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Degerli Kongre Katilimcilarimiz ve Kongremize Konusmalariyla Katk: Saglayan Misafirlerimiz,

Yonetici Hemsireler Dernegi Y onetim Kurulu ve Kongre Diizenleme Kurulu adina hepinizi saygiyla selamliyor
ve 5. Ulusal Hemgsirelikte Yonetim Kongresine Hos Geldiniz diyorum.

2011 yilinda kurulan Y6netici Hemsireler Derneginin tiiziigtinde belirtildigi izere bilimsel konferans, kongre,
hemsgirelikte yonetim kursu, seminer, sertifika gibi bilimsel ve egitsel programlar diizenleyerek, yonetici
hemsirelerin mesleki gelisimlerini desteklememeye ¢alismaktayiz.

Dernegimizin yiiriittiigii etkinlikleri kisaca size tanitmaya ¢alisirsam; bildiginiz gibi 2014 yilindan baglayarak
yilda ii¢ say1 olarak yayinlanan Saglik ve Hemsirelik Yonetimi Dergimiz, yayina basladig1 yi1ldan baslayarak
ULAKBIM-TR Dizine girmistir. Dergimiz; 2020 y1linda EBSCO’ya 2024 yilinda DOAJ’a ve 2025 yilinda da
SCOPUS’a kabul edilmis olup yilda ii¢ say1 ve her sayida 20 makale yayinlamaya devam etmektedir.

Dernegimizin diizenledigi ilk sempozyum; ‘Hemsireler i¢in Saglikli Calisma Ortami Olusturma’ bashigiyla
Canakkale Universite Hastanesi isbirligiyle gerceklestirilmistir. ikinci sempozyum; Acibadem Saglik Grubu
ile igbirligi yapilarak ‘Hemsireler icin Olumlu Calisma Ortam1’ bashigiyla Istanbul’da diizenlenmistir. Uciincii
sempozyum ise 2024 yilinda Acibadem Saglik Grubu isbirligiyle ‘Hemsirelik Bakim Sunum Sistemleri ve
Bakim Kalitesine Yansimas1’ basligiyla Istanbul’da gerceklestirilmistir.

Dernek yonetim kurulu olarak COVID-19 kiiresel salgini1 oncesinde fiziki olarak yapmaya basladigimiz,
sonrasinda ¢evrim i¢i ortamda diizenli olarak her ay diizenledigimiz ‘Aylik Bilimsel Etkinliklerimizi’
siirdiirmekteyiz. Burada temel amacimiz, 6zellikle klinik alanda yonetici hemsirelerin karsilastiklar: sorunlara
¢oziim bulmalarim1 desteklemek, hemsirelik hizmetleri yonetiminde ortak dil olusturmak ve iyi uygulama
orneklerini yayginlastirmaktir.

Dernegimiz tarafindan gerceklestirilen diger 6nemli bir etkinligimiz ise her yil diizenlemeye calistigimiz
kongrelerimizdir. 2021 yilinda g¢evrimi¢i ortamda basladigimiz “Hastanelerde Olaganiistiic Durumlarin
Yonetimi” ana temasint igeren 1. Ulusal Hemsirelikte Yonetim Kongresi’'nin ardindan, 2. Ulusal ve
1. Uluslararas1 Hemsirelikte Yonetim Kongresi’'ni “Pandeminin Saghk ve Hemsirelik Yonetimine
Yansimalar1” ana temasiyla izmir’de Ege Universitesi ve Dokuz Eyliil Universitesi Hemsirelik Fakiilteleri
desteginde yine ¢evrim i¢i ortamda diizenledik. Ulusal kongre etkinligimizin ti¢iinciisiinii ise 2023 y1linda uzun
bir aradan sonra yiiz yiize olacak sekilde, 3. Ulusal Hemsirelikte Yonetim Kongresi Istanbul’da “Bakimin
Yonetimi” ana temasiyla 194 katilimcinin destegiyle gerceklestirdik. Daha sonra 23-24 Mayis 2024 tarihleri
arasinda 4. Ulusal Hemsirelikte Yonetim Kongresi'ni “Hemsirelikte Kaynak Yéonetimi” ana temasiyla
gergeklestirdik. Bu kongremizin ilk giiniinde yapilan kurslarin (Nitel Arastirmalar Kursu ve Noro Linguistik
Programlama-NLP) ardindan, kongre programimiz ii¢ konferans ve ii¢ panelde 12 konugsmacinin verdigi katki
ile devam etmis ve iki giin boyunca ii¢ ayr1 salonda es zamanl sekilde 85 s6zlii bildiri sunulmustur.

Bu kongrelerimizi planlarken, hemsirelikte yonetim alaninda uzmanlasan 6gretim elemanlarimiz ile klinik
alanda calisan meslektaglarimizi bir araya getirerek, bilimsel bilgiyle uygulamanin biitiinlesmesini saglamayz,
sorunlarimizi konusarak ¢6ziim 6nerileri gelistirebilmeyi, farkli sehir ve kurumlardaki iyi uygulama 6rneklerini
paylasarak yayginlastirabilmeyi ve ortak dil olusturmay1 hedeflemekteyiz. Hemsirelik hizmetleri yonetimine
iliskin yasadigimiz sorunlar, genel olarak iilkemizin saglik sistemi, politikalar1 ve yasal diizenlemelerinden
etkilenmekte ve ulusal yapimiza 6zgii gelisme gostermekte olup dolayisiyla ¢6ziim 6nerilerinin de genellikle
ulusal boyutta ele alinmasi gerekmektedir. Bu baglamda kongremizi ulusal diizeyde siirdiirerek, her yil
ilkemizin farkli sehirlerinde diizenlemeye ve olabildigince farkli bolgelerdeki meslektaglarimizla bulusmaya
calistyoruz.
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5. Kongremizi de bu bakis agisiyla, 5. Ulusal Hemsirelikte Yonetim Kongresi, ‘Hemsirelik Hizmetleri
Yonetiminde Stratejik Ongoriiler’ ana temasiyla Istanbul’da diizenlemis olup gelecegi Ongdrerek
sekillendirmede yonetici hemsirelerimize destek olmay1 amagcladik. Iki giin devam edecek olan kongremizde,
3 konferans ve 3 panelde 13 konusmacimiz goriislerini bizimle paylagmislardir.

Kongrede sunulan bildiriler, gegen yil oldugu gibi bu yi1l da hakem konumundaki akademisyenler tarafindan
degerlendirilmis ve en basarili bulunan ii¢ bildiriye (birinci, ikinci ve li¢iincii olarak) édiil verilmistir. Ayrica
dernegimizin kurucu bagkani olan Prof. Dr. Sevgi Oktay anisina da “Prof. Dr. Sevgi Oktay Ozel Bildiri
Odiilii” verilecek olup 6nemli katki saglayan bir bildiriye bu 6diil verilmistir.

Ulusal diizeyde diizenlemeye devam etmeyi planladiginiz kongremizin, devamliligiin saglanmasi i¢in her
yil giderek artan katilimci kitlesiyle, daha yararli ve kalici ¢alismalarin yapilabilmesi ve de kongremizin etki
alaninin giderek genisletilebilmesi i¢in ¢aba gosteriyoruz.

Besincisini diizenledigimiz bu kongremize katilim saglayarak destek verdiginiz, goriis ve dnerilerinizle nemli
katkilar sagladiginiz i¢in siz tiim katilimeilarimiza ¢ok tesekkiir ediyoruz.

Ayrica kongremizin diizenlenmesine yardimci olan Figilir Organizasyon ile sponsorlarimiz; 3B Scientific,
Intersurgical, Medtronic, RMK AIMES, AG Silver, Medicana’ya kongremize verdikleri destek i¢in tesekkiir
ederiz.

Kongremizin 0Ozellikle hemsirelik hizmetlerinin yonetimine yeni bakis agis1 kazandirmasini, geng
meslektaslarimizin bilimsel gelisimine katki saglamasini ve yonetici, egitimci, arastirmaci ve meslek orgiitii
dayanigsmasinin siirdiirilmesinde bir dayanak olusturmasini diliyor, bundan sonraki kongrelerimizde bir arada
olabilmeyi umut ediyoruz.

Saygilarimizla,

Y 6netici Hemsireler Dernegi
Yonetim Kurulu Bagkani

Prof. Dr. Ulkii Baykal
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KONGRE BILIMSEL PROGRAMI

3 Mayis 2025 Cumartesi

09.30-10.00 Acihs Konusmasi

10.00-11.00 Birinci Konferans: Stratejik Yonetim Uzerine...

Oturum Bagskanlari: Prof. Dr. Hatice ULUSOY, Dr. Ogr. Uyesi Serap SOKMEN
Konusmaci: Prof. Dr. Hakki AKTAS
11.00-11.30 CAY ARASI

11.30-12.30 ikinci Konferans: Saglik Hizmetlerinin Gelecegi
Oturum Bagkanlari: Dog. Dr. Betiil SONMEZ Dog. Dr. Feride ESKIN BACAKSIZ

Konugmacu: Prof. Dr. Melih BULUT
12.30-13.30 YEMEK ARASI

13.30-15.00 Birinci Panel: Hemsirelik Hizmetleri Yonetiminin Gelecegi
Oturum Bagskanlari: Prof. Dr. Ulkii BAYKAL, Do¢. Dr. Hava GOKDERE CINAR

Degisen Saglik Sisteminde Yonetici Hemsirenin Rolii Dr. Ogr. Uyesi Asibe OZKAN
Hemysire Liderin Gii¢lendirilmesi Prof. Dr. Seyda SEREN INTEPELER
Gelecegin Hemgire Liderlerini Yetistirmek Prof. Dr. Serap ALTUNTAS

15.00-15.30 CAY ARASI

15.30-17.00 Birinci Bildiri Oturumlari
Oturum Bagkanlart A Salonu: Dr. Ogr. Uyesi Begiim YALCIN, Dr. Feyza CETINKAYA KUTUN
Oturum Bagkanlari B Salonu: Dr. Ogr. Uyesi Arzu TIMUCIN, Dr. Derya TOPCU
Oturum Bagskanlari C Salonu: Dr. Ogr. Uyesi Aysegiil OKSAY SAHIN, Dr. Devrim EREN TEKIN

17.00-17.15 CAY ARASI

17.15-18.30  Ikinci Bildiri Oturumu
Oturum Baskanlart A Salonu: Dr. Ogr. Uyesi Gamze TUNCER UNVER, Dr. Demet YURTSEVER
Oturum Bagkanlar: B Salonu: Dr. Ogr. Uyesi Seda DEGIRMENCI OZ, Dr. Tuba ULUOCAK KOSE
Oturum Bagskanlart C Salonu: Dr. Ogr. Uyesi Giilnur AKKAYA, Dr. Ogr. Uyesi Nihal ALTUN
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4 Mayis 2025 Pazar

09.30-10.30 Ugiincii Konferans: insan Kaynaklar1 Yénetiminden Stratejik insan Kaynaklar1 Yonetimi Siirecine
Gecis ve Siireci etkileyen Giincel Gelismeler

Oturum Bagkanlari: Prof. Dr. Havva OZTURK, Dog. Dr. Ayse CICEK KORKMAZ
Konusmacu: Prof. Dr. Cavide UYARGIL

10.30-11.00 CAY ARASI

11.00-12.30  likinci Panel: Hemsire insan Kaynagimin Yénetimine iliskin Ongoriiler
Oturum Bagkanlari: Prof. Dr. Arzu Kader HARMANCI SEREN, Do¢. Dr. Merve TARHAN

Farkliliklarm Y6netimi Dr. Hanife CAKIR
Olumlu Calisma Ortami Doc. Dr. Nilgiin GOKTEPE
Hemsireleri Tutmak/Cekmek I¢in Bir Model: MAGNET Dr. Gozde TURKMENOGLU KUCUKAKCA
Hastane

12.30-13.30 OGLE ARASI

13.30-15.00 Uciincii Panel: Gelecegi Sekillendirmek
Oturum Baskanlari: Prof. Dr. Emine TURKMEN, Prof. Dr. Esra UGUR

Toplumun Saglig1 I¢in Daha Esitlik¢i Bir Diinya Uzm. Hemgire Hanife Ebru DONMEZ KANATLI
Bakim Siireclerini Dijitallestirmek Uzm. Hemsire Sahika MERT
Hemysirelik Hizmetlerinde Yapay Zeka Entegrasyonu: Gelecegi Dr. Emel GUMUS
Sekillendiren Giig

Giiglii Orgiitlenme Yapilarin1 Olusturma Ogr. Gor. Dr. Canberk AKDENIZ

15.15-15.30 CAY ARASI

15.30-17.00 I"Jg:iincii Bildiri Oturumlari
Oturum Baskanlart A Salonu: Dr. Ogr. Uyesi Seher BASARAN ACIL, Dr. Ogr. Uyesi Yasemin AYHAN ONCU
Oturum Baskanlart B Salonu: Dr. Ogr. Uyesi Ziilfiye BIKMAZ, Dr. Ogr. Uyesi Fatma DEMIRKAYA
Oturum Bagskanlart C Salonu: Dr. Ogr. Uyesi Tuba CATAK, Dr. Ogr. Uyesi Tugba GUNGOR

17.00-17.30 KAPANIS VE BiLDIiRi ODUL TORENI
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5. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelik Hizmetleri Yonetiminde Stratejik Ongoriiler”

03-04 May1s 2025 | Radisson Blu Hotel, istanbul Sisli

KONGRE BILDIRI PROGRAMI

3 Mayis 2025 Cumartesi

15:30-17:00 / Onderlik

Oturum Baskanlari: Dr. Ogr. Uyesi Begiim Yalcin, Dr. Feyza Cetinkaya Kutun

Salon A

B-104 | Yonetici Hemsirelerin “Y&netici Hemsire” Kavramina Iliskin Sahip Bilgen Ozliik
Olduklar1 Metaforlarin incelenmesi
B-105 | Hemsirelerde Otantik Liderlik ve Yapisal Giiglendirme: Meta- Hande Yesilbas
Analitik Bir Arastirma Filiz Kantek
B-114 | Hemsirelik Boliimii Ogrencilerinin Y6netici Hemsire Algist: Bir Mehmet Giilsen
Metafor Analizi
B-146 | Saglik Calisanlarmin Klinik Liderlik Yetkinliklerinin s Emel Kaya
Performansina Etkisi Betiil Yalcin
B-147 | Hemsirelerin Toksik Liderlik Davranig Algisi, Psikolojik Abdullah Esirgenler
Sermayeleri, Bakim Davraniglar1 ve Etkileyen Faktorler Gamze Tunger Unver
B-166 | Hemsirelikte Kiiltiirel Liderlik Olgeginin Gelistirilmesi Kadriye Ozkol Kiling
Havva Oztiirk
B-167 | Hemsirelerin Algilarina Gére Sorumlu Hemsirelerin Toksik Tugba Oznur Yilmaz
Liderlik Diizeylerinin Hemsirelerin intikam Niyetlerine Etkisi Havva Oztiirk
Kadriye Ozkol Kiling
B-168 | Tiirkiye’de Saglik Bakim Hizmetleri Miidiirlerinin Profilleri: Kamu Selda Art
Hastaneleri Web Siteleri Uzerinden Kesitsel Bir Inceleme Betiil Sonmez
B-173 | Hemsirelerin Yoneticilerine Atfettikleri Liderlik Stillerinin Fadime Ulupinar
DIP (Degisim-Is-Personel) Modeli Cergevesinde incelenmesi:
Demografik Ozellikler, Yeterlilik ve Popiilerlik iliskisi
B-181 | Hemsirelikte Yonetim Dersinin Hemsirelik Ogrencilerinin Liderlik Tugba Oztiirk Yildirim
Davranislarina iliskin Oz Algilari ile Siirdiiriilebilir Kalkinma Nilgiin Katranci
Farkindahig Uzerindeki Etkisi
B-186 | Hemsirelerde Déniisiimeii Liderlik ile Yenilik¢i Is Davranist Fatma Kose
Arasindaki Tliski Akif Isik
Handan Alan
D-107 | Hemsirelikte Y6netim Kuramlari, Motivasyon, Liderlik ve Catisma Emine Kiictikdemir
Arasindaki iliskinin Incelenmesi Melek Ardahan
Yasemin Ayhan Oncii
D-108 | Olaganiistii Durumlarda Hemsirelerin Liderlik Rolii ve Hacer Canatan
Branglagmasi
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5. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelik Hizmetleri Yonetiminde Stratejik Ongoriiler”

03-04 May1s 2025 | Radisson Blu Hotel, istanbul Sisli

KONGRE BILDIiRi PROGRAMI

3 Mayis 2025 Cumartesi

15:30-17:00 / Hemsirelik Uygulamalari
Oturum Baskanlari: Dr. Ogretim Uyesi Arzu Timucgin, Dr. Derya Topcu

Salon B

B-106 | Eriskin Cerrahi ve Dahili Birimlerde Karsilanmamis Hemsirelik Melike Duran
Bakimi: Bir Hasta Giivenligi Sorunu Havva Arslan Yiiriimezoglu
B-119 | Kanit Temelli Uygulama ve Klinik Karar Verme Becerilerinde Seda Sarikése
Hemsirelerin Yetkinliklerinin Degerlendirilmesi: Karma Y 6ntem Fatma Sevim
Yaklasimi Sebnem Alik
Pelin Karagay
Ozgen Yasar
B-125 | Perroca Hasta Siniflandirma Olgegi- Tiirkce Gelistirilmis Giizin Ayan
Formunun Coklu Hastane Ornekleminde: Psikometrik Hilal Kuscu Karatepe
Ozelliklerinin Incelenmesi Birsen Civil Subasi
Ummiihan Dirican
Emine Tiirkmen
B-193 | Perroca Hasta Siniflandirma Olgegi- Gelistirilmis Tiirkge Formu Giizin Ayan
Egitim Etkinligi: Tek Grup Modelli Yar1 Deneysel Bir Calisma Hilal Kuscu Karatepe
B-134 | Cerrahi Kliniklerde Calisan Hemsirelerin Profesyonel Degerlerinin Eda Ciftci Karan
Bakim Verici Rollerine iligskin Tutumlarina Etkisi Songiil Yildirim
Demet Yurtsever
B-137 | Bireysellestirilmis Bakim ve Karsilanmamais Sahika Mert
Hemsirelik Bakimi: Hasta ve Hemsire Karsilastirmasi Feride Eskin Bacaksiz
Giilcan Taskiran Eskici
B-153 | Bir Universite Hastanesinin Onkoloji Birimlerinde Perroca Hasta Ayse Onal
Siiflandirma Sistemine Dayalt Hemsire Planlamasinin Hemsire ve Seyda Seren Intepeler

Hasta Sonugclar1 Uzerine Etkisi
B-161 | Karsilanmayan Hemsirelik Bakim Gereksinimi ile Mesleki Doyum Hava Gékdere Cinar
ve Vicdan Algis1 Arasindaki Iliskinin incelenmesi Irem Boylu
B-171 | Cerrahi Klinikte Yatak Basi Beyaz Tahta Kullaniminin Hastalarin Pinar Ongiin
Agr1 ve Anksiyete Diizeyine Etkisine Yonelik Bir Pilot Calisma Ayse Karadasg
B-182 | Bireysel Is Yiikii Algisinin Karsilanamayan Hemsirelik Bakimina Zehra Ozkartal
Etkisinin Belirlenmesi Yasemin Ergiin
B-187 | Hasta Giivenligi Teslim Araci Kullamimma iliskin Yogun Bakim Nesibe Korkmaz
Hemgirelerinin Goriislerinin Belirlenmesi Hava Gékdere Cinar
D-105 | Gégiis Yogun Bakim Unitesi Kurulum Siireci: Iyi Uygulama Esra Bulmusg
Ornegi Serap Torun
Osman Bilgin
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5. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelik Hizmetleri Yonetiminde Stratejik Ongoriiler”

03-04 May1s 2025 | Radisson Blu Hotel, istanbul Sisli

KONGRE BiLDIRi PROGRAMI

3 Mayis 2025 Cumartesi

15:30-17:00 / Olumlu Caliyma Ortami
Oturum Baskanlari: Dr. Ogretim Uyesi Aysegiil Oksay Sahin,
Dr. Devrim Eren Tekin

Salon C

B-103 | Cerrahi Hemsirelerinin Calisma Ortamu ve Isten Ayrilma Niyeti Esra Cetinkaya
Arasindaki Iliskide Psikolojik Dayanikliligin Aracilik Etkisi Tugba Yesilyurt Sevim
B-108 | Hemsirelerde Is Yiikiiniin Tibbi Uygulama Hatas1 Egilimi Iliskisi Merve Yilmaz
Seda Tugba Baykara Mat
B-124 | Hemsirelik Arastirmalarinda Caligma Ortami: Bibliyometrik Sehriban Serbest
Analiz Caligsmasi
B-129 | Hemsirelik Is indeksi-Hemsirelik Calisma Ortamini Furkan Cihat Arict
Degerlendirme Olgegi Kisa Formu’nun (HCO-5) Psikometrik Giizin Ayan
Ozelliklerinin Tiirk¢e’de Incelenmesi Arzu Kader Harmanci Seren
B-138 | Hemsirelerde Olumsuz Degerlendirilme Korkusu, Algilanan Is Ziilfiye Bikmaz
Yiikii ile Yorgunluk Arasindaki iliskinin Belirlenmesi Tugba Alptekin
B-150 |ise Yeni Baslayan Hemsireler I¢in Yapilandirilmis Seyda Seren Intepeler
Uyumlandirma Egitim Programimin Kirkpatrick Modeline Gore Emre Yildiz
Degerlendirilmesi
B-152 | Hemsirelik Mesleginde Isyerinde Nezaketsizlik ve Yalmzlik Ziilfiye Bikmaz
B-160 | Vardiyali Calismanin Hemsireler Uzerindeki Etkileri: Sistematik Nehir Topak
Derleme Serap Torun
Damla Caliskaner
B-185 | Saglik Hizmetlerinde Calisan Saghg1 ve Giivenligi ile Orgiitsel Sibel Giilen
Giiven Arasindaki Iliski
D-102 | Hemsirelikte Olumlu Caligsma Ortami: Bilesenler ve Stratejiler Ramazan Emiralioglu
Betiil Sonmez
D-101 | Yogun Bakim Hastalarinda Ventilatér iliskili Pnémoni ve Giines Bozkus
Hemsirelik Bakimi
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5. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelik Hizmetleri Yonetiminde Stratejik Ongoriiler”

03-04 Mayis 2025 | Radisson Blu Hotel, istanbul Sisli

KONGRE BiLDIRi PROGRAMI

3 Mayis 2025 Cumartesi

17:15-18:30 / Orgiitsel Davrams Salon A
Oturum Baskanlari: Dr. Ogretim Uyesi Gamze Tunger, Dr. Demet Yurtsever

B-101 Saglik Calisanlarinda Orgiitsel Adalet Algisinin Presenteeism Melek Tuncay
Uzerine Etkisinin Incelenmesi Metin Ates
B-102 Hemsirelikte Isbirligine Iliskin Paydas Goriisleri Engelleyici ve Hasan Fehmi Dirik
Kolaylastiricilar Uzerine Nitel Bir Arastirma Menevse Yildirim
Sinem Ozmen
Seyda Seren Intepeler
B-123 Sosyal Etkinliklerin Hemsire Is Motivasyonu ile iliskisinin Giizide Ozden Akcan
Incelenmesi: Tanimlayici Arastirma Merve Tiilii
Ali Arslanoglu
Melike Kizilkaya
Esra Saribas

Feyza Cetinkaya Kutun
Stimeyra Giilkaynak

B-128 Hemsirelerin Verimlilige iliskin Davranislarinin Neslihan Erim
Degerlendirilmesi Seyhan Cergi
B-133 Cinsiyetin Hemsirelerin Orgiitsel Davramsglarina Etkisi: Saadet Ozdilek
Sistematik Bir Derleme Begiim Yalgin
Feride Eskin Bacaksiz
B-143 Hemsirelerin Isyerinde Maruz Kaldiklar1 Nezaketsiz Nurcan Dogan Yalgin
Davranislar ve Hasta Giivenligi Kiiltiirii Algilar1 Arasindaki Havva Arslan Yiiriimezoglu

Mliski
B-144 Hemsirelerin Meslege Bagliligini Etkileyen Faktorler Ayse Turan
Ismail Kusoglu

Giilgin Tiirkmen Sarvyildiz
Uygun Turan

B-190 Hemsirelikte Orgiitsel Vatandaslik Davranis1 Literatiiriiniin Esengiil Elibol
Bibliyometrik Analizi
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5. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelik Hizmetleri Yonetiminde Stratejik Ongoriiler”
03-04 May1s 2025 | Radisson Blu Hotel, istanbul Sisli

KONGRE BiLDIRi PROGRAMI

3 Mayis 2025 Cumartesi

17:15-18:30 / Dijitallesme . )
Oturum Baskanlar: Dr. Ogretim Uyesi Seda Degirmenci Oz, Salon B
Dr. Ogretim Uyesi Tugba Uluocak Kose

B-107 | Hemsirelerde Teknostres ve Dijital Yetkinlik: HIMMS 7 Akredite Orhan Tayfur

Olan ve Olmayan Hastanelerde Karsilastirma Feride Eskin Bacaksiz

B-127 |Hemsirelerin Inovasyona Bakis Acilarina Gére Bireysel Yenilikgilik Aynur Solmaz

Diizeyleri Seyma Turan

Cemile Kayhan

Adalet Kutlu

B-174 | Kagidi Kaldirdik! Hemsirelerin Dijitallagmeye Uyum Siireci ve Berat Cetin
Dijitalesmenin Hemsirelik Bakimina Etkisi

B-175 | Yonetici Hemsirelerin Yapay Zeka ve Robot Hemsireler Hakkindaki Emel Giimiig

Gortigleri Handan Alan

D-109 | Yapay Zeka ve Kisi-Cevre Uyumu: Hemsirelikte Dijital Dontigiim Yusuf Sart

Aysun Tiire

B-145 | Bireysel Yenilikgilik, Orgiitsel Vatandaslik ve Bilgi Paylasim1 Nilgiin Katranci

Arasimdaki Iligki: Sosyal Degisim ve Kaynaklarm Korunmasi Teorisi Hilal Kuscu Karatepe

Kapsaminda Bir Model Calismasi Emine Tiirkmen

B-162 | Degisime Kars1 Tutum Olgegi’nin Hemsirelige Uyarlanmasi: Gegerlik Giilsen Ozel

ve Glivenirlik Calismast Yilda Arzu Aba

B-180 | Hemsirelerin Yenilikci Is Davranislar1 ve Ozyeterlilik Algilarinin Seda Degirmenci Oz

Incelenmesi Serpil Subasi Caglar

B-192 | Hemsirelerin Yetenek Yonetimi Algisi ile Bireysel Yenilikgilik Seda Bakkaloglu Berkay,

Diizeyleri Arasindaki iliskinin Incelenmesi Seda Tugba Baykara Mat

D-104 | Djjitallesmenin Akciger Naklinde Zaman Y 6netimine Etkisi Emine Cansu Cevik
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5. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelik Hizmetleri Yonetiminde Stratejik Ongoriiler”

03-04 May1s 2025 | Radisson Blu Hotel, istanbul Sisli

KONGRE BiLDIRi PROGRAMI

3 Mayis 2025 Cumartesi

17:15-18:30 / Hemsirelik Hizmetleri Yonetimi ile ilgili diger konular
Oturum Baskanlari: Dr. Ogretim Uyesi Giilnur Akkaya,
Dr. Ogretim Uyesi Nihal Altun

Salon C

B-183 | Tiirkiye’de Son Bes Yilda Yonetici Hemsirelere Yonelik Yapilan Melek Cakar
Miidahale Programlarinin Uzerine Bir Kapsam Incelemesi Bilgen Ozliik

B-111 | Hemsirelerin Tibbi Atik Yo6netimi Konusundaki Farkindaliklar1 ve Kiibra Torlak
Etkileyen Faktorlere iliskin Goriisleri Ayse Cicek Korkmaz

B-117 | Hemsire Yoneticilerin Hasta Giivenligi Kiiltiirii ve Etkileyen Berra Yilmaz Kugakl
Faktorlerin Belirlenmesi Ece Uysal Kasap

B-120 |Hemsirelik Ogrencilerinde Kiiltiirlerarasi Iletisim Kaygis1 ve Osman Bilgin
Beyin Go¢ii Arasindaki iliski Hakan Celik

Handan Alan

Serap Torun

B-139 | Hemsirelerin Olay Bildirim Tutumlari ile Tibbi Hataya Egilimleri Yadigar Atalay
Arasindaki Iliskinin Incelenmesi Arzu Timugin

B-148 | Tiyatro ile Krizlere Kars1 Afet Bilgi Diizeyi ve Farkindaliginin Rujnan Tuna
Kazandirilmasi Ayse Okanh

Aynur Aytekin Ozdemir

Nesrin Ilhan

Hacer Ataman

Cemile Savci

Berna Dincer

Emine Barbaros

B-149 | Tiyatro ile Catisma C6ziim Becerisinin Kazandirilmasi Rujnan Tuna
Ayse Okanli

Aynur Aytekin Ozdemir

Nesrin [lhan

Hacer Ataman

Cemile Savci

Berna Dincer

Emine Barbaros

B-163 | Hemsirelerin Mesleki Sorumluluk Sigortasi Hakkinda Bilgi ve Aysegiil Oksay Sahin
Gériislerinin Incelenmesi Rabia Ayan

B-164 | Cevrim i¢i Rehber Hemsire Egitim Programi: Rehber Hemsirelerin Damla Camveren
Egitim ve Rehber Hemsirelik Siireci Deneyimleri Birsen Civil Subas

Ahu Cirlak

Havva Arslan Yiiriimezoglu

Giilseren Kocaman

B-184 | Hemsirelik Ogrencilerinin Toplumsal Cinsiyet Rollerine iliskin Mine Pinar
Tutumlari ile Duygusal Zekalar1 Arasindaki iliski Giilnur Akkaya
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5. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelik Hizmetleri Yonetiminde Stratejik Ongoriiler”

03-04 May1s 2025 | Radisson Blu Hotel, istanbul Sisli

KONGRE BiLDIRi PROGRAMI

4 Mayis 2025 Pazar

15:30-17:00 / Stratejik ing.an Kaynaklari
Oturum Bagkanlari: Dr. Ogretim Uyesi Seher Basaran Acil,
Dr. Ogretim Uyesi Yasemin Ayhan Oncii

Salon A

B-132 | Hemsirelerin Profesyonel Deger Algist ve Baglamsal Performans Muhteber Hiismenoglu
Diizeyleri Arasindaki Iligki Aytolan Yildirim

B-141 | Yalin Saglikta Israflar Olgegi: Gelistirme ve Psikometrik Ali Kaplan
Degerlendirme Feride Eskin Bacaksiz

B-157 | Bakim Kalitesini Artirmak Amaciyla Hemsirelerin Kisilik Saleh Salimi
Ozelliklerinin Istihdam Siirecine Dahil Edilebilirliginin Giilsah Dogan
Degerlendirilmesi: Karma Yontemli Bir Aragtirma Nezihe Beji Kizilkaya

Hossein Ebrahimi

Maryam Vahidi

B-158 | Hemsire Ise Aliminda Uygulanan Bilgi Testi Sonuglarinin Meryem Dikmen
Ogrenim Diizeyi ve Mesleki Deneyime Gore Degerlendirilmesi Canan Sart

B-169 | Yurt Disina Go¢ Etme Hazirliginda Olan Hemsirelerin Gog Sena Oykii Sen
Kararmi Etkileyen Nedenlerin Belirlenmesi: Tiirkiye’den Nitel Bir Emre Sentiirk

Caligma Alim Késem

Merve Tarhan

B-176 Hemsirelik Ogrencilerinde Siirdiiriilebilir Kalkinma ve Yesil Serpil Subasi Caglar
Hastane Farkindalik Diizeylerinin Belirlenmesi Seda Degirmenci Oz

Melis Yal¢inkaya

B-188 | Performans Degerlendirme Motivasyon Olgeginin Tiirkce’ye Sehrinaz Polat
Uyarlanmasi. Gegerlik ve Glivenirlik Calismasi Giilcan Taskiran Eskici

Hanife Tiryaki Sen

B-142 | Hemsirelerin Is Tatmini ile Psikolojik Saglamlik Diizeyleri Tugba Uluocak Kose
Arasindaki Iliski: Kesitsel Bir Calisma Ayse Sevim Unal

Aydin Avct

D-106 | Hemsirelikte Risk Y&netiminin Rolii ve Onemi Esma Alkan
Melek Ardahan

Yasemin Ayhan Oncii

D-110 | Hemsirelik Hizmetleri Yonetiminde Stratejik Ongériiler: Liderlik Duygu Giingor
Degerlendirmesi Yasemin Ayhan Oncii

Melek Ardahan
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15:30-17:00 / Hemsirelik Uygulamalar: ve Yonetici Hemsireyi Giiclendirme

5. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelik Hizmetleri Yonetiminde Stratejik Ongoriiler”
03-04 May1s 2025 | Radisson Blu Hotel, istanbul Sisli

KONGRE BiLDIRi PROGRAMI

4 Mayis 2025 Pazar

Oturum Bagkanlari: Dr. Ogretim Uyesi Ziilfiye Bikmaz,
Dr. Ogretim Uyesi Fatma Demirkaya

Salon B

B-118 Hemsirelerde Premenstruel Sendromun Bakim Davranislarina Nermin Uyurdag
Etkisi Seyhan Cergi
B-135 Hemsirelerin Profesyonel Degerleri ile Hasta Mahremiyeti Elif Canbaks
Gozetme Durumlarinin Incelenmesi Cennet Ciris Yildiz
B-151 Hemysireler Tarafindan Sunulan Bakimin Oznel ve Nesnel Caner Demirtas
Degerlendirilmesi Nihal Altun
B-159 Kardiyovaskiiler Cerrahi Yogun Bakim Unitesinde Gorev Yapan Arzu Atesoglu Aydogan
Hemgirelerin Bilimsel Caligmalara Y onelik Tutumlari Gokge Eker
Ayse Dogruyol
Rojzerin Tay
B-170 Hemsirelerde Bilingli Farkindaligin Tiikenmislige Etkisi: Is Esengiil Elibol
Tatmininin Aracilik Rolii Elif Biiyiiksarag
Ezgi Ozgiines
Hayda Giil Tiiylii
Yénetici Hemsirelerin Sorun Cézme Becerileri ve iliskili Berra Yilmaz Kusakl
B-122 Faktorlerin Belirlenmesi

Klinik Sorumlu Hemsirelerin Afet Y6netim Algilarinin Q Ayse Cicek Korkmaz
B-131 Metodolojisi Kullanilarak Belirlenmesi Gonca Aktay
Yonetici Hemsirelerin Hemsirelik Bakim Sunum Y6ntemlerine Demet Yurtsever
B-136 Iliskin Gériisleri: Nitel Bir Calisma Handan Alan
Hemsirelerin Mesleki Otonomileri ile Zaman Y 6netimi Becerileri Rabia Kirisci
B-178 Arasindaki Tliski Hava Gékdere Cinar
D-103 Transkatater Aort Kapak Implantasyonu (TAVI) Uygulanan Segil Buguk¢u

Hastalarda Hemsirelik Bakimi1
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15:30-17:00 / Hemsirelik Hizmetleri Yonetimi ile ilgili diger konular

5. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelik Hizmetleri Yonetiminde Stratejik Ongoriiler”

03-04 May1s 2025 | Radisson Blu Hotel, istanbul Sisli

KONGRE BiLDIRi PROGRAMI

4 Mayis 2025 Pazar

Oturum Baskanlari: Dr. Ogretim Uyesi Tuba Catak,
Dr. Ogretim Uyesi Tugba Giingor

Salon C

B-116 Eylem Arastirmasi: Bir Saglik Kurumunda Kullanilan Eren Yasar
Acil Servis Hasta Takip Formu Revizyonu Tugba Giingor
Aybala Cebecik Ozcan
B-121 Hemsirelik Ogrencilerinin Izolasyon Onlemleri Y &nelik Oykii Zeliha Oztiirk
Bilgileri ve Uyumlar1 Ezgi Aytas
Merve Dogu
Serkan Unsal
Menevse Yildirim
B-126 Tiirk sinemasinda hemsire imgesi Nesrin Ozdil
Ulkii Baykal
Asl Giingor
B-189 Ogretim Eleman1 Doyum Olgeginin Gelistirilmesi Oya Celebi Cakiroglu
Arzu Kader Harmanci Seren
Serap Altuntas
Ulkii Baykal
B-130 Son Sinif Hemsirelik Ogrencilerinin Yetkinlik Aysegiil Yilmaz
Diizeylerinin Klinik Karar Verme Becerilerine Etkisi: Cok Havva Oztiirk
Merkezli Calisma Dilara Giil Biilbiil
B-140 Hemsirelik Hizmetlerinde Klinik Karar Destek Gozde Tiirkel
Sistemlerinin Kullanimi
B-154 Kadin Hastaliklar1 ve Dogum Kliniklerinde Yatan Giilcan Yavuz
Hastalarin Hemsirelik imajima Y@&nelik Algilar: Tuba Catak
B-155 Hemsirelik Ogrencilerinde Bos Zaman Y6netimi ve Semanur Kumral Ozgelik
Yasam Boyu Ogrenme Arasindaki iliski Kadriye Ozkol Kiling
Ziilfiinaz Ozer
Havva Oztiirk
Ayse Nefise Bahgecik
B-165 Yeni Mezun Hemsirelerin Uygulamaya Gegis Siirecinde Miizelfe Biyik
Yasadiklar1 Hasta Giivenligi Olaylari: Fenomenolojik Damla Camveren
Nitel Bir Calisma Seyda Seren Intepeler
B-172 Tarihte Hemsirelerin Propaganda Araci Olarak Kullanima: Nesrin Ozdil
Savaglar, Pandemiler ve Politikalar
B-177 Hemsirelerin Akademik Yayin Yapmaya Y 6nelik Sibel Meler
Tutumlar1 Olgegi’nin Tiirk¢e’ye Uyarlanmasi: Gegerlik ve Fadime Ulupinar
Giivenirliginin Analizi
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KONFERANSLAR
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5. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelik Hizmetleri Yonetiminde Stratejik Ongoriiler”
03-04 May1s 2025 | Radisson Blu Hotel, istanbul Sisli

KONFERANS-1: Stratejik Yonetim Uzerine...
Konusmaci: Prof. Dr. Hakki AKTAS

Istanbul Universitesi, Isletme Fakiiltesi, Orgiitsel Davranis ABD Ogretim Uyesi

Stratejik Yonetim ve Yonetim iliskisi: Yonetim mi Stratejik Yonetim mi?

Isletme yonetiminin tarihine bakildiginda ydnetim teorilerinin dogusu sanayi devrimi ile baslamaktadir.
Bugiinkii anlamda modern isletmelerin ortaya c¢ikmasi ve kitle liretimin baslamasini buhar makinesinin
bulunusuna borgluyuz. Y 6netsel sorunlarin bag géstermesi, isletmelerin yonetilmesi ihtiyaci ile klasik yonetim
teorileri ortaya ¢ikmistir. Strateji teriminin heniiz anilmadig1r dénemde “etkinlik ve verimlilik” yine énemli
bir problemdi ve Frederick Winslow Taylor, Bilimsel Yonetim Yaklagimi ile verimlilikte astronomik artiglar
yaratmay1 basarmustir. “Etkinlik” konusu o giinlerde bir yonetim problemi degildi, zira isletme hangi alanda
etkinlik gosterirse gostersin pazarda talep arzin ¢ok ilizerinde ve “rekabet” kavrami heniiz daha dogmamis
oldugundan yonetim anlayisi verimlilige odaklanmisti, daha ¢ok da “isletme i¢i verimlilik” s6z konusuydu.
Taylor bugiin i¢in de isletmelerimizde heniiz tam olarak géremedigimiz ¢ok dnemli ilkeler belirlemis; “belirli
bir is, belirli bir metot ve belirli bir zaman” tanmimlayarak isletme yonetimini bilimsel bir bakis agisi ile
tanimlamistir. Takiben klasik yonetim teorisyenleri Yonetim Siireci Yaklagimi (Henri Fayol) ve Biirokrasi
Yaklasimi (Max Weber) ayni bakis agisi ile organizasyon yapisini diizenlemek amaciyla birtakim genel gecer
prensipler ortaya koymaya calismislardir. Fayol’un 14 ilkesi ve biirokrasinin temel prensipleri bugiin i¢in de
biiyiik oranda gecerliligini korumaktadir. Ama o donemlerde pazar adeta bostur, rakip yok denecek kadar
azdir, miisteriler talepkardir. Dolayisiyla “strateji”ye ¢ok da ihtiya¢ yoktur (Klasik yonetim teorileri icin
bakiniz Baransel, 1993; Kogel, 2011 ve Berber, 1993).

Halbuki ilk orgiit 6rneklerinden olan ordular her zaman bir tehdit altindadirlar ve modern isletmelerin
kurulmasindan 2.400 yil 6nce bugiinkii anlamda rekabetci bir piyasadirlar. Yine bugiinkii isletmeler gibi
oliim kalim savasi vermektedirler. Hayatta kalmanin yolunun ¢evreye uyum saglamaktan gegtigini ¢oktan
anlamiglardir. Cinli komutan, filozof ve askeri bir bilge olan Sun Tzu, giliniimiizden 2.500 yil 6nce savas
stratejisi lizerine yazdig1 Savas Sanati adli yazilardaki 6gretileri diinyanin en eski strateji kuramlar1 olarak
kabul edilmektedir. Bu eser Cin’de ¢ok daha eski zamanlardan beri bilinen ve uygulanan savas ilkelerinin
bir derlemesi oldugu da ifade edilmektedir. Ote yandan savas stratejisine dair ortaya koydugu hususlarin
aslinda felsefl olarak Tao felsefesinin savas stratejisi baglaminda bir yorumu oldugu; bu dogrultuda “kdinatin
biitiinliigiiniin dogal akigina gelen her tiirlii miidahale ve zorlama tiikenme yolu sayilir, akisa uyum saglamak
ise ogiitlenir” ilkesinin oldugu vurgulanmaktadir. Sun Tzu’ya goére “gercek zafer, savasmadan kazanilan
zafer; ger¢ek onder savasmadan kazanan onderdir”. Cevre analizine iliskin Sun Tzu; “Kendisini ve diismanini
bilen, yiizlerce savaga girse bile yenilme tehlikesi yoktur. Kendini bilen ama diismanini bilmeyen yenebilir de
yenilebilir de. Ancak ne kendisini ne de diismanint bilmeyen her savasta yenilmeye mahkimdur”. Aslinda
stratejik yonetimin ana felsefesinin bu kadar kisa ve anlamli 6zetlendigi bagka bir ifadeye literatiirde rastlamak
zordur. Dolayisiyla giinlimiizde yOnetim veya stratejik yonetim ayrimi yapmaya gerek yoktur, yonetim
“stratejik” nitelik tagimaktadir.

Isletme yonetimi baglaminda stratejinin miifredata girmesinin, 1958 yilinda isletme egitiminin analiz edildigi
Pierson ve Gorden-Howell Raporu ile oldugunu biliyoruz (Kogel, 2004 i¢inde Ulgen & Mirze, 2004).
Hatta yazili stratejik diislincenin bilimsel olarak ele alindig1 ilk yayin olarak Chandler’in (1962) “Strategy
and Structure” calismasi1 gosterilmekte bu ¢alismada General Motors, Sears, Standard Oil of New Jersey
ve DuPont’un nasil biiytidiikleri gelistikleri ele alinmistir (Barca, 2005: 9). Stratejik yonetim diisiincesinin
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gelisimini inceleyen Barca (2009: 35) donemsel olarak stratejik yonetim anlayisinin gelisimini iic agsamada
incelemistir:

I. Stratejik Planlama Anlayis1 Donemi (1960-1980)
II. Rekabet Stratejisi Anlayist Donemi (1980-1990)
III. Temel Yetkinliklere Dayal1 Strateji Anlayist Donemi (1990’dan giiniimiize)

Ote yandan 1970’lerin baslarinda, stratejiye bakis acis1 iki gruba ayrilmusti: Birinci grup arastirmacilar
stratejinin belirlenmesini, firmanin stratejilerinin zaman ic¢inde nasil ortaya ¢iktig1 ve degistigi agisindan
Ozetleyen “plan olarak strateji” arastirmacilart ile stratejinin Onciillerini ve sonuglart ile ilgilenen ve firmanin
rekabet avantajinin ne olduguna cevap arayan “yapi olarak strateji” arastirmacilari olarak ifade edilmektedir

(Bindra vd. 2019).
Stratejik Yonetim Siireci

Genel olarak stratejik yonetim siireci, isletmenin i¢inde bulundugu pazarin barindirdig: firsatlart ve tehditler
ile isletmenin giiclii ve zayif yonlerini analiz ederek isletmenin uzun vadeli, siirdiiriilebilir rekabetci iistiinliige
ve ortalamanin tizerinde gelire sahip olabilmesi adina misyonunu ve vizyonunu belirlemeye ¢alismaktadir.
Stratejiler uzun vadeli kararlardir. Stratejik yonetim siirecinin asamalar1 Sekil 1°de verilmistir (Ulgen & Mirze,
2004: 32).

Modernist Goriis Acisindan Stratejik Yonetim Siireci Stratejik Amagiar
Uzun
— ddnemde
Stratejik nihai sonug
Biling Viam
: : s " = — devam
Veri ve Analiz | Stratejilerin | Stratejik | Uygulama | Stratejik i
Bilgi Belirlenmesi Karar Faaliyetleri | Kontrol &\
el (Segim) Strdardlebili
— rekabet
istanlaga
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Sekil 1: Stratejik Yonetim Siireci
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Gortildiigii lizere stratejik yonetim siireci bilingli bir yaklasimla, i¢ ve dis ¢evreden (Porter’in 5 Gli¢ Analizi:
Miisteriler, Rakipler, Potansiyel Rakipler, Tedarikgiler ve Ikame Uriinler) alacaklar1 verilerin analizine dayali
olarak stratejiler belirlenmekte, uygulamadan elde edilen verilerle giincellenmekte ve siire¢ tekrar basa
donmektedir.

Porter’1n belirlemis oldugu temel stratejiler {i¢ baslik altinda toplanmaktadir:

1. Farklilagma Stratejisi
2. Maliyet Liderligi Stratejisi
3. Odaklanma Stratejileri

Saghk Yonetiminde Strateji

Saglik sektorii tiim sektorlerin kalbinde yer alan bir durumdadir. Kiiresel baglamda hareketliligin artmasi ile
artik diinya ¢apinda pandemilerin daha sik periyotlarla yasanabilecegi dngoriilmektedir. COVID-19 salgininin
etkileri devam ederken nitelikli isgiicli ihtiyac1 ve maliyetler artmakta, 6te yandan yapay zekanin (Al)
saglik hizmetleri siireglerinin diizenlenmesinde dnemli bir rol oynayacagi tahmin edilmektedir. Yapay zeka
yonetimden operasyonlara, tedarik zincirine ve hasta bakimina kadar pek ¢ok konuda hassasiyet ve verimlilik
sunmaktadir. Saglik kuruluslari ¢evre dostu uygulamalari benimseyerek hem ¢evresel kaygilart hem de maliyeti
diistirmekte, siirdiiriilebilirlik 6n plana ¢ikmaktadir. Artan maliyetlere yanit olarak paydaslarin, degere dayali
bakim modellerinden isgiicii uyarlamalarina kadar yenilikgi stratejiler uyguladigi ifade edilmektedir (Deloitte,
2024 Kiiresel Saglik Sektorti Goriiniimil, < https://www.deloitte.com/tr/tr/Industries/life-sciences-health-care/
analysis/global-health-care-outlook.html >, Erisim Tarihi: 1 Mayis 2025).
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KONFERANS-2: Saghk Hizmetlerinin Gelecegi

Konusmaci: Prof. Dr. Melih BULUT

Iletisim: drmelihbulut@gmail.com

Saglik hizmetlerinin gelecegini belirleyecek ii¢ temel dinamik inovasyon, dijital saglik teknolojileri ve sagliga
biitiinsel yaklasimdir.

Inovasyon “Deger katan yenilikgilik” demektir. Saglikta inovasyon “Saglikta deger katan yenilikgilik” demek
olup

Uriin Inovasyonu: Yeni bir cihaz, malzeme, as1, ilag gelistirmektir. Yeni iiriin bir sorunu ¢dzmelidir.

Siireg Inovasyonu: Ornegin muhasebe islemlerinin dijitalizasyonu. Siirtiinmesizlik ve verimlilik
saglamalidur.

Sistem Inovasyonu: Verimsiz saglik sistemlerinin yenilenmesidir.

Nigin her saglik¢i inovatif olmak zorundadir; ¢linkii makro diizeyde:

- Ekonomik kriz, saglik krizi, miilteci ve siginmaci krizi, iklim krizi ve her diizlemde yonetim krizi diinyay1
hizla doniistiirmektedir.

Saglik hizla degismektedir.
Bilim ve teknolojinin etkisiyle giinliik hayat hizla degismektedir.
Hizla degisen hasta davranisi, saglik anlayisi s6z konusudur.

Medikal enflasyon, verimsizlik tiim tilkelerin ve saglik sistemlerinin ortak sorunudur.

Icinde yasadigimiz ¢cag VUCA Cagi olarak adlandirilmaktadir. V olatility (Degiskenlik), U ncertainty
(Belirsizlik), C omplexity (Karmasiklik), A mbiguity (Muglaklik).

Saglikta mevcut duruma baktigimizda:

Saglik sistemleri verimsiz; %20-30 israf var.
Hastalik, hastane, hekim odakli hizmet veriliyor.
Pahali ve gecikmeli, tibbi hatalara agik.

Pargal1 ve birbirinden kopuk.

Tirkiye’de saglikta siddet had sathada.

Tiim saglik meslekleri krizde ve doniligme arifesinde.
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Diger taraftan saglikta 6nemli degisimler oluyor:
- Saglik mali hacim itibariyle lider sektor haline geliyor.
- Dijital saglik ¢éztimleri ve veriye dayali tip 6n plana ¢ikiyor.
- Yashlik, kronik hastaliklar, kanser, demans gibi kompleks sorunlara acil ¢éziim gerekiyor.
- Sagliga biitiinsel yaklasim ihtiyaci agirlikla hissediliyor, yani Bedensel/Sosyal/Ruhsal iyilik hali,

Tedavi/Koruma/Gelistirme ayn1 6nemde, Hizmet/Egitim/Arastirma igige, Birey/Toplum/Diinyanin sagliginin
bir arada ele alinmasi gerekiyor.

- Tiirk tibbinin uluslararasilagmasi hizlaniyor ve derinlesiyor.

Tiim diinyada insanlarin saglikla ilgili beklentileri degisiyor:

- Prediction (Kestirimci): Ongoérii ile saglig gelistirme

- Prevention (Korunma): Cok 6ne ¢ikiyor.

- Precision, Personalized (Kisisellesmis): Ornegin meme kanseri her bireyde farkli seyrediyor.
- Participated (Katilimc1): Hastalarin kararlara katilmasi gerekiyor.

Ayrica hizmetin 7/24 kesintisiz, hizli, kolay ulasilabilir, ucuz olmasini istiyorlar.

Dijital Saglik Teknolojileri biitlin bunlar i¢in ¢ok yararhidir. Bugiin dijital saglik teknolojileri dedigimizde
iletisim, internet, bilisim ve bilgi teknolojilerinin saglik alaninda kullanilmasini anliyoruz. Bu kapsamda
teletip ve tlim nano veya makro robotik uygulamalar, AR-VR teknolojileri, yapay zeka, sensorler, giyilebilir
teknolojiler, biyoinformatik, genetik, biyoteknoloji ve sentetik biyoloji dijital saglik teknolojilerini
olusturmaktadir. Bu teknolojilerin 6nemli bazi1 avantajlar1 agagida siralanmustir:

- Dogruluk ve kesinlik pay1 yiiksek.

- Ucuz, zaman ve mekandan bagimsiz sekilde kolay erisilebilir.
- Hizli ve 7/24 ulasilabilir.

- Ongorii ile saghig gelistirmeye olanak saglar.

- Veriye dayal1 tip uygulamalarini derinlestirir.

- Temel bilim aragtirmalar1 i¢in mutlak gereklidir.

- Egitim agisindan ¢ok yararlidir.

- Sagliga biitiinsel yaklasim i¢in ¢ok yardimcidir.

- Kanser, diyabet, demans gibi karmasik sorunlart ¢ozmek i¢in idealdir.
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Bir saglik profesyoneli olarak gelecekte basari i¢in:

- Dijital saglik teknolojileri ve yapay zekaya ilgi gosterin.

- Multidisipliner ¢calismay1 igsellestirin.

- Calisma ortaminizda ekip ¢alismasi ve isbirliginin ylicelmesini saglayin.

- Saglik sisteminin ve politikalarin olusturulmasinda aktif rol alin.

- Alanimzda sagligin koruma ve gelistirilmesine azami katki yapin.

- lletisim, ydnetim, egitim ve liderlik becerilerinizi gelistirin, iyi bir kriz yoneticisi olun.
- Hasta ve meslekdas olarak yeni kusaklari anlamaya caligin.

- Ogrenilmis caresizlikle miicadele edin, inovatif Hemsirelik Dernegini drnek alin.

- Inovasyonu bir yasam bi¢imi haline getirin.
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KONFERANS-3: insan Kaynaklar1 Yonetiminden Stratejik insan Kaynaklar1 Yénetimi Siirecine Gecis
ve Siireci Etkileyen Giincel Gelismeler

Konusmaci: Prof. Dr. Cavide UYARGIL

Orgiitlerde yonetim siirecinin insan faktérii ile ilgili faaliyetlerinden olusan insan kaynaklar1 y&netimi,
uzun yillar destek nitelikte bir fonksiyon olarak isletmenin temel faaliyetlerini destekleyen, onlar1 hedeflerinin
daha ekonomik ve etkin bir bicimde gerceklestirilmesine yardim eden bir birim olarak varligini siirdiirmiisttir.
1980’11 y1llarin bagindan itibaren ¢alisma yasamini etkileyen globallesme, teknolojik gelismeler vb. degisimler
ve yapilan ampirik ¢aligmalar insan kaynaklar1 uygulamalarinin igsletmeye rekabet avantaji sagladigini ve bu
islevin de ge¢misteki operasyonel faaliyetlerinden ¢ok stratejik nitelikteki faaliyetlere yonelerek isletmeye arti
deger katacagini gostermistir.

Uygulamada insan kaynaklar1 yoneticilerinin bu kosullar altinda yonetimde stratejik ortak roliinii iistlenerek
insan kaynaklari islevini, stratejik insan kaynaklar islevi olarak etkin kilabilecegi goriisii 6nem kazanirken,
akademik alanda da stratejik insan kaynaklar1 yonetimi, ¢esitli kuramsal ve ampirik gelismelerle zengin bir
calisma alanina doniismiistiir. Onceleri kuramsal temellerinin olmamasi ya da yetersiz olmasindan bahsedilen
personel yonetimi ve insan kaynaklar1 yonetimi, gliniimiizde artik bir akademik ¢aligma alani olarak da 6nemli
birikimlerin olusmasi ile dikkat ¢cekmektedir.

Stratejik IKY isletmenin stratejik ihtiyaglarini formiile etmek ve gidermek igin bireylerin davranislarmni
etkilemeyi amaglayan ¢esitli cabalardir. Diger bir deyisle, isletmelerin belirledikleri stratejik hedeflerine
ulagabilmesi i¢in c¢aliganlara ihtiyaglar1 vardir ve ¢alisanlarin bu hedeflere yonelik davraniglar gosterebilmesi
icin gerekli yetkinlikleri de insan kaynaklar1 uygulamalari ile isletmelerde saglanir.

Stratejik IKY ile Stratejik Yonetim arasindaki iliski acisindan konuya bakildiginda IK’nin durumunda
asagidaki farklhiliklar goriiliir. Bazi durumlarda iK, stratejilerinin olusturulmasina girdi saglayarak (isgiicii
piyasalarmin rekabet durumuna iliskin bilgi verme), planlamay1 yapan ekibe destek vererek IK stratejilerinin
olusturulmasina dolayli katkida bulunur. Ikinci farkli durum ise, IK siirece minimum stratejik katkida
bulunur ve sadece stratejilerin uygulayicisi durumundadir. Tam ortaklik ve katilim ise IK’nin stratejilerin
olusturulmasi ve uygulanmasi evrelerine katilimimi ifade eder. Uygulamalar daha ayrintili incelendiginde 1K
islevlerinin bazilarinda IK departmanlarmin tam katilimla o isleve ait stratejilerin hem formiile edilmesi hem
de uygulanmasindan sorumlu olduklari (Isci-isveren iliskileri politikalarmin belirlenmesi) gériilmektedir.
Diger yandan isgiicii saymnm artirilmasi/azaltilmasi konusunda IK’dan sorumlu birim ya da kisilerin girdi
saglama ve uygulama rolleri oldugu goriilmektedir.

Calisanlarin orgiitlin temel kaynagi oldugu ve orgiitsel performansin 6nemli 6l¢iide insanlara bagli oldugu
Stratejik IKY uygulamalarmin ana varsayindir. Bu varsayima gore etkin bir bigimde gelistirilen ve uygulanan
IK politika ve siiregleri sirket performansini etkileyecektir. Stratejik IKY ile sirket performansi arasindaki
iliskinin varligini ileri siiren yazarlar IK uygulamalarini insan unsuruna yapilan yatirimlar olarak algilamakta,
bu yatirimlarin sirketlerde rekabet avantaj1 yarattigini ve bunun sonucunda da sirket stratejilerinin daha basaril
bir bicimde uygulanmasinin miimkiin oldugunu ileri stirmektedirler. Bu yatirimlarin bazilari, 6rnegin egitim
ve gelistirme dogrudan, bazilar1 da iicret artiglar1 gibi dolaylidir. Bu goriise gore, sdzkonusu yatirimlarin
sonucunda verimlilik artar ve daha yetenekli kisiler isletmede istthdam edilirler.

Stratejik IK'Y kaynak temelli yaklasim, en iyi uygulama ve en iyi uyum yaklasimi, konfigiirasyon yaklasimu,
AMO modeli-Yetenek, Motivasyon, Firsatlar modeli, beseri sermaye kurami, kurumsal teori, sosyal degisim
kurami, psikolojik sdzlesme kurami gibi konularda kuramsal gelisimini siirdiiriirken, IK uygulamacilar1 da
bilgi temelli yaklasim, yapay zekanin IK’da uygulanmasi, dijital becerilerdeki agigin kapatilmasi, yetenege
ulagsma ve elde tutma konusundaki rekabet, ¢alisanlarin yeniden egitimi, cesitlilik, esitlik ve kapsayicilik
uygulamalari, veri/IK analitigi, calisan baglilig1, yeni calisma modelleri (hibrid ve gig isler) gibi konulari ele
alan ¢aligmalar yaparak stratejik nitelikteki rollerini devam ettirmektedirler.
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PANEL-1: Hemsirelik Hizmetleri Yonetiminin Gelecegi

1.1. Degisen Saghk Sisteminde Yonetici Hemsirenin Rolii

Konusmaci: Dr. Ogr. Uyesi Asibe OZKAN
SBU Hamidiye Hemsirelik Fakiiltesi Ogr. Uyesi,

Saglik Bakanligi Kamu Hastaneleri Genel Miidiir Yardimecisi

Ozet

Kiiresellesme, dijitallesme, demografik degisimler ve saglik politikalarindaki doniisiimler, saglik sistemlerini
yeniden sekillendirmektedir. Bu siirecte yonetici hemsireler, sadece bakim hizmetlerini diizenleyen degil;
ayni zamanda saglik kurumlarinin yonetiminde stratejik roller listlenen profesyoneller olarak 6ne ¢ikmaktadir.
Degisen saglik sistemi dinamikleri yonetici hemsirelerin gorev, sorumluluk ve etkilerin giiclendirilmesi ve
yeni saglik paradigmasinda liderlik rollerine dikkat ¢cekmekte ve bu degisimler, yonetici hemsirelerin roliinii
daha kritik hale getirmistir.

Anahtar Kelimeler: Yonetici hemsire, saglik sistemleri degisimi, liderlik, stratejik karar verme, temsil,
dijital saghk

1. Giris

Saglik sistemi, son yillarda biiylik bir doniisiim silirecinden geg¢iyor. Bu doniisiim, saglik hizmetlerinin
sunumunda yeni yaklasimlar, teknolojik gelismeler ve hasta odakli bakimin gliglenmesi gibi unsurlari igeriyor.
Saglik sistemindeki bu degisiklikler, yalnizca hasta bakimini degil, ayn1 zamanda saglik profesyonellerinin
rollerini de yeniden sekillendirmekte ve ydnetici hemsirelerin roliinii giderek daha 6nemli hale getirmektedir.
Saglik hizmetleri sunumu, multidisipliner bir yap1 icinde gerceklesmekte olup, bu yapi i¢inde ydnetici
hemsireler hasta bakim kalitesi, ¢alisan memnuniyeti ve kurumsal verimlilik iizerinde belirleyici bir role
sahiptir.

Yonetici hemsire, hemsirelik hizmetlerinin organizasyonu ve liderliginden sorumlu bir saghk
profesyonelidir. Hemsirelik bakiminin kalitesini artirmakla birlikte, saglik ekibinin etkin ¢alismasini saglar
ve saglik politikalar1 dogrultusunda stratejik kararlar alir. Degisen saglik sistemleri, yonetici hemsirelerden
daha kapsamli liderlik ve stratejik yonetim becerileri talep etmektedir (Duffield et al., 2020; Sherman & Pross,
2010). Yonetici hemsirelerin giiglii liderlik becerileri, hemsirelik hizmetlerinin etkinligini ve hasta bakim
kalitesini dogrudan etkiler.

Klinik ve idari yonetim becerilerini birlestirebilen yonetici hemsireler, saglik hizmetlerinin daha verimli
sunulmasini saglayan, saglik sisteminin siirdiiriilebilirligine 6nemli katkilar saglayabilecek profesyonellerdir.
Saglik sistemleri; teknolojik gelismeler, artan hasta beklentileri, maliyet baskilar1 ve pandemi gibi olaganiistii
durumlar nedeniyle siirekli bir degisim icerisindedir. Bu degisim, hem saglik profesyonellerinin rollerini
hem de yonetim anlayiglarim1 etkilemektedir. Yonetici hemsireler, hemsirelik hizmetlerinin planlanmasi,
koordinasyonu ve degerlendirilmesinin Otesinde, saglik politikalarinin sekillendirilmesinde de aktif rol
almaktadir (White & Dudley-Brown, 2021).

2. Degisen Saghk Sistemi Dinamikleri ve Yonetici Hemsirenin Rolii

Diinyada saglik hizmetleri, daha 6nceki yillarda sadece tedavi ve iyilestirme odakliyken, giiniimiizde hasta
odakly, stirdiirtilebilir ve dijitallesmis bir sisteme doniismektedir. Saglik sektoriinde son yillarda 6nemli yapisal
ve teknolojik degisimler yasanmistir. Saglik hizmetlerine erisimdeki artan talep, daha fazla kisisellestirilmis
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bakim ve dijitallesme, saglik yonetimi i¢in yeni gereksinimler dogurmustur.

Teknolojik gelismeler; elektronik saglik kayitlari, telemedicine, yapay zeka, giyilebilir teknolojiler, robotik
cerrahi ve uzaktan izleme sistemleri ve veri analitigi gibi teknolojiler saglik hizmetlerinin daha verimli hale
gelmesini saglamaktadir. Yonetici hemsireler, bu teknolojileri ve dijital araglar1 entegre etmek ve kullanmak
zorundadirlar. Pandemiler gibi kiiresel saglik krizleri, saglik sistemini zorlamis ve yoneticiler i¢in yeni kriz
yOnetim stratejilerinin uygulanmasi gerekliligini ortaya koymustur. Saglik hizmetlerinde, degisen saglik
hizmeti modelleri (evde bakim, mobil saglik hizmetleri vb.) ve hasta odakli yaklasim, kisisellestirilmis bakim
saglik sisteminin degisen diger dinamikleridir. Artan yasli niifus ve kronik hastalik yiikii de saglik hizmetlerine
olan talebi artirmaktadir. Bu siiregte hasta merkezli yaklasimlar 6n plana ¢ikmakta; bireysellestirilmis bakim
hizmeti beklentisi artmaktadir (World Health Organization [WHO], 2016). Bu da elektronik saglik kayitlari,
uzaktan hasta takibi ve yapay zeka destekli karar sistemleri gibi teknolojiler saglik sistemine entegre edilmesine
sebebiyet vermistir (Top, 2020).

Tiim bunlara ek olarak, demografik degisimler: Yash niifusun artmasi, hemsirelik hizmetlerinin kapsamini
genigletmistir. Yaslanan niifusla birlikte kronik hastaliklarin yiikselisi, uzun siireli bakim ihtiyaci, hemsirelik
yonetimini 6n plana ¢ikarmistir. Son yillarda artan, hasta haklari ve beklentileri; katilimer saghik hizmeti
modelleri, yonetsel hemsirelerin karar siireglerine etkin katilimini zorunlu kilar hale getirmistir (World Health
Organization [WHO], 2022). Artan saglik harcamalari, kaynaklarin daha etkin kullanilmasi gerektigini ortaya
koymaktadir. Hemsirelik bakiminda kullanilan ekipman, malzemenin, maliyet etkinlik analizleri, saglik
teknolojisi degerlendirmeleri gibi konular 6n plana ¢ikarmaktadir ve bu degisen saglik sisteminin yOnetici
hemsirelerden diger bir beklentisidir.

Yonetici hemsireler; planlama, organizasyon, liderlik ve denetim islevlerini yerine getirerek saglik
kuruluslarinda kaliteyi ve hasta giivenligini saglamaktan sorumludur (Marquis & Huston, 2022). Ayrica
calisgan memnuniyetinin artiritlmasi, hizmet i¢i egitimlerin planlanmasi1 ve multidisipliner ekip caligmasinin
saglanmasi, maliyet etkinlik, digitallesme c¢alismalarinda yer almak da yonetici hemsirenin sorumluluk
alanindadir. Tiirkiye’de yonetici hemsirelik pozisyonlar1 genellikle “Saglik Bakim Hizmetleri Miidiirii” ya
da “Hemsirelik Hizmetleri Miidiiri” unvanlariyla tanimlanir. Gérev tanimlar1 Saglik Bakanligi tarafindan
belirlenmis olsa da, pratikte yetki alanlar1 kisith kalabilmektedir. Karar alma siireglerine katilimlari sinirh
olup; liderlik egitimi ve yetki devri konularinda gelisim ihtiyaci bulunmaktadir (Demir & Tanriverdi, 2019).
Ulkemizde yetki devrinin smirli olmasi, yonetici hemsirelerin sistem icindeki etkisini azaltabilmektedir.
Degisen saglik siteminde yOnetici hemsirenin roliine desteklemede; yonetici hemsirelerin lisansiistii liderlik
programlarina katilimi énem arz eder ancak iilkemizde diisiik seviyededir. Karar alma mekanizmalarinda
hemsire temsilinin artirilmasi kaginilmaz en 6nemli noktalardandir. Uluslararast modeller incelendiginde,
Amerikan Hemsireler Birligi (ANA) tarafindan gelistirilen Magnet modelinde yonetici hemsireler kalite
ve gilivenligin merkezinde yer alir. Bu model, hemsirelik liderliginin giiclendirilmesini ve karar siireglerine
katilimini tesvik eder (ANCC, 2021). Ingiltere, “Matron” ve “Nurse Consultant” gibi roller hemsire liderligini
giiclendirmektedir (https://www.hee.nhs.uk/). Bu roller, politika iiretimi, klinik rehberlik ve kalite yonetimi
gibi islevlere sahiptir (Health Education England, 2020). Isve¢ ve Norveg’te hemsireler saglk sistemi iginde
ozerk karar alabilmekte, esit diizeyde ydnetisim modeli uygulanmaktadir. Ozellikle isveg’te, hemsireler hastane
yonetim kurullarinda temsil edilmektedir (Lindahl & Dagborn, 2021). Degisen saglik sistemlerinde hemsirelik
stireclerini temsil ve organize edebilmek i¢in sahip olmasi gereken rollerin bazilar1 agagida tanimlanmaigtr.

Liderlik ve stratejik karar alici rolii: Y 6netici hemsireler, stratejik liderlik becerileriyle kurum hedeflerini
belirler, degisim yonetimi siireclerini yonetir ve etik kararlar alir (Antrobus & Kitson, 1999). Kriz donemlerinde
(6rnegin COVID-19 pandemisi) gosterdikleri liderlik, saglik kuruluslarinin dayanikliligi acgisindan biiyiik
onem tasimaktadir (Turale, Meechamnan & Kunaviktikul, 2020; Sherman, Pross, 2010).

Dijital saglik ve teknoloji yonetimi: Yonetici hemsireler, dijital saglik uygulamalarinin uygulanmasinda
oncliliik eder. Elektronik kayit sistemleri ve veri odakli karar alma siireglerine liderlik ederler (Sensmeier,
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2021). Dijital okuryazarlik becerileri, yoneticilik rollerinde fark yaratan unsurlardan biridir.

Saghk politikalar: ve savunuculuk rolii: Hemsireler, hasta haklarini ve hemsirelik mesleginin goriintirliigiinii
artirmak adma saglik politikalarinin gelistirilmesine katki sunar. Yonetici hemsirelerin politika yapici
mekanizmalarda yer almalari, uygulamalarin sahaya etkisini artirir (American Nurses Association [ANA],
2015).

Kalite ve hasta giivenligi savunucusu rolii
Finansal yonetim bilgisine sahip olma ve finansal analiz yapabilme rolii

Yonetici hemsireler burollerini yerine getirirken; yetki kisitlamalari, kurumsal baskilar, insan giicii eksikligi,
stratejik liderlik egitimi yetersizligi, yasal mevzuatin net olmayis1t ve teknolojik adaptasyon problemleri gibi
cesitli zorluklarla karsilagsmaktadirlar (Carayon et al., 2014; Demir, 2019). Ayrica kurum ici hiyerarsi ve
yOnetimsel karar mekanizmalarinda s6z sahibi olamamak da profesyonel gelisimi sinirlandirmaktadir.

3. Oneriler

Degisen saglik sisteminde yonetici hemsirelik rollerini etkin sekilde yerine getirebilmek ve yukarida sayilan
kisithiliklarla bag edebilmek i¢in;

* Liderlik ve yonetim konularinda yiiksek lisans ve sertifikali egitimlerin yayginlastirilmasi
* Yetki devri ve temsilin artirilmast
* Uluslararas1 basarili modellerin uyarlanmasi

Saglik politikalarina hemsire katkisinin kurumsallagmast

Y 6netici hemsirelerin mesleki gelisimlerinin desteklenmesi

Saglik teknolojileri konusunda egitim programlarinin artirilmasi

Karar alma siireclerinde hemsirelik temsiliyetinin saglanmasi

Kadin liderliginin desteklenmesi ve goriliniirliigiiniin artirilmas1 gerekmektedir.
4. Sonuc¢

Degisen saglik sistemi, yoneticilik becerileri gelismis hemsirelerin varligini zorunlu kilmaktadir. Yo6netici
hemgireler; hasta bakim kalitesinin artirilmasindan insan kaynaklar1 yonetimine, dijital sistemlerin
entegrasyonundan stratejik karar almaya kadar pek ¢ok alanda aktif rol listlenmektedir. Ydnetici hemsireler,
saglik sisteminin yeniden yapilandigi giinlimiizde stratejik roller iistlenmektedir. Hemsire liderligini
destekleyecek yapisal degisiklikler, hemsirelik mesleginin gelisimine ve saglik sisteminin siirdiiriilebilirligine
katki saglayacaktir.

5. Kaynaklar

American Nurses Credentialing Center (ANCC). (2021). Magnet Recognition Program. https:/www.
nursingworld.org/organizational-programs/magnet/

Demir, S., & Tanriverdi, H. (2019). Tiirkiye’de hemsire yoneticilerin rol ve yetkileri: Sistematik bir derleme.
Hemsirelikte Arastirma Gelistirme Dergisi, 21(2), 1-8.

Duffield, C. M., Roche, M. A., Dimitrelis, S., & Frew, B. (2020). The role of nurse unit managers in delivering
effective health care: A systematic review. International Journal of Nursing Studies, 107, 103576.

Health Education England. (2020). Nursing roles in the NHS: An overview. https://www.hee.nhs.uk/

Lindahl, B., & Dagborn, K. (2021). Nurse managers in Sweden: Challenges and leadership styles. Journal of
33



5. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelik Hizmetleri Yonetiminde Stratejik Ongoriiler”
03-04 Mayis 2025 | Radisson Blu Hotel, istanbul Sisli

Nursing Management, 29(6), 1234—1240.

Sherman, R. O., & Pross, E. (2010). Growing future nurse leaders to build and sustain healthy work
environments at the unit level. The Online Journal of Issues in Nursing, 15(1), 1.

American Nurses Association. (2015). Code of ethics for nurses with interpretive statements. American Nurses
Publishing.

Antrobus, S., & Kitson, A. (1999). Nurse leadership: Influencing and shaping health policy and nursing
practice. Journal of Advanced Nursing, 29(3), 746—753. https://doi.org/10.1046/j.1365-2648.1999.00945 .x

Carayon, P., Wooldridge, A., Hoonakker, P., Hundt, A. S., & Kelly, M. M. (2014). Challenges and opportunities
for improving patient safety through human factors and systems engineering. Health Affairs, 33(11), 1934—
1941. https://doi.org/10.1377/hlthaff.2014.0071

Marquis, B. L., & Huston, C. J. (2022). Leadership roles and management functions in nursing: Theory and
application (11th ed.). Wolters Kluwer.

Sensmeier, J. (2021). Nurse leaders as informatics change agents. Nursing Management, 52(5), 30-36. https://
doi.org/10.1097/01. NUMA.0000733662.31633.ae

Top, M. (2020). Saglik hizmetlerinde dijitallesme ve e-saglik uygulamalari. Saglik ve Teknoloji Dergisi, 2(1),
1-10.

Turale, S., Meechamnan, C., & Kunaviktikul, W. (2020). Challenging times: Ethics, nursing and the COVID-19
pandemic. International Nursing Review, 67(2), 164—167. https://doi.org/10.1111/inr.12598

White, K. M., & Dudley-Brown, S. (2021). Translation of evidence into nursing and healthcare (4th ed.).
Springer Publishing Company.

World Health Organization. (2016). Global strategy on human resources for health: Workforce 2030. https://
www.who.int/hrh/resources/globstrathrh-2030/en/

34



5. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelik Hizmetleri Yonetiminde Stratejik Ongoriiler”
03-04 May1s 2025 | Radisson Blu Hotel, istanbul Sisli

1.2. Hemsire Liderin Giiclendirilmesi
Konusmaci: Prof. Dr. Seyda SEREN INTEPELER

Dokuz Eyliil Universitesi Hemgirelik Fakiiltesi

Hemsire liderlerin giiclendirilmesi, en az hemsirelerin gii¢clendirilmesi kadar degerlidir. Gliglendirme;
isbirligi, paylasma ve birlikte calisma yolu ile karsilikli giivene dayali olarak, calisanlarin kendi faaliyet
alanlarinda karar vermelerine olanak saglayan, kendilerini motive hissettikleri, bilgi ve uzmanliklarina olan
giivenlerinin arttigi ve kurumun amaglar1 dogrultusunda uygun ve anlamli bulduklar isleri yapmalarini
saglayan bir stratejidir. Giigclendirmede, liderin kullandig1 gii¢ stratejileri de onem arz etmektedir. Alan yazinda
giiclendirme, psikolojik ve yapisal giiclendirme olarak degerlendirilmektedir. Ancak liderin gili¢lendirilmesi
de bu iki giiglendirmeyle dogrudan iligkilidir. Kanadali hemsire arastirmacilarin yaptig1 sistematik incelemede
(Wagner ve ark, 2010) yapisal giigclendirme ile psikolojik giiclendirme arasindaki “araci etki” olarak bilinen
iliskide; 6rnegin kaynaklar ve destek gibi yapisal giiglendirmenin yeterli olmayacagi, daha fazla anlam, etki,
yeterlik ve ozerklik elde etmelerini saglama yani psikolojik giiclendirme ile orgiitsel baglilik ve elde tutma
gibi olumlu sonuglar olusturacagi vurgulanmistir. Bu durumda, hemsire liderlerin de benzer sekilde orgiitsel
bagliliklar arttik¢a islerinde fark yaratma giiclerinin artacagi, kendilerine giiven ve inancin artigtyla da daha
miicadeleci ve politik alanda daha fazla gii¢lii bir yap1 sergileyebilecekleri ¢ikariminda bulunulabilir.

Hemsire liderleri giiclendirmede, calisanlar i¢in kullandiklart giiclendirme davraniglarinin benzerlerini
kendileri i¢in de gelistirmeleri olduk¢a 6nemlidir. Caligmanin anlamliligini artirmak, karar alma siireglerine
katillmin tesvik edilmesi, hedeflerin basarilmasini kolaylastirmak, liderin glivenini artirmak, biirokratik
kisitlamalardan kurtulmayi tesvik etmek gibi katkilar hemsgire yonetici ve liderlerin giiclendirilmesi agisindan
dikkate alinmalidir. Hemsire liderleri giiclendiren davranislar arasinda; ekiplerini ve hasta bakimini etkileyen
kararlar almasi, personelini ve hastalarin1 savunmasi, klinik uygulamada ve saglik hizmeti sunumunda
yenilik yapmasi ve kurumsal veya hatta hiikiimet diizeyinde politikay1 etkilemesi beklenir. Gegmisten
giiniimiize hemsire ve hemsire liderlerin saglik politikalarini gelistirmeye katilimlarini giiclendirme meslegin
gelisiminde yadsinamaz bir gercektir. Bu yonde gelistirilen pek ¢ok model alan yazinda yerini almstir.
Shariff’in (2015) giiclendirme modelinde, giiciin devamliligi, temel egitim, liderligin devamliligi, bilgi,
deneyim, ¢evre ve katilim arasindaki iliskiler baglaminda hemsire liderlerin saglik politikalarini gelistirmeye
katilimlar1 degerlendirilmistir. Gliglendirilmis hemsire liderler, bilgiye dayali liderlik yoluyla hasta sonuglarini
tyilestirirler, hemsirelik personelini destekler ve elde tutarlar, tiikenmisligi ve isten ayrilmay1 azaltirlar, kanita
dayali uygulamalar1 ve kalite iyilestirmeyi yonlendirirler, mesleki is birligini ve iletisimi giiclendirirler.

Sonug olarak hemsire liderleri nitelikli egitim ve mesleki gelisimle, paylasilan yonetsel kararlara
katilimla, maddi destek ve insani kaynak aktarimiyla, basarisindan dolay1 taninmayla, ayn1 zamanda 6zerklik
ve hesap verebilirlik gercevesinde profesyonel bakis agisiyla giiglendirmek kurumsal ve iilkesel diizeyde
meslegi daha ileriye tasiyacaktir. Yonetim alanindaki hemsirelerin de gelisimini destekleyecek ve daha
inovatif, doniisiimcii ve yeni liderlik becerilerine sahip izleyenlerle gelecegin liderlerinin yetismesine katki
saglayacaktir.

Anahtar Kelimeler: Hemsire, hemsire lider, giig, giiclendirme
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1.3. Gelecegin Hemsire Liderlerini Yetistirmek: Genglik Vizyonu ve Stratejik Yaklasimlar

Konusmaci: Prof. Dr. Serap ALTUNTAS

Bandirma Onyedi Eyliil Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik Boliimii

Icinde bulundugumuz yiizyilda saglk sistemleri, yalnizca teknolojik degil, ayn1 zamanda yonetsel
ve insan kaynagi acisindan da kokli doniisiimler yagamaktadir. Bu doniisiim i¢inde hemsirelerin liderlik
rolleri, saglik hizmetlerinin siirdiiriilebilirligi acisindan hayati énem tasimaktadir. Ozellikle de artan hasta
yiki, yaslanan niifus, saglik ¢alisani yetersizligi, kriz ve afet durumlar1 gibi pek ¢ok zorlukla karsi karsiya
kalan hemsirelerin bu zorluklara kars1 etkili yanitlar gelistirebilmeleri ve beklenen saglik hizmeti taleplerini
karsilayabilmeleri i¢in sadece bakim sunan bireyler degil, ayn1 zamanda da “sistemi sekillendiren ve
doniistiiren” liderler olmas1 gerekmektedir.

Hemsirelikte liderlik cok boyutlu olup sadece yoneticilik pozisyonlarinda degil, klinik, saha,
akademik, toplumsal ve politika alanlarin1 da ihtiya¢ duyulan bir olgudur. Bu kapsamda etkili hemsgire
liderlerin yetistirilmesi, sadece hemsirelik bakim kalitesini artirmak, hasta giivenligini saglamak, ekip i¢i
koordinasyonu gelistirmek vb. icin degil ayn1 zamanda hemsirelik egitimine, yonetimine, arastirmalarina,
politikalarina vb. yon vermek i¢in de bir gereklilik ve bir sorumluluktur. Hemsirelik, gelecegin saglik
sistemlerini sekillendirecek ve doniistiirecek liderleri kendi i¢inden ¢ikarabilecek potansiyele sahiptir.

Gelecegin hemsire liderlerinin yetistirilmesinde hem mesleki egitim siirecine hem de mezuniyet sonrasi
doneme yonelik stratejiler belirlenmeli ve uygulanmalidir. Bu stratejilerden bazilar1 sunlar olabilir;

Mesleki egitim siirecinde;

e Hem i¢inde bulunulan kosullar hem de gelecekte dngoriilen kosullara yonelik olarak hemsirelerden
sahip olmalar1 beklenen beceriler ( 21. yiizyil becerileri vb.) dikkate alinarak hemsireler yetistirilmeli
ve olaylara, durumlara vb. hazir olusluklar1 saglanmalidir.

e Hemygireler, kiiresel capta tiim diinya {ilkelerinin benimsedigi kalkinma hedeflerine ulasabilmeyi
saglayacak sekilde yetistirilmelidir.

e Hem mesleki egitim silirecinde hem de mezuniyet sonrasi is yasamina bagladiklarinda mentor- menti
iliskileri kurularak ve yayginlastirilarak liderlik becerileri gelistirilmelidir.

e Hemsirelik 6grencilerinin liderlik potansiyelleri degerlendirilmeli ve potansiyeli yiiksek olanlarin
kapasitesi, yetenegi gelistirilmelidir.
e Liderlik potansiyeli yiiksek olan 6grenciler i¢in kisiye 6zel liderlik gelisim programlari olusturulmalidir.

e Ogrenci kuliipleri, temsilcilikleri, proje ekiplerinde veya karar organlarinda aktif gérev alma gibi
liderlik yapabilecekleri firsatlar taninmalidir.

e Geng hemsire liderlerin yetistirilmesinde kusak farkliliklar1 ve 6zellikleri de gbz Oniine alinarak farkl
stratejiler gelistirilmelidir.
e Mesleki egitim siirecinde “liderlik” dersi zorunlu hale getirilmeli ve klinik uygulamalarda liderlik

becerileri gdzlenerek 6grencilere yonelik bir geri bildirim sistemi olusturulmalidir.

o Gerek mesleki egitim siirecinde gerekse mezuniyet sonrasi egitimlerde liderlik egitimleri sadece teorik
degil, ayn1 zamanda uygulamaya dayali olmalidir. Hatta liderlik egitimleri, simiilasyon temelli liderlik
senaryolart ile yapilmalidir.

e Egitim programlarinin akreditasyon siire¢lerinde daha fazla yer verilmelidir.
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Mezuniyet sonrasinda ise;

Hemsirelerin 6zellikle de geng ve yeni kusak hemsirelerin is ortamindaki liderlik potansiyelleri
degerlendirilmeli ve liderlige erken yaslarda cesaretlendirilmelidir.

Hemsirelerin, 6zellikle de kadin hemsirelerin liderlik rollerinde karsilastiklar1 engeller kaldirilmalidir
(cinsiyetci tutumlar vb.)

Hemsirelere liderlik yapabilecekleri ortamlar, firsatlar saglanmalidir (Orn; karar mekanizmalarinda
yer almalar1 ve alinan kararlarda temsil edilmeleri saglanmalidir).

ICN, DSO gibi uluslararasi kuruluslarla birlikte ulusal ya da uluslararasi hemsire liderlerin hemsirelige
kazandirdigi tarihsel liderlik perspektif ve lilkemiz kosullar1 da temel alinarak oneriler gelistirilmelidir.

Mezuniyet sonrasinda hemsirelere liderlik becerileri kazandirmaya yonelik siirekli liderlik egitimleri
diizenlenmelidir.

Tim saglik kurumlari, kendi biinyelerinde ¢alisan hemsirelerin liderlik potansiyellerini artiracak
kurum i¢i ya da kurum dis1 egitimler ve uygulamalar konusunda destekleyici olmali, hemsirelere
ogrenme ve gelisim firsatlar1 yaratmalidir.

Liderlik konusunda yapilacak egitimler konusunda ilgili mesleki dernekler tarafindan bazi standartlar
gelistirilmelidir.

Hemsireler lisansiistli egitimlere tesvik edilerek hem psikolojik hem de yapisal olarak giiglendirilip
cesaretlendirilmelidir.

Hemsirelikte liderlik konusunda lisansiistii programlar a¢ilmalidir.
Mezun performanslar1 degerlendirilirken liderlik siiregleri / performansi da degerlendirilmelidir.

Saglik kurumlari liderlik 6zellikleri yiiksek olan hemsireleri de elde tutmaya ¢aligmalidir.

Gelecegin hemsgire liderlerini yetistirmek, bireysel ¢abalarin 6tesinde kurumsal ve sistem diizeyinde
stratejiler gerektiren uzun soluklu bir siirectir. Basta kadin hemsireler olmak {izere hemsirelerin Oniindeki
yapisal engeller kaldirilmali; geng hemsirelerin yaratici, yenilik¢i ve dijital giicii desteklenmelidir.

Unutulmamalidir ki Florence Nightingale’in yakti§1 mesale, gliniimiiz hemsireleri tarafindan ancak liderlik
ruhuyla taginabilir.

37



5. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelik Hizmetleri Yonetiminde Stratejik Ongoriiler”
03-04 May1s 2025 | Radisson Blu Hotel, istanbul Sisli

PANEL-2: Hemsire insan Kaynagimin Yénetimine flisgkin Ongoriiler
2.1. Farkhhklarin Yonetimi
Konusmaci: Dr. Hanife CAKIR

Istanbul Prof.Dr. Mazhar Osman Ruh Saglig1 ve Sinir Hastaliklar1 Egitim ve Arastirma Hastanesi

Farkliliklarin yonetimi, birbirinden farkli 6zelliklere sahip (cinsiyet, dil, din, etnik, cinsel yonelim, medeni
hal, egitim seviyesi, siyasi goriis vb.) bireylerin ayni igyeri ortaminda, esit ve adil bir diizen i¢inde ¢alismasini
temel alan bir ydonetim paradigmasidir. Amerika Birlesik Devletleri’nde Hudson Enstitiisii tarafindan yayinlanan
Isgiicii 2000 adli rapor ile farkliliklarin ydnetimi konusulmaya baslanmistir. Rapor kadinlarin, azinlik gruplarin
ve gogmenlerin 1985°ten 2000°ne kadar is diinyasinin %85’ini temsil edecegi ifade etmektedir. Dolayisiyla,
bu rapor devleti ve isverenleri, ongériilen degisimlere gore is diinyasini tekrar inga etmeleri igin tetikleyici
unsur olmustur. Farklilik Yonetimi paradigmasinin kurucu Roosevelet Thomas (1993), farkliligin yonetiminin
cinsiyet ve etniginde dtesinde oldugunu, yas, cinsel yonelim, egitim seviyesi, kisilik, cografik kdken, isyerinde
deneyim siiresi, hayat tarzi, igyerinde yoOnetici olma/olmama, sorumlu tutulma/tutulmama gibi “her seyi”
kapsayan bir anlayis oldugunu ifade eder. Ayrica Rooseveelt Thomas (2010) gelecekte farkliligin herhangi bir
cografi alanda artarak biiyliyecegini, isgiicii/isyeri/toplum/aile gibi tiim sosyal yapilari etkileyerek evrensel bir
hale gelecegini de vurgulamistir.

Farkliliklarin etkin ve dogru bir sekilde yonetilmesi oldukc¢a 6nemli bir beceridir. Nitekim farkliliklarin bir
arada olmasi, sorunlara farkli ¢oziimler iiretebilmeyi, yaratici diistinmede artisi, kiiltiirel ve sosyal zenginligi
saglayarak orgiitiin rekabet giiclinli artirmaktadir. Ancak etkili bir sekilde yonetilemeyen farkliliklar orgiitte
catigma ortamina, psikolojik siddete ve resmi/resmi olmayan iletisim problemlerine de zemin hazirlamaktadir.

Hemsirelik diinyasina baktiimizda ise, hemsirelerin saglik hizmeti sunumu esnasinda farkliliklar ile
ylzlesmekte oldugunu goriilmektedir. Diinya genelinde neredeyse tiim tilkeler, hemsire isglicii azlig1 nedeni ile
sikint1 cekmektedir. Gelisen tlilkeler hemsire sayilarinda yetersizligi azaltmak icin diger iilkelerden hemsireleri
kabul ederken, gelismekte olan ve az gelismis iilkelerdeki hemsireler ise daha iyi yasam kosullarina erismek
icin bu tlkelere go¢ etmektedir. Ayn1 zamanda saglik teknolojilerindeki degisimler ile daha iyi saglik hizmeti
almak isteyen farkli kiiltiire/dile sahip insanlar kendi tilkelerinden farkli bir lilkeyi tercih etmektedir. Dolayisiyla
hemsireler hem farkli 6zelliklere sahip meslektaglar ile ayni ekipte ¢alismakta hem de kendilerinden farkl
kiiltiire /dile sahip hastalarina hemsirelik bakimi sunmaktadir.

Hemsirelik kuramlari incelendiginde, hemsireligin bakim verirken, hastanin farkliligini1 g6z oniine aldigini
gormekteyizdir. Nitekim, Leininger (1950) gelistirdigi, Transkiiltiirel Hemsirelik Teorisi’'nde, hemsirenin
hastanin bakiminin planlanlarken, onun kiiltiirel 6zelliklerini de dikkate almasi gerektigini, bakim planini
hastanin degerlerini ve inanglarin1 da kapsayacak sekilde olusturmasinin 6nemini vurgulamistir.

Hemsirelik diinyasinda artan farklilik, hemsireleri hem avantajli hem de dezavantajli durumlar ile karsi
karsiya getirmektedir. Hemsireler farkli 6zelliklere sahip (cinsiyet, irk, egitim durumu, mesleki deneyim,
kiiltiir, din, cinsel yonelim vs.) meslektaslar1 ile c¢alisirken kiiltiirel zenginlik, problem ¢6zme basarisi,
inovasyon yetenegi, elestirel diisiinme becerisi, sorunlara farkli agilardan bakabilme becerisi, empati becerisi
kazanmaktadirlar. Diger yandan ise, farkliliklar1 etkin bir sekilde yonetememek ise ¢atisma ortamina,
psikolojik siddete, devir hizinin artmasina, olumsuz hasta ¢iktilarina, hemsirelik bakim niteliginin diismesine,
olumsuz hasta/hemsire/ekip deneyimine zemin hazirlamaktadir. Ek olarak, hemsireler, farkli nitelikte
(kiiltiir, dil, din, etnik, cinsel yonelim, sosyoekonomik statii, yas, hastalik, engelli olma vs) hastalarina bakim
sunarken dil ve kiiltiir bariyerleri ile yiizleserek iletisim problemleri deneyimlemektedirler. Ayrica savunmasiz
gruplara (miilteci, LGBT hasta/meslektas, psikiyatrik hasta, HIV hasta vs.) dnyargili ve ayrimci tutumlarda
sergilemektedirler. Ne yazik ki hemsireler hem meslektaslarina hem de hastalarina karst mesleki etik kodlarini
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ve yasalar ihlal eden tutumlar sergileyebilmektedir. Dolayisiyla hem arzu edilen nitelikli bakim hizmeti
sunulamamakta hem de mesleki tatmin elde edilememektedir.

