite Sorumlulugu
Olgegi ve Takim Caligmalari Algilar1 Olgegi ile veriler toplandi. Verilerin analizinde tanimlayici
istatistiklerin yan1 sira Pearson korelasyon analizi, basit ve ¢oklu regresyon ve Hayes Siire¢ Analizi
kullanildi. Arastirmanin yiiriitiilebilmesi i¢in etik kurul onay1 alind1 (Karar Tarihi: 13.11.2025, Say1: 1368).

Bulgular: Hemsirelerin farkliliklarin yonetimine yonelik bireysel (R?=0,194; B=1,016; p<0,001) ve
orgiitsel (R*=0,243; B=0,999; p<0,001) tutumlarinin kalite sorumlulugu gosterme diizeyini yordadigi
belirlendi. Bununla birlikte bireysel (R?>=0,166; B=1,125; p<0,001) ve orgiitsel (R*=0,152; B=0,944;
p<0,001) tutumlar takim g¢alismasi algilarin1 ve takim ¢alismasi algilar1 ise kalite sorumlulugu gosterme
diizeyini pozitif yonde anlamli diizeyde yordadi (R?=0,247; B=0,415; p<0,001). Dogrudan etkilerin
anlamliligini korumasiyla birlikte, takim ¢alismasi algisinin; bireysel (dolayli etki B=0,358; %95 GA:
0,244-0,493) ve orgiitsel (dolayli etki B=0,284; %95 GA: 0,197-0,386) tutumlar ile kalite sorumlulugu
gosterme diizeyi arasindaki iliskide kismi araci rol iistlendigi belirlendi.

Sonug: Saglik kurumlarinda farkliliklarin yonetimine iliskin tutumlar1 gelistirmeye ve takim ¢aligmasini
giiclendirmeye yonelik uygulamalarin, hemsirelerin kalite sorumlulugu gdsterme diizeyini artirmada etkili
bir strateji olabilecegi diisiiniilmektedir.

Anahtar Kelimeler: Farkliliklarin yonetimi, hemsire, kalite, takim ¢alismasi, aracilik analizi.
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Teamwork Perception as a Mediator of the Relationship Between Nurses' Attitudes Toward Diversity
Management and Quality Responsibility

Introduction and Aim: Effective diversity management in healthcare organizations is essential for
fostering teamwork and improving quality of care. Positive attitudes toward diversity management
strengthen teamwork among nurses, thereby enhancing their quality responsibility. However, the
mechanisms underlying this relationship remain unclear. This study examined whether teamwork
perception mediates the relationship between nurses' attitudes toward diversity management and quality
responsibility.

Methods: This descriptive, correlational study was conducted between January and March 2026 with 450
nurses recruited through convenience sampling from four public and four private hospitals in Istanbul,
Tiirkiye. Data were collected using the Personal and Professional Characteristics Form, the Diversity
Management Scale for Nurses, the Diversity Management Scale for Organizations, the Nurses' Quality
Responsibility in Healthcare Scale, and the Teamwork Perception Scale. Descriptive statistics, Pearson's
correlation analysis, simple and multiple linear regression analyses, and Hayes' PROCESS mediation
analysis were performed. Ethical approval was obtained before data collection (Approval No. 1368;
November 13, 2025).

Results: Both individual (R?=0.194, B = 1.016, p < .001) and organizational (R*> = 0.243, B =0.999, p <
.001) attitudes toward diversity management significantly predicted quality responsibility. Individual (R? =
0.166, B =1.125, p <.001) and organizational (R? = 0.152, B = 0.944, p < .001) attitudes also significantly
predicted teamwork perception, which, in turn, predicted quality responsibility (R? = 0.247, B=0.415, p <
.001). Mediation analysis indicated that teamwaork perception partially mediated the relationships between
individual attitudes toward diversity management and quality responsibility (indirect effect = 0.358, 95%
Cl: 0.244-0.493), and between organizational attitudes and quality responsibility (indirect effect = 0.284,
95% Cl: 0.197-0.386).

Conclusions: Strengthening diversity management practices and promoting teamwork may enhance nurses'
quality responsibility. Developing organizational strategies that support inclusive work environments and
effective teamwork may help improve the quality of nursing care.

Keywords: diversity management, nurses, quality, teamwork, mediation analysis.
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B-127. Metaforlar Aracihgiyla Hemsirelik Politikalarim Anlamak: Hemsirelik Ogrencilerinin
Algilan

Nermin UYURDAG?, Seyhan CERCi? Aysegiil BULUT?®

1 ORCID ID: 0000-0001-5838-3057, Dicle Universitesi Atatiirk Saglik Hizmetleri Meslek Yiiksekokulu
Tibbi Hizmetler ve Teknikler Boliimii, Diyarbakir

2 ORCID ID: 0000-0002-1370-9604, i1 Saglik Miidiirliigii, Istanbul

3 ORCID ID: 0009-0005-5115-0839, Dicle Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimdi,
Diyarbakir

Giris ve Amac: Profesyonel kimlik gelisimi biiylik oranda egitim siirecindeki profesyonel sosyalizasyon
sonucunda olmaktadir. Ogrenciler saglik sistemindeki degisimler ve politik siireclere iliskin goriis
gelistirebilmekte ve bu siireclerin meslege etkilerini erken donemde degerlendirebilmektedir. Dolayisiyla
ogrencilerin saglik politikalarina yonelik farkindaliklarinin egitim siirecinde incelenmesinin, gelecekteki
mesleki katilim, liderlik egilimleri ve politika siireglerine yonelik tutumlarin anlasilmasi agisindan kritik
oldugu diistinlilmektedir. Bu ¢alismanin amaci hemsirelik 6grencilerinin hemsirelik politikalarina iliskin
algilarin1 metaforlar yoluyla ortaya koymaktir.

Yontem: Bu c¢alisgma nitel arastirma tlirinde ve fenomenolojik (olgubilim) deseni kullanilarak
yuriitiilmiistiir. Subat- Mart 2025 tarihlerinde gerg¢eklestirilen ¢alismanin evrenini bir devlet iiniversitesinin
1. ve 4. Siifinda 6grenim goren 196 hemsirelik 6grencisi olusturmustur. Evrenin tamami 6rneklem
kapsamina alinmistir. Veriler 7 sorudan olusan demografik veri formu ve hemsirelik politikalarina iligkin
algilarin1 ortaya koymaya yonelik agik uclu “Hemsirelik politikalar: ... gibidir. Ciinkii ...” seklinde 1
ifadenin yer aldig1 soru formuyla toplanmistir. Veriler yiiz yiize toplanmis ve igerik analizi yontemiyle
coziimlenmistir. Etik onay bir devlet tiniversitesinin etik kurulundan (20.12.2024/834207) alinmistir.

Bulgular: Calismadan elde edilen bulgular Yol Gosterici ve Rehberlik Eden Yapi; Diizen, Kural ve Sistem
Olusturma; Birbirine Bagli Tamamlayic1 Yapilar; Koruyucu, Giivence Saglayan ve lyilestirici Yapi;
Belirsizlik ve Islevsel Yetersizlik Algisi; Asir Is Yiikii, Somiirii ve Mesleki Degersizlik Algis1 olmak iizere
alt1 tema altinda toplanmistir. Ogrencilerin hemsirelik politikalar1 konusundaki algilarinin genellikle
olumlu oldugu, yol gdsteren, diizenleyen, birbirini tamamlayan ve giiven saglayan gibi olumlu algilarin
yaninda belirsizlik ve degersizlik gibi olumsuz algilarinda oldugu bulunmustur. 4.smif 6grencilerinin daha
fazla olumsuz alg1 ifade ettigi belirlenmistir.

Sonugc: Bu ¢alismada 6grenci hemsirelerin hemsirelik politikalarinin ¢gogunlukla rehberlik edici, diizen ve
giiven saglayict yoniinii algiladiklari, bunun yaninda meslege iliskin belirsizlik ve degersizlik hissi
yasadiklarii da bildirmislerdir. Olumsuz algilarin ¢ogunlukla doérdiincii simif hemsirelik 6grencileri
tarafindan ifade edilmesinin nedeni bu Ogrencilerin klinik uygulamalarinin ve buna bagl olarak
politikalarin uygulanmasin1 daha fazla deneyimlemeleri olarak degerlendirilmistir. Olumlu algilarinin
gelistirilmesi ve olumsuz algilarmin  degistirilmesi i¢in  hemsirelik egitimi doneminde gerekli
diizenlemelerin yapilmasi 6nerilmistir.

Anahtar Kelimeler: Hemsirelik 6grencileri, hemsirelik politikasi; metafor analizi, politika algist,
hemsirelik egitimi.
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Understanding Nursing Policies Through Metaphors: Perceptions of Nursing Students

Introduction and Aim: Professional identity development occurs largely through professional
socialization during the educational process. Nursing students can develop perspectives on changes in the
healthcare system and policy processes and may evaluate their impact on the profession early in their
education. Therefore, examining students’ awareness and perceptions of health policies during their
education is considered critical for understanding their future professional engagement, leadership
tendencies, and attitudes toward policy processes. This study aimed to explore nursing students’ perceptions
of nursing policies through metaphors.

Methods: This qualitative study used a phenomenological design. The study was carried out between
February and March 2025, and the population consisted of 196 first- and fourth-year undergraduate nursing
students enrolled at a state university. The study included the entire population. Data were collected through
face-to-face interviews using a demographic data form consisting of seven questions and an open-ended
question form containing the prompt: “Nursing policies are like ... because ...” to elicit students’
perceptions of nursing policies. The data were analyzed using content analysis. The Ethics Committee of a
state university approved the study (December 20, 2024; No. 834207).

Results: The findings were categorized into six themes: Guiding and Orienting Structure; Establishing
Order, Rules, and Systems; Interconnected and Complementary Structures; Protective, Assuring, and
Remedial Structure; Perceptions of Uncertainty and Functional Inadequacy; and Perceptions of Excessive
Workload, Exploitation, and Professional Devaluation. Overall, students’ perceptions of nursing policies
were predominantly positive. In addition to viewing nursing policies as guiding, regulating,
complementary, and assuring structures, students also expressed negative perceptions related to uncertainty
and professional devaluation. Fourth-year students expressed more negative perceptions than first-year
students.

Conclusion: Nursing students predominantly perceived nursing policies as guiding, regulating, and
providing order and security; however, they also reported perceptions of uncertainty and professional
devaluation regarding the nursing profession. The greater prevalence of negative perceptions among fourth-
year students was considered related to their greater exposure to clinical practice and, consequently, greater
experience implementing nursing policies. Necessary educational interventions and curricular
arrangements are recommended to strengthen positive perceptions and address negative perceptions of
nursing policies during nursing education.

Keywords: Nursing students, nursing policy, metaphor analysis, policy perceptions, nursing education.
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B-128. Hemsirelikte Yonetim Dersi Uygulamasinda Klinik ve Akademik Mentorliik Algis1 ile
Ogrenme Ciktilar1 Arasindaki Iliski

Nermin UYURDAG?!, Seyhan CERCI?, Esma BASARAN 3 Fuat KAHRAMAN?*

L ORCID ID: 0000-0001-5838-3057, Dicle Universitesi Atatiirk Saglik Hizmetleri Meslek Yiiksekokulu,
Diyarbakir

20ORCID ID: 0000-0002-1370-9604, SBU Taksim Egitim ve Arastirma Hastanesi, [stanbul
$ ORCID ID: 0000-0001-9093-3645, Igdir Universitesi, Saglik Hizmetleri Meslek Yiiksekokulu, Igdir

4ORCID ID: 0000-0003-2753-2843, Igdir Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik Boliimii,
Igdir

Giris ve Amac: Hemsgirelik egitiminde teorik bilginin klinik alanda uygulanabilirligini saglamak akademik
egitmen ve klinik mentorlarin birbirlerini destekleyici islevleriyle miimkiindiir. Klinik mentorlar, teknik ve
iletisim becerilerini gelistirmede, akademik egitmenler ise teorik bilginin pratik deneyime doniismesine
katki sunarlar. Akademik ortamdan gelen diizenli geri bildirimlerin klinik alandan saglanan pratik
yonlendirmelerle birlikte yiiriitiilmesi, 6grencinin kendi 6grenme siirecini yonetme kapasitesini ve egitime
yonelik memnuniyetini artirmaktadir. Bu ¢alismanin amaci hemsirelik yonetim dersi uygulamasinda klinik
ve akademik mentorliik algis1 ile 6grenme ¢iktilar arasindaki iligkiyi belirlemektir.

Yontem: Tanimlayici- kesitsel ve ¢ok merkezli desende yiiriitiilen bu ¢alisma 01/06 /2026- 31/06/2026
tarihleri arasinda, iki devlet iiniversitesinde, hemsirelikte yonetim dersinin uygulamasini alan 367
hemsirelik lisans 6grencisi ile gerceklestirilmistir. Herhangi bir 6rnekleme yontemine gidilmeden evrenin
tamami Orneklem kapsamina alinmig, goniilli katihm saglayan 316 Ogrenci ile arastirma
gerceklestirilmistir. Veriler Demografik veri formu, Mentorliik Yetkinligini Degerlendirme Olgegi ve
Ogrencilerin Ogrenme Ciktilarindan Memnuniyeti Anketi ile cevrimigi toplanmis ve analizde sayu, yiizde,
ortalama ve standart sapma gibi tanimlayic istatistikler, Pearson Korelasyon, Coklu Dogrusal Regresyon
Analizi kullanilmistir Etik onay bir devlet iiniversitesinin etik kurulundan (05/05/2026/ 1140396)
alinmastir.

Bulgular: Ogrencilerin Ogrenme Ciktilarindan Memnuniyeti Anketi toplam puan ortalamasi 67,66+21,72,
hemsire mentorlere iligkin puan ortalamasi 117,49+41,96, akademik mentorlere iliskin puan ortalamasi
ise 120,66+43,13 olarak bulunmustur. "Etkili letisimi Siirdiirme" alt boyutunda akademik mentorliik
puanlarinin digerine gére anlamli diizeyde yiiksek oldugu belirlenmistir (28,23+10,21; 27,03+9,69; t=-
2,671; p=0,008). Ogrenme ¢iktilar1 toplam puam ile her iki mentorliik toplam puani arasinda da pozitif
yonde orta diizeyde ve anlaml1 bir iligki saptanmistir(r=0,512; p<0,001, r=0,527; p<0,001). Coklu dogrusal
regresyon analizinde modelin anlamli oldugu bulunmustur (F=73,646; p<0,001). Model, 6grenme
ciktilarindaki varyansin %32,0'sini agiklamistir.

Sonuc: Ogrencilerin akademik ve klinik mentorluk algilarmin yiiksek diizeyde oldugu, akademik
mentorlukta 6zellikle etkili iletisimin 6nemli bir gii¢lii yon oldugu belirlenmistir. Akademik ve klinik
mentorluk algisinin 6grencilerin 6grenme c¢iktilariyla pozitif iliskili olmasi, her iki mentorluk tiiriintin
ogrencilerin 6grenme siireglerini destekleyen 6nemli unsurlar oldugunu gostermektedir.

Anahtar Kelimeler: Hemsirelik 6grencisi, mentorliik, 6grenme ¢iktilari, hemsirelikte yonetim uygulamasi.
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Perceptions of Clinical and Academic Mentorship and Their Relationship with Learning Outcomes
in the Clinical Practice of the Nursing Management Course

Introduction and Aim: In nursing education, academic educators and clinical mentors play
complementary roles in ensuring students apply theoretical knowledge in clinical settings. Clinical mentors
develop students’ technical and communication skills, while academic educators help translate theoretical
knowledge into practical experience. Integrating regular feedback in the academic setting with practical
guidance in the clinical setting may enhance students’ ability to manage their own learning and their
satisfaction with education. This study aimed to determine the relationship between nursing students’
perceptions of clinical and academic mentorship and their learning outcomes during the clinical practice
component of the Nursing Management course.

Methods: This descriptive cross-sectional, multicenter study was conducted between June 1 and June 31,
2026, with 367 undergraduate nursing students enrolled in the clinical practice component of the Nursing
Management course at two state universities. No sampling method was used, and the entire accessible
population was invited to participate; the study included 316 voluntary participants. Data were collected
online using a Demographic Data Form, the Mentorship Competency Assessment Scale, and the Student
Satisfaction with Learning Outcomes Questionnaire. Descriptive statistics, including frequency,
percentage, mean, and standard deviation, as well as Pearson’s correlation analysis and multiple linear
regression analysis, were used for data analysis. The Ethics Committee of a state university approved the
study (05/05/2026; No. 1140396).

Results: The mean total score of the Student Satisfaction with Learning Outcomes Questionnaire was 67.66
+ 21.72. The mean scores for clinical nursing mentors and academic mentors were 117.49 + 41.96 and
120.66 + 43.13, respectively. Academic mentorship scores were significantly higher than clinical
mentorship scores in the “Maintaining Effective Communication” subscale (28.23 £ 10.21 vs. 27.03 + 9.69;
t=-2.671; p=.008). Moderate, positive, and statistically significant correlations were found between the
total learning outcomes score and the total scores for both clinical mentorship (r = .512; p < .001) and
academic mentorship (r = .527; p <.001). Multiple linear regression analysis indicated that the model was
statistically significant (F = 73.646; p < .001) and explained 32.0% of the variance in learning outcomes.

Conclusion: Students reported high levels of perceived clinical and academic mentorship, with effective
communication emerging as a particular strength of academic mentorship. The positive associations
between both clinical and academic mentorship and learning outcomes indicate that both forms of
mentorship play an important role in supporting students’ learning processes during the clinical practice of
the Nursing Management course.

Keywords: Nursing student, mentorship, learning outcomes, nursing management clinical practice.
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B-129. Hess Profesyonel Hemsirelik Yonetisimi Indeksi Tiirkce Versiyonunun Psikometrik
Ozellikleri

Melek KARATUZLA!, Betiil SONMEZ?
LORCID ID: 0000-0003-4727-3121, istanbul Yeni Yiizy1l Universitesi, Istanbul
2 ORCID ID: 0000-0002-6091-4993, istanbul Universitesi-Cerrahpasa, Istanbul

Giris ve Amag¢: Saglik hizmetlerinin giderek daha karmasik hale gelmesi, bakim kalitesinin ve orgiitsel
verimliligin siirdiiriilebilmesinde hemsirelerin 6zerkligi ve profesyonel hesap verebilirliginin 6nemini
artirmigtir. Bu dogrultuda paylasilan yonetisim, hemsirelerin uygulamalarini etkileyen ve kararlara aktif
katilimini destekleyen temel bir yonetim modelidir. Bu ¢aligmanin amaci Hess Profesyonel Hemsirelik
Yonetisimi Indeksini- Tiirkgeye uyarlamak, gecerlik ve giivenirlik analizlerinin yapmak ve kurumsal
degiskenlere gore hemsirelerin paylasilan yonetisim algilarini incelemektir.

Yéntem: Arastirma Istanbul ilinde farkli hastanelerde calisan, kolayda drnekleme ydntemi ile segilen 657
hemsireden olusan 6rneklem ile metodolojik tasarim kullanilarak gerceklestirildi. Arastirma verileri
Temmuz 2023-Mayis 2024 tarihleri araliginda toplandi. Veri toplama siirecinden 6nce Beykent Universitesi
Sosyal ve Beseri Bilimler igin Bilimsel Arastirma ve Yaym Etigi Kurulundan etik kurul izni alind1 (Tarih:
28.03.2022) (Revize tarih:16.02.2023, Say1:93634). Uyarlama siireci; ¢eviri, geri ¢eviri, uzman incelemesi
ve pilot uygulama asamalarindan olustu. Yap1 gecerliligi acimlayici faktor analizi ve dogrulayici faktor
analizi ile, giivenilirligi ise Cronbach alfa, madde-toplam korelasyonlar1 ve test-tekrar test giivenirligi ile
degerlendirildi. Ayrica, indeks puanlari hastanelerin kurumsal 6zelliklerine gore bagimsiz 6rneklem t testi
ve tek yonlii varyans analizi (ANOVA) ile karsilastirildi.

Bulgular: Dogrulayici faktor analizi, indeksin alt1 faktorlii yapisini destekledi ve kabul edilebilir model
uyum indeksleri gosterdi (x?/sd=3,34, CFI1=0,93, TLI1=0,91, NFI=0,90, GFI1=0,89, RMSEA=0,06 (%90 GA:
0,056-0,063), RMR=0,06). Toplam 6lcek i¢in Cronbach alfa degeri 0,96, alt 6lcek katsayilari ise 0,82 ile
0,94 araligindaydi (denetleyen, etkileyen, resmi yetkili olan, katilan, bilgiye erisimi olan, yetenege sahip
olan). Bu sonuglara gore indeksin Tiirk¢e versiyonunun Tiirkiye’ de calisan hemsirelerde kullanilmak iizere
gecerli ve giivenilir bir 6lgme aract oldugu dogrulandi. Hemsireler en yiiksek Yetenege Sahip Olan alt
boyutundan (2,51£0,94; 0=0,869), en disiik ise Katilan alt boyutundan (1,88+0,83; 0=0,929) puan
ortalamasina sahiptir.

Sonuc: Hess Profesyonel Hemsirelik Yonetisimi Indeksinin Tiirkge versiyonunun, saglik kuruluslarmin
yonetisim yapilarin1 degerlendirme, hemsirelik uygulamalar1 ve arastirmalarinda paylasilan yonetisimi
dlgmek igin gecerli ve giivenilir oldugu dogrulandi. Indeksin hemsirelerin kararlara katilimi ile kurumda
uygulanan hemsirelik yonetisiminin gelisimini ve bu konuda yapilan girisimlerin etkisini degerlendirmek
icin kullanimi yararl olabilir.

Anahtar Kelimeler: Paylasilan yonetisim, hemsirelikte yonetim, psikometrik, gegerlik ve giivenirlik,
kiltiirlerarasi uyarlama.
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Psychometric Properties of the Turkish Version of the Hess Professional Nursing Governance Index

Introduction and Aim: As healthcare services become increasingly complex, nurses’ autonomy and
professional accountability have become more important for sustaining care quality and organisational
efficiency. In this context, shared governance is a key management model that shapes nursing practice and
promotes nurses’ active participation in decision-making processes. This study aimed to adapt the Hess
Professional Nursing Governance Index into Turkish, evaluate its validity and reliability, and examine
nurses’ perceptions of shared governance in relation to institutional characteristics.

Methods: This methodological study used a convenience sample of 657 nurses working in various hospitals
in Istanbul, Tiirkiye. Data were collected between July 2023 and May 2024. Before data collection, ethical
approval was obtained from the Beykent University Scientific Research and Publication Ethics Committee
for Social and Human Sciences (date: 28 March 2022; revised date: 16 February 2023; no. 93634). The
adaptation process comprised forward translation, back-translation, expert review, and pilot testing.
Construct validity was evaluated using exploratory and confirmatory factor analyses, while reliability was
assessed using Cronbach’s alpha coefficients, item—total correlations, and test—retest reliability. In addition,
index scores were compared according to the institutional characteristics of the hospitals using independent-
samples t-tests and one-way analysis of variance (ANOVA).

Results: Confirmatory factor analysis supported the six-factor structure of the index and demonstrated
acceptable model fit (y*/df = 3.34, CFI = 0.93, TLI = 0.91, NFI = 0.90, GFI = 0.89, RMSEA = 0.06, 90%
Cl: 0.056-0.063, RMR = 0.06). The Cronbach’s alpha coefficient for the total scale was 0.96, and the
subscale coefficients ranged from 0.82 to 0.94 across six dimensions: Control over Practice, Influence over
Resources, Formal Authority, Participation, Access to Information, and Ability to Set Goals and Resolve
Conflict. These findings confirmed that the Turkish version of the index is a valid and reliable instrument
for nurses working in Tiirkiye. Nurses had the highest mean score on the Ability to Set Goals and Resolve
Conlflict subscale (2.51 £ 0.94; a = 0.869) and the lowest mean score on the Participation subscale (1.88 +
0.83; a.=10.929).

Conclusion: The Turkish version of the Hess Index of Professional Nursing Governance has been
confirmed as a valid and reliable instrument for assessing governance structures in healthcare organisations
and for measuring shared governance in nursing practice and research. The index may be useful for
evaluating nurses’ participation in decision-making, monitoring the development of nursing governance
within organisations, and assessing the impact of initiatives aimed at strengthening shared governance.

Keywords: Shared governance, management in nursing, psychometric, validity and reliability, cross-
cultural adaptation.
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B-130. Giiclendirici ve Déniisiimcii Liderligin Is Performansina Karsilastirmah Etkisi: s
Bi¢imlendirmenin Aracilik Rolii

Dilara CELIK?!, Betiil SONMEZ 2

!ORCID ID: 0009-0002-0383-5401, Istanbul Universitesi-Cerrahpasa, Lisansiistii Egitim Enstitiisii,
Hemsirelikte Yonetim Doktora Programu, Istanbul; Uskiidar Devlet Hastanesi, Istanbul

2 ORCID ID: 0000-0002-6091-4993, istanbul Universitesi-Cerrahpasa, Florence Nightingale Hemsirelik
Fakiiltesi, Hemsirelikte Yonetim Anabilim Dali, Istanbul

Giris ve Amac¢: Hemsirelerin proaktif davraniglarini ve performansini artiran liderlik yaklagimlari,
hemsirelik hizmetlerinin bakim kalitesinin ve yOnetiminin iyilestirilmesi acisindan Onemlidir. Bu
baglamda, gili¢lendirici liderlik ve doniigiimcii liderlik, hemsirelerin is bigimlendirme ve is performansini
etkileyebilecek liderlik yaklasimlarindandir. Bu ¢alisma, giiclendirici ve doniisiimcii liderligin hemsirelerin
is bigimlendirme ve i performansina karsilastirmali etkisi belirlemek ve bu etkide is bicimlendirmenin
araci roliinii incelemek amaciyla gergeklestirildi.

Yéntem: Arastirmanin ¢alisma evrenini; Istanbul’da faaliyet gdsteren iki devlet, iki egitim ve arastirma,
bir kamu iiniversite hastanesinde ¢alisan hemsireler ile bu hemsirelerin birinci diizey hemsire yoneticileri
olusturdu. Calismanin Orneklemini, gelisigiizel Orneklem yontemi ile ulasilan 574 hemsire ve bu
hemsirelerin birinci diizey yoneticileri olan 49 hemsire yonetici olusturdu. Calismanin verileri 15.12.2024-
30.03.2025 tarihleri arasinda hemgirelerden “Tanitici Bilgi Formu”, “Gii¢lendirici Liderlik Olgegi”,
“Déniistiiriicii Liderlik Olgegi” ve “Is Bicimlendirme Olgegi”; hemsire yoneticilerden ise “Tanitic1 Bilgi
Formu” ve “Gorev Performansi Olgegi” kullanilarak toplandi. Calisma igin etik kurul onay: (Tarih:
11.10.2024 Karar No: 2024/391) ve katilimcilardan yazili bilgilendirilmis onamlar1 alindi. Verilerin analizi;
tanimlayici istatistikler, korelasyon analizi, lineer regresyon analizi, yapisal esitlik modellemesi ve
Steiger’in z testi kullanilarak ger¢eklestirildi.

Bulgular: Hemsirelerin giiglendirici liderlik (3,42+0,86; 0=0,94), doniistimcti liderlik (3,05+0,56; a=0,97)
algilar ile is bicimlendirme (3,47+0,56; 0=0,94) toplam puan ortalamasi orta diizeyde, gérev performansi
(5,14£1,26; 0=0,95) puan ortalamasi ise ylksek diizeyde saptandi. Giiglendirici ve dontigiimcii liderligin,
hemsirelerin is bicimlendirmesi ve 1§ performans: lizerine dogrudan anlamli ve pozitif etkisi goriildii.
Giiglendirici ($=0,062, [0,038-0,088]) ve doniisiimcii (f=0,041, [0,017-0,063]) liderligin is performansi
tizerindeki etkisinde is bi¢cimlendirmenin kismi aracilik rolii belirlendi. Doniistimcii liderligin is
bi¢cimlendirme (r=0,458) ve is performansina (r=0,334) etkisinin, gii¢lendirici liderligin is bigimlendirme
(r=0,342) ve is performansina (r=0,228) etkisinden anlamli diizeyde daha yiiksek diizeyde oldugu saptandi
(swrastyla z=3,475, p <0,001; z=2.996, p < 0,001).

Sonu¢: Doniisiimcii ve giiclendirici liderligin is bigimlendirme ve is performansi {izerine anlamli etkisinin
oldugu, ancak doniisiimcii liderligin etkisinin gliclendirici liderlikten anlamli diizeyde daha yiiksek oldugu
saptandi.

Anahtar Kelimeler: Gii¢lendirici liderlik, doniistimcii liderlik, is performansi, is bigimlendirme.
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The Comparative Effect of Empowering and Transformational Leadership on Job Performance: The
Mediating Role of Job Crafting

Introduction and Aim: Leadership approaches that enhance nurses’ proactive behaviors and performance
are important for improving the quality and management of nursing care services. In this context,
empowering leadership and transformational leadership are among the important leadership approaches
that may affect nurses’ job crafting and job performance. This study aimed to determine the comparative
effects of empowering and transformational leadership on nurses’ job crafting and job performance and to
examine the mediating role of job crafting in this effect.

Method: The study population comprised nurses employed at two public hospitals, two training and
research hospitals, and one public university hospital in Istanbul, together with their first-line nurse
managers. The study sample consisted of 574 nurses and their 49 first-line nurse managers, reached through
convenience sampling. The data for the study were collected between 15.12.2024 and 30.03.2025 from
nurses using the “Introductory Information Form”, “Empowering Leadership Scale”, “Transformational
Leadership Scale”, and “Job Crafting Scale” and from nurse managers using the “Introductory Information
Form” and “Task Performance Scale”. Ethics committee approval for the study (Date: 11.10.2024, Decision
No: 391) and written informed consent from the participants were obtained. Data were analyzed using
descriptive statistics, correlation analysis, linear regression analysis, structural equation modeling, and
Steiger’s z-test.

Results: The average total score for nurses’ perceptions of empowering leadership (3,42+0,86; a=0,94)
and transformational leadership (3,05£0,56; 0=0,97), as well as their job crafting (3,47+0,56; 0=0,94), was
found to be at a moderate level, while the average score for job performance (5,14+1,26; a=0,95) as
assessed by nurse managers was found to be at a high level. Empowering and transformational leadership
had a direct, significant, and positive effect on nurses’ job crafting and job performance. The partial
mediating role of job crafting was determined in the effect of empowering leadership (=0.062, [0.038—
0.088]) and transformational leadership (=0.041, [0.017-0.063]) on job performance. The effect of
transformational leadership on job crafting (r=0.458) and job performance (r=0.334) was found to be
significantly higher than the effect of empowering leadership on job crafting (r=0.342) and job performance
(r=0.228) (z=3.475, p<0.001; z=2.996, p<0.001, respectively).

Conclusion: The study found that both empowering and transformational leadership significantly affected
nurses’ job crafting and job performance, but transformational leadership had a significantly stronger effect
on these variables than empowering leadership.

Keywords: Empowering leadership, transformational leadership, job performance, job crafting.
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B-131. Yonetici Hemsirelerde Ozyeterlik ile Is Doyumu Arasindaki iliskide Yasam Doyumunun
Aracilik Roliiniin Sobel Testi ile Degerlendirilmesi

Aydolu ALGIN TOROS

ORCID ID: 0000 0003 0376 114X, Burdur Mehmet Akif Ersoy Universitesi, Saglik Bilimleri Fakiiltesi,
Hemsirelik Boliimii, Burdur - TURKIYE

Giris ve Amag: Yonetici hemsirelerin 6zyeterlik ve is doyumu diizeyleri, hem bireysel c¢alisma
deneyimlerini hem de hemsirelik hizmetlerinin etkin ve kaliteli sunumunu etkileyen énemli faktorlerdir.
Yasam doyumunun bu iligskideki roliinlin incelenmesi, yonetici hemsirelerin is ve yasam deneyimlerini
biitlinciil olarak anlamaya katki saglayabilir. Bu arastirma, yonetici hemsirelerde 6zyeterlik ile is doyumu
arasindaki iliskide yagam doyumunun aracilik roliinii Sobel Testi ile degerlendirmeyi ve elde edilen
bulgular dogrultusunda hemsirelik yonetimi literatiiriine katki saglamay1 amaclamaktadir.

Yontem: Arastirmanin yiiriitiilmesi i¢in gerekli etik kurul izni (Tarih: 30.06.2026, Say1-33), 6l¢ek izinleri
ve katilime1 onamlart alinmistir. Kesitsel tasarima sahip bu arastirma, Antalya, Burdur, Isparta ve Alanya'da
bulunan kamu ve 6zel hastanelerde gorev yapan yonetici hemsireler iizerinde yiiriitiilmiis ve 02.07.2026-
16.07.2026 tarihleri arasinda, arastirmaya 315 yonetici hemsire katilmistir. G*Power 3.1.9.7 programu ile
gerceklestirilen post-hoc gii¢ analizi, 6rneklem bilyiikliigiiniin yeterli oldugunu gostermistir (1—f = 0,88; a
= 0,05; f2 = 0,04) ve elde edilen gii¢ degerinin 6nerilen 0,80 diizeyinin tlizerinde oldugu belirlenmistir.
Veriler Genel Ozyeterlik Olgegi, Yasam Doyumu Olgegi ve Is Doyumu Olgegi kullanilarak toplanmistr.
Olgeklerin i¢ tutarliligr Cronbach Alfa katsayilari ile degerlendirilmis, yap: gecerliligi Dogrulayici Faktor
Analizi ile dogrulanmistir. Aracilik analizinde dolayli etkinin istatistiksel anlamliligt Sobel testi ile
degerlendirilmistir.

Bulgular: Arastirmada, 6zyeterlik, yasam doyumunu anlamli ve pozitif yonde yordamistir (Yol a: B =
0,418, SH = 0,053, t = 7,887, p < 0,001). Yasam doyumu da is doyumunu anlamli ve pozitif yonde
yordamustir (Yol b: B = 0,362, SH = 0,059, t = 6,136, p < 0,001). Yasam doyumunun modele dahil
edilmesiyle 6zyeterligin is doyumu tizerindeki dogrudan etkisi anlamliligin1 korumakla birlikte azalmigtir
(Yol ¢- B =0,344, SH = 0,051, t = 6,745, p < 0,001). Bu bulgu, yasam doyumunun kismi aracilik roliine
isaret etmektedir.

Sonu¢: Arastirma sonucunda, yonetici hemsirelerde 6zyeterligin is doyumunu pozitif yonde etkiledigi ve
yasam doyumunun bu iligkide kismi aracilik rolii iistlendigi belirlenmistir. Buna gore, yonetici hemsirelerde
yiiksek Ozyeterlik diizeyinin daha yiiksek is doyumu ile iligkili oldugu, bu iliskide yasam doyumunun da
anlamli bir rol oynadig1 sonucuna ulagilmistir.

Anahtar Kelimeler: Sobel testi, yonetici hemsireler, 6zyeterlik, is doyumu, yasam doyumu.
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Evaluation of the Mediating Role of Life Satisfaction in the Relationship Between Self-Efficacy and
Job Satisfaction Among Nurse Managers Using the Sobel Test

Introduction and Aim: Self-efficacy and job satisfaction among nurse managers are important factors that
influence both their work experiences and the effective, high-quality delivery of nursing services.
Examining the role of life satisfaction in this relationship may contribute to a more comprehensive
understanding of nurse managers’ work and life experiences. This study aimed to examine the mediating
role of life satisfaction in the relationship between self-efficacy and job satisfaction among nurse managers
using the Sobel test and to contribute to the nursing management literature based on the findings.

Methods: Ethical approval for the study was obtained (Date: June 30, 2026; No. 33), and permission to use
the measurement instruments and informed consent from the participants were obtained. This cross-
sectional study was conducted among nurse managers working in public and private hospitals in Antalya,
Burdur, Isparta, and Alanya, Tiirkiye. Data were collected between July 2 and July 16, 2026, and the study
included 315 nurse managers. A post hoc power analysis conducted using G*Power version 3.1.9.7
indicated that the sample size was adequate (1 — = .88; o= 0.05; > = 0.04), with the achieved statistical
power exceeding the recommended threshold of .80. Data were collected using the General Self-Efficacy
Scale, the Satisfaction with Life Scale, and the Job Satisfaction Scale. The internal consistency of the scales
was assessed using Cronbach’s alpha coefficients, and their construct validity was evaluated using
confirmatory factor analysis. The statistical significance of the indirect effect in the mediation model was
assessed using the Sobel test.

Results: Self-efficacy significantly and positively predicted life satisfaction (Path a: B = 0.418, SE = 0.053,
t=7.887, p <0.001). Life satisfaction also significantly and positively predicted job satisfaction (Path b: B
= 0.362, SE = 0.059, t = 6.136, p < 0.001). When life satisfaction was included in the model, the direct
effect of self-efficacy on job satisfaction remained statistically significant but decreased in magnitude (Path
¢ B=0.344, SE = 0.051, t = 6.745, p < 0.001), indicating a partial mediating role of life satisfaction.

Conclusion: The findings indicate that self-efficacy is positively associated with job satisfaction among
nurse managers and that life satisfaction partially mediates this relationship. Accordingly, higher self-
efficacy is associated with higher job satisfaction, with life satisfaction playing a significant role in this
association.

Keywords: Sobel test, nurse managers, self-efficacy, job satisfaction, life satisfaction.
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B-132. Yonetici Hemsirelerde Sabir Diizeyi ile Problem Cézme Becerileri Arasindaki iliskinin
Incelenmesi

Ipek MANCAR !, Tugba GUNGOR?

LORCID ID:: 0009-0003-6347-0050, Karabiik Universitesi Lisanstistii Egitim Enstitiisti Hemsirelik Bilimi,
Karabiik

2 ORCID ID: 0000-0001-8978-1701, Karabiik Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii,
Karabiik

Giris ve Amac: Yonetici hemsireler calisma ortaminda bir¢ok problemle karsilamaktadir. Bu siiregte
kendilerinden daha sabirli, sefkatli ve her tiirlii problemi ¢6zmeye istekli olmalari beklenmektedir. Bu
caligma, yonetici hemsirelerin sabir diizeyleri ile problem ¢6zme becerilerinin arastirilmasi, iki kavram
arasindaki iligkinin ortaya konulmasi amaciyla yiiriitiildii.

Yontem: Evrenini Bat1 Karadeniz bdlgesindeki 3 il merkezinde bulunan kamu hastanelerinde ¢alisan 200
yonetici hemsirenin olusturdugu ¢alismanin 6rneklem biiytikliigii G¥Power 3.1 programu ile %5 hata payi,
%80 gii¢ ve literatiirde rapor edilen 0,19 korelasyon katsayisi temel almip 169 olarak hesaplandi.
Tanimlayici ve kesitsel tipteki arastirma, Ekim 2024-Mart 2026 tarihleri arasinda 170 yonetici hemsirenin
katilimiyla tamamlandi. Veri toplama asamasindan 6nce etik kurul onay1 (27.09.2024 tarih ve 2024/1920
no’lu karar) ve kurum izinleri (21.10.2024/258634424, 11.11.2024/259133348, 22.11.2024/260320316)
alind1. Aragtirmada veriler, “Kisisel ve Mesleki Bilgi Formu” ile “Hemsirelerde Sabir Olgegi” ve “Problem
Cozme Envanteri” kullanilarak toplandi. Veriler Statistical Package for the Social Sciences 25 programu ile
analiz edildi. Verilerin degerlendirilmesinde tamimlayici istatistikler ile parametrik ve non-parametrik
testler kullanildi. Anlamlilik degeri p<0,05 olarak kabul edildi.

Bulgular: Calismaya katilan yonetici hemsirelerin sabir 6lgegi (67,00+£10,95; 0=0,818) ve problem ¢6zme
envanteri (70,64+11,18; 0=0,720) puan ortalamalar orta diizeyde bulundu, sabir diizeyi ile problem ¢6zme
becerileri arasinda anlamli iligki bulunmadi (r=0,006; p=0,942). Cinsiyetin her iki 6l¢ek, yasin ise yalnizca
problem ¢ézme envanteri puan ortalamalarin1 anlamh diizeyde farklilagtirdigi saptandi (p<0,05).

Sonug: Yonetici hemsirelerin orta diizeydeki sabir ve problem ¢ézme puanlart arasinda iliski saptanmadi.
Puan ortalamalarinin cinsiyete gore her iki degiskende, yasa gore yalnizca problem ¢dzme envanterinde
anlamli diizeyde farklilastig1 goriildii. Sosyodemografik farkliliklar gozetilerek, sabir diizeyini desteklemek
icin stresle bas etme, problem ¢dzme becerilerini gelistirmek i¢in senaryo temelli egitimlerin kurumsal
politikalara entegre edilmesi; konunun farkli hastanelerde karsilagtirmali incelenmesi 6nerilir.

Anahtar Kelimeler: Yonetici hemsire, sabir, problem ¢6zme.

Dipnot: Bu calisma 2026 yilinda Karabiik Universitesi Lisansiistii Egitim Enstitiisii Hemsirelik Bilimi
programinda tamamlanan yiiksek lisans tezinden iiretilmistir.

Bu ¢alisma Karabiik Universitesi Bilimsel Aragtirma Projeleri Koordinasyon Birimi tarafindan Yiiksek
Lisans Projesi destegi kapsaminda (Proje kodu: KBUBAP-24-YL-130) desteklenmistir.
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An Investigation of the Relationship Between Patience Levels and Problem-Solving Skills Among
Nurse Managers

Introduction and Aim: Nurse managers face many workplace challenges. In this role, they are expected
to be patient, compassionate, and willing to resolve any kind of problem. This study investigated the levels
of patience and problem-solving skills among nurse managers and identified the relationship between these
two concepts.

Method: The sample size for this study, which comprised 200 nurse managers working in public hospitals
in three provincial capitals in the Western Black Sea region, was calculated using the G*Power 3.1 program
to be 169, based on a 5% margin of error, 80% power, and a correlation coefficient of 0.19 reported in the
literature. This descriptive, cross-sectional study was completed between October 2024 and March 2026,
with the participation of 170 nurse managers. Before data collection, approval from the ethics committee
(Decision No. 2024/1920 dated September 27, 2024) and institutional authorizations (October 21,
2024/258634424, November 11, 2024/259133348, November 22, 2024/260320316) were obtained. Written
and verbal consent was obtained from the nurses who agreed to participate in the study. Data were collected
using the “Personal and Professional Information Form,” the “Patience Scale for Nurses,” and the
“Problem-Solving Inventory,” all developed by the researchers in accordance with the literature. The data
were analyzed using the Statistical Package for the Social Sciences version 25. Descriptive statistics, as
well as parametric and nonparametric tests, were used to analyze the data. A p-value of less than 0.05 was
considered statistically significant.

Results: The mean scores of the head nurses participating in the study on the patience scale
(Mean=67.00+10.95, 0=0.818) and the problem-solving inventory (Mean=70.64+11.18, 0a=0.720) were
found to be at a moderate level, and no significant relationship was found between patience levels and
problem-solving skills (r=0.006, p=0.942). It was found that both measures of gender and age significantly
differed in terms of average problem-solving inventory scores (p 0.05).

Conclusion: No correlation was found between the mid-level patience and problem-solving scores of nurse
managers. It was found that mean scores differed significantly by gender on both variables and by age only
on the problem-solving inventory. Taking sociodemographic differences into account, it is recommended
that scenario-based training be integrated into institutional policies to support patience levels and develop
stress management and problem-solving skills; a comparative study of this topic across different hospitals
is also recommended.

Keywords: Nurse manager, patience, problem-solving.

Footnote: This study is based on a master’s thesis completed in 2026 in the Nursing Science program at
the Institute of Graduate Education, Karabiik University.

This study was supported by the Scientific Research Projects Coordination Unit at Karabiik University as
part of its Master’s Thesis Support Program (Project Code: KBUBAP-24-YL-130).
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B-133. Hemsirelerin Bakim Verdikleri Hastalarin Hasta Giivenligi Uygulamalarina Katihm
Durumlarimin Belirlenmesi: Tanimlayici Bir Calisma

Oznur ISPIR DEMIR!
LORCID ID: 0000-0002-5491-951X, Osmaniye Korkut Ata Universitesi, Osmaniye

Giris ve Amag: Hasta giivenliginin saglanmasinda bakimin merkezinde yer alan hemsireler 6nemli bir role
sahiptir. Bununla birlikte saglik hizmetlerinde hasta gilivenliginin iyilestirilmesi, hastanin hemsirelik bakim
stirecine aktif bir paydas olarak katilmastyla miimkiindiir. Bu ¢alismada, yatakli servislerde gorev yapan
hemsirelerin perspektifinden, hastalarin hasta giivenligi uygulamalarina katilimina iligkin deneyimlerinin
incelenmesi belirlendi.

Yontem: Tanimlayici, kesitsel tipte olan bu arastirma, Akdeniz bolgesinde kamuya ait ii¢ hastanede yatakli
servislerde ¢alisan, gelisiglizel 6rnekleme yontemiyle ulagilan 108 hemsire ile gergeklestirildi. Veriler; etik
kurul (Tarih: 07/04/2026, Say1: 2026/4/17) ve kurum izni alindiktan sonra; Hemsire Tanitic1 Bilgi Formu
ve Hasta Giivenliginde Hasta Katilim Aktiviteleri Olgegi kullanilarak 1 Haziran 2026- 31 Temmuz 2026
tarihleri arasinda toplandi. Verilerin analizinde, tanimlayici istatistikler uygulandi. Calismada kullanilan
6l¢eklerin i¢ tutarlhilik diizeyleri, Cronbach alpha katsayisi ile degerlendirildi.

Bulgular: Bu calismada hemsirelerin Hasta Giivenliginde Hasta Katilim Aktiviteleri Olcegi'ne iliskin
Deneyim boliimii puan ortalamasi 2,84 £ 0,49 (0=0,90); Onem béliimii puan ortalamasi ise 4,28 + 0,40
(0=0,92) olarak belirlendi. Olgegin Deneyim béliimiinde, hemsirelerin deneyimledigi hasta giivenligi
aktivitelerinden “Hastanin tibbi tamisi hakkinda saglik personeline soru sormasi” en yiiksek puan
ortalamasina (3,21+0,64) sahipken; “Hastanin saglik personeline ellerini yikayip yitkamadigini1 sormasi’nin
en diisiik puan ortalamasina (1,69+0,82) sahip oldugu belirlendi. Ayrica, hemsireler tarafindan hasta
giivenligi aktiviteleri 6nem agisindan degerlendirildiginde, “Hastanin saglik personeline ‘ilaglara karsi
herhangi bir alerjisi veya yan etkisi’ konusunda bilgi vermesi” en 6nemli (4,64+0,52), “Hastanin saglik
personeline ellerini yikayip yikamadigini sormast” en az énemli (3,98+0,92) hasta giivenligi aktivitesi
olarak belirlendi.

Sonu¢: Hemsirelerin hasta giivenligine hastalarin katilimini yiliksek diizeyde 6nemli buldugu; ancak hasta
giivenligi aktivitelerine iliskin deneyimlerinin orta diizeyde oldugu belirlendi. Bu sonuglar dogrultusunda,
klinik uygulamalarda hasta giivenligi kiiltliriini gelistirmek i¢in, hemsirelerin 6nemli buldugu ancak diisiik
deneyim puanina sahip olan alanlara odaklanilmahdir. Ozellikle enfeksiyon riskini azaltmada kritik rol
oynayan "el hijyeni" konusunda hem saglik profesyonellerinin hem de hastalarmn farkindaligini artiracak;
hasta katilmin1 tegvik edecek kurumsal politikalar gelistirilmesi 6nerilmektedir.

Anahtar Kelimeler: Hasta giivenligi, hasta katilim1, hemsire.
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Determining the Participation Levels of Nurses in Patient Safety Practices for the Patients They Care
For: A Descriptive Study

Introduction and Aim: Nurses, at the core of healthcare delivery, play a critical role in ensuring patient
safety. Nevertheless, enhancing patient safety within healthcare systems depends on the active engagement
of patients as key stakeholders in the nursing care process. This study aimed to describe nurses' experiences
of patient participation in patient safety practices from the nurses’ perspective.

Method: This descriptive, cross-sectional study included 108 nurses working in inpatient units at three
public hospitals in the Mediterranean region, selected through convenience sampling. Data were collected
between June 1, 2026, and July 31, 2026, using the Nurse Demographic Information Form and the Patient
Participation Activities Scale, following ethics committee approval (Date: 04/07/2026, No.: 2026/4/17) and
institutional authorization. Descriptive statistics were used to analyze the data. The internal consistency of
the scale used in the study was assessed using Cronbach’s alpha coefficient.

Results: In this study, nurses’ mean scores on the Patient Participation Activities Scale were 2.84 + 0.49
(0=0,90) for experience and 4.28 £ 0.40 (0a=0.92) for importance. In the experience dimension of the scale,
the highest average score (3.2140.64) was determined to be “Asking healthcare staff about one’s medical
diagnosis”, and the lowest average score (1.69+£0.82) was determined to be “Asking healthcare staff whether
they washed their hands”. Additionally, when nurses evaluated patient safety activities by importance,
“Informing healthcare staff about any allergies or adverse reactions to medications” was rated as the most
important (4.64+0.52). In contrast, “Asking healthcare staff whether they washed their hands” was rated
the least important patient safety activity (3.98+0.92).

Conclusion: The study reveals that nurses considered patients’ participation in patient safety to be highly
important; however, their experience with patient safety activities was moderate. Based on these findings,
to improve a patient safety culture in clinical practice, focus should be placed on areas that nurses consider
important, but which have low experience scores. Specifically, it is recommended that institutional policies
be developed to increase awareness among both nurses and patients regarding "hand hygiene," which plays
a critical role in reducing the risk of infection, and to promote patient participation.

Keywords: Patient safety, patient participation, nurse.
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B-134. Hemsirelerde Sessiz Istifa; Bibliyometrik ve i¢erik Analizi

Giilcan TASKIRAN ESKICI*, Hayriye DOGAN ?
LORCID ID: 0000-0001-8331-4897, Ondokuz May1s Universitesi, Saglik Bilimleri Fakiiltesi, Samsun
2ORCID ID: 0009-0002-1871-8128, Ondokuz Mayis Universitesi, Lisansiistii Egitim Enstitiisii, Samsun

Giris ve Amac¢: COVID-19 pandemisi, profesyonel yasam dinamiklerini énemli dl¢iide degistirerek
bireyleri is-yasam dengelerini yeniden degerlendirmeye yoneltmistir. Bu doniisiim, goniilli istifalarda
artisa ve ¢alisanlarin yalnizca gorev tanimlarinda belirtilen minimum sorumluluklari yerine getirdigi bir
davranig bi¢gimi olan "sessiz istifa" olgusunun ortaya ¢ikmasina neden olmustur. Bu ¢alisma, hemsirelik
mesleginde sessiz istifa konusundaki literatiiri bibliyometrik ve icerik analizi yontemleriyle inceleyerek
alandaki egilimleri, tematik odaklar1 ve aragtirma bosluklarini belirlemeyi amaglamaktadir.

Yontem ve Bulgular: Nisan-Mayis 2025 tarihleri arasinda, Scopus, Web of Science ve Google Scholar
veri tabanlarinda “Quiet Quitting” ve “nurse” anahtar kelimeleri kullanilarak kapsamli bir literatiir taramasi
gerceklestirilmistir. Dahil edilme kriterleri: (1) 2020 ile Mayis 2025 tarihleri arasinda yayimlanmis olmak
ve (2) hemsire 6rneklemiyle gergeklestirilmis ¢alismalar olmak seklinde belirlenmistir. Anahtar kelime
aramalar1 sonucunda 68 calisma tespit edilmis, kriterler dogrultusunda 21 ¢alisma analiz i¢in se¢ilmistir.
Bibliyometrik analiz sonucunda, en fazla yayinin 2024 yilinda yapildig: (n=13) goriilmiistiir. Calismalarin
cogu nicel yontemlerle gerceklestirilmistir (n=15), Ingilizce yayimlanmistir (n=17), uluslararas: dergilerde
yer almistir (n=17) ve genellikle iki ya da li¢ yazarlh olarak yayimlanmistir (n =4). Cografi dagilim
acisindan, son bes yilda en fazla ¢alisma Yunanistan (n=9) ve Tiirkiye (n=9) kokenlidir. En ¢ok yayina
sahip dergi ise Nursing Reports olmustur (n=4). Icerik analizi, sessiz istifa davraniglarinin hemsireler
arasinda giderek yayginlastigini ve bu durumun bireysel (6rnegin tilkenmislik, is doyumsuzlugu), orgiitsel
(6rnegin yonetici destegi eksikligi, diisiik ticret, takdir eksikligi) ve yapisal (6rnegin COVID-19 sonrasi
artan is yiikii, saglikta siddet) bircok faktorden etkilendigini ortaya koymustur. Ozellikle geng¢ nesil
hemsirelerin, yetersiz is-yasam dengesi ve diisiik iicretler nedeniyle sessiz istifaya daha yatkin oldugu
gozlemlenmistir. Sessiz istifa yalnizca isyerine olan bagliligin azalmasimi degil, ayn1 zamanda bakim
kalitesinin diigmesi ve isten ayrilma niyetinin artmasi gibi sonuglar1 da beraberinde getirmektedir. Buna
karsin, duygusal zeka, algilanan orgiitsel destek, yenilige agiklik ve yiiksek kaliteli ¢alisma ortami gibi
koruyucu faktorlerin, sessiz istifa egilimlerini azaltabilecegi belirlenmistir.

Sonug: Sessiz istifa kavrami, hemsirelik literatiiriinde giderek daha fazla ilgi gérmektedir ve dzellikle
tiikkenmislik, orgiitsel adalet algis1 ve isten ayrilma niyeti gibi degiskenlerle iliskilendirilmektedir. Orgiitsel
faktorler ve calisma kosullari, bu davranisin ortaya ¢ikmasinda belirleyici bir rol oynamaktadir. Bu
dogrultuda, sessiz istifanin hasta bakimi ve giivenligi tizerindeki etkilerini irdeleyen ulusal diizeyde nitel
arastirmalara olan ihtiya¢ dikkat cekmektedir.

Anahtar Kelimeler: Sessiz istifa, hemsireler, bibliyometrik analiz, i¢erik analizi.
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Quiet quitting in nurses: A bibliometric and content analysis

Introduction and Aim: The COVID-19 pandemic has profoundly altered the nature of professional life,
prompting individuals to re-evaluate their work-life balance. This shift has led to an increase in voluntary
resignations, while those unable to resign have adopted a “quiet quitting” approach—characterized by
meeting only the minimum requirements of their job roles. This study aims to conduct a bibliometric and
content analysis of the existing literature on quiet quitting within the nursing profession to evaluate trends,
thematic foci, and research gaps in the field.

Method and Results: Between April and May 2025, a comprehensive literature search was conducted
using the keywords "Quiet Quitting" AND "nurse" across three major databases: Scopus, Web of Science,
and Google Scholar. Inclusion criteria were: (1) studies published between 2020 and May 2025, and (2)
studies conducted with a sample of nurses. A total of 68 studies were identified through keyword searches.
After applying the inclusion criteria, 21 studies were selected for analysis. The bibliometric analysis
revealed that the highest number of publications occurred in 2024 (n = 13). Most studies employed
quantitative methods (n = 15), were published in English (n = 17), appeared in international journals (n =
17), and had two or three authors (n = 4). Geographically, Greece (n = 9) and Turkey (n = 9) produced the
most studies in the last five years. The journal Nursing Reports featured most publications (n = 4). Content
analysis indicated that quiet quitting is increasingly prevalent among nurses and is influenced by a range of
factors, including individual (e.g., burnout, job dissatisfaction), organizational (e.g., lack of managerial
support, low wages, lack of recognition), and structural factors (e.g., increased workload post-COVID-19,
workplace violence in healthcare). Notably, younger nurses appear more susceptible to quiet quitting due
to poor work-life balance and inadequate compensation. Quiet quitting not only reflects a withdrawal from
workplace engagement but is also associated with decreased care quality and increased turnover intention.
Conversely, protective factors such as emotional intelligence, perceived organizational support, innovation
support, and a high-quality work environment have been identified as potential buffers against quiet
quitting.

Conclusion: Findings suggest that the concept of "quiet quitting" has gained increasing attention in nursing
literature, with a notable rise in related publications. The phenomenon is frequently associated with
variables such as burnout, perceptions of organizational justice, and intent to leave. The content analysis
underscores the critical role of organizational factors and working conditions in driving quiet quitting
behaviors among nurses. Accordingly, there is a pressing need for national-level qualitative studies that
explore the impact of quiet quitting on patient care and safety.

Keywords: Quiet quitting, nurses, bibliometric analysis, content analysis.
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B-135. Saghk Calisanlarimin Zorunlu Orgiitsel Vatandashik Davramsi ve Calisma Yasam Kalitesinin
Incelenmesi

Merve YORUM?, Nurhan (;INGOL2
LORCID ID: 000-0002-7726-3760, Elmali Devlet Hastanesi, Antalya

2 ORCID ID: 0000-0003-1398-7943, Bolu Abant Izzet Baysal Universitesi Saglik Bilimleri Fakiiltesi
Hemsirelik Boliimii, Bolu

Giris ve Amac: Saglik hizmetlerinin kesintisiz ve etkili bigimde siirdiiriilebilmesi, saglik c¢alisanlarinin
gorev tanimlarinda yer alan sorumluluklarinin yani sira ek gorev ve davraniglar iistlenmelerini
gerektirebilmektedir. Ancak goniilliilik temelinde sergilenmesi beklenen bu davranislarin ¢alisanlar
tizerinde bir zorunluluga déniismesi, ¢alisma yasamina iligkin algilart ve c¢alisma yagsam kalitesini
etkileyebilir. Bu arastirmada, saglik calisanlarinin zorunlu 6rgiitsel vatandaslik davranislari ile galisma
yasam kalitelerinin incelenmesi amaglanmustir.

Yontem: Tanimlayici ve kesitsel tipte yliriitiilen aragtirmanin evrenini Antalya Kepez Devlet Hastanesinde
gbrev yapan 763 saglik ¢alisani olusturmustur. Orneklem biiyiikliigii, evreni bilinen érneklem hesaplama
yontemiyle belirlenmis ve arastirmaya 312 saglik c¢alisan1 dahil edilmistir. Veriler, Mart—Temmuz 2023
tarihleri arasinda Tanitic1 Bilgi Formu, Zorunlu Vatandashk Olgegi (o= 0,93) ve Saglik Personeli Calisma
Yasam Kalitesi Ol¢egi (o= 0,864) kullanilarak yiiz yiize toplanmistir. Arastirmanin yiiriitiilebilmesi icin
Bolu Abant Izzet Baysal Universitesi’nden etik kurul onayr (Protokol No: 2023/94) ve arastirmanin
gerceklestirildigi hastaneden kurum izni alinmustir. Katilimcilara aragtirma hakkinda bilgi verilerek yazili
aydinlatilmis onamlar1 alinmustir. Verilerin istatistiksel analizi SPSS (IBM Statistics 27) programi
kullanilarak yapilmistir. Bulgularin yorumlanmasinda frekans tablolari olusturulmus, Independent Sample-
t test, ANOVA, Tukey, MannWhitney U, Kruskal-Wallis H ve Spearman korelasyon analizleri yapilmistir.

Bulgular: Katilimcilarin %41,0’1 (n=128) hemsire, %17,0’1 (n=53) saglik teknikeri, %12,2’si ebe (n=38)
ve %29,8’ini (n=93) diger saglik ¢alisanlart olusturmaktadir. Bu katilimcilarin, %93,3’1 aldigi ticreti yeterli
bulmadigini, %62,2°si ise aynit meslekte ¢aligmaya devam etmeyi diisiinmedigini belirtmistir. Zorunlu
Vatandaslik Davranis1 Olgegi toplam puan ortalamasi 4,18+0,74, Saglik Personeli Calisma Yasam Kalitesi
Olgegi toplam puan ortalamasi 80,98+14,39 olarak bulunmustur. Zorunlu vatandaslik davranist ile ¢alisma
yasam kalitesi arasinda negatif yonde, ¢ok zayif ve istatistiksel olarak anlamli bir iligki saptanmistir (r= -
0,225; p<0,05).

Sonug¢: Saglik calisanlarinin zorunlu vatandashik davranisi algilarimin yiiksek oldugu, calisma yasam
kalitelerinin orta diizeyde oldugu bulunmustur. Aralarindaki iliski incelendiginde ise saglik ¢alisanlarinin
zorunlu vatandaglhik davranisi algilarinin arttikga calisma yasam kalitelerinin azalmakta oldugu tespit
edilmisgtir.

Anahtar Kelimeler: Saglik c¢alisanlari, zorunlu vatandaslhik davranigi, c¢alisma yasam Kkalitesi.
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Investigation of Compulsory Organizational Citizenship Behavior and Working Life Quality of
Health Workers

Introduction and Aim: Maintaining continuous and effective healthcare may require healthcare
professionals to undertake additional duties and behaviors beyond those outlined in their job descriptions.
However, the transformation of this expected voluntary participation into an obligation affects their
perceptions of working life and their capacity for working life. This research aimed to investigate the
compulsory organizational citizenship behaviors and the quality of working life among healthcare
professionals.

Method: The expanded population of this descriptive and cross-sectional study consisted of 763 healthcare
professionals working at Antalya Kepez State Hospital. The sample size was determined using a method
that calculates the known proportions of the population and includes 312 healthcare professionals. Data
were collected face-to-face between March and July 2023 using a Demographic Information Form, the
Compulsory Citizenship Behavior Scale (o= 0,93) and the Quality of Work Life Scale for Healthcare
Personnel (o= 0,864). Ethical committee approval (Protocol No: 2023/94) was obtained from Bolu Abant
[zzet Baysal University and institutional permission was obtained from the hospital where the training was
conducted. Participants were informed about the research, and their written informed consent was obtained.
Statistical analysis of the data was performed using SPSS (IBM Statistics 27) software. Frequency tables
were created, and Independent Sample t-test, ANOVA, Tukey, Mann-Whitney U, Kruskal-Wallis H, and
Spearman correlation analyses were performed to interpret the findings.

Results: 41,0% (n=128) of the participants were nurses, 17.0% (n=53) were health technicians, 12.2%
(n=38) were midwives and 29.8% (n=93) were other healthcare professionals. Of the participants, 93.3%
stated that they did not find their salary sufficient, and 62.2% reported that they did not consider continuing
to work in the same profession. The mean total score of the Compulsory Citizenship Behavior Scale was
4.18+0.74, and the mean total score of the Quality of Work Life Scale for Healthcare Personnel was
80.98+14.39. A negative, very weak, and statistically significant correlation was found between
compulsory citizenship behavior and working life quality (p<0.05).

Conclusion: It was found that healthcare workers' perception of compulsory citizenship behavior was high,
and their quality of work life was at a moderate level. When the relationship between them was examined,
it was determined that as healthcare workers' perception of compulsory citizenship behavior increased, their
quality of work life decreased.

