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ONSOZ

Degerli Hocalarimiz,

Sevgili Yonetici Hemsirelerimiz,
Sevgili Meslektaglarimiz ve

Sevgili Ogrencilerimiz,

Yonetici Hemsireler Dernegi Yonetim Kurulu ve kongre diizenleme kurulu adma hepinize 3. Ulusal Hemsirelikte Y6-
netim Kongresine katildiginiz igin tesekkiir ediyor ve hos geldiniz diyorum.

Yonetici Hemsireler Dernegi olarak, kuruldugumuz 2011 tarihinden baglayarak, dernek tiiziigiinde belirtilen amagla-
rimiz dogrultusunda “Ydnetici hemsireler arasinda dayanisma, bilgi ve deneyim paylasimini saglamak” ve “Bilimsel
konferans, kongre, hemsirelikte yonetim kursu, seminer, sertifika gibi programlar diizenleyerek yonetici hemsirelerin
mesleki gelisimlerini desteklememeye ¢alismaktayiz. Bu kapsamda 2021 yilinda ¢evrimigi basladigimiz 1. Ulusal Hem-
sirelikte Yonetim Kongresi etkinligimizin, ikincisini izmir’de Ege Universitesi ve Dokuz Eyliil Universitesi Hemsirelik
Fakiilteleri desteginde yine ¢evrim i¢i ortamda diizenledik. Ulusal kongre etkinligimizin tiglinciisii ise uzun bir aradan
sonra yiiz yiize 2023 yilinda yapiyor olmaktan ve sizlerle fiziki ortamda bulugmaktan dolay1 ¢cok mutlu oldugumuzu,
biiyiik bir cosku ve heyecan i¢inde oldugumuzu belirtmek istiyorum.

Bu kongre programimizla hemsirelikte yonetimde, akademik alanda ¢alisan 6gretim iiyelerimiz ile klinik alanda ¢aligan
meslektaglarimizi bir araya getirerek, bilimi ve uygulamay1 harmanlastirabilmek, sorunlar1 konusup ¢dziim onerileri
getirebilmek, farkli sehir ve kurumlardaki iyi uygulama orneklerini paylasabilmeyi hedeflemekteyiz. Ciinkii dernek
yonetim kurulu olarak, kongre ve diger etkinliklerimizi planlarken ve gerceklestirirken hem akademi hem de uygulama
alaninda ¢alisan meslektaglarimizin bulusmasinin 6nemine inanmaktayiz.

COVID-19 Kiiresel salgiminin (pandemisinin) devam ettigi siirecte ¢evrim i¢i yapilan ilk iki kongremizde “Hastanelerde
Olaganiistii Durumlarin Yonetimi” ve “Pandeminin Saglik ve Hemsirelik Yonetimine Yansimalar1” ana temalarini ele
almistik. Uglincii kongrelerimizin temasini, sizlerden gelen geri bildirimleri de g6z 6niine alarak “Bakimin Y&netimi”
olarak belirledik. Hem akademik alanda hem de uygulama alanlarinda gérev yapan hemsirelikte yonetime goniil vermis
194 katilimcinin katildigi bu kongremizde, yine hem akademik alanda hem de farkli hastane gruplarinda gorevli klinik
yonetici hemsire konumundaki ¢ok kiymetli konusmacilarimiz yer almistir.

Kongremizde, konusma basliklarina iligskin bilimsel ve uygulamaya aktarilabilir derin bilgi ve deneyimlerin paylasil-
masinin yani sira 0zellikle uygulama alanindaki katilimcilarimizin yonelttigi sorularla daha derin ve ayrintili bir bilgi
paylagim ortam yaratilmaya ¢alisilmigtir. Kongrede katilimeilarimizin yogun ilgi gosterdigi bildiri sunumlarinda da
toplam 78 sozel bildiri sunulmustur.

Kongremizi her y1l lilkemizin farkli sehirlerinde yapip, olabildigince farkli bolgelerdeki meslektaslarimizla bulugsmay1
ve alanda calisan hemsirelerimize ulasabilmeyi, onlarla birlikte hemsirelik hizmetleri yonetiminde degisim yaratabil-
meyi istiyoruz. Bu nedenle de kongremizi ulusal diizeyde siirdiirerek, ulusal boyutta ortak dil olusturmay1 amagliyoruz.
Hemsirelik hizmetlerinin yonetimine iliskin yasadigimiz sorunlar, genel olarak {ilkemizin saglik sistemi, politikalar
ve yasal diizenlemelerinden etkilenmekte ve ulusal yapimiza 6zgii gelismekte olup dolayisiyla ¢6ziim Onerilerinin de
genellikle ulusal boyutta ele alinmasi gerekmektedir. Bu agidan hepimize biiylik gérevler diismekte ve ulusal diizeyde
bu kongremizin devamliliginin saglanmasi igin her y1l giderek artan katilimci kitlesiyle, daha yararl ve kalict ¢aligmalar
yapmay1, ilgili taraflar tizerinde daha etkili olabilmeyi ve giderek etki alanimizi biiyilitmeyi diliyoruz.
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Yonetici Hemsireler Dernegi Y 6netim Kurulu olarak, hemsirelik hizmetlerinin yonetiminde her diizeyde gorev alan tiim
yonetici hemsirelerimizi ve yonetim egitiminde gorev alan 6gretim elemanlarimizi kongremize katilim gosterdikleri,
bize goriis ve Onerileriyle destek vererek katki sagladiklari i¢in gok tesekkiir ediyoruz. Ayrica, bu kongre kitabinin,
kongrede tartisilan konularin daha genis kitlelere yayilmasi ve bu bilimsel bilgi birikimine katki saglamasi dilegiyle,
kongremize bilimsel olarak destek veren “Bilimsel Kurul ve Diizenleme Kurulu” ile tiim {iyelerimize de ayr1 ayr1 tesek-
kiir ediyoruz.

Yonetici Hemgireler Dernegi olarak, hemsirelik hizmetleri yonetimi uygulama ve bilimsel gelisimini desteklemeye yo-
nelik olarak ulusal diizeyde ti¢iinciisiinii de gerceklestirmekte oldugumuz kongremizin geleneksel hale gelmesi ve hem-
sirelik hizmetleri yonetiminin uygulama ve egitim asamalarinda gorev alan meslektaglarimizin bulugma noktasi olmasi
icin ¢aba gostermeye devam edecegimizi belirtmek isteriz. Kongremizin 6zellikle hemsirelik hizmetlerinin yonetimine
yeni bakis agis1 kazandirmasini, dzellikle geng meslektaglarimizin bilimsel gelisimine katki saglamasini ve yonetici,
egitimci, arastirmaci ve meslek orgiit dayanismasinin siirdiiriilmesinde bir dayanak olusturmasini ve de bundan sonraki
kongrelerimizde bir arada olabilmeyi goniilden diliyoruz.

Saygilarimizla,

Dog. Dr. Handan ALAN

Y onetici Hemsireler Dernegi Y 6netim Kurulu Adina

YOHED Yonetim Kurulu Sekreteri
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BILIMSEL PROGRAM

09 Eylul 2023, Cumartesi

10:00-10:30 Acilis Konugsmalari

10:30-12:00 Konferans -1

Oturum Baskanlari: Seyda SEREN INTEPELER, Yasemin AKBAL ERGUN

Hemgirelik Bakiminin Yonetimine Kavramsal Bakis ve Uygulamada Kullanilan Modeller
Konusmacilar: Havva ARSLAN YURUMEZOGLU, Giilseren KOCAMAN

12:00-13:00 YEMEK ARASI

13:00-14:00 Panel 1: Hemsirelik Bakim Yonetiminin Dinamikleri

Oturum Baskanlari: Serap ALTUNTAS, Hilal KUSCU KARATEPE

insan Odakh Bakim Anlayisinin Gelistirilmesi Serap ILERI
Hemsirelik Siirecinin Onemi ve Bakimin Planlanmasi Esra UGUR
insan ve Maddi Kaynaklarin Yonetimi Emine TURKMEN
Hemsirelik Bakiminin Denetlenmesi ve Degerlendirilmesi Ebru OZEN BEKAR

Soru ve Yanitlar
14:00-14:15 KAHVE ARASI
14:15-15:15 Panel 2: Bakimin Yonetimindeki Sorunlarimiz ve Onerilerimiz

Oturum Baskanlari: Hatice ULUSOY, Serap SOKMEN

Hemsirelik stirecini hasta bakiminda nasil daha etkili

kullanabiliriz? Devrim EREN TEKIN
Hemsirelik bakim davranisini nasil degistirebiliriz? Ebru Melek BENLIGUL
Bakimi nasil etkili denetleyebiliriz? Rabia TULUBAS

15:15-15:30 KAHVE ARASI
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BILIMSEL PROGRAM

10 Eyliil 2023, Pazar

09:30-10:30 Konferans - 2

Oturum Baskanlari: Ayse Nefise BAHCECIK, Arzu Kader HARMANCI SEREN
Cumbhuriyetin 100. Yilinda Hemsireligin Bugiinii
Konusmaci: Nurgiin PLATIN

10:30-10:45 KAHVE ARASI

10:45 -12:00 Panel 3: Hemsirelik Hizmetleri Yonetiminin Gelecegi

Oturum Baskanlari: Ulkii BAYKAL, Filiz KANTEK

Saglik Bakanligl Hastanelerinde Hemsirelik Hizmetleri Zahide CEBECI
Yonetiminin Gelecegi

Ozel Hastanelerde Hemsirelik Hizmetleri Yonetiminin Gelecegi Eda SARICA
Universite Hastanelerinde Hemsirelik Hizmetleri Yonetiminin Beyhan BUDAK
Gelecegi

Hemsirelikte Yonetim Egitiminin Gelecegi Nilgiin GOKTEPE

Soru ve Yanitlar

12:00-13:00 YEMEK ARASI

13:00-14:15 Panel 4: Bakimin Yénetiminde iyi Uygulama Ornekleri

Oturum Baskanlari: Havva OZTURK, Feride ESKIN BACAKSIZ
insan Odakli Hemsirelik Bakimi Uygulama Ornegi Birsen CiViL SUBAS
Bakimda Bilisim ve Yonetim Asibe OZKAN

Planl Hasta Ziyaretleri ile Hemsirelik Uygulamalarinin

. o ) Ummiihan DIRICAN
Degerlendirilmesi

Bakim Performansinin Denetimi ve Degerlendirilmesi Furkan Cihat ARICI

Soru ve Yanitlar

14:15-14:30 KAHVE ARASI
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BIiLDiRi PROGRAMI

Tarih: 09.09.2023
Saat: 15:30-18:00
Salon: A

Oturum Bagkanlari: Fahriye VATAN, Tugba YESILYURT

Bildiri | Bildiri Bashg Yazar Ad1-Soyadi

No

B.01 Hemgirelerin Teach Back (TB) Yo6ntemi Kullanimi Algilarinin Behiye Cetin
Degerlendirilmesi ve Davraniga Etkisinin Incelenmesi

B.02 Hastanelerde Kullanilan Hemsirelik Bakim Sunum Y 6ntemlerinin Devrim Eren Tekin
Belirlenmesi

B.03 Bir Universite Hastanesinde Uygulanan Hemsirelik Bakim Sunum Nermin Uyurdag
Yontemlerinin Degerlendirilmesi: Nitel Bir Caligma

B.04 Hipertansif Atak Yasayan Hastaya Watson’in Insan Bakim Modeli Meltem Tabakg¢ioglu
Kullanilarak Yo6netilen Hemsirelik

B.05 Bir Egitim Ve Arastirma Hastanesinde Elektronik Hemsirelik Bakim Planinin Nazlihan Efe Sayan
Uygulanmasi: Hemgirelerin Deneyim ve Goriislerinin Niteliksel Olarak
Incelenmesi

B.06 Kemoterapi Alan Kanser Hastalarinin Bakim Y 6netiminde Miizik Terapisi: Rabia Tiiliibasg
Bulanti Kusma Uzerine Etkisinin Incelenmesi

B.07 El Hijyeni Gézlem Siiresinin Uzatilmasimin Hawthorne Etkisine ve El Hijyeni Berat Cetin
Uyum Oranina Etkisi

B.08 Hemsirelere Verilen Basing Yarasin1 Onleme Egitiminin Basing Yarast Giilsah Y1lmaz
Degerlendirme Siirveyans Uyumuna Etkisi

B.09 Hemsirelerin Kanita Dayali Uygulamalara Yonelik Tutumlarinin Belirlenmesi Esra Kara

B.10 Pankreas Cerrahisinde Koordinatér Hemsirelik Uygulamasi: Ozel Bir Ozge Gonce
Hastanede Koordinatér Hemsirenin Deneyimleri

B.11 HoLEP Operasyonu Sonrast Tedavi ve Hemsirelik Bakimi [rem Sabahat

B.12 Yonetici Hemsireler i¢in Yonetsel Etik Ilke ve Davranislar: Delphi Method Glizin Ayan
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Salon: B
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Bildiri | Bildiri Bashg:

Yazar Adi-Soyadi

No

B.13 Hemsirelik Kayztlar1 ile Ilgili Yasanan Sorunlar: Kesitsel ve Retrospektif Bir Hande Demirtag
Aragtirma

B.14 58 Yatakl1 Kardiyovaskiiler Cerrahi Yogun Bakim Unitesinde Hemsirelik Sule Nur Kavak
Hizmetlerinin Y 6netimi

B.15 Biiyiik Cerrahi Girisim Gegiren Hastalarin Hemsirelik Bakim Aynur Kaya

Gereksinimlerinin Belirlenmesi

B.16 Hemsire Insan Giicii Planlamada Hasta Siniflandirma Sistemi ve s Yiikii
Analizi: Sistematik Derleme

Cansu Karakog

B.17 Tiirkiye’deki Hemsirelik Insan Giiciiniin Bolgesel Dagiliminin 2002-2021
Yillar1 Arast Mekansal Analizi

Tangiil Aytur Ozen

B.18 Hemsireler ve Hemsirelik Ogrencilerinde Beyin Gégii: Sistematik Derleme

Serpil Subasi Caglar

B.19 Covid - 19 Salgininda Hemsirelik; Stres, Motivasyon ve Is Doyumu

Ercan Yazici

B.20 Tiirkiye’de Organ Nakli Koordinatorliigli: Deneyimler ve Zorlastiran

Kiibra Bagc1 Derinpinar

Faktorler

B.21 Yonetici Hemsirelerin Liderlik Davraniglarinin Yogun Bakim Hemsirelerinin Aleyna Ozgelik
Meslek I¢i Is Birligi Algilar1 Uzerine Etkisi: Tanimlayici-Kesitsel Bir
Arastirma

B.22 Klinik Liderlik Thtiya¢ Analizi Olgegi’nin Tiirkce Gegerlik ve Giivenilirligi Miizelfe Biyik

B.23 Hemsirelerin Takim Liderligi ve Takim iletisimi Algilarinin Is Doyumuna

Semanur Kumral Ozgelik

Etkisi

B.24 Hemgirelikte Kalite 1yile$time Tutum Olgegi’nin Psikolinguistik ve Ayse Cicek Korkmaz
Psikometrik Ozelliklerinin Incelenmesi

B.25 Yogun Bakim Hemsirelerinin Kalite Algilarinin Belirlenmesi Hava Gokdere Cinar

B.26 Hemsirelik Siireclerinde Kalite Yonetimi Ornegi: Siire¢ Kontrolleri

Sanem Iscan

B.27 Saglik Calisanlarinda Savurgan Davranislara Yonelik Tutum Olgegi
Gelistirilmesi

Seda Tugba Baykara Mat
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Bildiri | Bildiri Bashg Yazar Adi-Soyadi

No

B.28 Kalp Retransplantasyonu Yapilan Hastada Yogun Bakim Siirecince Melek Aydin
Hemsirelik Hizmetleri Y 6netimi

B.29 Yanikla Gelen Hastada Hemsirelik Bakimi ve Hasta Sonuglari: Olgu Sunumu Deniz Cilem Oz

B.30 Kargilanamayan Hemsirelik Bakiminin Hemsireye Giiven ve Bakim Ayse Karadas
Memnuniyeti ile Iliskisi: Kesitsel Bir Caligma

B.31 Hasta Memnuniyetinde Ozel Bir Model: Consumer Assessment of Healthcare Aysegiil Bayram
Providers and Systems (HCAHPS), Saglik Hizmeti Saglayicilar1 ve
Sistemlerinin Tiiketici Degerlendirmesi

B.32 Bir Kamu Hastanesinin Elektronik Hemgirelik Bakim Planina Gegisi: Kiibra Torlak
Hemgirelerin Degisim Siirecindeki Deneyimleri ve Degerlendirmeleri Uzerine
Nitel Bir Caligma

B.33 Hemsirelerin Saglik Alaninda Yapay Zeka Kullanimina Iligkin Gériisleri Arzu Timugin

B.34 Hemsirelerin Afete Hazir Bulunusluklarinin Afet Direncine Etkisi Nilgiin Katranci

B.35 Covid-19 Salgininda Kriz Yénetimi Uygulamalarinin Alt Kademe Y onetici Nilgiin Goktepe
Hemsirelerin Titkenmislik Diizeylerine Etkisi

B.36 Dogumhane Ortaminda Yenidogan Kriz Yo6netimi Simiilasyon Uygulamasi Songiil Ovali Giiral
Deneyimi: Yenidogan Canlandirmast

B.37 Hemgsirelerin Mesleki Yetkinlik Durumlarinin Belirlenmesi Dilek Sakalli

B.38 Hemsirelerin Algiladig: ()rgi}tsel Destek ile Is Doyumu Arasindaki liski: Bir Serap Sokmen
Egitim Arastirma Hastanesi Ornegi

B.39 Hemsirelerin Ekip Calismas1 Tutumu ve Mesleki Ozelliklerinin Hasta Bahar Cavus
Giivenligi Kiiltiirtine Etkisi

B.40 Hemgireler i¢in Hastalik Presenteizmi ile Meslektas Dayanigmasi Arasindaki Sema Cakmak
igki

B.41 Hemsirelerin Yonetici Hemsirelerine Y onelik Metafor Algilart Bahar Kuleyin

B.42 Kamu Hastanesinde Calisan Hemsirelerin Algiladiklar1t Mobbing Davraniglari Giilnur Akkaya

ve Orgiit Kiiltiirii Arasindaki Iliskinin Belirlenmesine Yonelik Bir Arastirma
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Bildiri | Bildiri Bash@ Yazar Adi-Soyadi

No

B.43 Kalp ve Damar Cerrahisi Servisinde Hemsirelik Bakiminin Y 6netimi [lknur Oztiirk Ceyhan

B.44 Hemsirelik Bakiminin Denetimi: Vizit Kontrolleri Sanem [scan

B.45 COVID-19 Pandemisinin {lk Déneminde Hemsirelerin Bakim Verme Necmettin Isci
Davraniglari ile Hasta Merkezli Bakim Yetkinliginin Belirlenmesi

B.46 Pediatri ve Yenidogan Birimlerinde Karsilanmamig Hemsirelik Bakimi ve Sinem Ozmen
Etkileyen Faktorler: Kapsamli Bir Literatiir Derleme

B.47 Nutcracker Sendromlu Bir Hastanin Ameliyat Sonrasi Yogun Bakim Aleyna Tufan
Unitesinde Hemsirelik Bakiminin Y6netimi

B.48 Hemsirelik Bakiminin Y6netiminde Dijital Doniisiim ve Cevreci Uygulamalar Meltem Tabak¢ioglu

B.49 COVID-19 Siirecinde Y&netici Hemsirelerde Dayaniklilik ve Iliskili Berra Yildiz
Faktorler: Sistematik Derleme

B.50 Bireysel Is Performansi Algist Olgeginin Gelistirilerek Hemsirelerde Gegerlik Kamuran Cerit
Ve Giivenirliginin Incelenmesi

B.51 Ikincil Magdur: Olgu Sunumu Berat Cetin

B.52 Ekip Is Becerikliligi Olgeginin Tiirk¢eye Uyarlanmasi Oya Celebi Cakiroglu

B.53 Sieloff-King Kurumlarda Caligma Ekibi/ Grubu Giiglendirme Degerlendirme Erdogan Yolbas
Olgegi’nin Tiirkgeye Uyarlanmasi ve Tiirk Hemsireler igin Psikometrik
Ozelliklerinin Saptanmas1

B.54 Hemsirelerin Ekip Caligmasi ile Bireysel Yenilikg¢ilik Diizeyleri Arasindaki Aylin Séylemez

Iliskinin Incelenmesi
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Tarih: 10.09.2023
Saat: 14:30-17:00
Salon: B

Oturum Baskanlari: Aysun TURE, Seda DEGIRMENCI OZ

Bildiri | Bildiri Bash@ Yazar Adi-Soyadi

No

B.55 Hemgirelerde Orgiitsel Baglilik Konusunda Yapilmis Calismalarin Ibrahim Kavaslar
Incelenmesi: Sistematik Derleme

B.56 Yeni Mezun Hemsirelerde Gergeklik Soku, Kisi-Is Uyumu ve Isten Ayrilma Betiil Demir Celik
Niyeti Arasindaki Iligkinin Incelenmesi

B.57 Yoénetici Hemsirelerin Oz Yeterlilik Diizeyleri, Giiclendirme Algilari ve Biisra Nur Omiir
Profesyonel Otonomiye Yo6nelik Tutumlar1 Arasindaki Iligki

B.58 COVID-19 Pandemisinde Hemsirelerin Is Stresi Diizeyleri ve Is Stres ile Fuat Kahraman
Basa Cikma Davranislarinin Belirlenmesi

B.59 Hemsgirelerde Kayirmacilik Algisinin ise Yabancilagsma ve Isten Ayrilma Isik Atasoy
Niyetine Etkisi

B.60 | Hemsirelerde Orgiitsel Korliik ve Is Doyumu Iligkisi Merve Ozlii

B.61 Hemgirelerde Iletisim Becerileri ile Ilgili Yapilmig Olan Tez Profillerinin Filiz Coskun
Incelenmesi

B.62 Hastanelerde Calisan Giivenlik Gorevlilerinin Saglikta Siddet Olgularina Rabia Caliskan
Yonelik Bilgi Diizeylerinin ve Deneyimlerinin Incelenmesi

B.63 Hemsirelerin Yetenek Yénetimi ile Is Motivasyonu Arasindaki iliskinin Selin Akdeniz
Incelenmesi

B.64 Bir Universite Hastanesinin Yogun Bakiminda Calisan Hemgirelerinin Ekip Selin Vural
Caligsmasi Tutumlarinin Incelenmesi

B.65 Hemsirelerde Sanal Kaytarma Davranisi ve Is Stresi iliskisi Serap Arican

B.66 Hemsirelerin Sorun Cézme Becerileri ve iliskili Faktorlerin Belirlenmesi: Berra Yilmaz Kusakli
Sistematik Derleme
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Bildiri | Bildiri Bash@ Yazar Adi-Soyadi

No

B.67 Klinik ve Yonetici Hemsirelerin Hemsire Yetkinlik Degerlendirmesi’nin Ayse Onal
Karsilastirilmast

B.68 Hemsirelerin Sessiz Istifasinin Yiikselen Sesi Ebru Melek Benligiil

B.69 COVID-19 Déneminde Yeni Ise Baglayan Hemsirelerin Oryantasyon Ezgi Bayr
Siireclerinin Retrospektif Olarak Incelenmesi

B.70 Saglikta Dijital Dontisiim: Dijital Hastaneler Melek Cakir

B.71 Son Siif Hemsirelik Ogrencilerinin Klinik Uygulama Deneyimleri: Miizelfe Bryik
Refleksiyon Caligmast

B.72 Hemsirelik Ogrencilerinin Kisilik Ozellikleri ve Uzaktan Egitim Siirecinde Filiz Coskun
Mesleki Hazir Olusluk Algilar

B.73 Hemgirelik Lisans Programinda Hemsirelikte Y 6netim Dersinin Ogrenci Emine Tiirkmen
Merkezli Egitim Yontemi ile Yiiriitiilmesi: Bir Vakif Universitesi Ornegi

B.74 Psikolojik Dayanikligin Kariyer Platosu Algis1 Uzerindeki Etkisi: Sehrinaz Polat
Hemgirelerde Kariyer Engellerinin Aracilik Etkisi

B.75 Hemgirelerin Yurt Disina Gog¢ Egilimleri ve Beyin Gogiline Yonelik Tutumlar1 | Giilsen Akpinar

B.76 Hemsirelerde Ahlaki Duyarliligin Hasta Mahremiyetini Gozetmelerine Etkisi: | Sehrinaz Polat
Kesitsel Bir Calisma

B.77 Sosyal Siberaylakligin Hemsirelerin Bireysel Is Performansina Etkisi Tugba Oztiirk Yildirrm

B.78 Hemsirelerde Sindirella Sendromu: Tanimlayici, Kesitsel ve Karsilastirmali Tiilay Demirci

Bir Arastirma
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KONFERANS-1: Hemgirelik Bakiminin Yénetimine Kavramsal Bakis ve Uygulamada
Kullanilan Modeller

Prof. Dr. Giilseren KOCAMAN!, Do¢. Dr. Havva ARSLAN YURUMEZOGLU?
1. Dokuz Eyliil Universitesi Hemsirelik Fakiiltesi Emekli Ogretim Uyesi,

2. Dokuz Eyliil Universitesi Hemsirelik Fakiiltesi, Hemsirelik Yonetimi Anabilim Dal1

Hemsirelik ve hemsirelik yonetimi, diinyadaki saglik politikalarindaki gelismelere paralel olarak degisim
siireci gecirmistir. 20. Yiizyilin ilk yarisinda hemsirelik ve hemsirelik digi hizmetlerin birlikte yonetildigi
donem ile baslayip, bugiin ¢cok biiyiik dlcekteki hastanelerde hemsirelerin gdzlemsel yonetimine evrilmistir.
Taylorizm felsefesi, hemsire yoneticileri yonetimin daha teknik boyutlarina yoneltmis, giderek bakimin yo-
netiminden uzaklagarak idari yonetim rollerinin agirlikli oldugu bir anlayisa dogru siiriikklemistir. Bununla
birlikte verimlilik odakli saglik politikalari, yoneticileri igleri parcaciklar olarak gérmeye ve ¢oziim getirmeye
yonlendirmektedir. Yapilan kavram analizinde, hemsirelerin yonetim uygulamalarinin biirokratik faaliyetlere
odaklandig1 ve bakimla ¢ok az iligkisi oldugu gosterilmistir. Buna karsin bakim yonetimi; bakimi planlama,
organize etme ve kontrol etme ile ilgili oldugu i¢in bakimi daha nitelikli hale getirecektir. Bugiin hastanelerde
kullanilan hemsirelik yonetim modelleri {i¢ ana grupta degerlendirilebilir; bakimin iyilestirilmesine odakla-
nan, verimlilige odaklanan, maliyetlere odaklanan. Giivenli bakim i¢in yonetim ve bakim boyutunun birlikte
ele alindig1 bakim yonetimi modellerinin gelistirilmesine ihtiya¢ vardir.

Ulkemizde, son yillarda Saglik Bakanhiginin olusturdugu saglikta kalite ve akreditasyon standartlari
hastanelerde bakim ydnetiminin ana araci olmustur. Bu standartlarin i¢inde bakim ile ilgili olan standartlar
olmakla birlikte agirlikli olarak verimlilik odakli bir yaklasim s6z konusudur. Hastane standartlarini ele alan
bir analizde 277 standardin hemsirelik hizmetleriyle ilgili oldugu, ancak bunlarin 199’unun teknik boyutta
ele alindig1 goriilmiistiir. Diinyada popiiler olan, lilkemizde de 6zellikle 6zel sektor saglik kuruluslarinin
giindeminde olan Joint Commission International’in akreditasyon standartlari ise hasta merkezli ve yonetim
standartlar1 olarak iki farkli yaklagimla ele almaktadir. Hasta merkezli standartlarda hasta merkezli bakim,
hastanin tanilanmasi, hastalarin bakimi gibi bakimin ana unsurlarina yer verilirken, yonetim standartlari
insan kaynaklar1 ve teknik kalite boyutunda kalmaktadir. Ulkemizde diger bir bakim y&netimi araci ise yasal
diizenlemelerdir. Saglik bakim hizmetleri miidiiriiniin gérev taniminda genel bir hizmet sunumunun yénetimi
tanimlanirken, hemsirelik yonetmeligindeki gorev taniminda bashemsirenin hemsirelik hizmetinin etkin ve
verimli sunumundan sorumlu oldugu vurgulanmaktadir. Her ikisinde de yine verimlilik odakli yonetim anla-
yisinin baskin oldugu goriilmektedir. Hemsirelik yonetmeliginde, sorumlu hemsire bakim yonetiminden dog-
rudan sorumlu olan ydnetici olarak tanimlanmaktadir. Diger taraftan bakimin yonetilememesinin bir sonucu
olarak diinyada oldugu gibi ililkemizde de karsilanmamis bakim sorunu oldugu bilinmektedir. Cogu zaman
kaynak sorunlari bu durumun nedeni olarak ortaya ¢iksa da 6ziinde sagliksiz ¢calisma ortamlari ve bakimin
sahiplenilmemesi nedeniyle hastalar gereksinim duyduklar1 bakimi alamamaktadirlar. Bu nedenle nitelikli
bakim i¢in uygulamada bakim y&netimi modellerinin kullanilmasi ve bakim stirecine rehberlik edilen bir yo-
netim anlayiginin benimsenmesi gerektigi aciktir.

Anahtar Kelimeler: Bakim yonetimi, yonetici hemsire, modeller, karsilanmamis bakim.
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KONFERANS-2: Cumhuriyetin 100. Yilinda Hemsireligin Bugiinii

Prof. Dr. Nurgiin PLATIN

KTO Karatay Universitesi, Saglik Bilimleri Yiiksekokulu Hemsirelik Boliimii

Konusma igerigi; klinikte 100 yildaki gelismelerden 6rnekler, ICN’in Onerileri ve 6zellikle 2023 Degisim
Bildirgesi, Harvard Business Review Tiirkiye (HBR 2022-2023 Biiltenleri) ve Jean Watson 6nerileri ve The
Nursing Way programi olmak iizere dort baslikta yapilandirilmistir.

Klinikte ¢arpict 6rnekler basliginda; saglik calisanlarinin hemsirelerin 6zerkligini kabul etmemesi, deger ve-
rilmemesi, hemsirelik egitiminde meslek dis1 istihdamin olmasi, gengleri gercekten hemsirelik yapmalarini
saglayacak ve meslekte tutacagimiz yapilarin olusturulmamasi, hemsirelik dis1 kisilerin yonetici hemsire ola-
bilmesi, hemsirelerin ¢alisma kosullarinin ve 6zliikk haklarinin iyilestirilmesi, bu baglamda siyasi ve sendikal
haklarinin kullanilmasina ortam hazirlanmasi gerektigi vurgulanmistir. Ayrica klinikte gorevli hemsirelerin
yurt disina gitmeye ¢alistig1 veya akademik kadrolara kayildigi, hemsirelikte bilimsel ¢alismalarin artmakla
birlikte bunun uygulamaya yansimadigi ve ozellikle saglikta siddetin hemsireleri nasil etkiledigine deginil-
mistir. Mesleki orgiitlenmelerin gili¢lendirilmesi gerektigi ve hastane okul isbirliginin yapilandirilmas: gerek-
tigi lizerinde durulmustur.

ICN 2023 degisim bildirgesinde; saglhigin vazgeg¢ilmez bir temel insan hakki oldugu, saglik harcamasinin
insana yapilan bir harcama olmadig1 topluma bir yatirim oldugu, Diinyanin COVID-19 benzeri bir afeti bir
kez daha kaldiramayacagi ve COVID-19’un tiim diinyada hemsireleri, kaygi, stres, depresyon, tikenmislik,
psikolojik distres ve post-travmatik stres sorunlari ile ciddi bir bigimde etkiledigi seklinde dort baslikta ele
almmigtir. ICN 2023 yili temasint «Bizim Hemsiremiz Bizim Gelecegimizdir» seklinde belirlemistir. ICN
bagkani1 konusmasinda; Diinyanin hemsireligi yeterince takdir etmemekle, yeterince goriiniir kilmamakla ve
tilkenmeyecek bir kaynak olarak gérmekle biiyiik hata yaptigini belirterek, hemsirelere deger verin, koruyun,
sayg1 duyun ve hemsirelige yatirim yapin seklinde dnerilerini vurgulayarak, 10 maddelik “Degisim Bildirge-
si” yaymlamstir.

Harvard Business Review’de yayinlanan 70 000 ¢aligan iistiinde yapilan “Yetenek Egitim Anketi (2023)” so-
nuglaria gore; kiiresel salgin sonrasinda is yasaminda bir¢ok seyin degistigi ve artik geriye doniilemeyecegi,
is-yasam dengesinin, orgiitsel bagliligin, igse verilen degerin ve kariyer beklentilerinin farkli sekilde gelistigi
belirtmistir. Tiikkenmeye dikkat ¢ekilerek, kusak farkliliklarinin is yagsamina nasil yansidigi ve ¢agdas liderlik

yaklagimlarinin 6nemi {izerinde durulmustur.

Son olarak; Jean Watson bakim verenlerin bakimi ve The Nursing Way programi1 hakkinda bilgi verilmistir.
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PANEL 1: Hemgirelik Bakim Yonetiminin Dinamikleri

Panel 1.1;: Bakim Yonetiminde insan Odaklh Bakim Anlayisimin Gelistirilmesi

Dr. Serap ILERI

Dokuz Eyliil Universitesi Arastirma Uygulama Hastanesi

Yirminci ylizyilin ikinci yarisindan bu yana insana yiiklenen anlamlarim degismesi ile bilimin paradigmalari
degismistir. Bu degisim, hemsirelik biliminde (bakim biliminde) insan odakli ve kaliteli bakim anlayisini ge-

tirmistir.

Bu anlayis, insan1 yani bakim alan1 ve vereni gereksinimleri olan bir bireyden biitiinciil ve etkilesim halinde
olan, tiniter(bitlinlestirici), doniisen ve doniistiiren bir boyuta getirirken; bakim kavramini da, sadece fiziksel
bakim degil nezakat, empati, sefkat ve kiiltiirel duyarlikla, 6nemseme, sevgi frekansi ile bakimi zaman ve
mekanin 6tesine tasimak olarak degistirmistir. Bu durum hemsireligi is odakliliktan insan odakli olmaya yo-

neltmistir.

Bakim y6netiminde insan odakli bakim anlayiginin gelistirilmesi i¢in Duffy’nin kaliteli bakim modeli (KBM)
bir ¢er¢eve sunmaktadir. Kalite bakim modeli hemsirelik sanatini ve bilimini birlestirir ve her ikisinin de esit
onemini vurgular. Hem kaliteye hem de bakima odaklanan Kaliteli Bakim Modeli, hemsirelere uygulamala-
rin1 gelistirmeleri ve bakimi saglik ortamina yerlestirmeleri i¢in somut bir temel saglar. Modele gore bakim,
insanlar arasinda karsilikli etkilesimi igeren ve bu sayede olumlu duyguya, “6nemsendigi hissine” ulasilan

bir siirectir. Iste bu siiregte bireylerin dnemsendiklerini hissetmeleri sonucunda isbirligi ortami gelismektedir.

Kaliteli Bakim Modeline gore, yonetici yaklagimlar1 6nemseme davranislarina dayandirilmis ve her bir 6nem-
seme davranisi i¢in yoneticiden beklenen liderlik davranislari belirlenmistir. Duffy’nin KBM’de 6nemsenme-
yi gosteren sekiz davranis ve her davranis i¢in yoneticiden beklenen liderlik davraniglar sunlardir: karsilikl
problem ¢6zme (kararlara katilma, dinleme, yeni bilgileri ve fikirleri paylasma), yardima hazir olma (hemsire-
leri tanima, nazik davranma, giivenilir ve ulagilabilir olma), insana saygi (meslektaslarina ismiyle hitap etme,
g6z temasit kurma, kurum i¢in 6nemli olduklarini syleme), cesaretlendirme (coskulu ve istekli davranma, egi-
tim ve destek saglama, sozli ve sozsiiz destek mesajlar1 verme), hemsirenin 6zgiinliglinii kabul etme (hem-
sireler i¢in neyin 6nemli oldugunu bilme, varsayimlardan ve yargilamalardan ka¢inma, Tiim bireylerin, ben-
zersiz yasam deneyimlerinin bir karisimi oldugunu kabul edin.), iyilestirici bir ortam olusturma (hemsireleri
destekleme, ekip caligmasini giiclendirme, esnek ¢aligma plani yapma, giivenli bir ¢aligma ortami saglama),
temel insan gereksinimleri (hemsirelerin fiziksel ve emosyonel saglig1 yan1 sira basar1 ve benlik saygisi gibi
daha yiiksek diizeydeki insan gereksinimlerini karsilama), baglanma gereksinimidir (6zel giinleri ve basarilar

kutlama, is-yasam dengesinin saglama, kisisel gelisim ve ekip gelisimini destekleme).

Liderlik davranislarina temellenen yonetici hemsire dnemseme davranislar1 yonetici hemsire-hemsire iliski-
lerinde bireyin, grubun ve sistemin kendini gelistirmesine katkida bulunmasinin yani sira ¢alisma ortamlar

iizerinde de 1iyilestirici bir etkiye sahiptir (38).

25



3. ULUSAL HEMSIRELIK YONETIMI KONGRESI
“BAKIMIN YONETIMI"

9-11 Eyliil 2023, istanbul | IBB Ali Emiri Efendi Kiiltiir Merkezi

Amerika birlesik devletlerinde hemsirelik yapilan ¢alismalarda en giivenilir meslek oldugu ortaya konmustur.
Bunun magnet hastanelerin varligi bu durma ¢ok biiyiik katki saglamaktadir ve magnet hastanelerde hemsire-

lik kuramlarinin / modellerinin uygulandig1 goriilmektedir.

KBM’lini uygulayan Jefferson saglik hizmetlerinin uygulamalari, yoneticilere bakim yonetiminde insan odak-
It bakimi gelistirmeleri i¢in rehberlik saglayabilir. Jefferson saglik hizmetlerinin hemsirelik anlayist bir mo-
dele dayanmaktadir. Hemsirelik uygulama modelinde hemsiresinin ¢esitli boyutlarini simgeleyen bir anahtar
kullanilmistir. Bu anahtarin birden fazla parcasi vardir. Bu kavramsal yaklasim, bireylerin 6nemsendiklerini
hissetmelerine olanak tanir ve bir igbirligi ortaminin olusmasini saglar. Bu model, uyumlu ekipleri tesvik
etmek ve kaliteli bakimi tesvik etmek icin kanita dayali uygulamalarla birlestirilmis iliskilerin 6nemini vur-
gulamaktadir. Anahtarin basi, hemsire, hastalar ve aileler arasinda giiven ve saygi ortamini ve bakim planinin
kolektif sahipligini destekleyen isbirlikei iliskileri temsil etmektedir. Yiiziikler, Jefferson hemsiresinin essiz
ozelliklerini yansitir (uzmanlik, biitiinliik, yenilik¢i, nezaket sahibi, sefkatli, merhametli, kendinden emin,
baglant1 kuran, empati sahibi, onurlu, is birlik¢i, ilham verici ve savunuculuk). Anahtarin omuzu, hemsirelik
uygulamalarinda giivenligin yiiksek onceligini ifade etmektedir. Bigak kismi ise, hemsirelik teorisini temsil
etmektedir. (Duffy’nin Kaliteli Bakim Modeli). Bu model, kaliteli bakimi tesvik etmenin bir yolu olarak ilis-
kilere, mesleki gelisime ve insan bakima odaklanir. Jefferson’daki her hemsirenin bir yansimasidir. Hasta/aile
ve birbirlerine olan bagliligin essizligini savunmaktadir. Giivenli ve kaliteli bakima gii¢lii bir sekilde odaklan-

manin, sonuglar1 yonlendirecegini savunur.

Bakim anlayiginin gelistirilmesinde hemsirelik anlayisinin yani sira hemsirelik yonetim yapist da 6nemlidir.
Jefferson saglik hizmetlerinde hemsirelik, profesyonel uygulamalar, sistem ¢apinda ve birim bazli konseyler
araciligiyla biiylimeyi, optimal hasta sonuglarini ve memnuniyetini destekleyen ortak bir yonetim yapi ile
yonetilmektedir. Yonetim yapis1 konseylerden olugsmaktadir: Hemsirelik Koordinasyon Konseyi, Hemsire
Yiiriitme Konseyi (NEC), Gilivenli Uygulama Konseyi, Kanita Dayali Uygulamay1 ve Arastirma Konseyi,
Mesleki Gelisim Konseyi, Hemsire Isyeri Ortam1 ve Personel Konseyi, Hemsirelik Bilisim Konseyi, Gece
Vardiyas1 Konseyi, Birim Konseyi). Bu konseylerin faaliyet alanlari, amaglari, kimlerden olusacagi ve toplan-

ma sikliklar1 incelendiginde katilime1 yonetim anlayisinin hakim oldugu goriilmektedir.

Sonug olarak, insan odakli bakim sonuclart yillik faaliyet raporlariyla goriintir kilinmalidir. Jefferson saglik
hizmetleri yillik raporlarinda, hemsirelerin ¢esitli basarilarini sergilemektedir. Her raporda, hemsirelerin has-
talar ve birbirleri i¢in bakim ortamlarini nasil yarattiklarini ve bakim sunumunu dontiistiirmenin anlamli yolla-
rin1 nasil gelistirdiklerini izlenebilmektedir. Bu deneyimler, Jefferson hemsirelerinin meslege olan tutkularini
nasil gosterdiklerini ve yasamlari siirekli iyilestirerek Jefferson’un misyon, vizyon ve degerlerini nasil yerine
getirdiklerini gostermektedir. Ulkemizde ydnetici hemsirelerin insan odakli bakim anlayisini gelistirmesi icin
hemsirelik anlayisin1 yansitan modellerle ¢alisiimasi ve hemsirelik yonetim yapisin1 degistirmesi gerekmek-

tedir. Ayrica yapilan tiim faaliyetleri de goriiniir kilmalar1 gerekmektedir.

Anahtar Kelimeler: insan odaklh bakim, model, kaliteli bakim modeli, hemsirelik yonetimi
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Panel 1.2: Hemsirelik Siirecinin Onemi ve Bakimin Planlanmasi

Doc.Dr. Esra UGUR

Actbadem Mehmet Ali Aydinlar Universitesi, Saghk Bilimleri Fakiiltesi Hemsirelik Boliimii

Saglik bakim sisteminin her alaninda konumlanmis bulunan hemsireler, sahip olduklar1 tibbi bilgiyle birlik-
te bakimin yonetiminde essiz bir konumdadirlar. Hemsireler mesleki uygulamalarini hemsirelik siireci ile
stirdirmektedir. Hemsirelik stireci, verimli ve etkili, hedef odakli ve hiimanist hemsirelik bakiminin saglan-
masina yonelik yapilandirilmis ve sistematik bir siiregtir. Standartlastirilmis hemsirelik dili araciligiyla bi-
reysellestirilmis, siirekli hemsirelik bakiminin saglanmasina yonelik bir standarttir. Hemsirelik siireci, bakim
uygulamalarinda hemsirenin ¢alismasini organize etmek i¢in 6nemli bir yontemdir. Karar verme, hemsirelik

eylemlerinin planlanmasi, saglanan bakimin organizasyonu ve belgelenmesi i¢in klinik akil yiiriitmeyi saglar.

Hemsirelik siirecini kullanmanin bakim alan bireyler agisindan yararlari; bakimin niteligini artirir ve stirek-
liligini garanti eder. Bireysel bakim olanagi saglayarak bireye kendi bakimina katilma, bakimu ile ilgili karar
verme ve onu denetleme olanagi vererek iyilesmesi i¢in giidiiler, memnuniyetini artirir. Hemsirelik siireci
dogrultusunda verilen bakimin saglik bakim hasta sonuclarina etkisini arastiran gesitli arastirmalarda bireyle-
rin giinliik yagam aktiviteleri, yasam kalitesi, oncelikli hedefe ulagsma oranlar1 ve umut diizeyleri, semptom
derece ve siddeti ilizerinde olumlu gelismeler elde edildigi belirlenmistir. Hemsirelik siirecini kullanmanin
hemsirelige olan katkilar ise; hemsirenin hasta bakimina daha etkin katilimini saglar, motivasyonunu artirir.
Hemsireye mesleki uygulamalarinda hesap verebilirlik saglar, kalitenin ve performansin degerlendirilmesine
katkida bulunur, kaynaklarin ekonomik kullanimina olanak saglar. Hemsirelik siirecinin ¢ok boyutlu 6zellik-
lerinin ¢oziilmesi ve diger saglik ¢alisanlarindan ve hemsirelik dig1 bakim faaliyetlerinden ayrilmasi zordur.
Yapilan caligmalarda hemsirelige bakimina duyarli ¢iktilarin tanimlanmasi gerekliligi belirtilmis ve bunlarin
basinda hasta diismeleri, basing yaralanmalari, mortalite, kateter iligkili idrar yolu enfeksiyonlari, ila¢ hatalar1
ve arag iliskili pndmoniler geldigi belirlenmistir. Hemsirelik bakiminin maliyetlendirilmesi siirecinde karsila-

silan metodolojik farkliliklara karsi standart hemsirelik dillerinin kullanilmasi 6nerilmektedir.

Hemsirelik siirecinin 6nemi vurgulanmakla birlikte bakim sunumunda kullaniminin saglanmasi ve yayginlas-
tirllmasinin 6niinde engeller bulunmaktadir. Bunlarin basinda kurumlarin organizasyon yapilar1 ve tesisler,
is yeri ortami, hemsire-hasta oranlarinda dengesizlikler, hasta akisinin fazlalig1 ve siirecin uygulanabilmesi-
ni kolaylastiran kaynaklarin kith§i gibi motive edici faktorlerin eksikligi gibi saglik tesisiyle ilgili faktorler
gelmektedir. Yonetici hemsirelerin hemsirelik siirecine iliskin algilarini inceleyen ¢aligmalar yonetici hemsi-
relerin hemsirelik siirecinin 6neminin farkinda olmakla birlikte bir oncelik olarak gérmediklerini, bakimdan
daha ¢ok biirokratik aktivitelere odaklandiklarini ortaya koymustur. Hemsirelerin egitim durumu, bilgi-beceri
ve deneyimleri ile profesyonel hemsirenin 6zerklik diizeyiyle siirecin uygulanmasinda etkilidir. Hemsireler
hemsirelik siirecinde kendisini yeterli buldugunu ve klinikte hastaya bakim verirken hemsirelik stirecini kul-

lanmay1 gerekli géormektedir.

Klinik uygulamada ve hemsirelik egitiminde hemsirelik siirecini aktif sekilde kullanabilmeyi saglamak tizere
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teknolojinin getirdigi olanaklardan yararlanilmasi, ¢esitli yazilimlar ve hemsirelere yonelik klinik karar destek
sistemlerinin kullanilmasi yararli bulunmustur. Mesleki olarak iki soru akildan ¢ikarilmamalidir: Hastaya/
topluma kars1 sorumluluk ve hesap verebilirligini nasil yerine getirebilir? Hemsirelik siireci kullanilmazsa

hemsireler bakimin kalitesini nasil degerlendirebilir?

Panel 1.3: Insan ve Maddi Kaynaklarin Yonetimi
Prof. Dr. Emine TURKMEN

Istinye Universitesi, Saghk Bilimleri Fakiiltesi Hemsirelik Béliimii

Stirekli degisimlerin yasandig1 ve ekonomik baskilarin yogun bigimde hissedildigi gliniimiizde, yonetici hem-
sirelerin temel amaci insani ve maddi kaynaklar1 etkili ve verimli kullanarak en 1yi sonuclarin elde edilmesini
saglamaktir. Yonetici hemsireler, amaglarina ulagmak tizere yonetim siirecinin planlama, orgiitleme, yonelt-
me, esglidiim saglama ve denetleme-degerlendirme basamaklarindan yararlanirlar. Bu basamaklardan ilkini
olusturan planlamanin etkili yapilmas: ¢ok énemlidir, ¢iinkii bu boliimde planlanan aktivitelerin dogrulugu

sonraki agamalardaki basarty1 etkilemektedir.