Sonug olarak, hasta/saglikli bireyin farkliligina yonelik hemsirelik plani tasarlamak, hemsirelige yabanci
olmayan bir konudur. Ancak kiiresellesmenin ve toplumun sosyodemografik yapisinin degismesi ile hizla
yayginlagan ve onemle ilizerinde durulmasi gereken bir konu haline gelmistir. Hemsirelerin, mezuniyet 6ncesi/
sonrasi egitimlerinde farkli bireylere yonelik bilgilerinin artirilmasi amaglanmalidir. Universite donemi
egitimlerinde miifredatlarina farkli bireylere yonelik derslerin eklenmesi, hatta derslerine farkli 6zelliklere
sahip bireylerin (yash, LGBTI, engelli vb.) davet edilerek deneyimlerin karsilikl1 bir sekilde paylasilarak
derslerin islenmesi biiyiik 6nem tasimaktadir. Ayrica, saglik hizmeti veren kurumlarin tiim hasta/calisanlar
kapsayan bir 6rgiit kiiltiirlinii gelistirmesi elzemdir.

Anahtar kelimeler: Hemsirelik, Farkliliklarin Y 6netimi, Hemsirelik Bakimi
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2.2. Olumlu Calisma Ortami
Konusmaci: Dog. Dr. Nilgiin GOKTEPE

Ordu Universitesi Saglk bilimleri Fakiiltesi Hemsirelik Boliimii, Hemsirelikte Yonetim Ana Bilim Dals,
Ordu, Tiirkiye

Hemsirelerin meslekte devamlilig1 saglayan, gelistiren ve destekleyen ortamlar “olumlu ¢alisma ortami1”
baslig1 altinda ele alinmakta ve hasta sonuglarini, rgiitsel performansi ve toplumsal sonuglar iyilestirmek
icin hemsirelerin ve diger saglik ekibi iiyelerinin sagligin1 ve refah seviyesini en iist diizeye ¢ikaran uygulama
ortamlar1 saglikli calisma ortamlar1 olarak tanimlanmaktadir. Bu konugmada, olumlu ¢alisma ortaminin
hemsire, hasta ve kurum ¢iktilarina etkisine deginilmis, olumlu ¢alisma ortaminin hemsirelerin iy doyumunu
arttirarak, hastalarin bakim kalitesinde olumlu etkilerinin yani sira, hemsire insan kaynaginin yonetimine
iliskin 6ngoriiler agisindan ¢alisma ortaminin hemsire insan giicii kaynagina olan etkilerine, olumlu ¢alisma
ortaminin bilesenlerine ve diizenli O6l¢lilmesinin dnemine vurgu yapilmis, hemsireler i¢in olumlu ¢alisma
ortaminin olusturulmasinda ve yapilandirilmasinda etkili olabilecek belirleyicilere, olumlu ¢aligma ortaminin
olusturulmasi, c¢aligma ortaminin iyilestirilmesine ve olumlu ¢aligma ortaminin siirdiiriilebilmesine yonelik
olarak; yasal diizenlemeler, mesleki gelisim programlari, liderlik egitimi, paylasimli yonetisim modelleri,
hemsirelik egitim ve arastirmalarinin desteklenmesi, kiiresel ve kiiltiirel yaklagimlar ile bilimsel gelismeler
vb stratejilerin uygulanmasina yonelik konular ile iilkemizde ve diinyadaki durum irdelenmis ve giincel
arastirma sonugclari 15181nda sentezlenerek ele alinmistir. Sonug olarak, hemsirelikte olumlu bir ¢aligma ortami
olusturmak, sadece hemsire sonuglar1 agisindan degil, hasta sonuglarinin yani sira saglik sisteminin biitiinctil
basarisinda, kurumsal verimlilik ve siirdiiriilebilirlik agisindan da stratejik bir 6neme sahiptir.
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2.3. Hemsireleri Tutmak/Cekmek i¢in Bir Model: MAGNET Hastane
Konusmaci: Dr. Gozde TURKMENOGLU KUCUKAKCA
Anadolu Saglik Merkezi

Magnet Hastane kavrami, profesyonel hemsirelik uygulamalarini kolaylastiran ve destekleyen hastane
yapilariinniteliklerini incelemek amaciyla 1981 yilinda Amerikan Hemsirelik Akademisi (American Academy
of Nursing — AAN) tarafindan hazirlanan, 1983 yilinda yayinlanan politika ¢alismasina dayanmaktadir
(McClure, 1983). Profesyonel hemsirelik uygulamalarina sahip 41 hastanede yapilan arastirma sonucunda
hastanelerin yapisal 6zellikleri degerlendirilmistir. Miknatis hastaneler ile ilgili 1980°1i yillarin sonlarina
kadar yapilan ¢alismalarda; 14 hastaneyi kapsayan 939 hemsirenin katildigi ¢calismada elde edilen bulgulara
gore benzer sartlarda ¢alisan ve kontrol grubu olarak ifade edilen 808 hemsirenin cevaplar1 degerlendirilerek
miknatis hastane 6zellikleri dogrultusunda sonuglar belirlenmistir. Raporun bu dénemde yayinlanmasit ABD’de
ciddi hemsirelik agigimin yasandigi bir ddoneme denk gelmesi nedeni ile belirgin bir etki yaratmistir (Buchan,
1999). Bu c¢alismanin sonucunda “Magnet Hospital” terimi literatiire girmistir ve Magnet Hastanelerin
temel Ozellikleri ii¢ ana baslik altinda toplanmistir; yonetim, profesyonel uygulama ve profesyonel gelisim.
Kavramin kurumsallagmasi ise, American Nurses Credentialing Center (ANCC) araciligiyla olmustur. ANCC,
1990’11 yillarda “Magnet Recognition Program®” adiyla bir akreditasyon siireci baslatarak bu hastaneleri
resmi olarak belgelendirmeye baslamistir. Bu program, hemsirelik uygulamalarinin kalitesini artirmak, hasta
sonuglarini iyilestirmek ve saglik hizmetlerinde miikemmeliyeti tesvik etmek amaciyla olusturulmustur (Poe
ve White, 2010, Dang ve Dearholt, 2021).

ANCC, 1990 yilinda Magnet hastaneleri belirlemek igin “14 Giiclii Ozellik” (Forces of Magnetism) ad1
verilen bir ¢ergeve gelistirmistir. Daha sonra bu ¢erceve, 5 model bilesenine doniistiiriilmiistiir:

1. Doniisiimci Liderlik
Yapisal Giiglendirme
Profesyonel Uygulama Modeli

Yeni Bilgiler, inovasyon ve lyilestirme

A

Olgiilebilir Sonuglar (Poe ve White, 2010)

Magnet hastane olmak hemsire, hasta ve kurumlar1 nasil etkiler?

Magnet Tanima Programi, 6ziinde memnun personel ile hemsirelik miikemmelligini ilerletmek icin bir
yol haritas1 saglar. Optimum is memnuniyeti, daha diisiik hemsire kayb1 ve daha iyi bir hasta deneyimi ile
sonuclanir. En iyi hemsirelik yeteneklerini cezbetmek ve o6diillendirmek icin, Magnet tarafindan taninan
kuruluslar, hemsirelerin hastanin saglik hizmetleri deneyimlerinden giivenli bir sekilde ge¢cmesinde ayrilmaz
ortaklar olarak deger gordiigii isbirlikci bir kiiltiirii benimser. Bu kiiltiir, hemsirelik egitimi ve gelisimine
yapilan kararli yatirnmlarla desteklenir ve hemsirelerin sectikleri kariyer yolunda desteklenmelerini Benner’in
“Acemilikten Uzmanliga” modeli ile hemsirelerin klinik bilgi ve deneyimleriyle geliserek uzmanlagmasin
tesvik eder (Benner, 1984). Karsilikli saygi, 6zerklik ve paylasilan degerlere odaklanilarak meslekler arasi
isbirligine dayali uygulamalar beslenir. Magnet unvani, yalnizca kurumsal kaliteyi degil, ayni zamanda bireysel
mesleki gelisimi ve ¢alisan refahini da 6nceleyen bir sistematik yaklagimi temsil eder. Magnet hastanelerinde
gorev yapan saglik calisanlarinin daha yiiksek is doyumu, daha iyi hasta sonuglar1 ve daha uzun vadeli kariyer
planlamasi yapabildikleri goriilmektedir. Bu durum, hem saglik hizmetlerinin siirdiirtilebilirligi hem de saglik
calisanlarinin bireysel gelisimi agisindan stratejik bir avantajdir.
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Kurum, Magnet hastane iinvanini alabilmek i¢in 6zellikle hemsirelik uygulamalarinda yiiksek standartlari
karsilamak zorundadir. Hemsirelerin daha yiiksek egitim seviyesine sahip, hasta basina diisen hemsire
oraninin daha uygun ve kanita dayali uygulamalarin daha yaygin olmasi hastalarin daha giivenli, etkili ve
bireysellestirilmis bir bakim almasin1 saglar.

Birey merkezli bakim anlayisin1 benimseyen Magnet hastaneler, hastalarin bakim siirecine daha aktif
katilimini, bilgilendirme ve iletisim kalitesinin artmasini, hastalarin kendilerini daha giivende ve degerli
hissetmelerini saglar. Bu baglamda, hasta memnuniyet skorlar1 Magnet olmayan hastanelere gore genellikle
daha yiiksektir. Magnet statiisii, yalnizca mevcut kalitenin degil, stirekli iyilestirme siireclerinin de
degerlendirilmesini icerir. Bu da hastanelerin yenilik¢i teknolojilere ve giincel saglik yaklasimlarina daha
acik olmasini saglar. Hastalar i¢in bu durum, en giincel tedavi ve bakim yaklasimlarina erisim anlamina
gelir. Magnet hastane unvani, yalnizca bir prestij gostergesi degil, hasta bakim kalitesinin, giivenliginin ve
memnuniyetinin somut gostergesidir. Bu unvan, hasta merkezli bir kiiltiiriin ve kanita dayali uygulamalarin
kurumsal diizeyde benimsendigini ifade eder.

Rodriguez-Garcia ve ark. (2020) Magnet hastane statiisiiniin hemsirelik profesyonelleri, hastalar ve saglik
kuruluslar: tizerindeki etkisine iligkin yaptiklar1 sistematik derleme (n=21), Magnet hastanelerinin, Magnet
hastane olmayan kuruluslara gore daha iyi hemsirelik ¢alisma ortamlarina ve hemsireler, hastalar ve kuruluslar
icin daha iyi sonuglara sahip oldugunu gdstermistir. Hemsireler ile ilgili sonuglari, daha diisiik diizeyde is
memnuniyetsizligi, tiikenmislik, hemsire devri ve bunun sonucunda maliyet tasarrufu ile iliskilendirilmistir.
Hasta sonuglart, iyilestirilmis hemsirelik ¢alisma ortami, hasta sagligina iliskin olarak olumlu rapor edilmesine
yol agmustir. Magnet hastanelerinde %5 daha az diisme, %21 daha az basing yaralanmasi ve 6liim oraninda
%14 azalma goriilmiistiir. Organizasyonel sonuglar, Magnet hastaneleri, Magnet olmayan hastanelere kiyasla
daha yiiksek oranda lisans derecesine sahip hemsire istihdam etmektedir ve bu durum olumlu hasta sonuglari
ile iliskilendirilmistir.

MAGNET Hastane olma yolunda...

“Sagligin Merkezi” olma vizyonu ile yola ¢ikan Anadolu Saglik Merkezi’nde hemsirelik, otonomisi
kullanabilen, diger disiplinlerle igbirligi halinde ¢alisan, hesap verebilen ve sorumluluk alabilen profesyonel bir
disiplindir. Ortak hedef olugturmak, bakimda ve hemsirelikte mitkemmellik kiiltiiriiniin yaratilmasi, tiim ekip
tiyeleri icin ortak degerlerimizi ve felsefemizi ortaya koyabilmek, hemsirelik uygulamalari i¢in beklentileri,
yetkiyi ve hesap verebilirligi netlestirmek, olumlu, is birlik¢i, katilimer ¢caligma ortamlar: yaratabilmek, bakim
sonuglarimizi ve yarattigimiz farki goriiniir kilmak i¢in “Profesyonel Uygulama Modeli” ile hizmet veren bir
disiplindir (Sekil 1.). Bu model, hemsirelerin en yiiksek kalitede hasta bakimini saglamak i¢in nasil pratik
yaptiklarini, iletisim kurduklarini ve profesyonel olarak nasil gelistiklerini agiklarken ayni zamanda hemsirelik
uygulamalarinin hastane misyonu, vizyonu, degerleriyle uyumunu ve biitiinlesmesini gdsterir. Hemsgirelerin
uygulamalarini ilerletmelerine ve ifade etmelerine olanak tanirken profesyonel degerlere tutarli, hemsireler
icin anlam yaratan, hastalara ve ailelerine faydalar sunan bir yap1 saglar.
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PANEL- 3: Gelecegi Sekillendirmek

3.1. Toplumun Saghg icin Daha Esitlikci Bir Diinya
Konusmaci: Uzm. Hemsire Hanife Ebru DONMEZ KANATLI
MLPCare Hasta Bakim Hizmetleri Miidiirii

Kanser Savase¢ilari Dernegi Sportif Faaliyetler Koordinatorii

Umuda Pedal Dernegi Yonetim Kurulu Uyesi

Saglik hizmetleri sistemlerinin temel amaci, bireylerin fiziksel, ruhsal ve sosyal yonden tam iyilik hallerini
desteklemektir. Bu baglamda, saglik profesyonelleri yalnizca klinik miidahale saglayan degil; ayn1 zamanda
saglik esitsizliklerini azaltma konusunda aktif rol lstlenen toplumsal aktorler olarak degerlendirilmelidir.
Hemsirelik meslegi, bireye ve topluma biitiinciil yaklasim anlayisi ile bu rolii iistlenmeye en yakin meslek
gruplarindan biridir.

Gilinlimiizde toplumsal esitsizliklerin saglik hizmetlerine erisimi dogrudan etkiledigi bilinmektedir.
Ozellikle kirilgan gruplar basta olmak iizere toplumun cesitli kesimleri, saglik sistemine erisimde yapisal ve
sosyal engellerle kars1 karsiya kalmaktadir. Bu baglamda hemsirelerin, yalnizca klinik uygulamalarda degil;
toplumsal farkindalik ve giiglendirme odakli sosyal sorumluluk projelerinde de aktif gérev almasi gerekliligi
ortaya ¢cikmaktadir.

Hemsirelerin sivil toplum kuruluslari araciligiyla yiiriittiikleri sosyal sorumluluk projeleri ve bu projelerin
mesleki kimlik, toplum saglig1 ve saglik hizmetlerinin kapsayiciligina olan katkis1 6nemlidir. Aktif goniilliisii
oldugum Kanser Savascilar1 Dernegi ve Umuda Pedal Dernegi catisi altinda yiiriitiilen sosyal etki projelerinin
meslegimize deger kattigina bizzat taniklik etmekteyim.

Bu projelerden “Sacim Sag¢in Olsun”, sa¢ kaybi1 nedeniyle psikososyal zorluk yasayan kanser hastalarina
yonelik dogal saglardan yapilan peruk destegi sunarken, “Onkobis” projesi ile ¢ocuk hematoloji-onkoloji
hastalarinin fiziksel aktiviteye erisimleri artirilmakta ve tedavi siireclerinde yasam kaliteleri iyilestirilmektedir.
“Iyi Bak Kendine” projesi ise kadin saglig1 basta olmak iizere, toplumda erken tam bilincini artirmak ve
saglik okuryazarligini giliclendirmek amaciyla planlanmis bir farkindalik kampanyasidir. Umuda Pedal
Dernegi’nin “HPV Farkindalig1” amaciyla Global Biking Initiative organizasyonunda {ilkemizi temsilen
Bolonya’dan Ziirih’e 900 km’lik bir rotay1 tamamlayan ii¢ kadindan biri olmanin gururunu tasiyorum. Sivil
toplum kuruluslariyla yerel yonetimlerin isbirliginin en giizel 6rnegi Uskiidar Belediyesi ile Umuda Pedal
Dernegi’nin “Tiirkiye Gérme Oziirliiler Kitaplig1” yararina organize ettigi bisiklet siiriisiiniin organizasyonunda
yer almaktan mutluyum. Tiim bu projelerde hemsirelerin sahada, bireylerle dogrudan temas halinde olmasi,
meslegin sadece bakim verme roliiniin 6tesinde bir doniistiiriicii gii¢ tasidigini gostermektedir.

Sosyal sorumluluk projelerinde gérev alan hemsirelerin liderlik becerilerinin gelistigi, empati kapasitelerinin
arttigl ve tiikenmislik diizeylerinin azaldigina yonelik literatiirde de giiglii kanitlar mevcuttur. Bununla
birlikte, bu tiir girisimler hemsirelik mesleginin toplumsal goriiniirliigiinii artirmakta ve saglik politikalarinin
sekillenmesinde etkili bir aktor haline gelmesini saglamaktadir.

Sonug olarak, esitlik temelli bir saglik sistemi inga etmenin yolu; saglik profesyonellerinin yalnizca klinik
alanda degil, toplumsal diizlemde de aktif olmalarindan gegmektedir. Hemsirelerin sosyal sorumluluk bilinciyle
hareket etmesi, toplumun dezavantajli bireylerine ulasilabilir ve siirdiiriilebilir hizmet sunulmasint miimkiin
kilmakta; boylece “daha esitlik¢i bir diinya” idealine katki saglamaktadir. Bu anlayisin yayginlastirilmasi,
hemsireligin gelecek vizyonunda 6nemli bir yer tutmaktadir.
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Anahtar Kelimeler: Hemsirelik, sosyal sorumluluk, saglik esitsizlikleri, sivil toplum kuruluslari, toplum
sagligi, hasta destek projeleri, hemsirelik liderligi
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3.2. Bakim Siireclerini Dijitallestirmek
Konusmaci: Uzm. Hemsire Sahika MERT

Kog Universitesi Hastanesi Hemsirelik Hizmetleri Miidiirii

Giliniimiizde saglik sektorii kalite, glivenlilik, verimlilik, maliyet, erisim, daha iyi sonuglar elde edilmesi
ile ilgili konularla birlikte ilerlemektedir. Diinya Saglik Orgiitii (DSO) 2019 yilinda yaymnladig1 raporda
hastaliklarin tespiti, tedavi siireci ve sonrasinda saglikli ve dogru hizmetin verilmesi ve kayiplarin en aza
indirilmesinin dijital teknolojinin saglik hizmetlerinde kullanimi ile gergeklesecegini Ongormektedir.
Operasyonel maliyetler, is modelleri lizerinde artan baski, kaynak tahsis sorunlari, bakimin deger temelli
olmasi1 yoniindeki degisimler saglik hizmetlerinde teknoloji kullanimina gereksinimi artirmig ve giiniimiizde
dijitallesme, yapay zeka ve saglik hizmetleri es anlamli hale gelmistir.

Teknoloji kelimesi ilk duyuldugunda makine ya da mekanik donanimi cagristirsa da yOnetim, siireg,
diistinceler, makine ve insan organizasyonlarinin entegre oldugu kompleks bir yapidir. Son 10-15 yilda saglik
teknolojileri alaninda: elektronik saglik kayitlari, sanal gerceklik, giyilebilir teknoloji, yapay zeka, makinelerin
Ogrenimi gibi yeni teknolojilerin kaydettigi gelismeler izlenmektedir. Tiim bu gelismelere literatiirde saglik
hizmetlerinin dijitallesmesi, dijital doniisiimii denilmektedir. Dijital kelimesi Latince digitalis/digitus
sozciigiinden gelmekte olup digit parmak, digital parmakla ilgili demektir. Ingilizce de digit sézciigii on
parmak tizerinden yola ¢ikarak sifirla (0) dokuz (9) arasindaki sayilardan biri i¢in kullanilmaktadir. Tiirk¢edeki
karsilig1 sayisal olan dijital sdzcligli bilisim alaninda ¢evrimigi, internet, bilgi agi, kagitsiz, gergek zamanli,
bilgi ve iletisim teknolojileri gibi terimleri ¢agristirmaktadir.

Saglik hizmetleri; hizmet kalitesinin yiikseltilmesi, etkili is iiretimi ve gilivenli saglik hizmet sunumu
gergeklestirilmesi konularinda dijital doniistimden faydalanmaktadir. Hasta verilerinin islenmesi ile baslayan
siire¢ bugiin akilli bakim tinitelerinin kullanim noktasina gelmis ve Endiistri 4.0 gibi Medikal 4.0 olarak
anilmaktadir. Medikal 4.0, stirekli iletisim halinde olan sensdrler, monitorler ve ilgili saglik cihazlarindan
olusan bir aga dayanmaktadir. Teknolojik tiim bu araglarin kullanildig: sistemlere saglik bilisim sistemleri
denilmektedir. Saglik bilisim sistemlerinin esas amaci sagligr gelistirmek, siirdiirmek, hasta bakim kalitesini
artirmaktir. Teknoloji ve dijital diinyadaki her gelisme verilerin toplanmast, raporlarin hazirlanmasi, sistemlerin
otomasyonu gibi ikincil amaclar1 da beraberinde getirmektedir. Bu ikincil kazanimlar verimlilik, etkinlik,
istatistiksel analiz olanagi, maliyetlerin analizi gibi olanaklar1 saglik sektoriine dahil etmektedir. Saglik
bilisim sistemleri elektronik hasta kayitlarindan baslamaktadir ve gelisen teknolojiler ger¢ek zamanh ve
boylamsal verileri olanak saglayip hasta, hastaliklar hakkinda biiyiik verinin olusmasina yardimci olmaktadir.
Elektronik saglik kayitlar1 tibbi gecmis, teshis, ilaglar, tedavi planlari, alerjiler, radyoloji goriintiileri ve
laboratuvar test sonuglar1 gibi bir dizi veriyi kapsayan, hastalarin kagit dosyalarinin ger¢ek zamanli kapsamli
dijital versiyonlaridir. Bunu elektronik ilag yonetim sistemleri, hasta izleme ve takip sistemleri, karar destek
sistemleri, giyilebilir cihazlar, nesnelerin interneti, yapay zeka ve robot teknolojisi izlemektedir. Elektronik
saglik kayitlari ile 1lgili pazarin 6niimiizdeki 10 yilda ¢cok daha biiyliyecegi dngoriilmektedir.

Hemgireler, hastalarina klinik bakim saglamak i¢in bilginin ne zaman gerekli oldugunu anlar ve bu
noktada hemsirelik bilisiminin rolii devreye girer. ANA (Amerikan Hemgireler Birligi) 2001 yilinda
hemsirelik bilisimini; hemsirenin oldugu tiim alanlarda hastalar, hemsire ve diger saglik profesyonelleri ve
hizmet saglayicilar1 arasinda iletisim kurmak i¢in veri entegrasyonu yaparak bilgi ve bilge olusturulmasini ve
paylasimini kolaylastirir olarak tanimlamistir. Hemsirelik bilisimi, saglik hizmetlerinin klinik ve teknolojik
perspektifleri arasindaki boslugu doldurur. Kullanilan alt yap1 ve sistemlerin dijitallesmesi, istihdam edilen
kisilerinde yeni beceriler kazanmasini ve saglik kurumlarinin buna uygun personel ile ¢alismasina zemin
hazirlamistir. Bu saglik siireglerinde yeni is rolleri ve imkanlar yaratmistir. Bilisimin hemsirelige dahil edilmesi,
teknolojik sistemlerin hemsirelik perspektifinden nasil tasarlanmasi ve uygulanmasi gerektigi konusunda
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degerli girdiler sunar. lyilestirilmis hasta bakimi ve sonuglari, gelistirilmis hasta giivenligi, kolaylastirilmus is
akislari, arastirma ve kalite ¢iktilar i¢in verinin kullanimi, veri odakli karar verme gibi siirecler giiniimiiziin
onemli konular1 olmustur.

Sonug olarak, dijital teknolojilerin hakim oldugu bir gagda hemsirelik meslegi; gelecegin saglik sistemlerinde
iistlenecegi yeni roller, gelistirmesi gereken bilgi ve beceriler ile kuracagi iliskiler izerine simdiden diistinmeli,
proaktif bir yaklasimla bu doniistime nasil hazirlanabilecegini planlamalidir. Ayni zamanda, meslegi gelecege
yon veren girisimlerin lideri olarak konumlandirmak adina atilmas1 gereken stratejik adimlar belirlenmeli ve
hayata geg¢irilmelidir.

Anahtar kelimeler: Hemsirelik, dijitallesme, saglik bilisim sistemleri
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3.3. Hemsirelik Hizmetlerinde Yapay Zeka Entegrasyonu: Gelecegi Sekillendiren Gii¢
Konusmaci: Dr. Emel GUMUS

Iktisadi, Idari ve Sosyal Bilimler Fakiiltesi Saglik Y6netimi Béliimii Ogretim Uyesi, istinye Universitesi,
Istanbul, Tiirkiye

CNO, Acibadem TIMC, Taskent, Ozbekistan

Giris

Yapay zekd (YZ), yalnizca bir teknoloji degil; saglik sektoriinde paradigmayi degistiren bir donilisiim
giictidiir. Yapay zeka (YZ), makinelerin insan benzeri diisiinme, 6grenme, analiz yapma ve karar verme
yeteneklerini taklit etmesini saglayan teknolojik bir sistemler biitiiniidiir. Saglik alaninda YZ; goriintii
analizinden klinik karar destegine, yonetimsel siireclerden egitim sistemlerine kadar genis bir alanda devreye
girmektedir. Hemsgirelik ise hasta bakiminin merkezinde yer alan, bilgiye dayali karar verme stireclerini iceren
ve insani temasla giiglii baglar kuran bir meslektir. Bu baglamda yapay zekanin hemsirelik uygulamalarina
entegrasyonu, yalnizca teknolojik degil, ayn1 zamanda mesleki, etik ve insani bir doniisiim siireci anlamina
gelmektedir.

Hemsireligin bilgi temelli, hizli karar alma gerektiren ve insan merkezli yapisi, yapay zeka ile birlestiginde
meslegin hem isleyisinde hem kimliginde koklii degisimlere yol agmaktadir. Hemsirelik hizmetlerinde
dijitallesmenin hizlanmasiyla birlikte, YZ tabanli karar destek sistemleri, hasta izlem algoritmalari, robot
hemsireler, dijital asistanlar ve simiilasyon destekli egitim modelleri meslek pratiginde giderek daha goriiniir
hale gelmektedir. Bu sunum, hemsirelik hizmetlerine entegre edilen yapay zeka uygulamalarii, diinya
genelindeki giincel Orneklerle degerlendirmeyi, mesleki kimlik ve bakim anlayis1 lizerindeki etkilerini
tartismay1 ve gelecege dair stratejik bir bakis agis1 sunmay1 amaglamaktadir.

Diinya genelinde birgok saglik sistemi, yapay zekay1 hasta izlem sistemlerine entegre ederek hemsirelik
siireglerini yeniden yapilandirmaktadir. ABD’de Mayo Clinic, hemsirelerin hasta verilerini analiz ederek
potansiyel riskleri dngdrmesini saglayan Al destekli karar destek sistemleri ile ¢alismaktadir. Bu sistemler;
diisme riski, basi yarasi olusumu ve sepsis gibi durumlari 6nceden tahmin ederek hemsirelerin miidahale
siiresini kisaltmakta ve bakim kalitesini artirmaktadir.

En sik karsilasilan 6rneklerden biri olan klinik karar destek sistemleri, hasta verilerinden elde edilen
biiyiik verileri (big data) analiz ederek hemsirelerin hizli ve dogru karar vermesine katki saglar. Massachusetts
General Hospital’da gelistirilen bir sistem, sepsis riski tasiyan hastalar1 4 saat 6ncesinden tahmin ederek
erken miidahale imkan1 sunmustur (Henry et al., 2022). Ingiltere Ulusal Saglik Sistemi (NHS) biinyesindeki
“Florence” adli chatbot, hastalarin giinliik tansiyon takibini dijital ortamda saglayarak hemsirelerin is
ylikiinii hafifletmis ve insan kaynaginin daha etkin kullanimini saglamistir (NHS Al Lab, 2023). Singapur
gibi ileri teknolojiye sahip lilkelerde ise robot hemsireler (“Temi” gibi) yash bakim evlerinde temel bakim
gorevlerinde kullanilmakta, hem bulas riskini azaltmakta hem de rutin islerde destek saglamaktadir. Bu
robotlar, COVID-19 doéneminde bulas riskini azaltarak saglik calisanlarinin glivenligini saglamada 6nemli rol
oynamistir (Ronquillo et al., 2021). Kanada’da Ontario Saglik Bakanlig1, hemsirelik yonetiminde karar destek
yazilimlarini kullanarak hemsire dagilimi, hasta yogunlugu ve vardiya planlamasi gibi yonetimsel islevlerde
yapay zekaddan faydalanmaktadir. Yapay zeka, is giicii yonetimini kolaylastirmakla kalmayip, mesleki
tiikkenmislik risklerini de 6ngdrebilmektedir. Avustralya’da ise Monash Universitesi, hemsirelik 6grencilerinin
klinik becerilerini gelistirmek amaciyla Al destekli simiilasyon sistemleri gelistirmistir. Ogrencilerin verdigi
her klinik karar yapay zeka tarafindan analiz edilerek bireysel geribildirim saglanmakta, bu da 6grenme
sirecini kisisellestirmektedir (Foronda et al., 2023). Yapay Ogrenme (machine learning), sistemin yeni
verilerle kendini gelistirmesini saglarken, dogal dil isleme (NLP) uygulamalar1 ise hasta hemsire diyaloglarini
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analiz ederek iletisim kalitesini 6lgmeyi miimkiin kilmaktadir. Ancak bu teknolojik gelismelerle birlikte gelen
etik, hukuki ve mesleki sorunlar da ciddi bir sekilde tartisiimaktadir. Hemsireler karar destek sistemlerine
giivenmeli mi? Hasta ile empati kurmak yalnizca insanin gorevi mi kalacak? Bir hata olustugunda sorumluluk
kimde olacak? Robotlar bakimin “verimini” artirabilir, ancak bakimin “anlamini” tasiyabilecekler mi?
Ozellikle yonetici hemsirelerin bu déniisiim siirecindeki liderlik rolleri hayati énem tagimaktadir. Teknolojinin
entegrasyonu sadece cihazlarla degil, kiiltiirel ve mesleki doniisiimle miimkiindiir. Dijital donilistime liderlik
eden hemsireler, hem ekiplerini bu siirece hazirlamali, hem de meslegin etik ve insani temellerini koruyarak,
teknolojinin insan1 golgelemek yerine desteklemesini saglamalidir. Tiirkiye’de heniiz yapay zekanin dogrudan
hemsirelik uygulamalarinda yayginlasmas: simirli olsa da, pilot uygulamalar baslamustir. Istanbul’daki baz1
0zel hastaneler, ilac¢ hatalarini azaltmak ve hasta gilivenligini artirmak amaciyla Al tabanli ilag barkodlama ve
dagitim sistemlerini devreye almistir. Yine bazi kamu hastanelerinde dijital hasta takip panelleri, hemsirelerin
yogun bakim iinitelerinde daha hizli karar almasina olanak saglamaktadir. Fakat genel egilim, hemsirelerin bu
teknolojilere temkinli yaklastigini, 6zellikle duygusal bakim ve mesleki rol belirsizlikleri konusunda endise
duydugunu gostermektedir.

Tartisma

YZ’nin hemsirelikte sundugu avantajlar arasinda; is yiikiiniin hafiflemesi, hata oranlarinin azalmasi,
hasta giivenliginin artmasi ve veriye dayali bakimin giliglenmesi yer almaktadir. Ancak bu teknolojilerin
entegrasyonu, beraberinde bazi ciddi tartismalari da giindeme getirmektedir:

Mesleki kimlik kaybi: Empati, dokunma, sezgi gibi insani nitelikler YZ tarafindan taklit edilemez.

Etik sorumluluk: Al sisteminin hatali karar vermesi halinde sorumlulugun kimde olacag belirsizdir.

Insan-robot iliskisi: Hasta giiveni, robotlara kars1 ayn1 oranda gelisebilir mi?

Veri giivenligi: Saglik verilerinin islenmesinde mahremiyetin korunmasi kritik 6nem tagir.

Tiirkiye’de yiiriitilen bir saha calismasinda (Glimiis, 2025), yOnetici hemsirelerin ¢ogunlugu YZ
uygulamalarini destekleyici ve yardimer olarak gordiiklerini, ancak duygusal bag kurma, etik karar verme
ve insani temas gibi yonlerden robotlarin yetersiz kalacagini diistindiiklerini ifade etmistir. Bu goriisler,
teknolojinin tek basina meslegin biitiin islevlerini devralamayacagina dair gii¢lii bir kani olusturur.

Sonug¢

Yapay zeka, hemsirelik mesleginde doniisiimii baglatan énemli bir giictiir. Ancak bu doniisiim yalnizca
teknolojik araglarin benimsenmesiyle degil; meslegin 6z degerlerine sadik kalinarak, bilingli liderlikle
yonetilmesiyle anlam kazanir. Yonetici hemsirelerin burada oynayacagi rol; teknolojinin yalnizca
uygulanmasi degil, ayn1 zamanda yOnetisimi, etik altyapisinin olusturulmasi ve mesleki degerlerle uyumlu bir
entegrasyonun saglanmasidir. Gelecegi sekillendiren yalnizca algoritmalar degil; insani sezgisi ve teknolojik
bilingle donanmis, vizyoner hemsire liderler olacaktir.
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3.4. Giiclii Orgiitlenme Yapilarimi Olusturma
Konusmaci: Dr. Canberk AKDENIZ

Orgiitlenme, bir orgii ya da oriintii (yap1) meydana getirmek amaciyla yapilan 6rme eylemi olarak;
orgiit ise bu eylemin sonucunda ortaya ¢ikan orgii ya da Oriintii olarak kavramsallagtirilabilir. Daha sade
bir ifadeyle, “6rmek”™ fiilinden hareketle, orgilitlenme; uyumlu pargalarin bir araya getirilerek islevsel bir
biitiin (6rgii/oriintli) olusturulmasi siireci olarak, orgiit ise bu siirecin sonunda ortaya ¢ikan biitlinsel yap1
olarak tanimlanabilir. Orgiit, drgiitlenme ve 6rgiitliiliik kavramlari arasinda asamali ve tamamlayici bir iligki
bulunmaktadir. Orgiitlenme, ortak hedef dogrultusunda bireylerin bir araya gelmesini saglarken; orgiitliiliik,
bu birlikteligi stirdiiriilebilir bir biling ve eylem diizeyine tasiyabilmeyi tanimlar.

Orgiitler genellikle ihtiyactan dogmakta ve gercek anlamda orgiitliiliik, iiyelerin ortak bilinci benimseyip,
siirdiiriilebilir bi¢imde ortak eyleme gecebilmesiyle miimkiin olmaktadir. Orgiitlii olmak, sadece sayisal
biiyiikliikle olciilemez; tiyelerin ortak degerlere, etik ilkelere ve bilimsel dogrulara olan bagliligiyla anlam
kazanir. Hemsirelik mesleginin ¢ati1 orgiitii olarak kabul edilen ve 1933 yilinda kurulmus olan Tiirk Hemsireler
Dernegi basta olmak iizere birgok 6zel dal dernegi ve Ogrenci Hemsireler Dernegi de bulunmaktadir. Bu
baglamda, tilkemizdeki hemsirelik orgiit sayis1 fazla olmakla birlikte; ilgili orgiitlerin, hedef kitleyi orgiitleme
oranlar1 diisiik goriinmektedir. Bunu orgiit i¢i ve orgiit dis1 gerekgelerle agiklamak miimkiin olsa da temeldeki
sorunu, akademik veya klinik alanlarda gdérev yapan hemsirelerin, hemsireligi nasil algiladigina iliskin
ortak norm eksikligi veya uyusmazligi ile de agiklamay1 diisiinmek yerinde olacaktir. Bu durumun énemli
bir yansimasi, meslek dis1 gorevleri reddeden, bilimsel ¢aligmalara katilan veya siireg iyilestirmeleri dneren
hemsirelerin, kendi kurumlarinda idari yapilar ve meslektaslari tarafindan diglanmasi ya da psikolojik baskiya
maruz kalmasidir. Bu durum, meslek i¢i normlarin ve kiiltiiriin yeniden sorgulanmasini zorunlu kilmaktadir.

Normlar, gruplarin ortak ¢alismasini destekleyen sosyal sozlesmeler olarak islev goriir. Var olan yanlis
normlar1 degistirmek i¢in 6ncelikle normlarin varolus nedenlerini ve olusturdugu sorunlari agik¢a tanimlamak
gerekir. Bu baglamda hemsirelik akademyasinin, klinik ortamla olan iliskisi kritik 6neme sahiptir. Akademik
alanin gorevlerini lizerine yiiklenen yasal zorunluluklarla sinirlamadigimizda, klinik alana yonelik durum
saptamasi veya kisitli iyilestirme ¢alismalarinin yeterli olmayacagini sdylemek miimkiindiir. Kisa ve alelade bir
ornek olarak; 6grencilerde veya yeni mezunlarda gerceklik sokunun bir¢ok kez incelenmesi, farkli ressamlarin
ayni manzaray1 farkli perspektifierden resmetmesi gibidir; birlestirilen bu tablolar bilimsel anlamda degerli
kanitlar sunabilir, ancak sahadaki uygulamalarin degismesi i¢in yeterli degildir. Bu noktada soru, hangi alanin
hangi alana yaklagmas1 gerektigi sorusuna oncelikle yanit aramaktir. Gergekligi, bir sok, uyumsuzluk, akran
baskis1 vb. durumlarin yasanmamasi adina 6gretimde kullanmanin, durumu daha da olumsuz bir tabloya
evirecegi agiktir. Bu noktada akademi, klinik uygulamalar1 doniistiirmek ic¢in proaktif rol almalidir. Bu,
ogrencilere verilen egitimde paradigma degisimi ve akademinin klinik siire¢lerin yonetiminde rol almasinin
garanti altina alinmasiyla miimkiin olacaktir.

Hemsirelik mesleginin 6zliikk ve sosyal haklar haricinde, kendi i¢indeki temel pratik sorunlardan bazilari,
meslek mensuplarinin genellikle kendilerine verilen gorevlerle sinirl kalmasi, karar alabilecegi veya kararlara
etki edebilecegi alanlardan uzak durmalari, yanlis uygulamalar: dile getirmekten kaginmalari, klinik rutinleri
ve deneyimli hemsirelerin aktardiklar1 uygulamalari, uygulamalarin dogrularindan iistlin tutmalaridir. Bu
durum c¢ogunlukla psikolojik baskidan ¢ekinme veya gorev akislarinin yeterli olmayan sayida hemsire ile
yuritilmesinden kaynaklanmaktadir. Yine de karar alma mekanizmalarindan kasitli olarak uzaklasiliyor
olmasi, dikkate deger bir konudur. Bu, alan bosaltmanin, hemsirelik mesleginin gérev alaninda bulunan islerin
baska meslek mensuplarinca yapilmasina agik hale getirilmesi noktasinda karar alicilar1 “rahatlatan” bir unsur
oldugu agiktir.

Orgiitlerin basariya ulasmasinda ydnetim siirecleri kritik bir faktordiir. Orgiitsel kararlar dis etkenlerce,
ornegin siyasi odaklar tarafindan belirleniyorsa, orgiitiin hedeflerine ulagsmast miimkiin olmayacaktir. Bu
durumda, hemsirelerin 6rgiitlii hareket ederek etkili koalisyonlar kurmalari, rol modellerini belirginlestirmeleri
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ve seffaf orgiitsel politikalar gelistirmeleri, kendi oOrgiitlerini kendilerinin yonetmeleri 6nem tasimaktadir.
Liderlik, bu anlamda, orgiitliiliigiin giiclendirilmesi i¢in vazgecilmez bir unsurdur. Liderlik yeteneklerine
sahip hemsirelerin hem orgiit icinde hem de orgiit disinda etkin roller {istlenmesi, orgiitsel doniislimiin ana
dinamigini olusturur. Bu kapsamda, normlar1 degistirmek ve sekillendirmek icin liderlerin cesaretlendirilmesi,
desteklenmesi ve tesvik edilmesi esastir. Bilindigi lizere liderlik becerileri, tiim diizeydeki hemsireler igin
bir zorunluluk olarak 6ne ¢ikmaktadir. Ancak konu orgiitlenme oldugunda, hemsirelerin liderlik becerileri
sergilemelerinden daha ¢ok 6ne ¢ikan konu, camiayi ortak vizyon ¢ergevesinde yonlendirebilecek; hatta saglik
politikalarmin gelistirilmesinde halkin da destegini alarak etkili bir rol model 6rnekligi sunabilecek hemsire
liderlerin yetistirilmesi bir zorunluluktur. Bu baglamda 6zellikle enstitiilerimizin bu noktada harekete ge¢mesi
onemli bir baslangi¢c noktasi olabilecektir.

Yeni norm olusturma siireci baslangicta cesitli riskler icerebilir. Ik donemlerde dalgalanma yasanmasi
beklenen bir durumdur. Ancak stratejik ve iyi planlanmis adimlarla ilerlenmesi halinde, bu degisimler uzun
vadede kalic1 basarilar1 beraberinde getirecektir. Ornegin, meslek igi sertifikasyonlarin bilimsel ve tarafsiz
kriterlere dayali olarak diizenlenmesini saglayacak politikalarin; bunun i¢in de meslek odalar1 ve birliginin
kurulmasi adina giiclii adimlarin atilmasi 6nemlidir. Bu ¢ergevede, Tiirk Hemsireler Birligi’nin olusturulmasi
amaciyla Ogrenci Hemsireler Dernegi, Tiirk Hemsireler Dernegi ve HEP-SEN Sendikasinin is birligiyle
kurulan Tiirk Hemsireler Birligi Platformu 6nemli bir girisim olarak 6ne c¢ikmaktadir. Platformun temel
hedefi; sagligin korunmasi ve gelistirilmesi temelinde esit, nitelikli, ticretsiz ve ulasilabilir bir saglik hizmetini
saglamak, hemsirelik mesleginin giliclendirilmesine yonelik ortak miicadele yiiriitmek ve hemsirelerin
bilin¢lendirilmesini saglamaktir. Ayrica platform, toplum sagliginin savunuculugunu yapmak; toplum sagligini
dogrudan ya da dolayl olarak etkileyen/etkileme potansiyeli olan kamu politikalarina etki edecek faaliyetler
yuriitmek gibi faaliyet alanlar1 da tanimlamaktadir. Bu tanimlama, toplumun genis kesimlerine hizmet vererek
onlarin hayatlarina dahil olan hemsireleri politikalara etki etme noktasinda giiclendirecek araclarin da giindeme
alindigim1 gostermektedir. Bu baglamda mesleki dal derneklerinin ve klinik ile akademide gorev yapan tiim
hemgirelerin bu platforma destek vermesi kritik 6nem tasimaktadir.

Sonug olarak, kongreler ve bilimsel etkinlikler sadece akademik bilgi aligveriginin yapildig: etkinlikler
olarak goriilmemelidir. Kongrelerin gercek basarisi, bu etkinliklerde kazanilan bilgi ve bilincin sahada somut
degisimlere doniismesiyle dl¢iilmelidir. Orgiitsel katilimi artirmak igin kitlesel egitim araglarmin kullanima,
orgiitliliik bilincinin siirekli pekistirilmesi ve giiclii Orgiitsel yapilarin kurulmasi, hemsirelik mesleginin
gelecegi icin vazgecilmez adimlardir. Bu siirecte tiim meslektaslarimizin ortak bilingle hareket etmesi,
degisimin temel anahtar1 olacaktir.
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B.104. Yonetici Hemsirelerin “Yonetici Hemsire” Kavramina Iliskin Sahip Olduklar1 Metaforlarin
Incelenmesi

Bilgen Ozliik
Orcid ID: 0000-0002-2560-4199, Necmettin Erbakan Universitesi Hemsirelik Fakiiltesi, Hemsirelikte Y énetim
Anabilim Dali, Konya

Giris ve Amag: Hemsirelik hizmetleri yonetimi topluma daha kaliteli ve kapsamli hemsirelik hizmetinin
sunulmasini amaglamaktadir. Bu amaci gergeklestirmede yonetici hemsirelere biiyiik sorumluluk diismektedir.
Metaforlar karmasik bir yapiya sahip bir seyi anlatmak ya da ifade etmek i¢in, ¢ok iyi bilindik bir seye
benzeterek agiklamaya caligmak olarak ifade edilmektedir. Bu ¢alismada yonetici hemsirelerin “ydnetici
hemsire” kavramina iligkin sahip olduklar1 algilarin, metaforlar araciligiyla ortaya ¢ikarilmasi amaglanmustir.

Yontem: Ekim-Kasim 2024 tarihleri arasinda nitel aragtirma yontemlerinden olgubilim deseninde
gerceklestirilen bu calismada, amacli 6rneklem yontemi kullanildi. Calisma grubunu Konya ilinde bir
iiniversite hastanesinde c¢alisan, aragtirmaya katilmaya goniillii 48 yonetici hemsire olusturdu. Veriler
“Y6netici hemsire ...... gibidir/benzer, ¢linkii .......... ” climlesindeki bosluklar1 doldurmalari istenen bir formda
toplandi. Katilimeilarin kendi el yazilariyla kaleme aldiklar1 bu ifadeler, bu arastirmada temel veri kaynagi
olarak kullanildi. Veriler icerik analizi yontemiyle kodlama, eleme, yeniden diizenleme ve derleme, kategori
gelistirme, gecerlik ve giivenirligi saglama ve nicel veri analizi olmak iizere alti asamada gergeklestirildi.
Calisma igin etik kurul izni ve katilimcilarin yazili izinleri alindi.

Bulgular: “Yonetici hemsire” kavramina iligkin toplam 36 metafor iiretildi. Ez fazla tekrarlanan ilk ii¢
metaforun anne (n=9), agac kokii (n=5) ve terazi (n: 3) oldugu bulundu. Y 6netici hemsireleri anne metaforuyla
iligkilendirenlerin c¢iinkii sorusuna ise, “her is ona bakar”, “calisan1 ve hastasini ¢gocugu gibi goriir ve tiim
gereksinimleri karsilamaya ¢aligir” gibi yanitlarinin oldugu gortildii. Yonetici hemsire kavramina iliskin diger
metaforlar arasinda slipermen, kole, beyin, antrendr, tampon, yapistirici, makine ve gékdelen gibi kelimelerin

yer aldig1 goriildii.

Sonu¢: Bu caligmanin sonucunda yonetici hemsirelerin “yOnetici hemsire” kavramina yonelik en fazla
kullandig1 metaforun anne kelimesi oldugu bulundu. Ydnetici hemsirelerin kendilerini anneye benzetmeleri,
hemsirelerin geleneksel rollerle benzerligi agisindan diisiindiiriiclidiir. Hemsirelik mesleginin profesyonel
bir meslek olmasi ve gelismesi i¢in cinsiyet kimliginden uzaklagsmasi1 6nemlidir. Bu agidan tiim hemsire ve
yonetici hemsirelerin bakis agisin1 degistirecek egitimlerin hemsirelik miifredatinda yer almasi onerilir.

Anahtar Kelimeler: Yonetici hemsire, metafor, nitel arastirma.
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B.104. Examining the Metaphors of Manager Nurses Regarding the Concept of the “Manager Nurse”

Introduction and Aim: Nursing services management aims to provide society with higher-quality and more
comprehensive nursing services. Nurse managers have a great responsibility in achieving this goal. Metaphors
are defined as trying to explain or express something with a complex structure by likening it to something
well-known. This study aimed to reveal the perceptions of nurse managers regarding the concept of “nurse
manager” through metaphors.

Method: This study, conducted between October and November 2024, used the purposive sampling method,
using the phenomenological design of qualitative research methods. The study group consisted of 48 nurse
managers working at a university hospital in Konya province who volunteered to participate. Data were
collected in a form asking participants to fill in the blanks in the sentence “The nurse manager is like/similar
to .... because. .......... ” These statements, written by the participants in their own handwriting, were used as the
primary data source in this study. Data were collected using content analysis in six stages: coding, elimination,
rearrangement and compilation, category development, ensuring validity and reliability, and quantitative data
analysis. Ethics committee approval and written permissions were obtained from the participants for the study.

Results: A total of 36 metaphors were produced for the “nurse manager” concept. The first three metaphors
that were repeated the most were found to be a mother (n=9), tree root (n=5), and scales (n: 3). It was observed
that those who associated nurse managers with the mother metaphor gave answers such as “everything is her
business,” “she sees her employees and patients as her children and tries to meet all needs” to the question
“because.” Other metaphors for the concept of nurse manager included words such as superman, slave, brain,
trainer, tampon, adhesive, machine, and skyscraper.

Conclusion: As a result of this study, it was found that the most frequently used metaphor by nurse managers
for the concept of “nurse manager” was the word mother. The fact that nurse managers liken themselves to
mothers is thought-provoking regarding the similarity of nurses to traditional roles. It is essential for the
nursing profession to become a professional profession and to move away from gender identity to develop. In
this respect, it is recommended that training that will change the perspective of all nurses and nurse managers
be included in the nursing curriculum.

Keywords: Manager nurses, metaphor, qualitative research.
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B.105. Hemsirelerde Otantik Liderlik ve Yapisal Giiclendirme: Meta-Analitik Bir Arastirma

Hande Yesilbas', Filiz Kantek?
'Orcid ID: 0000-0003-1388-221X, Bartin Universitesi Saglhk Bilimleri Fakiiltesi, Hemsirelik Boliimii, Bartin
2 Orcid ID: 0000-0002-1524-9824, Akdeniz Universitesi Hemsirelik Fakiiltesi, Antalya

Giris ve Amag: Otantik liderlik, liderin kendini tanimasi, etik degerler dogrultusunda hareket etmesi
ve calisanlariyla seffaf, giivene dayali iliskiler kurmasi iizerine odaklanan bir liderlik modelidir. Yapisal
giiclendirme ise, organizasyonel hiyerarsi aracilifiyla giic gelisimini ve karar alma siireglerini destekleyen
kosullar igerir. Bir¢ok arastirma hemsirelerde otantik liderlik ile yapisal giiglendirme iligkisini incelemesine
ragmen bu ¢alismalarin sentezine dair bir meta-analiz ¢caligsmasina rastlanmamistir. Bu ¢aligmada hemsirelerin
yapisal gliclendirmesi ile otantik liderlik arasindaki iliskiyi meta analiz yontemiyle incelemek amaglanmistir.

Yontem: Web of Science, Scopus, PubMed, Science Direct, EBSCO and Cochrane Library veritabanlarinda
Subat 2025’e¢ kadar yaymnlanmis 2401 calismaya ulasildi. Dahil edilen ¢aligmalarin se¢imi ve kalite
degerlendirmeleri arastirmacilar tarafindan bagimsiz olarak gergeklestirildi. Calismalarin kalitesini
degerlendirmek i¢in “Korelasyonel Calismalar i¢in Kalite Degerlendirme ve Gegerlilik Araci (Quality
Assessment and Validity Tool for Correlational Studies)” kullanildi. Elde edilen bulgularin heterojeniteligini
degerlendirmek i¢in Q istatistigi ve I*istatigi, yaym yanlilig1 i¢in Huni grafigi, Begg ve Mazumdar Testi ve
Egger Testi kullanildi. Jamovi yazilim1 kullanilarak meta-analiz gergeklestirildi.

Bulgular: Arastirmanin dahil edilme kriterlerine uygun olan 2012-2021 yillar1 arasinda yayimlanmis sekiz
kesitsel ¢alismaya ait dokuz c¢alisma verisi (N=3033) meta-analize dahil edildi. Rastgele etkiler modeline
gore yapilan analiz sonucunda genel etki biiyiikliigliniin gli¢lii pozitif yonde oldugu belirlendi (r=0.53, %95
CI: 0.47-0.59). Yayin yanlilig1 olmadig1 saptandi.

Sonug: Yonetici hemsirelerin otantik liderlik sergilemesi hemsireleri yapisal olarak giiclendirebilir. Hemsireleri
giiclendirmek i¢in yonetici hemsirelerin otantik liderlik becerilerini gelistirmesi tesvik edilmelidir. Gelecekteki
arastirmalarda farkli liderlik tiirleri ile hemsire yapisal gliclendirme arasindaki iliskinin incelenmesi liderligin
hemsire gili¢lendirme ile iliskisi hakkinda daha fazla kanit saglayabilir.

Anahtar Kelimeler: Hemsirelik, liderlik, otantik liderlik, meta-analiz, yapisal giiclendirme.

Dipnot: Bu bildiri, TUBITAK 2224-B Yurt I¢i Bilimsel Etkinliklere Katilim Destegi kapsaminda desteklenmistir.
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B.105. Authentic Leadership and Structural Empowerment in Nurses: A Meta-Analytic Study

Introduction and Aim: Authentic leadership is a leadership model that focuses on a leader’s self-awareness,
acting by ethical values, and establishing transparent, trust-based relationships with employees. Structural
empowerment includes the conditions that support power development and decision-making processes
through the organizational hierarchy. Although many studies have examined the relationship between authentic
leadership and structural empowerment in nurses, no meta-analysis study synthesizing these studies has been
identified. This study aims to analyze the relationship between nurses’ structural empowerment and authentic
leadership through a meta-analysis.

Method: A total of 2,401 studies published up to February 2025 were retrieved from the Web of Science,
Scopus, PubMed, Science Direct, EBSCO, and Cochrane Library databases. The researchers independently
conducted the selected and quality assessment of the included studies. The “Quality Assessment and Validity
Tool for Correlational Studies” was used to assess the quality of the studies. The heterogeneity of the findings
was evaluated using the Q statistic and I? statistic, while publication bias was assessed using a funnel plot,
Begg and Mazumdar Test, and Egger Test. Meta-analysis was performed using Jamovi software.

Results: Nine study data from eight cross-sectional studies published between 2012 and 2021 (N=3033)
met the inclusion criteria and were included in the meta-analysis. The analysis using a random-effects model
revealed a strong positive overall effect size (r=0.53, 95% CI: 0.47-0.59). No publication bias was detected.

Conclusion: Nurse managers’ demonstration of authentic leadership may structurally empower nurses.
Nurse managers should be encouraged to develop authentic leadership skills. Future research examining the
relationship between different leadership styles and nurses’ structural empowerment could provide further
evidence regarding the relationship between leadership and nurse empowerment.

Keywords: Nursing, leadership, authentic leadership, meta-analysis, structural empowerment.
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B.114. Hemsirelik Boliimii Ogrencilerinin Yonetici Hemsire Algisi: Bir Metafor Analizi

Mehmet Giilsen
Orcid ID: 0000-0002-6168-8676, Balikesir Universitesi, Ivrindi Saglik Hizmetleri Meslek Yiiksekokulu,
Balikesir

Giris ve Amag: Bu arastirmada, hemsirelik boliimii 6grencilerinin yonetici hemsire kavramina iligkin algilarim
metaforlar aracilifiyla incelemek amaglandi. Yonetici hemsirelerin rehberlik, liderlik ve yonetim rollerine
dair 6grenci bakis acisinin ortaya konulmasinin, hemsirelik egitimi ve yonetimi siireglerine katki saglayacagi
diistiniilmektedir.

Yontem: Bu nitel arastirma Subat-Mart 2025 tarihlerinde bir devlet liniversitesinin hemsirelik boliimii
ogrencileri 6rnekleminde yiiriitiildii. Orneklem se¢iminde kolayda érneklem ydntemi kullanildi. Veri toplama
aracinda toplam 11 soru yer aldi. Ilk 10 soru &grencilere iliskin tanimlayic1 bilgileri iceren yas, cinsiyet,
sinif, mezun olunan lise tiirii, agirlikli genel not ortalamasi vb. sorularindan olustu. 11. soruda “Yonetici
hemsgireler ... gibidir. Ciinkii ...” seklinde acik uclu bir soru yer aldi. Bu soru ile metaforun konusu ve kaynagi
arasindaki iligki ile bu metafora yiiklenen anlam ve nedeni tespit edilmeye ¢alisildi. Veriler MAXQDA v.2024
programinda igerik analizi ile incelendi. Calisma oncesi etik kurul izni alindi.

Bulgular: Toplam 72 katilimcinin tanimlayici 6zellikleri incelendiginde, yas ortalamasinin 21,38+1,52 oldugu
ve %68,1’inin erkek ve %45,8’inin 4. smif 6grencisi oldugu belirlenmistir. Katilimcilarin biiyiik ¢cogunlugu
(%88,9) Anadolu Lisesi mezunudur. Agirlikli genel not ortalamasi ise 2,8540,53 olarak tespit edildi.

Analiz sonucunda bes ana tema belirlendi. Yol gosterme ve rehberlik temas: altinda, “pusula”, “is1k”
ve “Ogretmen” gibi metaforlar kullanilarak, yonetici hemsirelerin yol gosterici ve aydinlatict 6zellikleri
vurgulanmistir. Liderlik, otorite ve kontrol temasi c¢er¢evesinde ise “miidiir” ve “hakem” metaforlariyla,
yoneticilerin karar verici, diizeni saglayan ve denetleyici rolleri ortaya konulmustur. Destek temasinda, “agag”
ve “kok” benzetmeleri kullanilarak, yoneticilerin birime sagladig1 yapilandirici ve destekleyici 6zellikler 6ne
cikarilmistir. Yetkinlik temasi kapsaminda, “kale” gibi metaforlarla mesleki donanim ve problem ¢6zme

becerileri vurgulanmistir. Son olarak, olumsuz algilar temas: altinda, “ego”, “politikac1” gibi ifadelerle,
yoneticilere yonelik elestirel yargilar dile getirilmistir.

Sonug¢: Hemsirelik 6grencilerinin yonetici hemsire algisi, yoneticilerin rehberlik, liderlik, destek ve mesleki
yetkinlik gibi ¢ok boyutlu rollerini ortaya koymaktadir. Bu ¢esitlilik, hemsirelik yonetiminde iletigim, liderlik
yaklagimlar ve liyakat temelli uygulamalarin 6nemini ortaya koymaktadir.

Anahtar Kelimeler: Hemsirelik, metafor, yonetici.
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B.114. Nursing Students’ Perceptions of Nurse Managers: A Metaphor Analysis

Introduction and Aim: This study aimed to examine nursing students’ perceptions of the nurse manager
concept through metaphors. It is believed that revealing the students’ perspectives on the guiding, leadership,
and managerial roles of nurse managers will contribute to nursing education and management processes.

Method: This qualitative study was conducted from February to March 2025 with a sample of nursing students
from a public university. Convenience sampling was used to select the sample. The data collection instrument
consisted of a total of 11 questions. The first 10 questions included descriptive information about the students,
such as age, gender, class, type of high school graduate, cumulative GPA, etc. The 11th question was an open-
ended question in the form of “Nurse managers are like ... because ...”. In this question, the term “is like”
was used to identify the relationship between the source and the target of the metaphor, while “because ...”
aimed to determine the meaning and rationale attached to the metaphor. The data were analyzed using content
analysis with MAXQDA v.2024. Ethical approval was obtained prior to the study.

Results: The study reached 72 participants. Analysis of the participants’ descriptive characteristics revealed
that the mean age was 21.38+1.52, 68.1% were male, and 45.8% were fourth-year students. Most of the
participants (88.9%) were graduates of Anatolian High School. The cumulative GPA was determined to be
2.85+0.53.

The analysis resulted in the identification of five main themes. Under the theme of guidance and direction,
metaphors such as “compass,” “light,” and “teacher” were used to emphasize the guiding and enlightening
attributes of nurse managers. In the leadership, authority, and control theme, metaphors such as “manager” and
“referee” revealed the roles of decision-making, maintaining order, and supervision. The support theme was
highlighted through metaphors such as “tree” and “root”, which underscored the constructive and supportive
features that managers provide to their unit. Under the theme of competence, metaphors like “castle” were used
to emphasize professional expertise and problem-solving skills. Finally, in the theme of negative perceptions,
expressions such as “ego” and “politician” were employed to convey critical judgments toward managers.

Conclusion: The perception of nurse managers among nursing students reflects their multidimensional
roles in terms of guidance, leadership, support, and professional competence. This diversity underscores the
importance of communication, leadership approaches, and merit-based practices in nursing management.

Keywords: Nursing, metaphor, manager.
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B.146. Saghk Cahsanlarimin Klinik Liderlik Yetkinliklerinin is Performansina Etkisi

Emel Kaya!, Betiil Yalgin?

' Orcid ID: 0000-0001-9932-0976, Cankir1 Karatekin Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik
Boliimii, Cankiri

2 Cankir1 Devlet Hastanesi, Saglik Bakim Hizmetleri Birimi, Cankiri

Giris ve Amag: Saglik profesyonellerinin giivenli ve etkili hasta bakimi sunmalari, bakim kalitesinin
artirtlmasi ve etkili ekip ¢aligmasinin saglanmasinda klinik liderlik yetkinlikleri nemli bir rol oynamaktadir.
Ayrica, klinik liderlik ¢alisanlarin is performansini artiran 6nemli bir etken olarak degerlendirilmektedir. Bu
dogrultuda, bu ¢alisma saglik ¢calisanlarinin klinik liderlik yetkinliklerinin bireysel is performanslari iizerindeki
etkisini belirlemek amaciyla gerceklestirilmistir.

Yontem: Arastirma, kesitsel tasarimda yiiriitiilmiis olup Tiirkiye’de bir ilin devlet hastanesinde gorev yapan
ve caligmaya katilmay1 goniillii olarak kabul eden 266 saglik calisani ile gerceklestirilmistir. Veriler Ocak-
Subat 2025 tarihlerinde toplanmistir. Veri toplama araci olarak Katilime1 Bilgi Formu, Klinik Liderlik Olgegi
ve Bireysel Is Performansi1 Olgegi kullanilmistir. Verilerin analizinde tanimlayici istatistikler, t-testi, ANOVA,
Spearman korelasyon analizi ve regresyon analizinden yararlanilmistir. Arastirmanin gerceklestirilmesi i¢in
etik kurul onay1 (Karar Tarihi:19.12.2024- Say1:12) alinmustur.

Bulgular: Katilimcilarin %44’ (n=118) hemsire, %31°1 (n=83) ise dahili kliniklerde gorev yapmaktadir.
Katilimcilarin meslekte ortalama galisma siiresi 12 yil, mevcut hastanedeki ortalama ¢alisma siiresi ise 7 yildir.
Katilimcilarin %18°1 (n=49) liderlik egitimi almis, %52’si (n=138) ise klinik liderlik hakkinda bilgi sahibidir.
Klinik Liderlik Olgegi puan ortalamasi 2,65+0,33 (a=0,960), Bireysel is Performans1 Olgegi puan ortalamasi
ise 3,97+0,57 (0=0,828), olarak belirlenmistir. Klinik liderlik yetkinlikleri, bireysel is performansinin %11’ini
aciklamakta olup bu iliski istatistiksel olarak anlamli bulunmustur (B=0,597; =0,338, p<0,001).

Sonug: Saglik ¢alisanlarimin klinik liderlik ve bireysel is performans diizeylerinin yiiksek oldugu ve klinik
liderlik yetkinliklerinin is performansi lizerinde anlamli bir etkisinin bulundugu saptanmistir. Klinik liderlik
hakkinda bilgi sahibi olan bireylerin dahi bu yetkinliklerde ve is performansinda yiiksek diizeyde puanlar
almasi, saglik calisanlarina yonelik klinik liderlik egitimlerinin 6nemini ortaya koymaktadir. Ayrica, saglik
calisanlarinin bu becerileri etkili bicimde kullanabilmeleri i¢in kurumlarin esnek, 6grenen ve destekleyici bir
orgiit kiiltiirii olusturmalar1 gerekmektedir.

Anahtar Kelimeler: Klinik liderlik, saglik ¢aligsanlari, i performansi.
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B.146. The impact of clinical leadership competencies on healthcare professionals’ job performance

Introduction and Aim: Clinical leadership competencies play a critical role in delivering safe and effective
patient care, enhancing the quality of care, and fostering effective teamwork. Moreover, clinical leadership is
a key factor in improving employee job performance. In this context, the present study examined the impact
of healthcare professionals’ clinical leadership competencies on their job performance.

Method: This cross-sectional study was conducted with 266 healthcare professionals working at a state
hospital in the province of Tiirkiye who voluntarily agreed to participate. Data were collected between January
and February 2025 using a Participant Information Form, the Clinical Leadership Scale, and the Individual
Job Performance Scale. Descriptive statistics, t-tests, ANOVA, Spearman correlation, and regression analysis
were employed for data analysis. Ethics committee approval (Decision No: 12, dated 19 December 2024) was
obtained prior to the commencement of the study.

Results: Among the participants, 44% (n=118) were nurses, and 31% (n=83) worked in internal medicine
clinics. The average duration of professional experience was 12 years, while the average tenure at the current
hospital was 7 years. Leadership training had been received by 18% (n=49) of the participants, and 52%
(n=138) reported knowing clinical leadership. The mean score on the Clinical Leadership Scale was 2.65+0.33,
and the mean score on the Individual Work Performance Questionnaire was 3.97+0.57. Clinical leadership
competencies accounted for 11% of the variance in individual job performance, and this relationship was
statistically significant (B=0.597, =0.338, p<0.001).

Conclusion: The results indicate that healthcare professionals exhibit high clinical leadership competencies
and individual job performance levels. Furthermore, clinical leadership competencies were found to have a
significant positive effect on job performance. Notably, even participants who were merely knowledgeable
about clinical leadership scored highly in leadership competencies and performance, underscoring the
importance of clinical leadership training. It is also recommended that healthcare institutions foster a flexible,
learning-oriented, and supportive organizational culture to enable professionals to apply these competencies
in practice effectively.

Keywords: Clinical leadership, healthcare professionals, job performance.
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B.147. Hemsirelerin Toksik Liderlik Davrams Algisi, Psikolojik Sermayeleri, Bakim Davranislar: ve
Etkileyen Faktorler

Abdullah Esirgenler!, Gamze Tuncer Unver?

' Orcid ID: 0000-0002-1991-8845, Ondokuz Mayis Universitesi, Lisansiistii Egitim Enstitiisii, Hemsirelik
Yonetimi AD. Yiiksek Lisans Programi Ogrencisi, Samsun

2 Orcid ID: 0000-0002-5016-632X, Ondokuz Mayis Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelikte
Yonetim AD. Samsun

Giris ve Amag: Toksik liderlik ve psikolojik sermayede meydana gelen degisimler, hemsirelerin biitiinciil
bakim verme kapasitelerini etkileyerek bakim davranislarinda dolayisi ile sunulan bakim kalitesinde olumsuz
etkilere neden olabilir. Bu nedenle bu degiskenlerin ve etkileyen faktorlerin incelenmesi 6nemlidir. Bu
calismada hemgsirelerin, yoneticileri tarafindan sergilenen toksik liderlik davranislaria iliskin algilar1 ile
psikolojik sermaye ve bakim davranislar diizeylerin belirlenerek, bunlari etkileyen faktorlerin tanimlanmasi
amaglanmaktadir.

Yontem: Arastirma tanimlayici, kesitsel ve iligki arayici tasarimdaki arastirmanin evreni 317 hemsireden
olusmaktadir. Orneklem se¢iminde evreni bilinen drneklem hesaplama formiilii kullanilmis ve 217 hemsire
calismaya dahil edilmistir. Veriler bilgi formu, Yonetici Hemsirelerin Toksik Liderlik Davranislar1 Olgegi,
Psikolojik Sermaye Olgegi ve Bakim Davranislar1 Olgegi-24 aracilifryla Haziran 2024- Ocak 2025 tarihleri
arasinda toplanmistir. Arastirma icin etik kurul onayir (Tarih/Say1:31.05.2024/2024-651), kurum izinleri
ve katilimc1 onamlar1 alinmustir. Veriler IBM SPSS 25 programinda, tanimlayici istatistikler, parametrik
karsilastirmali analizler, korelasyon ve ¢oklu dogrusal regresyon analizi kullanilarak degerlendirilmistir.

Bulgular: Hemsirelerin Toksik Liderlik Davranislar1 Olgegi puan ortalamasi 52,79+27,24 (a=0,98), Orgiitsel
Psikolojik Sermaye Olcegi 4,40+1,04 (a=0,95), Bakim Davramslar1 Olgegi-24 ise 5,34+,74 (0=0,96)
oldugu bilinmektedir. Coklu dogrusal regresyon analizi sonuglarina gore acil serviste calismak ve diistik
psikolojik sermaye diizeyi, toksik liderlik algisina iligkin varyansin %10,9’unu agiklamistir (F= 2,189;
p<0,05; Diizeltilmis R>=0,109). Cerrahi birimde ¢alismak ve toksik liderlik algisi, hemsirelerin psikolojik
sermayelerine ait varyansin %10,3’{inii (F= 2,082; p<0,05; Diizeltilmis R*=0,103); cerrahi birimde ¢alismak
ise bakim davraniglarina iliskin varyansin %9,2’sini agiklamistir (F= 2,018; p<0,05; Diizeltilmis R?>=0,092).

Sonug¢: Arastirmadan elde edilen sonuglara gore hemsirelerin, yoneticileri tarafindan sergilenen toksik
liderlik davraniglara iliskin alg1 diizeyleri diisiik, psikolojik sermaye ve bakim davranislar1 diizeylerinin
ise yiiksek oldugu bulunmustur. Acil serviste ¢alisma ve psikolojik sermaye diizeyinin hemsirelerin toksik
liderlik algilarini etkiledigi tespit edilmistir. Son olarak cerrahi birimlerde calisma ve yoneticilerine iliskin
toksik liderlik algisinin hemsirelerin psikolojik sermayelerini; cerrahi birimlerde ¢alismanin ise hemsirelerin
bakim davraniglarini etkiledigi belirlenmistir. Bu degiskenlerin hemsireler 6rnekleminde diizenli araliklarla
ve birimlere 6zgili degerlendirmeler yapilarak incelenmesi ve etkileyen faktorlerin ortaya ¢ikarilmasi hastalar
acisindan bakim kalitesini ve hemsireler agisindan olumlu ¢alisma ortamini destekleyecegi diistiniilmektedir.

Anahtar Kelimeler: Bakim davraniglari, hemsire, psikolojik sermaye, toksik lider.
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B.147. Nurses’ Perception of Toxic Leadership Behavior, Psychological Capital, Caring Behaviors and
Affecting Factors

Introduction and Aim: Changes in toxic leadership and psychological capital may affect nurses’ capacity
to provide holistic care and may have negative effects on care behaviors and thus on the quality of care
provided. Therefore, it is important to examine these variables and the factors affecting them. This study aims
to determine nurses’ perceptions of toxic leadership behaviors exhibited by their managers, their levels of
psychological capital and caring behaviors and the factors affecting them.

Method: The study was conducted using a descriptive, cross-sectional, and correlational design. The population
of the study consisted of 317 nurses. The research was conducted with 217 nurses. Data were collected between
June 2024 and January 2025 through the information form, Toxic Leadership Behaviors of Executive Nurses
Scale, Psychological Capital Scale and Caring Behaviors Scale-24. Ethics committee approval (Date/Number:
31.05.2024/2024-651), institutional permissions, and participant consent were obtained for the research.
Descriptive statistics, parametric comparative analyses, correlation, and multiple linear regression analyses
were used to evaluate the data using the IBM SPSS 25 program.

Results: It is known that the mean score of the Toxic Leadership Behaviors Scale is 52.794+27.24 (0=0.98),
the Organizational Psychological Capital Scale is 4.40+1.04 (0=0.91), and the Caring Behaviors Scale-24
is 5.34+.74 (0=0.96). According to multiple linear regression analysis results, working in the emergency
department and low psychological capital level explained 10.9% of the variance of toxic leadership perception
(F= 2.189; p<0.05; Adjusted R=0.109). Working in a surgical unit and having a toxic leadership perception
explained 10.3% of the variance of nurses’ psychological capital (F=2,082; p<0.05; Adjusted R*=0.103) while
working in a surgical unit explained 9.2% of the variance of caring behaviors (F= 2,018; p<0.05; Adjusted
R2=0.092).

Conclusion: According to the results obtained from the study, nurses’ leadership behaviors were not perceived
as toxic by their managers, and their levels of psychological capital and caring behaviors were high. It was
found that working in the emergency department and at the psychological capital level affected nurses’
perceptions of the toxic leadership behaviors of their managers. Finally, it was determined that working in
surgical units and the toxic leadership perception of managers affected nurses’ psychological capital, and
working in surgical units affected nurses’ caring behaviors. Since there is a gap in the literature on this subject
in the nursing field, it is recommended that similar studies be repeated in different hospitals and hospital types.

Keywords: Caring behaviors, nurse, psychological capital, toxic leader.
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B.166. Hemsirelikte Kiiltiirel Liderlik Olceginin Gelistirilmesi

Kadriye Ozkol Kiling', Havva Oztiirk
'Orcid ID: 0000-0003-4227-7422, Karadeniz Teknik Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik
Boliimii, Hemsirelik Esaslari, Trabzon
20rcid ID: 0000-0001-8515-6263, Karadeniz Teknik Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik
Boliimii, Hemsirelik Esaslari, Trabzon

Giris ve Amac: Giiniimiizde yonetici hemsirelerin kiiltiirel liderlik 6zelliklerini ve boyutlarini tanimlayacak
Olceklere ihtiya¢ vardir. Calismanin amaci, hemsirelerin degerlendirmesiyle yonetici hemsirelerinin kiiltiirel
liderlik diizeylerini belirleyecek gegerli ve giivenilir bir 6lgme araci gelistirmektir.

Yontem: Metodolojik bu ¢alisma i¢in bir iiniversite hastanesi ve iki kamu hastanesinden 11-17 Haziran
2020 tarihler arasinda kurum izni, bir tiniversitenin klinik arastirmalar etik kurulundan 17 Temmuz 2020
tarihinde etik onay alinmistir. Metodolojik bu ¢alisma, pilot ¢alisma igin 50, temel bilesenler analizi igin 355,
dogrulayici faktor analizi i¢in 258 ve test-tekrar test icin 50 hemsire ile yiriitiilmistiir. Veriler, bilgi formu,
Hemsirelikte Kiiltiirel Liderlik Olgegi ve Deger Temelli Liderlik Olgegi ile 1 Aralik 2020-27 Haziran 2022
tarihleri arasinda toplanmustir. Olgek gegerlilik ve giivenilirlik analizleri i¢in 6ncelikle Kurtosis ve Skewness
ile normal dagilim, KMO, Bartlett Testi, Anti-imaj Korelasyon analizleri yapilmistir. Yap1 gegerligi icin Temel
Bilesenler Analizi ve Dogrulayic1 Faktor Analizi kullanilmistir. Glivenirlik ise Cronbach Alpha, Korelasyon,
t-testleri ile analiz edilmistir.

Bulgular: Taslak 6l¢egin kapsam gegerlilik indeksi 0,77’ dir. Temel Bilesenler Analizine gore 6l¢ek, 23 madde
ve iletisim, kiiltiir ortam1 olusturma, degerler ve normlar ile semboller ve torenler olmak tizere dort alt boyut
ile sekillenmis ve bu boyutlar 6l¢cegin toplam varyansinin %77,07 sini agiklamigtir. Dogrulayici Faktor Analizi
uyum indeksleri ise iyi veya kabul edilebilir diizeyde belirlenmistir (X?/Sd=1,953; GFI=0,872; CFI=0,951;
RMSEA=0,061; RMR=0,073; NFI=0,905; IF1=0,951; TLI=0,944). Olcegin toplam ve alt boyutlarda,
Cronbach Alpha degerleri 0,863-0,952; madde-toplam madde korelasyon degerleri 0,571-0,743 arasindadir.
Test tekrar teste gore Ol¢ek zamansal kararliga sahiptir, benzer 6lgek gecgerligine iliskin korelasyon degerleri
iyl ve anlamlidir (r=0,839; p<0,001).

Sonu¢: Hemsirelikte Kiiltiirel Liderlik Olgegi, gecerli ve giivenilir bir 6lgek olarak ydnetici hemsirelerin
kiiltiirel liderlik diizeylerini ve boyutlarini belirleyebilmek icin kullanilabilir.

Anahtar Kelimeler: Hastaneler, hemsireler, hemsirelik, kurum kiiltiirt, liderlik.

64



5. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelik Hizmetleri Yonetiminde Stratejik Ongoriiler”
03-04 May1s 2025 | Radisson Blu Hotel, istanbul Sisli

B.166. Development of Cultural Leadership Scale in Nursing

Introduction and Aim: Today, scales are needed to define nurse managers’ cultural leadership characteristics
and dimensions. The study aims to develop a valid and reliable measurement tool to determine nurse managers’
cultural leadership levels through nurses’ assessments.

Method: For this methodological study, official permissions were obtained from a university hospital and two
public hospitals between the 11th and the 17th of June 2020. Ethical approval was obtained from a university’s
clinical research ethics committee on the 17th of July, 2020. In this methodological study, 50 nurses were used
for the pilot study, 355 for the principal component analysis, 258 for the confirmatory factor analysis, and 50
for the re-test. The data were collected using an information request form, cultural leadership scale in nursing,
and value-based leadership scale between the 1st of December 2020 and the 27th of June 2022. For the
validity and reliability analysis of the scale, data were first analyzed using Kurtosis and Skewness to determine
whether or not they followed a normal distribution, and then KMO, Bartlett’s Test and Anti-Image Correlation
analyses were conducted. Principal components analysis and confirmatory factor analysis were used to assess
construct validity. Reliability was analyzed using Cronbach Alpha, Correlation, and t-tests.

Results: The content validity index of the draft scale was 0.77. According to the principal component analysis,
the scale was built with 23 items and four subscales (communication, building a cultural environment, values
and norms, symbols and ceremonies), and the subscales accounted for 77.07% of the total variance of the scale.
The fit indices of the Confirmatory Factor Analysis were determined to be at a good or acceptable level (X2/
Sd=1.953, GFI=0.872, CF1=0.951, RMSEA=0.061, RMR=0.073, NFI=0.905, IF1=0.951, TLI=0.944). For the
total scale and its subscales, Cronbach’s alpha values ranged from 0.863 to 0.952, while the item-total item
correlation values ranged from 0.571 to 0.743. The re-test determined that the scale had temporal stability, and
the correlation values were good and significant compared to the validity of similar scales (r=0.839; p=0.000).

Conclusion: The Cultural Leadership Scale in Nursing is a valid and reliable scale for exploring the cultural
leadership levels of nurse managers and their dimensions.

Keywords: Hospitals, nurses, nursing, organizational culture, leadership.
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B.167. Hemsirelerin Algilarina Gore Sorumlu Hemsirelerin Toksik Liderlik Diizeylerinin Hemsirelerin
Intikam Niyetlerine Etkisi

Tugba Oznur Yilmaz!, Havva Oztiirk?, Kadriye Ozkol Kiling?

'Orcid ID: 0000-0003-4396-446X, Recep Tayyip Erdogan Universitesi Rize Egitim ve Arastirma Hastanesi,
Rize

20rcid ID: 0000-0001-8515-6263, Karadeniz Teknik Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik
Boliimii, Hemsirelik Esaslari, Trabzon

30rcid ID: 0000-0003-4227-7422, Karadeniz Teknik Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik
Boliimii, Hemsirelik Esaslari, Trabzon

Giris ve Amac: Toksik liderlerin kiigiimseme, tehdit etme, asagilama, suglama gibi davranislari, ¢alisanlarda
intikam gibi istenmeyen tepkiler olusturabilir. Bu kapsamda ¢aligmanin amaci, hemsirelerin algilarina gore
sorumlu hemsirelerin toksik liderlik diizeylerinin hemsirelerin intikam niyetlerine etkisini belirlemektir.

Yontem: {liskisel ve kesitsel tasarimdaki arastirma, Rize’deki bir egitim ve arastirma, bir devlet hastanesinde
yapilmistir. Arastirmanin 6rneklemini gii¢ analizine gore 223 hemsire olustururken, ¢aligma 228 hemsire ile
ylriitiilmiistiir. Aragtirma i¢in etik kurul Aralik 2024 ve kurum izinleri Mart 2025 tarihinde alinmistir. Veriler
bilgi formu, Toksik Liderlik Olgegi ve Intikam Niyeti Olgegi ile Mart-Nisan 2025 araliginda toplanmus, t testi,
ANOVA, korelasyon ve lineer regresyon ile analiz edilmistir.

Bulgular: Hemsirelerin %82’si kadin, %65,4’1i bekar ve %58,8 hemsire olarak ¢aligmaktan memnundur.
Hemgsirelere gore sorumlu hemsirelerinin toksik liderlik 6lgek puani 1,88+0,78 ve hemsirelerin intikam niyeti
Olcek puani 2,36+0,98dir. Toksik liderlik 6lgek puani intikam niyeti 6lgek puanint anlamli sekilde etkilemistir
(R=0,211,R*=0,045, Adj. R*0,040; F=10,551, p=0,001). Hemsirelerin intikam niyetini, toksik liderligin sadece
olumsuz ruhsal durum boyutu (=0,372), dahili ye kliniklerine gore acil ve yogun bakim iinitesinde ¢calismak
(B=0,163) pozitif yonde etkilerken, hemsirelerin birimdeki ¢alisma yil1 (f=-0,232), kadin olmak (=-0,205),
hemsire olarak ¢alismaktan memnun olmak (p=-0,147) negatif yonde etkilemistir (R*=0,216, Adj. R*0,168;
F=4,524, p<0,001). Ayrica hemsirelerin sorumlu hemsirelerine iliskin toksik liderlik algisini birimde ¢alisma
yil1 pozitif yonde etkilerken ($=0,221), hemsire olarak ¢alismaktan memnun olmak (B=-0,140), dahiliye gore
cerrahi kliniklerde ($=-0,220), acil ve yogun bakim {initesinde (f=-0,334) ¢caligmak negatif yonde anlamli bir
sekilde etkilemistir (R*=0,199, Adj. R*0,166; F=6,016, p<0,001).

Sonu¢: Hemsirelere gore sorumlu hemsirelerinin toksik liderlik diizeyleri diisiikken hemsirelerin intikam
niyetleri orta diizeydedir. Hemsirelerin sorumlu hemsirelerine iliskin 6zellikle olumsuz ruhsal duruma iliskin
toksik liderlik algisinin yiiksek olmasi intikam niyetini artirirken, birimdeki ¢aligma yilinin fazla olmasi,
kadin olmasi ve hemsirelikten memnun olmasi azaltmaktadir. Kliniklerde toksik liderlik algisi diizenli
degerlendirilebilir, sorumlu hemsireler ve hemsireler ile duyarlilik toplantilar yapilabilir.

Anahtar kelimeler: Hemsireler, hemsirelik, intikam niyeti, toksik liderlik.
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B.167. The Effect of Toxic Leadership Levels of Supervising Nurses as Perceived by Nurses on Nurses’
Revenge Intentions

Introduction and Aim: Toxic leaders’ behaviors, such as belittling, threatening, humiliating, and blaming,
may provoke unwanted reactions in employees, such as revenge. In this context, this study aims to determine
the effect of toxic leadership levels of supervising nurses as perceived by nurses on nurses’ revenge intentions.

Method: The correlational and cross-sectional study was conducted in a training and research hospital and a
public hospital in Rize. According to power analysis, the study sample included 223 nurses, and the study was
conducted with 228 nurses. The ethics committee and institutional permissions for the research were obtained
in December 2024 and March 2025, respectively. Data were collected between March and April 2025 with the
information form, Toxic Leadership Scale, and Revenge Intention Scale and analyzed with t-test, ANOVA,
correlation, and linear regression.

Results: AAccording to the nurses, 82% of whom were female, 65.4% were single, and 58.8% were satisfied
with working as a nurse; the toxic leadership scale score of the charge nurses was 1.88+0.78, and the revenge
intention scale score of the nurses was 2.36+0.98. The toxic leadership scale score significantly affected
the revenge intention scale score (R=0.211, R>=0.045, Adj. R>=0.040; F=10.551, p=0.001). While only the
negative mental state dimension of toxic leadership (=0.372), working in emergency and intensive care
units compared to internal medicine clinics (f=0.163) positively affected nurses’ revenge intention, nurses’
working years in the unit (f=-0.232), being female (=-0.205), being satisfied with working as a nurse (p=-
0.147) negatively affected it (R*=0.216, Adj. R2=0.168; F=4.524, p<0.001). In addition, while working years
in the unit positively affected the nurses’ perception of toxic leadership of their supervising nurses (=0.221),
being satisfied with working as a nurse (f=-0.140), working in surgical clinics (f=-0.220), emergency and
intensive care units (f=-0.334) compared to internal medicine had a significant negative effect (R*=0.199, Adj.
R?>=0.166; F=6.016, p<0.001).

Conclusion: According to nurses, toxic leadership levels of supervising nurses are low, while revenge
intentions of nurses are at a moderate level. Nurses’ high perception of toxic leadership of their supervising
nurses, especially regarding negative mental state, increases the intention of revenge, whereas nurses’ working
years in the unit, being female, and being satisfied with nursing decrease it. Perception of toxic leadership can
be evaluated regularly in clinics, and awareness meetings can be held with supervising nurses and nurses.

Keywords: Nurses, nursing, revenge intention, toxic leadership.
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B.168. Tiirkiye’de Saghk Bakim Hizmetleri Miidiirlerinin Profilleri: Kamu Hastaneleri Web Siteleri
Uzerinden Kesitsel Bir inceleme

Selda Ari, Betiil Sonmez?

'Orcid ID: 0000-0003-3422-4937, Istanbul Universitesi-Cerrahpasa, Lisansiistii Egitim Enstitiisii, Istanbul
20rcid ID: 0000-0002-6091-4993, istanbul Universitesi-Cerrahpasa, Florence Nightingale Hemsirelik
Fakiiltesi, Istanbul

Giris ve Amac: 2011 yilinda kamu hastanelerinde bashemsirelik kaldirilarak Saglik Bakim Hizmetleri
Miidiirliigii getirilmis, ancak bashemsirelerin saglik bakim miidiirleri olacagi ongoriilmiistiir. S6zlesmeli
olarak gorev yapan Saglik Bakim Hizmetleri Miidiirlerinin profillerine iliskin glincel bir veri bulunmamaktadir.
Calisma, Tiirkiye’de Saglik Bakanligi’na bagli kamu hastanelerinin web siteleri incelenerek Saglik Bakim
Hizmetleri Miidiirlerinin profillerinin belirlenmesi amaciyla yapilmstir.

Yontem: Kesitsel ve tanimlayici tasarimdaki ¢alismada, 1 Subat-31 Mart 2025 tarihleri arasinda Tiirkiye’nin
yedi bolgesinde faaliyet gosteren Saglik Bakanligi’na bagli 500 hastanenin web sitesi incelendi. Excel
dosyasina kaydedilen bolge, hastane, cinsiyet, 0grenim diizeyi, meslegi, lisansiistii egitim alan1 vb. veriler
tanimlayici istatistikler ile analiz edildi.

Bulgular: incelenen hastanelerin %23,8’i Marmara (n=119), %17,0’si I¢ Anadolu (n=85), %16,2’si Karadeniz
(n=81), %14,0’1 Ege (n=70), %10,4’ii Akdeniz (n=52), %9,4’i Dogu Anadolu (n=47) ve %9,2’si Giineydogu
Anadolu (n=46) bolgesinde faaliyet gostermektedir. Hastanelerin %76,2°si devlet, %14,6’s1 egitim ve
arastirma, %8,8’1 ise sehir hastanesidir. Hastanelerin yalnizca %47,6’sinin (n=234) web sitesi Saglik Bakim
Hizmetleri Miidiirii hakkinda bilgi i¢ermektedir. Saglik Bakim Hizmetleri Miidiirlerinin biiyiik ¢ogunlugu
%90,6 (n=438) kadin, yalnizca %9,4’1 (n=68) erkektir. Miidiirlerin %64,4’iiniin (n=322) 6grenim diizeyleri
belirtilmis olup %72,0’si (n=232) lisans, %24,5’1 (n=79) yiiksek lisans, %2,8 (n=9) doktora ve %0,6’s1 6n
lisans (rontgen teknisyenligi ve tibbi laboratuvar ve veterinerlik) mezunudur. Lisans mezuniyetlerine gore,
miidiirlerin %58,4’1 (n=187) hemsirelik, %14,1°1 (n=45) ebelik, %10,9’u (n=35) saglik yonetimi, %5,6’s1
(n=18) acil durum ve afet yonetimi, %3,8’1 (n=12) isletme, %3,8’1 (n=12) kamu yonetimi mezunudur. Fen
edebiyat ve sosyoloji mezunu Saglik Bakim Hizmetleri Miidiirlerinin de oldugu goriilmektedir.

Sonu¢: Hastanelerin yarisindan azinin Saglik Bakim Hizmetleri Midiirleri hakkinda bilgi igermesi, iist
diizey yonetimine iliskin dijital goriintirliigliniin diisiik oldugunu gostermektedir. Miidiirlerin ¢ogu kadindir
ancak Dogu ve Gilineydogu Anadolu bolgesinde diger bolgelere gore erkek miidiirlerin oranm1 daha ytiksektir.
Miidiirlerin biiylik cogunlugunun lisans mezunu oldugu goériilmesine karsin hemsirelik lisans mezunu oraninin
diisiik olmas1 dikkat ¢ekicidir. Bulgular, Saglik Bakim Hizmetleri Miidiirlerinin profiline iligskin siirli ancak
onemli veri saglamaktadir.

Anahtar kelimeler: Hastane, hemsire, Saglik Bakim Hizmetleri Miidiirii, Tiirkiye, yonetici profili.
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B.168. Profiles of Healthcare Services Managers in Turkey: A Cross-Sectional Study Examining on
Public Hospitals Websites

Introduction and Aim: In 2011, head nurses in public hospitals were abolished, and the Directorate of
Healthcare Services was introduced, but it was envisaged that head nurses would be managers of healthcare
services. There is no current data on the profiles of healthcare services managers working on a contract basis.
This study was conducted to determine the profiles of healthcare service managers by analyzing the websites
of public hospitals affiliated with the Turkish Ministry of Health.

Methods: This descriptive and cross-sectional study examined the websites of 500 hospitals affiliated with
the Ministry of Health and operating in seven regions of Tiirkiye between February 1 and March 31, 2025.
Data collected coding in an Excel file, such as region, hospital, gender, education level, profession, field of
continuing education, etc., were analyzed using descriptive statistics.

Results: Of the hospitals analyzed, 23.8% operated in Marmara (n=119), 17.0% in Central Anatolia (n=85),
16.2% in Black Sea (n=81), 14.0% in Aegean (n=70), 10.4% in Mediterranean (n=52), 9.4% in Eastern
Anatolia (n=47) and 9.2% in Southeastern Anatolia (n=46). 76.2% are state hospitals, 14.6% are training and
research hospitals, and 8.8% are municipal hospitals. The website of only 47.6% (n=234) of the hospitals
contains information about the healthcare services managers. Most managers were 90.6% (n=438) female,
and only 9.4% (n=68) were male. The educational level of 64.4% (n=322) of the managers was reported;
72.0% (n=232) had a bachelor’s degree, 24.5% (n=79) had a master’s degree, 2.8% (n=9) had a doctorate,
and 0.6% had an associate’s degree (radiologic technologist, medical laboratory, and veterinary medicine).
58.4% (n=187) of managers had a degree in nursing, 14.1% (n=45) in midwifery, 10.9% (n=35) in healthcare
management, 5.6% (n=18) in emergency and disaster management, 3.8% (n=12) in business administration,
and 3.8% (n=12) in public administration. It can be seen that there are also healthcare managers who have a
degree in natural sciences and sociology.

Conclusion: Less than half of the hospitals provided data on healthcare services managers, indicating low
digital visibility of senior management. Most managers are women, but the proportion of male managers is
higher in East and Southeast Anatolia than other regions. Although most managers have a bachelor’s degree,
it is noteworthy that the proportion of bachelor’s degree holders in nursing is low. The results provide limited
but important data on the profile of healthcare managers.

Key words: Hospital, nurse, Healthcare Services Manager, Tiirkiye, manager profile.
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B.173. Hemsirelerin Yoneticilerine Atfettikleri Liderlik Stillerinin DiP (Degisim-is-Personel) Modeli
Cercevesinde Incelenmesi: Demografik Ozellikler, Yeterlilik ve Popiilerlik Iliskisi

Fadime Ulupinar
Orcid ID:0000-0002-8262-2908, Erzurum Teknik Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik Boliimii
Erzurum

Giris ve Amac: Saglik hizmetlerinde etkili liderlik, hemsirelik yonetiminin niteligi ve ¢calisan memnuniyeti
acisindan dnemlidir. Bu galisma, hemsirelerin yoneticilerine atfettikleri liderlik stillerini Degisim-Is-Personel
(DiP) modeline gére belirlemeyi ve bu algilarin demografik dzellikler, ydneticinin yeterliligi ve popiilerligi ile
iliskisini incelemeyi amaglamistir.