Keywords: Healthcare workers, compulsory citizenship behavior, quality of working life.
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BD-136. Hemsirelikte Akademik Kiiltiiriin Gelistirilmesinde Sorumlu Hemsirenin Rolii

Merve KARACA!, Ayse DOGRUYOL?, Sibel ASUK®

LORCID ID: 0009-0008-7138-4538, Kosuyolu Yiiksek Ihtisas Egitim ve Arastirma Hastanesi, Istanbul
20RCID ID: 0000-0002-4662-0120, Kosuyolu Yiiksek Ihtisas Egitim ve Arastirma Hastanesi, Istanbul
$ORCID ID: 0009-0006-2358-4039, Kosuyolu Yiiksek Ihtisas Egitim ve Arastirma Hastanesi, Istanbul

Amag: Saglik bakim hizmetlerinin kalitesini artirmak ve kanita dayali uygulamalar klinik sahaya entegre
edebilmek i¢in hemsirelikte akademik kiiltiiriin giiclendirilmesi kritik bir gerekliliktir. Sorumlu hemsireler,
klinik birimlerindeki liderlik konumlar1 sayesinde klinik ile akademi arasinda koprii gorevi gérmekte ve
caligma ortamindaki bilimsel ¢alismalarda belirleyici rol oynamaktadir. Bu bildirinin amaci; hemsirelikte
akademik kiiltlirtin gelistirilmesinde sorumlu hemsirenin iistlendigi rolleri, bilimsel ¢aligma ve yaymn
tesviki, kongre katiliminin desteklenmesi ve diizenli yiiriitiilen birim i¢i/kurum igi egitimler ile akademik
programlar odaginda incelemektir.

Genel Bilgiler: Akademik kiiltiir; bilgi tiretme, kanita dayali arastirma sonuglarini klinik kararlara yansitma
ve siirekli 6grenmeyi kurumsal bir deger haline getirme siirecidir. Klinik ortamda akademik kiiltiiriin
benimsenmesinde sorumlu hemsirelerin yonetimsel ve rehberlik edici tutumlar1 6nem tasir. Bu kapsamda
hastanede her ay diizenli olarak organize edilen birim i¢i egitimler kurum i¢i egitim programlarr ve
akademik sunumlar, siirekli mesleki gelisimin ve 6grenen organizasyon yapisinin temelini olusturur.
Sorumlu hemsireler bu egitim programimin planlamasinda, igeriklerin klinik gereksinimlere gore
giincellenmesinde ve klinik hemsirelerinin aktif katiliminin saglanmasinda yonlendirici bir rol tstlenir.
Ayni zamanda hemsireleri bilimsel arastirma siireclerine katilmalari, veri toplama ve yayin hazirlama
asamalarinda yer almalar1 yoniinde tesvik eder. Bunun yani1 sira, hemsirelerin ulusal ve uluslararasi kongre,
sempozyum ile bilimsel toplantilara katilimini desteklemek; vardiya planlamalarinda ve mesleki gelisim
izinlerinde kolaylik saglamak akademik vizyonun genislemesine dogrudan hizmet eder. Kongre katilimlari,
klinik hemsirelerinin giincel literatiirii takip etmesini ve iyi uygulama orneklerini kendi birimlerine
uygulamasini kolaylastirir. Diger yandan, sorumlu hemsireler tiniversiteler ve akademisyenler ile klinik
saha arasinda gii¢lii bir koprii kurar. Sorumlu hemsirenin bu siirecte sergiledigi destekleyici liderlik, ekibin
bilimsel faaliyetlere olan ilgisini artirarak kanita dayali bakimi birim kiiltiiriiniin dogal bir pargasi haline
getirir.

Sonug¢: Sorumlu hemsireler, hemsirelik hizmetlerinde akademik kiiltiiriin niteliksel ve niceliksel olarak
gelistirilmesinde etkili rol oynamaktadir. Aylik diizenli birim i¢i ve kurum igi egitimlerin ve akademik
programlarin siirdiiriilmesi, bilimsel ¢alismalart ve yayin siireclerini tesvik edilmesi, kongre katilimin
destekleyen ve is birligini gli¢lendirilmesi; kanita dayali bakim standartlarinin yiikselmesine ve mesleki
otonominin giiclenmesine dogrudan katki sunar. Kurumsal diizeyde bu egitim ve akademik faaliyetlerin
devamliliginin saglanmasi ve sorumlu hemsirelerin arastirmaci liderlik rollerinin desteklenmesi
Onerilmektedir.

Anahtar Kelimeler: Sorumlu hemsire, egitim, bilimsel tesvik, hemsirelikte arastirma.
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The Role of the Charge Nurse in Developing Academic Culture In Nursing

Introduction and Aim: Strengthening academic culture in nursing is critical to improving healthcare
quality and integrating evidence-based practice into clinical care. Because of their leadership role in clinical
units, charge nurses serve as a bridge between the clinic and academia and play a decisive role in scientific
studies in the workplace. This paper examines the charge nurse's role in developing academic culture in
nursing, focusing on encouraging scientific study and publication, supporting congress participation, and
conducting regular unit-based/in-house training alongside academic programs.

General Information: Academic culture is the process of generating knowledge, reflecting evidence-based
research results in clinical decisions, and turning continuous learning into an institutional value. Charge
nurses' managerial and guiding attitudes are crucial to adopting an academic culture in the clinical
environment. In this context, unit-based training, institutional training programs, and monthly academic
presentations at the hospital form the foundation of continuous professional development and a learning
organisation structure. Charge nurses play a guiding role in planning these training programs, updating
content to meet clinical needs, and ensuring active participation by clinical nurses. At the same time, they
encourage nurses to engage in scientific research and participate in data collection and publication
preparation.

Furthermore, supporting nurses' participation in national and international congresses, symposiums, and
scientific meetings, as well as facilitating shift planning and professional development leave, directly
broadens their academic vision. Congress participation enables clinical nurses to follow current literature
and implement best practice examples in their own units. On the other hand, charge nurses establish a strong
bridge between universities/academics and the clinical field. The supportive leadership displayed by the
charge nurse during this process increases the team's interest in scientific activities, making evidence-based
care a natural part of the unit culture.

Conclusion: Charge nurses play an effective role in developing academic culture in nursing services, both
qualitatively and quantitatively. Maintaining monthly regular unit-based and institutional trainings
alongside academic programs, encouraging scientific studies and publication processes, supporting
congress participation, and strengthening collaboration directly contribute to raising evidence-based care
standards and enhancing professional autonomy. It is recommended to ensure the continuity of these
training and academic activities at the institutional level and to support charge nurses' leadership roles as
researchers.

Keywords: Charge nurse, education, scientific incentive, nursing research.
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BD-137. Yalin Hastane Doniisiimiinde Hemsirelik Liderliginin Kritik Rolii

Aybiike GUNDENGUNE?, Sibel ASUK?, Ayse DOGRUYOL?, Dilek AYDIN*
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Amag: Yalin hastane yaklagimi, hasta bakim siireclerinde deger olusturmayan uygulamalarin azaltilmasi
ve kaynaklarin etkin kullanilmasi yoluyla hizmet kalitesinin artirilmasini hedefleyen bir yonetim modelidir.
Bu bildirinin amaci, hastanemizde ytiriitiilen Yalin Hastane Projesi kapsaminda hemsirelik liderliginin ve
hemsirelerin siireg iyilestirme calismalarindaki roliinii ortaya koymaktir.

Genel Bilgiler: Yalin Hastane Projesi kapsaminda hasta yolculugunu daha giivenli, akici ve dngoriilebilir
hale getirmek amaciyla farkli klinik ve operasyonel alanlarda mevcut durum analizleri gerceklestirilmistir.
Saha gozlemleri, ¢alisan goriisleri ve siire¢ verileri birlikte degerlendirilerek hasta ve ¢alisan deneyimini
olumsuz etkileyen darbogazlar belirlenmis, iyilestirme projeleri gelistirilmistir. Hemsireler yalnizca
degisimin uygulayicisi degil, siireclerin analiz edilmesi, sorun alanlarinin belirlenmesi, veri toplanmast,
¢Oziim Onerilerinin gelistirilmesi ve yeni uygulamalarin gilinliik isleyise entegrasyonunda aktif rol alan
temel paydaslar olmustur. Yonetici hemsireler disiplinler arasi koordinasyonun saglanmasi, ekiplerin
degisim siirecine katiliminin desteklenmesi, degisime direng gosteren alanlarin yoOnetilmesi ve
iyilestirmelerin siirdiiriilebilirliginin saglanmasinda liderlik rolii iistlenmistir. Sorumlu hemsireler ise
gelistirilen uygulamalarin gilinliik isleyise yerlesmesini saglayarak standartlarin korunmasina katkida
bulunmustur. Anjiyo siirecinde hasta akisinin analiz edilmesi, islem siirelerinin izlenmesi ve bekleme
stirelerini azaltmaya yonelik gergeklestirilen iyilestirme ¢alismalari, hemsirelik liderliginin yalin doniistim
stirecindeki katkisini ortaya koyan 6rnek uygulamalar arasinda yer almaktadir.

Sonug¢ : Yalin hastane doniisiimiiniin basaris1 yalnizca yalin yonetim araglarimin kullanilmasina degil,
hemsirelerin aktif katilimina ve giicli hemsirelik liderligine baghdir. Yonetici, sorumlu ve klinik
hemsirelerin esglidiim icinde ¢aligmasi; siireclerin siirdiiriilebilir bigimde iyilestirilmesine, hasta
giivenliginin giiclendirilmesine, bakim kalitesinin artirilmasina ve kurumsal verimliligin gelistirilmesine
onemli katki saglamaktadir.

Anahtar Kelimeler: Yalin hastane, hemsirelik liderligi, siire¢ iyilestirme, hasta giivenligi, saglikta kalite.
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The Critical Role of Nursing Leadership in Lean Hospital Transformation

Introduction ang Aim: The Lean Hospital approach is a management model that improves healthcare
quality by eliminating non-value-added activities in patient care processes and ensuring efficient resource
use. This paper presents the role of nursing leadership and nurses in process improvement initiatives within
the scope of the Lean Hospital Project implemented in our hospital.

Background: Within the scope of the Lean Hospital Project, we conducted current-state analyses in various
clinical and operational areas to make the patient journey safer, smoother, and more predictable. Field
observations, staff feedback, and process data were evaluated together to identify bottlenecks that
negatively affected both patient and employee experiences, and improvement projects were developed
accordingly.

Nurses played an active role not only as implementers of change but also as key stakeholders in process
analysis, identifying problem areas, collecting data, developing improvement strategies, and integrating
new practices into daily workflows. Nurse managers assumed leadership responsibilities by ensuring
interdisciplinary coordination, supporting team participation in the change process, managing resistance to
change, and promoting sustainable improvements. Charge nurses helped maintain standards by integrating
the implemented practices into routine clinical workflows. Improvement initiatives focused on analyzing
patient flow, monitoring procedure times, and reducing waiting times in the angiography process are
practical examples of nursing leadership's contribution to the lean transformation process.

Conclusion: The success of lean hospital transformation depends not only on implementing lean
management tools but also on nurses' active participation and strong nursing leadership. The coordinated
efforts of nurse managers, charge nurses, and clinical nurses contribute significantly to sustainable
improvements in healthcare processes, patient safety, care quality, and organizational efficiency.

Keywords: Lean hospital, nursing leadership, process improvement, patient safety, healthcare quality.
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Yonetici Hemsirenin Stratejik Liderlik Rolii

Sibel ASUK®, Ayse DOGRUYOL?, Merve KARACA?3, Aybiike GUNDENGUNE*

LORCID ID: 0009-0006-2358-4039, Kosuyolu Yiiksek Ihtisas Egitim ve Arastirma Hastanesi, Istanbul
20ORCID ID: 0000-0002-4662-0120, Kosuyolu Yiiksek Ihtisas Egitim ve Arastirma Hastanesi, Istanbul
$ORCID ID: 0009-0008-7138-4538, Kosuyolu Yiiksek Ihtisas Egitim ve Arastirma Hastanesi, Istanbul
4ORCID ID: 0009-0007-9489-8171, Kosuyolu Yiiksek ihtisas Egitim ve Arastirma Hastanesi, Istanbul

Amagc: Hasta gilivenligi kiiltiirli, kaliteli saglik hizmetinin temel bilesenlerinden biri olup giivenli ilag
uygulamalar1 bu kiiltiiriin gli¢lendirilmesinde kritik 6neme sahiptir. Dijital saglik teknolojileri, ila¢ yonetim
stireclerinde hata riskini azaltarak giivenli bakimin siirdiiriilebilirligini desteklemektedir. Bu bildirinin
amaci, dijital ila¢ giivenligi uygulamalarinin hasta giivenligi kiiltiiriiniin giliglendirilmesindeki roliinii
giincel literatiir ve HIMSS EMRAM Seviye 7 standartlarina uygun dijital ilag yonetimi uygulamalari
cercevesinde degerlendirmek; yonetici hemsirenin stratejik liderliginin gilivenli ila¢ uygulamalarinin
stirdiiriilebilirligine katkisini ortaya koymaktir.

Genel Bilgiler: Saglik hizmetlerinde dijital doniisiim, ilag yonetim siireglerinin giivenli, standart ve
izlenebilir sekilde yiiriitilmesini desteklemektedir. Elektronik order, elektronik imza, klinik karar destek
sistemleri ve kapali dongli ila¢ yonetimi uygulamalari; ila¢ siirecinin hekim isteminden eczane
dogrulamasina ve hemsire uygulamasina kadar dijital olarak izlenmesini saglamaktadir. Hasta basinda
gerceklestirilen barkod dogrulama siirecinde hasta bilekligi ile ilag barkodu eslestirilmekte, dogrulama
saglanamadiginda sistem ila¢ uygulamasina izin vermemektedir. Bu sayede ila¢ uygulama siirecinde
standardizasyon, izlenebilirlik ve hasta giivenligi desteklenmektedir. Yonetici hemsireler; calisan
egitimlerinin planlanmasi, silire¢ uyumunun izlenmesi, kalite gostergelerinin degerlendirilmesi, olay
bildirimlerinin analiz edilmesi ve siirekli kalite iyilestirme calismalarinin koordinasyonunda stratejik
liderlik tistlenmektedir. Teknoloji tek basina hasta giivenligini saglamaz; hasta giivenligini stirdiiriilebilir
kilan, dijital sistemleri dogru yoneten ve giivenlik kiiltiiriine doniistiiren yonetici hemsirenin stratejik
liderligidir.

Sonuc: Dijital ila¢ giivenligi uygulamalari, hasta giivenligi kiiltiiriinliin giiclendirilmesinde teknolojik
altyapinin Otesinde kurumsal giivenlik anlayisini destekleyen onemli araglardir. Yonetici hemsirenin
liderligiyle biitiinlesen dijital sistemler; giivenli ilag uygulamalarinin siirdiiriilebilirligini, ekip uyumunu ve
stirekli kalite iyilestirme siireglerini giiclendirmektedir. Dijital ilag¢ giivenligi uygulamalarimin basarisi
yalnizca teknolojik altyapiya degil, bu altyapiy1 hasta giivenligi kiiltiiriiniin ayrilmaz bir pargasi haline
getiren yonetici hemsirenin stratejik liderligine baglidir.

Anahtar Kelimeler: Hasta giivenligi kiltiirli, dijital ilag giivenligi, yonetici hemsire, stratejik liderlik,
dijital saglik.

6. Ulusal Hemsirelikte Yonetim Kongresi
01-03 Ekim 2026



6. ULUSAL HEMSIRELIKTE
YONETIM KONGRESI

“Degerlerin izinde Giicli Onderlik”
g C

01-03 Ekim 2026
Cukurova Universitesi Mithat Ozson Amfisi, Adona

Strengthening The Patient Safety Culture Through Digital Medication Safety Applications: The
Strategic Leadership Role of the Nurse Manager

Introduction and Aim: Patient safety culture is a fundamental component of high-quality healthcare, and
safe medication practices are critical to strengthening this culture. Digital health technologies support
sustainable, safe care by reducing the risk of errors in medication management. This paper evaluates the
role of digital medication safety applications in strengthening patient safety culture within the current
literature and digital medication management practices compliant with HIMSS EMRAM Stage 7 standards.
It demonstrates how the nurse manager’s strategic leadership supports the sustainability of safe medication
practices.

Background: Digital transformation in healthcare supports safe, standardized, and traceable medication
management. Electronic prescribing, electronic signatures, clinical decision support systems, and closed-
loop medication management enable digital monitoring of the entire medication process, from physician
order entry to pharmacy verification and nursing administration. During bedside barcode verification, the
system matches the patient's wristband to the medication barcode and prevents administration if verification
cannot be completed. This supports standardization, traceability, and patient safety throughout the
medication administration process. Nurse managers provide strategic leadership by planning staff training,
monitoring process compliance, evaluating quality indicators, analyzing incident reports, and coordinating
continuous quality improvement activities. Technology alone cannot ensure patient safety; sustainable
patient safety depends on nurse managers who effectively manage digital systems and integrate them into
a strong safety culture.

Conclusion: Digital medication safety applications are important tools that strengthen patient safety culture
by supporting an organizational culture of safety beyond technological infrastructure. When integrated with
nurse manager leadership, digital systems enhance the sustainability of safe medication practices, team
collaboration, and continuous quality improvement. The success of digital medication safety applications
depends not only on technological infrastructure but also on the strategic leadership of nurse managers who
make these systems integral to patient safety culture.

Keywords: Patient safety culture, digital medication safety, nurse manager, strategic leadership, digital
health.
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B-139. Acil Servis Hemsirelerinde Takim Calismasi ve Bireysel Uyum Performans1 Arasindaki Iliski

Alkan AKTURK?, Betiil SONMEZ?

! ORCID ID: 0009-0005-1064-9780, Hamidiye Hemsirelik Fakiiltesi, Saglik Bilimleri Universitesi,
Istanbul

2 ORCID ID: 0000-0002-6091-4993, Florence Nightingale Hemsirelik Fakiiltesi, Istanbul Universitesi-
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Giris ve Amac: Acil servis hemsireleri, hizl1 degisen ve yliksek belirsizlik igeren ¢aligma ortamlarinda
etkili takim calismasi ile yiiksek bireysel uyum performansi gerektiren karmasik bakim stireglerini
yiirlitmektedir. Bu g¢alismanin amaci, acil servis hemsirelerinde takim calismasi ile bireysel uyum
performansi arasindaki iligkiyi ve bireysel uyum performansini yordayan degiskenleri belirlemektir.

Yontem: Kesitsel, tamimlayic1 ve korelasyonel tasarimda yiiriitiilen ¢alismanin érneklemini Istanbul’da
yedi hastanede calisan ve gelisigilizel 6rnekleme yontemi ile ulasilan 349 acil servis hemsiresi olusturdu.
Arastirmanin etik kurul onayi, Istanbul Universitesi-Cerrahpasa Sosyal ve Beseri Bilimler Arastirma Etik
Kurulu'ndan alind1 (Tarih: 02.01.2024, Say1: 2024/23). Veriler, “Hemsire Bilgi Formu”, “Hemsirelikte
Ekip Calismas1 Olgegi” ve “Bireysel Uyum Performansi Olgegi” kullanilarak Mayis 2024 -Agustos 2024
tarihleri arasinda toplandi. Verilerin analizinde tanimlayic istatistikler, korelasyon analizi ve hiyerarsik
dogrusal regresyon analizinden yararlanildi.

Bulgular: Hemsirelikte Ekip Calismas1 Olgegi ve Bireysel Uyum Performansi Olgegi’nin Cronbach a
katsayilar1 sirasiyla 0,92-0,94 (toplam: 0.94) ve 0,90-0,93 (toplam: 0,94) arasinda bulundu. Acil servis
hemsirelerinin, takim ¢aligmasi puan ortalamasi orta diizeyde (3,44 £ 0,65), bireysel uyum performansi
puan ortalamasi ise yiiksek (3,93 £ 0,58) diizeyde saptandi. Takim calismasi toplam puani ve bazi alt
boyutlari ile bireysel uyum performansi arasinda pozitif ve anlamli korelasyonlar belirlendi (r=0,320, p
<0,01). Hiyerarsik regresyon analizinde, demografik ve calisma 6zellikleri bireysel uyum performansinin
%09, 7’sini agiklarken bu degigkenlere takim galigmasi alt boyutlarinin eklenmesiyle oran %14’e yiikseldi (F
= 3,180, p = 0,05, R? =0,140, DW = 1,990). Saglik meslek lisesi mezunu olma ve aylik 221-240 saatlik
caligma siiresi acil servis hemsirelerinin bireysel uyum performansini yordayan negatif degiskenler, egitim
ve arastirma hastanesinde gorev yapma (p=0,012) ve takim ¢aligmasi algilar1 ise pozitif degiskenler olarak
belirlendi (p=0,001).

Sonug: Acil servis hemsirelerinde takim ¢alismast ile bireysel uyum performansi arasinda belirlenen pozitif
iliski, bireysel uyum performansinin yalnizca bireysel 6zellikler ¢ergevesinde degil, ayn1 zamanda takim
ve Orglitsel baglam dikkate alinarak degerlendirilmesi gerektigini gostermektedir. Elde edilen sonuglarin
literatlire onemli katkilar saglayacag: diisiiniilmekte, yoneticilere acil servis hemsirelerinin bireysel uyum
performansini destekleyecek diizenlemeler yapmalari onerilmektedir.

Anahtar Kelimeler: Acil servis hemsiresi, bireysel uyum performansi, takim ¢alismasi, hemsire.

Dipnot: “2025 yilinda Istanbul Universitesi-Cerrahpasa Lisansiistii Egitim Enstitiisii Hemsirelikte Yonetim
Tezli Yiiksek Lisans programinda tamamlanan yiiksek lisans tezinden tiretilmistir.”
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The Relationship Between Teamwork and Individual Adaptive Performance Among Emergency
Department Nurses

Introduction and Aim: Emergency department nurses provide care in rapidly changing and highly
uncertain clinical environments, where effective teamwork and strong individual adaptive performance are
critical. This study aimed to examine the relationship between teamwork and individual adaptive
performance among emergency department nurses and to identify factors associated with individual
adaptive performance.

Method: This descriptive, cross-sectional, correlational study included 349 emergency department nurses
from seven hospitals in Istanbul recruited through convenience sampling. The Istanbul University-
Cerrahpasa Research Ethics Committee for Social and Human Sciences approved this study (Date: January
2, 2024, No.: 2024/23). Data were collected between May 2024 and August 2024 using the “Nurse
Information Form,” the “Nursing Teamwork Survey,” and the “Individual Adaptive Performance Scale.”
Descriptive statistics, correlation analysis, and hierarchical linear regression analysis were used to analyze
the data.

Results: The Cronbach’s a coefficients for the Nursing Teamwork Scale and the Individual Adaptive
Performance Scale ranged from 0.92 to 0.94 (overall: 0.94) and from 0.90 to 0.93 (overall: 0.94),
respectively. Emergency department nurses had a moderate average teamwork score (3.44 + 0.65) and a
high average individual adaptation performance score (3.93 + 0.58). Positive and significant correlations
were identified between the total teamwaork score and some of its subdimensions and individual adaptability
performance (r = 0.320, p < 0.01). In the hierarchical regression analysis, demographic and work
characteristics explained 9.7% of individual adaptation performance; adding teamwork subdimensions
increased this to 14% (F = 3.180, p = 0.05, R2 = 0.140, DW = 1.990). Graduating from a health vocational
high school and working 221-240 hours per month were identified as negative predictors of emergency
department nurses’ individual adaptation performance, while working at a teaching and research hospital
(p = 0.012) and perceptions of teamwork were identified as positive predictors (p = 0.001).

Conclusion: The positive relationship between teamwork and individual adaptive performance among
emergency department nurses highlights the need to evaluate adaptive performance within individual, team,
and organizational contexts. These findings contribute to the limited literature on adaptive performance in
emergency nursing and emphasize the importance of organizational strategies that support nurses' adaptive
performance through effective teamwork.

Keywords: Emergency department nurse, individual adaptive performance, nurse, teamwork.

Footnote: “This study was derived from a master’s thesis completed in 2025 as part of the Master’s
Program in Nursing Management at the Istanbul University-Cerrahpasa Institute of Graduate Education.”
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B-140. Yeni Mezun Hemsirelerde Ust Bilissel Inanclarin fla¢ Giivenligi Yeterliligi Uzerine Etkisi:
Hasta Giivenligi Kiiltiirii Algisinin Araci Rolii

Merve TARHAN?, Tovhan ibrahim YAMAK?, Seher Rana ALSAC 3 Dila Eslem UNAL*
LORCID ID: 0000-0002-9841-4708, istanbul Medipol Universitesi, Istanbul
2 ORCID ID: 0009-0009-1920-578X, Istanbul Medipol Universitesi, Istanbul
3 ORCID ID: 0009-0009-1890-0078, istanbul Medipol Universitesi, istanbul
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Giris ve Amac: Yeni mezun hemsirelerin ilag uygulamalarinda giivenli karar verebilmesi, mesleki bilgi ve
becerilerinin yam sira diisiinme siireclerini degerlendirme ve diizenleme yetkinlikleriyle iliskilidir. Ust
biligsel inanglar, hemsirelerin klinik karar verme, olasi riskleri fark etme ve ilag hatalarin1 6nlemeye yonelik
davranislarini etkileyebilmektedir. Bununla birlikte, kurumda benimsenen hasta glivenligi kiiltiirti, {ist
biligsel inanclarin ilag giivenligi yeterliligine yansimasinda agiklayici bir mekanizma olabilir. Bu
arastirmada, yeni mezun hemsirelerde iist biligsel inanclarin ilag¢ giivenligi yeterliligi tizerindeki etkisini ve
bu iliskide hasta giivenligi kiiltiirii algisinin araci roliinii belirlemek amaclandi.

Yontem: Tanimlayici ve kesitsel tasarimli arastirma, Mart-Nisan 2026 tarihleri arasinda dort ozel
hastanede gergeklestirildi. Olasiliksiz gelisigiizel Orneklemeyle 250 goniilli yeni mezun hemsire
arastirmaya katildi. Bireysel Ozellikler Formu, Ust Bilis Olcegi-30, Hemsireler i¢in Ilag Giivenligi
Yeterlilik Ol¢egi ve Hasta Giivenligi Kiiltiirii Anketi kullanilarak veriler toplandi. R Studio programinda
tanimlayict istatistikler, korelasyon analizi, dogrusal regresyon analizi ve aracilik analizleri ger¢eklestirildi.
Etik kurul onay1 (Tarih: 22.01.2026, Sayi: 172), kurum izni ve 6l¢ek yazarlarindan kullanim izni alindi.

Bulgular: Ust bilissel inanglarin (a=0,73), hasta giivenligi kiiltiirii algisini (0=0,87, p=-0,435, R2=0,189,
p<0,001, £=0,234) ve ilag¢ giivenligi yeterliligini (a=0,90, f=-0,270, R*=0,073, p<0,001, £>=0,079) anlaml
diizeyde negatif yonde yordadigi belirlendi. Hasta gilivenligi kiiltiirii algisi modele dahil edildiginde
dogrudan yordayicilik anlamliligini yitirirken ($=0,033, p=0,518), dolayh iliski anlaml1 kald1 (B=-0,737,
p<0,001). Hasta giivenligi kiiltiirii algis1 alt boyutlar1 diizeyinde hatalar hakkinda iletisim (axb=-0,254,
p<0,001), takim ¢aligmasi (axb=-0,166, p=0,009), orgiitsel 6 grenme-siirekli gelisme (axb=-0,146, p=0,026)
ve ters yonlii olarak hata yanit1 (axb=+0,169, p=0,002) anlaml1 dolayl1 etkiye sahipti (R>=0,613, p<0,001).

Sonug: Ust biligsel inanglar, yeni mezun hemsirelerin ilag giivenligi yeterliligini etkileyen dnemli bir faktor
olup, bu iligskide hasta giivenligi kiiltiirii algis1 tam aracilik rolii oynamaktadir. Calisma sonuglari, ilag
giivenliginin iyilestirilmesinde bireysel biligsel farkindaligin yani sira hata iletisimini ve takim ¢alismasini
destekleyen kurumsal giivenlik kiiltiiriiniin birlikte ele alinmas1 gerektigini gdstermektedir.

Anahtar Kelimeler: Hasta giivenligi, ila¢ hatalar1, tist bilis, hemsireler.
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The Effect of Metacognitive Beliefs on Medication Safety Competence Among New Graduate Nurses:
The Mediating Role of Patient Safety Culture Perception

Introduction and Aim: New graduate nurses' ability to make safe decisions in medication administration
depends not only on their professional knowledge and skills but also on their competence in evaluating and
regulating their own thought processes. Metacognitive beliefs can influence nurses' clinical decision-
making, risk recognition, and behaviors aimed at preventing medication errors. However, the patient safety
culture adopted within the institution may explain how metacognitive beliefs translate into medication
safety competence. This study aimed to determine the effect of metacognitive beliefs on medication safety
competence among new graduate nurses and the mediating role of patient safety culture perception in this
relationship.

Method: This descriptive and cross-sectional study was conducted between March and April 2026 in four
private hospitals. A total of 250 volunteer new graduate nurses participated in the study, selected through
convenience sampling. Data were collected using a Personal Characteristics Form, the Metacognitions
Questionnaire-30, the Medication Safety Competence Scale for Nurses, and the Hospital Survey on Patient
Safety Culture. Descriptive statistics, correlation analysis, linear regression analysis, and mediation
analyses were performed using RStudio. Ethics committee approval (Date: 22.01.2026, No: 172),
institutional permission, and permission from the scale authors were obtained prior to the study.

Results: Metacognitive beliefs (a=0.73) significantly and negatively predicted patient safety culture
perception (0=0.87, f=-0.435, R*=0.189, p<0.001, >=0.234) and medication safety competence (a=0.90,
=-0.270, R?=0.073, p<0.001, 2=0.079). When the model included patient safety culture perception, the
direct predictive effect of metacognitive beliefs on medication safety competence was no longer significant
(B=0.033, p=0.518), while the indirect relationship remained significant (B=-0.737, p<0.001). At the
subdimension level of patient safety culture perception, communication about error (axb=-0.254, p<0.001),
teamwork (axb=-0.166, p=0.009), organizational learning—continuous improvement (axb=-0.146,
p=0.026), and, in the opposite direction, feedback about error (axb=+0.169, p=0.002) had significant
indirect effects (R?=0.613, p<0.001).

Conclusion: Metacognitive beliefs are an essential factor affecting medication safety competence among
new graduate nurses, with patient safety culture perception fully mediating this relationship. The results
indicate that improving medication safety requires addressing not only individual cognitive awareness but
also an institutional safety culture that supports error communication and teamwork.

Keywords: Patient safety, medication errors, metacognition, nurses
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BD-141. Hemsirelikte Dijital Liderlik: Kiiresel Arastirma Egilimlerinin Bibliyometrik Analizi

Pakize GULCIN TURKMEN?, Filiz KANTEK 2

! ORCID ID: 0000-0002-6233-6648, Fenerbahce Universitesi Saglik Hizmetleri Meslek Yiiksekokulu
Tibbi Veri Isleme Teknikerligi Programi, Istanbul

2 ORCID ID: 0000-0002-1524-9824, Akdeniz Universitesi Hemsirelik Fakiiltesi Hemsirelikte Yonetim
Anabilim Dali, Antalya

Giris ve Amag: Dijital liderlik, dijitallesme siirecine yonelik anlamli ve net bir vizyon olusturma ve bu
vizyonu gerceklestirecek stratejileri uygulama becerisidir. Hemsirelikte dijital liderlik; bakim kalitesinin
artirilmasi, organizasyonel dayaniklilik, verimlilik ve yapay zeka gibi yenilik¢i teknolojilere yonelik calisan
kaygilarimin olumlu tutuma doniistiiriilmesi agisindan Onemlidir. Ancak, hemsirelikte dijital liderlik
konusunu biitiinciil ele alan ¢alismalar sinirhidir. Bu ¢alismanin amaci, hemsirelikte dijital liderlikle iligkili
kiiresel literatiiriin bilimsel gelisimini, tematik yapisin1 ve arastirma egilimlerini bibliyometrik olarak
incelemektir.

Yontem: Web of Science veri tabaninda baslangi¢ yili, dil ve yayin tiirii sinirlamasi olmadan tarama
yapilmig ve 8 Agustos 2026'yva kadar yayimlanan c¢alismalar degerlendirilmistir. PRISMA rehberi
dogrultusunda yiiriitiilen se¢imle 163 yaym analize dahil edilmistir. Veriler, RStudio ortaminda
Bibliometrix/Biblioshiny ile bilimsel iiretim, ortak kelime, tematik harita, is birligi ag1 ve trend konu
analizleriyle incelenmis; Bradford ve Lotka yasalar1 uygulanmaistir.

Bulgular: Yaymlarin 1997-2026 yillar1 arasinda yayimlandigi ve yillik biiylime oraninin %8,95 oldugu
belirlenmistir. Yillik yaym sayis1 2025°te 30’a, 8 Agustos 2026 itibartyla 36’ya ulagmistir. En tiretken
kaynak Journal of Nursing Management (n=11; %6,75), en iiretken ve 596 (%44,74), atifla en ¢ok atif alan
iilke ABD'dir. Bradford Yasasi, cekirdek gruptaki yedi kaynakta 55 yaymnin toplandigini; Lotka analizi ise
yazarlarin %92,4’{iniin yalnizca bir yayin iirettigini gostermistir. One ¢ikan kavramlar hemsirelik biligimi,
liderlik, yapay zeka, dijital saglik ve dijital dontisiimdiir. Trend analizi, odagin yapay zeka ve dijital liderlige
yoneldigini gostermistir. Tematik haritada dijital liderlik; is birligi, dijital okuryazarlik, duygusal zeka ve
ise baglilik ile ayn1 kiimede yer almistir.

Sonuc: Hemsirelikte dijital liderlik, yapay zeka ve dijital doniisiim ekseninde giderek goriiniirliik kazanan
bir arastirma alanmidir. Gelecek arastirmalarda, hemsire yoneticilerin dijital liderlik yetkinliklerinin ve bu
yetkinliklerin bireysel ve orgiitsel sonuglar tizerindeki etkilerinin incelenmesi dnerilmektedir.

Anahtar Kelimeler: Dijital liderlik, hemsirelik, hemsirelik yonetimi, dijital saglik, yapay zeka,
bibliyometrik analiz.
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Digital Leadership in Nursing: A Bibliometric Analysis of Global Research Trends

Introduction and Aim: Digital leadership is the ability to create a clear, meaningful vision for the
digitalization process and implement strategies to achieve it. Digital leadership in nursing is crucial for
improving care quality, ensuring organizational resilience and efficiency, and turning employee concerns
about innovative technologies like artificial intelligence into positive attitudes. However, studies that
comprehensively address digital leadership in nursing remain limited. This study aims to bibliometrically
examine the scientific development, thematic structure, and research trends of global literature on digital
leadership in nursing.

Method: A search was conducted in the Web of Science database without any limitations on the starting
year, language, or publication type, and studies published up to August 8, 2026, were evaluated. Following
PRISMA guidelines, 163 publications were included in the analysis after screening and selection. The data
were analyzed in the RStudio environment using Bibliometrix/Biblioshiny for scientific production, co-
occurrence, thematic map, collaboration network, and trend topic analyses; Bradford's and Lotka's laws
were also applied.

Results: The analyzed publications were published between 1997 and 2026, with an annual growth rate of
8.95%. The annual number of publications reached 30 in 2025 and 36 as of August 8, 2026. The most
productive source is the Journal of Nursing Management (n=11; %6,75), and the most productive and most
cited country is the USA, with 596 (%44,74) citations. Bradford's Law showed that 55 publications were
clustered in seven core sources, while Lotka's analysis revealed that 92.4% of the authors produced only a
single publication. The prominent concepts are nursing informatics, leadership, artificial intelligence,
digital health, and digital transformation. Trend analysis showed a shift in research focus from nursing
informatics to artificial intelligence and digital leadership. In the thematic map, digital leadership clustered
around collaboration, digital literacy, emotional intelligence, and work engagement.

Conclusion: Digital leadership in nursing is an increasingly visible research area centered around artificial
intelligence and digital transformation. Future research should examine nurse managers' digital leadership
competencies and their impact on individual and organizational outcomes.

Keywords: Digital leadership, nursing, nursing management, digital health, artificial intelligence,
bibliometric analysis.
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B-142. Zonguldak ilinde Kamu Hastanelerinde Gorev Yapan Hemsirelerin Genel
Politik Etkinliginin Degerlendirilmesi

Pakize Giilcin TURKMEN?, Fahriye VATAN 2

! ORCID ID: 0000-0002-6233-6648, Fenerbah¢e Universitesi Saglik Hizmetleri Meslek Yiiksekokulu
Tibbi Veri Isleme Teknikerligi Programu, Istanbul

2 ORCID ID: 0000-0002-8044-0908, Ege Universitesi Hemsirelik Fakiiltesi Hemsirelikte Yonetim
Anabilim Dal1, Izmir

Giris ve Amag: Politik etkinlik, bireylerin siyasi siirece katilma yetenegiyle ickin igsel politik etkinlik ve
siyasi sisteme iligkin yapisal faktorleri kapsayan dissal politik olarak agiklanmaktadir. Hemsirelerin politik
etkinlik gostermeleri hemsirelik mesleginin gelisimi ve toplum saglig1 agisindan biiyiik 6nem tasimaktadir.
Saglik emek grubunun yogunlugunu olusturan hemsireler saglik politikalarina katilma noktasinda essiz
bakis acilart ve benzersiz konumlartyla katkida bulunabilecek giice sahip olmalarma ragmen ¢ogunlukla
seslerini duyuramazlar. Caligmamiz Zonguldak il merkezindeki hemsirelerin genel politik etkinliklerini
belirlemek amaciyla yapilmaistir.

Yontem: Calismamiz tanimlayici tipte gergeklestirilmistir. Arastirmanin evrenini Zonguldak il merkezinde
kamu hastanelerinde gérev yapan hemsireler olusturmustur. Veriler Temmuz-Eyliil 2023 tarihleri arasinda
253 hemsire ile yiliz ylize anket yoluyla toplanmistir. Veri toplama araglar1 Kisisel Bilgi Formu ve Genel
Politik Etkinlik Olgegi kullamlmustir (Etik Kurul, Karar No: 146, Protokol No: 220152; Kurum Izni, Sayz:
E-71696498-302.08-466354, Tarih: 24.08.2022). Verilerin analizinde normallik testi, t-Testi, Tek yonlii
ANOVA ve Tukey testi kullanilmigtir.

Bulgular: Hemsirelerin Genel Politik Etkinlik Olgegi toplam puan ortalamasi 64,08+15,48 (0=0,92)’dir.
Icsel boyut puan ortalamasi 34,77+8,67 (¢=0,87), dissal boyut puan ortalamasi 29,31+9,23 (0¢=0,92) olarak
bulunmustur. Hemsirelerin Genel Politik Etkinlik Olcegi toplam ve alt boyut puan ortalamalari erkeklerde,
hafta sonu caligmayanlarda ve idari birimlerde calisanlarda anlamli fark olustururken (p<0,05); politikay1
gazete ve televizyondan takip edenlerde ve aylik geliri 10-20 bin TL ve 41 bin TL ve iizeri olanlarda ileri
diizeyde anlamli fark olusturdugu goriilmiistiir (p<0,01). Diger yandan yas, egitim durumu, medeni durum,
dernek ve sendika tliyeligi, calisilan siire, caligsma statiisii agisindan anlamli fark bulunmamistir (p>0.05).

Sonug: Bulgular, politik etkinligin sosyodemografik 6zellikler ve ¢alisma kosullartyla iligkili oldugunu
gostermektedir. Politik etkinligin gelistirilmesi i¢in yOnetici hemsirelerin politika okuryazarligi,
savunuculuk ve karar siireglerine katilimi destekleyen stratejiler gelistirmeleri; meslek orgiitleri ve
sendikalarin hemsirelerle diizenli iletisim kurarak goriintirliiklerini artirmalari ve sahadan gelen gereksinim
ve Onerilere duyarli olmalar1 6nemlidir. Ayrica, bu alandaki miidahalelerin etkililigini degerlendiren
caligmalara ihtiyag¢ vardir.

Anahtar Kelimeler: Saglik, politika, hemsire, politik etkinlik.

Dipnot: Bu ¢alisma 2024 yilinda Izmir Ege Universitesi Saglik Bilimleri Enstitiisii Hemsgirelikte Yonetim
Anabilim Dali Hemgirelikte Yonetim Tezli Yiiksek Lisans programinda tamamlanan yiiksek lisans tezinden
tiretilmistir.
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Evaluation of the General Political Efficacy of Nurses Working in Public Hospitals in Zonguldak
Province

Introduction and Aim: Political efficacy comprises internal political efficacy, which reflects individuals’
perceived ability to participate in political processes, and external political efficacy, which encompasses
structural factors related to the political system. Nurses’ political efficacy is important for advancing the
nursing profession and public health. Although nurses make up a large proportion of the healthcare
workforce and can contribute to health policymaking through their unique perspectives and positions, they
often remain unheard. This study aimed to determine the general political efficacy of nurses working in
central Zonguldak.

Methods: This descriptive study was conducted among nurses working in public hospitals in central
Zonguldak. Data were collected from 253 nurses through face-to-face surveys between July and September
2023. The Personal Information Form and General Political Efficacy Scale were used for data collection
(Ethics Committee Decision No: 146, Protocol No: 220152; Institutional Permission No: E-71696498-
302.08-466354, Date: 24 August 2022). Normality testing, the t-test, one-way ANOVA, and Tukey’s test
were used for data analysis.

Results: The nurses” mean total General Political Efficacy Scale score was 64.08+15.48 (0=0.92). The
mean internal and external subscale scores were 34.77+8.67 (0=0.87) and 29.31+£9.23 (0=0.92),
respectively. Significant differences in the total and subscale mean scores were found among male nurses,
nurses who did not work on weekends, and nurses working in administrative units (p<0.05). Highly
significant differences were observed between nurses who followed politics through newspapers and
television and between those with monthly incomes of TRY 10.000-20.000 and TRY 41.000 or above
(p<0.01). No significant differences were found according to age, educational level, marital status,
professional association or union membership, length of employment, or employment status (p>0.05).

Conclusion: The findings indicate that political efficacy is associated with sociodemographic
characteristics and working conditions. To enhance political efficacy, nurse managers should develop
strategies that support political literacy, advocacy, and participation in decision-making processes.
Professional organizations and unions should increase their visibility by communicating regularly with
nurses and responding to field needs and recommendations. Further studies are also needed to evaluate the
effectiveness of interventions in this area.

Keywords: Health, policy, nurse, political efficacy.

Footnote: This study was produced from the master’s thesis completed in 2024 in the Thesis-Based
Master’s Program in Nursing Management, Department of Nursing Management, Institute of Health
Sciences, Ege University.
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B-143. Hemsirelerin Hasta Giivenligine iliskin Tutumlar: ve Is Stresi Diizeyleri Arasindaki iliski

Ali Riza YESIL?Y, Ulkii BAYKAL?, Seyhan CERCI®

1 ORCID ID: 0009-0004-9249-8340, istanbul Kanuni Sultan Siileyman Egitim ve Arastirma Hastanesi,
Istanbul

2 ORCID ID: 0000-0001-5790-5992, iUC Florence Nightingale, Hemsirelik Fakiiltesi, Emekli Ogretim
Uyesi, Istanbul

3 ORCID ID: 0000-0002-1370-9604, istanbul Taksim Egitim ve Arastirma Hastanesi, Istanbul

Giris ve Amac: Hasta giivenligi, saglik hizmetlerinde bakim kalitesinin temel gdstergelerinden biridir.
Hemsirelerin hasta giivenligine yonelik tutumlan ile is stresi diizeyleri, giivenli bakimla iliskili 6nemli
faktorlerdir. Bu aragtirma, hemsirelerin hasta glivenligine iliskin tutumlar ile is stresi diizeyleri arasindaki
iligkinin belirlenmesi amaciyla gergeklestirildi.

Yontem: Bu tanimlayici ve kesitsel arastirmanin evrenini Istanbul ilinde bir kamu hastanesi ile iki dzel
hastanede gdrev yapan hemsireler olusturdu. En az ii¢ aydir klinik bakim hizmeti sunan ve goniillii katilan
350 hemsire arastirmanin 6rneklemini olusturdu. Veriler, Kisisel Bilgi Formu, Hasta Giivenligi Tutum
Olgegi ve Genel Is Stresi Olgegi kullanilarak Ocak—Mayis 2025 tarihleri arasinda yiiz yiize toplandi.
Arastirmanin yiiriitiilebilmesi i¢in Istanbul Arel Universitesi Etik Kurulu onayi, ilgili kurumlardan kurum
izinleri ve Ol¢ek kullanim izinleri alindi. Tiim katilimcilardan yazili bilgilendirilmis onam alindi ve
arastirma Helsinki Bildirgesi ilkelerine uygun olarak yiiriitiildii.

Bulgular: Hemsirelerin Hasta Giivenligi Tutum Olcegi puan ortalamas1 155,93+31,01 (0=0,93) ve Genel
Is Stresi Olgegi puan ortalamasi ise 2,41+0,85 (0=0,78) olarak belirlendi. Hasta giivenligine iliskin tutum
ile is stresi arasinda orta diizeyde, negatif yonlii ve anlamli bir iliski saptand1 (r=-0,394; p<0,001). Ozel
hastanede ve servislerde calisan hemsirelerin hasta giivenligi tutum puanlar1 daha yiiksek bulunurken,
yogun bakimda ¢alisan (2,63+0,90; p=0,006) ve bakmakla yilikiimlii oldugu birey bulunan hemsirelerin
(2,59+0,87; p=0,010) is stresi puanlar1 anlaml1 diizeyde daha yiiksekti. Ayrica yas ve ¢alisma stiresi arttik¢a
is stresi artarken, hasta giivenligine iligkin tutum puanlarinin azaldigi belirlendi (p<0,05).

Sonug: Arastirmada hemsirelerin hasta giivenligine iligkin tutumlarinin yiiksek, genel is stresi diizeylerinin
ise orta diizeyde oldugu belirlendi. Arastirma bulgulari, hasta giivenligine yonelik olumlu tutumlarin is
stresiyle ters yonlii iligkili oldugunu gostermektedir. Bu dogrultuda, ¢alisma kosullarinin iyilestirilmesi, is
stresini azaltmaya yonelik kurumsal uygulamalarin desteklenmesi ve hasta giivenligi kiiltiiriiniin
giiclendirilmesi dnerilmektedir.

Anahtar Kelimeler: Hemsgirelik, hasta giivenligi, is stresi, saglik hizmetleri, tutum.

Dipnot: 2025 yilinda Istanbul Arel Universitesi Lisansiistii Egitim Enstitiisii Hemsirelik programinda
tamamlanan yiiksek lisans tezinden tiretilmistir.
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The Relationship Between Nurses’ Attitudes Toward Patient Safety and Their Job Stress Levels

Introduction and Aim: Patient safety is a fundamental indicator of quality in healthcare services. Nurses’
attitudes toward patient safety and job stress levels are important factors associated with delivering safe
patient care. This study aimed to determine the relationship between nurses’ attitudes toward patient safety
and their job stress levels.

Method: This descriptive, cross-sectional study was conducted among nurses working in one public
hospital and two private hospitals in Istanbul. The sample included 350 nurses who had provided direct
patient care for at least three months and voluntarily agreed to participate. Data were collected through
face-to-face interviews between January and May 2025 using the Personal Information Form, the Patient
Safety Attitude Scale, and the General Job Stress Scale. The Istanbul Arel University Ethics Committee
approved the study, institutional permissions were secured from the participating hospitals, and permission
to use the study instruments was obtained from the scale developers. Written informed consent was obtained
from all participants, and the study was conducted in accordance with the principles of the Declaration of
Helsinki.

Results: The mean Patient Safety Attitude Scale score was 155.93+31.01, while the mean General Job
Stress Scale score was 2.414+0.85. A moderate, negative, and statistically significant correlation was found
between attitudes toward patient safety and job stress (r = —0.394, p <0.001). Nurses working in private
hospitals and inpatient wards demonstrated higher patient safety attitude scores, whereas job stress levels
were significantly higher among intensive care nurses (2.63+0.90; p = 0.006) and nurses with dependents
(2.59+0.87; p = 0.010). In addition, job stress increased while patient safety attitude scores decreased with
increasing age and years of professional experience (p <0.05).

Conclusion: Nurses demonstrated high levels of patient safety attitudes and moderate levels of job stress.
The findings indicate that more positive attitudes toward patient safety are associated with lower levels of
job stress. Therefore, improving working conditions, supporting organizational interventions to reduce job
stress, and strengthening the patient safety culture are recommended.

Keywords: Nursing, patient safety, job stress, healthcare services, attitude.
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B-144. Bir Universite Hastanesinde Cahisan Hemsirelerin Is Tatmini ve Hemsirelik Calisma Ortanu
Arasindaki iliski

Senem KUSELI DOST?, Zeynep Banu OZGOL 2
1 ORCID ID: 0000-0002-9930-7592, TUC Kardiyoloji Enstitiisii, Istanbul
2 ORCID ID: 0009-0003-3827-3696, {UC Kardiyoloji Enstitiisii, istanbul

Giris ve Amac¢: Hemsirelerin is tatmini, sunulan bakimin kalitesi, hasta giivenligi, calisan baglilig1 ve
kurumsal verimlilik acisindan 6nemli bir gostergedir. Hemsirelik ¢alisma ortami ise hemsirelerin mesleki
uygulamalarin etkileyen ekip i¢i iletisim, 1§ yiikii, karar verme siireclerine katilim ve meslektas iligkileri
gibi bir¢ok faktorii kapsamaktadir. Caligma ortami ve is tatmininin artirdig, tikenmisligi azalttig1 ve bakim
kalitesini gelistirdigi bilinmektedir. Bu aragtirma bir {iniversite hastanesinde ¢alisan hemsirelerin is tatmini
diizeylerini ve hemsirelik calisma ortamina iliskin algilarini belirlemek, ayrica bu iki degisken arasindaki
iliskiy1 incelemek amaciyla yapilmastir.

Yontem: Tanimlayict ve iliski arayici arastirmanin evrenini bir iiniversite hastanesinde gorev yapan 80
hemsire olusturmustur. Arastirmada Orneklem secimine gidilmeyip tiim hemsirelere ulasilmasi
hedeflenmistir. Arastirmaya 60 hemsire katilmayr kabul etmistir. Veriler; 01.07.2026-31.07.2026 tarihleri
arasinda ¢evrimigi form yoluyla, sosyo demografik bilgi formu, Is Tatmini Olgegi ve Hemsirelik Is indeksi-
Hemsirelik Calisma Ortamini Degerlendirme Olgegi Kisa Formu kullanilarak toplanmistir. Verilerin
degerlendirilmesinde tanimlayici istatistikler, korelasyon ve uygun ileri analiz yontemleri kullanilmistir.
Aragtirma i¢in kurum izni ve etik kurul onay1 alinmistir (24.06.2026-1669534).

Bulgular: Hemsirelerin Is Tatmini Olcegi puan ortalamasi 2,99 + 0,75 (a: 0,799), Calisma Ortami Olgegi
algi puan ortalamasi ise 3,78 + 1,15 (a: 0,804) bulunmustur. Hemsirelerin is tatminlerinin orta diizeyde
kararsiza yakin oldugu ve ¢alisma ortami algilarinin ise yiiksek ve olumlu diizeyde oldugu bulunmustur.
Hemsirelerin is tatmini ve ¢alisma ortami algisi tizerinde hemsirelerin yasi, medeni durumu, egitim diizeyi,
kurumda caligsma siiresi, mesleki deneyim siiresi ve ¢alisilan birimin istatistiksel olarak anlamli fark
olusturdugu belirlenmistir (p<0,05). Ayrica is tatmini ve ¢alisma ortami arasinda anlamli pozitif yonlii
giiclii bir iligki oldugu bulunmustur (r=0,506 p<0.001).

Sonu¢: Bu calismadan elde edilen veriler; hemsirelerin is tatmini ile ¢alisma ortami arasindaki iliskinin
onemli oldugunu gostermistir. Bu dogrultuda hemsirelik ¢aligma ortami algilarinin is tatmini {izerindeki
etkisinin dolayli olarak personel refahi, hasta bakim kalitesi ve hasta giivenligi gibi parametreler iizerinde
de etkisi oldugu sdylenebilir. Hastane yonetimlerinin ¢alisma ortamini iyilestirmeye yonelik diizenlemeler
yapmast ve bu diizenlemeler sonucundaki ¢iktilarin siirekli dlgiilerek degerlendirmesi donerilmektedir.

Anahtar Kelimeler: Hemsirelik, is tatmini, hemsirelik ¢calisma ortami, {iniversite hastanesi.
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The Relationship Between Job Satisfaction and Nursing Work Environment Among Nurses Working
in a University Hospital

Introduction and Aim: Nurses' job satisfaction is a key indicator of care quality, patient safety, employee
commitment, and organizational efficiency. The nursing work environment includes many factors that
affect nurses' professional practice, including team communication, workload, participation in decision-
making, and peer relationships. A positive work environment and job satisfaction reduce burnout and
improve the quality of care. This research was conducted to determine the job satisfaction levels of nurses
working in a university hospital and their perceptions of the nursing work environment, and to examine the
relationship between these two variables.

Method: This descriptive and correlational study included 80 nurses working in a university hospital. No
sampling was used; the aim was to reach all nurses. 60 nurses agreed to participate in the study. Data were
collected online between July 1, 2026, and July 31, 2026, using a socio-demographic information form, the
Job Satisfaction Scale, and the Nursing Work Index-Nursing Work Environment Assessment Scale Short
Form. Descriptive statistics, correlation, and appropriate advanced analysis methods were used in the
evaluation of the data. Institutional permission and ethical committee approval were obtained for the
research (24.06.2026-1669534).

Results: The mean score on the Nurses' Job Satisfaction Scale was 2.99 + 0.75 (a: 0.799), and the mean
score on the Work Environment Scale perception was 3.78 = 1.15 (a: 0.804). Nurses' job satisfaction was
moderate, close to undecided, and their perception of the work environment was high and positive. Nurses'
age, marital status, education level, length of service in the institution, length of professional experience,
and unit of work had statistically significant effects on job satisfaction and work environment perception
(p<0.05). Furthermore, job satisfaction and work environment showed a significant, strong positive
correlation (r=0.506, p<0.001).

Conclusion: The data obtained from this study; Studies have shown a significant relationship between
nurses' job satisfaction and their work environment. Accordingly, it can be said that perceptions of the
nursing work environment indirectly affect parameters such as staff well-being, quality of patient care, and
patient safety, in turn, impacting job satisfaction. It is recommended that hospital administrations
implement measures to improve the work environment and that the outcomes of these measures be
continuously measured and evaluated.

Keywords: Nursing, job satisfaction, nursing work environment, university hospital.
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BD-145. Ozellikli Birimde Calisan Hemsirelerde Aidiyet Duygusu ve Kurumsal Baghhgin
Gii¢lendirilmesinde Sorumlu Hemsirenin Liderlik Rolii

Zeynep UGURLU?, Ayse DOGRUYOL 2, Merve KARACA?

LORCID ID: 0009-0000-3000-1125, Kosuyolu Yiiksek ihtisas Egitim ve Arastirma Hastanesi, Istanbul
20ORCID ID: 0000-0002-4662-0120, Kosuyolu Yiiksek Ihtisas Egitim ve Arastirma Hastanesi, Istanbul
$ ORCID ID: 0009-0008-7138-4538, Kosuyolu Yiiksek Ihtisas Egitim ve Arastirma Hastanesi, Istanbul

Amag: Pediatrik/konjenital kalp cerrahisi, yiiksek diizeyde uzmanlik, ileri teknoloji, hizli karar verme ve
multidisipliner ¢alisma gerektiren 6zellikli klinik alanlardan biridir. 2026 y1ih itibariyla Tiirkiye’de Saglik
Bakanligina bagli hastaneler ile devlet {iniversitesi hastanelerinde pediatrik/konjenital kalp cerrahisi
hizmeti sundugu dogrulanan 24 kamu merkezi bulunmaktadir. Bu bildirinin amaci; Pediatrik Kalp ve
Damar Cerrahisi birimlerinde gorev yapan hemsirelerin aidiyet duygusu ve kurumsal bagliliklarinin
gliclendirilmesinde sorumlu hemsirenin liderlik roliinii degerlendirmeyi ve uygulanabilecek liderlik
yaklagimlarini ortaya koymayi amaglamaktadir.

Genel Bilgiler: Pediatrik KVC gibi yiiksek riskli klinik ortamlarda gérev yapan hemsireler; yogun klinik
izlem, ameliyat sonras1 komplikasyon riski, acil miidahale gereksinimi, multidisipliner iletisim ve ¢ocuk ile
ailesinin bakmm siirecindeki psikososyal gereksinimleri gibi ¢ok boyutlu sorumluluklarla kars1 karsiyadir.
Bu baglamda Pediatrik KVC gibi yiiksek riskli klinik ortamlarda etkili liderlik; giivenli calisma kiiltiiriiniin
olusturulmasi, ekip ici iletisimin giiclendirilmesi, ¢alisan katiliminin desteklenmesi ve mesleki gelisimin
tesvik edilmesi acisindan 6nem tasimaktadir. iliskisel, destekleyici ve doniistiiriicii liderlik yaklasimlarinin
benimsenmesi; hemsirelerin psikolojik giivenlik, motivasyon, is doyumu ve kurumsal aidiyetlerinin
giiclendirilmesine katki saglayabilir. Bunun yani sira karar verme siireclerine hemsirelerin aktif katiliminin
saglanmasi, mesleki 6zerkligin desteklenmesi, kurum i¢i egitimlerin planlanmasi, bilimsel etkinliklere
katilim olanaklarinin artirilmasi ve ileri egitim firsatlarinin desteklenmesi ¢alisanlarin mesleki gelisimini
giiclendirir. Ekip i¢i sosyal etkilesimin artirilmasi, basarilarin adil ve seffaf bicimde takdir edilmesi, adil
calisma listesinin yapilmast da ¢alisan motivasyonunu destekleyebilecek uygulamalar arasinda
degerlendirilmektedir.

Sonug: Pediatrik KVC birimlerinde sorumlu hemsirenin liderlik roliiniin yalnizca klinik siire¢lerin
yonetimiyle sinirli olmadigi; ¢alisanlarin desteklenmesi, katiliminin saglanmasi, gelisiminin tesvik edilmesi
ve adil, giivenli bir ¢alisma ortaminin olusturulmasini da kapsadigi sonucuna ulasilmistir. Etkili liderlik
uygulamalariin caligsan aidiyeti ve kurumsal bagliligin yan1 sira ekip is birligi, hasta giivenligi ve bakim
kalitesinin gelistirilmesine katki saglayabilecegi degerlendirilmektedir.

Anahtar Kelimeler: Ozellikli birim, kurumsal baglilik, ¢alisan aidiyeti, liderlik.
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The Leadership Role of Head Nurse in Strengthening the Sense of Belonging and Organization
Commitment Among Nurses Working in a Specialized Unit

Objective: Pediatric/congenital heart surgery is one of the specialized clinical fields requiring a high level
of expertise, advanced technology, rapid decision-making, and multidisciplinary collaboration. As of 2026,
there are 24 public centers in Turkey—including hospitals affiliated with the Ministry of Health and state
university hospitals—that have been confirmed to provide pediatric/congenital heart surgery services. The
purpose of this paper is to evaluate the leadership role of the head nurse in strengthening the sense of
belonging and organizational commitment among nurses working in Pediatric Cardiac and Vascular
Surgery units and to identify applicable leadership approaches.

General Information: Nurses working in high-risk clinical settings such as pediatric cardiovascular
surgery face multifaceted responsibilities, including intensive clinical monitoring, the risk of postoperative
complications, the need for emergency intervention, multidisciplinary communication, and the
psychosocial needs of the child and family during the care process. In this context, effective leadership in
high-risk clinical settings such as pediatric cardiac surgery is crucial for fostering a culture of safety,
strengthening team communication, supporting staff engagement, and promoting professional
development.

Relational Adopting relational, supportive, and transformational leadership approaches can help strengthen
nurses’ psychological safety, motivation, job satisfaction, and organizational commitment. In addition,
ensuring nurses’ active participation in decision-making processes, supporting professional autonomy,
planning in-house training programs, increasing opportunities to participate in scientific events, and
supporting advanced education opportunities all strengthen employees’ professional development.
Increasing social interaction within the team, recognizing achievements in a fair and transparent manner,
and creating a fair workload schedule are also considered practices that can support employee motivation.

Conclusion: It has been concluded that the leadership role of the charge nurse in pediatric cardiac surgery
units is not limited solely to the management of clinical processes; it also encompasses supporting staff,
ensuring their participation, encouraging their development, and creating a fair and safe work environment.
It is believed that effective leadership practices can contribute not only to employee commitment and
organizational commitment but also to enhancing team collaboration, patient safety, and the quality of care.

Keywords: Specialized unit, organizational commitment, employee commitment, leadership.
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B-146. Yeni Mezun Hemsireler icin Mesleki Yasama Gecis Basarisi Olgegi’nin Tiirkce’ye
Uyarlamasi: Gegerlik ve Giivenirlik Calismasi

Sena Ovkii SEN?, Merve TARHAN?

! ORCID ID: 0009-0005-3944-0788, Yiiksek Lisans Ogrencisi, Istanbul Medipol Universitesi, Saglik
Bilimleri Enstitiisii, Hemsirelik Tezli Yiiksek Lisans Program, Istanbul

20RCID ID: 0000-0002-9841-4708, Istanbul Medipol Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik
Boliimii, Istanbul

Giris ve Amac: Yeni mezun hemsirelerin mesleki yagama gecis siirecinde yasadiklari zorluklar, bireysel
ve Orgiitsel agidan olumsuz sonuglara yol agmaktadir. Bu siirecteki basariyr degerlendirebilecek gecerli ve
giivenilir bir Tiirkge Olgme aracinin bulunmamasi ise alandaki arastirma ve uygulamalari
sinirlandirmaktadir. Bu arastirma, Yeni Mezunlar igin Mesleki Yasama Gegis Basaris1 Olgegi'nin Tiirkce
gecerlik ve giivenirligini incelemeyi amagladi.

Yontem: Metodolojik tasarimda olan bu arastirma, kolayda drnekleme yontemiyle se¢ilen 360 yeni mezun
hemsire ile Ocak-Mart 2026 tarihleri arasinda vyiiriitiildii. Olcegin Tiirkce uyarlamasi ceviri-geri ceviri
yontemiyle gerceklestirildi. Verilerin analizinde tanimlayici istatistiklerin yani sira dil gegerligi, kapsam
gecerligi, aciklayict ve dogrulayici faktor analizleri, Cronbach alfa giivenirlik analizi, Pearson korelasyon
katsayis1 ve t-testi kullanildi. Arastirmanin yiriitilebilmesi igin etik kurul onayi alindi (Karar No:
11.09.2025, Say1: 1119).

Bulgular: Olgegin 6zgiin 24 madde ve bes faktorlii yapisinin Tiirk drnekleminde dogrulanamadig
belirlendi. A¢iklayict faktor analizi sonucunda 6lgegin toplam varyansin %67,05'ni agiklayan dort faktorlii
bir yapiya sahip oldugu saptandi. Dogrulayici faktor analizi sonucunda modelin genel olarak kabul
edilebilir diizeyde uyum gosterdigi tespit edildi (y*/sd=1,818; CFI=0,955; NNFI=0,948; NFI=0,907;
RMSEA=0,068). Olgegin ve alt boyutlarmin Cronbach alfa i¢ tutarlilik katsayilarinin 0,885 ile 0,947
arasinda, test-tekrar test korelasyon katsayilarmin ise 0,759 ile 0,963 arasinda degistigi belirlendi. Olgiit
gecerligi kapsaminda, dlgegin Hemsirelikte Gegis Soku Olgegi ile negatif yonde ve anlaml diizeyde iliskili

oldugu saptandi (r=-0,680; p<0,001).