Yonetici hemsireler, insan ve maddi kaynaklar1 planlama asamasinda Donabedian’in “yapi, slire¢ ve sonug”
modelinden yararlanabilir. Hemsirelik hizmetlerinin planlanmasinda 6ncelikle “sonuclarin planlanmasi” ge-
rekir. Geriye dogru tasarim olarak adlandirilan bu strateji, verilecek hizmetin sonunda elde edilecek sonug-
larin bilinmesini ve bdylece ¢alisanlar arasinda ortak amaclara yonelinmesini kolaylastiracaktir. Planlanacak
sonuclara 6rnek olarak hasta memnuniyetinin artirilmasi, hasta sikayetlerinde azalma, diisme oraninda ve ilag
hatalarinda azalma gibi hasta sonuclari ile hemsire memnuniyetinde artma ve hemsire devir hizinda azalma
gibi calisan sonuglar1 6rnek olarak verilebilir. Ancak yonetici hemsirelerin planladiklar: bu isleri etkili yiiriite-
bilmeleri, ¢alisanlara 6nderlik edebilmeleri ve kaliteli bakim sunulmasini saglayabilmeleri i¢in ¢aligma ortam-
larinin da saglikli olmas1 gerekir. Bu baglamda yonetici hemsirelere {ist yonetimin kaynak destegi saglamasi
son derece dnemlidir. Diger taraftan birimdeki isleri kapsamli bigimde planlamasi ve bu planlara ¢aliganlarini

dahil ederek yonetimi paylasarak yiiriitmesi de istenen sonuglara ulagsmalarini saglayacaktir.

Anahtar Kelimeler: Yonetici hemsire, kaynak yonetimi, Donabedian modeli, hasta sonuglari, ¢alisan sonuglari.
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Panel 1.4: Hemsirelik Bakiminin Denetlenmesi ve Degerlendirilmesi

Doc. Dr. Ebru OZEN BEKAR

Diizce Universitesi, Saglik Bilimleri Fakiiltesi, Hemgirelik Béliimii

Hemsirelik hizmetlerinin kalitesinin, hemsire yoneticinin basarisiyla dogrudan iliskili oldugu, yoneticinin ba-
sarisinin da yonetim siirecini dogru kurgulamaktan gectigi bilinmektedir. Y 6netim siirecinin en 6nemli ve son
asamasi denetim siirecidir. Denetim; orgiitsel amaclara ulagsmak i¢in planlanan siire¢ ve kaynaklarin izlenmesi
ve degerlendirilmesi, planlananlar ile ger¢eklesenlerin karsilastirilmasi olarak tanimlanmaktadir. Kelime ola-
rak olumsuz bir ¢agrisim yapsa da denetim calisana kars1 manuplatif ya da cezalandirici bir yaklagim anlamina
gelmez. Denetim bir yonetici iglevi ve yetkinligidir. Ayn1 zamanda hem bireysel hem de profesyonel biiyiime
ve 0grenmenin bir yoludur. Hemsirelerin gelisiminde yonetici hemsirelerin 6nemli bir rolii oldugu bilinmek-
tedir. Denetim sonuglarmin etkili sekilde geri bildiriminin motivasyonu arttig1, ekip ¢alismasini giiclendirdigi

ve gelistirdigi belirtilmektedir.

Y 6netici hemsirelerin temel amaclarindan birisi hemsirelik bakiminin denetlenmesidir. Tiirkiye’de genel ola-
rak hemsire yoneticilerin temizlik, teknik isler, malzeme takibi gibi genel {inite yonetimini kapsayan islere ba-
kim yonetiminden daha fazla odaklandiklari ifade edilmektedir. Bakimin denetiminden yonetici hemsirelerin
uzaklagmasi hemsirelik hizmetlerini olumsuz etkilemektedir. Bu konuyla igkili nitel bir ¢alismada hemsirelik
hizmetlerinde denetim sisteminin yararlari ele alindiginda; hemsirelerin yarisindan fazlasi ve yonetici hem-
sirelerden bazilarinin denetim siirecinin hemsirelik hizmetlerine katki saglamadigini ifade etmektedir. Ayrica
denetimin etkin yapilmamasi servis hemsirelerinin yonetici hemsirelere olan giivenini olumsuz yonde etkile-
digi belirtilmektedir.

Etkin denetim; amaci, sikligi, kullanilan yontemler ve hemsire ve yoneticilerin yasadiklart sorunlarin ele
alindig bir siirectir. Denetimin amaglar1 kurgulanirken, mutlaka hemsirelere agiklanmali, denetimin amaclar
konusunda hemsire ve yonetici hemsirelerin bakis agilar1 ortak olmalidir. Denetim siireci i¢erisinde yoneticiler
mutlaka denetim kriterlerini olusturmalidir. Kurumlarda denetim siklig1; servis sorumlularinin yetkinliklerine
ve personellerin deneyimlerine gore degismektedir. Ayrica denetim siireclerinde hemsire ve yonetici hemsire-

lerin yasadiklar1 sorunlar mutlak g6z 6niinde bulundurulmali ve siireci kurgularken bu sorunlar ele alinmalidir.

Iyi uygulanmis yonetsel denetim yenilige izin verecek kadar esnek, hedefe ulasmak icin etkin bir
yapilandirmaya yetecek kadar var olmalidir. Denetimin etkinligi ancak yoneticilerin ve c¢alisanlarin siirecin
yararlarina inanmalar1 dlgiisiinde ger¢ekleseceginden, hemsirelik hizmetleri yoneticilerinin denetim siirecini
nasil ele aldiklari, denetim islevini nasil gerceklestirdikleri, bu siirecin hemsireleri ve yonetici hemsirelerin
bakis agilarinda farklilik yaratip yaratmadigi biiyiilk 6nem kazanmaktadir. Sonug olarak, hemsire yoneticiler
denetimlerle ¢alisanlarin1 gérmek, duymak ve konugmak igin birimlerde goriiniir olmali ve ardindan destege

mi yoksa donilistime mi ihtiya¢ duyduguna karar vermelidir.

Anahtar Kelimeler: Denetim, bakimin degerlendirilmesi, yonetici hemsgire
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PANEL 2: Bakimin Yonetimindeki Sorunlarimiz ve Onerilerimiz

Panel 2.1: Hemsirelik Siirecini Hasta Bakiminda Nasil Daha Etkili Kullanabiliriz?

Uzm. Hems. Devrim EREN TEKIN

IUC Lisaniistii Egitim Enstitiisii, Hemsirelikte Yonetim Doktora Ogrencisi

Hemsirelik meslegine profesyonel bir kimlik kazandiran hemsirelik stireci; bilimsel olarak diisiinme ve aras-

tirmay1 gerektiren, birey/aileye 6zgii olarak planlanip, uygulanan ve degerlendirilen dinamik bir siirectir.

Hemsirelik Siirecinin Yararlari: Bireysellesmis bakim sunma olanagi verir, hemsirelere ¢cok yonlii elestirel
diisiinme aligkanlig1 kazanir, verilecek bakimda dncelikler saptanir, hemsireye, yaptigi isleri kaydettigi icin
yasal dayanak saglar, arastirmalar i¢in yazili kaynak olusturur, hemsire rasgele degil, planli ve amaca yonelik
calisacagi i¢in, zamandan ekonomi saglar, isgiicii kayb1 azalmis olur, hemsirelige bilimsel bir kimlik kazandi-
r1r, bireyi kendi bakimina katilma konusunda tesvik eder, ekip tiyeleri arasinda bireyin ihtiyaclari konusunda

iletisim saglar, bakimin kalitesini arttirir, devamli 6grenme firsat1 saglar ve daha bir¢ok faydasi vardir.
Hemsirelik Siirecinin Asmalari: Veri Toplama, Tanilama, Planlama, Uygulama, Degerlendirme

Kalite Standartlar1 Ne Istiyor?: Saglikta Kalite Standartlari; SHBO1 Hasta bakimina iliskin siirecler ayak-
tan, yatan ve acil hastalar1 kapsayacak sekilde tanimlanmalidir. SHB04 Bakim ihtiyaglart dogrultusunda yatan
hastalara yonelik bakim plan1 diizenlenmelidir. SHB04.04 Hasta bakim planlarinda uluslararasi ortak termino-
loji (ICD 10, NANDA, NIC, NOC vb.) kullanilmalidir. SHB04.05 Hastanin bakimi sirasinda meydana gelen
tim degisiklikler ve gelismeler bakim planina es zamanl olarak yansitilmalidir der ve bunlarin yapildigini

hasta kayitlarda gérmek ister.

Ayni sekilde JCI (Joint Commission International) standartlari; COP.2.2 Her bir hasta i¢in, hastaya 6zel bir

bakim plan1 hazirlanmali ve dokiimante edilmelidir der ve hasta kayitlarinda gérmek ister.

Hemsirelik Siirecini Nasil Etkili Kullanabiliriz?: Hemsirelere nasil veri toplanacagi ve fizik muayene ya-
pilacagi konusunda kapsamli bir egitim verilmesi, uygulama yaptirilmasi, kapsamli bir sekilde hemsirelik
siireci egitimi verilmesi, veri toplama ve tanilama asamalarina yeterli zaman ayrilmasi, tanilama formunun bir
modele dayandirilmas1 (Orn.: Gordon’un Fonksiyonel Saglik Oriintiileri Modeli), hastaliga 6zel standart ba-
kim planlariin kullanilmamasi, standart hemsirelik tanilarinin hazirlanmasi, hemsirelik tanilarinin staf hem-
sirelerle birlikte hazirlanmasi, bireye 6zel yapilan bakim planlariin ekibin diger iiyeleri ile paylasilmasi ve

Onerilerinin alinmasi.

Anahtar Kelimeler: Hemsirelik Siireci, Hemsirelik Bakimi, Bakimin Kaydi
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Panel 2.2: Hemsirelerin Bakim Davranisini Nasil Degistirebiliriz?

Dr. Ogr. Uyesi Ebru Melek BENLIGUL

[zmir Tiaztepe Universitesi Saglhk Bilimleri Fakiiltesi, Hemsgirelik Boliimii

Profesyonel bir disiplin olan hemsirelik mesleginin gelisebilmesi bilimsel bilginin yorumlanarak uygulamaya
yansitilmasi ile miimkiindiir. Giinlimiizde hastalara en i1yi saglik bakim hizmetini sunabilmek i¢in, uygulama-
lar1 en 1yi kanitlara gore gergeklestirmeye olan gereksinim artmaktadir. Hemsirelik hizmetinin degerlendiril-
mesi ve elde edilen bulgulara yonelik yapilan iyilestirme ¢aligmalar ile bakim kalitesinin arttirilmasi miim-
kiindiir. Bu amagla tiim diinyada kalite gostergeleri artan oranda kullanilmaktadir. Kalite gdstergeleri, iiretilen
hizmetlerin hatasiz, belirli standartlara uygun ve ne kadar iyi yerine getirildiginin 6lgiilmesini saglar. Hemsi-
relik bakim kalitesini degistirmek icin baslangi¢ noktasi nereden baslanacagina karar vermektir. Burada temel
soru; neyi degistirmek gerektigidir. Hemsirelik bakimda kaliteli hizmet sunumunu saglayabilmek i¢in ilk 6nce
sistemin nitelik ve nicelik olarak bu hedefin neresinde oldugunu gérmek gerekmektedir. Sunulan hemsirelik
hizmeti ile planlanan hemsirelik hizmeti arasindaki agig1 belirlemek, ideal hizmet ile sunulan hizmet arasinda-
ki ac¢ig1 kapatmak onemlidir. Hemsirelik hizmet kalitesinin siirekli artirilmasi i¢in ilk adim verilen hemsirelik
bakim kalitesinin izlenmesi ve Olgiilmesidir. Hemsirelik bakim davranisim1 degistirmede hedefin neresinde
oldugumuzu kalite gostergeleri ile belirlenebilir. Ancak gostergeleri olmayan bir stratejinin yarar1 olmadigi

gibi stratejisi olmayan rakamlarin da anlam1 yoktur. Bu nedenle hedefe ulasmak icin strateji de belirlenmelidir.

Bakim davraniglarini degistirmek ve en giiglii kanitlarin uygulamaya aktarilmasini saglamak kolay ulasila-
bilir hedef degildir. Hemsirelik yoneticilerinin bakim ortamlarinda aktif gézlemci olarak yer almasi, sunulan
hemsirelik bakimini izlemesi, bakim siireclerine dahil olmasi hemsirelerin bakim davraniglarini tespit etmede,
degisim gereksinimi belirlemede ve degisim i¢in gercekei hedefler koymada yol gostericidir. Bakim davra-
nisinin degisimi i¢in, hemsire ekibine degisimin neden gerektigini anlatmak, hasta agisindan yararlarini ve
hedefleri agiklamak ve bdylece ekibin degisime inancini saglamak énemlidir. Bakim davraniglarinin degisimi
icin ayrica saglikli bakim ortamlar1 da olusturulmalidir. Yeterli sayida hemsire istthdami ve yeterli malzeme
saglanmali, yazili protokoller olusturulmali, hemsire ekibi egitilmeli ve hemsirelik yoneticileri bu siirecte iyi
rol modeller olmalidir. Degisim siirecinde hemsire ekibinin motivasyonu agisindan takdir etme, ddiillendirme
ve siirekli geri bildirimden yararlanilmalidir. Kuskusuz bu siire¢ bir ekip isidir ve biz bilinci ile ¢alisilmasi

degisimde basariya giden yolda esastir.

Anahtar kelimeler: Hemsirelik, bakim davranisi, kanita dayali hemsirelik, bakim kalitesi
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Panel 2.3: Bakimi nasil etkili denetlevebiliriz?

Rabia TULUBAS

VM Medical Park Maltepe Hastanesi, Hasta Bakim Hizmetleri Miidiirliigii

Denetim siireci, plan ve politikalar ¢ercevesinde denetim standartlarinin saptanmasi, yapilan faaliyetlerin ni-
teliksel ya da niceliksel olarak 6l¢iilmesi, 6l¢iim sonuglarinin standartlar ile karsilastirilmasi ve diizelmelere
yonelik karar verme agamalarindan olusmaktadir. Denetlemede amag, hemsirelik hizmetlerinin kalitesini ytik-
seltmek, belirlenen bakim standartlarina uygunlugu gézlemlemek, bakima iliskin kalite gostergelerini izlemek,
caligsanlarin kisisel ve mesleki gelisimine katki saglamak, olusan sorunlarin ¢6ziim yollarini belirleyerek dene-
tim ¢iktilarindan yararlanmaktir. Hemsirelik hizmetlerinde denetim; politika belirleme, belirlenen politikalar1
programa doniistiirme, eylem planlar iiretme ve uygulama, biitce yapma ve orgiitsel sistemler saptama, mali
konular1 kontrol altina alabilme, gelismeleri izleme, sonuclar1 degerlendirme, sonuglara gore var olan plani
yeniden gozden gecirme basliklar altinda toplanmaktadir. Bakimi denetlemede kullanilan en 6nemli indika-
torler; diismeler, ilag hatalari, enfeksiyon takip siireci, basing yaralanmalar1 ve hasta memnuniyet oranlaridir.
Bakimin etkili denetlenmesinde énemli 6l¢iitler sunlardir. Bakim standartlarinin belirlenmesi, uygulamanin
bu standartlara gore 6l¢iilmesi, degerlendirme ve kontrol, hasta memnuniyetinin izlenmesidir. Bakimin etkin
denetlenmesinde planlamalar ve uygulamalar, alinan stratejik kararlarin ve planlanan faaliyetlerin hayata ge-
cirilmesi i¢in uygulamaya yonelik planlamalarin yapilmasi, gerekli kaynaklarin saglanmasi, planlamalarin
uygulanmasi i¢in gerekli organizasyonun yapilmasi ve siireglerin alt kademe yoneticilere iletilmesidir. Hem-
sirelik hizmetleri yoneticileri, Hemsirelik bakiminin verimliligini 6l¢mek, klinik hemsirelik uygulamalarinin
en iyi sekilde yiiriitiilmesini saglamak, klinik hemsirelik uygulamalarini ve hasta bakimini1 yonetmek icin
gerekli olan insan, finans ve gereksinim duyulan diger kaynaklar1 saglamak ile yiikiimliidiir. Her diizeydeki
hemsirenin gelisimi i¢in gereken aksiyonlar almak, kurumsal bakim standartlarinin tilkedeki mesleki, yasal
standartlara uyumunun saglanmasina katki saglamak, hemsirelik hizmetlerinin stratejik planlarinin yapilmasi-

n1 saglamak ve disiplinler aras1 ve klinikler aras1 igbirligini olusturmasini1 yapmakla ytikiimliidiir.

Anahtar Kelimeler: Hemsirelikte yonetim, yonetici hemsire, bakimin yonetimi, bakimin denetlenmesi, etkin

denetim
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PANEL 3: Hemgsirelik Hizmetleri Yonetiminin Gelecegi

Panel 3.1: Saghk Bakanlhigr Hastanelerinde Hemsirelik Hizmetleri Yonetiminin Gelecegi

Zahide CEBECI

Prof. Dr. Cemil Tascioglu Sehir Hastanesi, Saglik Bakim Hizmetleri Miidiirii

Hemsirelik hizmetleri yonetimi; hastay1 tiim boyutlariyla ele alarak, rehabilitasyon hizmetleriyle birlikte; ko-
ruyucu, tedavi edici ve hasta ile ilgili stiregleri gelistirerek, bu siireclerin etkinligini degerlendirmekten sorum-

ludur.

Ulkemizdeki saglik sisteminin iginde bulundugu durum bilgi sisteminden, insan giiciine, finansmandan
hizmet sunumuna kadar pek ¢ok alanda koklii degisiklikler yapilmasini gerekli kilmistir. Bu degisiklikleri
gerceklestirmek i¢in 2003 yilinda Saglikta Doniistim Programi faaliyete gecirilmistir. Saglik hizmetlerinde
maliyetlerinartmasi, toplumunbeklentilerinin yiikselmesivesaglikhizmetleri yonetimanlayisiinsorgulanmaya
baslanmasi saglikta doniisiimiin temel nedenleri olarak belirtilmistir. 2011 yilinda kamu orgiitlenmesinde
meydana gelen koklii degisimden Saglik Bakanligi da etkilenmis ve 663 sayili Saglik Bakanlig1r ve Bagh
Kuruluslarinin Tegkilat ve Gorevleri Hakkinda Kanun Hiikmiinde Kararname (KHK) (RG: 02.11.2011, Sayz1:
28103) cikarilmistir. Kamu hizmetlerinin etkin ve verimli siirdiiriilmesi gerekcesiyle Bakanligin merkez ve
tasra teskilatinda yeni birimler kurulmustur. Bu amagla Kamu Ozel isbirligi (KOI) Modeli biiyiik captaki
altyapi faaliyet ve projelerin finansmanini listlenen, kamu hizmetinin saglanabilmesi amaciyla kamu ve 6zel
sektoriin igbirligi icinde beraber olarak hareket ettigi ve kamu hizmet sunumunun ve siirdiiriilebilirliginin
saglanmasi icin biitiin slireglerde gerceklesme ihtimali olan risklerin ortaklasa paylasildigi bir model olarak
tanimlanabilmektedir. Bu modelin beraberinde getirdigi sehir hastaneleri fikri ile teknoloji, hemsirelik uygu-

lamalarinda ayn1 zamanda bir degisim slirecini de baslatmistir.

21. yiizyilda diinyada ve iilkemizde yasanan demografik ve teknolojik degisimler bireyleri, toplumu, saglik
bakimini, meslekleri ve dolayisiyla hemsireligi ve hemsirelik hizmetlerinin yonetimini dogrudan etkileyecek
dinamikleri olusturmaktadir. Bu degisimlerin; bilgi ve iletisim teknolojilerinde, ¢evresel faktorlerde, saglik
bakim hizmetlerinde ve dolayisiyla saglik egitimi ve yonetiminde olacagi dngoriilmektedir. Saglikta yasanan
bu doniisiim ve sehir hastanelerinin kurulmasi ile teknoloji, hemsirelik uygulamalarinda ayni1 zamanda bir
degisim siirecini de baslatmistir. Bu dogrultuda hemsirelik hizmetlerinin nitelikli bir sekilde sunulabilmesi
icin, hemsirelik hizmetleri yonetiminin yap1 ve isleyisinin belirli standartlar dogrultusunda yapilandiriima-
s1, isleyisin gerekli yasal diizenlemelerle gii¢lendirilmesi, saglik bakim hizmetleri yonetim ve denetiminde
uluslararasi kabul edilen yonetim sistemlerinin kullanilmasi, gérevlendirilmesi yapilan hemsirelik hizmetle-
ri yoneticilerinin, gelisen yeni hemsirelik rollerini temel alarak gelisim ve degisimlere ayak uydurabilmesi,
hemsirelik hizmetleri yonetiminde yetki devri etkin bir sekilde gerceklestirilerek, hemsirelerin bagimsiz karar

verebilmeleri i¢in yetki ve sorumluluklarinin arttirilmasi gerekmektedir.

Anahtar Kelimeler: Hemsirelik hizmetleri yonetimi, saglikta doniisiim, sehir hastaneleri
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Panel 3.2: Ozel Hastanelerde Hemsirelik Hizmetleri Yonetiminin Gelecegi

Eda ERYIGIT SARICA

Acibadem Saglik Grubu, Hemsgirelik Hizmetleri Direktorliigii Is gelistirme ve Proje Miidiirii

Saglik sistemi ve hemsirelik dinamik bir degisim i¢indedir. Herkese ‘etkin maliyette’ ve ‘iyi bir bakim’ sunma
konusunda yasanan zorluklar, global olarak saglik sistemlerinde ‘transformation’ doniisiim ihtiyacini giinde-
me tagimistir.

Son on yilda saglik politika ve uygulamalarinda yasanan bu degisim iklimi, dikkatleri saglik sisteminin en
bliylik grubunu olusturan hemsirelik meslegine ve bu doniisiimdeki biiyiikroliine ¢evirmistir.

Degisimdeki Itici Giicler;

[l Yaslanan toplum niifusu (Tiirkiyede yaslh niifiisii son 5 yilda %22,6 oraninda artis gostermektedir.)
Her yasta daha fazla kronik hastaliga sahip bireyler
Bakim koordinasyonundaki aksamalar

Ekonomik krizler, salgin hastaliklar, savaslar ve etkileri bu doniisiimiin tetik¢ilerinden bazilaridir.

I s I |

Hemsireler toplumun ihtiya¢ duydugu saglik reformlarini baglatmada onciiliik etmeleri gerekmektedir.
Hemsirelikteki Degisimin Itici Giicleri
Tasmabilirlik ve Hareketlilik:

Teknoloji hastalarin yasam siirelerini uzatmaktadir. Hemsirelerin 6zellikle, hastalarin taburculuk siireglerinde
etkin teorik ve uygulamalar1 egitimler vermelidir.

Kanmita Dayah Uygulamalar:

Kanita dayali uygulamalarinin yayginlastirilmasi, meslektaglarimiz arasinda dogru bilginin hizli yayilmasini
ve zaman yonetimini saglamamiza neden olur.

Hasta Giivenligi ve Kaliteli Bakim:

Gelecekte, hastalarimiz kendi haklarini ¢gok daha iyi bilecek ve hemsirelik gostergeleri ile saglik kuruluglar
bakimin ve uygulamanin dogrulugunu kanitlayabilecektir.

( Hasta bakim ¢iktilar)
Teknoloji:

Hayatimizin her noktasinda olan teknolojinin kullanimi, hemsire kayitlariin stirdiiriilebilirligi, hemsirelere
hatirlatict mekanizmalarin olusturulmasi, dogru uygulamalara hizli erigim saglamaktadir.
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Tecriibeli-Olgun Hemsire:

Uzun yillar meslege emek vermis hemsireler, yeni mezun hemsireler ile beraber tecriibe ve degerlerini kulla-
narak , “yeni normali” olugturmalar1 beklenmektedir.

Sifa alanlari:

Hastanelerde “mindfulness” inziva sunan ve hemsirelerin gorev siirelerinde kiigiik aralarda okuyabilecekleri,
olumlama mesajlar1 gonderebilecekleri, daha kisisel- tatmin edici ¢alisma ortamlarina olan ihtiyag artmaktadir.

Hemsirelik Egitimi ve Ogrenme Teknikleri:

Profesyonellesmis egitimler, boliim bazli degerlendirmeler yapilarak ve 6zellikle egitimlerin alanlarda davra-
nis degisiklikleri ve egitimin etkinliginin 6l¢iilmesi takip edilmelidir. Egitim sirasinda “6grenmeyi 6grenme”
ve “hayat boyu 6grenme” becerisi kazandirilmalidir.

Simiilasyon merkezleri:

Hemsirelerin kompleks senaryolari heniiz hasta ile karsilagmadan 6grenmelerine, kendine giivenli, teknolojiyi
etkin bir gsekilde kullanan saglik profesyonelleri olmalarina yardim etmektedir.

Hemsire Liderleri:

Saglik politikalarina yon verebilen, ekonomi ve teknolojik gelismelere hizli adaptasyon saglayan hemsire
liderlerine ihtiya¢ oniimiizdeki 15 yil artacaktir.

Hemysirelik Liderleri;

[l Degisen teknoloji ve bilgiye kolay ulasabilecek yontemler gelistirmeli,

[l Akis semalari olusturmali,

[l Hastanelerde organizasyon semalar1 olusturarak, unvan bazi gorev tanimlari ve ana sorumluluklari net
bir sekilde belirlemelidir,

Calisanlarin gelisme acik alanlarini hizli fark edilmeli, kisisel gelisim planlari ile desteklemelidir,

O =

Hasta bakim odakl1 kuramlarini olusturmali ve takip—kontrol mekanizmalarin1 kurmalidir,

—

Hemsirelik gostergelerine yansiyan durumlari, firsata ¢evirerek hasta bakim siireclerini iyilestirmeli-
dir.

[l Hemsireler diinyadaki degisim ve gelismeleri siirekli izlemeli ve bunlarla bas etmede gerekli donanimi
saglamalidirlar.

Hemsirelik hizmetleri yonetiminin gelecegini sekillendirirken;

[l Hemsireler, diger saglik profesyonelleriyle isbirligi i¢inde olmali,
Lisans ve iistii egitim alan hemsireler arttiriimalidir,
Hemsirelerin mesleki egitimlerine uygun olarak uygulama yapmalarina izin verilmeli,

I |

Aldiklar1 egitim onlar1 hasta merkezli, adil, giivenli, kaliteli saglik hizmeti sunmaya daha iyi hazirla-
malidir.
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[l Liderlik bazinda, liderlerin secilmesi, liderlik vasifiarinin gelistirilmesinde hangi yontemlerin kullani-
lacagi, bu yontemlerin sahadaki etkileri ve davranis degisikliklerine doniistiiriilmesi,

[J Uygulama alanlarinda, sistematik ve biitlinciil yaklagimlar ile hasta giivenligini 6n planda tutarak hiz-

metin sunulmasi,

Hemgirelerin arastirmaya tesvik etmek amaci ile bilimsel komiteler olugturulmasi,

Stratejik Planlarin olusturulmasi, ( liderlik, uygulama, egitim ve arastirma)

Degisime onciiliik,

Gelecegin liderlerine yatirim yapilmasi,

Hemsirelerin karar verme alanlarinin genisletilmesi,

s s s |

Bilisime 6nem verilmesi gerekmektedir.

Anahtar Kelimeler: Hemsirelik mesleginin gelecegi, hemsirelik mesleginin geleceginin planlanmasi.

Panel 3.3: Universite Hastanelerinde Hemsirelik Hizmetleri Yonetiminin Gelecegi

Beyhan BUDAK

1UC Cerrahpasa Tip Fakiiltesi Hastanesi, Hemsirelik Hizmetleri Miidiirii

(Konusmacimiz sunumunu bizimle paylasmamistir.)

Panel 3.4: Hemsirelikte Yonetim Egitiminin Gelecegi

Dog. Dr. Nilgiin GOKTEPE

Ordu Universitesi Saglik Bilimleri Fakiiltesi, Hemsirelik Boliimii

Birey, aile ve toplumun saglik bakim gereksinimlerinin karsilanmasinda kritik bir meslek grubunu olusturan
hemsirelerin ve hemsirelik hizmetlerinin yonetimi énemlidir. Diinya genelindeki hemsire acig1, kiireselles-
me ve hemsire gogiiniin yan1 sira hemsirelik egitimine yapilan yatirimlar ile hemsirelik egitimin gelecegini
etkileyen Covid-19 salgini ile degisen egitim yaklasimlari, dijitalizasyon, yapay zeka uygulamalari, degisen
teknolojiler, simiilasyon ve sanal gerceklik uygulamalar1 gibi pek ¢ok faktér hemsirelik egitimin gelecegini
sekillendirmektedir. Hemsirelikte yonetim egitimi, hemsirelik egitiminin temel bilesenlerinden birini olustur-
maktadir. Bu sunumda hemsirelikte yonetim egitimi; lisans egitimi, lisansiistii egitimler ve mezuniyet sonrasi
egitim programlari olarak ii¢ boyutu ile ele alinmistir. Hemsirelikte yonetim egitiminin lisans, lisansiistii ve
mezuniyet sonrasi egitim programlarina iliskin tilkemizdeki ve Diinyadaki mevcut durumuna, sorunlarina,
yasal diizenlemelere ve konuyla ilgili alan yazindaki arastirma orneklerine yer verilerek, lisans, lisanstistii
ve mezuniyet sonrast hemsirelikte yonetim egitimlerinin gelecegine yonelik bilgilerin yani sira hemsirelikte
yonetim egitiminin sekillendirilmesinde rol alacak egitimci, uygulayici, yoneticilerin yani sira ilgili tim
paydaslarin sorumluluklarina iliskin konulara deginilmistir.

Anahtar Kelimeler: Hemsirelik, hemsirelikte yonetim, hemsirelikte yonetim egitimi,
36



3. ULUSAL HEMSIRELIK YONETIMI KONGRESI
“BAKIMIN YONETIMI"

9-11 Eyliil 2023, istanbul | IBB Ali Emiri Efendi Kiiltiir Merkezi

PANEL 4: Bakimin Yonetiminde Iyi Uygulama Ornekleri

Panel 4.1;: insan Odakli Hemsirelik Bakimi

Uzm. Hems. Birsen CIVIL SUBAS

Anadolu Saglik Merkezi, Hasta Bakim ve Hemsirelik Hizmetleri Direktorii

Hasta Odakli Bakim ‘Hasta-merkezli olarak (ya da “Hasta etrafinda’) sekillendirilmis bir bakim, hastalarin ih-
tiyag ve tercihlerini her yoniiyle belirlemek ve karsilamak i¢in saglik uzmanlariin hasta ve aileleriyle birlikte
calistig1 bir modeldir (Planetree ve Picker Enstitiisii, 2008)’. Hasta odaklilik, ytliksek kaliteli bakimin ve hasta
giivenliginin temel bilesenidir. Etkili ve basarili hasta giivenligi uygulamalari i¢in hastalarin da bu stirece aktif

katilimlar1 gerekmektedir.

Insan odakli bakimin etkin sekilde saglanmasi ve siirdiiriilmesi i¢in kurum kiiltiiriiniin bu yonde yapilandirilmast,
calisanlarin ve hastalarin siirecin paydasi olmasinin saglanmasi énemli bir yonetsel fonksiyondur. Kiiltiir
olusturmak icin ise alim siireci, gorev tanimlari, performans degerlendirme siireci, prosediirler, stratejik plan,
hemsirelik felsefesi ve kurumun liderlik kiiltiirii mutlaka insan odakli bakim bakis agisi ile yeniden ele alinmali
ve yapilandirilmalidir. Hasta ve Yakinlari ile Ortaklig1 Tesvik Eden Insan Odakli Bakim Uygulamalarmin ba-

zilar1 su sekilde siralanabilir;

* Yatak Bas1 Devir Teslim; ndbet devir teslim siirecini, hemsire bankosundan hastanin basucuna ta-
styarak, hasta ve ailesini kapsamay1 amaclayan bir yontemdir. Hasta ve ailenin tedavi ve bakim sii-
reclerine aktif katilimini ve hemsireler arasinda giivenli bilgi aktariminmi saglayarak hasta giivenligi
risklerini azaltmak amacglanmaktadir. Etkili ve amacina uygun bir yatak basi1 devir teslim siireci i¢in
hasta istegi ve onayinin alinmasi, ¢evre kontrolii, dikkati dagitan faktorlerin uzaklastirilmasi, iletigim
iicgeni olusturulmasi, teslime katilimin tesvik edilmesi, sade, anlasilir, tibbi terminolojiden uzak bir dil
kullanilmas: dikkat edilmesi gereken 6nemli konulardir.

* Beyaz Tahta; hasta ve bakim ekibinin tiyelerini, glinlin plan1 ve dikkat edilmesi gereken noktalar
hakkinda uyaran, hasta ve aile iiyelerinin bakim ekibinin aktif bir par¢as1 olmasini saglayan araglardir.
Beyaz tahtalarin kullaniminda hasta mahremiyetine dikkat edilmesi, okunakli, anlasilir, sade bir dil
kullanilmasi, bilgilerin dogru ve giincel olmasi dikkat edilecek dnemli noktalardir.

« Teach Back (Geri Ogretme) Metodu; egitimcinin hastaya neyin énemli oldugunu ve hastanin
anlayacag bir sekilde agikladigini dogrulamanin bir yoludur. Geri 6gretme, sadece bilgilerin tekrar if-
ade edilmesi olmay1p ayn1 zamanda bu bilgileri kisisel sartlar, degerler ve yasam tarziyla iliskilendirme-
ktedir.

* Bakim Ortad Programi; hasta ve aileyi egiterek ve bilgilendirerek bakima dahil etmeyi amaglayan
ve destekleyen faaliyetlerdir.

* Ayakta Kisa Toplantilar; hastalari, ¢alisanlar1 ve saglik hizmeti ortamina erisen herhangi bir kisiyi
etkileyebilecek potansiyel veya mevcut giivenlik riskleri hakkinda, kisa, odaklanmis, yapilandirilmas,

multidisipliner bilgi aligverislerinin yapildig: toplantilardir.
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Insan Odakli Bakim ¢aligmalar1 kapsaminda ele alinmasi gereken bir diger énemli husus tiim bakim
saglayicilarin/saglik calisanlarinin desteklenmesi, gii¢lendirilmesi ve gelistirilmesidir. Istendik hasta
sonuglarina ulagmanin yolu merkeze alinan, desteklenen, giiglii, motive ekip tiyeleri ile miimkiin
olacaktir. Bu kapsamda, siirekli egitim ve gelisim programlari, sosyal, psikolojik destek programlari
ve motivasyon ¢aligmalari, ¢aliganlarin fikirlerinin ve onerilerinin alinacagi sistemler kurmak, yatay
ve dikey kariyer olanaklar1 sunulmasi, édiillendirme sistemlerinin varligi ve aktif kullanima, iletigim
becerileri, sefkat ve empati atolyeleri vb programlarla saglik ¢alisanlarinin gii¢lendirilmesi ve motive

edilmeleri kurumsal diizeyde 6nemle ele alinmasi ve yapilandirilmasi gereken bagliklardir.

Anahtar Kelimeler: insan odakli bakim, hemsirelik bakimi, devir teslim, beyaz tahta

Panel 4.2: Planh Hasta Ziyareti ile Hemsirelik Uygulamasinin Degerlendirilmesi
Uzm. Hem. Ummiihan DIRICAN

Memorial Saglik Grubu, Hemsirelik ve Bakim Hizmetleri Grup Miidiirii

Hastaya dokunmak, hasta beklentilerini tespit ederek siirecleri iyilestirmek, hastanin diisme riskini azaltarak
bakim kalitesini artirmak, empati kurmak, saglik hizmetinin hastalar arasinda esit dagilimi yapilarak, hasta
memnuniyetini saglamak ve gelistirmek en temel hedeflerimiz arasindadir. Hemsireler planli hasta ziyareti
—rounding sistemini uygulayarak yatan hastalarin hekimler tarafindan belirlenen tedavi ve bakim plan1 di-
sinda, hasta odakli, proaktif ve etkin bir bakim hizmeti sunmak amaciyla hastanelerde ¢alisan multidisipliner
ekipler tarafindan hastanin kalis siiresi boyunca diizenli araliklarla ziyaret edilmesidir. Rounding uygulamasi
20. ylizyilin baslarinda hemsireler tarafindan, hastalarin miikemmel bakim gérmesini saglamak i¢in hasta basi
ziyaretleri planlamaya baglamis ve profesyonel anlamda ilk ABD ‘de Owensboro Medical Health System tara-

3]

findan ortaya atilan” Rounding terimi “’proaktif hasta viziti veya hemsirelik bakiminin temel unsurlari olarak
planlanmistir. Bu uygulama Memorial Saglik Grubu hastane yoneticileri tarafindan 2016 yilinda ‘Cleveland
Clinic’ ziyareti sirasinda yerinde gézlemlenerek kurum genelinde konu ile ilgili ¢alismalar baglatilmigtir.Planl
hasta ziyareti hemsire rounding uygulamasi, sorumlu hemsire rounding uygulamasi ve idari yonetici roun-
ding uygulamasi seklinde alanda uygulanmakta ve hemsire, sorumlu hemsire kontrol listeleri uygulanarak

takibi saglanmaktadir.

Yurtdis1 kanitlarina bakildiginda; son on yilda “saatlik rounding i destekleyen yeni politikalar olusturul-
dugu ve hastanin hemsirelerin duyarliligina iligskin algisini iyilestirmek, diismeleri azaltmak, cilt biitlinlii-
gii bozulmasini azaltmak ve Alzheimer, Demans gibi bazi hastalarin davranislarini kontrol altina almak igin
hastalara yardimci olmak amaciyla rounding uygulanmaya baslandigi belirtilmistir. Hemsirelik ziyaretlerinin
hasta memnuniyetini etkileyen avantajlari oldugunu, bazilarinin hasta sorunlarinin ¢éziilmesini, hastanin ih-
tiyaclarinin karsilanabilmesini, profesyonel bir hemsirelik yaklasimi olusturmasini gostermektedir. Kanitlar;
hastalardan, hasta yakinlarindan gelen olumsuz geri bildirimler sonucunda yanit vermemeye iliskin endiseleri

en aza indirmek amaciyla Dort “P”nin (Pain, Personel needs, pozition, placement —Agri1, personel ihtiyaci,
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pozisyon ve yerlestirme O0rn. ¢agri cihazi ve kisisel esyalarin ulagilabilecek mesafede olmasi gibi... ) tutarh
bir sekilde kullanilmasina yonelik uygulamalarin, hemsireler tarafindan saatlik rounding {izerinde olumlu bir
etkisi oldugu gosterilmistir. (Mitchell ve digerleri, 2014).

Kurumlarimizda; hasta bakimini proaktif ve etkin bir sekilde uygulayabilmek amaciyla hastalarin teslim-te-

’

sellimiiniin etkin yapilmasi, giin i¢inde “Planli Hasta Ziyaretinin”, sistematik yapilmasin1 saglamaya calis-
maktayiz. Bu uygulamanin etkinligini NPS (Net Tavsiye Skoru), i¢ kalite denetimleri, hasta sikayet ve mem-

nuniyet 6l¢lim sonuglari, rounding kontrolleri ile takip etmekteyiz.

Uygulamanin etkin yapildigi alanlarda; hastayi elde tutma, tibbi uygulama hatasin1 dnleme ve hasta memnuni-
yetini artirma, ulusal ve uluslararas1 diizeyde kullanilarak gittik¢e artan is ylikiinii g6z 6niinde bulundurularak
hemsire hasta oranini planlamak, hasta ¢agri sayisinda azalma, hasta bakiminda hastalarin psikososyal yontinii
ve ihtiyaclarinin 6ncelikli fark edilmesi saglanmistir. Hastalarda giiven duygusunun olugmasi ve hemsire ile

hasta arasinda dogru iletisim kurulmasi agisindan planli hasta ziyaretleri onemlidir.

Anahtar Kelime: Hemsire, planli hasta ziyareti, hasta deneyimi, hasta memnuniyet orant

Panel 4.3: Bakimin Performansinin Denetimi ve Degerlendirilmesi

Uzm. Hemsire Furkan Cihat ARICI

VKVSK Amerikan Hastanesi, Hemsirelik Hizmetleri Yoneticisi

Hemsirelik bakiminin iyilestirilmesi i¢in saglik kuruluslarinda saglanan hemsirelik bakiminin, denetimi ve
degerlendirilmesi i¢in dlgiilebilir hemsirelik ¢iktilarina ihtiyag vardir. ABD, Kanada ve Ingiltere’nin 6l¢tiikleri
hemsirelik ¢iktilarina bakildiginda; hastalarin hastane yatisinda olusan basing iilserleri, enfeksiyon oranlari,
diisme ve diismeye bagl yaralanmalar gbze carpmaktadir. Ayrica lisansli hemsire sayisi, hasta memnuniyet
oranlar1, hemsirenin hasta basina harcadigi saat, ila¢ hatalari, sikayetler gibi gostergeleri hemsirelik ¢iktis
olarak kullanilmaktadr.

Amerikan Hastanesi Hemsirelik Hizmetleri ¢iktilari ise; hasta/hemsire orani, ¢alisan deneyimi, ¢alisan bagli-
lik orani, igten ayrilma orani ve sebepleri, yillik alinan egitim saati, bakim plan1 uygunluk orani, hemsire yara-
lanmalari, iletisim tahtasi kullanim orani, giivenli taburculuk, ilag egitimleri ile Kuzey Amerika’da kullanilan

hemsirelik ¢iktilaridir.

Bakim performansinin denetimi kurumun hemsirelik ¢iktilar ile yapilmaktadir. Hemsirelik ¢iktilari hastane
isletim sistemleri, deneyim ofisi, siirekli kalite gelistirme birimlerinden gelen bildirimlerin hari¢ hemsirelik
hizmetlerine bagh alt ve orta diizey yoneticilerin (ekip lideri hemsire, sorumlu hemsire, egitim hemsiresi,
klinik lider hemsire, klinik siipervizor, idari stipervizor) takibi ile yapilmaktadir. Bakim performansinin de-
netiminde hastalara yapilan anketler, yiiz yiize yapilan goriismeler, iz siirme c¢aligsmalari, dosya kontrolleri,

hastane bilgi sistemlerinin aktif kullanilmasi, hasta ziyaretleri, hasta deneyimlerinin verileri tutulmaktadir.
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Tutulan veriler ilgili departman yoneticilerine raporlanmaktadir ve iyilesme ¢aligsmalari i¢in gerekli aksiyonlar

alinmaktadir.

Hemsirelik ¢iktilarinin degerlendirmesi hemsirelerin perfomansina yansimaktadir. Kurumumuzda performans
sistemi Kog¢ Diyalog iizerinden yapilmaktadir. Hemsireler ve iist yoneticisi sene basinda belirledigi hedeflere
yonelik OKR ve KPI'lar1; OKR Belirleme, OKR Ince ayar, Kariyer Konusmalari ve Y1l Sonu Gériismesinden

olusan dort diyalog goriismesi lizerinden {ist yoneticisiyle birlikte yapmaktadir.

Performans degerlendirmesi yapilan hemsirelerin potansiyeli belirlenir. Hemsirenin potansiyel belirleme 6l-
ceginde Insan, Is ve Ogrenme alt basliklar1 bulunmaktadir. Performans ve potansiyel puani belirlenen hemsire
Yetenek Y Onetimi araci olan dokuz kutu matrisine yerlestirilmekte ve hemselik hizmetlerinin yetenek havuzu
olusmaktadir. Hemsirelik hizmetleri agisindan kilit pozisyonlar (6ncelikli, zor bulunan ve kritik) belirlenmek-

te, calisanlarin geligim, kariyer ve yedekleme plani olusturulmaktadir.

Panel 4.4: Bakimda Bilisim ve Yonetim
Dr. Ogr. Uyesi Asibe OZKAN
Saghik Bilimleri Universitesi, Hamidiye Hemsirelik Fakiiltesi Ogretim Uyesi

Basaksehir Cam ve Sakura Sehir Hastanesi Koordinator Sagltk Bakim Hizmetleri Miidiirii

Saglik bilisim sistemleri, koruyucu ve tedavi edici saglik hizmetlerinin yonetimi ve sunumuna ydnelik her
cesit bilginin iiretilmesi, iletimi ve etkin bir sekilde kullanilabilmesi i¢in kurulan donanim, yazilim, yontem ve

yonergeler biitiinii biciminde ifade edilmektedir.

Saglik biligsim sistemlerinin amaci, hizmetin sunulmasinda saglik profesyonellerini desteklemek ve iglerini
kolaylastirmaktir. Saglik kayitlarinin yarisindan fazlasini iireten hemsirelik meslegine saglanacak kayit kolay-
lig1, kay1t giivenligi ve girdigi kayitlardan olusturulacak tetikleyiciler ile 6nerilecek bakim plant uygulamalari,

is listeleri saglik sunumu i¢in optimum 6neme sahiptir.

Hemsirelik bilisimi; hemsirelik bakiminin planlanmasindan degerlendirilmesine kadar tiim alanlarinda bilgi-
sayar biliminin, bilgi biliminin ve hemsirelik biliminin birlikte kullanilmasi olarak tanimlanmaktadir. Hemsi-
relik verilerinin nasil elde edilecegi, nasil iletilebilecegi, nasil saklanacagi ve yonetilecegi, nasil enformasyona
ve bilgiye doniistiiriilecegi konularinda calisan bir alandir. Bagka bir tanima gore de; hemsireligin biitiin
alanlarinda bilgi sistemlerinin/ bilgisayar teknolojisinin kullanilmasidir. Bakimda bilisim; hasta bakimina ya
da hemsirelik uygulamalarina veri setleri uygulayarak; her asamada, planlamasinda, degerlendirilmesinde

ve gelistirilmesinde yardim etmektir.

Hemsireler zamaninin %30- 40°n1 veri toplamak ve kaydetmek i¢in kullanmaktadir. Giinliimiizde hemsirelik

ve diger saglik mesleklerinin karsilastigi en biiyiik zorluklardan biri “biiylik veri” kavramidir. Biiyiik veri,

son yillarda bilgisayar ve internet ortaminda yaratilan ve kullanilamayan verinin deger yaratabilecek sekilde
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islenmesi ve fayda saglamasi i¢in gelistirilen teknolojileri kapsayan bir terimdir. Biiyiik veri, tip alaninda
nesnelerin interneti, yapay zeka, ongoriicii analitik, dogal dil isleme, sanal ve artirilmig gerceklik, genomik ve
blok zinciri gibi gelisen teknolojiler i¢in verinin islenerek kullanimini saglayan teknolojileri ifade eder. Veri
iireten ylizlerce makine; monitorler, pumplar, ventilatdr, kan gazi cihazlari, glikometreler, hasta bileklikleri,
akilli telefonlar bir siirii cihaz hasta hakkinda bir siirii veri {iretir ve bu veriler nesnelerin interneti aracilig
ile hastane bilgi sistemlerini aktarilir. Nesnelerin interneti teknolojisi kavrami; nesnelere/cihazlara gomiilii
cihazlar, sensorler ve algilayici aglar, gelismis internet protokolii gibi teknolojilerin kullanilarak; nesne/cihaz-
larda mevcut olan bilgileri paylasarak, nesne/cihazlarin birbirleriyle iletisime gegmesi ve kendilerine atanmis

gorevleri yerlerine yetirmesini saglayan teknoloji olarak tanimlanabilir.