Yontem: Erzurum Teknik Universitesi Etik Kurulu (Karar: 20/04, Tarih: 06.03.2025) ve ilgili kurumdan
alinan izin sonrasi, bir kamu hastanesinde gorevli 175 hemsire ile Mart-Nisan 2025 te tanimlayici bir ¢alisma
yapilmugtir. Veriler, Kisisel Bilgi Formu ve DIP Liderlik Olgegi ile toplanmus; liderlik davranislari degisim,
is ve personel boyutlarinda degerlendirilmistir. Katilimeilar, en yiiksek puan aldiklar1 boyuta gore li¢ gruba
ayrilmugtir. Orneklem biiyiikliigii G*Power ile hesaplanmis (n=175, giig=0.804), veriler SPSS 27.0 ile analiz
edilmistir (ANOVA, t-testi, Kruskal-Wallis).

Bulgular: Katilimcilarin %81,1°1 kadin, %18,9’u erkektir; yas ortalamasi geng erigkin diizeyindedir.
Hemsirelerin %50,31 yoneticisini personel yonelimli, %25,1°1 is yonelimli, %24,6’s1 degisim yonelimli
olarak degerlendirmistir. Olgek toplam puani ortalama 2,32 + 0,26’dir. Gruplar arasinda anlamli farklilik
saptanmistir (p < 0,001); her grubun kendi yonelimine ait puani daha yiiksek bulunmustur: degisim (2,76
+ 0,36), is (2,85 + 0,29), personel (2,96 + 0,34). Yoneticinin popiilerligi, degisim grubunda yiiksek (2,81 +
1,22), personel grubunda diisiik (1,58 = 1,29) bulunmustur (p < 0,001). Yeterlilik algisinda anlaml1 fark yoktur
(p = 0,118). Cinsiyete gore liderlik algis1 farklilik gostermezken (p > 0,05), egitim diizeyine gore yalnizca
popiilerlik algis1 anlamli bulunmus; yiiksek lisans mezunlarinin algisi1 daha yiiksektir (p = 0,008).

Sonuc¢: Hemsireler yoneticilerini farkli liderlik stillerinde algilamis ve her grup, kendi algisina uygun boyutta
daha yiiksek puan vermistir. Yoneticilerin gogunlugunun personel yonelimli goriilmesi, destekleyici ve insani
liderlik yaklagimlarinin 6nemini yansitmaktadir. Degisim odakli liderlerin daha popiiler bulunmasi, vizyoner
liderligin olumlu etkisini gostermektedir. Bulgular, liderlik gelisiminde hem insan iliskilerini gliclendiren hem
de degisimi yonetebilen ¢ok yonlii yaklagimlarin 6nemine isaret etmektedir.

Anahtar Kelimeler: Hemsirelik, liderlik algisi, demografik 6zellikler, yeterlilik, popiilerlik.
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B.173. Examining the Leadership Styles Attributed to Their Managers by Nurses within the Framework
of the CPE Model (Change-Production-Employee): The Relationship between Demographic
Characteristics, Competence, and Popularity

Introduction and Aim: Effective healthcare leadership is crucial for the quality of nursing management and
employee satisfaction. This study aimed to determine the leadership styles nurses attribute to their managers
based on the Change—Production—-Employee (CPE) model and examine the relationships between these
perceptions and demographic characteristics, as well as perceived managerial competence and popularity.

Method: Following approval from the Ethics Committee of Erzurum Technical University (Decision: 20/04,
Date: 06.03.2025) and institutional permission, a descriptive study was conducted with 175 nurses working at
a public hospital between March and April 2025. Data were collected using a Personal Information Form and
the CPE Leadership Scale, which evaluates leadership behaviors across three dimensions: change-oriented,
production-oriented, and employee-oriented. Participants were categorized into three groups according to the
dimension in which they scored the highest. The sample size was calculated using G*Power (n = 175, power
= (0.804), and data were analyzed with SPSS 27.0 (ANOVA, t-test, Kruskal-Wallis).

Results: Among participants, 81.1% were female and 18.9% male; their mean age indicated young adulthood.
Of the nurses, 50.3% perceived their managers as employee-oriented, 25.1% as production-oriented, and
24.6% as change-oriented. The mean total score on the scale was 2.32 + 0.26. Significant differences were
found between groups (p < 0.001); each group scored highest in the dimension consistent with their perceived
leadership style: change (2.76 = 0.36), production (2.85 + 0.29), and employee (2.96 + 0.34). Manager
popularity was rated higher in the change-oriented group (2.81 + 1.22) and lower in the employee-oriented
group (1.58 = 1.29) (p < 0.001). No significant differences were found in perceived competence (p = 0.118).
Leadership perceptions did not significantly differ by gender (p > 0.05), but a significant difference in popularity
perception was observed based on education level; those with a master’s degree rated their managers as more
popular (p = 0.008).

Conclusion: Nurses perceived their managers through different leadership styles, and each group rated the
dimension matching their perception higher. Most managers being seen as employee-oriented reflects the
importance of supportive and human-centered leadership. The higher popularity of change-oriented leaders
highlights the positive impact of visionary leadership. These findings emphasize the need to support leadership
development programs that foster interpersonal skills and change management capacity.

Keywords: Nursing, leadership perception, demographic characteristics, competence, popularity.
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B.181. Hemsirelikte Yonetim Dersinin Hemsirelik Ogrencilerinin Liderlik Davramislarina iliskin Oz
Algilan ile Siirdiiriilebilir Kalkinma Farkindahg Uzerindeki Etkisi

Tugba Oztiirk Yildirim!, Nilgiin Katranc:?

"'Orcid ID: 0000-0002-6853-8996, Dogus Universitesi, Saglik Bilimleri Yiiksekokulu Hemsirelik Boliimi,
Istanbul

2 Orcid ID: 0000-0002-0954-6224, Gaziantep Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik Boliimii,
Gaziantep

Giris ve Amag: Liderlik davranislar1 ve siirdiiriilebilir kalkinma hedeflerine iliskin farkindalik hemsirelik
egitiminde 6nemli bir yere sahiptir. Bukavramlar hemsirelerin hemsirelik bakim siireclerindeki miidahalelerinde
rehberlik saglayabilir. Bu ¢alismanin amaci, hemsirelikte yonetim dersinin hemsirelik 6grencilerinin liderlik
davraniglarina iliskin 6z algilar1 ve siirdiirtilebilir kalkinma farkindalig tizerindeki etkilerini belirlemektir.

Yontem: Bu calisma, tek grup on test-son test deseninin kullanildig1 yar1 deneysel tasarimda gerceklestirildi.
Hemsirelikte Yonetim dersine 2023-2024 akademik yili Bahar yariyilinda kayitli 271 ikinci sinif hemsirelik
ogrencisi calismanin evrenini, katilimda goniillii ve dahil edilme kriterlerini saglayan 254 6grenci ise ¢calismanin
orneklemini olusturdu. Veriler Tanitict Bilgi Formu, Lisans Ogrencilerinin Liderlik Davranislarina iligkin
Oz Algilar1 Olgegi (LDOAO) ve Siirdiiriilebilir Kalkinma Farkindalik Olgegi (SKFO) araciligiyla toplandi.
Verilerin analizinde IBM SPSS 26 programi kullanilarak tanimlayict istatistikler, bagimli 6rneklem t testi,
korelasyon ve dogrusal regresyon analizi kullanildi. Calisma 6ncesinde etik kurul onay1 (Tarih: 26.01.2024,
Say1: 57506), kurum izni ve 6lgek yazarlarindan kullanim izni alindi.

Bulgular: Katilimcilarim LDOAO puan ortalamas1 egitim dncesi (3,61£0,51; 0:0,868) ile egitim sonrasi
(3,90+0,50; 0:0,903) karsilastirildiginda anlamli bir sekilde artis oldugu goriildii (P<0,001). SKFO puan
ortalamasi egitim 6ncesi(151,35+14,70; a:0,918) ile egitim sonras1 (158,49+17,56; 0.:0,958) karsilastirildiginda
anlaml1 bir sekilde artis oldugu saptand1 (P<0,001). Katilimcilarda LDOAO niin SKFO {izerindeki etkisi
egitim oncesi (B: ,121; p: ,055) anlamli degilken (B: ,428; p: ,000), egitim sonras1 (B: ,428; p: ,000) anlamh
bulundu. Ayrica bu etkide agiklanan varyans degeri egitim Oncesi (R?) ,015 iken egitim sonrast (R?) ,183
oldugu saptandi.

Sonug: Bu ¢alismada, hemsirelikte yonetim dersinin hemsirelik 6grencilerinin liderlik davranislarina iligkin
0z algilar1 ve siirdiirtilebilir kalkinma farkindalig: tizerinde anlamli artislara neden oldugu belirlendi. Ayrica
liderlik davranislarina iliskin 6z algilarinin siirdiiriilebilir kalkinma farkindalig1 tizerindeki etkisi egitim 6ncesi
anlamsiz bulunurken egitim sonrasi anlamli oldugu sonucuna ulasildi.

Anahtar Kelimeler: Egitim, hemsirelik 6grencisi, hemsirelik yonetimi, liderlik, siirdiiriilebilir kalkinma.
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B.181. The Effect of Management in Nursing Course on Nursing Students’ Self-Perceptions of Leadership
Behaviors and Sustainable Development Awareness

Introduction and Aim: Leadership behaviors and awareness of the Sustainable Development Goals (SDGs)
are integral to nursing education. These concepts are crucial in shaping nursing interventions and improving
care delivery. This study aimed to evaluate the impact of a nursing management course on nursing students’
self-perceptions of leadership behaviors and their sustainable development awareness.

Method: This study employed a semi-experimental design using a single-group pre-test-post-test approach.
The study population consisted of 271 second-year nursing students enrolled in the Nursing Management
course in the spring semester of the 2023-2024 academic year. The final sample included 254 students who met
the voluntary and inclusion criteria for participation. Data were collected using the Introductory Information
Form, the Undergraduate Students’ Self-Perceptions of Leadership Behaviors Scale (SPLBS-US), and the
Sustainable Development Awareness Scale (SDAS). Data analysis was conducted using IBM SPSS version 26,
employing descriptive statistics, dependent sample t-tests, correlation analysis, and linear regression. Before
the study, ethical approval was obtained from the relevant ethics committee (Date: 26.01.2024, Number:
57506), along with institutional permission and authorization for scale usage from the original authors.

Results: The mean SPLBS-US score of participants before the training was 3.61 (SD = 0.51; 0:0.868), while
the post-training score was 3.90 (SD = 0.50; 0:0.903), indicating a significant increase (P<0.001). A significant
increase was also observed between in the mean score of the SDAS before the training (151.35+14.70; 0.:0.918)
and in the post-training measurement (158.49+17.56; 0:0.958) (P<0.001). The effect of SPLBS-US on the
SDAS in participants was significant after training (p = .428, p =.000), while it was not significant prior to the
training (p =.121, p =.055). In addition, the variance explained by this effect was R? =.015 before and R? =
.0183 after training.

Conclusion: The results of this study indicate that the nursing management course significantly improved
nursing students’ self-perceptions of leadership behaviors and their awareness of sustainable development.
Furthermore, while the effect of self-perceptions of leadership behaviors on sustainable development awareness
was not significant before the training, a significant effect was observed after the training.

Keywords: Education, nursing student, nursing management, leadership, sustainable development.

73



5. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelik Hizmetleri Yonetiminde Stratejik Ongoriiler”
03-04 May1s 2025 | Radisson Blu Hotel, istanbul Sisli

B.186. Hemsirelerde Déniisiimcii Liderlik ile Yenilik¢i Is Davramsi Arasindaki iliski

Fatma Kose', Akif Isik? Handan Alan®

'Orcid ID: 0009-0002-6949-9869, Anadolu Saglik Merkezi Hastanesi, Kocaeli

2 Orcid ID: 0009-0004-1897-7386, Metin Sabanci Baltalimani Kemik Hastaliklar1 Egitim ve Arastirma
Hastanesi, Istanbul

3 Orcid ID: 0000-0001-7414-2288, Florence Nightingale Hemsirelik Fakiiltesi, Hemsirelik Bolimii,
Hemsirelikte Yonetim Ana Bilim Dali, Istanbul

Giris ve Amag: Dontistimcii liderlik ve yenilik¢i calisma davranisi saglik kurumlarinda bakim ve hizmet
kalitesini arttirip kurumlarin giiclii olmalarin1 saglayacak kavramlar olarak 6ngoériilmektedir. Bu iki kavrami
iligkilendirerek yapilan ¢alismada saglik kurumlarinin yénetiminde benimsenecek doniisiimcii liderlik tarzi
ve hemsirelerin bireysel, mesleki ve ¢alisma ortam1 6zellikleri ile yenilik siirecinde rol alan hemsirelerin
bireysel yenilik¢ilik diizeylerine etkisi arastirilacaktir. Arastirma, hemsirelerin bireysel, mesleki ve ¢alisma
ortami Ozellikleri ile bir iist diizey yoOneticilerine yonelik doniisiimcii liderlik algisinin bireysel yenilikg¢ilik
diizeylerine etkisini incelemek amaciyla planland.

Yontem: Tanimlayici ve iligki arayici tipteki bu arastirmanin verileri Aralik 2024-Nisan 2025 tarihleri
arasinda sosyal medya platformlari iizerinden ¢evrimici anket yontemi ile toplanmistir. Aragtirmaya katilmay1
kabul eden 129 hemsire, Birey Tanilama Formu, Doniistimcii Liderlik Envanteri (DLE Tiirk¢e 0=0,93) ve
Bireysel Yenilikgilik Olgegini (BYO_Tiirk¢e a=0,82) doldurmustur. Olgekler 5°li likert ile puanlanmaktadr.
Bu ¢alismada 6lgeklerin i¢ tutarlilik analizleri DLE a=0,97 VE BYO a=0,89 bulunmustur. Calisma icin etik
kurul onay1 (11.02.2025) ve katilimcilarin bilgilendirilmis onamlar1 alinmistir. Elde edilen verilerin analizinde,
tanimlayici ve iligki arayici analizler kullanilmaistir.

Bulgular: Calismaya katilan hemsirelerin yas ortalamasi 29,37+£6,54’tlir (min-max=22-47) ve ¢ogunlugu
kadin (%67,4), bekar (%62) ve lisans mezunu (%65,1) olup yatakli kliniklerde ¢aligmaktadir (%33,3).
Hemgsireler ortalama 7,4046,83 (min-max=1-26) y1l mesleki deneyime sahiptir ve ortalama 5,1345,62 (min-
max=1-25) y1ldir ayn1 kurumda ¢alismaktadir. Katilimcilarin biiyiik cogunlugu (%79,1) yenilik¢i bir yaklagim
gerceklestirmek i¢in girisimde bulunmadiklarini ve ¢alistiklar1 kurumunun degisime kismen agik ve istekli
(%45,7) oldugunu belirtmistir. Hemsireler doniisiimcii liderlik dlgeginden 3,084+0,97 puan ortalamasina
sahipken Bireysel Yenilik¢ilik Olgegi puan ortalamalart 66,03+9,40’dir. Katilimcilarm 6lgeklerden elde
ettikleri toplam puan ortalamalari arasinda istatistiksel olarak anlamli iliski olmadig1 saptanmistir (r:0,136;
p>0,05).

Sonug: Arastirmada hemsirelerin orta diizeyde doniisiimcii liderlik puanina sahip oldugu, ayrica hemsirelerin
bireysel yenilik¢ilik 6lgegi puanina gore yenilikgilik baglaminda kategorize edildiginde sorgulayici oldugu
saptanmuigtir.

Anahtar Kelimeler: Hemsire, yenilik, inovasyon, bireysel yenilik¢ilik, doniisiimcii liderlik.
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B.186. The Relationship Between Transformational Leadership and Innovative Work Behavior in
Nurses

Introduction and Aim: Transformational leadership and innovative work behavior are envisaged as concepts
that will increase the quality of care and service in health institutions and make the institutions stronger.
In this study, by associating these two concepts, the transformational leadership style to be adopted in the
management of health institutions and the effect of nurses’ individual, professional, and work environment
characteristics on the individual innovativeness levels of nurses involved in the innovation process will be
investigated. The study was planned to examine the effect of nurses’ individual, professional, and work
environment characteristics and their perception of transformational leadership towards their senior managers
on their innovativeness levels.

Method: The data of this descriptive and correlational study were collected between December 2024 and
April 2025 by online survey methods via social media platforms. The 129 nurses who agreed to participate
in the study completed the Individual Identification Form, Transformational Leadership Inventory (DLE
Turkish 0=0.93), and Individual Innovativeness Scale (IIS Turkish a=0.82). The scales are scored on a 5-point
Likert scale. In this study, the internal consistency analyses of the scales were DLE 0=0.97 and IIS a=0.89.
Ethics committee approval (11.02.2025) and informed consent of the participants were obtained for the study.
Descriptive and correlational analyses were used to analyze the data obtained.

Results: The mean age of the nurses who participated in the study was 29.37+6.54 years (min-max=22-47), and
the majority were female (67.4%), single (62%), bachelor’s degree holders (65.1%) and working in inpatient
clinics (33.3%). The nurses had an average of 7.40+6.83 (min-max=1-26) years of professional experience
and worked in the same institution for an average of 5.13+5.62 (min-max=1-25) years. Most participants
(79.1%) stated that they did not attempt to realize an innovative approach and that the institution they worked
in was partially open and willing to change (45.7%). While the nurses had a mean score of 3.084+0.97 on the
transformational leadership scale, their mean score on the Individual Innovativeness Scale was 66.03+9.40.
It was determined that there was no statistically significant relationship between the total mean scores of the
participants obtained from the scales (r: 0.136; p>0.05).

Conclusion: The study found that nurses had moderate transformational leadership scores and were questioning
when categorized in the context of innovativeness according to the individual innovativeness scale score.

Keywords: Nurse, innovation, individual innovation, transformational leadership.
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D.107. Hemsirelikte Yonetim Kuramlari, Motivasyon, Liderlik ve Catisma Arasindaki iliskinin
Incelenmesi
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Amag: Gelisen olaylar, ¢ogalan insanlar ve ihtiyaglar1 yonetim kuramlarinin dogmasina neden olmustur.
Hemsirelikte yonetim kuramlari, sadece organizasyonel yapilar1 ve ekip dinamiklerini degil, ayn1 zamanda
hastalarin bakim kalitesini dogrudan etkileyen unsurlar1 da sekillendirir. Hemsireler i¢in bu kuramlari
anlamak ve uygulamak, saglik hizmetlerinin iyilestirilmesi ve verimli yonetilmesi agisindan biiyiik bir 6neme
sahiptir. Literatiir incelendiginde; motivasyonun, catismanin ve liderligin; yonetim kuramlarimi etkiledigi
goriilmektedir. Bu derlemenin amaci, hemsirelikte yonetim kuramlar1 ile motivasyon, liderlik ve ¢atisma
arasindaki iliskiyi incelemektir.

Genel Bilgiler: Hemsirelikte yonetim kuramlarimotivasyon, liderlik ve ¢atisma yonetimi agisindan hemsirelikte
yonetim bakis agisiyla degerlendirilmistir. Klasik yonetim kurami hemsirelerin motivasyonunu etkileyen
asil unsurun iicret ve korkutma oldugunu savunmustur. Liderler emir veren kisilerdir ve sorumluluklar
denetlemedir. Bu kuramda hemsireler arasi ¢atisma ise otoriteyle bastirilmasi gereken bir unsurdur. Neo-
klasik yonetim kuraminda motivasyonu etkileyen etmenler psikolojik ve sosyal faktorlerdir. Catigmalar
gerekli yonlendirmeler yapilirsa insan iliskileri agisindan olumlu sonuglanabilir. Bu kurama gore, liderin
tek gorevi yonetmek degil ayn1 zamanda empati yaparak calisan hemsirelerinin motivasyonunu arttirmaktir.
Modern yonetim kuramina gére motivasyonu para disinda, takdir gorme, gelisme firsat1 gibi bir¢ok faktor
etkilemektedir. Hemsire liderlerin durumsallik kuramina gore ortaya ¢iktig1 goriillmektedir. Bu kuram ¢atismay1
da bir gelisme firsat1 olarak tanimlamaktadir. Hemsirelikte yonetim kuramlar1 ve iligkili oldugu faktorler
hemsirelik uygulamalarini etkiler ve sekillendirir. Hemsirelik uygulamalari, yalnizca tibbi miidahaleler ve
hasta bakimiyla sinirl degildir; ayn1 zamanda hemsirelerin Grgiitsel yapilarla etkilesimi, liderlik becerileri,
ekip caligmasi ve siirekli gelisim gibi alanlar1 da kapsar. Yonetim kuramlari, bu alanlarda hemsirelerin daha
etkili olabilmesini saglar.

Sonu¢: Hemsirelikte yonetim kuramlart ve iligkili faktorlerin farkli sekillerde ele alindigi belirlenmistir.
Bu nedenle, hemsire yoneticilerinin hangi yonetim kuramlarimi1 benimsemesi gerektigi, genellikle kurumun
ithtiyaglarina, calisanlarin o6zelliklerine ve saglik hizmetlerinin gereksinimlerine gore degisir. YOnetim
kuramlari, hemsire yoneticilerinin ¢alisanlariyla etkili bir sekilde iletisim kurmalarini ve motivasyonlarini
artirmalarin1 saglar. Yonetici hemsireler yonetim kuramlarini uygulamalarinda kullanmali, hasta bakim
kalitesini arttirmali ve saglik hizmetlerinde siirekli iyilestirme kiiltiirti olusturmalidirlar.

Anahtar Kelimeler: Hemsirelik, yonetim kuramlari, yonetici hemsireler, motivasyon, liderlik, ¢atisma.
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D.107. An Examination of the Relationship Between Management Theories, Motivation, Leadership,
and Conflict in Nursing

Aim: Evolving circumstances, increasing populations, and emerging needs have led to the development of
management theories. In nursing, these theories shape organizational structures and team dynamics and directly
affect factors that influence the quality of patient care. For nurses, understanding and applying these theories is
crucial for enhancing healthcare services and ensuring efficient management. A literature review reveals that
motivation, conflict, and leadership significantly influence management theories. This review aims to examine
the interrelationship between management theories, motivation, leadership, and conflict in nursing.

Background: Nursing management theories have been evaluated from the perspective of motivation,
leadership, and conflict management. Classical management theory asserts that the primary motivators
for nurses are wages and coercion. In this model, leaders are command-giving figures with supervisory
responsibilities, and conflict among nurses is seen as an issue to be suppressed through authority. In contrast,
neo-classical management theory highlights the importance of psychological and social factors in influencing
motivation. If properly guided, conflicts can lead to positive outcomes in terms of human relations. According
to this theory, a leader’s role extends beyond management, including empathy and enhancing staff motivation.
Modern management theory suggests that factors such as recognition and opportunities for growth, beyond
financial rewards, are key drivers of motivation. Within the contingency theory framework, nurse leaders
emerge based on situational needs, and conflict is seen as a potential growth opportunity.

Management theories and their related factors influence and shape nursing practices. Nursing practice goes
beyond medical procedures and patient care, including interactions within organizational structures, leadership
skills, teamwork, and continuous professional development. Management theories enable nurses to be more
effective in these areas.

Conclusion: Management theories and related factors are addressed in different ways in nursing. Consequently,
nurse managers’ selection of an appropriate management theory generally depends on institutional needs, staff
characteristics, and healthcare requirements. These theories enable nurse managers to communicate effectively
with their teams and enhance their motivation. Nurse managers should incorporate management theories
into their practices to improve the quality of patient care and foster a culture of continuous improvement in
healthcare services.

Keywords: Nursing, management theories, nurse managers, motivation, leadership, conflict.
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D.108. Olaganiistii Durumlarda Hemsirelerin Liderlik Rolii ve Branslasmasi
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Amag:

Afetlerde hemsirelerin etkili bakim yonetimi, iletisim yetenekleri, etkin liderlik 6zellikleri, afetlerin yikici
etkisi icinde diizeni saglamaya yardimci olmaktadir. Bu sebeple, afetlerde hemsirelerin aktif rol almalariin
onemine deginerek afet hemsireligi alaninda branglagsmaya yonelik 6neriler sunulacaktir.

Genel Bilgiler:

Tirkiye, 191 iilke arasinda “Kiiresel Risk Endeksi” siralamasinda 45. sirada ve 5,0 endeks puani ile “yiiksek
risk” grubundaki iilkelerden biridir. Afetlerde saglik hizmetleri kesintisiz bir sekilde verilmek zorundadir.
Hemsireler saglik sektoriinlin en biiyilik isgiiclinii olusturmakla beraber toplumun olaganiistii durumlara
kars1 dayanikliligmni artirmak icin her an a hazirlikli olmak durumundadir. Tiirkiye’de TUIK verilerine gore;
saglik personelinin illere gore dagilim tablosunda yaklasik 243.565 hemsire, 59.632 ebe kayithidir. Saglik
sisteminin bir halk saglhigi acil durumuna veya felaketine verdigi yanitin etkinligi biiyiik 6l¢iide hemsire
personelinin kapasite artisina baghdir. Ulkemizde olaganiistii durumlarda hemsireler bulunduklar1 ortamlarda,
sahra hastanelerinde, UMKE grubu i¢inde ve sahada goniillii calismalarda bulunmustur. ICN (Uluslararasi
Hemsireler Konseyi), Nightingale’in Kirim Savasindaki ¢alismalarindan sonra, 2009 yilinda afet hemsireleri
icin “Afet Hemsireligi Yeterlilikleri Cergevesi” ile ilk standartlar1 yayinlamis, 2019’da yeni gilincellemeler
yapmistir. En 6nemli politika sorunu hemsireligin ulusal afet politikasi ¢ercevelerine yetersiz entegrasyonudur,
mevcut goniillii saglik sistemlerinin koordinasyonunun gii¢lendirilmesi ve iyilestirilmesi gerekmektedir.

Sonug:

Hemsirelerin afetlere hazirlik ve miidahalede lider, egitimci, politika yapici ve arastirmaci rollerini gelistirme
yoniinde projeler; olaganiistii durumlarda gorev almis, tecriibeli hemsireler, konunun uzmanlari ile ulusal
bir ¢alistay, lisans Oncesi ve sonrasi hemsirelere acil durum hazirlig1 ve afet miidahalesi konusunda tutarls,
kapsamli ve giincel egitim ve 6gretim imkanlar1 sunulmalidir. Afet hemsireligi ayr1 bir alan olarak ayrilmali,
bransa 6zgii en etkin hemsirelik uygulamalari belirlenerek; lisansiistii afet hemsireligi egitimi ve ICN seviye
IIT afet hemsireligi modeli i¢in caligmalar yapilmali ve uygulama alani mevzuat ile de desteklenmelidir.

Anahtar Kelimeler: Olaganiistii durum, afet hemsireligi, liderlik, yonetim.
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D. 108. The Leadership Role and Specialization of Nurses in Emergency Situations

Aim: In disasters, nurses’ effective care management, communication, and leadership skills help to maintain
order in the devastating effects of disasters. For this reason, the importance of nurses taking an active role
in disasters will be emphasized, and suggestions for specialization in the field of disaster nursing will be
presented.

Background: Turkey is ranked 45th among 191 countries on the “Global Risk Index” and is in the “high-
risk” group with an index score of 5.0. Health services must be provided uninterruptedly in disasters. Nurses
constitute the largest workforce in the health sector; they must always be prepared to increase society’s resilience
against extraordinary situations. According to TUIK data in Turkey, approximately 243,565 Nurses and 59,632
Midwives are registered in the distribution table of health personnel by province. “The effectiveness of the
health system’s response to a public health emergency or disaster depends largely on the capacity increase of
nursing personnel.” In our country, in extraordinary situations, nurses have volunteered in their environments,
in field hospitals, within the UMKE group, and in the field. After Nightingale’s work in the Crimean War, ICN
(International Council of Nurses) published the first standards for disaster nurses with the “Disaster Nursing
Competencies Framework™ in 2009 and made new updates in 2019. The most important policy issue is the
inadequate integration of nursing into national disaster policy frameworks, and the coordination of existing
voluntary health systems needs to be strengthened and improved.

Conclusion: Projects to develop nurses’ roles as leaders, educators, policymakers, and researchers in disaster
preparedness and response; a national workshop with experienced nurses who have worked in emergency
situations, experts in the field, and consistent, comprehensive, and up-to-date education and training
opportunities on emergency preparedness and disaster response should be provided to nurses before and after
undergraduate education. Disaster nursing should be separated as a separate field. The most effective nursing
practices specific to the branch should be determined; studies should be conducted for postgraduate disaster
nursing education and ICN level III disaster nursing model, and the field of practice should be supported by
legislation.

Keywords: Emergency, disaster nursing, leadership, management.
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B.106. Eriskin Cerrahi ve Dahili Birimlerde Karsilanmamis Hemsirelik Bakimi: Bir Hasta Giivenligi
Sorunu
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Giris ve Amac: Tiim diinyada hemsire yetersizligi sorunu ve ¢alisma ortamindan kaynaklanan nedenlerle
ortaya ¢ikan karsilanmamis hemsirelik bakimi bir hasta giivenligi sorunudur. Karsilanmamis hemsirelik
bakimimin hasta diigsmeleri, ila¢ hatalari, basing iilserleri, kazalar ve nazokomiyal enfeksiyonlarla iliskili
oldugu gosterilmistir. Bu ¢alisma eriskin cerrahi ve dahili kliniklerde karsilanmamis hemsirelik bakimlarimin
belirlenmesi amactyla yapilmistir.

Yontem: Bu arastirma tanimlayici ve kesitsel tasarimla, Tiirkiye’de bir kamu iiniversite hastanesinin eriskin
cerrahi ve dahili birimlerinde ¢alisan, hasta bakiminda dogrudan rol alan 207 hemsire ile yuriitiilmiistiir.
Arastirma i¢in etik kurul onay1 ve ¢alismanin yiiriitiilecegi hastaneden kurum izni alinmistir. Veriler Temmuz-
Agustos 2024 tarihleri arasinda, Hemsire Sosyo-Demografik ve Calisma Ozellikleri Formu ve BERNCA-R
Karsilanmamis Bakim Olgegi ile toplanmustir. Veriler IBM SPSS Version 29.0.0 programinda tanimlayict
istatistikler ile degerlendirilmistir.

Bulgular: En sik karsilanamamis bakimlarin sirasiyla; hemsire ihtiyaci olan hastayir bes dakikadan uzun
stire bekletme (%71,4), hastalar i¢in aktive edici ya da rehabilite edici bakimin yapilmasi (%61,7), hasta ve
ailesinin testler ve planlanan terapiler ile ilgili bilgilendirilmesi (%61,4) oldugu belirlenmistir. Hemsirelerin
“sik s1k” yapamadiklarini belirttikleri bakimlar ise sirastyla, hastalar i¢in aktive edici ya da rehabilite edici
bakim (%14,1), duygusal ve psikolojik destek sunma (%13,6), hastalar1 veya ailelerini taburculuk i¢in tam
olarak hazirlama (%12,6) olmustur. Bununla birlikte hastanin giinliik 6zbakim ihtiyaclar1 arasinda yer alan
hastanin yemek yemesine yardim etme (%34,8), kismi silme banyosu (%34,6), dis bakim1 (%31,7), viicut
banyosu (%30,7), cilt bakimi1 (%30,6) gibi hemsirelik bakimlarinin aile {iyeleri tarafindan en sik karsilanan
bakimlar oldugu belirlenmistir. Hastalarin en temel ihtiyaglar1 arasinda olan viicut banyosu (%31,2), kismi
silme banyosu (%24,4) maddeleri ise dnemli oranda “gerekli degildi” seklinde yanitlanmistir.

Sonug: Eriskin cerrahi ve dahili birimlerde en fazla karsilanmamis hemsirelik bakimlariin ihtiyaci olan hastay1

bekletme, testler ve terapiler i¢in hastay1 hazirlama oldugu degerlendirilmistir. Ayrica hastalarin 6zbakimlarina
iliskin bakim aktivitelerinin ise siklikla aile iiyeleri tarafindan karsilandig1 goriilmektedir. Bu veriler 151ginda
karsilanmamis hemsirelik bakimlarinin izlenmesinin yonetimsel siireclere dahil edilmesi, karsilanmamis
bakimin azaltilmasi i¢in hemsirelik bakim kiiltiiriinlin gelistirilmesine odaklanmasi 6nerilmektedir.

Anahtar Kelimeler: Karsilanmamis bakim, hemsirelik, hemsirelik bakimi, hemsireler, hasta giivenligi.
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B.106. Rationing Nursing Care in Adult Surgical and Medical Units: A Patient Safety Concern

Introduction and Aim: Rationing nursing care is a significant patient safety issue that occurs worldwide due
to nursing shortages and work environment reasons. Rationing nursing care has been shown to be associated
with patient falls, medication errors, pressure ulcers, accidents and nosocomial infections. This study aims to
identify the rationing of nursing care in adult surgical and medical clinics.

Method: This study was conducted with a descriptive and cross-sectional design with 207 nurses working
in the adult surgical and medical units of a public university hospital in Turkey, all of whom had direct
role in patient care responsibilities. Ethics approval and institutional permission were obtained before data
collection. The data were collected between July and August 2024 using the Nurse Socio-Demographic and
Work Characteristics Form and the BERNCA-R Scale. Descriptive statistics were used for data analysis in
IBM SPSS version 29.0.0.

Results: The most frequently rationing nursing care activities were keeping the patient waiting for more than
five minutes (71.4%), providing activating or rehabilitating care (61.7%), and preparing for tests and therapies
(61.4%). The care that nurses reported that they could not do “often” were activating or rehabilitating care
(14.1%), providing emotional and psychological support (13.6%), and preparation for discharge (12.6%). In
addition, it was found that care activities such as helping the assisting food intake (34.8%), partial sponge bath
(34.6%), dental hygiene (31.7%), sponge bath (30.7%), and skin care (30.6%), which are among the daily self-
care needs of the patient, were the most frequently provided by family members. Notably, a significant portion
of nurses considered sponge bath (31.2%) and partial sponge bath (24.4%) as “not necessary”.

Conclusion: The findings indicate that waiting for the patient in need and preparing the patient for tests and
therapies were most commonly missed nursing care activities in adult surgical and medical units. Furthermore,
essential self-care activities were often provided by family members rather than nurses. In the light of these
data, it is recommended that the monitoring of rationing nursing care should be included in management
processes and that the focus should be on developing a culture of care to reduce rationing care.

Keywords: Rationing care, missed care, nursing, nursing care, nurses, patient safety.
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Giris ve Amag¢: Kanita dayali uygulamalar (KDU), kaliteli hemsirelik bakimi1 ve mesleki gelisimin temel
taglarindan biri olarak kabul edilmekte, klinik karar verme (KKV) siireclerini destekleyerek hasta giivenligini
artirmada kritik rol oynamaktadir. Ancak, hemsirelerin KDU yetkinlikleri ile KKV becerileri arasindaki
iliskiyi kapsamli sekilde ele alan ¢aligmalar sinirlidir. Bu eksiklik, hemsirelerin KKV siire¢lerinde bilimsel
kanitlar1 nasil kullandigin1 anlamay1 ve karar verme yetkinliklerini gili¢lendirecek stratejiler gelistirmeyi
zorlagtirmaktadir. Bu ¢alisma, hemsirelerin KDU yetkinliklerini ve KKV diizeylerini etkileyen faktorleri
arastirmay1 amaglamaktadir.

Yontem: Arastirma karma arastirma yontemlerinden yakinsak paralel desen ile Haziran-Ekim 2024 tarihleri
arasinda gercgeklestirilmistir. Etik kurul onay1 (2024.169.IRB3.076) alinmistir. Nicel veriler, Tiirkiye’deki
Saglik Bakanlhigina bagh cesitli devlet, tiniversite ve Ozel/vakif hastanelerinde c¢alisan 387 hemsireden
“KDU Yetkinlik Olgegi” ve “Hemsirelikte KKV Olgegi” ile bilgilendirilmis onam alinarak ¢evrimigi
ortamda toplanmistir. Nitel veriler ise veri doygunluguna ulasildiginda 20 hemsire ile yapilan dort odak grup
goriismesiyle elde edilmistir. Nicel veriler tanimlayict istatistikler, ANOVA ve ¢oklu dogrusal regresyon
analizleri; nitel veriler ise yorumlayici fenomenolojiye dayali tematik analiz ile degerlendirilmistir.

Bulgular: Hemsirelerin KDU yetkinlikleri (91,344+12,78) ve KKV becerileri (147,5+11,96) yiiksek
bulunmustur. Regresyon analizine gore, bagimsiz degiskenler KDU yetkinliklerindeki varyansin yaklagik
%64,3’1inii aciklarken; yiiksek egitim diizeyi, arastirma yapma deneyimi ve bilimsel yayinlar: takip etme bu
yetkinlikleri artirmis, klinik hemsire olarak caligma ve yatan hasta birimlerinde gorev yapma ise olumsuz
etkilemistir. KKV becerilerindeki varyansin %356,7°si agiklanirken; yiiksek egitim diizeyi, KDU yetkinligi
ve aragtirma yapma deneyimi olumlu, klinik hemsire olarak ¢aligma ise olumsuz yonde etkili olmugstur. Nitel
analizde ise “KDU’mn kullanim alanlari, KDU yetkinligi, KDU’1n etkileri, kolaylastiricilar1 ve engelleri”
olmak tizere dort ana tema belirlenmistir.

Sonu¢: Hemsirelerin KDU yetkinliklerini ve KKV becerilerini giiclendirmek, egitim programlari, kurumsal
kaynaklara erisim ve destekleyici politikalar gibi hedefe yonelik stratejiler gerektirir. KDU’in 6niindeki
engellerin kaldirilmasi ve siirekli 6grenme kiiltiiriiniin tesviki, hasta bakim kalitesini artirarak hemsirelik
sonuglarini iyilestirebilir.

Anahtar Kelimeler: Hemsire, kanita dayali uygulama, klinik karar verme, karma yontem caligmasi.

Dipnot: Bu ¢alisma TUBITAK 2209-A Universite Ogrencileri Arastirma Projeleri Destekleme Programi kapsaminda
desteklenmektedir.

82



5. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelik Hizmetleri Yonetiminde Stratejik Ongoriiler”
03-04 May1s 2025 | Radisson Blu Hotel, istanbul Sisli

B.119. Integrating Insights: A Mixed Methods Approach to Nurses’ Competencies in Evidence-Based
Practice and Clinical Decision-Making

Introduction and Aim: Evidence-based practice (EBP) is recognized as one of the cornerstones of quality
nursing care and professional development. It plays a critical role in supporting clinical decision-making
(CDM) processes and enhancing patient safety. However, studies comprehensively examining the relationship
between nurses’ EBP competencies and CDM skills are limited. This gap makes it difficult to understand
how nurses utilize scientific evidence in CDM processes and to develop strategies that strengthen their
decision-making competencies in clinical practice. This study aims to comprehensively investigate the factors
influencing nurses’ EBP competencies and CDM levels.

Methods: This study used a convergent parallel mixed-methods design between June and October 2024.
Ethical approval was obtained from the relevant committee (2024.169.IRB3.076). Quantitative data were
collected online from 387 nurses working in various public, university, and private/foundation hospitals
affiliated with the Ministry of Health in Tiirkiye using the “EBP Competency Scale” and the “Clinical Decision
Making in Nursing Scale,” following informed consent. Qualitative data were gathered through four focus
group interviews with 20 nurses until data saturation was reached. Quantitative data were analyzed using
descriptive statistics, ANOVA, and multiple linear regression analyses, while qualitative data were examined
using thematic content analysis based on an interpretative phenomenological approach.

Results: The study revealed that nurses had high levels of EBP competency (91.34+12.78) and CDM skills
(147.5+£11.96). According to the regression analysis, the independent variables explained approximately 64.3%
of the variance in EBP competencies; higher education level, research experience, and following scientific
publications positively influenced these competencies, whereas working as a clinical nurse and being assigned
to inpatient units had a negative effect. Regarding CDM skills, 56.7% of the variance was explained by
the independent variables; higher education level, EBP competency, and research experience had a positive
impact, while working as a staff nurse had a negative effect. Thematic analysis of the qualitative data yielded
four main themes: “Areas of EBP utilization,” “EBP competency,” “Effects of EBP,” and “Facilitators and
barriers of EBP.”

Conclusion: Strengthening nurses’ EBP competencies and CDM skills requires targeted strategies such as
educational programs, access to institutional resources, and supportive policies. Eliminating barriers to EBP
and promoting a culture of continuous learning may improve patient care quality and nursing outcomes.

Keywords: Evidence-based practice, clinical decision-making, mixed-methods study, nurse.
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B.125. Perroca Hasta Simiflandirma (")lgegi - Tiirkce Gelistirilmis Formunun Coklu Hastane
Ornekleminde : Psikometrik Ozelliklerinin incelenmesi

Giizin Ayan!, Hilal Kuscu Karatepe?, Birsen Civil Subasi®, Ummiihan Dirican*, Emine Tiirkmen®

! Kiitahya Saglik Bilimleri Universitesi Gediz Saghk Hizmetleri Meslek Yiiksekokulu, Tibbi Hizmetler ve
Teknikler Boliimii, Kiitahya

2 Osmaniye Korkut Ata Universitesi Saglhk Bilimleri Fakiiltesi, Saglik Y&netimi Boliimii, Osmaniye
3Anadolu Saglik Merkezi Hasta Bakim ve Hemsirelik Hizmetleri Béliimii, Istanbul

4Memorial Saglik Grubu, Hemsirelik ve Hasta bakim Hizmetleri Grup Miidiirliigii, Istanbul

Sistinye Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Béliimii, Istanbul

Giris ve Amac: Saglik yoneticileri karmagik bir sistem i¢inde, hastalarin gereksinim duydugu saglik bakim
hizmetini karsilayacak kaynaklari tahsis etmek icin daha iyi yollar aramaya yonelmektedir. Bu yollardan birisi
de hasta siniflandirmadir. Hasta siniflandirma araglarinin gegerli ve giivenilir olmasi 6nemlidir. Bu ¢alismanin
amaci; Perroca Hasta Siniflandirma Aracinin Tiirkge Gelistirilmis Formunun (PHSA-TR Gelistirilmis Formu)
psikometrik 6zelliklerini ¢oklu hastane 6rnekleminde incelemektir.

Yontem: Metodolojik tasarimdaki bu arastirmanin Orneklemini 800 hemsire olusturdu. Calismada 36
maddeden olusan Perroca Hasta Siniflandirma Aracinin-Tiirk¢e Gelistirilmis Taslak Formu kullanildi. Veriler
yliz yiize toplandi. Verilerin analizinde tanimlayici istatistikler (sayi, ylizde, ortalama, standart sapma),
psikometrik testler (madde-toplam korelasyonu, Kaiser Meyer Olkin [KMO] yeterlilik 6l¢iisii ve Bartlett
kiiresellik testi, Aciklayic1 Faktor Analizi [EFA] ve Dogrulayict Faktor Analizi [CFA], i¢ tutarlilik katsayisi ve
yakinsak gecerlilik istatistikleri) kullanildi. Calismanin yapilabilmesi i¢in ¢alismanin yapildigi kurumlar ve
Osmaniye Korkut Ata Saglik Bilimleri Arastirmalari Etik Kurulu’ndan izin alindi.

Bulgular: AFA 6ncesinde KMO degeri ,923 ve Barlett kiiresellik testi sonucu Approx Chi-Square=2.751,536
(df = 36, p< ,001) bulundu. Model fit degerlerinin kabulii edilebilir (y*/sd: 4,144; GFI: ,945; AGFI: ,902;
RMSEA: ,078) ve iyi uyum (NFI: ,958; IFI: ,968; TLI: ,954; CFI: ,968 ve RMR: ,039) gosterdigi belirlendi.
AFA sonucunda 6lgek geneli Cronbach Alpha degeri ,928 CFA sonucunda ise ,928 olarak bulundu. iki farkli
orneklem icin Cronbach Alpha katsayis1 ,90 tizeri saptandi.

Sonug: Olgegin hastalarin bakim gereksinimlerini belirlemede kullanilabilecek gegerli ve giivenilir bir dlgiim
araci oldugu ortaya kondu.

Anahtar Kelimeler: Olcek, hasta simiflandirma, gegerlilik, giivenilirlik.
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B.125. Investigation of the Psychometric Properties of the Perroca Patient Classification Instrument -
Turkish Expanded Form in a Multi-Center Sample Study of Psychometric Properties

Introduction and Aim: In a complex system, healthcare managers look for better ways to allocate resources
to meet patients’ healthcare needs. One such way is patient classification. Patient classification tools must be
valid and reliable. This study aimed to examine the psychometric properties of the Turkish Improved Form of
the Perroca Patient Classification Tool (PPCI-TR Improved Form) in a multi-hospital sample.

Method: The sample of this methodological study consisted of 800 nurses. The Perroca Patient Classification
Tool - Turkish Improved Draft Form, which consisted of 36 items, was used in the study. The data were
collected face to face. Descriptive statistics (number, age percentage, mean, standard deviation), psychometric
tests (item-total correlation, Kaiser Meyer Olkin [KMO] adequacy measure and Bartlett’s sphericity test,
exploratory factor analysis [EFA] and confirmatory factor analysis [CFA], internal consistency coefficient and
convergent validity statistics) were used to analyze the data. Permission was obtained from the institutions
where the study was conducted and from the Osmaniye Korkut Ata Research Ethics Committee.

Results: Before EFA, the KMO value was 0.923, and Barlett’s test of sphericity resulted in Approx Chi-
Square=2.751,536 (df = 36, p<.001). Model fit values were acceptable (¥*/sd: 4.144; GFI: .945; AGFI: .902;
RMSEA: .078) and good (NFI: .958; IFI: .968; TLI: .954; CFI: .968 and RMR: .039). As a result of EFA, the
Cronbach alpha value of the scale was found to be 0.928, and as a result of CFA, 0.928. The Cronbach’s alpha
coefficient was above 0.90 for two different samples.

Conclusion: The instrument was found to be a valid and reliable measurement tool. It can be used to identify
the care needs of patients.

Keywords: Instrument, patient classification, validity, reliability.
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B.193. Perroca Hasta Siiflandirma Olcegi - Gelistirilmis Tiirkce Formu Egitim Etkinligi: Tek Grup
Modelli Yar1 Deneysel Bir Calisma

Giizin Ayan', Hilal Kusgu Karatepe?

'Orcid ID: 0000-0001-8273-4451, Kiitahya Saglhk Bilimleri Universitesi Gediz Saghk Hizmetleri Meslek
Yiiksekokulu, Tibbi Hizmetler ve Teknikler Boliimii, Kiitahya, Tiirkiye

?Orcid ID: 0000-0001-9237-2714, Osmaniye Korkut Ata University, School of Health, Department of Nursing,
Osmaniye / Tiirkeye

Giris ve Amac: Hasta bakim gereksinimlerine duyarli hasta siniflandirma araglarinin uygulanmasi hakkinda
egitimler, siirecin en bastan daha iyi anlasilmasimni ve devam eden siiregte egitiminin saglanmasi eden
stiregte giivenilirligi saglanabilir. Bu ¢aligmanin amaci, hastalarin bagimlilik diizeylerinin belirlemek igin
amaci, hastalarm Hasta Siniflandirma Olgegi- Gelistirilmis Tiirk¢e Formu’ nun kullanimi egitimi etkinligini
incelemektir.

Yontem: Hemsirelere verilen egitimin etkinligini incelemek amaciyla yapilan ¢aligma 6n test-son test tek
grup modelli yar1 deneysel diizendedir. Veri toplama araci olarak “Hemsire Bilgi Formu” ve “Perroca Hasta
Smiflandirma Olgegi- Gelistirilmis Tiirk¢e Formu” kullanildi. Perroca Hasta Smiflandirma Olgegi- Gelistirilmis
Tiirkge Formu’ nun kullanimina yonelik egitim, 2 saatlik bir egitimdi. Calismaya 55 hemsire dahil edildi.
Gerekli etik kurul ve kurum izinleri alindi. Verilerin degerlendirilmesinde tanimlayici istatistikler, bagimsiz
orneklem t testinden, kappa x w’nin den yararlanild1. Istatiksel anlamlilik diizeyi p<0,05 olarak alindu.

Bulgular: Her boyut i¢in uygulama egitimi ve sonrasinda her vakada anlamli degerler bulundu. Buna karsin
uygulama egitimi ve sonrasinda vaka 3 i¢in deri ve mukoza biitiinligii (p:0,314) ve hareket ve egzersiz tedavisi
(p: 0,843) arasinda; vaka 4 i¢in beslenme ve hidrasyon (p: 0,273) ve tedavi, ila¢ uygulamalar (p: 0,320) ve
Olcek geneli (p: 0,236) arasinda; vaka 1 i¢in saglik egitimi ve danigmanlikta (p: 0,998) arasinda anlamli bir
fark olmadig1 saptandi. Hasta siniflandirma araci alt bakim alanlariin giivenilirligi «: 0,557-0,821 arasinda
degisti.

Sonu¢: Mevcut calismanin sonuglari, Perroca Hasta Smiflandirma Olgegi - Gelistirilmis Tiirkce Formu
egitiminin Olgegi- diizeylerinin dogru belirlenmesinde etkili olacagim gosterdi.

Anahtar Kelimeler: Egitim, hemsirelik, hasta siniflandirma, perroca hasta siniflandirma 6lcegi - gelistirilmis
Tiirk¢e Formu.
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B.193. Perroca Patient Classification Instrument- Improved Turkish Form Training Activity: A Quasi-
Experimental Single Group Model Study

Introduction and Aim: Training in patient classification instruments that are sensitive to patient care needs
can ensure a better understanding of the process from the outset and the reliability of the tools through ongoing
training. The aim of this study is to investigate the effectiveness of training in the use of the Perroca Patient
Classification Instrument - Improved Turkish Form, which is used to determine patients’ level of dependence.

Method: The study, which was conducted to examine the effectiveness of the training given to nurses, was a
quasi-experimental study with a pre-test-post-test single-group model. The ‘Nurse Information Form’ and the
‘Perroca Patient Classification Instrument - Improved Turkish Form’ were used as data collection instruments.
The training on using the Perroca Patient Classification Scale - Improved Turkish Form was a 2-hour training.
55 nurses participated in the study. Necessary ethics committee and institutional approvals were obtained.
Descriptive statistics, independent samples t-test, and kappa x were used to evaluate the data. The statistical
significance level was set at p<0.05.

Results: Significant values were found for each dimension after the training intervention. On the other hand,
no significant difference was found between skin and mucosal integrity (p: 0.314) and movement and exercise
therapy (p: 0.843) for case 3; between nutrition and hydration (p: 0.273) and treatment, drug applications (p:
0.320) and the total scale (p: 0.236) for case 4; and between health education and counseling (p: 0.998) for
case 1. The reliability of the patient classification instrument sub-domains ranged between « 0.557-0.821.

Conclusion: The results of the present study showed that training in the Perroca Patient Classification
Instrument—Improved Turkish Form would accurately determine patients’ levels of dependence.

Keywords: Training, nursing, patient classification, perroca patient classification instrument - improved
Turkish Form.
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B.134. Cerrahi Kliniklerde Calisan Hemsirelerin Profesyonel Degerlerinin Bakim Verici Rollerine
Iliskin Tutumlarma Etkisi

Eda Ciftci Karan', Songiil Yildirim?2, Demet Yurtsever?

'Orcid ID: 0000-0001-7842-5971, Istanbul Basaksehir Cam ve Sakura Sehir Hastanesi, Istanbul

2 Orcid ID: 0000-0001-9114-2730, Istanbul Kanuni Sultan Siileyman Egitim ve Arastirma Hastanesi, Istanbul
3Orcid ID: 0000-0002-0980-1088, Istanbul Kanuni Sultan Siileyman Egitim ve Arastirma Hastanesi, Istanbul

Giris ve Amag¢: Hemsirelik etiginden etkilenen profesyonel ilkeler, hemsirelerin hasta bakim planlarinm
olusturmasina yardimei1 olur. Profesyonel degerler modeline gore, bu nitelikler is doyumunu, bakim kalitesini
ve hasta memnuniyetini artirmaktadir. Bu nedenle, cerrahi hemsirelerinin profesyonel degerleri, bakim verme
siirecinin ve hasta sonuglariin iyilestirilmesi agisindan son derece 6énemlidir. Bu ¢aligsma, cerrahi kliniklerde
gorev yapan hemsirelerin profesyonel degerlerinin bakim verici rollerine iligkin tutumlarina etkisini belirlemek
amaciyla yapilmistir.

Yéntem: Tanimlayici ve iliski arayici tipteki calisma, 01 Nisan-30 Haziran 2022 tarihleri arasinda istanbul’da
hizmet veren iki egitim ve arastirma hastanesinin cerrahi kliniklerinde ¢alisan 514 hemsgire ile yiirtitiildi.
Veriler yiiz yiize anket yoluyla “Kisisel Bilgi Formu”, “Hemsirelerin Profesyonel Degerler Olcegi” ve
“Hemsgirelerin Bakim Verici Rollerine Iliskin Tutum Olgegi” kullanilarak toplandi. Arastirmada tanimlayici
analizler, korelasyon ve regresyon analizleri kullanildi. Arastirmanin yiiriitiilebilmesi i¢in etik kurul izni
(09.02.2022/29), kurum izni ve 6lgeklerin kullanimi i¢in yazarlarindan izin alindi.

Bulgular: Hemsirelerin %76,8’1 kadin, %81,7’s1 bekar, %57,6’s1 20-25 yas, %93,4’i lisans mezunu,
%53,9’unun meslekte calisma siiresi ve %49,6’siin cerrahi birimde ¢alisma siiresi 1-3 yil, %63,8°1 servis
hemsiresi ve %87’si gece-giindiiz vardiyalarinda ¢alismakta idi. Katilimeilarin ¢ogu (%50,6) mesleginden
kismen memnun oldugunu, %57,8’1 meslegi isteyerek sectigini, %65°1 bilimsel kongreye katilim saglamadigini
belirtti. Hemsirelerin profesyonel degerleri 6lgegi puan ortalamasinin 117,83+13,98 (0=0,96) bakim verici
rollerine iliskin turum o6l¢egi puan ortalamasinin ise 68,59+8,41 (0=0,92) oldugu bulundu. Hemsirelerin
profesyonel degerleri 6l¢egi puan ortalamasi ile bakim verici rollerine iligkin tutum 6lgegi ve tiim alt boyutlari
arasinda anlamli ve pozitif yonlii bir iligskinin oldugu belirlendi (0,549<r<0,612; p<0,01). Yapilan regresyon
analizi sonucunda hemsirelerin profesyonel degerler 6lcegi ile insan onuru, sorumluluk ve giivenlik alt
boyutlarinin bakim verici rolleri iizerindeki etkisinin istatistiksel olarak anlamli ve pozitif yonli oldugu
bulundu (p= 0,612; R?=0,375; p<0,01).

Sonug¢: Bu ¢alismada cerrahi kliniklerde ¢alisan hemsirelerin profesyonel degerlerinin bakim verici rolleri
iizerinde etkili oldugu saptanmistir. Bu dogrultuda, mesleki degerleri gelistirmeye yonelik egitimlerin
diizenlenmesi ve profesyonel degerleri giiclii deneyimli hemsirelerin, yeni baslayanlara rehber olarak
gorevlendirilmesi 6nerilmektedir. Bu tiir uygulamalar, mesleki doyum ve bakim kalitesine katki saglayacaktir.

Anahtar Kelimeler: Bakim verici rol, profesyonel degerler, cerrahi hemsireligi.
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B.134. The Effect of Professional Values on the Caregiving Role Attitudes of Nurses Working in Surgical
Clinics

Introduction and Aim: Professional principles influenced by nursing ethics assist nurses in formulating patient
care plans. According to the professional values model, these qualities enhance job satisfaction, quality of care,
and patient satisfaction. Therefore, the professional values of surgical nurses are of significant importance in
improving the caregiving process and patient outcomes. This study was conducted to determine the effect of
the professional values of nurses working in surgical clinics on their attitudes toward caregiving roles.

Method: This descriptive and correlational study was conducted between April 1 and June 30, 2022, with 514
nurses working in the surgical clinics of two training and research hospitals in Istanbul. Data were collected
through face-to-face surveys using the “Personal Information Form,” the “Nurses’ Professional Values Scale,”
and the “Attitude Scale for the Caregiving Roles of Nurses.” Descriptive statistics, correlation, and regression
analyses were used in the study. Ethical approval (09.02.2022/29), institutional permission, and authorization
from the scale developers were obtained before conducting the research.

Results: Among the nurses, 76.8% were female, 81.7% were single, and 57.6% were between the ages of
20 and 25. A total of 93.4% held a bachelor’s degree. Regarding work experience, 53.9% had been in the
profession for 1 to 3 years, and 49.6% had worked in surgical units for the same duration. Additionally,
63.8% were ward nurses, and 87% worked day and night shifts. More than half of the participants (50.6%)
reported being partially satisfied with their profession; 57.8% stated they had chosen it willingly, and 65%
had not attended any scientific congresses. The mean score on the Nurses’ Professional Values Scale was
117.83+£13.98 (0=0.96), while the mean score on the Attitude Scale for the Caregiving Roles of Nurses was
68.59£8.41(0=0.92). A statistically significant and positive correlation was found between the mean scores of
the Professional Values Scale and the Attitude Scale for Caregiving Roles, including all subdimensions (0.549
<r1<0.612; p<0.01). The analysis showed that the Professional Values Scale’s subdimensions human dignity,
responsibility, and safety positively influenced caregiving roles significantly (f= 0.612; R2 = 0.375; p<0.01).

Conclusion: This study determined that nurses’ professional values significantly impact their caregiving roles
in surgical clinics. In this regard, it is recommended that training programs aimed at enhancing professional
values be organized and that experienced nurses with strong professional values be assigned as mentors for
newly recruited nurses. Such practices are expected to contribute to professional satisfaction and the quality
of care.

Keywords: Caregiving role, professional values, surgical nursing.
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B.137.Bireysellestirilmis Bakim ve Karsilanmamis Hemsirelik Bakimi: Hasta ve Hemsire Karsilastirmasi

Sahika Mert'?, Feride Eskin Bacaksiz®, Giilcan Taskiran Eskici*

'0rcid ID: 0000-0002-8353-4133 Kog Universitesi Hastanesi, Istanbul

2fU-C Lisansiistii Egitim Enstitiisii Hemsirelikte Yonetim Doktora Programi Ogrencisi, Istanbul
30rcid ID: 0000-0002-1627-7683, TU-C Florence Nightingale Hemsirelik Fakiiltesi, Istanbul
4Orcid ID: 0000-0001-8331-4897, OMU Saglik Bilimleri Fakiiltesi, Hemsirelik Boliimii, Samsun

Giris ve Amag: Gliniimiiz hasta bakim anlayisi, bireysel gereksinimlere duyarli, hasta merkezli bir yaklasimi
on plana ¢ikarmaktadir. Ancak saglik hizmetlerinin karmasiklig1 ve artan is yiikii, bireysellestirilmis bakimin
sunulmasini zorlastirmakta ve karsilanmamis hemsirelik bakimi gibi kritik sorunlar1 giindeme getirmektedir.
Bu baglamda hem hastalarin hem de hemsirelerin bakim siirecine iliskin algilarinin karsilastirilmasi,
bakim kalitesinin iyilestirilmesi agisindan onemli veriler sunmaktadir. Bu ¢alismada hem hastalarin hem
de hemsirelerin bireysellestirilmis bakim ve karsilanmamis hemsirelik bakim algilarinin degerlendirilerek
aralarindaki iligki ve farklarin ortaya konmasi amaglanmastir.

Yontem: Tanimlayici, karsilastirmali ve iligki arayici aragtirmanin verileri kolayda 6rnekleme yontemiyle
Ocak-Subat 2025 tarihleri arasinda istanbul’da yer alan ve Planetree akreditasyonuna sahip, insan odakli bakim
modeli uygulayan bir 6zel hastanede yatan hastalar (N=181) ve ¢alisan hemsirelerden (N=184) veri saglamaya
goniillii olanlar ile yiiz yiize topland1. Veri toplama aracinda hastalar i¢in Tanitic1 bilgi formu, Bireysellestirilmis
Bakim Skalasi-Hasta (BBS-H) ve Karsilanamayan Bakim Anketi-Hasta (KBA-H); hemsireler i¢in ise Tanitici
bilgi formu, Bireysellestirilmis Bakim Skalasi-Hemsire (BBS-Hem) ve Karsilanmayan Hemsirelik Bakim
Gereksinimleri Anketi-A Bolimii (KHBGA) kullanildi. Arastirmada etik kurul onay1 (Tarih/Say1:2024.337.
IRB3.146), kurum izni, 6l¢ek izinleri ve bilgilendirilmis goniillii onamlar alind1. Veriler IBM SPSS Statistics
21 programinda tanimlayici, karsilagtirmali ve iligki arayici analizler ile i¢ tutarlik katsayisi hesaplanarak
analiz edildi.

Bulgular: Arastirmaya katilan hastalar 19-94 yas aralifinda (Ort.=57,61+16,47) ve c¢ogunlukla kadindi
(%55,8); hemsireler ise 22-47 yas araliginda (Ort.=26,78+4,21), cogunlukla kadindi (%79,9) ve hemsire
pozisyonunda (%76,6) ¢calismaktaydi. Hastalarin BBS-H skoru 4,56+0,68 (0=0,972), KBA-H skoru 2,414+0,30
(a=0,778) idi ve aralarindaki iligki negatif yonlii ve oldukga giicliiydii (r=-0,857; p<0,001). Hemsirelerin
BBS-Hem skoru 4,47+0,49 (0=0,903), KHBGA skoru ise 1,23+0,32 (0=0,922) ve aralarindaki iliski negatif
yonlii ve orta derecede giicliiydii (r=-0,410; p<0,001). Hasta ve hemsirelerin bireysellestirilmis bakim alg1
skorlar1 arasindaki fark istatistiksel olarak anlamli degilken (t=1,535; p=0,126), hastalarin karsilanmamis
hemsirelik bakimi skorlar1 hemsirelere gore istatistiksel olarak c¢ok ileri derecede anlamli farkla yiiksekti
(t=36,147; p<0,001).

Sonuc: Arastirma bulgularina gore, hem hastalarin hem de hemsirelerin bireysellestirilmis bakima iligkin
algilarinin yiiksek, karsilanmamis hemsirelik bakimina yonelik algilarinin ise diisiik olmasi, sunulan saglik
hizmetlerinin niteligi acisindan olumlu bir tabloyu yansitmaktadir. Ve bireysellestirilmis bakim sunumunun
karsilanmamis hemsirelik bakimini azalttigi kanitlanmistir. Ancak hastalarin karsilanmamis bakim algilarinin
hemsirelere gore yiiksek olmasi, beklenti farkliliklarini gozler oniine sermekte ve bu konuda derinlemesine
incelemeye ihtiya¢ oldugunu ortaya koymaktadir.

Anahtar Kelimeler: Bireysellestirilmis hemsirelik bakimi, hasta, hemsire, hemsirelik hizmetleri yonetimi,
karsilanmamis hemsirelik bakima.

Dipnot: Bu bildiri, TUBITAK 2224-B Yurt I¢i Bilimsel Etkinliklere Katilim Destegi kapsaminda desteklenmistir.
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B.137. Individualized Care and Missed Nursing Care: A Comparison Between Patients and Nurses

Introduction and Aim: Today’s patient care approach emphasizes a patient-centered model sensitive
to individual needs. However, the complexity of healthcare services and the increasing workload make it
challenging to provide individualized care, bringing critical issues such as missed nursing care to the forefront.
In this context, comparing the perceptions of both patients and nurses regarding the care process offers valuable
insights for improving care quality. This study aimed to evaluate the perceptions of individualized care and
missed nursing care among patients and nurses and to reveal their relationships and differences.

Method: The data of this descriptive, comparative, and correlational study were collected face-to-face
between January and February 2025 using the convenience sampling method from patients (N=181) and nurses
(N=184) who volunteered to provide data at a private hospital in Istanbul that has Planetree accreditation and
implements a person-centered care model. In the data collection tool, a demographics form, Individualized Care
Scale-Patient (ICS-Patient) and MISSCARE Survey-Patient were used for patients; and a demographics form,
Individualized Care Scale-Nurse (ICS-Nurse) and MISSCARE Survey-Nurse Part A were used for nurses.
Ethics committee approval (Date/Number: 2024. 337.IRB3.146), institutional permission, scale permissions,
and informed consent were obtained. Data were analyzed using descriptive, comparative, and correlational
analyses and internal consistency coefficient calculation in IBM SPSS Statistics 21 software.

Results: The patients who participated in the study were between 19-94 years of age (Mean=57.61+16.47)
and predominantly female (55.8%), while the nurses were between 22-47 years of age (Mean=26.78+4.21),
predominantly female (79.9%) and working in the nurse position (76.6%). The ICS-Patient score of the patients
was 4.56+0.68 (0=0.972), and the MISSCARE-Patient score was 2.41+£0.30 (0=0.778), and the relationship
between them was negative and quite strong (r=-0.857; p<0.001). The ICS-Nurse score of the nurses was
4.47£0.49 (0=0.903), and the MISSCARE-Nurse score was 1.23+0.32 (¢=0.922), and the relationship between
them was negative and moderately strong (r=-0.410; p<0.001). While the difference between the individualized
care perception scores of patients and nurses was not statistically significant (t=1.535; p=0.126), the missed
nursing care scores of patients were significantly higher than those of nurses (t=36.147; p<0.001).

Conclusion: According to the research findings, the high perception of individualized care and the low
perception of missed nursing care among patients and nurses reflect a positive outlook regarding the quality of
healthcare services. Individualized care provision has been proven to reduce missed nursing care. However,
the fact that patients perceive higher levels of missed nursing care than nurses highlights differences in
expectations between the two groups and indicates the need for a more in-depth investigation of this issue.

Keywords: Individualized nursing care, patient, nurse, nursing services management, missed nursing care.
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B.153. Bir Universite Hastanesinin Onkoloji Birimlerinde Perroca Hasta Simflandirma Sistemine
Dayahh Hemsire Planlamasinin Hemsire ve Hasta Sonuclar1 Uzerine Etkisi

Ayse Onal', Seyda Seren Intepeler?
10000-0001-7401-9191, Dokuz Eyliil Universitesi, izmir
20000-0001-8615-9765, Dokuz Eyliil Universitesi, Izmir

Giris ve Amagc: Perroca Hasta Siniflandirma Sistemi, hasta bagimlilik seviyelerini dikkate alarak hemsgire
gereksinimlerini belirler. Bu sistem, hemsirelerin is yiikiinii optimize eder, hemsire memnuniyetini artirir ve
hasta bakim kalitesini iyilestirir. Hemsire planlama politikalarina hasta siniflandirma sistemlerinin entegre
edilmesi ile hemsire ve hasta sonuclarindaki gelisim yonetime katki saglayacaktir. Bu ¢aligmanin amaci,
bir tiniversite hastanesinin onkoloji birimlerinde Perroca Hasta Simiflandirma Sistemine dayali hemsire
planlamasinin hemsire ve hasta sonuglari tizerine etkisini incelemektir.

Yéntem: Caligma, Eyliil 2021- Eyliil 2023 tarihlerinde Tiirkiye nin Izmir ilindeki bir iiniversite hastanesinin
Hematoloji, Onkoloji ve Kemik Iligi Transplantasyon (KIT) iinitelerinde kesitsel, yari-deneysel, retrospektif
olarak yapilmistir. Arastirmanin 6rneklemini, 54 yatak kapasitesine sahip ii¢ birimde gorev yapan 37 hemsire
olusturmaktadir. Veri toplama araclar1 olarak, tanitici 6zellikler ve memnuniyet formu, Perroca hasta
smiflandirma 6lgegi, hasta sonuglar1 veri toplama formu ve onkoloji aktivite gézlem formu kullanilmistir.
Calismada 30 gozlem gergeklestirilmistir. Veriler, tanimlayici istatistikler, Shapiro-Wilk ve Wilcoxon Signed-
Rank testi ile degerlendirilmistir. Anlamlilik diizeyi p<0,05 olarak kabul edilmistir. Arastirma, Dokuz Eyliil
Universitesi Girisimsel Olmayan Arastirmalar Etik Kurulu’nun 05.04.2021 tarihli ve 2021/11-34 say1l karari
ile etik agcidan onaylanmis; hastaneden gerekli izinler alinmstir.

Bulgular: Perroca Hasta Siniflandirma Sistemi’ne dayali hemsire planlamasi1 6ncesinde toplam hemsire sayisi
37 iken, planlama sonrasi 43’e yiikselmistir. Planlama oncesinde memnuniyet ortalamasi1 4.57+1.10 iken,
planlamadan sonraki ortalama 7.59+1.34 olmustur. Hasta sonuclari retrospektif olarak incelendiginde, diisen
hasta sayis1 25’ten 8’e diiserken, basing yarasi goriilen hasta sayis1 18’ten 20’ye yiikselmistir.

Sonug: Hasta siniflandirma sistemine dayali hemsire planlamasina gére hemsire sayisinin artmasi sonucunda,
hemsire memnuniyetinin arttig1, hasta diisme oranlarinin azaldigi, ancak onkoloji servisinin basing yarasi
oranlarinin arttigr degerlendirilmistir. Bu nedenle, hemsire is yiikii Ol¢climlerinin diizenli yapilmasi ve
yapilandirilmis is yiikii degerlendirme araglari ile birime 6zgii degerlendirmelerin planlanmasi dnerilmektedir.

Anahtar Kelimeler: Hemsire planlamasi, hasta siniflandirma sistemi, hemsire memnuniyeti, hasta sonuglart.

92



5. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelik Hizmetleri Yonetiminde Stratejik Ongoriiler”
03-04 May1s 2025 | Radisson Blu Hotel, istanbul Sisli

B.153.The Effect of Nurse Planning Based on Perroca Patient Classification System on Nurse Satisfaction
and Patient Outcomes in Oncology Units of a University Hospital

Introduction and Aim: The Perroca Patient Classification System determines nursing requirements
by considering patients’ levels of dependency. This system optimizes nurses’ workload, increases nurse
satisfaction, and improves the quality of patient care. Integrating patient classification systems into nurse
planning policies will contribute to management by improving nurse and patient outcomes. This study aimed
to examine the effect of nurse planning based on the Perroca Patient Classification System on nurse and patient
outcomes in the oncology units of a university hospital.

Method: The study was conducted between September 2021 and September 2023 in the Hematology, Oncology,
and Bone Marrow Transplantation (BMT) units of a university hospital in Izmir, Turkey. It was designed as
a cross-sectional, quasi-experimental, and retrospective study. The sample consisted of 37 nurses working in
three units with a total bed capacity of 54. Data collection tools included the introductory characteristics and
satisfaction form, the Perroca Patient Classification Instrument, the Patient Outcomes Data Collection Form,
and the Oncology Activity Observation Form. A total of 30 observations were conducted. The data were
analyzed using descriptive statistics, the Shapiro-Wilk, and the Wilcoxon Signed-Rank test. A significance
level of p<0.05 was accepted. The study was approved by the Non-Interventional Research Ethics Committee
of Dokuz Eylul University (Decision No: 2021/11-34, dated 05.04.2021), and written permission was obtained
from the hospital.

Results: Before implementing nurse planning based on the Perroca Patient Classification System, the total
number of nurses was 37, which increased to 43 after the planning. The average satisfaction score was
4.57+1.10 before the planning and increased to 7.59+1.34 afterward. When patient outcomes were examined
retrospectively, the number of patients who experienced falls decreased from 25 to 8, while the number of
patients with pressure ulcers increased from 18 to 20.

Conclusion: The increase in the number of nurses based on nurse planning according to the patient classification
system increased nurse satisfaction and decreased patient fall rates; however, the rate of pressure ulcers in
the oncology unit increased. Therefore, it is recommended that nurse workload measurements be conducted
regularly and that unit-specific assessments be planned using structured workload evaluation tools.

Keywords: Nurse staffing, patient classification system, nurse satisfaction, patient outcomes.
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B.161. Karsilanmayan Hemsirelik Bakim Gereksinimi ile Mesleki Doyum ve Vicdan Algis1 Arasindaki
Tliskinin incelenmesi

Hava Gokdere Cinar', Irem Boylu?

'Orcid ID: 0000-0002-5792-5958, Bursa Uludag Universitesi Saglik Bilimleri Fakiiltesi Hemsirelikte Y &netim
Anabilim Dali, Bursa.

20rcid ID: 0009-0001-3791-5066 Bursa Uludag Universitesi Saglik Bilimleri Enstitiisii Hemsirelikte Anabilim
Dal1, Hemsirelikte Yonetim Bilim Dali, Bursa.

Giris ve Amag: Karsilanmayan hemsirelik bakimi; ilag hatalari, basing yaralanmalari, hasta diismeleri,
hastane enfeksiyonlar1 ve ameliyat sonrasi komplikasyonlar1 artirmakta, hastanede kalig sliresini uzatmakta
ve mortalite oranlarini yiikseltmektedir. Ayrica hemsirelerin duygusal yiiklerini artirmakta, is doyumlarini ve
vicdan algilarini olumsuz etkilemektedir. Elde edilen bulgular, ilkemizde saglik politikalarinin gelistirilmesine
151k tutmay1 ve hemsirelik bakim kalitesinin artirilmasina yonelik farkindalik yaratmay1 amaglamaktadir.

Yontem: Arastirma silirecinde nicel arastirma tasariminin iligkisel tarama modeli kullanilmigtir. Saglik
Bakanligina bagl bir kamu hastanesinin tiim erigkin yogun bakim {iinitelerinde gorev yapan 221 hemsire
orneklem grubuna dahil edilmistir. Calismada “Kisisel Bilgi Formu”, “Karsilanmayan Hemsirelik Bakim
Hizmetleri Olgegi”, “Hemsire Is Doyum Olgegi” ve “Vicdan Algist Olgegi’ni igeren veri toplama formlart
kullanilmistir. Aragtirmanin 20.12.2023 tarih ve 2023- 21/ 18 say1li etik kurul ve kurum izni, onam formu, 6lgek
kullanim izinleri mevcuttur. Tiim istatistiksel analizler IBM SPSS Statistics 29.0.2.0 programi kullanilarak

gergeklestirilmistir.

Bulgular: Hemsire Mesleki Doyum Olgegi alt boyutlar1 incelendiginde, isle ilgili olumlu duygular alt
boyutunda ortalama puan 26,86 = 5,36 olarak hesaplanmustir. Ustlerden uygun destek alt boyutunda bu deger
18,23 £+ 6,73, igyerinde algilanan 6nem alt boyutunda 30,71 + 5,38 ve keyifli ¢calisma ortami alt boyutunda
ise 10,83 + 4,19 olarak tespit edilmistir. Karsilanmayan / Verilemeyen Hemsirelik Bakim Gereksinimleri
Olgegi’nin ortalama + standart sapmasi 2,35 + 0,54, anlamlilik diizeyi a=0,05 olarak belirlenmistir. Arastirma
verilerine gore genel yogun bakim hemsirelerinin daha diisiik karsilanmayan bakim puanina, kadinlarin,
yliksek lisans mezunlarinin ve bekarlarin daha yiiksek mesleki doyum puanina sahip olduklar1 belirlenmistir.

Ayrica hemsire mesleki doyum 6l¢eginin alt boyutu olan “isle ilgili olumlu duygular” boyutunun yas ile ters
yonlii iligkisi saptanmistir (r=-0,152; p=0,024). Hemsirelerin ¢ogu, hastalarin zamaninda beslenemedigini,
ihtiyac halinde bes dakika i¢inde miidahale edilemedigini ve intravendz kateter bakiminin yeterli diizeyde
saglanamadigini belirtmistir. Vicdan Olgeginin “duyarlilik” alt boyutu ile Mesleki Doyum Olgeginin “isle
ilgili olumlu duygular” alt boyutu arasinda pozitif ve anlamli bir iliski bulunmustur (r=0,136; p=0,043).

Sonug¢: Arastirmada karsilanmayan bakim ve vicdan algisinin ¢alisilan birime, sosyo-demografik faktorlere
gore degiskenlik gosterdigi belirlenmistir. Ancak hemsirelerin birgogunun hasta bakiminda en temel
gereksinimleri karsilamakta zorlandiklar1 ve bu konuda duyarsiz olduklar1 goriilmektedir. Isle ilgili olumlu
duygular yas ile azalirken egitim diizeyi ile birlikte artis gostermektedir. Bu nedenle karsilanmayan bakim,
vicdan algis1 ve mesleki doyum arasindaki iliskiyi dengelemek, hemsirelerin mesleki bagliliklarina katki
saglayacaktir. Hemsirelerde duygusal yiikiin azaltilmasi i¢in hemsirelere yonelik psikolojik destek olanaklar
saglanmasi ve olumlu ¢alisma ortami olusturulmasi dnerilmektedir.

Anahtar Kelimeler: Karsilanmayan bakim, hemsirelik gereksinimleri, mesleki doyum, vicdan algisi,
hemgirelik bakimi, yogun bakim.
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B.161. Analysis of the Relationship Between Missed Nursing Care, Professional Satisfaction and
Conscience Perception

Introduction and Aim: Missed nursing care contributes to an increase in medication errors, pressure injuries,
patient falls, hospital-acquired infections, and postoperative complications. It also leads to prolonged hospital
stays and higher mortality rates. Furthermore, it negatively affects nurses by increasing their emotional burden
and decreasing their job satisfaction and conscience perception. The findings of this study aim to contribute to
the development of health policies in our country and raise awareness to improve the quality of nursing care.

Method: A correlational survey model, a type of quantitative research design, was used in this study. The
sample consisted of 221 nurses working in all adult intensive care units of a public hospital affiliated with
the Ministry of Health. Data were collected using the “Personal Information Form,” the “Missed Nursing
Care Scale,” the “Nurse Job Satisfaction Scale,” and the “Conscience Perception Scale.” Ethical approval
was obtained from the ethics committee (dated 20.12.2023, decision no. 2023-21/18), along with institutional
permission, informed consent, and scale usage permissions. All statistical analyses were conducted using IBM
SPSS Statistics version 29.0.2.0.

Results: Regarding the Nurse Job Satisfaction Scale subscales, the mean score for the “positive feelings about
the job” subscale was 26.86 + 5.36. The score for the “adequate support from supervisors” subscale was 18.23
+ 6.73, for the “perceived importance in the workplace” subscale was 30.71 + 5.38, and for the “pleasant work
environment” subscale was 10.83 = 4.19. The mean score of the Missed Nursing Care Survey was 2.35 + (.54,
with a significance level set at a = 0.05. The findings revealed that ICU nurses generally had lower missed
care scores. Women, nurses with postgraduate education, and single nurses had higher job satisfaction scores.
Additionally, a negative correlation was found between age and the “positive feelings about the job” subscale
(r=-0.152; p=10.024). Most nurses reported that patients were not fed on time, could not be attended to within
five minutes when needed, and that intravenous catheter care was insufficient. A positive and significant
correlation was also identified between the “sensitivity” subscale of the Conscience Perception Scale and the
“positive feelings about the job” subscale of the Job Satisfaction Scale (r = 0.136; p = 0.043).

Conclusion: The study found that missed care and conscience perception varied according to the units
where nurses worked and their sociodemographic characteristics. However, it was observed that many nurses
struggled to meet even the most basic care needs of patients and exhibited a lack of sensitivity in this regard.
While positive job-related feelings decreased with age, they increased with higher education levels. Therefore,
balancing the relationship between missed care, conscience perception, and job satisfaction can contribute to
nurses’ professional commitment. It is recommended that psychological support opportunities be provided
and a positive work environment be created to reduce the emotional burden on nurses.

Keywords: Missed care, nursing needs, job satisfaction, conscience perception, nursing care, intensive care.
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B.171. Cerrahi Klinikte Yatak Bas1 Beyaz Tahta Kullaniminin Hastalarin Agr1 ve Anksiyete Diizeyine
Etkisine Yonelik Bir Pilot Calisma

Pmar Ongiin', Ayse Karadas?
' Orcid ID: 0000-0003-2935-7583, Balikesir Universitesi, Hemsirelik Boliimii, Balikesir
2 Orcid ID: 0000-0003-3955-2980, Balikesir Universitesi, Hemsirelik Boliimii, Balikesir

Giris ve Amac: Hasta gilivenliginin ve bakim kalitesinin saglanmasinda hemsirelik hizmetleri kritik rol
oynamaktadir. Yatak basi beyaz tahtalari, hasta bakim kalitesinin artirilmasina katki saglayan, hemsirelik
otonomisini gii¢lendiren, klinik karar verme siireclerini destekleyen bir iletisim aracidir. Beyaz tahta
kullaniminin hastaneye yatirilan hastalarin sonuglar1 ve deneyimi iizerine etkilerini degerlendirmeye yonelik
yapilan aragtirmalar sinirlidir. Bu baglamda aragtirmanin amaci yatak basi beyaz tahta kullaniminin hastalarin
agr1 ve anksiyete diizeyine etkisini degerlendirmektedir.

Yontem: Yar1 deneysel tiirde olan arastirma bir iiniversite hastanesinin genel cerrahi kliniginde Agustos
2022-Aralik 2024 tarihleri arasinda ytriitiildii. Arastirmada girisim grubunda 52, kontrol grubunda 54 hasta
yer almaktadir. Veri toplama araci olarak hasta tanitim formu, agr1 6l¢liimii i¢in Gorsel Analog Skala (GAS),
Ameliyata Ozgii Kayg1 Olgegi (AOKO) ve Durumluk-Siirekli Kaygi Olgegi (D-SKO) kullanildi. Verilerin
istatistiksel analizleri SPSS 25 programi araciligiyla yapildi. Arastirmanin yiiriitiilebilmesi ic¢in etik kurul
onay1 (Tarih 22.06.2022; Karar no:2022/81) ve kurum izni, hastalarin yazili onamlar1 alindi.

Bulgular: Girisim grubundaki hastalarin GAS puan ortalamasi 5,33+2,92; AOKO puan ortalamas 16,50+5,97
ve DKO puan ortalamasi ise 34,44+13,80°dir. Kontrol grubundaki hastalarin GAS puan ortalamasi 6,56+2,90;
AOKO puan ortalamas1 21,94+5,65 ve DKO puan ortalamas: ise 39,15+8,15°tir. Yapilan karsilastirma
analizinde girisim ve kontrol gruplarinin GAS, AOKO ve DKO puanlar1 arasinda istatistiksel olarak anlamli
fark oldugu saptandi (p<0,05).

Sonug¢: Arastirma bulgulari, cerrahi klinikte yatak basi beyaz tahta kullaniminin hastalarin agr1 ve kaygi
yonetiminde etkin bir ara¢ oldugunu ortaya koymaktadir. Yatak basi beyaz tahta iletisim aracinin kullanimi,
hasta egitimi programlarinin basarisinin ve hemsirelik bakim kalitesinin artirilmasina katki saglayabilir.

Anahtar Kelimeler: Agri, anksiyete, bakim kalitesi, beyaz tahta.
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B.171. A Pilot Study on the Effect of Bedside Whiteboard Use in Surgical Clinics on Patients’ Pain and
Anxiety Levels

Introduction and Aim: Nursing services are critical in ensuring patient safety and quality of care. Bedside
whiteboards are a communication tool that improves patient care quality, enhances nursing autonomy, and
supports clinical decision-making processes. Research evaluating the effects of whiteboard use on the outcomes
and experiences of hospitalized patients is limited. In this context, the study aimed to evaluate the impact of
bedside whiteboard use on patients’ pain and anxiety levels.

Method: The semi-experimental study was conducted in the general surgery clinic of a university hospital
between August 2022 and December 2024. The intervention group comprised 52 patients, while the control
group included 54. Data collection tools included a patient introduction form, Visual Analog Scale (VAS),
Anxiety Specific to Surgery Questionnaire (ASSQ), and State and Trait Anxiety Inventory (STAI I-II).
Statistical analyses of the data were performed using SPSS 25 software. Ethical approval (Date 22.06.2022;
Protocol n0:2022/81) and institutional permission were obtained for the conduct of the study, and written
consent was obtained from the patients.

Results: The average VAS score of patients in the intervention group is 5.33+£2.92, the average ASSQ score
is 16.50+5.97, and the average STAI-I score is 34.44+13.80. The average VAS score of patients in the control
group is 6.56£2.90, the average ASSQ score is 21.94+£5.65, and the average STAI-I score is 39.15+8.15. The
comparative analysis revealed a statistically significant difference between the intervention and control groups
in VAS, ASSQ, and STAI-I scores (p<0.05).

Conclusion: The study’s findings indicate that bedside whiteboards in surgical clinics are an effective tool for
managing patients’ pain and anxiety. The use of bedside whiteboards as a communication tool can contribute
to the success of patient education programs and enhance the quality of nursing care.

Keywords: Anxiety, pain, quality of care, whiteboard.
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B.182. Bireysel Is Yiikii Algisinin Karsilanamayan Hemsirelik Bakimina Etkisinin Belirlenmesi

Zehra Ozkartal!, Yasemin Ergiin?
'Orcid 1D:0009-0003-7940-7638, Marmara Universitesi Saglik Bilimleri Enstitiisii, Istanbul
2 Orcid ID:0000-0002-4667-4313, Marmara Universitesi, Saghk Bilimleri Fakiiltesi, Istanbul

Giris ve Amag: Kaliteli ve glivenli hizmet sunabilmek i¢in saglik bakim ortamindaki tibbi ve ihmal hatalarinin
onceden belirlenerek dnlenmesi bilyiik dnem tasimaktadir. Thmal hatas1 olarak degerlendirilen karsilanmayan
hemsirelik bakimi, gerekli hemsirelik bakiminin tiimiiniin ya da bir kisminin ¢esitli nedenlerle yerine
getirilememesi olarak tanimlanmaktadir. Bu nedenlerden biri de asir1 is yiikiidiir. Karsilanamayan hemsirelik
bakimi ile hemsire is ylkii arasindaki iligkiyi arastiran uluslararasi ¢alismalar bulunurken ulusal diizeydeki
caligmalar oldukca siirlidir. Bu nedenle, bu ¢alisma bireysel is yiikii algisinin karsilanmayan hemsirelik
bakimina etkisini belirlemek amaciyla tanimlayici ve iligki arayici olarak gergeklestirildi.

Yontem: Arastirma, Agustos-Eyliil 2023 tarihleri arasinda Istanbul ilinde bir sehir hastanesinde ¢alisan
340 hemsire ile yiiriitiildii. Marmara Universitesi Tip Fakiiltesi Klinik Arastirmalar Etik Kurulundan onay
(03.02.2023-09.2023.277) alind1. Veriler, Bilgi Formu, Karsilanamayan Hemsirelik Bakim Olgegi (KHB:
KHB-A gereksinimleri ve KHB-B nedenleri &lgekleri) ve Bireysel Is Yiikii Alg1 Olcegi (BIYA) kullanilarak
toplandi. Gerekli 6l¢ek, kurum ve etik kurul izinleri alindi. Verilerin degerlendirilmesinde; tanimlayici
istatistikler, t testi, ANOVA, post hoc analizi (Tukey, LSD), Pearson Korelasyon testi ve ¢ok degiskenli lineer
regresyon analizi kullanildi.

Bulgular: Hemsirelerin yas ortalamas1 27, cogunlugu (%71) kadin ve %85,9’u lisans mezunudur. Hemsirelerin
%97,4°10 bakimi kacirdigini; kagirma nedenleri olarak, hemsirelerin %91,2’s1 sayisal yetersizligi, %81,8’1
bakim dis1 isleri, %72,2’si yonetici desteginin, %71,8°1 ise ekip desteginin yetersiz oldugunu bildirdi. En sik
karsilayamadiklar1 bakim girisimleri sirasiyla; banyo yaptirma, agiz bakimi verme ile hasta ve yakinlarinin
egitimidir. KHB-A gereksinimleri 6l¢egi puan ortalamasi (1,79+0,69) diisilk, KHB-B nedenleri 6l¢gegi puan
ortalamasi (3,82+0,36) yiiksek ve BIYAO puan ortalamasi (2,45+0,75) ortalamanin alt: olarak bulundu. KHB
olgekleri ile BIYA 6lgegi arasinda negatif yonde istatistiksel olarak anlamli iliski saptand1 (p<0.05; p<0.001).
KHB diizeyindeki toplam degisim %17.4 oraninda bireysel is yiikii alg1 6l¢egi tarafindan aciklanmaktadir
(R*=0,174). Bireysel is yiikii algisi karsilanamayan hemsirelik bakimi diizeyini azaltmaktadir (3=-0,420).

Sonug¢: Bireysel is yiikii algis1 karsilanamayan hemsirelik bakimi tizerinde etkili olup karsilanamayan
hemsirelik bakim nedenlerini azaltmaya doniik kurumsal diizenlemelerin yapilmasi onerilir.

Anahtar Kelimeler: Karsilanamayan hemsirelik bakimi, kacgirilan hemsirelik bakimu, is yiikii algisi, bireysel
is yiikii algist.

Dipnot: Bu 6zet, 2023 yilinda Marmara Universitesi Saglik Bilimleri Enstitiisii Hemgirelik Tezli Yiiksek Lisans programinda
tamamlanan yiiksek lisan tezinden iiretilmistir.
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B.182. The Effect of Nurses’ Perception of Individual Workload on Missed Nursing Care

Introduction and Aim: In order to provide quality and safe service, it is important to prevent medical and
negligence errors in the healthcare environment by determining them in advance. Missed nursing care,
considered an error of negligence, fails to provide all or part of the necessary nursing care for various reasons.
One of these reasons is excessive workload. While there are international studies investigating the relationship
between missed nursing care and nurse workload, national studies are quite limited. Therefore, this study was
conducted as a descriptive and correlational study to determine the effect of individual workload perception
on missed nursing care.

Method: The research was conducted with 340 nurses in a city hospital in Istanbul between August and
September 2023. Data were collected using the Information Form, the MISSCARE Scale (needs section A and
reasons section B), and the Individual Workload Perception Scale in Turkish (IWPSTR). The necessary scale,
institution, and ethics committee permissions were obtained. In evaluating the data, descriptive statistics,
t-test, ANOVA, post hoc analysis (Tukey, LSD), Pearson Correlation test, and regression analysis were used.

Results: TThe average age of the nurses was 27; the majority (71%) were female, and 85.9% had a bachelor’s
degree. 97.4% of the nurses reported that they missed care. As reasons for missing care, 91.2% were insufficient
nurses, 81.8% reported non-care work, 72.2% were not satisfied with manager support, and 71.8% were
insufficient team support. The care initiatives nurses could not meet most frequently were bathing, providing
oral care, and educating patients and their relatives. The MISSCARE-A needs scale mean score (1.79+0.69)
was low, the MISSCARE-B reasons scale mean score (3.82+0.36) was high, and the IWPSTR mean score
(2.45+0.75) was below average. A negative statistically significant relationship was found between the
MISSCARE A and B scales and the IWPSTR scale (p<0.05; p<0.001). The regression analysis between the
scales was significant (p<<0.05), and the perception of individual workload explained 17.4% of the total change
in the level of missed nursing care.

Conclusion: Individual workload perception impacts missed nursing care, and institutional arrangements to
reduce the reasons for missed nursing care are recommended.

Keywords: Missed nursing care, missed nursing care, workload perception, individual workload perception.
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B.187. Hasta Giivenligi Teslim Araci Kullammina iliskin Yogun Bakim Hemsirelerinin Gériislerinin
Belirlenmesi

Nesibe Korkmaz !, Hava Gékdere Cinar?

! Bursa Uludag Universitesi Saglik Bilimleri Enstitiisii Hemsirelik Anabilim Dal1, Yénetim Bilim Dali, Bursa.
2 Bursa Uludag Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii, Hemsirelikte Yonetim Anabilim
Dal1, Bursa.