Sonuc: Yeni Mezunlar icin Mesleki Yasama Gegis Basaris1 Olgegi, 21 madde ve dort alt boyuttan olusan
gecerli ve giivenilir bir ara¢ oldugu ve yeni mezunlarin mesleki yasama gecis basarisinin belirlenmesinde
kullanilabilecegi sonucuna varildi.

Anahtar Kelimeler: Mesleki yasama gegis, gecis soku, 6l¢ek uyarlama, yeni mezun hemsire.
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Turkish Adaptation of the Transition to Professional Practice Success Scale for Newly Graduated
Nurses: A Validity and Reliability Study

Introduction and Aim: The difficulties newly graduated nurses experience during their transition to
professional practice lead to negative outcomes at both the individual and organizational levels. The
absence of a valid and reliable Turkish measurement tool to assess success in this process limits research
and practice in the field. This study aimed to examine the Turkish validity and reliability of the Transition
to Professional Practice Success Scale for New Graduates.

Method: This study, which employed a methodological design, was conducted between January and March
2026 with 360 newly graduated nurses selected via convenience sampling. The Turkish adaptation of the
scale was carried out using the translation-back-translation method. In addition to descriptive statistics,
language validity, content validity, exploratory and confirmatory factor analyses, Cronbach's alpha
reliability analysis, the Pearson correlation coefficient, and t-tests were used for data analysis. Ethics
committee approval was obtained to conduct the study (Approval Date: 11.09.2025, Number: 1119).

Results: It was determined that the original 24-item, five-factor structure of the scale could not be
confirmed in the Turkish sample. Exploratory factor analysis indicated a four-factor structure explaining
67.05% of the total variance. Confirmatory factor analysis showed an overall acceptable fit (y*/df=1.818;
CFI=0.955; NNFI=0.948; NFI=0.907; RMSEA=0.068). Cronbach’s alpha coefficients for the scale and its
subdimensions ranged from 0.885 to 0.947, and test-retest correlations ranged from 0.759 to 0.963.
Regarding criterion validity, the scale was significantly and negatively correlated with the Transition Shock
in Nursing Scale (r = -0.680; p < 0.001).

Conclusion: It was concluded that the Transition to Professional Practice Success Scale for New Graduates
is a valid and reliable instrument consisting of 21 items and four subdimensions, and that it can be used to
determine the professional practice transition success of newly graduated nurses.

Keywords: Transition to professional practice, transition shock, scale adaptation, newly graduated nurse.
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B-147. Dikkat Simiilasyonu ile Hemsirelerin Hasta Giivenligi Risklerini Fark Etme Diizeyinin
Izlenmesi: Tekrarh Ol¢iimlere Dayah Bir Calisma

Meryem DIKMEN!, Canan SARI?

" ORCID ID: 0000-0002-9106-096X, Liv Hospital Ulus, Istanbul
2 ORCID ID: 0009-0000-3392-526 X, Liv Hospital Ulus, Istanbul

Giris ve Amac: Hasta giivenligi risklerinin fark edilmesi, gilivenli bakimin siirdiiriilmesi agisindan
onemlidir. Bu ¢alismanin amaci, Dikkat Simiilasyonu araciligryla hemsirelerin hasta giivenligi risklerini
fark etme diizeylerini degerlendirmek ve zaman igindeki degisimi incelemektir.

Yontem: Bu calisma, 6zel bir hastanede bes Dikkat Simiilasyonu uygulamasindan elde edilen verilerin
degerlendirilmesiyle yiiriitiilmistiir. Uygulamalar 3—4 Subat 2025, 17 Mart 2025, 16-17 Temmuz 2025,
20-21 Ekim 2025 ve 8 Mayis 2026 tarihlerinde gerceklestirilmistir. Tam boy simiilasyon maketi ve
cevresinde kasith olarak olusturulan 30 hasta giivenligi riski, simiilasyon ortamina yerlestirilmistir.
Uygulama 6ncesinde egitimci tarafindan simiilasyonda yer alan hastaya iligkin temel bilgiler ve klinik oykii
katilimciya sunulmus; ii¢ dakikalik siire icerisinde 30 hasta giivenligi riskini fark ederek egitimciye
bildirmesi gerektigi agiklanmistir. Katilimcinin bildirdigi riskler, egitimci tarafindan es zamanli olarak 30
maddelik yapilandirilmis kontrol listesine kaydedilmistir. Siire sonunda, katilimcmin fark edemedigi
risklere iliskin geribildirim verilmistir. Toplam 161 degerlendirme incelenmistir. Donemler arasindaki
degisim Friedman testi, en az iki kez katilan hemsirelerin ilk ve son 6l¢timleri ise Wilcoxon isaretli siralar
testi ile degerlendirilmistir. Istatistiksel anlamlilik diizeyi p<0,05 olarak kabul edilmistir.

Bulgular: Otuz hasta giivenligi riskinin fark edilmeme oranlarinda dénemler arasinda anlamli farklilik
bulunmustur (Friedman y*(4)=28,37; p<0,001). Ortalama fark edilmeme orani ilk uygulamada %30,4 iken
son uygulamada %17,8’e diismiistiir. Bes riskte anlamli azalma saptanmustir: alerji bilekliginin hatali ve
ayaginda olmasi (%30,2-%S5,9; p<0,001), oksijenin kapali olmasi (%62,8-%23,5; p=0,003), 4P
degerlendirmesinin bilinmemesi (%62,8—%29,4; p=0,009), nemlendirilmis oksijen verilmemesi (%65,1—
%23,5; p=0,015) ve yatak seviyesinin yiiksek olmasi (%62,8—%29,4; p=0,026). Simiilasyona en az iki kez
katilan 43 hemsirenin fark edemedigi madde sayisinin medyan1 9’dan 5’°e diismiis ve bu azalma istatistiksel
olarak anlamli bulunmustur (W=13,5; p<0,001; r=0,79).

Sonuc: Dikkat Simiilasyonu, hemsirelerin hasta giivenligi risklerini fark etme diizeylerini izlemeye ve
bireysel egitim gereksinimlerini belirlemeye olanak saglamistir. Uygulamanin hemsirelik yoneticilerine
egitim Onceliklerini risk alanlarina gére yapilandirma, performansi izleme ve siirekli iyilestirme siireglerini
destekleme agisindan veri saglayabilecegi diisiiniilmektedir.

Anahtar sozciikler: Hasta giivenligi, hemsireler, simiilasyon egitimi, farkindalik, geri bildirim.
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Monitoring Nurses’ Ability to Identify Patient Safety Risks Through Attention Simulation: A
Repeated-Measures Study

Introduction and Aim: Identifying patient safety risks is important for maintaining safe care. This study
aimed to evaluate nurses’ ability to identify patient safety risks through Attention Simulation and examine
changes over time.

Method: This study evaluated data from five Attention Simulation sessions in a private hospital. The
sessions were conducted on February 3—4, 2025; March 17, 2025; July 16-17, 2025; October 20-21, 2025;
and May 8, 2026. Thirty patient safety risks intentionally created around a full-body simulation mannequin
were placed in the simulation environment. Before the session, the facilitator provided the participant with
basic information and the simulated patient's clinical history and explained that, within three minutes, the
participant was expected to identify the 30 potential safety risks and report them to the facilitator. The
facilitator recorded the risks identified by the participant simultaneously using a structured 30-item
checklist. At the end of the three minutes, feedback was provided regarding the risks that the participant
had failed to identify. A total of 161 participations were evaluated. Changes across the sessions were
analyzed using the Friedman test. In contrast, changes between the first and last measurements among
nurses who participated at least twice were analyzed using the Wilcoxon signed-rank test. Statistical
significance was set at p<0.05.

Results: The rates of unidentified patient safety risks differed significantly across the five sessions
(Friedman y2(4)=28.37; p<0.001). The mean rate of unidentified risks decreased from 30.4% in the first
session to 17.8% in the last session. Significant decreases were observed for five risks: allergy identification
bracelet placed on the wrong foot (30.2%-5.9%; p<0.001), oxygen turned off (62.8%-23.5%; p=0.003),
lack of knowledge of the 4P assessment (62.8%—29.4%; p=0.009), absence of the oxygen humidification
system (65.1%-23.5%; p=0.015), and elevated bed height (62.8%-29.4%; p=0.026). Among 43 nurses who
participated at least twice, the median number of unidentified items decreased from 9 to 5 (W=13.5;
p<0.001; r=0.79).

Conclusion: Attention Simulation enabled monitoring of nurses’ ability to identify patient safety risks and
identify individual educational needs. It may provide nursing managers with data to structure educational
priorities by risk area, monitor performance, and support continuous improvement processes.

Keywords: Patient safety, nursing, simulation training, awareness, feedback.
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B-148. Hemsirelerde Ise Bagh Duygusal Tiikenmisligin Yordayicilari: Psikolojik Sermaye ve Calisma
Yasamina iliskin Faktorler

Esra ALTINTAS', Giilcan TASKIRAN ESKICI?

!ORCID ID: 0009-0002-5568-0085, Ondokuz Mayis Universitesi, Lisansiistii Egitim Enstitiisii,
Hemsirelikte Yonetim Yiiksek Lisans Programi, Samsun

20ORCID ID: 0000-0001-8331-4897, Ondokuz May1s Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik
Boliimii, Hemsirelikte Yonetim Anabilim Dali, Samsun

Giris ve Amac: Hemsirelikte yogun duygusal talepler ve agir ¢alisma kosullari, ise bagli duygusal
tikenmislik riskini artirabilmektedir. Oz yeterlilik, umut, iyimserlik ve psikolojik dayaniklilik gibi
gelistirilebilir kisisel kaynaklar1 kapsayan psikolojik sermaye, bu talepler karsisinda koruyucu bir kaynak
olarak onem tagimaktadir. Bu arastirmanin amaci, hemsirelerde psikolojik sermaye ile ise bagli duygusal
titkenmislik arasindaki iligkiyi ve duygusal tiikenmisligin yordayicilarini incelemektir.

Yontem: Kesitsel, tanimlayici ve iliski arayici nitelikteki bu arastirmanin verileri Temmuz—Aralik 2025
tarihleri arasinda Samsun merkezde bulunan dort kamu hastanesinde calisan hemsirelerden yiiz yiize
toplanmistir. Arastirmanin evrenini 1901 hemsire, drneklemini ise kolayda drnekleme yontemiyle dahil
edilme kriterlerini karsilayan 290 hemsire olusturmustur. Veriler Tanitic1 Bilgi Formu, Psikolojik Sermaye
Olgegi ve Ise Bagli Duygusal Tiikenmislik Olgegi kullanilarak toplanmustir. Arastirmada degiskenler arasi
iligkiler ve yordayici faktorler degerlendirilmistir.

Bulgular: Hemsirelerin yas ortalamasi 34,91 yil olup %81,0'1 kadin, %55,5 evli, %75,9'u lisans
mezunudur. Psikolojik Sermaye Olgegi puan ortalamasi 106,13+14,28, Ise Bagli Duygusal Tiikenmislik
Olgegi puan ortalamasi 19,7+5,54 diir. Psikolojik Sermaye Olgegi ile Ise Bagli Duygusal Tiikenmislik
Olgegi toplam puanlari arasinda istatistiksel olarak anlamli ve negatif yonlii (r=-0,311, p<0,01) bir iligki
tespit edilmistir. Coklu dogrusal regresyon analizi, vardiyali calisma, haftada >56 saat ¢alisma, mevcut
hemsirelik pozisyonundan ayrilma plani ve psikolojik sermayenin ise bagli duygusal tiikenmisligin anlamli
yordayicilart oldugunu; daha yiiksek psikolojik sermayenin ise daha diisiik duygusal tiikenmisligi
yordadigini gostermistir (p = —0,261; p<0,05). Regresyon modeli istatistiksel olarak anlamli bulunmus (F
= 8,735; p<0,05) ve ise bagl duygusal tilkenmislikteki varyansin %21,1’ini agiklamistir (diizeltilmis R* =
0,211).

Sonug¢: Yiiksek psikolojik sermaye, hemsirelerde daha diisiik ise bagli duygusal tiikenmislik ile iligkili
bulunurken; vardiyali ¢calisma, uzun ¢alisma saatleri ve hemsirelik pozisyonundan ayrilma plani daha
yiiksek tiikenmisligin O6nemli yordayicilar1 olarak belirlenmistir. Bulgular, psikolojik sermayeyi
giiclendiren girisimlerin destekleyici calisma kosullar1 ve is giliciinii elde tutmaya yonelik Orgiitsel
stratejilerle birlikte ele alinmasinin, hemsirelerde duygusal tiikkenmigligin azaltilmasina katki
saglayabilecegini gostermektedir.

Anahtar Kelimeler: Duygusal tiikenmislik, hemsireler, ise bagl tiikkenmislik, psikolojik sermaye, ¢alisma
kosullart.
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Predictors of Work-Related Emotional Exhaustion Among Nurses: The Role of Psychological Capital
and Working Conditions

Introduction and Aim: Nursing involves substantial emotional demands and challenging working
conditions, which may increase the risk of work-related emotional exhaustion. Psychological capital,
comprising positive psychological resources such as self-efficacy, hope, optimism, and resilience, may
protect against these demands. This study aimed to examine the relationship between psychological capital
and work-related emotional exhaustion among nurses and to identify the predictors of emotional
exhaustion.

Methods: This cross-sectional, descriptive correlational study was conducted between July and December
2025 with nurses working in four public hospitals in central Samsun, Tiirkiye. Of a target population of
1,901 nurses, we recruited 290 who met the eligibility criteria using convenience sampling. Data were
collected using a Descriptive Information Form, the Psychological Capital Scale, and the Work-Related
Emotional Exhaustion Scale. Relationships among the study variables and predictors of work-related
emotional exhaustion were evaluated.

Results: The mean age of the nurses was 34.91 years; 81.0% were female, 55.5% were married, and 75.9%
held a bachelor’s degree. The mean Psychological Capital Scale score was 106.13 + 14.28, and the mean
Work-Related Emotional Exhaustion Scale score was 19.70 + 5.54. Psychological capital was significantly
and negatively correlated with work-related emotional exhaustion (r = —0.311, p < 0.01). Multiple linear
regression showed that shift work, working >56 hours per week, plans to leave the current nursing position,
and psychological capital significantly predicted work-related emotional exhaustion, with higher
psychological capital predicting lower emotional exhaustion (f =—0.261, p <0.05). The regression model
was statistically significant (F = 8.735, p < 0.05) and explained 21.1% of the variance in work-related
emotional exhaustion (adjusted R*=0.211).

Conclusion: Higher psychological capital was associated with lower work-related emotional exhaustion
among nurses, whereas shift work, long working hours, and plans to leave the nursing position were
important predictors of higher emotional exhaustion. These findings suggest that interventions to strengthen
nurses’ psychological capital should be integrated with supportive working conditions and organizational
strategies designed to improve workforce retention and reduce emotional exhaustion.

Keywords: Emotional exhaustion, nurses, occupational burnout, psychological capital, working
conditions.
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B-149. Siirdiiriilebilir Saghk Hizmetlerine Gegis: Tiirkiye’deki Leadership in Energy and
Environmental Design Sertifikalh Yesil Hastaneler

Nihal ALTUN, Saadet CIN ?, Hanife CAKIR ®

1 ORCID ID: 0000-0002-1879-6663, Istanbul Sabahattin Zaim Universitesi Hemsirelik Boliimii, Istanbul
2 ORCID ID: 0000-0001-8964-1143, Sancaktepe Ilge Saglhik Miidiirliigii, istanbul

3 ORCID ID: 0000-0001-5813-814X, Istanbul il Saglik Miidiirliigii Egitim ve Tescil Birimi, Istanbul

Giris ve Amag: Yasanan iklim degisiklikleri ve dogal kaynaklarin azligi saglik hizmetlerini etkileyerek
saglik kurumlarinda siirdiiriilebilirlik anlayisin1 6nemli hale getirmektedir. Bu baglamda yesil hastane
yaklasimi ¢evreye zarar vermeyen ekipmanin kullanilmasini, saglikli ¢aligma ortaminin siirdiiriilmesini, su
ve enerjiden tasarruf edilmesini, atik yonetiminin saglanmasini hedeflemektedir. Bu ¢alismanin amaci,
Tiirkiye’de Leadership in Energy and Environmental Design sertifikasina sahip yesil hastanelerin mevcut
durumunu ortaya koymak ve siirdiiriilebilir saglik hizmetlerine katkilarini degerlendirmektir.

Yontem: Tanimlayici tipteki arastirmada, dokiiman incelemesi yontemi kullanilmistir. Arastirma, yesil
hastane sertifikasi vermeye yetkili olan Leadership in Energy and Environmental Design kurulusunun proje
dizininden elde edilen verilerle 1 Haziran — 15 Agustos 2026 tarihleri arasinda gergeklestirilmistir.
Arastirmaya yesil hastane sertifikasina sahip hastaneler dahil edilmistir. Orneklem se¢imi yapilmadan tiim
evrene ulasilmistir. Veriler SPSS 29.0 programinda frekans ve yiizde ile degerlendirilmistir.

Bulgular: Leadership in Energy and Environmental Design kurulusunun verilerine gore, Tiirkiye genelinde
“yesil hastane” yaklasimini benimseyen hastanelerin %0,83 {iniin (n=13) sertifikasyona hak kazanarak
yesil hastane statiisii unvanini aldigi goriilmiis olup Leadership in Energy and Environmental Design
sertifikasyonunda en iist seviye olan Leadership in Energy and Environmental Design Platinum ve Gold
seviyelerine ulastiklar1 saptanmistir. Hastanelerin %15,38’inin (n=2) Platinum ve %284,62’sinin (n=11)
Gold seviyesinde oldugu bulunmustur. Yesil hastanelerin %23,08’ini (n= 3) sadece kamu hastaneleri,
%38,46’s1n1 (n= 5) kamu 6zel isbirligi yapilan kamu hastaneleri ve %38,46’sin1 (n= 5) 6zel hastanelerin
olusturdugu sonucuna varilmistir. Hastanelerin %61,54’iiniin istanbul’da ve %38,46’sinmn diger illerde
(Adana, Bursa, Elaz1g, Erzurum, Yozgat) yer aldigi tespit edilmistir. Bu hastanelerin yesil hastane
kriterlerini saglayarak saglik hizmetlerinin siirdiiriilebilirligine ve hasta, calisan ve toplum sagliginin
korunmasina yonelik katkilarinin oldugu belirlenmistir.

Sonug¢: Ulkemizde Leadership in Energy and Environmental Design sertifikali hastanelerin sayisinin az
oldugu belirlenmis olup bu saymin artirilmasi, yesil hastane uygulamalarinin iilke genelinde
yayginlastirilmasi 6nerilmektedir.

Anahtar Kelimeler: Saglik hizmetleri, yesil hastane, leadership in energy and environmental design,
cevresel siirdiiriilebilirlik.
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The Transition to Sustainable Healthcare: Leadership in Energy and Environmental Design -
Certified Green Hospitals in Turkey

Introduction and Aim: Climate change and the scarcity of natural resources are affecting healthcare
services, making sustainability in healthcare institutions increasingly important. In this context, the green
hospital approach aims to use environmentally friendly equipment, maintain a healthy work environment,
conserve water and energy, and ensure proper waste management. The purpose of this study is to assess the
current status of green hospitals in Turkey that hold Leadership in Energy and Environmental Design
certification and to evaluate their contributions to sustainable healthcare services.

Method: This descriptive study used a document review method. The study was conducted between June
1 and August 15, 2026, using data from the Leadership in Energy and Environmental Design project
directory, the organization authorized to issue green hospital certifications. Hospitals holding green hospital
certifications were included in the study. The study included the entire population, with no sampling. The
data were analyzed using frequency and percentage calculations in SPSS 29.0.

Results: According to data from the Leadership in Energy and Environmental Design organization, 0.83%
(n=13) of hospitals across Turkey that have adopted the “green hospital” approach have earned certification
and been awarded “green hospital” status; it was determined that they have achieved the Leadership in
Energy and Environmental Design Platinum and Gold levels, which are the highest levels of Leadership in
Energy and Environmental Design certification. The study found that 15.38% (n=2) of the hospitals were
at the Platinum level and 84.62% (n=11) were at the Gold level. It was concluded that 23.08% (n=3) of the
green hospitals were public hospitals, 38.46% (n=5) were public hospitals operating under public-private
partnerships, and 38.46% (n=5) were private hospitals. The study found that 61.54% of the hospitals were
located in Istanbul and 38.46% in other provinces (Adana, Bursa, Elazig, Erzurum, Yozgat). These
hospitals, by meeting the green hospital criteria, contribute to the sustainability of healthcare services and
protect the health of patients, staff, and the community.

Conclusion: The number of hospitals with Leadership in Energy and Environmental Design certification
in our country is low, and it is recommended that this number be increased and that green hospital practices
be widespread throughout the country.

Keywords: Healthcare services, green hospital, leadership in energy and environmental design,
environmental sustainability.
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B-150. Bir Sehir Hastanesinde Gorev Yapan Yonetici Hemsirelerin Afet Risk Algis1 ve fliskili
Faktorlerin Belirlenmesi

Burcu OZKAN?, Feyza CETINKAYA KUTUN?, Eren ALTUNTAS?, Esra EREN*
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Giris ve Amag: Afetler saglik kurumlarinin hizmet siirekliligini tehdit etmekte, hastanelerin hazirlik diizeyi
bliylik 6l¢lide yonetsel kademede alinan kararlara bagli olmaktadir. Yonetici hemsireler; insan giicii
planlamasi, triyaj organizasyonu, malzeme yonetimi ve hastane afet plani siireclerinde kilit konumdadir.
Risk algis1 hazirlik davranisinin 6nemli onciillerinden olmakla birlikte, sehir hastanelerindeki yonetici
hemsirelerin afet risk algisini inceleyen ¢aligmaya rastlanmamaistir. Bu arastirma, bir sehir hastanesinde
gbrev yapan yonetici hemsirelerin afet risk algr diizeylerini ve iliskili faktorleri belirlemeyi
amaglamaktadir.

Yéntem: Tanimlayici ve kesitsel tipteki arastirma; XXX Universitesi etik kurulu onay1 (30.07.2026 tarihli
1208 sayili karar), kurum izni ve katilimcilardan yazili-sozlii bilgilendirilmis goniillii olur alindiktan sonra,
Istanbul'da bir sehir hastanesinde Agustos - Eyliil 2026 tarihleri arasinda yiiriitiilmiistiir. Orneklem se¢imine
gidilmemis, kurumda yonetici pozisyonunda gorev yapan 52 hemsirenin tamamina ulagilmistir. Veriler; 16
sorudan olusan Kisisel Bilgi Formu ve 25 maddeden olusan besli Likert tipi Afet Risk Algis1 Olgegi ile
toplanmustir. Yiiksek puan yiiksek risk algisini gostermektedir. Veriler; tanimlayici istatistikler, Mann-
Whitney U testi ve Spearman korelasyon analizi ile degerlendirilmistir.

Bulgular: Katilimcilarin yas ortalamast 36,79+6,32 olup %78,8'i (n=41) kadindir. Yoneticilik siiresi
ortalama 6,08+4,39, toplam mesleki deneyim 14,42+6,01 yildir. Afet Risk Algist Olgegi toplam puan
ortalamasit 105,48+11,65 (en yiiksek 125), madde ortalamasi 4,22 bulunmus; 6l¢egin Cronbach alfa
katsayis1 0,877 hesaplanmistir. Afet, UMKE, KBRN ve AFAD egitimleri, tatbikata katilma, deprem
deneyimi, afette gérev alma ve afet komitesi {iyeligi agisindan risk algist puanlari arasinda anlamli fark
saptanmamustir (p>0,05). Yas, yoneticilik siiresi ve mesleki deneyim ile risk algist arasinda da anlamlu iligki
bulunmamustir (p>0,05).

Sonug¢: Yonetici hemsirelerin afet risk algisi 6lcek iist sinirina yakin diizeyde yiiksektir. Risk algisinin
egitim, tatbikat ve deneyimden bagimsiz olarak tim gruplarda yiiksek seyretmesi, farkindalik
olusturmaktan ¢ok farkindaligt hazirlik davramisina doniistiirecek kurumsal mekanizmalarin
onceliklendirilmesi gerektigini diistindiirmektedir. Afet egitimlerinin bilgilendirme odakli igerikten
yonetsel karar verme ve tatbikat temelli uygulamalara kaydirilmasi 6nerilmektedir.

Anahtar Kelimeler: Afet, afete hazirlik, afet plani, risk algisi, yonetici hemsire.
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Determination of Disaster Risk Perception and Related Factors among Nurse Managers Working in
a City Hospital

Introduction and Aim: Disasters threaten the continuity of health services, and hospital preparedness
largely depends on decisions made at the managerial level. Nurse managers hold a key position in workforce
planning, the organisation of triage areas, supply management and the implementation of the hospital
disaster and emergency plan. Although risk perception is a main antecedent of preparedness behaviour, no
study has been found examining the disaster risk perception of nurse managers in city hospitals. This study
aims to determine the disaster risk perception levels of nurse managers working in a city hospital and the
factors associated with these levels.

Method: This descriptive, cross-sectional study was conducted at a city hospital in Istanbul between
August and September 2026, after approval by the XXX University ethics committee (decision number
1208, dated 30 July 2026), institutional permission and written and verbal informed consent obtained from
the participants. No sampling was performed and all 52 nurses working in managerial positions at the
institution were reached. Data were collected using a personal information form of 16 questions and the 25-
item, five-point Likert-type Disaster Risk Perception Scale, on which higher scores indicate higher risk
perception. Data were evaluated with descriptive statistics, the Mann-Whitney U test and Spearman
correlation analysis.

Results: The mean age of the participants was 36.79+6.32 years and 78.8% (n=41) were women. The mean
duration of managerial experience was 6.08+4.39 years and total professional experience was 14.42+6.01
years. The mean total score of the Disaster Risk Perception Scale was 105.48+11.65 out of 125, with an
item mean of 4.22, and the Cronbach's alpha coefficient of the scale in this sample was 0.877. No significant
differences in risk perception scores were found according to disaster training, UMKE, CBRN or AFAD
training, participation in drills, earthquake experience, active duty in a disaster, or membership of the
disaster committee (p>0.05). No significant relationship was found between risk perception and age,
duration of managerial experience or professional experience (p>0.05).

Conclusion: The disaster risk perception of nurse managers was high, close to the upper limit of the scale.
That risk perception remained high across all groups regardless of training, drill participation and
experience suggests that priority in this group should be given not to raising awareness but to the
institutional mechanisms that translate awareness into preparedness behaviour. Shifting disaster training
from information-oriented content towards managerial decision-making and drill-based practice is
recommended.

Keywords: Disaster, disaster plan, disaster preparedness, nurse manager, risk perception.
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BD-151. Infiizyondan inovasyona Yeni Bir Kavram Periferik Vaskiiler Erisim Ekibi Olusturma
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Giris ve Amac: Periferik vaskiiler erisim, tam1 ve tedavi siireclerinde en sik uygulanan invaziv
girisimlerden biridir. Zor vendz erigim; girisim sayist ve islem siiresini artirarak agri, flebit, tromboz,
enfeksiyon ve maliyet artisina yol agmaktadir. Ulkemizde ekip temelli vaskiiler erisim ¢aligmalari sinirlidir.
Bu arastirma, hemsirelik liderliginde olusturulan periferik vaskiiler erisim ekibinin bu siirece ve
komplikasyonlara etkisini belirlemeyi amaglamaktadir.

Yontem: Karma yontemli, tanimlayici ve iligski arayicr tipteki tek merkezli arastirma; etik kurul onay1
(XXX Universitesi girisimsel olmayan klinik arastirmalar etik kurulu, 30.04.2026 tarihli 732 sayil1 karar)
ve katilimcilardan yazili-sézlii bilgilendirilmis goniillii olur alindiktan sonra, Istanbul'da bir egitim ve
arastirma hastanesinde Haziran 2026 - Ekim 2026 tarihleri arasinda yiiriitilmektedir. Arastirma fi¢
asamalidir. Ilk asamada deneyimli ve sertifikali saglik calisanlarindan ekip olusturulmaktadir. ikinci
asamada zor vendz erisimi olan hastalarda ekip girisimleri degerlendirilmekte; birincil sonug ilk girisimde
basari, ikincil sonuglar girisim sayis1 ve siresi, agri, komplikasyonlar, memnuniyet ve maliyetlerdir.
Ucgiincii asamada ekip tyelerinin 6z- yeterlilik algilar1 degerlendirilmektedir. Veriler; Tanmitict Bilgi Formu,
Gorsel Kiyaslama Olgegi ve Yar1 Yapilandirilnis Goriisme Formu ile toplanmakta; tanimlayicr istatistikler
ve Mann-Whitney U testi ile analiz edilmektedir. Gii¢ analizine dayali 6rneklem 190 hastadir; veri toplama
siireci devam etmekte, bu 6zette ilk 20 hastalik pilot uygulama sunulmaktadir.

Bulgular: Pilot uygulamadaki 20 hastanin yas ortalamasi 47 olup 17'si (%85) kadindir. Ekibin
girisimlerinde ilk yerlestirme basar1 oran1 %75, ortalama girisim sayist 1,3+0,5 bulunmustur. Ortalama agr1
puani 6 olup hicbir hastada komplikasyon gelismemistir. Hasta ve personel memnuniyeti iyi diizeyde, 6z-
yeterlilik puan ortalamasi 7,3 saptanmistir. Tek denemede tamamlanan girisimlerde 6z-yeterlilik puani,
birden fazla deneme gerektirenlere gére anlaml diizeyde yiiksek bulunmustur (p<0,005).

Sonug: Pilot bulgular, hemsirelik liderliginde yapilandirilmis vaskiiler erisim ekiplerinin ilk girisimde
basariy1 artirma ve komplikasyonlar1 6nleme potansiyeline isaret etmektedir. Agr1 diizeyinin orta-yiiksek
olmasi, agr1 yonetiminin giiglendirilmesi gerektigini diistindiirmektedir. Bulgular 190 hastalik 6rneklemde
dogrulanacaktir. Vaskiiler erigsim ekiplerinin hastane hizmet sunumuna entegre edilmesi onerilmektedir.

Anahtar Kelimeler: Ekip, hasta giivenligi, hemsirelik, inovasyon, periferik vaskiiler erigim.
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A New Concept from Infusion to Innovation: Establishing a Peripheral VVascular Access Team

Introduction and Aim: Peripheral vascular access is one of the most frequently performed invasive
procedures in diagnostic and therapeutic care. Difficult venous access increases attempts and procedure
duration and may cause pain, phlebitis, thrombosis, infection and additional costs. Studies on team-based
vascular access services are limited in Tiirkiye. This study was planned to determine the effect of a nurse-
led peripheral vascular access team on the vascular access process and complications.

Method: This single-centre, mixed-methods, descriptive and correlational study is being conducted at a
training and research hospital in Istanbul between June 2026 and October 2026, after approval by the XXX
University non-interventional clinical research ethics committee (decision number 732, dated 30 April
2026) and written and verbal informed consent obtained from the participants. The study consists of three
phases. In the first phase, a vascular access team of experienced and certified health professionals is formed.
In the second phase, procedures performed by the team in patients with difficult venous access are being
evaluated; first-attempt success is the primary outcome, while the number and duration of attempts, pain,
complications, satisfaction and costs are secondary outcomes. In the third phase, team members' self-
efficacy perceptions are assessed. Data are collected using a descriptive information form, the Visual
Analogue Scale and a semi-structured interview form, and analysed with descriptive statistics and the
Mann-Whitney U test. Based on power analysis, the target sample size is 190 patients; data collection is
ongoing, and this abstract presents a pilot application with the first 20 patients.

Results: The mean age of the 20 pilot patients was 47 years, and 17 (85%) were women. The first-attempt
success rate was 75% and the mean number of attempts was 1.3+0.5. The mean patient-reported pain score
was 6, and no complications developed in any patient. Patient and staff satisfaction were good, and the
mean self-efficacy score of the team members was 7.3. Self-efficacy scores were significantly higher in
procedures completed at the first attempt than in those requiring multiple attempts (p<0.005).

Conclusion: The pilot findings suggest that structured, nurse-led vascular access teams have the potential
to increase first-attempt success, reduce unnecessary attempts and prevent complications. The moderate-
to-high pain level indicates that pain management should be strengthened. The findings will be confirmed
in the full sample of 190 patients. It is recommended that vascular access teams be integrated into hospital
service delivery.

Keywords: innovation, nursing, patient safety, peripheral vascular access, team.
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B-152. Hemsirelik Ogrencilerinin Tibbi Hatalara Karsi Tutumlar
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Giris ve Amac: Tibbi hata, hastanin bakimi ve bakim sonrasi donemde saglik calisanlarinin
sorumlulugunda gelisen kasitsiz bir aksamanin neden oldugu zararlardir. Tibbi hatalarin zamaninda
saptanmasi, raporlanmasi, hata nedenlerini belirlenmesi ve uygun ¢éziim onerileri gelistirilmesi icin tibbi
hatalara yonelik olumlu bir tutum sergilenmesi gerekir. Bu bilgiler 1siginda aragtirma, hemsirelik
Ogrencilerinin tibbi hatalara kars1 tutumlarini belirlemek amaciyla planlanmistir.

Yontem: Tanimlayici tipteki bu arastirma, 15 Kasim 2025 - 28 Subat 2026 tarihleri arasinda istanbul’da
bir vakif {iniversitesinin saglik bilimleri fakiiltesi hemsirelik boliimiinde 164 6grenci ile gergeklestirildi.
Veriler, dgrenciler bilgilendirildikten sonra “Ogrenci Bilgi Formu” ve “Hemsirelik Ogrencileri Igin Tibbi
Hata Olgegi” ile yiiz yiize toplandi. Arastirma igin iiniversitenin etik kurulundan (tarih: 30.07.2025,
say1=2025/08) ve hemsirelik boliim baskanligindan izin alindi. Veriler tanimlayici istatistik analizler,
Veriler tanimlayici istatistik analizler, Mann-Whitney U testi ve Kruskal-Wallis H (Post Hoc: Dwass-Steel-
Critchlow-Fligner) ile degerlendirildi.

Bulgular: Hemsirelik Ogrencileri I¢in Tibbi Hata Olgegi toplam puan ortalamasi 165,65+11,29 (a:
0,879)’dur. Olgek alt boyutlarindan Diismeler 36,56+3,42 (a: 0,752); Kan ve Kan Uriinleri Transfiizyonu
28,98+2,04 (a: 0,786); Hasta Transferi 22,14+2,88 (a: 0,709); ilag Uygulamalar1 22,05+£2,64 (a: 0,624);
Tletisim 22,40+3,65 (a: 0,830); Enfeksiyon 19,53+1,00 (a: 0,665) ve Bakim Uygulamalar1 14,00+1,30 (a:
0,649)’dur. Kiz 6grenciler, 2. sinif 6grencileri ve hastayr hastaneye kabul etme uygulamasini yapan
ogrenciler 6lgek ve alt boyutlarindan diger gruplara gére daha yiiksek puan alarak anlamli bir farkin oldugu
bulundu (p<0.05).

Sonug: Olgekten alman toplam puan arttikga tibbi hataya egilim azalmakta oldugundan hemsirelik
ogrencilerinin tibbi hatalara kars1 tutumlarmin olumlu oldugu belirlendi. Bu durum 6grencilerin tibbi
hatalar konusunda dikkatli ve kontrol sahibi olduklarin1 gosterdi. Hemsirelik egitiminde hasta giivenligi
konularinin tiim derslere entegrasyonunun saglanmasi dnerilmektedir.

Anahtar Kelimeler: Tibbi hata, hemsirelik 6grencileri, tutum, hasta giivenligi.
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Nursing Students’ Attitudes Toward Medical Errors

Introduction and Aim: Medical error refers to harm caused by an unintentional lapse in healthcare
professionals' responsibilities during and after patient care. A positive attitude toward medical errors is
necessary for timely detection, reporting, identification of causes, and development of appropriate
solutions. In light of this, the study aimed to determine nursing students' attitudes toward medical errors.

Method: This descriptive study included 164 students in the nursing department of the Faculty of Health
Sciences at a foundation university in Istanbul, conducted between November 15, 2025, and February 28,
2026. Data were collected face-to-face using the “Student Information Form” and the “Medical Error Scale
for Nursing Students” after students were informed. Permission for the research was obtained from the
university's ethics committee (date: 30.07.2025, number=2025/08) and the head of the nursing department.
Data were analyzed using descriptive statistics, the Mann-Whitney U test, and the Kruskal-Wallis H test
(Post Hoc: Dwass-Steel-Critchlow-Fligner).

Results: The mean total score on the Medical Error Scale for Nursing Students is 165.65+11.29 (a: 0,879).
The mean scores for the sub-dimensions of the scale were as follows: Falls 36.56+3.42(a: 0,752); Blood
and Blood Product Transfusion 28.98+2.04 (a: 0,786); Patient Transfer 22.1442.88 (a: 0,709); Medication
Administration 22.05+2.64 (o: 0,624); Communication 22.40+3.65 (a: 0,830); Infection 19.53+1.00 (a:
0,665); and Care Practices 14.00+1.30 (a: 0,649). Female students, second-year students, and students who
performed the patient admission procedure at the hospital scored significantly higher on the scale and its
sub-dimensions compared to other groups (p<0.05).

Conclusion: As the total score on the scale increased, the tendency towards medical errors decreased,
indicating that nursing students have positive attitudes towards medical errors. This suggests that students
were attentive and in control when it came to medical errors. It is recommended that patient safety topics
be integrated into all nursing education courses.

Keywords: Medical error, nursing students, attitude, patient safety.
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BD-153. Ust Diizey Yoneticiler Arasinda Yatay Mobbing: Nedenleri, Sonuclar1 ve Onleme
Yaklasimlarina Iliskin Narratif Derleme

Hilal Seda BEREKET! , Satt BIRBUDAK?
I ORCID ID: Kurum, boliim

2 ORCID ID: 0000-0002-4187-0833, Dr. Siyami Ersek Gogiis Kalp ve Damar Cerrahisi Egitim Arastirma
Hastanesi, Istanbul

Amag: Bu calisma, {ist diizey yoneticiler arasinda gortilen yatay mobbing olgusunu orgiitsel davranis ve
liderlik perspektifinden biitiinciil bir yaklasimla degerlendirmek amaciyla hazirlanmis narratif bir literatiir
derlemesidir.

Genel Bilgiler: Caligmada 1995-2025 willar1 arasinda yayimlanan Tiirkge ve Ingilizce literatiir
incelenmistir. Derleme kapsaminda yatay mobbingin tanimi, gelisimini etkileyen oOrgiitsel ve bireysel
faktorler, yoneticiler lizerindeki bireysel ve oOrgiitsel etkileri ile 6nleme stratejileri degerlendirilmistir.
Incelenen calismalar, yatay mobbingin yalnizca alt kademe calisanlar1 degil, iist diizey yoneticileri de
etkileyen 6nemli bir 6rgiitsel sorun oldugunu gostermektedir. Gii¢ miicadelesi, statii rekabeti, liderlik tarzi,
orgiitsel kiiltlir, performans baskis1t ve yetersiz yonetisim mekanizmalarinin yatay mobbingin ortaya
¢ikmasini kolaylastirdigi belirlenmistir. Ayrica yoneticilerin hem mobbing uygulayan hem de mobbinge
maruz kalan aktorler olabildigi; bunun tiikenmislik, psikolojik gerilim, i doyumunda azalma ve isten
ayrilma niyeti gibi bireysel sonu¢larin yani sira orgiitsel giivenin zayiflamasi, karar kalitesinin diismesi,
stratejik koordinasyonun bozulmasi ve kurumsal performans kaybi gibi orgiitsel sonuclara yol actig
gorilmiistiir.

Sonug: Bulgular, yatay mobbingin yalnizca bireysel davranislardan kaynaklanan bir sorun olmadigini;
liderlik anlayisi, orgiitsel kiiltiir, yonetisim yapilart ve insan kaynaklari uygulamalariyla iligkili ¢cok boyutlu
bir orgiitsel olgu oldugunu ortaya koymaktadir. Etik liderligin gii¢lendirilmesi, seffaf ve hesap verebilir
yonetisim mekanizmalarinin gelistirilmesi, yoneticilere yonelik catisma yonetimi ve etkili iletisim
egitimlerinin yayginlastirilmasi ile giivenli geri bildirim sistemlerinin olusturulmasi, yatay mobbingin
onlenmesine katki saglayabilecek temel stratejiler olarak degerlendirilmektedir. Bu derleme, iist diizey
yoneticiler arasinda yatay mobbing konusundaki mevcut bilgi birikimini sentezleyerek saglik yonetimi
alanindaki aragtirmalara ve yonetim uygulamalarina kavramsal bir ¢cergeve sunmaktadir.

Anahtar Kelimeler: Yatay mobbing, iist diizey yoneticiler, isyerinde yildirma, liderlik, orgiitsel davranis,
orgilitsel kiltiir.
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Horizontal Mobbing Among Senior Managers: A Narrative Review of Its Causes, Consequences, and
Prevention Approaches

Aim: This narrative literature review comprehensively evaluates horizontal mobbing among senior
managers from an organizational behavior and leadership perspective.

Background: This study systematically examined Turkish- and English-language literature published
between 1995 and 2025. The review focused on the conceptualization of horizontal mobbing, the
organizational and individual factors contributing to its development, its individual and organizational
consequences for managers, and strategies for its prevention. The reviewed literature indicates that
horizontal mobbing is a significant organizational problem that extends beyond lower-level employees and
can substantially affect senior managers. The literature identified power struggles, status competition,
leadership styles, organizational culture, performance pressures, and inadequate governance mechanisms
as key organizational and individual conditions that may facilitate the emergence and perpetuation of
horizontal mobbing. Furthermore, the literature suggests that managers may occupy dual roles as both
perpetrators and targets of mobbing. These experiences may lead to adverse individual outcomes, including
burnout, psychological distress, diminished job satisfaction, and turnover intentions, as well as
organizational consequences such as eroded organizational trust, compromised decision-making quality,
impaired strategic coordination, and diminished organizational performance.

Conclusion: The findings indicate that horizontal mobbing is not merely a problem arising from individual
behaviors but rather a multidimensional organizational phenomenon shaped by leadership approaches,
organizational culture, governance structures, and human resource management practices. Strengthening
ethical leadership, developing transparent and accountable governance mechanisms, expanding conflict
management and effective communication training for managers, and establishing safe, effective feedback
systems are key strategies that may help prevent horizontal mobbing. By synthesizing the existing body of
knowledge on horizontal mobbing among senior managers, this review provides a conceptual framework
to inform future research and managerial practice in healthcare management.

Keywords: Horizontal mobbing, senior managers, workplace mobbing, leadership, organizational
behavior, organizational culture.
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B-154. Aktif Savas Ulkelerinden Gelen Uluslararasi Hemsirelik Ogrencilerinin Deneyimleri ve
Egitim Siireclerine Yansimalari: Nitel Bir Arastirma

Bahar KULEYIN*
LORCID ID: 0000-0001-5684-5916, Bandirma Onyedi Eyliil Universitesi, Balikesir

Giris ve Amac: Uluslararas1 hemsirelik 6grencileri, yeni bir ililkeye uyum saglamaya c¢alisirken aym
zamanda akademik siirecin gereklilikleriyle basa ¢ikmak durumundadir. Savasin psikolojik, sosyal ve
ekonomik acidan yikict etkileri de goz Oniinde bulunduruldugunda, savastan etkilenen uluslararasi
hemsirelik 6grencilerinin ¢ok boyutlu ve karmasik bir uyum ve bas etme siireciyle kars1 karsiya kaldiklar
diisiiniilmektedir. Bu ¢alisma, savastan etkilenen {ilkelerden gelen uluslararasi hemsirelik 6grencilerinin
savas deneyimlerini ve bu deneyimlerin egitim siire¢lerine yansimalarini incelemek amaciyla
gergeklestirilmistir.

Yontem: Nitel arastirma desenindeki bu calismanin verileri Haziran-Agustos 2026 tarihleri arasinda
toplanmustir. Arastirmanin yapilabilmesi i¢in etik kurul onay1 alinmistir (Numara: 2026-92/02.06.2026).
Orneklemin belirlenmesinde maksimum cesitlilik érnekleme yontemi kullanilmis ve veri doygunluguna
ulagildiginda veri toplama siireci sonlandirilmistir. Arastirmaya toplam 12 uluslararasi hemsirelik 6grencisi
katilmigtir. Gortismeler ses kaydina alinmis ve elde edilen veriler MAXQDA yazilim1 destegiyle tematik
analiz yontemi kullanilarak analiz edilmistir.

Bulgular: Uluslararasi hemsirelik 6grencilerinin deneyimlerinin; savagin yasam ve egitim {izerindeki
etkileri, duygusal ve kisisel yansimalar, destek kaynaklari, bas etme stratejileri ve gelecege yonelik
beklentiler temalar1 etrafinda sekillendigi belirlenmistir. Katilimeilar, savas nedeniyle egitimlerinde
kesintiler yasadiklarini ve ¢esitli psikolojik ve sosyal giicliiklerle karsilastiklarini ifade etmiglerdir. Bununla
birlikte 6grenciler, kisisel ve kurumsal destek mekanizmalarindan yararlanarak egitimlerini siirdiirmeye
yonelik ¢aba gosterdiklerini  belirtmislerdir. Son olarak ogrenciler, iiniversite yonetimleri ve
akademisyenlerin savasin o6grenciler iizerindeki etkilerine yonelik farkindaliklarinin artirilmasi ve
ogrencilerin  gereksinimlerine yonelik destekleyici mekanizmalarin (ekonomik, sosyal ve akademik)
gelistirilmesi gerektigini vurgulamiglardir.

Sonugc: Savas siireci, uluslararasi hemsirelik 6grencilerinin akademik, sosyal ve psikolojik yasantilarini cok
boyutlu olarak etkilemektedir. Bu 6grencilerin yeni bir iilkeye ve egitim ortamina uyum saglamalarinin
yani sira savasin psikolojik, sosyal ve ekonomik sonuglariyla da bas etmek zorunda olmalar1 egitim
stireglerini zorlastirabilmektedir. Bu nedenle, savastan etkilenen uluslararasi hemsirelik 6grencilerine
yonelik akademik, psikososyal ve sosyal destek hizmetlerinin gliglendirilmesi, 6grencilerin egitim ortamina
uyumlarini kolaylastirabilir ve akademik basarilarinin artirilmasina katki saglayabilir.

Anahtar Kelimeler: Egitim, hemsirelikte egitim, uluslararasi hemsirelik dgrencileri, savas.
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Experiences of Foreign Nursing Students from War Areas and Challenges in Educational Processes:
A Qualitative Study

Introduction and Aim: Foreign nursing students are required to cope with the demands of the academic
process while simultaneously adapting to a new country. Considering the devastating psychological, social,
and economic impacts of war, foreign nursing students affected by war are thought to face a
multidimensional and complex process of adaptation and coping. This study aimed to explore the war
experiences of foreign nursing students from war-affected countries and how these experiences are reflected
in their educational processes.

Method: In this qualitative study, data were collected between June and August 2026. Ethical approval
was obtained before conducting the study (Approval No: 2026-92/02.06.2026). Maximum variation
sampling was used to select the participants, and data collection was terminated when data saturation was
reached. Twelve foreign nursing students participated in the study. Interviews were audio-recorded, and the
data were analyzed using thematic analysis with MAXQDA software.

Results: The experiences of foreign nursing students were shaped by themes of the effects of war on life
and education, emotional and personal reflections, sources of support, coping strategies, and expectations
for the future. Participants reported experiencing disruptions in their education due to war, as well as various
psychological and social challenges. Nevertheless, they described their efforts to continue their education
by drawing on personal and institutional support mechanisms. Finally, the students emphasized the need to
increase awareness among university administrators and academics about the effects of war on students and
to develop supportive mechanisms that address students’ economic, social, and academic needs.

Conclusion: The experience of war affects the academic, social, and psychological lives of foreign nursing
students in multiple dimensions. In addition to adapting to a new country and educational environment,
these students must cope with the psychological, social, and economic consequences of war, which may
pose significant challenges to their educational progress. Therefore, strengthening academic, psychosocial,
and social support services for foreign nursing students affected by war may facilitate their adaptation to
the educational environment and improve their academic success.

Keywords: Education, foreign nursing students, nursing education, war.
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B-155. Yonetici Hemsire Becerilerini Degerlendirme (")lg:egi: Bir Olcek Gelistirilme Calismasi

Giilcan CIFTCIOGLU YALCIN?, Emine TURKMEN?, Ulkii BAYKAL?

1 ORCID ID: 0000-0003-2670-2257, Mardin Artuklu Universitesi, Saglik Bilimleri Fakiiltesi, Ebelik
Bolimi, Mardin

2 ORCID ID: 0000-0002-3356-5871, istinye Universitesi, Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii,
Istanbul

3 ORCID ID: 0000-0001-5790-5992, Altinbas Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik Boliimii,
Istanbul

Giris ve Amag: Hastanelerde olumlu hasta sonuglar1 ve orgiitsel hedeflere ulasilmasi agisindan yonetici
hemsireler ¢ok 6nemli rol, gérev ve sorumluluklar iistlenmistir. Yonetici hemsirelerin bu rol, gorev ve
sorumluluklar1 tam olarak yerine getirebilmesi i¢in gerekli yonetsel becerilere sahip olmalar1 gerekmekte
olup ulusal diizeyde yOnetici hemsirelerin becerilerini degerlendirmek amaciyla kullanilan gegerli ve
giivenilir bir 6lgme aracina ulagilamamistir. Bu ¢aligsma, yonetici hemsirelerin yonetsel becerilerinin astlari
tarafindan degerlendirilmesine yonelik bir 6l¢cme aracinin gelistirilmesi amaciyla gergeklestirilmistir.

Yontem: Metodolojik tasarimdaki bu ¢alisma, ¢evrimi¢i anket yontemi ile Subat — Haziran 2022 tarihleri
arasinda Tiirkiye’deki ¢esitli hastanelerde calisan 698 hemsire ile yapilmistir. Arastirmanin yapilabilmesi
i¢in bir iiniversitenin etik kurulundan (13.12.2021 tarihli ve 2021-3) sayili karariyla onay alimmustir. Veri
toplama aract olarak, arastirmacilar tarafindan konuya iliskin alan yazin incelenerek olusturulan taslak
Olcek formu kullanilmistir. Arastirmada 6l¢egin kapsam ve dil agisindan anlasilirligr (goriintis) icin 10
uzman goriisii alinmis, 6lgegin yapr gegerliligi icin AFA ve DFA uygulanmistir. Gilivenirlik i¢in madde
analizleri, Cronbach alfa, %27 alt ve iist dilim puan korelasyonu, yartya bolme yontemi ve test-tekrar test
analizi kullanilmistir.

Bulgular: Taslak 6lgek, 66 maddeden olusup bir madde disinda 65 maddenin kapsam gegerlik indeksi 0,80-
1,00 arasinda bulunmustur. Yap1 gecerliligi incelemesi icin yapilan acgiklayici faktor analizinde (AFA)
binisiklik veya kuramsal yapiya uymadigi i¢in ¢ikarilarak yapilan son AFA sonuglarina gore, {i¢ alt boyutta
ve 34 maddeden olusan dlgegin toplam varyansin %72,22°1 acikladigi belirlenmistir. Toplam 6lgegin
Cronbach alfa katsayis1 0,99 ve test-tekrar test korelasyon katsayisinin 0,78 oldugu saptanmustir.

Sonu¢: Calismada, 34 maddeden ve ii¢ alt boyuttan olusan 6lgegin gecerlilik ve giivenirlik Ol¢iitlerini
karsiladigr goriilmiistiir. Gelecek ¢alismalarda yapi gegerliligi ¢alismalarinin tekrarlanmasi ve uygulamada
kullanilarak sonuglarinin tartisilmasi yararli olacaktir.

Anahtar Kelimeler: Yonetici hemsire, beceri degerlendirme, 6lgek, gegerlilik, giivenirlik.
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Scale for Assessment of Nurse Manager Skills: A Scale Development Study

Introduction and Aim: In hospitals, nurse managers play important roles, duties, and responsibilities in
achieving positive patient outcomes and organizational goals. To fully fulfill these roles, duties, and
responsibilities, nurse managers must have the necessary managerial skills. No valid and reliable tools exist
to assess nurse managers' skills. This study aimed to develop a tool (scale) to measure subordinates'
evaluations of managerial nursing skills.

Method: This methodologically designed study was conducted with 698 nurses working in various
hospitals in Turkey between February and June 2022 using an online survey method. Approval was
obtained from a university’s ethics committee (Decision No. 2021-3 dated 13 December 2021) to enable
the research to be carried out. The researchers used a draft scale form, developed by reviewing the relevant
literature, as a data collection tool. The study collected 10 expert opinions on the scale's content and face
validity, and applied EFA and CFA to assess construct validity. For reliability, item analysis, Cronbach's
alpha, 27% lower and upper quartile score correlation, halving method, and test-retest analysis were used.

Results: In the draft scale of 66 items, the content validity index for 65 items (except one) was between
0.80 and 1.00. In the exploratory factor analysis (EFA) conducted to examine construct validity, the scale,
consisting of three sub-dimensions and 34 items, explained 72.22% of the total variance. The Cronbach's
alpha coefficient of the total scale was 0.99, and the test-retest correlation coefficient was 0.78.

Conclusion: The 34-item scale with three sub-dimensions met the validity and reliability criteria. Future
studies should repeat construct validity analyses and discuss how the results translate into practice.

Keywords: Nurse managers, skill assessment, scale, validity, reliability.
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BD-156. Hemsirelerin Klinik Uygulamada Karsilastiklar1 Etik Sorunlar

Giilsah UNSAL JAFAROV?, Fatma ER?
1 ORCID ID: 0000-0003-0220-1060, Ayan Healthcare, Bakii
2 ORCID ID: 0000-0001-8517-9780, in6nii Universitesi, Hemsirelik Fakiiltesi, Malatya

Amac: Hemsirelik uygulamasi, teknik yeterliligin yani sira 6zerklige saygi, zarar vermeme, adalet, gizlilik
ve profesyonel hesap verebilirlik gibi normatif yiikiimliiliikkler iizerine kuruludur. Bu derlemenin amaci,
hemsirelerin klinik uygulamada karsilastiklar1 etik sorunlart gilincel ulusal ve uluslararasi literatiir
dogrultusunda ortaya koymak, bu sorunlari ortak 6zelliklerine gore siniflandirmak ve bulgularin hemsirelik
yonetimi agisindan ¢ikarimlarini tartigmaktir.

Genel Bilgiler: Seffaflik ve izlenebilirlik ilkelerine dayanan yapilandirilmis anlatisal literatiir derlemesi
yiirlitiilmiis; PubMed/MEDLINE, TR Dizin, Web of Science, Scopus, DergiPark'ta 1 Ocak 2016 - 31
Temmuz 2026 déneminde yayimlanan Tiirkge ve Ingilizce galismalar taranmustir. Klinik uygulama zamani
hemsirelikte somut etik sorun bildiren 34 6zgiin arastirma degerlendirilmistir. Bildirilen sorunlar sekiz
baglikta toplanmistir: hasta 6zerkligi ve karar verme; mahremiyet, gizlilik ve dijital etik; giivenli bakim ve
zarar vermeme; yasam sonu kararlari ve tedavinin orantililigi; aile, vekil karar ve kiiltiirel degerler;
profesyonel biitiinliik, hiyerarsi ve ekip iliskileri; adalet ile personel, zaman ve kaynak yetersizligi; ¢alisan
giivenligi, siddet ve bakim yukiumliliigii. Ahlaki sikinti, etik sessizlik ve tilkenmigligin basl basina birer
etik sorun degil, ¢coziimlenmeyen sorunlarin sonucu oldugu goriilmiistiir. Sorunlarin 6nemli boliimii kararin
iceriginden ¢ok kararin nasil alindigiyla; rol belirsizligi, kaygiy1 dile getirememe, adaletsiz kaynak dagilimi
ve psikolojik giivenlik eksikligiyle iligkilidir. Bu nedenle etik sorunlar yalnizca bireysel duyarlilik veya etik
egitimiyle agiklanamamakta, orgiitsel ve yonetsel diizeyde ele alinmayr gerektirmektedir.

Sonug: Yonetici hemsireler icin 6ne ¢ikan dncelikler; gorev ve yetki sinirlarinin agikliga kavusturulmast,
etik kaygilarin misillemesiz bi¢cimde bildirilebildigi bir iklim kurulmasi, personel ve malzeme agiginin
yonetsel gosterge olarak raporlanmasi ve klinik etik danismanligin giinlitk bakima erisilebilir kilinmasidir.
Bulgular, deger temelli 6nderligin soyut bir s6ylem degil, izlenebilir yonetsel uygulamalar biitiinii olarak
kurgulanmasi gerektigine isaret etmektedir.

Anahtar Kelimeler: Hemsirelik etigi, etik sorunlar, hemsirelik yonetimi, klinik uygulama.
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Ethical Problems Encountered by Nurses in Clinical Practice

Aim: Nursing practice rests not only on technical competence but also on normative obligations such as
respect for autonomy, non-maleficence, justice, confidentiality, and professional accountability. This
review aims to identify the ethical problems nurses encounter in clinical practice in light of current national
and international literature, classify these problems by shared characteristics, and discuss the implications
of the findings for nursing management.

Background: A structured narrative literature review was conducted in accordance with the principles of
transparency and traceability. PubMed/MEDLINE, TR Dizin, Web of Science, Scopus and DergiPark were
searched for Turkish- and English-language publications issued between 1 January 2016 and 31 July 2026,
and 34 primary studies reporting concrete ethical problems or concrete triggers of moral distress in clinical
practice were appraised. The reported problems were grouped under eight headings: patient autonomy and
decision-making; privacy, confidentiality and digital ethics; safe care and non-maleficence; end-of-life
decisions and proportionality of treatment; family, surrogate decision-making and cultural values;
professional integrity, hierarchy and team relations; justice and the inadequacy of staffing, time and
resources; and staff safety, violence and the duty to provide care. Moral distress, ethical silence and burnout
emerged not as ethical problems in themselves but as consequences of unresolved problems. A substantial
proportion of the problems related less to the content of a decision than to how the decision was reached,
and were linked to role ambiguity, the inability to voice concerns, inequitable resource allocation, and
insufficient psychological safety. Ethical problems therefore cannot be explained by individual sensitivity
or ethics education alone; they require attention at the organizational and managerial level.

Conclusion: The priorities that stand out for nurse managers are clarifying role and authority boundaries,
establishing a climate in which ethical concerns can be reported without fear of reprisal, reporting staffing
and material shortfalls as a managerial indicator, and making clinical ethics consultation accessible within
daily care. The findings indicate that values-based leadership needs to be constructed not as abstract
discourse but as a set of traceable managerial practices.

Keywords: Nursing ethics, ethical problems, nursing management, clinical practice.
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B-157. Hemsirelik Ogrencilerinin Oz-Liderlik ve Liderlik Yénelimi Diizeyleri ile Lider Rol Modeli
Davramslar1 Arasindaki fliskinin incelenmesi

Emine CERIBAS!, Senay SERMET KAYA 2

L ORCID ID: 0000-0002-3835-7238 Nevsehir Hac1 Bektas Veli Universitesi, Semra ve Vefa Kiiciik Saglik
Bilimleri Fakiiltesi, Hemsirelik Boliimii, Cerrahi Hastaliklar Hemsireligi Anabilim Dal1, Nevsehir

2 ORCID ID: 0000-0001-7949-1727, Nevsehir Hac1 Bektas Veli Universitesi, Semra ve Vefa Kiiciik Saglik
Bilimleri Fakiiltesi, Hemsirelik Boliimii, Halk Sagligi Hemsireligi Anabilim Dali, Nevsehir

Giris ve Amag¢: Hemsirelikte liderligin bakim kalitesi, hasta glivenligi ve hemsirelerin ig sonuglari tizerinde
onemli etkileri bulunmaktadir. Bu calisma, hemsirelik 6grencilerinin 6z-liderlik diizeyleri ve ¢ok yonlii
liderlik yonelimleri ile lider rol modeli davraniglart (6grenci degerlendirmelerine gore 6gretim elemant
liderlik davranislari) arasindaki iliskiyi incelemek amaciyla yapilmistir.

Yontem: Tanimlayici ve kesitsel tipteki arastirma, Ig Anadolu Bolgesi'nde bir ilde bulunan hemsirelik
boliimiinde 6grenim goéren dgrencilerle yiiriitiilmiistlir. Aragtirmanin evrenini 497 hemsirelik 6grencisi
olusturmus, 6rneklem secimine gidilmeyerek evrenin tamamina ulasilmasi hedeflenmis ve 466 6grenciye
ulasilmustir. Verilerin toplanmasinda Kisisel Bilgi Formu, Revize Edilmis Oz-Liderlik Olgegi (Cronbach
alfa=0,88), Cok Yonlii Liderlik Yonelimleri Olgegi (Cronbach alfa=0,85) ve o6grencilerin &gretim
elemanlarin1 degerlendirdigi Lider Rol Modeli Davraniglari Formu (Cronbach alfa=0,97) kullanilmistir.
Arastirmaya baglamadan 6nce etik kurul izni (2600004260/12.01.2026) ve kurum izni alinmistir. Verilerin
analizinde tanimlayici istatistikler ve Spearman korelasyon analizi kullanilmigtir.

Bulgular: Ogrencilerin yas ortalamas1 21,14+2,88 y1l olup %52'si birinci ve ikinci smifta, %48'i iiciincii ve
dordiincii sinifta 6grenim gérmektedir. Ogrencilerin Revize Edilmis Oz-Liderlik Olgegi, Cok Yonlii
Liderlik Yonelimleri Olgegi ve Lider Rol Modeli Davranislart Formu toplam puan ortalamalar sirasiyla
103,60+12,90, 72,78+9,83 ve 154,16+28,11 olarak bulunmustur. Ogrencilerin 6z-liderlik diizeyleri ile lider
rol modeli davraniglar1 puanlar1 arasinda disiik diizeyde, pozitif yonlii ve istatistiksel olarak anlamli bir
iliski bulunmustur (p=0,217; p<0,001). Benzer sekilde, 6grencilerin ¢ok yonlii liderlik yonelimleri ile lider
rol modeli davranislar1 puanlar1 arasinda diisiik diizeyde, pozitif yonlii ve istatistiksel olarak anlamli bir
iliski saptanmistir (p=0,205; p<0,001).

Sonug: Lider rol modeli davraniglar1 (68retim elemani) ile 6grencilerin 6z-liderlik ve ¢ok yonlii liderlik
yonelimleri arasinda diisiik diizeyde, pozitif yonlii iliski bulunmaktadir. Hemsirelik egitiminde 6gretim
elemanlarinin etkili liderlik ve rol model olma davraniglarinin desteklenmesi ve 6grencilerin 6z-liderlik ile
liderlik yonelimlerini  gelistirmeye yonelik yapilandirilmis liderlik egitimlerinin  uygulanmasi
onerilmektedir.

Anahtar Kelimeler: Liderlik, 6z-liderlik, rol model.
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Examining the Relationship Between Self-Leadership, Leadership Orientation, and Leader Role
Model Behaviors Among Nursing Students

Introduction and Aim: Leadership in nursing significantly affects the quality of care, patient safety, and
nurses' job outcomes. This study examined the relationship between nursing students' self-leadership levels
and multifaceted leadership orientations, as well as their leadership role-model behaviors (instructor
leadership behaviors according to student evaluations).