Tiim bu verilerin harmanlanmasi, kanit diizeyi anlamli olanlarin tetikleyici olarak kullanilmasi, bu tetikleyi-
ciler ile gelistirilen uyarilarin ve karar desteklerin hemsirelere yardimci/asistan olarak kullanilmasi girilen/
iiretilen yiizlerce verinin sadece kayitolarak kalmasini engeller. Hemsirelik bilgi teknolojilerinin ¢alisildigt
ekibin i¢inde mutlaka hemsireler yer almalidir. Boylece sadece dogru teknoloji degil islevsel olan hemsirelik
bilgi teknolojileri hayat bulacak ve kabul gorecektir. Bu da kullanimin benimsenmesine, yayginlastirilmasina

destek saglar. Elektronik girilen veriler yapay zeka teknolojileri kullanilarak bakima yardimci olurlar.

Nesnelerin interneti araciligi ve/veya mobil teknolojiler ile kayit edilen veriler gelistirilen takip/istatistik ek-
ranlar aracilig ile takip edilebilir. BOoylece kag¢ hastanin verileri saglikta kalite standartlarina, hemsirelik
bilimine ve hasta ihtiyaclarina uygun planlandigi, uygulandigi ve degerlendirildigi kolaylikla izlenebilir. Bu
da bakimda eksiklerin, iyilestirme agik yanlarin, giiclii yanlarin, firsatlarin saptanmasini saglar. Normalden
sapmalar, acil durumlar, atlanmamasi gereken riskler hemsirelik yoneticileri tarafindan kolaylikla takip edile-

bilir, diizenleyici dnleyici faaliyetler ve gerekli egitimler planlanir.

Anahtar Kelimeler: Bakim, bilisim, islevsellik, yonetim
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B.01. Hemsirelerin Teach Back (TB) Yontemi Kullanima Algilarinin Degerlendirilmesi ve Davramisa
Etkisinin Incelenmesi

Ozlem Topkaya', Nazife Utlu Tan!, Behiye Cetin', Aygin Gedik!, Miige Karakus'

' Anadolu Saglik Merkezi Hastanesi

Giris ve Amac: Teach-Back, saglik egitimi ve bakim/ uygulamalarinda hemsirelerin iletisim kaynakli sorun-
lariin azaltilmasi, hasta glivenligi ve memnuniyetini arttirmada olduk¢a 6nemli bir yontemdir. Amag; hem-
sirelerin TB egitim yontemi kullanima ile ilgili algilarin1 degerlendirilmesi ve hasta egitimlerinde kullanimini
yayginlastirarak davranisa etkisinin incelenmesidir.

Yontem: Arastirma 2022 Haziran -2023 Haziran tarihleri arasinda 6zel bir hastanede kontrol grupsuz 6n test
son test yar1 deneysel olarak 80 hemsire ile yapildi. Veriler arastirmacilar tarafindan literatiir dogrultusunda
hazirlanan “Sosyo-demografik Ozellikler ve TB Egitim Metodu Kullanimi Bilgi Formu” ve ‘TB Hasta Egitimi
Gozlem Aracr’ ile topland1. On test sonrasi 80 hemsireye 1 saatlik simf i¢i TB yontemi egitimi verildi. Verile-
rin analizinde SPSS 26 kullanildi. Kurum ve kisilerden etik kurul onay1 alindi.

Bulgular: Bulgular ¢aligan algisi, hasta egitim gozlemi, uyum ve siirveyans olarak ele alinmistir. Caligmaya
katilan hemsirelerin %90°1 kadin, % 55°1 20-29 yas, %53,8’1 lisans mezunu olup %45°1 1-5 y1l, %65 ‘i ise 6 y1l
tizeri galismistir. Calisan algisi; hasta egitimlerinde TB yonteminin kullanilmasinin 6nemliligi 6n test %58,8,
son test 82,6, egitimlerde TB yontemini kullanim becerisine giivenme durumu 6n test %35, son test 65,1; hasta
egitimlerinde TB yontemini etkili bir sekilde kullandigina inanma durumu 6n test %29,2, son test 61,3; egitim
sirasinda TB yontemini etkin kullanan kisi say1s1 6n test %35, son test %75; geri 6grenme ile egitim etkinligini
kontrol edip egitim tekrar1 yapan kisi sayist on test %77,5, son test %93,8’dir. Hasta egitim gozlemi: egitim
sirasinda TB yontemini etkin kullanma durumu egitim 6ncesi %60, sonras1 %74; geri 6grenme ile egitim
etkinligini kontrol edip egitim tekrarini yaptigini1 gézlemleme durumu egitim oncesi %57, sonrast %88 dir.
TB kullanim genel uyum oranlar1; egitim oncesi %37, sonrast %98 dir. Siirveyans gozlemleri; ¢aligma dncesi
%46,9, sonras1 %91,2 dir.

Tartisma ve Sonuc: Sonug olarak hemsirelerin TB egitim yontemini kullanimi ile ilgili algilarinin ve uyum-
larmin arttig1, hasta egitim gézlemleri ile davranisa yansidigi goriilmiis olup literatiir ile uyumlu bulunmustur.

Anahtar Kelimeler: Alg1 degerlendirmesi, egitim, hemsire, teach-back
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B.01. Evaluation of Nurses’ Perceptions of the Use of Teach Back (TB) Method and Investigation of Its
Effect on Behavior

Introduction and Aim: Teach-Back is a training method used for patients to remember and understand im-
portant information about diagnosis, treatment and discharge processes. This method is critical in reducing the
communication-related problems of nurses in health education and care/practices, increasing patient safety
and satisfaction, evaluating nurses’ perceptions about the use of TB education method, and examining its ef-
fect on behavior by expanding its use in patient education.

Method: The research was conducted with 80 nurses in a private hospital between June 2022 and June 2023,
without a control group, as a quasi-experimental pre-test, post-test. The data were collected using the “So-
cio-demographic Characteristics and TB Education Method Usage Information Form” and the “TB Patient
Education Observation Tool” prepared by the researchers in line with the literature. After the pre-test, 80 nurs-
es were given 1-hour in-class TB method training. SPSS 26 was used in the data analysis. Ethics committee
approval was obtained from institutions and individuals.

Results: Findings were handled as employee perception, patient education observation, compliance and sur-
veillance. 90% of the nurses participating in the study are women, 55% are 20-29 years old, 53.8% are under-
graduate graduates, 45% have worked for 1-5 years and 65% have worked for more than six years. Employee
perception; The importance of using the TB method in patient education was 58.8% in the pretest, 82.6% in
the posttest, confidence in the ability to use the TB method in training was 35% in the pretest, 65.1% in the
posttest; belief in using the TB method effectively in patient education was 29.2% in the pre-test, 61.3% in
the post-test; the number of people using the TB method effectively during the training was 35% in the pre-
test, 75% in the post-test; The number of people who checked the training effectiveness with back-learning
and repeated the training was 77.5% in the pre-test and 93.8% in the post-test. Patient education observation:
effective use of the TB method during education is 60% before and 74% after education; Controlling the ef-
fectiveness of the training with back-learning and observing the repetition of the training is 57% before the
training and 88% after the training. General compliance rates for TB use; 37% before training and 98% after.
Surveillance observations; 46.9% before the study and 91.2% after the study.

Discussion and Conclusion: As a result, it was observed that the perceptions and compliance of nurses about
the use of T.B education method increased; it was reflected in the behavior with patient education observa-
tions, and it was found to be compatible with the literature.

Keywords: Education, Nurse, Perception Assessment, Teach-back
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B.02. Hastanelerde Kullanilan Hemsirelik Bakim Sunum Yoéntemlerinin Belirlenmesi

Devrim Eren Tekin!, Ulkii Baykal

'0000-0002-5563-7362, istanbul Universitesi Cerrahpasa Lisansiistii Egitim Enstitiisii, Hemsirelikte Ynetim
Doktora Ogrencisi

20000-0001-5790-5992, istanbul Arel Universitesi, Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii

Giris ve Amac¢: Hemsirelik hizmetleri yoneticilerinin hastanede kullanilacak en uygun hasta bakim su-
num yOntemine karar verebilmesi i¢in bircok konuyu dikkate almasi gerekmektedir. Bu c¢alisma, Tiirkiye
genelindeki hastanelerde gorevli yonetici hemsirelerin kullandiklart bakim sunum yontemlerini belirlemek
amaciyla, tanimlayici ve kesitsel tasarimda gerceklestirilmistir.

Yontem: Arastirmanin 6rneklemini; Tiirkiye’de SB, 6zel ve {iniversite hastanelerinde ¢alisan ve ¢evrim igi
ortamda ¢alismaya katilimda goniillii toplam 177 yonetici hemsire olusturmustur. Aragtirmada iki asamal1 veri
toplama araci kullanilmis olup birinci asamada; 12 sorudan olusan “Tanitic1 Bilgi Formu”, ikinci asamada ise
S. Bozkurt’un yiiksek lisans tez ¢alismasinda kullanmis oldugu 29 sorudan olusan “Hemsirelik Bakim Sunum
Yontemleri Anket Formu” kullanilmistir. Veriler, ¢evrim i¢i ortamda, 2023 Agustos ay1 i¢inde sosyal medya
hesaplari iizerinden yonetici hemsirelere ulasilarak toplanmustir. Bu ¢alisma i¢in Arel Universitesinin Etik
Kurulundan onay alinmustir.

Bulgular: Arastirmaya katilanlara ait bulgular incelendiginde; ¢ogunlugunun kadin, lisans ve iistli egitime
sahip, alt kademe yonetici konumunda, mesleki deneyimlerinin 15 yilin iistiinde, yoneticilik deneyimlerinin
1 y1l lizerinde oldugu, yonetim ve hemsire gérevlendirme sistemleri konularinda egitim almadig: belirlenmis-
tir. Yonetici hemsirelere yoneltilen “Hemsirelere birimle ilgili islerin dagilimini yaparken dikkate aldiginiz
ozellikler nelerdir” sorusuna birden fazla secenek isaretlenerek verilen yanitlar incelendiginde; hemsirelerin
deneyiminin ilk sirada yer aldig1 saptanmistir. Hemsirelik sunum yontemleri anket formu verileri degerlendi-
rildiginde; yonetici hemsirelerin en fazla géz oniine aldiklar ilk {i¢ konunun; “Hemsireler arasinda giiclii bir
is birliginin olmasina (%91,4), Ise yeni baslayan hemsirelerin ekip i¢inde daha iyi yetistirilmelerine (%91,4),
Ekip yontemiyle calisirken, deneyimsiz hemsirelerin egitimlerinin ve gelisimlerinin slirdiiriilmesine (%90,3)”
oldugu goriilmiistiir. En az gz onlinde bulundurduklari konunun ise; “Hemsirelik bakimini kontrol ederken,
her hemsire ile degil lider / yetkin / kidemli hemsire ile iletisim kurmaya (%23,1)” seklinde oldugu belirlen-
mistir.

Tartisma ve Sonuc: Arastirma sonuglarina gore, yonetici hemsirelerin takim hemsireligi ve primer hemsire-
lik ile ilgili maddeleri daha fazla g6z ontine aldig1, fonksiyonel yonteme iliskin maddeleri dikkate almadig:
saptanmistir. Bu durum yonetici hemsirelerin takim ve primer hemsireligi daha fazla kullandiklarini goster-
mektedir.

Anahtar Kelimeler: Hemsirelik, bakim sunum yontemleri, hemsirelik yonetimi
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B.02. Determination of Nursing Care Delivery Methods Used in Hospitals

Introduction and Aim: Nursing service managers need to consider many issues to decide on the most ap-
propriate patient care delivery method to be used in the hospital. This study was carried out in a descriptive
and cross-sectional design to determine the care delivery methods used by nurses working in hospitals across
Turkey.

Method: The sample of the research; In Turkey, the Ministry of Health created a total of 177 executive nurses
working in private and university hospitals and volunteering to participate in the study in the online environ-
ment. In the research, the “Introductory Information Form™ consisting of 12 questions and “Nursing Care
Presentation Methods Questionnaire” consisting of 29 questions, which S. Bozkurt used in his master’s thesis,
was used. The data were collected online by reaching nurse managers through their social media accounts.
This study was approved by the Ethics Committee of Arel University.

Results: When the findings of the participants in the study were examined, it was determined that the majority
of them are women, have undergraduate and master’s degrees, are in the position of lower-level managers,
have more than 15 years of professional experience, more than one year of managerial experience, and have
not received training on management and nurse assignment systems. When the data of “Nursing Presentati-
on Methods Questionnaire Form™ is evaluated, the first three issues that nurse managers consider are strong
cooperation between nurses (91.4%), better training of newly recruited nurses within the team (91.4%), inex-
perienced nurses continuing their education and development while working with the team method (90.3%).
The subject they least consider is the necessity to communicate with the leader/senior nurse rather than with
every nurse (23.1%).

Discussion and Conclusion: According to the results of the research, it was determined that the manager
nurses considered the items related to team nursing and primary nursing more but did not consider the items
related to the functional method.

Keywords: Nursing, care delivery methods, nursing management
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B.03.Bir Universite Hastanesinde Uygulanan Hemsirelik Bakim SunumY 6ntemlerinin Degerlendirilmesi:
Nitel Bir Calisma

Nermin Uyurdag!, Seyhan Cergi?, Sat1 Birbudak®

10000-0001-5838-3057 Tyjcle Universitesi, Atatiirk Saglik Hizmetleri Meslek Yiiksekokulu

2 0000-0002-1370-9604

30000-0002-4223-7693 Dr. Siyami Ersek Gogiis Kalp ve Damar Cerrahisi Egt. Aras. Hastanesi

Giris ve Amagc: Saglik hizmet sunumunun temel bilesenlerinden birisi olan bakim, hemsireligin merkezinde
yer almaktadir. Bakimin nasil sunulacagi etkin bir hemsirelik bakimi i¢in 6nemlidir ve bu konu hemsirelik hiz-
metleri yonetiminin baslica sorumluluklar1 arasindadir. Bu ¢alismada bir {iniversite hastanesinde uygulanan
bakim sunum yontemlerinin belirlenmesi amaglanmustir.

Yontem: Niteliksel desende gergeklestirilen calismanin evrenini bir kamu tiniversitesi hastanesinde ¢alisan
tiim sorumlu hemsireler olusturdu (N:39). Orneklem ise, sorumlu hemsirelerin maksimum ¢esitliligi yansita-
cak potansiyele sahip olmasi ve arastirmaya katilimda goniillii olmasi yaklasimi ile belirlendi (n:15). Veriler
yar1 yapilandirilmis goriisme formu ile yliz yiize goriisme yapilarak toplandi. Goriismeler Microsoft Word
programina aktarildi ve MAXQDA paket programi kullanilarak igerik analizi yapildi. Hemsirelerin goriisleri-
nin transkripsiyonu yapilarak ifadeler kodlandi, temalar ve alt temalar olusturuldu. Arastirma dncesinde etik
kurul izni, aragtirmanin yapilacagi kurumdan kurum izni ve katilimcilardan goniillii onam alindi.

Bulgular: Arastirma verileri, uygulanan bakim sunum yontemi, bakim sunum yontemine karar verme, afet
ya da kriz durumunda uygulanan bakim sunum ydntemi, bakim sunum yonteminin kurumsal ¢iktilar1 ve ba-
kim sunum yontemi egitim olmak iizere bes tema altinda gruplandirildi. Bakim sunum yontemlerinden vaka
yontemi, takim hemsireligi, primer hemsirelik, fonksiyonel hemsirelik ve karma yontem yontemlerinin tercih
edildigi belirlendi. Bakim sunum yontemine yonetim istegi, hemsire sayisi, hastanin bakim ihtiyaci gibi de-
giskenlere gore karar verildigi bulundu. Afet ya da kriz aninda uygulanan bakim sunum yonteminde herhangi
bir degisiklik yapilmadigi saptandi. Bakim sunum yontemlerinin hasta yatis siiresinde azalma, enfeksiyonlarin
azalmasi, hasta ve calisan memnuniyetinin artmasi gibi ¢iktilart olacag tespit edildi. Ayrica genel anlamda
hemsirelerin bakim sunum yontemi ile ilgili herhangi bir egitim almadigi ama bir egitimin gerekli oldugunu
distindiikleri belirlendi.

Tartisma ve Sonug: Universite hastanesinin kliniklerinde farkli nedenlerle, farkli bakim sunum ydntemlerinin
tercih edildigi goriildii. Bu konuda standart bir yapilanma olmadigi, ayrica hemsirelerin bu konuda egitiminin
olmadig1 bulundu. Ydnetici hemsirelerin sorumlu hemsireleri destekleyerek, egitimler diizenlenmesi ve etkili
yontemlerin uygulanmasi konusunda hemsirelerin cesaretlendirilmesi 6nerilir.

Anahtar Kelimeler: Bakim, hemsirelik bakimi, bakim sunum yontemi,
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B.03. Evaluation of Nursing Care Delivery Methods Applied in a University Hospital: A Qualitative
Study

Introduction and Aim: Care, one of the basic components of health service delivery, is at the center of nur-
sing. How care is provided is important for effective nursing care, and this issue is among the main responsi-
bilities of nursing services management. This study aimed to determine the care delivery methods applied in
a university hospital.

Method: The universe of the research, which was conducted with a qualitative design, consisted of all charge
nurses (N: 39) working in a state university hospital. The sample was determined with the approach that the
nurses in charge had the potential to reflect maximum diversity and volunteered to participate in the research
(n:15). Data were collected through face-to-face interviews using a semi-structured interview form. The inter-
views were transferred to Microsoft Word and content analysis was conducted using the MAXQDA package
program. By transcribing the nurses’ opinions, the expressions were coded and themes and sub-themes were
created. Before the research, ethics committee permission, institutional permission from the institution where
the research would be conducted, and voluntary consent from the participants were obtained.

Results: The research data were grouped under five themes: applied care delivery method, deciding on the
care delivery method, care delivery method applied in case of disaster or crisis, institutional outcomes of the
care delivery method, and care delivery method training. It was determined that case method, team nursing,
primary nursing, functional nursing and mixed methods were preferred among the care delivery methods. It
was found that the care delivery method was decided according to variables such as management request,
number of nurses, and the patient’s need for care. It was determined that no changes were made in the care
delivery method applied during a disaster or crisis. It was determined that care delivery methods would have
outcomes such as decreasing patient length of stay, decreasing infections, and increasing patient and employee
satisfaction. It was also determined that, in general, nurses did not receive any training on the care delivery
method, but they thought that training was necessary.

Discussion and Conclusion: It was observed that different care delivery methods were preferred in the clinics
of the university hospital for different reasons. It was found that there is no standard structure on this subject,
and nurses do not have training on this subject. It is recommended that nurse managers support the nurses in
charge, organize training and encourage nurses to apply effective methods.

Keywords: Care, nursing care, care delivery method,
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B.04. Hipertansif Atak Yasayan Hastaya Watson’in Insan Bakim Modeli Kullamlarak Yénetilen
Hemsirelik

Meltem Tabakg¢ioglu!, Neslihan Cigekli?, Sema Bahgeci?, Dilek Aydin?

10000-0002-6998-8163, Kosuyolu Yiiksek Ihtisas Egitim ve Arastirma Hastanesi

2 Kosuyolu Yiiksek Ihtisas Egitim ve Arastirma Hastanesi

Amac: Hipertansif atak yasayan hastanin hemsirelik bakimma Watson’un Insan Bakim Modeli (IBM)’yle
farkl1 bir bakis agis1 getirmek ve hemsirelerin hipertansiyon yonetimindeki roliiniin 6nemini vurgulamak

Olgu: Erkek hasta M.G.(38yas)1.75cm ve 150 kilodur. Bir y1l énce atipik gogiis agrisi, 230/146mmhg
tansiyon ile koroner anjiyografi laboratuvarina alinmstir. Sirkumfleks arterde plak ve sol 6n inen
arter(LAD) %100 tikali olarak tespit edilmistir. LAD’ye girisim yapilmis ve agikhik saglanmistir. Tekrar
gogiis agris: sikayetiyle acile basvuran hasta Koroner Yogun Bakim Unitesi(KYBU) ne alindi. Tansiyonu
256/168mmhg,nabiz 113/dk, ates 36,3°C ve sp02 %92’ydi. Dispne ve hipertansif atak yasayan hastaya
diiiretik ve antihipertansif tedavi hekim tarafindan baslandi. S1v1 dengesi ve vital bulgular1 hemsirelerce
izlendi. Hekim direktifiyle noninvaziv(NIV) ventilatore baglandi. Durumu stabillesen hasta koroner anjiyog-
rafiye alindi. Koroner damarlarda ektatik yavas akimi1 olan hastaya hekim tarafindan 12 saat Agrastat infiizyo-
nu tedavisi basland1. Servise transfer edildi. insani degerler sistemi: A¢iklayici, sabirl bir yaklasim sergilendi.
Hasta mahremiyeti &n planda tutuldu. Inang—umut: Hastalik ve siiregle ilgili soru sormasi, varsa korkulari,
diisiincelerini ifade etmesi konusunda cesaretlendirildi. Kendine ve bagkalarina duyarhilik: Hastaligiyla ilgili
eksik konular, aligkanlik edindigi yanlis uygulamalar dinlendi. Arkadaslar1 ve ailesinden psikolojik destek
almasi onerildi. Yardim eden iliski: Korkularini ifade etmesi saglandi. Hastalig1 hakkinda konusmasi, tedavi
ve bakima katilmasi cesaretlendirildi. Olumlu ve olumsuz duygular ifade etme: Hastaligindan kaynaklanan
duygu degisimlerinin normal oldugu belirtilip emosyonel destek verilerek, yogun bakimin ve hastaliginin
getirdigi stres ile basa ¢ikabilmesi, hissettiklerini ifade etmesi i¢in tesvik edildi. Bakim siirecinde yara-
tic1 problem ¢ézme: NIV maskesi nedeniyle yiiziinde olusan kizarikliklar i¢in pansuman yapildi. Basingh
havadan dolay1 agiz i¢i kuruluk olugmasini engellemek i¢in agiz bakimi uygulandi. Kisilerarasi 6grenme/
ogretme: Kan basinci dengesini saglamak i¢in beslenme diizeninin 6nemi anlatildi. Destekleyici, koruyucu
ve iyilestirici, zihinsel, fiziksel, toplumsal ve ruhsal ¢evre: Tedavi siirecinin hastaneyle simirh kalmayacagi
belirtilerek, evde bakim konusunda desteklendi. Insan yardimina gereksinim duyma: Oz bakim gereksinim-
leri karsilandi. Dispne nedeniyle yorucu aktivitelerden kaginilmasi ve dinlenme periyotlariyla aktivitelerin
yapilmasi onerildi. Varoluscu/fenomenolojik/manevi gilicler: Tedavi ve bakim siireglerinin sonunda hastanin
Ozgiiveni artt1, tedaviye uyum gosterdi.

Sonu¢: M.G’nin hastanede ihtiya¢ duydugu fiziksel, sosyal ve ruhsal ihtiyaclar1 IBM’ye gore degerlendirilip
stire¢ yonetilerek iyilik halinin devamlilig1 saglanmus, fiziksel, sosyal ve ruhsal agidan daha rahat hissettigini
ifade etmis ve tedaviye uyum saglamak konusunda cesaretlendigini belirtmistir.

Anahtar Kelimeler: Bakim modeli, hemsirelik, hemsirelik yonetimi
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B.04. Managed Nursing Care for a Patient Experiencing Hypertensive Attacks Using Watson’s Human
Care Model

Aim: To bring a different perspective to the nursing care of patients experiencing hypertensive attacks with
Watson’s Human Care Model and to emphasize the importance of the role of nurses in hypertension manage-
ment

Case: Male patient M.G. (38 years) is 1.75 cm and 150 kg. One year ago, atypical chest pain was taken to
the coronary angiography laboratory with a blood pressure of 230/146mmHg. Plaque in the circumflex artery
and left anterior descending artery (LAD) were found to be 100% occluded. LAD has been challenged and
clarified has been provided. The patient was admitted to the emergency department with chest pain again and
was taken to the Coronary Intensive Care Unit (KIU). Blood pressure was 256/168mmHg, pulse rate 113/
min, fever 36.3°C and sp02 92%. Diuretic and antihypertensive treatment was started by the physician
in the patient who experienced dyspnea and hypertensive attacks. Fluid balance and vital signs were
monitored by nurses. He was connected to a noninvasive (NIV) ventilator under physician direction.
The patient whose condition stabilized was taken to coronary angiography. The patient with ectatic slow
flow in the coronary vessels was started by the physician for 12 hours of Agrastat infusion treatment
and transferred to the service. Human value system: An explanatory, patient approach was exhibited.
Patient privacy was prioritized. Faith-hope: She was encouraged to ask questions about the disease and the
process, to express her fears and thoughts, if any. Sensitivity to self and others: Missing issues related to his
illness, habitual wrong practices were listened to. He was advised to seek psychological support from friends
and family. Relationship that helps: She was made to express her fears. She was encouraged to talk about her
illness and participate in treatment and care. Expressing positive and negative emotions: It was stated that the
emotional changes caused by the disease were normal and emotional support was given, and she was encou-
raged to cope with the stress of intensive care and her illness and to express what she felt. Creative problem
solving in the care process: Dressing was applied for the rashes on the face due to the NIV mask. Oral care was
applied to prevent the formation of intraoral dryness due to compressed air. Interpersonal learning/teaching:
The importance of nutrition to achieve blood pressure balance was explained. Supportive, protective and hea-
ling, mental, physical, social and spiritual environment: It was stated that the treatment process would not be
limited to the hospital and supported in home care. Due to dyspnea, it was recommended to avoid strenuous
activities and to do activities with rest periods. Existential/phenomenological/spiritual forces: At the end of the
treatment and care processes, the patient’s self-confidence increased, and he adapted to the treatment.

Conclusion: M.G.’s physical, social and spiritual needs in the hospital were evaluated according to the IBC
and the process was managed to ensure the continuity of his well-being, he expressed that he felt more com-
fortable physically, socially and spiritually and stated that he was encouraged to adapt to the treatment.

Keywords: Model of care, nursing, nursing management
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B.0S. Bir Egitim ve Arastirma Hastanesinde Elektronik Hemsirelik Bakim Planinin Uygulanmasi:
Hemsirelerin Deneyim ve Goriislerinin Niteliksel Olarak incelenmesi

Ayse Cicek Korkmaz', Nazlihan Efe Sayan?
10000-0001-8184-1490, Bandirma Onyedi Eyliil Universitesi, Saglik Bilimeri Fakiiltesi
20000-0002-9231-6998, Bandirma Egitim ve Arastirma Hastanesi

Giris ve Amac: Hemsireler belirli standardizasyona ulagmis elektronik bakim planlari ile saglik bakimi hiz-
meti sunarlar. Elektronik bakim planlari, saglik bakim hizmet kalitesi ve meslek otonomisinin saglanmasi
acisindan onemlidir. Bu arastirma elektronik hemsirelik bakim planini uygulayan hemsirelerin deneyim ve
goriislerini aktarmak amaciyla yapilmistir.

Yontem: Arastirma kalitatif desende olup bir egitim ve arastirma hastanesinde elektronik hemsirelik bakim
planini kullanan 16 hemsire ile derinlemesine goriisme teknigiyle yar1 yapilandirilmis goriisme formu kulla-
nilarak yapilmistir. Veriler igerik analizi ile degerlendirilmistir.

Bulgular: Icerik analizi sonucunda, elektronik hemsirelik bakimu ile ilgili, 3 ana tema ve 8 alt tema ve bu alt
temalarailiskin 19 kod belirlenmistir. i1k tema elektronik bakim plani kullaniminda algilanan olumlu ve olumsuz
yonler olup, bu tema altinda; hemsirelere yonelik ¢iktilar, hastalara yonelik ¢iktilar ve kuruma yonelik ¢iktilar
olarak 3 alt tema belirlenmistir. Ikinci tema elektronik bakim planinda yasanan sorunlar olup, bu tema altinda;
teknoloji ve sistem kaynakli sorunlar ve insan kaynakli sorunlar olarak 2 alt tema olusturulmustur. Ugiincii
tema elektronik bakim planinin uygulanmasina iligkin oneriler olup, bu tema altinda; bakim plani sisteminin
gelistirilmesi, kullanici destegi ve egitim, uygulama sartlarinin gelistirilmesi olarak 3 alt tema olusturulmustur.
Elektronik bakim plani kullaniminin, hemsirelere kanita dayali uygulamalarin ve tanilarin kaydedilmesinde
zaman kazandirdig1 ve is yiikiinii azalttig1, bilgisayar ve teknik alt yap1 yetersizliginin zaman kaybettirdigi
ifade edilmistir. Hemsireler, hastaya biitiinciil bakim vermenin kolaylastigini ve elektronik ortamda daha
okunakli ve anlagilir kayitlarin olusturuldugunu belirtmislerdir. Elektronik bakim plani kullanmalarina kargin
tekrar ¢ikt1 alarak hasta dosyasina arsivleme yapmanin kagit israfina sebep oldugunu sdylemislerdir.

Tartisma ve Sonu¢: Bu arastirmanin sonucunda, hemsirelerin elektronik bakim plani kullanmasinin; profes-
yonel mesleki uygulamalara, hasta bakim kalitesine ve kuruma yararli oldugu belirlenmistir. De Veer ve Fran-
cke (2010) yapmis olduklar1 calismada elektronik hemsirelik bakiminin daha giivenli ve daha nitelikli bakima
yarar sagladig1 bulunmustur. Arastirmaya katilan hemsireler elektronik bakim planinin uygulama asamasinda
belirli problemlerle karsilastiklarini ve bu problemlerin giderilmesi gerektigini ifade etmislerdir.

Anahtar Kelimeler: Elektronik bakim plani, hemsirelik, hemsirelik bakimi
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B.0S5. Implementation of Electronic Nursing Care Plan in a Training and Research Hospital: Qualitative
Analysis of Nurses’ Experiences and Views

Indroduction and Aim: Nurses provide health care services with electronic care plans that have reached cer-
tain standardization. Electronic care plans are important in terms of ensuring health care service quality and
occupational autonomy. This research was conducted to convey the experiences and opinions of the nurses
who applied the electronic nursing care plan.

Method: Approval was obtained from Bandirma Onyedi Eyliil University Health Sciences Non-Interventio-
nal Research Ethics Committee (Approval date: 16.11.2022, protocol number: 158) and institutional permis-
sion was obtained at the meeting dated 19.01.23. The research has a qualitative design and was conducted
with 16 nurses using the electronic nursing care plan, using in-depth interview technique and semi-structured
interview form.

Results: As a result of the content analysis, 3 main and 8 sub-themes related to electronic nursing care and
19 codes related to these sub-themes were determined. The first theme is perceived positive and negative as-
pects in the use of electronic maintenance plan. Under this theme; 3 sub-themes were determined as outputs
for nurses, outputs for patients and outputs for the institution. The second theme is the problems experienced
in the electronic maintenance plan, and under this theme; 2 sub-themes were created as technology and sys-
tem-related problems and human-induced problems. The third theme is suggestions for the implementation of
the electronic maintenance plan, and under this theme; 3 sub-themes were created as the development of the
maintenance plan system, user support and training, and improvement of the application conditions.

Discussion and Conclusion: Using the electronic care plan of nurses; It has been determined that it is bene-
ficial to professional professional practices, patient care quality and the institution. The nurses participating
in the research stated that they encountered certain problems during the implementation of the electronic care
plan and that these problems should be eliminated.

Keywords: Electronic care plan, nursing, nursing care
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B.06. Kemoterapi Alan Kanser Hastalarinin Bakim Yonetiminde Miizik Terapisi: Bulanti Kusma
Uzerine Etkisinin Incelenmesi

Rabia Tiiliibas!, Vesile Unver?, Hanefi Ozbek?

'"VM Medical Park Maltepe Hastanesi
2 Acibadem Mehmet Ali Aydinlar Universitesi

3 Bakirgay Universitesi

Giris ve Amac¢: Kemoterapiye bagli bulanti-kusma, hastanin giinliik yasam aktivitelerini etkileyen ve sik
yasanan semptomlardandir. Kemoterapi iligkili semptomlarin yonetiminde geleneksel ve tamamlayici tip uy-
gulamalari siklikla kullanilmaktadir. Bu aragtirmanin amaci, canli olarak yapilan miizigin kanser hastalarinin
kemoterapiye bagli yasadiklar1 bulant1 kusma iizerindeki etkisini degerlendirmektir.

Yontem: Randomize kontrollii tasarimda siirdiiriilen arastirma Ocak -Mart 2018 tarihlerinde istanbul’da bu-
lunan 6zel bir saglik grubuna bagli hastanede gergeklestirildi. Arastirma orneklemini, ayaktan kemoterapi
iinitesinde tedavi alan 27 deney, 30 kontrol olmak iizere 57 hasta olusturdu. Deney grubu hastalara kemoterapi
sirasinda miizik terapistler tarafindan 20 dakika boyunca Tiirk Miizigi icra edildi. Her iki gruba miizik icrasin-
dan 6nce ve sonra degerlendirme 6lgegi uygulandi. Arastirmanin verileri Hasta Tanitim Bilgi Formu, Rhodes
Bulanti, Kusma ve Ogiirme Indeksi (BKOI) ve yiiz yiize gdriisme yontemi ile toplandi.

Aragtirma verileri SPSS istatistik programinda analiz edildi. Anlamlilik p<0.05 diizeyinde degerlendirildi
Degiskenlerin normal dagilima uygunlugu Shapiro Wilks testi ile, normal dagilmayan niceliksel verilerin iki
grup arasi degerlendirmelerinde ise Mann-Whitney U testi ile degerlendirildi. Niteliksel verilerin degerlendi-
rilmesinde Ki-Kare testi (Continuity (Yates) Diizeltmesi ve Fisher’in Kesin Ki-Kare testi) kullanildu.

Bulgular: Gruplar arasinda terapi dncesi ve sonrasinda BKOI toplam puanlar1 agisindan istatistiksel anlamli
bir farklilik saptanmadi (p>0,05). Ayrica gruplar arasinda terapi dncesine gore terapi sonrasinda BKOI toplam
puanlarinda meydana gelen degisimler agisindan da istatistiksel anlamli bir farklilik saptanmadi (p>0,05).

Tartisma ve Sonug¢: Bu arastirmada uygulanan miizik terapinin kemoterapi alan onkoloji hastalarindaki bu-
lant1 kusma tizerinde etkili olmadig1 sonucuna ulasilmistir. Kontrol edilemeyen degiskenlerden (hastalarin
farkli kanser tiirii, kemoterapi protokollerine sahip olmasi) kaynaklandig1 diistiniilmektedir. Kemoterapi pro-
tokollerinin farkliliklarindan kaynaklanan degisiklikleri azaltmak amaciyla daha homojen bir 6rneklemle ben-
zer ¢alismalarin yapilmasi onerilmektedir. Bu ¢alismada miizikterapi tek seans uygulanmis olmasi, ortamin
mimarisi nedeniyle miizik icracilar ile hastalar arasindaki mesafe yiiz ylize bir iletisimi saglayamamistir.
Ileride yapilacak galismalarda bu sinirliliklarin dikkate alinmasi dnerilmektedir.

Anahtar Kelimeler: Bulanti-kusma, kanser hastalari, kemoterapi, miizik terapi, onkoloji
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B.06. Music Therapy in Care Management of Cancer Patient Taking Chemotherapy: Investigation of
Its Effect on Nausea Vomiting

Introduction and Aim: Chemotherapy-induced nausea-vomiting is one of the most common symptoms that
affect the daily life activities of the patient. Traditional and complementary medicine practices are frequently
used in the management of chemotherapy-related symptoms. The purpose of this thesis study is to evaluate the
effect of live music on the nausea and vomiting cancer patients experience due to chemotherapy.

Method: The research, which was carried out in a randomized controlled design, was carried out in a hospital
affiliated to a private health group in Istanbul between January - March 2018. The study sample consisted of
57 patients, 27 of whom were treated in the outpatient chemotherapy unit, 30 of which were control. Turkish
music was performed for 20 minutes by music therapists during chemotherapy to the experimental group
patients. Evaluation scale was applied to both groups before and after the music performance. The data of the
study were collected using the Patient Information Form, Rhodes Nausea, Vomiting and Regurgitation Index
(WPI) and face-to-face interviews.

Research data were analyzed in SPSS statistical program. Significance was evaluated at the p<0.05 level.
The conformity of the variables to the normal distribution was evaluated with the Shapiro Wilks test, and the
non-normally distributed quantitative data was evaluated with the Mann-Whitney U test in the evaluations
between the two groups. Chi-square test (Continuity (Yates) Correction and Fisher’s Exact Chi-Square test)
was used to evaluate qualitative data.

Results: There was no statistically significant difference between the groups in terms of WPI total scores be-
fore and after therapy (p>0.05). In addition, there was no statistically significant difference between the groups
in terms of changes in the total scores of WPI after therapy compared to before therapy (p>0.05).

Discussion and Conclusion: It was conclucded that music therapy applied in this study was not effective on
nausea and vomiting in oncology patients receiving chemotherapy. It is thought to be caused by uncontrollable
variables (patients having different types of cancer, chemotherapy protocols). It is recommended to carry out
similar studies with a more homogeneous sample in order to reduce the changes caused by the differences
in chemotherapy protocols. In this study, the distance between musician and patients could not provide a fa-
ce-to-face communication due to the fact that music therapy was applied in a single session and the architec-
ture of the environmental. The limitations of this test should be taken into account in future studies.

Keywords: Nausea-vomiting, cancer patient, chemothreapy, music therapy, oncology
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B. 07. El Hijyeni Gozlem Siiresinin Uzatilmasimin Hawthorne Etkisine ve El Hijyeni Uyum Oranina
Etkisi

Nehir Demirel', Ozlem Ecemis?, Miige Aygiiler’, Giilfer Ozgiir*, Aysen Karagoz’, Berat Cetin®
10000-0001-7468-9355, Izmir Ekonomi Universitesi

20009-0009-2353-9803, IEU Medical Point Hastanesi
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40009-0003-9003-8319, IEU Medical Point Hastanesi

50009-0003-0578-8298, IEU Medical Point Hastanesi

60009-0008-5661-9773, IEU Medical Point Hastanesi

Giris ve Amac: Hastanemizde 15-20 dakikalik gdzlemde son 3 aylik el hijyeni uyum oranlar1 ortalamasi en
diisiik %86, en yiiksek %96 olarak saptandi. S6z konusu degerlerin uluslararasi el hijyeni uyum oranlari-
na kiyasla yiiksek oldugu goriilmektedir. Bu durumun sebebinin Hawthorne etkisi oldugu diisiiniilmektedir.
Hawthorne etkisi, gozlemlendiklerini bilen deneklerin davraniglarini gegici olarak degistirme egilimi seklinde
tanimlanir. Cesitli aragtirmalar el hijyeni performansinin gzlemleri sirasinda Hawthorne etkisinin kanitlarini
rapor etmislerdir. Baz1 arastirmacilar, el hijyeni uyumunu 6lgerken bu etkinin hesaba katilmasi gerektigine
dikkat ¢ekerken, digerleri bunun saglik bakim ortamlarinda el hijyeni uyumunu iyilestirmek i¢in bir arag
olarak kullanilmasin1 6nermektedir. Cesitli aragtirmalar, gézlemin neden oldugu el hijyeni uyumundaki iyiles-
menin kisa dmiirlii olabilecegini diisiindiirmektedir. Bittner ve ark. gézlemler sona erdiginde el hijyeni uyum
oraninda bir azalma oldugunu gostermistir. S6z konusu bilgiler dogrultusunda Hawthorne etkisinin el hijyeni
gozlemine etkisi yadsinamaz bir gergektir.

Yontem: Bu dogrultuda gercek el hijyeni uyum oranlarini belirlemek i¢in birimlerde 2 saatlik kesintisiz el
hijyeni gozlemleri yaptik.

Bulgular: Bu goézlemler sonucunda; birim bazinda degerlendirildiginde 2 saat kesintisiz yapilan el hijyeni
gdzleminde Koroner Yogun Bakim Unitesi gibi 8 birimin el hijyeni uyum oran1 15-20 dakikalik gézlemdeki el
hijyeni uyum oranindan diisiik olarak saptanmistir. Bu veri dogrultusunda 2 saat yapilan gozlemde el hijyeni
uyum oraninin daha diisiik ¢ikmas1 Hawthorne etkisinin azaldigini ve 2 saatlik gézlem sonucunda elde edilen
el hijyeni oraninin gergegi gosterdigi sdylenebilir. 15-20 dakika gézlem sonucunda en yiiksek el hijyeni uyum
oranina sahip olan Yenidogan Yogun Bakim Unitesinin (%94) 2 saatlik el hijyeni uyum oran1 da %93,33 ile
benzerlik gdstermistir. Bu durum Yenidogan Yogun Bakim Unitesinin El hijyeni Uyum oranmnin gergekten
hastanede en yiiksek el hijyeni uyumuna sahip birim oldugunun bir kanitidir.

Tartisma ve Sonu¢: Bu dogrultuda 2 saatlik el hijyeni gozlemi ile el hijyeni uyum ortalamasi1 %80’e
diismiistiir. Dolayisiyla 2 saatlik gozlemde Hawthorne etkisinin azaldigini ve gercek el hijyeni oranina
daha yakin bir deger elde edildigi goriilmektedir.

Anahtar Kelimeler: El hijyeni, enfeksiyon kontrolii, gézlem, Hawthorne etkisi, siire¢ iyilestirme
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B. 07. The Effect of Extending the Hand Hygiene Observation Period on the Hawthorne Effect and
Hand Hygiene Compliance Rate

Introduction and Aim: In our hospital, during a 15-20 minute observation, the average hand hygiene comp-
liance rates for the last 3 months were found to be 86% at the lowest and 96% at the highest. It is seen that
these values are high compared to international hand hygiene compliance rates. The reason for this situation
is thought to be the Hawthorne effect. The Hawthorne effect is defined as the tendency of subjects to tempo-
rarily change their behavior when they know they are being observed. Several studies have reported evidence
of the Hawthorne effect during observations of hand hygiene performance. While some researchers note that
this effect should be taken into account when measuring hand hygiene compliance, others suggest using it as a
tool to improve hand hygiene compliance in healthcare settings. Various studies suggest that the improvement
in hand hygiene compliance caused by observation may be short-lived. Bittner et al. showed a decrease in the
rate of hand hygiene compliance when the observations ended. In line with the information in question, the
impact of the Hawthorne effect on hand hygiene observation is an undeniable fact.

Method: In this regard, we conducted 2-hour uninterrupted hand hygiene observations in the units to determi-
ne actual hand hygiene compliance rates.

Results: As a result of these observations, when evaluated on a unit basis, the hand hygiene compliance rate
of 8 units, such as the Coronary Intensive Care Unit, was found to be lower than the hand hygiene complian-
ce rate in the 15-20 minute observation, in the 2-hour uninterrupted hand hygiene observation. In line with
this data, it can be said that the lower hand hygiene compliance rate in the 2-hour observation shows that the
Hawthorne effect has decreased and the hand hygiene rate obtained as a result of the 2-hour observation shows
the truth. The 2-hour hand hygiene compliance rate of the Neonatal Intensive Care Unit (94%), which had the
highest hand hygiene compliance rate after 15-20 minutes of observation, was similar to 93.33%. This is proof
that the Neonatal Intensive Care Unit’s hand hygiene compliance rate is indeed the unit with the highest hand
hygiene compliance in the hospital.

Discussion and Conclusion: Accordingly, with a 2-hour hand hygiene observation, the average hand hygiene
compliance decreased to 80%. Therefore, it is seen that the Hawthorne effect decreases in the 2-hour observa-
tion and a value closer to the real hand hygiene rate is obtained.

Keywords: Hand hygiene, Hawthorne effect, infection control, monitoring, process improvement
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B.08. Hemsirelere Verilen Basin¢ Yarasim Onleme Egitiminin Basing Yarasi Degerlendirme Siirveyans
Uyumuna Etkisi

Giilsah Yilmaz!
' Ozel Anadolu Saghk Merkezi Hastanesi, Kocaeli

Giris ve Amagc: Basing yarasi, hastanin yagsam kalitesini, konforunu, iyilesmesini, hastanede kalis siiresini et-
kileyen hastanin mortalite ve morbidite riskini arttiran, basta enfeksiyon olmak tizere ¢esitli komplikasyonlara
sebep olan yogun ve uzun siire tedavi gerektiren bir saglik sorunudur.

Bu calisma hemsirelere verilen basing yarasini dnleme egitiminin basing yarasi1 degerlendirme siirveyans uyu-
muna etkisini incelemek amaciyla yapilmistir.

Yontem: Calisma yar1 deneysel bir calisma olarak tasarlanmistir. Calismanin 6rneklemini 6zel bir hastanede
calisan 77 hemsire olusturmaktadir. Calisma iki asamada gerceklestirilmistir. Birinci asamada; Ekim-
Kasim 2022 tarihinde 77 hemsireye «Sosyo-demografik Bilgi Formu» ve « Basmg Ulseri Onlemede Bilgi
Degerlendirme Olgegi» kullanilmis ve hemsirelerin %45>inin basing yarasi risk degerlendirme parametrelerinde
iyilesmeye acik yonlerinin oldugu tespit edilmistir. ikinci asamada; 77 hemsireye Stoma ve Yara Bakim
Hemsiresi tarafindan basing yarasi risk degerlendirmesi egitimi verilmis ve Ocak-Haziran 2023 tarihleri
arasinda 1291 hastada Basing iilseri degerlendirme siirveyans gozlemi yapilmistir. Etik kurul onayi, kurum
ve kigilerden izin alinmistir. Verilerin degerlendirilmesinde SPSS 26 ile tanimlayici istatistikler yontemlerden
say1 ve yiizde analizi kullanilmigtir.

Bulgular: 77 hemsirenin %84°1i kadin, %96,9 u liniversite mezunu olup %39 unun basing yaralanmalar1 ko-
nusunda egitim almadig1 belirlenmistir. Olcek alt gruplarinda egitim alan hemsirelerde dahil; %356 ‘s1 basing
yarasi smiflama ve gozlem, %58’1 basing miktar, %92’si ise basing siiresi ile ilgili temada yanlis cevap
vermistir. Hemsirelerin basing iilserini 6nleme egitimi sonrasi egitim diizeylerinde %88 artis oldugu tespit
edilmistir. Basing iilseri degerlendirme siirveyans gozlemi yapilan 1291 hastanin %100 iinde basing yarasi
risk degerlendirmesinin yapildig1 ve uyum oraninin %94 oldugu saptanmustir.

Tartisma ve Sonug¢: Sonug olarak; hemsirelerin basing yarasi risk degerlendirme bilgi diizeylerinin tespit
edilerek verilen egitimin, basing yarasi 6nleme siirveyans uyumunu arttirdig1 sdylenebilir. Sonuglar literatiir
ile uyumludur. Hasta bakim kalitesini artirmak i¢in diizenli araliklarla basing yaras1 risk degerlendirme egi-
timlerinin verilmesi ve basing iilseri degerlendirme siirveyans takiplerinin yapilmasi 6nerilmektedir.

Anahtar Kelimeler: Basing yarasi, hemsirelik bakimi, risk degerlendirme
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B.08. The Effect Of Pressure Wound Prevention Training Given To Nurses On Pressure Wound Assess-
ment Survey Compliance

Introduction and Aim: Pressure ulcer is a health problem that requires intensive and long-term treatment,
which affects the patient’s quality of life, comfort, recovery, hospital stay, increases the risk of mortality and
morbidity of the patient, and causes various complications, especially infection. This study was conducted
to examine the effect of pressure ulcer prevention training given to nurses on pressure ulcer assessment and
surveillance compliance.