Giris ve Amac: Yogun bakimlarda hasta giivenliginin saglanabilmesi, iletisim hatalar1 ve eksiklerinin
giderilebilmesi amaciyla ¢ok sayida teslim araci gelistirilmistir. Hasta tesliminde kanit degerleri en yiiksek
iletisim aract SBAR’dir. Bu kisaltma Ingilizce Situation (Durum), Background (Tibbi 6ykii), Assessment
(Degerlendirme), Recommendation (Oneri) kelimelerinin bas harflerinden olusturulmustur. Ancak iilkemizde
hasta gilivenligi teslim aracinin yogun bakim iinitelerinde kullanimina ve yararlarina iliskin yeterli kanit
bulunmamaktadir. Bu arastirma literatiirde yer alan kanit ihtiyacina ithafen gerceklestirilmis olup, hasta
gilivenligi teslim araci kullanimina iliskin yogun bakimda gorev alan yonetici hemsirelerin goriislerinin
belirlenmesi amaciyla yapilmastir.

Yontem: Arastirma nitel tasarimda, Ekim 2024 — Mart 2025 tarihleri arasinda, bir {iniversite hastanesi
ve Saglik Bakanhigi’na bagl bir sehir hastanesi yogun bakim iinitelerinde yiiriitiilmiistiir. Ornekleme
hesaplamasina gidilmemis olup tiim evren drnekleme dahil edilmistir. Ancak arastirmaya katilmay1 kabul
eden yoneticilerle calismaya devam edilmistir (13 yogun bakim- 13 yonetici hemsire). Arastirma Oncesi
kurum izni, etik kurul (23.02.2024 tarihli ve 48171802-302-10434 say1l1) ve katilimcilardan bilgilendirilmis
onam almmugtir. Verileri toplamak amaciyla yapilan yiiz yiize goriismelerde yar1 yapilandirilmis goriisme
formu (6 soru) ve veri formu (9 soru) kullanilarak katilimcilarin bilgileri sesli ve yazili kayit altina alinmigtir.
Yogun bakimda calisan hemsirelere ve sorumlularina SBAR ile giivenli hasta teslimi tizerine bilgilendirme
toplantilar1 yapilmis, ardindan bir ay boyunca SBAR hasta teslim araci kullanmalar1 istenmistir. Bir ayin
sonunda yonetici hemsirelerle bireysel gorligmeler yapilmistir. Elde edilen veriler MAXQDA programi
yardimu ile analiz edilmistir.

Bulgular: Analizler sonucunda dort ana tema, dokuz alt temaya ulagilmistir. Ana temalar “Hasta Teslimindeki
Sorunlar1 Coziimlemede Kullanilan Ydntemler”, “Hasta Teslim Siirecinin Gelistirilmesine Iliskin Oneriler”, «
Hasta Teslim Siirecinde Karsilasilan Sorunlarin Nedenleri” ve “SBAR Kullanimina iliskin Degerlendirmeler”
olarak belirlenmistir. Yoneticiler SBAR kullaniminin standart bir prosediir haline getirilmesinin ve dijital
ortamda entegrasyonunun faydali olabilecegini, teslimlerde SBAR’1in en ¢ok Oneri (recommendation) ve
durum (situation) boliimlerinin kullanildigini belirtmislerdir. Zaman alic1 ve fazla detayli olmasinin en ¢ok
zorlandiklari nokta oldugundan, ayrica adaptasyon zorluklarindan s6z etmislerdir. SBAR ’1n avantajlari arasinda
bilgi aktarimini sistematize etmesine, rehber niteliginde olmasina ve hastanin biitiinciil degerlendirilmesini

saglamasina deginmislerdir.

Sonug: Arastirma sonucunda yogun bakim hemsirelerinin hasta teslimlerinin zaman ve alana 6zel degiskenlik
gosterebildigi belirlenmistir. Hemsireler 6zellikle SBAR teslim aract kullaniminda teknolojik alt yapidan
faydalanilmasi gerektigini vurgulamistir.

Anahtar Kelimeler: Yonetici hemsire, yogun bakim, hasta teslimi, hasta giivenligi, SBAR.

Dipnot: Bu tez yaymlanmamis ve sunulmamus yiiksek lisans tezidir.

100



5. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelik Hizmetleri Yonetiminde Stratejik Ongoriiler”
03-04 May1s 2025 | Radisson Blu Hotel, istanbul Sisli

B.187. Determining the Opinions of Intensive Care Nurses on the Use of Patient Safety Handover Tool

Introduction and Aim: In intensive care units, numerous handover tools have been developed to ensure patient
safety and to eliminate communication errors and deficiencies. Among these, SBAR is the communication tool
with the highest level of evidence in patient handovers. The acronym SBAR stands for Situation, Background,
Assessment, and Recommendation. However, in our country, there is insufficient evidence regarding the use
and benefits of patient safety handover tools in intensive care units. This study was conducted in response
to the need for evidence in the literature and aimed to determine the opinions of nurse managers working in
intensive care units regarding the use of patient safety handover tools.

Method: The study was conducted using a qualitative design between October 2024 and March 2025 in
the intensive care units of a university hospital and a city hospital affiliated with the Ministry of Health. No
sampling calculation was performed; instead, the entire population was included in the sample. However,
only those nurse managers who agreed to participate in the study were included (13 intensive care units — 13
nurse managers). Prior to the study, institutional permission, ethical approval (dated 23.02.2024, number
48171802-302-10434), and informed consent from participants were obtained. To collect data, face-to-face
interviews were conducted using a semi-structured interview form (6 questions) and a data form (9 questions).
Participants’ responses were recorded both in writing and via audio. Informative sessions on safe patient
handover using SBAR were held for nurses and supervisors working in intensive care units. Following these
sessions, they were asked to use the SBAR handover tool for a period of one month. At the end of the month,

individual interviews were conducted with the nurse managers. The collected data were analyzed using the
MAXQDA software.

Results: As a result of the analysis, four main themes and nine sub-themes were identified. The main themes
were defined as: “Methods Used to Address Problems in Patient Handover,” “Suggestions for Improving
the Handover Process,” “Causes of Problems Encountered During the Handover Process,” and “Evaluations
Regarding the Use of SBAR.”

The nurse managers stated that standardizing the use of SBAR as a procedure and integrating it into digital
systems could be beneficial. They noted that within the SBAR format, the Recommendation and Situation
sections were used most frequently during handovers. They also mentioned that the most challenging aspects
were the time-consuming and overly detailed nature of SBAR, as well as difficulties with adaptation. Among
the advantages of SBAR, they highlighted its ability to systematize information transfer, serve as a guide, and
enable a holistic evaluation of the patient.

Conclusion: As a result of the study, it was determined that patient handovers by intensive care nurses may
vary depending on time and setting. The nurses particularly emphasized the need to utilize technological
infrastructure in the use of the SBAR handover tool.

Keywords: Nurse manager, intensive care, patient delivery, patient safety, SBAR.
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D.105. Gogiis Yogun Bakim Unitesi Kurulum Siireci: Tyi Uygulama Ornegi

Esra Bulmus!, Serap Torun?, Osman Bilgin®

'Orcid ID: 0000-0001-7133-7186, Adana Sehir Egitim ve Arastirma Hastanesi, Adana
2Qrcid ID: 0000-0002-1651-2735, Cukurova Universitesi, Adana

3 Orcid ID: 0000-0001-7637-3071, Cukurova Universitesi, Adana

Giris ve Amagc: Egitim ve arastirma hastanelerinin en 6nemli 6zelliklerinden birisi personel ve donanim olarak
ihtiyaca cevap verebilecek yogun bakim kliniklerinin olmasidir. Yogun bakim klinikleri ve sahip olduklar
hasta kapasiteleri zaman zaman arz ve talep baglaminda yetersiz kalabilmektedir. Bu durumda yeni yogun
bakim kliniklerinin sifirdan kurulmasi gerekebilir.

Bu kurulum oldukga zorlu bir siire¢ olup fiziksel alt yapidan kalifiye saglik calisan1 istihdamina kadar stratejik
planlamay1 gerektirmektedir. Iyi planlanarak kurulmus olan kliniklerde hasta ve calisan giivenligi yaninda
memnuniyet ve bakim kalitesi artmaktadir. Bu ¢aligmada sorumlu hemsirenin perspektifinden yogun bakim
iinitesinin kurulumu, isleyis ve yonetim asamalarinin paylasilmasi amaclanmistir.

Olgu: Mevsimsel siireglerin degismesi ve kis aylarinda kronik akciger hastaliklarinin artmasiyla bir egitim
ve arastirma hastanesinde Gogiis Hastaliklar1 Yogun Bakim Unitesinin 26/12/2024 tarihi itibariyle kurulmasi
gerekmistir. Bu siiregte yogun bakim organizasyonu ve saglik bakim hizmetlerini yiiriitiilmesi i¢in sorumlu
hemsire gorevlendirilmistir. Sorumlu hemsire kurulum asamasinda gerektiginde hemsirelik yonetimine iliskin
danismanlik almistir. Yeni bir yogun bakimin organizasyonun planlanmasi ve uygulanmasinda gerekli fiziksel
alt yapinin olusturulmasi, hemsirelerin oryantasyon egitimi, insan giicli kaynaginin dogru sekilde kullanilmasi,
saglik bakim hizmetinin kaliteli bir sekilde sunumu ve hasta giivenliginin saglanmasi hedeflenerek gerekli
diizenlemeler yapilmis olup yogun bakima tescil kriterlerinin saglanmasi, hastalarin kabulii ve yonetim
siirecleri 1yi uygulama 6rnegi olarak paylasilacaktir.

Sonuc¢: Bu c¢alisma, bir yogun bakim iinitesinin kurulumu asamasinda yapilmasi gereken planlamalar ve
uygulamalar konusunda yol gosterici olacaktir. Calisma yeni bir yogun bakim {initesinin kurulum siirecinde
klinik yonetimi, hasta bakim prosediirlerinin olusturularak hasta giivenligine yonelik 6nlemlerin alinmast,
sorumlu hemsirenin liderlik 6zellikleri ve problem ¢d6zme yonteminin uygulama pratigine yardimci olacagi
diistiniilmektedir.

Anahtar Kelimeler: Yogun bakim, yogun bakim kurulumu, planlama, hemsirelik.
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D.105. The Installation Process of the Chest Intensive Care Unit: A Good Practice Example

Introduction and Aim: One of the most important features of training and research hospitals is having
intensive care clinics that can meet the needs in terms of personnel and equipment. From time to time, however,
intensive care clinics and their patient capacities may be insufficient in terms of supply and demand. In this
case, new intensive care clinics may need to be built from scratch.

This is a very challenging process and requires strategic planning, from physical infrastructure to the
employment of qualified healthcare professionals. In well-planned clinics, patient and staff safety, satisfaction,
and quality of care increase. This study aims to share the establishment, functioning, and management stages
of the intensive care unit from the perspective of the responsible nurse.

Case: In light of the shifting seasonal patterns and the surge in chronic respiratory ailments during winter,
establishing a specialized Chest Diseases Intensive Care Unit within a training and research hospital was
deemed imperative as of December 26, 2024. A nurse was designated as the unit’s chief administrator,
organizing intensive care services and supervising healthcare operations. During the establishment phase,
the nurse in charge received consultancy on nursing management as needed. The establishment of a new
intensive care unit was meticulously planned and implemented, focusing on creating the necessary physical
infrastructure, orienting nurses, managing workforce resources, ensuring the delivery of quality healthcare
services, and safeguarding patient safety. The unit’s operational criteria, including registration, admission, and
management processes, will be shared as exemplars of best practices to promote excellence in intensive care.

Conclusion: This study is expected to serve as a valuable guide, offering insights into the planning and
implementation processes of establishing a new intensive care unit. The study will guide the management
of clinics and the development of patient care protocols and measures for patient safety in establishing an
intensive care unit. It is anticipated that the study will assist in the implementation of leadership characteristics
and problem-solving methods by the responsible nurse, as well as in the establishment of clinical procedures
for the management of new intensive care units and the implementation of measures to ensure patient safety.

Keywords: Intensive care, intensive care setup, planning, nursing.

103



5. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelik Hizmetleri Yonetiminde Stratejik Ongoriiler”
03-04 May1s 2025 | Radisson Blu Hotel, istanbul Sisli

B.103. Cerrahi Hemsirelerinin Calisma Ortami ve Isten Ayrilma Niyeti Arasindaki iliskide Psikolojik
Dayamkhhgin Aracilik Etkisi

Esra Cetinkaya', Tugba Yesilyurt Sevim? .
' Orcid ID: 0009-0000-1289-1160, Bagimsiz Arastirmact, Istanbul
2 Orcid ID: 0000-0002-7626-960X, Istinye Universitesi, Istanbul

Giris ve Amac: Hemsirelerin isten ayrilmasi, hastalar, hemsireler ve saglik kuruluslari i¢in bir¢ok olumsuz
sonuca yol agmaktadir. Yiiksek diizeyde ¢alisma ortami stresorleri ve isten ayrilma oranlarinin goriildigi
cerrahi birimlerde ¢alisan hemsireler i¢in psikolojik dayaniklilik hayati bir 6neme sahiptir. Bu ¢aligmanin
amaci, cerrahi hemsirelerin isten ayrilma niyetini etkileyen faktorleri incelemek ve psikolojik dayanikliligin,
is ortamu ile isten ayrilma niyeti arasindaki iliskideki aracilik etkisini analiz etmektir.

Yontem: Bu kesitsel calismanin evrenini Tiirkiye’deki 6zel ve kamuya bagli hastanelerde c¢alisan cerrahi
hemsireleri, 6rneklemini ise ornekleme alinma kriterlerini karsilayan 385 cerrahi hemsiresi olusturmustur.
Arastirma, ¢evrimici anket aracilifiyla Ocak — Mart 2024 tarihleri arasinda yiiriitiilmiistiir. Veri toplamada
Demografik ve isle ilgili degiskenler anketi, Hemsirelik is Indeksi Hemsirelik Calisma Ortami Olgegi, Kisa
Psikolojik Dayaniklilik Olgegi ve Isten Ayrilma Niyeti Olgegi kullanilmugtir. Veri analizinde tanimlayici
istatistikler, PROCESS makrosu ile yapilan aracilik analizleri ve ¢oklu dogrusal regresyon kullanilmistir.
Arastirmanin yapilabilmesi i¢in etik kurul izni alinmistir.

Bulgular: Regresyon analizi, alt1 bagimsiz degiskenin (calisma ortami algisi, psikolojik dayaniklilik, kurum
tiirli, mesleki deneyim siiresi, mevcut birimde caligma istegi ve haftalik calisma saati) cerrahi hemsirelerinin
isten ayrilma niyetini etkiledigini ortaya koymustur. Bu degiskenler toplam varyansin %39,5’ini agiklamaktadir.
Psikolojik dayanikliligin, ¢alisma ortami ile isten ayrilma niyeti arasindaki iliskiye aracilik ettigi bulunmustur.

Sonug¢: Calisma, hemsirelerin isten ayrilma niyetlerinin ¢alisma ortami, psikolojik dayaniklilik, sosyo-
demografik ve is 0zelliklerinden etkilendigini gdstermistir. Bulgular, hemsirelerin psikolojik dayanikliliginin
olumsuz is ortaminin etkisini hafifleterek isten ayrilma niyetini azaltabilecegini ortaya koymustur. Cerrahi
iinitelerdeki ¢aligma ortaminin zorluklarini ¢c6zmek i¢in politika yapicilar ve saglik hizmetleri yoneticilerinin
koordineli bir sekilde hareket etmesi biiylik 6nem tasimaktadir. Hemsireleri elde tutmak ic¢in ise isglicii
gelistirme stratejilerinin ve c¢aligma ortami iyilestirmelerinin bir parcasi olarak, hemsirelerin psikolojik
dayanikliliklarini artirmaya yonelik yaklasimlar dncelikli hale getirilmelidir.

Anahtar Kelimeler: Cerrahi hemsiresi, isten ayrilma niyeti, ¢aligma ortami, psikolojik dayaniklilik, hemsire
devir hiz1.

Dipnotlar:
Bu bildiri, TUBITAK 2224-B Yurt I¢i Bilimsel Etkinliklere Katilim Destegi kapsaminda desteklenmistir:

2024 yihinda Istinye Universitesi Saglik Bilimleri Enstitiisii Cerrahi Hastaliklar: Hemsireligi programinda tamamlanan yiiksek
lisans tezinden Uretilmistir.
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B.103. The Mediating Effect of Psychological Resilience on the Relationship Between Working
Environment and Turnover Intention of Surgical Nurses

Introduction and Aim: Nurse turnover leads to numerous negative consequences for patients, nurses, and
healthcare organizations. Psychological resilience is vital for surgical nurses working in units with high levels
of work environment stressors and turnover rates. This study aimed to examine the determinants of surgical
nurses’ turnover intention and to analyse the mediating effect of surgical nurses’ psychological resilience on
the relationship between work environment and turnover intention.

Method: The population of this cross-sectional study consisted of surgical nurses working in private and
public hospitals in Turkey, and the sample consisted of 385 surgical nurses who met the sampling criteria.
The study was conducted between January and March 2024 through an online survey. The demographic and
work-related variables questionnaire, Practice Environment Scale of the Nursing Work Index, Brief Resilience
Scale, and Turnover Intention Scale were used for data collection. Descriptive statistics, mediation analyses
conducted using the PROCESS macro, and multiple linear regression were used in the data analysis. Ethics
committee approval was obtained for the research.

Results: Regression analysis revealed that six independent variables (perception of work environment,
psychological resilience, type of institution, duration of professional experience, willingness to work in the
current unit, and weekly working hours) affected the surgical nurses’ turnover intention. These variables
accounted for 39.5% of the total variance. Psychological resilience was found to mediate the relationship
between work environment and turnover intentions.

Conclusion: The study showed that nurses’ turnover intentions were influenced by work environment,
psychological resilience, and socio-demographic and job characteristics. The findings revealed that nurses’
psychological resilience can mitigate the impact of a negative work environment and reduce turnover
intentions. Addressing the challenges of the work environment in surgical units requires coordinated efforts by
policymakers and healthcare managers. To retain nurses, approaches aimed at enhancing their psychological
resilience should be prioritized as part of workforce development strategies and workplace improvements.

Keywords: Surgical nurse, turnover intention, work environment, psychological resilience, nurse turnover.
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B.108. Hemsirelerde s Yiikii ve Tibbi Uygulama Hatasi Egilimi iliskisi

Merve Yilmaz!, Seda Tugba Baykara Mat?

' Orcid ID: 0000-0002-9555-2902, Istanbul Okan Universitesi, Lisansiistii Egitim Enstitiisii, Hemsirelik Ana
Bilim Dali, Istanbul

2 Orcid ID: 0000-0002-3253-0597, Istanbul Beykent Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik
Bolimii, Istanbul

Giris ve Amag: Saglik hizmetlerinin sunumunda bir¢ok alanda 6énemli sorumluluklar1 bulunan hemsireler
caligma ortamlarinda karsilastiklari fiziksel ve zihinsel is yilikii nedeniyle tibbi hata yapma egilimi ytiksek olan
meslek gruplaridir. Bu calismanin amaci hemsirelerdeki is yiikii ve tibbi hataya egilim arasindaki iliskileri
incelemektir.

Yoéntem: Tanimlayici nitelikteki bu arastirmanin evreni Istanbul’daki bir sehir hastanesinin acil servis,
poliklinik ve yatakli servislerinde 01.10.2023-01.01.2024 tarihleri arasinda ¢alisan 420 hemsireden, 6rneklem
ise 201 hemsireden olugmustur. Caligsmaya katilim goniilliiliik esasina dayanmaktadir. Veri toplama siirecinde
katilimcilardan Kisisel ve Mesleki Bilgiler Formu, Is Yiikii Olcegi ve Tibbi Hataya Egilim Olgegini
doldurmalar1 istenmistir. Verilerin analizinde tanimlayici istatistikler, bagimsiz gruplarda Mann Whitney
U ve Kruskal Wallis Testi, iki 6l¢ek arasindaki iliskiyi degerlendirmek icin Spearman Korelasyon Analizi
gibi istatistiksel yontemler kullanilmistir. Arastirmanin yiiriitiilebilmesi i¢in etik kurul izni, kurum izni ve
Olceklerin kullanimi i¢in yazarlarindan izin alinmustir.

Bulgular: Katilimcilarin yas ortalamas1 31,5 (£8,1) olarak belirlenmistir. Is yiikii 6l¢egi ortalama puani
3,27+£0,66 (0=0,80) iken tibbi hataya egilim olg¢egi ortalama puanm 4,61+0,43 (a=0,97) bulunmustur.
Erkek cinsiyette is yiikii kadinlara gore istatistiksel olarak anlamli yiiksek bulunmustur (p=0,043). Mesaili
calisanlarda is yiikii vardiyal ¢alisanlara gore istatistiksel olarak anlaml diisiik tespit edilmistir (p<0,001).
Tibbi hataya egilim 6lgegi ile is yiikiiniin hata egilimine etkisi arasinda negatif yonde istatistiksel olarak
anlaml1 iligki vardir (r=-0,157; p=0,021).

Sonuc¢: Hemsirelerde tibbi hataya egilim diisiik diizeyde bulunmustur. T1bbi hataya egilim ile cinsiyet, medeni
durum, egitim diizeyi gibi degiskenler arasinda istatistiksel olarak anlamli bir fark yoktur. Hemsirelerin is
yliikii ile tibbi hata egilimi arasinda anlamli bir iligki tespit edilememistir.

Anahtar Kelimeler: Hemsirelik, is ytkii, tibbi hata, malpraktis.

Dipnot: 2024 yilinda Istanbul Okan Universitesi Lisansiistii Egitim Enstitiisii Hemgirelik Ana Bilim Dali programinda tamamlanan
yiiksek lisans tezinden tiretilmigtir.

106



5. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelik Hizmetleri Yonetiminde Stratejik Ongoriiler”
03-04 May1s 2025 | Radisson Blu Hotel, istanbul Sisli

B.108. The Relationship Between Workload and Medical Error Tendency in Nurses

Introduction and Aim: Nurses, who have important responsibilities in many health service delivery areas, are
occupational groups prone to making medical errors due to the physical and mental workload they encounter
in their work environment. This study aims to examine the relationships between workload and the tendency
to medical errors in nurses.

Method: The population of this descriptive study consisted of 420 nurses working in the emergency
department, outpatient clinic, and inpatient wards of a city hospital in Istanbul between 01.10.2023 and
01.01.2024, and the sample consisted of 201 nurses. Participation in the study was based on volunteering.
During the data collection, participants were asked to fill out the Personal and Professional Information Form,
Workload Scale, and Medical Error Tendency Scale. Descriptive statistics, Mann Whitney U and Kruskal
Wallis Tests in independent groups, and statistical methods such as Spearman Correlation Analysis to evaluate
the relationship between the two scales were used to analyze the data. Ethics committee approval, institutional
permission, and permission from the authors to use the scales were obtained for the research.

Results: The average age of the participants was determined as 31.5 (+8.1). The average score on the workload
scale was 3.27+0.66 (0=0.80), while the average score on the medical error tendency scale was 4.61+0.43
(0=0.97). Workload was statistically significantly higher in males than in females (p=0.043). Workload was
statistically significantly lower in overtime workers than in shift workers (p<<0.001). There is a negative
statistically significant relationship between the medical error tendency scale and the effect of workload on
error tendency (r=-0.157; p=0.021).

Conclusion: Nurses’ tendency for medical errors was found to be low. There was no statistically significant
difference between the tendency to medical errors and variables such as gender, marital status, and level of
education. No significant relationship was found between nurses’ workload and the tendency for medical
errors.

Keywords: Nursing, workload, medical error, malpractice.
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B.124. Hemsirelik Arastirmalarinda Calisma Ortami: Bibliyometrik Analiz Calismasi

Sehriban Serbest ) .
Orcid ID: 0000-0001-8835-3422, Acibadem Universitesi, Istanbul

Giris ve Amac: Hemsirelik ve ¢alisma ortami arasindaki iligki lizerine yapilan aragtirmalar, saglik hizmetlerinin
kalitesini ve hemsirelerin i doyumunu artirmada 6nemli rol oynamaktadir. Bu ¢alismanin amaci, hemsirelik
caligma ortamina dair yapilan aragtirmalarin odak noktasini, tematik egilimlerini ve gelisimini bibliyometrik
bir analiz yontemiyle incelemektir.

Yontem: Web of Science veri tabaninda yer alan, hemsirelik caligma ortamu ile ilgili, nurs* AND “work
environment” anahtar kelimeleri kullanilarak yapilan literatiir taramasinda, dahil edilme kriterlerini karsilayan
2739 arastirma, ¢alismanin 6rneklemini olusturmustur. Verilerin analizi ve grafiksel sunumunda Bibliometrix
R programi kullanilmigtir.

Bulgular: Calisma kapsaminda 1989-2025 yillar1 arasinda yayimlanmis 164 kaynakta 2739 makaleye
ulagilmistir. Calismalar 43 {ilkeden arastirmacilar tarafindan yiiriitilmistiir. En fazla ¢calisma yapilan iilke
Amerika Birlesik Devletleri olup Tiirkiye 18. sirada yer almaktadir. Diinya isbirligi haritasina bakildiginda
Tiirkiye’den yapilan galismalarin yedisi diger iilkelerle isbirligi i¢inde yapilmustir. incelenen galigmalarda
4358 yazar anahtar kelimesine rastlanmistir. En sik kullanilan yazar anahtar kelimeleri arasinda “bakim”,
“hemsire”, “tikenmiglik™, “etki”, “is tatmini”, “¢iktilar” ve “calisma ortam1” yer almaktadir. Yazar anahtar
kelimelerinin birlikte olusum haritasinda kelimeler iki kiimede toplanmistir. 11k kiimede en sik kullanilan
kelimeler “hemsire”, “hemsirelik” ve “calisma ortami” iken, ikinci kiimede “is tatmini”, “tiikenmislik” ve
“cevre” oldugu goriilmistiir. Hemsirelik ¢alisma ortamu ile ilgili aragtirmalarin tematik harita analizinde;
“merhamet yorgunlugu”, “nezaketsizlik” ve “isyeri zorbalik” konularini igeren c¢alismalarin daha diisiik
merkezilige ve diisiik yogunluga sahip oldugu saptanmustir. Ayrica, ilk yillarda “ilaglar”, “bilgi sistemleri” ve
“saglikli igyeri”, son yillarda ise “tiikkenmislik”, “merhamet” ve “COVID-19” gibi konularin daha ¢ok tercih

edildigi goriilmiistiir.

Sonuc¢: Hemsirelik ¢alisma ortami konusu yillaricerisinde hemsirelige etki eden kavramlarlabirlikte incelenerek
onemli bir arastirma alan1 olmustur. Ozellikle tiikkenmislik ve is tatmini gibi konularin hemsirelerin ¢alisma
ortamini etkileyen temel unsurlar olarak siklikla ele alindig1 goriilmekle birlikte son yillarda hemsirelik meslegi
ve saglik sistemi tizerindeki kiiresel zorluklar ve geligsmelerin etkisiyle pandemi ve merhamet yorgunlugu gibi
konularin arastirmalara yansidig1 goriilmiistir.

Anahtar Kelimeler: Bibliyometri, hemsirelik, calisma ortama.
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B. 124. Work Environment in Nursing Research: A Bibliometric Analysis Study

Introduction and Aim: Research on the relationship between nursing and the work environment plays an
important role in increasing the quality of health services and the job satisfaction of nurses. This study aims
to examine the focus, thematic trends, and research development on the nursing work environment using a
bibliometric analysis method.

Method: In the literature search conducted using the keywords nurs* AND “work environment™ related to
the nursing work environment in the Web of Science database, 2739 studies that met the inclusion criteria
constituted the study’s sample. The Bibliometrix R program was used for data analysis and graphical
presentation.

Results: Within the scope of the study, 2739 articles were reached in 164 sources published between 1989 and
2025. Researchers from 43 countries conducted the studies. The country with the highest number of studies
is the United States of America, and Tirkiye ranks 18th. When we look at the world cooperation map, seven
of the studies carried out from Tiirkiye were carried out in cooperation with other countries. In the studies
examined, 4358 author keywords were found. The most commonly used author keywords include “care,”
“nurse,” “burnout,” “impact,” “job satisfaction,” “deliverables,” and “work environment.” The words are
collected in two clusters in the co-occurrence map of author keywords. In the first cluster, the most frequently
used words were “nurse,” “nursing,” and “work environment,” while in the second cluster, it was seen that
“job satisfaction,” “burnout,” and “environment” were used. In the thematic map analysis of research on the
nursing working environment, Studies involving “compassion fatigue”, “incivility,” and “workplace bullying”
were found to have lower centrality and low intensity. In addition, it has been observed that topics such as

“medicines,” “information systems,” and “healthy workplace” were preferred more in the first years, and
“burnout,” “compassion,” and “COVID-19” were more preferred in recent years.

Conclusion: The concept of the nursing work environment has become an important research area over the
years by examining the concepts affecting nursing. Although issues such as burnout and job satisfaction are
frequently addressed as the main factors affecting the work environment of nurses, in recent years, issues
such as pandemics and compassion fatigue have been reflected in the research due to the impact of global
challenges and developments on the nursing profession and the health system.

Keywords: Bibliometrics, nursing, work environment.
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B.129. Hemsirelik is indeksi-Hemsirelik Calisma Ortamimi Degerlendirme Olcegi Kisa Formu’nun
(HCO-5) Psikometrik Ozelliklerinin Tiirkce’de Incelenmesi

Furkan Cihat Arici'2, Giizin Ayan®, Arzu Kader Harmanci Seren®

'Orcid ID: 0000-0001-6360-0896, Amerikan Hastanesi, Istanbul

20rcid ID: 0000-0001-6360-0896, Istanbul Okan Universitesi, Istanbul

3Orcid ID: 0000-0001-8273-4451, Kiitahya Saglik Bilimleri Universitesi, Kiitahya
4Orcid ID: 0000-0002-4478-7234, Fenerbahce Universitesi, Istanbul

Giris ve Amagc: Calisma ortami, bir hemsirenin hemsirelik meslegini ustalikla uygulama ve yiiksek kalitede
bakim sunma yetenegini artiran veya azaltan igle ilgili faktorleri kapsayan bir kavramdir. Bu ¢calisma hemsirelik
calisma ortamini degerlendirmek iizere pek ¢ok iilkede kullanilan Hemsirelik Is Indeksi-Hemsirelik Calisma
Ortamin1 Degerlendirme Olgegi’nin kisa formunun Tiirk¢e’ye uyarlanmasi amaglamaktadir.

Yontem: Metodolojik tasarimdaki bu arastirmanin O6rneklemini 711 hemsire olusturdu. Calismanin
yapilabilmesi arastirmacilar dlgek sahibinden ve Kog¢ Universitesi Sosyal Bilimler Arastirmalari Etik
Kurulu’ndan izin ald1 (Tarih: 07.10.2024, Say1: 2024.316.IRB3.125). Toplam bes maddeden olusan Hemsirelik
Is indeksi-Hemsirelik Calisma Ortamini Degerlendirme Olgegi’nin gevirisi ve geri cevirisi yapildiktan sonra,
taslak form i¢in dokuz akademisyen ve alt1 yonetici hemsireden uzman goriisii alindi. Maddelerin kapsam
gegerlik oranlar1 ve dlgegin kapsam gecerlik indeksi Davis teknigine gore hesaplandi. Arastirmacilar sosyal
medya hesaplari araciligiryla Microsoft.form kullanarak Ekim ve Aralik 2024 tarihleri arasinda verileri topladi.
Aragtirmacilar sirastyla madde toplam puan korelasyon analizleri, agimlayicit ve dogrulayicr faktor analizleri,
Cronbach Alfa i¢ tutarlilik analizi ile 6lgegin gecerlik ve giivenirligini test ettiler. Calisma 6rnekleminden ayri
47 hemsireyle de 6l¢egin zamana karsi degismezligi test edildi.

Bulgular: Olgek maddelerinin tamamimin kapsam gegerlilik oranlarinin 0,93 oldugu, korelasyon katsayilarinin
ise 0,605 ile 0,523 arasinda degistigi bulundu. A¢imlayic1 faktoér analizinde toplam varyansin %56,122sini
aciklayan, dogrulayici faktor analizinde ki- kare / serbestlik derecesi 3,76 olarak bulunan tek boyutlu yap1
dogrulandi. Olgegin Cronbach alfa i¢ tutarlilik katsayis1 0,804°tii. Test-tekrar test sonucunda ayn1 hemsirelerin

iki farkli uygulamadaki 6l¢ek puanlart arasinda istatistiksel olarak anlamli bir fark bulunmamustir.

Sonuc: Hemsirelik Is indeksi-Hemsirelik Calisma Ortamini1 Degerlendirme Olgegi’nin Tiirkce Kisa Formu
(HCO-5) hemsirelerin ¢alisma ortamlarinin niteligini degerlendirilmesinde ilgili alandaki yoneticiler ile
arastirmacilar tarafindan kullanilmak iizere uyarlandi.

Anahtar Kelimeler: Hemsirelikte ¢alisma ortami, psikometrik, gecerlik ve gilivenirlik, ¢alisma ortami,
hemsirelik.
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B.129. Evaluation of Psychometric of a Short Form of the Practice Environment Scale of The Nursing
Work Index (PES-5) in Turkish

Introduction and Aim: The work environment is a concept that includes work-related factors that increase or
decrease a nurse’s ability to practice the nursing profession competently and provide high-quality care. This
study aims to adapt the short form of the Nursing Work Index-Nursing Work Environment Assessment Scale,
which is used in many countries to evaluate the nursing work environment, to Turkish.

Method: The sample of this methodologically designed study consisted of 711 nurses. The researchers received
permission from the scale owner and the Ko¢ University Social Sciences Research Ethics Committee to
conduct the study (Date: 07.10.2024, Number: 2024.316.IRB3.125). After the translation and back translation
of a short form the Practice Environment Scale of The Nursing Work Index, which consists of five items,
expert opinions were received from nine academicians and six nurse managers for the draft form. The items’
content validity rates and the scale’s content validity index were calculated according to the Davis technique.
The researchers collected data between October and December 2024 using Microsoft.form via social media
accounts. The researchers tested the validity and reliability of the scale with item-total score correlation
analyses, exploratory and confirmatory factor analyses, and Cronbach’s alpha internal consistency analysis,
respectively. The scale’s invariance over time was also tested with 47 nurses separate from the study sample.

Results: The sample of this methodologically designed study consisted of 711 nurses. The researchers received
permission from the scale owner and the Kog¢ University Social Sciences Research Ethics Committee to
conduct the study (Date: 07.10.2024, Number: 2024.316.IRB3.125). After the translation and back translation
of a short form the Practice Environment Scale of The Nursing Work Index, which consists of five items,
expert opinions were received from nine academicians and six nurse managers for the draft form. The items’
content validity rates and the scale’s content validity index were calculated according to the Davis technique.
The researchers collected data between October and December 2024 using Microsoft.form via social media
accounts. The researchers tested the validity and reliability of the scale with item-total score correlation
analyses, exploratory and confirmatory factor analyses, and Cronbach’s alpha internal consistency analysis,
respectively. The scale’s invariance over time was also tested with 47 nurses separate from the study sample.

Conclusion: The short form of the Practice Environment Scale of the Nursing Work Index (PES-5) was adapted
for use by managers and researchers in the relevant field to assess the quality of nurses’ work environments.

Keywords: Nursing work environment, psychometric, validity and reliability, work environment, nursing.
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B.138. Hemsirelerde Olumsuz Degerlendirilme Korkusu, Algilanan Ts Yiikii ile Yorgunluk Arasindaki
Iliskinin Belirlenmesi

Ziilfiye Bikmaz', Tugba Alptekin
' Orcid ID: 0000-0003-3785-968X, Kirklareli Universitesi, Saglik Bilimleri Fakiiltesi, Kirklareli
2 Orcid ID: 0009-0000-9146-6102, Kirklareli Universitesi, Saglik Bilimleri Enstitiisii, Kirklareli

Giris ve Amac: Olumsuz degerlendirilme korkusunun artarak sosyal kaygi bozukluguna doniisebilmekte, is ve
akademik performansta diisme ile sonu¢lanmaktadir. Zaman baskisi altinda hata yapma liiksiiniin olmadigi bir
ortamda hizmet veren hemsirelerin yiiksek is yiikiine tekrar tekrar maruz kalmasi mesleki yorgunluk ve diger
saglik sorunlarina neden olabilecegi belirtilmektedir. Bu ¢alismada hemsirelerde olumsuz degerlendirilme
korkusu, algilanan is yiikii ile yorgunluk arasindaki iligkini belirlemektir.

Yontem: Tanimlayici-kesitsel tipte planlanan arastirmanin verileri ¢evrimigi ortamda Ocak-Mart 2025
tarihlerinde toplandi. Arastirmanin evrenini Tlrkiye’de hizmet veren kamu ve 6zel sektor saglik tesislerinde
calisan hemsireler olusturdu. Calisma, herhangi bir 6rnekleme yontemine gidilmeden 202 goniillii hemsirenin
katiliyla tamamlandi. Veriler literatiir dogrultusunda arastirmacilar tarafindan hazirlanan hemsirelerin
tamimlayic1 ozellikleri ile Olumsuz Degerlendirilme Korkusu Kisa Formu, Niceliksel Isyiikii Envanteri,
Chalder Yorgunluk Olgegi’nin yer aldig1 soru formu ile toplanildi. Arastirma i¢in Etik Kurul onay1 (16.01.2025-
148983) ve dl¢ek kullanim izinleri alindi. Verilerin analizinde normallik analizi, giivenirlik analizi, betimleyici
istatistikler, ikili ve ¢oklu gruplarin arasindaki fark analizleri ve korelasyon analizi kullanildi.

Bulgular: Hemsirelerin yas ortalamasi 32,89+7,56 ve %75,2’si kadindir. Katilimeilarin %30,2’s1 bolimiini
degistirmeyi ve %32,2’si hemsirelik meslegini birakmay1 diisiinmektedir. Hemsirelerin yorgunluk diizeyleri
12,2349,56, (0:.970) olumsuz degerlendirilme korku diizeyleri 23,94+8,81 (0::.916) ve is yiikii algilar1 diizeyi
11,75+7,54 (0:.969) olarak belirlendi. Yorgunluk ve alt boyutlari, olumsuz degerlendirilme korkusu ve is
yukii algis1 arasinda pozitif yonlii orta-giiclii diizeyde iligki oldugu belirlendi (1:0,529-0,715; p<0,01). Bu
degiskenler ile hata yapmaktan korku diizeyi, i tatmin diizeyi ve haftalik ortalama c¢alisma siiresi ile pozitif
yonlii (1:0,193-0,673; p:0,01) yas, kurum ve meslekte toplam ¢alisma siireleri ile negatif yonlii zayif-orta
diizeyde iliskili oldugu bulundu (r:-0,173/-0,356; p<0,05).

Sonu¢: Hemsirelerin yorgun olduklari, orta diizeyde olumsuz degerlendirilme korkusu ve is yiikii algisina
sahip olduklar1 bulunmustur. Yonetsel a¢idan adil is yiikii dagiliminin saglanmasi, adil ve objektif performans
degerlendirilme sistemlerinin gelistirilmesi ve uygulanmasi ve insan kaynaklar1 gereksiniminin is yiikii odakli
ve yetkinlik bazli kariglanmasi gerektigi diigiiniilmektedir.

Anahtar Kelimeler: Hemsire, olumsuz degerlendirilme korkusu, is yiikii, yorgunluk.
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B.138. Determining the Relationship Between Fear of Negative Evaluation, Perceived Workload, and
Fatigue in Nurses

Introduction and Aim: The fear of negative evaluation can increase and turn into a social anxiety disorder,
resulting in a decrease in work and academic performance. Nurses who work in environments with no room for
error under time pressure are repeatedly exposed to a high workload, which may lead to occupational fatigue
and other health issues. This study aimed to determine the relationship between fear of negative evaluation,
perceived workload, and fatigue among nurses.

Method: The data of the descriptive-cross-sectional study was collected online between January and March
2025. The study population included nurses in Tiirkiye’s public and private health facilities. The study was
completed with the participation of 202 volunteer nurses without any sampling method. Data were collected
using a questionnaire developed by the researchers in line with the literature, which included sociodemographic
characteristics, the Brief Fear of Negative Evaluation Scale, the Quantitative Workload Inventory, and the
Chalder Fatigue Scale. Ethical approval (16.01.2025-148983) and permissions for using the measurement
tools were obtained. Normality analysis, reliability analysis, descriptive statistics, difference analysis between
two and multiple groups, and correlation analysis were used to analyze the data.

Results: The mean age of the nurses was 32.89+7.56, and 75.2% were female. 30.2% of the participants
considered changing their departments, and 32.2% considered leaving nursing. The fatigue levels of the nurses
were determined as 12.234£9.56 (a: .970), their fear of negative evaluation was determined as 23.94+8.81 (o
.916), and their workload perception level was determined as 11.75+7.54 (a: .969). It was determined that
there was a positive moderate-strong relationship between fatigue and its sub-dimensions, fear of negative
evaluation, and workload perception (r: 0.529-0.715; p<0.01). These variables were found to be positively
correlated with the level of fear of making mistakes, job satisfaction.level, and average weekly working hours
(r:0.193-0.673; p:0.01) and negatively correlated with age, total working hours in the institution and profession
(r:-0.173/-0.356; p<0.05).

Conclusion: The findings indicated that nurses experience fatigue and moderate fear of negative evaluation
and perceived workload. From a managerial perspective, fair workload distribution should be ensured, fair and
objective performance evaluation systems should be developed and implemented, and human resources needs
should be met in a workload-focused and competency-based manner.

Keywords: Nurse, fear of negative evaluation, workload, fatigue.
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B.150. ise Yeni Baslayan Hemsireler i¢cin Yapilandirilmis Uyumlandirma Egitim Programinin
Kirkpatrick Modeline Gore Degerlendirilmesi

Seyda Seren Intepeler !, Emre Yildiz 2
' Orcid ID: 0000-0001-8615-9765, Dokuz Eyliil Universitesi Hemsirelik Fakiiltesi, izmir
20rcid ID: 0000-0001-9531-6355, Dokuz Eyliil Universitesi Hastanesi, Izmir

Giris ve Amag: Yonetici hemsireler ise yeni baslayan, yeni mezun hemsirelerin acilen yeterli isgliciine
doniistiiriilmesi siirecini yonetmek durumundadir. Olumsuz hemsire sonuglarinin 6niine gegebilmek igin iyi
yapilandirilmig bir uyumlandirma egitim programi uygulanmasi ve sistematik olarak degerlendirilmesi son
derece onemlidir. Egitim programi degerlendirmelerinin modele dayali yapilmasi, yeni hemsirelerin olumlu
tutumlarii tesvik etmeye ve hemsirelik bakimi saglamada yeterlilik gelistirmelerine saglayacag: katki
acisindan Onerilmektedir. Bu nedenle ¢aligmada, ise yeni baglayan hemsirelere uygulanan uyumlandirma
egitim programinin Kirkpatrick Modeli’ne gore degerlendirilmesi amaglanmastir.

Yontem: Arastirma bir tiniversite hastanesinde, Mayis 2020-Nisan 2021 tarihleri arasinda ise yeni baglayan
288 hemsire ile gerceklestirilmistir. Arastirmada, bes giin siiren, yedi uyumlandirma egitim programi
uygulanmustir. Veri toplama araci olarak “Tanitic1 Bilgiler ve Calisma Ozellikleri Formu” ile Kirkpatrick
Egitim Degerlendirme Modeli’nin {i¢ seviyesini ayr1 ayri degerlendiren egitim degerlendirme araglari
kullanilmigtir. Dordiincii seviye i¢in ise kurumun hemsire ayrilma oranlar1 degerlendirilmistir. Arastirma
ile ilgili etik kurul onayr bir iiniversitenin girisimsel olmayan arastirmalar etik kurulu’ndan alinmistir
(Tarih: 09.11.2020, Karar No: 2020/27-29). Veriler, Statistical Package for the Social Sciences 25.0 yazilimi
kullanilarak analiz edilmistir. Kategorik degiskenler yiizdelik ve frekans; siirekli degiskenler ortalama,
standart sapma degerleri ile gosterilmistir.

Bulgular: Kirkpatrick Modeli birinci seviyede katilimcilarin egitime verdikleri puan ortalamalari, igerik
4,75+,47, egitimcilerin yeterliligi 4,76+,53, egitim salonu uygunlugu 4,43+,82, egitime ayrilan siire 4,66+,62,
egitim deneyimi 4,59+,63 ve beklentilerinin karsilanma derecesi 4,60+,63’tiir (en az:1 en c¢ok:5). Ikinci
seviyede hemsirelerin bilgi diizeyi puan ortalamalar1 89,18+8,11°dir (en az:5 en ¢ok:100). Uciincii seviyede
hemsirelerin egitim sirasinda 6grendiklerini uygulayabilme becerileri 30., 60., 90.glin puan ortalamalar1
strastyla 2,57+,55, 3,18+,48 ve 3,62+,31°tiir (en az:1 en ¢ok:4). Dordiincii seviyede altinci aymi dolduran
hemsirelerin kurumdan ayrilma orani %3,85 olarak belirlenmistir.

Sonug: Ise yeni baslayan hemsireler icin gergeklestirilen uyumlandirma egitim programi, Kirkpatrick Modeli
birinci seviye degerlendirme kriterlerine gore yeterli ve etkindir. ikinci seviye degerlendirme sonucuna gore
hedeflenen bilgi diizeyine ulasilmistir. Ugiincii seviye degerlendirmeleri agisindan 30., 60. ve 90. giin puan
ortalamalar1 veri toplanan doneme gore olumlu yonde bir artig gostermistir. Dordiincii seviyede degerlendirilen
kurumdan ayrilma orani diger yillara gore daha diisiik diizeydedir. Caligmadaki tiim olumlu sonuglar ve
gelismeler yapilandirilmig uyumlandirma programu ile iligskilendirilebilir. Dolayisiyla yoneticilerin hemsire
sonuclarini iyilestirici uyumlandirma programlari gelistirmeleri ve bir model dogrultusunda degerlendirmeleri
Onerilebilir.

Anahtar Kelimeler: Egitim degerlendirme modeli, uyumlandirma egitim programi, acemi hemsire,
Kirkpatrick Model.
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B.150. Evaluation of a Structured Orientation Training Program for Novice Nurses According to the
Kirkpatrick Model

Introduction and Aim: Nurse managers have to manage the urgent process of transforming newly graduated
and novice nurses into a competent workforce. Implementation and systematic evaluation of a well-structured
induction training program are essential to prevent negative nurse outcomes. Model-based evaluations of
the training program are recommended to encourage new nurses’ positive attitudes and help them develop
competence in providing nursing care. Therefore, this study aimed to evaluate the orientation training program
applied to novice nurses according to the Kirkpatrick Model.

Method: The study was conducted in a university hospital with 288 novice nurses between May 2020 and
April 2021. In the study, seven orientation training programs lasting five days were implemented. Data
was collected using descriptive and work characteristics form and training assessment tools that separately
evaluated the three levels of the Kirkpatrick Educational Assessment Model. For the fourth level, nurse
turnover rates of the organization were evaluated. Ethics committee approval for the research was obtained
from a university’s non-interventional research ethics committee (Date: 09.11.2020, Decision No: 2020/27-
29). Data were analyzed using Statistical Package for the Social Sciences 25.0 software. Categorical variables
were expressed as percentages and frequencies; continuous variables were expressed as mean and standard
deviation.

Results: In the first level of the Kirkpatrick Model, the participants’ mean scores for the training were as
follows: content 4,75+.47, competence of the trainers 4,76+.53, suitability of the training salon 4,43+,82,
time allocated for training 4,66+,62, training experience 4,59+.63, and the degree to which their expectations
were met 4,60+,63 (min:1 max:5). In the second level, the mean score of the knowledge level of the nurses
was 89,18+8,11(min:5 max:100). At the third level, the mean scores of the nurses’ ability to apply what they
learned during the training on the 30th, 60th and 90th days were 2,57+,55, 3,18+,48 and 3,62+,31, respectively
(min:1 max:4). At the fourth level, the rate of leaving the organization of nurses who completed their sixth
month was 3,85%.

Conclusion: According to the Kirkpatrick Model first-level evaluation criteria, the orientation training
program for novice nurses is adequate and effective. According to the second-level evaluation results, the
targeted level of knowledge was reached. Regarding the third-level evaluations, the 30th, 60th, and 90th-day
mean scores showed a positive increase compared to the data collection period. The turnover rate of leaving
the organization, which is evaluated at the fourth level, is lower than in other years. The study’s positive
results and developments can be associated with the structured orientation program. Therefore, it can be
recommended that managers should develop orientation programs to improve nurse outcomes and evaluate
them according to a model.

Keywords: Training evaluation model, orientation training program, novice nurse, Kirkpatrick Model.
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B.152. Hemsirelik Mesleginde isyerinde Nezaketsizlik ve Yalmzlik

Ziilfiye Bikmaz
Orcid ID: 0000-0003-3785-968X, Kirklareli Universitesi, Saglik Bilimleri Fakiiltesi, Kirklareli

Giris ve Amac: Isyeri nezaketsizligi, odaktaki kisiye zarar vermenin niyetinin belirsiz oldugu bir kétii
muamele seklidir. Isyeri nezaketsizligine maruz kalan kisinin yalnizlik ve izolasyon yasamast ile grup aidiyeti
zayiflanmaktadir. Bu durum ¢alisanda ruhsal ve psiko-sosyal sorunlara neden olmakta, algilanan is stresinde
artis, isten ayrilma niyeti ve is tatminsizligi sonuglarin ortaya ¢ikmasina sebep olabilmektedir. Bu ¢alisma
hemsirelerin igyeri nezaketsizligi ve is yasaminda yalnizlik diizeyi ve etkileyen faktorleri belirlemek amaciyla
planlanda.

Yontem: Tanimlayici-kesitsel tipte planlanan aragtirmanin verileri dijital ortamda ¢evirimi¢i olarak Eyliil
2022-Mart 2025 tarihlerinde toplandi. Arastirmanin evrenini Tiirkiye’de hizmet veren kamu ve 6zel sektor
saglik tesislerinde calisan hemsireler olusturdu. Calisma, herhangi bir 6rnekleme yontemine gidilmeden 176
goniillii hemsirenin katiliyla tamamlandi. Veriler literatiir dogrultusunda arastirmacilar tarafindan hazirlanan
hemsirelerin tanimlayic1 6zellikleri ile Isyeri Nezaketsizligi Olgegi ve Is Yasaminda Yalmzlik Olgegi’nden
olusan soru formu ile toplanildi. Arastirma i¢in Etik Kurul onay1 (Say1:E-35523585-302.99-55595) ve olgek
kullanim izinleri alindi. Verilerin analizinde normallik analizi, giivenirlik analizi, betimleyici istatistikler, ikili
ve ¢oklu gruplarin arasindaki fark analizleri ve korelasyon analizi kullanildu.

Bulgular: Calismaya katilan hemsirelerin yas ortalamasi 30,84+7,77 ve %86,4’ii kadindir. Katilimcilarin isyeri
Nezaketsizligi Olgek puan ortalamasi 1,04+0,80(a=.896), yalnizlik diizeyi 36,32+10,82(0a=.926), duygusal
yoksunluk diizeyi 21,63+7,37(0=.916) ve sosyal arkadashk diizeyi 14,69+4,47 (0=.856)’dir. Boliimiinii
degistirmek isteyen ve meslegi birakmay1 diisiinen hemsirelerin isyeri nezaketsizligi, duygusal yoksunluk ve
yalmizlik sira ortalamalarinin digerlerine gére anmali diizeyde yiiksek oldugu saptanmistir (p<0,05). Isyeri
nezaketsizligi ile duygusal yoksunluk, sosyal arkadaslik ve yalnizlik toplam puanlari ile pozitif yonli zayif
diizeyde iliskili oldugu bulunmustur (r=0,342-0,498, p<0,01). Ekip arkadasi ve yonetici destegi diizeyleri
ile igyeri nezaketsizligi, duygusal yalnizlik, sosyal arkadaslik ve yalmzlik diizeyleri arasinda negatif yonli
zayif-orta diizeyde (r=-0,330/-0,545, p<0,01) baska bir is arama siklig1 ile pozitif yonlii zayif iliskili oldugu
belirlenmistir (r=0,224-0,267, p<0,01).

Sonu¢: Hemsirelerin nadiren-bazen isyerinde nezaketsizlige maruz kaldigi, orta diizeyde isyerinde yalnizlik
ve duygusal yoksunluk deneyimledigi bulundu. Isgéreni elde tutmak icin nezaketsizlik ve yalnizlik
konusunda bireysel ve yonetsel diizeyde egitimlerin yapilarak farkindalik gelistirmek, kurum politikalarinda
uygun Onlemlerin alinmasi, ekip ve yonetsel destegin arttirilmasina yonelik onlemler alinmasi gerektigi
diistiniilmektedir.

Anahtar Kelimeler: Hemsire, hemsirelik meslegi, is yasaminda yalnizlik, s yeri nezaketsizligi.
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B.152. Workplace Incivility and Loneliness in the Nursing Profession

Introduction and Aim: Workplace incivility is a form of mistreatment in which the intent to harm the focal
person is unclear. The person exposed to workplace incivility experiences loneliness and isolation, weakening
group affiliation. This situation causes psychological and psychosocial problems in the employee and may
lead to increased perceived work stress, intention to leave the job, and job dissatisfaction. This study was
planned to determine workplace incivility and loneliness in work life and the factors that affecting nurses.

Method: The data of the descriptive-cross-sectional study was collected online in a digital setting between
September 2022 and March 2025. The study population included nurses in Tiirkiye’s public and private
health facilities. The study was completed with the participation of 176 volunteer nurses without using any
sampling method. The data were collected with a questionnaire consisting of the descriptive characteristics
of the nurses prepared by the researchers in line with the literature, the Workplace Incivility Scale, and the
Loneliness in Work Life Scale. Ethics Committee approval (Number E-35523585-302.99-55595) and scale
usage permissions were obtained for the study. Normality analysis, reliability analysis, descriptive statistics,
difference analysis between binary and multiple groups, and correlation analysis were used to analyze the data.

Results: The average age of the nurses participating in the study was 30.84+7.77, and 86.4% were female.
The average Workplace Incivility Scale score of the participants was 1.04+0.80 (0=.896), loneliness level was
36.32+10.82 (0=.926), emotional deprivation level was 21.63+7.37 (0=.916) and social friendship level was
14.69+4.47 (0=.856). It was determined that the mean ranks of nurses who wanted to change their departments
and were thinking of leaving the profession were significantly higher than the others (p<0.05). It was found
that there was a positive and weak correlation between the total scores of workplace incivility, emotional
deprivation, social companionship, and loneliness (r=0.342-0.498, p<0.01). It was determined that there was a
negative and weak-moderate correlation between the levels of teammate and manager support and workplace
incivility, emotional loneliness, social companionship, and loneliness (r=-0.330/-0.545, p<0.01) and a positive
and weak correlation with the frequency of looking for another job (r=0.224-0.267, p<0.01).

Conclusion: It was found that nurses were rarely-sometimes exposed to incivility at work and experienced
moderate levels of loneliness and emotional deprivation at work. In order to retain employees, it is thought
that awareness should be raised by providing individual and managerial training on incivility and loneliness,
appropriate measures should be taken in institutional policies, and measures should be taken to increase team
and managerial support.

Keywords: Nurse, nursing profession, loneliness in the workplace, workplace incivility.
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B.160. Vardiyall Calismanin Hemsireler Uzerindeki Etkileri: Sistematik Derleme

Nehir Topak !, Serap Torun?, Damla Caligkaner?

' Orcid ID:0009-0003-0514-9031, Adana Sehir Egitim ve Arastirma Hastanesi, Adana
20rcid ID:0000-0002-1651-2735, Cukurova Universitesi, Adana

30rcid ID:0009-0005-4841-2404, Cukurova Universitesi, Adana

Giris ve Amag¢: Hastanelerde giin boyu devam eden saglik hizmeti giindiiz ve gece vardiyas: seklinde
kesintisiz sunulmaktadir. Vardiyalarda yapilmasi gereken oncelikli hemsirelik islemleri; hasta izlemi, acil
miidahale, ilag yOnetimi, etkin ekip calismasidir. Hemsireler, vardiya sirasinda hemsirelik hizmetlerinin
etkinligini dogrudan etkileyecek kritik kararlar almak zorunda kalabilir. Vardiyali ¢alisma sistemi, ¢alisan
bireylerin yasantilarini fiziksel ve sosyal anlamda olumsuz sekilde etkilemektedir. Ancak saglik kurumlarina
yonelik arz ve talepte olan artis vardiyali calismay1 zorunlu kilmaktadir. Hemsirelerin vardiyali ¢caligmanin
yaratacagi olumsuz etkilere karsin daha verimli ¢aligmasini saglamak iizere hemsirelik hizmetleri yonetimi
tarafindan stratejik planlanma, izleme ve yerinde denetim yapilabilir. Bu uygulamalar vardiyalarda hemsirelik
hizmetlerinin etkinligini de artirmaktadir. Stratejik planlamada is yiikiine gore is giicii planlamasi yapilmasi
hasta odakli bakimin sunulmasina olanak saglamaktadir. Boylece etkin bir hemsirelik hizmetleri yonetimi
ile hasta bakiminin kalitesi artmaktadir. Bu calismada, iilkemizde 2020-2024 yillar1 arasinda Dergipark’ta
yayinlanmis olan vardiyali ¢alismanin hemsireler {izerindeki etkilerini igeren makalelerin sistematik olarak
incelenmesi amac¢lanmustir.

Yontem: Bu sistematik derlemede Prisma yontemi kullanilmistir. Dergipark veri tabaninda 2020 Ocak-2024
Aralik tarihleri arasinda ‘hemsirelik’ ve ‘vardiyali calisma’ anahtar kelimeleri igeren 273 arastirma makalesi
taranmistir. Dahil etme kriteri makalenin “vardiyali ¢alismanin hemsireler {izerindeki etkilerini incelemesi”
olarak belirlenmis olup makalelerin 14’1 arastirma kapsamina alinmistir. Makaleler yazar, yil, calisma adi,
yontem, amag, 6rneklem, sonuglar agisindan incelenmistir.

Bulgular: Arastirma kapsamindaki makalelerin tamami tanimlayici olup, vardiyali ¢aligmanin uyku kalitesi,
sigara kullanimi, zayif yeme kontrolii, asir1 kilo gibi bedensel gostergeler, travmatik stres, tiikkenmislik, es
duyum yorgunlugu gibi psikolojik durumlar, mesleki tatmini olumsuz etkileyecek mesleki tutumlar sonucu
cesitli saglik ve yasam kalitesi sorunlar1 yasadiklar1 belirlenmistir.

Sonug¢:Bu sistematik derleme, vardiyali ¢alisan hemsirelerin yasam kalitesi ve genel saglik durumu tizerinde
cok yonlii ve olumsuz etkiler olusturdugunu ortaya koymaktadir.

Bu etkiler mesleki verimliligi de olumsuz etkilemektedir. Saglik kuruluslar1 personel planlamasi yaparken
calisan sagligini koruyucu 6nlemler almalidir.

Anahtar kelimeler: Hemsire, vardiyali ¢alisma, etki.
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B.160. The Effects of Shift Work on Nurses: Systematic Review

Introduction and Aim: In healthcare facilities, the provision of health services is continuous, encompassing
day and night shifts. Priority nursing procedures during shifts include patient monitoring, emergency
intervention, medication management, and effective teamwork. Nurses are frequently tasked with making
critical decisions that can directly impact the effectiveness of nursing services during their shifts. The shift
work system has been shown to exert a detrimental effect on the lives of working individuals, both physically
and socially. Nevertheless, the rise in demand for health services, coupled with the need to meet supply
demands, has increased the prevalence of shift work. To mitigate the adverse consequences of shift work,
nursing services management must implement strategic planning, monitoring, and on-site supervision. These
practices have been shown to enhance the effectiveness of nursing services in shifts. In strategic planning,
workforce planning according to workload enables patient-oriented care. Consequently, the quality of patient
care is enhanced by implementing effective nursing services management. The objective of this study was to
systematically review articles published in Dergipark between 2020 and 2024 on the effects of shift work on
nurses in our country.

Method: This systematic review employed the PRISMA method. Between January 2020 and December
2024, the Dergipark database was systematically searched for 273 research articles containing the keywords
“nursing” and “shift work.” The inclusion criterion was determined as “examining the effects of shift work on
nurses,” and 14 articles were included in the study. A comprehensive analysis was conducted, encompassing
the authors, publication years, study names, methodologies, objectives, sample sizes, and outcomes.

Results: The articles were found to be descriptive, and it was determined that shift work was associated with
various health and quality of life concerns, including sleep quality, physical indicators such as smoking, poor
eating control, overweight, and psychological conditions such as traumatic stress, burnout, partner fatigue,
and professional attitudes that negatively affect professional satisfaction.

Conclusions: This systematic review underscores the multifaceted and detrimental impact of shift work on
nurses’ quality of life and general health status. These effects also have a negative impact on professional
productivity. Healthcare organizations must implement measures to safeguard employee health while
orchestrating staffing arrangements.

Keywords: Nurse, shift work, effects.
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B.185. Saghk Hizmetlerinde Calisan Saghg ve Giivenligi ile Orgiitsel Giiven Arasindaki Tliski

Sibel Giilen
Orcid ID: 0000-0003-0459-8524, Diizce i1 Saglik Miidiirliigii, Diizce

Giris ve Amac: Saglik alaninda ¢alisanlarin is saglig1 ve giivenligi anlayisi ile kurumlaria duyduklar giiven,
caligma ortamini ve is iliskilerini dogrudan etkilemektedir. Bu ¢alismanin amaci, saglik calisanlarinin algiladigi
caligsan sagligi ve giivenligi kiiltiirii ile orgiitsel gliven diizeyleri arasindaki iligkiyi belirlemektir.

Yontem: Tanimlayici ve iliski arayici nitelikteki bu calismanin evrenini, Tiirkiye’nin batisinda yer alan bir ildeki
kamu hastanesinde gorev yapan tiim calisanlar (N=109) olusturmustur. Orneklemini ise ¢alismaya katilmay1
kabul eden ve veri toplama formlarini eksiksiz dolduran katilimecilar (N=109) meydana getirmistir. Veriler
Subat-Mart 2022 tarihleri arasinda yiiz yiize anket yontemiyle toplanmistir. Veri toplama siirecinde “Kisisel
Bilgi Formu”, “Calisan Saghg1 ve Giivenligi Kiiltiirii Olgegi” ve “Orgiitsel Giiven Olgegi” kullanilmustr.
Verilerin analizinde tanimlayict istatistiklerin yani sira korelasyon ve regresyon analizleri uygulanmistir.
Arastirmanin yiiriitiilebilmesi i¢in etik kurul izni (06.12.2021-2021/242), kurum izni ve 6lgeklerin kullanimi

icin gerekli izinler alinmistir.

Bulgular: Katilimcilarin Calisan Sagligi ve Giivenligi Kiiltiirii Olgegi puan ortalamasi 134,65+23,44, “Orgiitsel
Giiven Olgegi” puan ortalamasi ise 62,83+13,52 olarak bulunmus ve her iki dlgek de ortalamanin iizerinde
degerlendirilmistir. Calisan Saglig1 ve Giivenligi Kiiltiirii Olgegi’nin Cronbach Alfa degeri 0,96, Orgiitsel
Giiven Olgegi’nin ise 0,94 olarak bulunmustur. Iki degisken arasinda pozitif yonlii, giiclii ve istatistiksel
olarak ileri derecede anlamli bir iligki tespit edilmistir (r=,780, p<,001). Calisan Saglig1 ve Giivenligi Kiiltiirii
Olgegi (R*=0,605; p< ,001) ve alt boyutlarinin (R>=0,687; p< ,001), katilimcilarin drgiitsel giiven diizeyine
iligkin toplam puanina etkileri regresyon analizi ile degerlendirildiginde, tiim modellerin ileri diizeyde anlamli
oldugu bulunmustur.

Sonug: Elde edilen bulgular, saglik kurumlarinda ¢alisan sagligi ve giivenligine yonelik etkili uygulamalarin,
calisanlarin orgiite olan giiven duygusunu artirabilecegini gostermektedir. Yoneticilerin, orgiitsel giivenin
artirilmasina yonelik stratejiler gelistirirken, ¢alisan sagligir ve giivenligi politikalarini da biitlinciil bir
yaklasimla ele almalar1 6nerilmektedir.

Anahtar Kelimeler: Saglik calisani, orgiitsel giiven, calisan saglig1 ve giivenligi.
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B.185. The Relationship Between Employee Health and Safety and Organizational Trust in Health
Services

Introduction and Aim: Healthcare workers’ understanding of occupational and safety, and their trust
in organizations. Directly affect the working environment and business relationships. This study aimed to
determine the relationship between the employee health and safety culture as perceived by healthcare workers
and their organizational trust levels.

Method: The population of this descriptive and correlational study consisted of all employees (N:190) working
in a public hospital in a province in western Tiirkiye. The sample consisted of participants (n:109) who agreed
to participate in the study and completed the data collection tools. The data were collected by face-to-face
survey method between February and March 2022. “Personal Information Form,” ‘Employee Health and
Safety Culture Scale’ and ‘Organizational Trust Scale’ were used in the data collection process. Descriptive
statistics, as well as correlation and regression analyses, were applied to analyze the data. Ethics committee
approval (06.12.2021-2021/242), institutional permission, and the necessary permissions for using the scales
were obtained for this study.

Results: The mean score of the Employee Health and Safety Culture Scale was 134.65+23.44, and the mean
score of the “Organizational Trust Scale” was 62.83+13.52, and both scales were above the average. The
Cronbach’s Alpha value of the Employee Health and Safety Culture Scale was 0.96, and the Organizational
Trust Scale was 0.94. A positive, strong, and statistically highly significant relationship was found between the
two variables (r=.780, p<.001). When the effects of the Employee Health and Safety Culture Scale (R?>=0.605;
p<.001) and its sub-dimensions (R=0.687; p<.001) on the total score of the participants’ organizational trust
level were evaluated by regression analysis, all models were found to be highly significant (p <.001).

Conclusion: The findings show that effective employee health and safety practices in health institutions can
increase employees’ sense of trust in the organization. It is recommended that managers should consider
employee health and safety policies with a holistic approach while developing strategies to increase
organizational trust.

Keywords: Health worker, organizational trust, employee health and safety.
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D.102. Hemsirelikte Olumlu Calisma Ortami: Bilesenler ve Stratejiler

Ramazan Emiralioglu', Betiil Sonmez?

'Orcid ID: 0000-0002-4751-4864, Istanbul Universitesi-Cerrahpasa Florence Nightingale Hemsirelik Fakiiltesi
Hemsirelikte Y&netim Anabilim Dali, Istanbul

20rcid ID: 0000-0002-6091-4993, Istanbul Universitesi-Cerrahpasa Florence Nightingale Hemgirelik Fakiiltesi
Hemsirelikte Y&netim Anabilim Dali, Istanbul

Amag¢: Hemsire calisma ortaminin yetersizligi kiiresel bir sorun olup kaliteli saglik bakim hizmetinin
sunulmasin etkileyen onemli bir sorunu olusturmaktadir. Kaliteli saglik bakimi ve olumlu hasta ¢iktilarinin
biiyiik oranda iyi bir hemsirelik bakiminin sonucu olmas1 hemsirelerin ¢calisma ortamlarinin gelistirilmesinin
onemini gostermektedir. Bu derleme, olumlu ¢alisma ortaminin gelistirilmesi amaciyla hemsire liderlere ve
kurumlara 6neriler sunmaktadir.

Genel Bilgiler: Olumlu bir ¢alisma ortamu, iyilestirilmis hasta ¢iktilari, hemsirelerin iyi olusu ve c¢alisanlarin
kurumda tutulmast ile iligkilendirilmektedir. Olumlu ¢aligma ortamina sahip olmak i¢in, saglik profesyonelleri
arasinda dinamik bir isbirligi, calisma ortamini gelistirecek, giivenli ve kaliteli bakimi arttiracak ortak
yonetisim ve kararlara katilim saglamak kritik 6neme sahiptir. Nitelikli iletisim, gercek isbirligi, etkili
karar verme, uygun personel alimi, anlamli taninma ve otantik liderlik olumlu ¢alisma ortaminin alt1 temel
bilesenini belirtmektedir. Bu bilesenler, kuruluslara, hemsireleri ve her saglik meslegindeki meslektaslarini
en st diizeyde potansiyellerini uygulamaya tesvik eden, olumlu hasta ¢iktilar1 ve mesleki tatmin saglayan
caligsma ortamlar1 yaratmalari i¢in kanita dayali bir ¢erceve sunmaktadir. Olumlu ¢aligma ortami yaratmak ve
stirdiirmek, bilingli caba ve somut eylem adimlar gerektirir. Bu, orgiitiin tiim seviyelerinde uzun vadeli orgiitsel kiiltiir
degisimini gerektiren bir yolculuktur. Olumlu ¢alisma ortaminin gelistirilmesine yonelik stratejileri belirlerken
mevcut ¢caligma ortamini iyi analiz etmek gerekmektedir. Yeterli personel ve kaynak saglamak, ekip i¢inde ve
multidisipliner igbirligini saglamak, transformasyonel ve destekleyici liderlik, i3 memnuniyetini arttirmak,
yapisal ve psikolojik giliclendirmeyi gelistirmek belirlenen stratejilerin basinda gelmektedir.

Sonuc¢: Hemsirelere olumlu calisma ortamini yaratmak, hemsire liderlerin sorumlulugundadir. Hemsire
liderler, 6ncelikle mevcut ¢galisma ortamlarindaki hemsire eksikligine neden olan dogal riskleri tanimali, giincel
olumlu ¢alisma ortami bilesenlerini incelemeli ve ¢aligma ortamini gelistirmek i¢in paydaslarla ortak stratejiler
belirlemelidir. Bu baglamda, olumlu ¢alisma ortamini yaratmak i¢in belirlenen stratejilerin uygulanmasinda
hemsire liderlere ve kurumlara sorumluluklar diismektedir.

Anahtar Kelimeler: Bilesenler, hemsirelik, olumlu ¢alisma ortamu, stratejiler.
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D.102. Positive Work Environment in Nursing: Components and Strategies

Aim: The inadequacy of nurses’ work environments is a global issue and represents a significant challenge
affecting the provision of quality healthcare services. Given that quality healthcare and positive patient outcomes
primarily result from effective nursing care, the importance of improving nurses’ work environments becomes
evident. This review offers recommendations to nurse leaders and institutions for developing a positive work
environment.

Background: A positive work environment is associated with improved patient outcomes, nurses’ well-being,
and employee retention within institutions. To establish a positive work environment, dynamic collaboration
among healthcare professionals, shared governance that enhances the work setting, and participation in
decision-making to promote safe and quality care are of critical importance. The six core components of a
positive work environment are identified as skilled communication, true collaboration, effective decision-
making, appropriate staffing, meaningful recognition and authentic leadership. These components provide
an evidence-based framework for organizations to create work environments that encourage nurses and their
colleagues across all healthcare professions to realize their full potential, leading to positive patient outcomes
and professional satisfaction. Creating and sustaining a positive work environment requires deliberate effort
and concrete action steps. It is a journey that involves long-term organizational culture change at all levels
of the institution. When identifying strategies to enhance the work environment, it is essential to thoroughly
analyze the existing conditions. Key strategies include providing adequate staffing and resources, providing
teamwork and multidisciplinary collaboration, transformational and supportive leadership, enhancing job
satisfaction, and enhancing structural and psychological empowerment.

Conclusion: Nurse leaders are responsible for creating a positive work environment for nurses. They must first
identify the natural risks contributing to nursing shortages in existing work environments, review the current
components of positive work environments in the literature, and collaborate with stakeholders to develop joint
strategies for improvement. In this context, nurse leaders and institutions are responsible for implementing the
identified strategies to create a positive work environment.

Keywords: Components, nursing, positive work environment, strategies.
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B.101. Saghk Cahsanlarinda Orgiitsel Adalet Algisinin Presenteeism Uzerine Etkisinin Incelenmesi

Melek Tuncay!, Metin Ates? ) ) .
'Orcid ID: 0009-0003-8056-6871, Arel [gniversitesi, Saglik Yonetimi, Y.iiksek L.i‘sans Qgrencisi, Istanbul
2 Orcid ID: 0000-0003-1457-6484, Arel Universitesi, Saglik Yonetimi, Ogretim Uyesi, Istanbul

Giris ve Amag: Saglik hizmetleri emegin yogun oldugu sektdr olup en 6nemli unsuru insan kaynagidir.
Kurumlarin yiiksek verimlilik ve iiretkenligi, insan kaynaginin kalitesiyle, is yapis sekliyle ve performansiyla
ilgilidir. Caliganlarin verimli olmalar1 ve yiiksek performansa ulasabilmeleri i¢in orgiitsel adalet algisinin
yerlesmis olmas1 gerekir. Orgiitsel adalet algis1 ve iste var olamama (presenteeism) orgiit ve ¢alisanlar icin
onemli kavramlar olup, saglik ¢alisanlari iizerinde bu kavramlari ele alan ¢aligmanin az olmasi bu aragtirmanin
onemini gostermektedir. Bu arasgtirmanin temel amaci saglik calisanlarinin Orgiitsel adalet algilarinin
presenteeism lizerine etkisinin incelenmesidir.

Yontem: Bu arastirma tanimlayici ve kesitsel 6zellikte nicel bir arastirma olarak tasarlanmistir. 01.02.2024-
01.08.2024 tarihleri arasinda Basaksehir Cam ve Sakura Sehir Hastanesi’nde gerceklestirilmistir. Veriler
“Orgiitsel Adalet Olgegi”, “YS Presenteeism Olgegi” kullanilarak cevrim ici formlar ile toplanmistir. Etik
izin ¢alismanin gerceklestirildigi hastanenin etik kurulundan etik uygunluk onay1 (Tarih/No: 31.01.2024/77)
alimmustir.

Bulgular: Calismaya 372 saghk calisan1 katilmistir. Katilimcilarin %68,82’sini kadinlar, %69,89’unu
21-30 yas arasinda caligsanlar, %62,63’iinii lisans mezunlari, %40,32’sini hemsireler ve %37,1’ini 3-5 yil
calisanlar olusturmaktadir. Katilimcilarin orgiitsel adalet algis1 ve presenteeism Olceklerinden aldiklar
puanlar incelendiginde, orgiitsel adalet alt boyutlarindan iglem adaleti (1,93+1,13; 0=0,979), dagitim adaleti
(1,95+1,19; 0=0,959) ve genel orgiitsel adalet (1,90+1,08; a=0,987) puanlarinin diisiik oldugu goriilmektedir.
Presenteeism Olgeginde, duygulanim (3,50+1,15; a=0,949), aksiyon (3,31£1,37; 0=0,917) ve genel
presenteeism (3,45+1,15; 0=0,958) puanlariin orta diizeyde oldugu dikkat cekmektedir. Ayrica orgiitsel adalet
algisinin presenteeism davranislari lizerindeki etkisi anlamli ve negatif yonliidiir (Std.p: -0,254; p<0,001).

Sonug¢: Yapilan bu calismada saglik c¢alisanlarinda oOrglitsel adalet algisinin presenteeism davraniglari
iizerinde negatif etkisi oldugu gériilmektedir. Is yapmama, telefonda vakit gegirme, is dis1 sohbetler, internette
zaman gecirme gibi birgok davranis presenteeism kapsaminda degerlendirilmektedir. Diisiik orgiitsel adalet
algisinin bu davranislar artirdig1 sonucuna ulasilmistir. Orgiitsel adalet algisinin artirilmasina yénelik ¢alisma
kosullarmin iyilestirilmesi, yogun ¢aligsma saatlerinin diizenlenmesi ve is giicii dagilimi i¢in personel sayisinin
artirtlmasi onerilmektedir.

Anahtar Kelimeler: Orgiitsel adalet algis1, presenteeism (iste var olamama), saglik ¢alisan.

Dipnot: 2025 yilinda Arel Universitesi Lisansiistii ESitim Enstitiisii Saglik Yonetimi programinda tamamlanan yiiksek lisans tezinden
tiretilmistir.
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B.101. Examining the Effect of Organizational Justice Perception on Presenteeism in Healthcare
Workers

Introduction and Aim: Health services are labor-intensive sector and its most important element is human
resources. The high efficiency and productivity of institutions is related to the quality of human resources,
the way of doing business and their performance. In order for employees to be productive and achieve high
performance, the perception of organizational justice must be established. Perception of organizational justice
and presenteeism are important concepts for organizations and employees, and the lack of studies on these
concepts on healthcare workers shows the importance of this research. The main purpose of this research is to
examine the effect of healthcare professionals’ organizational justice perceptions on presenteeism.

Method: This research was designed as a descriptive and cross-sectional quantitative research. It was held
at Basaksehir Cam and Sakura City Hospital between 01.02.2024-01.08.2024. Data were collected with
online forms using the “Organizational Justice Scale” and “YS Presenteeism Scale”. Ethical permission was
received unanimously from the ethics committee of the hospital where the study was carried out, with article
77/31.01.2024.

Results: 372 healthcare professionals participated in the study. 68.82% of the participants are women, 69.89%
are employees between the ages of 21-30, 62.63% are undergraduate graduates, 40.32% are nurses and 37.1%
are employees who have been working for 3-5 years. constitutes. When the scores of the participants from
the organizational justice perception and presenteeism scales were examined, procedural justice (1.93+1.13;
0=0.979), distributive justice (1.95+£1.19; 0=0.959) and general organizational justice were evaluated as
sub-dimensions of organizational justice. It is seen that the scores of (1 and .90+1.08; 0=0.987) are low. In
the Presenteeism Scale, affect (3.50+1.15; 0=0.949), action (3.31+1.37; 0=0.917) and general presenteeism
(3.45%1.15; 0=0.958) scores were found to be in the middle range. It is noteworthy that the level of these
scores is moderate. Additionally, the effect of organizational justice perception on presenteeism behaviors is
significant and negative (Std.f: -0.254; p<0.001).

Conclusion: In the study, it is seen that the perception of organizational justice has a negative effect on
presenteeism behaviors in healthcare professionals. Many behaviors such as not doing work, spending time on
the phone, and spending time on the internet are considered within the scope of presenteeism. It was concluded
that low perception of organizational justice increases these behaviors. In order to increase the perception of
organizational justice, it is recommended to improve working conditions, organize intensive working hours
and increase the number of personnel for workforce distribution.

Keywords: Perception of organizational justice, presenteeism, healthcare worker.
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B.102. Hemsirelikte isbirligine iliskin Paydas Gériisleri: Engelleyici ve Kolaylastiricilar Uzerine Nitel
Bir Arastirma

Hasan Fehmi Dirik!, Menevse Yildirim?, Sinem Ozmen?, Seyda Seren Intepeler*

' Orcid ID: 0000-0003-4606-4942, Dokuz Eyliil Universitesi, Izmir

2 Orcid ID: 0000-0001-6033-6196, Dokuz Eyliil Universitesi, [zmir

3 Orcid ID: 0000-0002-4611-3217, Sitki Kogman Universitesi, Mugla

4 Orcid ID: 0000-0001-8615-9765, Dokuz Eyliil Universitesi, izmir

Giris ve Amac¢: Hemsirelik mesleginin lisans egitiminden itibaren gelistirilmesi, meslegin sahip oldugu
giiciin eksiksiz yansitilmasi ve mesleki kararlarda ortak bilingle hareket edilmesi i¢in tiim paydaslarin
“hemsirelikte is birligi” ¢atis1 altinda bulusmas1 gerekmektedir. Is birliginin gelistirilmesinde ise, akademik
ve klinik alanda ¢alisan hemsireler ile lisans egitimi alan 6grencilerin is birligine yonelik bakis agilarinin
degerlendirilmesi temel adimi olusturacaktir. Calisma, tiim paydas goriislerini kapsamli ve derinlemesine
incelemeyi hedefleyen ilk calisma olma 06zelligi tasimaktadir. Bu yoniiyle, hemsire, yOnetici ve egiticilere
rehberlik edecek veriler sunmasi beklenmektedir. Caligmanin amaci, is birligi iliskilerinin 6niindeki engelleri
ve igbirliginin gelistirilmesinde rol oynayan kolaylastiricilar1 belirlemektir.

Yontem: Nitel tanimlayict tasarimda yliriitiilen bu ¢aligmada, isbirligine iliskin bilgi ve deneyime sahip
paydaslarla goriisiilmek amaciyla amaglh 6rnekleme yontemi kullanilmistir. Veri zenginligi ve doyumu goz
onlinde bulundurularak, farkli rollerin temsiliyeti saglanmigtir. Ocak-Temmuz 2023 tarihleri arasinda bir
iiniversitenin hemsirelik fakiiltesi 6grencileri (n=12), d6gretim elemanlar1 (n=12) ve ayni iiniversiteye bagl
hastanede c¢alisan hemsirelerle (n=12) toplamda 36 bireysel derinlemesine goriisme gerceklestirilmistir.
Goriismeler, yar1 yapilandirilmis goriisme formu araciligiyla yapilmistir. Elde edilen veriler, indiiktif igerik
analizi yontemiyle degerlendirilmistir. Calisma, liniversitenin etik kurulunun onay1 ve fakiilte ile hastaneden
alman kurum izinleri sonrasi gergeklestirilmistir.

Bulgular: Belirlenen iki ana temanin ilki olan “Kolaylastirici Yaklasimlar”mn alt temalar1 “gelisime katki
saglayan birliktelikler”, “ekibin pargasi olarak gorme”, “yapici geribildirimler yoluyla motive etme” ve
“isteklilik’tir. Diger ana tema olan “Engeller”in alt temalarin1 ise “liclii paydas etkilesiminin yetersizligi”,

~ 199

“planlama sorunlar1” ve “insan giicii yetersizligi” olugturmustur.

Sonug ve Oneriler: Calisma ile meslek paydaslarinin is birligi ile ilgili benzersiz/farkli ama ayn1 zamanda
tamamlayict bakis agilarina sahip oldugu sonucuna ulasilmistir. Kolaylastiric1 yaklagimlar dogrultusunda,
paydaslarin isbirligine katki saglamak i¢in ¢aba sarf etmelerinin 6nemli olacagi goriilmektedir. Engeller temasi
ise her kademeden yoneticilerin ig gilicii planlamas1 ve egitim/¢alisma ortaminin igleyisi ile ilgili planlamalar
titizlikle yapmasi gerektigini agiga ¢ikarmustir. Isbirliginin saglanmasi ve siirdiiriilmesi baglaminda, paydas
birlikteliginin ve etkilesiminin artirilmasi temel strateji olarak tiim paydaslara yararli olacaktir.

Anahtar Kelimeler: Derinlemesine goriisme, hemsire, isbirligi, nitel arastirma, paydas.
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B.102. The Perspectives of Partners on Collaborative Partnerships in Nursing: A Qualitative Study of
Barriers and Facilitators

Introduction and Aim: The development of the nursing profession from the undergraduate education stage,
a comprehensive reflection of the profession’s power, and a unified approach to professional decisions are
all possible through “collaborative partnership in nursing.” To enhance collaborative partnership, evaluating
the perspectives of nurses in academic and clinical settings and those of undergraduate nursing students is
essential. This study aims to thoroughly examine the views of all parties involved, which will be the first
study involving entire partners, providing valuable data that can guide nurses, nurse managers, and academics.
Therefore, the study’s main objective was to gain a deeper understanding of the barriers and facilitators of
collaborative partnerships.

Method: This study, conducted using a qualitative descriptive design, employed purposive sampling to
interview partners with knowledge and experience related to collaborative partnerships. A diverse representation
of roles was included to ensure data richness and saturation. Between January and July 2023, thirty-six in-
depth individual interviews were conducted using a semi-structured interview with 12 nursing students, 12
faculty members, and 12 nurses working at a university’s affiliated nursing faculty and hospital. The data
were analyzed using inductive content analysis. Ethical approval was obtained from the University’s Ethics
Committee, and institutional permissions were obtained from the hospital and faculty where the study was
conducted.

Results: The first theme identified was “Facilitating Approaches,” which consists of sub-themes: “togetherness
contributing to development,” “viewing each member as part of the team,” “motivating through constructive
feedback,” and “willingness.” The second theme, “Barriers,” includes sub-themes: “inadequate interaction
among the three partners,” “planning challenges,” and “insufficient workforce.”

29 ¢¢

Conclusion and Recommendations: The study concluded that each partner holds unique and varying but
complementary perspectives on collaborative partnerships. Partners can enhance collaborative elements
through efforts that are aligned with facilitating approaches. The barriers identified suggest that managers at all
levels need to carefully plan workforce management and the functioning of the education/work environment.
To ensure and sustain collaborative partnerships, increasing unity and interaction among all three partners
would be a valuable strategy for all partners.

Keywords: Collaboration, in-depth interview, nurse, qualitative research, partners.
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B.123. Sosyal Etkinliklerin Hemsire Is Motivasyonu ile fliskisinin incelenmesi: Tamimlayic1 Arastirma
Giizide Ozden Akcan!, Merve Tiilii2, Ali Arslanoglu’, Melike Kizilkaya*, Esra Saribas’, Feyza Cetinkaya
Kutun®, Stimeyra Giilkaynak’
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Giris ve Amag: Calisan motivasyonu orgiitsel basar1 ve performansi etkileyen 6nemli bir unsurdur.
Saglik kurumlarinda da en kalabalik meslek grubu olan hemsirelerin motivasyonu bakim kalitesi ve hasta
memnuniyetini Snemli dl¢iide iyilestirmektedir. Bunedenle yoneticilerin hemsirelerin motivasyonunu artirmaya
yonelik girigimlerde bulunmasi 6nemlidir. Bu ¢aligmada kurumda diizenlenen sosyal etkinliklere katilmanin
hemsirelerin motivasyonu iizerinde anlamli fark olusturup olusturmadigini belirlemek amaglanmistir.

Yéntem: Arastirmanin verileri 17-21 Mart 2025 tarihleri arasinda Istanbul’da yer alan bir Egitim ve Arastirma
hastanesinde caligmakta olan 371 Hemsire arasindan ve veri saglamaya goniillii toplam 198 hemsireden elde
edilmistir. Veriler katilimcilarin sosyo-demografik 6zelliklerini ve sosyal aktivitelere katilim durumlarin
belirlemek amaci ile arastirmacilar tarafindan olusturulan “Kisisel Bilgi Formu” ve “Hemsire Is Motivasyon
Olgegi” ile yiiz yiize toplanmistir. Kisisel bilgi formu 14 sorudan olusmaktadir. Veri analizinde SPSS 25.0
programinda tanimlayici ve karsilagtirmal istatistikler kullanilmistir. Saglik Bilimleri Universitesi Hamidiye
Bilimsel Arastirmalar Etik Kurul’undan 27.02.2025 tarihli ve 25/158 numarali etik kurul onay1 alinmistir.

Bulgular: Arastirmaya katilan hemsireler ¢ogunlukla kadin (%79,8), evli (%52), lisans mezunu (%74,2), cogu
ayaktan hizmet veren birimlerde calisan (%26,2), ¢ogu 5 yil ve alt1 ¢alisma siiresi olan (%45,9), bulundugu
kurumda calisma siiresi 3 yil ve alt1 olan (%39,3), haftalik caligma saati 40 saat ve altinda olan (%34,3)
katilimcilardir. Katilimcilarin cogu meslegini severek yapan (%55) ve ¢cogu isteyerek bu meslegi segen (%68,1)
hemsirelerdir. Katilime1 hemsirelerin %65,2’si kurum tarafindan diizenlenen sosyal etkinliklere katilmistir.
En sik katilim gosterilen sosyal etkinlikler kiiltiirel etkinliklerdir (%63,1). Arastirmaya katilan hemsirelerin
Hemsire Is Motivasyon Olgegi puan ortalamasi 62,20 + 10,12 olarak hesaplanmistir. Etkinliklere katilan
hemgsirelerin 6l¢ek puani katilmayanlara gore istatistiksel olarak anlamli farkla (t:4,655, p<0,001) yiiksek
bulunmustur. Ayrica hemsirelerin yas, medeni durum, meslegi isteyerek se¢me, calistigi birim, kurumda
caligma siiresi, haftalik calisma saati 6zelliklerinin 6lgek skorlari lizerinde istatistiksel olarak anlamli fark
olustururken, diger 6zelliklerinin anlamli fark olusturmadigi saptanmustur.

Sonu¢: Hemsire is motivasyonunu artirmada sosyal etkinliklere katilmanin etkisi oldugu bulunmustur.
Arastirmaya katilanlardan sosyal etkinliklere katilanlarin is motivasyonlar1 katilmayanlara gore daha yiiksek
bulunmustur. Kurum yoneticilerinin motivasyonu artirmak amaciyla kurum biinyesinde sosyal aktiviteler
diizenlemeleri Onerilir.

Anahtar Kelimeler: Hemsire, motivasyon, bos zaman aktivitesi.
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B.123. Examining the Relationship Between Social Activities and Nurse Work Motivation: A Descriptive
Research

Introduction and Aim: Employee motivation is an important factor affecting organizational success and
performance. The motivation of nurses, the largest occupational group in health institutions, significantly
improves the quality of care and patient satisfaction. Therefore, it is important for managers to take the
initiative to increase nurses’ motivation. The aim of this study was to determine whether participation in social
activities organized in the institution significantly affects nurses’ motivation.

Method: The study’s data were obtained from 371 nurses working in a Training and Research Hospital in
Istanbul between March 17-21, 2025, and 198 nurses who volunteered to provide data. The data were collected
face-to-face using the “Personal Information Form” and the “Nurse Work Motivation Scale” developed by
the researchers to determine the participants’ socio-demographic characteristics and participation in social
activities. The personal information form consists of 14 questions. Descriptive and comparative statistics
were used in the SPSS 25.0 program in the data analysis. Ethics committee approval dated 27.02.2025 and
numbered 25/158 was received from the Health Sciences University Hamidiye Scientific Research Ethics
Committee.

Results: The nurses who participated in the study were mostly female (%79.8), married (%52), had a bachelor’s
degree (%74.2), most worked in outpatient units (%26.2), most had 5 years or less of work (%45.9), had 3
years or less of work in their current institution (%39.3), and worked 40 hours or less per week (%34.3).
Most participants were nurses who loved their profession (%55), and most chose it willingly (%68.1). 65.2%
of the participating nurses participated in social events organized by the institution. The most frequently
attended social events were cultural events (%63.1). The participating nurses’ mean score on the Nurse Work
Motivation Scale was calculated as 62.20 + 10.12. The scale score of the nurses who participated in the events
was statistically significantly higher than those who did not participate (t:4.655, p<0.001). In addition, it was
determined that the characteristics of the nurses’ age, marital status, choosing the profession voluntarily, the
unit they work in, the duration of service in the institution, and weekly working hours created a statistically
significant difference on the scale scores. In contrast, other characteristics did not create a significant difference.

Conclusion: It was found that participation in social activities increases nurses’ work motivation. Among the
study participants, those who participated in social activities had higher work motivation than those who did
not. It is recommended that institution managers organize social activities within the institution to increase
motivation.

Keywords: Nurse, motivation, leisure activity.
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B.128 Hemsirelerin Verimlilige fliskin Davramslarinin Degerlendirilmesi

Neslihan Erim!, Seyhan Cergi?

'Orcid ID: 0009-0001-8045-8817, Istanbul Arel Universitesi Lisansiistii Egitim Enstitiisii Hemsirelik Yiiksek
Lisans Programu, Istanbul

20rcid ID: 0000-0002-1370-9604, IstanbulArel Universitesi Saghk Bilimleri Fakiiltesi Hemsirelik Boliimii,
Istanbul

Giris ve Amag¢: Hemgirelik, saglik hizmetlerinin temel taslarindan biridir ve saglik sisteminin etkinligini ve
verimliligini dogrudan etkiler. Hemsirelerin is yerindeki verimlilikleri, hem bireysel performanslarini hem
de saglik hizmetlerinin kalitesini etkileyen onemli bir faktordiir. Bu ¢alisma, hemsirelerin verimlilikle ilgili
tutumlarini ve bu tutumlarin kisisel ve mesleki 6zelliklerle nasil iliskilendigini incelemeyi amaglamaktadir.