Method: This descriptive, cross-sectional study was conducted with students in a nursing department in a
province in the Central Anatolia Region. The study population consisted of 500 nursing students; no
sampling was used, as the aim was to reach the entire population, and 466 students were reached. Data were
collected using the Personal Information Form, Revised Self-Leadership Scale (Cronbach alpha=0.88),
Multifaceted Leadership Orientations Scale (Cronbach alpha=0.85), and Leadership Role Model Behaviors
Form (Cronbach alpha=0.97), in which students evaluated their instructors. Ethical committee approval
(2600004260/12.01.2026) and institutional permission were obtained before starting the research.
Descriptive statistics and Spearman correlation analysis were used in the analysis of the data.

Results: The average age of the students was 21.14+2.88 years, with 52% in the first and second years and
48% in the third and fourth years. The students' mean total scores on the Revised Self-Leadership Scale,
Multidimensional Leadership Orientations Scale, and Leader Role Model Behaviors Form were
103.60£12.90, 72.7849.83, and 154.16+£28.11, respectively. A low-level, positive, and statistically
significant relationship was found between the students’ self-leadership levels and their leader role model
behavior scores (p=0.217; p<0.001). Similarly, a low-level, positive, and statistically significant correlation
was found between students' multifaceted leadership orientations and their leader role model behavior
scores (p=0.205; p<0.001).

Conclusion: A low-level, positive correlation exists between leader role model behaviors (instructor) and
students' self-leadership and multifaceted leadership orientations. Nursing education should support
effective leadership and role-model behaviors from instructors and implement structured leadership training
programs to develop students' self-leadership and leadership orientations.

Keywords: Leadership, self-leadership, role model.
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BD-158 Hemsirelige Yon Vermis Uluslararasi Hemsire Liderlerin Liderlik Stilleri

Hasan Fehmi DIRIK! Menevse SAMUR?, Seyda SEREN INTEPELER®

1 ORCID ID: 0000-0003-4606-4942, Dokuz Eyliil Universitesi, Hemsirelik Fakiiltesi, izmir
2 ORCID ID: 0000-0001-6033-6196, Mugla Sitki Kogman Universitesi, Mugla

3 ORCID ID: 0000-0001-8615-9765, Dokuz Eyliil Universitesi, Hemsirelik Fakiiltesi, Izmir

Giris ve Amac: Ge¢misten glinlimiize hemsirelik mesleginin gelisiminde 6nemli roller iistlenmis hemsire
liderlerin yasam Oykiileri incelenmis olmakla birlikte, Florence Nightingale digindaki liderlerin katkilar:
yeterince ele alinmamustir. Ozellikle farkli iilkelerden liderlerin liderlik stilleri agisindan bir degerlendirme
yapilmamaistir. Bu ¢calismada, hemsirelige yon vermis ilham kaynagi uluslararasi lider hemsirelerin liderlik
stillerinin analiz edilmesi amag¢lanmistir. Ayrica, uluslararas1 hemsire liderlerin hemsirelikteki onciiliikleri
ile liderlik stilleri incelenerek goriiniirliiklerinin artirilmasi hedeflenmistir.

Gereg ve Yontem: Niteliksel tasarimda gerceklestirilen ¢alismada, tarih aralig1 gozetmeksizin MEDLINE,
CINAHL, Scopus, PubMed, Web of Science ve Google Scholar iizerinden, “nurse”, “leader”, “pioneer”,

“leadership”, “biography”, “life story”, “history” anahtar kelimeleri ile literatiir taramasi yapilmistir.
Calismaya, yasami ve meslege katkilar1 hakkinda makale yazilmis Ingilizce tam metnine ulasilan 13
biyografik i¢erik dahil edilmistir. Makaleler, liderlik teorileri ¢cer¢evesinde incelenmis, katkilart agisindan
liderlik Ozellikleri degerlendirilmis ve her lider i¢in en uyumlu liderlik stili dokiiman analizi ile

belirlenmistir.

Bulgular: Florence Nightingale’in savas hastanelerinde hijyen devrimi baslatmasi, Virginia Henderson’un
“Ihtiya¢ Kuram1” ile hasta bagimsizligini tesvik etmesi, Hildegard Peplau’nun terapétik iletisimi merkeze
alan yaklagimi, Ingrid Elsen’in disiplinleraras1 arastirma aglari kurmasi, Alene Duerk’{in askeri hemsireligi
yeniden tanimlamasi, Dorothea Dix’in ruh saghgi reformlari, Médximo Gonzalez Jurado’nun hemsirelik
egitimini akademik diizeye tagimasi ve Kupe-Mogwe’nin kirsal bolgelerde bakim erisimini artirmasi
dontisiimeti liderligin giiglii 6rneklerini olusturmustur. Clara Barton’un Kizilhag¢’t kurarak insani yardim
ag1 olusturmasi, Lillian Wald’1n yoksul mahallelerde halk sagligi uygulamalari gelistirmesi, Luba Bielicka-
Blum’un isgal altinda dahi egitim faaliyetlerini siirdiirmesi hizmetkar liderligin yansimalari olarak
degerlendirilmistir. Mary Seacole ve Walt Whitman’in hastalarin moral ve ruhsal iyilesmesine de katki
sunacak sekilde sefkat temelli bakim sergilemeleri karitatif (sefkat temelli, sevecen) liderligin etkileyici
ornekleri olarak dikkat ¢cekmektedir.

Sonug: Bulgular, doniisiimcii yaklasimin 6n plana ¢iktigini ve liderlerin tiim mesleki bilesenleri yeniden
yapilandirarak standartlar1 yiikseltmedeki roliinii gostermektedir. Hizmetkar ve sefkat odakli liderlik
Ogeleri, 0zellikle kriz ve savas kosullarinda toplumun giiclenmesine katki saglamistir. Calismanin, hemsire
liderlerin goriiniirliigiinii artirmasinin yani sira, benzer zorlu durumlarla karsilasan liderler ve lider adaylar1
icin yol gosterici olmasi beklenmektedir.

Anahtar Kelimeler: Dokiiman analizi, hemsire, lider, liderlik stili, tarihsel liderlik.
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Leadership Styles of Prominent International Nurse Leaders

Introduction and Aim: Previous research has explored the life stories of nurse leaders who have
profoundly impacted the nursing profession. However, research has focused little on contributors beyond
Florence Nightingale. Furthermore, few studies have evaluated the leadership styles of nurse leaders from
diverse countries. This study aims to analyze the leadership styles of notable international nurse leaders and
increase recognition of their pioneering roles in advancing nursing.

Method: This study used a qualitative approach, analyzing biographical documents to generate in-depth
insights. We conducted an extensive search across MEDLINE, CINAHL, Scopus, PubMed, Web of
Science, and Google Scholar, without time restrictions, using keywords including “nurse,” “leader,”
“pioneer,” “leadership,” “biography,” “life story,” and “history.” The study selected 13 English-language
biographies focusing on the lives and achievements of nurse leaders. The study applied leadership theories
to examine each leader’s professional contributions and identify the leadership style that best characterized
their impact.

Results: Florence Nightingale’s implementation of hygiene reforms in war hospitals, Virginia Henderson’s
advocacy for patient independence through the Need Theory, Hildegard Peplau’s focus on therapeutic
communication, Ingrid Elsen’s creation of interdisciplinary research networks, Alene Duerk’s
advancements in military nursing, Dorothea Dix’s mental health reforms, Méaximo Gonzéilez Jurado’s
promotion of nursing education to an academic discipline, and Kupe-Mogwe’s initiatives to expand rural
healthcare access were identified as examples of transformational leadership. Clara Barton’s founding of
the Red Cross as a humanitarian aid organization, Lillian Wald’s establishment of public health practices
in underserved communities, and Luba Bielicka-Blum’s continuation of nursing education during the
occupation exemplified servant leadership. Mary Seacole’s and Walt Whitman’s compassion-driven care,
which enhanced patients’ morale and psychological well-being, illustrated compassion-based (caritative)
leadership.

Conclusion: The findings indicate that transformational leadership was the most prevalent style among the
nurse leaders studied, reflecting their efforts to strengthen professional structures and advance nursing
practice. Servant and compassion-based leadership were especially evident in contexts characterized by
crisis or conflict. This study aims to enhance the visibility of international nurse leaders and to offer
guidance for current and future nursing leaders facing similar challenges.

Keywords: Document analysis, historical leadership, leader, leadership style, nurse.
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B-159. Hemsirelerin EmeKklilige iliskin Goriisleri ve Emeklilige Hazir Olus Olceginin Gelistirilmesi

Melek ALTUN?, Ulkii BAYKAL 2

L ORCID ID: 0000-0002-7033-8440, istanbul Universitesi-Cerrahpasa T1p Fakiiltesi Hastanesi, Istanbul
2 ORCID ID: 0000-0001-5790-5992, Altinbas Universitesi Hemsirelik Fakiiltesi, Istanbul

Giris ve Amac: Emeklilik, kisinin yasam dongiisii icerisinde onemli degisimleri ve emeklilik 6ncesi
hazirlik, emeklilige gecis ve emeklilik sonrast uyum igeren biiyilk bir degisim siireci olarak ele
alimmaktadir. Bu aragtirmada; emekliligi yaklasan hemsirelerin emeklilige hazir olma durumuna iliskin
goriiglerinin belirlenmesi ve bu veriler dogrultusunda olusturulan "Hemsirelerin Emeklilige Hazir Olus
Olgegi" nin gegerlik giivenirligini yapmak amaglanmustir.

Yontem: Arastirma, nitel (fenomenolojik desen) ve nicel (metodolojik yontem) tasarimda iki asamali
aragtirmaya baslamadan once etik kurul onay1 (10/05/2022- 2022/136), ii¢ farkli kurum tiirinde dokuz
hastaneden kurum izni ve katilimcilardan bilgilendirilmis onam alinmistir. Arastirmanin nitel agamasinda
40 yas ve lizeri ¢alisan 19 ve emekliliginin en fazla 10. yilinda olan 12 toplamda 31, nicel asamasina ise
40 yas ve iizeri, calisan 569 goniillii hemsire katilmistir. Nitel veriler "Yar1 Yapilandirilmis Goriisme
Formu", nicel veriler "Hemsirelerin Emeklilige Hazir Olus Olgegi" taslagi kullanilarak Mayis 2023-Kasim
2025 tarihleri arasinda elde edilmistir. Nitel veriler igerik analiz yontemi kullanilarak el ile yapilmis; nicel
veri analizinde ise Olcegin  gecerlik  ve giivenirlik  i¢in  kapsam  gegerligi,
yapt gegerligi, i¢ tutarlilik ve madde-toplam korelasyonlar1 IBM SPSS Statistics 21 programi ile
yapilmistir.

Bulgular: Nitel verilerin igerik analizi sonucunda; bes ana tema, 17 alt tema, 63 kod belirlenmis ve
olusturulan 65 maddelik taslak Ol¢egin kapsam gegerliligi 0,95 hesaplanmistir. Agimlayic1 faktor
analizinde dort boyut (emeklilik algisi, emeklilik kararini etkileyen etmenler, emeklilikten beklentiler,
emeklilige hazirlik), yedi alt boyut ve 37 maddelik 6lcek yapisinin toplam Cronbach's alpha degeri
0,834tiir. Kaiser-Meyer-Olkin testi yiliksek, Bartlett kiiresellik testi anlamlidir. Alt boyutlarin Cronbach's
alpha degerleri 0,651-0,866 arasindadir. Orneklemde; emeklilige hazir olusun diisiik—orta diizeyde oldugu
(2,34 £0,39); alt boyutlar incelendiginde, olumsuz alginin (2,60+0,78) olumlu algidan (2,03+0,66), bireysel
beklentinin (2,4440,65) kurumsal beklentiden (2,20+0,67) ve ekonomik hazirligin (2,87+0,79) sosyal
hazirliktan (2,08+0,68) daha yiiksek oldugu bulunmustur.

Sonu¢: Hemsirelerin Emeklilige Hazir Olus Olgegi gecerli ve giivenilir bir 6lgme araci oldugu ve dort
boyutunda ayr1 6l¢ekler olarak kullanilabilecegi goriilmiistiir. Arastirmaya katilan hemsirelerin Onerileri
dogrultusunda olusturulan taslak emeklilik hazirlik programimi uygulayacak danismanlik birimlerinin
olusturulmasi, yaslanan niifusun evde bakim ve halk sagligi hizmetlerinin siirdiiriilmesinde emekli
hemsirelerin is giiclinden faydalanmak amaciyla yasal zeminde esnek ve farkli istthdam modellerinin
gelistirilmesi i¢in projelerin olusturulmasi dénerilmektedir.

Anahtar Kelimeler: Hemsirelik, emeklilik, emekliligi planlama, emeklilige hazir olus.

Dipnot: Arastirma, 2026 yilinda Istanbul Universitesi-Cerrahpasa Lisansiistii Egitim  Enstitiisii
Hemygirelikte Yonetim Anabilim Dali Hemgirelikte Yonetim Bilim Dali Doktora Programinda tamamlanan
doktora tezinden iiretilmistir.
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Nurses' Views on Retirement and Development of the Retirement Readiness Scale

Introduction and Aim: Retirement is a major life-cycle transition, encompassing pre-retirement
preparation, the transition to retirement, and post-retirement adjustment. The purpose of this study was to
determine the views of nurses approaching retirement regarding their readiness for retirement and to assess
the validity and reliability of the “Nurses’ Retirement Readiness Scale” developed based on these findings.

Method: The study was conducted in two phases using a qualitative (phenomenological design) and
quantitative (methodological approach) design; ethics committee approval (May 10, 2022-2022/136),
institutional authorization from nine hospitals across three institution types, and informed consent from
participants were obtained. In the qualitative phase, 31 participants took part: 19 currently employed nurses
aged 40 and older and 12 nurses who had been retired for up to 10 years; in the quantitative phase, 569
volunteer nurses aged 40 and older who were currently employed participated. Qualitative data were
collected using a “Semi-Structured Interview Form,” and quantitative data were collected using a draft of
the “Nurses’ Readiness for Retirement Scale” between May 2023 and November 2025. Qualitative data
were analyzed manually using content analysis; quantitative data were analyzed using IBM SPSS Statistics
21, with validity and reliability assessments, including content validity, construct validity, internal
consistency, and item-total correlations.

Results: As a result of the content analysis of the qualitative data, five main themes, 17 subthemes, and 63
codes were identified, and the content validity of the resulting 65-item draft scale was calculated as 0.95. In
exploratory factor analysis, four dimensions (perception of retirement, factors influencing the decision to
retire, expectations regarding retirement, and preparation for retirement), seven subdimensions, and a 37-
item scale structure yielded a total Cronbach’s alpha value of 0.834. The Kaiser-Meyer-Olkin test was high,
and the Bartlett sphericity test was significant. The Cronbach’s alpha values for the subdimensions ranged
from 0.651 to 0.866. In the sample, readiness for retirement was at a low-to-moderate level (2.34 + 0.39);
when the subdimensions were examined, the negative perception (2.60 + 0.78) was higher than the positive
perception (2.03 + 0.66), individual expectations (2.44 + 0.65) were higher than organizational expectations
(2.20 £ 0.67), and economic readiness (2.87 = 0.79) was higher than social readiness (2.08 £ 0.68).

Conclusion: The results indicate that the “Nurses’ Retirement Readiness Scale” is a valid and reliable
measurement tool and that its four dimensions can be used as separate scales. It is recommended that
counseling units be established to implement the draft retirement preparation program developed based on
the suggestions of the nurses participating in the study, and that projects be initiated to develop flexible and
diverse employment models within a legal framework to utilize the workforce of retired nurses in sustaining
home care and public health services for the aging population.

Keywords: Nursing, retirement, retirement planning, readiness for retirement.

Footnote: This research is based on a doctoral dissertation completed in 2026 in the Doctoral Program in
Nursing Management, Department of Nursing Management, Division of Nursing Management, Institute of
Graduate Education, Istanbul University-Cerrahpasa.
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BD-160 Yiiksek Riskli Birimlerde Psikolojik Giivenlik Kiiltiiriiniin Olusturulmasinda Hemsire
Liderliginin Rolii

Ceyda CANBEY BAYDILLI', Ayse DOGRUYOL?

' ORCID ID: 0000-0003-2923-3724, Kartal Kosuyolu Yiiksek ihtisas Egitim ve Arastirma Hastanesi,
Istanbul

2 ORCID ID: 0000-0002-4662-0120, Kartal Kosuyolu Yiiksek Ihtisas Egitim ve Arastirma Hastanesi,
Istanbul

Amag: Bu bildirinin amaci, yiiksek riskli saglik hizmeti sunan birimlerde psikolojik giivenlik kiiltlirtiniin
olusturulmasinda hemsire liderliginin roliinii ve 6nemini vurgulamaktir.

Genel Bilgiler: Bu ¢alisma, yiiksek riskli birimlerde psikolojik giivenlik, hemgire liderligi, ekip iletigimi
ve hasta giivenligi arasindaki iligkiyi ele alan giincel bilgiler dogrultusunda hazirlanmis bir ¢alismadir.
Yiiksek riskli birimlerde hizli karar verme, yogun is yiikii, belirsizlik ve hata yapma olasiliginin yiiksek
olmas calisanlarin psikolojik giivenlik ihtiyacin1 artirmaktadir. Psikolojik giivenligin saglandig1 calisma
ortamlarinda hemsirelerin hata ve riskleri ¢ekinmeden bildirdikleri, yardim talep edebildikleri ve ekip
icinde gorlslerini rahatga ifade ettikleri goriilmektedir. Hemsire liderleri; acik iletisimi destekleme,
calisanlarin goriislerini 6nemseme, hatalar1 6diillendiren bir yaklasimla ele alma, geri bildirim saglama ve
ekip lyeleri arasinda giliven olusturma yoluyla psikolojik giivenlik kiiltiirliiniin gelismesine dnemli katki
saglamaktadir. Gli¢lii hemsire liderligi, ekip calismasini ve c¢alisan bagliligin1 desteklerken hasta
giivenliginin gelistirilmesine de katkida bulunmaktadir.

Sonug¢: Yiksek riskli birimlerde siirdiiriilebilir bir psikolojik giivenlik kiiltiiriiniin olusturulmasinda
hemsire liderligi temel unsurlardan biridir. Hemsire liderlerinin kapsayici, destekleyici ve acik iletisime
dayal1 liderlik yaklasimlarini benimsemesi; ¢alisanlarin seslerini duyurabildigi, hatalardan 6grenmenin
tesvik edildigi ve hasta giivenliginin onceliklendirildigi bir ¢alisma ortaminin olusturulmasini saglar.

Anahtar Kelimeler: Psikolojik giivenlik, hemsire liderligi, hasta giivenligi, yiiksek riskli birimler.
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The Role of Nursing Leadership in Establishing A Psychological Safety Culture in High-Risk Units

Objective: This paper demonstrates the role and importance of nursing leadership in establishing a
psychological safety culture in units that provide high-risk healthcare services.

Background: This study reviews current literature on the relationship between psychological safety,
nursing leadership, team communication, and patient safety in high-risk units. The need for psychological
safety among healthcare workers increases in high-risk units because of rapid decision-making, heavy
workloads, uncertainty, and the high likelihood of errors. In work environments where psychological safety
is ensured, nurses can report errors and risks without hesitation, ask for help when needed, and freely
express their opinions within the team. Nurse leaders make significant contributions to the development of
a psychological safety culture by supporting open communication, valuing employees’ opinions, addressing
errors through a non-punitive approach, providing feedback, and fostering trust among team members.
Strong nursing leadership supports teamwork and employee engagement while also improving patient
safety.

Conclusion: Nursing leadership is a key element in establishing a sustainable psychological safety culture
in high-risk units. When nurse leaders adopt inclusive, supportive, and open, communication-based
leadership approaches, they can help create a work environment where employees can voice concerns, learn
from mistakes, and prioritize patient safety.

Keywords: Psychological safety, nursing leadership, patient safety, high-risk units, teamwork, healthcare
workers.
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B-161 Siirdiiriilebilir Liderlik ve Bilisim Liderligin Hemsirelerin Mutluluk Diizeylerine Etkisi

Burcu GENC KOSE?, Ayse GUMUSLER BASARAN?, Bahar KEFELI COL?
L ORCID ID: 0000-0002-0358-6401, Recep Tayyip Erdogan Universitesi Saglik Bilimleri Fakiiltesi, Rize
20ORCID ID: 0000-0002-7554-4358, Recep Tayyip Erdogan Universitesi Saglik Bilimleri Fakiiltesi, Rize

SORCID ID: 0000-0002-2862-4451, Recep Tayyip Erdogan Universitesi Giineysu Fizik Tedavi
Rehabilitasyon Yiiksekokulu, Rize

Giris ve Amac: Calismanin amaci hemsirelerin stirdiirtilebilir liderlik ve biligim liderligi algilarinin ¢alisan
mutlulugu diizeyleri ile olan iliskisini ortaya koymaktir.

Yontem: Tanimlayie1 tipte olan bu ¢aligmanin evrenini Tiirkiye’de bir ilde yer alan iki hastanede ¢alisan
hemsireler olusturdu. Calismaya katilmay1 kabul eden 158 hemsire ile calisma tamamlandi. Veriler Nisan-
Haziran 2026 tarihleri arasinda yiiz yiize goriisme yolu ile toplandi. Calisma, Recep Tayyip Erdogan
Universitesi Sosyal ve Beseri Bilimler Etik Kurulu'ndan kurumsal onay alindiktan sonra gerceklestirilmistir
(18.02.2026/69). Verilerin toplanmasinda Hemsire Bilgi Formu, Sustainable Leadership Scale, Informatics
Leadership Scale ve Employee Happiness Scale kullamildi. Veriler yiizde, ortalama, standart sapma,
Student-t testi, Tek Yonlit ANOVA, Tukey post hoc testi, Pearson korelasyon ve Linear regresyon ile analiz
edildi.

Bulgular: Calismada hemsirelerin Siirdiiriilebilir Liderlik Olgegi puani 35,49+11,37 (a=0,98), Bilisim
Liderligi Olgegi puani 56,93£18,19 (a=0,98) ve Calisan Mutlulugu Olgegi puani 58,29+14,47 (a=0,90)
olarak saptandi. Siirdiiriilebilir Liderlik Olgegi ile Calisan Mutlulugu Olgegi arasinda pozitif yonlii (=0,58;
p<0,00), Bilisim Liderligi Olgegi ile Calisan Mutlulugu Olgegi arasinda pozitif yonlii (r=0,54; p<0,00)
iliskiler bulundu. Siirdiiriilebilir Liderlik Olgegindeki bir standart sapma artmasi ¢alisan mutlulugunda 0,12
standart sapmalik artisa neden oldugu, Bilisim Liderligi Olg¢egindeki bir standart sapma artmasi calisan
mutlulugunda 0,08 standart sapmalik artisa neden oldugu gorildii.

Sonu¢: Hemsirelerin siirdiiriilebilir liderlik algilart ve bilisim liderlik algilart orta diizey, mutluluk
diizeyleri ise mutsuz olarak bulundu. Siirdiiriilebilir liderlik algisinin daha fazla olmakla birlikte her iki
liderlik algisinin hemsire mutluluk diizeyini artirict yonde etkiledigi saptandi. Bu baglamda orta diizey olan
stirdiirtilebilir liderlik ve bilisim liderligi algilarinin gelistirilmesine yonelik hastane yonetimleri tarafindan
yonetici hemsirelere liderlik gelistirme programlarinin yapilmasi onemlidir. Siirdiiriilebilir ve bilisim
liderligin hemsire mutlulugu tizerindeki olumlu etkisi dogrultusunda, yonetici hemsirelerin, ¢alisanlarin
uzun vadeli iyilik halini gozeterek karar siireclerine katilimi artirmalar1 ve yonetici hemsirelere yonelik
dijital liderlik egitimlerinin diizenlenmesi onerilebilir.

Anahtar Kelimeler: Hemsire, hastane, siirdiiriilebilir liderlik, bilisim liderlik, ¢alisan mutlulugu.
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The Effect of Sustainable Leadership and Informatics Leadership on Nurses’ Happiness Levels

Introduction and Aim: This study aimed to determine the relationship between nurses’ perceptions of
sustainable leadership and informatics leadership and their levels of employee happiness.

Method: This descriptive study included nurses working in two hospitals in a province in Tiirkiye. The
study included 158 nurses who agreed to participate. Data were collected through face-to-face interviews
between April and June 2026. The study was conducted after obtaining institutional approval from the
Social and Humanities Ethics Committee of Recep Tayyip Erdogan University (18.02.2026/69). The data
were collected using the Nurse Information Form, Sustainable Leadership Scale, Informatics Leadership
Scale, and Employee Happiness Scale. The data were analyzed using percentages, mean, standard
deviation, Student’s t-test, one-way ANOVA, Tukey post hoc test, Pearson correlation analysis, and linear
regression analysis.

Results: Nurses’ mean score on the Sustainable Leadership Scale was 35.49+11.37 (0=0.98), their mean
score on the Informatics Leadership Scale was 56.93+18.19 (¢=0.98), and their mean score on the
Employee Happiness Scale was 58.29+14.47 (0=0.90). A positive correlation was found between the
Sustainable Leadership Scale and the Employee Happiness Scale (r=0.58; p<0.00), as well as between the
Informatics Leadership Scale and the Employee Happiness Scale (r=0.54; p<0.00). A one-standard-
deviation increase in the Sustainable Leadership Scale score was associated with a 0.12-standard-deviation
increase in employee happiness. In contrast, a one-standard-deviation increase in the Informatics
Leadership Scale score was associated with a 0.08-standard-deviation increase in employee happiness.

Conclusion: Nurses’ perceptions of sustainable leadership and informatics leadership were found to be at
a moderate level, whereas their happiness levels indicated unhappiness. Although sustainable leadership
perception had a greater effect, both sustainable leadership and informatics leadership perceptions
positively affected nurses’ happiness levels. In this context, hospital administrations should implement
leadership development programs for nurse managers to improve moderate levels of sustainable leadership
and informatics leadership perceptions. Given the positive effects of sustainable leadership and informatics
leadership on nurses’ happiness, nurse managers may be encouraged to increase employee participation in
decision-making by considering employees’ long-term well-being and to organize digital leadership
training programs.

Keywords: Nurse, hospital, sustainable leadership, informatics leadership, employee happiness
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BD-162 Hemsirelik Yonetiminde Etik Karar Verme Modelleri: MORAL ve DECIDE Modelleri

Utkucan CAKIR?, Serap TORUN?,
1 ORCID ID: 0000-0001-5633-7663, Cukurova Universitesi Saglik Bilimleri Enstitiisii, Adana
20ORCID ID: 0000-0002-1651-2735, Cukurova Universitesi Saglik Bilimleri Fakiiltesi, Adana

Giris ve Amag¢: Hemsirelik uygulamalarinda hastanin haklari, yarari, 6zerkligi ve giivenligi ile mesleki
sorumluluklar, yasal diizenlemeler ve kurum politikalar1 arasinda ortaya ¢ikan deger catigmalart etik
ikilemlere yol agabilmektedir. Bu ikilemlerin yonetilmesinde hemsirelerin etik sorunlar1 sistematik bigcimde
degerlendirmesi ve alinacak kararlar etik ilkelere dayandirmasi onemlidir. Etik karar verme modelleri,
hemsirelere karar verme siirecinde rehberlik edebilmektedir. Bu ¢alismada, hemsirelikte etik karar verme
siirecinde kullanilabilecek MORAL ve DECIDE modellerinin incelenmesi ve bu modellerin hemsirelik
yonetimi agisindan dneminin ortaya konulmasi amaglanmistir.

Genel Bilgiler: Etik karar verme, hemsirelik uygulamalarinda ortaya ¢ikan deger ¢atigmalarinin sistematik
bicimde degerlendirilerek uygun eylemin belirlenmesi stirecidir. Etik karar verme modelleri, sorunlarin
yapilandirilmig bir yaklasimla ele alinmasina ve kararlarin gerekgelendirilmesine yardimci olmaktadir.
DECIDE ve MORAL modelleri, etik karar verme siirecini sistematik bi¢imde ele alan yaklasimlardir.
DECIDE modeli; problemin tanimlanmasi, karar 6l¢iitlerinin belirlenmesi, alternatiflerin degerlendirilmesi,
en uygun alternatifin belirlenmesi, eylem planinin uygulanmasi ve sonuglarin degerlendirilmesi olmak
lizere alt1 basamaktan olusmaktadir. MORAL modeli ise etik ikilemin ayrintili bicimde ¢oziimlenmesi,
seceneklerin ortaya konulmasi, etik olctitlerin degerlendirilerek ¢6ziim olusturulmasi, kararin uygulanmasi
ve geriye doniik degerlendirme olmak {izere bes basamak icermektedir. Her iki model, hemsirelerin etik
sorunlar1 sistematik ve gerekgeli bicimde degerlendirmelerine katki saglamaktadir. Hemsirelik yonetimi
acisindan bu modeller; etik sorunlarin ekip igerisinde tartisilmasini, hemsirelerin karar siireglerine
katilimini1 ve etik agidan destekleyici bir ¢alisma ortaminin olusturulmasimi destekleyebilir. Yonetici
hemsirelerin etik danigmanlik ve etik kurul gibi kurumsal destek mekanizmalarinin kullanimini tesvik
etmesi Onem tasimaktadir.

Sonu¢: MORAL ve DECIDE modelleri, etik ikilemlerin kisisel degerlendirmelerle sinirli kalmadan
sistematik ve gerekgeli bicimde ele alinmasina olanak saglayan yaklasimlardir. Bu modeller, etik karar
vermenin yalnizca bireysel bir hemsirelik sorumlulugu olmadigini, ayn1 zamanda kurumun etik ¢aligma
ortami ve yonetim anlayisiyla iliskili oldugunu gostermektedir. Bu nedenle yonetici hemsirelerin etik
degerlere dayali karar verme siireclerini desteklemesi, hasta merkezli ve nitelikli bakimin siirdiiriilmesi
acgisindan onem tasimaktadir.

Anahtar Kelimeler: Etik karar verme, etik ikilem, MORAL modeli, DECIDE modeli, hemsirelik
yonetimi.
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Ethical Decision-Making Models in Nursing Management: The MORAL and DECIDE Models

Aim: Value conflicts emerging between patients’ rights, well-being, autonomy, and safety and professional
responsibilities, legal regulations, and institutional policies in nursing practice can lead to ethical dilemmas.
To manage these dilemmas, nurses should systematically evaluate ethical issues and base their decisions
on ethical principles. Ethical decision-making models can guide nurses throughout the decision-making
process. This study aimed to examine the MORAL and DECIDE models used in nursing ethical decision-
making and highlight their significance from a nursing management perspective.

Background: Ethical decision-making is the process of systematically evaluating value conflicts that arise
in nursing practice to determine the appropriate course of action. Ethical decision-making models address
ethical problems through a structured approach and help justify decisions. The DECIDE and MORAL
models systematically structure the ethical decision-making process. The DECIDE model has six steps:
defining the problem, establishing decision criteria, evaluating alternatives, identifying the best alternative,
implementing the action plan, and evaluating the outcomes. The MORAL model, on the other hand,
includes five steps: analyzing the ethical dilemma in detail, outlining the options, resolving the dilemma by
evaluating ethical criteria, acting upon the decision, and looking back and evaluating the process. Both
models support nurses’ systematic, well-reasoned evaluation of ethical issues. From a nursing management
perspective, these models can support team discussions of ethical problems, nurses’ participation in
decision-making, and the development of an ethically supportive work environment. Nurse managers
should encourage the use of institutional support mechanisms such as ethics consultation and ethics
committees.

Conclusion: The MORAL and DECIDE models enable ethical dilemmas to be addressed systematically
and with clear justification rather than being limited to individual judgments. These models show that
ethical decision-making is not only an individual nursing responsibility but also tied to the institution’s
ethical work environment and management approach. Therefore, nurse managers should support ethical,
values-based decision-making processes to sustain patient-centered, high-quality care.

Keywords: Ethical decision-making, ethical dilemma, MORAL model, DECIDE model, nursing
management.
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B-163 Saghk Cahsanlarinda Calisan Saghgi ve Giivenligi Kiiltiiriiniin Degerlendirilmesi

Ayse YILDIZ KESKIN*, Emine KAPLAN SERIN ?, Tuba GUNER EMUL?®

1 ORCID ID: 0000-0002-0920-8030, Mersin Universitesi, Hemsirelik Fakiiltesi, Mersin
2 ORCID ID: 0000-0002-7327-9167, Mersin Universitesi, Hemsirelik Fakiiltesi, Mersin
3 ORCID ID: 0000-0002-6284-9419, Mersin Universitesi, Hemsirelik Fakiiltesi, Mersin

Giris ve Amac: Saglk calisanlan icin giivenli ve saglikli bir ¢alisma ortami, saglik sistemlerinin
stirdiiriilebilirligi ile kaliteli ve giivenli saglik hizmeti sunumunun temel unsurlarindan biridir. Caligsma
saglik calisanlarinin ¢alisan saghig ve giivenligi kiiltiiriinii degerlendirmek amaciyla gerceklestirilmistir.

Yontem: Tanimlayict kesitsel tiirde olan arastirmanin drneklemi; evreni bilinmeyen 6rneklem formiiliiyle
en az 384 kisi olarak hesaplanmis, arastirma online olarak 384 saglik ¢alisani ile yiiriitiilmiistiir. Etik Kurul
izni (10.06.2026 tarih — 2026/350 sayil1) alindi. Veriler 15 Haziran- 15 Agustos 2026 tarihleri arasinda
toplandi. Veri toplama araglar1 olarak Tamtic1 Bilgi Formu ve Calisan Saghig ve Giivenligi Kiiltiirii Olgegi
kullanild1. Veri analizinde sayi, yiizde, ortalama, standart sapma, t-testi, Anova, Bonferroni ve Pearson
korelasyon analizi kullanildi. Calismada Cronbach alfa katsayis1 0,84 bulundu.

Bulgular: Saglik ¢alisanlarinin yas ortalamasi 36,99+9,34 yil ve calisan sagligi ve giivenligi kiiltiirii 6lgegi
toplam puan ortalamast 119,17425,74 olarak bulunmustur. Calisan sagligi ve giivenligi egitimi alan
katilimcilarin toplam calisan sagligi ve giivenligi kiiltiirii puan1 egitim almayanlara gore anlamli diizeyde
daha yiiksektir (p<0,001). Yas ile toplam ¢alisan saglig1 ve giivenligi kiiltiirii puan1 arasinda zayif diizeyde
pozitif iliski saptanmistir (r=0,128, p=0,012). Toplam ¢alisan saglig1 ve giivenligi kiiltiirii puan1 giinliik
mesai saati ve haftalik ¢alisma sekline gére anlamli farklilik gosterirken (p<0,05), cinsiyet, medeni durum,
egitim diizeyi, meslekte ¢alisma siiresi, kurumda ¢alisma siiresi ve haftalik caligma siiresine gore anlaml
farklilik bulunmamustir (p>0,05).

Sonu¢: Calisan saghigi ve gilivenligi kiiltiiriiniin gelistirilmesinde calisan sagligi ve giivenligi egitimi
belirleyici bir rol oynamaktadir. Saglik kurumlarinda stirdiiriilebilir bir giivenlik kiltiirii icin egitimlerin
stirekliligi ve giivenli calisma ortamlarinin desteklenmesi 6nemlidir.

Anahtar kelime: Saglik ¢alisani, galisan saghigi ve giivenligi
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Assessment of the Employee Health and Safety Culture Among Healthcare Workers

Introduction and Aim: A safe and healthy work environment for healthcare workers is a key element in
the sustainability of healthcare systems and the delivery of high-quality, safe healthcare services. This study
assessed the culture of occupational health and safety among healthcare workers.

Method: The sample size for this descriptive cross-sectional study was calculated to be at least 384
participants using a sampling formula for an unknown population. Ultimately, the study was conducted
online with 384 healthcare workers. The Ethics Committee approved the Study (June 10, 2026; No.
2026/350). Data collection took place between June 15 and August 15, 2026. Data were gathered using the
Demographic Information Form and the Employee Health and Safety Culture Scale. Data analysis used
numbers, percentages, means, standard deviations, t-tests, ANOVA, the Bonferroni test, and Pearson’s
correlation analysis. The Cronbach’s alpha coefficient was 0.84.

Results: The mean age of healthcare workers was 36.99 + 9.34 years, and the mean total score on the
Occupational Health and Safety Culture Scale was 119.17 & 25.74. Participants who received occupational
health and safety training had a significantly higher total score than those who did not (p < 0.001).
Additionally, age was weakly and positively correlated with the total occupational health and safety culture
score (r = 0.128, p = 0.012). The total employee health and safety culture score differed significantly
according to daily working hours and weekly work schedule (p < 0.05). However, no significant differences
were observed based on gender, marital status, education level, years in the profession, years with the
organization, or weekly working hours (p > 0.05).

Conclusion: Workplace health and safety training plays a crucial role in fostering a workplace safety
culture. To establish a sustainable safety culture in healthcare institutions, it is important to ensure
continuous training and support safe work environments.

Keywords: Healthcare worker, worker health and safety.
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B-164 Yonetici Hemsirelerde Saghk Teknolojilerine Yonelik Tutum, Dijital Liderlik Diizeyleri ve
Dijital Doniisiime Bakis Acis1 Arasindaki Iliski

Hatice Kiibra OZCELIK®, Beyza DEMIRKALE? Merve TARHAN?

LORCID ID: 0009-0008-8961-9577, istanbul Medipol Universitesi, Istanbul
2 ORCID ID: 0009-0000-2295-3177, istanbul Medipol Universitesi, Istanbul
3 ORCID ID: 0000-0002-9841-4708, istanbul Medipol Universitesi, istanbul

Giris ve Amagc: Dijital doniisiim slirecleri, saglik bakim hizmetlerinin kalitesini ve verimliligi artirmada
giderek daha kritik bir rol iistlenmektedir. Bu doniisiimiin basarisinin ise yonetici hemsirelerin teknolojiye
yonelik tutumlari ve dijital liderlik yetkinlikleriyle iliskili olabilmektedir. Bu arastirmada, yonetici
hemsirelerin saglik teknolojilerine yonelik tutumlari, dijital liderlik diizeyleri ve dijital doniistime bakis
acilar arasindaki iligkileri belirlemek amaglandi.

Yontem: Tanimlayicit ve kesitsel tasarimli arastirma, Nisan-Haziran 2026 tarihleri arasinda dort 6zel
hastanede gergeklestirildi. Olasiliksiz gelisigiizel 6rneklemeyle 121 yonetici hemsire arastirmaya katildi.
Bireysel Ozellikler Formu, Saglik Personeli Saglik Teknolojileri Degerlendirme Tutum Olgegi, Y dnetici
Hemsirelerde Dijital Liderlik Olgegi ve Dijital Doniisiime Bakis Olgegi kullamlarak veriler toplandi. R
Studio programinda tanimlayici istatistikler, korelasyon analizi, ¢oklu dogrusal regresyon analizi
gerceklestirildi. Etik kurul onayr (Tarih: 25.12.2025, Sayi: 1617), kurum izni ve 6l¢ek yazarlarindan
kullanim izni alindu.

Bulgular: Yonetici hemsirelerin saglik teknolojilerine yonelik tutumlart (4,32 £+ 0,67; 0=0,97), dijital
liderlik diizeyleri (3,87 £ 0,62; 0=0,93) ve dijital doniisiime bakis agilar1 (4,07 = 0,76; a=0,97) yliksek
diizeydeydi. Saglik teknolojilerine yonelik tutum (r=0,80; p<0,001) ve dijital liderlik diizeyleri (r=0,29;
p<0,05) ile dijital doniisiime bakis acilar1 arasinda pozitif yonlii anlamli iliski bulundu. Saglik
teknolojilerine yonelik tutum (B=0,98; p<0,001) ve dijital liderlikle (B=0,15; p=0,036) birlikte, dijital
doniisiime bakis acisindaki varyansin %65,3"'ini ¢cok biiytlik etki biiytikliigii ile anlamli sekilde ac¢ikladigi
belirlendi (R?>=0,653; F(2,118)=111,1; p<0,001; f2:1,88).

Sonug: Yonetici hemsirelerin saglik teknolojilerine yonelik tutumlar ve dijital liderlik diizeyleri, dijital
dontigsiime bakis agilartyla pozitif yonde iligkili bulunmustur. Saglik teknolojilerine yonelik tutum ve dijital
liderligin dijital doniisiime bakis acisini giiclii bicimde agiklamasi, dijital doniisiim siireclerinde yonetici
hemsirelerin teknolojiye yonelik tutumlarinin ve liderlik yetkinliklerinin gelistirilmesinin 6nemini
gostermektedir.

Anahtar Kelimeler: Dijital dontisiim, dijital liderlik, yonetici hemsire, saglik teknolojileri.
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The Relationship Among Attitudes Toward Health Technologies, Digital Leadership Levels, and
Perspectives on Digital Transformation in Nurse Managers

Introduction and Aim: Digital transformation processes are playing an increasingly critical role in
improving the quality and efficiency of healthcare services. The success of this transformation may be
closely associated with nurse managers’ attitudes toward technology and their digital leadership
competencies. This study aimed to determine the relationships among nurse managers’ attitudes toward
health technologies, their levels of digital leadership, and their perspectives on digital transformation.

Methods: This descriptive, cross-sectional study was conducted in four private hospitals between April
and June 2026. A total of 121 nurse managers participated in the study through non-probability convenience
sampling. Data were collected using the Individual Characteristics Form, the Health Personnel Health
Technology Assessment Attitude Scale, the Digital Leadership Scale for Nurse Managers, and the Digital
Transformation Perspective Scale. Descriptive statistics, correlation analysis, and multiple linear regression
analysis were performed using RStudio. Ethics committee approval (Date: December 25, 2025; No: 1617),
institutional permission, and permission to use the scales were obtained from the respective scale
developers.

Results: Nurse managers demonstrated high levels of attitudes toward health technologies (4.32 + 0.67; a
= 0.97), digital leadership (3.87 = 0.62; a. = 0.93), and perspectives on digital transformation (4.07 &+ 0.76;
a = 0.97). Significant positive correlations were identified between perspectives on digital transformation
and both attitudes toward health technologies (r = 0.80; p < 0.001) and digital leadership levels (r = 0.29; p
< 0.05). Together, attitudes toward health technologies (B = 0.98; p < 0.001) and digital leadership (B =
0.15; p = 0.036) significantly explained 65.3% of the variance in perspectives on digital transformation,
with a very large effect size (R? = 0.653; F(2,118) = 111.1; p <0.001; > = 1.88).

Conclusion: Nurse managers’ attitudes toward health technologies and their digital leadership levels were
positively associated with their perspectives on digital transformation. The strong explanatory role of
attitudes toward health technologies and digital leadership in perspectives on digital transformation
demonstrates the importance of developing nurse managers’ attitudes toward technology and leadership
competencies in digital transformation processes.

Keywords: Digital transformation, digital leadership, nurse manager, health technologies, attitude toward
technology.
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B-165 Hemsirelerin Hasta Transferi Sirasinda iletisim Algilar1 Olceginin Psikometrik Ozelliklerinin
Degerlendirilmesi

Neriman TURAN MANTAR!, Seyda SEREN INTEPELER?
L ORCID ID: 0009-0005-8550-3698, Dokuz Eyliil Universitesi Saglik Bilimleri Enstitiisii, Izmir
20RCID ID: 0000-0001-8615-9765, Dokuz Eyliil Universitesi Hemsirelik Fakiiltesi, izmir

Giris ve Amag: Transfer sirasinda hemsireler arasinda dogru, eksiksiz ve zamaninda bilgi aktarimi;
bakimin stirekliliginin saglanmasi ve hasta giivenliginin korunmasi acisindan 6nemlidir. Arastirmanin
amact, hemsirelerin hasta transferi sirasindaki iletisime iliskin algilarint degerlendirmeye yonelik bir 6l¢iim
araci gelistirmek ve psikometrik 6zelliklerini incelemektir.

Yontem: Calisma, [zmir'de bir {iniversite hastanesinde Haziran 2025-Haziran 2026 tarihleri arasinda, 302
hemsire ile gerceklestirilmistir. Arastirma igin {iniversitenin girisimsel olmayan arastirmalar etik
kurulundan etik kurul onayr (Karar No: 2022/34-11, Tarih: 24.10.2022) alinmistir. Veriler arastirmaci
tarafindan hazirlanan ‘Sosyodemografik Ozellikler Veri Formu’ ve ‘Hemsirelerin Hasta Transferi Sirasinda
lletisim Algilarr Olgegi Taslagi’ ile toplanmustir. Igerik gecerligi i¢in uzman goriisleri alinan madde
havuzunun yap1 gecerliginin degerlendirilmesinde agiklayici faktor analizi (AFA) ve dogrulayict faktor
analizi (DFA) uygulanmustir.

Bulgular: Katilimcilarin yas ortalamasi 34,69 (SS=7, 20) y1l, %86,6’s1 kadin, %88,4’1i lisans mezunudur.
Olgek havuzu 32 maddeden olusturulmus, uzman goriisleri sonrast 23 maddeye diismiis ve son halini 10
madde olarak almustir. Olgek, 5°li Likert tipte puanlanmakta ve 6lgekten alinan puan arttikga hemsirelerin
iletisim algilar1 artmaktadir. Agiklayic1 faktor analizi sonucunda KMO= 0,690; ¥*=1546,010; SD=55;
p<0,001 olarak bulunmustur. Olcegin; iletisimin etkinligi (3 madde), etkilesim ve bilgi paylasimi (4
madde), bilgi aktarimi (3 madde) olmak iizere ii¢ faktorlii yapida oldugu ve faktorlerin toplam varyansin
%57,20’sini agikladigi belirlenmistir. Dogrulayici faktor analizi sonucunda {i¢ faktorlic modelin iyi uyum
gosterdigi  saptanmustir  (¥>=51,364; sd=32; y?*/sd=1,61; RMSEA=0,045; CFI=0,987; TLI=0,982;
NFI=0,966; RF1=0,953; IFI=0,987). Ol¢egin Cronbach alfa katsayis1 0,741 ve alt boyutlarin ise 0,714-0,889
arasindadir.

Sonug: Psikometrik 6zellikleri incelenen 6l¢egin, hemsireler arasi hasta transferinde iletisim algilarinin
degerlendirilmesinde kullanilabilecek gecerli ve giivenilir bir 6lgme araci oldugu sonucuna ulasiimistir.

Anahtar Kelimeler: Hasta transferi, hasta devri; iletisim; psikometri, hemsirelik.
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Evaluation of the Psychometric Properties of the Nurses’ Perceptions of Communication During
Patient Transfer Scale

Introduction and Aims: Accurate, complete, and timely information exchange among nurses during
patient transfers is essential to maintain continuity of care and ensure patient safety. This study aimed to
develop a valid, reliable measurement instrument to assess nurses’ perceptions of communication during
patient transfers and evaluate its psychometric properties.

Method: This methodological study included 302 nurses working at a university hospital in Izmir, Tiirkiye,
between June 2025 and June 2026. Ethical approval was obtained from the university’s Non-Interventional
Research Ethics Committee (Decision No. 2022/34-11; October 24, 2022). The researcher collected data
using the “Sociodemographic Characteristics Form” and the “Draft Scale for Nurses’ Perceptions of
Communication During Patient Transfer,” both developed by the researcher. Expert opinions were obtained
to evaluate the content validity of the item pool. Exploratory factor analysis (EFA) and confirmatory factor
analysis (CFA) were subsequently performed to assess the construct validity of the scale.

Results: The mean age of the participants was 34.69 years (SD = 7.20); 86.6% were female, and 88.4%
held a bachelor’s degree. The initial item pool consisted of 32 items, which were reduced to 23 items after
expert evaluation and then refined to a final 10-item scale. The scale uses a 5-point Likert-type response
format, with higher scores indicating more positive perceptions of communication among nurses.
Exploratory factor analysis (EFA) yielded a Kaiser—Meyer—Olkin (KMO) value of 0.690, and Bartlett’s test
of sphericity was statistically significant (y> = 1546.010, df = 55, p < 0.001). The scale demonstrated a
three-factor structure comprising Effectiveness of Communication (3 items), Interaction and Information
Sharing (4 items), and Information Transfer (3 items), with the three factors collectively explaining 57.20%
of the total variance. Confirmatory factor analysis (CFA) indicated that the three-factor model demonstrated
a good fit to the data (y> = 51.364, df =32, y*/df = 1.61, RMSEA = 0.045, CFI = 0.987, TLI = 0.982, NFI
=0.966, RFI = 0.953, IFI = 0.987). The Cronbach’s alpha coefficient for the overall scale was 0.741, while
the coefficients for the subscales ranged from 0.714 to 0.889.

Conclusion: The scale evaluated in this study was found to be a valid and reliable instrument for assessing
nurses’ perceptions of communication during patient transfers.

Keywords: Patient transfer, patient handoff; communication.
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B-166 ise Uyum Siirecinde Kullamlan Yapilandirilmis Mentorliik Programinin Degerlendirilmesi

Banu SARITAS!, Aysegill SAFAK? Nazife UTLU TANS3 Esra BAYRAK AKAN* Ipek DEGER
KARAMAN®, Arzu OZKAHRAMAN CAKMAKS®, Fatma CITRAK’, Mukaddes Niiseybe
SOYLEMEZO®, Emel Akyiiz®, Giirkan CAMOK?, Birsen CIVIL SUBAS!

1ORCID ID: 0009-0003- 3555-7685, Anadolu Saglik Merkezi Hastanesi, Kocaeli

20ORCID ID: 0009-0004- 1943-0497, Anadolu Saglik Merkezi Hastanesi, Kocaeli

3ORCID ID: 0009-0004- 3742-0428, Anadolu Saglik Merkezi Hastanesi, Kocaeli

“ORCID ID: 0000-0001- 9157-8278, Anadolu Saglik Merkezi Hastanesi, Kocaeli
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Giris ve Amag¢: Calisanlarin memnuniyetini ve kuruma bagliligini arttirmak, personel egitim maliyetini
azaltmak, hemsirelik uygulamalarinin, etkin ve verimli olarak siirdiiriilebilmesini saglamak i¢in mentorlitk
programi gibi uygulamalar Onem tasgimaktadir. Calismanin amaci, ise uyum siirecinde kullanilan
yapilandirilmis ment6rliik programinin etkinliginin degerlendirilmesidir.

Yontem: Bu retrospektif karma yontemli degerlendirmede, Ocak 2025-Agustos 2026 ddoneminde
gerceklestirilen 1., 2., 4., 7. ve 10. ay goriismeleri incelendi. Toplam 48 hemsireye ait 159 gorlisme kayd:
analize dahil edildi; 19 hemsirenin bes gorlismesinin tamami mevcuttu. Calismanin etik kurul onayi
Anadolu Saglik Merkezi Hastanesi Etik Kurulu’'ndan alindi (ASM-EK-26 / 369). Kapali ve yari
yapilandirilmig yanitlar olumlu, kismi, olumsuz ve degerlendirilemedi olarak kodlandi. Olumlu yanit
oranlar1 gecerli yanitlar iizerinden hesaplandi. Yinelenen gostergelerin zamana gore karsilastirilmasinda
McNemar testi ve Holm diizeltmesi kullanildi. Ac¢ik uclu yanitlar betimsel tematik analiz yontemiyle
degerlendirildi ve eksik verilere deger atamasi yapilmadi. Nicel verilerin istatistiksel analizleri Python
kullanilarak gergeklestirildi.

Bulgular: Birinci ayda klinik ve ekip tanitiminda yeterli destek orant %100, rehber hemsireyle uyum orani
%97 olarak bulundu. Ikinci ayda geri bildirim alma orani %100 iken performans hedeflerini bilme orani
%65,4 diizeyindeydi. Dordiincli ayda bagimsiz hasta bakabilme orani %96,4, bakim uygulamalarinda
kendini yeterli hissetme oran1 %67,9 olarak belirlendi. Yedinci ayda boliim memnuniyeti %97,2, olumsuz
durumlarda geri bildirim verebilme orani %94,6 bulundu. Onuncu ayda kurum i¢i destek gorevlendirmesi
(help) siirecinde yeterli destek ve olumlu deneyim bildirme oran1 %61,5 iken mentorliik programini olumlu
degerlendirme oran1 %100°dii. Ag¢ik uglu yanitlarda help isleyisinin standartlagtirilmasi gereksinimi %38,5,
program siiresinin veya goriisme sikligimin artirilmasi Onerisi %22,6 oraninda belirtildi. Yinelenen
gostergelerde zaman igerisinde istatistiksel olarak anlamli bir degisim saptanmadi (p>0,05).

Sonug¢: Yapilandirilmig mentdrlilk programinda tanitim ve rehber destegi, geri bildirim alma, bagimsiz
hasta bakimina gegis ve boliim memnuniyeti agisindan yiiksek olumlu yanit oranlari elde edildi. Performans
hedeflerinin goriinlir hale getirilmesi, klinik 6z-yeterligin desteklenmesi ve help isleyisinin birimler
arasinda standartlagtirilmasi oncelikli gelisim alanlaridir. Tek merkezli ve gozlemsel tasarim nedeniyle
bulgular nedensellik gostermemektedir.

Anahtar Kelimeler: Mentorliik, ise uyum siireci, klinik 6z-yeterlik.
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Evaluation of the Structured Mentoring Programme Used in the Induction Process

Introduction and Aim: Initiatives such as mentoring programmes are important for increasing staff
satisfaction and organisational commitment, reducing staff training costs, and ensuring nursing practices
are maintained effectively and efficiently. This study aims to evaluate the effectiveness of a structured
mentoring programme used during induction.

Method: This retrospective mixed-methods evaluation examined the 1st, 2nd, 4th, 7th, and 10th-month
interviews conducted between January 2025 and August 2026. The analysis included 159 interview
recordings from 48 nurses. The Anadolu Medical Centre Hospital Ethics Committee approved the study
(ASM-EK-26 / 369). Closed-ended and semi-structured responses were coded as positive, partial, negative
and unassessable. Positive response rates were calculated based on valid responses. The McNemar test and
Holm correction were used to compare repeated indicators over time. Open-ended responses were evaluated
using descriptive thematic analysis, and no values were imputed for missing data. Statistical analyses of the
quantitative data were carried out using Python.

Results: In the first month, the rate of adequate support during clinical and team induction was 100 per
cent, while the rate of rapport with the mentor nurse was 97 per cent. In the second month, the rate of
receiving feedback was 100 per cent, while the rate of awareness of performance targets was 65.4 per cent.
In the fourth month, 96.4 per cent could care for patients independently, and 67.9 per cent felt competent
in care practices. In the seventh month, departmental satisfaction was 97.2 per cent, whilst the rate of
providing feedback in adverse situations was 94.6 per cent. In the tenth month, 61.5 per cent reported
adequate support and a positive experience during the internal support assignment (help) process, whilst
100 per cent gave a positive evaluation of the mentoring programme. In the open-ended responses, 38.5 per
cent highlighted the need to standardise the ‘help’ process, whilst 22.6 per cent suggested increasing the
programme duration or the frequency of meetings. No statistically significant change was observed in the
repeated measures over time (p > 0.05).

Conclusion: The structured mentoring programme received high rates of positive feedback for induction
and guidance support, feedback received, the transition to independent patient care, and departmental
satisfaction. Making performance targets visible, supporting clinical self-efficacy, and standardising the
‘help’ process across units are priority areas for development. Because this is a single-centre, observational
design, the findings do not establish causality.

Keywords: Mentoring, induction process, clinical self-efficacy.
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B-167 Hemsirelerde insan Odakl Ortamin Psikolojik Giivenlige Etkisi: Hemsirelik Calisma
Ortaminin Araci Rolii

Furkan Cihat ARICI 12, Yasin YILDIRIM 3, Begiim YALCIN*

LORCID ID: 0000-0001-6360-0896, Istanbul Okan Universitesi, Istanbul

2 ORCID ID: 0000-0001-6360-0896, Ko¢ Universitesi Hastanesi, Istanbul

3 ORCID ID: 0009-0002-0867-0992, Ko¢ Universitesi Hastanesi, Istanbul

4 ORCID ID: 0000-0002-9211-3568, Istanbul Universitesi-Cerrahpasa, Istanbul

Giris ve Amac: Saglik ortamlarinda psikolojik giivenlik hayati 6neme sahiptir. Bu ¢alisma, insan odakli
ortamin hemsirelerin psikolojik giivenligine etkisini ve bu iliskide hemsirelik ¢alisma ortaminin araci
roliinii test etmeyi amaclamaktadir.

Yontem: Kesitsel ve korelasyonel tasarima sahip olan arastirmanin &rneklemini, Ocak-Haziran 2026
tarihleri arasinda bir tiniversite hastanesinde gorev yapan 236 hemsire olusturmaktadir. Arastirma verileri,
Insan Odakl1 Ortam Envanteri, Hemsirelik Is Indeksi- Hemsirelik Calisma Ortami Kisa Formu ve Psikolojik
Giivenlik Olgegi ile toplanmustir. Calisma i¢in 6lgek sahiplerinden ve Koc Universitesi Sosyal Bilimler
Arastirmalar1 Etik Kurulu’ndan (Tarih: 21.11.2025, Say1: 2025.472.IRB3.181) ve arastirmanin yapilacagi
hastaneden yazili izin alinmustir. Verilerin analizi Jamovi (Siriim 2.7) yazilimi ile gergeklestirilmis,
hiyerarsik ¢oklu regresyon (OLS) ve 5000 yeniden orneklemli (bootstrapping) araci etki modeli
kullanilmistir.

Bulgular: Arastirmada kullanilan 6l¢im araglarinin i¢ tutarlilik katsayilarimin Cronbach alfa (a) ve
McDonald omega (o) yeterli ve yiiksek diizeylerde oldugu belirlenmistir (Insan Odakli Ortam Envanteri:
a=,90, ® = ,90; Hemgsirelik Calisma Ortami1 Kisa Formu: o= ,75, ® = .76; Psikolojik Giivenlik: o = ,83, ®
= ,83). Hiyerarsik regresyon analizinde, yas (B = 0,20) ve mesleki deneyim (B = -0,38) gibi karistirici
degiskenler kontrol edildikten sonra insan odakli ortamin (B = 0,15, p <,001) ve hemsirelik ¢alisma
ortaminin (B = 0,59, p <,001) psikolojik giivenligi pozitif yonde anlamli olarak yordadigi ve varyansin
%43,4'inli agikladig1 saptanmigtir. Bootstrap aracilik analizine gore, insan odakli ortamin psikolojik
giivenlik {izerindeki etkisinde hemsirelik ¢alisma ortaminin anlamli bir "kismi araci" rol lstlendigi
kanitlanmistir (Dolayl etki = 0,107, %95 GA [0,059, 0,156]). Bu modelde arac1 degisken, toplam psikolojik
giivenlik etkisinin %40,4'inii agiklamaktadir.

Sonug: Arastirma bulgulari, kurumlarin insan odakli politikalarinin ¢alisanlara sagladig psikolojik giiven
hissinin 6nemli bir boliimiiniin, yaratilan nitelikli hemsirelik calisma ortamindan kaynaklandigini
gostermektedir. Psikolojik gilivenligi artirmak isteyen saglik yoneticilerinin, klinik caligma ortami
standartlarin1 dogrudan iyilestirecek stratejilere odaklanmasi 6nerilmektedir.

Anahtar Kelimeler: insan odakl1 ortam, hemsirelik ¢alisma ortami, psikolojik giivenlik.
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The effect of a person-centered climate on nurses’ psychological safety: the mediating role of the
nursing work environment

Introduction and Aim: Psychological safety is crucial in healthcare settings. This study aims to investigate
the impact of a person-centered climate on nurses' psychological safety and to test the mediating role of the
nursing work environment in this relationship.

Method: This cross-sectional, correlational study included 236 nurses working at a university hospital
between January and June 2026. Researchers collected data using the Person-centered Environment
Inventory, the Practice Environment Scale of the Nursing Work Index Short Form, and the Psychological
Safety Scale. Written permissions were obtained from the scale developers, the Kog University Social
Sciences Research Ethics Committee (Date: 21.11.2025, No: 2025.472.1RB3.181), and the hospital where
the research was conducted. Data analysis was performed using Jamovi (Version 2.7) software, utilizing
hierarchical multiple regression (OLS) and a 5000-resample bootstrapping mediation model.

Results: The internal consistency coefficients, Cronbach's alpha (o) and McDonald's omega (), of the
measurement tools used in the study were determined to be at adequate and high levels (Person-centred
climate questionnaire: o = .90, @ = .90; Practice environment nursing work index short form: o =.75, ® =
.76; Psychological safety: o = .83, o = .83). In the hierarchical regression analysis, after controlling for
confounding variables such as age (B = 0.20) and professional experience (B = -0.38), it was found that the
person-centred climate (B = 0.15, p < .001) and the practice environment nursing work index (B = 0.59, p
< .001) significantly and positively predicted psychological safety, explaining 43.4% of the variance.
According to the bootstrap mediation analysis, the practice environment nursing work index was proven to
play a significant "partial mediating” role in the effect of the person-centered climate on psychological
safety (Indirect effect = 0.107, 95% CI [0.059, 0.156]). In this model, the mediator variable explains 40.4%
of the total effect on psychological safety.

Conclusion: The findings show that a significant portion of the psychological safety that person-centered
institutional policies provide to employees stems from creating a high-quality nursing work environment.
Healthcare managers aiming to enhance psychological safety should focus on strategies that directly
improve clinical work environment standards.

Keywords: Person-centred climate, nursing work environment, psychological safety.
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B-168. Ekip Lideri, Sorumlu ve Siipervizér Hemsirelerde Doniisiimcii Liderlik: Oz Degerlendirme
ve Gozlemci Uyumu

Furkan Cihat ARICI*?, Arzu Kader HARMANCI SEREN 3, Ezgi ATLI*

LORCID ID: 0000-0001-6360-0896, Istanbul Okan Universitesi, Istanbul
2 ORCID ID: 0000-0001-6360-0896, Ko¢ Universitesi Hastanesi, Istanbul
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Giris ve Amagc: Klasik liderlik teorileri genellikle yoneticinin bireysel ozelliklerini merkeze alirken,
liderlik etkililigi ast-iist etkilesimiyle sekillenen kisi merkezli bir siirectir. Bu ¢alismanin amaci, lider
pozisyonunda gorev yapan hemsirelerin liderlik 6z degerlendirmeleri 1ile astlarinin gozlemci
degerlendirmeleri arasindaki uyumu incelemek ve algilanan liderligi yordayan faktorleri ¢ok diizeyli olarak
belirlemektir.

Yontem: Kesitsel ve ¢ok diizeyli tasarlanan bu arastirma, Ocak-Mart 2026 tarihleri arasinda 86 yonetici
hemsire ve onlar1 degerlendiren 258 ast hemsire ile yiiritiilmistiir. Veriler toplanmadan once Olgek
sahiplerinden ve Kog¢ Universitesi Sosyal Bilimler Arastirmalar1 Etik Kurulu’ndan onay (Tarih: 02.12.2025,
Say1: 2025.472.1RB3.181) alinmustir. Veri toplamada Transformasyonel Liderlik Olcegi Oz Degerlendirme
ve Gozlemei formlart kullanilmistir. Verilerin analizinde bagimli 6rneklem t-testi, tek yonlii varyans analizi
(ANOVA), Gizil Profil Analizi (LPA) ve Hiyerarsik Dogrusal Modelleme (HLM) kullanilmistir.