Method: The study was designed as a quasi-experimental study. The sample of the study consists of 77 nurses
working in a private hospital. The study was carried out in two stages. In the first stage; “Socio-demographic
Information Form” and “Knowledge Evaluation Scale for Pressure Ulcer Prevention” were used on 77 nurses
in October-November 2022 and it was determined that 45% of the nurses had aspects that are open to impro-
vement in pressure ulcer risk assessment parameters. Pressure ulcer risk assessment training was given by
the Wound Care Nurse and pressure ulcer assessment surveillance observations were made in 1291 patients
between January and June 2023. Ethics committee approval, permission was obtained from institutions and
individuals. SPSS 26 and descriptive statistics methods, number and percentage analysis were used in the
evaluation of the data.

Results: It was determined that 84% of the 77 nurses were women, 96.9% were university graduates, and 39%
did not receive training on pressure injuries. Including nurses trained in scale subgroups; 56% gave wrong
answers on the theme of pressure sore classification and observation, 58% on the amount of pressure, and 92%
on the theme of pressure time. It was determined that there was an 88% increase in the education level of nur-
ses after pressure ulcer prevention training. Pressure ulcer risk assessment was performed in 100% of 1291 pa-
tients for whom pressure ulcer assessment and surveillance was observed, and the compliance rate was 94%.

Discussion and Conclusion: In conclusion; It can be said that the education given by determining the pres-
sure ulcer risk assessment knowledge levels of the nurses increases the pressure ulcer prevention surveillance
compliance. The results are consistent with the literature. In order to increase the quality of patient care, it is
recommended to provide pressure ulcer risk assessment trainings at regular intervals and pressure ulcer as-
sessment and surveillance follow-ups.

Keywords: Nursing care, nursing education, pressure ulcer, risk assessment
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B.09. Hemsirelerin Kanita Dayah Uygulamalara Yonelik Tutumlarinin Belirlenmesi

Esra Kara,' Berna Akinct!
'Anadolu Saglik Merkezi Hastanesi

Giris ve Amac: Kanita dayali hemsirelik son yirmi yilda saglik sisteminin ana politikalarindan birisi olmus,
bir¢ok iilkede kararlarin kanita dayali olmasi benimsenmistir. Literatiirde, hemsirelik bakiminin kalitesini
arttirmak, klinik uygulamalarda ve hasta bakim sonuglarinda fark yaratmak, bakimi standardize etmek ve
hasta memnuniyetini arttirmanin kanita dayali hemsirelik uygulamalar ile gerceklesecegi bildirilmektedir.
Bu arastirma ile hedefimiz hemsirelerin kanita dayali uygulamaya yonelik tutumlarini ve etkileyen faktorleri
belirlemektir.

Yontem: Hastanemizde gorev yapan hemsireler arastirmanin evrenini (N=262) olusturmaktadir. Veri toplama
asamasinda izinli olmayan ve arastirmaya katilmay1 kabul eden toplam 112 hemsire aragtirmanin 6rnekle-
mini olusturmustur. Veriler 15.03.2023-15.05.2023 tarihleri arasinda toplanmistir. Veri toplama araci olarak
aragtirmacilar tarafindan hazirlanmis “Sosyodemografik form” ve “Kanita Dayali Hemsirelik Tutum Olgegi”
kullanilmigtir. Veriler SPSS 22 programi kullanilarak analiz edilmistir.

Bulgular: Aragtirmaya katilan hemsirelerin yas ortalamasinin 33,06+7,56 oldugu; %84,82’sinin kadin,
%351,78’sinin lisans mezunu, %79,46’sinin servis hemsiresi, %46,42’sinin meslekte 10 yi1l ve {izeri deneyime
sahip oldugu, %67,85’inin daha dnce kanita dayali uygulamalar ile ilgili egitim aldig1, %66,07’sinin bilimsel
yayinlari takip ettigi, %70,53 iiniin mesleki bilimsel toplantilara katildig1 ve %59,82’sinin mezuniyet sonrasi
hemsirelik alaninda bilimsel bir arastirma yaptig1 ve %80,35 nin kanita dayali uygulamalar1 kullandig1 sap-
tanmistir. Hemsirelerin 6lgek toplam puan ortalamasi 65,06+7,56 olarak saptanmistir. Daha 6nce kanita dayali
uygulamalar ile ilgili egitim alan, yiiksek lisans mezunu olan ve yonetici hemsire olarak c¢alisanlarin 6lgek
toplam puaninin istatistiksel olarak anlamli derecede daha yiiksek oldugu bulunmustur.

Tartisma ve Sonug¢: Orak & ark. (2022) ve Algahtani & ark. (2019) yaptiklar1 ¢alismalarda da hemsirele-
rin kanita dayali hemsirelige yonelik tutumlarinin olumlu oldugu saptanmistir. Sen & Yurt (2021) yaptiklari
caligmada hemsirelerin kanita dayali hemsirelige yonelik tutumlarinin orta diizeyde oldugu saptanmstir. Fa-
rokhzadian & ark. (2015) yaptiklar1 ¢alismada hemsirelerin kanita dayali hemsirelige yonelik tutumlarinin
olumsuz oldugu saptanmistir. Bu ¢alismada ise hemsirelerin kanita dayali hemsirelige yonelik tutumlarimin
olumlu oldugu saptanmistir.

Anahtar Kelimeler: Hemsire, kanita dayali uygulama, tutum
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B.09. Determining Nurses’ Attitudes Towards Evidence-Based Practices

Introduction and Aim: Evidence-based nursing has been one of the main policies of the health system in the
last two decades. In the literature, it is reported that increasing the quality of nursing care, making a difference
in clinical practices and patient care outcomes, standardizing care and increasing patient satisfaction will be
achieved with evidence-based nursing practices. Our aim with this research is to determine the attitudes of
nurses towards evidence-based practice and the contributing factors.

Method: This research is a cross-sectional descriptive study. Permission (ASM-EK-23 / 207) was obtained
from the Private Anadolu Health Center Ethics Committee to conduct the study. The nurses working in our
hospital constitute the population of the research (N=262). A total of 112 nurses who were not on leave and
agreed to participate in the research during the data collection phase constituted the sample of the research.
Data were collected between 15.03.2023 and 15.05.2023. “Sociodemographic form” and “Evidence-Based
Nursing Attitude Scale” prepared by the researchers were used as data collection tools. The data were analyzed
using the SPSS 22 program.

Results: The mean age of the nurses participating in the study was 33.06+7.56; 84.82% were women, 51.78%
were undergraduates, 79.46% were service nurses, 46.42% had 10 years or more experience in the profession,
67.85% had previous evidence based applications, 66.07% follow scientific publications, 70.53% attend pro-
fessional scientific meetings, 59.82% do scientific research in the field of postgraduate nursing, and 80.35%
have It was determined that they used evidence-based practices. The nurses’ total scale score average was
65.06+7.56. It was found that the scale total score of those who had previously received training on eviden-
ce-based practices, had a master’s degree and worked as a nurse manager was statistically significantly higher.

Discussion and Conclusion: According to the results of the study, it was determined that the attitudes of nur-
ses towards evidence-based nursing were positive.

Keywords: Attitude, evidence-based practice, nurse
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B.10. Pankreas Cerrahisinde Koordinator Hemsirelik Uygulamasi: Ozel Bir Hastanede Koordinator
Hemsirenin Deneyimleri

Ozge Gonce'
" Amerkan Hastanesi

Giris ve Amac: Koordinator hemsirelik uygulamasi, hastanelerde tedavi ve bakim siireclerini yonetmede
uzun yillardir bilinen bir uygulama olmakla birlikte Tiirkiyede kullanim1 yaygin degildir. Bu uygulama, hasta
ve yakinlariin tedavi ve bakim siireclerine uyumunu saglama, olast sorun ve komplikasyonlar1 erken farket-
me ve gerekli dnlemleri alma gibi hasta ¢iktilari ile hastaya saglik hizmeti sunan ekip tiyelerinin de etkin ve
verimli ¢calismasini saglamaktadir. Bu ¢alismanin amaci; 6zel bir hastanede pankreas cerrahisi uygulanacak
hasta ve yakinlarinin tedavi ve bakim siirecine katilim1 saglanarak en 1yi bakimin sunulabilmesi i¢in gorevlen-
dirilen “’Koordinatér Hemsire’” uygulamasi ile ilgili deneyimleri paylagmaktir. Caligsma siiresince kurum izni
alinmis olup, hastalardan s6zel onam alinmistir.

Yontem: Kurumsal diizeyde planlamada; Koordinatdr Hemsire gorevlendirilmis, hasta ve yakinlarinin tedavi
ve bakim siirecleri hakkinda bilgilendirmek ve katilimlarini saglamak {izere brosiir seklinde ¢* Pankreas Cer-
rahisi Hasta Rehberi” ve hasta izlem siire¢lerinde kullanacag: ’Hepatopankreatobilier Post-op Hastalarda Ta-
burculuk Sonras1 Takip Formu” olusturulmustur. Uygulamada, hastanin anemnezi alinmasi, ameliyat 6ncesi
anestezi ekibi ile gortistiiriilerek gerekli hazirliklarin yapilmasi ve sonuglarin takibi; ameliyattan bir giin 6nce
alinmas1 gereken antikoagiilan ilag recetesi verilerek uygulama egitimi verilmektedir. Ameliyat giin-saati,
hastaneye yatis saati ve cerrahi siireci boyunca yakinlarina aralikli bilgilendirme yapilacagi agiklanmaktadir.
Hasta ve/veya yakinlari, taburculuk sonrasi ilk hafta i¢inde iki giinde bir, ikinci, ti¢lincii ve dordiincii haftalar-
da ise birer kez aranarak olas1 komplikasyonlarin olup olmadig1 belirlenmekte, mevcut durum Takip Formu’na
kaydedilmekte, primer hekime bilgi verilmekte ve eger sorun var ise ilgili branstaki doktora bilgi verilmekte
ve/veya hemsireye yonlendirilmektedir. Yukarida 6zetlenen uygulamalar yapilarak Subat 2018-2020 tarihleri
arasinda 127 hastay1 izlemis olup taburculuk sonrasi donemde 75 hastanin sorunlar1 oldugu belirlenmis olup,
24 hasta hastanede ve 51 hasta ise evde takip edilerek bakimi stirdiirtilmuistiir.

Bulgular ve Sonug¢: Koordinator Hemsire tarafindan Hepatopankreatobilier cerrahi hastalarinin ameliyat 6n-
cesi, siras1 ve sonrast siirecleri yakindan izlemesi ile hastalarin iyi bir bakim aldig1, hastaneye yatislarin azal-
dig1, hasta ve yakinlarimin siireclerden memnuniyetinin yiiksek oldugu sdylenebilir. Konu ile ilgili ampirik
caligmalarin yapilmasi yararli olacaktir.

Anahtar Kelimeler: Koordinator hemsire, telesaglik, vaka yonetimi, yonetim
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B.10. Coordinator Nursing Practice in Pancreatic Surgery; Experiences of Coordinator Nurse in a Pri-
vate Hospital

Introduction and Aim: Although the practice of coordinator nursing has been known for many years in ma-
naging the treatment and care processes in hospitals, its use is not common in Turkey. This practice enables the
team members who provide health services to the patient to work effectively and efficiently, with patient out-
comes such as ensuring compliance of patients and their relatives with the treatment and care processes, early
recognition of possible problems and complications, and taking necessary precautions. The aim of this study;
The aim is to share experiences about the “Coordinator Nurse” application, which is assigned to provide the
best care by ensuring the participation of the patients and their relatives who will undergo pancreatic surgery
in a private hospital in the treatment and care process. Institutional permission was obtained during the study
and verbal consent was obtained from the patients.

Method: In institutional level planning; The Coordinator Nurse has been assigned, and the “Pancreatic Sur-
gery Patient Guide” in the form of a brochure was created to inform the patients and their relatives about the
treatment and care processes and to ensure their participation, and the “Post-Discharge Follow-up Form for
Hepatopancreatobiliary Post-op Patients” to be used in the patient follow-up processes. In practice, taking
the patient’s anamnesis, making the necessary preparations by meeting with the anesthesia team before the
operation and following the results; Application training is given by giving an anticoagulant drug prescription
that must be taken the day before the surgery. It is explained that intermittent information will be given to the
relatives during the operation day-time, hospitalization time and the surgery process. The patient and/or his
relatives are called every two days in the first week after discharge, and once in the second, third and fourth
weeks to determine whether there are any possible complications, the current situation is recorded in the
Follow-up Form, the primary physician is informed, and if there is a problem, The doctor is informed and/or
directed to the nurse. Following the practices outlined above, 127 patients were followed up between February
2018 and 2020, and it was determined that 75 patients had problems in the post-discharge period, 24 patients
were followed up in the hospital and 51 patients were followed up at home.

Results and Conclusion: It can be said that the pre-, intra- and post-operative processes of Hepatopancrea-
tobiliary surgery patients are closely monitored by the Coordinating Nurse, and it can be said that the patients
receive good care, the hospitalizations are reduced, and the satisfaction of the patients and their relatives is
high. It would be useful to conduct empirical studies on the subject.

Keywords: Nurse coordinator, telehealth, case management, management
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B.11. HoLEP Operasyonu Sonrasi Tedavi ve Hemsirelik Bakim

Tugge Tiiyliioglu', Irem Sabahat!
10zel Goztepe Medicalpark Hastanesi

Giris ve Amac: Bu ¢alisma ile HoLEP operasyonu yapilan hastanin post operatif siirecte multidispliner bakim
ve sonuglarinin sunulmasi amaglanmistir.

Olgu: HoLEP; benign prostat hiperplazisi tedavisinde ileri lazer teknolojisi kullanilarak prostat dokusunun
kapal1 bir sekilde tamamen temizlenip disartya almabilen giincel cerrahi yontemdir. Islem sirasinda tiim da-
marlar lazer ile yakildig1 i¢in kanama miktar1 genellikle cok az olmaktadir. R.O isimli 61 yasinda hipertansi-
yon ve koroner bypass OyKkiisii olan erkek hasta, idrar yapmakta zorluk, idrar yaparken yanma, agr1 ve kanama
sikayetleri ile hastanemize bagvurmustur. Hasta idrar yapmakta zorlandig1 i¢in poliklinikte hekim tarafindan
foley sonda takilmis istirahat amacl eve yonlendirilmistir. Operasyon sabahi servise foley sonda ile kabulii
saglanmigtir. HOLEP operasyonuna alinan hastanin iglemi 2 saat siirmiistiir. Operasyon sonrasi hasta servise
irigasyon mayisi ile gelmistir. Hekimin uygun gordiigii irigasyon mayisi hastaya operasyon sirasinda takilan
3 limenli 20 numara idrar sondasinin uygun olan ucundan ilk 24 saat bolus olmakla birlikte hastaya irrige
edilmek iizere planlanmistir. Foley sondasi steril yikama yapilarak belirli araliklarla tikaniklik yoniinden takip
edilmistir. Irigasyonun amaci foley sonda akisinin bozulmamasi ptht1 olusumunun engellenmesi hastada glob
olusmasini Onlemektir. Foley sonda yeterli gerginlik saglanip takip edilmistir ve kanama kontrolii saglan-
mustir. Yeterli gerginligin saglanabilmesi i¢in diz tizerinden 2-3cm ylikseklikte foley sondanin ucuna yapilan
traksiyon bandaji ile sabitlenip sonda hattinda yeterli gerginlik saglanmistir. Hasta hematiiri yoniinden takip
edildi. Post-op 0’da immobil takip edilip yatak i¢i pasif egzersizler yaptirilmistir. Post-op 0 6.saatinde diyeti
R2 olarak diizenlenmistir. Post-op 1.giiniinde hematiiriisi olmadig1 i¢in irigasyon stoplanip mobilize edilmis-
tir. Post-op 2. giiniide hekim istemi ile foley sondasi ¢ekilen hastanin taburculuk egitimleri verilerek sifa ile
taburculugu gerceklestirilmistir. Taburculuk egitimlerinde; ilk birkag¢ giin idrar kagirma kesik kesik idrar gibi
sorunlarin olabilecegi, bol su igmesi, dik oturmamasi, agir kaldirmamasi ve bir hafta sonra kontrole gelmesi
gerektigi anlatilmistr.

Sonuc¢: HoLEP cerrahisinde post operatif bakim ve hastanin taburculuk egitimi ile hastanin yasam kalitesi
artmaktadir.

Anahtar Kelimeler: : HoLEP, irigasyon, hemsirelik bakimi, hematiiri
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B.11. Treatment and Nursing Care After HOLEP Operation

Objective: This study aims to present the multidisciplinary care and results of the patient who underwent
HoLEP operation in the post-operative period.

Case: HoLEP It is a current surgical method in the treatment of benign prostatic hyperplasia in which the
prostate tissue can be completely cleaned and removed in a closed manner using advanced laser technology.
Since all veins are burned with laser during the procedure, the amount of bleeding is generally very low. A
61-year-old male patient named R.O, with a history of hypertension and coronary bypass, was admitted to
our hospital with complaints of difficulty in urinating, burning sensation during urination, pain and bleeding.
Since the patient had difficulty urinating, a Foley catheter was inserted by the physician at the outpatient clinic
and he was directed home to rest. On the morning of the operation, he was admitted to the ward with a Foley
catheter. The patient underwent a HOLEP operation and the procedure lasted 2 hours. After the operation, the
patient came to the service with irrigation fluid. The irrigation fluid deemed appropriate by the physician is
planned to be irrigated to the patient as a bolus for the first 24 hours from the appropriate end of the 3-lumen
size 20 urinary catheter inserted into the patient during the operation. The Foley catheter was sterilely washed
and monitored for obstruction at regular intervals. The purpose of irrigation is to prevent the flow of the Foley
catheter, to prevent clot formation, and to prevent the formation of globes in the patient. Adequate tension
of the Foley catheter was maintained and followed, and bleeding control was achieved. To ensure sufficient
tension, a traction bandage was applied to the tip of the Foley catheter at a height of 2-3 cm above the knee,
and sufficient tension was provided in the catheter line. The patient was followed up in terms of hematuria.
Immobility was followed at post-op 0, and passive exercises in bed were performed. At the 6th hour of post-
op 0, his diet was arranged as R2. Since there was no hematuria on post-op day 1, irrigation was stopped and
mobilized. On the second post-op day, the patient, who had a Foley catheter removed upon the physician’s
request, was discharged with discharge training and recovery. In discharge training; It was explained that there
may be problems such as urinary incontinence and intermittent urination in the first few days, that he should
drink plenty of water, sit upright, avoid lifting heavy items, and come for a check-up in a week.

Conclusion: In HoLEP surgery, the patient’s quality of life increases with post-operative care and discharge
education of the patient.

Keywords: HoLEP, wrrigation, nursing care, hematuria
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B.12. Yonetici Hemsireler icin Yonetsel Etik flke ve Davramslar: Delphi Method

Giizin Ayan’, Ulkii Baykal®

'0000-0001-8273-4451, Kiitahya Saglik Bilimleri Universitesi Gediz Saglik Hizmetleri Meslek Yiiksekokulu,
Tibbi Hizmetler ve Teknikler Boliimii

20000-0001-5790-5992, Istanbul Arel Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik Boliimii

Giris ve Amac¢: Hemsirelik hizmetlerinin yonetiminde etik ilke ve davraniglar belirlenerek, yiiksek kaliteli
ve uygun maliyetli hasta bakiminin saglanmasi i¢in uygun ortamin yaratilmasi, desteklenmesi ve kurumsal
hedeflere ulasilmasi amaglanmaktadir. Bu ¢alismanin amaci, yonetici hemsireler i¢in yonetsel etik ilke
ve davranislar1 belirlemektir.

Yontem: Bu calismada nitel arastirma yontemlerinden e-Delphi yontemi kullanildi. Veriler elektronik or-
tamda Subat 2022-Haziran 2022 tarihleri arasinda toplandi. Uzmanlar amacli 6rnekleme ydntemlerinden
maksimum ¢esitlilik (klinik alanda yonetim pozisyonunda calisan hemsireler, hemsirelik yiiksek
okul/fakiiltelerinde yonetim anabilim dalinda ki akademisyenler ya da etik alaninda caligmalar yii-
riiten akademisyenler) ve kartopu drnekleme yontemi ile belirlendi. I. Delphi oturumuna 42, I1. Delphi
oturumuna 39 uzman dahil edildi. Veri toplama araci olarak literatiir katkilar1 ile olusturulan “I.Delphi Anket
Formu” — “II. Delphi Anket Formu “kullanildi. Veri analizi i¢in uzlagsma yiizdesi, standart sapma, ortalama,
meydan ve ¢eyrek degerler genisligi gibi istatistiksel analizler kullanildi. Arastirmacinin ¢alistigi {iniversitenin
girisimsel olmayan klinik arastirmalar etik kurulundan etik kurul izni alindi. Arastirma siirecinin planlanmasi
ve raporlanmasinda Guiadance on Conducying and Reporting Delphi Studies (CREDES) kullanildi.

Bulgular: II. Delphi oturumu sonunda uzmanlar sekiz yonetsel etik ilke ve bu ilkeler altinda yer alan 29 etik
davranig iizerinde %80 iizerinde fikir birligine vardi.

Tartisma ve Sonug: Etik davranislarin ilkelere gére dagilimi; adalet ilkesi (6 etik davranis), esitlik ilkesi (2
etik davranig), dogruluk ilkesi (2 etik davranig), tarafsizlik ilkesi (2 etik davranis), sorumluluk ilkesi (8 etik
davranis), gizlilik ilkesi (2 etik davranis), agiklik ilkesi (2 etik davranig), hiimanizm ilkesi (5 etik davranig)
seklinde idi. Yonetici hemsireler i¢in belirlenen bu yonetsel etik ilke ve davraniglarin yonetici hem-
sirelerin rollerine, gérevlerine, sorumluluklarina, davraniglarina ve iliskilerine rehberlik etmesi i¢in temel
olusturmasi planlanmaktadir. Yonetici hemsireler bu etik ilkelere uyarak ve bu iklere uygun davra-
nis sergileyerek kurumun hedeflere ulagsmasini ve yiiksek kaliteli ve maliyet etkin hasta bakiminin
saglanmasi i¢in uygun ortamin yaratilmasini saglayabilirler. Bu yonetsel etik ilke ve davraniglarin
degisen kosullar ve gelismeler dogrultusunda zaman zaman gilincellenmesi gerekmektedir.

Anahtar Kelimeler: Delphi method, hemsirelikte yonetim, etik ilkeler, etik davraniglar
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B.12. Managerial Ethical Principles and Behaviors for Nurse Managers: A Delphi Method

Introduction and Aim: By establishing ethical principles and behaviors in the management of nursing servi-
ces, it is aimed to create and support the appropriate environment for the provision of high quality and cost-ef-
fective patient care and to achieve institutional goals. The aim of this study is to establish managerial ethical
principles and behaviors for nurse managers.

Method: In this study, e-Delphi method, one of the qualitative research methods, was used. Data were colle-
cted electronically between February 2022 and June 2022. Experts were determined by maximum diversity
(nurses working in management positions in the clinical field, academicians in the department of management
in nursing colleges/faculties, or academicians working in the field of ethics) and snowball sampling method.
42 experts were included in the first Delphi round and 39 experts were included in the second Delphi round.
“I. Delphi Questionnaire Form” and “II. Delphi Questionnaire Form” were used as data collection tools. Sta-
tistical analyses such as percentage of agreement, standard deviation, mean, square and quartile values width
were used for data analysis. Ethics committee permission was obtained from the non-interventional clinical
research ethics committee of the university where the researcher worked. Guiadance on Conducting and Re-
porting Delphi Studies (CREDES) was used for planning and reporting the research process.

Results: At the end of the second Delphi round, the experts reached 80% consensus on eight managerial ethi-
cal principles and 29 ethical behaviors under these principles.

Discussion and Conclusion: The distribution of these behaviors and principles were: justice (six behaviors),
equality (two behaviors), honesty (two behaviors), fairness (two behaviors), responsibility (eight behaviors),
confidentiality (two behaviors), clarity (two behaviors), and humanity (five behaviors). It is planned that these
managerial ethical principles and behaviors determined for nurse managers will form the basis for guiding the
roles, duties, responsibilities, behaviors and relationships of nurse managers. By adhering to these ethical prin-
ciples and demonstrating appropriate behavior, nurse managers can ensure that the organisation achieves its
goals and creates an appropriate environment for the provision of high quality and cost-effective patient care.
These managerial ethical principles and behaviors need to be updated from time to time in line with changing
conditions and developments.

Keywords: Delphi survey, nursing management, ethical principles, ethical behaviors
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B.13. Hemsirelik Kayitlari ile Tlgili Yasanan Sorunlar: Kesitsel ve Retrospektif Bir Arastirma

Hande Demirtas!, Serap Altuntas>

10000-0002-2870-8890, Bandirma Onyedi Eyliil Universitesi Saglik Bilimleri Enstitiisii
20000-0002-7695-7736 ' Bandirma Onyedi Eyliil Universitesi Saglik Bilimleri Fakiiltesi

Giris ve Amac: Hemsirelik kayitlari, saglik hizmetlerinde bilgilerin kaliciliginin saglanmasi, bilgi paylasi-
mi, iletisim saglanmasi, kanit olmasit vb. bir¢ok acidan hasta, saglik ¢alisanlar1 ve saglik kurumlar1 agisin-
dan 6nemli dokiimanlardir. Hemsirelik bakiminin belgelenmesindeki problemler, hizmet sunumunun etkisiz
kalmasina sebebiyet verebilmektedir. Bu nedenle tam ve dogru olarak tutulmalidir. Kayitlarin 6niindeki en-
gellerin belirlenmesi ve dnlenmesi, giivenli uygulamalarin yapilmasinda katki saglayacaktir. Bu arastirma
hemsirelik kayitlarindaki sorunlarin belirlenmesi amaciyla kesitsel ve retrospektif olarak gerceklestirilmistir.

Yontem: Arastirmada bir egitim ve arastirma hastanesinin Koroner Yogun Bakim biriminde 01 Ocak-31
Aralik 2022 tarihleri arasinda yatan 800 hastanin dokiimana dayali hemsirelik kayitlar1 incelenmistir. Veriler,
aragtirmacilar tarafindan kurumda kullanilan hemsirelik formlarindaki kriterler ile olusturulan veri toplama
aractyla toplanmistir. Veriler bilgisayar ortaminda frekans, yiizde dagilimiyla analiz edilmistir. Calisma igin
18.10.22 tarihli ve 2022-148 sayil1 etik kurul onay1 alinmig, 06.12.2022°nde kurum izni verilmistir.

Bulgular: 2022 yilinda Koroner Yogun Bakim’da yatan ve dosyasi incelenen 800 hastanin hemsirelikle ilgili
kayitlarda hasta tanilama formu (n=800), yogun bakim gézlem formu (n=791), taburcu egitim formu (n=223),
yatan hasta egitim formu (n=800), giivenli invaziv islem kontrol listesi formu (n=675), hasta transfer formu
(n=733), tedavi onam formu (n=800), bakim plani1 formu (n=782), kan transfiizyon formu (n=33) ve nutrisyon
formunda (n=763) yer alan parametrelerle ilgili bilgileri bos birakma, eksik veri, yiizeysel bilgi, okunaksiz
yaziyla kayit, kisaltma yapilmis kayit, karalama yapilmis kayit ve formun dosyada bulunmadigi durumlarin
oldugu goriilmiistiir. Hemsirelikle ilgili mavi kod, hasta esyalar1 teslim, narkotik ve psikotrop ilag talep form-
larindaki kayitlarin tam tutuldugu belirlenmistir.

Tartisma ve Sonu¢: Hemsirelerin mesleki ylikiimliiliiklerinin bir parcasi olmasina ragmen, diinya genelinde
hemsirelik kayitlariin tutulmasinda problemlerin oldugu bildirilmektedir. Bu arastirma sonucunda da lite-
ratlirle benzer sekilde hemsirelik kayitlarinin tutulmasinda, bos birakilan ve yiizeyel yapilan kayitlar oldugu
saptanmigtir. Saptanan sorunlarin giderilmesi i¢in hemsirelerin kayitlarin 6nemi hakkindaki farkindaliklar:
arttirtlmali, teknolojinin hemsire kayitlarinin olusturulmasinda kullanimi arttirilmali ve form igerikleri hemsi-
relerin kayitlari kolay tutabilecekleri bicimde diizenlenmelidir.

Anahtar Kelimeler: Hemsire, hemsirelik, hemsirelik kayitlari

*Bu ¢aliyma Bandirma Onyedi Eyliil Universitesi Bilimsel Arastirma Projeleri Koordinatérliigii tarafindan
desteklenen 23-1013-002 numarali doktora tez ¢alismasindan tiretilmistir.
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B.13. Problems Related to Nursing Records: A Sectional and Retrospective Research

Introduction and Aim: Nursing records, ensuring the permanence of information in health services, sharing
information, providing communication, being evidence, etc. In many respects, they are important documents
for patients, health workers and health institutions. Problems in the documentation of nursing care can lead to
ineffective service delivery. Therefore, it should be kept completely and accurately. Identifying and preventing
barriers to registration will contribute to safe practices. This study was carried out as a cross-sectional and
retrospective in order to identify deficiencies, errors and problems in nursing records.

Method: In the study, document-based nursing records of 800 patients hospitalized in the Coronary Intensive
Care Unit of a training and research hospital between 01 January - 31 December 2022 were examined. The
data were collected by the researchers with the data collection tool created with the criteria in the nursing for-
ms used in the institution. The data were analyzed in the computer environment with frequency and percentage
distribution. Ethics committee approval dated 18.10.22 and numbered 2022-148 was obtained for the study
and institutional permission was granted on 06.12.2022.

Results: In the nursing records of 800 patients who were hospitalized in the Coronary Intensive Care Unit
in 2022 and whose files were examined; patient identification form (n=800), intensive care observation form
(n=791), discharge training form (n=223), inpatient education form (n=800), safe invasive procedure checklist
form (n=675), Do not leave blank the information about the parameters in the patient transfer form (n=733),
treatment consent form (n=800), care plan form (n=782), blood transfusion form (n=33) and nutrition form
(n=763) It has been observed that there are cases where there are missing data, superficial information, ille-
gible writing, abbreviated, scribbled record and the form is not in the file. It was determined that the records
in the blue code regarding nursing, delivery of patient belongings, and narcotic and psychotropic drug request
forms were kept completely.

Discussion and Conclusion: Although it is a part of the professional obligations of nurses, it is reported that
there are problems in keeping nursing records around the world. As a result of this research, it was determined
that the records left blank and superficial in keeping nursing records were high. In order to eliminate the iden-
tified problems, nurses’ awareness of the importance of records should be increased, the use of technology in
the creation of nurse records should be increased, and the content of the forms should be arranged in a way
that nurses can keep records easily.

Keywords: Nurse, nursing, nursing records

* This study was produced from the PhD thesis study numbered 23-1013-002 supported by Bandirma Onyedi
Eyliil University Scientific Research Projects Coordinatorship.
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B.14. 58 Yatakli Kardiyovaskiiler Cerrahi Yogun Bakim Unitesinde Hemsirelik Hizmetlerinin Yonetimi

Sule Nur Kavak!, Ceyda Canbey Baydilli?, Ayse Dogruyol®, Huriye Arslaner®, Dilek Aydin®

'0000-0003-4674-1018, Kosuyolu Yiiksek ihtisas Egitim ve Arastirma Hastanesi
20000-0003-2923-3724, Kosuyolu Yiiksek Ihtisas Egitim ve Arastirma Hastanesi
30000-0002-4662-0120, Kosuyolu Yiiksek ihtisas Egitim ve Arastirma Hastanesi
40000-0003-2692-1273, Kosuyolu Yiiksek Ihtisas Egitim ve Arastirma Hastanesi
50000-0003-1490-6607, Kosuyolu Yiiksek ihtisas Egitim ve Arastirma Hastanesi

Giris ve Amac: Yogun bakim iiniteleri organ yetmezligi olan, durumu kritik, hemsirelik bakimina yogun ge-
reksinim duyan hastalara hizmet verilen iinitelerdir. Kaliteli ve etkili hemsirelik bakimi bu iinitelerde oldukca
onemlidir. Bu ¢alisma Kosuyolu Yiiksek Ihtisas Egitim ve Arastirma Hastanesinin 58 yatakli Kardiyovaskiiler
Cerrahi Yogun Bakim {initesinde hemsirelik hizmetlerinin yonetimini igeren bilgileri kapsamaktadir.

Yontem: Unitede 86 Hemsire, 1 yash bakim teknisyeni, 1 evde bakim teknisyeni goérev yapmaktadir. Bunun
disinda 10 kisilik Sorumlu hemsire, Shift sorumlulari, Klinik Rehber Hemsireden olusan ekip bulunmaktadir.
Unite’de; Kalp Damar Cerrahisi, Gogiis Cerrahisi, Gastroentroloji Cerrahisi, Kalp-Akciger Nakli ve aday1
hastalarina bakim saglanmaktadir.

Bulgular: Ozellikli bakim gerektiren hasta gruplarinda kaliteli ve etkin bakim hemsirelerin yetkinlik
diizeyleri, yogun bakim hemsireligi sertifikasina sahip olma durumu ve Kardiyovaskiiler Cerrahi Yogun
Bakim Unitesi’nde calisma siiresi gbz dniinde bulundurarak planlanmaktadir. Hemsirelerimizin yeterliligini
ve bilgi diizeyini artirmak amaciyla kurum i¢i egitimler disinda klinik i¢i egitimlere de agirlik vermekteyiz.
Giliniimiizde saglik bakim hizmetleri kompleks hale gelmis olup saglik ¢alisanlarinin bilgi ve beceri ile
donanimli ve islerinde yetkin olmalari, bakim verdikleri hastalar, calistiklar1 kurumlar ve kendileri agisindan
giivenli bir ortam yaratmanin dnkosulu olarak kabul edilmektedir. Bu baglamda yogun bakim hemsirelerinin
sertifikasyonu hastalarin giivenligi ve bakimin kalitesi i¢cin dnemlidir. Bu nedenle Kardiyovaskiiler Cerrahi
Yogun Bakim Unitesi’nde gorev yapan ortalama 10 hemsire yil icinde yogun bakim hemsireligi sertifika
programina katilmaktadir. Hasta bakimina rehberlik ve bakimin kontrolii Sorumlu hemsire, Klinik Rehber
Hemsire ve Shift sorumlularinca yapilmaktadir. Uniteye baslayan hemsireler 1 aylik oryantasyon egitimi
sonrasinda hasta bakimina asamali olarak dahil edilmektedir.

Tartisma ve Sonug¢: Unitede bakimin denetimi vizit raporu halinde dosyalanarak haftalik/aylik toplantilar
ile ekip i¢inde degerlendirilip iist yonetime de raporlanmaktadir. Bununla birlikte bakim kalitesini artirmak
amaciyla Niitrisyon Ekibi, yara bakim hemsireleri, enfeksiyon komitesi, hemovijilans ekibi ve psikologlardan
destek almaktayiz. Yogun Bakim hizmet kalitesini artirmak; hekim-hemsire isbirliginin saglanmasi ve mevcut
insan kaynaklarinin verimli sekilde kullanilmasiyla basarilabilir.

Anahtar Kelimeler: Bakim yonetimi, hemsirelik, kardivaskiiler cerrahi, yogun bakim
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B.14. Management of Nursing Services in 58-Bed Cardiovascular Surgery Intensive Care Unit

Introduction and Aim: Intensive care units are units that serve patients with organ failure, whose condition is
critical, and who need more nursing care. Quality and effective nursing care is therefore more important. This
study covers information including the management of nursing services in the 58-bed Cardiovascular Surgery
Intensive Care unit of Kosuyolu High Specialised Training and Research Hospital.

Method: There are 86 Nurses, 1 elderly care technician and 1 home care technician in the unit. In addition,
there is a team of 10 responsible nurses, shifters, Clinical Guide Nurses. In the Cardiovascular Surgery Inten-
sive Care Unit; Cardiovascular Surgery, Thoracic Surgery, Gastroentology Surgery, Heart Transplant and its
candidate, Lung Transplant and its candidate patients are provided with care.

Results: In order to provide quality and effective care in these patient groups that require special care, we plan
considering the competence levels of the nurses, the status of having an intensive care nursing certificate and
the working time in the Cardiovascular Surgery Intensive Care Unit. In order to increase the adequacy and
knowledge level of our nurses, we also focus on in-clinical trainings in addition to in-house trainings. Today,
health care services have become complex and it is accepted as a prerequisite for health workers to be equip-
ped with their knowledge and skills and competent in their work, creating a safe environment for the patients
they care for, the institutions they work for and themselves. In this context, the certification of intensive care
nurses is very important for the safety of patients and the quality of care. For this reason, an average of 10
nurses working in the Cardiovascular Surgery Intensive Care Unit participate in the intensive care nursing cer-
tificate program within the year. Guidance and control of care for patient care is carried out by the responsible
nurse, Clinical Guidance Nurse and Shift supervisors. Nurses who start the unit are gradually included in the
patient care after at least 1 month of orientation training.

Discussion and Conclusion: The audit of patient care in the unit is filed as a visit report, evaluated within
the team with weekly/monthly meetings and reported to the senior management. In addition, we also receive
support from the Nutrition Team, wound care nurses, infection committee, haemovigilance team and psycho-
logists in our hospital in order to improve the quality of care. To increase the quality of Intensive Care service;
It can be achieved both by ensuring physician-nurse cooperation and by using the most efficient use of existing
human resources.

Keywords: Care management, nursing, cardiovascular surgery, intensive care
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B.15. Biiyiik Cerrahi Girisim Ge¢iren Hastalarin Hemsirelik Bakim Gereksinimlerinin Belirlenmesi

Aynur Kaya!, Funda Biiyiiky1lmaz?

! Istanbul Universitesi-Cerrahpasa, Lisansiistii Egitim Enstitiisii, Hemsirelik Esaslar1 Tezli Yiiksek Lisans
Programi, Kog Universitesi Hastanesi 8A servisi

20000-0002-7958-4031 Istanbul Universitesi—Cerrahpasa, Florence Nightingale Hemsirelik Fakiiltesi, Hem-
sirelik Esaslari Anabilim Dal1

Giris ve Amag¢: Ameliyat sonrasinda bireylerin degisen bagimlilik diizeylerine yonelik olarak hemsirelik
bakim gereksinimlerinin kargilanabilmesi i¢in bakimin planlanmasi ve hemsire insan giiciiniin belirlenmesine
yonelik hasta siniflandirma sistemlerinin kullanilmasi olduk¢a 6nemlidir. Arastirma, biiyiik cerrahi girisim
geciren hastalarin hemsirelik bakimi gereksinimlerinin belirlenmesi amaciyla planlandi.

Yontem: Tanimlayici olarak planlanan arastirmanin evrenini, 6zel bir {iniversite hastanesinde Kasim 2022-
Ocak 2023 tarihleri arasinda biiyiik cerrahi girisim gegiren hastalara ameliyat sonrasi 1. giiniinde bakim veren
hemsireler olusturdu (N=124). Orneklem ise belirlenen evren i¢inden, Power (Gii¢) analizi ile 111 hemsire
olarak hesaplandi. Arastirma verileri; “Hemsire Bilgi Formu”, “Hasta Bilgi Formu”, “Perroca Hasta Siniflan-
dirma Olgegi” kullanilarak toplandi. Orneklem kriterlerine uyan (Meslekte / kurumda en az 6 ay ve iizerinde
bir sliredir gorev yapma ve en az lisans mezuniyet derecesine sahip olma) ve calismay1 katilmay1 kabul eden
hemsirelerden, bakim ve tedavi saatlerini aksatmayacaklar1 uygun zaman diliminde hasta tanilamas1 yapmasi
istendi. Veriler, arastirmaci tarafindan yliz ylize goriisme yOntemi ile toplandi. Verilerin toplanmast 10-15
dakika arasinda tamamlandi. Elde edilen veriler SPSS programi kullanilarak uygun istatistiksel yontemler ile
analiz edildi. Arastirmanin yiriitiildiigii kurumdan etik kurul ve kurum izinleri alindu.

Bulgular: Tanilamay1 gergeklestiren hemsirelerin; yas ortalamasinin 25,514+2,21 yil, %83,8’inin kadin,
%94,6’siin lisans mezuniyet derecesine sahip oldugu ve %78,4’{iniin ortalama 33,72+20,90 aydir servis
hemsiresi olarak gorev yaptig1 goriildi. Bliyiik cogunlugu genel cerrahi (%29,7) ve gogiis cerrahisi (%23,4)
kliniklerinde ameliyat olan hastalarin, %68,5’inin ameliyat sonras1 yogun bakimda tedavi ve bakim gordigii
saptand1. Hastalarin Perroca Hasta Smiflandirma Olgegi’ne gdre “orta diizey iistii (20,50+4,86)” bakim gerek-
sinimlerinin oldugu saptandi. Orta diizey {istii ve iist diizey bakim gereksinimi olan hastalarin ameliyat sonrasi
yogun bakimda tedavi-bakim alma oranlarinin diger hastalara gore anlamli derecede yiiksek oldugu belirlendi
(p<0,05).

Tartisma ve Sonu¢: Ameliyat sonrasi donemde olan hastalarin bakim gereksinimi diizeylerinin belirlenme-
sinde eksiksiz veri toplanmasi ve sistematik degerlendirme i¢in, hasta siniflandirma 6l¢eklerinden yararlanil-
masi1 Onerilmektedir. Ayn1 zamanda hastalarin bakim gereksinimlerinin kargilanmasi ve hemsire insan giicii
planlanmasinda bu analizlerin dikkate alinmas1 dnerilmektedir.

Anahtar Kelimeler: Bakim gereksinimi, hasta siniflandirma, perroca, cerrahi girigim.
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B.15. Determination of Nursing Care Needs of Patients Undergoing Major Surgery

Introduction and Aim: It is important to use patient classification systems for planning care and determining
nurse manpower in order to meet the nursing care needs of individuals for their changing dependency levels
after surgery. In this direction, the study was planned as a descriptive study to determine the nursing care needs
of patients undergoing major surgical intervention. It is thought that the results obtained will be guiding in
nursing care planning.

Method: The study population consisted of nurses who provided care to patients who underwent major sur-
gery between November 2022 and January 2023 on the 1st postoperative day in a private university hospital.
The sample consisted of nurses who met the sampling criteria and accepted to participate in the study. Ac-
cording to the sampling formula calculated by Power analysis, it was determined that the sample number to
represent the population (N=124 nurses) according to 3% margin of error and 98% confidence interval was
111. The research data were collected using the “Nurse Information Form”, “Patient Information Form” and
“Perroca Patient Classification Scale”. The data obtained were analyzed with appropriate statistical methods.
Ethics committee permission was obtained from Kog¢ University and institutional permission was obtained
from Kog¢ University Hospital. Written consent was obtained from the nurses to participate in the study.

Results: The majority of the patients underwent surgery in general surgery (29.7%) and thoracic surgery
(23.4%) clinics, and 68.5% received postoperative treatment and care in the intensive care unit. According to the
Perroca Patient Classification Scale, the patients were found to have “above intermediate level (20.50+4.86)”
care needs. It was determined that the rate of receiving treatment and care in postoperative intensive care unit
was significantly higher in patients with intermediate and higher level care needs compared to other patients
(p<0.05). Variables such as low level of education, smoking-alcohol use, presence of chronic disease, need for
treatment and care in intensive care unit were found to be important in determining the need for care (p<0.05).

Discussion and Conclusion: It is recommended that patient classification scales should be utilized for comp-
lete data collection and systematic evaluation in determining the level of care needs of patients in the posto-
perative period. At the same time, it is recommended that these analyzes should be taken into consideration in
meeting the care needs of patients and planning nurse manpower.

Keywords: Care requirement, patient classification, perroca, surgical intervention
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B.16. Hemsire Insan Giicii Planlamada Hasta Simiflandirma Sistemi ve Is yiikii Analizi: Sistematik
Derleme

Cansu Karakog!, Seda Degirmenci Oz

1 0009-0007-2127-4907, Istanbul Aydin Universitesi

2.0000-0002-4790-9639, istanbul Aydin Universitesi

Giris ve Amac: Hemsire insan giicii planlamasinin dogru yapilmasi, hasta bakim yonetiminin kaliteli ve gii-
venli bir sekilde gergeklestirilmesini saglayan 6nemli bir etkendir. Hemsire insan giicii planlamasinda hemsire
gereksinimlerinin belirlenmesi, hastaya kaliteli bakimi saglamak amaciyla insan giiciinii sayisal ve niteliksel
olarak planlama ve belirleme siirecidir. Bu sistematik derlemenin amaci, hemsire insan giicii planlamas1 yapi-
lirken kullanilan hasta siniflandirma sisteminin ve is yiikii analizi kullaniminin 6nemini incelemektir.

Yéntem: Hemsire insan giicii planlamasina yonelik Tiirkce ve Ingilizce tam metnine ulasilabilen ¢alismalar
sistematik derleme kapsamina alinmis olup, tam metin olmayan ve devam eden ¢alismalar kapsam dis1 bira-
kilmistir. Ocak 2017-Aralik 2022 tarihleri arasinda y1l kisitlamas1 yapilmistir. DergiPark A¢ik Erisim Sistemi,
Google Scholar, ScienceDirect, Clinical Key ve Tubitak Ulakbim veri tabanlarinda “hemsire”, “insan giicli
planlama”, “hemsire insan giicii” ve “is yiikii” anahtar kelimeleri Tiirkce ve Ingilizce es anlamlilar1 kullanila-
rak tarama yapilmistir. Yapilan taramalarda 63.775 caligmaya ulasilmistir. Dahil edilme kriterlerine uygun 11

kaynak arastirmaya dahil edilmistir. Sistematik derleme kapsamina alinan ¢aligmalar incelenmistir.

Bulgular: Hasta siniflandirma sistemlerinin kullanildig1 (n=6) ve is yiikii analizi uygulanan (n=5) ¢alismalar
incelendiginde; arastirmalarin ¢cogunun yogun bakim (n=7) ve cerrahi ve diger birimler (n=4) iizerinde yapil-
di81, hastanelerin hasta bagimlilik diizeylerinin en yiiksek oldugu birimin yogun bakim tiniteleri oldugu ve bu
birimlerde hemsirelerin is yiiklerinin fazla oldugu belirtilmistir. Is yiikii ve islem sayis1 az olan hemsirelik uy-
gulamalarina kiyasla yiiksek riskli miidahale gerektiren islemlerin zorluk derecesinin arttig1 gézlemlenmistir.
Bu sebeple hasta siniflandirma 6lgekleri, is yiikii analizi ve diger araglar dikkate alinmadan yapilan hemsire
insan giicii planlamasinin yetersiz kaldig1 ortaya ¢ikarilmigtir.

Tartisma ve Sonuc: Arastirmalar cogunlukla hastanelerin yogun bakim ve cerrahi-acil servislerinde yapil-
mistir. Bu sebeple yonetici hemsirelerin her birim i¢in kendi ihtiya¢ ve sorunlarina, hasta diizeyine ve hem-
sirelerin is yiikiine uygun insan giicii planlamas1 yapmasi gerekmektedir. Boylece yetersiz hemsire sayisinin
ontine gecilecek; hemsirelerin is doyumunun ve hasta bakiminin kalitesinin artmasini saglayacaktir.

Anahtar Kelimeler: Hasta siniflandirma, hemsirelik, insan giicii planlama, is ytkii
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B.16. Patient Classification System and Workload Analysis in Nurse Manpower Planning: Systematic
Review

Introduction and Aim: The correct planning of nurse manpower is an important factor that ensures the qua-
lity and safety of patient care management. Determination of nurse requirements in nurse manpower planning
is the process of planning and determining manpower numerically and qualitatively in order to provide quality
care to patients. The purpose of this systematic review is examining the importance of the patient classification
system and the usage of workload analysis while planning nurse manpower.

Method: Completed studies in Turkish and English regarding nurse manpower planning were included in
the scope of the systematic review, and ongoing studies that were not full text were excluded. January 2017
and December 2022 has been chosen as year restriction. DergiPark Open Access System, Google Scholar,
ScienceDirect, Clinical Key and Tubitak Ulakbim databases were searched using the synonymous keywords
in Turkish and English “nurse”, “manpower planning”, “nurse manpower” and “workload”. 63.775 studies
were found in the screenings. 11 sources that met criterias were included in the study. Studies included in the

systematic review were examined.