Yontem: Tanimlayic1 ve kesitsel tasarimda olan bu calismanin evrenini Istanbul’da bulunan bir kamu
iiniversitesi hastanesinde ¢alisan hemsireler (N:1.100), 6rneklemini ise basit rastgele 6rnekleme yontemi ile
veri toplama araglarini eksiksiz yanitlayan 289 hemsire olusturdu. Veriler Kisisel Bilgi Formu, Hemsirelerin
Verimliligine iliskin Tutum Olgegi kullanilarak Subat-Mart 2025°te toplandi. Verilerin analizinde tanimlayici
testler ile gruplar aras1 karsilastirmalarda bagimsiz gruplarda t testi ile One Way ANOVA testi, post-hoc
analizlerde de Tukey HSD kullamild:. Istatistiksel anlamlilik degeri 0,05 degeri kabul edildi. Etik kurul
(27.12.2024 tarihli 2024/25 say1l1), kurum izni ve katilimcilardan goniillii onam alindu.

Bulgular: Katilimcilarin %82’si kadin, %64,4°1 evli, %30,4°1i 29-35 yas aralifinda, %72’si lisans mezunu ve
%15,2’sinin ydnetici pozisyonunda ¢alistig1 belirlendi. Hemsirelerin, Verimliligine iliskin Tutum Olgegi puan
ortalamasi 45,57£17,72(0=0,895) olup; en yliksek toplam puan ortalamasinin Meslege Baglilik alt boyutunda
(67,40+18,47;0=0,807), en diisiik puan ortalamasinin ise Odiillendirme alt boyutunda (33,77+20,61;0=0,663)
oldugu belirlendi. Hemsirelerin kisisel 6zelliklerinden 43 yas ve {istli, kadin ile lisansiistii mezunlarinin
verimlilige iliskin tutumlar istatistiksel olarak anlamli farkla daha yiiksekken (p<0,05), medeni durumun
anlamli fark olusturmadigi bulundu. Mesleki 6zelliklerinden 11 ve {istli y1l deneyim, ydnetici hemsire ile
glindiiz mesaisinde c¢alisan hemsirelerin verimlilige iliskin tutumlari istatistiksel olarak anlamli sekilde
yiiksekken (p<0,05), ¢alisilan birimin anlamli fark olusturmadig: saptandi.

Sonu¢: Hemsirelerin verimlilige iliskin algisinin diisiik oldugu, kisisel ve mesleki 6zelliklere gore farklilik
gosterdigi tespit edildi. Hemsirelerin mesleki gelisimlerini destekleyecek egitim programlari, yOnetici
pozisyonundaki hemsirelere yonelik liderlik becerileri gelistirme ¢aligmalar1 ve calisma kosullarinin
iyilestirilmesi, verimliliklerini artirmada etkili olabilir.

Anahtar Kelimeler: Verimlilik, hemsirelerde verimlilik, hemsirelik.
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B.128 Evaluation of Nurses’ Behaviours Related to Productivity

Introduction and Aim: Nursing is one ofthe cornerstones of health services and directly affects the effectiveness
and efficiency of the health system. Nurses’ productivity in the workplace is an important factor that affects
both their individual performance and the quality of health services. This study aims to examine nurses’
attitudes towards productivity and how these attitudes are related to personal and professional characteristics.

Method: The population of this descriptive and cross-sectional study consisted of nurses working in a public
university hospital in Istanbul (N: 1,100), and the sample consisted of 289 nurses who answered the data
collection tools completely by simple random sampling method. Data were collected in February-March 2025
using the Personal Information Form and the Attitude Scale on Nurses’ Productivity. Descriptive tests, t-tests
in independent groups, one-way ANOVA test in intergroup comparisons, and Tukey HSD in post-hoc analyses
were used to analyze the data. A statistical significance value of 0.05 was accepted. Ethics committee (dated
27.12.2024 and numbered 2024/25), institutional permission, and voluntary consent were obtained from the
participants.

Results: It was determined that 82% of the participants were female, 64.4% were married, 30.4% were in the
29-35 age range, 72% were undergraduate graduates, and 15.2% were working in managerial positions. The
mean score of the Attitude Towards Productivity Scale of the nurses was 45.57+17.72 (a4=0.895); the highest
mean total score was found in the sub-dimension of Commitment to Profession (67.40+18.47; 0=0.807), and
the lowest mean score was found in the sub-dimension of Rewarding (33.77420.61; 0=0.663). Among the
nurses’ personal characteristics, it was found that the attitudes of 43-year-old and older female and postgraduate
graduates towards productivity were statistically higher with a significant difference (p<0.05). At the same
time, marital status did not create a significant difference. While the attitudes towards the productivity of
nurses with 11 or more years of experience, nurse managers, and nurses working day shifts were statistically
significantly higher (p<0.05), it was found that the unit of work did not make a significant difference.

Conclusion: It was determined that nurses’ perceived productivity was low and differed according to personal
and professional characteristics. Training programs to support nurses’ professional development, leadership
skills development studies for nurses in managerial positions, and improvement of working conditions may be
effective in increasing their productivity.

Keywords: Productivity, productivity in nurses, nursing.
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B.133. Cinsiyetin Hemsirelerin Orgiitsel Davramslarina Etkisi: Sistematik Bir Derleme

Saadet Ozdilek', Begiim Yal¢in 2, Feride Eskin Bacaksiz?

' Orcid ID: 0000-0002-4499-1948, [U-C Lisansiistii Egitim Enstitiisii, Hemsirelikte Yénetim Doktora Programi
Ogrencisi, Istanbul

2 Orcid ID: 0000-0002-3149-4854, 1U-C Florence Nightingale Hemsirelik Fakiiltesi Hemsirelikte Y&netim
ABD, Istanbul

3 Orcid ID: 0000-0002-1627-7683, 1U-C Florence Nightingale Hemsirelik Fakiiltesi Hemsirelikte Y&netim
ABD, Istanbul

Giris ve Amag: Kadin ve erkege yiiklenen toplumsal roller is yasaminda bazi tutum ve uygulama farkliliklari
dogurmaktadir. Bu farkli tutum ve uygulamalar cesitli sorunlara neden olma potansiyeline sahiptir ve ne
yazik ki kadinlar dezavantajli konumda olan taraftadir. Bu ¢alisma saglik sektoriiniin dnemli bir bileseni olan
hemsirelerin cinsiyetleri baglaminda orgilitsel davranis konularindaki ¢aligmalari inceleyerek, benzerlik ve
farkliliklar1 biitiinciil bir bakis acisiyla ortaya koymak amaciyla gerceklestirilmistir.

Yontem: Bu tanimlayici arastirmada Saglik ve Hemsirelik Yonetimi Dergisinde 2014-2025 yillar1 arasinda
yayimlanan tiim sayilarda (11 cilt, 33 say1) yer alan toplam 368 makale incelenmis; hemsire 6rnekleminde veri
toplanan, herhangi bir orgiitsel davranis baglaminda yiiriitiilen ve cinsiyete gore karsilagtirma analizi yapilan
44 makale calismaya dahil edilmistir.

Bulgular: Saghk ve Hemsirelik Yonetimi Dergisinde makalelerde toplamda 50 farkli orgiitsel davranig
konusuna odaklanildig1 ve en sik incelenen konularin Is Doyumu (n=4), Profesyonel Degerler Algisi (n=4)
ve Bireysel Yenilik¢ilik (n=4) oldugu, bunlar1 Orgiitsel Vatandaslik (n=3) ve Merhamet Yorgunlugunun
(n=3) izledigi bulundu. Calismalarda; Is Doyumu, Orgiit Kiiltiirii, Orgiitsel Vatandaslik Davranis1, Lider-Uye
Etkilesimi, Calisan Performans: gibi orgilitsel davranis konularinin ¢ogunda (n:29; %358) cinsiyetin anlaml
fark olusturmadig1 raporlanmaktadir. Diger yandan Degisime Aciklik, Calisan Giivenligi, Duygusal Emek, Is
Birligine Y 6nelik Tutum, Orgiitsel Sinizm, Isten Ayrilma Niyeti, Is-Aile Catigmasi, Meslege Baglilik, Psikolojik
Saglamlik, Kalite Algis;, COVID-19 Korkusu, Hemsirelik Bakiminda Etik Tutum, ikincil Travmatik Stres
konularinda kadinlarin; Profesyonel Deger Algisi, Bireysel Yenilik¢ilik, Yagam Kalitesi, Bakim Davraniglarini
Degerlendirme, ise Yabancilasma, Merhamet Yorgunlugu, Orgiitsel Giiven basliklarinda ise erkeklerin puan
ortalamalarinin istatistiksel olarak anlaml farkla yiiksek oldugu raporlanmaktadir.

Sonug: Kadin ve erkeklerin orgiitsel yasam i¢inde pek ¢ok baslikta benzer davranislar sergiledigi unutulmamali
ve toplumsal cinsiyet esitligi konusunda her iki cinsiyete de adil ¢aligma ortami ve yiikselme olanaklari
saglanmalidir. Diger yandan toplumsal cinsiyet algisi nedeniyle kadin ve erkeklerden beklenen rollerin farkl
olmasinin i yasamina yonelik ¢esitli sorunlara neden olabildigi gz 6niinde bulundurulmalidir. Saglik bakim
kurumlarinin yoneticileri farkliliklarin yonetimi konusunda egitimli olmali, bu konuda kendilerini gelistirecek
egitimlere katilmalidir.

Anahtar Kelimeler: C)rgﬁtsel davranis, cinsiyet, kadin, erkek, hemsire.
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B.133. The Effect of Gender on Organizational Behavior of Nurses: A Systematic Review

Introduction and Aim: Social roles assigned to women and men create differences in attitudes and practices
in business life. These different attitudes and practices have the potential to cause various problems, and
unfortunately, women are at a disadvantage. This study was conducted to examine the studies on organizational
behavior in the context of the gender of nurses, who are an important component of the health sector, and to
reveal the similarities and differences from a holistic perspective.

Method: In this descriptive study, a total of 368 articles in all issues (11 volumes, 33 issues) published in the
Journal of Health and Nursing Management between 2014-2025 were examined; 44 articles that collected data
on a nurse sample were conducted in any organizational behavior context and were subjected to comparative
analysis according to gender were included in the study.

Results: It was found that a total of 50 different organizational behavior topics were focused on in the
articles in the Journal of Health and Nursing Management, and the most frequently examined topics were Job
Satisfaction (n=4), Perception of Professional Values (n=4) and Individual Innovativeness (n=4), followed
by Organizational Citizenship (n=3) and Compassion Fatigue (n=3). It is reported that gender does not
significantly affect most organizational behavior topics such as Job Satisfaction, Organizational Culture,
Organizational Citizenship Behavior, Leader-Member Interaction, and Employee Performance (n: 29; 58%).
On the other hand, in the subjects of Openness to Change, Employee Safety, Emotional Labor, Attitude
Towards Collaboration, Organizational Cynicism, Intention to Leave, Work-Family Conflict, Commitment to
the Profession, Psychological Resilience, Perception of Quality, Fear of COVID-19, Ethical Attitude in Nursing
Care, Secondary Traumatic Stress, women; In the titles of Professional Value Perception, Individual Innovation,
Quality of Life, Evaluation of Care Behaviors, Work Alienation, Compassion Fatigue, Organizational Trust, it
is reported that the average scores of men are statistically significantly higher.

Conclusion: It should not be forgotten that women and men exhibit similar behaviors in many titles in
organizational life, and both genders should be provided with a fair working environment and promotion
opportunities in terms of gender equality. On the other hand, it should be taken into consideration that the
different roles expected from women and men due to gender perception can cause various problems in business
life. Managers of healthcare institutions should be trained in the management of differences and participate in
activities that will improve themselves in this regard.

Keywords: Organizational behavior, gender, women, men, nurse.
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B.143. Hemsirelerin Isyerinde Maruz Kaldiklar1 Nezaketsiz Davramslar ve Hasta Giivenligi Kiiltiirii
Algilar1 Arasindaki Iliski

Nurcan Dogan Yal¢in!, Havva Arslan Yiilrl'jmezoglu2
' Orcid ID: 0009-0009-7742-1595, Dokuz Eyliil Qniversitesi Saglik Bilimleri Enstitiisii
2 Orcid ID: 0000-0001-7180-9833, Dokuz Eyliil Universitesi Hemsirelik Fakiiltesi

Giris ve Amagc: Diinyada ve iilkemizde hemsirelerin isyerinde maruz kaldiklar1 nezaketsiz davraniglar ele
alan caligmalar son yillarda giderek artmaktadir. Ancak bu davranislarin hasta giivenligi iizerindeki olumsuz
etkilerini ele alan calismalar simirlidir. Bu arastirma, hemsirelerin isyerinde maruz kaldiklar1 nezaketsiz
davraniglarinin siklig1 ve hasta giivenligi kiiltiirii algilar1 arasindaki iliskinin incelenmesi amaciyla yapilmistir.

Yontem: Caligma tanimlayici ve iliski arayici tasarimda, 320 yatak kapasitesine sahip bir kamu egitim
arastirma hastanesinde, Haziran-Aralik 2024 tarihleri arasinda kurum izni ve etik kurul onay1 (Tarih:15.05.2024
tarih ve Say1:2024/17-24) aliarak yapilmistir. Olasiliksiz 6rnekleme yontemi kullanilarak kurumda ¢alisan
395 hemsirenin tamamina ulasilmast hedeflenmis, 220 hemsireye ulasilmistir. Arastirmada veriler Hemsire
Sosyodemografik ve Ise Iliskin Ozellikler Formu, Isyeri Nezaketsizligi Olcegi ve Hasta Giivenligi Kiiltiirii
Hastane Olgegi sorulari ile toplanmustir. Veriler SPSS 22.0 programinda tanimlayici istatistikler, korelasyon
analizi ve Kruskal Wallis H testi ile degerlendirilmistir.

Bulgular: Hemsirelerin meslektas (1,60+0,57; 0=0,82) ve sorumlu (1,46+0,50; 0=0,78) hemsireleri tarafindan
nezaketsizlige maruz kalma sikliklarimin diisiik diizeyde oldugu; hasta giivenligi kiiltiirii algisinda en diisiik
ortalama puanin ‘Personel ve Calisma Temposu’ alt boyutunda (2,78+0,61; a=0,61), en yiiksek puanin ise
‘Hata Hakkinda Iletisim (4,06+0,94; 0=0,88)’ ve Iletisim Aciklig1 alt boyutlarinda (4,06+0,85; 0=0,76) oldugu
belirlenmistir. Sorumlu hemsire nezaketsizligi Hasta Giivenligi Kiiltiirii Olgegi alt boyutlarindan Takim
Calismasi, Siipervizor, Yonetici veya Klinik Liderin Hasta Giivenligi Destegi, Hata Hakkinda iletisim ve
Iletisim Agiklig1 ile negatif yonde, zayif (sirastyla r=-,206, -220, -227, -176; p<0,01); meslektas nezaketsizligi
ise Takim Calismasi, Personel ve Calisma Temposu, Orgiitsel Ogrenme, Hataya Tepki, Hata Hakkinda Iletisim
ve Iletisim Agiklig1 alt boyutlari ile negatif yonde, zayif diizeyde istatistiksel olarak anlamli iliskili bulunmustur
(sirastyla r=-,178, -229, -174, -156, - 216, -184; p<0,01).

Sonug: Bu calismanin bulgulari, hemsirelerin meslektaslar1 ve yoneticileri tarafindan nezaketsiz davraniglara
diisiikk diizeyde maruz kaldiklarin1 gostermektedir. Bununla birlikte nezaketsiz davraniglarin sikliginin
hemsirelerin hasta giivenligi kiiltlirii algilar ile negatif iliskili olmas1 bu davraniglarin hasta giivenligine
olumsuz yansimalari a¢isindan dikkat ¢ekicidir. Giivenli bakimin saglanmasi i¢in ¢aligma ortaminda nezaketin
giiclendirilmesi ve olumlu ¢alisma ortamlarinin tesvik edilmesi 6nemlidir.

Anahtar Kelimeler: isyeri nezaketsizligi, hasta giivenligi, hemsire.
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B.143. The Relationship Between Nurses’ Workplace Incivility Behaviors and Their Perceptions of
Patient Safety Culture

Introduction and Aim: In recent years, there has been a growing body of research, both globally and nationally,
on the incivility that nurses experience in the workplace. However, studies examining the negative impact of
such behaviors on patient safety remain limited. This study aims to investigate the relationship between the
frequency of workplace incivility experienced by nurses and their perceptions of patient safety culture.

Method: This descriptive and correlational study was conducted at a public teaching and research hospital
with a capacity of 320 beds between June and December 2024, following institutional permission and ethics
committee approval. A non-probability sampling method was used to reach all 395 nurses employed at the
hospital, and data were obtained from 220 participants. Data were collected using the Nurse Sociodemographic
and Work-Related Characteristics Form, the Workplace Incivility Scale, and the Patient Safety Culture Hospital
Scale. Data were analyzed using descriptive statistics, correlation analysis, and the Kruskal-Wallis H test in
SPSS 22.0.

Results: The frequency of nurses being exposed to incivility by colleagues and charge nurses was found
to be low (1.60+£0.57; 0=0.82 and 1.46+0.50; a=0.78, respectively). Among the sub-dimensions of the
Hospital Survey on Patient Safety Culture, the lowest mean score was observed in ‘Staffing and Work Pace’
(2.78+0.61; a=0.61), while the highest scores were in ‘Communication About Error (4.06+0.94; 0=0.88)’
and ‘Communication Openness’ (4.06+0.85; 0=0.76). Charge nurse incivility was negatively and weakly
correlated with the sub-dimensions of Teamwork, Supervisor, Manager, or Clinical Leader Support for Patient
Safety, ‘Communication About Error’ and ‘Communication Openness’(r = -0.206, -0.220, -0.227, -0.176; p
< 0.01, respectively); colleague incivility was found to be negatively and weakly statistically significantly
associated with Teamwork, Staffing and Work Pace, Organizational Learning—Continuous Improvement,
Response to Error, Communication About Error’ and ‘Communication Openness’ sub-dimensions (r =-0.178,
-0.229, -0.174, -0.156, -0.216, -0.184; p < 0.01, respectively).

Conclusion: The findings of this study indicate that nurses are exposed to low levels of incivility from their
colleagues and managers. However, the frequency of incivility is significantly negatively correlated with
nurses’ perceptions of patient safety culture, highlighting the detrimental impact of such behaviors on patient
safety. To ensure safe care, fostering a culture of respect in the workplace and promoting positive working
environments is crucial.

Keywords: Workplace incivility, patient safety, nurse.
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B.144. Hemsirelerin, Meslege Baghhgini Etkileyen Faktorler
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Giris ve Amac: Meslege baglilik, hizmetkalitesi agisindan 6nemli bir unsurdur. Aragtirma, saglik kuruluslarinda
hemsirelerin meslege bagliliklarini etkileyen yonetsel faktorleri incelemek amaciyla kesitsel, tanimlayict tipte
gerceklestirildi.

Yontem: Arastirmanin érneklemini 15 Ocak 2025- 31 Mart 2025 tarihleri arasinda bir 6zel hastanede ¢alisan
190 hemsire olusturdu. Gii¢ analizi sonucunda; 0,3 etki biiytikliigi, 0,05 hata ile 6rneklemin giicii 0,99 olarak
hesaplandi. Veriler arastirmaci tarafindan hazirlanan “Veri Toplama Formu” ve “Hemsirelikte Meslege Baglilik
Olgegi” kullanilarak topland1. Veriler SPSS 26.0 programi kullanilarak analiz edildi. Verilerin tanimlayici
istatistiklerinde ortalama, standart sapma, frekans ve oran degerleri kullanildi. Degiskenlerin normallik
dagilimi carpiklik basiklik incelenmesi ile degerlendirildi. Degiskenler uygun karsilastirma testleri kullanilarak
analiz edildi. Arastirmanin gergeklestirilebilmesi i¢in Atilim Universitesi Etik Kurulu’ndan 14.02.2025 tarih
ve E-59394181-604.01-105989 sayil1 onay alind1.

Bulgular: Arastirmaya katilan hemsirelerin %76,3’1 kadin, %54,7’s1 26-35 yas araligindadir. %66,3’iiniin
cocugu yoktur ve %49,5°1 lise mezunudur. Hemsirelerin Meslege Baglilik Toplam Puani 83,88+12,73 (a:0,91)
olarak hesaplandi. Cinsiyet, meslegi isteyerek se¢gme, fikirlerin yonetim tarafindan deger goérmesi, yonetimin
kolay ulasilabilir olmasi, yetenegine uygun bir iste calistigini diisiinme durumlari, yonetimin giivene dayali-
seffaf iliskiyi destekleme degiskenlerinin hemsirelerin meslege bagliliklar1 iizerinde istatistiksel olarak
anlaml fark olusturdugu saptandi (p<0,05). Basarilarinin yazili ve s6zlii desteklenmesi, hemsireligin saygin
bir meslek oldugunu diisiinme, performansin objektif olarak degerlendirilmesi, yaptiklari isin beklentileri
karsilama durumu ve iicretin tatmin edici olmasi degiskenlerinin hemsirelerin meslege bagliliklar: tizerinde
istatistiksel olarak anlamli fark olusturdugu saptandi (p<0,05).

Sonug: Arastirmaya dahil olan kadin hemsirelerin meslege bagliliklar1 erkeklere gore yiiksek oldugu goriildii.
Egitim ve gelisiminin desteklenme durumu disinda yonetimin tim olumlu yaklagimlarin meslege baglilig
artirdigi tespit edilmistir. Saglik sisteminde politika yapicilar ve yoneticiler, hemsirelerin meslege bagliliklarini
ylikseltmek i¢in dolayisiyla hizmet verimliligini artirmak i¢in bu tiir ¢aligmalarla ongdriiler olusturarak,
stratejik adimlar atmak durumundadir.

Anahtar Kelimeler: Meslege baglilik, hemsire, yonetici hemsire.
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B.144. Factors Affecting Nurses’ Commitment to Their Profession

Introduction and Aim: Commitment to the profession is an important element of sustainability and quality of
health services. The research was conducted as a cross-sectional descriptive study to examine the administrative
factors affecting nurses’ commitment to the profession in health institutions.

Method: The study sample consisted of 190 nurses working in a private hospital between January 15, -
March 31, 2025. As a result of the power analysis, the sample power was calculated as 0.99 with an effect
size of 0.3 and an error of 0.05. The data were collected using the “Data Collection Form” and “Professional
Commitment in Nursing Scale” prepared by the researcher. The data were analyzed using the SPSS 26.0
package program. Mean, standard deviation, frequency, and ratio values were used in the descriptive statistics
of the data. The normality distribution of the variables was evaluated by examining the skewness and kurtosis.
The variables were analyzed using appropriate comparison tests. Ethics committee approval was received
from Atilim University dated 14.02.2025 and numbered E-59394181-604.01-105989.

Results: It was found that 76.3% of the nurses participating in the study were female, and 54.7% were
between the ages of 26-35. 66.3% did not have children, and 49.5% were high school graduates. The nurses’
Total Commitment to the Profession Score was 83.88+12.73 (0:0.91). It was determined that the variables of
gender, choosing the profession willingly, the management valuing their ideas, the management being easily
accessible, the situation of thinking that they are working in a job suitable for their talents, the management
supporting a trust-based and transparent relationship created a statistically significant difference on the nurses’
commitment to the profession (p<0.05). It was determined that the variables of written and verbal support for
their success, thinking that nursing is a respectable profession, the objective evaluation of their performance,
the situation of their work meeting expectations, and the satisfactory salary created a statistically significant
difference in the nurses’ commitment to the profession (p<0.05).

Conclusion: The professional commitment of female nurses included in the study was found to be higher
than that of male nurses. It was determined that all positive management approaches, except for the support
of education and development, increased commitment to the profession. Policymakers and managers in the
health system should formulate predictions and take strategic steps with such research to increase nurses’
commitment to their profession.

Keywords: professional commitment, nurse, nurse manage.
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B.190. Hemsirelikte Orgiitsel Vatandashk Davramsi Literatiiriiniin Bibliyometrik Analizi

Esengiil Elibol
Orcid ID: 0000-0002-8920-5306, Istanbul Bilgi Universitesi, Hemsirelik Béliimii, Istanbul

Giris ve Amac: Saglik kurumlarinin etkinlik ve verimliligini artiran temel unsurlardan biri olan orgiitsel
vatandaslik davranisi, hemsirelik literatiiriinde ilgi goéren konular arasindadir. Bu kavramla ilgili yapilan
caligmalarin entelektiiel bir ¢ercevede ve biitiinciil bir bakis agisiyla sunulmasi; hemsireler, yoneticiler ve
arastirmacilar i¢in strateji gelistirme siireclerine katki saglamada énemlidir. Bu ¢alismanin amaci hemsirelik
alaninda orgilitsel vatandashik davranisi ile ilgili arastirmalarin nesnel bir bi¢cimde bibliyometrik analiz
yontemiyle inceleyerek yapisal ve dinamik yonlerini gostermektir.

Yontem: Bu arastirmada, Scopus, Web of Science ve Pubmed veri tabanlarinda yer alan 6rgiitsel vatandaglik
davranigi ile ilgili 20 Mart- 5 Nisan 2025 tarihleri arasinda veri madenciligi uygulamalar1 gergeklestirildi.
Ilgili veri tabanlarinda yer alan arastirmalarm baslik, dzet ya da anahtar kelimelerinde “Organi* Citizenship
Behavio*” ya da “OCB” ve “nurse” ya da “nursing” terimleri tarandi. PubMed veri tabaninda 121, Scopus
veri tabaninda 221 ve Web of Science veri tabaninda 181 ¢alismaya erisim saglandi. Data temizleme amaciyla
R programinda yazilan fonksiyonlar kullanildi ve birbirini tekrarlayan arastirmalar birlestirilerek toplamda
275 makale analiz edildi. Verilerin kavramsal, sosyal ve entelektiiel yapisina yonelik bibliyometrik analiz
gerceklestirmek iizere R programlama dili ve bibliyometri paketi olan biblioshiny kullanildi.

Bulgular: Hemsirelik alaninda orgiitsel vatandaslik davranisiyla ilgili toplam 275 aragtirmanin yapildigi ve
bu calismalarm 1999-2025 yillar1 arasinda yaymmlandigi belirlenmistir. 1k yayin 1999 yilinda Journal of
Nursing Measurement dergisinde yayimlanmistir. Aragtirmalarin yayimlandig1 dergiler arasinda Journal of
Nursing Management dergisi, 19 makale ile ilk sirada yer almaktadir. En fazla yayinin 2020 yilinda 28 yayin
olarak gerceklestirildigi saptanmistir. En fazla arastirmanin yapildig ilk bes iilke sirastyla Cin, Iran, Kanada,
Amerika Birlesik Devletleri ve Tiirkiye’dir. Hemsirelikte orgiitsel davranis alaninda toplam 770 yazar ¢alisma
yuriitmiis olup, en fazla yayma sahip yazarlar Berta W. ve Pohl S. olarak 6ne ¢ikmistir. Konu ile ilgili en
fazla arastirmanin Toronto Universitesi tarafindan gergeklestirildigi goriilmiistiir. Ulkeler arasi is birligiyle
yapilan yayinlar arasinda en fazla yaym Amerika Birlesik Devletleri ve Cin is birligi ile gerceklestirilmistir.
Tiirkiye ise ABD, Kuveyt ve Irak ile is birligi yaparak dort ortak calismaya katki saglamistir. Hemsirelerde
orgiitsel vatandaglik davranisi ile iliskili ¢alismalarin yazar anahtar kelimeleri incelendiginde; en sik kullanilan
kavramlarin is tatmini, orgiitsel baglilik, liderlik, ise adanmislik ve duygusal baglilik oldugu goriilmiistiir.
Tematik harita analizine gore; i stresi, bakim kalitesi, liderlik, orgiit kiiltiirli ve isten ayrilma niyeti konular
yuksek yogunluk ve merkezilige sahip motor temalar olarak 6ne ¢ikarken; is tatmini, orgiitsel baglhlik, ise
adanmuglik, psikolojik giiclendirme ve tiikkenmislik konularinin yiiksek merkezilige ve diisiik yogunluga
sahip temel temalar oldugu tespit edilmistir. Hasta glivenligi, is performansi, orgiitsel kimlik temalar1 diisiik
yogunluga ve merkezilige sahip olup azalan veya yeni ¢ikan temalar arasinda yer almistir. Is yeri maneviyati,
ise yabancilagsma, adaletsizlik temalarinin ise yiliksek yogunluga ve diisiik merkezilige sahip nis temalar oldugu
belirlenmistir.

Sonug: Orgiitsel vatandaslik davranisi, son 20 yi1lda hemsirelik alaninda ¢alisilan konular arasindadir ve diger
orgiitsel davranig konulari ile iliskisi incelenmistir. Orgiitsel vatandaslik davranisinin hemsirelerde is tatmini,
orgiitsel baglilik ve ise adanmislik temalar ile iligkisi literatiirde siklikla incelenmesine ragmen bu temalarin
temel temalar oldugu bu nedenle {izerinde calisilmaya devam edilmesi gerektigi anlasilmaktadir.

Anahtar Kelimeler: bibliyometrik analiz, hemsirelik, orgiitsel vatandaglik, orgiitsel davranis.
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B.190. Bibliometric Analysis of Organizational Citizenship Behavior in Nursing

Introduction and Aim: Organizational citizenship behavior, one of the key factors enhancing the efficiency
and effectiveness of healthcare institutions, is among the prominent topics in the nursing literature. Presenting
studies on this concept within an intellectual framework and from a holistic perspective is crucial for supporting
strategy development processes for nurses, managers, and researchers. This study aims to objectively examine
the structural and dynamic aspects of research on organizational citizenship behavior in nursing through a
bibliometric analysis.

Method: This study conducted data mining from March 15th to April 5th, 2025, in the Web of Science,
PubMed, and Scopus databases concerning organizational citizenship behavior. Searches were performed
using the keywords “Organi* Citizenship Behavi*” ‘or “OCB”, and “nurse” or “nursing” in the title, abstract,
or keywords fields of the studies in these databases. 121 studies were retrieved from PubMed, 221 from Scopus,
and 181 from Web of Science. To ensure data cleaning, functions written in the R programming language were
used, and duplicate records were merged, resulting in a final dataset of 275 articles for analysis. Bibliometric
analysis was conducted using the R programming language and the bibliometric package bibliophily to explore
the data’s conceptual, social, and intellectual structures.

Results: A total of 275 studies related to organizational citizenship behavior in nursing were identified,
spanning 1999 to 2025. The first publication was in the Journal of Nursing Measurement in 1999. Among
the journals published on this topic, the Journal of Nursing Management was the most relevant source, with
19 publications. An analysis of annual scientific production revealed that the highest number of publications
occurred in 2020, with a total of 28 studies. Regarding country-level scientific productions, China ranked
first, followed by Iran, Canada, the United States, and Turkey. A total of 770 authors have contributed to
the organizational behavior literature in nursing, with Berta W. and Pohl S. identified as the most prolific
authors in the field. The University of Toronto emerged as the institution with the most publications on this
topic. The most frequent collaboration was observed between the United States and China regarding the
countries’ collaboration world map. Turkey was involved in four studies in collaboration with the United
States, Kuwait, and Iraq. An analysis of author keywords revealed that the most frequently used terms in
studies on organizational citizenship behavior among nurses were job satisfaction, organizational commitment,
leadership, work engagement, and affective commitment. Thematic map analysis showed that job stress,
quality of care, leadership, organizational culture, and turnover intention were identified as motor themes
characterized by high centrality and density. Meanwhile, job satisfaction, organizational commitment, work
engagement, and burnout emerged as basic themes, marked by high centrality but low density. Themes
such as patient safety, job performance, and organizational identification demonstrated low density and
centrality, positioning them among emerging or declining themes. Workplace spirituality, work alienation,
and injustice were also classified as niche themes, marked by high density but low centrality.

Conclusion: Organizational citizenship behavior has been studied in nursing over the past two decades, and its
relationship with other organizational behavior concepts has been explored. Although the relationship between
organizational citizenship behavior and job satisfaction, organizational commitment, and work engagement
among nurses has been frequently examined in the literature, it is understood that these are basic themes that
should, therefore, continue to be studied.

Keywords: Bibliometric analysis, nursing, organizational citizenship, organizational behavior.
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B.107. Hemsirelerde Teknostres ve Dijital Yetkinlik: HIMSS 7 Akredite Olan ve Olmayan Hastanelerde
Karsilastirma

Orhan Tayfur', Feride Eskin Bacaksiz? '
' Orcid ID: 0009-0001-2394-6021, Bagcilar Egitim ve Aragtirma Hastanesi, Istanbul
2 Orcid ID: 0000-0002-1627-7683, IU-C Florence Nightingale Hemsirelik Fakiiltesi, Istanbul

Giris ve Amag: Saglik sektorii, yogun teknoloji kullanimini gerektiren alanlardan biridir. Dijital hastaneler ise
teknolojik entegrasyonun en iist diizeyde saglandig1 ¢alisma ortamlarini temsil etmektedir. Hemsireler, hasta
bakim ve tedavi siireglerinde teknolojiyi aktif bir sekilde kullanmakta olup, bu durum zaman zaman teknoloji
kaynakli stres (teknostres) yasanmasina neden olabilmektedir. Bu ¢alismanin amaci, hemsirelerin teknoloji
kullanimina bagli olarak yasadiklari teknostres diizeylerini ve dijital yetkinliklerini belirlemek, ayrica HIMSS
7 akredite olan ve olmayan hastanelerde gorev yapan hemsireler arasinda bu degiskenler agisindan anlamli
farkliliklarin olup olmadigin1 degerlendirmektir.

Yoéntem: Tanimlayict ve iligski arayici tipteki bu arastirmanin evrenini, Istanbul ilinde bulunan HIMSS 7
akredite olan {li¢ hastane ile akredite olmayan iki hastanede gorev yapan yaklasik 3000 hemsire olusturmustur.
Arastirmanin orneklemi ise calismaya katilmay1 goniillii olarak kabul eden 750 hemsireden olugmustur.
Veriler, Ocak—Subat 2025 tarihleri arasinda arastirmacilar tarafindan yiiz yiize anket yontemiyle toplanmistir.
Veri toplama araglari olarak Tanitic1 Bilgi Formu, Teknostres Olgegi (TSO) ve Dijital Yetkinlik Olgegi (DYO)
kullanilmustir. Calisma kapsaminda etik kurul onay1 (Tarih-Say1: 11.10.2024-2024/395) ile Istanbul 11 Saglik
Midiirliigii’nden gerekli izinler (Tarih-Say1: 13.12.2024-2024/18) alinmistir. Verilerin analizinde tanimlayici
istatistikler, karsilastirmali analizler ve korelasyon analizleri kullanilmis; 6l¢timlerin i¢ tutarlilik katsayilari
hesaplanmuistir.

Bulgular: Arastirmaya HIMSS 7 akredite hastanelerde gorev yapan 275 (%36,7) hemsire ile akredite olmayan
hastanelerde gorev yapan 475 (%63,3) hemsire katilmistir. HIMSS 7 akredite hastanelerde ¢alisan hemsirelerin
TSO toplam puani 2,82+0,70 (0a=0,88), DYO toplam puan1 ise 76,74+10,91 (0=0,90) olarak belirlenmistir.
Iki 6lgek toplam puanlari arasinda iligkinin istatistiksel olarak anlamli olmadigi bulunmustur (r=0,021;
p=0,726). Ancak TSO toplam puani ile DYO’niin “Kayg1” alt boyutu arasinda diisiik diizeyde, pozitif yonlii
ve istatistiksel olarak yiiksek derecede anlamli bir iliski saptanmustir (r=0,305; p<0,001). Olgek alt boyutlar:
arasindaki en giiclii iliski ise TSO’niin “Karmasiklik” alt boyutu ile DYO’niin “Kayg1” alt boyutu arasinda
olup (r=0,403; p<0,001) anlamli bulunmustur. Akredite olmayan hastanelerde gorev yapan hemsirelerin TSO
toplam puani 2,64+0,63 (a=0,85), DYO toplam puani ise 74,34+9,27 (0=0,84) olarak hesaplanmistir. Bu grupta
da TSO ile DYO toplam puanlari arasinda istatistiksel olarak anlamli iliski olmadig1 bulunmustur (r=—0,018;
p=0,691). Ancak HIMSS 7 akredite hastanelerde galisan hemsirelerin hem TSO (t=3,662; p<0,001) hem de
DYO (t=-3,206; p=0,001) toplam puanlarmin, akredite olmayan hastanelerde ¢alisanlara gore istatistiksel
olarak anlaml farkla yiiksektir.

Sonug¢: Calisma sonuglari, ¢alisma ortaminda teknolojinin yogun kullaniminin hemsirelerde daha ytiksek
diizeyde teknostrese neden oldugunu, ancak ayni zamanda dijital yetkinlik diizeylerini de artirdigini ortaya
koymaktadir. Ayrica, kullanilan teknolojilerin karmasikliginin artmasi ile hemsirelerin dijital yeterliliklerine
iliskin kayg1 diizeylerinin de arttig1 goriilmektedir. Giiniimiizde saglik teknolojilerinin hizla gelistigi g6z 6niine
alindiginda, saglik yoneticilerinin hemsirelerin dijital yetkinliklerini gelistirmeye yonelik egitim programlari
planlamasi ve teknoloji kaynakli stresi azaltmaya yonelik etkili stratejiler gelistirmesi onerilmektedir.

Anahtar Kelimeler: Dijital yetkinlik, hastane, hemsire, HIMSS 7, teknostres.

Dipnot: Bu bildiri, 2025 yilinda Istanbul Universitesi-Cerrahpasa Lisansiistii Egitim Enstitiisii Hemsirelikte Yonetim Tezli Yiiksek
Lisans programinda yiiriitiilen yiiksek lisans tezinden tiretilmistir.
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B.107. Technostress and Digital Competence in Nurses: Comparison in HIMSS 7 Accredited and Non-
Accredited Hospitals

Introduction and Aim: The healthcare sector is one area requiring intensive use of technology. Digital
hospitals represent work environments where technological integration is provided at the highest level. Nurses
actively use technology in patient care and treatment processes, which can sometimes cause technology-related
stress (technostress). The purpose of this study is to determine the technostress levels and digital competencies
experienced by nurses due to technology use, and to evaluate whether there are significant differences in these
variables between nurses working in HIMSS 7 accredited and non-accredited hospitals.

Method: The population of this descriptive and correlational study consisted of 3000 nurses working in three
HIMSS 7 accredited hospitals and two unaccredited hospitals in Istanbul. The sample of the study consisted
of 750 nurses who voluntarily agreed to participate in the study. The researchers collected data via face-to-
face survey method between January and February 2025. Introductory Information Form, Technostress Scale
(TSS) and Digital Competence Scale (DCS) were used as data collection tools. Ethics committee approval
(Date-Number: 11.10.2024-2024/395) and necessary permissions from Istanbul Provincial Health Directorate
(Date-Number: 13.12.2024-2024/18) were obtained within the scope of the study. Descriptive statistics,
comparative and correlation analyses were used in the data analysis; internal consistency coefficients of the
measurements were calculated.

Results: 275 (36.7%) nurses working in HIMSS 7 accredited hospitals and 475 (63.3%) nurses working
in non-accredited hospitals participated in the study. The total TAS score of the nurses working in HIMSS
7 accredited hospitals was determined as 2.82+0.70 (0=0.88), and the total DES score was determined as
76.74£10.91 (0=0.90). It was found that the relationship between the total scores of the two scales was not
statistically significant (r=-0.021; p=0.726). However, a low level, positive and statistically highly significant
relationship was found between the total TAS score and the “Anxiety” sub-dimension of the DES (r=0.305;
p<0.001). The strongest relationship between the scale sub-dimensions was found to be between the
“Complexity” sub-dimension of TAS and the “Anxiety” sub-dimension of DES (r=0.403; p<<0.001) and was
found to be significant. The total TAS score of nurses working in non-accredited hospitals was calculated
as 2.64+0.63 (a=0.85), and the total DES score was calculated as 74.34+9.27 (0=0.84). It was found that
there was no statistically significant relationship between the total TAS and DES scores in this group either
(r=0.018; p=0.691). However, the total TAS (t=3.662; p<0.001) and DES (t=3.206; p=0.001) scores of
nurses working in HIMSS 7 accredited hospitals were statistically significantly higher than those working in
non-accredited hospitals.

Conclusion: The study results show that intensive use of technology in the work environment causes higher
levels of technostress in nurses but also increases their digital competence levels. In addition, it is observed
that nurses’ anxiety levels regarding their digital competences increase with the complexity of the technologies
used. Considering that health technologies are rapidly developing today, it is recommended that health
managers plan training programs to improve nurses’ digital competences and develop effective strategies to
reduce technology-related stress.

Keywords: Digital competence, hospital, nurse, HIMSS 7, technostress.
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B.127. Hemsirelerin inovasyona Bakis Acilarina Gore Bireysel Yenilikcilik Diizeyleri
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Giris ve Amac: Saglik hizmetlerinde inovasyon (yenilesim) hastaliklar1 6nlemek, teshis etmek veya tedavi
etmek i¢in geleneksel uygulamalardan 6nemli 6l¢iide sapma olarak tanimlanmaktadir. Hemsirelikte inovasyon,
hemsirelikte verimliligin ylikselmesi, maliyetlerin azaltilmasi, hasta gereksinimlerinin karsilanmasina yonelik
yontem, ara¢ ve diislincelerin gelistirilmesini saglayan uygulamalar1 igerir. Bu arastirma, hemsirelerin
inovasyona bakis agilari ile bireysel yenilik¢ilik durumlar arasindaki iliskinin belirlenmesi amaciyla yapildi.

Yontem: Tanimlayici tipte olan bu arastirma, c¢evrimici olarak Mart-Nisan 2023 tarihlerinde bir devlet
hastanesinde c¢alisan hemsirelerden %67,18 katilim (215 hemsire) ile gerceklestirildi. Aragtirma verileri,
“Kisisel Bilgi Formu” ve “Bireysel Yenilik¢ilik Olgegi (BYO)” kullanilarak toplandi. Verilerin analizinde
bagimsiz gruplarda t testi ve ANOVA testi kullanildi. Aragtirmaya baslamadan 6nce Manisa Celal Bayar
Universitesi Yerel Etik Kurulu’ndan Etik Kurul Izni (Tarih: 21.12.2022 ve Say1 No: 20.478.486/1615) alind1.

Bulgular: Arastirmada, hemsirelerin BYO puan ortalamasi 69,04+8,87 (0=0,86) olarak bulundu ve bu puan
‘Oncii’ kategorisine (69-80 puan) denk gelmektedir. 215 hemsirenin BYO puanlarina gére dagilimi: %13.0
Yenilik¢i (>80), %39.1 Oncii (69-79), %41.4 Sorgulayici (57-68), %6.0 Kuskucu (46-56) ve %0.5 Gelenekgi
(<46) seklindedir. Yapilan analizlerde, hemsirelerin cinsiyet, yas, medeni durum, mesleki deneyim ve ¢calisma
pozisyonuna gére BYO puan ortalamalari arasinda istatistiksel olarak anlamli bir fark bulunmadi (p>0,05).
Ancak egitim durumunun BYO 6l¢iimleri iizerinde istatistiksel olarak ileri derecede anlamli fark olusturdugu
ve yiiksek lisans mezunu hemsirelerin BYO puan ortalamasinin lisans ve 6n lisans mezunu hemsirelere gore
daha ytiiksek oldugu saptandi (F=4,346; p=0,005). Hemsirelerin %26,5’1 hemsirelik meslegi adina inovasyon
girisiminde bulundugu, %63,3’iiniin hemsirelik alaninda yeni bir iiriin gelistirmeyi istedigi ve %69,8’inin yeni
bir iiriin gelistirme konusunda destek alirsa girisimde bulunmayz istedigi belirlendi. Hemsirelik meslegi adina
inovasyon girisiminde bulunanlarin BYO puan ortalamalari (70,33+9,11) bulunmayanlara (68,61+8,78) gore
daha yiiksek olmasina ragmen, bu fark istatistiksel olarak anlamli degildir (t=1,255; p=0,211). Benzer sekilde,
yeni bir lirlin gelistirme girisiminde bulunan hemsirelerin puanlart da anlamli fark gostermemistir (p>0,05).

Sonug¢: Arastirmaya katilan hemsirelerin yenilik¢ilik diizeyi yiiksek bulundu. Hemsirelerin inovasyona bakis
acilar1 genellikle yeniliklerin mesleki pratiklerini gelistirebilecegi ve hasta bakimini iyilestirebilecegi yoniinde
olumlu olsa da, bu yeniliklerin uygulanmasinda egitim, destek ve dogru yonlendirme biiyiik 6nem tasir.

Anahtar Kelimeler: Hemsirelik, bireysel yenilikgilik, yaraticilik, yeniligin yayilmasi.

142



5. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelik Hizmetleri Yonetiminde Stratejik Ongoriiler”
03-04 May1s 2025 | Radisson Blu Hotel, istanbul Sisli

B.127. Individual Innovation Levels of Nurses According to Their Perspectives on Innovation

Introduction and Purpose: Innovation in health care is a significant deviation from traditional practices aimed
at preventing, diagnosing, or treating diseases. Innovation in nursing encompasses practices that enhance
efficiency, reduce costs, and develop new methods, tools, and ideas to meet patient needs. This research aimed
to examine the relationship between nurses’ perspectives on innovation and their innovativeness.

Method: This descriptive research was conducted online between March and April 2023, with a 67.18%
participation rate (215 nurses) among nurses working in a state hospital. Research data were collected using
the Personal Information Form and the Individual Innovativeness Scale (IIS). Independent groups t-test
and ANOVA were used to analyze the data. Before starting the research, ethics committee approval (Date:
21.12.2022, No: 20,478,486/1615) was obtained from the Manisa Celal Bayar University Local Ethics
Committee.

Results: In the study, the nurses’ mean IIS score was 69.04 + 8.87 (a0 = 0.86), corresponding to the ‘Pioneer’
category (69—80 points). The distribution of 215 nurses according to their IIS scores was as follows: 13.0%
Innovative (=80), 39.1% Pioneer (69-79), 41.4% Questioner (57-68), 6.0% Skeptic (46-56), and 0.5%
Traditionalist (<46). In the analyses, no statistically significant difference was found between the mean IIS
scores of the nurses based on gender, age, marital status, professional experience, or working position (p >
0.05). However, education level had a statistically significant effect on the IIS measurements, with the IIS
score of nurses with a master’s degree being higher than that of nurses with an associate’s degree or bachelor’s
degree (F =4.346; p = 0.005). It was determined that 26.5% of the nurses had attempted innovation on behalf
of the nursing profession, 63.3% were interested in developing a new product in the nursing field, and 69.8%
would take the initiative if they received support for developing a new product. Although the IIS score of those
who had attempted innovation on behalf of the nursing profession (70.33 £ 9.11) was higher than that of those
who had not (68.61 + 8.78), this difference was not statistically significant (t=1.255; p=0.211). Similarly, the
scores of nurses who expressed interest in developing a new product did not show a significant difference (p
>0.05).

Conclusion: The nurses participating in the study were found to be highly innovative. Although nurses’
perspectives on innovation are generally positive, in that innovations can improve their professional practices
and patient care, education, support, and correct guidance are of great importance in implementing these
innovations.

Keywords: Creativity, individual innovativeness, diffusion of innovation, nursing.
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B.174. Kagid1 Kaldirdik! Hemsirelerin Dijitallesmeye Uyum Siireci ve Dijitallesmenin Hemsirelik
Bakimina Etkisi

Berat Cetin
Ekonomi Universitesi Medicalpoint Hastanesi, Izmir

Giris ve Amag: Saglik hizmetlerinde dijitallesme, hasta giivenligi, veri yonetimi ve hizmet kalitesi agisindan
doniisiimsel bir etki yaratmaktadir. Ozellikle hemsirelik uygulamalarinda kagit temelli sistemlerden dijital
form ve kayit sistemlerine gegis; siire¢lerin standardizasyonu, bilgiye hizli erigsim ve hatalarin azaltilmas1 gibi
avantajlar sunmaktadir. Bu ¢alismanin amaci, hemsirelerin dijital sistemlere uyum siirecini, karsilastiklari
zorluklar1 ve bu sistemlerin bakim kalitesi ile hasta glivenligi iizerindeki etkilerini degerlendirmektir.

Yéntem: Bu tanimlayici arastirma, Izmir Ekonomi Universitesi Medicalpoint Hastanesinde 01 Haziran
2024 — 01 Mart 2025 tarihleri arasinda gergeklestirilmistir. Arastirmanin evrenini hastanede gérev yapan tiim
hemgireler olusturmus. Arastirma, hastanede 2024 yil1 basinda baglatilan dijital doniisiim siireci kapsaminda
yuriitiilmistiir. Kalite birimi, yazilim gelistirme ekibi ve hemsirelik hizmetlerinin is birligiyle tiim hasta
kabul, bakim plani, girisim kayitlar1 ve taburculuk formlar1 dijital ortama taginmustir. Veriler, 15 soruluk 5°1i
Likert tipi bir anket yoluyla toplanmistir. Anket; dijital form kullanim memnuniyeti, sistemin kolayligi, bakim
siireclerine etkisi, hata oranlarindaki degisim ve egitim ihtiyaci gibi bagliklar1 icermektedir. Bakim kalitesi
ve hasta giivenligi gibi kavramlar, katilimcilarin bu basliklara verdikleri 6znel degerlendirmelerle analiz
edilmistir. Veriler SPSS 25 programu ile tanimlayici istatistikler kullanilarak degerlendirilmistir.

Bulgular: Arastirmaya katilan hemsirelerin %77’si dijital sistemlerin is siire¢lerini hizlandirdigini ve hasta
bakim kalitesini artirdigin1 belirtmistir. Katilimcilarin verdigi yanitlarda, dijital sistemlerin hasta bilgilerini
daha diizenli ve giivenli saklama (%92 oraninda olumlu), anlik erisim saglama (%88), hata yapma olasiligin
azaltma ve hasta giivenligini artirma gibi yonleri 6ne ¢ikmistir. En yliksek ortalama, “Dijital form kullanim
hasta bilgilerini daha diizenli ve glivenli saklamami sagliyor” ifadesinde 4,59 olarak saptanmistir. Katilimcilarin
%901 dijital sistemlerin kullaniminin hasta bakim siirecini hizlandirdigin1 ve formlar araciligiyla islemlerin
daha kolay takip edilebilir hale geldigini bildirmistir. Egitim ve teknik destek konularinda gelisime agik
alanlar oldugu belirlenmistir. Ankette “Dijital sistemler kullanic1 dostu bir arayiize sahiptir” ifadesine verilen
ortalama yanit puan1 3,96 ile nispeten daha diisiik kalmistir. Bu da kullanici arayiiziiniin iyilestirilmesine
yonelik ihtiya¢ oldugunu gdstermektedir.

Sonug: Arastirma bulgulari, dijital sistemlerin hemsirelik bakimina olumlu katkilar sundugunu géstermektedir.
Dijitallesme sayesinde siiregler daha hizli, dogru ve izlenebilir hale gelmektedir. Ancak bu doniisiim siirecinde
kullanici egitimi, teknik destek ve hemsirelerin goriislerinin sistem tasarimina entegre edilmesi stirdiirtilebilirlik
acisindan kritik 6nemdedir. Kagit kullaniminin kaldirilmasi sadece ¢evresel bir fayda saglamakla kalmamis,
ayn1 zamanda hasta giivenligi ve bakim kalitesini de desteklemistir.

Anahtar Kelimeler: Dijitallesme, hemsirelik bakimui, dijital formlar, hasta glivenligi, bakim kalitesi.
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B.174. We Eliminated Paper! The Adaptation Process of Nurses to Digitalization and the Impact of
Digitalization on Nursing Care

Introduction and Aim: Digitalization in healthcare services has a transformational impact on patient safety,
data management, and service quality. In nursing practices especially, the transition from paper-based
systems to digital forms and record systems offers advantages such as process standardization, rapid access
to information, and error reduction. This study aimed to evaluate nurses’ adaptation to digital systems, the
challenges they encounter, and the effects of these systems on care quality and patient safety.

Method: This descriptive study was conducted at Izmir University of Economics Medicalpoint Hospital
between June 1, 2024, and March 1, 2025. The study population consisted of all nurses working in the hospital.
The research was carried out as part of the hospital’s digital transformation process initiated at the beginning
of 2024. In collaboration with the quality unit, software development team, and nursing services, all patient
admissions, care plans, intervention records, and discharge forms were transferred to digital platforms. Data
were collected through a 15-item, 5-point Likert scale questionnaire. The questionnaire covered topics such as
satisfaction with digital form usage, system ease-of-use, impact on care processes, changes in error rates, and
need for training. Care quality and patient safety were analyzed based on participants’ subjective evaluations.
Data were analyzed using descriptive statistics with SPSS 25.

Results: 77% of the participating nurses stated that digital systems accelerated their workflows and improved
the quality of patient care. According to participants’ responses, digital systems were highlighted for storing
patient information more systematically and securely (92% positive), providing real-time access (88%),
reducing the likelihood of errors, and enhancing patient safety. The highest average rating was found for the
statement, “Using digital forms allows me to store patient information more systematically and securely,” with
a score of 4.59. 90% of the participants reported that digital systems accelerated the patient care process and
made procedures easier to track through forms. Areas such as training and technical support were identified
as needing improvement. The statement “Digital systems have a user-friendly interface” received an average
score of 3.96, indicating a relative need for improvement in the user interface.

Conclusion: The study’s results demonstrate that digital systems positively contribute to nursing care.
Digitalization has made processes faster, more accurate, and traceable. However, in this transformation
process, user training, technical support, and the integration of nurses’ feedback into system design are critical
for sustainability. Eliminating paper usage provided environmental benefits and supported patient safety and
care quality.

Keywords: Digitalization, nursing care, digital forms, patient safety, care quality.
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B.175. Yonetici Hemsirelerin Yapay Zeka ve Robot Hemsireler Hakkindaki Goriisleri

Emel Giimiis'?, Handan Alan?

'Orcid ID: 000-0002-3313-6831, iktisadi, Idari ve Sosyal Bilimler Fakiiltesi Saglik Yénetimi Boliimii Ogretim
Uyesi, Istinye Universitesi, Istanbul

2 CNO, Acibadem TIMC, Taskent, Ozbekistan

3 Orcid ID: 0000-0001-7414-2288 1U-C Florence Nightingale Hemsirelik Fakiiltesi, Istanbul

Giris ve Amac: Teknolojik gelismeler saglik sektoriinii derinden doniistiirmekte ve yapay zeka uygulamalari
hemsirelik hizmetlerinde giderek daha fazla yer bulmaktadir. Bu ¢alisma, yonetici hemsirelerin yapay zeka ve
robot hemsirelere iliskin goriislerini ortaya koyarak hemsirelik mesleginin gelecegine dair stratejik bir bakis
acis1 kazandirmay1 amaclamaktadir.

Yontem: Nitel aragtirma deseninde yapilandirilan bu ¢alismada, maksimum cesitlilik 6rneklemesi ile segilen
16 yonetici hemsire ile derinlemesine bireysel goriismeler yapilmistir. Temmuz-Eyliil 2021 tarihleri arasinda
gergeklesen gorlismelerden elde edilen veriler tematik analiz yontemi ile degerlendirilmis ve 4 ana tema
altinda toplanmustir: “Saglik Hizmetleri ve Teknoloji”, “Hasta Bakiminda Robot Isbirligi”, “Yonetici Hemsire
Goziiyle Robot Hemsireler” ve “Geg¢misten Gelecege”. Arastirmanin gergeklestirilebilmesi i¢in etik kurul
onay1 (Tarih-Say1: 08.07.2021-2021/11) ve katilimcilarin onamlar1 alinmastir.

Bulgular: Katilimcilar yapay zekanin hasta bakimini, bilgi sistemlerini, 6zellikli birimleri ve laboratuvar
siireclerini destekleyici bir unsur olarak gordiiklerini belirtmistir. Robot hemsirelerin is ylikiini hafifletecegi,
hasta giivenligini artiracagi, ancak duygusal bag, temas, etik ve hukuki sorumluluklar agisindan sinirliliklar
tasidig1 vurgulanmustir. Ayrica, teknolojik gelismelerin ¢ok hizli ilerledigi fakat robot hemsirelerin kisa vadede
hemsirelik meslegini tamamen ikame etmesinin uzak bir ihtimal oldugu ifade edilmistir.

Sonug¢: Yonetici hemsireler, yapay zekanin ve robot hemsirelerin meslege entegre edilmesinde firsatlari
kadar riskleri de dikkatle degerlendirmektedir. Insan dokunusu, etik ilkeler ve mesleki rollerin korunmasi
vurgulanirken, teknolojinin destekleyici bir arag olarak kullanilmasi gerektigi sonucuna varilmistir.

Anahtar Kelimeler: Yapay zeka, robot hemsire, hemsirelik yonetimi, saglik teknolojileri, nitel arastirma.
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B.175. Managerial Nurses’ Views on Artificial Intelligence and Robot Nurses

Introduction and Aim: Technological advancements are profoundly transforming the healthcare sector, and
artificial intelligence applications are increasingly finding their place in nursing services. This study aims
to provide a strategic perspective on the future of the nursing profession by exploring the views of nurse
managers on artificial intelligence and robot nurses.

Method: In this study, which was structured in qualitative research design, in-depth individual interviews
were conducted with 16 nurse managers selected by maximum diversity sampling. The data obtained from the
interviews held between July and September 2021 were evaluated by thematic analysis method and grouped
under four main themes: “Health Services and Technology,” “Robot Collaboration in Patient Care,” “Robot
Nurses from the Executive Nurse’s Perspective,” and “From the Past to the Future.” Ethics committee approval
(Date-Number: 08.07.2021-2021/11) and the participants’ consent were obtained to carry out the research.

Results: Participants indicated that they view artificial intelligence as a supporting element in patient care,
information systems, specialized units, and laboratory processes. It was emphasized that robot nurses could
reduce workload and improve patient safety, but they have limitations in terms of emotional connection, touch,
ethics, and legal responsibilities. Furthermore, it was stated that technological developments are advancing
rapidly, but the complete replacement of nursing professionals by robot nurses in the short term is unlikely.

Conclusion: Nurse managers carefully evaluate the opportunities and risks of integrating artificial intelligence
and robot nurses. While human touch, ethical principles, and the protection of professional roles are emphasized,
it was concluded that technology should be used as a supportive tool.

Keywords: Artificial intelligence, robot nurse, nursing management, healthcare technologies, qualitative
research.
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D.109. Yapay Zeka ve Kisi-Cevre Uyumu: Hemsirelikte Dijital Doniisiim

Yusuf Sari!, Aysun Tiire?

' Orcid ID: 0000-0001-8258-5599, Eskisehir Osmangazi Universitesi Saglik Bilimleri Fakiiltesi, Hemsirelik
Yonetimi A.D. 26040, Eskisehir

2 Orcid ID: 0000-0003-2513-0904, Eskisehir Osmangazi Universitesi Saglik Bilimleri Fakiiltesi, Hemsirelik
Yonetimi A.D. 26040, Eskisehir

Amag¢: Bu metnin amaci, yapay zekanin hemsirelik pratiginde kisi-¢evre uyumunu gili¢lendirerek, hemsirelerin
is verimliligini ve doyumunu artirirken, orgiitsel hedeflerle uyumlarini nasil iyilestirdigini agiklamaktir.

Genel Bilgiler: Giiniimiizde saglik sektorii, hizla dijitallesen bir alan haline gelmistir. Yapay zeka (YZ)
teknolojisi, hemsirelik pratigini doniistiirerek, klinik karar destek sistemlerinden egitim siireglerine kadar
bir¢ok alanda hemsirelerin is stireclerini etkileyip, kisisel ve orgiitsel hedefler arasindaki uyumu artirmaktadir.
YZ’nin etkili entegrasyonu, hemsirelerin verimliliklerini artirirken, is doyumlarini da yiikseltmektedir. Kisi-
cevre uyumu, hemsirelerin profesyonel degerleri ile calistiklari 6rgiitiin kiiltiirii ve hedefleri arasindaki uyumun
saglanmasiyla gergeklesmektedir. Hemsirelerin is doyumunu ve orgiitsel bagliliklarini artiran bu uyum,
hemgirelerin verimli bir sekilde ¢alismalarini saglamaktadir. Ayn1 zamanda, orgiit kiiltiiriiniin, hemsirelerin
mesleki gelisimlerini ve karar verme siireglerini desteklemesi de bu uyumun 6nemli bir par¢asidir. YZ’nin
klinik karar destek sistemleri ve egitim simiilasyonlar1 gibi uygulamalari, hemsirelerin is yiiklerini azaltarak,
daha verimli ¢aligmalarini ve hasta bakimima odaklanmalarin1 saglamaktadir. Bu, hemsirelerin is stresini
azaltirken, ayn1 zamanda orgiitsel hedeflerle daha uyumlu ¢aligmalarint miimkiin kilmaktadir. Yapay zeka,
monoton gorevleri devralarak, hemsirelerin daha yaratici ve profesyonel gelisim odakli bir calisma ortaminda
bulunmalarina olanak tanimaktadir.

Sonug¢: Gelecekte, hemsirelerin dijital teknolojilere uyumu, saglik hizmetlerinin kalitesini artiracak ve is
yerindeki stres faktorlerini azaltacaktir. YZ, hemsirelerin profesyonel gelisimlerini desteklerken, orgiitlerle
uyum i¢inde ¢alismalarini saglayarak, saglik hizmetlerinde daha yiiksek verimlilik ve is doyumu saglanmasina
katki sunacaktir.

Anahtar Kelimeler: Yapay zeka, hemsirelik, kisi-¢evre uyumu.
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D.109. Artificial Intelligence and Person-Environment Fit: Digital Transformation in Nursing

Aim: The purpose of this paper is to explain how artificial intelligence (Al) strengthens person-environment
fit in nursing practice, enhancing nurses’ work efficiency and job satisfaction while improving their alignment
with organizational goals.

Background: Today, the healthcare sector has rapidly become a digitalized field. Artificial intelligence (Al)
technology is transforming nursing practice, affecting nurses’ work processes across various areas, from
clinical decision support systems to educational processes, and enhancing the alignment between personal
and organizational goals. The effective integration of Al increases nurses’ productivity while improving their
job satisfaction.

Person-environment fit occurs through the alignment of nurses’ professional values with the culture and
goals of the organization they work for. This alignment enhances nurses’ job satisfaction and organizational
commitment and enables them to work efficiently. Additionally, the organizational culture’s support for nurses’
professional development and decision-making processes is crucial to this fit.

Al applications, such as clinical decision support systems and educational simulations, reduce nurses’
workloads, enabling them to work more efficiently and focus on patient care. This reduces work-related stress
and allows nurses to work more in alignment with organizational goals. Al takes over monotonous tasks,
allowing nurses to work in a more creative and professionally development-focused environment.

Conclusion: In the future, nurses’ adaptation to digital technologies will enhance the quality of healthcare
services and reduce stress factors in the workplace. By supporting nurses’ professional development and
ensuring alignment with organizations, Al will contribute to higher efficiency and job satisfaction in healthcare
services.

Keywords: Artificial intelligence, nursing, person-environment fit.
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B.145. Bireysel Yenilikcilik, Orgiitsel Vatandashk ve Bilgi Paylasini Arasindaki iliski: Sosyal Degisim
ve Kaynaklarin Korunmasi Teorisi Kapsaminda Bir Model Calismasi

Nilgiin Katranci', Hilal Kuscu Karatepe?, Emine Tiirkmen?

'Orcid 1D:0000-0002-0954-6224, Gaziantep University, Faculty of Health Sciences, Department of Nursing,
Gaziantep, Turkey

?Orcid ID: 0000-0001-9237-2714, Osmaniye Korkut Ata University, School of Health, Department of Nursing,
Osmaniye/Turkey

30rcid ID: 0000-0002-3356-5871, Istinye University, Faculty of Health Sciences, Department of Nursing,
Istanbul, Turkey

Giris ve Amag: Bireysel yenilik¢ilik davranisinin bilgi paylasimina tesviki ile hasta sonuclarinin iyilestirilmesi,
tibbi hatalarin 6niine gegerek kaliteli giivenilir hizmetin sunulmasi agisindan 6nemlidir. Bu ¢alismanin amaci
hemsirelerin sergiledikleri bireysel yenilik¢ilik davranisi ile bilgi paylasimi arasindaki iliskide orgiitsel
vatandaslik davranisinin aracilik roliinii arastirmaktir.

Yontem: Arastirma Tiirkiye’deki Mayis-Haziran 2024 tarihlerinde bir hastanenin hemsire ornekleminde
(n=306), kesitsel ve ¢evrim i¢i olarak yiiriitildii. Cevrimi¢i anket dort boliimden olusmaktadir. Hemsirelerin
sosyo-demografik 6zelliklerini belirten (1) sosyo-demografik bilgi formu, (2) Bireysel Yenilik¢ilik Davranist
Olgegi (IWB), (3) Bilgi Paylasimi Olgegi (KS) ve (4) Orgiitsel Vatandaslik Olcegi (OCB). 4 hipotezi test
etmek {lizere regresyon analizi ¢ercevesinde Hayessin Process makrosu kullanildi. Bu ¢alisma igin bir devlet
tiniversitenin Etik Kurul’undan onay alindi1 (29.11.2023 tarihli-2023/8/9 sayili).

Bulgular: Bireysel yenilik¢ilik davranisinin bilgi paylasimi iizerinde (B: .566, %95 CI=0,210, 0,460) ve
orgiitsel vatandaslik davranisinin bu iliskide aracilik etkisi (B: .403, %95 CI=0,247, 0.418) anlamliyd:.

Sonu¢: Hemsireler arasinda bilgi paylasimi davraniginin uygulanmasini tesvik etmeye yonelik bireysel
yenilik¢ilik davranisi ve oOrgiitsel vatandaslik davranmisini destekleyici miidahale stratejileri ile hastalarin
saglig1 ve giivenligi korunabilir.

Anahtar Kelimeler: Bireysel yenilikg¢ilik davranisi, 6rgiitsel vatandaslik, bilgi paylasimi, hemsire.
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B.145. Links Connecting Nurses’ Knowledge Sharing, Innovation, and Citizenship: A Model Study
within the Scope of Social Change and Resource Conservation Theory

Introduction and Aim: Improving patient outcomes by encouraging individual innovation behavior and
knowledge sharing is essential to the provision of quality, reliable services and prevention of medical errors.
This study aimed to investigate the mediating role of organizational citizenship behavior in the relationship
between nurses’ individual innovativeness behavior and knowledge sharing.

Method: The online questionnaire consisted of four parts: (1) the socio-demographic information form,
(2) the Individual Innovative Behavior Scale, (3) the Knowledge Sharing Scale, and (4) the Organizational
Citizenship Scale. This cross-sectional study was conducted between May and June of 2024, online with a
sample of nurses (n=306) working in a hospital in Turkey. Hayessin Process macro was used in the framework
of regression analysis to test 4 hypotheses Ethical approval (Ethics number: 29.11.2023- 2023/8/9) for this
study and scale permissions were obtained from a public universty.

Results: The mediating effect of individual innovativeness behavior on knowledge sharing (B: .566, 95%
CI=0.210, 0.460), as well as the mediating effect of organizational citizenship behavior on this relationship (f:
403, 95% CI1=0.247, 0.418), were significant.

Conclusion: The health and safety of patients can be protected by using intervention strategies that support
individual innovation behavior and organizational citizenship behavior in order to promote knowledge sharing
behavior among nurses.

Keywords: individual innovative work behavior, organizational citizenship, knowledge sharing, nurse.
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B.162. Degisime Kars1 Tutum Olcegi’nin Hemsirelige Uyarlanmasi: Gegerlik ve Giivenirlik Calismasi

Giilsen Ozel !, Yilda Arzu Aba?

'Orcid ID:0000-0002-5063-7662, Bandirma Onyedi Eyliil Universitesi, Lisansiistii Egitim Enstitiisii, Balikesir,
Tiirkiye.

20rcid ID:0000-0001-6660-4964, Bandirma Onyedi Eyliil Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik
Boliimii, Balikesir, Tiirkiye.

Giris ve Amag: Saglik hizmetlerinin temel bilesenlerinden biri olan hemsirelerin, 6rgiitsel degisim siireclerine
verdikleri tepkiler, degisim stratejilerinin planlanmasinda ve uygulanmasinda kritik 6neme sahiptir ve
degisimin basarisini artirabilecek 6nemli bir unsurdur. Ancak Tiirkiye’de hemsirelere 6zgii degisime karsi
tutumu degerlendiren gecerli ve glivenilir bir 6lgme aracina rastlanmamistir. Bu arastirma, Degisime Karsi
Tutum Olgegini hemsirelige uyarlayarak Tiirkge gegerlik ve giivenirliginin degerlendirilmesi amaciyla
yuriitilmistur.

Yontem: Metodolojik tipteki aragtirmanin 6rneklemini, Balikesir ili Bandirma ilgesinde bulunan iki hastane
ile aile saglig1 merkezlerindeki toplam 250 hemsire olusturmaktadir. Veri toplama araci olarak Kisisel Bilgi
Formu ile “Attitude Toward Change Instrument”in Tiirk¢e’ye uyarlanmig hali olan “Degisime Karsi Tutum
Olgegi (DKTO)” kullanilmustir. Arastirma icin etik kurul onay: (Karar No:2022-137), kurum izinleri, 6lcek
kullanim izni ve katilimc1 onami alinmistir.  Verilerin analizinde; tanimlayict istatistikler ile birlikte kapsam
gegerlilik indeksi, madde-toplam puan korelasyonu, dogrulayici faktor analizi (DFA), yakinsak ve iraksak
gegerlilik analizleri, 6lgek tepki yanliligi analizi, test-tekrar test yontemi ile zamana karsi degismezligin
degerlendirilmesinde sinif i¢i korelasyon katsayisi, i¢ tutarlik i¢in Cronbach Alfa giivenirlik katsayist, iki yar1
testi korelasyon katsayis1 ve Spearman-Brown katsayis1 hesaplanmaigtir.

Bulgular: DKTO’niin kapsam gegerlilik indeksi 0,987 oldugu ve madde-toplam puan korelasyon katsayilarinin
0,484 ile 0,854 arasinda degistigi, tim maddelerin alt ve list %27°1ik gruplar arasinda anlaml fark yarattig:
belirlenmistir (p<0,001). DFA sonucuna gore uyum iyiligi indeksi degerlerinin miikemmel (SRMR 0,036; CFI
0,967; GFI 0,921; IFI 0,967 ve TLI 0,958) veya kabul edilebilir seviyelerde oldugu (¥*/SD 2,275; RMSEA
0,072; AGFI 0,884 ve NFI 0,943), yakinsak ve 1raksak gecerliginin saglandigi bulunmustur. DKTO’ nin iki
yar1 test korelasyon katsayisi 0,888; Spearman-Brown katsayisi ise 0,941 olarak bulunmustur. Cronbach alfa
i¢ tutarlik glivenirlik katsayilari, biligsel alt boyutta 0,854; duyussal alt boyutta 0,916 ve davranigsal alt boyutta
0,897 olarak belirlenmistir. Hotelling T? testi sonucunda 6l¢ek maddelerinde tepki yanliligina rastlanmamistir

(p<0,001). Test-tekrar test analizinde sinif i¢i korelasyon degerleri 0,700-0,906 arasinda bulunmustur.

Sonug: Tiirk kiiltiiriine uyarlanan ve 13 madde ile ii¢ alt boyuttan olusan DKTO’ niin hemsirelerin degisime
yonelik tutumlarmi degerlendirmede gegerli ve giivenilir bir 6l¢lim araci oldugu belirlenmis olup 6lgegin
hem uygulayicilar hem de aragtirmacilar tarafindan hemsirelik alaninda de§isime yonelik bireysel tutumlari
sistematik bir sekilde 6l¢gmek amaciyla kullanilabilecegi sdylenebilir.

Anahtar Kelimeler: Hemsirelik, degisim, tutum, gecerlik, giivenirlik.

Dipnot: 2024 yihnda Bandirma Onyedi Eyliil Universitesi, Saghk Bilimleri Enstitiisii, Hemgirelikte Yénetim programinda
tamamlanan yiiksek lisans tezinden iiretilmistir.
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B.162. Adaptation of The Attitude Towards Change Scale to Nursing: A Validity and Reliability Study

Introduction and Aim: Nurses, as one of the essential components of healthcare services, play a pivotal role
in planning and implementing change strategies through their responses to organizational change processes.
These responses are crucial factors that can enhance the success of change initiatives. However, no valid
and reliable measurement tool has been identified in Turkey specifically designed to assess nurses’ attitudes
toward change. This study was conducted to adapt the Attitude Toward Change Scale to the nursing context
and evaluate its validity and reliability in Turkish.

Method: This methodological study included 250 nurses working in two hospitals and family health centers in
the Bandirma district of Balikesir, Turkey. The data collection instrument used was the Personal Information
Form and the Turkish adaptation of the Attitude Toward Change Instrument, called the “Attitude Toward
Change Scale (ATCS)”. Ethical approval (Decision No: 2022-137), institutional permissions, permission for
scale use, and participant consent were obtained before the study. Data analysis involved descriptive statistics as
well as content validity index, item-total score correlation, confirmatory factor analysis (CFA), convergent and
divergent validity analyses, response bias analysis, intraclass correlation coefficient for test-retest reliability,
Cronbach’s alpha for internal consistency, split-half correlation coefficient, and Spearman-Brown coefficient.

Results: The content validity index of the ATCS was 0.987, and the item-total score correlation coefficients
ranged from 0.484 to 0.854. All items significantly differed between the upper and lower 27% groups (p <
0.001). According to the CFA, the goodness-of-fit indices were excellent (SRMR 0.036; CFI 0.967; GFI
0.921; IF1 0.967; TLI 0.958) and acceptable (¥*/df 2.275; RMSEA 0.072; AGFI 0.884; NFI 0.943), and both
convergent and divergent validity were established. The split-half correlation coefficient was 0.888, and the
Spearman-Brown coefficient was 0.941. Cronbach’s alpha values for internal consistency were 0.854 for the
cognitive sub-dimension, 0.916 for the affective sub-dimension, and 0.897 for the behavioral sub-dimension.
No response bias was detected in the scale items based on the Hotelling T2 test (p<<0.001). Intraclass correlation
coefficients from the test-retest analysis ranged between 0.700 and 0.906.

Conclusion: The ATCS, adapted to Turkish culture and consisting of 13 items and three sub-dimensions, was
a valid and reliable tool for assessing nurses’ attitudes toward change. It is suggested that this scale can be
used by both practitioners and researchers to systematically measure individual attitudes toward change in the
field of nursing.

Keywords: Nursing, change, attitude, validity, reliability.
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B.180. Hemsirelerin Yenilik¢i Is Davramslar ve Ozyeterlilik Algilarinin incelenmesi

Seda Degirmenci Oz', Serpil Subas1 Caglar

'Orcid ID: 0000-0002-4790-9639, Zonguldak Biilent Ecevit Universitesi, Saglik Bilimleri Fakiitesi, Hemsirelik
Bolimii, Zonguldak

20rcid ID: 0000-0001-6965-5556, Zonguldak Biilent Ecevit Universitesi, Saglik Bilimleri Fakiitesi, Hemsirelik
Bolimii, Zonguldak

Giris ve Amac: Yenilik¢i is davraniglari, bireylerin caligma ortamindaki uygulamalarinda yardimci olacak
yeni ve potansiyel fikirler iiretme yetenegini olarak tanimlanmakta olup mesleki 6z yeterlilik kavrami, bireyin
is yasaminda etkili ve yeterli olabilmesi i¢in gerekli olan kararlar1 verebilmesi olarak belirtilmektedir. Bu
baglamda, bu caligma hemsirelerin, yenilik¢i is davranislart ve 6z yeterlilik algilarini incelemek amaciyla
planlanmustir.

Yontem: Arastirmatanimlayici ve iliski arayicinitelikte olup Zonguldak'ta faaliyet gdsteren bir saglik uygulama
ve arastirma hastanesinde gorevli 236 hemsire 6rneklemi olusturmustur. Veriler, Mart 2025-Nisan 2025 tarihleri
arasinda “Kisisel Bilgi Formu, Hemsirelik Meslegi Oz Yeterlilik Olgegi ve Yenilikci Is Davranislar1 Olgegi”
ile toplanmistir. Calisma i¢in kurum izni ve etik kurul izni (16.12.2024-534604) alinmistir. Arastirmada
elde edilen verilerin normal dagilima uygunlugu Kolmogrov-Smirnov testi ile incelenmistir. Normal dagilim
gostermeyen verilerin siirekli degiskenler arasindaki iliskiler Spearman Korelasyon analizi ile test edilmistir.

Bulgular: Hemsirelerin, Hemsirelik Meslegi Oz Yeterlilik Olgegi puan ortalamasi 4,30+0,45 (a=0,932);
Yenilik¢i Is Davranislar1 Olgegi puan ortalamasi 3,83+0,67 (a=0,913) oldugu belirlenmistir. Hemsirelik
meslegi 0z yeterlilik ve yenilik¢i is davranisi arasinda orta diizeyde (1=0,478), pozitif ve anlamli iligki
bulunmustur (p<0,01).

Sonu¢: Hemsirelerin, yiliksek diizeyde mesleki 6z yeterliliklerinin ve orta diizeyin {izerinde yenilik¢i is
davraniglarininoldugutespitedilmistir. Hemsirelerin, mesleki 6z yeterlilikleriarttik¢a yenilik¢iis davranislarinin
arttig1 belirlenmistir. Hemsirelik hizmetleri yonetimi olarak hemsirelerin mesleki 6z yeterlilikleri ve yenilik¢i
davraniglarinin gelismesine yonelik ¢alismalarin diizenlenmesi ve stratejilerin gelistirilmesi onerilir.

Anahtar Kelimeler: Hemsirelik meslegi 6z yeterlilik, yenilik¢i is davranisi, hemsirelik.
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B.180. Investigation of Nurses’ Innovative Work Behaviors and Self-Efficacy Perceptions

Introduction and Aim: Innovative work behaviors are defined as the ability to produce new and potential
ideas that will help individuals in their work practices. Professional self-efficacy is defined as the ability of the
individual to make the decisions necessary to be effective and sufficient in business life. In this context, this
study was planned to examine nurses’ perceptions of innovative work behaviors and self-efficacy.

Method: The study was descriptive and correlational; the sample consisted of 236 nurses working in a health
practice and research hospital operating in Zonguldak. Data were collected between March 2025 and April
2025 with the “Personal Information Form, Nursing Profession Self-Efficacy Scale, and Innovative Work
Behaviors Scale.” Institutional permission and ethics committee (16.12.2024-534604) permission were
obtained for the study. The suitability of the data obtained in the study for normal distribution was examined
by the Kolmogrov-Smirnov test. The relationships between continuous variables of the data that did not show
normal distribution were tested with Spearman Correlation analysis.

Results: It was determined that the mean score of the Nursing Profession Self-Efficacy Scale was 4.30+0.45
(0=0.932), and the mean score of the Innovative Work Behaviors Scale was 3.83+0.67 («=0.913). There was
a moderate (r=0.478), positive, and significant relationship between nursing professional self-efficacy and
innovative work behavior (p<0.01).

Conclusion: Nurses were found to have high levels of professional self-efficacy and innovative work
behaviors above the medium level. It was determined that nurses’ innovative work behaviors increased as
their professional self-efficacy increased. In nursing services management, it is recommended that studies be
organized and strategies developed for the development of nurses’ professional self-efficacy and innovative
behaviors.

Keywords: Nursing profession self-efficacy, innovative work behavior, nursing.
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B.192. Hemsirelerin Yetenek Yonetimi Algisi ile Bireysel Yenilikcilik Diizeyleri Arasindaki iliskinin
Incelenmesi

Seda Bakkaloglu Berkay!, Seda Tugba Baykara Mat?

'Ozel Anadolu Saglik Merkezi Hastanesi-Kocaeli, izmit

2 Orcid ID: 0000-0002-3253-0597, Istanbul Beykent Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik
Bolimii, Istanbul

Giris ve Amac¢: Hemsirelerin yeteneklerinin dogru yonetilmesi ve yeniliklere agik olmasi, bakim kalitesini
artirmada 6nemli bir etkendir. Bu ¢alisma, 6zel bir hastanede ¢alisan hemsirelerin yetenek yonetimi algisi ile
bireysel yenilik¢ilik diizeyleri arasindaki iligskiyi incelemek amaciyla yapilmastir.

Yontem: Arastirma 26 Mart-15 Nisan 2025 tarihlerinde Kocaeli-Izmit ilinde 6zel bir hastanede
gergeklestirilmistir. Arastirma i¢in etik kurul onayi, kurum izni (25.03.25 11.00), dlgek yazar izinleri ve
katilimc1 onamlar1 alinmistir. Calisma evreni 285 hemsire olup, drnekleminde 165 hemsireye ulagilmistir.
Katilimeilara “Demografik Bilgi Formu”, “Yetenek Yénetimi Olgegi (YYO)” ve “Bireysel Yenilikcilik Olcegi
(BYO)” anketleri uygulanmustir. Veriler SPSS 25 programinda tamimlayici, iliski arayici ve karsilastirma
analizleri ile i¢ tutarlik katsayis1 hesaplamasi yapilarak elde edilmistir.

Bulgular: Calismaya katilan hemsirelerin %831 kadin, %33,3’1i 26-30 yas grubunda, %52 ’si bekar, %63,6’s1
lisans mezunu, %31,5’1 2-5 yildir calismakta olup, %43,6’s1 dahiliye kliniklerinde ¢alismaktadir. Hemsireler
YYO toplamindan genel (3,59+,821; 0=,958), BYO toplam1 (64,54+7,42; a=,783), fikir onderligi alt boyutu
(26,85%3,72; 0=,810), degisime direng alt boyutu (21,49+4,75; a=,769) ve risk alma alt boyutu (16,20+2,34;
0=,748) seklinde bulunmustur. Hemsirelerin %11,5°1 diisiik yetenek yonetimi, %29,1°1 orta yetenek yonetimi.,
%359,4’uise yiiksek yetenek yonetimine sahiptir. Hemsirelerin YYO genel puanlari ile BY O risk alma alt boyutu
(1:,240 - p<.001) puanlar arasinda diisiik diizeyde pozitif dogrusal anlamli bir iliski, BYO fikir &nderligi alt
boyutu (1:,309 - p<.001) puanlar1 arasinda orta diizeyde pozitif dogrusal anlamli bir iligki bulunmustur. Kadin
hemsirelerin YYO genel puanlar1 erkek hemsirelere gore daha diisiiktiir. 26-30 yas grubunda olan, lisansiistii
hemsirelik mezunu olan (U: 351,5- p:,017), yogun bakimlar ve onkoloji birimlerinde ¢alisan (U:108,5 -
p:,011), kurumda ilk 1 yilinda olan hemsirelerin (U:473,4 - p:,003) BYO genel puanlar1 diger gruplara gore
daha yiiksek ¢ikmustir.

Sonug: Arastirmada, hemsirelerin yetenek yonetimi algilari ile bireysel yenilikgilik diizeyleri arasinda diisiik
ve orta diizeyde pozitif iliskiler bulunmustur. Bu bulgular dogrultusunda, yetenekli hemsire kriterlerinin
netlestirilmesi ve yenilik¢ilik 6zelliklerini gelistirmeye yonelik grup odakli calismalar yapilmasi dnerilmektedir.

Anahtar Kelimeler: Hemsire, yetenek, yenilik¢ilik, hastane.
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B.192. Examining the Relationship Between Nurses’ Perception of Talent Management and Their Levels
of Individual Innovativeness

Introduction and Aim: Correct talent management and openness to innovations are important factors in
increasing the quality of care. This study examined the relationship between the perception of talent management
and the levels of individual innovativeness of nurses working in a private hospital.

Method: The research was carried out between March 26 and April 15, 2025, in a private hospital in Izmit,
Kocaeli. Ethical committee approval, institutional permission (25.03.25 11:00), scale author permissions, and
participant consent were obtained. The study population consisted of 285 nurses, and 165 nurses were included
in the sample. The “Demographic Information Form,” “Talent Management Scale (TMS),” and “Individual
Innovativeness Scale (IIS)” questionnaires were applied to the participants. The data were obtained by using
descriptive, correlational, and comparative analyses and internal consistency coefficient calculation in the
SPSS 25 program.

Results: 83% of the nurses participating in the study were female, 33.3% were in the 26-30 age group,
52% were single, 63.6% were bachelor’s graduates, 31.5% had been working for 2—5 years, and 43.6% were
working in internal clinics. The total score of nurses from TMS was (3.59+.821; a=.958), the total score
of IIS was (64.54+7.42; a=.783), the opinion leadership sub-dimension (26.85+3.72; 0=.810), resistance to
change sub-dimension (21.49+4.75; 0=.769), and risk-taking sub-dimension (16.20+£2.34; 0=.748). 11.5%
of the nurses had low talent management, 29.1% had moderate talent management, and 59.4% had high
talent management. A low-level positive and significant linear relationship was found between the general
TMS scores and the risk-taking sub-dimension of IIS (1:.240 - p<.001), and a moderate-level positive and
significant linear relationship was found with the opinion leadership sub-dimension of IIS (1:.309 - p<.001).
Female nurses had lower general TMS scores than male nurses. Nurses who were in the 26-30 age group, had
a postgraduate nursing degree (U:351.5 - p:.017), were working in intensive care and oncology units (U:108.5
- p:.011), and were in their first year in the institution (U:473.4 - p:.003) had higher overall IIS scores than
other groups.

Conclusion: The study found low - and moderate-level positive relationships between nurses’ perceptions of
talent management and their levels of individual innovativeness. Based on these findings, it is recommended
that the criteria for talented nurses be clarified and that group-focused studies be conducted to improve
innovation characteristics.

Keywords: Nurse, talent, innovation, hospital.
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D.104. Dijitallesmenin Akciger Naklinde Zaman Yonetimine EtKkisi

Emine Cansu Cevik . .
Orcid ID: 0000-0002-8696-223X, Kosuyolu Yiiksek Thtisas Egitim ve Arastirma Hastanesi, Istanbul

Amac: Akciger nakli, akcigerlerin islevini yitirdigi durumlarda uygulanan bir cerrahi islemdir. Genellikle son
evre akciger hastaliklari i¢in tercih edilmektedir.

Bu siirecte, hasta kisinin hasar gormiis akcigerleri, uyumlu bir dondrden alinan saglikli akcigerlerle degistirilir.
Nakil islemi, hastanin yasam kalitesini artirmayi, akciger fonksiyonlarini iyilestirmeyi ve hastanin omriinii
uzatmay1 amagclar. Dijitallesmenin akciger nakil siire¢lerinde zaman ydnetimine etkisi, saglik hizmetlerinde
etkin bir yonetim anlayisinin uygulanmasi ve organ nakli siire¢lerinin basarisini dogrudan etkilemektedir.
Dijitallesme akciger nakil siireclerinde ve zaman yonetimi kritik neme sahiptir. Bu bildiride, bu iki unsurun
entegrasyonuyla akciger nakil siirecinin nasil optimize edilecegi ele alinacaktir.

Genel Bilgiler: Zaman yonetimi, akciger nakli siireclerinin etkin bir sekilde yliriitiilmesi agisindan
vazgecilmezdir. Organ nakli, genellikle ¢ok sayida faktoriin bir araya gelmesiyle olusan karmasik bir siirectir.
Nakil bekleyen hastalarin durumu, organ bagis siireci ve cerrahi ekiplerin hazirliklar1 gibi unsurlar, zamaninda
ve uyumlu bir sekilde yonetilmelidir. Bu baglamda, etkin zaman yonetimi, kaynaklarin verimli sekilde
kullanilmas1 ve siireclerin hizlandirilmasi i¢in kritik rol oynar.

Dijitallesme, saglik alaninda son yillarda 6nemli bir doniisiim yaratmistir. Akciger nakli kliniklerinde dijital
teknolojilerin entegrasyonu, siire¢lerin daha hizli ve daha giivenilir bir sekilde yiiriitiilmesine olanak tanir.
Elektronik saglik kayitlar1, uzaktan hasta izleme sistemleri ve veri analitigi gibi araclar, zaman yonetimini ve
stratejik planlamay1 destekleyerek, klinik siireclerin daha etkin hale gelmesini saglar. Ayrica, bilgi paylagimin
kolaylastirarak, ekipler arasi koordinasyonu artirir.

Sonug¢: Akciger nakli kliniklerinde dijitallesme ve zaman yonetimi birbirini tamamlayan ve destekleyen
unsurlar olarak karsimiza ¢ikmaktadir. Bu unsurlarin bir araya getirilmesi, basariy1 artirmakta ve hasta bakim

kalitesini iyilestirmektedir.

Anahtar Kelimeler: Dijitallesme, zaman yOnetimi, akciger nakli.
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D.104. The Impact of Digitalization on Time Management in Lung Transplantation

Aim: Lung transplantation is a surgical procedure performed when the lungs have lost their function. It is
generally preferred for end-stage lung diseases.

In this process, the patient’s damaged lungs are replaced with healthy lungs from a compatible donor. The
transplant aims to improve the patient’s quality of life, improve lung function and prolong the patient’s
lifespan. The impact of digitalization on time management in lung transplantation processes directly affects
the implementation of an effective management approach in healthcare services and the success of organ
transplantation processes. Digitalization in lung transplantation processes and time management are of critical
importance. This paper will discuss how to optimize the lung transplantation process by integrating these two
elements.

Background: Time management is indispensable for the effective execution of lung transplantation processes.
Organ transplantation is a complex process, often involving multiple factors. Factors such as the condition of
patients awaiting transplantation, the organ donation process and the preparations of surgical teams must be
managed in a timely and harmonized manner. In this context, effective time management plays a critical role
for efficient use of resources and acceleration of processes.

Digitalization has created a significant transformation in the field of healthcare in recent years. The integration
of digital technologies in lung transplant clinics allows processes to be carried out faster and more reliably.
Tools such as electronic health records, remote patient monitoring systems and data analytics support time
management and strategic planning, making clinical processes more efficient. They also facilitate information
sharing and improve coordination between teams.

Conclusion: In lung transplant clinics, digitalization and time management complement and support each
other. Bringing these elements together increases success and improves the quality of patient care.

Keywords: Digitalization, time management, lung transplantation.
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B.183. Tiirkiye’de Son Bes Yilda Yonetici Hemsirelere Yonelik Yapilan Miidahale Programlarimin
Uzerine Bir Kapsam incelemesi

Melek Cakir!, Bilgen Ozliik 2
'Orcid ID: 0000-0001-7756-7337, Necmettin Erbakan Universitesi, Saglik Bilimleri Enstitiisii, Konya
2 Orcid ID: 0000-0002-2560-4199, Necmettin Erbakan Universitesi, Hemsirelik Fakiiltesi, Konya

Giris ve Amag: Yonetici hemsireler, dinamik siire¢ olan hemsirelik hizmetlerinin etkin bir sekilde
sunulmasinda, ekip i¢i koordinasyonun saglanmasinda, oOrgiitsel stratejinin ylikseltilmesinde ve saglik
hizmet sunum kalitesinin artirilmasinda ¢ok boyutlu roller iistlenmektedir. Degisen ve gelisen saglik hizmet
sunumuna bagli ortaya ¢ikan orgiitsel karmasiklik, yonetsel ve psikolojik baskilara karst yonetici hemsirelerin
bu rolleri yerine getirebilmesi i¢in gdzlemlenebilir ve dlgiilebilir bilgi, tutum ve becerilere sahip olmasi temel
belirleyicilerindendir. Bu nedenle son yillarda yonetici pozisyonlarinda bulunan hemsirelere yonelik farkl
diizeylerde 6zel olarak gelistirilen yonetsel, psikolojik ve egitimsel temelli miidahale programlari literatiirde
yer almaya baslamistir.

Bu kapsam incelemesinin amaci, yonetici hemsirelere yonelik gelistirilen miidahale programlariin tiirlerini,
kullanilan yontemleri ve elde edilen sonuglari sistematik olarak taramak, ayni zamanda literatiirdeki bosluklar1
belirlemektir.

Yontem: Bu calisma, kapsam incelemesi yontemine dayali olarak gerceklestirilmis olup, veri—tabani
taramalar1 Google Scholar, PubMed, CINAHL ve YOK Ulusal Tez Merkezi iizerinden yiiriitiildii. Bu ¢erceve
dogrultusunda literatiirde yer alan son bes yila (2020-2025) ait miidahale temelli ¢alismalar sistematik bigimde
tarandi ve se¢ilmis yayinlar tematik, yontemsel ve igerik olarak analiz edildi. Tarama yapilirken y1l sinirlamasi
yapilmis olup, ¢aligmalarda yonetici hemsire hedef alinarak deneysel ve yari-deneysel yayinlar incelendi.