Bulgular: Transformasyonel Liderlik Olgegi i¢ tutarlik katsayilar1 yoneticiler icin Cronbach Alfa (o) =
0,911 ve McDonald Omega (®) = 0,915, gézlemciler i¢in a = 0,964 ve ® = 0,964 olarak bulunmustur.
Gozlemciler aras1 uyum yiiksektir (ICC = 0,772, p < 0,001). Bagimli 6rneklem t-testi sonucuna gore,
yoneticilerin 6z degerlendirmeleri (Ortalama=130, standart sapma = 10,9) ile ast degerlendirmeleri
(Ortalama =128, standart sapma = 11,7) arasinda anlamli bir fark saptanmamistir (t = 1,57, p = 0,121).
Y 6neticinin pozisyonuna gore yapilan ANOV A testinde gruplar arast anlamli fark yoktur (p = 0,103). Gizil
Profil Analizi ile li¢ Oz-farkindalik profili belirlenmistir: "Fazla Deger Bigenler" (%51,2), "Tutarh
Yiiksekler" (%26,7) ve "Az Deger Bicenler" (%22,1). Cok diizeyli regresyon modeline gore, astlarin
liderlik puanlarindaki varyansin yalnizca %0,55'i yonetici 6zelliklerinden kaynaklanmaktadir. Yoneticinin
dahil oldugu profil (p = 0,789) ve pozisyonu (p = 0,987), ast degerlendirmelerini anlamli diizeyde
etkilememistir.

Sonug¢: Yonetici hemsirelerin yarisindan fazlasinin kendi liderlik becerilerini astlarindan daha yiliksek
degerlendirerek bir "kor noktaya" sahip oldugu goriilmiistiir. Bulgular, astlarin liderlik algisinin yoneticinin
ozelliklerinden ziyade biiyiik Olciide astin kendi bireysel algilarina ve beklentilerine dayandigini
gostermektedir. Bu nedenle liderlik gelisim programlari sadece yonetici yetkinliklerine degil, astlar1 temel
alan insan odakl1 bir yonetim anlayisini merkeze almalidir.

Anahtar Kelimeler: Liderlik, transformasyonel liderlik, hemsirelikte liderlik.
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Transformational Leadership among Team Leaders, Charge Nurses, and Supervisors: Self and
Observer Agreement

Introduction and Aim: While classical leadership theories generally focus on the manager's individual
characteristics, leadership effectiveness is a person-centered process shaped by superior-subordinate
interaction. This study aims to examine agreement between self-assessments of nurse managers in
leadership positions and observer assessments by their subordinates, and to identify factors predicting
perceived leadership using a multilevel approach.

Method: This cross-sectional, multilevel study was conducted between January and March 2026, with 86
nurse leaders and 258 nurses’ subordinates who assessed them. Approval was obtained from the scale
authors and the Ko¢ University Social Sciences Research Ethics Committee (Date: December 2, 2025,
Number: 2025.472.1RB3.181) prior to data collection. The Transformational Leadership Scale - Self and
Observer forms were used to collect data. Paired-samples t-test, one-way analysis of variance (ANOVA),
Latent Profile Analysis (LPA), and Hierarchical Linear Modeling (HLM) were utilized for data analysis.

Results: The internal consistency coefficients of the Transformational Leadership Scale were Cronbach's
alpha (o) = 0.911 and McDonald's omega (o) = 0.915 for managers, and o = 0.964 and ® = 0.964 for
observers. Inter-rater agreement among observers was high (ICC =0.772, p < 0.001). Paired samples t-test
results revealed no significant difference between the managers' self-assessments (Mean = 130, standard
deviation = 10.9) and the subordinates' assessments (Mean = 128, standard deviation = 11.7) (t=1.57,p =
0.121). ANOVA results by manager position showed no significant differences between groups (p = 0.103).
Latent Profile Analysis identified three self-awareness profiles: "Over estimators™ (51.2%), "In-Agreement
High" (26.7%), and "Under estimators" (22.1%). According to the multilevel regression model, only 0.55%
of the variance in subordinates' leadership scores was attributable to manager-level characteristics. The
manager's profile (p = 0.789) and position (p = 0.987) did not significantly affect the subordinate
evaluations.

Conclusion: More than half of the nurse managers had a "blind spot," rating their own leadership skills
higher than their subordinates did. The findings indicate that subordinates' perceptions of leadership are
largely driven by their own individual perceptions and expectations rather than the manager's
characteristics. Therefore, leadership development programs should not only focus on managerial
competencies but also prioritize a person-centered management approach that focuses on subordinates.

Keywords: Leadership, transformational leadership, leadership in nursing.
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B-169. Hastalarin Saghk Sistemlerine Giivensizlik Diizeylerinin Degerlendirilmesi
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Giris ve Amagc: Saglik sistemlerine duyulan giiven, saglik hizmetlerinin etkinligi, hasta memnuniyeti ve
saglik c¢iktilarinin iyilestirilmesinde kritik bir role sahiptir. Calismanin amaci hastalarin saglik sistemine
giivensizlik diizeylerini belirlemektir.

Yontem: Tanimlayici ve kesitsel tipteki bu arastirmanin 6rneklem biiyiikliigl, evreni bilinmeyen 6rneklem
formiiliine goére en az 384 kisi olarak hesaplanmis; arastirma g¢evrim i¢i ortamda 416 hasta ile
gerceklestirilmistir. Etik Kurul izni (24.06.2026 tarih — 2026/391 sayili) alindi. Veriler Temmuz- Agustos
2026 tarihleri arasinda toplandi. Veri toplama araglar1 olarak Tanitic1 Bilgi Formu ve Saglik Sistemlerine
Giivensizlik Olgegi kullamildi. Veri analizinde tanimlayici istatistikler, gruplar arasi karsilagtirmalarda
bagimsiz orneklem t testi, tek yonlii varyans analizi (ANOVA) ve Tukey post-hoc testi kullanilmistir.
Calismada Cronbach alfa katsayisi ,83 bulundu.

Bulgular: Katilimcilarin %38,9’u 42-53 yas grubunda, %58,9’u kadin ve %81,5’1 evlidir. Saglik
Sistemlerine Giivensizlik Olgegi toplam puan ortalamasi 28,21+6,45 olarak bulunmustur. Gelir durumunu
kotii olarak algilayan katilimeilarin saglik sistemlerine giivensizlik diizeyleri, gelir durumunu orta ve iyi
olarak algilayanlara gore anlamli diizeyde daha yiiksektir (p<0,01); orta ve iyi gelir gruplari arasinda ise
anlamli fark saptanmamustir (p>0,05).

Sonug: Arastirma bulgulari, saglik sistemlerine duyulan giivenin sosyoekonomik faktorlerden etkilendigini
gostermektedir. Saglik yoneticilerinin 6zellikle diisiik gelirli bireylerin giivenini artirmaya yonelik hasta
odakli, erisilebilir ve seffaf yonetim politikalar1 gelistirmesi saglik hizmetlerinin etkinligine katki
saglayabilir.

Anahtar kelime: Hasta, saglik hizmetleri, gliven, saglik sistemleri.
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Assessment of Patients’ Levels of Distrust in the Healthcare System

Introduction and Aim: Trust in health care systems plays a critical role in improving the effectiveness of
health care services, patient satisfaction, and health outcomes. This study aims to determine the level of
distrust patients have in the health care system.

Method: The sample size for this descriptive and cross-sectional study was calculated to be at least 384
participants using the sample size formula for an unknown population; the study was conducted online with
416 patients. The Ethics Committee approved the study (dated June 24, 2026 — No. 2026/391). Data were
collected between July and August 2026. The Demographic Information Form and the Health System
Distrust Scale were used as data collection tools. Descriptive statistics were used in data analysis, along
with the independent samples t-test, one-way analysis of variance (ANOV A), and Tukey’s post hoc test for
comparisons between groups. Cronbach’s alpha was .83.

Results: Among the participants, 38.9% were aged 42-53 years, 58.9% were women, and 81.5% were
married. The mean total score on the Health System Distrust Scale was 28.21 + 6.45. Participants who
perceived their income status as poor had significantly higher levels of health system distrust than those
who perceived their income status as moderate or good (p < 0.01). However, the moderate- and good-
income groups did not differ significantly (p > 0.05).

Conclusion: The findings indicate that socioeconomic factors influence trust in the healthcare system.
Healthcare administrators can improve the effectiveness of healthcare services by implementing patient-
centered, accessible, and transparent management policies that specifically aim to strengthen trust among
low-income individuals.

Keywords: Patients, health care, trust, health care systems.
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B-170 Yénetici ve Ozel Dal Hemsirelerinin Dijital Liderlik Diizeylerinin Belirlenmesi

Nazife UTLU TAN', ipek DEGER KARAMAN?
'ORCID ID: 0009-0004-3742-0428 Anadolu Saglik Merkezi Hastanesi, Kocaeli, Tiirkiye
20ORCID ID: 0009-0000-3070-4269 Anadolu Saglik Merkezi Hastanesi, Kocaeli, Tiirkiye

Giris ve Amag: Saglik hizmetlerinde elektronik saglik kayitlari, klinik karar destek sistemleri, yapay zeka
ve tele-saglik uygulamalarinin yayginlasmasi, hemsire liderlerin rol ve sorumluluklarini degistirmektedir.
Dijital liderlik; teknolojiyi kullanabilmenin yani sira dijital vizyon olusturma, degisimi yonetme, ekipleri
dijital dontisiime hazirlama ve yenilik¢i kurum kiiltiirii gelistirme becerilerini kapsamaktadir. Bu ¢aligsmada,
Ozel Anadolu Saglik Merkezi Hastanesi’nde gorev yapan yonetici ve dzel dal hemsirelerinin dijital liderlik
diizeylerinin belirlenmesi amaglanmaistir.

Yontem: Arastirma tanimlayic1 ve kesitsel tipte gerceklestirilmistir. Arastirmaya 5—17 Agustos 2026
tarihleri arasinda goniillii olarak katilan 31 yonetici ve 6zel dal hemsiresi dahil edilmistir. Calismanin etik
kurul onay1 Anadolu Saglik Merkezi Hastanesi Etik Kurulu’ndan alindi (ASM-EK-26/355) Veriler, Tanitict
Bilgi Formu ve 27 madde ile dért alt boyuttan olusan Yonetici Hemsirelerde Dijital Liderlik Olgegi
kullanilarak toplanmistir. Verilerin analizinde tanimlayici istatistikler, Mann—Whitney U, Kruskal-Wallis
H, Spearman korelasyon ve Friedman testleri kullamilmistir. Olgegin i¢ tutarlilig: Cronbach alfa katsayisiyla
degerlendirilmis ve anlamlilik diizeyi p<0,05 olarak kabul edilmistir.

Bulgular: Katilimcilarin dijital liderlik toplam puan ortalamasi 116,06+15,68 olup 6lgek yonergesine gore
dijital liderlik diizeyi ¢ok yiliksek bulunmustur. Katilimcilarin %54,8°1 ¢cok yiiksek, %38,7’si1 yiiksek ve
%6,5°1 orta diizeydedir. Diisiik veya ¢ok diisiik diizeyde katilimer bulunmamustir. Olgegin Cronbach alfa
katsayis1 0,968°dir. En yiiksek alt boyut ortalamasi “Dijital anlamda kendini gelistirmek™ (4,41+0,46), en
diisiik alt boyut ortalamasi ise “Yenilige odaklanmak™ (4,02+0,83) boyutunda belirlenmistir. Alt boyutlar
arasinda istatistiksel olarak anlamli farklilik saptanmistir (Friedman x?(3)=16,45; p<0,001). Yas, egitim
diizeyi, mesleki deneyim, dijitallesme egitimi alma durumu ve giinliik dijital cihaz kullanim siiresi ile
toplam dijital liderlik puani arasinda anlaml iligski bulunmamistir (p>0,05).

Sonug: Yenilige odaklanma boyutunun daha diisiik olmasi, yeni teknolojilerin klinik siireclere aktarilmasi
ve dijital doniligiimiin stratejik olarak yonetilmesi alanlarinda gelisim gereksinimi bulundugunu
gostermektedir. Bu dogrultuda yonetici hemsirelere yonelik inovasyon yonetimi, teknoloji degerlendirme
ve dijital proje gelistirme egitimlerinin planlanmasi1 6nerilmektedir.

Anahtar Kelimeler: Dijital liderlik, yonetici hemsire, 6zel dal hemsiresi, hemsirelik yonetimi, saglik
teknolojileri.
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Determining the Levels of Digital Leadership Among Nurse Managers and Specialized Nurses

Introduction and Aim: The widespread adoption of electronic health records, clinical decision support
systems, artificial intelligence, and telehealth applications in healthcare is transforming the roles and
responsibilities of nurse leaders. Digital leadership encompasses not only the ability to use technology but
also the skills to develop a digital vision, manage change, prepare teams for digital transformation, and
foster an innovative organizational culture. This study aimed to determine the levels of digital leadership
among nurse managers and specialized nurses working at the Private Anadolu Health Center Hospital.

Method: The study was descriptive and cross-sectional. It included 31 managers and specialized nurses
who voluntarily participated between August 5 and 17, 2026. The Anadolu Medical Center Hospital Ethics
Committee approved the study (ASM-EK-26/355). Data were collected using a Demographic Information
Form and the Digital Leadership Scale for Nurse Managers, which consists of 27 items across four
subdimensions. Descriptive statistics, the Mann—Whitney U test, the Kruskal-Wallis H test, Spearman’s
correlation, and the Friedman test were used to analyze the data. The scale’s internal consistency was
assessed using Cronbach’s alpha, and we considered p < 0.05 statistically significant.

Results: Participants’ mean total digital leadership score was 116.06 + 15.68; according to the scale’s
guidelines, their digital leadership level was very high. Of these, 54.8% were at a very high level, 38.7% at
a high level, and 6.5% at a moderate level. No participants were at a low or very low level. The scale’s
Cronbach’s alpha coefficient was 0.968. The highest subscale mean was “Self-development in the digital
realm” (4.41 + 0.46), while the lowest subscale mean was “Focus on innovation” (4.02 + 0.83). Statistically
significant differences were found among the subscales (Friedman ¥*(3)=16.45; p<0.001). No significant
relationship was found between age, education level, professional experience, whether participants had
received digital transformation training, and daily digital device usage time, and the total digital leadership
score (p>0.05).

Conclusion: The lower focus on innovation indicates a need to improve the transfer of new technologies
into clinical processes and the strategic management of digital transformation. Accordingly, it is
recommended that nurse managers receive training in innovation management, technology assessment, and
digital project development.

Keywords: Digital leadership, nurse manager, specialized nurse, nursing management, health
Technologies.
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B-171 Hasta Giivenligi Kiiltiiriiniin Degerlendirilmesi 2023-2026 Kurum Verileri ile Ahrq Ulusal
Verileri Karsilastirmasi

Nazife UTLU TAN' , Ahmet KOLiP?
'ORCID ID: 0009-0004-3742-0428 Anadolu Saglik Merkezi Hastanesi, Kocaeli, Tiirkiye
2 ORCID ID: 0000-0003-1513-301X Anadolu Saglik Merkezi Hastanesi, Kocaeli, Tiirkiye

Giris ve Amac: Hasta giivenligi kiiltiirii, kurumlarda cezalandirict olmayan bir ¢aligma ortami saglayarak
hatalardan 6grenmeyi tesvik eden ve istenmeyen olaylar1 azaltan en kritik ortak degerdir. Bu ¢alismanin
amact; Kurumumuzda yiriitiilen aylik sahada kalite ziyaretleri, yerinde mikroegitim ve PUKO (Planla-
Uygula-Kontrol Et-Onlem Al) dongiisiine dayali aksiyon planlarindan olusan giincel hasta giivenligi
uygulama modelinin, 2026 yili hasta giivenligi kiiltlirii anketi sonuglarina yansimasini, 2023 yili bazal
verileri ve 2024 AHRQ (Agency for Healthcare Research and Quality) ulusal veri tabani ile karsilagtirmali
olarak degerlendirmektir.

Yontem: Bu calisma, 2023 ve 2026 yillarinda SurveyMonkey platformu iizerinden elektronik olarak
toplanan hasta giivenligi kiiltiirli verilerinin karsilastirildig: tanimlayici, tekrarhi kesitsel bir arastirmadir.
Calismanin etik kurul onayr Anadolu Saglik Merkezi Hastanesi Etik Kurulu’ndan alindi (ASM-EK-
26/368). Calismanin O6rneklemini, 2023 yilinda ankete katilan 345 hastane calisan1t (2023 katilm
orant:%33) ile 2026 yilinda ankete katilan 464 hastane ¢alisani olusturmustur (2026 katilim orani: %42).
Veri toplama araci olarak Tiirkge gegerlik ve giivenirligi yapilmis Hasta Giivenligi Hastane Anketi v2
(HSOPSC 2.0) kullanilmistir. Elde edilen veriler, 2023 yil1 bazal donem sonuglari, 2026 yili uygulama
donemi sonuglar1 ve 2024 AHRQ ulusal verileri ile karsilastirmali olarak degerlendirilmistir.

Bulgular: Katilimeilarin bulunduklart birimi hasta giivenligi agisindan “miikemmel” veya “¢ok iyi” olarak
degerlendirme oran1 2023 yilinda %54 iken, 2026 yilinda %64'e yiikselmistir. On birlesik parametreye gore
genel olumlu algr ortalamasi 2023 yilindaki %63,3'ten 2026 yilinda %67'ye ylikselmis ve 2024 AHRQ
ulusal ortalamasi olan %69,6'ya yaklagmistir. Parametreler icerisinde en belirgin artiglar “Kurumsal
Ogrenme ve Siirekli Gelistirme” boyutunda (+11 puan; %68'den %79'a) ve “Hasta Giivenligi igin
Stipervizor/Yonetici/Klinik Lider Destegi” boyutunda (+11 puan; %63'ten %74'e) gorilmiistiir.

Sonug: 2023 bazal donemi ile 2026 uygulama donemi karsilastirildiginda, hasta glivenligi kiiltiiriiniin genel
olumlu algisinda ve 6zellikle kurumsal 6grenme-siirekli gelistirme ile liderlik destegi boyutlarinda iyilesme
gozlenmistir. Saha temelli kalite uygulamalarinin ¢caligmalarla etkilerinin degerlendirilmesi 6nerilmektedir.

Anahtar Kelimeler: Hasta giivenligi kiiltiri, HSOPSC 2.0, PUKO dongiisii, mikroegitim, saha temelli
kalite uygulamalari.
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Assessment Of Patient Safety Culture: Comparison Of Institutional Data From 2023-2026 With
National Ahrq Data

Introduction and Aim: Patient safety culture is a critical shared value that promotes learning from errors
and reduces adverse events by fostering a non-punitive work environment within healthcare organizations.
This study aimed to comparatively evaluate the reflection of the current patient safety implementation
model, consisting of monthly on-site quality rounds, point-of-care micro-training, and action plans based
on the PDSA (Plan-Do-Study—Act) cycle, on the results of the 2026 Patient Safety Culture Survey, using
the 2023 baseline data and the 2024 national data from the Agency for Healthcare Research and Quality
(AHRQ) as comparators.

Methods: This descriptive, repeated cross-sectional study compared patient safety culture data collected
electronically via SurveyMonkey in 2023 and 2026. The Anadolu Medical Center Hospital Ethics
Committee approved the study (ASM-EK-26/368). The sample included 345 hospital employees who
participated in the 2023 survey (response rate: 33%) and 464 hospital employees who participated in 2026
(response rate: 42%). The Turkish version of the validated and reliable Hospital Survey on Patient Safety
Culture Version 2.0 (HSOPS 2.0) was used as the data collection instrument. The findings were
comparatively evaluated across the 2023 baseline period, the 2026 implementation period, and the 2024
AHRQ national data.

Results: The proportion of participants rating their unit/work area as “Excellent” or “Very Good” for
patient safety increased from 54% in 2023 to 64% in 2026. The overall positive response rate across the ten
composite measures increased from 63.3% in 2023 to 67% in 2026, approaching the 2024 AHRQ national
average of 69.6%. The most pronounced improvements were observed in “Organizational Learning—
Continuous Improvement,” which increased by 11 percentage points from 68% to 79%, and “Supervisor,
Manager, or Clinical Leader Support for Patient Safety,” which increased by 11 percentage points from
63% to 74%.

Conclusion: Comparison of the 2023 baseline and 2026 implementation periods showed improved overall
positive perceptions of patient safety culture, particularly in organizational learning and continuous
improvement and leadership support for patient safety. Further research is recommended to evaluate the
effectiveness and sustained impact of field-based quality improvement interventions on patient safety
culture.

Keywords: Patient safety culture, HSOPS 2.0; PDSA cycle; micro-training; field-based quality
improvement.
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B-172 Hemsirelerde Psikolojik Esneklik ile Flourishing (Iyi Olus) Arasindaki iliski: Hemsirelik
Yonetimi Perspektifinden Bir Kamu Hastanesi Ornegi

Feyza CETINKAYA KUTUN?, Giines FEYIZOGLU?, Eren ALTUNTAS *

LORCID ID: 0000-0002-8184-7080, Goztepe Prof. Dr. Siileyman Yal¢in Sehir Hastanesi, Istanbul
20ORCID ID: 0000-0002-8005-1793, Goztepe Prof. Dr. Siileyman Yal¢in Sehir Hastanesi, Istanbul
$ORCID ID: 0009-0008-0972-1193, Goztepe Prof. Dr. Siileyman Yal¢in Sehir Hastanesi, Istanbul

Giris ve Amac¢: Hemsirelerin iyi olusu ve mesleki memnuniyeti, hemsirelik hizmetlerinin etkin yonetimi
acisindan Onemlidir. Caligma kosullarinin yani sira bireysel psikolojik kaynaklarin da ¢alisanlarin iyi
olusunda rol oynayabilecegi diisiiniilmektedir. Bu c¢aligmanin amaci, bir kamu hastanesinde calisan
hemsirelerin psikolojik esneklik ve flourishing (iyi olus) diizeylerini belirlemek, aralarindaki iliskiyi
incelemek ve bulgular1 hemsirelik yonetimi agisindan degerlendirmektir.

Yontem: Kesitsel ve iligki arayici tasarimdaki arastirmaya 15 Temmuz-15 Agustos 2026 tarihleri arasinda
bir kamu hastanesinde gorev yapan hemsireler dahil edilmistir. Veriler, sosyodemografik ve mesleki
ozellikleri igeren bilgi formu, 12 maddelik Cok Boyutlu Flourishing Olgegi ve 24 maddelik Cok Boyutlu
Psikolojik Esneklik Envanteri ile toplanmistir. Verilerin analizinde tanimlayici istatistikler, glivenirlik
analizi, korelasyon ve ¢ok degiskenli analizler kullanilmistir.

Bulgular: Arastirmaya 112 hemsire katilmistir. Katilimeilarin %87,5°1 kadin, %54,5’1 evli ve %73,2’si
lisans mezunudur. Katilimeilarin %53,6’s1 meslegini isteyerek sectigini, %36,6’s1 ise mesleginden memnun
veya ¢ok memnun oldugunu belirtmistir. Flourishing puan ortalamasi 3,60+0,62, psikolojik esneklik
4,00+0,72 ve psikolojik katilik 2,90+0,79’dur. Olgeklerin i¢ tutarlilk (o) katsayilart Cok Boyutlu
Flourishing Olgegi igin 0,871, psikolojik esneklik i¢in 0,898 ve psikolojik katilik icin 0,865 tir. Flourishing
ile psikolojik esneklik arasinda pozitif (r=0,602; p<0,001), psikolojik katilik ile negatif iliski (r=-0,332;
p<0,001) saptanmistir. Mesleki memnuniyet ve meslegi isteyerek segme durumu dikkate alindiginda da
psikolojik esneklik flourishing ile bagimsiz olarak iliskili bulunmustur ($=0,460; p<0,001). Ayrica
psikolojik esnekligi yiiksek hemsirelerin mesleki memnuniyet diizeylerinin daha yiiksek oldugu
belirlenmistir (p<0,001).

Sonug: Psikolojik esneklik, hemsirelerin flourishing diizeyleri ve mesleki memnuniyetleriyle iligkili 6nemli
bir bireysel psikolojik kaynak olarak 6ne ¢ikmaktadir. Bulgular, hemsirelik yéneticilerinin ¢alisanlarin iyi
olusunu desteklerken ¢alisma kosullarinin yani sira bireysel psikolojik kaynaklar1 da dikkate almalarinin
Oonemine isaret etmektedir. Hemsirelerin psikolojik esnekligini gelistirmeye yonelik egitim ve destek
programlarinin ¢alisan iyi olusuna katkist gelecekte yapilacak miidahale ¢alismalariyla degerlendirilebilir.

Anahtar Sozciikler: Flourishing, hemsirelik yonetimi, psikolojik esneklik, mesleki memnuniyet.
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The Relationship Between Psychological Flexibility and Flourishing Among Nurses: A Public
Hospital Example from a Nursing Management Perspective

Introduction and Aim: Nurses’ well-being and job satisfaction are important for the effective management
of nursing services. Beyond working conditions, individual psychological resources may also affect
employee well-being. This study aimed to determine the levels of psychological flexibility and flourishing
among nurses working in a public hospital, examine the relationship between these variables, and evaluate
the findings from a nursing management perspective.

Method: This cross-sectional and correlational study included nurses working in a public hospital between
15 July and 15 August 2026. Data were collected using a form assessing sociodemographic and professional
characteristics, the 12-item Multidimensional Flourishing Scale, and the 24-item Multidimensional
Psychological Flexibility Inventory. Descriptive statistics, reliability analysis, correlation analysis, and
multivariable analyses were used to analyze the data.

Results: A total of 112 nurses participated in the study. Of the participants, 87.5% were women, 54.5%
were married, and 73.2% held a bachelor’s degree. Of the nurses, 53.6% reported that they had willingly
chosen the nursing profession, while 36.6% reported being satisfied or very satisfied with their profession.
The mean scores were 3.60+0.62 for flourishing, 4.00+0.72 for psychological flexibility, and 2.90+0.79 for
psychological inflexibility. The internal consistency (a) coefficients were 0.871 for the Multidimensional
Flourishing Scale, 0.898 for psychological flexibility, and 0.865 for psychological inflexibility. Flourishing
was positively correlated with psychological flexibility (r=0.602; p<0.001) and negatively correlated with
psychological inflexibility (r=-0.332; p<0.001). After accounting for job satisfaction and willingness to
choose the nursing profession, psychological flexibility remained independently associated with flourishing
(B=0.460; p<0.001). Furthermore, nurses with higher psychological flexibility reported higher job
satisfaction (p<0.001).

Conclusion: Psychological flexibility emerges as an important individual psychological resource
associated with nurses’ flourishing and job satisfaction. The findings highlight the importance of nursing
managers considering individual psychological resources alongside working conditions when supporting
employee well-being. Future intervention studies may evaluate the contribution of training and support
programs aimed at enhancing nurses’ psychological flexibility to employee well-being.

Keywords: Flourishing, nursing management, psychological flexibility, job satisfaction.
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B-173. Alt Kademe Yonetici Hemsireler icin Yonetsel Yetkinlik Kriterleri Olgegi: Bir Olcek
Gelistirme Calismasi

Oznur GUVENDI ORUC?, Aytolan YILDIRIM?

LORCID ID: 0000-0001-6971-750X, Kocaeli Universitesi Saglik Bilimleri Fakiiltesi, Hemsirelik Boliimi,
Kocaeli
2 ORCID ID: 0000-0002-0475-6695, Atlas Universitesi Saglik Bilimleri Fakiiltesi, Hemsirelik Boliimii,
Istanbul

Giris ve Amac: Bu calisma, kuramsal temelini yetkinlige dayali insan kaynaklar1 yonetiminden almakta
olup; hemsire insan kaynaklarmnin seffaf, adil, etkin ve verimli yoOnetimine katki saglamak ig¢in
yiirtitiilmiistiir. Caligsmada, alt kademe yonetici (sorumlu) hemsirelik pozisyonu adaylar ile halihazirda bu
pozisyonda calisan hemsireler igin pozisyonuna 0Ozgii yonetsel yetkinliklerin kriterler baglaminda
tanimlanmasi, bir 6l¢lim araci olarak gelistirilmesi ve psikometrik 6zelliklerinin sinanmasi amaglanmaigtir.

Yontem: Calismanin etik kurul onayi, Istanbul Universitesi-Cerrahpasa Sosyal ve Beseri Bilimler
Arastirmalar1 Etik Kurulu’nun 05.11.2019 tarihli 2019/114 sayili karart ile alinmigtir. Kamu ve 6zel
kurumlar esas alinmak {izere, Istanbul ilinde tiim miilkiyet tiirlerine ait hastanelerde gdrev yapan hemsireler
arastirmanin evrenini; 6rneklemini ise literatiir dogrultusunda belirlenen arastirma kriterlerini karsilayan ve
gelisiglizel 6rnekleme yontemi kullanilarak segilen toplam 1361 hemsire olusturmustur. Pandemi donemine
denk gelen veri toplama siirecinde kosullarin zorlasmasi ve kurum izinlerinin kapali olmast ile iligkili olarak
veriler, Agustos 2020-Ekim 2023 arasinda toplanabilmistir. Olgegin gecerligi, kapsam gegerligi, yiizey
gecerligi ve yapisal gegerlik analizleriyle degerlendirilirken; 6lgegin giivenirligi, i¢ tutarlilik giivenirligi ve
zamana kars1 degismezlik analizleriyle sorgulanmistir.

Bulgular: Yiizey gecerligi ve kapsam gecerligi (Lawshe teknigi) uzman gorislerine dayali olarak
sinanmistir. KGi=0,774 bulunan 65 maddeli 6lcek taslagma yapisal gegerlik testleri, rastgele (tesadiifi)
atama yontemiyle ikiye bdliinen farkli 6rneklemlerde Agiklayict Faktor Analizi (nara=681) ve Dogrulayici
Faktor Analizi (npra=680) ile birlikte, benzesme ve ayrisma gecerlikleri olarak sorgulanmistir. Agiklanan
toplam varyanst %66,332 olan ve 38 maddeli 4 alt boyutlu bir yap: ile gegerligi ispatlanan yiiksek oldugu
bulunmustur (Cronbach 0=0,975; madde analizleri: r=0,638-0,816 ve p<0,001; yariya bolme yontemi:
a1=0,952 ve 02=0,947, r=0,968 ve p=0,984; test-tekrar test glivenirligi: r=0,490-0,663 ve p<0,001).

Sonug: Olgegin zaman igerisindeki dlgiimlerde istikrar ve tutarlilik gosterdigi, ayrica gecerlik ve giivenirlik
acisindan yeterli psikometrik 6zelliklere sahip oldugu tespit edilmistir. Sonugcta, alt kademe yonetici ve
pozisyona aday hemsireler i¢in tanimlanan yonetsel yetkinlik kriterleri, yetkin hemsirelerin istihdam
edilmesinde bir arag¢ olarak kullanilabilir.

Anahtar Kelimeler: Olgek gelistirme, yetkinlige dayali insan kaynaklar1 yonetimi, yonetsel yetkinlik, alt
kademe yonetici/sorumlu hemsire.

Dipnot: “2025 yilinda Istanbul Universitesi-Cerrahpasa Lisansiistii Egitim Enstitiisii Hemsirelikte Yonetim
Anabilim Dali, Hemgsirelikte Yonetim programinda tamamlanan doktora tezinden iiretilmistir.”
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Managerial Competency Criteria Scale of First-Line Nurse Managers: A Scale Development Study

Introduction and Aim: This study is theoretically grounded in competency-based human resource
management and aims to contribute to transparent, equitable, effective, and efficient management of
nursing human resources. This study aimed to define position-specific managerial competencies based on
competency criteria for candidate and current first-line nurse managers (charge nurse), develop a scale to
measure these competencies, and test its psychometric properties.

Method: Ethics approval was obtained from the Istanbul University-Cerrahpasa Ethics Committee for
Social and Human Sciences (Decision No. 2019/114, November 5, 2019). The study population consisted
of nurses working in public and private hospitals of all ownership types in Istanbul. The sample included
1,361 nurses who met the study criteria based on the literature and were selected using convenience
sampling. Because of the challenging conditions during the pandemic and the inability to obtain
institutional research permissions, data were collected only between August 2020 and October 2023. The
scale’s validity was assessed through content, face, and construct validity analyses, while its reliability was
evaluated through internal consistency and temporal stability analyses.

Results: Expert opinions were used to assess face and content validity (Lawshe technique). Construct
validity of the 65-item scale draft with a CVI of 0.774 was assessed in two randomly split samples using
Exploratory Factor Analysis (nera=681) and Confirmatory Factor Analysis (ncra=680), along with
convergent and discriminant validity analyses. The validated scale had a four-dimensional structure with
38 items and explained 66.332% of the total variance. Its reliability was found to be high (Cronbach’s
a=0.975; item analyses: r=0.638-0.816, p<0.001; split-half method: a1=0.952, 02=0.947, r=0.968, and
p=0.984; test—retest reliability: r=0.490-0.663, p<0.001).

Conclusion: The scale showed stability and consistency over time and adequate psychometric properties
in terms of validity and reliability. In conclusion, the managerial competency criteria defined for candidate
and current first-line nurse managers can be used as a tool for recruiting competent nurses.

Keywords: Scale development, competency-based human resource management, managerial competency,
first-line nurse manager/charge nurse.

Footnote: “This conference paper was derived from a doctoral dissertation completed in 2025 in the
Nursing Management Program of the Department of Nursing Management at the Institute of Graduate
Education, Istanbul University-Cerrahpasa.”
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BD-174. Hemsirelikte Profesyonel Uygulama Modelleri: Temel Bilesenlerin Literatiir Temelli
Incelenmesi ve Kurumsal Bir Modelin Degerlendirilmesi

Birsen CIVIL SUBAS

ORCID ID: 0000-0002- 4582-6725, Dokuz Eyliil Universitesi Saglik Bilimleri Enstitiisii Hemsirelikte
Yénetim Doktora Programi, izmir

Amag: Hemsirelikte profesyonel uygulama modellerinin temel bilesenlerini giincel literatiir dogrultusunda
incelemek ve bir saglik kurulusunun profesyonel uygulama modelini literatiirde tanimlanan temel 6zellikler
acgisindan degerlendirmektir.

Genel Bilgiler: Olumlu profesyonel uygulama ortamlarinin daha diisiik titkenmislik ve isten ayrilma niyeti,
daha yiiksek c¢alisan bagliligi, daha iyi bakim kalitesi, olumlu hasta giivenligi ve hasta memnuniyeti
sonuglariyla iliskili oldugu giincel g¢alismalarla gosterilmektedir. Bu dogrultuda saglik kuruluslari,
profesyonel hemsirelik uygulamalarini sistematik bigimde destekleyen organizasyonel modeller
gelistirmeye yonelmis; bu arayisin en 6nemli sonuglarindan biri ise Magnet Akreditasyon Programi ve bu
programin temel unsurlarindan biri olan Profesyonel Uygulama Modellerinin (Professional Practice Model)
yayginlagsmasi olmustur. Profesyonel Uygulama Modeli, hasta bakiminin sunuldugu ortamda hemsirelik
uygulamasini destekleyen yapi, siire¢ ve degerlerden olusan bir sistem olarak tanimlanmaktadir.

Farkl1 tilkelerde ve saglik sistemlerinde gelistirilen Profesyonel Uygulama Modelleri incelendiginde, model
bilesenlerinin adlandirilmasinda farkliliklar olmakla birlikte, hasta ve aile merkezli bakim, liderlik,
profesyonel ozerklik, paylasilan yonetisim, kanita dayali uygulama, arastirma, inovasyon ve kalite
gelistirme giincel modellerin ortak alanlari oldugu goriilmektedir. Giincel modellerde profesyonel
uygulamanin dlgiilebilir hemsire, hasta ve orgiitsel sonuclarla iliskilendirilmesi giderek 6nem
kazanmaktadir. Literatiir Profesyonel Uygulama Modellerinin yalnizca dogru bilesenlere sahip olmasinin
yeterli olmadigini; hemsireler tarafindan benimsenmesi, bakim siireclerine entegre edilmesi ve araliklarla
yeniden degerlendirilmesi gerektigini ortaya koymaktadir.

Anadolu Saglik Merkezi Hemsireligi Profesyonel Uygulama Modeli, literatiirde giincel modellerin ortak
ozellikleri olan liderlik, profesyonel 6zerklik ve is birligi, saglikli ¢alisma ortami, profesyonel gelisim ve
taninma, aragtirma ve inovasyon, hasta merkezli bakim alanlarinin biiyiik boliimiinii igermektedir. Yapilan
degerlendirme, modelin gelistirilmesine yonelik bazi firsatlar1 da ortaya koymustur. Model kapsamli bir
hemsirelik felsefesine dayanmakla birlikte, bu felsefenin belirli bir hemsirelik kuramryla iligkisi
tanimlanmamistir. Ayrica hasta ve hemsire sonuclarina yonelik hedefler modelde kavramsal olarak yer
almakla birlikte, bu bilesenlerin hangi gostergeler araciligiyla degerlendirilecegi belirtilmemistir.

Sonugc: Profesyonel Uygulama Modellerinin etkililigi, kavramsal yapilarinin yani sira hemsireler tarafindan
benimsenmeleri, kurumsal siireclere entegre edilmeleri ve hasta, hemsire ile oOrgiitsel sonuclara

yansimalaryla iligkilidir.

Anahtar Kelimeler: Profesyonel uygulama modelleri, magnet, hemsirelik.
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Professional Practice Models in Nursing: A Literature-Based Examination of Core Components and
Evaluation of an Organizational Model

Aim: To examine the core components of professional practice models in nursing in line with the current
literature and to evaluate a healthcare organization’s professional practice model based on the key
characteristics defined in the literature.

Background: Current studies show that positive professional practice environments are associated with
lower burnout and intention to leave, higher employee engagement, better quality of care, and positive
patient safety and patient satisfaction outcomes. Accordingly, healthcare organizations have tended to
develop organizational models that systematically support professional nursing practice; one of the most
important outcomes of this pursuit has been the widespread adoption of the Magnet Accreditation Program
and Professional Practice Models (PPMs), which are among the fundamental elements of this program. A
Professional Practice Model is defined as a system consisting of structures, processes, and values that
support nursing practice in the environment where patient care is delivered.

When Professional Practice Models developed in different countries and healthcare systems are examined,
it is evident that, although there are differences in the naming of model components, patient- and family-
centered care, leadership, professional autonomy, shared governance, evidence-based practice, research,
innovation, and quality improvement are common domains of current models. In contemporary models,
linking professional practice to measurable nurse, patient, and organizational outcomes is gaining
increasing importance. The literature indicates that it is not sufficient for Professional Practice Models to
merely include the appropriate components; they must also be embraced by nurses, integrated into care
processes, and periodically re-evaluated.

The Anadolu Medical Center Nursing Professional Practice Model includes most of the common features
of current models identified in the literature, including leadership, professional autonomy and collaboration,
a healthy work environment, professional development and recognition, research and innovation, and
patient-centered care. The evaluation also revealed several opportunities for further development of the
model. Although the model is grounded in a comprehensive nursing philosophy, the relationship of this
philosophy to a specific nursing theory has not been defined. In addition, while goals related to patient and
nurse outcomes are conceptually included in the model, the indicators through which these components
will be evaluated have not been specified.

Conclusion: The effectiveness of Professional Practice Models is related not only to their conceptual
structures but also to their adoption by nurses, integration into organizational processes, and impact on
patient, nurse, and organizational outcomes.

Keywords: Professional practice models, magnet, nursing.
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B-175. Hemsirelerin Algilladigi Deger Temelli Yonetim Anlayis1 ile Saghk Bakiminda Kalite
Sorumlulugu Arasindaki Iliski: Karma Yontem Calismasi

Merve TARHAN?, Aygiil ACAR?, Esra ACAR3, Nazmiye UCAN*

LORCID ID: 0000-0002-9841-4708, Saglik Bilimleri Fakiiltesi, Istanbul Medipol Universitesi, Istanbul
2 ORCID ID: 0009-0000-4689-7317, Saglik Bilimleri Enstitiisii, Istanbul Medipol Universitesi, Istanbul
3 ORCID ID: 0009-0003-7177-6543, Saglik Bilimleri Enstitiisii, Istanbul Medipol Universitesi, Istanbul
4 ORCID ID: 0009-0005-5746-4994, Saglik Bilimleri Enstitiisii, Istanbul Medipol Universitesi, Istanbul

Giris ve Amac: Saglik bakim hizmetlerinde kalitenin siirdiiriilmesi, hemsirelerin bakim uygulamalarinin
yani sira, giivenlik, kalite gelistirme ve klinik liderlik siireclerinde sorumluluk {istlenmesini
gerektirmektedir. Deger temelli yonetim, bu sorumlulugu hasta, hemsire ve kurum baglaminda ele alan bir
cerceve sunabilir. Bu dogrultuda arastirma, hemsirelerin deger temelli yonetim algilari ile saglik bakiminda
kalite sorumlulugu arasindaki iliskiyi agiklamak amaciyla yiiriitiildii.

Yontem: Agiklayict sirali karma yontem tasarimli aragtirma, Mart-Temmuz 2026 tarihleri arasinda
Istanbul’da iki &zel hastanede gerceklestirildi. Nicel asamaya, kolayda orneklemeyle dahil edilen 216
hemsireden Hemsirelikte Deger Temelli Yonetim Olgegi ve Hemsirelerin Saglik Bakiminda Kalite
Sorumlulugu Olgegi ile veriler toplandi. Nitel asamada ise maksimum ¢esitlilik drneklemesiyle belirlenen
12 hemsireden yar1 yapilandirilmis gériisme formu aracilifiyla bireysel goriigmeler yapildi. Nicel veriler
tanimlayict istatistikler, bagimsiz gruplar t-testi, Pearson korelasyon analizi ve dogrusal regresyon
analizleriyle; nitel veriler kod kitab1 temelli tematik analiz yaklagimiyla degerlendirildi. Etik kurul onay1
(Tarth:12/01/2026, Say1:

E-10840098-202.3.02-223), kurum izni ve dlgek yazarlarindan kullanim izni alindi.

Bulgular: Hemsirelerin deger temelli yonetim algisi, saglik bakiminda kalite sorumlulugunun anlamli bir
yordayicisidir (B=0,655; p<0,001; R?=0,429). Deger temelli yonetimin {i¢ alt boyutu birlikte modele
alindiginda varyansin %44,5'ini agikladi (F=56,666; p<0,001). Kod kitab1 temelli tematik analiz sonucunda
hastaya verilen degerin kalite sorumluluguna doniismesi, hemsireye verilen degerin kalite sorumlulugunu
stirdiirmedeki rolii ve kalite sorumlulugunun kurumsal degere doniigsmesi ii¢ tema olusturuldu.

Sonu¢: Hemsirelerin yonetim tarafindan deger gorme algisi, kalite sorumlulugunu giivenlik, mesleki
gelisim ve kurumsal altyapi gibi birbirini besleyen diizeylerde sekillendirmektedir. Ancak bu degerin klinik
liderlige doniisebilmesi, hemsirenin karar siireglerine katilma ve yetkilendirilme firsat1 bulmasina baghdir.
Kalite sorumlulugunu gii¢lendirmeyi hedefleyen yonetim uygulamalari, bu nedenle hemsireyi karar alma
stireglerine dahil eden orgiitsel kosullar1 6nceliklendirmelidir.

Anahtar Kelimeler: Deger temelli yonetim, hemsireler, hemsirelik yonetimi arastirmasi, karma yontem
arastirmasi, saglik hizmeti kalitesi.
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The Relationship Between Nurses’ Perceptions of Value-Based Management and Responsibility for
Healthcare Quality: A Mixed-Methods Study

Introduction and Aim: Sustaining quality in healthcare requires nurses to take responsibility not only for
delivering nursing care but also for patient safety, quality improvement, and clinical leadership processes.
Value-based management may provide a framework for addressing these responsibilities from the
perspectives of patients, nurses, and healthcare organizations. Accordingly, this study aimed to explain the
relationship between nurses’ perceptions of value-based management and their responsibility for healthcare
quality.

Method: This explanatory sequential mixed-methods study was conducted in two private hospitals in
Istanbul between March and July 2026. In the quantitative phase, data were collected from 216 nurses
recruited through convenience sampling using the Value-Based Management in Nursing Scale and the
Nurses’ Responsibility for Healthcare Quality Scale. In the qualitative phase, individual semi-structured
interviews were conducted with 12 nurses selected through maximum variation sampling. Quantitative data
were analyzed using descriptive statistics, independent-samples t-test, Pearson correlation analysis, and
linear regression analyses. Qualitative data were analyzed using a codebook-based thematic analysis
approach. Ethical approval (Date: January 12, 2026, No: E-10840098-202.3.02-223), institutional
permission, and permission from the scale developers were obtained.

Results: Nurses’ perceptions of value-based management significantly predicted responsibility for
healthcare quality ($=0.655, p<0.001, R>=0.429). When the three subdimensions of value-based
management were entered into the model simultaneously, they explained 44.5% of the variance in
responsibility for healthcare quality (F=56.666, p<0.001). Codebook-based thematic analysis yielded three
themes: translating value attributed to patients into quality responsibility, the role of value attributed to
nurses in sustaining quality responsibility, and transforming quality responsibility into organizational value.

Conclusion: Nurses’ perceptions of being valued by management shape their responsibility for healthcare
quality across interconnected dimensions, including safety, professional development, and organizational
infrastructure. However, translating this perceived value into clinical leadership depends on nurses having
opportunities to participate in decision-making processes and being empowered within their organizations.
Therefore, management practices aimed at strengthening nurses’ responsibility for healthcare quality
should prioritize organizational conditions that support nurses’ participation in decision-making.

Keywords: Value-based management, nurses, nursing administration research, mixed-method research,
quality of healthcare.
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B-176. Yonetici Hemsirelerin Karar Verme Stilleri ve iliskili Faktorlerin Belirlenmesi

Berra YILMAZ KUSAKLI?, Betiil SONMEZ?

! ORCID ID: 0000-0002-5612-9554, istanbul Aydin Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik
Boliimii, {stanbul

2 ORCID ID: 0000-0002-6091-4993, istanbul Universitesi-Cerrahpasa, Florence Nightingale Hemsirelik
Fakiiltesi, Hemsirelikte Yonetim Anabilim Dal1, Istanbul

Giris ve Amag: Karar verme, segcenekler arasindan birini segme eyleminin 6tesinde; analitik diigiinme,
klinik muhakeme ve liderlik vizyonunun sentezlendigi yonetimsel bir sanattir. Hemsire yoneticilerin
benimsedikleri karar verme stilleri, kurumun inovasyon kapasitesini ve profesyonel 6zerkligini yansitan
kritik bir parametredir. Bu ¢alisma, yonetici hemsirelerin karar verme stillerini belirlemek ve bu stiller

tizerinde etkili olan demografik/mesleki degiskenleri ortaya koymak amaciyla gerceklestirilmistir.

Yontem: Tanimlayic, iligki arayici ve kesitsel tiirdeki aragtirma, 01.10.2024—01.11.2024 tarihleri arasinda
Tiirkiye genelindeki kamu, 6zel ve iiniversite hastanelerinde gorev yapan 486 yonetici hemsire ile
yiritilmisttr. Veriler dijital platformlar tizerinden (Google Forms, e-posta, WhatsApp) “Tanitict
Ozellikler Bilgi Formu” ve “Karar Verme Stilleri Olgegi” ile toplanmistir. Olgek Rasyonel, Sezgisel,
Bagimli, Kagingan ve Kendiliginden-Anlik olmak iizere 5 ayr1 karar stilinden olusmaktadir. Analizlerde
frekans, yiizde, aritmetik ortalama, standart sapma, t-testi, ANOVA, Tukey-HSD ve regresyon analizleri
kullanilmistir. Orijinal 6lgekte Cronbach alfa katsayisi 0,76-0,79 ve bu ¢alismada ise 0,72-0,88 bulundu.
Istanbul Esenyurt Universitesi Etik Kurulundan (17.09.2024 tarihli ve 2024/07.07 sayil1) izin alinmustir.

Bulgular: Katilimcilarin yas ortalamasi 31,08+5,46 olup; %86,83’1 kadin, %56,38’1 lisans mezunudur.
Orneklemin %61,32’sini sorumlu hemsireler olustururken; ortalama mesleki deneyim 11,24+8,830 yil,
yoneticilik deneyimi 4,86+5,25 yildir. Yoneticilerin yalnizca %12,76’sinin karar verme egitimi aldigi
saptanmistir. Katilimcilarin en yiiksek puan ortalamasina sahip oldugu stil "rasyonel karar vermedir"
(21,55+2,34). Rasyonel karar verme stili ile yas, cinsiyet, egitim diizeyi, caligma siiresi, yoneticilik
deneyimi ve karar verme egitimi alma durumu arasinda istatistiksel olarak anlamli ve pozitif bir iligki
bulunmustur (p<0,05). Yapilan regresyon analizi sonuglarina gore; yas, cinsiyet, yoneticilik deneyimi,
karar verme egitimi alma durumu ile kac¢ingan ve kendiliginden/anlik karar verme stillerinin, rasyonel karar
verme stili iizerindeki toplam varyansin %22’sini a¢ikladig1 saptanmustir (R?=0,22; p<0,05). Bu bulgu, s6z
konusu demografik ve mesleki degiskenlerin rasyonel karar verme davranisini belirlemede anlamli birer
yordayici oldugunu gostermektedir.

Sonug: Yonetici hemsgirelerin rasyonel karar verme diizeylerinin iyi seviyede oldugu ancak bu yetkinligin
deneyim ve egitimle dogrudan sekillendigi gériilmektedir. Ozellikle yiiksek egitim diizeyi, uzun siireli
mesleki/yonetimsel deneyim ve spesifik karar verme egitimlerinin rasyonel karar verme diizeyini anlaml
sekilde artirdig1 saptanmistir. Bu dogrultuda, hemsire yoneticilerin karar verme yetkinliklerini standardize
etmek ve gelistirmek adina lisansiistii egitimlerin tesvik edilmesi ve kurumsal diizeyde yapilandirilmis
egitim programlarinin yayginlastirilmasi 6nerilmektedir.

Anahtar Kelimeler: Hemsirelik yonetimi, karar verme stilleri, rasyonel karar verme, yonetici hemsire.
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Determination of Decision-Making Styles and Associated Factors Among Nurse Managers

Introduction and Aim: Decision-making is more than choosing between options; it is a managerial art that
synthesizes analytical thinking, clinical reasoning, and leadership vision. The decision-making styles
adopted by nurse managers are critical parameters reflecting an organization's innovation capacity and
professional autonomy. This study aimed to identify nurse managers' decision-making styles and reveal the
demographic and professional variables influencing them.

Method: This descriptive, correlational, and cross-sectional study was conducted between October 1, 2024,
and November 1, 2024, with 486 nurse managers working in public, private, and university hospitals across
Turkey. Data were collected via digital platforms (Google Forms, e-mail, WhatsApp) using a "Descriptive
Characteristics Information Form™ and the "Decision-Making Styles Scale." The scale consists of five
distinct styles: Rational, Intuitive, Dependent, Avoidant, and Spontaneous-Instant. Frequency, percentage,
arithmetic mean, standard deviation, t-test, ANOVA, Tukey-HSD, and regression analyses were utilized
for data analysis. The Cronbach's alpha coefficient was 0.76-0.79 in the original scale and 0.72-0.88 in this
study. Approval was obtained from the Ethics Committee of Istanbul Esenyurt University (dated September
17, 2024, and numbered 2024/07.07).

Results: The mean age of the participants was 31.08+5.46; 86.83% were female, and 56.38% held a
bachelor’s degree. While 61.32% of the sample consisted of head nurses, the average professional
experience was 11.24+8.83 years, and managerial experience was 4.86£5.25 years. Only 12.76% of
managers had received formal decision-making training. The style with the highest mean score among
participants was "rational decision-making" (21.5542.34). A statistically significant, positive relationship
was found between the rational decision-making style and age, gender, education level, length of
employment, managerial experience, and receipt of decision-making training (p<0.05). According to the
regression analysis results, age, gender, managerial experience, receipt of decision-making training, and
avoidant and spontaneous/instant decision-making styles explained 22% of the total variance in rational
decision-making style (R?=0.22; p<0.05). This finding indicates that these demographic and professional
variables significantly predict rational decision-making behavior.

Conclusion: Nurse managers' rational decision-making levels are proficient; however, experience and
education directly shape this competency. In particular, higher education, long-term
professional/managerial experience, and specific decision-making training significantly increase rational
decision-making levels. Accordingly, to standardize and strengthen nurse managers' decision-making
competencies, it is recommended to encourage postgraduate education and expand structured corporate
training programs.

Keywords: Nursing management, decision-making styles, rational decision-making, nurse manager.

6. Ulusal Hemsirelikte Yonetim Kongresi
01-03 Ekim 2026



6. ULUSAL HEMSIRELIKTE
YONETIM KONGRESI

“Degerlerin izinde Giicli Onderlik”
g C

01-03 Ekim 2026
Cukurova Universitesi Mithat Ozson Amfisi, Adona

B-177. Hemsirelerin Degisime Karsi Tutumlar: ile Kalite Calismalarina Yonelik Tutumlar:
Arasindaki iliski

Cansu ASATEKIN?, Ulkii BAYKAL 2, Seyhan CERCI*®

L ORCID ID: 0009-0007-8613-5967, Kanuni Sultan Siileyman Egitim ve Arastirma Hastanesi, Istanbul
2 ORCID ID: 0000-0001-5790-5992, Istanbul Universitesi-Cerrahpasa Emekli Ogretim Uyesi Istanbul
3 ORCID ID: 0000-0002-1370-9604, SBU Taksim Egitim ve Arastirma Hastanesi, Istanbul

Giris ve Amac¢: Hemsirelerin degisime karsi tutumlar ile kalite ¢alismalarina yonelik tutumlari, saglik
hizmetlerinde kalite kiiltlirtinliin gelistirilmesi ve siirdiiriilebilirligi agisindan 6nem tasimaktadir. Bu
calisma, hemsirelerin degisime karsi tutumlari ile kalite caligmalarina yonelik tutumlar1 arasindaki iligkinin
incelenmesi amaciyla gergeklestirilmistir.

Yontem: Bu calisma tammlayici ve iligki arayici tasarimda gergeklestirilmistir. Arastirmanin 6rneklemini,
Istanbul’da bir egitim ve arastirma hastanesi ile iki 6zel hastanede gdrev yapan 427 hemsire olusturmustur.
Veriler Ocak—May1s 2025 tarihleri arasinda Kisisel Bilgi Formu, Degisime Kars1 Tutum Olgegi ve Kalite
Calismalarina Yénelik Tutum Olgegi: Saglik Calisanlart Siiriimii kullanilarak toplanmistir. Calisma igin
Istanbul Arel Universitesi Etik Kurulu'ndan onay (09.08.2024; 2024/16), ilgili kurumlardan kurum izni ve
katilimcilardan bilgilendirilmis onam alinmigtir. Veriler SPSS 26.0 programinda analiz edilmis; tanimlayict
istatistikler, Pearson korelasyon analizi ve giivenirlik analizleri kullanilmistir. Olgeklerin Cronbach o
katsayilar1 Degisime Kars1 Tutum Olgegi igin 0,88 ve Kalite Calismalaria Yonelik Tutum Olgegi igin 0,97
olarak belirlenmistir.

Bulgular: Katilimcilarin yas ortalamasi 28,76+5,10 yil olup, %67,9’u kadin ve %55,3’{ lisans mezunudur.
Hemsirelerin Degisime Karsi Tutum Olcegi toplam puan ortalamasi 104,68+14,03, Kalite Calismalarina
Yonelik Tutum Olgegi toplam puan ortalamast ise 3,89+0,63 olarak belirlenmistir. Hemsirelerin degisime
kars1 tutumlari ile kalite calismalarina yonelik tutumlar arasinda giiglii diizeyde pozitif yonlii ve istatistiksel
olarak anlaml bir iliski saptanmistir (r=0,722; p<0,001). Coklu dogrusal regresyon analizi sonucunda
degisimde kurumsal politika (=0,489; p<0,001) ve degisimin sonuglart ($=0,275; p<0,001) alt
boyutlarinin kalite calismalarina yonelik tutumun en giiclii yordayicilar: oldugu belirlenmistir. Model,
kalite ¢caligmalarina yonelik tutumdaki varyansin %59,3’tinti agiklamistir (R*>=0,593; F=50,72; p<0,001).

Sonugc: Aragtirma sonuglari, hemsirelerin degisime karsi tutumlari ile kalite ¢aligmalarina yonelik tutumlar
arasinda giiclii ve pozitif bir iligki oldugunu gostermistir. Degisimde kurumsal politika ve degisimin
sonuclarina iliskin olumlu tutumlar, kalite caligmalarina yonelik tutumu anlamli diizeyde artirmaktadir.
Bulgular, saglik kurumlarinda kalite kiiltiirlinlin gelistirilmesi ve kalite ¢alismalarina ¢alisan katiliminin
artirllmasinda degisim yonetiminin kalite kiiltlirliniin gelistirilmesinde stratejik bir unsur oldugunu
gostermektedir.

Anahtar Kelimeler: Degisime karsi tutum, kalite ¢alismalari, degisim yonetimi, hemsirelik, kalite kiiltiirt.

Dipnot: 2025 yilinda Istanbul Arel Universitesi Lisansiistii Egitim Enstitiisii Hemgirelik programinda
tamamlanan yiiksek lisans tezinden tiretilmistir.
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The Relationship Between Nurses’ Attitudes Toward Change and Their Attitudes Toward Quality
Improvement Activities

Introduction and Aim: Nurses’ attitudes toward change and quality improvement activities are important
for developing and sustaining a quality culture in healthcare services. This study examined the relationship
between nurses’ attitudes toward change and their attitudes toward quality improvement activities.

Method: This study used a descriptive and correlational research design. The sample consisted of 427
nurses working in one training and research hospital and two private hospitals in Istanbul. Data were
collected between January and May 2025 using the Personal Information Form, the Attitude Toward
Change Scale, and the Attitude Scale Toward Quality Improvement Activities: Healthcare Professionals
Version. The Istanbul Arel University Ethics Committee approved the study (09.08.2024; No. 2024/16);
the relevant institutions granted institutional permissions, and all participants provided informed consent.
Data were analyzed using SPSS version 26.0. Descriptive statistics, Pearson correlation analysis, and
reliability analyses were employed. The Cronbach’s alpha coefficients were found to be 0.88 for the
Attitude Toward Change Scale and 0.97 for the Attitude Scale Toward Quality Improvement Activities.

Results: The mean age of the participants was 28.76+5.10 years; 67.9% were female, and 55.3% held a
bachelor’s degree. The nurses’ mean total score on the Attitude Toward Change Scale was 104.68+14.03,
while the mean total score on the Attitude Scale Toward Quality Improvement Activities was 3.89+0.63.
A strong, positive, and statistically significant relationship was found between nurses’ attitudes toward
change and their attitudes toward quality improvement activities (r=0.722, p<0.001). Multiple linear
regression analysis revealed that the Institutional Policy (=0.489, p<0.001) and Consequences of Change
(B=0.275, p<0.001) subdimensions of attitudes toward change were the strongest predictors of attitudes
toward quality improvement activities. The model explained 59.3% of the variance in attitudes toward
quality improvement activities (R?>=0.593, F=50.72, p<0.001).

Conclusion: The findings demonstrated a strong, positive relationship between nurses’ attitudes toward
change and their attitudes toward quality improvement activities. Positive attitudes toward institutional
policies related to change and the outcomes of change significantly enhanced attitudes toward quality
improvement activities. These findings indicate that change management is a strategic component in
fostering a quality culture within healthcare organizations and in increasing employee participation in
quality improvement activities.

Keywords: Attitude toward change, quality improvement activities, change management, nursing, quality
culture.
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B-179. 360 Derecelik Degerlendirme ile Bir Hemsire Giiven Olcegi Gelistirilmesi: Bir Metodolojik
Calisma

Elif KILIC GUNER?!, Havva OZTURK 2

LORCID ID: 0000-0001-6251-4910, Karadeniz Teknik Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik
Bolimii, Trabzon

2 ORCID ID: 0000-0001-8515-6263, Karadeniz Teknik Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik
Boliimii, Trabzon

Giris ve Amag: Insan iliskileri, etkilesim ve isbirliginin yogun oldugu saglik hizmetlerinde giiven dnemli
bir kavramdir. Bu arastirmada, 360 derecelik degerlendirme yontemiyle hemsirelere yonelik giliven
diizeyini belirleyecek gegerli ve giivenilir bir 6l¢gme aracinin gelistirilmesi amag¢lanmaistir.

Yontem: Metodolojik tipteki aragtirmanin Orneklemini; Temel Bilesenler Analizi i¢in Trabzon’da bir
tiniversite hastanesinde ¢aligan 150 hemsire, 150 hekim, 150 diger saglik personeli, 150 saglik dis1 personel
ve 150 yatan hasta; dogrulayici faktor analizi i¢in ayni ildeki iki kamu hastanesinde ¢alisan 120 hemsire,
66 hekim, 71 saglik personeli, 73 saglik dis1 personel ve 72 hasta olusturmustur. Test-tekrar test analizi ise
farkli 51 katilmer ile gergeklestirilmistir. Veriler; Kisisel Bilgi Formu, Taslak Hemsire Gliven 6lcegi ile
Aralik 2020-Haziran 2022 tarihleri arasinda toplanmistir. Arastirma yiirlitiilmesi i¢in bir tiniversitenin
Bilimsel Arastirma ve Etik Kurulundan onay (24237859-701; 2020) ve hastanelerden kurum izinleri (11-
23.06.2020) alinmistir. Verilerin analizinde; Yap1 gegerligi icin temel bilesenler analizi ile promax yontemi
ve dogrulayici faktor analizinde Maximum Likelihood yontemi kullanilmigtir. Giivenirlik i¢in Cronbach
Alpha, Spearman-Brown, Guttman Split-Half ve test-tekrar test analizleri yapilmistir.

Bulgular: Olgegin; kapsam gegcerlilik indeksi 0.75°tir. Temel Bilesenler Analizinde Kaiser-Meyer-Olkin
degeri 0,979, Barlett testi X?=48070,025 (p<0,05), anti imaj korelasyon degerleri 0,971 ile 0,985
arasindadir. Bu analizde 6lgek; bilgi/teknik yeterlilik, etik ve kisilerarasi iliskiler olarak adlandirilan ti¢ alt
boyut ve 30 madde ile sekillenmistir. Faktor yiik degerleri ise 0,940- 0,675 arasinda bulunmustur.
Dogrulayici faktor analizinde uyum indeksleri; ¥%/SD= 2,75, RMSEA= 0,07, CFI= 0,93, NFI= 0,895, IFI=
0,93, TLI= 0,924 bulunmustur. Giivenirlik analizinde 6lgegin Spearman-Brown=0,901, Guttman Split-
Half=0,901, Cronbach Alpha degeri 0,971 ve madde-toplam madde korelasyon degerleri 0,620-0,834
arasinda belirlenmistir. Test-tekrar test analizinde korelasyon degeri r=0,819 (p<0,001) ve t=-0,712
(p=0,480) bulunmustur.

Sonug¢: Hemsirelerin, hekimlerin, diger sqgllk ve saglik dis1 ¢alisanlari ile hastalarin katilimiyla 360 derece
degerlendirme saglayan Hemsire Giiven Olgegi, gecerli ve glivenilir bir aragtir.

Anahtar Kelimeler: Hemsirelik, hemsire-hasta iligkileri, gliven, kisilerarasi iliskiler, meslekler arasi
iliskiler.

Dipnot: “2023 yilinda Karadeniz Teknik Universitesi, Saglk Bilimleri Enstitiisii, Hemgirelik programinda
tamamlanan doktora tezinden tiretilmistir”
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Developing a Nurse Trust Scale with 360-Degree Evaluation: A Methodological Study

Introduction and Aim: Trust is a crucial concept in healthcare services, which are characterized by intense
human relationships, interaction, and collaboration. This study aimed to develop a valid and reliable
measurement tool to assess trust levels regarding nurses using the 360-degree evaluation method.