Results: The studies in which patient classification systems were used (n = 6) and workload analysis were
applied (n = 5) were examined. It was stated that most of the studies were conducted on intensive care units (n
= 7) and surgical and other units (n = 4), that the units with the highest patient dependency levels in hospitals
are intensive care units and that the workload of nurses in these units is high. It has been observed that the dif-
ficulty level of procedures requiring high-risk intervention has increased compared to nursing practices with
low workload and number of procedures. For this reason, it has been revealed that nurse manpower planning
that doesn’t consider patient classifications, workload analysis, and other tools is inadequate.

Discussion and Conclusion: Studies were mostly conducted in intensive care and surgical-emergency depart-
ments of hospitals. For this reason, nurse managers need to plan manpower for each unit in accordance with
their needs and problems, patient level, and nurses’ workload. In this way, the insufficient number of nurses
will be prevented and it will increase the job satisfaction of nurses and the quality of patient care.

Keywords: Manpower planning, nursing, patient classification, workload
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B.17. Tiirkiye’deki Hemsirelik insan Giiciiniin Bolgesel Dagihminin 2002-2021 Yillar1 Arasi Mekansal
Analizi

Tangiil Aytur Ozen', Dilek Cetin?

' 0000-0002-5507-5400, Siileyman Demirel Universitesi, Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii
2.0000-0002-0854-8746, Siileyman Demirel Universitesi, Iktisadi ve idari Bilimler Fakiiltesi Iktisat Boliimii

Giris ve Ama¢: Hemsire insan giicli kaynaklarinin mekansal tahsisi, iilkenin saglik sonuglariy-
la yakindan iligkilidir. Tiirkiye, hasta basina en diisiik hemsire oranina sahip iilkeler arasindadir. Ar-
tan hemsire mezunu sayisina ragmen, son yirmi yilda hem hemsirelerin disariya gocii hem de biiyilik
sehirler ile kirsal alanlar veya birincil ve 6zel saglik hizmetleri arasindaki hemsire insan giicii arzin-
daki farklhiliklar ve esitsiz daglimi, saglik sistemleri i¢in Onemli zorluklar olusturmaktadir. Bu ned-
enle; diisiik hemsire insan gilicii kaynaklarina sahip bolgelerin belirlenmesi olduk¢a Onemlidir.
Yontem: Bu calismada Tiirkiye’nin hemsire insan giicliniin dagilimi iki degisken kullanilarak me-
kansal analizle incelenmistir. Verilerin analizinde 2002-2021 yillarina ait TUIK verileri kullanilmustir.
Analizlerde 1IBS3 diizeyinde (81 il bazinda) toplam hemsire sayisi, hemsire basina diisen yatak sayisi
degisken olarak ele alinmistir. Analizde Lisa kiimelenme haritalar1 ve Moran’s I testi kullanilmistir.
Bulgular: 2002-2021 yillar1 arasinda hemsire sayisinda en az artisin Artvin, Ardahan ve Tunceli illerinde,
en fazla artigin ise Istanbul, izmir ve Ankara’da oldugu saptanmustir. Hemsire basina yatak oranlarinda in-
celendiginde; en az oranin Ardahan, Erzurum ve Istanbul’da, en ¢ok oranin Osmaniye, Yalova ve Sinop’ta
oldugu belirlenmistir. Hemsire insan giicii agisindan Edirne ve Kirklareli’nin dezavantajli, Elaz1g, Gaziantep,
Hatay ve Kars’in ¢evre illere gore daha dezavantajli bir durumda oldugu saptanmistir. Hemsire sayisinin ar-
tisinda esitligin gozetildigi, hemsire basina diisen yatak oraninda ise esitsizligin giderek arttig1 belirlenmistir.
Tartisma ve Sonug: Tiirkiye’de 2002-2021 yillar1 arasinda hemsire sayisit ve hemsire basina diisen orta-
lama yatak sayisinda olumlu yonde artis olmasina karsin elde edilen degerlerin Avrupa Birligi, OECD
iilkeleri ve tiim diinya iilkeleri arasinda oldukca diisiik bir oranda kaldigi, hemsire basina diisen yatak
oranlarinin yillara gore degisiminde belli bir bolgeye agirlik verilmedigi sdylenebilir. Tiirkiye‘nin hem-
sire mezunlarini elinde tutacak ve hemsire gogiinii azaltacak politikalar uygulamasi, hemsire insan giicii-
niin boyutu, yapist ve dagilimia iligkin etkin ve kanita dayali stratejilerin ortaya konmasi onerilmektedir.
Anahtar Kelimeler: Hemsire, hemsirelik insan giicii, kiimelenme haritasi, mekansal analiz.

75



3. ULUSAL HEMSIRELIK YONETIMI KONGRESI
“BAKIMIN YONETIMI"

9-11 Eyliil 2023, istanbul | IBB Ali Emiri Efendi Kiiltiir Merkezi

B.17. Spatial Analysis of Regional Distribution of Nursing Workforce in Turkey between 2002-2021

Introduction and Aim: A country’s health outcomes are closely related to the spatial distribution of nursing
resources. Turkey is one of the countries with the lowest ratio of nurses to patients in the world. Despite the
increase in the number of nursing graduates, both the out-migration of nurses over the last two decades and
the disparities and inequities in the distribution of the nursing workforce between large cities and rural areas
or between primary and private health care services are major challenges for the health care system. Therefore,
it is important to identify regions with a low level of nursing workforce resources.

Method: In this study, the distribution of nurses in Turkey was analyzed by spatial analysis using two variab-
les. TurkStat data for the years 2002-2021 were used in the data analysis. The variables in the analysis were
the total number of nurses at the NUTS3 level (on the basis of 81 provinces) and the number of beds per nurse.
Lisa cluster maps and Moran’s I test were used in the analysis.

Results: Between 2002 and 2021, the lowest increase in the number of nurses was observed in the provinces
of Ardahan, Ardavin, and Tunceli, while the highest increase was observed in Istanbul, Izmir, and Ankara. In
terms of the ratio of beds per nurse, the lowest ratios were observed in Ardahan, Erzurum, and Istanbul, while
the highest ratios were observed in Osmaniye, Yalova, and Sinop. In terms of nurse workforce, Edirne and
Kirklareli were found to be disadvantaged, while Elaz1g, Gaziantep, Hatay, and Kars were found to be more
disadvantaged compared to neighboring provinces. It was found that the increase in the number of nurses has
been equal over the years, while the inequality in the ratio of beds per nurse has been gradually increasing.

Discussion and Conclusion: Although there has been a positive increase in the number of nurses and the
average number of beds per nurse in Turkey between 2002 and 2021, it can be said that the values obtained
remain at a meager rate among the European Union, OECD countries, and all countries of the world and that
a particular region is not emphasized in the change of the ratio of beds per nurse over the years. It is recom-
mended that Turkey implement policies to retain nursing graduates, reduce nursing migration, and propose
practical and evidence-based strategies regarding the size, structure, and distribution of the nursing workforce.

Keywords: Nursing, nursing workforce, cluster map, spatial analysis.
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B.18. Hemsireler ve Hemsirelik Ogrencilerinde Beyin Gocii:  Sistematik  Derleme

Serpil Subas1 Caglar!
0000-0001-6965-5556, Biilent Ecevit Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii

Giris ve Amag¢: Hemsirelerin beyin gogii, hemsirelik is giliciiniin nitelik, niceligini ve bakimin kalitesini etki-
leyen bir siirectir. Hemsirelerde beyin gogiinii birgok faktoriin etkiledigi bilinmektedir. Bu ¢alismanin amaci
hemsire ve hemsirelik 6grencilerinde beyin gociine yonelik tutumu etkileyen faktorleri igeren ulusal yapilan
caligmalarin sistematik olarak derlemesidir.

Yontem: Sistematik derleme niteligindeki bu calismada, PRISM A Bildirimi’nden yararlanildi, Haziran-Agus-
tos 2023’de. Tiirk¢e ve Ingilizce dizinler taranarak yapildi. Calismada “beyin gogii, hemsire go¢ii ve hemsire”
anahtar kelimeleri ve kombinasyonlar1 (AND, OR, VE, VEYA) ile Google Akademik, EBCOHOST, PubMed,
Ulusal Tez Merkezi, Dergi park, Ulakbim ve Tiirk Medline arama motorlarindan tarama yapildi. Orneklem
hacmi 6740°dir. Taramada “beyin go¢ii, hemsire gogii ve hemsire” anahtar kelimeleri kullanildi. Tiirkiye’de
2000-2023 yillarmda yapilmis Tiirkce ve Ingilizce olarak yaymlanmis, hemsire ve hemsirelik dgrencilerinin
beyin gb¢iine yonelik tutumlarini bildiren 8 ¢alisma alinmistir, Veri tabanlarinda belirlenen calisma sayisi: 421
Tekrarlar ¢ikarildiktan sonraki calismalar: 124 - Dislanan kayitlar:108 Baslik ve 6zette ayrilan ¢aligmalar:16
dislanan ¢aligmalar: 8 Analize alinan ¢alismalar: 8

Bulgular: ingilizce (2) ve Tiirkce (6) olarak yayimlanan 8 kesitsel calisma alind1. 267 hemsire ve 6473 hemsirelik
ogrencisi yer almigtir. Calismalar 2018- 2023 tarihlerinde yayinlanmistir. Kullanilan anahtar kelimeler Beyin
gd¢ii, hemsirelik, hemsirelik egitimi, “Ogrenci Tanitim Formu”ve “Hemsirelik Ogrencilerinde Beyin Gogiine
Yonelik Tutum Olgegi” kullanilmaktadir. Beyin gdgiinii etkileyen faktorler incelendiginde Ogrencilerin beyin
gocii 6lgek puan ortalamalart yliksek bulunmustur, ¢ekirdek aile yapisi ve kariyer hedefi, kariyer karar1 verme
yetkinligi, simif diizeyi, gelir diizeyi, bilinen yabanci dil diizeyi ve 6grenci degisim programlarina katilim
durumlar yas, cinsiyet, gelir durumu, ¢alisma durumu, anne ve baba egitim durumu, biiylik sehirde yasama,
cok dilli olma, daha 6nce yurt disinda bulunma, akraba durumu, ¢aligma kosullar1 hakkinda bilgi mezun
caligmay1 isteme, sosyo-politik faktorler faktorler olarak tanimlanmaktadir.

Tartisma ve Sonuc¢: Calismalarda, hemsirelik 6grencilerinin ve hemsirelerin beyin gociine iliskin olumlu
tutuma sahip olduklar1 egilimlerinin arttig1 goriilmektedir Tiirkiye’deki nitelikli saglik ¢alisaninin yurtdisina
cikmasina neden olan itici etkenlere yonelik yasal ve politik diizenlemelerle hizli adimlarin atilmasi onerilir.

Anahtar Kelimeler: Beyin gogii, hemsire, hemsirelik 6grencisi
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B.18. Brain Drain in Nurses and Nursing Students: A Systematic Review

Introduction and Aim: Brain drain of nurses is a process that affects the quality and quantity of the nursing
workforce and the quality of care. It is known that many factors affect brain drain in nurses. The aim of this
study was to systematically review national studies on the factors affecting the attitude towards brain drain in
nurses and nursing students.

Method: This systematic review was based on the PRISMA Statement, June-August 2023. It was conducted
by searching Turkish and English indexes. The keywords “brain drain, nurse drain, and nurse” and their com-
binations (AND, OR, AND, OR) were searched from Google Scholar, EBCOHOST, PubMed, National Thesis
Center, Dergi park, Ulakbim and Turkish Medline search engines. The sample size is 6740. The keywords
“brain drain, nurse migration, and nurse” were used in the search. We included 8 studies published in Turkish
and English between 2000 and 2023 in Turkey, reporting the attitudes of nurses and nursing students towards
brain drain, Number of studies identified in the databases: 421 Studies after removing duplicates: 124 - Exc-
luded records: 108 Studies separated in title and abstract:16 excluded studies: 8

Results: Studies included in the analysis: 8 cross-sectional studies published in English (2) and Turkish (6)
were included. 267 nurses and 6473 nursing students were included. The studies were published between
2018 and 2023. Keywords used: Brain drain, nursing, nursing education, “Student Introduction Form” and
“Attitude Scale Towards Brain Drain in Nursing Students” are used. When the factors affecting brain drain
were examined, the mean scores of the brain drain scale of the students were found to be high, nuclear family
structure and career goal, career decision-making competence, grade level, income level, foreign language
level and participation in student exchange programs, age, gender, income status, employment status, mother
and father education status, living in a big city, being multilingual, being abroad before, relatives, information
about working conditions, willingness to graduate, socio-political factors are defined as factors.

Discussion and Conclusion: In the studies, it is seen that nursing students and nurses have positive attitudes
towards brain drain and their tendencies are increasing. It is recommended that rapid steps should be taken
with legal and political regulations to address the driving factors that cause qualified health professionals in
Turkey to go abroad.

Keywords: Brain drain, nurse, nursing student
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B.19. Covid - 19 Salgininda Hemsirelik; Stres, Motivasyon ve s Doyumu

Ercan Yazict!, Emine Ozelkan?, Ayhan Kog?
10000-0002-5397-5800, Acibadem Atasehir Hastanesi
20000-0002-8349-8267, Acibadem Fulya Hastanesi

3 0000-0002-5721-518X, Acibadem Fulya Hastanesi

Giris ve Amac: Cin’in Hubei Eyaleti’nin Wuhan Sehri’nde ortaya ¢ikan yeni koronaviriis, insandan insana
bulastig1 bilinen yedinci koronaviriis seklidir. Diinya Saglik Orgiitii tarafindan Covid-19 olarak tanimlanan
hastalik bir pandemi olarak ilan edilmistir. Covid-19 pandemisi siirecinde saglik ¢alisanlar1 6n safta yer alarak
bu miicadelenin en 6nemli unsurunu olusturmaktadir. Arastirmamiz pandemi silirecinin hemsirelerin stres,
motivasyon ve is doyumuna etkilerinin incelenmesi amaciyla yapilmaistir.

Yontem: Bu arastirma tanimlayici tiirde tasarlanmistir. Arastirmanin evrenini 6zel bir saglik grubuna baglh
hastanelerde Covid-19 tanili hastalara bakim veren hemsireler olusturmaktadir (N=676). Arastirmaya bas-
lanmadan 6nce gerekli etik kurul ve kurum izinleri alinmistir. Arastirmada 6rneklem se¢imine gidilmeden
tiim evrene ulasilmaya calisilmistir. Arastirmanin verileri, Tanitict Bilgi Formu, Isveg Is Yiikii Kontrol Des-
tek Anketi, Cok Boyutlu Is Motivasyonu Olgegi ve Minnesota Is Doyumu Olgegi’nden faydalanilarak, Mart
2020-Temmuz 2020 tarihleri arasinda toplanmistir. Verilerin analizi SPSS 21 programu ile yapilmis ve %95
giiven araliginda calisilmistir.

Bulgular: Katilimcilarin %42,2’sinin 25 yas altida oldugu, %74,1’inin kadin, %31’inin 6n lisans mezunu,
%?24,1’inin yogun bakim tinitelerinde, %61,2si staff hemsire olarak ¢alistigi, %41,4’ii meslekte 5 yil tizerinde
deneyime sahip oldugu ve % 71,6’sinin Covid-19 ile ilgili egitim almis olduklar1 saptanmistir. Motivasyon 0l-
cegi alt boyutlarinda 25 yas altinda olan hemsirelerin puan ortalamalari ile Covid-19 hakkinda egitim alanlarin
puan ortalamalari en yiiksek olarak bulunmustur. Covid-19 ile ilgili egitim alanlarin motivasyon ve is doyumu
puan ortalamalar1 diger degiskenlere gore istatistiksel olarak yiiksek bulunmustur.

Tartisma ve Sonuc: Yaptigimiz ¢calismada Covid-19 tanisi veya siiphesi ile takip edilen hastalara bakim veren
hemsirelerin; yas arttik¢a motivasyon diizeylerinin azaldigi, motivasyon, stres ve is yiikii puan ortalamalarinin
lisansiistli mezuniyete sahip olanlarda daha yiiksek oldugu, siirekli glindiiz ¢alisanlarin is kontrolii ve karar
serbestligi agisindan puan ortalamalar1 daha yiiksek oldugu goriilmiistiir. Bunlarin yaninda Covid-19 ile ilgili
egitim alma durumu hemsirelerde motivasyon ve is doyumu diizeylerini artirdigi sonucu elde edilmistir.

Anahtar Kelimeler: Hemsirelik, Covid-19, stres, motivasyon, i doyumu
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B.19. Nursing in the Covid - 19 Pandemic; Stress, Motivation and Job Satisfaction

Introduction and Aim: The new coronavirus, which emerged in Wuhan City, Hubei Province, China, is the
seventh form of coronavirus known to be transmitted from person to person. The disease defined as Covid-19
by the World Health Organization has been declared a pandemic. During the Covid-19 pandemic, healthcare
workers are at the forefront and constitute the most important element of this struggle. Our research was con-
ducted to examine the effects of the pandemic process on nurses’ stress, motivation and job satisfaction.

Method: This research was designed as a descriptive type. The population of the research consists of nurses
who care for patients diagnosed with Covid-19 in hospitals affiliated with a private health group (N = 676).
Necessary ethics committee and institutional permissions were obtained before starting the research. In the
research, an attempt was made to reach the entire universe without choosing a sample. The data of the research
was collected between March 2020 and July 2020, using the Introductory Information Form, Swedish Work-
load Control Support Survey, Multidimensional Work Motivation Scale and Minnesota Job Satisfaction Scale.
Data analysis was done with SPSS 21 program and 95% confidence interval was used.

Results: 42.2% of the participants were under the age of 25, 74.1% were women, 31% had an associate deg-
ree, 24.1% worked in intensive care units, 61.2% worked as staff nurses, and 41.4% had more than 5 years
of experience in the profession. It was determined that 71.6% of them had training on Covid-19. In the su-
b-dimensions of the motivation scale, the mean scores of nurses under the age of 25 and those who received
training about Covid-19 were found to be the highest. The motivation and job satisfaction score averages of
those who received training on Covid-19 were found to be statistically higher than other variables.

Discussion and Conclusion: In our study, nurses caring for patients diagnosed or suspected of having Co-
vid-19; It has been observed that motivation levels decrease as age increases, motivation, stress and workload
average scores are higher in those with a graduate degree, and those who work constantly during the day have
higher average scores in terms of job control and decision freedom. In addition, it was found that receiving
training on Covid-19 increased the motivation and job satisfaction levels of nurses.

Keywords: Nursing, Covid-19, stress, motivation, job satisfaction
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B.20. Tiirkiye’de Organ Nakli Koordinatorliigii: Deneyimler ve Zorlastiran Faktorler

Kiibra Bagc1 Derinpinar!, Hava Gokdere Cinar?, Dilek Yilmaz®

10000-0001-5135-6048, Bursa Uludag Universitesi

2.0000-0002-5792-5958, Bursa Uludag Universitesi
30000-0001-7269-8493, Bursa Uludag Universitesi

Giris ve Amac: Organ nakli, son donem organ yetmezliginden mustarip binlerce hasta i¢in saglikli bir yagsama
donmek demektir. Organ nakli bu hastalarin dokularinin uyustugu canli bir donor veya beyin 6liimii gercek-
lesmis kisiler tarafindan yapilan organ bagislari ile miimkiin olmaktadir. Bu siirecin organizasyonunda organ
nakli koordinatorlerinin hayati sorumluluklar1 vardir. Organ nakli koordinasyonu profesyonellik ve 6zveri
gerektiren bir uzmanlik alanidir. Organ naklinde, verimli ve istekli calisan organ nakil koordinatorleri olma-
dan istenen basarinin elde edilemeyecegi bilinmektedir. Ozellikle kadavradan organ bagisinin temin edilme
orani etkin ¢alisan organ nakli koordinator sayisi ile dogru orantilidir. Bu arastirma, Tiirkiye’deki organ nakli
koordinatdrlerinin mesleki deneyimlerini ve karsilastiklar1 zorluklar1 belirlemek amaciyla yapilmistir.

Yontem: Arastirma, kalitatif arastirma metoduyla, 2021 Temmuz-Aralik aylar1 arasinda uygulanmistir. Ca-
lismaya Tiirkiye genelindeki 8 bolge koordinasyon merkezinin her birinden bir koordinatér, Istanbul bélge
koordinasyon merkezinin Avrupa ve Anadolu yakasindan olmak {izere iki koordinatér olmak iizere toplam
10 katilimc1 dahil edilmistir. Aragtirma verileri ¢evrimici (yliz ylize) goriigme teknigi ile “Katilimci Tanitim
Formu”, ‘Goniillii Olur Formu’ ve “Yar1 Yapilandirilmis Goriisme Sorulart Formu” kullanilarak toplanmustir.
Temalar ve alt temalar, transkripsiyon yontemi ile yaziya dokiiliip ¢oziimlenerek, verilerin kodlanmasi ile
belirlenmistir.

Bulgular: Yapilan ¢ziimleme sonucunda ii¢ tema, on iki alt tema olusturulmustur. {1k tema, organ nakli koor-
dinatorliigiinii zorlastiran faktorlerdir. Bu tema altinda yonetsel, yasal, iletisime, kiiltiir/inang sistemine, Covid
19 pandemisine, gé¢ ve siginmacilara iliskin faktdrler olmak iizere alt1 alt tema belirlenmistir. Ikinci tema,
zorluklarla bas edebilmek i¢in sunduklar1 ¢6zliim 6nerileridir. Bu tema altinda yonetsel, terminal donem hasta
bakimina iliskin, ekip i¢i iletisim ve is birligine iliskin dneriler olmak iizere ii¢ alt tema belirlenmistir. Ugiincii
tema, organ nakil koordinatorliigline iliskin beklentilerdir. Bu ana tema altinda egitimlerin arttirilmasi, sosyal
medyanin olumlu kullanilmasi1 ve politikalarin gelistirilmesi olmak iizere ii¢ alt tema belirlenmistir.

Tartisma ve Sonug¢: Organ nakli koordinatorliigiiniin halen ayri bir disiplin olarak taninmadigina deginen
koordinatdrler, degisen yasal, kiiltiirel, sosyal faktorlerle kars1 karsiya kaldiklarindan, bu durumda artan zor-
luklardan ve buna iligkin deneyimlerinden s6z etmislerdir. Bu kapsamda kurumsal boyutta yoneticilerin ko-
ordinatdrlerin sorunlarina iliskin yapici ve acil ¢oziimler iiretmeleri, politika yapicilarin tarafindan hem 6zliik
haklar1 hem de mesleki kimlik boyutuyla yeni yasal diizenlemeler planlanmasi, diger taraftan yazili, gorsel
ve sosyal medya temsilcilerinin toplumsal farkindaligin arttirilmasi amaciyla aktif caligmalar1 6nerilmektedir.

Anahtar Kelimeler: Donor, koordinator, organ nakli, zorluklar
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B.20. Organ Transplant Coordinatorship in Turkey: Experiences and Complicating Factors

Introduction and Aim: The rate of cadaveric organ donation is directly proportional to the number of
transplant coordinators working effectively. Therefore, this study was conducted to determine the professional
experiences and challenges faced by organ transplant coordinators in Turkey.

Method: The research was conducted between July-December 2021 using qualitative research methodology.
A total of 10 organ transplant coordinators from across Turkey were included in the study. The research data
were collected through online (face-to-face) interviews using the ‘Participant Introduction Form’, “Voluntary
Consent Form” and ‘Semi-structured Interview Questions Form’. Themes and sub-themes were identified by
transcribing and analyzing the data by transcription method and coding the data.

Results: As a result of the analysis, three themes and twelve sub-themes were formed. The first theme is the
factors that make organ transplantation coordinatorship difficult. Under this theme, six sub-themes were iden-
tified: administrative, legal, communication, culture/belief system, Covid 19 pandemic, migration and asylum
seekers. The second theme is solution suggestions to cope with the challenges. Under this theme, three su-
b-themes were identified: managerial, suggestions regarding terminal patient care, and suggestions regarding
communication and cooperation within the team. The third theme is expectations regarding organ transplant
coordinatorship. Under this main theme, three sub-themes were identified: education, use of social media and
development of policies.

Discussion and Conclusion: They was mentioned that organ transplant coordinatorship is not recognized
as a separate discipline. Coordinators talked about the increasing difficulties due to legal, cultural and social
factors and their experiences in this regard. In this context, it is suggested that administrators should produce
constructive and urgent solutions to the problems of coordinators, new legal regulations should be planned by
policy makers in terms of both personal rights and professional identity, and representatives of print, visual
and social media should work actively to raise public awareness.

Keywords: Challenges, coordinator, donor, organ transplant
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B.21. Yonetici Hemsirelerin Liderlik Davramislarinin Yogun Bakim Hemsirelerinin Meslek i¢i Is Bir-
ligi Algilar1 Uzerine Etkisi: Tamimlayici-Kesitsel Bir Arastirma

Aleyna Ozcelik!, Merve Tarhan?
10009-0009-4630-9330, Kosuyolu Istanbul Medipol Hastanesi

20000-0002-9841-4708, Istanbul Medipol Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik Boliimii

Giris ve Amacg: Yogun bakim iinitelerinde hemsireler arasindaki iletisim ve is birligi, saglik bakim hizmetinin
kalite ve giivenliginin iyilestirilmesinde 6nemlidir. Hemsirelik takimlarina liderlik etmek ise etkili iletigim
ve i birliginin vazgeg¢ilmez unsurlarindandir. Bu noktadan hareketle aragtirma, yonetici hemsirelerin liderlik
davraniglarinin yogun bakim hemsirelerinin meslek i¢i is birligi algilari {izerindeki etkisini belirlemek ama-
ciyla gergeklestirildi.

Yontem: Tanimlayici-kesitsel tasarimli arastirma, Mart-Haziran 2023 tarihleri arasinda bir iiniversiteye bagl
ii¢ 0zel hastanede calisan ve olasiliksiz gelisigiizel 6rneklemeyle segilen 127 yogun bakim hemsiresi ile ger-
ceklestirildi. Kisisel Ozellikler Formu, Liderlik Davranislar1 Olgegi ve Hemsire-Hemsire Is Birligi Olcegi’n-
den olusan 0z bildirime dayali bir anket formu ile veriler toplandi. Verilerin analizinde tanimlayici testler, ba-
gimsiz gruplarda t-testi, Pearson korelasyon analizi ve dogrusal regresyon analizi kullanildi. Bu aragtirma i¢in
etik onay (Tarih: 26.01.2023, Karar No: 133), hastanelerden yazili izin ve hemsirelerden s6zel onam alindi.

Bulgular: Liderlik davraniglar diistikten yiiksege dogru ¢alisan odakli (4,22+0,76), degisim odakl1 (4,22+0,67),
gorev odakli (4,41+0,58) olarak siralandi. Hemsire-hemsire is birligi algisi, 3,35+0,45 puan ortalamasi ile yiik-
sek diizeydeydi. Bagimsiz mesleki karar ve uygulamalar1 gergeklestirme diizeyini 7 puan {izerinde (p=0,013)
ve ekip ici iletisim ve is birligi diizeyini 8 puan iizerinde (p<0,001) degerlendirenlerin, hemsire-hemsire is
birligi algilar1 anlamli derecede yiiksekti. Y 6netici hemsirelerin ¢alisan odakli (r=0,50), gorev odakli (1=0,55),
degisim odakl1 (r=0,52) liderlik davranislari ile hemsirelerin hemsire-hemsire is birligi algilar1 arasinda pozitif
yonlii orta diizeyde anlamli iligki bulundu (p<0,001). Hemsire-hemsire is birligi algilari {izerinde ¢alisan odak-
I1 liderlik davraniginin %24,8 (F=41,206; p<0,001), degisim odakl1 liderlik davranisinin %27,8 (F=48,094;
p<0,001) ve gorev odakli liderlik davranisinin %30,7 (F=55,303; p<0,001) oraninda etkisi oldugu saptandi.

Tartisma ve Sonuc¢: Arastirmanin sonuglari; yogun bakim hemsirelerinin yoneticilerinde daha ¢ok gorev
odakl1 liderlik davranigini algiladiklarini ve bu liderlik davranisinin meslek ici is birligi algilarin1 daha fazla
etkiledigini géstermektedir. Yogun bakim iinitelerinin karmasik ve degisken dogasi nedeniyle yonetici hem-
sireler ekip icinde gorev, yetki ve sorumluluklarin etkili bir sekilde yiiriitiilmesini, koordine edilmesini ve
denetlenmesini kolaylastiracak strateji ve aracglari gelistirmelidir.

Anahtar Kelimeler: Liderlik, meslek i¢i is birligi, yogun bakim hemsireligi, yogun bakim {initeleri, yonetici
hemsireler
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B.21. The Effect of Leadership Behaviors of Nurse Managers on Intensive Care Nurses’ Perceptions of
Professional Collaboration: A Descriptive-Cross-Sectional Study

Introduction and Aim: Communication and collaboration among nurses in intensive care units are essential
in improving the quality and safety of health care services. Leading nursing teams is a necessary element of
effective communication and collaboration. From this point of view, the study was carried out to determine
the effect of leadership behaviors of nurse managers on intensive care nurses’ perceptions of professional
collaboration.

Method: The descriptive-cross-sectional study was conducted with 127 intensive care nurses in three pri-
vate hospitals affiliated with a university between March and June 2023 and selected by random sampling.
Data were collected with a self-reported questionnaire including a personal characteristics form, Leadership
Behaviors Scale, and Nurse-Nurse Collaboration Scale. Descriptive tests, independent samples t-test, Pear-
son correlation analysis, and linear regression analysis were used for data analysis. Ethical approval (Date:
26.01.2023, Issue: 133), written permission from the hospitals, and verbal consent from the nurses were ob-
tained.

Results: Leadership behaviors were ranked from highest to lowest as employee-oriented (4,22+0,76),
change-oriented (4,22+0,67), and production-oriented (4,41+0,58). Nurse-nurse collaboration was high with a
mean score of 3.35+0.45. Nurse-nurse collaboration of nurses who rated the level of independent profession-
al decisions and practices with >7 points (p=0.013) and the level of communication and collaboration with
>8 points (p<0.001) were significantly higher. There was a positive correlation between employee-oriented
(r=0.50), production-oriented (r=0.55), and change-oriented (r=0.52) leadership behaviors and nurse-nurse
collaboration (p<0.001). Among leadership behaviors, 24.8% of employee-oriented (F=41,206; p<0.001),
27.8% of change-oriented (F=48,094; p<0.001), and 30.7% of production-oriented (F=55.303; p<0.001) had
an effect on nurse-nurse collaboration.

Discussion and Conclusion: These results showed that intensive care nurses perceived more production-ori-
ented leadership behavior in their managers and this behavior affected professional collaboration more. Due
to the complex and variable nature of intensive care units, nurse managers should develop strategies and tools
that will facilitate the effective execution, coordination, and supervision of duties, authorities, and responsi-
bilities within the team.

Keywords: Intensive care nursing, intensive care units, intraprofessional collaboration, leadership, nurse
managers
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B.22. Klinik Liderlik Thtiya¢ Analizi Ol¢egi’nin Tiirkce Gecerlik ve Giivenilirligi

Aysun Tiire ', Miizelfe Biyik 2, Niliifer Demirsoy °, G6zde Cetinkaya *
'0000-0003-2513-0904, Eskisehir Osmangazi Universitesi
20000-0002-8622-3541, Kiitahya Saglik Bilimleri Universitesi

3 0000-0002-2647-0807, Eskisehir Osmangazi Universitesi
40000-0003-3666-9649, Eskisehir Sehir Hastanesi

Giris ve Amac: Saglik bakim hizmetlerinin sunumunda kaliteli ve giivenli hasta bakimini saglamaya odakla-
nan klinik liderlere ihtiya¢ oldugu bilinmektedir. Klinik liderlik ihtiyacinin belirlenmesi, pozitif hasta sonug-
larinda ve saglikli caligma ortamlarinin olusturulmasinda yoneticilerin planlamalarinda yol gdsterici olacaktir.
Literatiirde kaliteli ve giivenli hasta bakimini destekleyen hemsirelerin klinik liderlik ihtiyacina sinirl vurgu
yapilmaktadir. Bu calismada, “Klinik Liderlik Ihtiya¢ Analizi” 6l¢egi uyarlanarak, gecerlik ve giivenirliginin
sinanmasi, hemsirelik literatiiriine kazandirilmas1 amaclanmaistir.

Yontem: Metodolojik ve tanimlayici nitelikte bir ¢alismadir. Arastirmanin 6rneklemini Eskisehir il merke-
zinde bulunan bir liniversite hastanesinde ¢alisan 284 hemsire olusturmustur. Arastirmanin verileri Mc Carthy
ve arkadaslarmin (2019) gelistirdigi “Klinik Liderlik Ihtiyag Analizi Olgegi” ve “Kisisel Bilgi Formu” ile
toplanmistir. Caligmaya katilmay1 kabul edenlerden yazili onam, bir {iniversitenin Klinik Arastirmalar Etik
Kurulu’ndan etik onay ve galismanin yiiriitiildiigii hastanelerden kurum izinleri alinmistir. Olgegin gegerlik
ve giivenirligini test etmek i¢in dil ve igerik gegerliligi, test- tekrar test giivenilirlik analizi, i¢ tutarlik analizi
ve madde toplam puan ortalamalar1 kullanilmistir.

Bulgular: Yapilan istatistiksel analizler sonucunda; 6lgegin test- tekrar test giivenilirlik korelasyon katsayisi
=,98; (p<0,001) olarak ger¢eklesmistir. Test tekrar test puan ortalamalar1 arasinda istatistiksel olarak anlamli
farklilik belirlenmistir (p<0,05). Cronbach a giivenirlik katsayis1 0,98 olarak yiiksek ve giivenilir bulunmustur.
Olgegin madde toplam puan korelasyon degerleri 0,30 ile 0,82 arasinda, dogrulayici faktor analizi sonucunda
ise maddelerin faktor yiiklerinin 0,26 ile 1,59 arasinda degistigi belirlenmistir. 56 madde ve 7 alt boyuttan olu-
san (Kisisel Gelisim ve Ekip Gelisimi, Personel ve Bakim Sunumu, Teknoloji ve Bakim Hizmetleri ve Finans
Hizmet Yo6netimi, Liderlik ve Klinik Uygulamalar, Hasta Giivenligi ve Risk Yonetimi ve Bakim Standartlar1)
6l¢egin uyum indekslerinin orta diizeyde oldugu belirlenmistir.

Tartisma ve Sonug¢: Analizler sonucunda, “Klinik Liderlik Thtiya¢ Analizi Ol¢egi” hemsireler i¢in gegerli ve
giivenilir 6lgmeler yapabilen bir 6lgme aracidir.

Anahtar Kelimeler: Klinik liderlik, hemsirelik, 6l¢ek, gecerlik, giivenilirlik
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B.22. Turkish Validity and Reliability of the Clinical Leadership Needs Assessment Scale

Introduction and Aim: It is known that there is a need for clinical leaders who focus on providing quality and
safe patient care in the delivery of health care services. Determining the need for clinical leadership will guide
managers in planning for positive patient outcomes and creating healthy working environments. The literature
has a limited emphasis on the clinical leadership needs of nurses who support quality and safe patient care.

This study aimed to adapt the “Clinical Leadership Needs Analysis” scale, test its validity and reliability, and
introduce it to the nursing literature.

Method: It is a methodological and descriptive study. The study sample consisted of 284 nurses working in
a university hospital in Eskisehir city center. The data were collected with the “Clinical Leadership Needs
Assessment Scale” and “Personal Information Form” developed by Mc Carthy et al. Written informed consent
was obtained from those who agreed to participate in the study, ethical approval was obtained from the Clini-
cal Research Ethics Committee of a university, and institutional permissions were obtained from the hospitals
where the study was conducted. To test the validity and reliability of the scale, language and content validity,
test-retest reliability analysis, internal consistency analysis, and item-total score averages were used.

Results: As a result of the statistical analysis, the test-retest reliability correlation coefficient of the scale
was r=.98; p=0,000. A statistically significant difference was determined between the test-retest mean scores
(p<0.05). Cronbach’s a reliability coefficient was high and reliable as 0.98. The item-total score correlation
values of the scale ranged between 0.30 and 0.82, and as a result of confirmatory factor analysis, the factor lo-
adings of the items ranged between 0.26 and 1.59. Consisting of 56 items and seven sub-dimensions (Personal
Development and Team Development, Staffing and Care Delivery, Technology and Care Services and Finance
Service Management, Leadership and Clinical Practices, Patient Safety and Risk Management, and Standards
of Care), the scale was found to have moderate fit indices.

Discussion and Conclusion: As a result of the analysis, it was determined that the “Clinical Leadership Ne-
eds Analysis Scale” is a valid and reliable scale that can be used for nurses.

Keywords: Clinical leadership, nursing, scale, validity, reliability
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B.23. Hemsirelerin Takim Liderligi ve Takim iletisimi Algilarimin Is Doyumuna Etkisi

Semanur Kumral Ozcelik!, Giilbin Celebi?, Mehmet Ali Bilgi¢?>, Muhammet Tayang*, Mehmet Hanifi Ci-
men’, Omer Demir®, Siileyman Onel’

10000-0003-0379-0936, Marmara Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii Hemgirelikte
Yonetim Anabilim Dalt
2.0009-0009-2103-4860, Marmara Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii Mezunu

30009-0005-7600-7844, Marmara Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii Mezunu
40009-0009-5601-9409, Marmara Universitesi Saglik Bilimleri Fakiiltesi Hemgirelik Boliimii Mezunu
50009-0006-4582-8890, Marmara Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii Mezunu
6 0009-0008-6749-3010, Marmara Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii Mezunu
7.0009-0004-3828-7307, Marmara Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii Mezunu

Giris ve Amac: Calisani destekleyen bir liderlik anlayisinin, saglikli bir iletisimin, birbirini destekleyen ve
kisileraras iliskilerin iyi oldugu bir ortamda is doyumunun yiiksek olabilecegi bildirilmektedir. is doyumu,
hemsirelerin daha mutlu ve iiretken olmalar1 ve verdikleri saglik bakim hizmetinin kalitesinin artmasi1 yoniinden
onem tagimaktadir. Arastirma, hemsirelerin takim liderligi ve takim iletisimi algilarinin is doyumuna etkisini
belirlemek amaciyla yapildi.

Yontem: Tammlayict ve iliski arayici nitelikteki arastirma Istanbul Ilinde 6zel bir hasta-
ne gurubunda c¢alismakta olan, arastirmaya dahil edilme kriterlerini karsilayan ve arastir-
maya katilmayr kabul eden 233 hemsire ile gergeklestirildi. Etik kurul ve kurum izinle-
ri alindi. Verilerin toplanmasinda Bilgi Formu, Hemsire Is Doyum Olgegi, Takim Calismasi
Algilan Olgegi Liderlik ve Iletisim Alt Boyutlar1 kullanildi. Verilerin analizinde tanimlayici istatistikler, Mann
Whitney-U testi, Kruskal Wallis-H testi ve Spearman Korelasyon Analizi kullanildi.

Bulgular: Hemgsirelerin yas ortalamasi 25,95+4,02 olup, %80,7’si kadin, %27,9’u lisans mezunu, %84,5’i
hemsire olmaktan memnun ve %60,5’inin mesleki deneyim siiresi 5 yil ve altindadir. Hemsirelerin Is Doyum
Olgegi toplam puan ortalamasi 3,77+,75, Liderlik Alt Boyutu puan ortalamas1 4,32+,78, Iletisim Alt Boyutu
puan ortalamast 4,37+,71 olarak bulunmustur. Hemsirelerin takim liderligi ve takim iletisimi algilari ile is
doyumlar1 arasinda pozitif yonde, istatistiksel olarak anlamli iligki bulunmustur (sirasiyla; r=,490, p<,001;
=462, p<,001).

Tartisma ve Sonuc¢: Hemsirelerin genel olarak is doyumlari, takim liderligi ve iletisim algilar1 yiiksek diizey-
de bulunmustur. Hemsirelerin takim liderligi ve iletisimi algi puanlari arttik¢a is doyumlar1 artmaktadir.

Anahtar Kelimeler: Hemsire, is doyumu, takim iletisimi, takim liderligi.
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B.23. The Effect of Nurses’ Perceptions of Team Leadership and Team Communication on Job
Satisfaction

Introduction and Aim: It is reported that job satisfaction can be high in an environment where a leadership
understanding that supports the employee, a healthy communication, supporting each other and interpersonal
relations are good. Job satisfaction is important in terms of making nurses happier and more productive and
increasing the quality of health care services they provide. The research was carried out to determine the effect
of nurses’ perceptions of team leadership and team communication on job satisfaction.

Method: The descriptive and correlational research was conducted with 233 nurses working in a private hos-
pital group in Istanbul, who met the inclusion criteria and agreed to participate in the study. Information Form,
Nurse Job Satisfaction Scale, Teamwork Perceptions Scale Leadership and Communication Sub-Dimensions
were used to collect data. Descriptive statistics, Mann Whitney-U test, Kruskal Wallis-H test and Spearman
Correlation Analysis were used in the analysis of the data.

Results: The average age of the nurses is 25.95+4.02, 80.7% of them are women, 27.9% are un-
dergraduate graduates, 84.5% are satisfied with being nurses, and 60.5% of them have 5 ye-
ars or less of professional experience. Nurses’ Job Satisfaction Scale total score was 3.77+.75, Le-
adership  Sub-Dimension mean 4.32+.78, Communication Sub-Dimension mean 4.37+.71.
A positive, statistically significant relationship was found between nurses’ perceptions of team leadership and
team communication and their job satisfaction (respectively; r=.490, p<.001; r=.462, p<.001)

Discussion and Conclusion: Nurses’ job satisfaction levels, team leadership and communication perceptions
were found to be high in general. As nurses’ team leadership and communication perceptions increase, their
job satisfaction levels increase.

Keywords: Nurse, job satisfaction, team communication, team leadership.
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B.24. Hemsirelikte Kalite Iyilestirme Tutum Olcegi’nin Psikolinguistik ve Psikometrik Ozelliklerinin
Incelenmesi'*

Ozlem Giir', Ayse Cicek Korkmaz?

' 0000-0002-9856-3498, Bandirma Onyedi Eyliil Universitesi, Saglik Bilimleri Enstitiisii
20000-0001-8184-1490 , Bandirma Onyedi Eyliil Universitesi, Saglik Bilimleri Fakiiltesi

Giris ve Amac: Bu c¢alisma, hemsirelerin kalite iyilestirme tutumlarini 6l¢gmeye yonelik olarak gelistirilen
‘Hemsirelikte Kalite Iyilestirme Tutum Olgegi’nin Tiirkge gegerlilik ve giivenirligini belirlemek amaciyla
gerceklestirilmistir.

Yontem: Metodolojik tasarimda yapilan bu aragtirma Nisan-Kasim 2022 tarihleri arasinda, Ordu il merkezi
ile iki ilgesinde bulunan {i¢ kamu hastanesi ve bir egitim ve arastirma hastanesinde ¢alisan 519 hemsire ile ya-
pilmistir. Arastirmanin verileri hemsirelerin bireysel-mesleki 6zellikleri ve kalite ile ilgili diisiincelere yonelik
sorulari igeren tanitici bilgi formu ve dlgegin Tiirkge versiyonu ile toplanmustir. Olgege dnce psikolinguistik
sonra psikometrik analizler yapilmistir.

Bulgular: Olgegin uzman goriisii sonras1 kapsam gecerligi ortalamasi 0,87 olarak bulunmustur. Madde analizi
yapilan 6l¢egin ilk asamasinda toplam madde-toplam korelasyonu 0,30>dan kiigiik olan maddeler orijinal 6l¢ek
tek boyuttan olustugu icin ¢ikarilmamistir. Faktor analizi sonucuna gore madde ¢ikarma islemi hedeflenmis ve
aciklayict faktor analizi sonuglaria gore 27 madde ve dort boyuttan olusan bir yap1 elde edilmistir. Bu sonug
dogrulayici faktor analizi, 6l¢ek madde gecerlik ve yakinsak iraksak gecgerlik ile desteklenmistir. Faktorler
“Kalite Iyilestirme Inanc1”, “Kurum ve Giivenlik Kiiltiirii”, “Ekip Calismas1 ve Is birligi” ve “Hata Bildirimi”
olarak isimlendirilmistir. Olgegin ve tiim alt boyutlarinin test-tekrar test puan ortalamalari arasinda anlaml
fark bulunmadig1 (p>0,05) ve puanlar arasinda anlaml bir iliski oldugu gériilmiistiir (p<0,001). I¢ tutarlilik
analizinde Ol¢ek geneli Cronbach alfa katsayisinin 0,93, alt boyutlarinda ise 0,72-0,93 arasinda degistigi
belirlenmistir. Son asamada Ol¢egin tiim maddelerin madde-toplam puan degerleri 0,332-0,727 arasinda
bulunmustur ve tiim maddelerin birbiriyle iligkili oldugu sonucuna varilmstir.

Tartisma ve Sonu¢: Sonug olarak, 6l¢egin Tiirk¢e formunun, hemsirelerin kalite iyilestirme tutumlariin
belirlenmesinde gegerli ve giivenilir oldugu belirlenmistir.

Anahtar Kelimeler: Hemsirelik, kalite, kalite iyilestirme, kalite tutumu, saglik hizmetleri

* Bu ¢alisma, Bandirma Onyedi Eyliil Universitesi Saglik Bilimleri Enstitiisii’niin Hemsirelikte Yénetim Tezli
Yiiksek Lisans Programi kapsaminda, birinci yazarin ikinci yazar danismanliginda hazirladig: yiiksek lisans
tezinden iiretilmistir ve Bandirma Onyedi Eyliil Universitesi Bilimsel Arastirma Projeleri Koordinasyon Biri-
mi tarafindan BAP-22-1010-001 proje numarasi ile desteklenmistir.
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B.24. Investigation of the Psycholinguistic and Psychometric Properties of the Quality Improvement
Nursing Attitude Scale

Introduction and Aim: This study was carried out with the aim of determining the Turkish validity and reli-
ability of the ¢ Quality Improvement Nursing Attitude Scale’, which was developed to measure the attitudes
of nurses towards quality improvement.

Method: This methodological study was conducted between April and November 2022 with 519 nurses work-
ing in three public hospitals and a training and research hospital located in the city center of Ordu and two of
its districts. The data for the study were collected using a descriptive information form containing questions
about the individual-professional characteristics of the nurses and their thoughts related to quality, as well
as the Turkish version of the scale. Both psycholinguistic and psychometric analyses were performed on the
scale.

Results: The mean content validity in the expert opinion is 0.87. In the first item analysis, items with an
item-total correlation of less than 0.30 were not excluded since the original scale consisted of one dimension.
Item extraction was aimed with factor analysis. In the explanatory factor analysis, 27 items and a four-dimen-
sional structure were formed. This confirmatory factor analysis was supported by scale item validity and con-
vergent-divergent validity. Factors are named as “Quality Improvement Belief”, “Culture of Institution and
Safety”, “Teamwork and Collaboration”, “Error Reporting”. There is no significant difference between the
test-retest mean scores of the scale and its sub-dimensions (p>0.05), there is a significant correlation between
the scores (p<0.001). In internal consistency, the Cronbach’s alpha coefficient of the scale is 0.93, and that of
the sub-dimensions is between 0.72-0.93. The item-total score values of all items of the last scale are between
0.332 and 0.727.

Discussion and Conclusion: All items are interrelated. It has been determined that the Turkish version of the
scale is valid and reliable in determining the quality improvement attitudes of nurses.