Bulgular: Yapilan inceleme sonucunda, son bes yilda Tiirkiye’de 11 adet makale ve iki adet tez olmak tizere
toplam 13 caligma belirlenmistir. Psikolojik giiclendirme, liderlik gelisimi, karar verme ve problem ¢dzme,
kriz yonetimi, 6z yeterlilik ve zaman yonetimi, model tabanl1 yaklagim gibi ¢esitli alanlara odaklanildig: tespit
edildi. Aragtirmalarda kullanilan veri toplama yontemleri olarak en ¢ok anket, en az online form kullanilmistir.
Miidahalelerin genellikle 2 ila 8 hafta arasinda slirdiigli saptandi.

Sonu¢: Bu kapsam incelemesinde miidahale programlarinin biiyiik bir boliimii, yonetici hemsirelerin
psikolojik gliclendirme, liderlik becerilerini ve yonetsel 6z yeterliklerini artirdig1 6ne ¢ikmaktadir. Bununla
birlikte, kiiresellesen diinyanin dijital doniisiim siirecinde yonetici hemsirelerin degisen saglik sistemine uyum
saglamalarina yonelik miidahale programlarinin yetersizligi dikkat ¢ekmektedir.

Anahtar Kelimeler: Kapsam incelemesi, miidahale programi, sorumlu hemsire, yonetici hemsire.
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B.183. A Scoping Review on Intervention Programs for Empowerment of Executive Nurses in Turkey
in the Last Five Years

Introduction and Aim: Executive nurses assume multidimensional roles in effectively providing nursing
services, which is a dynamic process, ensuring coordination within the team, increasing organizational
strategy, and improving the quality of health service delivery. For nurse managers to fulfill these roles against
the organizational complexity and managerial and psychological pressures that arise due to changing and
developing health service delivery, having observable and measurable knowledge, attitudes, and skills is one
of the main determinants. For this reason, in recent years, specially developed managerial, psychological,
and educational intervention programs at different levels for nurses in managerial positions have started to
appear in the literature. The aim of this scoping review was to systematically review the types of intervention
programs developed for nurse managers, the methods used, and the results obtained, as well as to identify gaps
in the literature.

Method: This study was conducted based on the scoping review methodology and Arksey and O’Malley’s
(2005) methodological framework for scoping review. Database searches were conducted through Google
Scholar, PubMed, CINAHL, and YOK National Thesis Center. In line with this framework, intervention-based
studies in the literature for the last five years were systematically reviewed, and selected publications were
analyzed thematically, methodologically, and content-wise. A year restriction was made during screening, and
experimental and quasi-experimental publications were analyzed by targeting nurse managers in the studies.

Results: As a result of the review, 13 studies, 11 articles, and two theses were identified in the last five years
in Turkey. It was determined that the studies focused on various areas such as psychological empowerment,
leadership development, decision-making and problem-solving, crisis management, self-efficacy, time
management, and a model-based approach. The data collection methods used in the studies were mostly
questionnaires and least online forms. The duration of the interventions was generally between 2 and 8 weeks.

Conclusion: This scoping review reveals that most intervention programs increase nurse managers’
psychological empowerment, leadership skills, and managerial self-efficacy. However, the scarcity of
intervention programs that adapt to nurse managers’ changing health systems in the digital transformation
process of the globalizing world creates a contradiction.

Keywords: Charge nurse, intervention program, nurse manager, scoping review.

161



5. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelik Hizmetleri Yonetiminde Stratejik Ongoriiler”
03-04 May1s 2025 | Radisson Blu Hotel, istanbul Sisli

B.111. Hemsirelerin Tibbi Atik Yonetimi Konusundaki Farkindahklar ve Etkileyen Faktorlere iliskin
Goriisleri

Kiibra Torlak', Ayse Cicek Korkma.z2
"'Orcid ID: 0000-0001-5886-3106, Iznik Devlet Hastanesi, Bursa
2 Orcid ID: 0000-0001-8184-1490, Bandirma Onyedi Eyliil Universitesi, Balikesir

Giris ve Amac: Saglik hizmetlerinde tedavi edici saglik hizmetlerine yonelimin artmast, tibbi atik miktarinin
giderek yiikselmesine neden olmaktadir. Saglik hizmet sunumunda kritik bir role sahip olan hemsirelerin
farkindalik diizeyleri, tibbi atik yonetimi lizerinde belirleyici bir etkendir. Bu arastirma, hemsirelerin tibbi atik
yonetimi konusundaki goriislerini incelemek amaciyla gergeklestirilmistir.

Yontem: Calismada nitel arastirma yontemi kullanilmistir. Ocak- Subat 2024 tarihleri arasinda 35 hemsire
ile derinlemesine goriismeler gerceklestirilmis, goriigmeler kayit altina alinarak igerik analizi yontemiyle
degerlendirilmistir. Arastirma icin etik kurul onay1 ve bireysel katilim izinleri alinmistir.

Bulgular: Hemsirelerin tamaminin kadin, %51,4’iiniin 25-30 yas araliginda ve %62,9’unun lisans mezunu
oldugu belirtilmistir. Hemsirelerin %42,8’inin 6-10 yil arasinda mesleki deneyimine, %65,7’sinin 6 ay-5
yil arast kurum deneyimine ve %65,7’sinin 6 ay-2 yil arasi birim deneyimine sahip oldugu bulunmustur.
Katilimeilarin %82,9’unun birim deneyimine sahip oldugu belirtilmistir. Arastirma sonucunda bulgular dort
ana ve sekiz tema olmak tizere siniflandirilmistir. Temalar; “Tibbi Atik Miktarina Egitimin Etkisi”, “Tibbi
Atik Miktarlarina Cevresel Faktorlerin Etkisi”, “Tibbi Atik Miktarlarina Calisanlarin Etkisi”, “Tibbi Atik
Miktarlarina Yonetimin Etkisi” seklinde belirlenmistir.

Sonu¢: Calisma, hemsirelerin tibbi atik yonetimine iliskin farkindaligini incelerken, bu dogrultuda
gelistirilecek 6lcegin de temelini olusturmaktadir. Bu siirecte karsilasilan zorluklar ve gereksinimlerin de
belirlendigi ¢alismada, tibbi atik yonetiminin dis etkenlerin 6neminden bahsedilmistir. Bulgular, tibbi atik
yonetiminde hemsirelerin farkindaliklarina iliskin etkilerini anlama ve bu siireci optimize etme yOniinde
Olcegin gelistirilmesi 6nemli bir adim1 temsil etmektedir.

Anahtar Kelimeler: Atik, atik yonetimi, tibbi atik, hemsirelik, hastane.

Dipnot: Bu bildiri TUBITAK 2224-B Yurt I¢i Bilimsel Etkinliklere Katilim Destegi Programi kapsaminda desteklenmistir.
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B.111. Nurses’ Awareness of Medical Waste Management and Their View of Affecting Factors

Introduction and Aim: Increasing orientation to therapeutic health services in health care is causing the
increasing amount of medical waste to rise. The awareness levels of nurses, which have a critical role in the
provision of health services, are a decisive factor in the management of medical waste. This research was
carried out with the aim of examining the opinions of nurses on medical waste management.

Method: Qualitative research method was used in the study. Between January and February 2024, in-depth
interviews were conducted with 35 nurses and interviews were recorded and evaluated with content analysis
method. Ethical committee approval and individual attendance consents obtained for the research.

Results: All nurses are women, 51.4% are in the 25-30 age range, and 62.9% are undergraduates. It was found
that 42.8% of nurses have 6-10 years of professional experience, 65.7% have 6 months-5 years of corporate
experience, and 65.7% have 6 months-2 years of unit experience. It is stated that 82.9% of the participants
have unit experience. As a result of the research, the findings are classified into four main and eight themes.
Themes; “Effect of Education on Medical Waste Amount,” “Effect of Environmental Factors on Medical
Waste Amounts,” “Effect of Employees on Medical Waste Amounts,” and “Effect of Management on Medical
Waste Amounts determined in the form of.”

Conclusion: While examining the awareness of nurses about medical waste management, the study also forms
the basis of the scale to be developed in this direction. In the study where the difficulties and requirements
encountered in this process are determined, the importance of external factors of medical waste management
is mentioned. The findings represent an important step in understanding the implications of nurses’ awareness
in medical waste management and developing the scale for optimizing this process.

Keywords: Waste, waste management, medical waste, nursing, hospital.
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B.117. Hemsire Yoneticilerin Hasta Giivenligi Kiiltiirii ve Etkileyen Faktorlerin Belirlenmesi

Berra Yilmaz Kusakli', Ece Uysal Kasap?

'Orcid ID:0000-0002-5612-9554, Istanbul Aydin Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik Boliimii,
Istanbul

20rcid ID: 0000-0001-8973-0904, istanbul Basaksehir Cam ve Sakura Sehir Hastanesi, Istanbul

Giris ve Amac: Hasta giivenligi kiiltiirli, saglik hizmetlerinin kalitesini ve hastalarin giivenligini etkileyen
onemli bir faktor olarak tanimlanmistir. Y onetici hemgireler, hasta giivenligi kiiltiiriiniin gelistirilmesinde kilit
rol iistlenmektedir. Aragtirmanin amaci, hemsire yoneticilerin hasta giivenligi kiiltiirii algilarinin ve etkileyen
faktorlerin belirlenmesidir.

Yéntem: Arastirma tanimlayic1 ve kesitsel tiirdedir. Arastirma evreni, Istanbul’da bir sehir hastanesinde
calisan 185 yonetici hemsire olusturmaktadir. Orneklem ise, arastirmaya katilmaya géniillii olan 125 yénetici
hemsire olusturdu. Kurum ve Etik Kurul izni (03.04.2024, No:235) alindi. Veriler 05 Eyliil- 15 Ekim 2024
tarihleri arasinda toplandi. Veri toplama araglar1 olarak Kisisel Bilgi Formu, Hasta Giivenligi Bilgi Formu ve
Hasta Giivenligi Kiiltiirii Olgegi kullanildi. Veri analizinde frekans, yiizde, aritmetik ortalama, t-testi, Anova,
Tukey-HSD ve Pearson korelasyon testi ve ¢oklu regresyon analizi kullanildi. Orijinal 6l¢ekte oldugu gibi bu
caligmada da Cronbach alfa katsayis1 ,967 bulundu.

Bulgular: Arastirmaya katilan hemsire yoneticilerin yas ortalamasi 29,74+4,87; %72’si kadin, %80°ni lisans
mezunu, %64,8’1 sorumlu hemsire, ¢calisma yili ortalamasi 6,65+5,46 oldugu, yoneticilik deneyimi ortalamasi
2,94+2,17 y1l oldugu bulundu. Arastirmaya katilan yonetici hemsirelerin %56 s1nin hasta glivenligi konusunda
egitim aldig1, %61,6’sinin hasta giivenligi egitiminin yeterli oldugunu, en ¢ok egitime ihtiya¢ duyduklarini ilk
iic konu ise %34,4 Radyasyon glivenligi, %32 Transflizyon giivenligi ve %3 1,2 ile Giivenli cerrahi uygulamalar1
konular1 oldugu bulundu. Hemsire yoneticilerin %71,2’sinin olay bildiriminde bulundugu, %52,8 nin hig tibbi
hata ile karsilagsmadig, karsilasilan tibbi hatalarin tiirii ise %52,8 ile diisme, %36 ile kayit hatalar1 ve %34,4
ile ila¢ hatalar1 ve hastane enfeksiyonu oldugu bulundu. Tibbi hata ile karsilasildiginda %82,2’sinin olay
bildiriminde bulundugu saptandi. Hemsire yoneticilerin hasta giivenligi kiiltiirti algis1 puaninin 3,02+0,52 alt
Olcek puan ortalamalar sirasiyla; yonetim ve liderlik 3,03+0,52, ¢alisan davranisi 2,99+0,59, olay ve hata
rapor etme 2,95+0,63, bakim ortami1 3,05+0,62, calisan egitimi 3,05+0,61 olarak belirlendi. Coklu regresyon
analizi sonucuna gore; hemsire yoneticilerin cinsiyeti, birimde ¢alisma siiresi, hasta giivenligi egitimi alma
durumu, tibbi hatalarla karsilasma siklig1 ve tibbi hata raporlama durumu, hasta giivenligi kiiltiiriinii etkiledigi
(p<0,001) ve hasta giivenligi kiiltiiriiniin toplam varyansin %37’sini a¢ikladig: belirlendi.

Sonu¢: Hemsire yoneticilerin hasta giivenligi kiiltiirli, ortalamanin iizerinde iyi seviyede olmasina ragmen
gelistirilmesi gerektigi goriilmektedir. Ayrica hemsire yoneticilerin cinsiyet demografik degiskeni ve birimde
caligma siiresi, hasta giivenligi egitimi alma durumu, tibbi hatalarla kargilasma siklig1 ve tibbi hata raporlama
durumu mesleki degiskenlerinin hasta glivenligi kiiltiiriinii etkiledigi sonucuna ulagilmstir.

Anahtar Kelimeler: Etki, hasta glivenligi, hasta giivenligi kiiltiirii, hemsire yonetici.
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B.117. Determination of Nurse Managers’ Patient Safety Culture and Affecting Factors

Introduction and Aim: Patient safety culture has been identified as an essential factor influencing the quality
of health care services and patients’ safety. Nurse managers are key in promoting a patient safety culture. The
study aimed to determine the patient safety culture of nurse managers and the factors affecting it.

Method: The study is descriptive and cross-sectional. The research population consisted of 185 nurse
managers working in a city hospital in Istanbul. The sample consisted of 125 nurse managers who volunteered
to participate in the study. Institutional and Ethics Committee permission (03.04.2024, No: 235) was obtained.
Data were collected between September 05-October 15, 2024. Data collection tools were the Personal
Information Form, Patient Safety Information Form, and Patient Safety Culture Scale. Frequency, percentage,
arithmetic mean, t-test, ANOVA, Tukey-HSD, Pearson correlation test, and multiple regression analysis were
used in data analysis. As in the original scale, Cronbach’s alpha coefficient was .967 in this study.

Results: The mean age of the nurse managers participating in the study was 29.74+4.87 years; 72% were
female, 80% were undergraduate graduates, 64.8% were charge nurses, the mean number of years of work
was 6.65+5.46, and the mean number of managerial experience was 2.94+2.17. It was found that 56% of the
executive nurses participating in the study received training on patient safety, 61.6% of them had adequate
patient safety training, and the top three topics that they needed the most training were radiation safety with
34.4%, safe surgical practices with 31.2% and transfusion safety with 32%. It was found that 71.2% reported
incidents, 52.8% had never encountered medical errors, and the types of medical errors encountered by nurse
managers were falling with 52.8%, recording errors with 36%, and medication errors and nosocomial infections
with 34.4%. When a medical error was encountered, 82%. The mean subscale scores of nurse managers’ patient
safety culture perception score were 3.02+0.52, management and leadership 3.03+0.52, employee behavior
2.99+0.59, incident and error reporting 2.95+0.63, care environment 3.05+0.62, and employee training
3.05+0.61, respectively. According to the results of multiple regression analysis, It was determined that the
gender of nurse managers, working time in the unit, patient safety training status, frequency of encountering
medical errors, and medical error reporting status affected patient safety culture (p<0.01) and patient safety
culture explained 37% of the total variance.

Conclusion: It was concluded that nurse managers’ patient safety culture was above average at a good level
and demographic and occupational variables affected patient safety culture.

Keywords: Affect, nurse manager, patient safety, patient safety culture.
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B.120. Hemsirelik Ogrencilerinde Kiiltiirlerarasi iletisim Kaygisi ve Beyin Gogii Arasindaki liski

Osman Bilgin!, Hakan Celik?, Handan Alan®, Serap Torun*

' Orcid ID: 0000-0001-7637-3071, Cukurova Universitesi Saglik Bilimleri Fakiiltesi, Adana

20rcid ID: 0000-0001-6126-8690, Cukurova Universitesi Saglik Bilimleri Fakiiltesi, Adana

30rcid ID: 0000-0001-7414-2288, Istanbul Universitesi-Cerrahpasa Florence Nightingale Hemsgirelik
Fakiiltesi, Istanbul

*Orcid ID: 0000-0002-1651-2735, Cukurova Universitesi Saglik Bilimleri Fakiiltesi, Adana

Giris ve Amac: Her kiiltiiriin inanglari, degerleri, kiiltiirel algilar1 ve gelenekleri bireylerin ve toplumun
iletisim yollarm1 dogrudan etkiler. Bu nedenle farkl kiiltiirlerden insanlar birbirleriyle iletisim kurdugunda
anlamsal zorluklar veya engeller ortaya ¢ikabilir. Beyin gocii de bu engellerin en ¢ok ortaya ¢iktigi olgulardan
biridir. Bu ¢alismanin amaci da hemsirelik 6grencilerinde kiiltiirleraras1 iletisim kaygisi ile beyin gociine
yonelik tutum arasindaki iligkiyi incelemektir.

Yéntem: Tanimlayici ve iligki arayici tipte olan bu ¢alismanin &rneklemini; Adana ve Istanbul illerinde
bulunan iki devlet liniversitesinin hemsirelik boliimiinde 6grenim gérmekte olan iiglincii ve dordiincii sinif
diizeyindeki toplam 376 6grenci olusturmustur. Veriler 2022 yilinin Mart-Haziran aylar1 arasinda, “Kisisel
Bilgi Formu”, “Kiiltiirlerarasi Iletisim Kaygis1 Olgegi” ve “Beyin Gdgiine Ydnelik Tutum Olcegi” kullanilarak
yliz ylize anket yontemi ile toplanmistir. Verilerin analizinde betimsel ve ¢ikarimsal istatistikler i¢in SPSS
22.0 ve yapisal esitlik modellemesi i¢cin LISREL 8.7 programi kullanilmistir. Calismaya baslamadan 6nce etik

kurul ve kurum izinleri yazili olarak alinmistir.

Bulgular: Ogrenci hemsirelerin beyin gdciine yonelik tutumlarmin yiiksek (59,18+10,41; 0=0,91) ve
kiiltiirleraras1 iletisim kaygi diizeylerinin diisiik (51,68+7,15; 0=0,88) diizeyde oldugu bulunmustur. Cinsiyet,
siif, yurt disinda calisma diislincesi, yabanci dil bilme ve akademik basar1 diizeyi degiskenleri ile 6lgekler
arasinda anlamli farkliliklar bulunmustur. Kiiltiirlerarasi iletisim kaygisinin beyin gocii tizerinde 0,39>luk
anlaml1 bir etkisi oldugu bulunmustur. Aragtirma modeli i¢in uyum indeksi degerlerinin kabul edilebilir ve
mitkemmel uyum iyiliginde oldugu belirlenmistir (X*/df;3,530; RMSEA;0,082).

Sonug: Sonug olarak 6grenci hemsirelerin beyin gogiine yonelik tutumlarini etkileyen bir faktoriin de
kiiltiirleraras1 iletisim kaygisi oldugu sdylenebilir. Ogrenci hemsirelerde kiiltiirlerarasi iletisim kaygisinin
artmasi beyin go¢iline yonelik tutumu olumsuz yonde etkilemektedir.

Anahtar Kelimeler: Kiiltiir, iletisim, kaygi, beyin gocii, 6grenci hemsire.

Dipnot: Bu bildiri, TUBITAK 2224-B Yurt I¢i Bilimsel Etkinliklere Katilim Destegi kapsaminda desteklenmistir.
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B.120. The Relationship Between Intercultural Communication Anxiety and Brain Drain in Nursing
Students

Introduction and Aim: Each culture’s beliefs, values, cultural perceptions, and traditions directly influence
how individuals and society communicate. Therefore, semantic difficulties or obstacles may arise when people
from different cultures communicate with each other. Brain drain is one of the phenomena where these barriers
occur most frequently. This study examined the relationship between intercultural communication anxiety and
attitude toward brain drain in nursing students.

Method: This descriptive and correlational study’s sample consisted of 376 third—and fourth-year nursing
students from two state universities in Adana and Istanbul. The data were collected by face-to-face questionnaire
between March and June 2022, using the ‘Personal Information Form,” ‘Intercultural Communication Anxiety
Scale,” and ‘Attitude Towards Brain Drain Scale.” SPSS 22.0 for descriptive and inferential statistics and
LISREL 8.7 for structural equation modeling were used for data analysis. Ethics committee and institutional
permissions were obtained in writing before starting the study.

Results: It was found that student nurses had high attitudes towards brain drain (59.18+ 10.41) and low
intercultural communication anxiety levels (51.68 = 7.15). Significant differences were found between gender,
class, intention to work abroad, knowing a foreign language, and academic achievement level and the scales.
Intercultural communication anxiety had a significant effect of 0.39 on brain drain. The fit index values for the
research model were acceptable and excellent (X2/pdf;3.530; RMSEA:0.082).

Conclusion: As a result, it can be said that intercultural communication anxiety is a factor affecting student
nurses’ attitudes toward brain drain. The increase in intercultural communication anxiety negatively affects
the attitude toward brain drain.

Keywords: Culture, communication, anxiety, brain drain, student nurse.
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B.139. Hemsirelerin Olay Bildirim Tutumlar1 ile Tibbi Hataya Egilimleri Arasindaki iliskinin
Incelenmesi

Yadigar Atalay', Arzu Timugin
'Orcid ID: 0009-0006-9869-3205, Sanliurfa Egitim ve Arastirma Hastanesi, Sanliurfa
2 Orcid ID 0000-0001-9318-6630, Harran Universitesi, Saglik Bilimleri Fakiiltesi, Sanlurfa

Giris ve Amac: Hemsireler diger saglik hizmeti veren personellere nazaran saglik hizmeti verilen hastalarla
daha yakin iligki igerisinde bulunmasinin sonucu hastalarin bakimini dogrudan iistlenmeleri, hastayla uzun
zaman gegirmeleri sebebiyle hasta giivenligi saglama ve korumada ¢ok biiylik roller istlenmektedirler. Bu
aragtirma hemsirelerin olay bildirim tutumlar: ile tibbi hataya egilimleri arasindaki iligkinin belirlenmesi
amaciyla tanimlayici ve iligki arayici tiirde yapilmastir.

Yontem: Arastirmanin verileri Haziran 2023—Haziran 2024 tarihleri arasinda Sanliurfa’daki bir devlet, iki
egitim ve arastirma hastanesi ve bir iiniversite hastanesinde ¢alismakta olan toplam 2316 hemsire arasindan
735 hemsire goniillii hemsireden yiiz yiize toplandi. Calisma i¢in etik kurul izni (Tarih-Say1:05.06.2023-10),
kurum izinleri alindi. Veriler kisisel bilgi formu, Tibbi Hataya Egilim Olgegi (THEO) ve Olay Bildirimi
Tutum Olgegi (OBTO) ile toplandi. Veriler IBM SPSS. 26 programinda yiizde, ortalama, standart sapma, sira
ortalamasi, Mann-Whitney U testi, Kruskal-Wallis H testi ve Shapiro-Wilk testi kullanilarak p<0,05 anlamlilik
diizeyinde analiz edildi.

Bulgular: Hemsirelerin ¢ogunlukla kadin (%56,1), lisans ve {istii egitime sahip (%77,1) oldugu ve yogun
bakim iinitelerinde (%35,9) calistig1 belirlendi. Hemsirelerin THEO toplam puan ortalamasi 221,59+23,8
(2=0,970); OBTO toplam puan ortalamasi ise 58,44+8,84 (0=0,740) olarak hesaplandi. Olgiimler arasinda
negatif yonlii cok zayif ve istatistiksel olarak anlaml iligki (r=-0,193; p<0,05) oldugu saptandi.

Sonu¢: Hemsirelerin toplam puanlarindaki artislar uygulama yaptigimiz hastanelerdeki hemsirelerin tibbi
hataya egilimlerinin diisiik oldugunu gostermektedir. Hemsirelerin olay bildirim tutum &lgeginden aldiklar
puanlar orta diizeydedir. Hemsirelerin olay bildirimi tutumlari olumlu ve ya olumsuz olarak degerlendirilemez.
Hemsirelerin olay bildirimi tutumlar: ile tibbi hataya egilimleri arasindaki iliski ise negatif ¢cok zayif bir
iliskidir.

Anahtar Kelimeler: Hemsirelik, tibbi hataya egilim, hemsirelikte tibbi hatalar, olay bildirim tutumu,
hemsirelikte olay bildirim.

Dipnot: 2025 yilinda Harran Universitesi Saglik Bilimleri Enstitiisii Hemgirelik Anabilim Dali programinda tamamlanan yiiksek
lisans tezinden iiretilmigstir.
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B.139. An Investigation into the Relationship Between Nurses’ Attitudes to Incident Reporting and
Their Propensity to Make Medical Errors

Introduction and Aim: Nurses play a very important role in ensuring and protecting patient safety because
they have a closer relationship with patients than other healthcare personnel, directly undertake their care,
and spend a long time with them. This descriptive and correlational study was conducted to determine the
relationship between nurses’ incident-reporting attitudes and their tendency to make medical errors.

Method: Data were collected face-to-face between June 2023 and June 2024 from 735 nurse volunteers
among 2316 nurses working in one public, two training and research hospitals, and one university hospital
in Sanlurfa. Ethics committee permission (Date-Number: 05.06.2023-10) and institutional permissions were
obtained for the study. Data were collected using a personal information form, the Medical Error Tendency
Scale (MEAS), and the Incident Reporting Attitude Scale (URAS). Data were analyzed using percentage,
mean, standard deviation, rank mean, Mann-Whitney U test, Kruskal-Wallis H test, and Shapiro-Wilk test in
IBM SPSS. 26 program at p<0.05 significance level.

Results: It was determined that the nurses were mostly female (56.1%), had undergraduate or higher education
(77.1%) and worked in intensive care units (35.9%). The mean total score of the nurses was 221.59+£23.8
(0=0.970) and the mean total score of the nurses was 58.44+8.84 (0=0.740). There was a negative, very weak
and statistically significant relationship between the measurements (r=-0.193; p<0.05).

Conclusion: The increases in the total scores of the nurses indicate that the nurses in the hospitals where we
practice have a low tendency towards medical errors. The scores of the nurses from the incident reporting
attitude scale are at a moderate level. Nurses’ incident reporting attitudes cannot be evaluated as positive or
negative. The relationship between nurses’ incident reporting attitudes and their tendency to medical errors is
negative and very weak.

Keywords: Nursing, tendency to make medical errors, medical errors in care, attitude to event reporting,
nursing incident reporting.
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B.148. Tiyatro ile Krizlere Kars1 Afet Bilgi Diizeyi ve Farkindahiginin Kazandirilmasi

Rujnan Tuna', Ayse Okanli?, Aynur Aytekin Ozdemir?, Nesrin ilhan?, Hacer Ataman’, Cemile Savci®, Berna
Dincer’, Emine Barbaros®

'Orcid ID: 0000-0002-5156-3781, Istanbul Medeniyet Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Béliimii
Hemsirelikte Yénetim Ana Bilim Dals, Istanbul

2 {stanbul Medeniyet Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii Psikiyatri Hemsireligi Ana Bilim
Dali, Istanbul

3 Istanbul Medeniyet Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii Cocuk Saglig1 ve Hastaliklar:
Hemsireligi Ana Bilim Dali, Istanbul

4 Istanbul Medeniyet Universitesi Saglhk Bilimleri Fakiiltesi Hemsirelik Béliimii Halk Saghgi Hemsireligi Ana
Bilim Dal1, Istanbul

5 Istanbul Medeniyet Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Béliimii Dogum ve Kadin Hastaliklari
Hemsireligi Ana Bilim Dal1, istanbul

6 {stanbul Medeniyet Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii Hemsirelik Esaslar1 Ana Bilim
Daly, istanbul

7 Istanbul Medeniyet Universitesi Saglik Bilimleri Fakiiltesi Hemgirelik Boliimii I¢ Hastaliklart Hemsireligi Ana
Bilim Dal1, Istanbul

8 Sehit Timur Aktemur Ortaokulu/Kartal, Istanbul

Giris ve Amac: Krizler, genis kitleleri etkileyerek, toplumlarin ve orgiitlerin yasam seyrinde genellikle kaosa
ve karmasaya neden olan durumlardir. Bu c¢alisma, okul ¢agindaki ¢ocuklarin krizlere neden olan afetler
konusundaki bilgi diizeylerinin ve farkindaliklarinin belirlenerek; tiyatro yoluyla gerceklestirilecek egitim
programi ile afet bilgi diizeyinin arttirilmasi ve farkindaliginin kazandirilmasi amaciyla yapilmastir.

Yéntem: Yar1 deneysel tipteki bu ¢alisma, Istanbul Kartal Ilgesinde bir devlet ortaokulunda 1 Nisan 2022- 31
Aralik 2022 tarihleri arasinda 144 6grenci ile gerceklestirilmistir. Orneklem se¢imi yapilmamus, okul idaresi ve
“Tanitic1 Bilgi ve Afet Farkindalik Formu” ve “Cocuklarda Afet Bilgi Diizeyi Testi” kullanilmistir. Cocuklarda
Afet Bilgi Diizeyi Testi ¢oktan segmeli bir bilgi testidir. “Tiyatro ile Krizlere Kars1 Afet Bilgi Diizeyi ve
Farkindaliginin Kazandirilmas1” egitimi kapsaminda afet bilgi diizeyinin arttirilmasi ve farkindaliginin
kazandirilmasina yonelik dort farkli temadan olugan bir tiyatro gosterisi hazirlanmistir. Temalar; “Deprem
aninda yapilmasi ve yapilmamasi gerekenlerin dnemi “, “Sel aninda yapilmasi ve yapilmamasi gerekenlerin
onemi “, “Yangin aninda yapilmasi ve yapilmamasi gerekenlerin énemi “, “Genel olarak diger afet dikkat
edilmesi gerekenler ve afetler konusunda genel bilgilendirilmenin saglanmasi”. “Tiyatro ile Krizlere Kars1
Afet Bilgi Diizeyi ve Farkindaligimin Kazandirilmas1” egitimini ortaokul &grencileri yiiz yilize ortamda
canlt olarak izlemistir. Veriler elektronik ortamda Google form ile ¢evrimigi olarak egitim oncesi ve egitim
sonrasinda toplanmistir. Arastirma igin etik kurul onay1 alinmistir (Tarih: 31.05.2022, Say1: E-38510686-100-
2200020397). Verilerin degerlendirilmesinde tanimlayici istatistikler ve bagimli gruplarda t testi kullanilmistir.

Bulgular: Ogrencilerin yas ortalamasi 11,74+1,45 ve %50’si kizdir. Cocuklarda Afet Bilgi Diizeyi Testi’nin
son test puan ortalamasinin (20,33+2,93; a: 0,640) 6n test puan ortalamasindan istatistiksel olarak anlamli
farkla daha yiiksek oldugu belirlenmistir (-19,508, p<0,05).

Sonug: Tiyatro tekniZinin Ustiinliiklerinden yararlanilarak hazirlanan “Tiyatro ile Krizlere Karsi Afet
Bilgi Diizeyi ve Farkindaliginin Kazandirilmasi” egitiminin ortaokul 6grencilerinin afet bilgi diizeyini ve
farkindaligini olumlu yonde etkiledigi saptanmistir.

Anahtar Kelimeler: Afet, bilgi diizeyi, farkindalik, ortaokul 6grencileri, kriz.

Dipnotlar: Bu bildiri, TUBITAK 2224-B Yurt I¢i Bilimsel Etkinliklere Katilim Destegi kapsaminda desteklenmistir.
Bu calisma Istanbul Medeniyet Universitesi Rektorliigii ve Kartal Ilge Milli Egitim Miidiirliigii isbirliginde gelistivilen Egitimde Isbirligi Uygulama
Protokolii kapsaminda Proje Yiiriitiiciiliigiinii Dog. Dr. Rujnan TUNA 'min yaptigi1 “Tiyatro ile Krizlere Karsi Afet Bilgi Diizeyi ve Farkindaliginin

Kazandwrilmasi” projesi kapsaminda gergeklestirilmigstir.
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B.148. Acquiring Disaster Knowledge Level and Awareness Against Crises through Theater

Introduction and Aim: Crises affect large masses and generally cause chaos and confusion in the life course
of societies and organizations. This study was conducted to determine the knowledge and awareness of school-
age children about disasters that cause crises and to increase their disaster knowledge and awareness through
an educational program through theater.

Method: This quasi-experimental study was conducted with 144 students in a public secondary school in
Kartal District of Istanbul between April 1, 2022, and December 31, 2022. No sample selection was made;
the entire universe was included in the study, including students permitted by the school administration and
their parents. Data were collected using the “Introductory Information and Disaster Awareness Form™ and the
“Disaster Knowledge Level Test in Children.” The Disaster Knowledge Level Test for Children is a multiple-
choice knowledge test. Within the scope of the “Acquiring Disaster Knowledge Level and Awareness Against
Crises through Theater” training, a theater show consisting of four different themes was prepared to increase
disaster knowledge levels and raise awareness. Themes; “The importance of what to do and what not to do
during an earthquake,” “The importance of what to do and what not to do during a flood,” “The importance of
what to do and what not to do during a fire,” “Generally providing general information about other disasters
and things to be careful about.” The “Acquiring Disaster Knowledge Level and Awareness Against Crises
through Theater” training was watched live by middle school students in a face-to-face environment. Data were
collected online before and after the training electronically via Google Forms. Ethics committee approval was
received for the research (Date: 31.05.2022, Number: E-38510686-100-2200020397). Descriptive statistics
and t-tests independent groups were used to evaluate the data.

Results: The average age of the students was 11.74+1.45, and 50% were girls. It was determined that the
post-test mean score of the Disaster Knowledge Level Test in Children (20.33+2.93; a: 0.640) was statistically
significantly higher than the pre-test mean score (-19.508, p<0.05).

Conclusion: It was determined that the “Acquiring Disaster Knowledge Level and Awareness Against Crises
through Theater” training, prepared by utilizing the advantages of the theatre technique, positively affected the
disaster knowledge level and awareness of secondary school students.

Keywords: Disaster, knowledge level, awareness, secondary school students, crisis.
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B.149. Tiyatro ile Catisma Coziim Becerisinin Kazandirilmasi

Rujnan Tuna!, Ayse Okanli?, Aynur Aytekin Ozdemir?, Nesrin ilhan?, Hacer Ataman’, Cemile Savci®, Berna
Dincer’, Emine Barbaros®

' Orcid ID: 0000-0002-5156-3781, Istanbul Medeniyet Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik
Boliimii Hemsirelikte Yénetim Ana Bilim Dali, Istanbul

2 [stanbul Medeniyet Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii Psikiyatri Hemsireligi Ana
Bilim Dal, Istanbul

3 [stanbul Medeniyet Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Béliimii Cocuk Saglig1 ve Hastaliklart
Hemsireligi Ana Bilim Dali, Istanbul

4 Istanbul Medeniyet Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii Halk Sagligi Hemsireligi
Ana Bilim Dali, Istanbul

5 Istanbul Medeniyet Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Béliimii Dogum ve Kadin Hastaliklart
Hemsireligi Ana Bilim Dali, Istanbul

6 Istanbul Medeniyet Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii Hemsirelik Esaslar1 Ana
Bilim Dal, Istanbul

7 Istanbul Medeniyet Universitesi Saglhik Bilimleri Fakiiltesi Hemsirelik Boliimii I¢ Hastaliklar1 Hemsireligi
Ana Bilim Dal, Istanbul

8 Sehit Timur Aktemur Ortaokulu/Kartal, Istanbul

Giris ve Amac: {1kdgretim cagindaki 6grenciler de gerek okul yasamlarinda gerekse okul disi etkilesimlerinde
bircok catisma iceren olay ve durumla karsilagsmaktadirlar. Bu ¢alisma, okul ¢agindaki ¢ocuklarin ¢atisma
¢oziim becerilerinin belirlenerek; tiyatro yoluyla gergeklestirilecek egitim programi ile catisma ¢oziim
becerisinin kazandirilmasi amaciyla yapilmistir.

Yontem: Yar1 deneysel tipteki bu ¢alisma, Istanbul Kartal ilgesinde bir devlet ortaokulunda, 1 Nisan 2022-
31 Aralik 2022 tarihleri arasinda, 130 dgrenci ile gerceklestirilmistir. Orneklem se¢imi yapilmamis, okul
toplanmasinda “Tanitic1 Bilgi Formu” ve “Catisma Coziimii Becerileri Olgegi” kullanilmistir. Catisma ¢dziimii
becerileri Olgedi; biitiinlesme, uyma, kaginma ve hiikkmetme olmak iizere dort alt dl¢ekten olusmakta olup
alt 6l¢ekler bazinda degerlendirme yapilmaktadir. “Tiyatro ile Catisma Coziim Becerisinin Kazandirilmasi”
egitimi kapsaminda ¢atigma ¢oziim becerilerinin kazandirilmasina yonelik ii¢ farkli temadan olusan bir tiyatro
gosterisi hazirlanmistir. Temalar; “Bireyler arasi ¢atismalarin yonetiminin 6nemi”, “Birey-grup catismalarinin
yOnetiminin 6nemi” ve “Gruplar arasi ¢atismalarin yonetiminin Onemi” bagliklar1 altinda hazirlanmistir.
“Tiyatro ile Catisma Coziim Becerisinin Kazandirilmasi” egitimini ortaokul 6grencileri yiiz yiize ortamda
canli olarak izlemistir. Veriler elektronik ortamda Google form ile ¢evrimigi olarak egitim Oncesi ve egitim
sonrasinda toplanmistir. Arastirma igin etik kurul onay1 alinmistir (Tarih: 19.07.2022, Say1: E-38510686-100-
2200017170). Verilerin degerlendirilmesinde tanimlayici istatistikler ve bagimli gruplarda t testi kullanilmistir.
Bulgular: Ogrencilerin yas ortalamas1 11,92+0,49 ve %51,5’i kizdir. Catisma Coziimii Becerileri Olgeginin
“Biitiinlesme alt boyut puan son test puan ortalamasinin (16,12+4,43; 0:0,321)” 6n test puan ortalamasindan
istatistiksel olarak anlamli farkla daha ytiksek oldugu (t: -2,652, p<0,009) ; “Ka¢inma (10,22+1,25; a:0,783)”,
“Uyma (9,22+2,06; 0:0,902)” ve “Hiikmetme (9,03%1,85; 0:0,866)” alt boyut son test puan ortalamalarinin
ise On test puan ortalamasindan istatistiksel olarak anlamli farkla daha diisiik oldugu belirlenmistir (p<0,05).

Sonugc: Tiyatro tekniginin Uistiinliiklerinden yararlanilarak hazirlanan “Tiyatro ile Catisma C6ziim Becerisinin
Kazandirilmas1” egitiminin ortaokul Ogrencilerinin catisma ¢dziim becerilerini olumlu yonde etkiledigi
saptanmigtir.

Anahtar Kelimeler: Catisma, ¢6ziim becerisi, ortaokul 6grencileri, tiyatro.

Dipnot: Bu calisma, Istanbul Medeniyet Universitesi Rektorliigii ve Kartal Ilce Milli Egitim Miidiirliigii isbirliginde gelistirilen
Egitimde Igbirligi Uygulama Protokolii kapsaminda Proje Yiiriitiiciiliigiinii Dog¢. Dr. Rujnan TUNA nin yaptigi “Tiyatro ile Catisma
Coziim Becerisinin Kazandirilmasi” baslikll projesi kapsaminda ger¢eklestirilmistir.
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B.149. Acquiring Conflict Resolution Skills Through Theatre

Introduction and Aim: Primary school students also encounter many conflicting events and situations in their
school lives and interactions outside of school. This study was conducted to determine the conflict resolution
skills of school-age children and to provide them with conflict resolution skills through a training program in
theater.

Method: This quasi-experimental study was conducted with 130 students in a public secondary school in
Kartal District of Istanbul between April 1, 2022, and December 31, 2022. No sample selection was made; the
entire universe was included in the study, including students whom the school administration and their parents
permitted. Data were collected using the “Introductory Information Form™ and the “Conflict Resolution Skills
Scale”. The conflict resolution skills scale consists of four subscales: integration, compliance, avoidance,
and domination, and evaluations are made based on subscales. A theater show consisting of three different
themes was prepared for the acquisition of conflict resolution skills within the scope of the “Acquiring
Conflict Resolution Skills through Theatre” training. The themes were prepared under the titles of “The
importance of managing interpersonal conflicts,” “The importance of managing individual-group conflicts,”
and “The importance of managing intergroup conflicts.” The “Acquiring Conflict Resolution Skills through
Theatre” training was watched live by the middle school students in a face-to-face environment. Data were
collected online before and after the training using Google Forms. Ethics committee approval was obtained
for the research (Date: 19.07.2022, Number: E-38510686-100-2200017170). Descriptive statistics and t-tests
independent groups were used to evaluate the data.

Results: The mean age of the students was 11.92+0.49, and 51.5% were girls. It was determined that the
“Integration sub-dimension post-test score average (16.12+4.43; 0:0.321)” of the Conflict Resolution Skills
Scale was statistically significantly higher than the pre-test score average (t: -2.652, p<0.009); while the
post-test score averages of the “Avoidance (10.22+1.25; 0:0.783)”, “Compliance (9.22+2.06; 0:0.902)” and
“Domination (9.03+1.85; 0:0.866)” sub-dimensions were statistically significantly lower than the pre-test
score average (p<0.05).

Conclusion: It has been determined that the “Acquiring Conflict Resolution Skills through Theatre” training,
prepared by utilizing the advantages of theatre technique, positively affects the conflict resolution skills of
secondary school students.

Keywords: Conflict, solution skills, secondary school students, theatre.
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B.163. Hemsirelerin Mesleki Sorumluluk Sigortas1 Hakkinda Bilgi ve Gériislerinin Incelenmesi

Aysegiil Oksay Sahin!, Rabia Ayan?
' Orcid ID: 000-0003-2965-4334, Karabiik Universitesi, Saglik Bilimleri Fakiiltesi, Karabiik

2 Orcid ID: 0009-0000-8574-6642, Karabiik Universitesi, Lisansiistii Egitim Enstitiisii, Karabiik

Giris ve Amac¢: Hemsireler mesleki uygulamalari nedeniyle tiim tedbirlere ragmen, hatali uygulama,
dikkatsizlik ve 6zensizlik iddialariyla karsilasabilmektedirler. Malpraktis dava sayilarinda ve istenen tazminat
miktarinda artis oldugu bildirilmektedir. Hemsireler mesleki uygulamalarindan dogan yiikiimliiliiklerin
farkina varmali ve malpraktis davalarina yonelik nasil bir yol izlenecegini bilmelidir. Bu kapsamda mesleki
sorumluluk sigortasi tartisiimalidir. Calismanin amaci, bir {iniversite hastanesinde ¢alisan hemsirelerin hatali
tibbi uygulamadan dogan sorumluluklari ile ilgili mesleki sorumluluk sigortasi hakkinda bilgi ve goriislerinin
incelenmesidir.

Yontem: Gazi Universitesi hastanesinde 2024 yilinda gergeklestirilmis tanimlayici bir ¢alismadir. Evren 991
hemsire 6rneklem goniillii 299 hemsiredir. Veriler “Kisisel Bilgi Formu” ve “Mesleki Sorumluluk Sigortasi
Hakkinda Bilgi ve Goriigler Anket Formu™ araciligtyla toplanmistir. Aragtirma yapilmadan o6nce etik kurul
onay1 (2022/976), kurum izni ve hemsirelerden bilgilendirilmis onam alinmis ve veriler yiiz-ylize anket
yontemiyle toplanmistir. Verilerin degerlendirmesinde, Jamovi (V.2.6) programu ile say1, yiizde, ortalama,
standart sapma degerleri ve ki-kare testi kullanilmustir. Istatistiksel anlamlilik diizeyi p<0,05 olarak kabul
edilmisgtir.

Bulgular: Katilimcilarin %89’u kadin, %72’s1 evli, %90°1 lisans mezunu olup, yas ortalamalar1 33+6,08,
meslekte calisma siireler1 1-30 yil arasindadir. Hemsirelerin %74,2°si mesleki sorumluluk sigortasini
bilmedigini, %95’11se onerildigini duymadiklarini belirtmistir. Hemsirelerin %79 u sigortaya ihtiyac oldugunu,
%90’1 yasal olarak zorunlu olmasini, %83’1i meslege baslarken zorunlu olmasi gerektigini, %52’s1 yaptirmay1
diisiinecegini belirtmistir. Yasal diizenlemelerin yeterince kendilerini korumadigini diisiinen hemsire orani
%A46’dir. Deneyimi 21 yi1l ve tizeri olan hemsireler malpraktis olayinda yasal siirecin nasil isledigini, sigortay1
daha fazla bildigini ve duydugunu ayrica yaptirmayi diisiindiigiinii bildirmislerdir (p<0,05). Hemsireler
kendilerini gilivenceye alacak sigortanin elzem bir gereksinim oldugunu diisiinmektedirler ve bu konuda
bireysel 6zellikleri agisindan istatistiksel anlamli fark bulunmamaktadir(p>0,05).

Sonu¢: Hemgsirelerin mesleki sorumluluk sigortasint 6nemli buldugu ve gereksinim olarak gordiigi
belirlenmistir. Hemsirelere, zarar goren hasta ve hasta yakinlarina ekonomik a¢idan koruma saglamasi agisindan
bu konu giindeme alinmali, politika gelistiren, karar verici konumda olan yetkililere 6neriler duyurulmalidir.

Anahtar Kelimeler: Hemsire, mesleki sorumluluk sigortasi, malpraktis, mesleki sorumluluk.
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B.163. Examining Nurses’ Knowledge and Opinions about Occupational Liability Insurance

Introduction and Aim: Nurses may face allegations of malpractice, carelessness, and carelessness despite
all precautions due to their professional practices. It is reported that there is an increase in the number of
malpractice lawsuits and the amount of compensation requested. Nurses should know the obligations arising
from their professional practices and how to proceed with malpractice cases. In this context, professional
liability insurance should be discussed. The study examines the knowledge and opinions of nurses working
in a university hospital about professional liability insurance and their responsibilities arising from medical
malpractice.

Method: This descriptive study was conducted in Gazi University Hospital in 2024. The universe has 991
nurses, and the sample is 299 volunteers. The data were collected through the “Personal Information Form” and
the “Information and Opinions Questionnaire Form on Professional Liability Insurance.” Before the research,
ethics committee approval (2022/976), institutional permission, and informed consent from the nurses were
obtained, and the data was collected using a face-to-face survey. In evaluating the data, number, percentage,
mean, standard deviation values, and chi-square test were used with the Jamovi (V.2.6) program. The level of
statistical significance was accepted as p<0.05.

Results: 89% of the participants were female, 72% were married, 90% were undergraduate graduates, the
mean age was 33+6.08, and the duration of working in the profession was 1-30 years. 74.2% of the nurses
stated that they did not know about professional liability insurance, and 95% indicated that they had not heard
of its recommendation. 79% of the nurses said there is a need for insurance, 90% stated that it should be
legally mandatory, 83% indicated that it should be compulsory when starting their profession, and 52% said
they would consider having it. The proportion of nurses who think that legal regulations do not protect them
enough is 46%. Nurses with 21 years or more of experience reported that they knew and heard more about the
legal process in malpractice, that they knew and heard more about insurance, and that they were considering
having it (p<0.05). Nurses think that insurance is an essential requirement to secure them, and there is no
statistically significant difference regarding their individual characteristics (p>0.05).

Conclusion: It was determined that nurses found professional liability insurance necessary and saw it as a
necessity. This issue should be put on the agenda to provide economic protection to nurses, injured patients,
and their relatives, and suggestions should be made to the authorities who develop policies and make decisions.

Keywords: Nurse, occupational liability insurance, malpractice, professional liability.
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B.164. Cevrim i¢ci Rehber Hemsire Egitim Programi: Rehber Hemsirelerin Egitim ve Rehber Hemsirelik
Siireci Deneyimleri

Damla Camveren!, Birsen Civil Subas?, Ahu Cirlak®, Havva Arslan Yiirimezoglu*, Giilseren Kocaman’®

'Orcid ID:0000-0002-7785-0578, Kiitahya Saglik Bilimleri Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik
Boliimii, Hemsirelikte Yonetim Anabilim Dali, Kiitahya

20rcid ID: 0000-0002-4582-6725, Anadolu Saglik Merkezi, Istanbul

30reid ID:0000-0002-0442-4893, Ozel Giiven Hastanesi, Ankara

4Orcid ID:0000-0001-7180-9833, Dokuz Eyliil Universitesi, Hemsirelik Fakiiltesi, Hemsirelikte Yonetim
Anabilim Dal1, Izmir.

50rcid ID:0000-0002-4078-1652, HEAK Baskani, Emekli Ogretim Uyesi, Izmir

Giris ve Amag: Rehber hemsirelik roliinii istlenen hemsirelerin pek ¢ogunun bu rollerini etkili bir sekilde
yerine getirmek i¢in yapilandirilmis bir egitim siirecinden yoksun oldugu bilinmektedir. Bu ¢alismada, rehber
hemsirelere yonelik yiiriitiilen ¢evrim igi egitim programi hakkinda katilimcilarin goriisleri, rehber hemsirelik
siirecinde yasanan giicliikler ve ¢6ziim Onerileri incelenmistir.

Yontem: Rehber hemsire egitimi, 2021-22 yillarinda JCI akreditasyonu olan iki 6zel hastanede c¢alisan 51
rehber hemsire ile ¢cevrim i¢i egitim yontemiyle yiirtitiilmiistlir. Egitim siirecinin yapilandirilmasi ihtiyacin
saptanmasi ve gozlemler dogrultusunda icerigin olusturulmasi, uygulama ve degerlendirme olarak {i¢ temel
asamada gergeklesmistir. Egitim icerigi rehber hemsireligin 6nemi, rehberin rolleri, yeni hemsirenin gegis
siirecinde yasadiklar1 zorluklar, rehberlikte etkili iletigsim, rehber hemsirelerin yasadiklari zorluklar ve ¢6ziim
Onerilerini i¢eren toplam alt1 egitim oturumundan olugmaktadir. Egitim siirecinde katilimcilarin deneyim ve
degerlendirmeleri tanimlayici istatistikler ve nitel igerik analizi ile degerlendirilmistir. Calismanin etik kurul
izni geriye doniik olarak alinacaktir.

Bulgular: Rehber hemsirelerin biiyiikk bir ¢ogunlugu egitim programinin; rehberlik rollerini kavrama,
kendine giliveninin artmasi, rehberlik i¢in heveslendirmesi ve rehberlik silirecinde karsilastiklari sorunlarin
¢Oziim yollarint gormelerine katkisi oldugunu ifade etmislerdir. Katilimcilarin egitim programinda en olumlu
degerlendirdikleri {i¢ durum; olumlu ve olumsuz deneyimlerin paylasilmasi, egitimin interaktif olmasi ve
vaka ¢oziimleme uygulamalar ile ger¢ek bir soruna ¢6ziim bulmaya calisilmasi olmustur. Katilimcilarin
en olumsuz degerlendirdikleri durumlar ise ¢evrim i¢i yontem nedeniyle baglanti sorunlar1 yasanmasidir.
Katilimcilarin rehber hemsirelik yaparken yasadiklari en 6nemli giicliikler; yoneticiler tarafindan taninmamast,
meslektaglarinin  olumsuz davraniglart ve diisiik motivasyon, is yiikii fazlaligi ve yeni hemsirelerin
yaklagimlaridir. Bu gii¢liiklere yonelik ¢oziim Onerileri ise rehber hemsirelere, yoneticiler tarafindan deger
verilmesi ve ddiillendirilmesi, i yiikiiniin azaltilmasi, yeni ise baglayan hemsire ile iletisimlerinin iyilestirilmesi
icin rehber-ise yeni baslayan hemsire uyum siireci i¢in daha fazla zaman ayrilmasi ve kurumsal diizenlemelerle
bu siirecin kolaylastirilmasidir.

Sonu¢: Bu calismanin sonuglari, cevrimici egitim programinin rehber hemsirelerin rollerinin farkinda
olmalar1 ve rollerini benimsemeleri agisindan etkili oldugunu gdstermektedir. Cevrimi¢i rehber hemsire
egitim programi, rehberlik rollerinin 6grenilmesi i¢in daha az maliyetle ve etkilesimli olarak tasarlanabilir ve
uygulanabilir.

Anahtar Kelimeler: Rehber hemsirelik, ¢cevrimici egitim, deneyim.
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B.164. Online Preceptor Nurse Training Program: Preceptor Nurses’ Experiences of Training and the
Preceptorship Process

Introduction and Aim: It is known that many nurses who take on the role of preceptor nurses lack a structured
training process to fulfill this role effectively. This study aimed to explore participants’ views on the online
training program for nurse preceptors, the challenges encountered during the preceptorship process, and their
suggestions for potential solutions.

Method: Using an online training method, the preceptor nurse training program was conducted with 51
preceptor nurses working in two JCl-accredited private hospitals in 2021-22. The training process was
structured in three main stages: identifying needs and creating content based on observations, implementation,
and evaluation. The training content consisted of six training sessions, including the importance of preceptor
nursing, the roles of the preceptor, difficulties experienced by the new nurse in the transition process, effective
communication in precepting, difficulties experienced by the preceptor nurses, and suggestions for solutions.
Participants’ experiences and evaluations during the training process were analyzed using descriptive statistics
and qualitative content analysis. Ethics committee approval for the study will be obtained retrospectively.

Results: Most of the preceptors reported that the training program had improved their understanding of the
preceptor role, increased their confidence, motivated them to be more enthusiastic about precepting, and helped
them find solutions to problems encountered during the preceptorship process. The most positively evaluated
aspects of the training were the opportunity to share both positive and negative experiences, the interactive
nature of the sessions, and the use of real-world case analyses to explore practical solutions. The most
negatively evaluated aspect was the technical issues, particularly internet connectivity problems associated
with the online format. The main difficulties experienced by preceptor nurses included lack of recognition
from management, negative attitudes from colleagues, low motivation, heavy workload, and the attitudes of
new nurses. Suggested solutions included managerial recognition and rewards for preceptor nurses, reducing
workload, allocating more time for the preceptor-new nurse adaptation period to strengthen communication,
and facilitating the adaptation process through institutional support.

Conclusion: The results of this study indicate that online training programs can effectively increase preceptor
nurses’ awareness and adaptation of their roles. The online nurse preceptor training program can be designed
and implemented in a less costly and interactive way to learn the preceptor roles.

Keywords: Preceptor nursing, online training, experience.
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B.184. Hemsirelik Ogrencilerinin Toplumsal Cinsiyet Rollerine fliskin Tutumlar: ile Duygusal Zekalar
Arasindaki Tliski

Mine Pmar!, Giilnur Akkaya?

'0rcid ID:0009-0003-4107-0662, Balikesir Atatiirk Sehir Hastanesi, Balikesir

20rcid ID:0000-0002-4176-2154, Canakkale Onsekiz Mart Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik
Boliimii, Canakkale

Giris ve Amag¢: Demokrasinin temel ilkelerinden olan toplumsal cinsiyet esitligi, 2015 yil1 ile birlikte Binyil
Kalkinma Hedeflerinin yerini alan Siirdiiriilebilir Kalkinma Hedeflerinin de en temel gostergelerinden biri
olmakla birlikte; toplumu giiglendirmenin temelinde kadin ve erkek esitliginin saglanmasinin 6énemli bir unsur
oldugu gercegini biinyesinde barindirmaktadir. Toplumsal cinsiyet rolleri; erkek ve kadiin sosyal ortamda
ifade edilme seklidir. Kadin i¢in uygun bulunan davraniglar kadinsi olarak adlandirilirken erkek i¢in uygun
bulunan davranislar erkeksi olarak belirtilmektedir. Bu ¢alismanin amaci; hemsirelik 6grencilerinin toplumsal
cinsiyet rollerine iliskin tutumlari ile duygusal zeka arasindaki iliskinin belirlenmesidir.

Yontem: Arastirma bir devlet iiniversitesinde okuyan hemsirelik 6grencileri ile Nisan-Haziran 2023 tarihleri
arasmnda yapildi tanimlayici ve iligki arayici olarak yapildi. Orneklem segimine gidilmeden tiim evrene
ulasilmaya calisildi. Evren 671 6grenci iken 6rneklem ¢alismaya katilmay1 kabul eden, 6l¢me araglarini eksiksiz
dolduran 423 hemsirelik 6grencisidir. Aragtirma i¢in okul yonetiminden, bir tiniversitenin etik kurulundan izin
alindi (4.11.2022 tarihli, 2022-YONP-0906 say1l1). Olgek kullanim izinleri alind1. Veriler online Google form
aracilif1 ile toplandi. Arastirmaya katilmay1 kabul eden Ogrenciler anketleri cevaplayabildi. Veri toplama
araglar1, grenci tanitict bilgi formu, Toplumsal Cinsiyet Rolleri Tutum Olgegi ve Duygusal Zeka Olgegidir.
Veriler SPSS 25 programinda analiz edildi. Analizde say1, yiizde, min-maks degerleri, ortalama ve standart
sapma, sperman korelasyon testleri kullanildi.

Bulgular: Katilimcilarin %76,4’ kadin, %27,9’u birinci 68rencisi, %62,3 niin anne egitimi ilkokul ve
alt, not ortalamasi 2,79+0,48 , %62,9’unun maddi gelirinin gidere esit oldugu tespit edildi. Katilimcilarin,
Toplumsal Cinsiyet Roller Tutum Olgegi puan ortalamasi 164,01£21,68 yiiksek (a=0,940) bulundu, Duygusal
Zeka Olgegi puan ortalamas1 138,36+16,68 yiiksek (a=0,882) bulundu. Toplumsal Cinsiyet Rolleri Tutum
Olgegi ile Duygusal Zeka Olgegi arasinda anlamli pozitif yonlii iliski bulundu (r:0,420, p<0,000). Duygusal
zeka puani arttik¢a toplumsal cinsiyet puaninin arttigi belirlendi.

Sonu¢: Duygusal zeka puani arttikca toplumsal cinsiyet puaninin arttigi belirlendi. Bu ¢alismada kadin
katilimcilar cogunluktadir ve Tiirkiye’bin batisindaki bir iiniversitede yapilmistir. Farkli cografi bolgelerde ve
erkek ogrencilerin daha ¢ok oldugu boliimlerde yapilmasi 6nerilebilir.

Anahtar Kelimeler: Duygusal zeka, hemsirelik 6grencisi, toplumsal cinsiyet rolii.
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B.184. The Relationship Between Nursing Students’ Attitudes Towards Gender Roles and Emotional
Intelligence

Introduction and Aim: Gender equality, one of the basic principles of democracy, is one of the most basic
indicators of the Sustainable Development Goals, which replaced the Millennium Development Goals in
2015 and embodies the fact that ensuring equality between men and women is an important element in
strengthening society. This study aimed to determine the relationship between nursing students’ attitudes
towards gender roles and emotional intelligence. Gender roles are how men and women are expressed in the
social environment. Behaviors appropriate for women are called feminine, while behaviors appropriate for
men are called masculine. This study aims to determine the relationship between nursing students’ attitudes
towards gender roles and emotional intelligence.

Method: The study was conducted with nursing students at a state university between April and June 2023. The
entire population was tried to be reached without selecting a sample. While the population was 671 students,
the sample was 423 nursing students who accepted to participate in the study and completed the measurement
tools completely. For the research, permission was obtained from a university’s school administration and
ethics committee (dated 4.11.2022, numbered 2022-YONP-0906). Permission to use the scale was obtained.
Data were collected through an online Google form, and students who agreed to participate in the study could
answer the questionnaires. Data collection tools were student descriptive information form, Gender Roles
Attitude Scale, and Emotional Intelligence Scale. Data were analyzed in the SPSS 25 program; numbers,
percentages, min-max values, mean and standard deviation, and Spearman correlation tests were used in the
analysis.

Results: It was determined that 76.4% of the participants were female, 27.9% were first-year students, 62.3%
of the participant’s mother’s education was a primary school and below, the average grade point average was
2.79+0.48, and 62.9% of the participants’ financial income was equal to their expenses. The mean score of
the Gender Roles Attitude Scale was 164,01£21,68 high (¢=0,940), and the mean score of the Emotional
Intelligence Scale was 138,36+16,68 high (¢=0,882). A significant positive correlation was found between
the Gender Roles Attitude Scale and the Emotional Intelligence Scale (1:0,420, p<0,000). It was found that as
the emotional intelligence score increased, the gender score increased. A significant positive correlation was
found between the Gender Role Attitude Scale and the Emotional Intelligence Scale ( r: 0.420, p<0.000).

Conclusion: It was determined that as the emotional intelligence score increased, the gender score increased.
Most participants were female, and this study was conducted at a university in western Turkey. It may be
recommended that the study be conducted in different geographical regions and departments with more male
students.

Keywords: Emotional intelligence, gender role, nursing student.
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B.132. Hemsirelerin Profesyonel Deger Algis1 ve Baglamsal Performans Diizeyleri Arasindaki iliski

Muhteber Hiismenoglu!, Aytolan Yildirim?
'Orcid ID: 0000-0001-9952-651X, .DRK—Blutspen'dedienst Nogd—Ost, Berlin
20rcid ID: 0000-0002-0475-6695, Istanbul Atlas Universitesi, Istanbul

Giris ve Amac¢: Hemgsirelikte profesyonel degerlere iliskin farkindalik; karar verme siireclerini, bireysel
performanst ve bakim kalitesini artirarak, mesleki kimlik gelisimi ve oOrgiitsel basariya onemli katkilar
sunmaktadir. Baglamsal performans ise hemsirelerin gorev tanimlar1 disinda sergiledikleri orgiitsel iklimi,
basartyr ve hasta memnuniyetini olumlu yonde etkileyen goniillii ve rol-6tesi davraniglar biitiiniidiir. Bu
caligma, hastanelerde gorev yapan hemsirelerin profesyonel deger algilarimi ve baglamsal performans
diizeylerini belirlemeyi ve bu iki degisken arasindaki iliskiyi incelemeyi amaglamaktadir.

Yéontem: Arastirma, Ekim 2020- Mayis 2021 tarihleri arasinda, Istanbul’da kura yéntemiyle belirlenen alt:
egitim arastirma ve dort devlet hastanesinde ¢alisan hemsirelerle gerceklesmistir (N: 834). Etik kurul izni (2019,
Karar No: 96595) alinan ¢aligmanin verileri, demografik bilgi formu, Hemsirelerin Profesyonel Degerleri
Olgegi (HPDO) ve Hastanede Calisan Hemsirelerde Baglamsal Performans Olgegi (HCHBPO) araciligiyla
toplanmistir. Veri analizinde; tanimlayici, karsilagtirmaly, iligki arayici, psikometrik ve Multivariate analizleri
yapilmistir (IBM SPSS Statistics 21).

Bulgular: Katilimcilarin yas ortalamasi 28,0£1,41 olup, %79,3’1 kadin, %82,3’{ lisans mezunu, %87,2’s1
klinik hemsiresi olup, %52,4 iiniin mesleki deneyim siiresi 2—5 y1l araligindadir. HPDO toplam puan ortalamasi
122+16,96 (a: 0,95) ile HCHBPO toplam puan ortalamasi 4,02+0,47 (a: 0,95) olarak hesaplanmis ve yiiksek
diizeylerde olduklar1 goriilmiistiir. Hemsirelerin profesyonel degerleri puani ile baglamsal performans puan
arasinda orta diizeyde, pozitif ve istatistiksel olarak ileri derecede anlamli bir iliski saptanmistir (=0,552;
p<0,001). Baglamsal performansin, profesyonel deger algisin1 pozitif yonde etkiledigi (B= 0,691) ve ayni
sekilde profesyonel deger alt boyutlarindan olan sorumluluk (B=1,417), harekete ge¢me (B= 0,737) ve
otonominin (f=1,109) baglamsal performansi pozitif yonde etkiledigi belirlenmistir.

Sonu¢: Hemsirelerin profesyonel deger algilarinin yiiksek diizeyde oldugu ve bu degerleri 6zellikle insan
onuruna saygl c¢ercevesinde mesleki uygulamalarina yansittiklar1 sonucuna ulasilmistir. Bununla birlikte,
hemsirelerin baglamsal performans diizeylerinin de yiiksek oldugus; is birligine dayali iliskiler ve yardimseverlik
gibi kisisel destek davraniglarina, organizasyonel destekten daha fazla 6nem verdikleri ortaya konmustur. Bu
bulgular, profesyonel degerler ile baglamsal performans arasinda pozitif ve anlamli bir iliskinin varligimi
gostermistir.

Anahtar Kelimeler: Hemsire, hemsirelikte yonetim, profesyonel deger, baglamsal performans.

Dipnot: 2022 yilinda Istanbul Universitesi-Cerrahpasa Universitesi Lisansiistii Egitim Enstitiisii Hemgirelikte Yonetim Doktora
programinda tamamlanan doktora tezinden iiretilmistir.
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B.132. An Analysis of the Relationship Between Nurses’ Professional Value Perceptions and Contextual
Performance Levels

Introduction and Aim: Awareness of professional values in nursing is critical in enhancing decision-making
processes, individual performance, and the overall quality of care. This awareness significantly contributes to
the development of professional identity and organizational success. On the other hand, contextual performance
encompasses voluntary and extra-role behaviors demonstrated by nurses beyond their formal job descriptions,
which positively influence the organizational climate, performance outcomes, and patient satisfaction. The
primary aim of this study is to assess nurses’ perceptions of professional values and their levels of contextual
performance and to examine the relationship between these two variables.

Method: This cross-sectional and correlational study was conducted between October 2020 and May 2021
with a sample of 834 nurses working in six training and research hospitals and four public hospitals in
Istanbul, selected via stratified random sampling. Ethical approval was obtained from the relevant institutional
review board (2019, Decision No: 96595). Data were collected using a demographic information form, the
Nurses Professional Values Scale (NPVS), and the Contextual Performance Scale for Hospital Nurses. Data
analyses included descriptive statistics, comparative and correlational analyses, psychometric evaluations,
and multivariate analyses (IBM SPSS Statistics 21).

Results: The participants had a mean age of 28.0 + 1.41 years; 79.3% were female, 82.3% held a bachelor’s
degree, 87.2% were employed as clinical nurses, and 52.4% had 2-5 years of professional experience. The mean
total score for the NPVS was 122 + 16.96 (o = 0.95), and the mean total score for contextual performance was
4.02 £ 0.47 (a. = 0.95), indicating high levels in both constructs. A moderately strong, statistically significant
positive correlation was found between professional values and contextual performance scores (r = 0.552; p <
0.001). Contextual performance significantly positively predicted professional value perception (B = 0.691).
Furthermore, among the subdimensions of professional values, responsibility (= 1.417), activism (f =0.737),
and autonomy (B = 1.109) were also identified as positive predictors of contextual performance.

Conclusion: The findings indicate that nurses possess a high level of professional value perception, particularly
emphasizing respect for human dignity in their clinical practices. Additionally, nurses exhibited high levels
of contextual performance, prioritizing interpersonal support behaviors such as collaboration and altruism
over organizational support. Overall, the study establishes a statistically significant and positive relationship
between professional values and contextual performance among nurses.

Keywords: Nurse, nursing management, professional values, contextual performance.
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B.141. Yalin Saghkta Israflar Olcegi: Gelistirme ve Psikometrik Degerlendirme

Ali Kaplan', Feride Eskin Bacaksiz?
'Orcid ID: 0000-0002-6019-6178, Canakkale Onsekiz Mart Universitesi Arastirma Dekanlig1, Canakkale
2 Orcid ID: 0000-0002-1627-7683, IU-C Florence Nightingale Hemsirelik Fakiiltesi, Istanbul

Giris ve Amag: Saglik sektorii, artan maliyetler, sinirli kaynaklar ve degisen hasta beklentileri ile karsi
karstyadir. Yalin yonetim ise saglik sistemlerinde israfi azaltarak siiregleri optimize etme ve hasta odakli deger
yaratmada onem kazanmistir. Bu caligmada yalin saglikta tanimlanan yedi israfa ek olarak arastirmacilar
tarafindan tanimlanmis olan bes israf tiiriinli icerecek sekilde mevcut durumu belirlemeye yonelik gegerli,
giivenilir ve ekonomik bir 6l¢gme araci olusturmaktir.

Yontem: Bu metodolojik pilot ¢alismanin verileri, Subat-Mart 2025°te Tiirkiye genelinde aktif calisan,
ulagilabilen ve goniillii olan 115 hemsireden ¢evrimici anketle toplandi. Veri toplama aracinda tanitict bilgi
formu ve literatiir taramasi sonras1 uzman goriisleriyle 12 boyutta toplam 51 maddeye indirilen 6lcek maddeleri
yer aldi. Arastirma i¢in etik kurul onay1 (Tarih/Say1:28.01.2025/2025-139) ve bilgilendirilmis goniillii onam
alindi. Veriler IBM SPSS Statistics 21 programinda tanimlayict ve psikometrik (madde analizi ve i¢ tutarlik
katsayis1) istatistikler kullanilarak analiz edildi.

Bulgular: Katilimcilarin ¢ogu kadin (%79,1), lisans mezunu (%61,7), Istanbul’da yasamakta olup (%37,4)
Saglik Bakanligi Hastanelerinde (%74,8) c¢alismaktaydi. Hemsirelerin sadece %32,2°si (n=37) yalin saglik
kavramini duymus ve %6,1’1 (n=7) bu konuda egitim almisti. Madde analizinde, her boyutta en yiiksek madde-
toplam puan korelasyonuna sahip iiger madde secilerek olusturulan 6lgek taslaginin toplam ig tutarlik katsayisi
0,944 bulundu. Fazla Stok alt boyutu en diisiik diizeyde madde toplam puan korelasyon (0,101<r<0,366) ve
i¢ tutarlik katsayisina (0=0,427) sahipti. Diger alt boyutlarin i¢ tutarlik katsayilar1 incelendiginde en yiiksek
i¢ tutarliligin Uygunsuz/Kalitesiz Malzeme boyutunda (0=0,885), en diisiik ise Fazla Mesai (0=0,666) alt
boyutunda oldugu belirlendi. Katilimcilarin 6lgek toplam puan ortalamasi 3,33+0,75; en yiiksek puan Plansizlik
(3,91+0,87), en diisiik puan Fazla Stok (2,30+0,91) boyutundan elde edildi.

Sonuc: En az madde ile yiiksek giivenilirlige sahip 6l¢iim aract olusturmak ve teorik altyapinin uygunlugunu
degerlendirmek amaciyla yliriitiilen calisma sonucunda yalin saglikta tanimlanan 12 israf basliginin cogunlukla
uygun oldugu; ancak 6zellikle Fazla Stok, Fazla Mesai ve Gereksiz Insan Hareketi israflarini 6lcen maddelerin
giivenirliklerinin sinirli diizeyde kaldig1 belirlendi.

Anahtar Kelimeler: Yalin saglik, israf, hemsirelik, gecerlik, giivenirlik.
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B.141. Waste in Lean Healthcare Scale: Development and Psychometric Evaluation

Introduction and Aim: The healthcare sector faces rising costs, limited resources, and changing patient
expectations. Lean management has gained importance in optimizing processes and creating patient-centered
value by reducing waste in healthcare systems. This study aims to develop a valid, reliable, and cost-effective
measurement tool to assess the current situation, including the seven types of waste identified in lean healthcare
and five additional types defined by researchers.

Method: This methodological pilot study collected data through an online survey from 115 nurses who were
actively working and accessible and volunteered to participate across Turkey between February and March
2025. The data collection tool included a descriptive information form and scale items reduced to 51 under
12 dimensions through literature review and expert opinions. Ethical approval (Date/No: 28.01.2025/2025-
139) and informed consent were obtained. Data were analyzed using descriptive statistics, item analysis, and
internal consistency coefficients in IBM SPSS Statistics 21.

Results: Most participants were women (79.1%), held a bachelor’s degree (61.7%), were located in Istanbul
(37.4%), and worked at Ministry of Health hospitals (74.8%). Only 32.2% (n=37) of nurses had heard of
the lean healthcare concept, and 6.1% (n=7) had received training on the subject. Item analysis showed that
three items with the highest item-total score correlations from each dimension were selected, and the total
internal consistency coefficient of the draft scale was 0.944. The Inventory subdimension had the lowest
item-total score correlations (0.101<r<0.366) and internal consistency coefficient (a=0.427). Among other
subdimensions, the highest internal consistency was found in Inappropriate/Low-Quality Materials (0=0.885),
while the lowest was in Overtime (0=0.666). The participants’ mean total score on the scale was 3.33+0.75;
the highest mean score was for Lack of Planning (3.91+0.87) and the lowest for Inventory (2.30+£0.91).

Conclusion: The study, conducted to develop a highly reliable measurement tool using the fewest items and
to evaluate the suitability of the theoretical framework, revealed that most of the 12 waste categories defined
in lean healthcare were generally appropriate. However, the reliability of the items measuring inventory,
overtime, and motion was limited.

Keywords: Lean healthcare, waste, nursing, validity, reliability.
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B.157.Bakim Kalitesini Artirmak Amaciyla Hemsirelerin Kisilik Ozelliklerinin Istihdam Siirecine Dahil
Edilebilirliginin Degerlendirilmesi: Karma Yontemli Bir Arastirma

Saleh Salimi', Giilsah Dogan?, Nezihe Beji Kizilkaya 3, Hossein Ebrahimi*, Maryam Vahidi’
'Orcid ID:0000-0002-7969-0619, Biruni Universitesi, Istanbul

2 Orcid ID:0009-0008-1547-3640, Biruni Universitesi, Istanbul

3 Orcid ID:0000-0002-6254-4412, Biruni Universitesi, Istanbul

4Orcid ID:0000-0003-0419-9689, Tebriz Tip Bilimleri Universitesi, Tebriz

5 Orcid ID:0000-0002-1452-8215, Tebriz Tip Bilimleri Universitesi, Tebriz

Giris ve Amac: Geleneksel personel planlamasi pek c¢ok nicel 6lgiitii dikkate alirken kisilik gibi énemli
bir unsuru goz ardi eder; bu ¢alisma, hemsire kisiliklerinin bakim kalitesi ve ekip dinamiklerine etkisini
inceleyerek planlamaya entegre edilebilirligini aragtirmaktadir.

Yéntem: Arastirma protokolii, Biruni Universitesi Girisimsel Olmayan Klinik Arastirmalar Etik Kurulu
tarafindan 2023/85-38 sayili karar ile onaylanmis; veriler gerekli kurum izinleri alinarak Subat-Temmuz
2024 tarihleri arasinda anonim olarak toplanmis; katilimcilardan hem s6zlii hem de yazili onam alinmistir.
Bu arastirma, yakinsak paralel karma ydntem desenini benimseyerek, nicel verileri Bes Biiyiik Kisilik Ol¢egi
kullanilarak 330 hemsireden toplayarak ve nitel verileri cerrahi, dahili ve yogun bakim servislerinden 19
sorumlu hemsireyle yapilan yar1 yapilandirilmis goriismeler araciligiyla elde edilerek bir araya getirmistir.
Nicel veriler, demografik degiskenlerle kisilik 6zellikleri arasindaki farkliliklar1 ve iliskileri belirlemek
amaciyla ANOVA ve regresyon analizleriyle degerlendirilmistir. Nitel veriler, servis sorumlu hemsirelerinin
kendi birimleri i¢in ideal kisilik 6zelliklerine dair algilarin1 anlamak iizere tiimevarimsal tematik analizle
incelenmistir.

Bulgular: Nicel analiz sonuglari, servislerde en yaygin goriilen kisilik 6zelliginin uyumluluk (3.31 + 0.35)
oldugunu, bunu sirasiyla deneyime agiklik (3.21£0.38) ve disa doniikliigiin (3.07 +0.37) izledigini gdstermistir.
Nevrotiklik, daha geng yas, daha az is deneyimi ve daha yiiksek is yiikiiyle anlamli ve yonlii iliskiler gdstermistir
(B =-1.088, p = 0.038; B =-1.530, p = 0.004; B = 0.460, p = 0.002). Ote yandan, sorumluluk (B = 0.865, p =
0.035) ve disa doniikliik (B = 0.695, p = 0.036) is doyumuyla pozitif yonde anlaml iliskilendirilmistir. Nitel
bulgulara gore, sorumlu hemsireler uyumlulugu degerli bulmakla birlikte, servislerine 6zgii ikincil kisilik
ozelliklerine de dikkat ¢ekmistir: cerrahi servislerde nevrotiklik ve aciklik; dahili servislerde sorumluluk ve
disa dontikliik, yogun bakim servislerinde ise sorumluluk ve agiklik 6n plana ¢ikmistir. Servis bazli belirgin
zorluklar da ortaya konmustur: cerrahi servislerde hasta kaygisi ve is yiikii; dahili servislerde hasta kaygisi,
personel yetersizligi ve tiikenmislik; yogun bakim servislerinde ise yogun karar alma siiregleri ve iletigim
problemleri 6ne ¢ikmaktadir.

Sonug: Bu calisma, hemsirelerin kisilik 6zelliklerinin insan giicii planlamasina entegrasyonunun hasta bakimini
optimize edebilecegini gostermektedir. Sorumlu hemsireler bu yaklasimin bakim kalitesini artiracagina
giiclti sekilde inandiklarini belirtmis, hasta giliveni, hasta sonuglar1 ve ekip dinamiklerine katki saglayacagini
vurgulamiglardir.

Anahtar Kelimeler: Kisilik 6zellikleri, hemsgire insan giicii planlamasi, saglik hizmetlerinin kalitesi, hastane
servisleri.
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B.157. The Evaluation of the Integrability of Nurses’ Personality Traits into the Recruitment Process to
Enhance Quality of Care: A Mixed-Methods Study

Introduction and Aim: Traditional nurse staffing approaches often prioritize quantitative criteria while
overlooking critical factors such as personality; this study explores the impact of nurses’ personality traits on
care quality and team dynamics and their potential integration into staffing processes.

Method: The research protocol was approved by the Non-Interventional Clinical Research Ethics Committee
of Biruni University (approval number: 2023/85-38). All data were collected anonymously between February
and July 2024, following the receipt of the necessary institutional permissions; both verbal and written
informed consent were obtained from all participants. Employing a convergent parallel mixed-methods
design, this research combined quantitative data from 330 nurses (using the Big Five personality scale) with
qualitative insights from 19 head nurses across surgical, medical, and critical care units. Quantitative analysis
used ANOVA and regression to identify trait variations and their correlations with demographics. Qualitative
data was gathered through semi-structured interviews, and inductive thematic analysis was performed to
understand head nurses’ perceptions of ideal personality traits for their wards.

Results: Quantitative analysis revealed that agreeableness (3.31 + 0.35) was the most prevalent personality
trait across all units, followed by openness(3.21 = 0.38) and extraversion (3.07 £ 0.37). Neuroticism correlated
with younger age, lower job experience, and higher workload (B =-1.088, p = 0.038; B=-1.530, p = 0.004; B
=0.460, p = 0.002), while conscientiousness (B = 0.865, p = 0.035) and extraversion (B = 0.695, p = 0.036)
were positively linked to job satisfaction. Qualitatively, head nurses valued agreeableness but emphasized
unit-specific secondary traits: neuroticism and openness in surgical units, conscientiousness and extraversion
in medical units, and conscientiousness and openness in critical care units. Distinct unit-specific challenges
emerged: surgical units faced patient anxiety and workload issues; medical units grappled with patient
anxiety, staffing shortages, and burnout; and critical care units dealt with high-pressure decision-making and
communication problems.

Conclusion: This study demonstrates that integrating nurse personality traits into ward staffing can optimize
patient care. Head nurses strongly believed this approach would improve care quality, emphasizing patient
trust, patient outcomes, and team dynamics.

Keywords: Personality traits, nurse staffing, quality of health care, hospital units.
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B.158. Hemsire ise Alminda Uygulanan Bilgi Testi Sonuclarimin Ogrenim Diizeyi ve Mesleki Deneyime
Gore Degerlendirilmesi

Meryem Dikmen', Canan Sari?
' Orcid ID: 0000-0002-9106-096X, Liv Hospital Ulus, Istanbul
20rcid ID: 0009-0000-3392-526X, Liv Hospital Ulus, istanbul

Giris ve Amag: Saglik hizmetlerinde kaliteli bakimin siirdiiriilebilirligi, nitelikli insan kaynagina baghdir.
Bu nedenle hemsire ise alim siireglerinde kullanilan bilgi testlerinin bilimsel temellere dayali olarak
degerlendirilmesi, kurumlarin hizmet kalitesine katki saglar. Bu tanimlayici ¢calismanin amaci, hemsire ige
alim siirecinde uygulanan bilgi testinin sonug¢larini; katilimeilarin 6grenim diizeyi ve mesleki deneyim yilina
gore analiz ederek bilgi diizeyine etkisini istatistiksel olarak ortaya koymaktir.

Yontem: Calisma, Temmuz 2024-Mart 2025 tarihleri arasinda 6zel bir hastaneye bagvuran 81 hemsireyle
gerceklestirilmistir. Katilimcilara enfeksiyon kontrolii, hasta degerlendirme, hemsirelik uygulamalari, ilag
uygulamalari, hemsirelik bakimi, diyabet, temel ve ileri yasam destegi konularini iceren 30 soruluk ¢oktan
segmeli bir bilgi testi uygulanmistir. Veriler SPSS ile analiz edilmis; tanimlayici istatistikler, Bagimsiz
Orneklem t-testi, Ki-Kare, Mann-Whitney U ve Kruskal-Wallis testleri kullanilmustir.

Bulgular: Calismaya katilan 81 hemsirenin 63’ii kadin (%77,78), 18’1 erkek (%22,22) olup, 55’1 (%67,9) lisans
mezunu, 26’st (%32,1) lise mezunudur. Lise mezunlarinin tamami 5 yil {izerinde deneyime sahiptir. Lisans
mezunlar1 %78,48; lise mezunlari ortalama %72,18 basar1 elde etmistir. Ogrenim diizeyleri ile smav puanlart
arasmdaki iliski anlaml1 olup, lisans mezunlari daha yiiksek basar1 gdstermistir (t=2,58; p=0,012). Ogrenim
durumu ve deneyim yili ile basar1 durumu arasinda anlamli bir fark bulunmustur (¥*>=55.7, p=<0,01). Lise
mezunu 5 y1l {izeri deneyime sahip olan hemsirelerin, sinavdan daha diisiik puan aldig1 gortilmiistiir. 85 puan
ve lizeri alan katilimcilarin %83,3’1 lisans mezunudur (p=0,012). Lisans mezunlari ilag uygulama sorularina
%90,91 oraninda dogru yanit verirken, lise mezunlarinin dogru yanit orani1 %73,08dir (U=950, p<0,01). 0-1
yil deneyime sahip hemsireler, ila¢ uygulama sorularina %93,10 ile en yiiksek dogru yanit oranina ulasirken,
5 yil ve iizeri deneyime sahip hemsireler %75,76 ile en diisiik basariy1 géstermistir (H=9,39, p=0,024). Bu
durum, deneyimli grubun ¢ogunlugunun lise mezunu olmastyla iliskilendirilmistir. Temel ve ileri Yasam
Destegi (62,35%), Diyabet (63,37%) ve Enfeksiyon (69,63%) en diisiik puan ortalamasina sahip konulardir.

Sonugc: Bu calisma, 6grenim diizeyinin bilgi testi basarisini anlamli sekilde etkiledigini, ancak deneyim yilinin
sinirl bir etkisi oldugunu gostermektedir. Elde edilen sonuglar, hemsire adaylarinin mesleki bilgi diizeylerini
artirmaya yonelik egitim planlamalar1 ve oryantasyon siirecleri i¢in yol gosterici niteliktedir. Hemsgire igse alim
stireclerinde kullanilan bilgi testlerinin, adaylarin giincel teorik bilgilerini degerlendirmek adina 6énemli bir
ara¢ oldugu soylenebilir.

Anahtar Kelimeler: ise alim, bilgi testi, hemsirelik, 6grenim diizeyi, deneyim yil1.
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B.158. Evaluation of Knowledge Test Results in Nurse Hiring Based on Educational Level and
Professional Experience

Introduction and Aim: The sustainability of quality care in healthcare services depends on a well-qualified
workforce. Therefore, the scientific evaluation of knowledge tests used in nurse recruitment processes
contributes to the overall service quality of healthcare institutions. The aim of this descriptive study is to
statistically examine the impact of education level and years of professional experience on nurses’ knowledge
performance by analyzing the results of a knowledge test administered during the recruitment process.

Method: This study was conducted with 81 nurses who applied to a private hospital between July 2024
and March 2025. Participants completed a 30-item multiple-choice knowledge test covering topics such as
infection control, patient assessment, nursing practices, medication administration, nursing care, diabetes,
basic and advanced life support. Data were analyzed using SPSS. Descriptive statistics, Independent Samples
t-test, Chi-square, Mann-Whitney U, and Kruskal-Wallis tests were performed.

Results: Of the 81 participants, 63 were female (77.78%) and 18 were male (22.22%). A total of 55 participants
(67.9%) had abachelor’s degree, and 26 (32.1%) were high school graduates, all with over 5 years of experience.
Bachelor’s graduates achieved an average success rate of 78.48%, while high school graduates scored 72.18%
(t=2.58, p=0.012). A significant difference was found between education level, years of experience, and test
performance (}*>=55.7, p<0.01). Among those who scored >85, 83.3% held a bachelor’s degree (p=0.012).
The correct response rate to medication questions was 90.91% for bachelor’s graduates and 73.08% for high
school graduates (U=950, p<0.01). Nurses with 0—1 year of experience had the highest success (93.10%),
while those with >5 years of experience had the lowest (75.76%) (H=9.39, p=0.024). This outcome was
associated with the predominance of high school graduates in the experienced group. The lowest scores were
observed in Basic and Advanced Life Support (62.35%), Diabetes (63.37%), and Infection (69.63%).

Conclusion: This study revealed that education level significantly influences knowledge test performance,
whereas years of experience have limited impact. The findings provide valuable guidance for planning
orientation and educational programs and highlight the importance of knowledge tests in assessing the up-to-
date theoretical knowledge of nurse candidates.

Keywords: Hiring, knowledge test, nursing, education level, years of experience.
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B.169. Yurt Disina Go¢ Etme Hazirh@inda Olan Hemsirelerin Go¢ Kararimi Etkileyen Nedenlerin
Belirlenmesi: Tiirkiye’den Nitel Bir Calisma

Sena Oykii Sen', Emre Sentiirk2, Alim Kdsem?, Merve Tarhan*
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Bolimii, Istanbul.

Giris ve Amag: Son yillarda, Tiirkiye’den 6zellikle Avrupa ve Amerika’ya yonelik hemsire goclinde belirgin
bir artis yasanmaktadir. Bu durum, yakin gelecekte nitelikli hemsire is gliciiniin azalmasina ve dolayisiyla
saglik bakim hizmetlerinin siirdiiriilebilirliginin tehlikeye girmesine neden olabilecektir. Bu bakis agisiyla,
bu ¢aligma Tiirkiye’den yurt disina go¢ etmeye hazirlanan hemsirelerin go¢ kararlarini etkileyen nedenleri
belirlemeyi amaclamaktadir.

Yéntem: Bu c¢alismada betimleyici nitel bir tasarim kullamilmustir. Istanbul’daki kamu ve iiniversite
hastanelerinde gorev yapan, en az iki yillik mesleki deneyime sahip olan ve yurt disina gé¢ etmeye hazirlanan
on li¢ hemsire, amagsal 6rnekleme yontemiyle ¢alismaya dahil edilmistir. Veriler, yar1 yapilandirilmis bireysel
goriismelerle toplanmis ve MAXQDA 2024 yazilim programi kullanilarak tematik analiz yontemi ile analiz
edilmistir. Calisma, bir vakif iiniversitesinin etik kurulu tarafindan onaylanmistir (Tarih: 20.02.2025, No:
202).

Bulgular: Veri analizi sonucunda bes ana tema ve on yedi alt tema belirlenmistir. Hemsireler, bireysel
faktorleri dort alt tema altinda ifade etmislerdir: yasam standartlarini iyilestirmek, bireysel hedeflere ulagmak,
gelecek hakkinda endiselenmek ve bireysel tatminsizlik. Mesleki faktorler ise rol ¢atigmasi, mesleki otonomi
eksikligi, sozlii ve fiziksel siddet deneyimleri ile agir1 is yiikii olmak {lizere dort alt temada toplanmustir.
Ekonomik faktorler; diistik iicretler, artan yagam maliyetleri ve tasarruf ve yatirnrm yapmadaki zorluklar
seklinde {i¢ alt tema altinda analiz edilmistir. Sosyokiiltiirel faktorler {i¢ alt tema lizerinden incelenmistir: sosyal
degersizlestirme, is-yasam dengesizligi ve aile/arkadas destegi. Son olarak, yonetsel faktorler ii¢ alt tema
altinda gruplandirilmistir: liyakatsizlik, yasal koruma eksikligi ve mesleki hak ve gilivencelerdeki yetersizlik.

Sonug: Bu arastirma, hemsirelerin go¢ kararlarinin bireysel, mesleki, ekonomik, sosyokiiltiirel ve yonetsel
faktorlerin etkilesimiyle sekillendigini gostermektedir. Saglik sisteminin siirdiiriilebilirligini saglamak ve
nitelikli is gilicii kaybini 6nlemek amaciyla, mevcut durumu iyilestirmek ve uzun vadeli olumsuz sonuglari en
aza indirmek i¢in kapsamli degisikliklerin hayata gecirilmesi 6nerilmektedir.

Anahtar Kelimeler: Hemsireler, goc, nitel aragtirma.
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B.169. Determining The Causes of Migration Decisions of Nurses Preparing to Migrate Abroad: A
Qualitative Study from Tiirkiye

Introduction and Aim: In recent years, there has been a significant increase in the migration of nurses in
Tiirkiye, especially to Europe and America. This situation will soon lead to a loss of qualified nursing workforce
and threaten the continuity of healthcare services. From this perspective, this study aimed to determine the
causes of migration decisions among nurses preparing to migrate from Tiirkiye.

Methods: This study used a descriptive qualitative design. Thirteen nurses preparing for migration in public
and university hospitals in Istanbul with more than two years of professional experience were included in the
study by purposive sampling. Data were collected through semi-structured individual interviews and analyzed
using the thematic analysis method with the MAXQDA 2024 software program. The study was approved by
the ethics committee of a foundation university (Date: 20.02.2025, Number: 202).

Results: Five main themes and seventeen sub-themes were identified during the data analysis. Nurses
expressed personal factors within four sub-themes: improving living standards, achieving personal goals,
concerns about the future, and personal dissatisfaction. Professional factors were categorized into four sub-
themes: role conflict, lack of professional autonomy, experiences of verbal and physical violence, and heavy
workload. Economic factors were analyzed under three sub-themes: low wages, increasing living costs, and
challenges related to saving and investing. Socio-cultural factors were explored through three sub-themes:
social devaluation, work-life imbalance, and support from family and friends. Finally, managerial factors
were grouped into three sub-themes: lack of meritocracy, absence of legal protections, and weaknesses in
professional rights and safeguards.

Conclusion: This study demonstrates that various personal, professional, economic, socio-cultural, and
managerial factors influence nurses’ migration decisions. Comprehensive changes to improve the current
situation and minimize long-term adverse outcomes are recommended to ensure the sustainability of the
healthcare system and prevent the loss of a qualified workforce.

Keywords: Nurses, migration, qualitative research.
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B.176. Hemsirelik Ogrencilerinde Siirdiiriilebilir Kalkinma ve Yesil Hastane Farkindahk Diizeylerinin
Belirlenmesi
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Giris ve Amac: Hemsirelik 6grencilerinin siirdiiriilebilir kalkinma ve yesil hastane uygulamalar1 konusundaki
bilgi diizeyleri genellikle sinirli oldugunu gostermektedir. Bu ¢alisma, hemsirelik 6grencilerinin siirdiiriilebilir
kalkinma ve yesil hastane kavramlar1 konusundaki farkindalik diizeylerini belirlemek ve bu farkindalik
diizeylerini etkileyen faktorleri incelemektedir.