Method: The sample for this methodological study consisted of 150 nurses, 150 physicians, 150 other
healthcare personnel, 150 non-healthcare staff, and 150 inpatients working or staying at a university
hospital in Trabzon for the Principal Component Analysis; and 120 nurses, 66 physicians, 71 healthcare
personnel, 73 non-healthcare staff, and 72 patients from two public hospitals in the same province for the
confirmatory factor analysis. Test-retest analysis was conducted with 51 separate participants. Data were
collected between December 2020 and June 2022 using a Personal Information Form and the draft Nurse
Trust Scale. The university's Scientific Research and Ethics Committee approved the study (24237859-701,
2020), and the hospitals granted institutional permission (June 11-23, 2020). Data analysis used Principal
Component Analysis with the Promax method for construct validity and Maximum Likelihood for
confirmatory factor analysis. Reliability was assessed using Cronbach’s alpha, Spearman-Brown, Guttman
Split-Half, and test-retest analyses.

Results: The scale’s content validity index is 0.75. In the Principal Component Analysis, the Kaiser-Meyer-
Olkin value was 0.979, the Bartlett test result was ¥>=48070.025 (p<0.05), and anti-image correlation values
ranged from 0.971 to 0.985. In this analysis, the scale comprised 30 items across three sub-dimensions:
knowledge/technical competence, ethics, and interpersonal relationships. Factor loadings ranged from
0.940 to 0.675. Fit indices in the confirmatory factor analysis were found to be: ¥?/df=2.75, RMSEA=0.07,
CFI=0.93, NFI=0.895, IFI=0.93, and TLI=0.924. Reliability analysis yielded a Spearman-Brown
coefficient of 0.901, a Guttman Split-Half coefficient 0of 0.901, and a Cronbach’s alpha of 0.971, with item-
total correlations ranging from 0.620 to 0.834. Test-retest analysis showed a correlation of r = 0.819 (p <
0.001) and a t-value of -0.712 (p = 0.480).

Conclusion: The Nurse Trust Scale, which enables a 360-degree assessment involving nurses, physicians,
other healthcare and non-healthcare staff, and patients, is a valid and reliable tool.

Keywords: Nursing, nurse-patient relations, trust, interpersonal relations, interprofessional relations.

Footnote: "Produced from a doctoral thesis completed in 2023 at Karadeniz Technical University, Institute
of Health Sciences, Nursing Program.”
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B-181 Hemsirelik Hizmetlerinde Mesleki Istekliligi Etkileyen Faktorler: Yonetici Hemsirelerin
Goriisleri

frem BOY LU, Hava GOKDERE CINAR ?
L ORCID ID: 0009-0001-3791-5066, Bursa Sehir Hastanesi, Bursa.
2 ORCID ID: 0000-0002-5792-5958, Bursa Uludag Universitesi Saglik Bilimleri Fakiiltesi, Bursa.

Giris ve Amac: Bu calismanin amaci, hastane ortaminda gorev yapan yonetici hemsirelerin hemsirelik
hizmetlerinde mesleki istekliligini etkileyen bireysel, yonetsel ve orgiitsel faktorlere iligkin goriis ve
deneyimlerini belirlemektir.

Yontem: Arastirma nitel desende yliriitiilmiistiir. Farkli klinik ve yonetim birimlerinde gorev yapan 10
hemsire yonetici ile yar1 yapilandirilmis bireysel goriismeler gerceklestirilmistir. Katilimcilar amaclh
ornekleme yontemiyle secilmistir. Goriisme sorular1 arastirmacilar tarafindan hazirlanmigtir. Goriisme
formu hemsire yoneticilerin mesleki isteklilik kavramina iligkin goriislerini, yonetsel deneyimlerini ve
mesleki istekliligi etkileyen bireysel ve orgiitsel faktorleri ortaya koymay1 amaclayan bes agik uglu sorudan
olugmustur. Veriler Subat-Mayis 2025 tarihleri arasinda yiiz ylize gériismelerle toplanmis ve tematik analiz
yontemiyle ¢oziimlenmistir. Arastirma i¢in Bursa Uludag Universitesi Saglik Arastirmalari Etik
Kurulundan 19.02.2025 tarihli ve 2025/4-4 sayili onay alinmistir.

Bulgular: Analiz sonucunda bes ana tema belirlenmistir: Kurumsal yonetim ve profesyonel altyapi, etkili
hemsire yoneticisinin Ozellikleri, meslekte kalmayr destekleyen faktorler, mesleki istekliligi artiran
kurumsal faktorler ve mesleki doyum kaynaklari. Katilimcilar kurumsal vizyon, kalite siirecleri, egitim ve
dijitallesmenin profesyonel altyapiyr destekledigini, buna karsin hiyerarsik yapi, liyakate iliskin sorunlar
ve hemsirelik hizmetlerinin karar siire¢lerinde sinirli temsilinin mesleki istekliligi olumsuz etkileyebildigini
belirtmistir. Mesleki deneyim, liderlik, iletisim, adalet, empati, sorun ¢ézme ve giiclendirme etkili
yoneticiligin temel 6zellikleri olarak tanimlanmistir. Yonetici destegi, takdir, kariyer ve egitim olanaklari,
yeterli personel, dengeli is yiikii ve sosyal olanaklar meslekte kalmay1 ve mesleki istekliligi destekleyen
unsurlar olarak one ¢ikmistir. Hasta yarari, meslektas gelisimi, hedeflere ulagsma ve mesleki 6zerklik ise
baslica doyum kaynaklaridir.

Sonuc: Mesleki isteklilik bireysel motivasyonun 6tesinde yonetsel ve orgiitsel kosullarla sekillenen ¢ok
boyutlu bir olgudur. Katilimc1 yonetimin giiclendirilmesi, adil ve liyakat temelli uygulamalar, yeterli insan
giicii, destekleyici liderlik ve mesleki gelisim olanaklarinin artirilmasi hemsirelerin mesleki istekliliginin
siirdiiriilmesine katki saglayabilir. Bu calisma mesleki istekliligi hemsire yoneticilerin deneyimleri
tizerinden ele alarak kavramin biitiinciil bicimde anlagilmasina katki saglamaktadir. Elde edilen bulgularin
mesleki istekliligin degerlendirilmesine yonelik gelecekte gelistirilecek 6l¢iim araclarina ve hemsirelerin
caligma istegini desteklemeyi amacglayan yonetsel uygulamalara temel olusturabilecegi diistiniilmektedir.

Anahtar Kelimeler: Hemsirelik hizmetleri, mesleki doyum, meslekte kalma, mesleki isteklilik, yonetici
hemsire.

Dipnot: 2026 yilinda Bursa Uludag Universitesi Saglk Bilimleri Enstitiisii hemsirelik programinda
tamamlanan yiiksek lisans tezinden tiretilmistir.
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Factors influencing professional willingness in nursing services: Perspectives of nurse managers

Introduction and Aim: This study aimed to explore nurse managers’ views and experiences regarding the
individual, managerial, and organizational factors influencing professional willingness in nursing services
within the hospital setting.

Method: This study employed a qualitative research design. The researchers conducted semi-structured
individual interviews with 10 nurse managers working in different clinical and managerial units.
Participants were selected using purposive sampling. The researchers developed the interview questions.
The interview form included five open-ended questions designed to explore nurse managers’ views on
professional willingness, their managerial experiences, and the individual and organizational factors
influencing professional willingness. Data were collected through face-to-face interviews between
February and May 2025 and analyzed using thematic analysis. Ethical approval was obtained from the
Bursa Uludag University Health Research Ethics Committee (Approval No. 2025/4-4; February 19, 2025).

Results: The analysis revealed five main themes: organizational management and professional
infrastructure, characteristics of effective nurse managers, factors supporting professional retention,
organizational factors enhancing professional willingness, and sources of professional satisfaction.
Participants reported that organizational vision, quality processes, education, and digitalization supported
professional infrastructure. At the same time, hierarchical structures, concerns about merit-based practices,
and limited representation of nursing services in decision-making could negatively affect professional
willingness. Participants identified professional experience, leadership, communication, fairness, empathy,
problem-solving, and empowerment as key characteristics of effective management. Managerial support,
recognition, career and educational opportunities, adequate staffing, balanced workloads, and social
benefits emerged as factors supporting professional retention and willingness. Major sources of
professional satisfaction included contributing to patient well-being, supporting colleagues’ professional
development, achieving goals, and professional autonomy.

Conclusion: Professional willingness is a multidimensional phenomenon shaped by managerial and
organizational conditions beyond individual motivation. Strengthening participatory management,
adopting fair, merit-based practices, ensuring adequate staffing, promoting supportive leadership, and
expanding professional development opportunities may help sustain nurses’ professional willingness. By
exploring professional willingness through nurse managers' experiences, this study contributes to a more
comprehensive understanding of the concept. The findings may also provide a foundation for developing
measurement instruments to assess professional willingness and for managerial practices that support
nurses’ willingness to work.

Keywords: Nursing services, nurse manager, professional satisfaction, professional retention, professional
willingness.

Footnote: This study was derived from a master’s thesis completed in 2026 in the nursing program at the
Institute of Health Sciences, Bursa Uludag University.
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B-182 Perroca Hasta Simflandirma Sisteminin Hasta Bagimhlik Diizeyleri ve Hemsire Is Giicii
Planlamasina Etkisi: Sistematik Bir Derleme

Ayse ONAL?, Seyda SEREN INTEPELER ?
LORCID ID: 0000-0001-7401-9191, Dokuz Eyliil Universitesi, Izmir.
2 ORCID ID: 0000-0001-8615-9765, Dokuz Eyliil Universitesi, izmir.

Giris ve Amag¢: Hasta siniflandirma sistemleri (HSS), hastalar1 bakim ihtiyaclarina goére gruplayarak
hemsire kaynaklarinin verimli kullanilmasini ve gerekli bakim siirelerinin belirlenmesini saglar. Literatiirde
Perroca HSS ile hastalarin bagimlilik puanlarinin hesaplandigi ve giinliik hemsirelik bakim siirelerinin
saptandig1 goriilmektedir. Bu c¢aligma, Perroca Hasta Siniflandirma Sistemi (PHSS) ile gergeklestirilen
arastirmalar1 inceleyerek PHSS’nin hasta bagimlilik diizeylerini belirlemedeki roliinii, hemsire is giicii
planlamasi ile hemsirelik yonetimine etkilerini ve saglik teknolojilerine entegrasyonunu sistematik bigimde
degerlendirmek amaciyla gerceklestirilmistir.

Yontem: Bu arastirma, PRISMA 2020 standartlarina uygun olarak yiiriitiilmiistiir. Veri toplama siirecinde
Web of Science, PubMed, Scopus ve TR Dizin veri tabanlarinda dil kisitlamasi uygulanmaksizin arama
yapilmistir. Uluslararasi veri tabanlarinda Ingilizce ("Perroca”, "Perroca Patient Classification System",
"Patient Classification System", "Workload", "Personnel Staffing and Scheduling™), ulusal veri
tabanlarinda ise Tiirkge ("Perroca”, "Hasta Bagimhihigi", "Is Yiikii", "Hemsire Is Giicii Planlamast")
anahtar kelimeleri ve Boolean operatorleri (AND/OR) kullanilmistir. Dahil edilme kriterlerini karsilayan
ve Joanna Briggs Institute (JBI) elestirel degerlendirme araclariyla metodolojik kalitesi onaylanan toplam
35 calisma derlemeye alinmistir.

Bulgular: Incelenen 35 ¢alisma bes ana tema altinda toplanmustir: (1) Metodolojik Gelisim ve Gegerlik-
Giivenirlik (s=12), (2) Hasta Bagimhilik Diizeyleri ve Bakim Karmasiklig: (s=7), (3) Hemsire Is Giicii
Planlamasi1 ve Bakim Siireleri (s=8), (4) Egitimin Etkisi ve Kurumsal Parametreler (s=3), ve (5) Saglk
Teknolojileri ve Yapay Zeka Entegrasyonu (s=5). Calismalar, PHSS'nin hasta bagimhilik diizeylerini
dogrusal ve gecerli bigimde belirledigini, hemsire i§ memnuniyetini artirdigin1 ve bakim siireleriyle
dogrudan iliskili oldugunu belirtmektedir. Yapay zeka ve saglik teknolojileri entegrasyonu ile yiiriitiilen
son donem arastirmalar ise sistemin 13 giicli tahminini otomatiklestirmede basarili oldugunu
vurgulamaktadir.

Sonug: Incelenen calismalar; Perroca Hasta Smiflandirma Sisteminin hasta bagimlilik diizeylerini
belirlemede, hemsire is giicli planlamasini kanita dayali verilerle desteklemede ve hemsirelik yonetimi
stireglerine yon vermede etkili bir ara¢ oldugunu gostermektedir. Yeni arastirmalarin, sistemin dijital saglik
teknolojileriyle entegrasyonunu ve klinik ¢iktilara yansimasini degerlendiren ¢ok merkezli tasarimlarla
stirdiiriilmesi yoniinde ele alinmas1 6nem tagimaktadir.

Anahtar Kelimeler: Perroca hasta siniflandirma sistemi, hemsire is giicii planlamasi, personel kadrolamasi
ve ¢izelgeleme, hemsirelik yonetimi, hasta bagimliligy, is yiiki.
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The Impact of the Perroca Patient Classification System on Patient Dependency Levels and Nursing
Workforce Planning: A Systematic Review

Introduction and Aim: Patient classification systems (PCS) categorize patients by care needs, enabling
efficient allocation of nursing resources and determining required care hours. The literature shows that the
Perroca Patient Classification System (PPCS) is utilized to calculate patient dependency scores and
determine daily nursing care hours. This systematic review aims to evaluate studies using the PPCS by
examining its role in determining patient dependency levels, its impact on nursing workforce planning and
management, and its integration with health technologies.

Methods: This study was conducted in accordance with the PRISMA 2020 guidelines. The literature search
was conducted across Web of Science, PubMed, Scopus, and TR Dizin without language restrictions. We
used English keywords ("Perroca”, "Perroca Patient Classification System™, "Patient Classification
System", "Workload", ""Personnel Staffing and Scheduling™) for international databases. In contrast, Turkish
keywords ("Perroca”, "Hasta Bagimliigi", "Is Yiikii", "Hemsire Is Giicii Planlamasi") were used for
national databases, combined with Boolean operators (AND/OR). The review included 35 studies that met
the inclusion criteria and passed the methodological quality assessment using the Joanna Briggs Institute
(JBI) critical appraisal tools.

Results: The 35 reviewed studies were grouped under five core themes: (1) Methodological Development
and Psychometric Properties (n=12), (2) Patient Dependency Levels and Care Complexity (n=7), (3)
Nursing Workforce Planning and Care Hours (n=8), (4) Educational Impact and Institutional Parameters
(n=3), and (5) Health Technologies and Artificial Intelligence Integration (n=5). Studies reveal that the
PPCS identifies patient dependency levels linearly and validly, increases nurse job satisfaction, and directly
correlates with care hours. Recent studies incorporating artificial intelligence and health technologies
demonstrate that the system successfully automates workforce forecasting.

Conclusion: The reviewed studies demonstrate that the Perroca Patient Classification System is an
effective tool for identifying patient dependency levels, supporting evidence-based nursing workforce
planning, and guiding nursing management processes. Future research should focus on multi-center study
designs that evaluate the system's integration with digital health technologies and its impact on clinical
outcomes.

Keywords: Perroca patient classification system, nurse staffing, personnel staffing and scheduling, nursing
supervisory, patient classification, workload.
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B-183. Cahsan Sessizligi Olcegi’nin Psikometrik Ozelliklerinin incelenmesi

Seyda SEREN INTEPELER!?, Yasemin TURAN ECE?, Buse TUNA?3

IORCID ID: 0000-0001-8615-9765, Dokuz Eyliil Universitesi, Hemsirelik Fakiiltesi, Hemsirelikte
Yo6netim Anabilim Dal, Izmir

20ORCID ID: 0009-0003-3990-0268, Dokuz Eyliil Universitesi, Saglik Bilimleri Enstitiisii,
[zmir
30RCID ID: 0009-0003-7308-4030, Dokuz Eyliil Universitesi, Saglik Bilimleri Enstitiisii, Izmir

Giris ve Amag: Saglik alaninda hasta giivenliginin saglanmasinda ¢alisanlarin hata bildirimleri {izerinde
davranigsal olarak etkili olabilecek degerlerin yonetimi olduk¢a 6nemlidir. Bu nedenle Duygusal Olaylar
Teorisi temel alinarak gelistirilen Calisan Sessizligi Olgegi’nin Tiirkce uyarlamasinin ulusal literatiire
kazandirilmas1 akademi ve alana katki saglayacaktir. Bu ¢alisma, Calisan Sessizligi Olgegi’nin Tiirkge’ye
uyarlanmasi ve psikometrik 6zelliklerinin degerlendirilmesini amaglamaktadir.

Yontem: Metodolojik tiirdeki arastirma, izmir’de bir iiniversite hastanesinde, Haziran-Agustos 2026
tarihleri arasinda 352 hemsire ile yiiriitiilmiistiir. Veriler; Sosyodemografik Ozellikler Veri Formu ve
Calisan Sessizligi Olcegi kullamlarak yiiz yiize, basili formlarla toplanmistir. Orijinal dl¢egin yazarlarindan
Olcek izni ve liniversitenin girisimsel olmayan arastirmalar etik kurulundan 01.06.2026 tarihinde, 2026/20-
03 karar numarasi ile etik onay, kurum izni ve katilimc1 onamlar1 alinmustir. Olgek 32 maddeden ve alt1 alt
boyuttan olusmaktadir. Besli likert tipindeki 6l¢egin puanlamasinda, Olgekten alinan puan arttikca
calisanlarin sessizligi artmaktadir. Olgegin Tiirkce uyarlamasinda ceviri ve geri ¢eviri islemleri dil
uzmanlarinca gerceklestirilmis, dokuz uzman gériisii ile gerekli diizenlemeler yapilmus ve pilot uygulama
tamamlanmistir. Olgegin yapt gegerliginin degerlendirilmesinde, dogrulayici faktor analizi (DFA) ve iki
yariya bolme uygulanmustir. Olgegin giivenirligi Cronbach alfa katsayis ile belirlenmistir.

Bulgular: Katilimeilarin yas ortalamasi 34,32 (SS=6,58) yil, %78,0’1 kadin, %82,1’i lisans mezunudur.
Dogrulayici faktor analizi sonucunda alt1 faktorlii modelin iyi uyum gosterdigi saptanmistir (x>=1317,968;
sd=434; ¥*/sd=3,037; RMSEA=0,078; CFI=0,898; TLI=0,884; NFI=0,857; RFI=0,836; IFI=0,899).
Olgegin Cronbach alfa katsayisi 0,960 ve alt boyutlarm ise 0,819-0,931 arasindadir. iki yartya bélme
testinde; iki yarinin cronbach alfa katsayilart 0,915 ve 0,921, iki boliim arasindaki korelasyon 0,953,
spearman-Brown Coefficient 0,976 esit ve Guttman Split-Half Coefficient 0,976’dur.

Sonug: Psikometrik ozellikleri incelenen Calisan Sessizligi Olgegi'nin Tiirk¢e formunun gecerli ve
giivenilir bir dlgme araci oldugu belirlenmistir. Olcegin saglik kuruluslarinda kullanilmas: ve dzellikle
yoneticiler tarafindan hata bildirimleri agisindan degerlendirilmesi onerilmektedir.

Anahtar Kelimeler: Calisan sessizligi, psikometri, hemsirelik.
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Psychometric Evaluation of the Employee Silence Scale

Introduction and Aim: Managing values that may influence employees’ error reporting is critical to
ensuring patient safety in healthcare settings. Therefore, introducing the Turkish adaptation of the
Employee Silence Scale, developed based on Affective Events Theory, into the national literature will
contribute to academia and practice. This study aimed to adapt the Employee Silence Scale into Turkish
and evaluate its psychometric properties.

Methods: This cross-sectional study included 352 nurses at a university hospital in Izmir between June and
August 2026. Data were collected face-to-face using printed forms, including the Sociodemographic
Characteristics Data Form and the Employee Silence Scale. Permission to use the scale was obtained from
the original scale authors, and ethical approval was obtained from the university’s ethics committee for
non-interventional research on June 1, 2026 (decision no. 2026/20-03). Institutional permission and
informed consent from the participants were also obtained. The scale consists of 32 items and six
subdimensions. The five-point Likert-type scale is scored such that higher scores indicate higher levels of
employee silence. For the Turkish adaptation of the scale, language experts conducted translation and back-
translation procedures, made necessary revisions based on the opinions of nine experts, and completed a
pilot study. Confirmatory factor analysis (CFA) and split-half analysis were performed to evaluate the
construct validity of the scale. The reliability of the scale was assessed using the Cronbach’s alpha
coefficient.

Results: The mean age of the participants was 34.32 (SD=6.58) years; 78.0% were female, and 82.1% were
bachelor’s degree graduates. Confirmatory factor analysis showed that the six-factor model demonstrated
a good fit (xy>=1317.968; df=434; »*/df=3.037, RMSEA=0.078; CFI=0.898; TLI=0.884; NFI=0.857;
RFI=0.836; IF1=0.899). The Cronbach’s alpha coefficient was 0.960 for the overall scale and ranged from
0.819 to 0.931 for the subdimensions. In the split-half reliability analysis, the Cronbach's alpha coefficients
of the two halves were 0.915 and 0.921; the correlation between the two halves was 0.953, the Spearman-
Brown coefficient was 0.976, and the Guttman split-half coefficient was 0.976.

Conclusion: The Turkish version of the Employee Silence Scale, whose psychometric properties were
evaluated, was determined to be a valid and reliable measurement instrument. The use of the scale in
healthcare organizations is recommended, particularly by managers, for evaluating employee silence in
relation to error reporting.

Keywords: Employee silence, psychometrics, nursing.
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B-184. Sorumlu Hemsirelerin Yonetsel Becerilerinin Hemsirelerin is Doyumuna Etkisi: Kesitsel Bir
Calisma

Kadriye OZKOL KILINC?, Cigdem TORUN KILIC ?, Elif KILIC GUNER 3, Havva OZTURK*
LORCID ID: 0000-0003-4227-7422, Karadeniz Teknik Universitesi, Trabzon

2 ORCID ID: 0000-0002-7556-9010, Saglik Bilimleri Universitesi, Ankara

3 ORCID ID: 0000-0001-6251-4910, Karadeniz Teknik Universitesi, Trabzon

4ORCID ID: 0000-0001-8515-6263, Karadeniz Teknik Universitesi, Trabzon

Giris ve Amac: Sorumlu hemsirelerin sahip oldugu yonetsel beceriler, hemsirelerin is doyumunu ve
dolayisiyla sunulan saglik hizmetlerinin niteligini etkileyen 6nemli faktorlerden biridir. Bu ¢alisma sorumlu
hemsirelerin yonetsel becerilerinin hemsirelerin is doyum diizeylerine etkisini incelemek amaciyla
yapilmaistir.

Yontem: Kesitsel ve korelasyonel tiirdeki bu ¢aligma, bir iniversite hastanesinde ¢alisan 211 hemsire ile
yiiriitiilmiistiir. Veriler, bilgi formu, ‘Y&netici Hemsire Becerilerini Degerlendirme Olgegi’ ve ‘Hemsire Is
Doyum Olgegi’ ile toplanmustir. Yonetici Hemsire Becerilerini Degerlendirme Olgegi Cronbach alfa
katsayis1 0,984, Hemsire Is Doyum Olgegi Cronbach alfa katsayis1 0,893 olarak hesaplanmistir.
Arastirmanin yiiriitiilebilmesi i¢in etik kurul onay1 (No: E-13562490-050.01.04-521765, 12 Haziran 2024)
alinmistir.

Bulgular: Hemsirelere gore sorumlu hemsirelerin yonetici becerilerini degerlendirme 6lgegi toplam puani
3,77+0,81, hemsire is doyum dlgegi toplam puani 3,55+0,53tlir. Sorumlu hemsirelerin yonetsel becerileri
ile hemsirelerin is doyumu arasinda pozitif yonde giiclii ve istatistiksel olarak anlamli bir iligki saptanmigtir
(r=0,713; p<0,001). Coklu dogrusal regresyon analizine gore, sorumlu hemsirelerin yonetsel becerileri ile
hemsirelerin memnuniyeti, hemsirelerin is doyumunun anlamli yordayicilart olup birlikte is doyumundaki
varyansin %61,6'sim1 agiklamaktadir (F=166,885; p<0,001; R?>=0,616).

Sonu¢: Bu calisma, sorumlu hemsirelerin yonetsel becerilerinin hemsirelerin is doyumunun 6nemli bir
belirleyicisi oldugunu ortaya koymustur. Yiiksek yonetsel beceri algisi i doyumunu anlamli diizeyde
artirmasina ragmen hemsirelerin is doyumunun orta diizeyde kalmasi, is doyumunun yalnizca yonetsel
becerilerle agiklanamayacagini ve orgiitsel ile bireysel diger etmenlerin de dikkate alinmasi gerektigini
gostermektedir. Sorumlu hemsirelerin yonetsel becerilerinin gelistirilmesine yonelik egitim programlari ile
kurumsal destek mekanizmalarinin giiclendirilmesi, hemsirelerin is doyumunu artirmaya yonelik dnemli
bir yonetim stratejisi olabilir. Bununla birlikte, siirdiiriilebilir is doyumu i¢in ¢alisma kosullari, kariyer
gelisimi, ddiillendirme sistemleri ve orgiitsel destek gibi diger belirleyicilerin de biitiinciil bir yaklagimla
ele alinmas1 gerekmektedir.

Anahtar Kelimeler: Hemsireler, is doyumu, yonetici becerileri, yonetici hemsireler.
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The Effect of Nurse Managers’ Managerial Skills on Nurses’ Job Satisfaction: A Cross-Sectional
Study

Introduction and Aim: Nurse managers' managerial skills are important factors that may influence nurses’
job satisfaction and, consequently, the quality of healthcare services provided. This study examined the
effect of nurse managers’ managerial skills on nurses’ job satisfaction levels.

Method: This cross-sectional, correlational study included 211 nurses at a university hospital. Researchers
collected data using a descriptive information form, the Nurse Manager Skills Assessment Scale, and the
Nurse Job Satisfaction Scale. The Cronbach's alpha coefficient for the Nurse Manager Skills Assessment
Scale was calculated as 0.984, and the Cronbach's alpha coefficient for the Nurse Job Satisfaction Scale
was calculated as 0.893. Ethical committee approval was obtained for the conduct of the research (Approval
No. E-13562490-050.01.04-521765, June 12, 2024).

Results: Nurses rated their nurse managers' managerial skills with a mean score of 3.77+0.81, while the
mean job satisfaction score was 3.55+0.53. A strong, positive correlation was found between nurse
managers’ managerial skills and nurses’ job satisfaction (r=0.713; p<0.001). Multiple linear regression
showed that nurse managers’ managerial skills and satisfaction with the nursing profession significantly
predicted nurses’ job satisfaction, explaining 61.6% of the variance in job satisfaction (F=166.885;
p<0.001; R*=0.616).

Conclusion: Nurse managers’ managerial skills were strongly associated with nurses’ job satisfaction and
emerged as a significant predictor of job satisfaction. However, despite nurses perceiving their nurse
managers’ managerial skills as high, overall job satisfaction remained moderate, suggesting that job
satisfaction is a multifaceted construct influenced by factors beyond managerial competence alone. These
findings highlight the importance of strengthening leadership and management development programs, as
well as institutional support mechanisms for nurse managers, to enhance nurses’ job satisfaction.
Sustainable improvements in job satisfaction require a comprehensive approach that also addresses working
conditions, career development opportunities, reward systems, and organizational support.

Keywords: Job satisfaction, managerial skills, nurses, nurse managers.
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B-185. Hemsirelerin Is Doyumu ve Tiikenmisligiyle flgili Calismalarin Bibliyometrik Analiz ile
Incelenmesi

Avysegiil YILMAZ?!, Havva OZTURK 2

LORCID ID: 0000-0001-6721-8926, Karadeniz Teknik Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik
Bolimii, Trabzon

2 ORCID ID: 0000-0001-8515-6263, Karadeniz Teknik Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik
Bolimii, Trabzon

Giris ve Amac¢: Hemsirelerin is doyumu ile tilkenmislik diizeyleri birbirleri ile negatif yonde iliskili
gosteren ve hemsirelerin ¢alisma yasamini etkileyen onemli faktorlerdir. Bu calismada, hemsirelerin is
doyumu ve tiikenmislik diizeyleri ile iliskili makalelerin bibliyometrik analiz yontemiyle ile incelenmesi
amaglanmistir.

99 Cey

Yontem: Calismada, Scopus veri tabaninda “nurse”, “job satisfaction” ve “burnout” anahtar kelimelerinin
farkli kombinasyonlar1 kullanilarak tarama yapilmistir. Tarama sonucunda, 1980-2025 yillar1 arasinda
Ingilizce olarak yayimlanan hemsirelikle ilgili 1777 makaleye ulasilmistir. Calismalarin bibliyometrik
analizi, VOSviewer programi kullanilarak gergeklestirilmistir.

Bulgular: Arastirma kapsamina alinan ¢alismalarin %12,72’si (n=226) 2025, %8,50’si (n=151) 2024 ve
%7,03’1 (n=125) 2023 yilinda yayimlanmistir. Bu ¢alismalarin %90,66’s1 (n= 1611) arastirma makalest,
%9,34’1i (n=166) derleme makalesidir. Calismalarda en sik kullanilan anahtar kelimeler “burnout (n=614)”,
“job satisfaction (n=309)”, “nurses (n=283)”, “nursing (n=188)” ve “compassion fatigue (n=150)" olarak
belirlenmistir. En fazla yayin (n=590) ve atif (n=30860) sayisina sahip iilke Amerika Birlesik Devletleri,
en fazla yaym yapan (n=20) ve atif alan (n=3326) yazar ise Linda H. Aiken olarak goriilmiistiir.

Sonug: Son yillarda hemsirelerde is doyumu ve tiikkenmislik iizerine yapilan ¢aligsmalarin sayisinin artmasi,
hemsirelik isgiiciinii tehdit eden bu konularin halen ¢oziilemedigini ve giderek daha fazla 6nem kazandigini
gostermektedir. Bu dogrultuda, hemsirelerin is doyumunu artirmaya ve tiikenmisligi azaltmaya yonelik
etkili ¢oziim Onerilerinin gelistirilmesi ve giincel arastirma ve analizlerin diizenli olarak yapilmasi 6nem
tasimaktadir.

Anahtar Kelimeler: Bibliyometrik analiz, hemsirelik, is doyumu, tilkenmislik.
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Bibliometric Analysis of Studies on Nurses’ Job Satisfaction and Burnout

Introduction and Aim: Job satisfaction and burnout levels among nurses are negatively correlated and
significantly affect nurses' working lives. This study aims to examine articles related to nurses' job
satisfaction and burnout levels using bibliometric analysis.

Method: This study searched the Scopus database using different combinations of the keywords “nurse”,
“job satisfaction”, and “burnout”. The search yielded 1777 English-language articles related to nursing
published between 1980 and 2025. Bibliometric analysis of the studies was performed using the VOSviewer
program.

Results: Of the studies included in the research, 12.72% (n=226) were published in 2025, 8.50% (n=151)
in 2024, and 7.03% (n=125) in 2023. 90.66% (n=1611) of these studies were research articles, and 9.34%
(n=166) were review articles. The most frequently used keywords in the studies were "burnout (n=614)",
"job satisfaction (n=309)", "nurses (n=283)", "nursing (n=188)", and "compassion fatigue (n=150)". The
United States had the most publications (n=590) and citations (n=30860), while Linda H. Aiken had the
most publications (n=20) and citations (n=3326).

Conclusion: The increasing number of studies on job satisfaction and burnout among nurses in recent years
indicates that these issues, which threaten the nursing workforce, remain unresolved and are becoming
increasingly important. Accordingly, it is crucial to develop effective solutions to increase job satisfaction
and reduce burnout among nurses, and to conduct regular, up-to-date research and analysis.

Keywords: Bibliometric analysis, nursing, job satisfaction, burnout.
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BD-186 Bakim Verenler Perkiitan Endoskopik Gastrostomiden ila¢ Uygulama Hatalarim Onlemede
Nasil Coziimiin Bir Parc¢asi1 Olabilir?

Giilizar DUMAN * Seyda SEREN INTEPELER?

L ORCID ID: 0000-0002-8335-0684, Dokuz Eyliil Universitesi, Saglik Bilimleri Enstitiisii, Izmir Sehir
Hastanesi, Izmir

2 ORCID ID: 0000-0001-8615-9765, Dokuz Eyliil Universitesi, Hemsirelik Fakiiltesi, Hemsirelikte
Yo6netim Anabilim Dali, Izmir

Amag: Perkiitan endoskopik gastrostomi (PEG) tiipii bulunan bireylerde ilaglarin hazirlanmasi ve
uygulanmasinda bakim verenler 6nemli sorumluluklar iistlenmektedir. Bu derlemenin amaci, PEG yoluyla
ilag uygulamalarinda bakim verenlerin ila¢ hatalarin1 azaltmaya ve katiimini giliglendirmeye yonelik
yaklasimlari ilag giivenligi acisindan degerlendirmektir.

Genel Bilgiler: PEG yoluyla ila¢ uygulamasi; uygun farmasétik formun segilmesi, ilaglarin dogru
hazirlanmasi ve uygulanmasi, ilagc—besin etkilesimlerinin yonetilmesi ve tlip agikliginin korunmasi gibi
bir¢cok basamagi icermektedir. Modifiye salimli veya enterik kapli farmasotik formlarin ezilmesi, ilaglarin
beslenme iiriinleriyle karistirilmasi, birden fazla ilacin es zamanli uygulanmasi, uygun olmayan seyreltme
yontemlerinin kullanilmasi ve ilaglar arasinda yeterli tiip irrigasyonunun yapilmamasi baslica hazirlama ve
uygulama hatalaridir. Bu hatalar; ilag—ilag ve ilag—besin etkilesimlerine, farmakokinetik 6zelliklerin
degismesine, doz kaybina, tiip tikamikligina ve terapdtik yanitin azalmasina neden olabilmektedir.
Uygulamalarin hastaneden ev ortamina taginmasi, bakim verenleri ilag giivenliginin énemli bir paydasi
haline getirmektedir. Bakim veren katilimi; riskli uygulamalar fark etme, dogru uygulama basamaklarini
gergeklestirme, soru sorma ve saglik profesyonelleriyle is birligi yapmayi kapsamaktadir. Cok bilesenli
egitim programlarmin yazili-gérsel materyaller, demonstrasyon, geri gosterim ve Ogret—geri anlat
yontemleriyle desteklenmesi 6nerilmektedir. Bakim veren yeterliliginin beceri kontrol listeleri ve dogrudan
gozlemle degerlendirilmesi, egitimin taburculuk sonrasi izlem ve damigmanlikla pekistirilmesi gilivenli
uygulama davraniglarinin siirdiiriilmesini destekleyebilir. Bu yaklasimlar bakim verenlerin bilgi, beceri ve
0z yeterliligini artirarak ila¢ hatalarinin azaltilmasina katki saglayabilir.

Sonu¢: Bakim verenlerin ilag giivenliginin aktif bir paydasi olarak siirece dahil edilmesi onemlidir.
Bununla birlikte, bakim veren katiliminin ilag hatalarimi azaltmadaki etkisini dogrudan degerlendiren
caligmalar sinirhidir. Bakim verenlerin ger¢ek uygulama davranislarini ve katilim temelli miidahalelerin
etkinligini inceleyen kontrollii caligmalara gereksinim bulunmaktadir.

Anahtar Kelimeler: Perkiitan endoskopik gastrostomi, bakim veren katilimi, ilag uygulama hatalari, ilag
giivenligi, hasta glivenligi.
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How Can Caregivers Be Part of the Solution in Preventing Medication Administration Errors via
Percutaneous Endoscopic Gastrostomy?

Aim: Caregivers assume significant responsibilities for the preparation and administration of medications
to individuals with percutaneous endoscopic gastrostomy (PEG) tubes. This review aimed to evaluate
approaches to reduce medication errors and strengthen caregiver involvement in PEG medication
administration from a medication safety perspective.

Background: Medication administration via PEG involves multiple steps, including selecting the
appropriate dosage form, preparing and administering medications correctly, managing drug—nutrient
interactions, and maintaining tube patency. Common preparation and administration errors include crushing
modified-release or enteric-coated dosage forms, mixing medications with enteral nutrition formulas,
administering multiple medications simultaneously, using inappropriate dilution methods, and failing to
adequately flush the tube between medications. These errors may cause drug-drug and drug-nutrient
interactions, altered pharmacokinetics, dose loss, tube occlusion, and reduced therapeutic response. The
transition of medication administration from hospital to home makes caregivers important stakeholders in
medication safety. Caregiver involvement includes recognizing unsafe practices, correctly performing
administration steps, asking questions, and collaborating with healthcare professionals. Multicomponent
educational programs should include written and visual materials, demonstrations, return demonstrations,
and teach-back methods. Assessing caregiver competency through skills checklists and direct observation
and reinforcing education through post-discharge follow-up and counselling may promote the sustainability
of safe medication administration practices. These approaches may reduce medication errors by improving
caregivers’ knowledge, skills, and self-efficacy.

Conclusion: Caregivers should be actively involved in medication safety processes. However, studies
directly evaluating the effect of caregiver involvement on reducing medication errors remain limited.
Controlled studies examining caregivers’ actual administration practices and the effectiveness of caregiver
engagement-based interventions are needed.

Keywords: Percutaneous endoscopic gastrostomy, caregiver involvement, medication administration
errors, medication safety, patient safety.
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B-187. Hemsirelerin Dijital Yorgunluk Diizeyinin Mental Saghik Durumu Uzerine Yordayici Etkisi

Seyda SEREN INTEPELER!, Buse TUNA?Z

! ORCID ID: 0000-0001-8615-9765, Dokuz Eyliil Universitesi, Hemsirelik Fakiiltesi, Hemsirelikte
Yonetim Ana bilim Dali, {zmir

2 ORCID ID: 0009-0003-7308-4030, Dokuz Eyliil Universitesi, Saglik Bilimleri Enstitiisii, izmir

Giris ve Amac: Son yillarda saglik sistemlerinde dijital teknolojilerin hizla yayginlagsmasi, hemsirelerin
cok sayida dijital iletisim kanalina yoneltilmesi ve sonucunda mental sagliklar {izerinde bazi etkilerin
ortaya ¢ikmasi kagiilmazdir. Calismada, hemsirelerin dijital yorgunluk diizeylerinin mental saglik iizerine
yordayici etkisinin incelenmesi amaglanmaktadir.

Yontem: Tanimlayict kesitsel tasarimdaki arastirma, bir {iniversite hastanesinde, Mayis-Agustos 2026
tarihleri arasinda 288 hemsireyle yiiriitiilmiistiir. Veriler, “Sosyodemografik Ozellikler Veri Formu”,
“Dijital Yorgunluk Olgegi (DYO)” ve “Ruh Saglig Siirekliligi Kisa Formu (RSS-KF)” ile toplanmustir.
DYO i¢ tutarlik katsayis1 0,95, alt boyutlarin ise 0,79 ile 0,94 arasindadir. RSS-KF i¢ tutarlik katsayisi 0,90,
alt boyutlarin ise 0,78 ile 0,85 arasindadir. Yazarlardan 6lgek izinleri ve liniversitenin girisimsel olmayan
aragtirmalar etik kurulundan 18.05.2026 tarihinde, 2026/19-05 numarasi ile etik onay, kurum izni ve
katilimer onamlar1 alinmistir. Verilerin degerlendirilmesinde, tanimlayici istatistikler ve hiyerarsik ¢oklu
dogrusal regresyon analizi kullanilmistir. Analizlerde anlamlilik diizeyi p<0,05 olarak kabul edilmistir.

Bulgular: Hemsirelerin DYO puan ortalamasi1 71,74+22,35°tir. Alt boyut ortalamalar1 dijital bagimlilik
33,92+10,55, psikolojik yorgunluk 14,37+6,00, fiziksel ve zihinsel yorgunluk 13,32+5,30 ve psikosomatik
sorunlar 10,13+4,10 olarak bulunmustur. Hemsirelerin, mental saglik durumunu puan ortalamasi
43,89+13,87; duygusal, sosyal ve psikolojik iy1 olma alt boyut ortalamalar1 sirastyla 9,91+3,09, 13,55+5,97
ve 20,43+£6,49’dur. Regresyon modelinde sosyodemografik ve ekran kullanimi degiskenleri RSS-KF
toplam puanindaki varyansin %35,8’ini agiklamistir ve bu artis istatistiksel olarak anlamlidir (R?=0,058,
p=0,011). DYO’niin dort alt boyutunun modele eklenmesi agiklanan varyansi %]1,4 artirmistir; ancak bu
art1s istatistiksel olarak anlamli degildir (AR?*=0,014, p=0,308). Tam model anlaml1, ancak aciklanan toplam
varyans diisiiktlir (R?>=0,072, p=0,016). Son modelde yalnizca giinliikk bilgisayar ekran siiresi RSS-KF
toplam puaninin tek anlamli yordayicisidir (B=1,058, B= 0,185, %95 GA [0,433; 1,682], p=0,001).

Sonug: Sosyodemografik ve ekran kullanimi degiskenleri ile DYO alt boyutlar1, hemsirelerin mental saglik
durumunu %7,2 aciklamaktadir. Hemsirelerin dijital yorgunluk diizeyinin tek basina mental saglik
durumunun anlaml diizeyde yordayicist olmadigr sonucuna ulagilmistir. Yoneticilerin ekran kullanim
degiskenleri agisindan hemsirelerin mental sagliklari izerine koruyucu donlemler almalar1 6nerilmektedir.

Anahtar Kelimeler: Hemsire, mental saglik, yorgunluk.
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Predictive Effect of Digital Fatigue Levels on Mental Health Status in Nurses

Introduction and Aim: The rapid proliferation of digital technologies in healthcare systems has inevitably
exposed nurses to numerous digital communication channels, which may affect their mental health. This
study aimed to examine the predictive effect of digital fatigue on nurses' mental health.

Method: This descriptive cross-sectional study included 288 nurses at a university hospital between May
and August 2026. Data were collected using the "Sociodemographic Characteristics Data Form," the
"Digital Fatigue Scale (DFS)," and the "Mental Health Continuum Short Form (MHC-SF)." The DFS had
an internal consistency of 0.95, with sub-dimension coefficients from 0.79 to 0.94. The MHC-SF had an
internal consistency of 0.90, with sub-dimension coefficients from 0.78 to 0.85. Permission for the scales,
ethical approval (May 18, 2026, no. 2026/19-05), institutional permission, and written informed consent
were obtained. Descriptive statistics and hierarchical multiple linear regression were used, with significance
set at p<0.05.

Results: The mean total DFS score of the nurses was 71.74+22.35. Sub-dimension mean scores were as
follows: digital addiction, 33.92 + 10.55; psychological fatigue, 14.37+6.00; physical and mental fatigue,
13.32+5.30; and psychosomatic problems, 10.13+4.10. The mean total mental health status score was
43.89+13.87; the mean scores for the emotional, social, and psychological well-being sub-dimensions were
9.91+3.09, 13.55+5.97, and 20.43+6.49, respectively. In the regression model, sociodemographic and
screen-use variables explained 5.8% of the variance in the total MHC-SF score, and this increase was
statistically significant (R?>=0.058, p=0.011). Adding the four DFS sub-dimensions increased explained
variance by 1.4%; however, this change was not statistically significant (AR?>=0.014, p=0.308). The full
model was significant, yet the total explained variance remained low (R>=0.072, p=0.016). In the final
model, only daily computer screen time emerged as a significant independent predictor of the total MHC-
SF score (B=1.058, p=0.185, 95% CI [0.433, 1.682], p=0.001).

Conclusion: Sociodemographic and screen-use variables, together with the DFS sub-dimensions,
accounted for 7.2% of the variance in nurses' mental health status. Nurses' digital fatigue levels alone did
not significantly predict their mental health status. It is recommended that administrators implement
preventive measures concerning screen-use variables to protect and promote nurses' mental health.

Keywords: Nurses, mental health, fatigue.
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B-188. Hemsirelik Son Simif Ogrencilerinin Klinik Uygulamada Kriz Liderligi Deneyimleri: Fotoses
Yontemiyle Yapilan Kalitatif Bir Calisma

Cigdem TORUN KILIC?, Nagihan KOROGLU KABA 2
1 ORCID ID: 0000-0002-7556-9010, Saglik Bilimleri Universitesi, Giilhane Hemsirelik Fakiiltesi, Ankara

2 ORCID ID: 0000-0002-1355-4315, Bayburt Universitesi, Saglik Hizmetleri Meslek Yiiksekokulu,
Bayburt

Giris ve Amag: Son yillarda krizlerin artan sikligi, saglik hizmeti ortamlarinda belirsizlik ve karmagiklik
yaratmigtir. Gelecegin hemsireleri olan hemsgirelik son simif Ogrencileri, bu bakim ortamlarindaki
zorluklarin iistesinden gelmek icin kayitli hemsirelerle birlikte ¢aligmaktadir. Hemsirelik son sinif
ogrencilerinin klinik ortamlarda kriz liderligini nasil deneyimlediklerini ve yorumladiklarini arastirmak,
hemsirelik egitimini gliglendirmek ve gelecegin hemsirelik liderlerini yetistirmek agisindan bilyiik dnem
tagimaktadir. Bu ¢aligma, hemsirelik son sinif 6grencilerinin klinik uygulamada kriz liderligine iliskin
algilarim1 ve deneyimlerini, ayrica kendi liderlik potansiyellerine iligkin degerlendirmelerini arastirmay1
amaclamaktadir.

Yontem: Kesif amacgl fotograf yontemi kullanilarak kalitatif bir tasarim gerceklestirilmistir. Caligma,
Tiirkiye'deki bir devlet iiniversitesinin hemsirelik boliimiinde yapilmistir. Hemsirelik boliimiinden 13 son
siif hemsirelik 6grencisi ¢alismaya katilmistir. Veriler, Temmuz ve Agustos 2025 tarihleri arasinda
fotograf ¢ekimi ve bu fotograflara dayali odak grup goriismeleri yoluyla toplanmugtir. Transkriptler tematik
analiz yontemiyle analiz edilmistir. Bu arastirma, Bayburt Universitesi Girisimsel Olmayan Klinik
Aragtirmalar Etik Kurulu tarafindan onaylanmustir (Tarih:16.4.2025; Sayi: 46-3).

Bulgular: Ogrenciler krizleri sadece ani klinik olaylar olarak degil, aym1 zamanda personel eksikligi,
kaynak yetersizligi, koordinasyon sorunlar1 ve liderlik agiklar1 gibi orgiitsel faktorlerle iliskili olarak da
degerlendirdiler. Bulgular, 10 alt temadan olusan dort ana tema altinda gruplandirildi: (1) Kriz
durumlarinda liderligin gortniirligi, (2) bir kriz liderinden beklentiler, (3) 6grencilerin kriz liderligiyle
ilgili kendi deneyimleri ve rol tistlenme algilari, (4) kriz liderligi potansiyelini sekillendirmede hemsirelik
egitiminin roli.

Sonug: Son sinif hemsirelik 6grencileri, kriz liderligini bireysel yetkinlikler ve orgiitsel kosullar arasindaki
etkilesimle sekillenen ¢ok boyutlu bir olgu olarak sundular. Bulgular, kriz liderligi potansiyelinin 6zgiiven,
deneyim, rol model gézlemi ve daha goriiniir, sistematik ve uygulamaya dayali 6grenme firsatlar1 saglayan
egitim destegi yoluyla gelisebilecegini gostermektedir. Bu ¢alisma, egitimcilere miifredattaki eksiklikleri
belirleme ve kriz yonetimi, liderlik gelisimi ve klinik karar verme becerilerini gii¢clendiren hemsirelik egitim
programlarin1 yeniden yapilandirma stratejileri gelistirme konusunda fikir verebilir.

Anahtar Kelimeler: Kriz, liderlik, hemsirelik 6grencileri, fotoses, nitel.
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Senior Nursing Students’ Experiences with Crisis Leadership in Clinical Practice: A Qualitative
Study Using the Photovoice Method

Introduction and Aim: In recent years, the increasing frequency of crises has created uncertainty and
complexity in healthcare settings. Nursing students, the nurses of the future, work alongside registered
nurses to address these challenges in care settings. Investigating how senior nursing students experience
and interpret crisis leadership in clinical settings is important for strengthening nursing education and
cultivating future nursing leaders. The study aims to explore senior nursing students’ perceptions and
experiences of crisis leadership in clinical practice, as well as their evaluations of their own leadership
potential.

Method: Qualitative design using the photovoice method for exploratory purposes. The study was
conducted in the nursing department of a public university in Tiirkiye. Data were collected between July
and August 2025 through photography and focus group interviews conducted based on these photographs.
The transcripts were analyzed using thematic analysis. This research was approved by the Bayburt
University Non-Interventional Clinical Research Ethics Committee (Date: 16.4.2025; Number: 46-3).

Results: Students evaluated crises not only as sudden clinical events but also in relation to organizational
factors such as staff shortages, resource shortages, coordination problems, and leadership gaps. Findings
were grouped under four main themes comprising 10 subthemes: (1) Visibility of leadership in crises, (2)
expectations of a crisis leader, (3) students' own experiences with crisis leadership and their perceptions of
role-taking, and (4) role of nursing education in shaping crisis leadership potential.

Conclusion: Senior nursing students presented crisis leadership as a multidimensional phenomenon shaped
by interaction between individual competencies and organizational conditions. Findings indicate that crisis
leadership potential may develop through self-confidence, experience, role model observation, and
educational support that provides more visible, systematic, and practice-based learning opportunities. This
study may help educators identify curriculum gaps and develop strategies to restructure nursing education
programs to strengthen crisis management, leadership development, and clinical decision-making skills.

Keywords: Crisis, leadership, nursing students, photovoice, qualitative.
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B-189. Yogun Bakim Hemsirelerinde Gii¢lendirici Liderlik, Olumlu Calhsma Ortam ve Klinik
Yeterlilik

Bahar YURDAKUL?, Handan ALAN?
1 ORCID ID: 0009-0008-2705-7679 Marmara Universitesi Saglik Bilimleri Fakiiltesi, Istanbul
2 ORCID ID: 0000-0001-7414-2288 TUC Florence Nightingale Hemsirelik Fakiiltesi, Istanbul

Giris ve Amag¢: Yogun bakim {initeleri, ileri yasami destekleyici tedavileri gerektiren, kritik rahatsizliklar
olan agir hastalarin, karmasik ihtiyaglarin1 karsilamak i¢in son derece uzmanlasmis hemsirelik bakimi
gerektiren kliniklerdir. Ozerkligi ve karar alma siireglerine katilimi destekleyen giiglendirici liderlik; bu
zorlu sartlarda olumlu c¢aligma kosullarinin saglanmasi ve hemsirelerin klinik yeterliliklerinin
artirilmasinda kritik 6nem tasiyan bir liderlik yaklasimidir. Bu arastirmanin amaci, gii¢lendirici liderlik,
olumlu c¢alisma ortami ve klinik yeterlilik diizeylerini belirleyerek kisisel ve mesleki Ozelliklerle
karsilastirmaktir.

Yontem: Tanimlayici tasarimda gerceklestirilen arastirmanm &rneklemini; Istanbul’daki sekiz kamu
hastanesinin yogun bakim {initelerinde en az alt1 aydir gérev yapan ve ¢alismaya goniillii olarak katilan 500
hemsire olusturmaktadir. Arastirma i¢in kurum izinleri ve Etik Kurul izni (2025/563) alinmistir. Veriler,
10 Aralik 2025-15 Mayis 2026 tarihleri arasinda yliz yiize anket yontemiyle toplanmistir. Veri toplama
araglar1 olarak Katilimc1 Ozellikleri Formu, Yonetici Hemsirelerin Calisan Hemsireleri Giiglendirici
Davranislar1 Olgegi, Is indeksi-Hemsirelik Calisma Ortam1 Degerlendirme Olgegi ve Klinik Hemsireler
I¢in Yeterlilik Olgegi kullanilmustir. Verilerin analizinde SPSS 21.0 programi kullamlmistir.

Bulgular: Arastirmaya katilan hemsirelerin yas ortalamasi 28,24+11,61; %741 kadin, %79,4’1 lisans
mezunu, c¢alisma yili ortalamast 5,01+4,04 ve yogun bakim deneyimi ortalamasi 4,3043,63 yil olarak
bulunmustur. Calismadaki hemsirelerin %52,6’s1 genel-eriskin, %19,8’1 yenidogan ve ¢ocuk %14,2’si kvc-
koroner ve %12,6 diger (dahiliye, yanik vd.) yogun bakim iinitelerinde gorev yapmaktadir. Olgek puan
ortalamalari; Gli¢lendirici Davranislar i¢in 179,15+34,58, Calisma Ortam1 Degerlendirme i¢in 78,35+18,46
ve Klinik Yeterlilik i¢in 107,51£10,96 olarak bulunmustur. Hemsirelerin demografik ve mesleki 6zellikleri
ile 6l¢ek puanlar1 karsilastirildiginda, mesleki deneyim siiresinin hemsirelerin yoneticilerin gili¢lendirici
davraniglarina, ¢alisma ortamina ve klinik yeterlilige iliskin algilar1 tizerinde anlamli farklilik olusturdugu
belirlenmistir. Kurumsal deneyim ve yogun bakim deneyim yil1 siiresinin hem ¢aligsma ortami hem de klinik
yeterlilik puanlarinda belirgin farkliliklar yarattigi bulunmustur. Ayn1 zamanda klinik yeterlilik puanlarinin
cinsiyette, ¢calisma ortami degerlendirmelerinin ise medeni duruma gore farklilik gosterdigi saptanmustir.
Son olarak, ¢alisilan yogun bakim {initesinin tiirii, hem yoneticilerin gii¢lendirici davranis puanlarinda hem
de ¢alisma ortam1 degerlendirmelerinde istatistiksel olarak anlamli bulunmustur.

Sonug¢: Yogun bakim hemsirelerinin sosyodemografik ve mesleki 6zelliklerine gore yapilan analizlerde;
yoneticilerin gli¢lendirici liderlik davranislari, calisma ortami algis1 ve klinik yeterlilik diizeyleri arasinda
istatistiksel olarak anlamli farkliliklar saptanmistir. Bu dogrultuda, yogun bakim hemsirelerinin klinik
yeterliliklerini artirmak ve c¢alisma ortamlarim iyilestirmek amaciyla, hemsirelerin bireysel ve mesleki
nitelikleri g6z Oniinde bulundurularak giiclendirici liderlik yaklagimlarimin  yayginlastiriimasi
onerilmektedir.

Anahtar Kelimeler: Giiglendirici liderlik, yogun bakim hemsireligi, olumlu ¢aligma ortami, klinik
yeterlilik.

Dipnot: Bu ¢calisma Istanbul Universitesi- Cerrahpasa Lisansiistii Egitim Enstitiisii, Hemsgirelikte Yonetim
Anabilim Dali Tezli Yiiksek Lisans Programinda devam eden yiiksek lisans tezinden tiretilmistir.
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Empowering Leadership, Positive Work Environment and Clinical Competence Among Intensive
Care Nurses

Introduction and Aim: Intensive care units are highly specialized clinical settings that require specialized
nursing care to meet the complex needs of critically ill patients who require advanced life-support therapies.
Empowering leadership, which supports autonomy and participation in decision-making, plays a critical
role in creating positive working conditions and enhancing nurses’ clinical competence in these challenging
settings. This study aimed to determine the levels of empowering leadership, positive work environment,
and clinical competence and to compare these levels according to personal and professional characteristics.

Methods: This descriptive study included 500 nurses who had worked for at least six months in intensive
care units at eight public hospitals in Istanbul and who voluntarily participated in the study. Institutional
permissions and Ethics Committee approval (2025/563) were obtained. Data were collected through face-
to-face questionnaires between December 10, 2025, and May 15, 2026. The data collection instruments
included the Participant Characteristics Form, the Empowering Behaviors of Nurse Managers Scale, the
Practice Environment Scale of the Nursing Work Index, and the Competency Inventory for Registered
Nurses. Data were analyzed using SPSS version 21.0.

Results: The mean age of the participating nurses was 28.24+11.61 years; 74% were female, 79.4% held a
bachelor’s degree, the mean total professional experience was 5.01+4.04 years, and the mean intensive care
experience was 4.30+3.63 years. Of the nurses, 52.6% worked in general adult intensive care units, 19.8%
in neonatal and pediatric intensive care units, 14.2% in cardiovascular surgery/coronary intensive care units,
and 12.6% in other intensive care units (internal medicine, burn units, etc.). The mean scale scores were
179.15+34.58 for Empowering Behaviors, 78.35+18.46 for Practice Environment, and 107.51£10.96 for
Clinical Competence. Comparisons of nurses’ demographic and professional characteristics with scale
scores showed that professional experience was significantly associated with nurses’ perceptions of nurse
managers’ empowering behaviors, the work environment, and clinical competence. Institutional experience
and years of intensive care experience also resulted in significant differences in work environment and
clinical competence scores. Clinical competence scores differed significantly by gender, while work
environment scores differed significantly by marital status. Finally, the type of intensive care unit in which
nurses worked was significantly associated with both empowering behavior scores of nurse managers and
work environment scores.

Conclusion: Analyses according to the sociodemographic and professional characteristics of intensive care
nurses revealed statistically significant differences in perceptions of nurse managers’ empowering
leadership behaviors, work environment, and levels of clinical competence. Accordingly, to enhance the
clinical competence of intensive care nurses and improve their work environments, empowering leadership
approaches should be promoted by taking nurses’ individual and professional characteristics into
consideration.

Keywords: Empowering leadership, intensive care nursing, positive work environment, clinical
competence.

Footnote: This study was derived from the ongoing master's thesis initiated in the Master's Program with
Thesis in Nursing Management at Istanbul University-Cerrahpasa Graduate Education Institute.

6. Ulusal Hemsirelikte Yonetim Kongresi
01-03 Ekim 2026



6. ULUSAL HEMSIRELIKTE
YONETIM KONGRESI

“Degerlerin izinde Giicli Onderlik”
01-03 Ekim 2026

Cukurova Universitesi Mithat Ozson Amfisi, Adona

B-190 Hemsirelerde Deger Temelli Liderlik Ozelliklerinin incelenmesi

Sibel MELER?, Fadime ULUPINAR?
" ORCID ID: 0000-0002-2340-9998, Selguk Universitesi, Konya
2 ORCID ID: 0000-0002-8262-2908, Erzurum Teknik Universitesi, Erzurum

Giris ve Amag: Deger temelli liderlik, etik ve mesleki degerlerin liderlik siireglerine yansitilmasini ve karar
verme slireglerinde temel alinmasini saglayan bir liderlik yaklasimidir. Bu arastirma, hemsirelerin deger
temelli liderlik ozelliklerini belirlemek ve deger temelli liderligin farkli boyutlar1 arasindaki iliskileri
incelemek amaciyla gergeklestirilmistir.

Yontem: Tanimlayict tipteki arastirma, Nisan—Temmuz 2026 tarihleri arasinda 452 hemsire ile
yiiriitiilmiistiir. Veriler, “Sosyodemografik Soru Formu” ve “Deger Temelli Liderlik Olgegi” kullanilarak
cevrim i¢i veri toplama formu aracilifiyla, olasiliksiz 6rnekleme yontemlerinden kartopu Ornekleme
yontemiyle toplanmustir. Olgegin kullanimina iliskin yazil izin ve etik kurul onay: (E-70632468-050.01-
1215782) alinmistir. Verilerin analizinde uygun parametrik ve nonparametrik istatistiksel yontemlerden
yararlanilmistir.

Bulgular: Katilimcilarin %50’si 25-34 yas grubunda, %56’s1 kadin ve %56’s1 evlidir. Katilimeilarin
%67’s1 lisans mezunu olup %30,1’inin mesleki deneyimi 6—10 yi1l arasindadir. Deger Temelli Liderlik
Olgegi toplam puan ortalamasi 3,37+1,14 tiir. Alt boyutlar arasinda en yiiksek puan ortalamast milli boyutta
(3,50+1,10), en diisiik puan ortalamasi ise manevi boyutta (3,21=1,17) bulunmustur. Olgek toplam puani
ve alt boyutlarda yas, cinsiyet, medeni durum, egitim diizeyi, ¢caligma siiresi ve ¢alisilan klinik agisindan
istatistiksel olarak anlamli farklilik saptanmamustir (p>0,05). Alt boyutlarin tamami arasinda pozitif yonde
ve gliclii diizeyde iligkiler belirlenmistir (p<0,001). En yiiksek iliski evrensel ve bireysel boyutlar arasinda
(p=0,878), en disiik iligki ise bireysel ve milli boyutlar arasinda (p=0,646) saptanmistir. Alt boyutlarin
toplam puanla korelasyonlar1 p=0,796-0,952 arasinda degismistir (p<0,001).

Sonu¢: Hemsirelerin deger temelli liderlik 6zelliklerinin gorece yiiksek diizeyde oldugu ve 6zellikle milli
degerlerin daha belirgin oldugu goriilmiistiir. Alt boyutlar arasindaki giiclii ve pozitif iliskiler, deger temelli
liderligin birbirini tamamlayan ¢cok boyutlu bir yap1 sergiledigini diisiindiirmektedir. Hemsire yoneticilerin
liderlik uygulamalarinda farkli deger boyutlarini biitiinciil bigimde ele almalar1 6nerilmektedir.

Anahtar Kelimeler: Deger temelli, hemsire, lider.

6. Ulusal Hemsirelikte Yonetim Kongresi
01-03 Ekim 2026




6. ULUSAL HEMSIRELIKTE
YONETIM KONGRESI

“Degerlerin izinde Giicli Onderlik”

01-03 Ekim 2026
Cukurova Universitesi Mithat Ozson Amfisi, Adona

Examining Value-Based Leadership Characteristics in Nurses

Introduction and Aim: Value-based leadership is a leadership approach that ensures ethical and
professional values are reflected in leadership processes and used as a basis for decision-making. This
research aimed to identify nurses' value-based leadership characteristics and examine the relationships
among its dimensions.

Method: This descriptive study included 452 nurses and was conducted between April and July 2026. Data
were collected using an online data collection form with a “Sociodemographic Questionnaire” and a
“Value-Based Leadership Scale,” employing snowball sampling, a non-probability sampling method.
Written permission and ethical committee approval (E-70632468-050.01-1215782) were obtained for the
use of the scale. Appropriate parametric and nonparametric statistical methods were used in the analysis of
the data.

Results: 50% of the participants were in the 25-34 age group, 56% were female, and 56% were married.
67% of the participants had a bachelor's degree, and 30.1% had 6-10 years of professional experience. The
mean total score on the Value-Based Leadership Scale is 3.37+1.14. Among the sub-dimensions, the highest
mean score was found in the national dimension (3.50£1.10), and the lowest mean score was found in the
spiritual dimension (3.21+1.17). No statistically significant differences were found in the total scale score
and sub-dimensions by age, gender, marital status, education level, length of service, or clinic worked in
(p>0.05). Positive and strong correlations were determined among all sub-dimensions (p<0.001). The
highest correlation was between the universal and individual dimensions (p=0.878), and the lowest was
between the individual and national dimensions (p=0.646). The correlations of the sub-dimensions with the
total score ranged from p=0.796-0.952 (p<0.001).

Conclusion: Nurses have relatively high levels of value-based leadership characteristics, and national
values are particularly prominent. The strong, positive relationships between the sub-dimensions suggest
that value-based leadership has a complementary, multidimensional structure. Nurse managers should
address the different value dimensions holistically in their leadership practices.