Keywords: Nursing, quality, quality improvement, attitude to quality, health services
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B.25. Yogun Bakim Hemsirelerinin Kalite Algilarinin Belirlenmesi

Hava Gokdere Cinar !, Dilek Yilmaz?, Kiibra Bagc1 Derinpinar *, Senay Yigit Avct *
0000-0002-5792-5958, BUU Saglik Bilimleri Fakiiltesi

20000-0001-7269-8493, BUU Saglik Bilimleri Fakiiltesi
30000-0001-5135-6048, BUU Saglik Bilimleri Fakiiltesi
+0000-0002-1269-8173, BUU Saglik Bilimleri Fakiiltesi

Giris ve Amag¢: Yogun bakim hemsireleri, siirekli kritik durumda hastalarla, ileri teknoloji, karmagik tera-
potik islemler ve zorlayici etik ikilemlerle kars1 karsiya kalmakta ayrica kalite algisi, personel diizeyleri,
hemsire-hasta oranlari, egitim ve dgretim, iletisim, kaynaklar ve ekipman gibi bir dizi faktoérden etkilendigi
bilinmektedir. Bu nedenle arastirma yogun bakim hemsirelerinin kalite algilarinin belirlenmesi amaciyla ya-
pimustir.

Yontem: Arastirma nitel yontem kullanilarak yapilmis olup arastirmanin popiilasyonunu, Haziran - Agustos
2023 tarihleri arasinda bir tip fakiiltesi uygulama ve arastirma hastanesinin yogun bakim iinitelerinde gorev
yapan 25 hemsire olusturmustur. Arastirmada veri toplama araglari olarak “Katilimei Bilgi Formu” ve “Birey-
sel Gorligme Formu” kullanilmistir. Temalar ile alt temalar, veriler yaziya dokiiliip ¢oziimlenerek ve kodla-
narak belirlenmistir.

Bulgular: Yapilan ¢dziimleme sonucunda iki ana tema, sekiz alt tema olusturulmustur. Ilk tema kalite kavrami
ve bu tema altinda standart hizmet, hasta ve/veya ¢alisan merkezli hizmet, planli hizmet olmak iizere ii¢ alt
tema belirlenmistir. ikinci ana tema kalite uygulamalarmin yararlar1 ve bu ana tema altinda hasta ve ¢alisan
memnuniyetinde artis, hasta ve ¢alisan giivenliginde artis, maliyet etkili bakim, bakim kalitesinde artma, 6l¢-
me ve degerlendirmenin etkili kullanimi bes alt tema belirlenmistir.

Tartisma ve Sonu¢: Yogun bakim hemsireleri ile yapilan goriismelerden elde edilen veriler hemsirelerin ka-
lite kavramina yabanci olmadigini, kurumsal uygulamalarin farkinda ve bir pargasi olarak hareket ettiklerini
gostermektedir. Ancak ¢ogunlugun kalite kavrami ve faydalarina iliskin farkindaligina ragmen bazi hemsi-
relerin kalite uygulamalarinin etkinligine inanmiyor olduklar1 goriilmektedir. Kalite siire¢leri icerisinde tiim
ekibin basarinin parcasi olmasi ve ayni amaca inanmasi gerekmektedir. Bu kapsamda yonetici hemsirelerin
yogun bakimda calisan ekibi hizmet i¢i ve oryantasyon egitimlerini gelistirerek kalite siireglerinde aktif kati-
lim saglamaya yiireklendirmesi gerekmektedir.

Anahtar Kelimeler: Kalite algisi, yogun bakim, hemsire.
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B.25. Determination of Quality Perceptions of Intensive Care Nurses

Introduction and Aim: Intensive care nurses are constantly faced with critically ill patients, advanced tech-
nology, complex therapeutic procedures, and challenging ethical dilemmas, as well as a range of issues such as
perception of quality, staffing levels, nurse-patient ratios, education and training, communication, resources,
and equipment. It is known that it is affected by this factor. For this reason, the research was conducted to
determine the quality perceptions of intensive care nurses.

Method: The research was conducted using the qualitative method and the population of the study consisted
of 25 nurses working in the intensive care units of a medical faculty practice and research hospital between
June and August 2023. “Participant Information Form” and “Individual Interview Form” were used as data
collection tools in the research. Themes and sub-themes were determined by transcribing, analyzing and co-
ding the data.

Results: As a result of the analysis, two main themes and eight sub-themes were created. The first theme is the
concept of quality, and under this theme, three sub-themes were determined: standard service, patient and/or
employee-centered service, and planned service. The second main theme is the benefits of quality practices,
and under this main theme, five sub-themes were determined: increase in patient and employee satisfaction,
increase in patient and employee safety, cost-effective care, increase in quality of care, effective use of mea-
surement and evaluation.

Discussion and Conclusion: The data obtained from the interviews with intensive care nurses show that nur-
ses are not unfamiliar with the concept of quality and that they are aware of and act as a part of institutional
practices. However, despite the majority’s awareness of the concept of quality and its benefits, it appears that
some nurses do not believe in the effectiveness of quality practices. Within quality processes, the entire team
must be a part of success and believe in the same goal. In this context, nurse managers should encourage the
team working in intensive care to actively participate in quality processes by improving their in-service and
orientation training.

Keywords: Quality perception, intensive care, nurse.
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B.26. Hemsirelik Siireclerinde Kalite Yonetimi (")rnegi: Siire¢c Kontrolleri

Sanem Iscan!, Nazmiye Koseoglu?, Berrin Cepni’

1 0009-0004-2488-395X, Kog Universitesi Hastanesi
20000-0001-9467-2008, Koc¢ Universitesi Hastanesi
30000-0003-2384-6669, Koc Universitesi Hastanesi

Amag: Saglik hizmetlerinde kalite yonetimi, hasta ve ¢alisan giivenligini etkileyen 6nemli bir rekabet unsuru-
dur. Saglik kuruluslarinin basarisi, hemsirelik hizmetlerinin bakim kalitesi ile direkt olarak iligkilidir. Hizmet
sunumunda var olan kalite standartlarini uygulamay1 ve gelistirmeyi, sorunlar1 olusmadan 6nlemeyi ve olusan
sorunlarin da etkin ¢6zlimiinii kapsayan sistem olarak tanimlanan kalite yonetiminin siirdiiriilebilirligi i¢in
stirekli izlemi kritik 6nemdedir.

Olgu: Hastanemizde “Siire¢ Kontrolleri” mevcut durumu degerlendirmek, verilen egitimlerin ve yapilan iyi-
lestirme c¢alismalarinin etkinligini 6lgmek ve siirekliligini saglamak amaciyla; hasta giivenligi, ilag siireci,
hasta degerlendirme, hasta/hasta yakini egitimi, ¢alisan/cevre giivenligi ve kalite siireclerini kapsayacak sekil-
de 106 degerlendirme kriteriyle 2017 yilinda yapilmaya baslandi.

[l Planla

Veri toplama formu gelistirildi, pilot uygulamayla degerlendirilerek revizyonlar yapildi, kalite yonetim sis-
teminde tanimlandi. 2017-2023 yillar1 arasinda toplam 102 kisiye “degerlendirici egitimi” verildi. Ug aylik
donemlerde boliim ve kisi bazli olarak, ¢apraz sekilde planlama yapilmaktadir. Egitim/yOnetici hemsireler
tarafindan ayaktan ve yatan hasta boliimlerinde gerceklestirilmektedir.

0 Uygula

Stire¢ kontrollerinin gergeklestirilmesi sirasinda her boliimden 1-3 6rneklem random secilmektedir. Degerlen-
dirme kisi bazli degil siire¢ bazli yapilmaktadir.

[1 Kontrol Et

Ug aylik dénemlerde analizler gergeklestirilmektedir. 2017-2023 yillarinda toplam 3.504 farkli rneklemde,
254.053 kriter incelenerek, genel uyum orant %89,1 saptanmistir. Siire¢ bazli uyum oranlari incelendiginde;
hasta giivenligi %91,8, ilag siireci %91, hasta degerlendirme %86,6, hasta/hasta yakini egitimi %91,2, calisan/
cevre giivenligi %88,9, kalite %79,6 tespit edilmistir.

[] Onlem Al

Toplantilarda sonuclar paylasilmakta ve iyilestirme caligmalari planlanarak uygulanmaktadir. Uyum oram
2019 yili itibariyle performans gostergesi ve gerceklestirilme orani yillik bireysel OKR hedefi olarak izlenme-
ye devam etmektedir.

Sonug: Siire¢ bazinda en yliksek uyum orani belirlenen bdliimlere yonetim tarafindan boliim ziyareti ile teb-
rikler iletilmektedir. Sonug olarak kalite ¢alismalarinin seffaflikla siirekliligi saglanirken, standartlara uyum
olgiilmekte ve gelistirilmektedir. Boylelikle hasta giivenligi ve c¢alisanlarin yetkinliginin arttirilmasi saglan-
maktadir.

Anahtar Kelimeler: Hemsirelik, yonetim, kalite yonetimi
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B.26. An Example of Quality Management in Nursing Processes: Process Controls

Aim: Quality management in healthcare services is an important competitive element that affects patient and
employee safety. The success of healthcare institutions is directly related to the quality of care of nursing
services. Continuous monitoring is critical for the sustainability of quality management, which is defined as a
system that includes applying and improving existing quality standards in service delivery, preventing prob-
lems before they occur, and effectively solving problems that occur.

Case: “Process Controls” in our hospital are carried out in order to evaluate the current situation, measure the
effectiveness of the training provided and the improvement works carried out, and ensure their continuity; It
started in 2017 with 106 evaluation criteria, including patient safety, medication process, patient evaluation,
patient/ patient relative education, employee/environmental safety and quality processes.

[l Plan

A data collection form was developed, evaluated with a pilot application, revisions were made, and defined in
the quality management system. Between 2017 and 2023, a total of 102 people were given “evaluator train-
ing”. Planning is done crosswise on a departmental and person-based basis in three-month periods. It is carried
out by training/manager nurses in outpatient and inpatient departments.

[] Do

During process controls, 1-3 samples are randomly selected from each department. Evaluation is done on a
process basis, not on a person basis.

[1 Check

Analyzes are carried out quarterly. In 2017-2023, 254,053 criteria were examined in a total of 3,504 different
samples, and the overall compliance rate was determined as 89.1%. When process-based compliance rates are
examined; patient safety was determined as 91.8%, medication process as 91%, patient evaluation as 86.6%,
patient/patient relative education as 91.2%, employee/environmental safety as 88.9%, and quality as 79.6%.

[0 Act

Results are shared at meetings and improvement efforts are planned and implemented. As of 2019, the compli-
ance rate continues to be monitored as a performance indicator and the realization rate as an annual individual
OKR target.

Conclusion: Who have highest compliance rate on a process basis, conveyed by the management to give
congratulations the departments with through directly visits. As a result, while the continuity of quality studies
is ensured with transparency, compliance with standards is measured and improved. In this way, patient safety
and employee competence are increased.

Keywords: Nursing, management, quality management
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B.27. Saghk Calisanlarinda Savurgan Davramislara Yonelik Tutum Olcegi Gelistirilmesi

Seda Tugba Baykara Mat!, Ulkii Baykal®
1 0000-0002-3253-0597, istanbul Beykent Universitesi

20000-0001-5790-5992, Istanbul AREL Universitesi

Giris ve Amag: Giiniimiizde saglik harcamalarinin tiim diinyada arttig1 bilinmektedir. Yapilan ¢aligmalar so-
nucu saglik harcamalarinin ylizde 20’sinin saglia katki saglamadigi ve savurgan davraniglar sonucu harcan-
dig1 ortaya konmustur. Bu davraniglara yonelik tutumlarin farkina varilmasi kaynaklarin savurganca kullanil-
masinin Oniine gegilmesi i¢in olduk¢a dnemlidir. Bu ¢alismanin amaci, saglik ¢alisanlarinin hastanelerdeki
savurgan davranislara yonelik tutumlarin1 degerlendirmek i¢in yeni bir 6l¢me araci olarak “Saglik Caligsanla-
rinda Savurgan Davramislara Yonelik Tutum Olgegi” ni gelistirmektir.

Yontem: Metodolojik tasarimdaki ¢caligmanin verileri bir vakif tiniversitesi hastanesi ve bir 6zel hastane ol-
mak tizere iki farkli hastanede gorevli 503 saglik calisanindan Aralik 2021 ile Mart 2022 tarihleri arasinda
toplanmistir. Elde edilen veriler kapsaminda arastirmacilar tarafindan 52 maddelik bir havuz olusturulmustur.
12 uzman ile degerlendirilen kapsam gegerligi sonuglarinin ardindan 50 maddelik 6lcek taslag elde edilmistir.
Olgegin; icerik gecerliligi, yapr gecerliligi, i¢ tutarlilig1 ve zamana gore degismezligi dlgek gelistirme adim-
larina uygun olarak degerlendirilmistir. Arastirmanin etik kurul onay1 (Say1: 152, Tarih: 02.12.2021) olup her
katilimcidan bilgilendirilmis onay alinmistir.

Bulgular: Ol¢egin kapsam gecerlilik indeksi 0,96>dir. A¢imlayici faktor analizine gore dl¢ek 30 maddeden
ve bes alt boyuttan olusmaktadir; alt boyutlarin toplam varyansin %358,17 sini acikladig1 goriilmiistiir.
Olcegin Cronbach alfa degeri, 93 olup, alt boyutlar igin savurganlik algis1 o = ,76, Bireysel tutum = ,85,
kaynaklarm kullanimi o = ,85, deger katmayan siiregler o =,83 ve kurum kiiltiirii a = ,76 seklindedir. Olgek
yiiksek i¢ tutarlilik ve zamana gore degismezlige sahiptir ve uyum indeksleri yiiksektir.

Tartisma ve Sonuc¢: 30 maddeden olusan dlgek; savurganlik algisi, bireysel tutum, kaynaklarin kullanima,
deger katmayan siirecler ve kurum kiiltiirii olmak iizere bes alt boyuttan olusmaktadir. Olgegin saglik ¢alisan-
lariin savurgan davraniglara yonelik tutumunu belirlemek icin gegerli ve giivenilir bir 6l¢iim araci oldugu
ortaya konmustur. Hastanelerde saglik meslek mensuplarinin savurgan davranislara yonelik tutumlarinin ¢ok
boyutlu olarak degerlendirilmesinde kullanilmak tizere gelistirilen bu 6lcek saglik sektdriinde yasanan savur-
gan davraniglara yonelik 6ngorii saglayarak, bu davranislarin 6nlenmesine yonelik girisimlerin yapilmasi ve
stirdiiriilebilirligin saglanmasi agisindan yararli olabilir.

Anahtar Kelimeler: Olgek gelistirme, saghk ¢alisanlari, savurganhk, siirdiiriilebilirlik, tutum
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B.27. Development of an Attitude Scale towards Wasteful Behaviors in Healthcare Workers

Introduction and Aim: It is known that healthcare expenditures are increasing all over the world today. Stu-
dies have shown that 20 per cent of health expenditures do not contribute to health and are spent as a result
of wasteful behavior. Being aware of attitudes towards these behaviors is very important to prevent wasteful
use of resources. The aim of this study is to develop the “Attitude Scale Towards Wasteful Behavior in Health
Care Workers” as a new measurement tool to evaluate the attitudes of health care workers towards wasteful
behavior in hospitals.

Method: The data of the study in methodological design was collected from 503 healthcare professionals
working in two different hospitals, a foundation university hospital and a private hospital, between Decem-
ber 2021 and March 2022. Within the scope of the data obtained, the researchers created a pool of 52 items.
Following the content validity results evaluated by 12 experts, a 50-item scale draft was obtained. The scale;
Content validity, construct validity, internal consistency and invariance over time were evaluated in accor-
dance with the scale development steps. The research had ethics committee approval (Number: 152, Date:
02.12.2021) and informed consent was obtained from each participant.

Results: The content validity index of the scale is 0.96. According to exploratory factor analysis, the scale
consists of 30 items and five sub-dimensions; It was observed that the sub-dimensions explained 58.17% of
the total variance. The Cronbach’s alpha value of the scale is .93, and the sub-dimensions are the perception
of wastefulness o = .76, individual attitude = .85, use of resources a = .85, processes that do not add value a
= .83 and corporate culture o = .76. The scale has high internal consistency and invariance over time, and its
fit indices are high.

Discussion and Conclusion: The scale consists of 30 items; It consists of five sub-dimensions: perception
of waste, individual attitude, use of resources, non-value-adding processes and corporate culture. It has been
demonstrated that the scale is a valid and reliable measurement tool to determine the attitudes of healthcare
professionals towards wasteful behavior. This scale, which was developed to be used in multidimensional
evaluation of the attitudes of healthcare professionals towards wasteful behavior in hospitals, may be useful
in terms of providing insight into wasteful behavior in the health sector, taking initiatives to prevent these
behaviors and ensuring sustainability.

Keywords: Attitude, extravagance, healthcare workers, scale, sustainability
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B.28. Kalp Retransplantasyonu Yapilan Hastada Yogun Bakim Siirecince Hemsirelik Hizmetleri
Yonetimi

Melek Aydin', Ali Tastan?, Sule Nur Kavak®, Ayse Dogruyol, Dilek Aydin*

1 0009-0006-7432-5117, Kosuyolu Yiiksek Thtisas Egitim ve Arastirma Hastanesi
2.0009-0007-0688-693X, Kosuyolu Yiiksek Ihtisas Egitim ve Arastirma Hastanesi
30000-0002-4662-0120, Kosuyolu Yiiksek Ihtisas Egitim ve Arastirma Hastanesi
40000-0003-1490-6607, Kosuyolu Yiiksek Thtisas Egitim ve Arastirma Hastanesi

Amac: Transplantasyon yapilan hastalarin en kritik ddnemi yogun bakim siirecidir. Etkin bakimin saglanmasi
ve is birliginin organize edilmesi hastalarin iyilesmesini hizlandirmaktadir.

Olgu: 25.07.2018 tarihinde kalp transplantasyonu gerceklesen hasta ameliyathaneden yogun bakim iinitesine
ECMO ve IABP destegi ile transfer edildi. 7 giin yogun bakimda ECMO ve IABP destegi ile biling agik takip
edildi. Rejeksiyon gelisen hastaya 01.08.2018 tarihinde retransplantasyon yapildi. Yogun Bakim Siirecince
Bakim Yonetimi: Yogun bakimda primer takibini yapacak hemsireler daha 6nce bu hasta grubuna bakim
vermisg, yogun bakim hemsireligine sertifikasina sahip, klinik tecriibe ve yetkinliklerine bakilarak belirlen-
mistir. Enfeksiyon kontrolii; enfeksiyon kontrol komitesi, hemsiresi ve yogun bakim hekimleri ile glinliik
ortak vizitler yapilarak saglanmistir. Beslenme takibi; nutrisyon ekibi ile giinliik vizit yapilarak takip edildi.
Glin i¢inde beslenme durumu ile ilgili degisikliklerde nutrisyon ekibi ile iletisime gecilerek beslenme diizeni
saglanmigtir. Basing yaralanmalari; klinik durumu degerlendirilerek uzun yatis olabilecegi 6n goriilen hastaya
erken donemde pozisyon takibi baslanmasi organize edilmistir. Klinik durumu takiben mobilize edilmistir.
Fizyoterapi; hastanin immobil oldugu donemde fizyoterapistler ile is birligi yapilarak fizyoterapisi saglanmis-
tir. Psikolojik destek; hastanin biling durumu goéz 6niinde bulundurularak yogun bakim hekimlerince uygun
goriilen zamanlarda psikolog ile goriismeler organize edilmistir.

Sonug¢: Uzun yatis olabilecek bu hasta grubuna, hastanin takibini yapacak hemsirelerin belirlenmesi, multi-
disipliner is birliginin saglanmasi ve organizasyonlarinin yapilmasi hastanin servise transfer siiresini olumlu
yonde etkilemistir. Hasta post-op 9’uncu giiniinde servise transfer edilmistir.

Anahtar Kelimeler: Hemsirelik, hemsirelik bakimi, transplantasyon, yogun bakim
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B.28. Nursing Services Management During the Intensive Care Process in a Heart Transplanted
Patient

Aim: The most critical period of transplant patients is the intensive care period. Providing effective care and
with patient a cooperation accelerates the recovery of patients.

Case: On 25.07.2018, the patient who underwent heart transplantation was transferred to the intensive care
unit with ECMO and IABP support. He was followed up for 7 days in the intensive care unit with ECMO and
IABP support. The patient who developed rejection underwent retransplantation on 01.08.2018. Care Mana-
gement During Intensive Care

The nurses who will perform primary follow-up in intensive care unit were chosen by clinical experience and
competences, having a certificate of intensive care nursing. Infection control was ensured by making daily
joint visits with the infection control committee, nurse and intensive care physicians. Nutrition follow-up was
monitored by making daily visits with the nutritional team. He hold an enteral feding tube and enteral nutiriton
was given care.

Becouse of the patient would receive in the ice for a long preiyod we planed to change position every two
hours to prevat pressure injury Physiotherapy; physiotherapy was provided in cooperation with physiothera-
pists during the period when the patient was immobile. Psychological support; considering the patient’s state
of consciousness, intensive care physician consultadel with psycharst.

Conclusion: Determining the nurses who will follow up the patient, ensuring multidisciplinary cooperation
and organisation of this patient group, which may have a long hospitalisation, positively affected the transfer
time of the patient to the ward. The patient was transferred to the ward on the 9th post-op day.

Keywords: Nursing, nursing care, transplantation, intensive care
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B.29. Yanikla Gelen Hastada Hemsirelik Bakimi ve Hasta Sonuclari: Olgu Sunumu

Oz Deniz Cilem!, Yali¢ Tuba?
10009-0001-6106-5356, VM Medicalpark Pendik Hastanesi

20000-0003-0523-1871, VM Medicalpark Pendik Hastanesi

Amag: Yanik; 1s1, radyasyon, kimyasallar, elektrik gibi nedenler ile ortaya ¢ikan cilt ve cilt alt1 dokularin ya-
ralanmasidir. Diinya Saglik Orgiitii’ne (DSO) diinyada her yil yaklasik 180.000 kisi yanik kaynakl1 sorunlar
nedeniyle hayatini kaybetmektedir. Yanik vakalarin biiyiik bir cogunlugu ev ve is kazalar1 nedeniyle gelis-
mektedir. Yaniklarin degerlendirilmesine farkli siniflama metotlar1 kullanilmaktadir. Bunlar; yanigin neden-
lerine, derinligine ve siddetine baglidir. Yaranin nedenlerine gore siniflamasinda; kimyasal maruziyetler, 1si,
elektrik ¢carpmalari, giiclii 151n maruziyetleri ve radyasyon yer almaktadir.

Olgu: F.F. 18 yasinda erkek hasta. Yabanc1 uyruklu, iilkesinde ikamet eden hasta 6grenci, medeni hali bekar,
ailesi ile yastyordu. Tunus’ta yasayan hasta evde ¢ikan yangin sonrasi annesini kurtarmak isterken mutfak
tiipii yiiziine patlayarak alev almisti. Kronik hastalik ve gecirilmis operasyon dykiisii yoktu. Boyu 190 cm,
kilosu 50 kg idi. 06.12.2021 tarihinde hastanemizin Plastik ve Rekonstriiktif Cerrahi kliniginde takip edil-
mek iizere yatisi yapildi. Eklem kontraktiirii, yanik, korozyon ve donma sekeli tanilariyla takip ve tedavisine
baslandi. Vital parametreleri normaldi. Agris1i VAS (Visual Analog Skala) ile 10 puan olarak degerlendiril-
di. Kas-iskelet sisteminde kontraktiir ve immobilizasyon mevcuttu. Diger sistem muayeneleri dogaldi. Hasta
emosyonel a¢idan huzursuz ve iiziintiiliiydii, kendisini rahat ifade edemiyordu. Agr1 ve kaygi bozukluguna
bagli uyku Oriintlisii bozulmustu. Hastanin yiiziinde 4. evre, kol ve bacaklarinda 3. evre yaralar mevcuttu. Tu-
nus’ta hastaya greft/flep islemleri yapilmis fakat doku iyilesmesi saglanamamisti. Hastanin el ve ayaklarinda
kontraktiir mevcuttu. Immobil olan hasta 6z bakim gereksinimlerini karsilamakta giicliik ¢cekiyordu. Hasta-
nemize bagvurdugunda yliz, alt ve iist ekstremitelerde evre 1, 2, 3 ve 4. derece yaniklar vardi. Deri turgoru
azalmis, elastikiyet kayb1 gelismis ve yanik lezyonlarinda akinti olusmustu.

Sonug: 2 yillik tedavi siirecinin sonunda hasta yeterli beslenebilir, mobilize olabilir, fonksiyonel ihtiyaglarim
ve 0z bakim gereksinimini kendisi karsilayabilir durumdaydi. Hareket edebiliyor, beslenebiliyor ve kendi ge-
reksinimlerini karsilayabiliyordu. Emosyonel anlamda daha iyiydi ve olumsuz diisiincelerinden uzaklagmaisti.
Gorsel algist ile ilgili olumsuz diigiinceleri azalmaya bagladi, kendisi ile barigik hale geldi ve yiiziinii sakla-
maktan vazgectigi gézlemlendi.

Anahtar Kelimeler: Hemsirelik bakimi, yanik, yanik rehabilitasyonu
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B.29. Nursing Care and Patient Outcomes in the Patient with Burns: A Case Report

Aim: Burn; It is an injury to the skin and subcutaneous tissues that occurs due to reasons such as heat, radia-
tion, chemicals and electricity. According to the World Health Organization (WHO), approximately 180,000
people die every year in the world due to burn-related problems. The majority of burn cases occur due to
home and work accidents. Different classification methods are used to evaluate burns. These; It depends on
the causes, depth and severity of the burn. In the classification of wounds according to their causes; chemical
exposures, heat, electric shocks, strong beam exposures and radiation.

Case: F.F. 18-year-old male patient. The patient was a student of foreign nationality residing in his country,
his marital status was single, and he was living with his family. While the patient living in Tunisia was trying
to save his mother after a fire broke out at home, a kitchen cylinder exploded in his face and caught fire. He
had no history of chronic disease or previous surgery. His height was 190 cm and his weight was 50 kg. On
06.12.2021, he was hospitalized for follow-up in the Plastic and Reconstructive Surgery clinic of our hospi-
tal. Follow-up and treatment was started with the diagnosis of joint contracture, burn, corrosion and frostbite
sequelae. Vital parameters were normal. His pain was evaluated as 10 points with VAS (Visual Analog Sca-
le). There was contracture and immobilization in the musculoskeletal system. Other system examinations
were normal. The patient was emotionally restless and sad, and could not express himself comfortably. His
sleep pattern was disrupted due to pain and anxiety disorders. The patient had stage 4 wounds on his face
and stage 3 wounds on his arms and legs. Graft/flap procedures were performed on the patient in Tunisia,
but tissue healing could not be achieved. The patient had contractures in his hands and feet. The immobile
patient had difficulty meeting his self-care needs. When he was admitted to our hospital, he had stage 1, 2, 3
and 4 degree burns on his face, lower and upper extremities. Skin turgor decreased, loss of elasticity develo-
ped, and discharge occurred in the burn lesions.

Conclusion: At the end of the 2-year treatment period, the patient was able to eat adequately, be mobilized,
and meet his functional needs and self-care needs. He was able to move, feed himself and meet his own nee-
ds. He was better emotionally and had moved away from his negative thoughts. His negative thoughts about
his visual perception began to decrease, he became at peace with himself, and it was observed that he stop-
ped hiding his face.

Keywords: Burn, burn rehabilitation, nursing care
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B.30. Karsilanamayan hemsirelik bakiminin hemsireye giiven ve bakim memnuniyeti ile iliskisi: Kesitsel
bir ¢calisma

Ayse Karadas', Sibel Ergiin®, Serap Kaynak®
10000-0003-3955-2980 Balikesir Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelikte Boliimii

20000-0003-1227-5856 Balikesir Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelikte B&liimii* 0000-0001-
9482-5254 Balikesir Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelikte Boliimii

Giris ve Amagc: Karsilanamayan hemsirelik bakimi, hasta sagligini, giivenligini, memnuniyetini ve bakimin
kalitesini tehdit eden dnemli bir sorun ve hata olarak nitelendirilmektedir. Karsilanamayan bakimin iligkili
oldugu faktorlerin degerlendirilmesi, hasta bakiminin kalitesinin ve siirekliliginin saglanmasina katki sagla-
yacaktir. Arastirmanin amaci karsilanamayan hemsirelik bakiminin hemsireye giliven diizeyi ve bakim mem-
nuniyeti ile iligkisinin belirlenmesidir.

Yontem: Tanimlayici ve kesitsel tipte olan arastirma, 15 Haziran-15 Aralik 2022 tarihleri arasinda bir iini-
versite hastanesinin kardiyoloji kliniginde tedavi goren 350 hasta ile yiiriitiildii. Veriler, tanimlayic1 bilgi for-
mu, Karsilanamayan Bakim Anketi, Hemsireye Giiven Olgegi (HGO) ve Newcastle Hemsirelik Bakimindan
Memnuniyet Olgegi (NHMO) ile toplandi. Verilerin analizinde sayi, yiizde, ortalama, bagimsiz gruplarda
student t testi, ANOVA, Pearson korelasyon analizi ve ¢oklu regresyon analizi kullanildi. Aragtirmanin yiiri-
tillebilmesi i¢in etik kurul onay1, kurum izni ve arastirmaya katilan hastalardan s6zlii ve yazili onam alindi.

Bulgular: Arastirmaya katilan hastalarin cogunlugunun kadin, evli, ilkdgretim mezunu ve ev hanimi oldugu,
cogunlugunun ilgede yasadigi, daha once hastane yatis1 oldugu ve kronik hastaliga sahip oldugu belirlen-
di. Arastirmada hastalarin Karsilanamayan Bakim Anketi puan ortalamasi 1,79+0,64, HGO puan ortalamasi
21,97+3,08, NHMO puan ortalamast ise 78,92+16,13 olarak saptand1. Karsilanamayan Bakim Anketi alt boyut
ortalamalari; Iletisim 1,81+0,72, temel bakim 0,59+0,90 ve zamaninda yanit 2,69+1,37 olarak bulundu. Ko-
relasyon analizi sonucunda HGO ile NHMO arasinda pozitif yénde giiglii iliski saptandi (p<,001). Karsilana-
mayan Bakim Anketi toplam puani ile HGO ve NHMO arasinda negatif yonlii giiclii iliski saptandi (p<,001).
Tartisma ve Sonug¢: Arastirma sonucunda, karsilanamayan bakim diizeyinin diisiik, hemsireye giiven ve ba-
kim memnuniyeti diizeyinin yiiksek oldugu tespit edildi. Karsilanamayan bakim diizeyi arttikca hemsireye
giiven diizeyi ve bakim memnuniyeti azalmaktadir. Hemsireye giiven ve bakim memnuniyeti tizerinde énemli
etkisi olan karsilanamayan bakim diizeylerinin siirekli izlenmesi ve eksiklik saptanan alanlara yonelik iyiles-
tirmelerin uygulanmasi ve sonuglarinin degerlendirilmesi onerilir.

Anahtar Kelimeler: Giiven, hemsire, karsilanamayan bakim, memnuniyet

101



3. ULUSAL HEMSIRELIK YONETIMI KONGRESI
“BAKIMIN YONETIMI"

9-11 Eyliil 2023, istanbul | IBB Ali Emiri Efendi Kiiltiir Merkezi

B.30. The relationship between missed nursing care and trust in nurses and care satisfaction: A cross-
sectional study.

Introduction and Aim: Missed nursing care is described as an important problem and error that threatens pa-
tient health, safety, satisfaction and quality of care. Evaluating the factors associated with missed nursing care
will contribute to ensuring the quality and continuity of patient care. The aim of the research is to determine
the relationship between missednursing care and the level of trust in nurses and care satisfaction.

Method: The descriptive and cross-sectional study was conducted with 350 patients treated in the cardiology
clinic of a university hospital between 15 June and 15 December 2022. Data were collected with a descriptive
information form, Misscare Survey, Trust in Nurse Scale (TNS) and Newcastle Nursing Care Satisfaction Sca-
le (NCSS). Number, percentage, average, student t test in independent groups, ANOVA, Pearson correlation
analysis and multiple regression analysis were used to analyze the data. In order to conduct the research, ethics
committee approval, institutional permission and verbal and written consent were obtained from the patients
participating in the research.

Results: It was determined that the majority of the patients participating in the study were women, married,
primary school graduates and housewives, most of them lived in the district, had previous hospitalizations and
had chronic diseases. In the study, the patients’ mean score of the Misscare Survey was found to be 1.79+0.64,
the mean score of the TNS was 21.97+3.08, and the mean score of the NCSS was 78.92+16.13. Misscare Sur-
vey subscale averages; communication was found to be 1.8140.72, basic care was 0.59+0.90, and timeliness
response was 2.69+£1.37. As a result of the correlation analysis, a strong positive relationship was detected
between TNS and NCSS (p<.001). A strong negative relationship was detected between the Missare Survey
total score and TNS and NCSS (p<.001).

Discussion and Conclusion: As a result of the research, it was determined that the level of missed care was
low, and the level of trust in nurses and care satisfaction was high. As the level of missed care increases, the
level of trust in nurses and care satisfaction decreases. It is recommended to constantly monitor missed care
levels, which have a significant impact on nurse trust and care satisfaction, and to implement improvements in
areas where deficiencies are detected and evaluate the results.

Keywords: Missed care, nurse, patient satisfaction, trust
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B.31. Hasta Memnuniyetinde Ozel Bir Model: Consumer Assessment of Healthcare Providers and
Systems (HCAHPS), Saghk Hizmeti Saglayicilar1 ve Sistemlerinin Tiiketici Degerlendirmesi

Aysegiil Bayram', Canan Sar1'
'Liv Hospital Ulus

Amagc: Hasta memnuniyetinde yeni bir yaklasim olan Consumer Assessment of Healthcare Providers and
Systems (HCAHPS) sistemi; misafirlerimizin daha kaliteli hizmet alabilmesi, saglik ¢alisanlarinin diizenli ve
siirdiirebilir hizmet saglamasi i¢in gelistirilmis bir yonetim sistemidir. Bu ¢alismanin amaci bu modeli diger
meslektaslarimiz ile paylagmaktir.

Olgu: Consumer Assessment of Healthcare Providers and Systems (Saglik Hizmeti Saglayicilar1 ve Sistem-
lerinin Tiiketici Degerlendirmesi) (HCAHPS) sistemi; misafirlerimizin daha kaliteli hizmet alabilmesi, saglik
calisanlarinin diizenli ve siirdiirebilir hizmet saglamasi icin gelistirilmis bir yonetim sistemidir. U¢ 6nemli
baslik yapiy1 olusturmaktadir. Saatlik hemsire viziti, glinliik sorumlu hemsire viziti, saglik calisan1 nobet
teslim siireci. Saatlik vizit yaparken kullanacagimiz yontemde amag: Yapilan isi dogru iletisim yontemleri ve
dogru teknikler ile sistematik hale getirip isgiiciinii etkin kullanabilmektir. Bunun i¢in planlanmis bir akis ve
is listesi olusturulmustur. Sisteme ait 4P kural1 olusturularak, hemsire vizitlerinde muhakkak sorulmasi i¢in
hemsirelere egitim verilmis ve takip edilmistir. Hasta odalarina iletisim tahtalar1 (beyaz tahta) yerlestirilmis,
hastamiza verilmek istenen mesajlar, egitimler es zamanl buradan da kisa notlar halinde gorsel olarak tahta-
ya yazilmistir. Glinliik sorumlu hemsire viziti ile bakim veren hemsirelerin etkinligi hasta ve hasta yakini ile
degerlendirilir. Is akis listesi ve soru listesi olusturulmustur. Nobet teslim siirecinde ise hasta teslimlerinde
kullanilan bir yontem olan HANDOFFS yontemi kullanilmaya baglanmistir. Son olarak da taburcu arama soru
listesi olusturulmus, hastanin eve gittiginde tedavi ve iyilesme siireci takip edilmistir.

Sonuc¢: Hasta memnuniyeti i¢in gelistirilen Consumer Assessment of Healthcare Providers and Systems
(HCAHPS) sistemi, memnuniyet puani ile Ol¢iilebilir hale getirildiginde objektif bir degerlendirme ortaya
cikmistir. Yapilan vizitler, nobet teslim siireci ve sorular memnuniyet i¢in belirlense de hasta giivenliginde de
iyilesmelere destek olmustur.

Anahtar Kelimeler: Bakim, giivenlik, hemsirelik, memnuniyet
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B.31. A Special Model In Patient Satisfaction: Consumer Assessment of Healthcare Providers and
Systems (HCAHPS), Consumer Assessment of Healthcare Providers and Systems

Aim: Consumer Assessment of Healthcare Providers and Systems (HCAHPS) system, a new approach to pa-
tient satisfaction; It is a management system developed to ensure that our guests receive better quality service
and that healthcare professionals provide regular and sustainable service. The purpose of this study is to share
this model with other colleagues.

Case: Consumer Assessment of Healthcare Providers and Systems (HCAHPS) system; It is a management
system developed to ensure that our guests receive better quality service and that healthcare professionals pro-
vide regular and sustainable service. Three important headings constitute the structure. Hourly nurse rounds,
daily charge nurse rounds, healthcare worker on-call handover process. The purpose of the method we will
use when making hourly rounds is to systematize the work done with the right communication methods and
correct techniques and to use the workforce effectively. A planned flow and work list has been created for this.
The 4P rule of the system was created and nurses were trained to ask questions during nurse visits and were
followed. Communication boards (whiteboards) were placed in the patient rooms, and the messages and trai-
ning to be given to our patients were simultaneously written visually on the board in the form of short notes.
The effectiveness of the nurses providing care is evaluated with the patient and the patient’s relatives through
daily rounds of the nurse in charge. A workflow list and a question list were created. During the shift handover
process, the HANDOFFS method, which is a method used in patient handovers, started to be used. Finally,
a discharge search questionnaire was created, and the patient’s treatment and recovery process was followed
when he went home.

Conclusion: When the Consumer Assessment of Healthcare Providers and Systems (HCAHPS) system, deve-
loped for patient satisfaction, was made measurable with a satisfaction score, an objective evaluation emerged.
Although the visits, shift handover process and questions were determined for satisfaction, they also supported
improvements in patient safety.

Keywords: Care, security, nursing, satisfaction
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B.32. Bir Kamu Hastanesinin Elektronik Hemsirelik Bakim Planina Gegisi: Hemsirelerin Degisim
Siirecindeki Deneyimleri ve Degerlendirmeleri Uzerine Nitel Bir Cahsma

Kiibra Torlak!, Ayse Ci¢ek Korkmaz?
10000-0001-5886-3106, Iznik Devlet Hastanesi
20000-0001-8184-1490, Bandirma Onyedi Eyliil Universitesi, Saglik Bilimleri Fakiiltesi

Giris ve Amag: Kiiresel teknolojik gelismelerin etkisiyle hemsirelik bakim planlarinin dijitallesme siirecini
baslatmis ve hemsirelerin bu degisimlere uyum saglamasini zorunlu hale getirmistir. Bu uyum, hemsirelerin
caligma yoOntemlerini ve bakim kalitesini dogrudan etkilemektedir. Amag, bir kamu hastanesinin elektronik
hemsirelik bakim planina gegis slirecini incelemek ve hemsirelerin degisim siirecini nasil yasadiklarini ve
degerlendirdiklerini ortaya koymaktir.

Yontem: Tanimlayici ve kesfedici nitel calisma Aralik 2022-Nisan 2023 tarihleri arasinda gergeklestirilmistir.
Maksimum g¢esitlilik 6rnekleme yontemiyle, bir devlet hastanesinde gérev yapan farkli 6zelliklere sahip 21
hemsire aragtirmaya dahil edilmistir. Arastirmaya katilmay1 kabul eden hemsirelerin elektronik bakim plani
gecis siirecindeki deneyimleri ve degerlendirmeleri incelenmistir. Hemsirelerle yliz ylize gergeklestirilen yari
yapilandirilmis derinlemesine bireysel goriismelerde 7 soru kullanilmistir. Gorlismeler, kayit cihaziyla kayde-
dilmis ve tematik igerik analizi yontemiyle degerlendirilmistir. Calismanin gergeklestirilmesi i¢in etik kurul
onay1 ve kurum izni alinmustir.

Bulgular: Hemsirelerin tamaminin kadin, %57,1’inin 25-40 yas araliginda ve %57,1” inin lisans mezunu
oldugu belirtilmistir. Hemsirelerin %52,4’iiniin 11 yildan fazla mesleki deneyimine, %81°1 1-10 y1l aras1 ku-
rum deneyimine ve %66,7°si 6 ay-2 yil arasi birim deneyimine sahip oldugu bulunmustur. Katilimcilarin
%85, 7’sinin birim hemsiresi olarak gorev yaptigi, %57,1’inin ise elektronik hemsirelik bakim plani kullani-
minda deneyimli oldugu belirtilmistir. Arastirma sonucunda bulgular {i¢ ana ve dokuz alt tema olmak tizere
sintflandirilmistir. Temalar; kurum/birimin elektronik bakim planina gecis siirecindeki ¢caligsmalari, elektronik
bakim planima gegis siirecinin itici-engelleyici giigleri ve elektronik hemsirelik bakim plani uygulamasinin
etkileri seklinde belirlenmistir.

Tartisma ve Sonuc¢: Calisma, hemsirelerin bakim planlarinin dijitallesme siirecindeki degisim siirecine
uyumlarii incelerken, teknolojik gelismelerin hemsirelik bakim plani iizerindeki dogrudan etkisini ortaya
koymustur. Katilimcilar, elektronik bakim planiyla hasta bakiminin daha etkili oldugunu ve bu degisimin zaman
yonetimi ile dokiimantasyonu olumlu etkiledigini belirtmislerdir. Uyum siirecinde karsilasilan zorluklar ve
gereksinimlerin de belirlendigi ¢calismada, kurumlarin teknolojik degisikliklere ayak uydururken hemsireleri
desteklemesi ve online dokiiman yonetimini etkin sekilde kullanmasi gerektigi vurgulanmistir. Bulgular, di-
jitallesme siirecinin hemsirelik bakim plan1 iizerindeki etkilerini anlama ve bu siireci optimize etme yoniinde
onemli bir adimi1 temsil etmektedir.

Anahtar Kelimeler: Degisim yonetimi, elektronik bakim plani, hemsirelik bakim plani
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B.32. A Public Hospital’s Transition to an Electronic Nursing Care Plan: A Qualitative Study on Nurses’
Experiences and Evaluations in the Change Process

Introduction and Aim: With the impact of global technological developments, it initiated the digitization
process of nursing care plans and made it mandatory for nurses to adapt to these changes. This compliance
directly affects the working methods and quality of care of nurses. The aim is to examine the transition process
of a public hospital to an electronic nursing care plan and to demonstrate how nurses experience and evaluate
the change process.

Method: Descriptive and discoverer qualitative work was carried out between December 2022 and April
2023. With the maximum diversity sampling method, 21 nurses with different characteristics working in a
public hospital were included in the research. The experiences and evaluations of the nurses who agreed to
participate in the research in the electronic care plan transition process were examined. 7 questions were used
in semi-structured in-depth individual interviews with nurses face to face. The interviews were recorded with
the recorder and evaluated with the thematic content analysis method. Ethics committee approval and institu-
tion permission were obtained for the realization of the study.

Results: It is stated that all nurses are female, 57.1% are 25-40 years old and 57.1% are undergraduate gradu-
ates. It has been found that nurses have more than 11 years of professional experience of 52.4%1-10 years of
institutional experience and 66.7% of 6 months-2 years of experience. It is stated that 85.7% of the participants
served as unit nurses of and 57.1% of them were experienced in the use of an electronic nursing care plan. As
a result of the research, the findings were classified as three main and nine sub-themes. Themes; The work of
the institution/ unit in the transition to the electronic maintenance plan has been determined as the driving-blo-
cking forces of the transition to the electronic maintenance plan and the effects of the implementation of the
electronic nursing care plan.

Discussion and Conclusion: The study examined the compliance of nurses’ care plans with the change pro-
cess in the digitalization process, while revealing the direct impact of technological developments on the
nursing care plan. The participants stated that patient care was more effective with the electronic care plan and
that this change positively affected time management and documentation. In the study, where the difficulties
and requirements encountered in the adaptation process were determined, it was emphasized that institutions
should support nurses and use online document management effectively while keeping up with technological
changes. The findings represent an important step towards understanding and optimizing the effects of the
digitalization process on the nursing care plan.

Key Words: Change management, electronic care plan, nursing care plan
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B.33. Hemsirelerin Saghk Alaninda Yapay Zeka Kullammina fliskin Goriisleri

Arzu Timugin!, Dilek Sakalli?, Yadigar Atalay’
10000-0001-9318-6630, Harran Universitesi
20000-0002-9034-2244, Harran Universitesi

3 0009-0006-9869-3205, Sanlurfa Egitim ve Arastirma Hastanesi

Giris ve Amag: Teknolojideki gelismeler, hemsirelerin daha giivenli ve verimli sekilde bakim gorevlerini
yapabilmelerine yardime1 olabilmeyi amacglamaktadir. Hemsireler, hastanin bakim ihtiyacini belirleyip, plan-
layip uygularken, malzemeleri nasil, nerede kullanacak tiim bunlara karar verirken teknolojiyi yogun bir se-
kilde kullanmak durumunda kalmaktadirlar. Gelisen teknolojinin hemsirelikte doniisiim yaratmaya baslamasi,
hemsirelerin bakim uygulamalarini gelistirmek i¢in robotlar1 ve yapay zekay1 kullanmay1 benimsemeleri ile
miimkiin olacaktir. Her gegen giin gelisen ve degisen teknoloji ile yapay zeka saglik bakim hizmetlerinde de
sik¢a kullanilmaya baslamistir. Bu ¢alisma hemsirelerin hemsirelik hizmeti sunum sirasinda yapay zeka kul-
lanimina dair diisiincelerini degerlendirmek amaciyla kesitsel tiirde gerceklestirilmistir.

Yontem: Arastirmanin evrenini il merkezinde yer alan dort kamu hastanesinde ¢alisan 2088 hemsire olustur-
mustur. Arastirmanin 6rneklemi, 6rneklem se¢imine gidilmeden veri toplama zamaninda evrende yer alan ve
caligmaya goniillii olarak katilmay1 kabul eden hemsireler olusturmaktadir. Veriler aragtirmacilar tarafindan
gelistirilen “Sosyo-demografik Veri Formu” ve Yilmaz ve ark., (2021) tarafindan gelistirilen “Yapay Zeka
Farkindalik Anketi” ile aragtirmacilar tarafindan yiiz yiize toplanmistir. Etik kurul, kurum izni ve anket kulla-
nimut ile ilgili gereken izin alinmistir. Verilerin analizi, istatistik paket programinda; frekans, yiizde, ortalama
ve standart sapma gibi tanimlayici istatistikler ile degerlendirilmistir.

Bulgular: Caligmaya 813 hemsire katilmistir. Hemsirelerden internet teknolojisi kullanma durumlarina 1-10
arasi puan vermeleri istendiginde sadece %18,5’1 10 puan vermistir. Yapay zekanin saglikta kullanim1 hak-
kinda %58,4’1 kismen bilgi sahibi oldugunu bildirmistir. Yapay zeka hakkinda bilgi alma kaynaklar1 olarak
en fazla %81,5 ile sosyal medya oldugunu ifade etmislerdir. Hemsirelerin yapay zeka ve saglikta yapay zeka
kullanimina iligkin goriislerini igeren maddeler arasindan “Yapay zeka uygulamalari etik yonden de egitilme-
lidir.” En yiiksek puani1 (3,97 £0,94) almistir. Ardindan “Yapay zeka saglik alaninda kullanilmalidir.” Ifadesi
(3,96£1,00) almistir. “Yapay zeka sistemleri irkg¢i, cinsiyet¢i, ayrimci kararlar alarak toplumu olumsuz etki-
ler.”(2,70+1,23) en diisiik puan1 almigtir.