Yontem: Tanimlayict ve iliski arayici tipte planlanan bu aragtirma, Subat-Mart 2025 tarihleri arasinda
cevrimigi anket yontemiyle gerceklestirilmistir. Arastirmaya, katilimi1 goniillii olan 352 hemsirelik 6grencisi
katilmugtir. Veriler; Sosyodemografik Bilgi Formu, Siirdiiriilebilir Kalkinma Farkindalik Olgegi ve Yesil
Hastane Farkindalik Olgegi kullanilarak toplanmistir. Etik kurul onayr BEUN Universitesi Insan arastirmalari
Etik Kurulundan alinmigtir (Karar No: 2025/ 544400). Verilerin analizinde SPSS 25.0 programi, tanimlayici
istatistikler, t-testi, ANOVA ve Pearson korelasyon analizi kullanilmistir (p<0,05).

Bulgular: Katilimcilarin biiyiik gogunlugu (%84,1) kadindir ve %49,1°1 21-23 yas araligindadir. Katilimcilarin
Siirdiiriilebilir Kalkinma Farkindalik Olgegi puani: 139,81 + 31,54 (6lgek maksimum puani 180) Yesil Hastane
Farkindalik Olgegi puani: 80,33 £ 22,30 (6lgek maksimum puani 120) Bu degerler, dgrencilerin her iki alanda
da ortalamanin lizerinde farkindaliga sahip olduklarini gostermektedir. Ayrica sinif diizeyinin siirdiiriilebilir
kalkinma farkindaliginin ekonomik alt boyutunu anlamli diizeyde etkiledigi (p<0,05). Cinsiyetin yesil hastane
farkindalig1 6lgeginin enerji verimliligi alt boyutunda anlamli farklilik olusturdugu (p<0,05). Yas faktoriintin
enerji verimliligi, i¢ ¢evre kalitesi ve siirdiiriilebilir site planlamasi alt boyutlari tizerinde anlamli etkiler
yarattig1 belirlenmistir (p<0,05).

Sonug: Arastirma bulgulari, hemsirelik 6grencilerinin siirdiirtilebilir kalkinma ve yesil hastane uygulamalarina
iligkin farkindalik diizeylerinin genel olarak ortalamanin {izerinde oldugunu ortaya koymaktadir. Bununla
birlikte, farkindalik diizeylerinde simnif diizeyi, cinsiyet ve yas gibi demografik degiskenlerin etkili oldugu
goriilmektedir. Bu baglamda, hemsirelik miifredatinda stirdiiriilebilirlik ve ¢evreye duyarl saglik hizmetleri
konularina daha fazla yer verilmesi; 6zellikle klinik uygulamalarda yesil hastane ilkelerinin vurgulanmasi
onerilmektedir. Ayrica, erkek Ogrenciler ve alt siniflarda okuyan bireyler i¢in farkindalik artirici egitim
programlarinin planlanmasi, genel biling diizeyini artirmaya katki saglayabilir.

Anahtar Kelimeler: Yesil hastane, stirdiiriilebilirlik, stirdiiriilebilir kalkinma ve egitim, hemsirelik 6grencileri..
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B.176. Determining the Awareness Levels of Nursing Students on Sustainable Development and Green
Hospital Practices

Introduction and Aim: Studies suggest that nursing students generally have limited knowledge of sustainable
development and green hospital practices. This study aims to determine the awareness levels of nursing
students regarding these concepts and examine the factors influencing these awareness levels.

Method: This descriptive and correlational study was conducted via an online survey between February
and March 2025. A total of 352 nursing students voluntarily participated in the study. Data were collected
using the Sociodemographic Information Form, the Sustainable Development Awareness Scale, and the Green
Hospital Awareness Scale. Ethical approval was obtained from the Human Research Ethics Committee of
BEUN University (Decision No: 2025/ 544400). Data were analyzed using SPSS 25.0. Descriptive statistics,
independent sample t-tests, ANOVA, and Pearson correlation analysis were used (p<0.05).

Results: Most participants were female (84.1%), and 49.1% were in the 21-23 age range. The mean score of
the Sustainable Development Awareness Scale was 139.81 + 31.54 (maximum: 180), and the Green Hospital
Awareness Scale was 80.33 £ 22.30 (maximum: 120), indicating above-average awareness in both domains.
A statistically significant effect of class level on the economic sub-dimension of sustainability awareness
was found (p<0.05). Gender significantly affected the energy efficiency subscale of green hospital awareness
(p<0.05). Age was significantly associated with the subdimensions of energy efficiency, indoor environmental
quality, and sustainable site planning (p<0.05).

Conclusion: The results indicate that nursing students have a generally above-average awareness of sustainable
development and green hospital practices. However, demographic variables such as class level, gender, and
age significantly influence these awareness levels. Therefore, it is recommended that nursing curricula be
enriched with more content related to sustainability and environmentally conscious healthcare practices.
Additionally, educational interventions targeting male students and lower-grade students may help enhance
overall awareness.

Keywords: Green hospital, sustainability, sustainable development and education, nursing students.
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B.188. Performans Degerlendirme Motivasyon Olceginin Tiirkce’ye Uyarlanmasi: Gecerlik ve
Giivenirlik Calismasi
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Giris ve Amag: Performans degerlendirme, is sonuglarini etkileyebilmektedir. Bu nedenle 6zenli yapilmasi
gerekir Performans degerlendirmelerinin kalitesini etkileyen degerlendiricilerle ilgili faktdrlerden biri
degerlendirici motivasyonudur. Bu ¢aligmanin amaci, Performans Degerlendirme Motivasyon Olgeginin
(PDMO) Tiirkge’ye uyarlanmast, gecerlilik ve giivenilirlik calismasinin yapilmasidur.

Yontem: Metodolojik tasarimdaki bu arastirmanin evrenini Tiirkiye’de aktif olarak calisan hemsireler
olusturdu. Speer ve dig.’nin (2020) gelistirdikleri PDMO besli Likert tarz1 bes boyutlu bir dlgektir. Olgek,
performansi degerlendiricilerin degerlendirme davraniglari iizerinde etkili olan bes motivasyon faktoriinii
olgmektedir. Orneklem Saglik Bakanlhigi 2022 istatistik yillig1 verilerine gore Tiirkiye’de aktif olarak
calisan hemsire sayis1 (243.565) esas alinarak %95 giiven aralig1 ve %5 hata ile asgari 384 hemsire olarak
hesaplandi. Calismanin verileri 563 kisiden ¢evrim i¢i ortamda toplandi. Veriler 1 Aralik 2023 ile 30 Subat
2023 tarihleri arasinda Katilimc1 Bilgi Formu, Performans Degerlendirme Motivasyon Olgegi ve Performans
Degerlendirme Sisteminden Duyulan Memnuniyet Olgekleri ile toplandi. Arastirmada etik kurul onay1 alindi
(Tarih: 09.11.2023, Say1: 2244571). Olgegin orijinalini gelistiren yazarlardan Tiirkgeye uyarlama icin izin
alind1, katilimcilardan katilim &ncesi bilgilendirilmis onam alindi. Olgeklerin degerlendirilmesinde kapsam
gecerligi, yapr gegerligi, zamana kars1 giivenirlik, i¢ tutarlik analizi, 6lgiit gecerliligi ve madde toplam puan
ortalamalar1 kullanilarak 6lgeklerin gegerlilik ve giivenirligi analiz edildi.

Bulgular: PDMOi¢in KMO degerleri (0,905) ve Bartletttesti (4852,183; p<0,05) degerleri anlamli bulunmustur.
Faktor analizi sonucunda 6lgegin 5 faktorlii bir yapida oldugu ve toplam agikladigi varyans degerinin %81,368
oldugu goriilmiistiir. Maddelerin 6l¢me giiciiniin yeterli seviyede oldugu belirlenmis (r>0,30; p<0,01) olup
Olcek maddeleri ile dlgekten elde edilen ortalama puan arasindaki iliskilerin 0,594-0,833 arasinda oldugu
belirlenmistir. Olgiit gegerliligi i¢in arastirmada Performans Degerlendirme Sisteminden Memnuniyet Olgegi
ile PDMO arasindaki iliskiye bakilmis olup &lgekler arasindaki iliskinin pozitif yonlii, anlamli ve yiiksek
diizeyli (r=0,729; p<0,001) oldugu belirlenmistir. Olgegin Cronbach Alpha degerinin 0,932, alt boyutlarinin
ise 0,910- 0,926 arasinda oldugu saptanmustir.

Sonuc¢: Bu sonuglara gore, 20 madde ve 5 alt boyuttan olusan Performans Degerlendirme Motivasyon
Olgeginin yonetici hemsirelerin performans degerlendirme motivasyonunu dlgmek igin gegerli ve giivenilir bir
ara¢ oldugu belirlenmistir. Bu 6l¢egin farkli sosyo-kiiltiirel baglamlarda uygulanmasi ve boylamsal aragtirma
tasarimlarinin kullanilmasi1 6nemlidir. Bu tiir ¢aligmalar, performans degerlendirme motivasyonunun c¢esitli
poplilasyonlar iizerindeki etkileri hakkinda daha derinlemesine bilgiler sunabilir. Bu 6l¢iim araci yonetici
hemsirelerin performans degerlendirme motivasyonunu degerlendirmek i¢in periyodik olarak kullanilabilir.
Boylece degerlendirici motivasyonu analiz edilebilir ve gelistirmek i¢in faaliyetler yiiriitiilebilir.

Anahtar Kelimeler: Performans degerlendirme motivasyonu, performans degerlendirme sisteminden duyulan
memnuniyet, hemsire, gecerlik ve giivenirlik.
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B.188. Turkish Adaptation, Validity and Reliability Study of Performance Appraisal Motivation Scale

Introduction and Aim: Performance appraisals can affect job outcomes. One rater-related factor that affects
the quality of performance appraisals is the rater’s motivation. This study aimed to adapt the Performance
Appraisal Motivation (PAMS) scale to Turkish and conduct a validity and reliability study.

Method: It is a methodological design study. The research was conducted throughout Tiirkiye. The PIMS
developed by Speer et al. (2020) is a five-point Likert scale with five dimensions. The scale measures the five
motivational factors influencing performance evaluators’ evaluation behaviors. The population of the study
consisted 0f 243,565 nurses actively working in Tiirkiye. The study sample was calculated as a minimum of 384
nurses with a 95% confidence interval and 5% error, based on the number of nurses actively working in Turkey
(243,565) according to the Ministry of Health 2022 statistical yearbook data. Data for the study was collected
online from 563 individuals. Data will be collected between December 1, 2023, and February 30, 2023.
The study data were collected using the Participant Information Form, Performance Appraisal Motivation
Scale (PAMS), and Satisfaction with Performance Appraisal System Scales. Ethics committee approval was
obtained (date: 09.11.2023, number: 2244571). Permission for the Turkish adaptation was obtained from the
authors of the original scale, and informed consent was obtained from participants before participation. The
scales’ validity and reliability were analyzed using content validity, construct validity, reliability against time,
internal consistency analysis, criterion validity, and item-total score averages.

Results: KMO values (0.905) and Bartlett’s test values (4852,183; p<0,05) were found significant for the
Performance Appraisal Motivation Scale. As a result of the factor analysis, it was found that the scale had a
5-factor structure, and the total variance explained was 81.368%. It was determined that the items’ measurement
power was sufficient (r>0.30; p<0.01), and the relationship between the scale items and the average score
obtained from the scale was between 0.594-0.833. For criterion validity, the relationship between Satisfaction
with the Performance Appraisal System Scale and the Performance Appraisal Motivation Scale was examined,
and it was determined that the relationship between the scales was positive, significant, and high level (r=0.729,
p< 0.001). Cronbach Alpha value of the scale was found to be .932.

Conclusion: According to these results, it was determined that the Performance Appraisal Motivation scale,
which consists of 20 items and five sub-dimensions, is a valid and reliable tool to measure the performance
appraisal motivation of nurse managers. Applying this scale in different socio-cultural contexts and using
longitudinal research designs is essential. Such studies may provide more in-depth information about the
effects of performance appraisal motivation on various populations. This measurement tool can be used
periodically to assess the performance appraisal motivation of nurse managers. Thus, evaluator motivation
can be analyzed, and activities can be carried out to improve it.

Keywords: Performance appraisal motivation, satisfaction with performance appraisal system, nurse, validity
and reliability.
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B.142. Hemsirelerin Is Tatmini ile Psikolojik Saglamhk Diizeyleri Arasindaki Iliski: Kesitsel Bir Calisma
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Giris ve Amag¢: Gilinlimiiz ¢calisma yasaminda ¢alisanlarin etkin performans sergilemesinde etkili olan
faktorlerin igerisinde drgiit i¢inde yasadigi is tatmininin dnemli bir yeri oldugu ifade edilmektedir. Is tatmini
i¢csel ve digsal bircok faktorden etkilenmektedir. Psikolojik saglamlik ise igsel faktorler olarak ¢alisanlarin
is tatmini diizeylerini etkilemektedir. Bu ¢alisma, hemsirelerde is tatmini ile psikolojik saglamlik diizeyleri
arasindaki iliskiyi ve bu iliskiyi etkileyen faktorleri degerlendirmek amaciyla gergeklestirilmistir.

Yontem: Tanimlayici-kesitsel ve iligki arayici tipte olan bu ¢alisma, Mayis-Temmuz 2023 tarihleri arasinda
Ankara’da bulunan 6zel hastaneler ile kamu ve {iniversite hastanelerinde gorev yapan 427 hemsire ile
yiiriitiilmiistiir. Arastirmanin yiiriitiilebilmesi igin, Ufuk Universitesi Sosyal ve Beseri Bilimler Bilimsel
Arastirma Etik Kurulu Bagkanligindan 13.06.2023 tarih ve E-81182178-605.99-35760 sayil1 etik kurul onay1
alinmustir. Arastirma verileri, “Kisisel Bilgi Formu”, “Connor-Davidson Psikolojik Saglamlik Olgegi Kisa
Form” ve “Is Tatmini Olgegi” kullanilarak anket ydntemiyle toplanmistir. Olgegi gelistiren ve uyarlayan
yazarlardan elektronik posta yoluyla izin alinmistir. Veriler; tanimlayict istatistiksel yontemler, Pearson
korelasyon katsayisi, bagimsiz dérneklem T Testi, tek yonlii varyans analizi, Tukey testi kullanilarak analiz
edilmistir. Analizlerde istatistiksel anlamlilik 0,05 diizeyinden yorumlanmastir.

Bulgular: Katilimcilarin Is Tatmini Olgegi puan ortalamasi 3,18+0,95 (0::0,891); Connor-Davidson Psikolojik
Saglamlik Olgegi puan ortalamast ise 24,59+6,50 (a.:0,880) olarak bulunmustur. Korelasyon analizi sonucunda,
1 tatmini ile psikolojik saglamlik arasinda orta diizeyde pozitif yonde anlamli bir iliski oldugu belirlenmistir
(r=0,418). Is tatmini puanlar1; yas, egitim durumu, medeni durum, ¢alisilan kurum, gérev, ¢alisma sekli, fiziksel
olarak kendini gii¢clii hissetme, diizenli beslenme ve uyku aliskanliklarina gore anlamli farklilik gostermistir
(p<0,05). Psikolojik saglamlik puanlar1 ise; egitim durumu, ¢alisilan kurum, fiziksel olarak kendini giiglii
hissetme, diizenli beslenme ve uyku aliskanliklari ile mizah kullanimina gére anlamh farklilik gostermistir
(p<0,05).

Sonu¢: Hemsirelerin is tatmini ve psikolojik saglamlik diizeyleri orta seviyededir. Aralarindaki pozitif iliski,
saglik kurumlarinda ¢alisan memnuniyetini ve direng diizeyini artirmaya yonelik stratejiler gelistirilmesine 151k
tutabilir. Bu bulgular, yonetsel siireclerin iyilestirilmesine ve pozitif orgiitsel sermayenin gii¢lendirilmesine
katki saglayabilir.

Anahtar kelimeler: Hemsire, i tatmini, psikolojik saglamlik, yonetim.
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B.142. The Relationship Between Nurses’ Job Satisfaction and Psychological Resilience Levels: A Cross-
sectional Study

b

Introduction and Aim: In today’s working life, job satisfaction plays a significant role in employees
performance within organizations. Both intrinsic and extrinsic factors influence job satisfaction. Psychological
resilience, as an intrinsic factor, affects employees’ levels of job satisfaction. This study aims to examine the
relationship between job satisfaction and psychological resilience among nurses and the factors influencing
this relationship.

Method: This descriptive, cross-sectional, and correlational study was conducted between May and July
2023 with 427 nurses working in private, public, and university hospitals in Ankara, Turkey. Ethical approval
was obtained from the Ufuk University Social and Human Sciences Scientific Research Ethics Committee
on 13.06.2023 (Approval No: E-81182178-605.99-35760). Data were collected via questionnaire using the
“Personal Information Form,” the “Connor-Davidson Resilience Scale - Short Form,” and the “Job Satisfaction
Scale.” Permission to use the scales was obtained from the original authors via email. Data were analyzed
using descriptive statistics, Pearson correlation coefficient, independent samples t-test, one-way ANOVA, and
Tukey’s post hoc test. A significance level of p<0.05 was considered for all analyses.

Results: The mean job satisfaction score of the participants was 3.18+0.95 (0=0.891), and the mean
psychological resilience score was 24.59+6.50 (0=0.880). The correlation analysis revealed a moderate,
positive, and statistically significant relationship between job satisfaction and psychological resilience
(r=0.418). Job satisfaction scores significantly differed according to age, educational level, marital status,
institution type, job role, working schedule, physical well-being, dietary habits, and sleep patterns (p<0.05).
Psychological resilience scores significantly varied based on educational level, institution type, physical well-
being, dietary and sleep habits, and use of humor (p<0.05).

Conclusion:Nurses’ job satisfaction and psychological resilience levels were found to be moderate. The
positive relationship between them may guide the development of strategies to enhance employee satisfaction
and resilience in healthcare institutions. These findings may contribute to improving management processes
and strengthening positive organizational capital.

Keywords: Nurse, job satisfaction, psychological resilience, management.
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D.106. Hemsirelik Uygulamalarinda Risk Yonetiminin Rolii ve Onemi

Esma Alkan', Melek Ardahan?, Yasemin Ayhan Oncii?,

'Orcid ID: 0009-0371-6791, izmir Katip Celebi Universitesi Saglik Bilimleri Enstitiisii, Izmir
20rcid ID: 0000-0003-2699-0885, Izmir Katip Celebi Universitesi Saglik Bilimleri Fakiiltesi, [zmir
3Orcid ID: 0000-0002-9074-6222, izmir Katip Celebi Universitesi Saglik Bilimleri Fakiiltesi, [zmir

Amagc: Saglik kurumlarinda risk yonetimi kavrami giderek daha biiylik bir énem kazanmaktadir. Saglik
hizmetlerinde en genis meslek grubunu olusturan hemsireler, risklerin erken donemde tespit edilmesi,
raporlanmasi ve dnlenmesinde kilit rol oynamaktadir. Hemsirelerin, risk yonetim siirecine aktif katilimi, hasta
bakim kalitesini arttirmakta ve giivenli saglik hizmeti sunumunu miimkiin kilmaktadir. Bakim kalitesi, saglik
hizmetlerinin belirlenmis standartlari karsilamasini ve hastalar i¢in olumlu sonuglar1 tesvik etmesini sagladigi
icin risk yonetimiyle yakindan iligkilidir. Bu derlemenin amaci, hemsirelik uygulamalarinda risk yonetiminin
rolli ve Onemini ortaya koymaktir.

Genel bilgiler: Saglik hizmetleri dogas1 geregi yliksek risk igeren ve hataya neredeyse hi¢ tolerans
gostermeyen bir alandir. Hem hasta hem de calisan giivenligini tehdit eden unsurlarin ¢ogalmasi, bu alanda
sistemli bir risk yonetim siireci ihtiyacim1 kaginilmaz kilmaktadir. Hemsireler, risk yonetiminin basarili bir
sekilde uygulanmasinda anahtar rol oynar. Hemsirelerin riskleri erken tespit etme, hasta glivenligini saglama,
tedavi ekibiyle etkili iletisim kurma ve siirekli egitimle kendilerini gelistirme sorumlulugu vardir. Yonetici
hemsireler, riskleri en aza indirmek, hemsirelik ekibini yonlendirmek, giivenli bir hasta bakim ortami1 saglamak
ve siirekli iyilestirmeler yapmak i¢in stratejik kararlar alirlar ve hemsireleri uygulamalarinda risk yonetim
siireci kullanmaya tesvik ederler. Yonetici hemsirelerin ayni zamanda, risk yonetiminde, saglik hizmetlerinin
kalitesini ve hasta giivenligini saglamak adina oldukg¢a 6nemli rolleri vardir. Hasta giivenligi, risk yonetiminin
temel odak noktasi olup, istenmeyen olaylarin olusumunu en aza indirmeyi ve hastalar1 olas1 zararlardan
korumay1 amaglamaktadir. Hemsireler uygulamalarinda kullandiklar risk temelli yaklagimla, hasta giivenligi
ile ilgili 6nlemleri alir ve olasi giivenlik ihlallerinden hastalarin zarar gormelerini engeller. Y 6netici hemsireler
ise, Risk Tanimlama, Risk Analizi, Risk Azaltma ve Miidahale, Risk izleme ve Risk iletisimi adimlarin
izleyerek risk yonetimi siireglerini tamamlarlar.

Sonug¢: Hemsirelik uygulamalarinda risk yonetimi, hastalarin giivenligini saglamak ve bakim kalitesini artirmak
icin biiyiik bir 6neme sahiptir. Hemsirelerin ve yoneticilerin, ¢esitli riskleri tanimlayip bu risklere kars1 dnleyici
tedbirler almasi, hastalarin daha giivenli bir ortamda tedavi edilmesini saglar ve saglik hizmetlerinin kalitesini
artirir. Bu nedenle yonetici hemsirelerin risk yonetim siirecinin isletilmesine ve risk temelli yaklagimi bilen
hemsirelerin yetistirilmesine katki saglamalar1 gerekmektedir.

Anahtar kelimeler: Hemsire, yonetici hemsire, hemsirelik uygulamalari, risk temelli yaklagim.
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D.106. The Role and Importance of Risk Management in Nursing Practice

Aim: The concept of risk management in healthcare institutions is gaining increasing importance. Nurses,
who form the largest professional group in healthcare services, play a key role in the early identification,
reporting, and prevention of risks. Active participation of nurses in the risk management process enhances the
quality of patient care and enables the delivery of safe healthcare services. Quality of care is closely linked to
risk management as it ensures that healthcare services meet established standards and promote positive patient
outcomes. This review aims to highlight the role and importance of risk management in nursing practices.

Background: Due to its very nature, healthcare is a high-risk field with virtually zero tolerance for error. The
growing number of factors that threaten patient and staff safety makes a systematic risk management process
in this area inevitable. Nurses play a crucial role in the successful implementation of risk management. They
are responsible for early identification of risks, ensuring patient safety, establishing effective communication
with the treatment team, and continuously improving themselves through ongoing education. Nurse managers
make strategic decisions to minimize risks, guide the nursing team, provide a safe patient care environment,
and continuously improve. They encourage nurses to use a risk management process in their practices. Nurse
managers also have critical roles in risk management to ensure the quality of healthcare services and patient
safety. Patient safety is the main focus of risk management and aims to minimize undesirable events and
protect patients from potential harm. Nurses take precautions regarding patient safety with the risk-based
approach in their practices and prevent patients from being harmed by potential security breaches. Nurse
managers complete risk management processes by following the steps of Risk Identification, Risk Analysis,
Risk Reduction and Intervention, Risk Monitoring, and Risk Communication.

Conclusion: Risk management in nursing practices is crucial for ensuring patient safety and enhancing the
quality of care. Nurses and nurse managers identify various risks and implement preventive measures against
them, allowing patients to be treated in a safer environment and improving the overall quality of healthcare
services. Therefore, nurse managers must contribute to the implementation of the risk management process
and the training of nurses knowledgeable in risk-based approaches.

Keywords: Nurse, nurse manager, nursing practices, risk-based approach.
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D.110. Hemsirelik Hizmetleri Yonetiminde Stratejik Ongoriiler: Liderlik Degerlendirmesi

Duygu Giingér!, Yasemin Ayhan Oncii?, Melek Ardahan?

' Orcid ID: 0009-0005-6460-0149, izmir S.B.U. Dr. Behcet Uz Cocuk Hastaliklar1 ve Cerrahisi Egitim ve
Arastirma Hastanesi, Izmir

2 Orcid ID: 0000-0002-9074-6222, Izmir Katip Celebi Universitesi Saglik Bilimleri Fakiiltesi, [zmir

3Orcid ID: 0000-0003-2699-0885, Izmir Katip Celebi Universitesi Saglik Bilimleri Fakiiltesi, [zmir

Amag: Saglik sisteminde, saglik calisanlarinin, belirlenen hastane hedeflerine ulagabilmeleri, kaliteli saglik
hizmeti iiretebilmeleri ve verimli c¢alisabilmeleri i¢in yenilikei, isbirlikei, bilgiye ve takim calismasina
onem veren ve iyi iletisim kurabilen liderlere ihtiya¢ vardir. Ayrica hemsirelik yonetmeliginde vurgulandig:
gibi hemsirelik hizmetlerine yonelik yeni stratejik planlamalar yapilmasi ve uygulanmasi i¢in de yoOnetici
hemsirelerin liderlik davranislart gostermeleri gerekmektedir. Bu derlemenin amaci, hemsirelik hizmetleri
yonetiminde stratejik ongoriiler kapsaminda liderligin degerlendirilmesidir.

Genel Bilgiler: Saglik sektorii, stirekli ve ongoriilemeyen degisiklikleri olan sistemler biitiinii olarak kabul
edilmektedir. Bu durum, herhangi bir degisikligin kesin sonuglarini dogru bir sekilde tahmin etme yetenegini
biiyiik dlgiide engellemektedir. Stratejik dngdrii, nicel ya da nitel analizlere dayanan sistematik bir siirectir
ve gelecekteki olast durumlar1 arastirmak i¢in faydali bir firsat sunar. Stratejik ongoriiler, hemsirelere ve
hemgirelik hizmetleri yoneticilerine hemsire planlamasini yapma, farkli yontemleri uyarlama ve 06zel
uzmanlik kazanma imkani1 tanimaktadir. Bu nedenle stratejik odngoriiniin, liderlerin, gelecekteki zorluklari
ve olasiliklar1 dngdrmelerini saglamak igin iyi bir yol oldugu diisiiniilmektedir. Hemsirelik tarihi boyunca
yapilan Ozverili ¢aligmalar sayesinde hemsirelik hizmetlerinin planlanmasi, orgilitlenmesi, yiiriitiilmesi,
degerlendirilmesi ve denetlenmesinden her kademede hemsireler sorumludurlar ve stratejik 6ngoriiniin 6nemi
ozellikle yonetim siireglerinde ortaya ¢ikmaktadir. Hemsirelik hizmetlerinde kullanilan teknolojinin gelismesi,
insan iliskilerinin yonetilmesi ve yeni stratejik planlarin yapilmasi amaglariyla yonetici hemsirelerin liderlik
davraniglar1 da gostermelerinin gerekli oldugu ifade edilmektedir. Hemsirelikte liderlik, saglik kuruluslari,
personel ve hastalar icin sonuglarin sekillendirilmesinde hayati bir rol oynamaktadir. Hemsirelerin liderlik
konularinda yer edinmeleri ve hasta bakiminin kalitesi konusunda etkili savunucular olmalari, ancak yonetici
hemsgirelerin liderlik becerilerinin yaninda finansal konular1 6grenmeleri ve hemsire planlamada etkin rol
almalar1 gerekmektedir.

Sonug: Lider hemsireler, stratejik ongoriileri kullanarak gelecekte yasanabilecek hasta bakim sorunlarim
azaltabilirler. Hemsireler, gelisen politikalar ve sistemlere uyum saglamak i¢in yeteneklerini gelistirebilir ve
alinan geri bildirimleri karar verme siirecine entegre ederek hareket edebilirler. Hastaneler ve diger kurumlar
arasinda bilgi ve uzmanlik aligverisini kolaylastirmak, hemsirelerin hastanelerdeki hizli degisime uyum
saglama yetenegini arttiracaktur.

Anahtar Kelimeler: Hemsirelik, liderlik, stratejik dngoriiler.
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D.110. Strategic Insights in Nursing Management: A Leadership Assessment

Introduction and Aim: In order for healthcare professionals to achieve the determined hospital goals, produce
quality healthcare services, and work efficiently, there is a need for innovative, collaborative, knowledge-
oriented, teamwork-oriented, and well-communicating leaders in healthcare organizations. In addition, as
emphasized in the nursing legislation, nurse managers must demonstrate leadership behaviors to make and
implement new strategic plans for nursing services. This review aims to evaluate leadership within the scope
of strategic foresight in nursing management.

Background: Healthcare organizations are considered a whole of systems with continuous and unpredictable
changes. This situation greatly hinders the ability to predict any change’s exact results accurately. Strategic
foresight is a systematic process based on quantitative or qualitative analyses and provides a valuable
opportunity to investigate possible future situations. Strategic foresight allows nurses and managers to plan
nurses, adopt different methods, and gain special expertise. Therefore, strategic foresight is a good way for
leaders to foresee future challenges and possibilities. With the devoted work done throughout nursing, nurses
at all levels are responsible for the planning, organization, execution, evaluation, and supervision of nursing
services, and the importance of strategic foresight emerges, especially in management processes. It is stated
that nurse managers must exhibit leadership behaviors in order to develop the technology used in nursing
services, manage human relations, and make new strategic plans. Leadership in nursing plays a vital role
in shaping the results for healthcare institutions, staff, and patients. Nurses need to take part in leadership
issues and be effective advocates for the quality of patient care. However, nurse managers need to learn about
financial issues and take an active role in nurse planning in addition to their leadership skills.

Conclusion: Leader nurses can reduce future patient care problems by using strategic foresight. Nurses can
develop their skills to adapt to evolving policies and systems and act by integrating the feedback received into
the decision-making process. Facilitating the exchange of information and expertise between hospitals and
other institutions will increase nurses’ ability to adapt to rapid changes in hospitals.

Keywords: Nursing, leadership, strategic foresight.

199



5. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelik Hizmetleri Yonetiminde Stratejik Ongoriiler”
03-04 May1s 2025 | Radisson Blu Hotel, istanbul Sisli

B.118. Hemsirelerde Premenstruel Sendromun Bakim Davranislarina Etkisi

Nermin Uyurdag', Seyhan Cergi?

' Orcid 1D:0000-0001-5838-3057, Dicle Universitesi Atatiirk Saglik Hizmetleri Meslek Yiiksekokulu, Tibbi
Hizmetleri ve Teknikler Boliimii, Diyarbakir

2 Orcid ID:0000-0002-1370-9604, Arel Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii, Istanbul

Giris ve Amac: Premenstruel Sendrom (PMS); biyolojik ve psikolojik birtakim belirtileri kapsayan, kadinlarin
giinliik yagamini, yasam kalitesini ve sosyal becerilerini olumsuz etkileyen bir sendromdur. Bu baglamda, PMS
hemsirelerde is verimliliginin, ise konsantrasyonun ve ise devam etmenin azalmasina, ekonomik kayiplara
neden olabilir. Hemsirelerin profesyonel 6zelliklerini zayiflatabilir ve bakim davraniglarini olumsuz yonde
etkileyebilir. Bu ¢aligmanin amaci hemsirelerde PMS’nin bakim davranislarina etkisini belirlemektir.

Yontem: Tanimlayici, iliski arayict ve ¢cok merkezli bu arastirmanin evrenini Diyarbakir ve Istanbul il
merkezlerinde bulunan iki hastanede calisan 15-49 yas arasi kadin hemsireler (N:981) olusturdu. %95 giiven
aralig1 ve %5 hata pay1 ile minimum 6rneklem sayis1 383 olarak belirlendi. Arastirma, Ekim 2023-Nisan
2024 tarihleri arasinda arastirmaya dahil olma kriterlerine uyan 433 hemsire ile gerceklestirildi. Tanitici
Bilgi Formu, Premenstruel Sendrom Olgegi ve Bakim Davranislar1 Olgegi-24 ile veriler toplandi. Verilerin
analizinde tanimlayici istatistikler, normallik testi, bagimsiz gruplarda t testi, ANOVA, post hoc analizler ve
Pearson korelasyon testleri ile basit dogrusal regresyon analizleri kullanildi. Aragtirmanin gergeklesmesi i¢in
etik kurul izni, kurum izni ve katilimcilardan goniillii onam alindi.

Bulgular: Premenstrual Sendrom Olgeginin toplam puan ortalamas1 125,42+42,76 (a=0,98) olarak, Bakim
Davranislar1 Olgeginin puan ortalamasi ise 5,09+0,86 (0=0,97) olarak hesaplandi. Hemsirelerin %65,12’sinin
PMS yasadig1 ve bakim davraniglari algilarinin yiiksek oldugu saptandi. Her iki 6lgek ile yas, egitim durumu,
ekonomik durum, ¢alisilan birim, ¢alisma y1l1, adet diizeni ve yasanilan il degiskeni arasinda anlamli farkliliklar
bulundu. Premenstrual Sendrom Olgegi ile Bakim Davramglar1 Olgegi puan ortalamalari arasinda negatif
yonde, zayif diizeyde istatistiksel agidan anlaml bir iligki oldugu (r:-0,222; p<0,001) ve PMS’nin Bakim
Davranislarina etkisi i¢in yapilan modelin istatistiksel agidan anlamli oldugu saptanarak agiklayicilik katsayisi
%¢4,7 olarak hesaplandi.

Sonu¢: PMS’nin bakim davranislarini etkilemesi, karsilanamayan veya tamamlanamayan bakima neden
olarak bakim kalitesini ve hasta giivenligini olumsuz etkileyebilmektedir. PMS’nin ¢alisan ve hasta giivenligi
acisindan etkilerinin goriiniir olmasi nitelikli ve yeterli hemsirelik bakiminin saglanmasi i¢in ¢esitli tedbirlerin
alinmasi konusunda harekete gegmeyi saglayabilir.

Anahtar Kelimeler: Premenstruel sendrom, bakim davraniglari, hemsirelik.
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B.118. The Effect of Premenstrual Syndrome on Care Behaviors in Nurses

Introduction and Aim: Premenstrual Syndrome (PMS) includes a number of biological and psychological
symptoms and negatively affects women’s daily life, quality of life, and social skills. In this context, PMS
may lead to decreased work productivity, work concentration and attendance, and economic losses in nurses.
It may weaken nurses’ professional characteristics and negatively affect their care behaviors. This study aimed
to determine premenstrual syndrome’s effect on nurses’ caring behaviors.

Method: The population of this descriptive, correlational, and multicentre study consisted of female nurses
aged 15-49 years (N: 981) working in two hospitals in Istanbul and Diyarbakir centers. The minimum sample
size was 383, with a 95% confidence interval and a 5% margin of error. The study was conducted between
October 2023 and April 2024 with 433 nurses who met the inclusion criteria. Data were collected using the
Descriptive Information Form, Premenstrual Syndrome Scale, and Caring Behaviours Scale-24. Descriptive
statistics, normality tests, t-tests in independent groups, ANOVA, post hoc analyses, Pearson correlation tests,
and simple linear regression analyses were used to analyze the data. Ethics committee permission, institutional
permission, and voluntary consent from the participants were obtained to realize the study.

Results: The mean total score of the Premenstrual Syndrome Scale was 125.424+42.76 (0=0.98), and the
mean score of the Care Behaviors Scale was 5.09+0.86 («=0.97). It was found that 65.12% of the nurses had
Premenstrual Syndrome, and their perception of care behaviors was high. Significant differences were found
between both scales and the variables of age, educational status, economic status, unit of employment, years
of employment, menstrual pattern, and province of residence. It was found that there was a negative, weak,
statistically significant relationship between the mean scores of the Premenstrual Syndrome Scale and the
Care Behaviors Scale (1:-0.222; p<0.001) and that premenstrual syndrome affected care behaviors, the model
for the effect of Premenstrual Syndrome on Care Behaviors was statistically significant and the explanatory
coefficient of the model was calculated as 4.7%.

Conclusion: PMS affecting care behaviors may negatively affect the quality of care and patient safety by
causing unmet or incomplete care. The visibility of PMS’s effects on employee and patient safety may lead to
action to take various measures to provide qualified and adequate nursing care.

Keywords: Premenstrual syndrome, care behaviors, nursing.
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B.135. Hemsirelerin Profesyonel Degerleri ile Hasta Mahremiyeti Gozetme Durumlariin incelenmesi

Elif Canbakis', Cennet Ciris Y1ldiz?

'Orcid ID: 0009-0001-9547-449X, Kibris ilim Universitesi, Lisansiistii Egitim ve Arastirma Enstitiisii, Kuzey
Kibris Tiirk Cumhuriyeti.

2 Orcid ID: 0000-0002-1351-5439, Istanbul Aydin Universitesi, Saghik Bilimleri Fakiiltesi, Hemsirelik
Bolimii, Istanbul.

Giris ve Amag: Bu aragtirma hemsirelerin profesyonel degerleri ile hasta mahremiyeti gézetme durumlarini
belirlenmek ve hemsirelerin profesyonel degerleri ile hasta mahremiyeti gozetme durumlari arasindaki iligkiyi
degerlendirmek amaciyla yapilmistir.

Yontem: Bu ¢alisma kesitsel ve iligkisel bir ¢alismadir. Arastirma Mayis 2024- Eyliil 2024 tarihleri arasinda
K.K.T.C’nin Lefkosa, Girne, Magusa ve Lefke sehirlerinde faaliyet gosteren dort devlet hastanesinde
calismakta olan toplam 380 hemsire ile yiiriitiilmiistiir. Verilerin toplanmasinda “Tanitic1 Ozellikler Formu”,
“Hemsirelikte Hasta Mahremiyeti Olcegi” ve “Revize Hemsirelikte Mesleki Degerler Olcegi” kullanilmustir.
Verilerin analizinde “t testi”, “ANOVA testi”, ileri analizlerde “Tukey testi”, “Pearson korelasyon analizi”,
“Basit dogrusal regresyon analizi” ve “Coklu dogrusal regresyon analizi” kullanilmistir. Calisma i¢in gerekli
olan etik kurul izni ve kurum izni alinmistir. Calismanin etik kurul onay1 02.01.2024 tarihinde 2024.01.01 say1
numarasi ile alinmistir.

Bulgular: Arastirmaya katilan 380 hemsirenin %70,79’u kadin, %57,63’{ evli ve %76,58’inin karma ¢alistig1
(gece-giindiiz) belirlenmistir. Hemsireler Hemsirelikte Hasta Mahremiyeti Olceginde ortalama 113,82+5,57
(a=0,85) puan, Revize Hemsirelikte Mesleki Degerler Olceginde ise ortalama 87,18+7,35 (a=0,83) puan
almistir. Hemsirelerin Revize Hemsirelikte Mesleki Degerler Olgeginde yer alan Aktivizm ve Giiven alt
boyutlarindan aldiklarin puanlarin Hemgirelikte Hasta Mahremiyeti Olgeginden aldiklar1 puanlarm istatiksel
olarak anlaml diizeyde yordadigi belirlenmistir (sirastyla f=-0,135, =0,192; p<0,05).

Sonu¢: Calisma sonucunda hemsirelerin sahip oldugu profesyonel degerlerin hasta mahremiyeti gozetme
durumlarin1 etkiledigi belirlenmistir. Hastalara kaliteli ve giivenilir bakim saglamak icin hemsirelerin
hasta mahremiyeti gozetme durumlarini etkileyen diger faktorlerin belirlenmesi ve profesyonel degerlerin
gelistirilmesi gerekmektedir.

Anahtar Kelimeler: Hasta mahremiyeti, hemsire, hemsirelik, mesleki degerler, profesyonellik.

Dipnot: Bu ¢alisma 2025 yihnda Kibris Ilim Universitesi Lisansiistii Egitim ve Arastirma Enstitiisii Hemgirelik programinda
tamamlanan yiiksek lisans tezinden iiretilmistir.
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B.135. Examination of Nurses’ Professional Values and Their Respect for Patient Privacy

Introduction and Aim: This study aims to determine nurses’ professional values and their statuses in protecting
patient privacy and investigate the relationship between these two variables.

Method: This study is a cross-sectional and correlational study. The research was conducted with 380 nurses
working in four state hospitals in Nicosia, Kyrenia, Magusa, and Lefke in the TRNC between May 2024 and
September 2024. “Descriptive Characteristics Form,” “Patient Privacy Scale in Nursing,” and “Professional
Values Scale in Nursing-Revised” were used to collect data. “t-test,” “ANOVA test,” “Tukey test,” “Pearson
correlation analysis,” “Simple linear regression analysis” and “Multiple linear regression analysis” were used
in data analysis. The necessary ethics committee approval and institutional permission for the study were
obtained. The ethics committee approval of the study was received on 02.01.2024 with the number 2024.01.01.

Results: Of the 380 nurses participating in the study, 70.79% were female, 57.63% were married, and 76.58%
worked in a mixed environment (day and night). The nurses scored an average of 113.82+5.57 (0=0.85) points
on the Patient Privacy Scale in Nursing and 87.18+7.35 (¢=0.83) points on the Nursing Professional Values
Scale-Revised. It was determined that the scores of the nurses from the Activism and Trust sub-dimensions in
the Nursing Professional Values Scale- Revised predicted the scores they received from the Patient Privacy
Scale in Nursing at a statistically significant level (B=-0.135, f=0.192, respectively; p<0.05).

Conclusion: The study determined that nurses’ professional values affect their observance of patient privacy.
Other factors affecting nurses’ observance of patient privacy need to be determined, and professional values
need to be developed in order to provide quality and reliable care to patients.

Keywords: Patient privacy, nurse, nursing, professional values, professionalism.
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B.151. Hemsireler Tarafindan Sunulan Bakimin Oznel ve Nesnel Degerlendirilmesi

Caner Demirtas', Nihal Altun?

1 0009-0008-0395-0948, Istanbul Kanuni Sultan Siileyman Egitim ve Arastirma Hastanesi, Istanbul
20000-0002-1879-6663, Istanbul Sabahattin Zaim Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii,
Istanbul

Giris ve Amag: Bireyin sagliginin korunmasi ve tedavisi kaliteli bir hemsirelik bakimi ile miimkiin olmaktadir.
Bakimin kalitesinin degerlendirilmesi i¢in standartlar ¢ercevesinde nesnel olarak Olgiilmesi ve hemsireler
tarafindan 6znel olarak degerlendirilmesi olduk¢a 6nemlidir. Arastirma, hemsireler tarafindan sunulan bakimin
0znel ve nesnel degerlendirilmesi amaciyla yapilmistir.

Yontem: Tanimlayici ve kesitsel tipteki arastirma 13 Mayis — 10 Haziran 2024 tarihleri arasinda Istanbul il
Saglik Miidiirliigiine bagh bir egitim ve aragtirma hastanesinin dahili klinikler ve yogun bakim iinitelerinde
calisan 196 hemsire ile yapilmistir. Orneklem biiyiikliigii icin G*Power 3.1.9.7 programu ile yapilan gii¢
analizi sonuglarina gore %80 gii¢ diizeyinde 0,20 etki biiylikliglinde 156 kisinin yeterli olacagi hesaplanmustir.
Etik kurul izni, kurum izni, hemsirelerden onam alinmistir. Verilerin toplanmasinda, Hemsire Tanitic1 Bilgi
Formu, Kaliteli Hemsirelik Bakimi Olgegi ve Hasta Bakimi Gostergeleri Veri Toplama Formu kullanilmustr.
Veriler; tanimlayici istatistikler, bagimsiz 6rneklem t testi, Pearson korelasyon analizi ve regresyon analizi ile
degerlendirilmistir.

Bulgular: Hemsirelerin Kaliteli Hemsirelik Bakimi Olgeginden aldiklar1 genel puan ortalamasi 4,37+0,47 dir
(0=0,962). Dahili kliniklerde hasta diigme oraninin Ocak-Haziran 2023 doneminde 2541 yatan hastada %0,39,
Temmuz-Aralik 2023 doneminde 2815 yatan hastada %0,49 oldugu ve yogun bakim iinitelerinde ise diisme
yasanmadig1 goriilmistiir. Dahili kliniklerde basing yarasi oraninin Ocak-Mart 2023 déneminde 1253 yatan
hastada %0,31, Nisan-Haziran 2023 doneminde 1288 yatan hastada %0,46, Temmuz-Eyliil 2023 déneminde
1316 yatan hastada %0,98, Ekim-Aralik 2023 doneminde 1499 yatan hastada %1,20 oldugu bulunmustur.
Yogun bakim iinitelerinde ise, basing yarasi oraninin Ocak-Mart 2023 doneminde 453 yatan hastada %2,64,
Nisan-Haziran 2023 doneminde 420 yatan hastada %2,14, Temmuz-Eyliil 2023 doneminde 432 yatan hastada
%?2,08, Ekim-Aralik 2023 doneminde 412 yatan hastada %3,88 oldugu saptanmuistir.

Sonu¢: Hemsireler tarafindan sunulan bakimin 6znel olarak degerlendirilmesinde bakimi kaliteli olarak
algiladiklari, nesnel degerlendirilmesinde ise bakim kalite gdstergelerinin kurumun hedefledigi (%5) diizeyin
altinda oldugu ve hemsirelerin kaliteli bakim verdigi tespit edilmistir.

Anahtar Kelimeler: Hemsirelik, bakim, bakim kalite gostergeleri, 6znel degerlendirme, nesnel degerlendirme.

Dipnot: 2024 yilinda Istanbul Sabahattin Zaim Universitesi Lisansiistii Egitim Enstitiisii I¢ Hastaliklari Hemgireligi Yiiksek Lisans
programinda tamamlanan yiiksek lisans tezinden iiretilmistir.
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B.151. Subjective and Objective Evaluation of Care Provided by Nurses

Introduction and Aim: Protecting and treating the individual’s health is possible with quality nursing care. In
order to evaluate the quality of care, it is essential to measure it objectively within the framework of standards
and to evaluate it subjectively by nurses. The research was conducted to evaluate the care provided by nurses
subjectively and objectively.

Method: The descriptive and cross-sectional study was conducted between May 13 and June 10, 2024, with
196 nurses working in internal medicine clinics and intensive care units of a training and research hospital
affiliated with the Istanbul Provincial Health Directorate. According to the power analysis results performed
with the G*Power 3.1.9.7 program for the sample size, it was calculated that 156 people would be sufficient
with an effect size of 0.20 at an 80% power level. Ethics committee approval, institutional permission, and
consent from the nurses were obtained. The Nurse Identifier Information Form, Quality Nursing Care Scale,
and Patient Care Indicators Data Collection Form were used to collect data. The data were evaluated using
descriptive statistics, an independent t-test, Pearson correlation, and regression analysis.

Results: Nurses’ average Quality Nursing Care Scale score is 4.37+0.47 (04=0.962). It was observed that
the patient fall rate in internal medicine clinics was 0.39% in 2541 inpatients in the period of January-June
2023, 0.49% in 2815 inpatients in the period of July-December 2023, and there were no falls in intensive care
units. In internal medicine clinics, the rate of pressure ulcers was found to be 0.31% in 1253 inpatients in the
January-March 2023 period, 0.46% in 1288 inpatients in the April-June 2023 period, 0.98% in 1316 inpatients
in the July-September 2023 period, and 1.20% in 1499 inpatients in the October-December 2023 period. In
intensive care units, the rate of pressure ulcers was found to be 2.64% in 453 inpatients in the January-March
2023 period, 2.14% in 420 inpatients in the April-June 2023 period, 2.08% in 432 inpatients in the July-
September 2023 period, and 3.88% in 412 inpatients in the October-December 2023 period.

Conclusion: The subjective evaluation of the care provided by the nurses determined that they perceived the
care as high quality. However, the objective evaluation determined that the care quality indicators were below
the level targeted by the institution (5%) and that the nurses provided high-quality care.

Keywords: Nursing, care, care quality indicators, subjective assessment, objective assessment.

205



5. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelik Hizmetleri Yonetiminde Stratejik Ongoriiler”
03-04 May1s 2025 | Radisson Blu Hotel, istanbul Sisli

B.159. Kardiyovaskiiler Cerrahi Yogun Bakim Unitesinde Goérev Yapan Hemsirelerin Bilimsel
Calismalara Yonelik Tutumlar:

Arzu Atesoglu Aydogan!, Gokge Eker 2, Ayse Dogruyol °, Rojzerin Tay *
'Kosuyolu Yiiksek Thtisas Egitim ve Arastirma Hastanesi, Istanbul

2 Kocaeli 11 Saglik Miidiirliigii, Kocaeli

3 Kosuyolu Yiiksek Ihtisas Egitim ve Arastirma Hastanesi, Istanbul

4 Kosuyolu Yiiksek Ihtisas Egitim ve Arastirma Hastanesi, Istanbul

Giris ve Amac¢: Hemsgireligin bilimsel alanda daha goriinlir olmas1 ve hemsirelerin mesleki gelisimlerine
katki saglanmasi agsindan bilimsel ¢alismalara katilim 6nemli bir unsurdur. Ancak hemsirelerin bu konuda
motivasyonlar1 diisiik olabilmekte veya isteksizlik gosterebilmektedir. Bu arastirma hemsirelerin bilimsel
caligmalara yonelik tutumlarini (istek, motivasyon kaynaklar1 ve engelleyici durumlari) etkileyen faktorleri
belirlemek amaciyla yapilmistir. Bu arastirma, Marmara Bolgesinde bir egitim ve arastirma hastanesinin
Kardiyovaskiiler Cerrahi Yogun Bakim Unitesinde gorev yapan hemsirelerin bilimsel calismalara katilim
motivasyonlari, isteksizlik nedenleri ve bu durumun mesleki gelisim siireclerine katkisi analiz edilmistir.

Yontem: Tanimlayici ve kesitsel tipteki bu calismanin 6rneklemi Marmara Bolgesindeki bir egitim ve aragtirma
hastanesinin Kardiyovaskiiler Cerrahi Yogun Bakim Unitesinde gérev yapan ve veri saglamaya goniillii 85
hemsireden olustu. Veriler, arastirmacilarca hazirlanan anket formunda; sosyo-demografik 6zellikler, bilimsel
caligmalara katilim, ¢alisma motivasyonu veya isteksizlik nedenlerini igeren 21 soru ile toplandi. Elde edilen
veriler tanmimlayici istatistikler ile analiz yapilmis; ¢alismanin yapildigi hastaneden alinan etik kurul izni
sonras1 (Karar n0:2023/17/736 ve 07.11.2023 tarihli) etik kurallara uygun olarak, goniilliilik esasina gore
ylriitilmiistiir.

Bulgular: Katilimcilarin %81,2°si kadin, %84,7’s1 20-30 yas araliginda, %82,4’1i lisans mezunu, %87,1°1
vardiyali ¢calismaktadir ve %58,8’inin mesleki deneyimi 1-5 yil arasindadir. Hemsirelerin bilimsel ¢alisma
yapma istegi %77,6; literatiir taramay1 bilme oran1 %50,6’dir. 20-30 yas araligindaki hemsirelerin %14,2’s1 bir
bilimsel ¢alismada yer almistir. Bilimsel caligmalara katilimda en sik motivasyon kaynaklari; mesleki gelisim
(%43,9), kaliteli bakim verme istegi (%22,7) ve kisisel gelisim (%18,2) gelmektedir. Katilim1 engelleyen en
onemli neden zaman yetersizligidir (%42,1). Yabanci dil bilenlerin oran1 %36,5 olup, %83,87°si arastirmaya
katilmay1 istemekte, bilgisayar kullanma becerisi yliksek olanlarin %95,83°1 arastirmalarin meslege olumlu
katkist oldugunu diisiinmektedir. Mesleki dernek iiyeligi bulunanlarin %68,42’sinin bilimsel ¢aligmalara
katildig1 saptanmustir.

Sonuc: Hemsirelerin biiyilik gogunlugu bilimsel calismalara katilmak istemektedir. Yabanci dil bilgisi, bilgisayar
becerisi ve mesleki fayda algisi, bilimsel calismalara katilimi artiran 6nemli etkenlerdir. Calismamiz sonucunda,
yabanci dil bilgisi, bilgisayar kullanim diizeyi ve mesleki fayda algisina sahip olanlarin bilimsel ¢aligmalara
daha fazla katilim gosterdigi ortaya koyulmaktadir. Ayrica literatiir tarama bilgisine sahip olmayanlarin ve
dernek iiyeligi bulunmayanlarin bilimsel ¢alismalarda daha az yer aldiklar1 gériilmiistiir. Ozellikle 20-30 yas
araligindaki hemsirelerin arastirmaya katilim oraninin diisiik olmas1 dikkat ¢ekicidir. Katilimin artirilmasi i¢in
zaman yOnetimi ve arastirma becerilerini gelistiren egitimlerin saglanmasi 6nerilmektedir.

Anahtar Kelimeler: Hemsirelik, yogun bakim hemsireligi, bakim, arastirma, bilimsel ¢aligma, mesleki
geligim.
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B.159. Determining the Attitudes of Nurses Working in the Cardiovascular Surgery Intensive Care Unit
Toward Scientific Research

Introduction and Aim: Participation in scientific research is a crucial element in enhancing the visibility of
nursing within the scientific community and contributing to the professional development of nurses. However,
nurses may exhibit low motivation or reluctance regarding such participation. This study was conducted
to identify the factors influencing nurses’ attitudes toward scientific research—including their willingness,
sources of motivation, and perceived barriers. Specifically, the study analyzed the motivations for, barriers to,
and perceived contributions of participation in scientific research among nurses working in the Cardiovascular
Surgery Intensive Care Unit of a training and research hospital in the Marmara Region.

Method:This descriptive and cross-sectional study was conducted with a sample of 85 nurses employed in
the Cardiovascular Surgery Intensive Care Unit of a training and research hospital in the Marmara Region
who voluntarily agreed to participate. Data were collected using a questionnaire developed by the researchers,
which included 21 items covering socio-demographic characteristics, participation in scientific research,
sources of motivation, and reasons for reluctance. The data were analyzed using descriptive statistics. The
study was conducted with ethical principles based on voluntary participation, following the approval of the
institutional ethics committee (Decision No: 2023/17/736, dated 07.11.2023).

Results:Of the participants, 81.2% were female, 84.7% were between 20 and 30, 82.4% held a bachelor’s
degree, 87.1% worked in shifts, and 58.8% had 1-5 years of professional experience. 77.6% expressed a
willingness to engage in scientific research, and 50.6% reported knowing how to conduct a literature review.
Among nurses aged 20-30, only 14.2% had participated in a scientific study. The most frequently cited
sources of motivation for participating in scientific research were professional development (43.9%), the
desire to provide high-quality care (22.7%), and personal development (18.2%). The most significant barrier
to participation was lack of time (42.1%). While 36.5% of the participants reported knowledge of a foreign
language, 83.87% expressed a desire to participate in research, and 95.83% of those with strong computer
skills believed that research positively contributes to the profession. Furthermore, 68.42% of nurses who were
members of a professional association had participated in scientific studies.

Conclusion: The majority of nurses expressed a desire to participate in scientific research. Foreign language
proficiency, computer skills, and the perception of professional benefit were key factors enhancing participation.
The study revealed that nurses with these attributes were more likely to participate in research activities.
Conversely, those lacking literature review skills or not affiliated with professional associations were less likely
to participate. Of particular note is the low participation rate among nurses aged 20-30. Training programs
should be implemented to improve time management and research skills and increase participation.

Keywords: Nursing, intensive care nursing, care, research, scientific study, professional development.
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B.170. Hemsirelerde Bilincli Farkindahgin Tiikenmislige Etkisi: Is Tatmininin Aracilik Rolii

Esengiil Elibol', Elif Biiyiiksarac 2, Ezgi Ozgiines?, {layda Giil Tiiylii?
10000-0002-8920-5306, Istanbul Bilgi Universitesi, Hemsirelik Boliimii, Istanbul
2 Allianz Sigorta, Istanbul

3 Acibadem Maslak Hastanesi, Istanbul

Giris ve Amag: Stresli caligma ortamlarinda sik¢a goriilen, fiziksel ve zihinsel saglig1 olumsuz etkileyen
tilkenmislik, is yeri talepleri ile hemsirelerin basa ¢ikma becerileri arasindaki dengesizlik sonucu gelisen
uzun siireli psikolojik stresin bir gostergesidir. Kiiresel 6lgekte yasanan hemsire yetersizligi, hemsirelerin
deneyimledigi ve isten ayrilmalarina yol agabilen tiikenmislik gibi olgularin daha derinlemesine arastirilmasinin
gerekliligini ortaya koymaktadir. Bu arastirmada, tiikkenmislige iliskin teorik bir model onermek ve hemsirelerde
bilingli farkindalik ve is tatmininin tiikenmislige etkilerini kaynaklarin korunmasi teorisi ¢ercevesinde
incelemek amac¢lanmustir.

Yontem: Kesitsel tasarimli bu arastirmanin 6rneklemini kolayda 6rnekleme yontemi ile ulasilan 231 hemsire
olusturdu. Veriler, Nisan-Haziran 2024 tarihleri arasinda ¢evrimici bir anket platformu araciligiyla toplandi.
“Bireysel Ozellikler Formu”, “Maslach Tiikenmislik Envanteri”, “Bilingli Farkindalik Olgegi” ve “Is Tatmini
Olgegi” kullanilarak hazirlanan, 54 soru ve 4 boliimden olusan bir form ile veriler toplandi. Arastirmanin
ylriitiilmesi i¢in gerekli etik kurul izni (Tarih: 4.4.2024, Say1:2024-10161-035), 6l¢ek izinleri ve katilimci
onamlar1 alindi. Verilerin degerlendirilmesinde SPSS 28.0 programi kullanilarak tanimlayici istatistikler ve
Pearson korelasyon analizi gerceklestirildi. Arastirma modelinin ve aracilik etkisinin analizinde ise Hayes’in

PROCESS makrosu ve Sobel testi kullanildi.

Bulgular: Arastirmaya katilan hemsirelerin bilingli farkindalik 6lgegi toplam puan ortalamasinin
(57,9 £12,76;0=0,895) ve is tatmini 6lgegi madde puan ortalamasinin (3,02+0,870=0,860) orta diizeyde
oldugu belirlendi. Maslach Tiikenmislik Envanteri alt boyut puanlarindan duygusal tiikenmislik toplam puan
ortalamasimin (18,28+7,51;0=0,902) orta diizeyde, duyarsizlasma (5,78+3,98;0=0,797) ve kisisel basar
eksiligi (10,174+4,55;0=0,813) puan ortalamalarinin ise orta diizeyin altinda oldugu saptandi. Hemsirelerde
bilingli farkindaligin is tatminini anlamh ve pozitif yonli etkiledigi (a, f=0,296), duygusal tilkenmisligi ise
anlamli ve negatif yonlii etkiledigi (c, B=-0,816) belirlendi. Is tatmininin duygusal tiikenmislik {izerinde
negatif yonlii ve anlamli bir etkisi oldugu saptandi (b, f=-0,102). Bilingli farkindaligin duygusal tilkenmislik
iizerindeki dolayl etkisinin de istatistiksel acidan anlamli oldugu saptandi (c’, f=-0,786). Bilingli farkindalik
ile tiikkenmislik arasindaki iligkide is tatmininin kismi aracilik roliiniin oldugu bulguland.

Sonuc¢: Hemsirelerin bilingli farkindalik diizeylerindeki artig, is tatmininin artmasina ve tiikkenmisligin
azalmasina yol acar ve bu durum kaynaklarin korunmasi teorisi ile uyumludur. Bu teoriye gore bilingli
farkindalik diizeyi yiiksek olan bireyler, i¢sel kaynaklarini korumay1 6nemserler, bu sayede stresle bas etme
becerileri gelisir ve daha az tilkenmislik yasarlar. Bu nedenle, yonetici hemsirelerin bilingli farkindalik temelli
egitim programlar diizenlemesi, hemsirelerin i tatminini artirarak ve tiikenmisligini azaltarak is yagsaminda
daha siirdiiriilebilir bir denge kurmalarina katki saglayabilir. Boylelikle hemsirelerin iyilik halini giiclenmesi
ile sunduklar1 hasta bakim hizmetlerinin kalitesinin ve giivenliginin de artmas1 miimkiindiir.

Anahtar Kelimeler: Bilingli farkindalik, is tatmini, kaynaklarin korunmasi teorisi, mediatdr analizi,
tiikkenmislik.
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B.170. The Effect of Mindfulness on Burnout Among Nurses: The Mediating Role of Job Satisfaction

Introduction and Aim: Burnout, frequently observed in high-stress work environments and negatively
impacting both physical and mental health, is an indicator of prolonged psychological stress resulting from the
imbalance between workplace demands and nurses’ coping abilities. The global shortage of nurses highlights
the necessity of further in-depth research on factors such as burnout, which contributes to job dissatisfaction
and increased turnover among nurses. This study aims to propose a theoretical model of burnout and examine
the effects of mindfulness and job satisfaction on burnout in nurses.

Method: The sample of this cross-sectional study consisted of 231 nurses who were recruited using a
convenience sampling method. Data were collected between April and June 2024 via an online survey platform.
The data collection instrument included four sections and 54 items, incorporating the “Personal Information
Form,” “Maslach Burnout Inventory,” “Mindful Attention Awareness Scale,” and the “Job Satisfaction Scale.”
Ethical approval (Date: April 4, 2024, Number: 2024-10161-035), scale usage permissions, and participants’
informed consent were obtained before data collection. Descriptive statistics and Pearson correlation analysis
were conducted using SPSS version 28.0 for data analysis. Hayes” PROCESS macro and the Sobel test were
used to analyze the research model, as well as mediation and regression analysis.

Results: The mean total score of the Mindful Attention Awareness Scale for nurses participating in the study
was found to be at a moderate level (57.9+£2.76; a=0.895), while the mean score for the Job Satisfaction Scale
was also moderate (3.02+0.87; 0=0.860). Regarding the Maslach Burnout Inventory subscale scores, the mean
total score for emotional exhaustion was at a moderate level (18.28+7.51; 0=0.902), while the scores for
depersonalization (5.78+3.98; a=0.797) and reduced personal accomplishment (10.17+4.55; 0=0.813) were
found to be below the moderate level. It was determined that mindfulness significantly and positively influenced
job satisfaction (a, p =0.296) and significantly and negatively affected emotional exhaustion (c, f=-0.816). Job
satisfaction was found to have a significant negative effect on emotional exhaustion (b, f=-0.102). Additionally,
the indirect effect of mindfulness on emotional exhaustion was statistically significant (¢’, p=-0.786). The
findings revealed that job satisfaction partially mediated the relationship between mindfulness and burnout.
Conclusion: Increasing nurses’ mindfulness levels leads to enhanced job satisfaction and reduced burnout,
which aligns with the conservation of resources theory. According to this theory, individuals with a high level
of mindfulness care about protecting their internal resources, thus improving their ability to cope with stress
and experience less burnout. Therefore, nurse managers can create a more sustainable work-life balance for
nurses by organizing mindfulness-based training programs, increasing job satisfaction, and reducing burnout.
This approach may not only enhance the well-being of nurses but also improve the quality of patient care
services provided

Keywords: Mindfulness, job satisfaction, nurses, conservation of resources theory, mediator analysis, burnout.
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B.122. Yonetici Hemsirelerin Sorun C6zme Becerileri ve Iliskili Faktorlerin Belirlenmesi

Berra Yilmaz Kusakli
Orcid ID: 0000-0002-5612-9554, istanbul Aydin Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik Béliimii,
Istanbul

Giris ve Amag: Her diizey yonetici hemsirelerin kaliteli, verimli ve etkili hasta bakim ¢iktilarinin saglanmasi
gibi sorumluluklarini yerine getirebilmesi i¢in bazi temel becerilere sahip olmasi gerekmektedir. Bu becerilerin
basinda sorun ¢6zme becerileri sayilabilir. Arastirmanin amaci, hemsire yoneticilerin sorun ¢6zme becerilerinin
ve iligkili faktorlerin belirlenmesidir.

Yontem: Bu arastirma tanimlayict ve iliski arayici tasarimda, kesitsel bir ¢aligmadir. Calismanin evrenini
Istanbul ilindeki kamu, dzel ve iiniversite hastanelerinde yonetici hemsireler (N=2220) olusturdu. Orneklemi
ise, evreni bilinen 6rneklem hesabi ile 0,05 etki biiyiikligii, %5 yanilg1 diizeyi ve %95 giiven araligr ile
328 olarak belirlendi. Etik kurul izni (17.09.2024 ve 2024/07) alindi. Aragtirma verileri Kisisel Bilgi Formu
ve Problem Cozme Envanteri kullanilarak 20 Ekim 2024-20 Ocak 2025 tarihleri arasinda toplandi. Veriler,
Google Forms ile olusturulan e-anketler ile e-mail ve WhatsApp platformlar1 tizerinden kartopu 6rnekleme
yontemi kullanilarak toplandi. Veri analizinde frekans, yiizde, aritmetik ortalama, standart sapma, t-testi,
Anova, Tukey-HSD ve Pearson korelasyon analizi kullanildi. Orijinal 6l¢ekte Cronbach alfa katsayis1 0,88 ve
bu ¢alismada ise 0,875 bulundu.

Bulgular: Arastirmaya katilan hemsire yoneticilerin yas ortalamasi 38,15+9,25, %45,12’si 40 yas ve lizeri,
%86,28’1 kadin, %49,39’u lisans mezunu, %48,78’s1 egitim ve aragtirma hastanesinde calistigi, %51,52’sinin
sorumlu hemsire, ¢aligma yili ortalamasinin 17,27+10,78 yil oldugu, yoneticilik deneyimi ortalamasinin
7,74+£6,79 yil oldugu bulundu. Arastirmaya katilan yonetici hemsirelerin %35,78’inin sorun ¢dzme ve
%33,54 {inlin karar verme konularinda egitim aldig1 bulundu. Hemsire yoneticilerin Problem C6zme Envanteri
puan ortalamasi 72,93+15,03 oldugu bulundu. Problem C6zme Envanteri ile egitim diizeyi (F=1,706, p=0,04),
caligma siiresi (F=5,308, p<0,001) yoneticilik pozisyonu (F=1,984, p=0,03) sorun ¢dzme egitimi (t=-0,513,
p=0,008) ve karar verme egitimi (t=-0,277, p=0,021) alma durumu arasinda istatiksel olarak anlaml farklar
oldugu bulundu (p<0.05).

Sonuc¢: Hemsire yoneticilerin sorun ¢dzme becerilerinin iyi seviyede olmasina ragmen gelistirilmesi gerektigi
gorlilmektedir. Ayrica yonetici hemsirelerin sorun ¢6zme becerileri ile egitim diizeyi, calisma siiresi, yoneticilik
pozisyonu, sorun ¢dzme ve karar verme konusunda egitim alma durumunun iligkili faktérler oldugu sonucuna
ulasildi.

Anahtar Kelimeler: Hemsire, hemsire yonetici, sorun, sorun ¢ézme, sorun ¢dzme becerisi.
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B.122. Determination of Problem-Solving Skills and Related Factors of Nurse Managers

Introduction and Aim: Nurse managers at all levels need some basic skills to fulfill their responsibilities,
such as providing quality, efficient, and effective patient care outcomes. In the beginning, these skills can be
considered problem-solving skills. The study aims to determine the problem-solving skills of nurse managers
and related factors.

Method: This research is a cross-sectional study in a descriptive and relationship-seeking design. The study
population consisted of nurse managers (N=2220) in Istanbul’s public, private, and university hospitals. The
sample was determined as 328 with an effect size of 0.05, a bias level of 5%, and a 95% confidence interval.
Ethics Committee permission (17.09.2024 and 2024/07) was obtained. The research data were collected
between October 20, 2024, and January 20, 2025, using the Personal Information Form and Problem-Solving
Inventory. Data were collected using e-surveys created with Google Forms and snowball sampling methods
via e-mail and WhatsApp. Frequency, percentage, arithmetic mean, standard deviation, t-test, ANOVA, Tukey-
HSD, and Pearson correlation analysis were used in data analysis. Cronbach’s alpha coefficient was 0.88 in the
original scale and 0.875 in this study.

Results: The mean age of the nurse managers participating in the study was 38.15+9.25 years; 45.12% were 40
years of age or older, 86.28% were female, 49.39% were undergraduate graduates, 48.78% worked in a training
and research hospital, 51.52% were charge nurses, the mean number of years of work was 17.27+10.78 years,
and the mean number of years of managerial experience was 7.74+6.79 years. It was found that 35.78% of the
nurse managers received training on problem-solving, and 33.54% received training on decision-making. The
mean score of the Problem-Solving Inventory of nurse managers was 72.93+15.03. A statistically significant
differences was found between the Problem-Solving Inventory and the level of education (F=1.706, p=0.04),
working time (F=5.308, p<0.001), managerial position (F=1.984, p=0.03), problem-solving training (t=-0.513,
p=0.008) and decision-making training (t=-0.277, p=0.021, p<0.05).

Conclusion: Although nurse managers’ problem-solving skills are at a good level, they need to be improved.
In addition, it was concluded that the level of education, working time, managerial position, and receiving
training on problem-solving and decision-making were related factors to the problem-solving skills of nurse
managers.

Keywords: Nurse, nurse manager, problem, problem solving, problem-solving skills.
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B.131. Klinik Sorumlu Hemsirelerin Afet Yonetim Algilarinin Q Metodolojisi Kullanilarak Belirlenmesi

Ayse Cicek Korkmaz', Gonca Aktay?

" Orcid ID: 0000-0001-8184-1490, Bandirma Onyedi Eyliil Universitesi, Saglik Bilimleri Fakiiltesi,
Hemsirelikte Yonetim ABD, Balikesir

2 Orcid ID: 0000-0003-2811-2779, Bandirma Onyedi Eyliil Universitesi, Saghk Bilimleri Enstitiisii,
Hemsirelikte Yonetim ABD, Balikesir

Giris ve Amag: Hemsgirelerin afet hakkindaki algilar1 afetlere karsi davranislarii etkilemektedir. Afet
davraniglariyla ilgili algilar arasinda olasi bakis agis1 farkliliklarini belirlemek i¢in farkli yontemlere ihtiyag
vardir. Bu c¢alisma klinik sorumlu hemsirelerin afetlere hazirlik algilarinin Q metodolojisi kullanilarak
belirlenmesini aragtirmay1 amaglamaktadir.

Yontem: Bu arastirmada Q metodoloji deseni kullanilarak 30 klinik sorumlu hemsireye uygulama yapilmistir.
Veri toplama araci olarak bilgi formu ve klinik sorumlu hemsirelerin afet algilarin1 6lgen 43 Q maddesi
kullanilmistir. Bu maddeler uzman goriisii ve literatiir dogrultusunda dort yonetici hemsireye pilot uygulama
sonrasi elde edilmistir. Q dizgisi +4 ve -4 araliginda derecelendirilmistir. Q metot formunda bulunan Q
dizgisinde yer alan veriler, PQMethod 2.35 istatistik programi ile analiz edilmistir. Bu arastirma Bandirma
Onyedi Eyliil Universitesi etik kurulunun 19.02.2024 tarihinde alinan izinle yiiriitiilmiistiir.

Bulgular: Yapilan analiz sonucunda klinik sorumlu hemsirelerin afet yonetimine iligskin yedi faktor altinda
gruplandiklar1 goriilmiistiir. Bu durum klinik sorumlu hemsirelerin afet yonetimine iliskin yedi farkli bakis
acisina sahip olduklari anlamina gelmektedir. Bu baglamda, Faktor 1 “Organizasyonel Hazirlik ve Profesyonel
Liderlik Odaklilik”, Faktor 2 “Tatbikat ve Malzeme Y 0netimi”, Faktor 3 “Duygusal Dayaniklilik ve Destek”,
Faktor 4, “Etik ve Profesyonel Sorumluluk”, Faktér 5 “Acil Durumda Iletisim”, Faktor 6 “Liderlik ve
Sorumluluk”, Faktor 7 “Kriz Yonetimi” olarak isimlendirilmistir.

Sonug: Bu calisma, klinik sorumlu hemsirelerin afet yonetimine iligkin alg1 ve tutumlarint ¢ok boyutlu bir
sekilde incelenmistir. Belirlenen faktorler, afet yonetiminin yalnizca fiziksel ve lojistik boyutlariyla sinirh
olmadigini; ayn1 zamanda duygusal dayaniklilik, etik sorumluluk, iletisim, liderlik ve kriz aninda etkin
karar alma gibi ¢ok yonlii becerileri igerdigini ortaya koymaktadir. Elde edilen bulgular dogrultusunda, afet
yonetimine iliskin egitim ve hazirlik siireclerinin hem bireysel hem de kurumsal diizeyde giiclendirilmesi,
klinik sorumlu hemsirelerin farkli egilimlerine hitap edecek sekilde uyarlanabilir ve biitlinciil yaklagimlarla
yapilandirilmasi dnerilmektedir.

Anahtar Kelimeler: Klinik sorumlu hemsireler, afet algisi, Q metodolojisi.
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B.131. Determination of Clinical Nurses’ Perceptions of Disaster Management Using Q Methodology

Introduction and Aim: Nurses’ perceptions about disasters affect their behaviors towards disasters.
Different methods are needed to determine possible differences in perspectives among perceptions about
disaster behaviors. This study aims to investigate the determination of clinical nurses’ perceptions of disaster
preparedness using Q methodology.

Method: In this study, an application was made to 30 clinical nurses using the Q methodology design. An
information form and 43 Q items measuring clinical nurses’ perceptions of disaster were used as data collection
tools. These items were obtained after a pilot application on four manager nurses in line with expert opinion
and literature. The Q string was rated between +4 and -4. The data in the Q string in the Q method form were
analyzed with the PQMethod 2.35 statistical program. This research was conducted with the permission of the
Bandirma Onyedi Eyliil University ethics committee on 19.02.2024.

Results: As a result of the analysis, it was seen that clinical nurses were grouped under seven factors
related to disaster management. This means that clinical charge nurses have seven different perspectives on
disaster management. In this context, Factor 1 is named as “Organizational Preparedness and Professional
Leadership Focus”, Factor 2 is named as “Drill and Material Management”, Factor 3 is named as “Emotional
Resilience and Support”, Factor 4 is named as “Ethics and Professional Responsibility”, Factor 5 is named as
“Communication in Emergency Situation”, Factor 6 is named as “Leadership and Responsibility”, Factor 7 is
named as “Crisis Management”.

Conclusion: This study examined the perceptions and attitudes of clinical charge nurses on disaster management
in a multidimensional manner. The determined factors reveal that disaster management is not limited to only
physical and logistical dimensions; it also includes multifaceted skills such as emotional resilience, ethical
responsibility, communication, leadership and effective decision-making in times of crisis. In line with the
findings obtained, it is recommended that disaster management training and preparation processes should be
strengthened at both individual and institutional levels and structured with adaptable and holistic approaches
that will appeal to the different tendencies of clinical nurses.

Keywords: Clinical nurses, disaster perception, Q methodology.
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B.136. Yonetici Hemsirelerin Hemsirelik Bakim Sunum Yéntemlerine iliskin Gériisleri: Nitel Bir
Calisma

Demet Yurtsever!, Handan Alan?

' Orcid ID: 0000-0002-0980-1088, Istanbul Kanuni Sultan Siileyman Egitim ve Arastirma Hastanesi, Istanbul
2 Orcid ID: 0000-0001-7414-2288, Istanbul Universitesi-Cerrahpasa Florence Nightingale Hemsirelik
Fakiiltesi, Istanbul

Giris ve Amag¢: Hemsirelik bakim sunum yontemleri, hasta bakiminin nasil organize edildigini, gorevlerin
hemsirelere ne sekilde dagitildigini ve hasta bakiminin sonuglarindan kimin sorumlu oldugunu belirler.
Y ontemin se¢imi personel 6zelliklerine, egitimsel ve ekonomik kaynaklara, planlamaya ve gérevlerin tanimina
baglidir. Secgilen yontem hemsirelik bakiminin kalitesini ve ¢iktilarint dogrudan etkiler. Bu arastirma, yonetici
hemsirelerin hemsirelik bakim sunum yontemlerine iliskin goriislerinin belirlenmesi amaciyla gergeklestirildi.

Yontem: Nitel arastirma yontemlerinden fenomenoloji yontemi kullanilarak tanimlayici tasarimda yapilan
bu caligma, iiniversite hastanesi, Saglik Bakanlig1 Hastanesi ve 6zel hastanelerde gorev yapan 8 iist diizey, 20
alt diizey olmak {izere toplam 28 yonetici hemsire ile gerceklestirildi. Veriler Eyliil 2021- Ocak 2022 tarihleri
arasinda toplandi. Yonetici hemsirelerle yapilan derinlemesine bireysel goriismelerde “Yar1 Yapilandirilmig
Goriisme Formu” kullanildi. Goriismeler sonucu elde edilen verilerden MAXQDA 2022 programi kullanilarak,
ana ve alt temalar olusturuldu. Arastirmanin yiiriitiilebilmesi i¢in etik kurul izni (09.06.2021/199), kurum izni
ve katilimcilardan bilgilendirilmis onam alindi.

Bulgular: Verilerin icerik analizi sonucunda toplam dort ana tema ve 23 alt tema elde edildi. Bunlar (1)
“Calisma ¢izelgelerinin olusturulmasi” ana temasi altinda, “Mevzuat, Birimdeki/kurumdaki hemsire insan
giicli sayis1, Hizmet gereksinimleri, Hemsirelerin yetkinligi, Vardiyalarin 6zelligi ve Hemsirelerin istegi” alt
temalart; (2) “Hemsire gorevlendirme kriterleri” ana temasi altinda “Hemsirelerin yetkinligi ve deneyimi,
Hastalarin bakim yiikii, Fiziki ortam, Bakim sunum yontemi, Hasta-hemsire iletisimi, Hemsirelerin istegi
ve Hemsirelerin kura ¢ekmesi” alt temalari; (3) “Uygulanan gorevlendirme yontemini segme nedenleri” ana
temasi altinda “Hasta/hemsire orani, Yonetici tercihi, Bakim kalitesini gelistirme ve Hemsirelerin 6zellikleri”
alt temalar1 ve (4) “Uygulanan gérevlendirme ydnteminin sonuclar1” ana temasi altinda “Iletisim ve is birligi,
Takim ¢alismasi, Calisan doyumu, Hemsireye karsi gliven ve Hasta giivenligi” alt temalaridir. Aragtirmanin
yiirtitiildiigii hastanelerde, vaka yontemi daha yaygin olmakla birlikte sadece vaka ve fonksiyonel hemsirelik
yontemlerinin kullanildig: tespit edilmistir.

Sonug¢: Arastirma sonucunda, katilimcilarin sadece fonksiyonel hemsirelik ve vaka yontemini tanimladig: ve
yonetici hemsirelerin, hemsirelik bakim sunum yo6ntemlerine iliskin bilgi eksikliginin bulundugu sonucuna
ulasilmistir. Bu nedenle hemsire ve yonetici hemsirelere, hemsirelik bakim sunum yontemlerine iliskin egitim
programlari diizenlenmesi Onerilmektedir.

Anahtar Kelimeler: Hemsirelik bakim sunum yontemleri, yonetici hemsire, vaka yontemi, fonksiyonel
hemsirelik.

Dipnot: 2024 Yilinda Istanbul Universitesi-Cerrahpasa Lisansiistii Egitim Enstitiisii Hemsgirelikte Yonetim Doktora programinda
tamamlanan doktora tezinden iiretilmistir.
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B.136. Opinions of Nurse Managers on Nursing Care Models: A Qualitative Study

Introduction and Aim: Methods for delivering nursing care determine how patient care is organized, how
tasks are distributed to nurses, and who is responsible for its outcomes. The choice of method depends on
personnel characteristics, educational and economic resources, planning, and task definitions. The selected
method directly impacts the quality and outcomes of nursing care. This research was conducted to determine
the opinions of nurse managers on nursing care delivery methods.

Method: This research was conducted in a descriptive design using the phenomenology method from the
qualitative research method. It was conducted with 28 nurse managers, eight seniors, and 20 juniors working
in university, Ministry of Health, and private hospitals. Data were collected between September 2021 and
January 2022. The “Semi-Structured Interview Form” was used in in-depth individual interviews with nurse
managers. The MAXQDA 2022 program created the main and sub-themes based on the data obtained from
the interviews. Ethical approval (09.06.2021/199), institutional permission, and informed consent from the
participants were obtained before conducting the research.

Results: As a result of the content analysis of the data, a total of four main themes and 23 sub-themes were
identified. These are: (1) Under the main theme “Creating work schedules,” the sub-themes are “Regulations,
Nurse workforce in the unit/institution, Service requirements, Nurse competence, Characteristics of shifts,
and Nurses’ preferences”; (2) Under the main theme “Nurse assignment criteria,” the sub-themes are “Nurses’
competence and experience, Patient care load, Physical environment, Care delivery method, Patient-nurse
communication, Nurses’ preferences, and Nurse lottery”; (3) Under the main theme “Reasons for choosing the
assignment method,” the sub-themes are “Patient/nurse ratio, Manager’s preference, Improving care quality,
and Nurse characteristics”; and (4) Under the main theme “Results of the assignment method,” the sub-
themes are “Communication and collaboration, Teamwork, Employee satisfaction, Trust in nurses, and Patient
safety.” In the hospitals where the research was conducted, the case method was more commonly used, with
the case and functional nursing methods being the only ones utilized.

Conclusion: The research concluded that the participants only described functional nursing and case
methods and that nurse managers lacked knowledge regarding nursing care delivery methods. Therefore, it
is recommended that training programs for nurses and nurse managers be organized on nursing care delivery
methods.

Keywords: Nursing care delivery methods, nurse manager, case method, functional nursing.
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B.178. Hemsirelerin Mesleki Otonomileri ile Zaman Yénetimi Becerileri Arasindaki iliski

Rabia Kiriscil, Hava G6kdere Cinar?

' Orcid ID: 0009-0006-9855-2824, Bursa Uludag Universitesi, Saglik Bilimleri Enstitiisii, Hemsirelik
Anabilim Dali, Hemsirelikte Yonetim Bilim Dali, Yiiksek Lisans Ogrencisi,

20rcid ID: 0000-0002-5792-5958, Bursa Uludag Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik
Boliimii, Hemsirelikte Yonetim Anabilim Dali

Giris ve Amag: Saglik kuruluslarinda hemsirelerin yogun c¢aligma tempolar1 i¢erisinde kisith zamanda hizhi
ve dogru karar vermeleri gerektigi bilinmektedir. Hemsirelerde mesleki otonomi, karar verme 6zgiirliglnii
ve mesleki bilgisine uygun hareket edebilme yetkinligini tanimlamaktadir. Bu nedenle arastirma hemsirelerin,
mesleki otonomi diizeylerinin zaman yonetimine etkisini belirlemek amaciyla yapilmistir.

Yontem: Bu arastirma tanimlayici ve kesitsel bir ¢alisma olup Tiirkiye genelinde 380 hemsire ile Haziran—
Kasim 2024 tarihleri arasinda yapilmistir. Veriler “Kisisel bilgi formu”, “Zaman Y6netimi Olgegi” ve Mesleki
otonomi 6lgme araci olan “Hemsire Aktivite Olgegi” aracilifryla Google form ile online olarak toplanmustir.
Arastirma ile ilgili etik kurul karar1 (27.02.2024 tarihli ve E-48171802-302-10479), katilimc1 onamlari, veri
toplama araci kullanim izinleri mevcuttur. Verinin normal dagilim gosterip gostermedigi Shapiro-Wilk testi
ile incelenmistir. Bagimsiz iki grup karsilastirmalarinda normal dagilmayan veri icin Mann-Whitney U testi,
ikiden fazla grup karsilagtirmasinda Kruskal Wallis testi kullanilmigtir. Kategorik verinin analizinde Pearson
Ki-kare, Fisher-Freeman-Halton ve Fisher’in Kesin Ki-kare testleri kullanilmistir. Anlamlilik bulunmasi
durumunda ¢oklu karsilastirma testlerinden Bonferroni testi kullanilmigtir. Degiskenler arasindaki iliskiler
Pearson korelasyon katsayisi ile incelenmistir. Anlamlilik diizeyi 0=0,05 olarak belirlenmistir. Verinin
istatistiksel analizi IBM SPSS 29.0.2.0 (IBM Corp. Released 2023. IBM SPSS Statistics for Windows, Version
29.0.2.0 Armonk, NY: IBM Corp.) istatistik paket programinda yapilmistir.

=9

Bulgular: Zaman Yo6netimi Olgegi” ortalamasi 74,70 puan olarak hesaplanmis (orijinal dlgegin ortalamasi
86,68), “Hemsire Aktivite Olgegi” ortalamasi 170,77 puan oldugu (orijinal &lgegin ortalamast 150)
belirlenmistir. iki 6lgek arasindaki iliski incelendiginde “Hemsire Aktivite Olgegi” ile “Zaman Y6netimi
Olgegi” arasinda zayif diizeyde anlaml1 negatif bir korelasyon tespit edilmistir (r = -0,357, p < 0.001). Kadimn
cinsiyette erkeklere oranla zaman harcaticilarin arttii (p<<0,001), lisanstistii egitimi olanlarda zaman yonetim
tutumlarinin en diisiik puana sahip oldugu (p=0,005), cocuk sahibi olanlarda zaman ydnetimi tutumlarinin
daha ytiiksek oldugu (p =0,030), idari gorevi olan hemsirelerde ise otonomi puanlarinin arttigr ancak diger
hemsirelerle aralarinda anlamli bir fark olusmadigi (p=0,029), yine es zamanli olarak zaman yonetimi
tutumlarinin en diisiik puana (p=0,217) sahip oldugu belirlenmistir.

Sonug¢: Arastirmada hemsirelerin diisiik zaman ydnetimi tutumuna ve orta seviyede mesleki otonomiye
sahip olduklar1 sonucuna ulagilmistir. idari gérevler ya da mesleki egitimin artmasi ile degisen sorumluklarin
otonomiyi arttirirken zaman yonetimini zorlastirdigi goriilmektedir. Hemsirelerin mesleki kariyerlerinde
yonetsel giiciin yan1 sira bireysel gelisimlerinin de bu yoniiyle ele alinmasi, zamanin ve otoritenin daha etkin
yoOnetilebilmesinde faydali olacaktir.

Anahtar Kelimeler: Hemsirelik, zaman y6netimi, mesleki otonomi.
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B.178. Relationship Between Professional Autonomy and Time Management Skills of Nurses

Introduction and Aim: It is known that nurses in health institutions need to make fast and accurate decisions
in limited time within their busy work schedule. Professional autonomy in nurses defines the freedom to
make decisions and the ability to act in accordance with professional knowledge. Therefore, the research was
conducted to determine the effect of nurses’ professional autonomy levels on time management.

Method: This descriptive and cross-sectional study was conducted with 380 nurses across Turkey between June
and November 2024. Data were collected online with Google Forms through the “Personal Information Form,
“Time Management Scale”, and the “Nurse Activity Scale” which is a professional autonomy measurement
tool. The ethics committee’s decision regarding the research (dated 27.02.2024 and E-48171802-302-10479),
participant consent, and data collection tools’ permissions are available. The Shapiro-Wilk test examined
whether the data showed a normal distribution. In independent two-group comparisons, the Mann-Whitney
U test was used for non-normally distributed data, and the Kruskal-Wallis test was used for more than two
group comparisons. Pearson Chi-square, Fisher-Freeman-Halton, and Fisher’s Exact Chi-square tests were
used to analyze categorical data. In case of significance, the Bonferroni test, one of the multiple comparison
tests, was used. The relationships between variables were examined with the Pearson correlation coefficient.
The significance level was determined as a=0.05. The statistical data analysis was performed in the IBM SPSS
29.0.2.0 (IBM Corp. Released 2023. IBM SPSS Statistics for Windows, Version 29.0.2.0 Armonk, NY: IBM
Corp.) statistical package program.

Results: The mean of the “Time Management Scale” was calculated as 74.70 points (the mean of the original
scale was 86.68), and the mean of the “Nurse Activity Scale” was determined as 85.17 points (the mean of
the original scale was 150). When the relationship between the two scales was examined, a weakly significant
negative correlation was found between the “Nurse Activity Scale” and the “Time Management Scale” (r
=-0.357, p <0.001). It was determined that the number of time wasters increased in women compared to
men (p<0.001), the time management attitudes of those with postgraduate education had the lowest score
(p=0.005), the time management attitudes of those with children were higher (p =0.030), the autonomy scores
of nurses with administrative duties increased, but there was no significant difference between them and other
nurses (p=0.029). Again, simultaneously, the time management attitudes had the lowest score (p=0.217).

Conclusion: The study concluded that nurses have low time management attitudes and a medium level of professional
autonomy. It is seen that administrative duties or responsibilities that change with increasing professional
education increase autonomy while making time management difficult. Considering the individual development
of nurses in this respect and the managerial power in their professional careers will be beneficial in managing
time and authority more effectively.

Keywords: Nursing, time management, professional autonomy.
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D.103. Transkatater Aort Kapak implantasyonu (TAVI) Uygulanan Hastalarda Hemsirelik Bakimi
Secil Ekin Bugukcu
Orcid ID: 0009-0003-9008-7030, Kosuyolu Yiiksek Thtisas Egitim ve Arastirma Hastanesi, Istanbul

Amac: Aort kalp kapaklarinda darlik (stenoz) ya da yetmezlik seklinde iki ¢esit bozukluk goriilebilmektedir.
Aort darligy; sol ventrikiil ile aort arasindaki kapagin tam olarak agcilamamasidir. Yetmezlik ise diastol sirasinda
aort kapaginin iyi kapanamamasi sonucu kanin aortadan sol ventrikiilere geri kagmasidir. Bu patolojileri
kompanse etmeye ¢alisan kalp, daha fazla ¢aligmakta ve ilerleyen donemde kalp yetersizligi gelisebilmektedir.
Aort Darlig1 ve yetmezligi tedavisinde stratejilerinden biri de Transkatater Aort Kapak Implantasyonudur
(TAVI). TAVI; semptomatik aort darligi vakalarinda agik kalp cerrahisi yapiimadan, kateter yontemi kullamlarak
kalbe biyoprotez aort kapak takilmasi islemidir. TAVI uygulanan hastalarm islem &ncesi, islem sirasi1 ve islem
sonrasinda biitiinciil bir hemsgirelik yaklagimi ile takip edilmesi islemin basarisini arttirmaktadir. Bu bildiri
TAVI uygulanan hastalardaki hemsirelik bakimini aktarmak amaci ile hazirlanmustir.

Genel Bilgiler: TAVI, semptomatik ileri aort darlig1 ve ileri aort yetmezligi olan hastalarda geleneksel aort
kapak replasmani cerrahisi i¢in yiiksek riskli kabul edilen hastalarda kateter yontemi kullanilarak kalbe
biyoprotez aort kapak takilmas1 islemidir. Islem siiresinin, yogun bakim ve hastanede kalis siiresinin kisalmasi,
hastalarin konforunun artmasi gibi nedenler ile uygulama her gecen giin yayginlasmaktadir. Her yontemde
oldugu gibi bu yontemde de islem sonrasi bazi komplikasyonlar gelisebilmektedir. Bunlar; enfeksiyon, kanama,
tromboemboli, aritmi, inme, kapak yerlestirme esnasinda olusan diisiik kardiyak debi ve kardiyojenik soktur.
Aort Kapak Implantasyonu 6ncesi TAVI i¢in uygunlugu degerlendirilir. islem 6ncesi koroner anjiyografi,
eko ve gerekli kan tetkikleri yapilir, elektrokardiyografi ve bilgisayarli tomografi ¢ekilir. Bu tetkikler sonucu
hastaya takilacak kapak boyutuna karar verilir. Hekim tarafindan hastaya olusabilecek riskler anlatilir, s6zlii
ve yazili onami alinir. Hastalarin islem Oncesi 8 saat kadar a¢ kalmasi saglanir. Damar yolu agilir, liriner
kateter takilir. Femoral bolgenin temizligi saglanir. Hekim istemine gore profilaktik antibiyotik baslanir. Islem
sonrasi bakimda ise hastalar islem bolgesi kanama agisindan gozlemlenir. Biling durumu degerlendirilir.
Yagsam bulgulari, hemogram ve koagiilasyon takibi yapilir. Hastalar islem sonrasi atriyo-ventrikiiler tam
blok ac¢isindan risk altindadir, ritim takibi yapilir. Emboli riski agisindan izlenir. Extremiteler dolasim ve his
kaybr1 agisindan degerlendirilir. Hastada belirlenen gereksinimlere yonelik hemsirelik bakimi verilir. Hasta ve
ailesine kapsamli bir taburculuk egitim verilir.