Key words: Leader, nurse, value-based.
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BD-191. Hemsirelikte Giiclendirici Liderlik: Temel Boyutlar, Orgiitsel ve Bireysel Sonuclar

Bahar YURDAKUL!, Handan ALAN?
1 ORCID ID: 0009-0008-2705-7679 Marmara Universitesi Saglik Bilimleri Fakiiltesi, Istanbul
2 ORCID ID: 0000-0001-7414-2288 TUC Florence Nightingale Hemsirelik Fakiiltesi, Istanbul

Amac: Hemsirelik hizmetlerinin yonetiminde liderlik, saglik hizmetlerinin kalitesini, hasta giivenligini ve
orgiitsel performans: dogrudan etkileyen temel bir bilesendir. On saflarda liderlik yapan yonetici
hemsireler, hizmetleri koordine etme, kaynaklari ydnetme, personel performansini destekleme ve
organizasyon politikalarin1 giinliik klinik uygulamaya doniistirme konusunda stratejik bir rol
oynamaktadir. Yonetici hemsirelerin bu stratejik rolleri etkin bir sekilde yerine getirebilmelerinde liderlik
yaklagimlar1 belirleyici bir faktordiir. Pozitif liderlik yaklasimlarindan biri olan giiglendirici liderlik;
orgiitsel vatandasliga, bireysel ve takim ¢alismalarina, i performansina olumlu katki saglamaktadir. Bu
derleme, hemsirelik hizmetlerinde giiclendirici liderligin O6nemini ve etkilerini ortaya koymayi
amaglamaktadir.

Genel Bilgiler: Modern saglik sistemlerindeki karmasikligin artmasi ve kaynaklarin kisith olmasi,
hemsirelikte geleneksel hiyerarsik modellerden giiclendirici liderlik gibi yaklagimlara ge¢ilmesini zorunlu
kilmaktadir. Giiglendirici liderlik; calisanlarin, gorevlerini basariyla yerine getirmeleri ve igsel
motivasyonlarinin artmasi amaciyla, onlara sorumluluk ve 6zerklik tanimakla birlikte mevcut yetenek ve
giiclerini ¢alisanlartyla paylasma siireci seklinde tanimlanmaktadir. Bu liderlik modeli, hemsirelerin karar
alma siireclerine etkin katilimini saglayarak mesleki otonomilerini artirmay1 ve karmasik klinik ortamlarda
ekip uyumunu optimize etmeyi hedeflemektedir. Calisanlardaki giigsiizlilk algisini ortadan kaldirarak
motivasyon ve rol bilincini artiran bu yaklasim, basit bir yetki devrinin 6tesinde ozerkligi ve giic
paylagimimi destekleyen yonlendirici bir siiregtir. Liderlerin bu davranislari, kurumlarda yapisal (bilgi,
destek, kaynak ve firsatlara erisim) ve psikolojik (anlam, yeterlilik, 6zerklik ve etki) giiclendirmenin
gelisimini desteklemektedir. Nitekim gili¢lendirme siireci ¢alisanlara bagimsiz ¢alisma imkani taniyarak is
tatminini ve iste gelisme diizeyini yiikseltmekte; klinik ihtiyaglara daha yenilik¢i ¢oziimler iiretilmesini
saglamaktadir. Ayrica saglik sektoriinde gliglendirici liderlik; stres, kaygi ve mobbing gibi olumsuz is
sonuglarini azaltmada ve hemsirelerin hasta glivenligine yonelik sessizligini kirarak hayati bir rol oynamada
son derece etkilidir. Ozel klinik alanlarda da benzer sekilde, drnegin onkoloji hemsireleriyle yapilan
caligmalarda, gili¢lendirici liderlik faaliyetlerinin (mentorliikk vb.) tiikenmislik riskini 6nemli OSlgiide
diistirdiigii gosterilmigtir. Tiim bu bulgular, giiclendirici liderligin saglik kurumlarinda siirdiiriilebilir bakim
kalitesi ile calisanlarin psikolojik ve mesleki iyilik halinin desteklenmesinde kritik bir yonetim stratejisi
oldugunu ortaya koymaktadir.

Sonu¢: Glic¢lendirici liderlik, modern hemsirelik uygulamalari i¢in bir tercih olmaktan &te, dnemli bir
gerekliliktir. Yonetici hemsirelerin mentorluk, kaynak saglama ve karar alma siireclerine katilimi
destekleyen yaklagimlari benimsemeleri, klinik ekiplerin yenilik¢ilik kapasitesini giiglendirmektedir.
Yonetici hemsirelerin bu yondeki yetkinliklerini artiracak egitim programlariyla desteklenmesi ve yonetim
politikalarinda gii¢lendirici liderlik prensiplerine yer verilmesi giivenli klinik ortamlarin olusturulmasinda
kritik bir rol oynayacaktir.

Anahtar Kelimeler: Gii¢lendirici liderlik, hastane, hemsirelik hizmetleri yonetimi, bireysel ve orgiitsel
ciktilar.
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Empowering Leadership in Nursing: Key Dimensions, Organizational and Individual Outcomes

Aim: Leadership in managing nursing services is a fundamental component that directly affects healthcare
quality, patient safety, and organizational performance. Frontline nurse managers play a strategic role in
coordinating services, managing resources, supporting staff performance, and translating organizational
policies into daily clinical practice. Leadership approaches determine whether nurse managers can
effectively fulfill these strategic roles. As a positive leadership approach, empowering leadership
contributes to organizational citizenship, individual and team performance, and job performance. This
review examines the importance and effects of empowering leadership in nursing services.

Background: The increasing complexity of modern healthcare systems and limited resources necessitate a
shift from traditional hierarchical models toward approaches such as empowering leadership in nursing.
Empowering leadership is defined as a process of giving employees responsibility and autonomy, sharing
power and capabilities with them to help them perform their duties successfully and increase their intrinsic
motivation. This leadership model aims to increase nurses’ professional autonomy by facilitating active
participation in decision-making and optimizing team cohesion in complex clinical environments. By
reducing employees’ perceptions of powerlessness and strengthening motivation and role awareness, this
approach goes beyond simple delegation. It provides a guiding process that supports autonomy and power
sharing. These leadership behaviors support the development of structural empowerment (access to
information, support, resources, and opportunities) and psychological empowerment (meaning,
competence, autonomy, and impact) within organizations. Indeed, the empowerment process enables
employees to work more independently, thereby increasing job satisfaction and opportunities for
professional growth while facilitating the development of more innovative solutions to clinical needs. In
addition, empowering leadership in the healthcare sector is highly effective in reducing adverse work-
related outcomes such as stress, anxiety, and mobbing. It plays a vital role in encouraging nurses to speak
up about patient safety concerns. Similarly, in specialized clinical areas, studies of oncology nurses have
shown that empowering leadership practices, such as mentoring, significantly reduce the risk of burnout.
Collectively, these findings demonstrate that empowering leadership is a critical management strategy for
promoting sustainable quality of care and supporting the psychological and professional well-being of
healthcare workers.

Conclusion: Empowering leadership is not merely an option but an important necessity for modern nursing
practice. Nurse managers’ adoption of approaches that support mentoring, resource provision, and
participation in decision-making strengthens clinical teams' capacity for innovation. Supporting nurse
managers through training programs that build their competencies in this area and incorporating
empowering leadership principles into management policies will play a critical role in creating safe clinical
environments.

Keywords: Empowering leadership, hospital, nursing services management, individual and organizational
outcomes.
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BD-192. Gizli Risk, A¢ik Sorumluluk: Madde Bagimlihigi Olan Hemsireler ve Yonetici Hemsire
Yaklasimm

Yeliz BICER
ORCID ID: 0009-0003-5661-946X, Ozel Moodist Hastanesi, Istanbul

Amac: Bu derlemenin amaci, hemsirelerde madde kullanim bozuklugunun hasta gilivenligi ve g¢alisan
sagligl i¢in olusturdugu riski degerlendirmek; yonetici hemsirenin erken tanilama, glivenli miidahale,
tedaviye yonlendirme, izlem ve ise doniis stireclerindeki kanita dayali sorumluluklarini ortaya koymaktir.

Genel Bilgiler: Hemsirelerde madde kullanim bozuklugu, genel toplumdan farkli olmayabilmekle birlikte,
saglik hizmetinin giivenlik agisindan kritik bir bileseni olmalar1 nedeniyle risk tasimaktadir. ABD
verilerinde, 2009 yilinda miidahale gerektiren madde kullanim sorunu nedeniyle tanimlanan hemsirelerin
oran1 %0,51 olarak bildirilmistir. Sorunun ¢ogu zaman ge¢ fark edildigi; korku, utanma ve mesleki lisansi
kaybetme endisesinin yardim aramanmn engelleri oldugu belirtilmektedir. Yonetici hemsirelerin
deneyimleri; performans diisiisii, hasta yakinmalarinda artis, vardiyada uyuklama, goriiniim ve davranig
degisiklikleri ile narkotik ilag kayitlarindaki diizensizliklerin erken uyar1 isaretleri olabilecegini
gostermektedir. Bu nedenle yOneticinin rolii yalnizca olayr saptamak degil; kaniti objektif bicimde
degerlendirmek, hasta giivenligini saglamak, damgalamadan miidahale etmek ve ¢alisani uygun tedavi ve
izleme yonlendirmektir. Alternatif disiplin ve izlem programlari; degerlendirme, tedavi, toksikoloji izlemi,
caligma kisitlamalari, performans degerlendirmesi, niiks yoOnetimi ve ise doniis bilesenleriyle One
cikmaktadir. 2025 tarihli bir kapsam derlemesinde 19 ¢alisma incelenmis; bu programlarin tedaviye erisimi
ve meslekte tutulmayr destekleyebildigi, ancak maliyet, kat1 abstinans kosullar1 ve cezalandirici algi gibi
sorunlarin siirdigii bildirilmistir. Saglik profesyonellerine iliskin meta-analizde izlem programlarina
katilanlarin yaklasik dortte tigiiniin takip sonunda abstinan ve c¢alistyor oldugu bulunmus; ancak
heterojenlik nedeniyle etkinlik konusunda kesin sonuglara varilamayacag belirtilmistir.

Sonu¢: Hemsirelerde madde kullanimi bireysel bir bagimlilik sorunu degil; hasta giivenligi, mesleki
yeterlilik ve kurumun risk yonetimi sorunudur. Kontrollii ilaglara erisim, yogun ¢alisma kosullar ve
psikososyal riskler 6nemli mesleki risk alanlaridir. Kanitlar, cezalandirma merkezli yaklasimin tek basina
yeterli olmadigini; erken tanilama, adil ve giivenli bildirim, hasta giivenligini 6nceleyen miidahale, kanita
dayali tedavi, izlem ve kontrollii mesleki yeniden girigin birlikte ele alinmasi gerektigini gostermektedir.
Yonetici hemsire bu zincirin kritik halkasidir. Gizli kalan riskin goriiniir hale getirilmesi yOneticinin
sorumlulugu; giivenli bakimin siirdiiriilmesi ise kurumun ortak sorumlulugudur.

Anahtar Kelimeler: Hemsire, madde bagimliligi, yonetici hemgire, hasta giivenligi, ¢aligsan sagligi, ise
doniis.
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Hidden Risk, Explicit Responsibility: Nurses with Substance Use Disorders and the Approach of
Nurse Managers

Aim: This review evaluates the risk substance use disorder poses to patient safety and occupational health
among nurses and identifies nurse managers' evidence-based responsibilities for early recognition, safe
intervention, referral to treatment, monitoring, and return-to-work processes.

Background: Although the prevalence of substance use disorder among nurses may not differ substantially
from that in the general population, it represents a significant risk because nurses are a safety-critical
component of healthcare delivery. In the United States, the proportion of nurses identified in 2009 as having
a substance use problem requiring intervention was reported as 0.51%. The problem is often recognized
late, while fear, shame, and concerns about losing professional licensure have been identified as barriers to
seeking help. Nurse managers report that declining performance, increased patient complaints, drowsiness
during shifts, changes in appearance and behavior, and irregularities in controlled-substance records may
be early warning signs. Therefore, the nurse manager's role is not limited to identifying the problem; it also
includes objectively evaluating the evidence, ensuring patient safety, intervening without stigma, and
referring the employee to appropriate treatment and monitoring services. Alternative-to-discipline and
monitoring programs have emerged as structured approaches incorporating assessment, treatment,
toxicology monitoring, work restrictions, performance evaluation, relapse management, and return-to-work
components. A 2025 scoping review of 19 studies reported that these programs may support access to
treatment and retention in the profession; however, challenges such as cost, strict abstinence requirements,
and perceptions of programs as punitive continue to exist. A meta-analysis of healthcare professionals
found that about three-quarters of participants enrolled in monitoring programs were abstinent and working
at the end of follow-up; however, heterogeneity among the studies prevented definitive conclusions about
program effectiveness.

Conclusion: Substance use among nurses is not merely an individual addiction problem; it is also a concern
related to patient safety, professional competence, and institutional risk management. Access to controlled
substances, demanding working conditions, and psychosocial risks are important occupational risk areas.
Evidence indicates that a punishment-centered approach alone is insufficient and that early recognition, fair
and safe reporting, patient-safety-focused intervention, evidence-based treatment, monitoring, and
controlled professional re-entry should be addressed together. The nurse manager is a critical link in this
process. The nurse manager is responsible for making hidden risks visible, while maintaining safe care is a
shared responsibility of the institution.

Keywords: Nurse, substance use disorder, nurse manager, patient safety, return to work, occupational
health.
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B-193. Hemsirelerin Klinik Akil Yiiriitme Yeterliliklerinin Kaliteli Hemsirelik Bakimina Etkisi

Gizem KAYA!, Anita KARACA?, Azime Karakogc KUMSAR?, Giilsah DOGAN*
1 ORCID ID: 0000-0003-1871-3677, Uskiidar Universitesi, Istanbul

2 ORCID ID: 0000-0001-6552-4399, Biruni Universitesi, Istanbul

3 ORCID ID: 0000-0001-6178-2147, Uskiidar Universitesi, Istanbul

4 ORCID ID: 0009-0008-1547-3640, Biruni Universitesi, Istanbul

Giris ve Amag: Klinik akil yiirtitme, hemsirelerin dogru klinik kararlar alarak giivenli ve kaliteli bakim
sunmalarinda 6nemli bir beceridir. Bu becerinin etkili kullanimi, hasta gereksinimlerinin dogru
degerlendirilmesine ve bakim sonuglarinin iyilestirilmesine katki saglayabilir. Bu arastirma, hemsirelerin
klinik akil yiiriitme yeterlilikleri ile kaliteli hemsirelik bakimi diizeyleri arasindaki iliskiyi incelemek
amacityla gergeklestirilmistir.

Yontem: Arastirma tanimlayicy, iliskisel ve kesitsel tasarimda Istanbul’da bir &zel {iniversite hastanesinde
yiiriitiilmiistiir. Arastirma protokolii Biruni Universitesi Bilimsel Arastirmalar Etik Kurulu tarafindan 2024-
BIAEK/13-08 sayili karar ile onaylanmistir. Veriler Ekim-Aralik 2025 tarihleri arasinda anonim olarak
toplanmustir. Orneklem biiyiikliigii giic analizi ile belirlenmis ve calismaya 181 hemsire dahil edilmistir.
Veriler Hemsire Bilgi Formu, Hemsireler i¢in Klinik Akil Yiiriitme Yeterlilik Olcegi ve Kaliteli Hemsirelik
Bakimi Olgegi kullanilarak toplanmistir. Verilerin analizinde tanimlayici istatistikler, Spearman korelasyon
analizi ve ¢oklu dogrusal regresyon analizi kullanilmistir.

Bulgular: Hemsirelerin Klinik Akil Yiiriitme Yeterlilik Olgegi toplam puan ortalamasi 86,04+9,07, Kaliteli
Hemsirelik Bakimi Olgegi toplam puan ortalamasi ise 182,16+12,14 olarak bulunmustur. Klinik akil
yirlitme yeterliligi ile kaliteli hemsirelik bakimi arasinda pozitif yonde, orta diizeyde anlamli iligki
saptanmstir (r=0,556; p<0,001). Klinik akil yiiriitme yeterliligi, yas, meslekte calisma siiresi, bulunulan
birimde ¢aligma siiresi, kurum deneyimi ve ¢alisilan birim birlikte degerlendirildiginde, klinik akil yiiritme
yeterliliginin kaliteli hemsirelik bakimui ile anlamli ve pozitif yonde iligkili oldugu belirlenmistir (B=0,587;
p<0,001). Bu degiskenler birlikte kaliteli hemsirelik bakimindaki varyansin %35,4’linii acgiklamigtir
(R=0,595; R2=0,354; diizeltilmis R?>=0,332; F=15,89; p<0,001). Klinik Akil Yiiriitme Yeterlilik Olcegi’nin
i¢ tutarhilik katsayis1 0,961, Kaliteli Hemsirelik Bakimi Olgegi’nin ise 0,962 olarak bulunmustur.

Sonu¢: Klinik akil yiiriitme yeterliligi yliksek olan hemsirelerin kaliteli hemsirelik bakimina iliskin
puanlarmin da daha yiliksek oldugu belirlenmistir. Klinik akil yiiriitme yeterliliginin kaliteli hemsirelik
bakimi ile iligkili oldugu ve kaliteli hemsirelik bakimmin gelistirilmesinde dikkate alinmasi gerektigi
sonucuna ulagilmistir. Hemgirelerin klinik akil yiiriitme yeterliliklerini gelistirmeye yonelik vaka temelli
egitim, klinik senaryo ve simiilasyon uygulamalariin desteklenmesi ve klinik karar verme becerilerini
giiclendiren egitim programlarinin yayginlastirilmasi onerilmektedir.

Anahtar Kelimeler: Klinik akil yiiriitme, klinik karar verme, hemsirelik bakimi, bakim kalitesi,
hemsireler.

6. Ulusal Hemsirelikte Yonetim Kongresi
01-03 Ekim 2026



6. ULUSAL HEMSIRELIKTE
YONETIM KONGRESI

“Degerlerin izinde Giicli Onderlik”
g C

01-03 Ekim 2026
Cukurova Universitesi Mithat Ozson Amfisi, Adona

The Effect of Nurses’ Clinical Reasoning Competencies on Quality Nursing Care

Introduction and Aim: Clinical reasoning is an important skill that enables nurses to make appropriate
clinical decisions and provide safe and high-quality care. Effective use of this skill may contribute to
accurate assessment of patients’ needs and improved care outcomes. This study examined the relationship
between nurses’ clinical reasoning competencies and their level of quality nursing care.

Method: This descriptive, correlational, and cross-sectional study was conducted at a private university
hospital in Istanbul. The Biruni University Scientific Research Ethics Committee approved the study
protocol under decision number 2024-BIAEK/13-08. Data were collected anonymously between October
and December 2025. The sample size was determined through power analysis, and 181 nurses were
included in the study. Data were collected using the Nurse Information Form, the Clinical Reasoning
Competency Scale for Nurses, and the Quality of Nursing Care Scale. Descriptive statistics, Spearman
correlation analysis, and multiple linear regression analysis were used for data analysis.

Results: The mean total score of the Clinical Reasoning Competency Scale for Nurses was 86.04+9.07,
while the mean total score of the Quality of Nursing Care Scale was 182.16+12.14. A moderate, positive,
and statistically significant relationship was found between clinical reasoning competency and quality
nursing care (r=0.556; p<0.001). When clinical reasoning competency, age, years of professional
experience, years of experience in the current unit, institutional experience, and work unit were evaluated
together, clinical reasoning competency was significantly and positively associated with quality nursing
care (f=0.587; p<0.001). These variables collectively explained 35.4% of the variance in quality nursing
care (R=0.595; R?=0.354; adjusted R?=0.332; F=15.89; p<0.001). The internal consistency coefficients
were 0.961 for the Clinical Reasoning Competency Scale for Nurses and 0.962 for the Quality of Nursing
Care Scale.

Conclusion: Nurses with higher clinical reasoning competency had higher quality nursing care scores.
Clinical reasoning competency was associated with quality nursing care and should be considered in efforts
to improve nursing care quality. Case-based education, clinical scenarios, and simulation practices aimed
at developing nurses’ clinical reasoning competencies should be supported, and educational programs that
strengthen clinical decision-making skills should be expanded.

Keywords: Clinical reasoning, clinical decision-making, nursing care, quality of care, nurses.
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B-194. Yeni Hemsirelerde Nezaketsizlik Diizeyi ve Gecis Sokunun Is Memnuniyeti ve Ayrilma
Niyetleri ile Iliskisi

Damla GOKALP?, Havva ARSLAN YURUMEZOGLU?, Merve ISIK?, Ozgiil VUPA CILENGIROGLU*,
Giilgin GULESEN®, Sinem OZMEN®

! ORCID ID: 0000-0002-7785-0578, Kiitahya Saglik Bilimleri Universitesi Saghik Bilimleri Fakiiltesi,
Hemgirelik Boliimi, Kiitahya

2 ORCID ID: 0000-0001-7180-9833, Dokuz Eyliil Universitesi Hemsirelik Fakiiltesi, [zmir, Tiirkiye
3 ORCID ID: 0000-0002-8130-3905, Gazi Universitesi Hemsirelik Fakiiltesi, Ankara

4 ORCID ID: 0000-0003-0181-8376, Dokuz Eyliil Universitesi Fen Fakiiltesi, Istatistik Boliimii Izmir
® ORCID ID: 0000-0003-2325-7733, Ankara Etlik Sehir Hastanesi, Ankara

® ORCID ID: 0000-0002-4611-3217, Dokuz Eyliil Universitesi Saglik Bilimleri Enstitiisii, Izmir

Giris ve Amag: Yeni hemsirelerin meslege uyum saglamaya calistiklarn ilk yil gegis siireci olarak
isimlendirilmektedir. Bu siire¢ yeni hemsire ve kurum agisindan kritik bir donemdir. Bu arastirma, yeni
hemsirelerin ilk {i¢ aydaki isyerinde nezaketsizlik davraniglara maruz kalma diizeyleri, gegis soku diizeyleri,
is memnuniyetleri ve ayrilma niyetleri arasindaki iliskiyi belirlemek amaciyla yapilmistir.

Yontem: Tamimlayic1 ve iliskisel tasarim ile Subat-Nisan 2026 tarihleri arasinda {i¢ kamu ve sehir
hastanesinde calisan 121 hemsire (katithim oram=%89) ile yiiriitiilmiistiir. Gazi Universitesi Etik
Komisyonu’ndan (Code No: E.1235068, Research Code No: 2025- 809, dated 07.05.2025) etik izin ve
hastanelerden kurum izni alinmustir. Verilerin toplanmasinda Isyeri Nezaketsizligi Olgegi (0=0.905) ve
Gegis Soku Olgegi (0=0.915) kullanilmistir. Ayrica is memnuniyeti ve isten ayrilma niyeti tek maddelik
sorularla degerlendirilmistir. Veriler Spearman Korelasyon, Ki-Kare, t-testi ve Mann-Whitney U testleri ile
analiz edilmistir.

Bulgular: Calismaya katilan yeni hemsirelerin sorumlu hemsire (8,70£3,25) ve meslektaslar1 (10,14+4,64)
tarafindan nezaketsiz davraniglara maruz kalma diizeyleri diisiik gegis soku diizeyi ise yiiksek (46,09+9,45);
(18-70) bulunmustur. Istedigi birimde ¢alismayanlarda; is memnuniyetsizligi (x2=20,569, p<0,001) ve isten
ayrilma niyeti (2 =12,077, p<0,001) daha yiiksektir. Isten ayrilmay diisiinen ve isinden memnun olmayan
hemsirelerde ge¢is soku (p<0,001), sorumlu hemsire nezaketsizligi (p=0,003) ve meslektas nezaketsizligi
(p<0,05) puanlar1 ayrilmayi diisiinmeyen ve memnun olan hemsirelere gore daha yiiksek saptanmuistir.
Gegis soku diizeyi ile sorumlu ve meslektasglarindan nezaketsiz davraniglara maruz kalma sikligi (r=0,549,
p<0,001) ve isten memnun olmama (r=0,530, p<0,001) arasinda orta diizeyde pozitif; isten ayrilma niyeti
ile ise negatif (r=—0,473, p<0,001) iligki saptanmustir.

Sonu¢: Yeni hemsireler ilk ii¢ ayda yiiksek diizeyde gegis soku yasamakta; ¢alismayi istedikleri birim
tercihi ve is memnuniyeti, isten ayrilma niyeti tizerinde dogrudan etkili olmaktadir. Nezaketsiz davraniglara
maruz kalma siklig arttikca gecis soku diizeyi ve ayrilma niyeti de artmaktadir.

Anahtar Kelimeler: Yeni hemsire, gecis soku, ayrilma niyeti, nezaketsizlik, memnuniyet.

Dipnot: Bu bildiri, devam etmekte olan *“Yeni Hemsirelerin Gegis Siirecinde Nezaketsiz Davranislarin Isten
Ayrilma Niyetine Etkisi: Karma Yontem Calismast” baglikli ¢aliymanin nicel izlem asamasinin ilk baseline
verilerinden iiretilmistir.
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Incivility Levels and Transition Shock Among Newly Hired Nurses: Their Relationship with Job
Satisfaction and Turnover Intentions

Introduction and Aim: The first year after newly hired nurses begin professional practice is defined as the
transition period. This phase represents a critical milestone for both newly hired nurses and healthcare
organizations. This study aimed to examine the levels of workplace incivility exposure, transition shock,
job satisfaction, and turnover intention during the first three months of employment, and to determine the
relationships among these variables in newly hired nurses.

Method: This descriptive and correlational study was conducted between February and April 2026 with
121 nurses (response rate = 89%) employed across three public and city hospitals. The Gazi University
Ethics Committee (Code No: E.1235068, Research Code No: 2025-809, dated 07.05.2025) granted ethical
approval, along with institutional permissions from the respective hospitals. Data were collected using the
Workplace Incivility Scale (o = 0.905) and the Transition Shock Scale (a = 0.915). Additionally, job
satisfaction and turnover intention were evaluated using single-item questions. Data were analyzed using
Spearman'’s correlation, Chi-square test, independent samples t-test, and Mann-Whitney U test.

Results: Newly hired nurses in the study reported low exposure to incivility from nurse managers (8.70 =
3.25) and peers (10.14 + 4.64), whereas their transition shock levels were high (46.09 £ 9.45; range 18—
70). Job dissatisfaction (> = 20.569, p <0.001) and turnover intention (y*> = 12.077, p <0.001) were
significantly higher among those not assigned to their preferred units. Scores for transition shock (p
<0.001), nurse manager incivility (p = 0.003), and peer incivility (p <0.05) were significantly higher among
nurses considering leaving their jobs and those dissatisfied with their work than among satisfied nurses and
those with no turnover intention. Moderate positive correlations were identified between transition shock
levels and both the frequency of incivility experienced from managers and peers (r = 0.549, p <0.001) and
job dissatisfaction (r = 0.530, p <0.001). In contrast, turnover intention showed a negative correlation (r =
—0.473, p <0.001).

Conclusion: Newly hired nurses experience high levels of transition shock during their first three months
of practice. Preferred unit placement and job satisfaction directly influence turnover intention. Furthermore,
more frequent exposure to workplace incivility is associated with higher levels of transition shock and
greater intention to leave.

Keywords: Newly hired nurses, transition shock, turnover intention, incivility, job satisfaction.

Footnote: This abstract was derived from the baseline quantitative data of an ongoing study titled "The
Effect of Incivility Behavior on Turnover Intention in the Transition Period of Newly Hired Nurses: A
Mixed-Methods Study."
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B-195. Hemsirelerin Caliyma Ortamlarinda Maruz Kaldiklar1 Gaslighting Deneyimleri: Nitel Bir
Arastirma

Giilsah DOGAN?, Fatma ILKNUR UZUN?, Tuba CATAK®

L ORCID ID: 0009-0008-1547-3640, Biruni Universitesi, Istanbul
20ORCID ID: 0000-0002-7039-4063, Biruni Universitesi, Istanbul
3ORCID ID: 0000-0002-0834-4858, Istanbul Gedik Universitesi, Istanbul

Giris ve Amagc: Gaslighting, bireyin yasadigi olaylarin, diisiincelerinin ve duygularinin sistemli bigimde
inkar edilmesi veya ¢arpitilmasi yoluyla kisinin kendi gercekliginden siiphe etmesine neden olan goriinmez
bir psikolojik istismar bigimidir. Is ortamlarinda yasanan gaslighting, calisanlarin yalnizca psikolojik iyilik
halini degil, ayn1 zamanda mesleki 6zgiivenini, yeterlik algisini ve is yasamina iligkin tutumlarini da
derinden etkileyebilmektedir. Bu aragtirmanin amaci, hemsirelerin is ortamlarinda yasadiklar1 gaslighting
deneyimlerini, bu deneyimlerin yasamlarinda olusturdugu etkileri ve bas etme bigimlerini ortaya
koymaktir.

Yontem: Nitel arastirma deseninde yapilandirilan bu ¢alismada, maksimum ¢esitlilik 6rneklemesi ile
secilen 14 hemsire ile derinlemesine bireysel goriismeler yapilmistir. Nisan- Haziran 2026 tarihleri arasinda
gerceklesen goriigmelerden elde edilen veriler tematik analiz yontemi ile degerlendirilmis ve 4 ana tema
altinda toplanmustir: “Gergekligin Manipiilasyonu”, “Kisinin Kendini Sorgulamasr”, “Inandiriciligi
Belirleyen Gli¢” ve Psikolojik ve Mesleki Sonuglar”. Arastirmanin gerceklestirilebilmesi i¢in etik kurul
onay1 (Karar No: 2024-BIAEK/18-17) ve katilimeilarin onamlari alinmistir.

Bulgular: Katilimcilarin gaslighting deneyimlerinin; sdylenenlerin ve verilen talimatlarin inkar edilmesi,
yasanan olaylarin farkli bicimde yeniden kurgulanmasi ve bireyin algisinin gecersizlestirilmesi yoluyla
ortaya ¢iktigi belirlenmistir. Bu deneyimlerin, katilimcilarda yasanan olaylar ve kendi kararlar1 konusunda
belirsizlik olusturdugu, kendilerinden siiphe etmelerine ve mesleki 6zgiivenlerinin zedelenmesine neden
oldugu goriilmiistiir. Katilimeilar ayrica hiyerarsik yapi, kidem ve g¢alisma ortamindaki yogunluk gibi
unsurlarin yasanan durumlarin inandiriciligini etkileyebildigini; bu siireglerin stres, duygusal yik,
tilkenmislik hissi, ise yonelik isteksizlik ve iletisimden uzaklagma gibi sonuglara yol acabildigini ifade
etmistir. Gaslighting deneyimleri sonrasinda katilimcilarin kendilerini korumak amaciyla sozel iletisimleri
yazil1 hale getirme, teyit alma, yapilan islemlere iliskin kanitlar1 saklama, daha az konusma ve kisilerarasi
giiveni sinirlandirma gibi davraniglar gelistirdikleri belirlenmistir.

Sonug: Bulgular, hemsirelerin is ortamlarinda farkli bi¢imlerde gaslighting deneyimleri yasayabildigini ve
bu deneyimlerin kendini sorgulama, mesleki 6zgiivende zedelenme ve ¢alisma davranislarinda degisimlerle
birlikte goriilebildigini gostermektedir. Gaslighting deneyimlerinin hemsirelerin is yasamindaki
deneyimleri lizerindeki yansimalarinin dikkate alinmasi gerektigi diisiiniilmektedir.

Anahtar Kelimeler: Gaslighting, hemsirelik, olumsuz is davraniglari, galisma ortami, nitel arastirma.
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Nurses’ Experiences of Gaslighting in the Workplace: A Qualitative Study

Introduction and Aim: Gaslighting is an invisible form of psychological abuse in which an individual's
experiences, thoughts, and emotions are systematically denied or distorted, causing the person to doubt
their own reality. Gaslighting in the workplace may affect not only employees' psychological well-being
but also their professional self-confidence, sense of competence, and attitudes toward work life. This study
explored nurses' experiences of gaslighting in their work environments, its effects on their lives, and their
coping strategies.

Method: This qualitative study included 14 nurses selected using maximum variation sampling. In-depth
individual interviews were conducted between April and June 2026. The interview data were analyzed
using thematic analysis and grouped into four main themes: “Manipulation of Reality,” “Self-Doubt,”
“Power and Credibility,” and “Psychological and Professional Consequences.” Ethical approval (Decision
No.: 2024-BIAEK/18-17) and informed consent from all participants were obtained.

Results: Participants reported that their experiences of gaslighting occurred through denial of statements
and instructions, reconstruction of events in different ways, and invalidation of their perceptions. These
experiences were associated with uncertainty regarding events and their own decisions, self-doubt, and
diminished professional self-confidence. Participants also stated that hierarchical structure, seniority, and
workload could influence the credibility of such situations. At the same time, these experiences were
accompanied by stress, emotional burden, burnout, reluctance to work, and withdrawal from
communication. Following these experiences, participants reported developing strategies such as
documenting verbal communication in writing, seeking confirmation, keeping evidence of their actions,
speaking less, and limiting interpersonal trust.

Conclusion: The findings indicate that nurses may experience gaslighting in different forms in their work
environments, and that these experiences may be associated with self-doubt, diminished professional self-
confidence, and changes in work-related behaviors. The implications of gaslighting for nurses' work lives
should be considered.

Keywords: Gaslighting, nursing, negative work behaviors, work environment, qualitative research.
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B-196. Klinik Ortamda Hasta ve Hasta Yakim Katihmina Dayah Girisimlerin Saghk Calisanlarinin
El Hijyeni Uyumuna Etkisi: Sistematik Derleme ve Meta-Analiz

Meltem DURSUN ENGIN?, Seyda SEREN INTEPELER?, Murat BEKTAS?

! ORCID ID: 0000-0002-7284-040X, Ege Universitesi Hemsirelik Fakiiltesi, Hemsirelikte Yonetim
Anabilim Daly, {zmir

2 ORCID ID: 0000-0001-8615-9765, Dokuz Eyliil Universitesi, Hemsirelik Fakiiltesi, Hemsirelikte
Yo6netim Anabilim Dali, Izmir

$ ORCID ID: 0000-0003-3327-8204, Dokuz Eyliil Universitesi, Hemsirelik Fakiiltesi, Cocuk Saglig1 ve
Hastaliklar1 Anabilim Dali, Izmir

Giris ve Amac: Saglik calisanlarinin el hijyenine uyumu, saglik hizmeti iliskili enfeksiyonlarin
onlenmesinde temel uygulamalardan biridir. Hastalarin ve hasta yakinlarinin bu siirece aktif katilimi; saglik
calisanlarini el hijyeni konusunda hatirlatma, tesvik etme ve giivenli uygulamalar1 destekleme yoluyla
enfeksiyonlarin 6nlenmesine katki saglayabilecek bir yaklasim olarak 6ne ¢ikmaktadir. Bu sistematik
derleme ve meta-analizin amaci, klinik ortamda hasta ve hasta yakini katilimina dayali girisimlerin saglik
caliganlarinin el hijyeni davranisina etkisini degerlendirmektir.

Yontem: PubMed, Scopus, Web of Science, CINAHL, Cochrane CENTRAL ve ProQuest olmak {izere alt1
elektronik veri tabaninda tarama yapildi ve tarama 31 Agustos 2026 tarihinde tamamlandi. Dogrudan
gozlemle veya alkol bazli el antiseptigi titkketimi ve sabun kullanimi gibi objektif dolayli gostergelerle saglik
calisan1 el hijyenini degerlendiren Meta-analize McGuckin ve arkadaslar1 (2001), Stewardson ve
arkadaglar1 (2016), Cheng ve arkadaslar1 (2017), Campbell ve arkadaslar1 (2020), Watanabe ve arkadaslar1
(2025) ve Auld ve arkadaslar1 (2026) dahil edildi. Farkli 6l¢iim bi¢imlerini ortaklastirmak i¢in logaritmik
yanit orant hesaplandi (log response ratio, InRR) ve rastgele etkiler modeli kullanildi. Yalniz yayimlanmis
veriler kullanildi. Anlamlilik diizeyi 0,05 kabul edildi.

Bulgular: Alti ¢alismanin birlestirilmis analizinde hasta ve hasta yakini katilimi sonrasinda el hijyeni
gostergelerinde yaklasik %28 goreli artis bulundu (RR=1,28; %95 CI: 1,04-1,58; p=0,030). Calismalar
arasindaki heterojenlik yiiksekti (12=%97,2). Dogrudan gozleme dayali ii¢ calismada birlesik etki
istatistiksel olarak anlamli degildi (RR=1,22; %95 CI: 0,71-2,11; p=0,252). Dolayl1 objektif gostergeleri
kullanan {i¢ ¢alismada yaklasik %54 artis bulundu (R =1,54; % 95 CI: 1,13-2,10; p=0,027) ve heterojenlik
saptanmadi. Yalmz kontrollii karsilagtirmalar degerlendirildiginde birlesik etki anlamli degildi (RR=1,06;
%095 CI: 0,98-1,14; p=0,086).

Sonug: Hasta ve hasta yakini katilimi, saglik ¢alisanlarinin el hijyeni gostergelerinde artis saglamaktadir.
Bu artis dolayli objektif gostergelerde belirginken, dogrudan gézleme dayali ve kontrollii karsilastirmalarda
anlamli bir etki gosterilmemistir. Gelecek ¢alismalarin gézlemsel tasarimda objektif gostergelere dayali
yapilmasi ve yoneticilere bu yonde de katki saglamasi dnerilmektedir.

Anahtar Kelimeler: Hasta katilimi, el hijyeni, saglik personeli, enfeksiyon kontrolii, meta-analiz.

6. Ulusal Hemsirelikte Yonetim Kongresi
01-03 Ekim 2026



6. ULUSAL HEMSIRELIKTE
YONETIM KONGRESI

“Degerlerin izinde Giicli Onderlik”
01-03 Ekim 2026

Cukurova Universitesi Mithat Ozson Amfisi, Adona

Effects of Patient- and Family Participation-Based Interventions on Healthcare Workers’ Hand
Hygiene Compliance in Clinical Settings: A Systematic Review and Meta-Analysis

Introduction and Aim: Healthcare workers’ compliance with hand hygiene is a fundamental practice for
preventing healthcare-associated infections. Active participation by patients and their families has emerged
as a potential approach to infection prevention by reminding and encouraging healthcare workers to support
safe practices. This systematic review and meta-analysis aimed to evaluate the effects of patient- and family
participation-based interventions on healthcare workers” hand hygiene behavior in clinical settings.

Method: Six electronic databases—PubMed, Scopus, Web of Science, CINAHL, Cochrane CENTRAL,
and ProQuest—were searched, and the search was completed on August 31, 2026. The meta-analysis
included McGuckin et al. (2001), Stewardson et al. (2016), Cheng et al. (2017), Campbell et al. (2020),
Watanabe et al. (2025), and Auld et al. (2026), which assessed healthcare workers’ hand hygiene through
direct observation or objective indirect indicators such as alcohol-based handrub consumption, hand
hygiene events, and soap use. To standardize different measurement methods, the logarithmic response
ratio (INRR) was calculated, and a random-effects model was used. Only published data were used. The
significance level was set at 0.05.

Results: The pooled analysis of six studies showed an approximately 28% relative increase in hand hygiene
indicators following patient and family participation (RR=1.28; 95% CI. 1.04-1.58; p=0.030).
Heterogeneity among the studies was high (I1>=97.2%). In the three studies based on direct observation, the
pooled effect was not statistically significant (RR=1.22; 95% CI: 0.71-2.11; p=0.252). In the three studies
using objective indirect indicators, an approximately 54% increase was observed (RR=1.54; 95% CI: 1.13—
2.10; p=0.027), and no heterogeneity was detected. When only controlled comparisons were evaluated, the
pooled effect was not statistically significant (RR=1.06; 95% CI: 0.98-1.14; p=0.086).

Conclusion: Patient and family participation was associated with higher healthcare workers’ hand hygiene
indicators. While this increase was more pronounced for objective indirect indicators, analyses based on
direct observation or controlled comparisons showed no statistically significant effect. Future studies
should use objective indicators in an observational design and provide managers with input in this area as
well.

Keywords: Patient participation, hand hygiene, health personnel, infection control, meta-analysis.
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B-197. Hemsirelik Ogrencilerinin Klinik Uygulamaya Yénelik Deneyimleri: Nitel Bir Arastirma
Esengiil ELIBOL!, Emre KOCA 2, Elifnaz SARIKAYA?, Senanur PALUT?

1 ORCID ID: 0000-0002-8920-5306, Istanbul Bilgi Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik
Bolimii, Istanbul

2 Istanbul Bilgi Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii, Istanbul

Giris ve Amac¢: Hemsirelik Ogrencilerinin klinik uygulamaya yonelik deneyimlerinin derinlemesine
arastirllmasi; klinik 6grenme siirecinde karsilastiklart zorluklarin, gereksinimlerin ve destekleyici
unsurlarin belirlenmesine, 6grenci merkezli klinik egitim stratejilerinin gelistirilmesine ve klinik 6grenme
ortamlarinin niteliginin artirilmasina katki saglamasi agisindan 6nemlidir. Bu calisma, hemsirelik
Ogrencilerinin  klinik uygulamalara ydnelik deneyimlerini derinlemesine incelemek amaciyla
gerceklestirildi.

Yontem: Bu calisma, nitel aragtirma yontemlerinden fenomenolojik tasarim kullanilarak gerceklestirildi.
Katilimcilarin belirlenmesinde amagli drnekleme yontemlerinden 6lgiit 6rnekleme kullanildi. Arastirma,
bir liniversitenin hemsirelik boliimiinde 6grenim goéren ve en az bir klinik uygulama deneyimine sahip 24
hemsirelik 6grencisi ile gergeklestirildi. Veriler, yari yapilandirilmig goriisme formu kullanilarak
gerceklestirilen bireysel derinlemesine gorlismeler yoluyla toplandi. Goriismeler Subat—Mayis 2025
tarihleri arasinda yiiz ylize gerceklestirildi ve katilimcilarin onayr dogrultusunda ses kaydi alindi. Ses
kayitlart yazili metne doniistiiriilerek transkripsiyonu yapildi. Elde edilen veriler MAXQDA 24 Pro Nitel
Veri Analizi Programi kullanilarak Braun ve Clarke’1n alt1 asamali tematik analiz yaklasimi dogrultusunda
analiz edildi. Arastirmanin yiiriitiilebilmesi i¢in bir iiniversitenin Insan Arastirmalar1 Etik Kurulu’ndan etik
kurul onayi alindi (Tarih-Say1: 17.02.2025-10161-025).

Bulgular: Arastirmaya katilan hemsirelik 6grencileri 19-24 yas araliginda olup %79’u kadindir. Hemsirelik
ogrencilerinin klinik uygulama deneyimlerine iliskin verilerden analizi sonucunda toplam 301 ifade
kodlandi. Elde edilen kodlar; “olumsuz deneyimler”, “olumlu deneyimler”, “6z degerlendirme”, “bas etme
stratejileri” ve “Oneriler” olmak iizere bes ana tema altinda toplandi. Kodlanma sikliklart incelendiginde;
en sik tekrar eden ifadelerin, "olumsuz deneyimler" temasi altinda yer alan "hemsireler" alt temasinda (26
kod) ve "0z degerlendirme" temast altinda yer alan "olumlu degerlendirme" alt temasinda (20 kod)
yogunlastigi belirlendi.

Sonug: Klinik uygulamalarin hemsirelik 6grencilerinin mesleki gelisimlerine 6énemli katkilar sagladigi;
teorik bilgileri uygulamaya aktarma, hastalarla etkilesimde olma, sorumluluk alma ve hemsireler ile
Ogretim elemanlarindan olumlu geri bildirim alma deneyimlerinin 6grencilerin motivasyonlarini artirdig
sonucuna ulasildi.

Bunun yani sira, klinik hemsirelerin olumsuz tutumlari, 6grenmeyi desteklemek yerine is odakl
yaklasimlari, 6gretim elemanlart ile ilgili yetersiz destek algis1 ve egitici rollerinden ¢ok denetleyici
rollerinin 6n planda olmasi gibi etkenlerin 6grencilerin klinik uygulama deneyimlerini zorlastirdig
belirlendi. Ogrenciler, klinik uygulama siirecinde hemsirelerle is birligi icinde ¢calismanin, destekleyici bir
ekip ortaminin ve 0grenmeyi tesvik eden bir klinik atmosfer olusturulmasinin, 6gretim elemanlarinin
bilimsel ve duygusal yonden destek saglamasinin klinik uygulamada yasanan zorluklari azaltacagini
belirtti. Bu dogrultuda, 6grenci—hemsire—6gretim elemani arasindaki isbirliginin giiglendirilmesi ve 6grenci
merkezli, destekleyici klinik 6grenme ortamlarinin olusturulmasinin 6grencilerin klinik uygulama
deneyimlerinin niteligini artirabilecegi diisiiniilmektedir.

Anahtar Kelimeler: Hemsirelik 6grencisi, klinik uygulama, nitel arastirma.
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Nursing Students’ Experiences of Clinical Practice: A Qualitative Study

Introduction and Aim: An in-depth investigation of nursing students’ experiences in clinical practice is
crucial for identifying the challenges, needs, and supporting elements they encounter in the clinical learning
process, developing student-centered clinical education strategies, and improving the quality of clinical
learning environments. This study examined nursing students’ experiences with clinical practice.

Method: This study used a phenomenological design, a qualitative research method. The study used
criterion sampling, a type of purposive sampling, to select participants. The study involved 24 nursing
students enrolled in the nursing department of a university who had at least one clinical placement
experience. Data were collected through individual, in-depth interviews using a semi-structured interview
guide. The interviews were conducted face-to-face between February and May 2025, and participants
provided consent for audio recording. The audio recordings were transcribed. The data were analyzed using
MAXQDA 24 Pro qualitative data analysis software, following Braun and Clarke’s six-phase thematic
analysis approach. Ethical approval was obtained from a university's Human Research Ethics Committee
to conduct the research (Date-Number: 02/17/2025-10161-025).

Results: The nursing students who participated in the study were between the ages of 19 and 24, and 79%
of them were female. After analyzing the nursing students’ clinical practice experiences, we coded 301
statements. The codes obtained were grouped under five main themes: “negative experiences”, “positive
experiences”, “self-assessment”, “coping strategies”, and “recommendations”. Based on the coding
frequencies, the most frequently recurring statements were concentrated in the “nurses” subtheme under
the “negative experiences” theme (26 codes) and the “positive evaluation” subtheme under the “self-
evaluation” theme (20 codes).

Conclusion: The study concluded that clinical practice significantly contributes to nursing students'
professional development; experiences such as applying theoretical knowledge to practice, interacting with
patients, taking responsibility, and receiving positive feedback from nurses and faculty members increase
student motivation. Furthermore, the study found that factors such as negative attitudes among clinical
nurses, a work-focused approach rather than supportive learning, perceived insufficient support from
faculty members, and an emphasis on supervisory rather than educational roles hinder students' clinical
practice experiences. Students stated that working collaboratively with nurses, creating a supportive team
environment and a clinical atmosphere that encourages learning, and receiving scientific and emotional
support from faculty members would reduce the difficulties experienced in clinical practice. Accordingly,
strengthening collaboration among students, nurses, and faculty members and creating student-centered,
supportive clinical learning environments can improve the quality of students' clinical practice experiences.

Keywords: Nursing student, clinical practice, qualitative research.
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BD-198. Degerlerin izinde Hemsireligin Onderleri: Christiane Reimann Odiilii Sahiplerinin Mesleki
Katkilarinin Profesyonel Degerler A¢isindan incelenmesi

Hasan Fehmi DIRIK?, Biisra ZORLU?
L ORCID ID: 0000-0003-4606-4942, Dokuz Eyliil Universitesi, Hemsirelik Fakiiltesi, Izmir
20ORCID ID: 0009-0005-5987-0320, Dokuz Eyliil Universitesi, Saglik Bilimleri Enstitiisii, Izmir

Giris ve Amac: Profesyonel degerler, hemsirelerin bakim sunumu, klinik karar verme, mesleki sorumluluk
ve liderlik uygulamalarina yon veren temel ilkelerdir. Christiane Reimann Odiilii sahiplerinin mesleki
katkilari, hemsirelik mesleginin gelisimine iliskin 6nemli bir birikim olusturmasima karsin, bu katkilar
Uluslararast Hemsireler Konseyi’nin (ICN) profesyonel degerleri perspektifinden ele aliarak
incelenmemistir. Bu calismada, Christiane Reimann Odiilii sahiplerinin mesleki katkilarinin ICN’nin
2021°de yenilenen profesyonel degerleri ger¢evesinde incelenmesi amaglanmistir.

Yontem: Nitel tasarimli ¢alismada dokiiman analizi kullamlmistir. Calismaya, 1985-2025 yillar1 arasinda
odiil alan 11 hemsire dahil edilmistir. Odiil sahiplerine iliskin bilimsel makaleler ve kurumsal web
kaynaklar1 incelenmis; belgelenen mesleki katkilar ICN’in 28 profesyonel degeriyle eslestirilerek analiz
edilmistir.

Bulgular: Henderson’in hemsirelik bakimini temel gereksinimler ve bagimsizlik {izerine temellendiren
yaklagimi Bakim, Bilgi ve Uzmanlik; Barrow’un toplum saglig1 ve uluslararasi liderlik katkilar1 Liderlik,
Savunuculuk ve Kamu Yarart; Quinn’in mesleki gelisim ve egitim calismalar Liderlik, Savunuculuk ve
Bilgi degerleriyle iliskilendirilmistir. Peplau’nun terapdtik kisilerarast iliski kurami Bakim, Empati ve
Giiven; Kim’in profesyonel gelisim, toplum saglig1 ve saglik politikalarina katkilar1 Liderlik, Savunuculuk
ve Kamu Yarar1 degerleri ile eslestirilmistir. Styles’in egitim ve sertifikasyon c¢aligmalari Yetkinlik,
Sorumluluk ve Liderlik ile agiklanmistir. Gonzalez Jurado’nun egitim ve mesleki gelisim katkilar1 Liderlik,
Bilgi ve Kamu Yarari; Stallknecht’in ¢alisma haklar1 ve dayanigsma girisimleri Adalet, Savunuculuk ve
Dayanisma degerlerini yansitmaktadir. Tlou’nun HIV/AIDS, kadin saghgi ve toplumsal esitsizliklere
yonelik calismalari Hakkaniyet, Savunuculuk ve Kamu Yarari; Aiken’in hemsire istihdami, egitim, ¢alisma
ortami1 ve hasta sonuclarina iliskin aragtirmalar1 Hasta Giivenligi, Bilgi ve Yetkinlik degerlerine karsilik
gelmistir. Lee’nin egitim, sertifikasyon ve klinik yetkinlige katkilar1 Yetkinlik, Liderlik ve Bilgi ile
tanimlanmustir.

Sonug: Odiil sahiplerinin katkilarinda Liderlik, Savunuculuk, Bilgi, Kamu Yarar1 ve Yetkinlik degerlerinin
one ¢iktig1 sonucuna ulasilmistir. Profesyonel degerlerin bakimin yani sira mesleki gelisim, kiiresel saglik
ve saglik politikalarinda da karsilik buldugu belirlenmistir. Odiil sahiplerinin katkilarimin deger temelli
ornekler olarak rehber alinmasi ve egitim etkinliklerinde kullanilmasi ile farkli hemsire liderlerin de ayni
degerler cergevesinde incelenmesinin, profesyonel degerlerin korunmasi ve benimsenmesine katki
saglayacagi dislniilmektedir.

Anahtar Kelimeler: Christiane Reimann Odiilii, dokiiman analizi, hemsire, lider, profesyonel deger.
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Nursing Leaders in the Realm of Values: Mapping the Professional Contributions of Christiane
Reimann Prize Recipients to the Professional Values

Introduction and Aim: Professional values are fundamental principles that guide nurses’ care delivery,
clinical decision-making, professional responsibility, and leadership practices. Although the work of
Christiane Reimann Prize recipients, one of the most prestigious awards in nursing, represents an important
body of contributions to the development of the nursing profession, these contributions have not been
examined in terms of their representation of the professional values of the International Council of Nurses
(ICN). This study aimed to examine the professional contributions of Christiane Reimann Prize recipients
within the framework of the ICN's 2021 revisions to professional values.

Methods: A qualitative design using document analysis was employed. The study included 11 nurses who
received the prize between 1985 and 2025. Scientific publications and institutional web sources concerning
the prize recipients were reviewed, and their documented professional contributions were analyzed by
mapping them to the ICN’s 28 professional values.

Results: Henderson’s approach, which conceptualized nursing care around fundamental needs and
independence, was associated with Care, Knowledge, and Expertise; Barrow’s contributions to community
health and international nursing leadership were assessed in terms of Leadership, Advocacy, and Public
Good; Quinn’s work in professional development and education was linked to Leadership, Advocacy, and
Knowledge. Peplau’s theory of therapeutic interpersonal relations reflected Care, Empathy, and Trust;
Kim’s contributions to professional development, community health, and health policy corresponded to
Leadership, Advocacy, and Public good. Styles’ work in education, licensure, and certification reflected
Competence, Responsibility, and Leadership. Gonzélez Jurado’s contributions to education and
professional development represented Leadership, Knowledge, and Public good; Stallknecht’s initiatives
concerning employment rights and solidarity reflected Justice, Advocacy, and Solidarity. Tlou’s work
addressing HIV/AIDS, women’s health, and social inequalities represented Equity, Advocacy, and Public
good; Aiken’s research on nurse staffing, education, work environments, and patient outcomes highlighted
Safety, Knowledge, and Competence. Lee’s contributions to education, certification, and clinical
competence were described in terms of Competence, Leadership, and Knowledge.

Conclusion: Leadership, Advocacy, Knowledge, Public good, and Competence were the most prominent
professional values reflected in the prize recipients' contributions. Professional values were reflected not
only in care but also in professional development, global health, and health policy. The contributions of
prize recipients may serve as value-based exemplars and be incorporated into educational activities. At the
same time, further examination of diverse nurse leaders within the same professional values framework
may help preserve and advance professional values.

Keywords: Christiane Reimann Prize, document analysis, leader, nurse, professional values.
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B-199. Hemsirelerin Saghkta Kalite Okuryazarhg ile Saghkta Kalite Algis1 Arasindaki Tliski

Seher DOGAN?, Serap SOKMEN?

! ORCID ID: 0009-0009-7601-6715, Erzincan Binali Yildirim Universitesi Saghik Bilimleri Enstitiisii,
Erzincan

2 ORCID ID: 0000-0002-0756-5309, Erzincan Binali Yildirim Universitesi Saglik Bilimleri Fakiiltesi,
Erzincan

Giris ve Amac: Saglikta kalite okuryazarligi, hemsirelerin kalite standartlarini ve kalite gelistirme
stireclerini anlama, degerlendirme ve uygulama yeterliklerini; saglikta kalite algisi ise kurumun kalite
uygulamalarina iligkin 6znel degerlendirmelerini ifade etmektedir. Hemsirelerin kalite okuryazarlig: ile
kalite algilarinin belirlenmesi, kalite gelistirme siireclerine etkin katilim, hasta giivenligi ve bakim
kalitesinin desteklenmesi agisindan Onemlidir. Bu kapsamda aragtirma, hemsitelerin saglikta kalite
okuryazarlig ile saglikta kalite algilart arasindaki iligkiyi incelemek amaciyla ytrtitiildi.

Yontem: Kesitsel ve iliski arayici tiirdeki arastirmanin c¢aligma evrenini bir egitim ve aragtirma
hastanesinde calisgan hemsireler; 6rneklemini ise dahil edilme kriterlerini karsilayan arastirmaya goniillii
olarak katilmayi1 kabul eden hemsireler olusturdu (n=300). Arastirmanin verileri; etik kurul izni (30.09.2025
tarihli), kurum izni ve hemsirelerin onami alindiktan sonra; Kisisel Bilgi Formu, Saglikta Kalite
Okuryazarhigi Olgegi ve Saglik Calisanlar1 Kalite Algis1 Olgegi ile Aralik 2025- Mart 2026 tarihleri
arasinda yiiz yiize toplandi. Verilerin analizinde tanimlayici istatistikler, Mann Whitney U testi, Kruskal
Wallis ve Spearman korelasyon analizi kullanildi. I¢ tutarlilik katsayisi Saglikta Kalite Okuryazarligi
Olgegi i¢in a=0,95, Saglik Calisanlar Kalite Algis1 Olgegi i¢in 0=0,98 olarak hesaplandi.

Bulgular: Arastirmada hemsirelerin Saglikta Kalite Okuryazarligi Olgegi puan ortalamasi 69,14+16,24;
Saghik Calisanlar1 Kalite Algist Olgegi puan ortalamasi 68,95+14,75 olarak belirlendi. Hemsirelerin
saglikta kalite okuryazarliginin egitim durumu, ayni birimde ¢alisma yili, kalite egitimi alma ve mesleki
gelismeleri takip etme durumuna gore (p<0.05); kalite algisinin ise hemsirelikte ¢aligsma yili, ayni birimde
calisma yili, hemsire sayisin1 yeterli bulma ve servisten memnuniyet durumuna gére anlamli farklilik
gosterdigi saptandi (p<0.05). Saglikta kalite okuryazarligi ile saglikta kalite algis1 arasinda orta diizeyde,
pozitif yonlii istatistiksel olarak anlaml bir iligki belirlendi (1=0,492; p<0.01).

Sonug¢: Arastirma sonucunda hemsirelerin saglikta kalite okuryazarligir ve kalite algisinin orta diizeyin
tizerinde oldugu; saglikta kalite okuryazarlig ile kalite algis1 arasinda pozitif yonlii anlamli bir iligki oldugu
belirlendi. Bu dogrultuda, kalite egitimlerinin siirekliliginin saglanmasi, hemsirelerin kalite siireglerine
katiliminin desteklenmesi ve calisma kosullarinin iyilestirilmesine yonelik kurumsal diizenlemelerin
yapilmasi Onerilebilir.

Anahtar Kelimeler: Hemsire, kalite algisi, kalite yonetimi, saglikta kalite okuryazarlig.

Dipnot: Bu calisma 2026 yilinda Erzincan Binali Yildirim Universitesi Saghk Bilimleri Enstitiisii
Hemygirelik Anabilim Dali Yiiksek Lisans programinda tamamlanan yiiksek lisans tezinden tiretilmistir.
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The Relationship Between Nurses’ Health Quality Literacy and Their Perception of Healthcare
Quality

Introduction and Aim: Quality literacy in healthcare refers to nurses’ ability to understand, evaluate, and
apply quality standards and quality improvement processes. In contrast, the perception of quality in
healthcare refers to nurses' subjective evaluations of an institution’s quality practices. Determining nurses’
quality literacy and perceptions of quality is important for their effective participation in quality
improvement processes and for supporting patient safety and the quality of care. In this context, the study
was conducted to examine the relationship between nurses’ quality literacy and their perceptions of quality
in healthcare.

Method: The population of this cross-sectional, correlational study consisted of nurses working at a
teaching and research hospital; the sample comprised nurses who met the inclusion criteria and voluntarily
agreed to participate in the study (n=300). After obtaining ethics committee approval (September 30, 2025),
institutional permission, and informed consent from the nurses, data were collected in person between
December 2025 and March 2026 using the Personal Information Form, the Health Quality Literacy Scale,
and the Healthcare Workers’ Quality Perception Scale. Descriptive statistics, the Mann-Whitney U test, the
Kruskal-Wallis test, and Spearman’s correlation analysis were used in the data analysis. The internal
consistency coefficients were calculated as a = 0.95 for the Health Quality Literacy Scale and a = 0.98 for
the Healthcare Workers’ Quality Perception Scale.

Results: The mean score for the Nurses’ Health Quality Literacy Scale was found to be 69.14+16.24, while
the mean score for the Healthcare Workers’ Quality Perception Scale was found to be 68.95+£14.75. Nurses'
health quality literacy differed significantly by educational status, years of service in the same unit, receipt
of quality training, and participation in professional development (p< 0.05). In contrast, their perception of
quality differed significantly according to years of nursing experience, years of service in the same unit,
perception of adequate staffing levels, and satisfaction with the ward (p< 0.05). The study identified a
moderate, positive, and statistically significant correlation between health quality literacy and perception
of healthcare quality (r = 0.492; p < 0.01).

Conclusion: The study found that nurses’ health quality literacy and perception of quality were above the
moderate level, and that there was a statistically significant positive correlation between health quality
literacy and perception of quality. Accordingly, it is recommended that continuous quality training be
provided, nurses’ participation in quality processes be supported, and institutional measures be
implemented to improve working conditions.

Keywords: Health quality literacy, nurse, quality management, quality perception.
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B-201. Hemsirelerin Teknostres ve Dijital Yetkinlik Diizeyleri: Karsilastirmah Bir Analiz

Orhan TAYFUR?, Feride ESKIN BACAKSIZ?
" ORCID ID: 0009-0001-2394-6021, Bagcilar Egitim ve Arastirma Hastanesi, Istanbul
2 ORCID ID: 0000-0002-1627-7683, iU-C Florence Nightingale Hemsirelik Fakiiltesi, Istanbul

Giris ve Amag¢: Saglik hizmetlerinde teknolojik uygulamalarin yayginlagsmasi, hemsirelerin calisma
stireglerinde dijital teknolojilerle daha yogun etkilesim icerisinde olmalarini beraberinde getirmektedir.
Hemsirelerin dijital teknolojileri kullanmaya iliskin bilgi ve becerileri, teknolojik degisimlere uyum
saglamalarinda onemli bir rol oynamaktadir. Bu calismanin amaci, hemsirelerin teknostres ve dijital
yetkinlik diizeylerini belirlemek ve bu diizeylerin kisisel ve mesleki 6zelliklere gore farklilagip
farklilagmadigini incelemektir.

Yontem: Tanimlayict ve iliski arayici tipteki bu arastirmanin evrenini, Istanbul ilinde bulunan HIMSS 7
akreditasyonuna sahip ii¢ hastane ile akredite olmayan iki hastanede gorev yapan yaklagik 3000 hemsire
olusturmustur. Aragtirmanin orneklemi, ¢alismaya katilmayr goniillii olarak kabul eden 750 hemsireden
olusmustur. Veriler, Ocak—Subat 2025 tarihleri arasinda arastirmacilar tarafindan yiiz yiize anket
yontemiyle toplanmistir. Veri toplama araclart olarak Tanitici Bilgi Formu, Teknostres Olgegi (TSO) ve
Dijital Yetkinlik Olgegi (DYO) kullamlmistir. Calisma kapsaminda etik kurul onayi (Tarih-Say:
11.10.2024-2024/395) ve Istanbul 11 Saglik Miidiirliigii'nden gerekli izinler (Tarih-Say:: 13.12.2024—
2024/18) alinmistir. Verilerin analizinde tanimlayici istatistiklerin yani sira, hemsirelerin kisisel ve mesleki
ozelliklerine gore TSO ve DYO puanlarmin karsilastirilmasinda uygun parametrik ve parametrik olmayan
testler kullanilmustir.

Bulgular: Hemsirelerin TSO toplam puan ortalamasi 2,70+0,66 (0=0,86), DYO toplam puan ortalamas1
ise 75,2249,61 (0=0,87) olarak bulunmustur. HIMSS akreditasyon durumunun hem TSO hem de DYO
toplam puanlan tizerinde istatistiksel olarak anlamli fark olusturdugu saptanmistir (p<0,001). Yapilan
analizlerde, serviste ¢alisanlarin, hemsire pozisyonunda olanlarin ve kurumda 3—5 yil arasinda deneyime
sahip olanlarin TSO puanlarinin daha yiiksek oldugu bulunmustur. DYO puanlarinin ise giindiiz
caliganlarda ve lisans ve lisansiistii egitim diizeyine sahip olanlarda daha yiiksek oldugu saptanmistir.