Tartisma ve Sonug¢: Arastirmanin sonucunda hemsirelerin saglik alaninda yapay zeka kullanimina olumlu
baktiklari, bilgi eksikliklerinin oldugu, hemsireligin yerini alamayacagini diistindiigii fakat etik anlamda endi-
selerinin oldugu goriilmiistiir. Giinden giine hayatimiza giren yapay zekanin hemsirelik bakiminda kullanimi
ve farkindaliginin arttirilmasi i¢in ¢alismalara ihtiyag oldugu diisiiniilmektedir.

Anahtar Kelimeler: Hemsire, saglikta yapay zeka, yapay zeka
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B.33. Nurses’ Views on the Use of Artificial Intelligence in Healthcare

Introduction and Aim: Advances in technology are designed to help nurses provide care more safely and
efficiently. Nurses will need to use technology extensively as they identify, plan, and implement patient care
needs and decide how and where to use supplies. Evolving technology will have the potential to transform
nursing as nurses adopt the use of robotics and artificial intelligence to improve their care practices. Artificial
intelligence has started to be used frequently in health care services with the developing and changing techno-
logy every day. This cross-sectional study was conducted to evaluate nurses’ thoughts on the use of artificial
intelligence in the delivery of nursing services.

Method: The study population consisted of 2088 nurses working in four public hospitals in the city center.
The sample of the study consisted of nurses who were included in the population at the time of data collection
and who voluntarily agreed to participate in the study. The data were collected face-to-face by the researchers
using the “Socio-demographic Data Form” developed by the researchers and the “Artificial Intelligence Awa-
reness Questionnaire” developed by Yilmaz et al. Ethics committee, institutional approval, and the necessary
permission to use the questionnaire were obtained. Data analysis was evaluated with descriptive statistics such
as frequency, percentage, mean, and standard deviation in the statistical package program.

Results: A total of 813 nurses participated in the study. When nurses were asked to rate their use of Internet te-
chnology on a scale of 1-10, only 18.5% gave a score of 10. 58.4% said they were partially informed about the
use of artificial intelligence in healthcare. The most common source of information about Al was social media,
cited by 81.5%. The statement “Artificial intelligence applications should also be trained in ethical aspects.”
received the highest score (3.97 £1.00) among the items containing nurses’ opinions on artificial intelligence
and the use of artificial intelligence in health care. This was followed by the statement “Artificial intelligence
should be used in health care.” (3.96+0.997). The statement “Artificial intelligence systems negatively affect
society by making racist, sexist and discriminatory decisions.” (2.70+1.23) received the lowest score.

Discussion and Conclusion: As a result of the study, it was found that nurses have a positive view of the use
of artificial intelligence in health care, lack knowledge, think that it cannot replace nursing, and have ethical
concerns. It is believed that studies are needed to increase the use and awareness of artificial intelligence, whi-
ch is entering our lives every day, in nursing.

Keywords: Nurse, Artificial intelligence in health, Artificial intelligence
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B.34. Hemsirelerin Afete Hazir Bulunusluklarinin Afet Direncine Etkisi

Nilgiin Katranct!, Hilal Kuscu Karatepe?,

' 0000-0002-0954-6224, Gaziantep Universitesi Saglik Bilimleri Fakiiltesi

2 0000-0001-9237-2714, Osmaniye Korkut Ata Universitesi

Giris ve Amac: Son yillarda artan ¢esitli felaketler insan hayatini, sosyal durumlari, fiziksel kosullar1 ve ekonomiyi
onemli diizeyde etkilemektedir. Afetlere hazirlikli olan toplumlar olayin olumsuz etkileri ile bas etme siirecinde daha
basarili olmaktadir. Afetlerin olugsmasi halinde afetlere hazirlikli olan hemsirelerin, afet siirecinin yonetimi, saglik mii-
dahaleleri, bakim ve rehabilitasyon gibi 6nemli rolleri etkili bir sekilde gergeklestirebilecekleri ongoriilmektedir. Ayrica
afetlere hazirlikli olmanin bireysel direngliligi ifade eden tehlikelere zamaninda miidahale etme, direnme, uyum sagla-
ma ve iyilesme siirecini olumlu yonde etkileyecegi diisiiniilmektedir. Literatiirde hemsirelerin afetlere hazirlik diizeyle-
rine yonelik ¢alismalar bulunurken bireysel direng durumlarini nasil etkiledigine yonelik bir sonuca rastlanmamistir. Bu
calisma ile hemsirelerin afete hazirlik algilarinin afet direnglerine olan etkisini belirlemek amaglanmgtir.

Yontem: Tanimlayici ve kesitsel bir calismadir. Veriler 6 Subat depremini yagayan illerdeki kamu ve 6zel hastanelerin
acil servisinde calisan 114 hemsireden Haziran-Temmuz 2023 aylar1 arasinda kartopu 6rnekleme yontemiyle toplanmig-
tir. Cevrimici anket kullanilarak WhatsApp, Instagram ve e-mail ile yanitlar alinmistir. Verilerin toplanmasinda “Kisisel
Bilgi Formu”, “Hastane Oncesi Acil Saglik Hizmetlerinde Calisan Personelin Afetlere Hazirlik Algis1 Olgegi (28 madde
ve bes alt boyut; istek, 6nem, 6z yeterlik, miidahale ve yarar)” ve Bireysel Afet Direnci (19 madde ve 4 alt boyut; tec-
rlibe ile basa ¢ikma, bilgi ile basa ¢ikma, ortak basa ¢ikma ve duygusal basa ¢ikma)” 6lcekleri kullanilmistir. Verilerin
degerlendirilmesinde 26,0 (SPSS) programinda tanimlayici istatistikler, Cronbach Alpha katsayisi, bagimsiz drneklem t
testi, pearson korelasyon ve regresyon analizleri kullanilmigtir. Calisma i¢in etik kurul izni alinmistr.

Bulgular: Hemsirelerin ¢ogu kadin, evli, 20-30 yas araliginda, lisans mezunu, 6 yil ve {izeri ¢aligmisg, ayni kurumda 1-5
yildir bulunan, kamu ¢aliganidir. Cogunlugu Gaziantep’te yasadiklarini, can ve mal kayb1 olmadigini belirtmistir. 20-30
yas grubu hemsirelerde afete hazirlik algilar1 anlamli diizeyde daha yiiksektir (p:0,020). Calistiklar1 kurum tipi arasinda
anlamli fark belirlenmemistir (p>0,05). Hemsirelerin bireysel afet direnci ile yas (p:0,048) ve egitim diizeyleri (p:0,042)
ile bireysel afet direnci arasinda istatistiksel olarak anlamli fark bulunmustur. Hemsirelerin afete hazirlik algilar1 puan
ortalamasi 3,91+0,45 ve bireysel afet direnci puan ortalamasi ise 3,61+£0,43 olarak ortalamanin iizerinde bulunmustur.
Hemsireler afete hazirlik algi 6l¢egini “6nem” (4,77+0,44) alt boyutundan ve bireysel direng 6lgeginin “ortak bas etme”
(4,11£0,51) alt boyutunda en fazla puan ortalamasina sahiptir.

Hemgirelerin afete hazirlik algilarinin bireysel afet direnci iizerinde istatiksel olarak anlamli ve pozitif yonlii bir etki-
sinin oldugu saptanmistir (p<<0,001). Hemsirelerin afete hazirlik algilari alt boyutlarindan 6nem, 6z yeterlilik ve yarar
bireysel afet direncini istatiksel olarak anlamli ve pozitif yonli etkilemistir (p<0,001).

Tartisma ve Sonuc¢: Hemgirelerin afete hazirlik algilari ve bireysel afet direngliligi ortalamanin iizerinde bulunmustur.
Hemsirelerin afete hazirliga biiyiik oranda 6nem verdigi ve bireysel afet direncliliginde de ¢cogunlukla ortak basa ¢ikma
diizeylerinin yiiksek oldugu saptanmistir. Sonuglar hemsirelerin afetlere hazirlik algilari arttikga bireysel afet direng-
lerinin de arttigin1 géstermektedir. Hemsirelerin afete hazirlik algilarinin belirlenmesi ve miidahale yetkinliklerinin
gelistirilmesine katki saglayacak egitim, 6gretim ve simiilasyon uygulama tatbikatlar1 gibi ¢esitli stratejilerinin hazir
bulunuslugu ve dolayisiyla bireysel afet direncini de olumlu diizeyde etkileyecegi sdylenebilir.

Anahtar Kelimeler: Afetlere hazirlik, afet direnci, hemsirelik
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B.34. The Effect of Nurse’s Disaster Ready On Disaster Resiliance

Introduction and Aim: Various disasters, which have increased in recent years, have a significant impact on human
life, social conditions, physical conditions and the economy. Societies that are prepared for disasters are more succes-
sful in coping with the negative effects of the event. In case of disasters, it is predicted that nurses who are prepared
for disasters will be able to effectively perform important roles such as the management of the disaster process, health
interventions, care and rehabilitation. In addition, it is thought that being prepared for disasters will positively affect the
process of responding, resisting, adapting and recovering to hazards that express individual resilience. While there are
studies on the level of preparedness of nurses for disasters in the literature, no results have been found on how it affects
individual resilience. The aim of this study is to determine the effect of nurses’ perceptions of disaster preparedness on
disaster resilience.

Method: It is a descriptive and cross-sectional study. Data were collected from 114 nurses working in the emergency
departments of public and private hospitals in the provinces that experienced the 6 February earthquake between June
and July 2023 by snowball sampling method. Responses were received via WhatsApp, Instagram and e-mail using an
online survey. In data collection, “Personal Information Form”, “ ‘Disaster Preparedness Perception Scale of Personnel
Working in Pre-Hospital Emergency Health Services (28 items and five sub-dimensions; desire, importance, self-effica-
cy, response and benefit)” and Individual Disaster Resilience (19 items and 4 sub-dimensions; coping with experience,
coping with knowledge, joint coping and emotional coping)” scales were used. Descriptive statistics, Cronbach Alpha
coefficient, independent sample t-test, Pearson correlation and regression analyzes were used in the evaluation of the
data by 26,0 (SPSS) program. Ethics committee approval was obtained for the study.

Results: Most of the nurses are female, married, between the ages of 20-30, undergraduate graduates, have worked for
6 years or more, have been in the same institution for 1-5 years, and are public employees. Most of them stated that
they lived in Gaziantep and that there was no loss of life or property. Disaster preparedness perceptions are significantly
higher in nurses in the 20-30 age group (p:0.020). There was no significant difference between the type of institution
they work in (p>0.05). A statistically significant difference was found between nurses’ individual disaster resilience and
age (p:0.048) and education levels (p:0.042) and individual disaster resilience. The mean score of nurses’ perception
of disaster preparedness was 3.91+0.45 and the mean individual disaster resistance score was 3.61+£0.43, which was
above the average. Nurses have the highest mean score in the “importance” (4.77+0.44) sub-dimension of the disaster
preparedness perception scale and the “joint coping” (4.11+0.51) sub-dimension of the individual resilience scale. It
was determined that nurses’ perceptions of disaster preparedness had a statistically significant and positive effect on
individual disaster resilience (p<<0.001). Nurses’ perception of disaster preparedness sub-dimensions such as importan-
ce, self-efficacy and benefit had a statistically significant and positive effect on individual disaster resilience (p<0.001).

Discussion and Conclusion: The nurses’ perceptions of disaster preparedness and individual disaster resilience were
found above the average. It was determined that nurses attach great importance to disaster preparedness and that they
mostly have high levels of joint coping in individual disaster resilience. The results show that as nurses’ perceptions of
preparedness for disasters increase, their individual disaster resilience also increases. It can be said that various strate-
gies such as education, training and simulation application exercises that will contribute to the determination of nurses’
perceptions of disaster preparedness and development of response competencies will positively affect readiness and
therefore individual disaster resilience.

Keywords: Disaster preparedness, disaster resilience, nursing
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B.35. Covid-19 Salgiminda Kriz Yonetimi Uygulamalarinin Alt Kademe Yonetici Hemsirelerin
Tiikenmislik Diizeylerine Etkisi

Nilgiin Géktepe!, Emine Tiirkmen?, Begiim Yal¢in® , Saliha Kog Aslan*, Ilknur Yurdakul®

' 0000-0003-3567-7399 ,Ordu Universitesi, Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii,

2 0000-0002-3356-5871, Istinye Universitesi, Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii,
30000-0002-9211-3568, Istanbul Universitesi-Cerrahpasa Florence Nightingale Fakiiltesi

4 0000-0003-3348-8519, Acibadem Saglik Grubu

5 0000-0002-7166-503X, Actbadem Universitesi, Center of Advance Simulation and Education

Giris ve Amac: Alt kademedeki yonetici hemsirelerin, kurumsal kriz yonetimi uygulamalarin1 hayata ge-
cirmede ve hemsirelik hizmetlerinin sunulmasinda ¢ok 6nemli sorumluluklari bulunmaktadir. Bu galisma,
COVID-19 salgin1 sirasinda bir 6zel hastane grubunda kriz yonetimi uygulamalarinin alt kademe yonetici
hemsirelerin tikkenmislik diizeylerine etkisini incelemek amaciyla yapilmistir.

Yontem: Kesitsel ve iligki arayici caligmada veriler Qualtrics ile ¢evrimici anket yontemi ile bir zincir 6zel
hastane grubundaki 261 alt kademe yoOnetici hemsirenin katilimi ile Nisan-Mayis 2021 tarihinde gergekles-
tirilmistir. Arastirmanin etik kurul onay1 alinmistir. Veriler, katilimcilarin bireysel ve mesleki 6zelliklerine
iliskin tanitic bilgileri igeren 15 soru, Kriz Yonetimi Olgegi ve Maslach Tiikenmislik Olgegi ile toplanmustir.
Verilerin analizinde tanimlayici istatistikler, korelasyon analizi ve ¢coklu regresyon analizi kullanilmistir.

Bulgular: Katilimcilarin kriz yonetimi 6lgegi puan ortalamasi 3,88+0,61 saptanmistir. Coklu regresyon ana-
lizi sonucunda, Maslach Tiikenmislik Olgegi duygusal tiilkenme alt boyutunda; kriz sonrasi faaliyetler, is do-
yumu, i§ yiikii, karar alma siireglerine katilim, yas ve cinsiyetin etkiledigi belirlenmistir (R2: %48, F: 35,428,
p<0,001, Durbin Watson: 1,99). Duyarsizlasma alt boyutunda; kriz sonrasi faaliyetler, is yiikii, karar alma
siireclerine katilim ve mesleki deneyimin etkili oldugu saptanmistir (R2: %18,3, F: 13,032, p<0,001, Durbin
Watson: 1,1801). Kisisel Basar1 alt boyutunda, kriz esnasindaki faaliyetler ve haftalik ¢alisma saatinin etkili
oldugu belirlenmistir (R2: %7,1, F: 8,94, p<0.001, Durbin Watson: 2,147).

Tartisma ve Sonug: Calisma sonuglari, COVID-19 salgininda kurumda yiiriitiilen kriz sonrasi faaliyetlere yo-
nelik uygulamalarini iyi bulan, iginden ve karar alma siire¢lerine katilimdan memnun olan, yas1 fazla olan, is
yiikiinii fazla bulan ve erkek alt kademe yonetici hemsirelerin duygusal tiikenmislik diizeylerinin daha diisiik
oldugunu gostermistir. Kriz sonrasi faaliyetleri iyi bulma, karar alma siire¢lerine katilimdan memnun olma,
mesleki deneyim siiresinin fazla olmasi ve is yiikiinii fazla bulmanin ise yonetici hemsirelerde duyarsizlagma-
y1 azalttig1 goriilmiistiir. Kisisel basar1 boyutunda ise kriz esnasindaki faaliyetleri iyi bulma ve haftalik ¢calisma
stiresi uzun olmasi durumunun tiikkenmeyi azalttig1 belirlenmistir. Bu sonuglar dogrultusunda kurumlarin, alt
kademe yonetici hemsirelerin kriz donemlerinde tilkenmeyi azaltici stratejiler gelistirmeleri Onerilebilir.

Anahtar Kelimeler: Alt kademe yonetici hemsire, COVID-19, kriz yonetimi, tiikenmislik
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B.35. The Effect of Crisis Management Practices on the Burnout Levels of First Level Manager Nurses
during the Covid-19 Pandemic

Introduction and Aim: First level manager nurses have very important responsibilities in implementing insti-
tutional crisis management practices and providing nursing services. This study was conducted to examine the
effect of crisis management practices on the burnout levels of lower-level manager nurses in a private hospital
group during the COVID-19 epidemic.

Method: In the cross-sectional and correlation-seeking study, data were collected via online survey method
with Qualtrics in April-May 2021, with the participation of 261 lower-level manager nurses in a chain private
hospital group. The study was approved by the Ethics committee. Data were collected with 15 questions con-
taining information about the participants’ individual and professional characteristics, the Crisis Management
Scale and the Maslach Burnout Scale. Descriptive statistics, correlation analysis and multiple regression anal-
ysis were used to analyze the data.

Results: The average score of the participants on the crisis management scale was found to be 3.88+0.61. As
a result of multiple regression analysis, in the emotional exhaustion sub-dimension of Maslach Burnout Scale;
it was determined that post-crisis activities, job satisfaction, workload, participation in decision-making pro-
cesses, age and gender affected (R2: 48%, F: 35.428, p<<0.001, Durbin Watson: 1.99). In the depersonalization
sub-dimension; post-crisis activities, workload, participation in decision-making processes and professional
experience were found to be effective (R2: 18.3%, F: 13.032, p<0.001, Durbin Watson: 1.1801). In the per-
sonal accomplishment sub-dimension, activities during the crisis and weekly working hours were determined
to be effective (R2: 7.1%, F: 8.94, p<0.001, Durbin Watson: 2,147).

Discussion and Conclusion: The results of the study showed that the emotional exhaustion levels of male first
level manager nurses who found the practices of the post-crisis activities carried out in the institution during
the COVID-19 outbreak to be good, who were satisfied with their work and participation in decision-making
processes, who were older, who had a higher workload, and who were male had lower levels of emotional
exhaustion. It has been observed that finding post-crisis activities to be good, being satisfied with participation
in decision-making processes, having a long period of professional experience and finding the workload to be
high reduce desensitization in manager nurses. In the personal accomplishment dimension, it was determined
that finding the activities during the crisis good and having a long working week reduced burnout. In line with
these results, it can be recommended that institutions develop strategies to reduce burnout in lower-level nurse
managers during crisis periods.

Keywords: Fist level nurse manager, COVID-19, crisis management, burnout
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B.36. Dogumhane Ortaminda Yenidogan Kriz Yonetimi Simiilasyon Uygulamasi Deneyimi: Yenidogan
Canlandirmasi

Saliha Kog Aslan', Sehriban Serbest?, Feray Giiven®, Oya Sagir Koptas®, Zehra Belhan’, Songiil Ovali Giiral®
1'0000-0003-3348-8519, Acibadem Saglik Grubu, Hemsirelik Hizmetleri Direktorligii

20000-0001-8835-3422, Acibadem Saglik Grubu, Hemsirelik Gelisim Koordinatorliigii
30000-0002-5196-0111, Acibadem Universitesi, Klinik Simiilasyon Egitim Merkezi
30000-0002-9755-8769, Acibadem Saglik Grubu, Hemsirelik Gelisim Koordinatorliigii
©0000-0003-3707-2473, Acibadem Saglik Grubu, Acibadem Kadikdy Hastanesi

Giris ve Amac¢: Hemsirelerin yenidogan canlandirmasi konusundaki bilgi ve becerileri, bebegin yasamda
kalmas1 agisindan son derece dnemlidir. Bu ¢aligmada, yenidogan yogun bakim hemsirelerine verilen simii-
lasyona dayali kriz yonetimi egitiminin bilgi diizeyine ve ¢dziimleme oturumlarinin 6z degerlendirmeye olan
etkisinin saptanmasi amaglanmistir.

Yontem: Bu ¢alisma; 6zel bir hastane grubunun yenidogan boliimlerinde ¢alisan 157 hemsireden, sinif iginde
verilen yenidogan hemsireligi ve yenidogan canlandirma egitimini basar1 ile tamamlamis 79 yenidogan hem-
siresiyle; yar1 deneysel, tek gruplu 6n test-son test arastirma tasarimu ile gerceklestirildi. Orneklem grubunda
yer alan hemsirelere “Dogumhane Ortaminda Yenidogan Kriz Yonetimi” simiilasyon egitimi 6ncesinde ve
sonrasinda On test-son test uygulandi, Simiilasyon egitimi sonrasi ¢éziimlemeye gegmeden dnce ve ¢oziimle-
me sonrasinda “Yenidogan Resiisitasyonu Katilimc1 Oz Degerlendirme Formu” ile 6z degerlendirme yapma-
lar1 saglandi ve egitim sonunda egitime iligkin goriisleri alindi. Veriler IBM SPSS Statistics 22 (IBM, SPSS,
Tiirkiye) kullanilarak degerlendirildi.

Bulgular: Katilimcilarin ¢ogunlugu (%50,6) lisans mezunudur. Deneyim stirelerine bakildiginda, %29,1’inin
0-12 ay, %38’inin 13-36 ay, %32,9’unun 37 ay ve lizerinde yenidogan yogun bakim deneyimi mevcuttur.
Egitim Oncesinde yapilan 6n test ortalamasi 57,09+11,05 iken, egitim sonrasinda son test ortalamasinin
70,13+11,35 oldugu, egitim Oncesine gore egitim sonrasinda katilimcilarin bilgi diizeylerinde goriilen artigin
istatistiksel olarak anlamli oldugu belirlendi. Katilimcilarin 6z degerlendirme sonuglarina bakildiginda, “as-
piratorii hazirladi”, “oksijen kaynagini kontrol etti”, “hipotermiden koruyucu giysiyi hazirladi”, “6nce agzi
sonra burnu aspire etti” basamaklart istatistiksel olarak anlamli olmamakla beraber, “eksik /yanlis” ya da hig

yapmadiklar1 gorildii.

Tartisma ve Sonuc: Simiilasyona dayali egitimler, deneyimsel ve hatalardan 6grenme imkani sunmaktadir.
Simiilasyon ortaminda verilen yenidogan canlandirma egitimi bilgi diizeyindeki artigin yani sira farkindalik
saglama ve 0z degerlendirme yapmaya katki saglamaktadir. Eksik veya yanlis yapilan ya da hi¢ yapilmayan
uygulamalarin, fiziksel ve kavramsal benzerlik saglanmasina ragmen, tam bir duygusal benzerligin yansitila-
mamasi sonucu oldugu soylenebilmektedir. Bu durum simiilasyon egitiminin bir dezavantaji olarak goriilse
de gercek hastaya zarar vermeden hemsirelerin gelisiminde simiilasyon yonteminin etkili bir yol oldugu dii-
siintilmektedir.

Anahtar Kelimeler: Yogun bakim; yenidogan; hemsireler; simiilasyon
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B.36. Simulation Based Newborn Crisis Management in the Delivery Room: Neonatal Resuscitation

Introduction and Aim: The knowledge and skills of the nurses about the newborn resuscitation are very
important in terms of the survival of the baby. In this study, it was aimed to determine the knowledge level of
crisis management education based on the simulation given to neonatal intensive care nurses and the effect of
debriefing on self-evaluation.

Method: Thisstudy was conducted with a semi-experimental, onegroup pre-test and post-test research de-
sign. Participants were 79 neonate nurses who successfully completed the both in class neonatal nursing and
newborn resuscitation training programs among the 157 nurses working in the newborn intensive care unit
in a private hospital. Pre-test and post-test were applied to the nurses in the sample group before and afterthe
“Newborn Crisis Management in the Delivery Room”simulation training. Prior to and after the analysis of the
simulation training, self-evaluation was provided with the “Newborn Resuscitation Participatory Self-Evalua-
tion Form” and opinions about the training were obtained at the end of the training. The data that was obtained
in the research was analyzed with IBM SPSS Statistics 22 Turkish.

Results: The majority of participants (50.6%) are university graduates. According to the duration of the expe-
rience on neonatal intensive care unit, 29.1% of the participant were 0-12 months, 38% of were 13-36 months,
32.9% of were 37 months and over. The average pre-test was 57.09£11.05 in the pre-training period, whe-
reasthe posttest post-test average was 70.13+11.35 in the post-training period. According to the pre-training,
the increase in the cognitive levels of the participants after the training was statistically significant. When the

2%  ¢¢

results of the self-evaluation of participants were examined, “Prepared aspirator”, “checked oxygen source”,

“prepared hypothermia protective clothing”,“suction the mouth first then the nose”steps were found to be
“missing/wrong” or unperformed, although they did not make the statistical significance.

Discussion and Conclusion: As a result, simulationbased trainings provide experience and allows student to
learn from their mistakes. Newborn resuscitation training given in the simulation environment contributes to
awareness and self-evaluation as well as cognitive development. We can say that applications that are incomp-
lete or incorrectly constructed or not at all are the result of not reflecting a complete emotional resemblance,
despite the provision of physical and conceptual similarity. Although this seems to be a disadvantage of the
simulation training, we can say that the simulation method is an effective way to develop nurses without har-
ming the actual patient. Keywords: Intensive care; neonatal; nurses; simulation

Keywords: Intensive care; neonatal; nurses; simulation
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B.37. Hemsirelerin Mesleki Yetkinlik Durumlarimin Belirlenmesi

Dilek Sakalli!, Arzu Timugin?, Muazzez Kiziltepe®

' 0000-0002-9034-2244, Harran Universitesi
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Giris ve Amac: Hemsgirelikte yetkinlik, hemsirelik gorevini dogru yapabilmek i¢in bir hemsirenin sahip ol-
mas1 gereken beceri, bilgi, davranis ve yetenek olarak tanimlanmaktadir. Ulkemizde Saglik Bakanligy, ilk kez
2021 yilinda Hemsirelikte Temel Yetkinlikler Kilavuzu’nu yayinlamistir. Bu ¢alismada hemsirelerin Saglik
Bakanlig1’nin belirledigi temel hemsirelik yetkinliklerini gorevi olarak goriip gobrmeme ve uygulayip uygula-
mama durumlariin belirlenmesi amaciyla kesitsel tasarimda planlanmaistir.

Yontem: Veriler konuyla ilgili ulusal ve uluslararasi literatiir taranarak Saglik Bakanligi Temel Hemsirelik
Yetkinlikleri Kilavuzu dogrultusunda arastirmacilar tarafindan hazirlanan 14 sorudan olusan “Sosyo-demog-
rafik Veri Formu” ve 55 soru, 7 alt boyuttan (profesyonellik, etkili iletisim, kanita dayali uygulama, bakim
yonetimi, kalite iyilestirme, ekip ¢alismas1 ve igbirligi, liderlik) olusan “Hemsirelerin Temel Mesleki Yetkinlik
Anketi” kullanilarak Mart 2023- Agustos 2023 tarihleri arasinda il merkezindeki 4 kamu hastanesinde arag-
tirmacilara tarafindan ylizyilize anket yontemi ile toplanmistir. Calismaya en 6 ay hemsirelik meslegini icra
eden katilimcilar dahil edilmistir. Etik kurul ve kurum izni alinmistir. Veriler; frekans, yiizde, ortalama gibi
tanimlayici testler kullanilarak analiz edilmistir.

Bulgular: Calismaya 435 hemsire katilmigtir. Hemsirelere kendi yetkinlik diizeylerini degerlendirmeleri igin
0-10 aras1 puan vermeleri istenmis ve %15,4’1i kendi yetkinlik durumuna 10 puan vermistir. Hemsirelerde te-
mel mesleki yetkinlik 6zellikleri sorusunda, en yliksek %79,3 ile ekip ¢alismasi, en diisiik %40 ile biligim ve
teknoloji yanitlanmistir. Hemsirelik mesleginin genel durumuna yonelik diistinceleri soruldugunda; en yiiksek
%82,3 ile *“ Yorucu bir istir.” en diisiik %28,3 ile “Is bulma kolaylig1 vardir” yaniti almmustir. Yetkinlikler ki-
lavuzu cergevesinde hazirlanan ifadelere en yiiksek olarak hemsirelerin %95°1 bakim ve uygulama yaparken
sorumluluk almanin goérevi oldugunu ve sorumluluk aldiklarini, %16,9’u hastanenin dijitallesmesine katki
saglamanin gorevi oldugunu fakat yapmadiklarini, %9,8’i afet durumlarinda bile bakimin siirekliligini sagla-
manin gorevi olmamasi gerektigini fakat yaptiklarint %10’u kurum politika ve prosediirlerinin uygulanmasi
icin meslektaslarina 6ncii olmanin gorevi olmadigini ve yapmadiklarini ifade etmistir.

Tartisma ve Sonug¢: Anketin alt boyutlarindan aldigi puanlar yiiksekten diisiige dogru sirasiyla etkili iletigim,
profesyonellik, bakim yonetimi, ekip ¢alismasi, kanita dayali uygulama, kalite iyilestirme, mesleki liderliktir.

Anahtar Kelimeler: Hemsirelik, hemsirelikte yetkinlik, yetkinlik
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B.37. Determining The Professional Competencies of Nurses

Introduction and Aim: Competency in nursing refers to the combination of essential skills, knowledge,
behaviors, and abilities required for a nurse to perform their role effectively. The Ministry of Health in our
country introduced the Guideline on Core Competencies in Nursing in 2021. This cross-sectional study was
designed to determine whether nurses consider the basic nursing competencies defined by the Ministry of
Health to be their duty and whether they apply them or not.

Method: The data were collected by the researchers in four public hospitals in the center of the province
between March 2023 and August 2023 by using the “Socio-demographic Data Form” consisting of 14 ques-
tions and the “Nurses’ Basic Professional Competence Questionnaire” consisting of 55 questions and seven
sub-dimensions (professionalism, effective communication, evidence-based practice, care management, qua-
lity improvement, teamwork and cooperation, leadership) prepared by the researchers in accordance with the
Ministry of Health Basic Nursing Competencies Guide by reviewing the relevant national and international
literature. Participants who had been practicing nursing for six months were included in the study. Ethics com-
mittee and institution approval were obtained. Data were analyzed using descriptive tests such as frequency,
percentage, and mean.

Results: Of the 435 nurses who participated in the study, a notable 15.4% gave themselves the highest score of
10 when asked to self-assess their competency level on a scale from 0 to 10. When delving into their basic pro-
fessional competency attributes, teamwork was the most frequently recognized, with 79.3% of nurses identi-
fying it, whereas information and technology lagged behind, acknowledged by only 40%. In their perceptions
about the nursing profession as a whole, a significant 82.3% described it as a “tiring job.” On the other hand,
a lesser 28.3% shared the sentiment that it’s easy to find a job within the profession. Reflecting on specific
competencies, an overwhelming 95% of the nurses believed in and practiced their duty of taking responsibil-
ity during care provision. However, 16.9% saw their role in contributing to the hospital’s digitalization but
admitted to not fulfilling this duty. Interestingly, while 9.8% didn’t think it was their duty to ensure continuity
of care in disaster situations, they still took on that role. Furthermore, 10% didn’t view leading colleagues in
implementing institutional policies and procedures as their responsibility and, in line with this belief, did not
engage in such practices.

Discussion and Conclusion: Accordingly, the scores nurses received from the sub-dimensions of the basic
professional competence survey, from high to low, are effective communication, professionalism, care man-
agement, teamwork, evidence-based practice, quality improvement, professional leadership.

Keywords: Nursing, competence in nursing, competency
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B.38. Hemsirelerin Algiladig1 Orgiitsel Destek ile s Doyumu Arasindaki fliski: Bir Egitim Arastirma
Hastanesi Ornegi

Hatice GOKCE!, Serap SOKMEN?

'Erzincan Binali Yildirim Universitesi Saglik Bilimleri Enstitiisii

2.0000-0002-0756-5309; Erzincan Binali Yildir1 Universitesi Saglik Bilimleri Fakiiltesi

Giris ve Amag: Kaliteli hemsirelik hizmeti i¢in hemsirelerin ¢aligma ortamlarinda desteklenmesi ve is doyu-
mu onemlidir. Bu arastirma, bir egitim arastirma hastanesinde ¢alisan hemsirelerin algiladig: orgiitsel destek
ile is doyumu arasindaki iliskiyi belirlemek amaciyla yapilda.

Yontem: Kesitsel ve iliski arayici tiirdeki arastirmanin ¢alisma evrenini bir egitim ve arastirma hastanesinde
gorev yapan tiim hemsireler olusturdu (N=619). Arastirma kapsamina en az alt1 aydir bu kurumda ¢alisan,
arastirmanin yapildigi tarihlerde izinli olmayan ve arastirmaya katilmay1 goniillii olarak kabul eden tiim hem-
sireler alind1 (n=512). Veriler, Kasim 2018- Ocak 2019 tarihleri arasinda Kisisel Bilgi Formu, Algilanan Or-
giitsel Destek Olcegi ve Hemsire Is Doyum Olgegi ile yiiz yiize toplandi. Arastirmanin verileri SPSS programi
ile analiz edildi. Verilerin analizinde say1, ylizde, ortalama, standart sapma, medyan, t testi, tek yonlii varyans
analizi; Mann Whitney-U testi, Kruskall Wallis H testi, ve korelasyon analizi kullanildi. Sonuglar %95 giiven
aralifinda ve p<.05 anlamlilik diizeyinde degerlendirildi. Aragtirmada etik kurul izni, kurum izni ve hemsire-
lerin onamlar1 alinarak etik ilkelere uyuldu.

Bulgular: Arastirma kapsamina alinan hemsirelerin ¢ogunun 24-30 yas grubunda (%59,0) lisans mezunu
(%76,4), kadin (%58,0), evli (%52,9), 5 yildan az mesleki deneyime sahip oldugu (%71,5) ve sozlesmeli
olarak calistig1 (%55,7) belirlendi. Hemsirelerin Algilanan Orgiitsel Destek Olgegi’nden ortalama 2,95+0,68,
Hemsire Is Doyum Olgegi’nden 90,50+16,92 puan aldigy; algilanan orgiitsel destek diizeyinin galisilan birim
(p<0,05) ve ayn1 hastanede ¢alisma siiresine gore farklilik gosterdigi (p<0,01); hemsirelerin is doyum diizeyi-
nin ise egitim durumu (p<0,01), kadro durumu (p<0,01), calisilan birim (p<0,05), aylik fazladan tutulan ndbet
stiresine gore (p<0,05) farklilik gosterdigi; hemsirelerin algiladig: orgiitsel destek ile is doyumu arasinda po-
zitif yonde, istatistiksel olarak anlamli iliski oldugu (p<0,01) belirlendi.

Tartisma ve Sonuc¢: Hemsirelerin algiladig orgiitsel destek ve is doyumunun orta-yliksek diizeyde oldugu;
algilanan Orgiitsel destek diizeyi arttik¢a is doyumunun arttig1 belirlendi. Arastirmadan elde edilen bu sonug-
larin farkli 6rneklem gruplarinda da test edilmesi 6nerilebilir.

Anahtar Kelimeler: Algilanan orgiitsel destek, hemsirelik, is doyumu
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B.38. Relationship Between Nurses’ Perceived Organizational Support and Job Satisfaction: An
Example from a Training Research Hospital

Introduction and Aim: To provide quality nursing services, it is important for nurses to be supported in their
work environments and to have job satisfaction. This research was conducted to determine the relationship
between perceived organizational support and job satisfaction among nurses working in a training research
hospital.

Method: The study population of this descriptive and cross-sectional study consisted of all nurses working
in a research and training hospital (N=619). All nurses who have been working in this hospital for at least six
months, who were not on leave at the time of the study, and who voluntarily agreed to participate in the study
were included in the study (n=512). Data were collected face to face with Personal Information Form, Per-
ceived Organizational Support Scale and Nurse Job Satisfaction Scale between November 2018 and January
2019. The data of the research were analyzed with the SPSS program. Number, percentage, mean, standard de-
viation, median, t test, one-way ANOVA, Mann Whitney-U test, Kruskall Wallis H test and Correlation analy-
sis were used in the analysis of data. Results were evaluated at 95% confidence interval and p<.05 significance
level. In the study, ethical principles were followed by obtaining the permission of the ethics committee, the
permission of the institution and the consent of the nurses.

Results: It was found that most of the nurses included in the study were between 24-30 years of age (59.0%),
undergraduates (76.4%), women (58.0%), married (52.9%), with less than 5 years of professional experience
(71.5%) and working under contract (55.7%). It was found that nurses’ average Perceived Organizational
Support Scale score was 2.95 £+ 0.68 and their average Nurse Job Satisfaction Scale score was 90.50 + 16.92;
perceived organizational support level differed in terms of the units nurses worked in (p<.0.05) and working
time in the same hospital (p<0.01); job satisfaction level was found to differ in terms of educational status
(p<0.01), position (p<0.01), the units nurses worked in (p<.0.05), time of extra shift in a month (p<0.05); and
there was a positive statistically significant association between nurses’ perceived organizational support and
job satisfaction (p<.0.01).

Discussion and Conclusion: It was found that perceived organizational support and job satisfaction levels of
the nurses were moderate-high and job satisfaction increased as perceived organizational support level incre-
ased. It can be suggested to test these results obtained from the study with different sample groups.

Keywords: Job satisfaction, nursing, perceived organizational support
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B.39. Hemsirelerin Ekip Calismasi Tutumu ve Mesleki Ozelliklerinin Hasta Giivenligi Kiiltiiriine Etkisi

Bahar Cavus!, Emine Tiirkmen®

1 0009-0001-4171-1277 1 ]
, Medicana Hastanesi

20000-0002-3356-5871 [stinye Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii

Giris ve amag: Hasta giivenligi uygulamalarini iyilestirmede ekip ¢aligmasinin 6nemli bir etmen oldugu
bilinmektedir. Bu tanimlayic1 ve iligki arayici ¢alisma, hemsirelerin ekip ¢alismasi tutumu ve mesleki 6zellik-
lerinin hasta giivenligi kiiltiirii algisina etkisini incelemek amaciyla yapilmistir.

Yontem: Calisma, Nisan-Haziran 2019 tarihleri arasinda, Istanbul’da bir devlet hastanesi, bir iiniversite has-
tanesi, bir vakif tiniversite hastanesi ve bir 6zel hastane olmak iizere dort hastanede en az alt1 aydir ¢alisan ve
arastirmaya katilmaya gontillii 391 hemsire ile yiiriitiilmiistiir. Veriler, demografik ve mesleki 6zellikler, Ekip
Calismas1 Tutumlar1 Olgegi ve Hasta Giivenligi Kiiltiirii Olgegi’nin bulundugu bir anket formu kullanilarak
toplanmustir. Verilerin degerlendirmesinde, bagimsiz gruplarda t testi, Mann Whitney U testi, ANOVA, Krus-
kal Wallis testi, Pearson korelasyon ve ¢oklu lineer regresyon (backward) analizi kullanilmistir.

Bulgular: Aragtirmada, hemsirelerin ekip ¢alismasi tutumu ortalama puani 3,32 (SS=0,48) ve hasta giivenligi
kiiltiirii alg1 ortalama puani 3,38 (SS=0,45) bulunmustur. Sosyodemografik ve mesleki 6zelliklerden 25 yas
ve lizerinde olan, liniversite hastanesinde ¢alisan, yonetim ve egitim birimlerinde gorev alan, kurumda ve
birimde {i¢ yildan fazla deneyimi olan ve giindiiz vardiyasinda calisan, ii¢ saatten fazla hasta gilivenligi egiti-
mi alan, i doyumu yiiksek olan ve meslekte kalmayi diisiinen hemsirelerin hasta giivenligi kiiltiirii algisinin
anlaml diizeyde yiiksek oldugu saptanmistir (p<0,05). Hemsirelerin ekip calismasi tutum puanlari ile hasta
giivenligi kiiltiirii puanlar arasinda giiglii diizeyde, pozitif yonde ve anlamli bir iliski oldugu belirlenmistir
(r: 0,64, p<0,001). Coklu regresyon modelinde hasta giivenligi kiiltiirlinii etkileyen faktorler; ekip caligmasi
tutumu, calistiklar1 kurum, ¢alisilan pozisyon, yas ve is doyum diizeyi olarak belirlenmistir (R: 0,69, Adjusted
R%: 0,46, F: 68.51, p<0,001, Durbin Watson: 1,75).

Tartisma ve Sonu¢: Hemsirelerde hasta gilivenligi kiiltiiriinii olusturmak icin hemsirelerin ekip caligmasi
tutumlarinin gelistirilmesi ve iy doyum diizeyinin artirilmasina gereksinim vardir. Ayrica egitim ve yonetim
pozisyonlarinda c¢alisan hemsireler gibi diger hemsirelere de daha fazla sorumluluk verilmesi ve yonetime
katilmalarmin saglanmasi hasta giivenligi kiiltiiriiniin yerlesmesine katki saglayabilir.

Anahtar kelimeler: Ekip calismasi, hasta giivenligi, hasta giivenligi kiiltiirti, hemsirelik

*Bu ¢alisma, yiiksek lisans tez ¢alismasindan tiretilmistir.
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B.39. The Effect of Nurses’ Teamwork Attitude and Professional Characteristics on Patient Safety
Culture

Introduction and Aim: It is known that teamwork is an important factor in improving patient safety practi-
ces. This descriptive and correlational study was conducted to examine the effect of nurses’ teamwork attitu-
de and professional characteristics on their perception of patient safety culture.

Method: The study was conducted between April and June 2019 with 391 nurses who had been working in
four hospitals in Istanbul, including a public hospital, a university hospital, a foundation university hospital
and a private hospital, for at least six months and volunteered to participate in the study. The data were colle-
cted using a questionnaire including demographic and professional characteristics, Teamwork Attitudes Scale
and Patient Safety Culture Scale. Independent samples t-test, Mann Whitney U test, ANOVA, Kruskal Wallis
test, Pearson correlation and multiple linear regression (backward) analysis were used to evaluate the data.

Results: In the study, the mean score of teamwork attitude of the nurses was 3.32 (SD=0.48) and the mean
score of patient safety culture perception was 3.38 (SD=0.45). Among the sociodemographic and professional
characteristics, it was found that the perception of patient safety culture was significantly higher in nurses who
were 25 years of age or older, who worked in a university hospital, who worked in management and education
units, who had more than three years of experience in the institution and unit, who worked in the day shift,
who received more than three hours of patient safety training, who had high job satisfaction and who were
considering staying in the profession (p<0.05). It was determined that there was a strong, positive and signifi-
cant relationship between nurses’ teamwork attitude scores and patient safety culture scores (r: 0.64, p<0.001).
In the multiple regression model, the factors affecting patient safety culture were determined as teamwork
attitude, the institution they worked in, the position they worked in, age and job satisfaction level (R: 0.69,
Adjusted R2: 0.46, F: 68.51, p<0.001, Durbin Watson: 1.75).

Discussion and Conclusion: In order to create a patient safety culture in nurses, nurses’ teamwork attitudes
need to be improved and job satisfaction levels need to be increased. In addition, giving more responsibility to
other nurses, such as nurses working in education and management positions, and ensuring their participation
in management may contribute to the establishment of a patient safety culture.

Keywords: Teamwork, patient safety, patient safety culture, nursing
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B.40. Hemsireler icin Hastahk Presenteizmi ile Meslektas Dayamsmasi Arasindaki Iliski

Ibrahim Kavaslar', Ebru Ozen Bekar?, Sema Cakmak?, Hande Kaypak*
10000-0001-6172-3067, istanbul Universitesi Cerrahpasa Lisansiistii Egitim Enstitiisii
2.0000-0002-6214-1541, Diizce Universitesi, Saglik Bilimleri Fakiiltesi
30009-0006-2485-1338, Diizce Universitesi, Lisansiistii Egitim Enstitiisii
+0009-0005-6683-8783, Diizce Universitesi, Lisansiistii Egitim Enstitiisii

Giris ve Amag: Hastalik presenteizmi hemsireler i¢in hasta ve hemsire ¢iktilar1 agisindan 6nemli bir degis-
kendir. Literatlirde hemsireler i¢in presenteizm nedenlerini ve sonuglarini inceleyen bir¢ok calisma olmakla
birlikte meslektas dayanigmasi ile iliskisini ele alan ¢alismaya rastlanilmamaistir. Bu ¢alismanin amaci, hemsi-
reler i¢in hastalik presenteizmi ile meslektas dayanismasi arasindaki iliskinin incelenmesidir.

Yontem: Bu kesitsel ve tanimlayici ¢alisma Nisan-Haziran 2023 tarihleri arasinda bir {iniversite ve devlet
hastanesinde yapilmistir. Caligmanin yapilabilmesi i¢in etik kurul izni ve ilgili hastanelerden kurum izni alin-
mistir. Aragtirmada herhangi bir 6rneklem se¢im yontemi kullanilmamis olup calismanin 6rneklemini 256
hemsire olusturmustur. Veri toplamada, demografik ve mesleki dzellikler formu, “Hastalik Presenteizm Olge-
gi-Hemsire” ve “Meslektas Dayanisma Olgegi” kullanilmistir. Calisma verileri degerlendirilirken kategorik
degiskenler icin sikliklar (say1, yiizde), sayisal degiskenler i¢in ise tanimlayici istatistikler (ortalama, standart
sapma) verilmistir. Sayisal degiskenlerin normallik varsayimlari i¢in Kolmogorov Smirnov normallik testi
yapilmis ve degiskenlerin normal dagilmadigi goriilmistiir. Bu nedenle ¢aligmada parametrik olmayan is-
tatistiksel yontemlerden yararlanilmustir. Iki bagimsiz sayisal degisken arasindaki iliskiler Spearman’s Rho
Korelasyon Katsayisi ile incelenmistir.

Bulgular: Katilimcilarin %76,2’si kadin, yas ortalamasi1 33,07 (£8,02), meslekte calisma yil1 11,48 (+8,34) ve
%70,3’1 lisans mezunu oldugu saptanmistir. Bu calismada hastalik presenteizminin neden oldugu verimlilik
kaybinin diisiik (44,74+21,48) diizeyde oldugu, hemsirelerin meslektaslari ile dayanisma gosterme diizeyleri-
nin ise yiiksek (96,39+9,73) diizeyde oldugu belirlenmistir. Yapilan analizler sonucunda Hastalik Presenteizm
Olgegi- Hemsire puanlari ile Hemsirelerde Meslektas Dayanismasi Olgegi puanlar arasinda istatistiksel ola-
rak anlamh diisiik diizeyde negatif yonlii iliski bulunmaktadir (r=-0,24; p<0,01).

Tartisma ve Sonug¢: Bu calismada hemsirelerde hastalik presenteizminin neden oldugu verimlilik kaybi ile
meslektas dayanigmasinin diigiik diizeyde iligkisi oldugu saptanmistir. Y dnetici hemsirelerin, hastalik presen-
teizmi konusunda hemsireleri gdzlemlemeleri ve meslektas dayanigsmasinin bu konudaki énemini bilmeleri
onemlidir.

Anahtar Kelimeler: Hemsire, hastalik presenteizmi, meslektas dayanigmasi, verimlilik kaybi
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B.40. The Relationship between Sickness Presenteeism and Colleague Solidarity Among Nurses

Introduction and Aim: Sickness presenteeism is an important variable for nurses in terms of both patient and
nurse outcomes. Although there are many studies in the literature that examine the reasons and consequences
of presenteeism among nurses, no study has been found to address its relationship with colleague solidarity.
The aim of this study is to investigate the relationship between sickness presenteeism and colleague solidarity
among nurses.

Method: This cross-sectional and descriptive study was conducted between April and June 2023 in a univer-
sity and a state hospital. Ethical approval and institutional permission were obtained to conduct the study. No
specific sampling method was used, and the study included a total of 256 nurses. Data collection included a
demographic and professional characteristics form, the “Sickness Presenteeism Scale-Nurse,” and the “Col-
league Solidarity Scale.” Categorical variables were summarized using frequencies (number, percentage),
and numerical variables were described using descriptive statistics (mean, standard deviation). The normality
assumptions of numerical variables were tested using the Kolmogorov-Smirnov normality test, and it was
observed that the variables did not follow a normal distribution. Therefore, non-parametric statistical methods
were employed in the study. The relationships between two independent numerical variables were examined
using Spearman’s Rho Correlation Coefficient.