Sonu¢: TAVI islemi, islem oncesi ve sonrasi bakimryla hastayr komplikasyonlardan korumak agisindan
biitiinciil bir yaklagimi gerektirir. Hemsirelik bakimi bu islemin basariya ulagsmasinda 6nemli bir rol oynar.

Anahtar Kelimeler: Transkatater aort kapak implantasyonu, hemsirelik bakima.
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D.103. Nursing Care in Patients Undergoing Transcatheter Aortic Valve Implantation (TAVI)

Aim: Aortic heart valves can have two types of disorders: stenosis or insufficiency. Aortic stenosis is the
inability of the valve between the left ventricle and the aorta to open fully. Insufficiency is the failure of
the aortic valve to close properly during diastole, resulting in backflow of blood from the aorta into the
left ventricle. The heart works harder to compensate for these pathologies, and heart failure may develop
in the future. One of the strategies for treating aortic stenosis and regurgitation is transcatheter aortic valve
implantation (TAVI). TAVI is the procedure of inserting a bioprosthetic aortic valve into the heart using a
catheter method without open heart surgery in cases of symptomatic aortic stenosis. Follow-up of patients
undergoing TAVI with a holistic nursing approach before, during and after the procedure increases the success
of the procedure. The aim of this paper is to describe nursing care in patients undergoing TAVI.

Background: TAVI is a catheterized bioprosthetic aortic valve implantation procedure in patients with
symptomatic advanced aortic stenosis and advanced aortic regurgitation who are considered high risk for
traditional aortic valve replacement surgery. The application is becoming widespread day by day due to
reasons such as shortening the duration of the procedure, intensive care and hospital stay, and increasing
the comfort of the patients. As with any procedure, some complications may develop after the procedure.
These include infection, bleeding, thromboembolism, arrhythmia, stroke, low cardiac output during valve
implantation and cardiogenic shock. Patient suitability for TAVI is assessed before Aortic Valve Implantation.
Coronary angiography, echo and necessary blood tests, ECG and computed tomography are performed before
the procedure. As a result of these examinations, the size of the valve to be implanted is decided. The physician
explains the possible risks to the patient and obtains verbal and written consent. Patients are allowed to fast for
8 hours before the procedure. Intravenous access is opened and urinary catheter is inserted. The femoral region
is cleaned. Prophylactic antibiotics are started according to the physician’s order. In post-procedure care,
patients are observed for bleeding at the procedure site. The state of consciousness is evaluated. Life findings,
hemogram and coagulation are monitored. Patients are at risk for AV complete block after the procedure, rhythm
monitoring is performed. Monitored for embolism risk. Extremities are evaluated in terms of circulation and
loss of sensation. Nursing care is provided for the needs identified in the patient. A comprehensive discharge
education is given to the patient and his/her family.

Conclusion: TAVI procedure requires a holistic approach to protect the patient from complications with pre-
and post-procedure care. Nursing care plays an important role in the success of this procedure.

Keywords: Transcatheter aortic valve implantation, nursing care.
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B.116. Eylem Arastirmasi: Bir Saghk Kurumunda Kullanilan Acil Servis Hasta Takip Formu Revizyonu

Eren Yasar', Tugba Giingér?, Aybala Cebecik Ozcan®
! Karabiik Universitesi Lisansiistii Egitim Enstitiisii, Hemsirelik Bilimi Yiiksek Lisans Ogrencisi, Karabiik,
e-posta: 2328302511 @ogrenci.karabuk.edu.tr
2 Orcid ID: 0000-0001-8978-1701, Karabiik Universitesi Saglhk Bilimleri Fakiiltesi Hemsirelik
Boliimii Hemsirelikte Yonetim Anabilim Dali, Karabiik
3 Orcid ID: 0000-0002-5045-0603, Karabiik Universitesi T1p Fakiiltesi, Karabiik

Giris ve Amag: Saglik hizmetlerinde dogru, eksiksiz ve giivenilir kayit dnemlidir. Herhangi bir nedenle
hasta ile ilgili yasal siire¢ baglatildiginda ge¢mis kayitlar incelenmekte, kaydedilmeyen islemler yapilmamis
sayllmaktadir. Bu arastirma bir saglik kurumunda acil serviste kullanilan hasta takip formunun, tibbi ve
yasal boyutta icermesi gereken veriler baglaminda ¢alisanlar agisindan islevselligini degerlendirmek, formda
gerekli goriilen gilincellemeleri yapmak ve bu degisime iliskin ¢alisan goriislerini degerlendirmek amaci ile
gerceklestirildi.

Yontem: Calismada nicel yontemlerin (tanimlayict istatistikler, say1 ve ylizdelik degerler) yani sira nitel
arastirma deseninin eylem aragtirmasi yontemi kullanildi, tagsrada hizmet sunan bir saglik kurumunda ¢alisan
ebe, hemsire ve doktorlarla (12 hemsire, 4 ebe, 4 doktor) 01/04/2024-31/12/2024 tarihleri arasinda yiiriitiildii.
Etik kurul ve kurum izni alinds. Ik asamada, yar1 yapilandirilmis veri toplama formuyla ¢alisanlarin goriis ve
onerileri alind1. Eksiklikler belirlenerek form revize edildi, uzman goriisii alinds. Tkinci asamada katilimeilarin
gelistirilen form hakkindaki goriisleri alinarak 6nceki ve sonraki goriisleri karsilagtirildi.

Bulgular: Nitel goriigmelerde katilimcilar, formun gerekli bilgilerin biiyliik ¢cogunlugunu icermedigini,
formun tizerine not alarak kendilerini giivence altina almaya c¢alistiklarini bildirdi. “Hasta giris-¢ikis saatleri,
hemsgirelik girisimleri, vital bulgularin ve gézlem notlarinin kaydedilebilecegi alan™ gibi bilgilerin forma
eklenmesini onerdi. Nicel veriler degerlendirildiginde ise; katilimcilarin tamami (n=20) ‘“hastanin oncelik
siniflandirmasi, tedaviyi reddetme durumu, nobeti teslim eden-teslim alan hekim ve hemsire bilgisi” gibi
bilgilerin, %95°1 “hemsirelik girisimleri” boliimiiniin formda yer almadiginmi bildirirken ¢alismanin ikinci
asamasinda, katilimcilarin tamaminin (n=20) kendilerini yasal acidan koruyacak olan bu bilgilerin tamaminin
gelistirilen formda yer aldigini bildirdikleri goriildii.

Sonug: Arastirmanin sonucunda kurum ¢aliganlarinin, kullanilan formun tibbi ve yasal a¢idan gerekli verilerin
tamamini icermedigi, gelistirilen formun ise gerekli bilgileri icerdigi goriisiinde olduklar1 belirlendi.

Anahtar Kelimeler: Hasta kaydi, kalite, iyilestirme, eylem arastirmasi.
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B.116. Action Research: Revision of the Emergency Department Patient Tracking Form Used in a
Health Institution

Introduction and Aim: Accurate, complete, and reliable records are important in health services. When a
legal process is initiated for a patient for any reason, records are examined, and unrecorded procedures are
considered not performed. This study was conducted to evaluate the functionality of the patient follow-up
form used in the emergency department in a health institution in terms of the data it should contain in the
context of medical and legal aspects, to make the necessary updates to the form and to evaluate the opinions
of the employees regarding this change.

Method: In addition to quantitative methods (descriptive statistics, number, and percentage values), the action
research method of qualitative research design was used in the study. The study was conducted with midwives,
nurses, and doctors (12 nurses, four midwives, four doctors) working in a provincial health institution between
01/04/2024-31/12/2024. Ethics committee and institutional permission were obtained. In the first stage,
the opinions and suggestions of the employees were obtained with a semi-structured data collection form.
Deficiencies were identified, the form was revised, and expert opinion was obtained. In the second stage,
the participants’ opinions about the developed form were obtained, and their before and after opinions were
compared.

Results: In qualitative interviews, participants reported that the form did not contain most of the necessary
information and that they tried to secure themselves by taking notes on the form. The participants suggested
adding information such as “patient entry and exit times, nursing interventions, space for recording vital signs
and observation notes” to the form. When the quantitative data were evaluated, all of the participants (n=20)
reported that information such as “patient’s priority classification, refusal of treatment, information on the
physician and nurse who delivered and received the shift,” and 95% reported that the “nursing interventions”
section was not included in the form. In contrast, in the second phase of the study, all participants (n=20)
reported that all of this information, which would protect them legally, was included in the developed form.

Conclusion: As a result of the study, it was determined that the institution’s employees were of the opinion
that the form used did not contain all the medically and legally required data, while the form developed
contained the necessary information.

Keywords: Patient registration, quality, improvement, action research.
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B.121. Hemsirelik Ogrencilerinin izolasyon Onlemleri Yonelik Bilgi ve Uyum Diizeylerinin Belirlenmesi

Oykii Zeliha Oztiirk!, Ezgi Aytas®, Merve Dogu®, Serkan Unsal‘, Menevse Yildirim®

'Orcid ID: 0009-0001-5230-524X, Gozde Yakut Giizellik Merkezi, Fethiye, Mugla

2 Orcid ID: 0009-0002-0533-8812, Ozel Palmiye Hastanesi, Iskenderun, Hatay

30rcid ID: 0009-0006-0874-0267, Izmir Sehir Hastanesi, izmir

4 Orcid ID: 0009-0001-2046-986, Bezmialem Vakif Universitesi Hastanesi, Istanbul

5 Orcid ID: 0000-0001-6033-6196, Mugla Sitki Kogman Universitesi, Fethiye Saglk Bilimleri Fakiiltesi,
Hemsirelik Boliimii, Hemsirelikte Yonetim Anabilim Dali, Fethiye, Mugla

Giris ve Amac: Amerikan Hastalik Kontrol ve Onleme Merkezi hastanede yatan yirmi hastadan birinde hastane
enfeksiyonu gelistigini bildirmektedir. Hastane enfeksiyonlarini kontrol altina almanin temel stratejilerinden
biri izolasyon dnlemleridir. Bugiine kadar yapilan ¢alismalarda, hemsirelerin izolasyon dnlemlerine iligskin
bilgi, farkindalik, uyum ve tutumlari ile bunlar1 etkileyen faktorler incelenmistir. Ancak mesleki uygulamalar
ogrencilikten itibaren baslamakta ve Ogrencilere de hastane enfeksiyonlarinin olusumu ve onlenmesinde
onemli roller diismektedir. Bu arastirma, hemsirelik dgrencilerinin izolasyon 6nlemlerine yonelik bilgi ve
uyumlarmni belirlemek amaciyla gergeklestirilmistir.

Yontem: Tanimlayict ve kesitsel tasarimdaki arastirma; Bir kamu iiniversitesinin hemsirelik boliimiinde
Eyliil 2022-Eyliil 2023 tarihleri arasinda gergeklestirilmistir (Kurum izni; Say1:E-71696498-302.08-466354
ve 24.08.2022 tarihli; Etik Kurul Karar No:146, Protokol No:220152). Arastirmaya hemsirelik boliimiinde
ogrenim gdren ve arastirmaya katilmaya goniillii olan 328 6grenci katilim gostermistir. Aragtirma verileri,
“Sosyodemografik ve Ogrenci Ozellikleri Bilgi Formu”, “izolasyon Onlemleri Bilgi Formu”, “Izolasyon
Onlemlerine Uyum Olgegi” kullanilarak elde edilmistir. Verilerin analizi SPSS 25.0 programinda tanimlayici
istatistikler kullanilarak gergeklestirilmistir.

Bulgular: Calismaya katilan 6grencilerin izolasyon onlemlerine yonelik bilgi diizeyleri puan ortalamasi
69,27+13,44tiir. Ogrencilerin biiyiik gogunlugu; hasta bakimi sirasindaki kisisel koruyucu ekipman kullanimi
(%79,6), hastalarin refakatei kisitlamasi gerektiren durumlari (%70,1) ve solunum izolasyonu olan hastalarda
dikkat edilecek noktalar1 (%56,0) igeren maddelere yanlis yanit vermistir. Ogrencilerin izolasyon énlemlerine
uyum puan ortalamasi 90 tam puan iizerinden 62,18+10.97 olarak hesaplanmaistir.

Sonug: Ogrencilerin lisans egitimi sirasinda izolasyon onlemleri konusunda gerekli bilgiyi aldigi, ancak
kisisel koruyucu ekipmanlarin kullanimi, izole hastalarda refakat¢i sinirlandirmasi ve solunum izolasyonu
olan hastalarmn bakimi konularinda bilgiye gereksinimleri oldugu belirlenmistir. izolasyon onlemlerin
uyumlarinin artirilmasi gerektigi belirlenmistir. Ogrencilere lisans egitimi sirasinda teorik bilginin saglanmasi
ve klinik egitimler sirasinda 6grencilerin gdzlemlenerek hatali uygulamalariyla ilgili aninda ve sik geribildirim
verilmesi onerilmektedir.

Anahtar Kelimeler: izolasyon, 6grenci, hemsire, bilgi, uyum.

Dipnot: Bu bildiri, TUBITAK 2224-B Yurt I¢i Bilimsel Etkinliklere Katilim Destegi kapsaminda desteklenmistir.
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B.121. Determination of Nursing Students’ Knowledge and Compliance Levels Regarding Isolation
Measures

Introduction and Aim: The American Centers for Disease Control and Prevention report that one in twenty
hospitalized patients develops a hospital-acquired infection. One of the fundamental strategies for controlling
hospital infections is isolation measures. Previous studies have examined nurses’ knowledge, awareness,
compliance, attitudes toward isolation measures, and the factors influencing these aspects. However,
professional practices begin during student years, and nursing students also play a crucial role in developing
and preventing hospital infections. This study aims to determine nursing students’ knowledge and compliance
with isolation measures.

Methods: This descriptive and cross-sectional study was conducted in the nursing department of a public
university between September 2022 and September 2023 (Institutional Approval: No: E-71696498-302.08-
466354, dated 24.08.2022; Ethics Committee Decision No: 146, Protocol No: 220152). A total of 328 nursing
students who were studying in the department and voluntarily agreed to participate were included. The research
data were collected using the “Sociodemographic and Student Characteristics Information Form,” “Isolation
Measures Knowledge Form,” and “Compliance with Isolation Measures Scale.” Data analysis was performed
using descriptive statistics in the SPSS 25.0 program.

Results: The average knowledge score ofthe study participantsregarding isolation precautions was 69.27+13.44.
The majority of the students answered incorrectly to items related to the use of personal protective equipment
during patient care (79.6%), situations requiring companion restrictions for patients (70.1%), and key points
to consider in patients under respiratory isolation (56.0%). The students’ compliance score with isolation
precautions was 62.18+10.97 out of 90 points.

Conclusion: It has been determined that students receive the necessary knowledge about isolation precautions
during their undergraduate education. However, they require further information on personal protective
equipment, restrictions on companions for isolated patients, and the care of patients under respiratory isolation.
Compliance with isolation precautions needs to be improved. It is recommended that theoretical knowledge
be provided during undergraduate education and that students be observed during clinical training, with
immediate and frequent feedback on incorrect practices.

Keywords: Isolation, student, nurse, knowledge, compliance.
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B.126. Tiirk Sinemasinda Hemsire Imgesi

Nesrin Ozdil!, Ulkii Baykal %, Ash Giingér?

'Orcid ID: 0000-0002-4310-9271, Nierenzentrum Liidenscheid, Almanya

20rcid ID: 0000-0001-5790-5992, istanbul Arel Universitesi Saglik Bilimleri Fakiiltesi, Hemsirelik Boliimii,
Istanbul

3 Orcid ID: 0000-0001-6487-5234, Balikesir Universitesi, Burhaniye Meslek Yiiksekokulu, Pazarlama ve
Reklamcilik Boliimii, Balikesir

Giris ve Amag: Toplumun rahatlikla ulasabildigi sinema izleyicinin; saglik kurumlari, hastaliklar, tam
yontemleri, saglik personeli hakkinda bilgi sahibi olmasini saglamaktadir. Bu c¢alisma, 2000-2019 yillar
arasinda gosterime giren Tiirk sinemasinda hemsire imgesinin mesleki kimlik ve rollerle uyumlulugunu
belirlemeyi amaglamaktadir.

Yontem: 2000-2019 yillar1 arasinda gosterime giren ve evreni olusturan 1270 filmden toplam 303 film
betimleyici ve kesitsel bir tasarimda, dokiiman analizi ve igerik analizi yontemi kullanilarak incelenmistir.

Bulgular: Filmlerdeki hemsire imgesi ii¢ farkli donemde yansitilmistir. Savas donemi filmlerinde hemsireler,
meslegin temel rollerine uygun olarak 6zerk, yetkin ve dogru iletisim becerilerine sahip bireyler olarak
gosterilmistir. 1940-2000 yillar1 arasindaki filmlerde hemsireler, resmi egitim almis profesyoneller olarak
tasvir edilmekle birlikte, genellikle doktorlarin gézetiminde calisan kisiler olarak sunulmustur. 2000 sonrasi
donemde ise hemsirelerin olumsuz imajlarmin Orneklerine rastlanmis, ¢agdas rollerine uygun sekilde
yansitilmadiklar1 ve doktorun yonlendirmesi ve kontrolii altinda hareket eden kisiler olarak gosterildikleri
bulunmustur.

Sonug: Sonug olarak, toplumda olumlu bir mesleki algi1 olusturmak i¢in hemsirelerin rollerini dogru bir sekilde
temsil etmeleri, liderlik yeteneklerini vurgulamalar1 ve mesleki katkilarini 6ne ¢ikarmalar1 gerekmektedir.
Bu baglamda, hemsirelik meslek oOrgiitlerinin ve sosyal medya yonetimi konusunda uzman hemsirelerin
katkis1, hemsirelik mesleginin daha dogru ve olumlu bir toplumsal algiyla sunulmasi agisindan biiylik 6nem
tasimaktadir.

Anahtar Kelimeler: Hemsire, Tiirk sinemasi, kimlik, hemsirelik rolleri, temsil.
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B.126. Nursing Image in Turkish Cinema

Introduction and Aim: Cinema, as a widely accessible medium, plays a significant role in informing the
public about healthcare institutions, diseases, diagnostic methods, and healthcare professionals. This study
aims to examine the representation of nurses in Turkish cinema, released between 2000 and 2019, focusing on
the consistency of these portrayals with professional identity and roles.

Method: Out of the 1,270 films in the study’s universe, 303 films released between 2000 and 2019 were
analyzed using a descriptive and cross-sectional design. Document analysis and content analysis methods
were employed in the evaluation process.

Results: The image of nurses in films was depicted across three distinct periods. In wartime films, nurses
were portrayed in alignment with the core roles of the profession—as autonomous, competent individuals
with effective communication skills. In films from the period between 1940 and 2000, nurses were generally
depicted as professionals with formal training, yet often shown working under the supervision of physicians.
In the post-2000 period, negative portrayals of nurses became more prevalent. These representations did not
reflect contemporary nursing roles and frequently portrayed nurses acting under physicians’ direction and
control.

Conclusion: In conclusion, to foster a positive professional image within society, nurses must be represented
accurately in accordance with their roles, highlighted for their leadership skills, and emphasized for their
contributions to healthcare. In this context, the involvement of nursing professional organizations and nurses
specializing in social media management is essential for promoting a more accurate and positive societal
perception of the nursing profession.

Keywords: Nurse, Turkish cinema, identity, nursing roles, representation.
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B.189. Ogretim Elemam Doyum Olceginin Gelistirilmesi

Oya Celebi Cakiroglu!, Arzu Kader Harmanci Seren?, Serap Altuntas?, Ulkii Baykal*

' Orcid ID: 0000-0001-5552-4969, Istanbul Medeniyet Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik
Boliimii, Hemsirelikte Ynetim Anabilim Dal, Istanbul
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Istanbul

3 Orcid ID: 0000-0002-7695-7736, Bandirma Onyedi Eyliil Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik
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4+Orcid ID: 0000-0001-5790-5992, Istanbul Arel Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik Boliimii,
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Giris ve Amag: Yeterli ve nitelikli bir is giliciinii elinde tutmak ve gelecekte personel eksikligini dnlemek
iyi isleyen bir organizasyon i¢in 6n kosuldur. Bu nedenle, is doyumuna odaklanmak son derece 6nemlidir.
Bu aragtirma, iiniversitelerde gorev yapan 6gretim elamanlarinin doyum diizeylerini belirlemeye yonelik bir
Ogretim Eleman1 Doyum Olgegi gelistirmeyi ve bu dl¢iim aracinin psikometrik dzelliklerini degerlendirmeyi
amaglamistir.

Yontem: Bu arastirma, tanimlayict ve metodolojik tasarim tipinde gergeklestirilmistir. Arastirmanin
orneklemini, amagh 6rnekleme yontemi kullanilarak belirlenen ve iki kamu iiniversitesinin hemsirelik
boliimlerinde gorev yapan 103 6gretim elemani olusturmustur. Veri toplama araci olarak, Kisisel Bilgi Formu
ve Ogretim Elemani Doyum Olgegi Taslagi kullanilmustir. Arastirmanin verileri, Subat - Kasim 2017 tarihleri
arasinda toplanmugstir. Veriler, tanimlayici istatistikler (say1, ylizde, ortalama, standart sapma), madde-toplam
puan korelasyonu analizi, agimlayici faktor analizi, Cronbach alfa i¢ tutarlilik katsayisi, sinif i¢i korelasyon
katsayis1 kullanilarak degerlendirilmistir. Arastirma protokolii, bir kamu iiniversitesinin Klinik Arastirmalar
Etik Kurulu tarafindan onaylanmistir. Arastirmanin gergeklestirildigi kurumlardan gerekli yasal izinler
alinmustir.

Bulgular: Olgek maddelerinin madde-diizeltilmis toplam korelasyon degerlerinin 0,50-0,83 arasinda
degistigi bulunmustur. Orneklem biiyiikliigiiniin yeterliligini degerlendiren KMO katsayis1 0,911, Bartlett’in
kiiresellik testi 4186,972 (df=1035, p<0,001) olarak saptanmustir. A¢iklayici faktor analizi sonuglarina gore,
maddelerin faktor yiiklerinin 0,51-0,71 arasinda degistigi belirlenmistir. Olgek toplaminin agikladig1 varyans
oran1 %69,57 olup Cronbach Alfa katsayis1 0,96 dir. Olgek ve alt boyutlarmn sinif ici korelasyon katsayilarinin

PR

ise 0,943 — 0,984 arasinda degistigi bulunmustur.

Sonuc: Ogretim Eleman1 Doyum Olgegi, psikometrik olarak gecerli ve giivenilir bir 6l¢iim aracidir. Olgek 32
madde ve yedi alt boyuttan (yonetisim, sosyal destek, orgiitsel baglilik, kaynak yonetimi, yetkinlik gelistirme,
caligma ortami, kurumsal isleyis) olugsmaktadir. Bu dlgek, 6gretim elemanlarinin doyumunu ¢ok boyutlu
olarak degerlendirmek bakimindan faydali olabilir.

Anahtar Kelimeler: is doyumu, 6gretim elemani, hemsireler, psikometrik dzellikler, 6lgek gelistirme.
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B.189. Development of Faculty Member Satisfaction Scale

Introduction and Aim: Maintaining a sufficient and qualified workforce and preventing future staff shortages
are prerequisites for a well-functioning organization. Therefore, focusing on job satisfaction is extremely
important. This study aimed to develop a Faculty Member Satisfaction Scale to determine the satisfaction levels
of faculty members working in universities and to evaluate the psychometric properties of this measurement
tool.

Method: This research was conducted using descriptive and methodological design. The research sample
consisted of 103 faculty members working in nursing departments of two public universities, determined by
using the purposive sampling method. Personal Information Form and Draft Faculty Member Satisfaction
Scale were used as data collection tools. Data were evaluated using descriptive statistics (number, percentage,
mean, standard deviation), item-total score correlation analysis, exploratory factor analysis, Cronbach alpha
internal consistency coefficient, and intraclass correlation coefficient. The Clinical Research Ethics Committee
of a public university approved the research protocol. Necessary legal permissions were obtained from the
institutions where the research was conducted.

Results: It was found that the item-corrected total correlation values of the scale items varied between 0.50
and 0.83. The KMO coefficient evaluating the adequacy of the sample size was determined as 0.911, and
Bartlett’s test of sphericity was determined as 4186.972 (df=1035, p<0.001). According to the results of the
exploratory factor analysis, it was determined that the factor loadings of the items varied between 0.51 and
0.71. The variance rate explained by the total scale was 69.57%, and

Keywords: Job satisfaction, faculty member, nurses, psychometric properties, scale development.

227



5. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelik Hizmetleri Yonetiminde Stratejik Ongoriiler”
03-04 May1s 2025 | Radisson Blu Hotel, istanbul Sisli

B.130. Son Simf Hemsirelik Ogrencilerinin Yetkinlik Diizeylerinin Klinik Karar Verme Becerilerine
Etkisi: Cok Merkezli Calisma

Aysegiil Yilmaz!, Havva Oztiirk?, Dilara Giil Biilbiil ®

'Orcid ID: 0000-0001-6721-8926, Karadeniz Teknik Universitesi, Trabzon

2 Orcid ID: 0000-0001-8515-6263, Karadeniz Teknik Universitesi, Trabzon

3 Orcid ID: 0000-0002-1801-6786, Recep Tayyip Erdogan Universitesi Saghik Hizmetleri MYO, Rize

Giris ve Amag: Saglik profesyonelleri icin yetkinlik kaliteli bakim verilebilmesi ve giivenli hizmet sunumu
icin temel bir kriterdir. Glinlimiiz hemsirelik 6grencilerinin yetkinlik diizeyi klinik karar vermelerinde rol
oynamaktadir. Bu ¢alismanin amact son sinif hemsirelik 6grencilerinin yetkinlik diizeylerinin klinik karar
verme becerilerine etkisini belirlemektir.

Yontem: Caligma tanimlayici, kesitsel, ¢ok merkezli tiptedir. Calisma 15-31 Ocak 2025 tarihleri arasinda
gerceklestirilmistir. Calismaya baglamadan 6nce etik kurul (tarih: 03.01.2025, say1: E-13562490-050.01.04-
603598) ve ilgili kurumlardan gerekli izinler alinmistir (tarih:13.01.2025 say1: E-63582098-299-6924; tarih:
25.12.2024, say1: E-70755926-044-1084725; tarih: 27.12.2024 say1: E-16890724-044-27). Calismanin verileri
“Kisisel Bilgi Formu”, “Hemsirelik Ogrencileri Yetkinlik Olcegi” ve “Hemsirelikte Klinik Karar Verme
Olgegi” ile online olarak toplanmistir. Calismanin evrenini Karadeniz Bélgesinde yer alan ii¢ iiniversitenin
Hemsirelik Boliimii dordiincii sinif 6grencileri, 6rneklemini ise aragtirmaya dahil edilme kriterlerine uyan
ve katilmaya goniillii olan 6grenciler olusturmustur. Calismada evrenin tamamina ulasilmaya ¢alisilmistir.
Calismanin 6rneklem sayis1 GPower analizi yapilarak en az 102 olarak hesaplanmistir. Veri kaybi ihtimali
g6z Oniinde bulundurularak orneklem sayist %20 artirilmis ve en az 123 katilimcinin 6rnekleme dahil
edilmesi planlanmistir. Calisma 158 katilimci ile sonlandirilmistir. Calismadan elde edilen veriler, SPSS 27.0
paket programi kullanilarak degerlendirilmistir. Veriler p<0,05 anlamlilik diizeyinde %95 giiven araliginda
degerlendirilmistir. Verilerin normal dagilima uygunlugu i¢in Kurtosis (Basiklik) ve Skewness (Carpiklik)
degerleri ile incelenmistir. Tanimlayici nitelikler ile 6l¢ek diizeylerindeki farkliliklarin belirlenmesinde t-testi,
tek yonlii varyans analizi ve post hoc analizleri uygulanmistir. Hemsirelik Ogrencilerinin Yetkinlik Ol¢egi ve
Hemsirelikte Klinik Karar Verme Olgegi arasindaki iliski Pearson Korelasyon analizi ile incelenmistir.

Bulgular: Ogrencilerin Hemsirelikte Klinik Karar Verme Olgegi toplam puan ortalamasinin 100,81£10,27
(Min=72; Maks=131) oldugu belirlenmistir. Ogrencilerin Hemsirelik Ogrencilerinin Yetkinlik Olgegi toplam
puan ortalamasinin 236,32+36,19 (Min=127; Maks=301) oldugu belirlenmistir. Ogrencilerin meslegi sevme
durumu ile hemsgirelikte klinik karar verme 6l¢egi toplam puan ortalamalari arasinda anlamli farklilik bulundugu
belirlenmistir (t=-2,067; p<0,05). Ogrencilerin meslegi sevme durumuna gore yetkinlik dlgegi toplam puan
ortalamalar1 arasinda anlamli farklilik bulundugu belirlenmistir (t= 2,799; p<0,05). Klinik karar verme 6lgegi
ve hemsirelik 6grencilerinin yetkinlik 6lgegi toplam puanlar1 arasinda negatif orta diizeyde korelasyon oldugu
belirlenmistir (r=-0,453; p<0,001).

Sonug¢: Bu calisma sonucunda 6grencilerin yetkinlik diizeylerinin iyi diizeyde oldugu sonucuna ulagilmistir.
Calismamizda 6grenciler, yetkinlik diizeylerinin klinik karar verme becerilerine etkisinin yiiksek oranda
oldugunu diistindiiklerini ifade etse de hemsirelik 6grencileri yetkinlik 6l¢egi ve klinik karar verme olgegi
arasinda anlamli bir iligski bulunmamstir. Klinik karar verme becerisi pek ¢ok kavramdan etkilendigi i¢in bu
boyutun daha detayli incelenmesi adina gelecek calismalarda ¢alisilan 6rneklem grubunun genisletilmesi,
birinci, ikinci ve tiglincii sinif hemsirelik 6grencilerinin de 6rnekleme dahil edilmesi 6nerilmektedir.

Anahtar Kelimeler: Hemsirelik 6grencileri, karar verme, yetkinlik.
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B.130. The Effect of Competency Levels of Senior Nursing Students on Clinical Decision Making Skills:
A Multicenter Study

Introduction and Aim: Competence is a fundamental criterion for health professionals to provide quality
care and safe services. The competence level of today’s nursing students plays a role in their clinical decision-
making. This study aimed to determine the effect of the competence levels of senior nursing students on their
clinical decision-making skills.

Method: The study is descriptive, cross-sectional, and multicenter. The study was conducted between January
15-31, 2025. Before starting the study, necessary permissions were obtained from the ethics committee (date:
03.01.2025, number: E-13562490-050.01.04-603598) and relevant institutions (date: 13.01.2025 number:
E-63582098-299-6924; date: 25.12.2024, number: E-70755926-044-1084725; date: 27.12.2024 number:
E-16890724-044-27). The data of the study were collected online with the “Personal Information Form,”
“Nursing Student Competency Scale,” and “Nursing Clinical Decision Making Scale.” The universe of the
study consisted of fourth-year students of the Nursing Department of three universities in the Black Sea
Region, and the sample consisted of students who met the inclusion criteria and volunteered to participate
in the study. In the study, an attempt was made to reach the entire universe. The study’s sample size was
calculated as at least 102 by performing GPower analysis. Considering the possibility of data loss, the sample
size was increased by 20%, and it was planned to include at least 123 participants. The study was concluded
with 158 participants. The data obtained from the study were evaluated using the SPSS 27.0 package program.
The data were evaluated at a significance level of p<0.05 and a confidence interval of 95%. Kurtosis and
Skewness values were used to examine the suitability of the data for normal distribution. T-tests, one-way
analysis of variance, and post hoc analyses were applied to determine the differences in descriptive qualities
and scale levels. The relationship between the Nursing Students’ Competency Scale and the Nursing Clinical
Decision Making Scale was examined using Pearson Correlation analysis.

Results: : It was determined that the total mean score of the students on the Clinical Decision-Making Scale
in Nursing was 100.81+10.27 (Min=72; Max=131). It was determined that the total mean score of the students
on the Nursing Students’ Competence Scale was 236.32+36.19 (Min=127; Max=301). It was determined that
there was a significant difference between the students’ liking of the profession and the total mean score of the
Clinical Decision-Making Scale in Nursing (t=-2.067; p<0.05). It was determined that there was a significant
difference between the total mean scores of the competence scale according to the students’ liking of the
profession (t= 2.799; p<0.05). It was determined that there was a moderate negative correlation between the
total scores of the clinical decision-making scale and the competency scale of nursing students (r=-0.453;
p<0.001).

Conclusion: As aresult of this study, it was concluded that the students’ competence levels were at a reasonable
level. Although the students in our study stated that they thought their competence levels had a high effect
on their clinical decision-making skills, no significant relationship was found between the nursing students’
competence and clinical decision-making scales. Since clinical decision-making skills are affected by many
concepts, it is recommended that the sample group studied be expanded in future studies and that first-,
second- and third-year nursing students be included in the sample to examine this dimension in more detail.

Keywords: Nursing students, decision making, competence.

229



5. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelik Hizmetleri Yonetiminde Stratejik Ongoriiler”
03-04 May1s 2025 | Radisson Blu Hotel, istanbul Sisli

B.140. Hemsirelik Hizmetlerinde Klinik Karar Destek Sistemlerinin Kullanin

Gozde Tiirkel
Orcid ID: 0009-0005-1339-0030, Kosuyolu Yiiksek Thtisas Egitim ve Arastirma Hastanesi, Istanbul

Amag: Klinik karar destek sistemleri (KKDS) hastanin saglik ¢alisanlar1 tarafindan girilen verilerini analiz
ederek, is akisinin bir parcasi olarak iletiler sunarak karar verme siireclerini kolaylastirmay1 ve sunulan
hizmetin kalitesinin yiikseltilmesini hedefler. Ayrica, KKDS’lerindogru tan1 koyma, etkin bir tedavi siireci
planlama, etkili zaman yOnetimi saglama ve insan kaynakli hatalart minimum seviyeye indirme konusunda
sundugu avantajlar saglamaktadir. Bu bildirinin amac1 KKDS’lenin saglik hizmetlerinde oynadigi roliin
onemi, hemsirelik uygulamalar1 ve hasta bakimindaki etkileri incelenmektedir.

Genel Bilgiler: KKDS’ler karar vermeyi kolaylastirmak, daha etkin ve dogru karar vermek i¢in elektronik saglik
kayitlar ile entegre calisan bilisim sistemleridir. KKDS’ler akut gelisen riskli durumlarla karsilasildiginda
deneyimsiz saglik personelinin bile dogru miidahaleyi yapabilmesi amaciyla tasarlanmistir. Bu sistemler analiz
ettikleri verilerle hemsirelik bakimini planlama, ilag yonetimi, hasta takibi gibi pek ¢ok alanda Onerilerde
bulunur. Ayrica hata ve gecikmeleri 6nlemek amaciyla ikaz sistemleri sunarak hasta giivenligini arttirir ve saglik
calisanlarinin verimliliginin arttirilmasina olanak saglar. KKDS’nin sundugu tavsiyeler,hastalardan alinan
oykii ve klinik verilerine uygun olarak sekillenir. Bu sayede hasta bakiminin kalitesini ve giivenligini arttirir.
Kanita dayali rehberler ve sentezlenen bilgiler sayesinde deneyimsiz saglik personelinin bilgi seviyesinin
arttirtlmasi,dogru karar vermesi ve deneyimli personelin bilgilerinin giincellenmesi saglanir. Ayrica, bu
sistemler tedavi siirecinde hata yapma olasiligin1 azaltir, bakimin kalitesinin arttirir ve saglik kuruluslarinda
maliyetin azaltilmasina yardimei olur. Diger yandan kullanicinin egitim eksikligi, siirekli ekrana ve uyarana
maruz kalma, veri giivenligi konularia dikkat edilmelidir.

Sonuc¢: KKDS’ler saglik hizmetlerinin kalitesinin yiikselmesine, hasta giivenliginin gliglenmesine, zamanin
daha etkili kullanilmasina ve hasta bakiminda daha etkin kararlar alinmasini olanak saglar. KKDS’ler ile
hemsirelerin karar vermesi ve bilgiye erisimi kolaylagmakta, ila¢ hatalar1 ve tibbi hatalar azalmakta ve
hemsgirelik bakim kalitesi artmaktadir.

Anahtar Kelimeler: Karar verme, klinik karar destekleri sistemleri, hemsirelik, hastane bilgi yonetim sistemi.
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B.140. Use of Clinical Decision Support Systems in Nursing

Aim: Clinical decision support systems (CDSS) aim to facilitate decision-making processes and improve
the quality of the service provided by analyzing the patient’s data entered by healthcare professionals and
providing messages as part of the workflow. In addition, CDSSs provide advantages in making an accurate
diagnosis, planning an effective treatment process, providing effective time management and minimizing
human errors. The aim of this paper is to examine the importance of the role of CDSSs in health services,
nursing practices and their effects on patient care.

Background: CDSSs are information systems that work integrated with electronic health records to facilitate
decision-making and to make more effective and accurate decisions. CDSSs are designed to enable even
inexperienced healthcare personnel to make the right intervention in the face of acutely developing risky
situations. These systems make recommendations in many areas such as nursing care planning, medication
management, patient follow-up with the data they analyze. They also provide warning systems to prevent
errors and delays, thereby improving patient safety and increasing the efficiency of healthcare professionals.
The recommendations offered by CDSS are shaped in accordance with the history and clinical data received
from patients. This improves the quality and safety of patient care. Evidence-based guidelines and synthesized
information help inexperienced healthcare staff to increase their knowledge, make the right decision, and
update the knowledge of experienced staff. In addition, these systems reduce the likelihood of making mistakes
in the treatment process, improve the quality of care and help reduce costs in healthcare organizations. On the
other hand, attention should be paid to the lack of training of the user, constant exposure to screens and stimuli,
and data security issues.

Conclusion: CDSSs improve the quality of healthcare services, strengthen patient safety, enable more eftective
use of time, and make more effective decisions in patient care. CDSSs facilitate nurses’ decision-making and
access to information, reduce medication errors and medical errors, and improve the quality of nursing care.

Keywords: Decision making, clinical decision support systems, nursing, hospital information management
system.
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B.154. Kadin Hastahklar1 ve Dogum Kliniklerinde Yatan Hastalarin Hemsirelik imajima Yonelik
Algilan

Giilcan Yavuz ', Tuba Catak?

' Esenler 28 Nolu Aile Saglig1 Merkezi, istanbul

2 Orcid ID: 0000-0002-0834-4858, Istabul Gedik Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik Boliimii,
Istanbul

Giris ve Amag: Hemsirelik imaji1, bireylerin hemsirelik meslegine iligkin tutum ve algilarin1 yansitir ve
hasta bakim siirecini dogrudan etkiler. Ozellikle kadin hastaliklar1 ve dogum klinikleri gibi hemsire-hasta
etkilesiminin yogun oldugu alanlarda, hastalarin hemsirelik imajia yonelik algilari, bakim kalitesini ve hasta
memnuniyetini onemli l¢lide sekillendirebilir. Bu ¢alismanin amaci, kadin hastaliklar1 ve dogum kliniklerinde
yatarak tedavi goren hastalarin hemsirelik imajina yonelik algilarin1 degerlendirmektir.

Yéntem: Tanimlayici ve kesitsel tipteki arastirma, Nisan-Eyliil 2024 tarihleri arasinda Istanbul’da bir Egitim
ve Arastirma Hastanesi’nin kadin hastaliklar1 ve dogum kliniklerinde yatarak tedavi goren 400 hasta ile
gerceklestirilmistir. Veriler, Tamitict Bilgi Formu ve Hemsirelik Meslegine Yénelik imaj Olgegi kullanilarak
toplanmistir. Veriler, tanimlayici istatistikler (frekans, ylizde, ortalama, standart sapma), t-testi, ANOVA ve
post hoc analizleri ile degerlendirilmistir. Arastirmanin yiiriitiilebilmesi i¢in ilgili etik kuruldan (24.01.2024-
2024/1) onay, kurumdan izin alinmis ve katilimecilardan bilgilendirilmis goniillii onamlar1 temin edilmistir.

Bulgular: Katilimcilarin Hemsirelik Meslegine Yonelik Imaj Olgegi toplam puan ortalamas1 145,36+12,05
(0=0,93), alt boyut puan ortalamalari; mesleki nitelik 43,69+7,99 (0=0,90), calisma kosullar1 29,45+4,07
(0=0,89), cinsiyet 26,66+3,64 (¢=0,92), egitim 18,31£2,5 (0=0,90), mesleki statii 16,18+3,28 (0=0,90) ve
dis goriinim 11,0742,64 (0=0,91) olarak bulunmustur. Yas, egitim durumu, gelir diizeyi, ¢calisma durumu,
daha Once hastaneye yatma durumu, ailede hemsire varligi, cocugunun hemsire olmasini isteme durumu ve
hemsirelik hizmetinden memnuniyet diizeyi gibi bircok degiskenle hemsirelik imaj1 algisi arasinda anlaml
farklilik tespit edilmistir. Aile yapisi degiskeni anlamli fark gostermemistir.

Sonug¢: Olumlu hemsirelik imaj1 algisinin; geng yasta olan, liniversite ve {izeri egitim diizeyine sahip, geliri
giderinden diisiik olan, calisan, hastane deneyimi bulunan, ailesinde hemsire olan, ¢ocugunun hemsire
olmasini isteyen ve hemsirelik hizmetlerinden memnuniyet bildiren bireyler arasinda daha yiiksek oldugu
belirlenmistir. Hemsirelik imajinin gelistirilmesi i¢in profesyonel rollerin etkin uygulanmasi, kanita dayal
uygulamalar ve topluma yonelik bilgilendirici iletisim stratejilerinin artirilmasi 6nerilmektedir.

Anahtar Kelimeler: Hemsirelik imaji1, kadin sagligi, meslek algisi.

Dipnot: Bu ¢alisma 2025 yilinda Istanbul Gedik Universitesi Lisansiistii Egitim Enstitiisii Hemgirelik Ana Bilim Dali, Dogum ve

Kadin Hastaliklar: Hemsireligi Tezli Yiiksek Lisans programinda tamamlanan yiiksek lisans tezinden tiretilmistir.
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B.154. Perceptions of Patients Hospitalized in Gynecology and Obstetrics Clinics Towards Nursing
Image

Introduction and Aim: Nursing image reflects individuals’ attitudes and perceptions towards the nursing
profession and directly affects the patient care process. Especially in areas such as gynecology and obstetrics
clinics, where nurse-patient interaction is intense, patients’ perceptions of nursing image can significantly
shape the quality of care and patient satisfaction. This study aimed to evaluate inpatients’ perceptions of the
nursing image in gynecology and obstetrics clinics.

Method: This descriptive and cross-sectional study was conducted between April and September 2024 with
400 inpatients in the gynecology and obstetrics clinics of a Training and Research Hospital in Istanbul. Data
were collected using the Introductory Information Form and the Image of Nursing Profession Scale. Data were
evaluated using descriptive statistics (frequency, percentage, mean, standard deviation), t-test, ANOVA, and
post hoc analysis. In order to conduct the study, approval from the relevant ethics committee (24.01.2024-
2024/1), permission from the institution was obtained and informed consent from the participants.

Results: The mean total score of the Scale for the Image of Nursing Profession was 145.36+12.05 (0=0,93).
The mean scores of the subscales were as follows: professional qualities 43.69+7.99 (a=0,90), working
conditions 29.45+4.07 (0=0,89), gender 26.66+3.64 (0=0,92), education 18.31+2.5 (0=0,90), professional
status 16.18+3.28 (0=0,90) and external appearance 11.07+2.64 (¢=0,91). Significant differences were found
between the perception of nursing image and many variables such as age, education level, income level,
employment status, previous hospitalization, presence of a nurse in the family, the desire for the child to
become a nurse, and the level of satisfaction with nursing service. The family structure variable did not show
a significant difference.

Conclusion: Positive nursing image perception was found to be higher among younger individuals who
had a university or higher education level, had a lower income than expenses, were employed, had hospital
experience, had a nurse in their family, wanted their child to be a nurse, and reported satisfaction with nursing
services. In order to improve the image of nursing, it is recommended that professional roles be implemented
effectively, and evidence-based practices and informative communication strategies for the community should
be increased.

Keywords: Nursing image, perception of profession, women’s health.
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B.155. Hemsirelik Ogrencilerinde Bos Zaman Yonetimi ve Yasam Boyu Ogrenme Arasindaki iliski

Semanur Kumral Ozcelik!, Kadriye Ozkol Kiling?, Ziilfiinaz Ozer?, Havva Oztiirk*, Ayse Nefise Bahgecik®
'Orcid ID:0000-0003-0379-0936, Marmara Universitesi, Istanbul

2 Orcid ID:0000-0003-4227-7422, Karadeniz Teknik Universitesi, Trabzon
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4Orcid ID:0000-0001-8515-6263, Karadeniz Teknik Universitesi, Trabzon

5Orcid ID:0000-0002-5290-1017, Istanbul Sabahattin Zaim Universitesi, Istanbul

Giris ve amag¢: Bos zamanin etkin bir sekilde yonetilmesi, bireysel gelisimi desteklemesi ve yasam kalitesini
artirmasi acisindan ustalik gerektiren bir beceridir. Bu baglamda calismada hemsirelik 6grencilerinin bos
zaman yOnetimlerini, yasam boyu 6grenme durumlarini ve aralarindaki iliskiyi incelemek amaglanmistir.

Yontem: Tanimlayici nitelikteki arastirma, Marmara Bolgesinde iki, Dogu Karadeniz Bolgesinde bir
iiniversitenin hemsirelik boliimii son sinifinda 6grenim goéren 232 6grenci ile gerceklestirilmistir. Arastirma
icin etik kurul (25.03.2024-2024/02) ve kurum izinleri alinmistir. Veriler, Bilgi Formu, Bos Zaman Y 6netimi
Olgegi ve Yasam Boyu Ogrenme Olgegi ile toplanmustir. Verilerin analizinde tanimlayicr istatistikler, t test,
Kruskal-Wallis H test ve Pearson Korelasyon Analizi kullanilmistir.

Bulgular: Yiizde seksenini kadin 6grencilerin olusturdugu calismada, 6grencilerin %59,9’u bos zamanim
etkin kullanmadigini belirtmistir. Ogrencilerin %81’i bos zamanlarmni dinlenerek, %77,6’s1 sosyal medyay1
kullanarak ve %751 arkadaslari ile gecirmektedir. Ogrenciler bos zamanlarini etkin kullanamama nedenlerini
oncelikle %69,4 ile isteksizlik, %68,1 ile internet, sosyal medya kullanimi1 ve %62,1 ile plansizlik, 6ncelikleri
belirleyememek olarak agiklamislardir. Ogrencilerin Bos Zaman Yénetimi Olgegi toplam puani 3,52+0,60
(a=0,85) ve Yasam Boyu Ogrenme Olgegi puani 3,62+0,77 (a=0,95) olup iki 6l¢ek puanlar1 arasinda pozitif
yonde, anlamli iligki vardir (r=0,425; p<0,001). Ayrica bos zamanini etkin kullandigini diisiinen 6grencilerin
Bos Zaman Yonetimi Olgegi ve Yasam Boyu Ogrenme Olgegi puanlart daha yiiksektir (p<0,001). Gelir
diizeyini yiiksek olarak nitelendiren dgrencilerin Yasam Boyu Ogrenme Olgegi puanlar1 orta olanlara gére
daha yiiksektir (p<0,05).

Sonug¢: Bos zaman yonetimi ve yasam boyu 6grenme durumlari orta diizeyde olan 6grencilerin bog zamanlarin
etkin yonettik¢e yasam boyu 6grenmeleri artmaktadir. Ancak dgrencilerin bos zamanlarini 6ncelikle {iretken/
gelisim odakli olmayan aktivitelerle gecirdigi belirlenmistir. Ogrencilere yapilacak egitim ve rehberlik ile bos
zamanlarimi etkin bir sekilde yonetmeleri ve yasam boyu 6grenmeleri desteklenebilir.

Anahtar kelimeler: Bos zaman yonetimi, 6grenci hemsire, yagsam boyu 6grenme.
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B.155. The Relationship Between Free Time Management and Lifelong Learning in Nursing Students

Introduction and Aim: Effective free time management is a skill that requires mastery to support individual
development and improve quality of life. This study examined nursing students’ free time management,
lifelong learning, and the relationship between them. Method: The descriptive study was conducted with
232 students studying in the last year of the nursing department of two universities in the Marmara Region
and one university in the Eastern Black Sea Region. Ethics committee (25.03.2024-2024/02) and institutional
permissions were obtained for the research. Data were collected using the Information Form, Free Time
Management, and Lifelong Learning Scale. Descriptive statistics, t-test, Kruskal-Wallis H test, and Pearson
Correlation Analysis were used to analyze the data.

Results: Eighty percent of the students in the study were female. 59.9% reported that they did not use their
free time effectively. 81% spent their free time resting, 77.6% used social media, and 75% spent their free
time with friends. The students explained the reasons for not using their free time effectively: reluctance with
69.4%, internet and social media use with 68.1%, and lack of planning and inability to set priorities with
62.1%. The Free Time Management Scale total score was 3.52+0.60 (0=0.85), and the Lifelong Learning
Scale score was 3.62+0.77 (0=0.95). A positive and significant relationship existed between these two scale
scores (1=0.425; p<0.001). Students who thought they used their free time effectively scored higher on the
Free Time Management and Lifelong Learning Scales (p<0.001). Those who defined their income level as
high had higher Lifelong Learning Scale scores than those with medium income levels (p<0.05).

Conclusion: TStudents with moderate levels of free time management improve their lifelong learning as they
manage their free time effectively. However, students primarily spend their free time doing non-productive/
development-oriented activities. Through education and guidance, students can be supported to manage their
free time effectively and learn lifelong.

Key words: Free time management, nursing student, lifelong learning.
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B.165. Yeni Mezun Hemsirelerin Uygulamaya Gegis Siirecinde Yasadiklar1 Hasta Giivenligi Olaylari:
Fenomenolojik Nitel Bir Calisma

Miizelfe Biyik!, Damla Camveren?, Seyda Seren Intepeler®

' Orcid ID:0000-0002-8622-3541, Kurum adi, Sehir Kiitahya Saglik Bilimleri Universitesi Saglik Bilimleri
Fakiiltesi Hemsirelik Boliimii, Hemsirelikte Y onetim Anabilim Dali, Kiitahya

20rcid ID:0000-0002-7785-0578, Kiitahya Saglik Bilimleri Universitesi Saglik Bilimleri Fakiiltesi Hemgirelik
Boliimii, Hemsirelikte Yonetim Anabilim Dali, Kiitahya

3 Orcid ID:0000-0001-8615-9765, Dokuz Eyliil Universitesi Hemsirelik Fakiiltesi, Hemsirelikte Yonetim
Anabilim Daly, [zmir.

Giris ve Amac: Yeni mezun hemsireler, sinirli klinik deneyim ve yasadiklar1 gegis soku nedeniyle mesleklerinin
ilk yilinda hasta giivenligi agisindan yiiksek riskli bir grup olusturmaktadir. Gegis siirecinde yapilan hatalarin;
hasta bakim kalitesini olumsuz etkiledigi, duygusal yiik olusturdugu ve biiyiik dl¢lide dnlenebilir oldugu
bilinmektedir. Yeni mezun hemsirelerin acemilik siirecinde yagsadiklari tiim olaylarin, meslek yasantilarindaki
ogrenmelere ve uzmanlik siirecine gecislerine katki saglayacak bigimde degerlendirilmesi gerekmektedir. Bu
nedenle ¢alismanin sonuglari, yoneticiler tarafindan yeni mezunlarin hasta giivenligi konusunda yetkinlik
kazandirilmasina yol gosterici olacaktir. Bu calismanin amaci, yeni mezun hemsirelerin ¢alisma yasamlarinin
ilk yil1 iginde yasadiklar1 hasta giivenligi olaylarina iliskin deneyim, diisiince ve duygularinin 6ziinii anlamaktir.

Yontem: Bu arastirma, tanimlayici fenomenolojik nitel tiirdedir. Tiirkiye’de amacli 6rnekleme yontemi ile
en fazla bir y1l hemsire olarak calisan, sosyal medya platformlarinda duyuru sonucunda google anket formu
ile tanitic1 bilgileri dolduran yeni mezun hemsireler davet edilmistir. Calismaya katilmaya goniillii olan
18 hemsireden alinan veriler, yar1 yapilandirilmis sorularla ¢evirmici bireysel derinlemesine goriismelerle
toplanmustir. Goriisme dokiimleri Colaizzi’nin teknigine gore tematik analiz yontemi ile analiz edilmistir.
Calismada COREQ kontrol listesi kullanilmistur.

Bulgular: Yeni hemsirelerin uygulamaya geg¢is siirecinde yasadiklar: hasta giivenligi deneyimleri bes tema
ve 15 alt temadan olugmaktadir: Hasta giivenligi olaylar1 (ilag¢ hatalari, hemsirelik bakim ihmali, giivenli
cerrahinin olmamasi, ramak kala olaylar, hasta diismeleri); duygusal etkilenme (olumsuz duygular-panik/
korku ve sucluluk); hasta giivenligi olaylarinin nedenleri (olumsuz iletisim, olumsuz ¢alisma ortami ile ilgili
faktorler, kotii yonetim ve yeni mezun hemsirelerin hazir olmamasi); hasta giivenligi olaylarinin sonuglari
(hatalar1 normallestirme/raporlamanin olmamasi, olaylardan O6grenme); hemsirelerin hasta giivenligi
olaylarmin tekrar yasanmamasi i¢in Onerileri (risk yonetimi, saglikli ¢aligma ortami olusturulmasi, uyum
stirecinde desteklenmesi-egitim, rehberlik) alt temalaridir.

Sonu¢: Yeni mezun hemsirelerin hasta giivenligiyle ilgili yasadigi olumsuz deneyimler dikkat g¢ekicidir.
Suclayicr kiiltiir ve olaylarin bildirilmemesi, énlem alinmasini engellemektedir. Bu nedenle destekleyici
hasta giivenligi kiiltliriiniin kurumsal diizeyde olusturulmas: ve yapilandirilmis egitim, klinik rehberlik
ile gecis siirecinin desteklenmesi Onerilebilir. Ayrica yeni hemsirelerin olumsuz yasadigi hasta giivenligi
deneyimlerinin acemilikle iligskilendirilerek normallestirilmesinden kaginilmasi yoneticiler tarafindan dikkate
alinmasi gereken onemli bir konudur.

Anahtar Kelimeler: Hasta giivenligi, yeni mezun hemsire, nitel ¢calisma.
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B.165. Patient Safety Experienced by Newly Graduate Nurses in the Transition to Practice: A
Phenomenological Qualitative Study

Introduction and Aim: Newly graduated nurses constitute a high-risk group regarding patient safety in the
first year of their profession due to limited clinical experience and transition shock. It is known that mistakes
made during the transition process negatively affect the quality of patient care, cause emotional burdens, and
are largely preventable. All the events experienced by newly graduated nurses during the novice process should
be evaluated in a way that will contribute to their learning in their professional lives and their transition to the
specialization process. For this reason, the study’s results will guide managers in providing new graduates with
competence in patient safety. This study aimed to understand the essence of newly graduated nurses’ experiences,
thoughts, and feelings concerning patient safety incidents during the first year of their working life.

Method: This study is descriptive phenomenological qualitative research. Newly graduated nurses who have
been working as nurses for more than one year in Turkey were invited by purposive sampling method and filled
in the introductory information with the Google survey form as a result of the announcement on social media
platforms. Data from 18 nurses who volunteered to participate in the study were collected through online
individual in-depth interviews using semi-structured questions. The interview transcripts were analyzed by
thematic analysis based on Colaizzi’s method. The COREQ checklist was used in the study.

Results: The patient safety experiences of new nurses during the transition to practice consisted of five themes
and 15 sub-themes: Patient safety incidents (medication errors, nursing care negligence, lack of safe surgery,
near misses, patient falls); Emotional impact (negative emotions-panic/fear and guilt); Causes of patient safety
incidents (negative communication, factors related to negative work environment, poor management and lack
of readiness of newly graduated nurses); Consequences of patient safety incidents (normalization of errors/
lack of reporting, learning from incidents); Nurses’ suggestions for preventing recurrence (risk management,
creating a healthy working environment, support in the adaptation process-education, preceptorship).

Conclusion: The negative experiences of newly graduated nurses related to patient safety are striking.
Blaming culture and not reporting incidents prevent taking measures. Therefore, it may be recommended
that a supportive patient safety culture at the institutional level be established and that the transition process
be supported with structured education and clinical preceptorship. In addition, avoiding the normalization of
negative patient safety experiences of new nurses by associating them with inexperience is an important issue
that managers should consider.

Keywords: Patient safety, newly graduate nurses, qualitative study.
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B.172. Tarihte Hemsirelerin Propaganda Araci Olarak Kullanimi: Savaslar, Pandemiler ve Politikalar

Nesrin Ozdil
Orcid ID: 0000-0002-4310-9271, Nierenzentrum Liidenscheid, Almanya

Giris ve Amag¢: Hemsirelik, tarih boyunca sadece saglik hizmeti sunan bir meslek degil, ayn1 zamanda
devletlerin ve kurumlarin toplumu etkileme stratejilerinde 6nemli bir figiir olmustur. Bu ¢alismada, hemsirelerin
sadece saglik ¢alisan1 degil, propaganda araci olarak da nasil kullanildigini géstermek amaglanmistir. Savas,
sec¢im, kriz, pandemi gibi donemlerde daha yogun olarak kullanilan hemsire imgesinin temsili ve toplum
iizerindeki etkileri incelenmistir.

Yontem: Arastirma, 11 Mart — 16 Nisan 2025 tarihleri arasinda internet arama motorlar1 aracilifiyla
yapilan taramalar sonucunda, Birinci Diinya Savasi’ndan giiniimiize kadar uzanan stirecte amacli 6rnekleme
yontemiyle secilen hemsire figlirliniin yer aldigi materyaller incelenerek, betimleyici ve kesitsel bir
tasarimda, dokiiman analizi ve icerik analizi yéntemi kullanilarak gerceklestirilmistir. Inceleme kapsamina;
dijital kiitliphaneler ve son déonemde sosyal medyada hemsire imgesi kullanilarak verilen sosyal ve politik
icerikli mesajlar dahil edilmistir. Calismanin yalnizca arastirmaci tarafindan yiiriitiilmesi arastirmanin bir
kisit1 olarak degerlendirilebilir. Onceden belirlenmis analiz kriterleri dogrultusunda her materyal, belirlenen
tematik cerceveye gore degerlendirilmis; elde edilen bulgular tekrar gdzden gegirilerek yorumlarin tutarlilig
saglanmistir. Buna ek olarak, analiz siirecinde seffaflik ve izlenebilirlik ilkeleri gozetilmistir.

Bulgular: Hemgire figiirii, 1. ve II. Dilinya Savaslarinda cogunlukla pul, kartpostal ve afislerde, halk saglhigi
egitimlerinde, gazete, televizyon, pul ve afislerde, giiniimiizde pandemi ve politik sdylemler amaciyla grafiti,
gazete, televizyon ve sosyal medyada propaganda araci olarak siklikla kullanilmistir.

Sonug¢: Savas zamanlarinda hemsireler “vatanseverligin ve fedakarligin sembolii” olarak sunulmus, geng
kadilarin hemsirelige yonlendirilmesi ve toplumun savasa destegini arttirma amaciyla kullanilmistir.
Pandemilerde, COVID-19 pandemisinde de ‘“kahraman” olarak sunulan hemsireler kahramanlastirilarak
halkin moralini yiiksek tutmak, saglik 6nlemlerine uyumu artirmak ve saglik politikalarina giiveni pekistirmek
icin kullanmilmistir. Politik sdylemlerde, hemsireler toplumsal hizmetin, sefkatin ve 6zverinin sembolii olarak
gosterilerek, hiikiimetlerin meslege 6zendirme ve saglik sistemine dair kararlarinin mesruiyeti gliglendirilmistir.
Bu durum, mesleki kimligin algilanisin1 da sekillendirmistir.

Anahtar Kelimeler: Hemsirelik, propaganda, savas, pandemi, politika.
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B.172. The Use of Nurses as Tools of Propaganda in History: Wars, Pandemics, and Political Agendas

Introduction and Aim: Throughout history, nursing has functioned as a healthcare profession and as a strategic
element in state and institutional efforts to influence public perception. This study aims to demonstrate how
nurses have been utilized not merely as healthcare providers but also as instruments of propaganda. The
research examines the representation of the nurse image and its societal impacts, particularly during periods
of war, elections, crises, and pandemics.

Methodology: This descriptive and cross-sectional study was conducted using document and content analysis
methods. Between March 11 and April 16, 2025, materials featuring nurse figures—selected through purposive
sampling—were identified via internet search engines and analyzed. These materials span from World War I to
the present day and include resources from digital libraries and recent social media content containing socio-
political messages conveyed through the nurse image. The fact that the study was conducted solely by the
researcher is noted as a limitation. Each material was evaluated based on predetermined analysis criteria and
within a defined thematic framework. The findings were reviewed to ensure the consistency of interpretations.
Principles of transparency and traceability were observed throughout the analysis process.

Results: During World Wars I and I, the nurse figure frequently appeared in stamps, postcards, and posters. In
more recent times, especially during the COVID-19 pandemic and political discourse, the image of the nurse
has been widely used in public health campaigns, newspapers, television, graffiti, and social media as a means
of propaganda.

Conclusion: In wartime, nurses were portrayed as “symbols of patriotism and sacrifice” to encourage young
women to pursue nursing and to bolster public support for the war effort. During pandemics, particularly
COVID-19, nurses were heroized to uplift public morale, promote adherence to health measures, and reinforce
trust in healthcare policies. In political narratives, nurses have been depicted as symbols of public service,
compassion, and selflessness, legitimizing governmental healthcare decisions and promoting the profession.
These representations have significantly influenced the societal perception of professional identity in nursing.

Keywords: Nursing, propaganda, war, pandemic, politics.
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B.177. Hemsirelerin Akademik Yayin Yapmaya Yonelik Tutumlar: Olgegi’nin Tiirkce’ye Uyarlanmast:
Gecerlik ve Giivenirliginin Analizi

Sibel Meler!, Fadime Ulupinar?.

'Orcid 1D:0000-0002-2340-9998, Selguk Universitesi Tip Fakiiltesi Hastanesi, Konya.

2 Orcid 1D:0000-0002-8262-2908, Erzurum Teknik Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik
Boliimi, Erzurum.

Giris ve Amac¢: Modern hemsirelik, yalnizca bakim hizmetleriyle sinirli olmayan, arastirma, egitim ve liderlik
rolleriyle saglik hizmetlerinin gelisimine katki sunan ¢ok yonlii bir meslektir. Bu baglamda, hemsirelerin
bilimsel iiretkenliklerini degerlendirmek, onlarin arastirma ve yayin yapma egilimlerini ortaya koymak énem
arz etmektedir. Bu calismanin amaci, Cruz ve arkadaglar1 (2024) tarafindan gelistirilen “Nurses Attitudes
Towards Scholarly Publishing Scale” 6l¢eginin Tiirk¢e’ye uyarlanmasi ve uyarlanan formun gegerlik ve
giivenirlik analizleri ile psikometrik 6zelliklerinin incelenmesidir.

Yontem: Metadolojik tiirde tasarlanan bu arastirma, Ocak —Nisan 2025 tarihleri arasinda iki farkli kurumda
calisan 568 hemsire ile yiiriitiilmiistiir. Olgegin uyarlanmas: siirecinde, yazardan izin alinmis ve 02.01.2025
tarihli 14/1 karar sayili etik kurul onay1 ile gerekli yasal izinler temin edilmistir. Arastirmanin verileri
“Tanimlayici Soru Formu” ve 12 madde ii¢ alt boyuttan olusan “Hemsirelerin Akademik Yayin Yapmaya
Yénelik Tutumlart Olgegi” ile toplanmistir. Olgegin gecerlik ve giivenirlik analizlerinde kapsam gegerligi,
yapt gegerligi, zamana kars1 glivenirlik, i¢ tutarlilik ve madde-toplam korelasyonlar1 degerlendirilmistir.

Bulgular: Cift yonlii ¢ceviri ve uzman goriisleriyle gerceklestirilen dil uyarlamasinin ardindan 6lgegin kapsam
gecerligi saglanmustir. Olgegin Cronbach Alfa i¢ tutarlilik katsayis1 0,78 olarak hesaplanmis; madde-toplam
korelasyonlar1 0,364 ile 0,687 arasinda degismistir. A¢iklayici faktor analizinde faktor yiikleri 0,650-0,864,
dogrulayici faktor analizinde ise 0,63-0,86 araliginda bulunmustur. Kaiser-Meyer-Olkin degeri yiiksek,
Bartlett testi anlamhidir. Test-tekrar test sonucunda zamana karsi istikrarlilik gézlemlenmis; alt boyutlara
iliskin Cronbach Alfa katsayilar1 0,72—0,86 arasinda degismistir.

Sonug: Elde edilen bulgular, 6lgegin Tiirk¢e formunun gecerli ve gilivenilir oldugunu gostermektedir. Faktor
yapisinin korunmus olmasi, yiiksek i¢ tutarlilik katsayilari, 6lgegin hem teorik yapiya uygun oldugunu hem
de istikrarl1 Slgiimler sagladigini ortaya koymustur. Olgek, hemsirelerin akademik yayin yapmaya ydnelik
tutumlarini degerlendirmede etkili bir ara¢ olarak 6nerilmektedir.

Anahtar Kelimeler: Akademik yayin, gecerlilik, giivenilirlik, hemsire.
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B.177. Adaptation of Nurses’ Attitudes Towards Academic Publication Scale into Turkish: Analysis of
Validity and Reliability

Introduction and Aim: Modern nursing is a multifaceted profession not only limited to care services but also
contributes to developing health services through research, education, and leadership roles. In this context,
evaluating nurses’ scientific productivity and revealing their research and publication tendencies is important.
This study aimed to adapt the ‘Nurses Attitudes Towards Scholarly Publishing Scale’ developed by Cruz et
al. (2024) into Turkish and examine the validity and reliability analyses and psychometric properties of the
adapted form.

Method: This methodological study was conducted with 568 nurses working in two institutions between
January and April 2025. In adapting the scale, permission was obtained from the author, and the necessary
legal permissions were obtained with the approval of the ethics committee dated 02.01.2025, which numbered
14/1 decision. The study’s data were collected using the ‘Descriptive Questionnaire’ and the ‘Nurses’ Attitudes
Towards Academic Publication Scale,” which consist of 12 items and three sub-dimensions. In the validity and
reliability analyses of the scale, content validity, construct validity, reliability against time, internal consistency,
and item-total correlations were evaluated.

Results: The scale’s content validity was achieved after language adaptation with pairwise translation and
expert opinions. Cronbach’s alpha internal consistency coefficient was calculated as 0.78, and item-total
correlations ranged between 0.364 and 0.687. The exploratory factor analysis found factor loadings between
0.650-0.864, and the confirmatory factor analysis between 0.63-0.86. Kaiser-Meyer-Olkin value was high,
and Bartlett’s test was significant (p<0.05). As a result of the test-retest, stability against time was observed,
Cronbach’s Alpha coefficients for the sub-dimensions ranged between 0.72-0.86.

Conclusion: The findings indicate that the Turkish version of the scale is valid and reliable. The preservation
of the factor structure and high internal consistency coefficients revealed that the scale is appropriate to the
theoretical structure and provides stable measurements. The scale is recommended as an effective tool for
assessing nurses’ attitudes towards academic publication.

Keywords: Academic publication, validity, reliability, nurse.
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5. ULUSAL HEMSIRELIKTE YONETIM KONGRESI
Kapams Konusmasi
Degerli kongre katilimeilarimiz, iki giinliik yogun bir kongre programinin sonuna gelmis bulunmaktayiz.

Yoénetici Hemsireler Dernegi (YOHED) tarafindan diizenlenen 5. Ulusal Hemsirelikte Yonetim Kongresini
03-04 Mayis 2025 tarihinde Radisson Blu Hotel, Sisli-Istanbul’da sizlerin degerli katilimlariyla basariyla
tamamladik. Gittik¢e daha geleneksel hale gelmeye baslayan kongremizin ilk giinlinden baslayarak, yogun
bilgi ve deneyim paylasiminin yani sosyal bulusma ve 6zlem giderme ortaminin yasanmasindan biiyiik
mutluluk duydugumuzu belirtmek istiyorum.

Kongre programi baslamadan 6nce ¢evrim igi olarak Dr Polat GOKTAS ile Istatistiksel Analizde Yapay
Zeka: Yeni Nesil Yaklasimlar ve Uygulamalar; Dr. Ogr. Uyesi Esengiil ELIBOL ile MAXQDA-24
Atolyesi; Prof. Dr. Hicran BEKTAS, Prof. Dr. Sevilay ERDEN, Do¢. Dr. Ayda KEBAPCI ve Dr. Aysegiil
ALIOGULLARI ile Ulusal ve Uluslararasi Proje Yazma, Patent Basvuru Atdlyesi’ni gergeklestirdik.

Kongremizin ana temas1 ‘Hemsirelik Hizmetleri Ynetiminde Stratejik Ongoriiler’ olarak belirlenmis olup bu
temay1 destekleyen ve 6zellikle hemsirelik hizmetleri yonetimine 6zel ¢ikarimlarda bulunmay1 desteklemek
amaciyla ii¢ konferans ve {i¢ ayr1 13 konusmacimiz goriis ve deneyimlerini bizlerle paylasmislardir.

Birinci giin i1k konferansimizda; Prof. Dr. Hakki AKTAS tarafindan Strateji ve Stratejik Yonetim
basligiyla, strateji ve stratejik yonetim kavramlarina, yoneticilerin bu kavramlari nasil ele almalari gerektigine
aciklik getirilmeye calisilmistir.

Ayni giin ikinci konferansimizda ise Prof. Dr. Melih BULUT tarafindan Saglik Hizmetlerinin Gelecegi
basligiyla, saglik hizmetlerinde goriinen teknolojik gelismelere deginilerek, dijital doniisiim caginda bizi
nelerin bekledigi ve nasil hazir olmamiz gerektigi konulari ele alinmistir.

Birinci glin 6gleden sonra gerceklestirilen birinci panelimizde; Hemsirelik Hizmetleri Yonetiminin
Gelecegi basligiyla, degisen saglik sisteminde yonetici hemsirelerin roliiniin ne olmasi gerektigi, yonetici
hemsirelerin dnderliginin nasil gii¢lendirilebilecegi ve gelecegin hemsire dnderlerini nasil yetistirmemiz
gerektigi konularina agiklik getirilmeye ¢alisiimistir.

fkinci giiniin iiciincii konferansinda da Prof. Dr. Cavide UYARGIL tarafindan Insan Kaynaklari
Yoénetiminden Strateji Insan Kaynaklar1 Yonetimi Siirecine Gecis ve Siireci Etkileyen Giincel Gelismeler
basligiyla, insan kaynaklar1 yonetimi ile stratejik insan kaynaklar1 yonetimi yaklagimi arasindaki farklara,
giiniimiiz IKY anlayisindaki giincel yaklasimlara deginilmis ve saglik-hemsirelik hizmetleri yoneticileri
ozelinde nelere dikkat edilmesi gerektigi lizerinde durulmustur.

fkinci giiniin ikinci panelinde; Hemsire Insan Kaynagimin Yonetimine Iliskin Ongoriiler bashgiyla,
hemsirelik hizmetlerinde farkliliklarin nasil yonetilmesi gerektigi, hemsireler i¢in olumlu ¢alisma ortaminin
ne anlama geldigi ve yoneticilerin bunu nasil olusturabilecegi; glinlimiizde tiim diinyada oldugu gibi iilkemizde
de giincel bir sorun olan hemsire devir hizin1 azaltmada, hemsireleri kurumda ve meslekte tutmanin 6nemli bir
yolunu gosteren, Magnet Hastane uygulamasi konularina deginilmistir.

Ikinci giiniin son ve iiciincii panelinde ise Gelecegi Sekillendirmek bashigiyla, yonetici hemsireler
ve hemgireler olarak toplumun saglig1 icin daha esitlik¢i bir diinyanin nasil yaratilabilecegi ve toplumsal
sorumlulugumuza deginilerek, hasta bakim siire¢lerinde dijitallesmeye ve hemsirelik hizmetlerinde yapay
zekanin kullanim1 ve bu degisime nasil hazir olmamiz gerektigine agiklik getirilmistir. Ayrica hemsireligin
giiclenmesi ve karar sistemlerinde yer almasi agisindan giiclii orgiitlenme yapilarinin nasil olusturulmasi
gerektigi lizerinde durulmustur.

Kongreden edindiklerimiz dogrultusunda yonetici hemsirelerimizin;

 Oncelikle yonetici hemsirelerin ve tim hemsirelerin, ulusal saghk politikalar1 ve saghk
sistemlerindeki degisime etki edebilecek karar mekanizmalarinda yer almalari,
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» Saglik hizmetlerinde dijital doniisiim ve teknoloji gelisimi, yakindan izleyerek, kendilerini bu
konularda gelistirmeleri,

» Saglik ve hemsirelik hizmetlerinde klinik karar destek sistemlerinin kullanilarak, veriye dayah karar
alinmasim saglamalari,

* Nitelikli insan kaynaginin gelistirilmesi ve iste tutulmasi i¢in stratejilerin gelistirilerek, uygulamaya
aktarilmasi,

* Hasta bakim kalitesinin gelistirilmesi, biitiinciil bakim yaklagimi, bakim ¢iktilarinin izlenmesi
ve degerlendirilmesi gibi konularda kendilerini gelistirerek, meslektaslarina yonderlik yapmalari
gerekmektedir.

Kongrede 101 adet bildiri iki giin boyunca {i¢ ayr1 salonda sunulmustur. Bu bildiriler hakem konumundaki
akademisyenler tarafindan degerlendirilerek ve en basarili bulunan ii¢ bildiriye 6diil verilmistir.

BIRINCI
Saleh Salimi, Giilsah Dogan, Nezihe Beji Kizilkaya, Hossein Ebrahimi , Maryam Vahidi

Bakim Kalitesini Artirmak Amaciyla Hemsirelerin Kisilik Ozelliklerinin Istihdam Siirecine Dabhil
Edilebilirliginin Degerlendirilmesi: Karma Y6ntemli Bir Arastirma

IKINCI
Ayse Onal Seyda Seren Intepeler

Bir Universite Hastanesinin Onkoloji Birimlerinde Perroca Hasta Siiflandirma Sistemine Dayali Hemsire
Planlamasinin Hemsire ve Hasta Sonuglar1 Uzerine Etkisi

.

UcUNCU
Abdullah Esirgenler, Gamze Tunger Unver

Hemsirelerin Toksik Liderlik Davranig Algisi, Psikolojik Sermayeleri, Bakim Davraniglart ve Etkileyen
Faktorler

Ayrica dernegimizin kurucu bagkani olan Prof. Dr. Sevgi Oktay anisina da “Prof. Dr. Sevgi Oktay Ozel
Bildiri Odiilii” olarak klinik uygulamaya 6nemli katki saglayan bir bildiriye 6diil verilmistir.

Pmar Ongiin Ayse Karadas Cerrahi Klinikte Yatak Basi Beyaz Tahta Kullanimmin Hastalarin Agr1 ve
Anksiyete Diizeyine Etkisine Yonelik Bir Pilot Caligma.

Kongre sonrasi yapilan degerlendirme anketi sonuclarini inceledigimizde; genel olarak tiim sorulara verilen
yanitlarin yiiksek diizeyde olumlu oldugu goriiliirken; katilimcilarin kongre web sayfasi icerigi ve kongre
hakkinda bilgilendirme ve duyurulara iliskin % 90 {izerinde memnun kaldig1, ancak kayit siire¢lerinde kismen
sorun yasadiklari, sorunlarin1 firmaya iletmede zorlandiklar1 goriiliirken, bildiri yiikleme sisteminden %98
memnun kaldiklar1 belirlenmistir.

Anketi dolduran katilimcilarimiz; kongre merkezine ulasimda yiliksek oranda sorun yasamadiklarini,
katilimcilarin tamami1 kongre programinda yer alan konferans ve panellerin igeriklerinin uygun oldugunu
diisiindiikleri, ayrica kongrede sunumlarin zamaninda ve teknik sorun olmadan gerceklestirildigini, sorulara
doyurucu sekilde yanitlarin verildigini, bildirilerin niteliklerinin iyi oldugunu, kongredeki konusmalarin ve
bildirilerin bakis agilarini genislettigini ve kongrede 6grenilenleri uygulamaya aktarabileceklerini diistindiikleri
belirlenmistir. Degerlendirme sonunda genel olarak kongreden %100 oraninda memnun kalindig1 ve %100
oraninda da daha sonraki yillarda diizenlenecek kongrelere katilmak istendigi saptanmustir.
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Ayrica katilimceilarimizin hemen hepsi kongremizin yiiz yilize yapilmasini isterken; %57,6 oraninda kongrenin
Istanbul disinda yapilmasimnin istendigi ve Istanbul disinda Antalya, Bodrum, Mugla gibi tatil yoreleri ile
Adana ve Gaziantep lizerinde daha fazla duruldugu goriilmiistiir.

Katilimcilarin ankette agik uclu olarak belirttikleri goriisleri degerlendirdiginde; bir sonraki kongre
temasina iliskin goriislerin; kalite, 6nderlik, afet—kriz yonetimi, dijitallesme, yapay zeka ve bilgi teknolojileri
ile orgiitsel davranis konulari lizerinde oldugu belirlenirken, kongre merkezi ve 6zellikle ara ikram ve 6gle
yemegi konusunda yliksek memnuniyet yasandig1 gorilmiistiir.

Kisacas1 Istanbul’da gerceklestirmis oldugumuz 5. Ulusal Hemsirelikte Y&netim Kongremizi basarili sekilde
tamamladigimizi, katilimcilarimizin genel olarak memnun kaldiklarini, yonetici hemsireler olarak, hemsirelik
hizmetleri yonetimini gelistirmede oncelikle kendi kisisel ve mesleki gelisimimizi stirdiirmemiz gerektigi
bilinciyle, vizyonumuz, tutum ve davranislarimizla hemsirelerimize rol model olmaya ve de onlarin gelisimini
desteklemeye 6zen gdstermemiz gerektigini belirtmek isteriz.

YOHED Yénetim Kurulu adma tiim kongre katilimcilarimiza ve sponsorlarimiz ICRON WFM,
3B SCIENTIFIC, AG SILVER NANO, INTERSURGICAL ¢ok tesekkiir ederiz.

Ayrica her yil basarili bir sekilde kongremizin diizenlenmesinde gorev alarak, uyumlu ve titiz bir ¢aligma
sergileyen diizenleme kurulunda gorev alan tiim arkadaglarima ayr1 ayr1 ¢ok tesekkiir ediyorum.

6. Ulusal Hemsirelikte Yonetim Kongresi’nde bulusmak iizere saghkli, huzurlu ve giizelliklerle dolu
giinler diliyoruz.

YOHED Yénetim Kurulu Baskani
ve

Kongre Bagkan

Prof. Dr. Ulkii Baykal
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KONGRE
SPONSORLARI
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Rahmi M. Kog¢ Academy of Interventional Medicine, Education, and Simulation (RMK AIMES)

RUSRARE

“

RMK AIMES, 5 kat ve 6.500 m?lik alaniyla, saghk profesyonellerinin (hekimler, cerrahlar, girisimsel
uzmanlar, hemsireler, 6grenciler vb.) ihtiyaglarini karsilayabilecek Ustiin altyapi ve teknolojiye sahip bir
egitim merkezidir. Similasyon ve ileri grenme yaklagimlarini kullanarak saglik hizmetlerinin kalitesini
artirmayl amaglamaktadir.

RMK AIMES Girisimsel ve Cerrahi ileri Egitim Merkezi, 20 adet tam donanimli cerrahi istasyonda canli
doku ve anatomik 6rnekler (hayvan ve kadavra) Gzerinde uygulamali egitim imkani sunmaktadir. Her
istasyon, ameliyathane kosullarina uygun olarak medikal gaz sistemleri, ylksek ¢ozUnarlikla
laparoskopik kuleler ve cerrahi ekipmanlarla donatiimigtir. Etik degerlere saygi, bilimsel yenilige baghhk
ve slrekli gelisim ilkelerinden 6din vermeden, cerrahlar ve girisimsel uzmanlar ileri dlizey bir ortamda
bilgi ve becerilerini gelistirme firsati bulmaktadir.
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GUnumiz saglik hizmetlerinin ihtiyaglarini karsilayacak profesyoneller yetistirmeye ve diinya genelinde
hasta bakimini iyilestirmeye hedef alan RMK AIMES, farkli deneyim dizeylerindeki saglik
profesyonellerine gergekgi bir egitim ortami sunmaktadir. Standart hasta uygulamalari (6zel olarak
egitilmis oyuncular), orta ve yiiksek gergeklikte similasyon mankenleri ve similatorleri sayesinde,
klinik/medikal ortam birebir canlandirilabilmektedir. Merkezde ¢ok sayida beceri laboratuvarinin yani
sira, OSCE ve similasyon alaninda uluslararasi altin standartlara uygun sekilde insa edilmis 12
istasyonlu bir Objective Structured Clinical Examination (OSCE) ve Similasyon Merkezi yer almaktadir.

A

Farkli bayukliklerdeki ¢ok sayida sinif ve amfi, genis lobi alani ve konferans salonlariyla RMK AIMES,
bilimsel etkinlikler, konferanslar ve toplantilar icin ideal bir mekandir. Kog Universitesi Saglik Bilimleri
Kamplsi’'nde gergeklestirilen ameliyat ve islemlerin merkezdeki tiim sinif ve amfilere canli olarak
aktarilmasina olanak taniyan son teknoloji gorsel-isitsel altyapi ve gller yiizlU hizmet anlayisi, RMK
AIMES deneyiminin ayrilmaz bir pargasini olusturmaktadir.
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E=1ICRON | WFM

Yonetici Hemsirenize
Gii¢ Kazandirin

Yapay zeka destekli is glicti planlamasiyla
hizmet seviyesini artirin.

ICRON WFM, hemsirelik ekiplerini etkili ve verimli planlamay: saglayan gelismis bir is giicii yonetimi ve vardiya planlama ¢éziimiidiir.

Adil vardiya rotasyonlari saglamak ve ani degisikliklere hizla uyum saglamak gibi 6zellikleriyle, ICRON WFM vardiya planlama siirecini zahmetsiz hale getirir.
Hemsire yoneticilerinin is yiikiinii hafifletirken hasta bakimina odaklanmasini saglar.

Nasil Caligir: Yapay zeka teknolojisi ve ileri planlama algoritmalarindan gli¢ alan ICRON WFM, karmasik is glicli ve operasyon verilerini dengeli, verimli vardiya
planlarina déniistiirir—manuel planlamanin saglayamayacag bir kolaylik ve verimlilik sunar.

TEMEL FONKSIYONLAR

Otomatik Planlama: Operasyonel ihtiyaclari ve calisan uygunlugunu
karsilayan, uyumlulugu saglayan ve hasta bakim kalitesini artiran
optimum vardiya planlarini otomatik olarak olusturur.

is Yiikii Yonetimi: Gergek zamanli talep verilerini (yatak doluluk
orani, randevu alan hasta sayisi gibi) kullanarak dengeli calisma plani
olusturur. Fazla veya eksik hemsire planlamanin éniine geger.

Devam Takibi: Giris ve ¢ikis saatlerini izler, beklenmeyen
devamsizlik durumunda plan revizyonu igin sizi uyarir ve verimli
calisan seviyelerini korur.

Dinamik Kural Yénetimi: Aksam ve hafta sonu vardiyalari, dinlenme
stireleri, ardisik calisma giinleri, mola, izin glinleri, fazla mesai, vb.
icin planlama kurallari olusturmaya ve bu kurallari departman, rol ve
s6zlesme tipine gére esnek sekilde &zellestirmeye olanak sunar.

Uyum ve Adalet Kontrolii: Calisma kosullarina yénelik
regiilasyonlara ve hastane politikalarina uyumu kontrol eder.
Vardiyalari adil bir sekilde dagitarak tikenmisligi azaltir ve riskleri
en aza indirir.

Raporlama ve Analitik: s giicii optimizasyonu, verimlilik, tiretkenlik,
hizmet seviyesi, uyum, adalet, calisan refahi ve fazla mesai igin
performans icgériileri sunarak, bakim siireglerini iyilestirecek veri
odakli kararlar almaniza yardimci olur.

Self Servis Mobil Uygulama: Hemsirelerin anlik is plani takibi, izin
talepleri, vardiya takas talepleri ve vardiya tercihleri gibi islemleri
kolayca yénetebilecegi kullanici dostu bir uygulamayla ekibinizi bir
araya getirir.

Entegrasyon: Bordro, HBYS, iKYS, devam takibi gibi sistemlerinizle,
kodlama gerektirmeden entegrasyon imkani sunar.

Bakim Kalitesini Artirin, Hemsire Tiikenmisligini Azaltin, Maliyetleri Diisiiriin

ICRON WFM, hemsirelik kadrolarini verimli, dengeli ve ihtiyaclara gére planlamanizi saglayarak is giiciinii en iyi sekilde kullanir; hem calisan memnuniyetini hem
de hasta bakim kalitesini artirir.

ANA FAYDALAR

° Akilli vardiya planlama 0 Azaltilmig idari is yiki ° Hemsire tiikenmislik diizeyinde azalma

° Reglilasyona %100 uyum 0 is giicti maliyetlerinde tasarruf 0 Hasta bakim kalitesinde iyilesme
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ICRON WFM Tiim Paydaslara Fayda Saglar

Hemsirelik Hizmetleri
Direkt6rii

-

Performans verilerini izleyin: is gicii

uretkenligi, calisan verimliligi, hizmet seviyesi,

fazla mesai, devamlilik, reglilasyon ve sirket

kurallarina uyum, adil planlama ve daha

fazlasi.

Ekiplerin vardiya planlarini tek bir yerde

gdriintileyin.

Kisa vadeli ve gecici is gicii planlamasinda

veriye dayali icgoriilerden yararlanin.

Kaynak tahsisini optimize ederek personel

aciklarini azaltin:

- Calisma lokasyonlarini diizenleyin

- Personel paylagimi ve kisa vadeli
transferleri yonetin

Birlikte Calisalim

Vardiya Planlama

Manuel vardiya ve mola planlamasi
Devamsizlik yénetimi

is Kanunu ve kurum kurallari kontroli
Otomatik vardiya ve mola planlamasi
Fazla mesai politikalarinin yénetimi
Fazla mesai denklestirme

Cok lokasyonlu vardiya planlamasi
Havuz kaynak yonetimi

Vardiya ériintuist olugturma

Ekip vardiya planlamasi

Coklu yetkinliklerle vardiya planlamasi
Plana Uyum ve Devam Takibi
Vardiya planina uyum takibi

Devam/devamsizlik kurallarina uyum

Sorumlu Hemsire

Optimal vardiya planlarini otomatik olarak
olusturun ve yénetin.

Roller, sézlesme tirleri ve departmanlar icin
esnek planlama kurallari belirleyin.
Beklenmedik devamsizlik veya is yiikii
degisikliklerine aninda yanit verin.

Plana uyumu izleyin ve ¢alisma surelerini
raporlayin.

Regiilasyonlara ve kurum politikalarina uyum
ihlallerini dnlemek icin otomatik
kontrollerden yararlanin.

Tum calisan taleplerini tek bir sistemde
y6netin.

Fazla mesai ve is giicii maliyetlerini optimize
edin.

Hemsire ve Teknisyenler

Mobil uygulama lizerinden is-yasam
dengenizi yonetin.

Kendi vardiya planlarinizi ve ekip lyelerinizin
planlarini kolayca gériintileyin.

Plan giincellemeleri ve duyurular icin anlik
bildirimler alin.

Vardiya tercihlerinizi ydneticinize iletin.
Vardiya takas taleplerinde bulunun.

izin taleplerinizi kolayca yénetin.

Esnek, seffaf ve adil planlama ile mutlu ve
verimli caligin.

Vardiya plani ve gerceklesme verisinin dig sistemlere aktarimi

Talep / is Yiikii Yonetimi

Pozisyon veya yetkinlik bazinda is yliki tanimlama

Haftalik is yliki taslaklart olugturma

Ozel giin (Kampanya, resmi tatil) is yiiklerinin yonetimi

Gergek zamanli veri ile otomatik is yiikii hesaplama

Gérev Atama (Ek Modiil)
Manuel gérev atama

Otomatik gérev atama

Coklu yetkinlikler icin otomatik gérev atama

ICRON, 1992 yilinda kuruldugundan bu yana, akademik uzmanlg, endiistri bilgisi ve uygulama
deneyimi ile diinya capinda lider bir planlama ve optimizasyon ¢ézlimleri saglayicisidir.

ICRON'un esnek ve ugtan uca optimize edilmis karar verme platformu, her sirketin kendine
6zgii karar alma, planlama ve optimizasyon zorluklarina tek, basit ve giiglii bir ¢6zim sunar.
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Ulusal Hemgirelikte Yonetim Kongresi‘'nde

Standimizi Ziyaret Ettiginiz Icin Tesekkiirler!

Etkinlik boyunca, yonetici hemsirelerin etkili ve adil vardiya planlama siirecindeki
gereksinimleri, karsilastiklari zorluklar ve bu zorluklara yénelik ICRON WFM'in sundugu yapay
zeka destekli ¢coziimler Uzerine sizlerle sohbet etme sansindan biyik bir onur duyduk.
Standimiza nazik ziyaretiniz icin tesekkir eder, yeniden goérismeyi dileriz!

, Etkinlikte Bizimle Goriigemediniz Mi?
Hemen bizimle iletisime gegin, hizli bir toplanti planlayalim ve sorularinizi yanitlayalim.

icronwfm.com/contact
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AG SILVER NANO TEKNOLOJi VE MEDIKAL

AZAGSILVER 5%

SENSEI

AG SILVER NANO TEKNOLOJI VE MEDIKAL SAN.TIC. AS.
KOSKLU GESME MAH. 326/2 SK NO:1 GEBZE/KOCAELI

@ © © o 0

www.agsilverhijye.com info@agsilvernano.com bilal@agsilvernano.com 05397441318 agsilverhijyen
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Boks Onligii & Ameliyathane Tekstili % Boxing Apron & Surgical textiles I Box-Uberwurf & Chirurgische Textilien

4
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Lacivest Kozl Mardim Laivent
Pium Marvy Blue
Navy Blus DsY-02 & DsY-03 7
Vr-0d Masineblau | | VY-03 Hot Pfiaume Marinedlau
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Siradisi Fonksiyonel tasarim Qo/’

Sensei urlnleri siradisi ve fonksiyonel tasarimiyla konfor saglarken likrali kumas .t'+°.
20"

ve yuksek gramaj yapisi ile Gstln rahathk sunar. Daha az kirisir ve daha
dayaniklidir.

SENSEI
Sik Tasarim & Yiiksek Konfor

Sik tasarimi konforlu giyimi ile saglik profesyonelleri icin tasarlanmistir. Uriin
kumaslari hem az kirisir hem de dayaniklidir. Yogun calisma temposunda rahat
etmeniz icin likralidir ayrica kumasta viskon karisimi hava gecirgenligi
sagladigindan terlemeyi azaltir.

Ozel kalibiyla hem dinamik hem de sik gorinmenizi, renkleri canli gésteren,
yumusak, dolgun ve likrali esnek kumasiyla gtin boyu konforliu calismanizi saglar.

Yiksek performans

Sensei urlnleri her kosulda yliksek performans ve dayaniklik gostermek igin
Uretildi.

o Esneklik

o Yiksek gramaj

o Ekstra dayaniklilik
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ORGANIZASYON SEKRETARYASI

Figiir Kongre Organizasyonlari ve Tic. A.S.
19 Mayis Mah. 19 Mayis Cad. Nova Baran Center No: 4,
34360, Sisli / istanbul - Turkiye
Tel: 0212 381 46 00 Pbx - Faks: 0 212 258 60 78
E-posta: yoneticihemsirelerkongresi(dfigur.net

www.yoneticihemsirelerkongresi.com