Sonug: Arastirma sonuclari, hemsirelerin teknostres ve dijital yetkinlik diizeylerinin bazi kisisel ve mesleki
Ozelliklere gore farklilastigini géstermektedir. Serviste ¢alisan, hemsire pozisyonunda olan ve kurumda 3—
5 y1l arasinda deneyime sahip hemsirelerin teknostres diizeylerinin daha yiiksek oldugu; egitim diizeyi daha
yiiksek olan ve giindiiz ¢alisan hemsirelerin ise dijital yetkinlik diizeylerinin daha yiiksek oldugu
saptanmigtir. Hemsirelerin dijital teknolojilere uyumlarimin desteklenmesi, dijital yetkinliklerinin
gelistirilmesi ve teknoloji kullanimindan kaynaklanan stresin azaltilmasi amaciyla, farkli kisisel ve mesleki
Ozelliklere sahip hemsirelerin gereksinimleri dogrultusunda egitim ve destek programlarinin planlanmasi
onerilmektedir.

Anahtar Kelimeler: Dijital yetkinlik, hemsire, kisisel 6zellikler, mesleki 6zellikler, teknostres

Dipnot: Bu bildiri, 2026 yiinda Istanbul Universitesi-Cerrahpasa Lisansiisti Egitim Enstitiisii
Hemygirelikte Yonetim Tezli Yiiksek Lisans programinda yiiriitiilen yiiksek lisans tezinden tiretilmistir.
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Nurses’ Levels of Technostress and Digital Competence: A Comparative Analysis

Introduction and Aim: The increasing use of technological applications in healthcare has led to greater
interaction between nurses and digital technologies in their work processes. Nurses’ knowledge and skills
in using digital technologies play an important role in their adaptation to technological changes. This study
aimed to determine nurses’ levels of technostress and digital competence and examine whether these levels
differ by personal and professional characteristics.

Methods: This descriptive and correlational study was conducted among approximately 3,000 nurses
working in three HIMSS Stage 7-accredited hospitals and two non-accredited hospitals in Istanbul. The
sample included 750 nurses who voluntarily agreed to participate. Researchers collected data through face-
to-face questionnaires between January and February 2025. The data collection tools included a Descriptive
Information Form, the Technostress Scale (TS), and the Digital Competence Scale (DCS). Ethical approval
(Date-Number: 11.10.2024-2024/395) and the necessary permissions from the Istanbul Provincial
Directorate of Health (Date-Number: 13.12.2024-2024/18) were obtained. In addition to descriptive
statistics, appropriate parametric and non-parametric tests were used to compare TS and DCS scores
according to nurses’ personal and professional characteristics.

Results: The mean total Technostress Scale score of the nurses was 2.70+0.66 (a=0.86), while the mean
total Digital Competence Scale score was 75.22+9.61 (a=0.87). HIMSS accreditation status had a
statistically significant effect on both TS and DCS total scores (p<0.001). The analyses showed that nurses
working in inpatient units, those in nursing positions, and those with 3-5 years of institutional experience
had higher TS scores. In addition, DCS scores were higher among nurses working day shifts and those with
undergraduate or postgraduate education.

Conclusion: The findings indicate that nurses’ levels of technostress and digital competence differ by
certain personal and professional characteristics. Nurses working in inpatient units, those in nursing
positions, and those with 3-5 years of institutional experience had higher levels of technostress. In contrast,
nurses with higher education levels and those working day shifts had higher levels of digital competence.
To support nurses’ adaptation to digital technologies, enhance their digital competence, and reduce
technology-related stress, it is recommended that training and support programs be planned according to
the needs of nurses with different personal and professional characteristics.

Keywords: Digital competence, nurse, personal characteristics, professional characteristics, technostress.

Footnote: This paper was derived from a master’s thesis conducted in the Master’s Program in Nursing
Administration at the Institute of Graduate Studies, Istanbul University-Cerrahpasa, in 2026.
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B-202. Déniisiimcii Liderligin Hemsirelerin Duygusal Emek ve Psikolojik Dayamkhilik Diizeylerine
Etkisinin Incelenmesi

Nurten SUTCU CICEK?, Begiim YALCIN®

! ORCID ID: 0000-0002-2212-7585, Istanbul Universitesi-Cerrahpa§a Lisansiistii Egitim Enstitiisii,
Doktora Ogrencisi, Istanbul

2 Kog Universitesi Hastanesi, Istanbul

8 ORCID ID: 0000-0002-9211-3568, Istanbul Universitesi- Cerrahpasa Florence Nightingale Hemsirelik
Fakiiltesi, Hemsirelikte Y&netim Ana Bilim Dali, Istanbul

Giris ve Amag¢: Bu aragtirma, hemsirelerin yonetici hemsirelerine iliskin doniisiimcii liderlik algilarinin
duygusal emek ve psikolojik dayaniklilik diizeyleri tizerindeki etkisini incelemek amaciyla
gerceklestirilmistir. Dontigiimcti liderlik, ¢alisanlarin motivasyonunu ve gelisimini destekleyen liderlik
yaklasimi olarak tanimlanmakta olup hemsirelerin duygusal siireglerini ve stresle bas etme becerilerini
etkileyebilecek 6nemli bir orgiitsel faktor olarak degerlendirilmektedir

Yontem: Tanimlayici ve iliski arayici tasarimda yliriitiilen arastirma, bir {iniversite hastanesinde en az bir
yildir gdrev yapan hemsirelerle gerceklestirilmistir. Ko¢ Universitesi Sosyal Bilimler Arastirmalari Etik
Kurulu’ndan 2026.260.IRB3.105 sayili protokol numarast ile onay alinmistir. Hemsire yoneticilerin
doniistiiriicii liderlik diizeyi igin Déniisiimeii Liderlik Olgegi, hemsirelerin duygusal emek ve psikolojik
dayamklilik diizeylerini dlgmek icin Duygusal Emek Olgegi ve Psikolojik Dayamklilik Olgegi
kullanilmigtir. Katilimeilar goniilliiliik esasina gore arastirmaya dahil edilmis, veriler ¢evrimigi ve yiiz yiize
anket yontemleriyle elde edilmistir. Analizlerde tanimlayici istatistikler, korelasyon ve karsilastirmali
istatistiksel testlerden yararlanilmistir.

Bulgular: Arastirma verileri bir {iniversite hastanesine goniillii olarak arastirmaya katilmay1 kabul eden
112 hemsireden toplanmistir. Doniisiimeii liderlik, duygusal emek ve psikolojik dayaniklilik arasinda
pozitif yonde ve istatistiksel olarak anlamli iliskiler saptanmustir. (p<0.SS05) Degiskenler arasi iligkiler
degerlendirildiginde; dontistimcii liderlik ile duygusal emek arasinda pozitif yonde ve gorece diisiik ancak
anlaml iliski bulunmustur (r=.368, p <.001). Doniisiimeti liderlik ile psikolojik dayaniklilik arasinda pozitif
yonde ve orta diizeyde istatistiksel olarak anlamli bir iliski tespit edilmistir (r=.415, p <.001). Doniisiimcii
liderligin aciklanmasina yonelik gergeklestirilen ¢oklu dogrusal regresyon analizi sonucunda modelin
istatistiksel olarak anlamli oldugu belirlenmistir (F(2,109)=10,700; p<0,001). Model, doniisiimcii
liderlikteki toplam varyansin %16,4'inli agiklamaktadir (R?=0,164; Diizeltilmis R>=0,149). Regresyon
analizi sonuglarina gore duygusal emek (f=0,232; p=0,023) ve psikolojik giiclenme ($=0,237; p=0,020),
dontisiimcti liderlik diizeyini anlamli ve pozitif yonde agiklayan degiskenlerdir. Psikolojik gliclenmenin
dontigiimcii liderlik tizerindeki etkisinin duygusal emege gore smnirli diizeyde daha yiiksek oldugu
gOriilmiistiir.

Sonug¢: Arastirma sonuglari, doniisiimcii liderlik yaklagiminin hemsirelerin psikolojik dayanikliliklarini
destekledigini ve duygusal emek siireglerini olumlu yonde etkiledigini gostermektedir. Hemsire
yoneticilerinin doniisiimcii liderlik davraniglarimi gelistirmeye yonelik egitim ve liderlik gelistirme
programlarinin yayginlastirilmasi, ¢alisan refahinin artirilmasi, tiikenmisgligin azaltilmast ve bakim
kalitesinin gii¢lendirilmesine katki saglayabilir. Elde edilen bulgularin hemsirelik yonetimi uygulamalarina
ve liderlik temelli organizasyonel gelisim ¢aligmalarina 151k tutacagi diisiiniilmektedir.

Anahtar Kelimeler: Doniistimci liderlik, hemsirelik yonetimi, duygusal emek, psikolojik dayaniklilik.
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Investigating the Effect of Transformational Leadership on Nurses’ Levels of Emotional Labor and
Psychological Resilience

Introduction and Aim: This study examined the effect of nurses’ perceptions of transformational
leadership exhibited by their nurse managers on their levels of emotional labor and psychological resilience.
Transformational leadership is defined as a leadership approach that supports employees’ motivation and
professional development and is considered an important organizational factor that may influence nurses’
emotional processes and their ability to cope with stress.

Methods: This descriptive, correlational study was conducted among nurses who had worked at a
university hospital for at least one year. The Ko¢ University Social Sciences Research Ethics Committee
approved the study (Protocol No. 2026.260.IRB3.105). The Transformational Leadership Scale assessed
nurse managers' transformational leadership. In contrast, the Emotional Labor Scale and Psychological
Resilience Scale measured nurses’ emotional labor and psychological resilience, respectively. Participants
were recruited voluntarily, and data were collected through online and face-to-face questionnaires.
Descriptive statistics, correlation analysis, and comparative statistical tests were used for data analysis.

Results: Data were collected from 112 nurses who voluntarily agreed to participate in the study at a
university hospital. Positive and statistically significant associations were found among transformational
leadership, emotional labor, and psychological resilience (p < .05). When the relationships among the
variables were examined, a positive, relatively weak but statistically significant correlation was found
between transformational leadership and emotional labor (r = .368, p < .001). A positive, moderate, and
statistically significant correlation was found between transformational leadership and psychological
resilience (r = .415, p <.001).

A multiple linear regression analysis conducted to explain transformational leadership revealed that the
overall model was statistically significant (F(2,109) = 10.700, p < .001). The model explained 16.4% of the
total variance in transformational leadership (R?=.164; adjusted R?=.149). The regression analysis showed
that emotional labor (f = .232, p = .023) and psychological empowerment ( = .237, p = .020) were
significant and positively associated with transformational leadership. The effect of psychological
empowerment on transformational leadership was slightly higher than that of emotional labor.

Conclusion: The findings indicate that transformational leadership supports nurses’ psychological
resilience and positively influences their emotional labor processes. Expanding training and leadership
development programs to strengthen transformational leadership behaviors among nurse managers may
improve employee well-being, reduce burnout, and strengthen the quality of care. The findings are expected
to provide valuable insights for nursing management practices and leadership-based organizational
development initiatives.

Keywords: Transformational leadership, nursing management, emotional labor, psychological resilience.
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B-203. Yogun Bakim Unitelerinde Cahsan Hemsirelerde Alarm Yorgunlugu ile Uykusuzluk Siddeti
Arasindaki Iliski

Osman BILGIN?, Ziilfiye TEKIN TAPARLI 2, Serap TORUNZ, Mevliide Hicran YILMAZ*
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Giris ve Amag: Yogun bakim iinitelerinde ¢ok sayida tibbi cihazin es zamanh kullanilmasi, hemsirelerin
siirekli ve tekrarlayan alarmlara maruz kalmasina neden olmaktadir. Bu durum alarm yorgunlugunu
artirabilir ve hemsirelerin fizyolojik ve psikolojik iyilik hélini olumsuz etkileyebilir. Uyku sorunlar1 da
yogun bakim hemsirelerinde calisma kosullar1 ve vardiyali calisma nedeniyle sik goriilebilmektedir. Bu
arastirmanin amaci, yogun bakim {lnitelerinde ¢alisan hemsirelerde alarm yorgunlugu ile uykusuzluk
siddeti arasindaki iliskiyi belirlemektir.

Yontem: Tanimlayici ve iligki arayici tipteki arastirma, 10.07.2026-30.08.2026 tarihleri arasinda, bir 6zel
hastane grubunun farkl illerde bulunan subelerindeki yogun bakim iinitelerinde ¢alisan 118 hemsire ile
gergeklestirildi. Veriler kisisel bilgi formu, Alarm Yorgunlugu Olcegi ve Uykusuzluk Siddeti indeksi
kullanilarak toplandi. Verilerin analizinde tanimlayici istatistikler, bagimsiz 6rneklem t testi, tek yonli
varyans analizi ve Pearson korelasyon analizi kullanildi. Arastirma i¢in 10.07.2026 tarih ve 168 sayili etik
kurul onay1 alindi.

Bulgular: Hemsgirelerin Alarm Yorgunlugu Olgegi puan ortalamasi 20,90+6,19, Uykusuzluk Siddeti
Indeksi puan ortalamasi 14,58+6,51 olarak bulundu. Alarm Yorgunlugu Olgeginin Cronbach alfa katsayisi
0,638, Uykusuzluk Siddeti Indeksinin Cronbach alfa katsayis1 0,900 idi. Hemsirelerin yiizde 47,5'inde orta
veya siddetli diizeyde klinik uykusuzluk saptandi. Yogun bakim sertifikasi bulunmayan hemsirelerin alarm
yorgunlugu puanlari sertifikast bulunanlardan daha yiiksekti (p=0,014). Vardiyali ¢alisan hemsirelerin
uykusuzluk siddeti puanlar1 yalniz giindiiz ¢alisanlardan daha yiiksekti (p=0,023). Alarm yorgunlugu ile
uykusuzluk siddeti arasinda pozitif yonde anlaml iligki bulundu (r=0,256; p=0,005).

Sonug¢: Yogun bakim hemsirelerinde alarm yorgunlugu arttik¢a uykusuzluk siddetinin de arttig1 belirlendi.
Yogun bakim sertifikasina sahip olma ve ¢aligsma seklinin ilgili sonuglar agisindan 6nemli oldugu goriildii.
Alarm yOnetimi, calisma diizenlemeleri ve uyku sagligini destekleyici girisimlerin birlikte ele alinmasi
onerilmektedir.

Anahtar Kelimeler: Alarm yorgunlugu, hemsire, uykusuzluk, yogun bakim, uyku.
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The Relationship Between Alarm Fatigue and Insomnia Severity Among Nurses Working in
Intensive Care Units

Introduction and Aim: The simultaneous use of multiple medical devices in intensive care units exposes
nurses to continuous, repetitive alarms. This situation may increase alarm fatigue and negatively affect
nurses’ physiological and psychological well-being. Sleep problems are also common among intensive care
nurses due to working conditions and shift work. This study aimed to determine the relationship between
alarm fatigue and insomnia severity among nurses working in intensive care units.

Method: This descriptive and correlational study was conducted between 10 July 2026 and 30 August
2026, involving 118 nurses working in intensive care units across branches of a private hospital group in
different provinces. Data were collected using a Personal Information Form, the Alarm Fatigue Scale, and
the Insomnia Severity Index. Descriptive statistics, independent samples t-test, one-way analysis of
variance, and Pearson correlation analysis were used for data analysis. Ethical approval was obtained on 10
July 2026 with decision number 168.

Results: The mean Alarm Fatigue Scale score was 20.90+6.19, while the mean Insomnia Severity Index
score was 14.58+6.51. The Cronbach’s alpha coefficient was 0.638 for the Alarm Fatigue Scale and 0.900
for the Insomnia Severity Index. Moderate or severe clinical insomnia was identified in 47.5% of the nurses.
Nurses without an intensive care certificate had higher alarm fatigue scores than those with one (p=0.014).
Nurses working in shifts had higher insomnia severity scores than those working only daytime shifts
(p=0.023). Alarm fatigue was significantly and positively correlated with insomnia severity (r=0.256;
p=0.005).

Conclusion: Insomnia severity increased as alarm fatigue increased among intensive care nurses. An
intensive care certificate and work pattern were important factors associated with the relevant outcomes.
Interventions addressing alarm management, work schedule arrangements, and the promotion of healthy
sleep are recommended.

Keywords: Alarm fatigue, nurse, insomnia, intensive care, sleep.
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B-204. Hemsirelikte Ekip Cahismasimin Yetenek Yonetimi Algis1 ile Hasta Giivenligi Kiiltiirii
Arasindaki Iliskide Araci Rolii: Kesitsel Bir Aracihik Calismasi
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Giris ve Amac: Hasta glivenligi kiiltiirii, saglik hizmetlerinin giivenli sunumunda 6nemli bir orgiitsel
unsurdur. Yetenek yonetimi uygulamalar1 ve ekip i¢i is birligi, hemsirelerin ¢alisma ortamini ve glivenlik
kiiltiirinli sekillendirebilecek yonetsel faktorlerdir. Bu ¢alisma, hemsirelerin yetenek yonetimi algist ile
hasta giivenligi kiiltiirii arasindaki iliskiyi ve bu iliskide ekip ¢alismasinin araci roliinii incelemek amaciyla
yiirlitilmustir.

Yontem: Kesitsel ve korelasyonel tasarimdaki arastirma, Tirkiye’de ayni orgiitsel ve idari yap1 altinda
faaliyet gosteren sekiz hastaneden olusan entegre bir hastane kompleksinde Nisan-Temmuz 2026 tarihleri
arasinda gerceklestirilmistir. Nihai analiz 6rneklemini 483 klinik hemsire olusturmustur. Veriler Kisisel
Bilgi Formu, Hemsirelik Ekip Calismas1 Olgegi, Hemsirelerin Yetenek Yonetimi Algis1 Olgegi ve Hastane
Hasta Giivenligi Kiiltiirli Anketi 2.0 ile toplanmistir. Veriler tanimlayici istatistikler, Pearson korelasyon
analizi, hiyerarsik ¢oklu dogrusal regresyon ve Hayes PROCESS Model 4 kullanilarak analiz edilmistir.
Arastirma i¢in etik kurul onayr ve kurum izni alinmistir.

Bulgular: Ekip ¢aligsmasi, yetenek yonetimi algist ve hasta giivenligi kiiltlirii arasinda pozitif ve anlamli
iligkiler bulunmustur. Nihai regresyon modeli hasta giivenligi kiiltiirlindeki varyansin %49,9’unu
aciklamistir. Ekip c¢alismast (=0,608; p<0,001) ve yetenek yonetimi algis1 (=0,142; p<0,001) hasta
giivenligi kiiltiiriyle anlaml iliskiler gostermistir. Ekip c¢aligmasi tlizerinden dolayli etki anlaml
bulunmugtur (B=0,105; B=0,176; %95 bootstrap GA [0,070-0,143]); dogrudan etkinin anlamliliginm
korumasi kismi aracilikla uyumlu bir iligkiye isaret etmistir.

Sonug: Bulgular, yetenek yonetimi algisi ile hasta gilivenligi kiiltiirii arasindaki iligkinin bir boliimiiniin
ekip caligmasiyla iligkili dolayli bir yol iizerinden agiklanabilecegini gdostermektedir. Hasta giivenligi
kiiltiirinlin degerlendirilmesinde yetenek yonetimi ve ekip ¢alismasinin birlikte ele alinmasi yararli olabilir.

Anahtar kelimeler: Ekip ¢aligmasi, hasta glivenligi kiiltiirii, hemsireler, hastaneler, yetenek yonetimi.
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The Mediating Role of Nursing Teamwork in the Relationship Between Talent Management
Perception and Patient Safety Culture: A Cross-Sectional Mediation Study

Introduction and Aim: Patient safety culture is an important organizational element in delivering safe
healthcare services. Talent management practices and collaboration within nursing teams are managerial
factors that may shape nurses’ work environment and patient safety culture. This study examined the
relationship between nurses’ perceptions of talent management and patient safety culture and investigated
the mediating role of nursing teamwork in this relationship.

Method: This cross-sectional correlational study was conducted between April and July 2026 in an
integrated hospital complex comprising eight hospitals operating under the same organizational and
administrative structure in Tiirkiye. The final analytic sample consisted of 483 clinical nurses. Data were
collected using a Personal Information Form, the Nursing Teamwork Survey, the Nurses’ Perception of
Talent Management Scale, and the Hospital Survey on Patient Safety Culture 2.0. Data were analyzed using
descriptive statistics, Pearson correlation analysis, hierarchical multiple linear regression, and Hayes’
PROCESS Model 4. Ethical approval and institutional permission were obtained.

Results: Nursing teamwork, talent management perception, and patient safety culture were positively and
significantly correlated. The final regression model explained 49.9% of the variance in patient safety
culture. Nursing teamwork (=0.608; p<0.001) and talent management perception (f=0.142; p<0.001) were
significantly associated with patient safety culture. The indirect effect through nursing teamwork was
significant (B=0.105; p=0.176; 95% bootstrap CI [0.070-0.143]), while the direct effect remained
significant, indicating a pattern consistent with partial mediation.

Conclusion: The findings suggest that part of the relationship between nurses’ perceptions of talent
management and patient safety culture may be explained through an indirect pathway involving nursing
teamwork. Considering talent management and nursing teamwork together may be useful when evaluating
patient safety culture.

Keywords: Teamwork, patient safety culture, nurses, hospitals, talent management.
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B-205. Hemsirelerde Algilanan Orgiitsel Destek, Ahlaki Dayamklilik ve is Doyumu iliskisi: Kesitsel
Bir Calisma
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Giris ve Amac: Algilanan orgiitsel destek, ¢alisanlarin katkilarma deger verildigine ve iyilik hallerinin
onemsendigine iliskin algilarini; ahlaki dayaniklilik ise etik giigliikler karsisinda bireysel biitiinliigiin
korunmasi veya yeniden kazanilmasi kapasitesini ifade etmektedir. Bu ¢alismada, hemsirelerde algilanan
orgilitsel destek, ahlaki dayaniklilik ve is tatmini arasindaki iliskilerin ve ahlaki dayanikliligin bu iliskideki
dolayli roliiniin incelenmesi amag¢lanmustir.

Yontem: Kesitsel ve iliskisel ¢alisma, Tiirkiye nin Karadeniz Bolgesi’ndeki kamu hastanelerinde ¢alisan
265 hemsireyle yiiriitiilmiistiir. Samsun Universitesi Girisimsel Olmayan Klinik Arastirmalar Etik
Kurulundan 22.07.2026 tarihli ve 2026/13/24 sayili kararla etik onay alinmistir. Veriler, Kisisel Bilgi
Formu, Algilanan Orgiitsel Destek Olgegi, Rushton Ahlaki Dayaniklilik Olgegi ve Is Tatmini Olcegi
kullanilarak gevrimigi toplanmustir. Iliskiler Pearson korelasyon analiziyle; dolayli rol, yas Hayes
PROCESS Model 4 ve 5.000 bootstrap yeniden drneklemesiyle degerlendirilmistir. Ortak yontem yanliligi,
Harman’1n tek faktor testi ve ortak gizil faktor yaklagimiyla incelenmistir.

Bulgular: Arastirmaya katilan hemsirelerin yas ortalamasi 35,07+8,47 yil olup %84,9’u kadindir.
Arastirmada, hemsirelerin algiladigr orgiitsel destek arttikea is tatminlerinin ve ahlaki dayanikliliklarinin
da arttig1 goriilmustiir. Benzer sekilde, ahlaki dayaniklilig1 yiiksek olan hemsirelerin is tatminlerinin de
daha yiiksek oldugu belirlenmistir (p<0,001).Yasin etkisi kontrol edildiginde de algilanan 6rgiitsel destegin
ahlaki dayaniklilik ile, ahlaki dayanikliligin ise is tatmini ile anlamli sekilde iliskili oldugu bulunmustur
(p<0,001). Ayrica, algilanan orgiitsel destegin is tatmini ile iliskisinde ahlaki dayanikliligin da rol oynadigi
belirlenmistir. Bununla birlikte, ahlaki dayaniklhilik dikkate alindiginda algilanan orgiitsel destegin is
tatmini ile olan dogrudan iliskisi devam etmistir. Bu sonug, ahlaki dayanikliligin algilanan orgiitsel destek
ile is tatmini arasindaki iliskide kismi dolayl1 bir role sahip oldugunu gostermektedir. Arastirma modeli,
hemsirelerin is tatminindeki degisimin %47,1 ’ini agiklamistir. Ortak yontem yanliligina iligskin analizlerde,
ilk faktoriin toplam varyansin %36,8’ini acikladigi, ancak olast yontem etkisinin tamamen dislanamadig:
belirlenmistir.

Sonug: Algilanan orgiitsel destek, hemsirelerin is tatminiyle dogrudan ve ahlaki dayaniklilik tizerinden
dolayli olarak iligkilidir. Ahlaki dayaniklilik, bu iligkinin agiklanmasinda 6nemli bir psikolojik kaynak
olabilir. Bununla birlikte, kesitsel tasarim nedeniyle bulgular nedensel aracilik kaniti olarak
yorumlanmamalidir.

Anahtar Kelimeler: Ahlaki dayaniklilik, algilanan orgiitsel destek, hemsire, is tatmini, dolayl iliski.
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The Relationship Between Perceived Organizational Support, Moral Resilience, and Job Satisfaction
Among Nurses: A Cross-Sectional Study

Introduction and Aim: Perceived organizational support reflects employees’ perceptions that their
contributions are valued and their well-being is cared for, whereas moral resilience refers to the capacity to
maintain or restore personal integrity when facing ethical challenges. This study examined the relationships
among perceived organizational support, moral resilience, and job satisfaction among nurses. It investigated
the indirect association between perceived organizational support and job satisfaction through moral
resilience.

Method: This cross-sectional, correlational study included 265 nurses working in public hospitals in
Tiirkiye's Black Sea Region. Ethical approval was obtained from the Samsun University Non-Interventional
Clinical Research Ethics Committee on July 22, 2026 (Decision No. 2026/13/24). Data were collected
online using a Personal Information Form, the Perceived Organizational Support Scale, the Rushton Moral
Resilience Scale, and the Job Satisfaction Scale. Relationships were examined using Pearson’s correlation
analysis. The indirect association was evaluated using Hayes’ PROCESS Model 4 with 5,000 bootstrap
resamples, adjusting for age. Common method bias was assessed using Harman’s single-factor test and the
common latent factor approach.

Results: The mean age of the nurses was 35.07+8.47 years, and 84.9% were women. Higher perceived
organizational support was associated with higher job satisfaction and greater moral resilience. Similarly,
greater moral resilience was associated with higher job satisfaction (p<0.001). After controlling for age,
perceived organizational support remained significantly associated with moral resilience, and moral
resilience remained significantly associated with job satisfaction (p<0.001). The analysis also identified a
significant indirect association between perceived organizational support and job satisfaction through moral
resilience. However, the direct association between perceived organizational support and job satisfaction
remained significant after including moral resilience in the model, indicating a partial indirect association.
The final model explained 47.1% of the variance in nurses’ job satisfaction. In the common method bias
analyses, the first factor accounted for 36.8% of the total variance; however, the authors could not
completely rule out a potential common method effect.

Conclusion: Perceived organizational support was associated with nurses’ job satisfaction both directly
and indirectly through moral resilience. Moral resilience may represent an important psychological resource
in understanding this relationship. However, because this study used a cross-sectional design, these findings
should not be interpreted as evidence of causal mediation.

Keywords: Moral resilience, nurse, perceived organizational support, job satisfaction, indirect association.
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B-206 Istanbul Kamu Hastanelerinde Periferik Intravenéz Kateter iliskili Flebit Riskinin
Degerlendirilmesi: Saha Degerlendirme Sonuclari

Nuran REYHANOGLU?, Zeynep YAZICI?, Funda KOSOVALI DESAT?, Selma DAGCI* Habip
YILMAZ®
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Giris ve Amag: Periferik intravenoz kateterler hastanelerde yaygin olarak kullanilmakta olup kateter iliskili
komplikasyonlarin 6nlenmesinde diizenli degerlendirme ve standart kayit uygulamalar: nem tagimaktadir.
Bu calismanin amaci, Istanbul kamu hastanelerinde periferik intravendz kateter iliskili flebit riskinin
degerlendirilmesine yonelik mevcut uygulamalar incelemek ve bu alandaki standardizasyon gereksinimini
ortaya koymaktir.

Yontem: Calisma, Istanbul Il Saglik Miidiirliigii Kamu Hastaneleri Baskanliklar1 1 ve 2 kapsaminda Nisan
2026 doneminde gerceklestirilen Saglik Bakim Hizmetleri saha degerlendirmeleri kapsaminda elde edilen
verilerin tanimlayic1 analizine dayanmaktadir. Calismaya, degerlendirme kapsamindaki hastaneler
arasindan 5 Egitim ve Arastirma Hastanesi ve 2 Devlet Hastanesi olmak iizere toplam 7 hastanenin verileri
dahil edilmistir. Saha degerlendirmesinde periferik intravenoz kateter iliskili flebit riskinin
degerlendirilmesine yonelik form kullanim durumu ve kateter uygulama siiresine iliskin kayitlar
incelenmistir. Veriler say1 ve yiizde degerleri kullanilarak tanimlayici olarak degerlendirilmistir.

Bulgular: Calismaya dahil edilen 7 hastanenin verileri incelendiginde, 2 hastanede (%28,6) periferik
intravendz kateter iligkili flebit riskinin degerlendirilmesine yonelik form bulundugu, 5 hastanede (%71,4)
ise form bulunmadigr belirlendi. Kateter uygulama siiresi degerlendirildiginde, 2 hastanede (%28,6) 72
saat, 3 hastanede (%42,9) 96 saat olarak bildirildigi; 2 hastanede (%28,6) ise kateter siiresine iligskin “yok™
kaydi bulundugu saptandi.

Sonu¢: Calisma kapsaminda degerlendirilen hastanelerde periferik intravenoz kateter iliskili flebit riskinin
sistematik olarak degerlendirilmesine yonelik kurumsal araclarin kullaniminin sinirlt oldugu goriildi.
Kateter siiresine iliskin kayitlarin tiim hastanelerde standart bicimde bulunmamasi, periferik intravenoz
kateter uygulamalarinin izlenmesi ve dokiimantasyonu agisindan gelistirilmesi gereken alanlarin
bulundugunu gostermektedir. Bulgular, flebit riskinin erken fark edilmesi ve dnlenmesine yonelik standart
degerlendirme ve kayit araclarinin hemsirelik bakim siireclerine entegre edilmesinin Onemini ortaya
koymaktadir.

Anahtar Kelimeler: Periferik intravenoz kateter, flebit, hemsirelik bakimi, hasta giivenligi, kalite,
standardizasyon.
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Assessment of Peripheral Intravenous Catheter-Related Phlebitis Risk in Public Hospitals in
Istanbul: Field Assessment Results

Introduction and Aim: Peripheral intravenous catheters are widely used in hospitals, and regular
assessment and standardized documentation are important for preventing catheter-related complications.
This study aimed to examine current practices for assessing peripheral intravenous catheter-related phlebitis
risk in public hospitals in Istanbul and to identify the need for standardization.

Method: This descriptive study used data from Health Care Services field evaluations conducted in April
2026 at Public Hospitals Services Presidencies 1 and 2 of the Istanbul Provincial Health Directorate. The
study included data from seven hospitals: five Training and Research Hospitals and two State Hospitals.
The availability of a form for assessing peripheral intravenous catheter-related phlebitis risk and records
regarding catheter dwell time were examined. Data were analyzed descriptively using frequencies and
percentages.

Results: Among the seven hospitals, a form for assessing peripheral intravenous catheter-related phlebitis
risk was available in two hospitals (28.6%) and absent in five (71.4%). Regarding catheter dwell time, two
hospitals reported 72 hours (28.6%) and three hospitals reported 96 hours (42.9%), while two hospitals
(28.6%) had no record of catheter duration.

Conclusion: The hospitals evaluated had limited use of institutional tools for systematic assessment of
peripheral intravenous catheter-related phlebitis risk. The lack of standardized records on catheter dwell
time across hospitals indicates areas for improvement in monitoring and documenting peripheral
intravenous catheter practices. The findings emphasize the importance of integrating standardized
assessment and documentation tools into nursing care processes to support early recognition and prevention
of phlebitis risk.

Keywords: Peripheral intravenous catheter, phlebitis, nursing care, patient safety, quality, standardization
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B-207. Hemsirelik Bakiminin Sahadaki Goriiniirliigii: Saha Degerlendirme Sonuglarinin
Degerlendirilmesi
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Giris ve Amac: Hemgirelik bakiminin goriiniir, izlenebilir ve standardize olmasi; bakim kalitesi ve hasta
giivenliginin siirdiiriilebilirligi acisindan énemlidir. Bu ¢alismanin amaci, Istanbul kamu hastanelerinde
hemsirelik bakiminin sahadaki goriiniirliigiinii; bakimin planlanmasi, uygulanmasi, izlenmesi ve
standardizasyonuna iliskin gostergeler lizerinden degerlendirmektir.

Yontem: Calisma, Istanbul Il Saglik Miidiirliigii Kamu Hastaneleri Baskanliklari 1 ve 2 kapsaminda Nisan
2026 doneminde gergeklestirilen Saglik Bakim Hizmetleri saha degerlendirmeleri kapsaminda elde edilen
verilerin tanimlayici analizine dayanmaktadir. Caligmaya, degerlendirme kapsamindaki hastaneler
arasindan 5 Egitim ve Arastirma Hastanesi ve 2 Devlet Hastanesi olmak iizere toplam 7 hastanenin verileri
dahil edilmistir. Saha degerlendirmesinde hemsirelik tanilarinin belirlenmesi, hemsirelik girisimlerinin
planlanmas1 ve uygulanmasi, beslenme izlemi, konsiiltasyon siireglerinin takibi, hasta transferinde hemsire
refakati, hastanin bakim veren hemsireyi tanimasi ve bakim uygulamalarinin standardizasyonuna iliskin
gostergeler degerlendirilmistir.  Ayrica periferik intravendz kateter iligkili  flebit riskinin
degerlendirilmesine yonelik form kullanim durumu incelenmistir. Veriler sayr ve yiizde degerleri
kullanilarak tanimlayici olarak degerlendirilmistir.

Bulgular: Yedi hastanenin verileri degerlendirildiginde, hemsirelik tanilarinin belirlenmesi ve hemsirelik
girisimlerinin  planlanmas1 gostergelerinde uyum oram1 %71,4 olarak bulundu. Beslenme risk
degerlendirmesi sonrasinda diyet takibi, ACT takibi bulunmayan durumlarda hastanin yemek yeme
durumunun sorgulanmasi ve hasta transferi sirasinda hemsire refakati gostergelerinde uyum %100 olarak
saptandi. Hemsire tarafindan konsiiltasyon siireclerinin takibi, hastanin bakim veren hemsireyi tanimasi ve
ila¢ uygulamalarina iligkin baz1 gostergelerde uyum %385,7 diizeyindeydi. Periferik intravendz kateter
iligkili flebit riskinin degerlendirilmesine yonelik form kullaniminin 2 hastanede (%28,6) bulundugu, 5
hastanede (%71,4) bulunmadig1 belirlendi. Bulgular, dogrudan gozlenebilir giinliikk bakim siireclerinde
yiiksek uyum goriilmesine karsin, bakimin sistematik degerlendirilmesini ve standardizasyonunu
destekleyen bazi uygulamalarda daha diisiik uyum oldugunu gosterdi.

Sonug: incelenen hastanelerde hemsirelik bakiminin giinliik uygulama siireglerinde goriiniirliigiiniin
yiksek oldugu, ancak bakimin standardizasyonunu, risk degerlendirmesini ve sistematik
dokiimantasyonunu destekleyen uygulamalarda gelistirilmesi gereken alanlarin bulundugu gorildii.
Hemsirelik bakiminin yalmizca uygulanmasi degil, standart araclarla degerlendirilmesi, kayit altina
alinmasi ve izlenebilir hale getirilmesi bakim kalitesi ve hasta giivenligi a¢isindan 6nem tagimaktadir.

Anahtar Kelimeler: Hemsirelik bakimi, hemsirelik yonetimi, bakim Kkalitesi, hasta giivenligi,
standardizasyon, saha degerlendirmesi.
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Visibility of Nursing Care in Practice: Evaluation of Field Assessment Results

Introduction and Aim: Visible, traceable, and standardized nursing care is important for sustaining care
quality and patient safety. This study aimed to evaluate the visibility of nursing care in public hospitals in
Istanbul through indicators related to care planning, implementation, monitoring, and standardization.

Method: This descriptive study used data from Health Care Services field evaluations conducted in April
2026 at Public Hospitals Services Presidencies 1 and 2 of the Istanbul Provincial Health Directorate. The
study included data from seven hospitals: five Training and Research Hospitals and two State Hospitals.
Indicators related to identification of nursing diagnoses, planning and implementation of nursing
interventions, nutritional monitoring, consultation follow-up, nurse accompaniment during patient transfer,
patients’ recognition of the nurse providing care, and standardization of care practices were evaluated. The
study also examined the use of a form to assess peripheral intravenous catheter-related phlebitis risk. Data
were analyzed descriptively using frequencies and percentages.

Results: Across the seven hospitals, compliance was 71.4% for both identifying nursing diagnoses and
planning nursing interventions. Compliance was 100% for dietary follow-up after nutritional risk
assessment, questioning food intake when intake-output monitoring was not applicable, and nurse
accompaniment during patient transfer. Consultation follow-up, patients’ recognition of the nurse providing
care, and some medication-related indicators showed 85.7% compliance. A form for assessing peripheral
intravenous catheter-related phlebitis risk was available in two hospitals (28.6%) and absent in five
(71.4%). The findings indicated high compliance in directly observable daily care processes, but lower
compliance in some practices supporting systematic assessment and standardization of care.

Conclusion: Nursing care was highly visible in daily practice processes in the hospitals evaluated,
however, the study identified areas for improvement in practices supporting standardization, risk
assessment, and systematic documentation. Beyond implementation, evaluating nursing care with
standardized tools, documenting it, and making it traceable are important for care quality and patient safety.

Keywords: Nursing care, nursing management, quality of care, patient safety, standardization, field
assessment.
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B-208. Hastane Acil Birimi I¢in Gerekli Hemsire Insan Giiciiniin Planlamasi: Bir Kamu Egitim
Arastirma Hastanesi Ornegi *

Derya TOPCU?, Ulkii BAYKAL?, Emine TURKMEN 3
LORCID ID: Prof. Dr. Cemil Tascioglu Sehir Hastanesi, Istanbul.

2 ORCID ID: 0000-0001-5790-5992, IUC Florence Nightingale Hemsirelik Fakiiltesi Emekli Ogretim
Uyesi, istanbul

3 ORCID ID: 0000-0002-3356-5871, Istinye Universitesi SBF Hemsirelik Boliimii, Istanbul

Giris ve Amag¢: Hemsire insan giicli planlamasi giiniimiizde lizerinde 6nemle durulan bir konu olup her
kurum ve birim 6zelinde gereksinimin belirlenmesi gerekmektedir. Arastirma, acil birimde hemsire is
yiikiinlin hesaplanarak, hasta bakiminda yer almasi gereken hemsire insan giicii sayisinin belirlenmesi
amaciyla gerceklestirilmistir.

Yontem: Tanimlayici tasarimda planlanan arastirma, bir kamu egitim ve arastirma hastanesinin acil
biriminde iki asamada yiiriitiilmiistiir. Ik asamada, acil birimde galisan 84 hemsireye is analizi anketi
uygulanirken, ikinci agamada, ayn1 birimde gorevli 64 hemsire (yesil alan 19, sar alan 26 ve kirmizi alan
19 hemsire) dogrudan gézlem yoluyla izlenmis ve yaptiklar: aktivitelerin tipi ve siiresi kaydedilmistir. Veri
analizinde excel ve SPSS 24 (Statistical Package for the Social Sciences) programi kullanilmistir. Calisma
verileri, tanimlayici istatistiksel yontemler ile (ortalama, standart sapma, medyan, frekans, yiizde,
minimum, maksimum) incelenmistir. Anketten elde edilen verilerin karsilastirilmasinda Pearson ki-kare
test ve Fisher-Freeman -Halton test kullanilmistir.

Bulgular: Acil birimde c¢alisan 84 hemsireden elde edilen is analizi anketi sonuglarina gore; giinliik yapilan
22, haftalik yapilan 4 ve donemlik yapilan 10 ¢esit hemsirelik girisiminin  bulundugu
belirlenmigtir. Dogrudan gozlemle elde edilen veriye gore yesil alanda 48, sar1 alanda 93, kirmiz1 alanda
106 ve miidahale odasinda 39 ¢esit hemsirelik girisiminin gerceklestirildigi saptanmistir. Bu hemsirelik
girisimleri uzman gorisii alinarak dogrudan hasta bakim girisimleri, dolayli hasta bakim girisimleri, servis
isleri ve kisisel isler seklinde gruplandirilmistir. Yapilan is yiikii analizi sonucunda yesil alanda giinliik
hemsire is yiikii 96 saat, sar1 alanda 192 saat, kirmizi alanda 120 saat, miidahale odasinda 48 saat bulunmus
ve yapilan hesaplamalar dogrultusunda; yesil alanda 24 saat i¢in 8 hemsire, toplam 20 hemsire, sar1 alanda
24 saat icin 16 hemsire, toplam 40 hemsire, kirmiz1 alanda 24 saat i¢in 10 hemsire, toplam 25 hemsire,
miidahale odasinda 24 saat i¢in 4 hemsire, toplam 10 hemsire ve acil birim toplaminda giinliik 38 hemsire
toplamda 95 hemsire gereksinimi oldugu saptanmuistir.

Sonu¢: Bu calisma sonucunda, acil birimde goézlem yoluyla elde edilen hemsire is yiikiine dayali
hesaplamalarda hemsire eksikligi oldugu ortaya konmustur.

Anahtar Sozciikler: Acil birim, hemsire is yiikii, dogrudan gbzlem, is analizi, insan giicii hesaplama.

Dipnot: Bu calisma 2024 yihinda IUC Lisansiistii Egitim Enstitiisii Hemsirelikte Yonetim Doktora
Programinda tamamlanan doktora tezinden iiretilmistir.
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Planning of Nurse Manpower Required for Hospital Emergency Unit: Example of a Public Education
Research Hospital

Introduction and Aim: Nurse workforce planning is of significant importance in healthcare today and
requires the determination of staffing needs for each institution and clinical unit. This study aimed to
determine the number of nurses required to provide patient care by calculating nursing workload in an
emergency department.

Method: This descriptive study was conducted in two stages in the emergency department of a public
training and research hospital. In the first stage, a job analysis questionnaire was administered to 84 nurses
working in the emergency department. In the second stage, 64 nurses from the same department (19 in the
green zone, 26 in the yellow zone, and 19 in the red zone) were monitored through direct observation, and
the types and durations of their activities were recorded. Data were analyzed using Microsoft Excel and
SPSS version 24 (Statistical Package for the Social Sciences). Descriptive statistics, including mean,
standard deviation, median, frequency, percentage, minimum, and maximum values, were used. The
Pearson chi-square test and Fisher—Freeman—Halton test were used to compare the data obtained from the
questionnaire.

Results: According to the job analysis questionnaire administered to the 84 nurses, 22 types of daily, 4
types of weekly, and 10 types of periodic nursing interventions were identified. Direct observation revealed
48 types of nursing interventions in the green zone, 93 in the yellow zone, 106 in the red zone, and 39 in
the intervention room. Based on expert opinion, these nursing interventions were classified into four
categories: direct patient care interventions, indirect patient care interventions, unit-related tasks, and
personal tasks. Workload analysis revealed daily nursing workloads of 96 hours in the green zone, 192
hours in the yellow zone, 120 hours in the red zone, and 48 hours in the intervention room. Based on these
workload calculations, the required staffing levels were determined as follows: 8 nurses per 24-hour period
(20 nurses in total) for the green zone; 16 nurses per 24-hour period (40 nurses in total) for the yellow zone;
10 nurses per 24-hour period (25 nurses in total) for the red zone; and 4 nurses per 24-hour period (10
nurses in total) for the intervention room. Overall, 95 nurses were required for the emergency department,
corresponding to a daily staffing requirement of 38 nurses.

Conclusion: This study demonstrated a shortage of nursing staff in the emergency department based on
workload calculations derived from direct observational data.

Keywords: Emergency room, nursing workload, direct observation, job analysis, manpower calculation.

Footnote: This research is based on a doctoral dissertation completed in 2024 in the Doctoral Program in
Nursing Management, Department of Nursing Management, Division of Nursing Management, Institute of
Graduate Education, Istanbul University-Cerrahpasa.
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B-209. Yénetici Hemsire is Doyum Olceginin Gelistirilmesi: Bir Gegerlik ve Giivenirlik Calismasi

Serkan GUNGOR %, Ulkii BAYKAL?

1 ORCID ID: 0000-0002-0441-9701, Istanbul Universitesi-Cerrahpasa, Florence Nightingale Hemsirelik
Fakiiltesi, Hemsirelikte Yonetim Anabilim Dal1, Istanbul

2ORCID ID: 0000-0001-5790-5992, Emekli Ogretim Uyesi, Istanbul

Giris ve Amag: Yonetici hemsirelerin is doyumu, hem kendi mesleki siirekliliklerini hem de Syonettikleri
takimlarin bakim niteligini ve kurumsal ciktilar1 etkileyen belirleyici bir bilesendir. Alanyazinda
hemsirelerin genel is doyumunu 6lgen araglar bulunmakla birlikte, yonetici hemsirelerin kendine 6zgii rol
beklentilerini, 6nderlik sorumluluklarini ve ¢alisma kosullarin1 dogrudan degerlendiren Tiirkge gecerli ve
giivenilir bir Ol¢glim aract bulunmamaktadir. Bu c¢alisma, yonetici hemsirelerin i doyumunu
degerlendirmeye yonelik gecerli ve gilivenilir bir 6l¢gme araci gelistirmeyi amaglamistir.

Yontem: Arastirma, nitel ve nicel yontemlerin birlikte kullanildig1 betimleyici ve metodolojik bir desenle
yiiriitilmiistiir. Ik asamada, en yiiksek cesitlilik &rneklemesiyle belirlenen 33 yonetici hemsireyle
gerceklestirilen derinlemesine goriismeler Colaizzi'nin fenomenolojik yaklagimiyla ¢6ziimlenerek madde
havuzu olusturulmustur. Uzman goriisleriyle kapsam gecerligi saglandiktan sonra olgek, Istanbul'daki
kamu, tliniversite ve 6zel hastanelerde olasiliksiz 6rnekleme yontemiyle ulasilan 817 yonetici hemsireye
uygulanmustir. Orneklem, agimlayic1 ve dogrulayici faktdr analizleri igin iki esit alt gruba boliinmiistiir.
Dogrulayici faktor analizinde polikorik korelasyonlara dayali WLSMYV kestirimi kullanilmistir.

Bulgular: Ac¢imlayici faktor analizi, toplam degiskenligin %56,0'sin1 agiklayan dort boyutlu ve 37
maddelik bir yap1 ortaya koymustur. Elde edilen boyutlar Yonetsel Yaklasim, Calisma Ortami, Mesleki
Gelisim ve Ozerklik ile Is Yiikii olarak adlandirilmistir. Dogrulayici faktdr analizi, modelin milkemmel
uyum gosterdigini ortaya koymustur (¥?/sd=1,32; RMSEA=0,034; SRMR=0,041; CFI=0,964; TLI=0,958).
Olgegin Cronbach alfa i¢ tutarlik katsayisi alt boyutlarda 0,843 ile 0,940 arasinda degisirken, &lgek
toplaminda 0,961 olarak hesaplanmuistir.

Sonug: Gelistirilen Yonetici Hemsire Is Doyum Olgegi, dort alt boyut ve 37 maddeden olusan, yonetici
hemsirelerin is doyumunu belirlemede kullamilabilen gecerli ve giivenilir bir 6lgme aracidir. Olgegin
yonetim uygulamalarinda, kurumsal degerlendirmelerde ve gelecekteki arastirmalarda kullanilabilecegi
distiniilmektedir.

Anahtar Kelimeler: Yonetici hemsire, is doyumu, 6lgek gelistirme, gegerlik, giivenirlik.

Dipnot: 2026 yilinda Istanbul Universitesi-Cerrahpasa Lisansiistii Egitim Enstitiisii Hemgirelikte Yonetim
Doktora programinda doktora tezinden tiretilmistir.
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Development of the Nurse Manager Job Satisfaction Scale: A Validity and Reliability Study

Introduction and Aim: Nurse managers' job satisfaction is a key factor influencing their professional
continuity, as well as the quality of care and organizational outcomes within the teams they lead. Although
the literature includes instruments measuring nurses' general job satisfaction, no valid and reliable Turkish
measurement tool directly assesses the role-specific expectations, leadership responsibilities, and working
conditions unique to nurse managers. This study aimed to develop a valid and reliable instrument for
assessing the job satisfaction of nurse managers.

Method: The study used a descriptive, methodological design that combined qualitative and quantitative
methods. In the first phase, in-depth interviews with 33 nurse managers, determined through maximum
variation sampling, were analyzed using Colaizzi's phenomenological approach to generate an item pool.
After expert review established content validity, the scale was administered to 817 nurse managers selected
through non-probability sampling in public, university, and private hospitals in Istanbul. The sample was
divided into two equal subgroups for exploratory and confirmatory factor analyses. Confirmatory factor
analysis was conducted using the WLSMYV estimator based on polychoric correlations.

Results: Exploratory factor analysis revealed a four-dimensional, 37-item structure explaining 56.0% of
the total variance. The resulting dimensions were labeled Managerial Approach, Work Environment,
Professional Development and Autonomy, and Workload. Confirmatory factor analysis showed excellent
model fit (%*/df=1.32; RMSEA=0.034; SRMR=0.041; CFI=0.964; TLI=0.958). Cronbach's alpha ranged
from 0.843 to 0.940 across subdimensions and was 0.961 for the total scale.

Conclusion: The developed Nurse Manager Job Satisfaction Scale, consisting of four subdimensions and
37 items, is a valid and reliable measurement tool for assessing nurse managers' job satisfaction. The scale
is considered suitable for use in management practice, institutional assessments, and future research.

Keywords: Nurse manager, job satisfaction, scale development, validity, reliability.

Footnote: This was produced from a doctoral thesis in the Nursing Management Doctorate program at
Istanbul University-Cerrahpasa Graduate Education Institute in 2026.
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B-210. COVID-19 Salgininda hemsirelerin orgiitsel destek algilari, kriz yonetimi uygulamalari, is
doyumu ile ise baglanmalar arasindaki iliski

Nilgiin GOKTEPE?, Begiim YALCIN?, Emine TURKMEN?, Saliha KOC ASLAN?, Ziibeyde OZEL®

L ORCID ID: 0000-0003-3567-7399, Ordu Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii,
Ordu

2 ORCID ID: 0000-0002-9211-3568, istanbul Universitesi-Cerrahpasa, Florence Nightingale Hemsirelik
Fakiiltesi, stanbul

3 ORCID ID: 0000-0002-3356-587, istinye Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii,
Istanbul

4 ORCID ID: 0000-0003-3348-8519, Acibadem Saglik Grubu Tibbi Yiiriitme Kurulu Uyesi, Istanbul
> ORCID ID: 0000-0003-3345-3359, Acibadem Saglik Grubu, is Gelistirme ve Proje Miidiir, Istanbul

Giris ve Amac: Bu calisma, COVID 19 salgini sirasinda bir 6zel hastane grubunda g¢alisan hemsirelerin
orgiitsel destek algilari, kriz yonetimi uygulamalari, i doyumu ve ise baglanmalar1 arasindaki iligkiyi
incelemek amaciyla yapilmastir.

Yontem: Tanimlayict ve kesitsel tiirdeki bu ¢aligmanin 6rneklemini bir 6zel zincir hastane grubunun
Tiirkiye'deki 16 hastanesinde calisan 891 hemsire olusturmaktadir. Veriler dort boliimden olusan, bireysel
tanitic1 bilgi formu, Algilanan Orgiitsel Destek Olgegi, Kriz Yonetimi Olgegi, Utrecht Ise Baglilik
Olgegi'nin yer aldigi veri toplama formu ile gevrimici olarak 8-31 Mayis 2021 tarihleri arasinda
toplanmustir. Veriler tanimlayict analizler, korelasyon analizi ve regresyon analizi ile degerlendirilmistir.
Arastirma i¢in etik kurul onay1 (2021.174.IRB3.083) ve gerekli izinler alinmastir.

Bulgular: Arastirmaya katilan hemsirelerin ¢ogunlugu kadin (84,2%), 25 yas ve alt1 (%62,90), saglik
meslek lisesi mezunudur (%44,30). Hemsirelerin cogunun mesleki deneyimi 5 yil ve alti (%60,20),
kurumsal deneyimi 2 yil ve altt (%50,10), is yiikii dengede (%54,90), kurumun sagladigi egitim
olanaklarindan memnun (%81,60) ve isinden memnundur (%64,90). Calismaya katilan hemsirelerin
Utrehct Ise Baglilik Olgegi toplam ortalama puani 62,99+11,5 (0:0,924), Kriz ydnetimi dlgegi toplam
ortalama puani 3,79£0,66 (0:0,972), ve Algilanan Orgiitsel Destek Olcegi toplam ortalama puani 3,48+0,64
(0:0,838) bulunmustur. Regresyon analizine gore, kriz yonetimi, algilanan orgiitsel destek, yas, is yikd, is
doyumu, calisilan birim, kurumun egitim olanaklarinin hemsirelerin ise baglihigini etkiledigi ve ise
bagliligin bagimsiz degiskenler tarafindan %38,4 diizeyinde aciklandigi belirlenmistir (R% %38,4, p <
0.001).

Sonu¢: Bu calisma sonuglari, COVID-19 doneminde hemsirelerin ise bagliliginin kriz yonetimi
uygulamalari, orglitsel destek algilari ile is doyumunun yiiksek, is yiikiiniin dengede, egitim olanaklarinin
yeterli olmast gibi calisma ortami Ozelliklerinden de etkilendigini gostermektedir. Bu dogrultuda
hemsirelik hizmetleri yoneticilerinin kriz ve olaganiistii durumlarda hemsirelerin ise bagliligin1 artirmak
amactyla etkili kriz yonetimi uygulamalarini gelistirmeleri, orgiitsel destegi giiclendirmeleri, is doyumunu
artirici ¢alisma kosullarinin saglanmasi ve kurum i¢i egitim olanaklarinin gelistirilerek erisilebilir mesleki
gelisime yonelik politikalar olusturmalar1 6nerilebilir.

Anahtar Kelimeler: Orgiitsel destek, kriz yonetimi, Covid-19, hemsire, ise baghlik, is doyumu.
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The relationship between nurses' perceptions of organizational support, crisis management
practices, job satisfaction, and job commitment during the COVID-19 pandemic

Introduction and Aim: This study examined the relationship between nurses' perceptions of organizational
support, crisis management practices, job satisfaction, and job commitment among nurses working in a
private hospital group during the COVID-19 pandemic.

Methods: This descriptive, cross-sectional study included 891 nurses working in 16 hospitals in a private
hospital chain in Tiirkiye. Data were collected online between May 8 and May 31, 2021, using a data
collection form consisting of four sections: an individual demographic information form, the Perceived
Organizational Support Scale, the Crisis Management Scale, and the Utrecht Job Commitment Scale. The
data were evaluated using descriptive analyses, correlation analysis, and regression analysis. The study
obtained ethical committee approval (2021.174.IRB3.083) and necessary permissions.

Results: Most nurses in the study were female (84.2%), aged 25 and under (62.90%), and graduates of
health vocational high schools (44.30%). Most nurses had 5 years or less of professional experience
(60.20%), 2 years or less of institutional experience (50.10%), balanced workload (54.90%), satisfaction
with the training opportunities provided by the institution (81.60%), and high job satisfaction (64.90%).
The average total score of the participating nurses on the Utrecht Job Commitment Scale was 62.99 + 11.5
(0:0,924), the average total score on the Crisis Management Scale was 3.79 £0.66 (::0,972), and the average
total score on the Perceived Organizational Support Scale was 3.48 +0.64 (:0,838). According to the
regression analysis, crisis management, perceived organizational support, age, workload, job satisfaction,
unit worked in, and the institution's training opportunities were found to affect nurses’ job commitment, and
job commitment was explained by the independent variables at the level of 38.4% (R?: 38.4%, p < 0.001).

Conclusion: The results show that crisis management practices, perceptions of organizational support, and
work environment characteristics such as high job satisfaction, balanced workload, and sufficient training
opportunities also influenced nurses' job commitment during the COVID-19 period. Accordingly, nursing
service managers should develop effective crisis management practices to increase nurses' job commitment
during crises and emergencies, strengthen organizational support, provide working conditions that enhance
job satisfaction, and create policies for accessible professional development by improving in-house training
opportunities.

Keywords: Organizational support, crisis management, COVID-19, nurse, work engagement, job
satisfaction.
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B-211. Bermuda Ucgeninden Hemsirelikte Yonetim Dengesine: Hemsirelikte Etkinlik, Etkililik ve
Verimlilik

Yasemin AYHAN ONCU !, Duygu GUNGOR 2

LORCID ID: 0000-0002-9074-6222, izmir Katip Celebi Universitesi Saglik Bilimleri Fakiiltesi, izmir
2ORCID ID: 0009-0005-6460-0149, izmir Katip Celebi Universitesi Saglik Bilimleri Enstitiisii, Izmir

Amagc: Saglik hizmetlerinde etkinlik, etkililik ve verimlilik temel performans ve kalite gostergelerindendir.
Bu derlemede, Bermuda Uggeni olarak nitelendirdigimiz hemgirelikte yonetim literatiiriinde siklikla kullanilan
i temel kavramin -etkinlik (efficacy), etkililik (effectiveness) ve verimlilik (efficiency)- birbiri ile olan
iligkileri hemsirelikte yonetim dengesi baglaminda incelenmektedir.

Genel Bilgiler: Hemsirelik hizmetlerinin saglik sistemi i¢indeki yerini ve degerini belirlemek, yalnizca
sunulan bakimin niteligini degil, bu bakimin hangi kosullarda ger¢eklestirildigini, hasta bakim sonuglarina
yansimasini ve hemsirelerin bakim giiciiniin bu siirecteki belirleyici roliinii birlikte degerlendirmeyi gerektirir.
Bu baglamda; etkinlik (efficacy), bir klinik girisimin veya bakim stratejisinin ideal kosullar altinda amaca
ulagma potansiyelidir. Yeterli donanimin saglanmasi, uygun is giicii planlamasi ve destekleyici ¢aligma
kosullar1, hemsirenin bilgi ve becerilerini en iist diizeyde kullanmasini saglar. Etkililik (effectiveness) ise; bu
potansiyelin gercek ve karmagik klinik ortamlardaki yansimasi olup planlanan hedeflere ve beklenen hasta
sonuglarina ulagma derecesidir. Bakim kalitesi, hasta giivenligi, hasta memnuniyeti ve olumsuz saglik
olaylariin azaltilmas: etkililigin gostergelerindendir. Yonetici hemsirelerin destekleyici liderlik yaklagimlari,
hasta giivenligi ve bakim kalitesiyle olumlu yonde iligkilidir. Bunlarin yaninda verimlilik (efficiency), hemsire
is gilicli, zaman ve malzeme gibi giderek kisitlanan kaynaklarin optimum kullanimiyla en yiiksek bakim
ciktisin1 elde etme siirecidir. Hemsirelerin is giici verimliligini etkileyen calisma kosullar1 ve oOrglitsel
faktorler, kaynak kullaniminin yani sira bakim siire¢lerinin siirdiiriilebilirligi agisindan da 6nem tagimaktadir.
Verimlilik, yalnizca gorev tamamlama hizi degil, uygunluk, hasta memnuniyeti ve giivenlik kiiltiiriinii de
kapsayan ¢ok boyutlu bir yapidir. Hemsirelerin, uygulanan saglik egitimi programlari ile hastaneye yeniden
yatis oranlarini ve acil servis ziyaretlerini azalttigi, ileri hemsirelik uygulamalarinin sisteme entegre edilmesi
ve hemsire-hasta oranlarinin iyilestirilerek klinik giivenligin artirtlmasi gibi stratejilerle hastane ekonomisine
pozitif katki sagladigi yapilan ¢alismalarda gosterilmektedir. Ekonomik degerlendirmeler, klinik hemsirelik
uygulamalarinin 6nemli béliimiiniin maliyet-etkin (cost-effective) olabilecegini gostermektedir.

Sonu¢: Hemsirelik hizmetlerinin kalite ve siirdiiriilebilirligi agisindan etkinlik, etkililik ve verimlilik
kavramlarinin birbirlerinin tamamlayic1 olduklari goriilmektedir. Yonetici hemsirelerin, bu kavramlarn
bilmeleri ve hemsirelik girisimlerinin yarattigt etkilerin farkinda olmalari; hemsireligin gii¢ kazanmasi igin
oldukg¢a dnemli bir adimdir. Ideal hemsirelikte yonetim dengesi, hemsireyi yalnizca bir maliyet unsuru olarak
gormeden, kaynaklar1 optimize ederken, bakim kalitesi ve hasta giivenligini koruyan politikalarla saglanabilir.
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From the Bermuda Triangle to Nursing Management Balance: Efficacy, Effectiveness, and Efficiency
in Nursing

Aim: Effectiveness, efficacy, and efficiency are fundamental performance and quality indicators in healthcare
services. This review examines the interrelationships among three key concepts frequently used in nursing
management literature efficacy, effectiveness, and efficiency which we conceptualize as the “Bermuda
Triangle,” within the context of the balance in nursing management.

Background: Determining the place and value of nursing services within the healthcare system requires
evaluating not only the quality of care provided but also the conditions under which care is delivered, its
impact on patient outcomes, and the decisive role of nurses’ capacity to provide care. In this context, efficacy
refers to a clinical intervention’s or care strategy's potential to achieve its intended goal under ideal conditions.
Adequate equipment, appropriate workforce planning, and supportive working conditions enable nurses to use
their knowledge and skills fully. Effectiveness, by contrast, reflects the realization of this potential in real,
complex clinical settings and refers to the degree to which planned goals and expected patient outcomes are
achieved. Indicators of effectiveness include quality of care, patient safety, patient satisfaction, and reductions
in adverse health events. Nurse managers' supportive leadership approaches are positively associated with
patient safety and quality of care. In addition, efficiency refers to achieving the highest possible level of care
outcomes through the optimal use of increasingly limited resources, such as the nursing workforce, time, and
materials. Working conditions and organizational factors affecting nurses’ workforce productivity are
important not only for resource utilization but also for the sustainability of care processes. Efficiency is a
multidimensional concept encompassing not only task completion speed but also appropriateness, patient
satisfaction, and safety culture. Studies indicate that nurse-led health education programs can reduce hospital
readmissions and emergency department visits, while integrating advanced nursing practices and improving
nurse-to-patient ratios can enhance clinical safety and support hospital economics. Economic evaluations
suggest that many clinical nursing interventions may be cost-effective.

Conclusion: Efficacy, effectiveness, and efficiency are complementary concepts in ensuring the quality and
sustainability of nursing services. Nurse managers’ understanding of these concepts and awareness of the
impact of nursing interventions are important steps toward strengthening the nursing profession. An ideal
balance in nursing management can be achieved through policies that optimize resources while preserving
quality of care and patient safety, without viewing nurses merely as a cost factor.
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