Results: Participants were 76.2% female, with a mean age of 33.07 (£8.02), an average of 11.48 years (+8.34)
of work experience, and 70.3% held a bachelor’s degree. In this study, it was determined that the productiv-
ity loss caused by sickness presenteeism was low (44.74+21.48), and nurses’ levels of solidarity with their
colleagues were high (96.39+9.73). The analysis revealed a statistically significant, low-level negative rela-

tionship between Sickness Presenteeism Scale-Nurse scores and Colleague Solidarity Scale scores (r=-0.24;
p<0.01).

Discussion and Conclusion: In this study, a low-level relationship was found between sickness presenteeism
and colleague solidarity among nurses. It is important for nurse managers to observe nurses regarding sickness
presenteeism and be aware of the significance of colleague solidarity in this context.

Keywords: Nurse, sickness presenteeism, colleague solidarity, productivity loss
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B.41. Hemsirelerin Yonetici Hemsirelerine Yonelik Metafor Algilar:

Serap Altuntas', Ayse Cigcek Korkmaz?, Bahar Kuleyin?

'0000-0002-7695-7736, Bandirma Onyedi Eyliil Universitesi, Saglik Bilimleri Fakiiltesi
20000-0001-8184-1490, Bandirma Onyedi Eyliil Universitesi, Saglik Bilimleri Fakiiltesi
30000-0001-5684-5916, Bandirma Onyedi Eyliil Universitesi, Saglik Bilimleri Fakiiltesi

Giris ve Amac: Hemsirelerin, yoneticisini veya yonetim seklini algilama bi¢imi onlarin ¢aligma seklini, moti-
vasyonunu, kanita dayali uygulamalari takip etme, siirekli egitim ve kisisel gelisim faaliyetlerine de yansidigi
icin dnemlidir. Bu ¢alisma, hemsirelerin yonetici hemsirelerine yonelik metafor algilarini belirlemek amaciyla
yapilmustir.

Yontem: Bu arastirmada fenomenolojik arastirma deseninde nicel ve nitel aragtirma yontemlerini igeren kar-
ma desen kullanilmistir. Veriler, Agustos-Kasim 2022 tarihleri arasinda ¢evrimigi olarak ulasilabilen hemsire-
lerden toplanmistir. Aragtirma evrenini Tiirkiye’deki tiim hemsireler (N= 198.103) olusturmaktadir. Caligma-
da, amagli 6rnekleme teknigi, maksimum gesitlilik dlgiitii kullanilmistir. Orneklem biiyiikliigii yontemi olarak
“tekrarlama noktas1” kriter alinmigtir. Veriler doyum noktasina ulastiginda, yeni bilgiler tiiremediginde ve
tekrar ettiginde veri toplama siireci sonlandirilmistir. Calismaya, 118 hemsire katilmistir. Aragtirma verilerini
toplamak i¢in iki boliimden olusan yar1 yapilandirilmis soru formu kullanilmistir. ilk béliimde; yas ve cinsiyet
gibi tanitic1 6zelliklerine yonelik sorular bulunurken, ikinci boliimde metafor tanimi1 yapilarak 6rnekler veril-
mis ve yonetici hemsirelerini hangi metafora neden benzettiklerine yonelik sorular sorulmustur. Arastirmanin
yapilabilmesi i¢in etik kurul izni alinmis (No:2022-2, Tarih: 07.02.2022) ve aragtirmaya katilanlardan aydin-
latilmis onam formu ile izinleri alinmistir.

Bulgular: Arastirmaya katilan hemsirelerin yas ortalamasi 35,44+8,26, %90,7’si kadin, %72’si lisans mezu-
nu ve %67,7’s1 servis hemsiresidir. Hemsirelerin yonetici hemsirelerine yonelik metaforlar1 incelendiginde,
2 kategoride ve 20 temada toplam 102 metaforun toplandigi goriilmektedir. Metaforlarin kategorileri olumlu
ve olumsuz olarak ayrilmistir. Olumlu kategoride (toplam 13 tema ve 58 metafor); destekleyici aile liyesi (4),
caligkan (5), mutluluk kaynagi (2), rol model/gli¢ kaynagi (5), bilgi kaynagi (2), adil/adaletli (4), koruyucu/
savunucu (7), destekleyici arag (3), gida (3), toparlayici/diizenleyici (7), destek kaynagi (10), yol/yon gosterici
(3) ve problem ¢dziicli (3) yer almaktadir. Olumsuz kategoride (toplam 7 tema ve 44 metafor) ise zarar verici/
zararh (14), giigsiiz/pasif/ilgisiz (8), faydasiz (4), c¢ikarci (5), zorlayici/israrci/baskici (5), kayirmact (3) ve
dengesiz/tutarsiz (5) yer almaktadir.

Tartisma ve Sonu¢: Hemsirelerin yonetici hemsirelerini olumlu olarak algiladiklart metafor sayis1 daha
fazlaydi. Olumlu kategoride hemsirelerin yonetici hemsirelerini daha ¢ok destek kaynagi olarak gordiikleri
belirlenmistir. Bu durum yonetici hemsirelerin bulunduklar1 konumlarindan kaynakli eksiklikleri giderme,
sorun ¢dzme ve diizen saglama gorevlerinden kaynakli olabilecegi diistintilmektedir. Olumsuz kategoride ise
hemsirelerin yonetici hemsirelerini daha ¢ok zarar verici/zararli gordiikleri belirlenmistir. Zarar verici/za-
rarli temasinda alt temalar ve hemsirelerin verdikleri cevaplarin nedenleri de degerlendirildiginde yonetici
hemsirelerin is yogunlugundan kaynakli hemsirelerin beklentilerine karsilik vermekte gli¢lilk yasamalart ile
iligkilendirilmistir.

Anahtar Kelimeler: Hemsire, metafor, metafor algilari, yonetici hemsire

123



3. ULUSAL HEMSIRELIK YONETIMI KONGRESI
“BAKIMIN YONETIMI"

9-11 Eyliil 2023, istanbul | IBB Ali Emiri Efendi Kiiltiir Merkezi

B.41. Metaphor Perceptions of Nurses Towards Nurses Managers

Introduction and Aim: Nurses’ perception of their manager or management style is important as it is reflec-
ted in their working style, motivation, following evidence-based practices, continuing education and personal
development activities.

Method: In this study, a mixed design including quantitative and qualitative research methods was used in the
phenomenological research design. The data were collected from nurses who can be accessed online between
August and November 2022. The research population consists of all nurses in Turkey (N= 198.103). In the
study, purposive sampling technique, maximum diversity criterion was used. The criterion of “repetition po-
int” was taken as the sample size method. The data collection process was terminated when the data reached
the saturation point, when new information could not be derived and repeated. 118 nurses participated in the
study. A semi-structured questionnaire consisting of two parts was used to collect the research data. In the
first part; While there were questions about introductory characteristics such as age and gender, in the second
part, metaphors were defined and examples were given and questions were asked about which metaphor they
compared nurse managers to. Ethics committee permission was obtained to conduct the research (No: 2022-2,
Date: 07.02.2022). Informed consent form was obtained from the participants.

Results: The average age of the nurses participating in the study was 35.44+£8.26, 90.7% were women, 72%
had a bachelor’s degree and 67.7% were service nurses. When the metaphors of nurses towards nurse mana-
gers are examined, it is seen that a total of 102 metaphors are collected in 2 categories and 20 themes. Catego-
ries of metaphors are divided into positive and negative. In the positive category (13 themes and 58 metaphors
in total); supportive strength (5), source of information (2), fair/just (4), protector/advocate (7), supportive tool
(3), food (3), organizer (7), source of support (10), guide (3) and problem solver (3). In the negative family
member (4), hardworking (5), source of happiness (2), role model/source of category (7 themes and 44 metap-
hors in total), harmful/harmful (14), powerless/passive/indifferent (8), useless (4), manipulative (5), coercive/
insistent/oppressive (5), favoritism (3) and unstable/inconsistent (5).

Discussion and Conclusion: The number of metaphors that nurses perceived executive nurses as positive
was higher. It was determined that nurses in the positive category saw the executive nurses more as a source
of support. When the sub-themes in the harmful/harmful theme and the reasons for the answers given by the
nurses were evaluated, it was associated with the difficulty of the nurses in responding to the expectations of
the nurses due to their workload.

Keywords: Metaphor, metaphor perceptions, nurse, nurse manager
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B.42. Kamu Hastanesinde Cahsan Hemsirelerin Algiladiklar1 Mobbing Davramslar ve Orgiit Kiiltiirii
Arasindaki iliskinin Belirlenmesine Yonelik Bir Arastirma

Mehtap Kovar', Giilnur Akkaya?_
10000-0001-7929-2779, Canakkale Mehmet Akif Ersoy Devlet Hastanesi

20000-0002-4176-2154, Canakkale Onsekiz Mart Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik Bolii-
mil

Giris ve Amag¢: Bu arastirma, kamu hastanesinde calisan hemsirelerin algiladiklar1t mobbing davranisi ile
orgiit kiiltiirii arasindaki iligkinin belirlenmesi amaciyla tanimlayici ve iligki arayici olarak yapilmistir.

Yontem: Arastirmanin evrenini Canakkale ilinde yer alan Saglik Bakanligina bagli hastanelerde calisan tiim
hemsireler (N:523) olusturmaktadir. Aragtirmanin evrenini Canakkale ilinde yer alan Saglik Bakanligina baglh
bir devlet hastanesi ve liniversite hastanesinde ¢alisan 523 hemsire olusturmaktadir. Evrenin hepsine ulasilma-
s1 hedeflenmis ve drneklem se¢imine gidilmemistir. Orneklemi, arastirmaya katilmay1 kabul eden géniillii 377
hemsire olusturdu. Bir {iniversitenin Tip Fakiiltesi Klinik Arastirmalar Etik Kurulundan, Kamu Hastaneler
Birligi Genel Sekreterliginden, il Saglik Miidiirliigiinden izin alind1. Veriler 18 soruluk sosyodemografik for-
mu, 45 soruluk Mobbing Alg1 Olgegi, 20 soruluk Orgiit Kiiltiirii Envanteri ile arastirmaci tarafindan yiizyiize
topland1. Elde edilen veriler NCSS (Number Cruncher Statistical System 2007, Kaysville, Utah, USA) prog-
rami ile analiz edildi. Tanimlayici istatistiksel metodlar ve normal dagilim gosteren parametrelerin iki grup
karsilastirmalarinda Student t test, normal dagilim gostermeyen parametrelerin iki grup karsilagtirmalarinda
ise Mann Whitney U testi kullanildi. Anlamlilik p<0.01 ve p<0.05 diizeylerinde degerlendirildi.

Bulgular: Arastirmaya katilan hemsirelerin ¢ogunlugu kadin, evli, ¢ocuk sahibi, lisans mezunu, devlet me-
muru kadrosunda, kritik bakim birimlerinde, vardiyali, 21 y1l {izerinde mesleki deneyimi olan, kurumda 1-5
yil arasindadir. Katilimcilarin, Mobbing Algi Olgeginden aldiklar1 toplam puan ortalamasi 1,69+0,57 olup,
mobbing algis1 “diisiik” seviyede bulunmustur. Katilimeilarm, Orgiit Kiiltiirii Envanterinden aldiklar1 puan
ortalamasi ise; 2,92 +0,72 olup, “zayif” olarak bulunmustur. Mobbing algis1 ile orgiit kiiltiirii arasinda yapilan
korelasyon sonucunda; mobbing algis1 toplam puan ile vizyonun paylasilmasi, giiven ortami, katilimciligin
desteklenmesi, iletisim sisteminin etkinligi ve yaraticilik arasinda negatif yonde anlamli iligki bulunmus olup,
odiillendirme arasinda iligki bulunmadi.

Tartisma ve Sonug¢: Arastirmaya katilan hemsirelerin mobbing algis1 diisiik, orgiit kiiltiirii ise zayiftir, bu-
nunla birlikte mobbing algisi ile orgiit kiiltiirli arasinda negatif zayif iliski oldugu bulunmustur. Hastanelerde
hemsirelere mobbing konusunda egitim verilmesi, sosyal etkinlikler olusturarak iletisimin arttirilmasi, go-
revlere katilimin desteklenmesi, diizenli toplantilar yapilarak paylasimin arttirilarak is bariginin saglanmasi
onerilebilir.

Anahtar Kelimeler: Hastane, hemsire, mobbing, orgiit kiiltiirti.
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B.42. A Research to Determine the Relationship Between Mobbing Behaviors Perceived by Nurses
Working in a Public Hospital and Organizational Culture

Introduction and Aim: This research was conducted as a descriptive and relationship-seeking study to de-
termine the relationship between mobbing behavior perceived by nurses working in a public hospital and
organizational culture.

Method: The population of the research consists of all nurses (N: 523) working in hospitals affiliated with the
Ministry of Health in Canakkale province. The population of the research consists of 523 nurses working in a
public hospital and a university hospital affiliated with the Ministry of Health in Canakkale. It was aimed to
reach the entire population and no sample selection was made. The sample consisted of 377 volunteer nurses
who agreed to participate in the research. Permission was obtained from the Clinical Research Ethics Com-
mittee of a university’s Faculty of Medicine, the General Secretariat of the Public Hospitals Association, and
the Provincial Health Directorate. The data were collected face to face by the researcher using an 18-question
sociodemographic form, a 45-question Mobbing Perception Scale, and a 20-question Organizational Culture
Inventory. The data obtained were analyzed with the NCSS (Number Cruncher Statistical System 2007, Kay-
sville, Utah, USA) program. Student’s t test was used for descriptive statistical methods and two-group com-
parisons of normally distributed parameters, and Mann Whitney U test was used for two-group comparisons
of non-normally distributed parameters. Significance was evaluated at p<0.01 and p<0.05 levels.

Results: The majority of the nurses participating in the research are women, married, have children, have a
bachelor’s degree, are civil servants, work in critical care units, work in shifts, have over 21 years of profes-
sional experience, and have been in the institution for 1-5 years. The total mean score of the participants from
the Mobbing Perception Scale was 1.69+0.57, and the perception of mobbing was found to be at a “low” level.
The average score of the participants from the Organizational Culture Inventory is; It was 2.92 £0.72 and was
found to be “weak”. As a result of the correlation between mobbing perception and organizational culture; A
negative significant relationship was found between mobbing perception total score and sharing the vision,
trust environment, supporting participation, effectiveness of the communication system and creativity, but no
relationship was found between rewarding.

Discussion and Conclusion: The nurses participating in the study had a low perception of mobbing and
a weak organizational culture, however, it was found that there was a weak negative relationship between
mobbing perception and organizational culture. It may be recommended to provide training to nurses about
mobbing in hospitals, to increase communication by creating social events, to support participation in tasks,
to ensure business peace by holding regular meetings and increasing sharing.

Keywords: Hospital, nurse, mobbing, organizational culture.
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B.43. Kalp ve Damar Cerrahisi Servisinde Hemsirelik Bakiminin Yonetimi

[lknur Oztiirk Ceyhan!, Huriye Arslaner?, Ayse Dogruyol’, Dilek Aydin*

1 0009-0005-4102-5399, Kosuyolu Yiiksek Ihtisas Egitim ve Arastirma Hastanesi
2.0000-0003-2692-1273, Kosuyolu Yiiksek Ihtisas Egitim ve Arastirma Hastanesi
30000-0002-4662-0120, Kosuyolu Yiiksek Ihtisas Egitim ve Arastirma Hastanesi
40000-0003-1490-6607, Kosuyolu Yiiksek Thtisas Egitim ve Arastirma Hastanesi

Giris ve Amac: Hemsirenin bilinen ve kabul goren en eski ve en temel rolii bakim verici roliidiir. Yatan has-
tanin hemsirelik bakim siireci; hastane ortamina en kisa slirede uyumunu saglayip, taburcu olana kadar gegcen
stire igerisinde hastaya uygulanacak tibbi hizmetlerin ayn1 standartta yapilabilmesine olanak saglar. Her bir
hastaya bakimin planlanmasini ve sunulmasini, bakimin sonuglarinin anlasilabilmesi i¢in hastanin izlenmesi-
ni, gerektiginde bakimda degisiklikler yapilmasini igerir. Hasta bakimimdan dogrudan sorumlu olan hemsire-
lik hizmetlerini yoneten yonetici hemsireler, tim hemsirelik bakim hizmetlerinin yerine getirilmesini amaglar.

Yontem: Bu bildiride, sorumlu hemsire olarak gorev yapmakta oldugum 19 yatak kapasiteli kalp ve damar
cerrahisi servisinde 2022 yil1 ocak ayindan itibaren hemsirelik bakimina iliskin siireclerinin yiiriitiilmesinde,
yonetici hemsirenin temel is ve sorumluklari incelenmistir.

Bulgular: Yonetici hemsireler, hastalarin bakim gereksinimlerinin hemsirelik siireci dogrultusunda belirlen-
mesi ve karsilanmasina yonelik hizmetlerinin yiiriitilmesinden sorumludur. Hasta sayisi, durumu, hasta yatis
siiresi gibi 6zelliklere iliskin veri toplar, nitelikli hemsirelik bakiminin saglanmasi i¢in gerekli hemsire sayisi
ve niteligi konusunda Saglik Bakim Hizmetleri Midiirliigii’ne bilgi verir. Hastalar1 bakim gereksinimlerine
gore smiflayarak uygun oda ve yatak ayrimini yapar. Hasta bakim kalitesini degerlendirmek, siirekliligini
saglamak, sorun ve gereksinimleri belirlemek iizere; hemsirelik vizitleri ve hasta basi nébet devir teslimleri
yaparak bilgi aligverisinde bulunur, verilen bakimi gézlemler ve degerlendirir, hemsirelik hizmetlerine ve
bakima iliskin hemsirelik kayitlar1 kontrol eder, gerekli diizenlemeleri yapar. Hastanin taburculuk planlamasi
ile ilgili siireci ve taburculuk egitimlerini kontrol eder. Saglikta kalite akreditasyon standartlar1 kapsamindaki
faaliyetlerin yiiriitiilmesini saglar.

Tartisma ve Sonug¢: Sonug olarak; Saglik bakim hizmetleri yoneticileri, sunduklar1 hemsirelik bakim hizmet-
lerinin kalitesini ve hemsirelik bakim hizmetlerinin yerine getirilmesinden sorumludur. Hastalarin tam bir iyi-
lik haliyle taburcu olmasinin saglanmasi, yatis siirelerinin kisaltilmasi, tibb1 hatalarin azaltilmasi, dogru bir ta-
burculuk plani izlenmesi, hastane maliyetlerinin azaltilabilmesi i¢in hemsirelik bakiminin yonetimi énemlidir.
Servisimizde de bakimin sunumu ve denetimi bu ¢ercevede degerlendirilmekte, hemsirelik bakiminin eksiksiz
ve nitelikli sunumu i¢in gerekli egitim ve denetimler kurum protokolleri dogrultusunda ger¢eklestirilmektedir.

Anahtar Kelimeler: Bakim yonetimi, hemsirelik, yonetici hemsire
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B.43. Management of Nursing Care in the Cardiovascular Surgery Service

Introduction and Aim: The oldest and most accepted role of the nurse is the caregiver role. Nursing care
process of the inpatient; It ensures the patient’s adaptation to the hospital environment as soon as possible and
allows the medical services to be provided to the patient at the same standard until discharge. It includes plan-
ning and delivering care to each patient, monitoring the patient to understand the results of care, and making
changes to care when necessary. Manager nurses, who manage nursing services that are directly responsible
for patient care, aim to fulfill all nursing care services.

Method: In this paper, the basic duties and responsibilities of the nurse manager in carrying out the nursing
care processes in the 19-bed cardiovascular surgery service, where I work as the nurse in charge, were exami-
ned as of January 2022.

Results: Manager nurses are responsible for carrying out services to determine and meet the care needs of
patients in line with the nursing process. It collects data on characteristics such as the number of patients,
their condition, and length of stay, and informs the Health Care Services Directorate about the number and
qualifications of nurses required to provide qualified nursing care. It classifies patients according to their care
needs and allocates appropriate rooms and beds. To evaluate the quality of patient care, ensure its continuity,
and identify problems and needs; Exchanges information by conducting nursing rounds and bedside shift han-
dovers, observes and evaluates the care provided, checks nursing records regarding nursing services and care,
and makes necessary arrangements. Controls the patient’s discharge planning process and discharge training.
It ensures that activities within the scope of quality accreditation standards in health are carried out.

Discussion and Conclusion: In conclusion; Health care services managers are responsible for the quality of
nursing care services they provide and the delivery of nursing care services. Management of nursing care is
important to ensure that patients are discharged in full well-being, to shorten hospital stays, to reduce medical
errors, to follow a correct discharge plan, and to reduce hospital costs. In our service, the delivery and supervi-
sion of care are evaluated within this framework, and the necessary training and supervision for the complete
and qualified provision of nursing care are carried out in line with institutional protocols.

Keywords: Care management, nursing, nurse manager
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B.44. Hemsirelik Bakiminin Denetimi: Vizit Kontrolleri

Sanem Iscan!, Nazmiye Koseoglu?, Berrin Cepni®, Saniye Diindar*, Derya Deniz Demir®
1 0009-0004-2488-395X, Kog Universitesi Hastanesi
20000-0001-9467-2008, Koc¢ Universitesi Hastanesi
30000-0003-2384-6669, Koc Universitesi Hastanesi
40009-0009-5385-8143, Kog Universitesi Hastanesi
50009-0007-7343-2030, Koc¢ Universitesi Hastanesi

Amagc: Hemgirelik bakim hizmeti, saglik hizmetlerinin temelini olusturmaktadir. Hastalarin ihtiya¢ duydugu
giivenli ve kaliteli hemsirelik bakim hizmetlerinin kesintisiz olarak sunulmasi gereklidir. Bakim hizmetlerinin
etkin ve sistematik bir sekilde sunulmasi hemsirelik hizmetleri yoneticilerinin temel sorumlulugudur. Ust
diizey yonetici hemsire, stratejik olarak bakim kalitesinde farklilagsma ve rekabet iistiinliigli saglanmasi igin
planlama yapmakla gorevli iken orta-alt diizey yOnetici hemsire direkt olarak bakimin denetiminden sorum-
ludur. Sorumlu hemsire hasta bakimini izleyerek, planlanan bakimin uygulamasinda farkliliklar oldugunda
durumu analiz eder ve gerekli degisiklikleri planlayarak bakim kalitesinin stirekliligini saglar. Yapilan bircok
calismada hasta bag1 vizitlerin tibbi hatalar1 azalttig1 ve hasta memnuniyetini arttirdig1 gosterilmistir.

Olgu: Hastanemizde “Vizit Kontrolleri” bakimin uygunlugunu standart olarak degerlendirmek, gerekli iyiles-
me faaliyetlerini planlamak, hemsirelik bakim kalitesinin stirekliligini saglamak ve arttirmak amaciyla 2017
yilinda yapilmaya baslandi. Vizit Kontrolii gerekli standartlar belirlenerek 23 madde ile gelistirildi ve form
iizerinden kayitlar yapildi. Tyilestirme talepleri {izerine 2023 yilinda form, 43 madde olacak sekilde revize edi-
lerek dijital ortamda diizenlendi. Degerlendirme kriterleri ana basliklar1 ile hasta giivenligi (izolasyon, diisme
onlemleri vb.), 4 P kontrolii (Pozisyon-Position, Agri-Pain, Temel ihtiyaglar-Personal Needs, Ulasilabilir-Pla-
cements-zil, telefon, ihtiya¢ olan malzemeler), ila¢ kontrolii, uygulanan klinik yol, hasta ihtiyaclar1 ve giinliik
hemsirelik bakim plani ile hedefleri (mobilize etmek/dus almasin1 saglamak vb.) olarak belirlendi. Sorumlu/
ekip lideri hemsireler tarafindan giinliik olarak tiim hastalar1 kapsayacak sekilde hasta odasinda vizitler ger-
ceklestirilmektedir. Supervisor ve hemsirelik hizmetleri yoneticileri tarafindan analizler incelenerek, boliimiin
performans gostergesi olarak degerlendirilmektedir.

Sonug¢: Sonug olarak vizit kontrolleri ile bakim degerlendirmesinin standart ve seffaf olarak uygulanmasi,
yonetici ve ¢alisanlarin ortak amacta bulugmasi, iyilestirme faaliyetlerinde ve performans degerlendirmede bu
sonuglarin kullanilmas1 gibi 6nemli ¢iktilar saglanmaktadir.

Gelecek donemde vizit kontrol sonuglariin tibbi hatalar ve hasta memnuniyeti ile iligkisinin arastirilmasi
planlanmugtir.

Anahtar Kelimeler: Hemsirelik, bakim, yonetim, denetim
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B.44. Control of Nursing Care: Visit Checks

Aim: Nursing care service forms the basis of health services. It is necessary to provide uninterrupted safe and
quality nursing care services that patients need. Providing care services effectively and systematically is the
main responsibility of nursing services managers. While the senior manager nurse is responsible for strategic
planning to ensure differentiation in care quality and competitive advantage, the middle-low level manager
nurse is directly responsible for the control of care. The responsible nurse monitors patient care analyzes the
situation when there are differences in the implementation of planned care and ensures continuity of care
quality by planning the necessary changes. Many studies have shown that bedside visits reduce medical errors
and increase patient satisfaction.

Case: “Visit Checks” in our hospital started to be carried out in 2017 in order to evaluate the suitability of care
as a standard, plan the necessary recovery activities, and ensure the continuity and increase of the quality of
nursing care. Visit Control was developed with 23 items by determining the necessary standards and records
were made through the form. Following improvement requests, the form was revised to include 43 items and
edited digitally in 2023. The main headings of evaluation criteria are patient safety (isolation, fall precautions,
etc.), 4 P control (Position, Pain, Basic Needs-Personal Needs, Accessible-Placements-bell, telephone, materi-
als needed), medication control, The applied clinical pathway was determined as the patient’s needs and daily
nursing care plan and goals (mobilizing/enabling him/her to shower, etc.). The responsible/team leader nurses
make daily visits to the patient room to cover all patients. The analyzes are examined by the supervisor and
nursing services managers and evaluated as a performance indicator of the department.

Conclusion: As a result, important outputs are achieved, such as the standard and transparent implementation
of visit checks and maintenance evaluation, the meeting of managers and employees in a common goal, and
the use of these results in improvement activities and performance evaluation. It is planned to investigate the
relationship between visit control results and medical errors and patient satisfaction in the future.

Keywords: Nursing, care, management, control
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B.45. COVID-19 Pandemisinin ilk Déneminde Hemsirelerin Bakim Verme Davramslar ile Hasta
Merkezli Bakim Yetkinliginin Belirlenmesi

Necmettin Isci!, Fuat Kahraman?, Hasan Tiile?

'0000-0002-6896-5234, Igdir Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii
20000-0002-7255-1149, 1gdir Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii
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Giris ve Amag: Arastirma, COVID-19 pandemisinin ilk doneminde hemsirelerin bakim verme davraniglari ile
hasta merkezli bakim yetkinliginin belirlenmesi amaciyla iliskisel-tanimlayici tipte gerceklestirilmistir.

Yontem: Arastirma, Mart 2020-Haziran 2020 tarihleri arasinda Google Form ile ulasilabilen ve 6rnekleme
dahil edilen 540 hemsire ile gerceklestirilmistir. Aragtirmanin verileri, Hemsire Tanitic1 Bilgi Formu, Hasta
Merkezli Bakim Yetkinligi Ol¢egi (HMBYO) ve Bakim Davranislar: Olgegi-24 (BDO-24) ile elde edilmistir.
Arastirmada yazili onam ve etik onay alinmistir. Arastirma verileri, glivenirlik Chronbaha Alfa analizi, tanim-
layicr istatistikler, Bagimsiz gruplarda t testi, ANOVA Varyans analizi, Pearson Korelasyon Analizi ve Lineer
Regresyon analizi ile degerlendirilmistir. Arastirmada, anlamlilik diizeyi p<0.05 olarak alinmistir.

Bulgular: Arastirmada, hemsirelerin ortalama 28,74+6,53 yasinda, %30’unun 20-24 araliginda, %64,8’sinin
kadin, %59,6’simin bekar, %63,5’inin lisans ve iizeri mezunu, %92’sinin servis hemsiresi olarak ¢alistigi,
%52,2’sinin meslekte 1-5 y1l ve %56,7’sinin haftalik 40 saat iizerinde galistig1, %52,2 sinin giinliik 10 {izerin-
de hastaya bakim verdigi, %49,6’sinin 08-08 vardiyasinda calistig1, %22,7 sinin pandemi ile ilgili birimlerde
calistig1 belirlenmistir. Arastirmada, hemsirelerin %77,7’sinin COVID-19’Iu hasta ile temas halinde oldu-
gu, %60’ min COVID-19’lu hastaya bakim verdigi, %90,9’unun COVID-19’lu hastaya bakim verirken viriis
bulagsmasindan endise duydugu ve %57,4’tinlin COVID-19’Iu hastaya bakim vermede istekli olmadigi sap-
tanmistir. Arastirmada, hemgirelerin BDO-24"nden ortalama 5,28+0,86 puan ve HMBYO’nden 72,22+12,46
puan aldiklart ve COVID-19 pandemisinin ilk doneminde bakim davranislari ile hasta merkezli bakim hizmeti
sunma yetkinliginin yiliksek oldugu saptanmistir. Arastirmada, hemsirelerin bakim verme davranislari ile has-
ta merkezli bakim yetkinligi arasinda pozitif yonde ve yliksek diizeyde anlamli iliski oldugu bulunmustur.
Arastirmada, hemsirelerin hasta merkezli bakim hizmeti sunma yetkinliginin, bakim davraniglart diizeyinin
%41,3’1inii anlaml1 bir sekilde etkiledigi belirlenmistir.

Tartisma ve Sonuc: Arastirmada, COVID-19 pandemisinin ilk doneminde hemsirelerin bakim davraniglar
ile hasta merkezli bakim hizmeti sunma yetkinliginin ytliksek, hemsirelerin bakim verme davraniglari ile hasta
merkezli bakim yetkinligi arasinda anlamli iliski oldugu, hemsirelerin hasta merkezli bakim hizmeti sunma
yetkinliginin, bakim davranislarini anlamli bir sekilde etkiledigi sonucuna ulasilmistir.

Anahtar Kelimeler: Bakim verme davranisi, COVID-19 pandemisi, Hasta Merkezli Bakim Yetkinligi,
Hemsire.
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B.45. Determination of Nurses’ Caregiving Behaviors and Patient-Centered Care Competence in the
First Period of the COVID-19 Pandemic

Introduction and Purpose: The research was conducted in a relational-descriptive type to determine the
caregiving behaviors and patient-centered care competence of nurses in the first period of the COVID-19
pandemic.

Method: The research was conducted between March 2020 and June 2020 with 540 nurses who could be
reached via Google Form and were included in the sample. The data of the study were obtained with the Nur-
se Introductory Information Form, Patient-Centered Care Competency Scale (HMCAS) and Care Behavior
Scale-24 (BDI-24). Written consent and ethical approval were obtained for the study. Research data were
evaluated for reliability using Chronbaha Alpha analysis, descriptive statistics, t-test in independent groups,
ANOVA analysis of variance, Pearson Correlation Analysis and Linear Regression analysis. In the study, the
significance level was taken as p<0.05.

Results: In the study, the average age of the nurses was 28.74+6.53 years old, 30% were between 20-24 years
old, 64.8% were women, 59.6% were single, 63.5% had a bachelor’s degree or above, 92% worked as service
nurses. 52.2% have been in the profession for 1-5 years and 56.7% work more than 40 hours a week, 52.2%
care for more than 10 patients daily, 49.6% work in the 08-08 shift, and 22.7% work in pandemic-related units.
has been determined. In the research, 77.7% of the nurses were in contact with the patient with COVID-19,
60% were caring for the patient with COVID-19, 90.9% were worried about virus transmission while caring
for the patient with COVID-19, and 57.4% were concerned about virus transmission while caring for the
patient with COVID-19. It was determined that 100,000 people were not willing to provide care to patients
with COVID-19. In the study, it was determined that nurses received an average of 5.28+0.86 points from
BDI-24 and 72.22+12.46 points from HMBY'S, and that their competence in providing patient-centered care
services with their care behaviors was high in the first period of the COVID-19 pandemic. In the study, it was
found that there was a positive and highly significant relationship between nurses’ caregiving behaviors and
patient-centered care competence. In the study, it was determined that nurses’ competence in providing pa-
tient-centered care services significantly affected 41.3% of the level of care behaviors.

Discussion and Conclusion: In the study, it was found that in the first period of the COVID-19 pandemic,
nurses’ care behaviors and the competency of providing patient-centered care services were high, there was
a significant relationship between nurses’ care-giving behaviors and patient-centered care competency, and
nurses’ competency in providing patient-centered care services significantly increased their care behaviors. It
was concluded that it affected.

Keywords: Caregiving behavior, COVID-19 pandemic, Patient-centered care competence, Nurse.
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B.46. Pediatri ve Yenidogan Birimlerinde Karsilanmamis Hemsirelik Bakimi ve Etkileyen Faktorler:
Kapsamh Bir Literatiir Derleme

Ozmen Sanem !, Arslan Yiiriimezoglu Havva?
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Giris ve Amag: Karsilanmamis hemsirelik bakimi1 bir hasta giivenligi sorunu olarak goriilmektedir. Yapilan
caligmalarda, karsilanmamis hemsirelik bakiminin hasta ve hemsire sonuglarini olumsuz etkiledigi gosteril-
mistir. Bu ¢aligsma sonuglari, savunmasiz bir grup olan ¢ocuk ve yenidogan hastalar agisindan soruna daha faz-
la odaklanilmasi gerektigini gostermektedir. Bu ¢alisma, pediatrik ve yenidogan birimlerdeki karsilanmamis
hemsirelik bakimini inceleyen aragtirmalarin sonuglarin1 gézden gegirmek amaciyla yapilmistir.

Yontem: Joanna Briggs Enstitiitii’siiniin derleme protokolii kullanilmistir. Aralik 2022-Agustos 2023 tarih-
lerinde Pubmed, EBSCO, OVID, SCOPUS ve ULAKBIM veri tabanlar1 kullanilarak “missed nursing care
and pediatric, missed nursing care and neonatal, rationing nursing care and pediatric, rationing nursing care
and neonatal, unfinished care and pediatric, unfinished care and neonatal, left undone care and pediatric, left
undone care and neonatal” anahtar sézciikleri ile tarama yapilmistir. JBI’nin kesitsel ¢aligmalar ve sistematik
derlemeler kontrol listeleri kullanilarak 22 caligma degerlendirilmistir. Her iki kontrol listesinde yer alan so-
rular “Evet, Hayir, Belirtilmemis/Ac¢ik Degil, Uygun Degil” seklinde dort segenekli yanitlanmaktadir. “Evet”
yanit1 “17, “hayir, belirtilmemis/acik degil, uygun degil” yanitlar1 ise “0” olarak puanlanmaktadir. Puanin
yuksek olmasi incelenen aragtirmanin metodolojik olarak iyi kalitede oldugunu gostermektedir.

Bulgular: incelenen arastirmalarin sonuglari; pediatrik ve yenidogan birimlerinde karsilanmamis hemsirelik
bakiminin, is yiikii, hasta yogunlugu, ¢alisma ortami ve hemsire 6zellikleri ile iligkili oldugunu gostermistir.
Karsilanmamis hemsirelik bakiminin, hemsirelerin is doyumunda azalma ve isten ayrilma niyetinde artma ile
iligkili oldugu belirlenmistir. Karsilanmamis hemsirelik bakiminin hastalarin daha uzun hastanede kalis stiresi
ve daha yiiksek dolagim sistemi enfeksiyonu ile iliskili oldugu gosterilirken, karsilanmamis bakim oran1 azal-
dikca ebeveyn memnuniyetinin arttigi bulunmustur.

Tartisma ve Sonug: Pediatrik ve yenidogan birimlerinde ¢alisma ortaminin karsilanmamis bakim icin en
onemli faktor oldugu dikkati ¢ekmektedir. Karsilanmamis bakimi azaltmak i¢in hemsirelere yeterli kaynak
saglanmasi ve bakim gereksinimlerine iliskin gercekei beklentiler belirlenmesi 6nemlidir. Bunun yaninda, her
birim igin yapisal faktorlere odaklanmak ve hemsireler i¢in iyi ¢alisma ortamlarina yatirim yapmak karsilan-
mamis hemsirelik bakimini en aza indirmek en 6nemli adimdir.

Anahtar Kelimeler: Karsilanmamis hemsirelik bakimi, pediatri, yenidogan, hemsire, hasta
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B.46. Missed Nursing Care and Influencing Factors In Pediatric And Neonatal Units: A Scoping Review

Introduction and Aim: Missed nursing care, which occurs due to lack of nurses and working environment, is
seen as a patient safety issue. In studies on the subject have shown that missed nursing care negatively effect
patient and nurse outcomes. The results of this study show that the problem should be focused more on pedi-
atric patients who are a vulnerable group. This study was conducted to review the results of studies examining
missed nursing care in pediatric and neonatal units.

Method: This scoping review was conducted following the Joanna Briggs Institute (JBI) review protocol.
This review included systematic reviews, meta-analyses, cross-sectional designs, longitudinal follow-up stu-
dies, retrospective secondary analyses, descriptive studies and correlational designs. Between December 2022
and August 2023, Pubmed, EBSCO, OVID, SCOPUS and ULAKBIM databases were searched with the
keywords “missed nursing care and pediatric, missed nursing care and neonatal, rationing nursing care and
pediatric, rationing nursing care and neonatal, unfinished care and pediatric, unfinished care and neonatal, left
undone care and pediatric, left undone care and neonatal”. After the screening, the remaining 22 studies were
evaluated using JBI’s cross-sectional studies and systematic reviews checklists. The questions in both check-
lists are answered with four options as “Yes, No, Unclear or Not/Applicable “. “Yes” answers are scored as
“1” and “no, unclear or not applicable” answers are scored as “0”. A high score indicates the methodological
quality of the research examined.

Results: The results of the studies examined in the review showed that missed nursing care in pediatric and
neonatal units was associated with workload, patient intensity, working environment and nurse characteris-
tics. In the studies, it was determined that missed nursing care was associated with a decrease in nurses’ job
satisfaction and an increase in turnover intention. While missed nursing care has been shown to be associated
with longer length of hospital stay and higher bloodstream infection, parental satisfaction has been found to
increase as missed nursing care rate decreases.

Discussion and Conclusion: The results of the good-quality studies included in this review show that nurses
do not meet nursing care due to many factors. In order to reduce missed nursing care rates, it is important
to provide adequate resources to nurses and to set realistic expectations regarding care needs. In addition, fo-
cusing on structural factors for each unit and investing in good working environments for nurses is the most
important step to minimise missed nursing care. Therefore, it is recommended that nurse managers should use
these results in their decisions and in shaping health policies by influencing decision-makers.

Keywords: Missed nursing care, pediatrics, newborn, nurse, patient
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B.47. Nutcracker Sendromlu Bir Hastanin Ameliyat Sonrasi Yogun Bakim Unitesinde Hemsirelik
Bakiminin Yonetimi
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Amag: Nutcracker Sendromu (NCS) sol renal vene bast sonucu ortaya ¢ikan bir klinik tablodur. Nutcracker
Sendromlu hastalarda asemptomatik hematiiri, agir pelvik konjesyon gibi degisen klinik tablolar goriilmek-
tedir. Bunlarin yan1 sira hastalar hematiiri, ortostatik proteiniiri, karin agrisi, yan agrisi, varikosel, dismenore,
yorgunluk ve halsizlik gibi belirti ve bulgularla bagvurabilir. Kurumumuzda bu hastalarin cerrahi tedavisi
yapilmakta ve ameliyat sonrasi hastalar yogun bakim {iinitesinde izlenmektedir. Ameliyat sonrasinda hemsi-
relik bakiminin organizasyonu hastanin iyilesmesi, yogun bakimda yatis siiresi ve erken taburculuk tizerinde
oldukca dnemlidir.

Olgu: 21 yasindaki kadin hasta karnin alt boliimiinde aralikli devam eden agri, idrar yaparken yanma ve agri,
dismenore sikayetiyle merkezimize basvurmustur. Hastaya yapilan tetkiklerde Nutcracker sendromu (NCS)
ile uyumlu renal vende daralma tespit edilmistir. Hasta gerceklestirilen ameliyat sonras1 Kalp ve Damar Cer-
rahisi Yogun Bakim {initemize transfer edilmistir. Extiibe ve oryante olarak teslim alinan hastanin takip, tedavi
ve bakimina baslanilmistir. Oncelikli olarak hastanin viicut 1s1s1 normal sinirlara getirilmis, agr1 ve bulantist
olan hastanin sikayetleri ile ilgili hekime bilgi verilmistir, sirasinda hastanin dikkati farkli noktalara ¢ekilmis,
sakin bir ¢evre olusturulmaya ¢alisilmistir. Hekim istemi ile analjezik ve anti-emetik ilaglar uygulanarak hasta
sikdyetleri izlenmistir. Sicak su banyosu i¢in gereken ekipmanlar bakima dahil edilerek viicut bakimi verilmis,
bu esnada agris1 artan hastaya rahatlatici yontemler uygulanmistir. Oral alim1 agik olmayan hastaya hekim
istemi ile intravenoz yoldan sakinlestirici tedaviler uygulanmistir. Ameliyattan yaklasik 10 saat sonra hastanin
gilivenli mobilizasyonu saglanmig, mobilizasyon ve sicak su banyosu sonrasi hastanin agrisinda azalma oldugu
belirlenmistir.

Sonuc¢: Yogun Bakim {iinitesinde hastanin izlem ve bakimini yiiriitecek hemsireler, sorumlu hemsire tara-
findan nadir goriilen bu hasta grubuna daha 6nce bakim vermis tecriibeli hemsireler arasindan belirlenmis,
takip ve bakim 12 saatlik vardiyalar halinde siirdiiriilmiistiir. Yogun bakim izlemi siiresince hekim, enfeksiyon
komitesi, niitrisyon ekibi ve fizyoterapist ile multidisipliner yaklagimla hastanin bakimi siirdiiriilmiistiir. Mul-
tidisipliner yaklasim, bakimin ve izlemin dogru organize edilmesiyle hasta postop 1. giliniinde uygun oda ve
kosullar saglanarak servise transfer edilmistir.

Anahtar Kelimeler: Bakim yonetimi, hemsirelik, nutcracker sendromu, yogun bakim
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B.47. Management of Nursing Care in the Postoperative Intensive Care Unit of a Patient with Nutcracker
Syndrome

Aim: Nutcracker Syndrome (NCS) is a clinical condition that occurs as a result of compression of the left re-
nal vein. Varying clinical pictures such as asymptomatic hematuria and severe pelvic congestion are observed
in patients with Nutcracker Syndrome. In addition, patients may present with signs and symptoms such as
hematuria, orthostatic proteinuria, abdominal pain, flank pain, varicocele, dysmenorrhea, fatigue and weak-
ness. In our institution, surgical treatment of these patients is performed and the patients are monitored in the
intensive care unit after the surgery. The organization of nursing care after surgery is very important for the
patient’s recovery, length of stay in intensive care unit and early discharge.

Case: 21-year-old female patient applied to our center with complaints of intermittent pain in the lower ab-
domen, burning and pain during urination, and dysmenorrhea. In the examinations performed on the patient,
narrowing of the renal vein compatible with Nutcracker syndrome (NCS) was detected. After the surgery, the
patient was transferred to our Cardiovascular Surgery Intensive Care Unit. Follow-up, treatment and care of
the patient, who was received extubated and oriented, began. First of all, the patient’s body temperature was
brought to normal limits, the physician was informed about the complaints of the patient with pain and nausea,
the patient’s attention was drawn to different points, and a calm environment was tried to be created. Patient
complaints were monitored by administering analgesic and anti-emetic drugs upon physician’s request. The
equipment required for a hot water bath was included in the care and body care was provided, while relaxing
methods were applied to the patient whose pain increased. The patient, whose oral intake was not clear, was
administered intravenous sedative treatments upon physician’s request. Safe mobilization of the patient was
achieved approximately 10 hours after the surgery, and it was determined that the patient’s pain decreased
after mobilization and hot water bath.

Conclusion: The nurses who would monitor and care for the patient in the Intensive Care Unit were determi-
ned by the nurse in charge among experienced nurses who had previously provided care to this rare patient
group, and follow-up and care were continued in 12-hour shifts. During the intensive care unit follow-up, the
patient’s care was continued with a multidisciplinary approach with the physician, infection committee, nut-
rition team and physiotherapist. With the multidisciplinary approach and the correct organization of care and
follow-up, the patient was transferred to the ward on the first postoperative day, providing appropriate rooms
and conditions.

Keywords: Care management, nursing, nutcracker syndrome, intensive care
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B.48. Hemsirelik Bakiminin Yonetiminde Dijital Doniisiim ve Cevreci Uygulamalar
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Giris ve Amac: Dijital doniisiim, dijital teknolojilerin kullanimiyla yeni firsatlar ve degerler yaratma siireci-
dir. Boylelikle saglik hizmetlerinin daha etkin ve verimli bir sekilde sunulmasini saglamaktadir. Bu ¢alisma
hemsirelik bakimimin yonetiminde dijital donilisiimiin saglik hizmetlerine kazandirdig1 faydalar konusunda
farkindalik yaratmak amaciyla yapilmistir.

Yontem: Tanimlayici tasarimda olan dijital doniisiim siirecinin analizi {izerine yapilan bu arastirma; Bir kamu
hastanesinin Koroner Yogun Bakim Unitesinde Yogun Bakim Bilgi Yonetim Sistemi Subat-Temmuz 2023
itibariyle sisteme kaydedilen veriler incelenmistir. Calismamizda yonetici ve uygulayici toplam 67 hemsireyle
birebir goriismeler yapilmis sistem Oncesi ve sonrasi uygulama yorumlari kiyaslanarak bilgiler elde edilmistir.
Verilerin analizinde say1 ve yiizde hesaplamalar1 yapilmistir.

Bulgular: Dijital doniisiim siirecinde elektronik order sistemi, kapali dongii ilag yonetimi ve kagit dokiiman-
larin kullanilmamas gibi yenilikleri icermektedir. Hemsireler %82’si hastalarin takibi ve hemsirelik bakimi-
nin denetlenebilirligi, verilerin depolanmasi ve gerekli durumlarda paylasimi ¢cok daha kolay ve hizli oldu-
gunu belirtmistir. Hemsirelerin %95°1 acisindan hastalarin merkezi monitérden takibi ve anlik kriz yonetimi
stirecinde kolaylik saglamistir. Genel olarak hekim tarafindan yazilan tedavi ve takip istemlerinin okunurlugu
sorun olmaktan ¢ikmis dolayisiyla takip ve tedavide yanlis uygulamalarin azaldig: ifade edilmistir. Yonetici
hemsirelerin tamamina goére hastanin bakimina ayrilan vakit arttig1 i¢in hastaya daha kaliteli bakim verilmeye
baglanmistir. Hemsirelik uygulamalar1 ve hasta bakimi kayitlar1 uzaktan bile denetlenebilir oldugu i¢in yone-
tici hemsireler alana, hastaya ve hemsirelik uygulamalarina daha kolay erisim saglayabilmislerdir.

Tartisma ve Sonuc: Dijital doniisiim siirecinde ¢evreci uygulamalar ile enerji tasarrufu, kagit kullanimi-
nin azaltilmasi (order, tetkik sonuglart vb. alanlar tamamen dijitale gegmistir) ve atik yonetimi gibi ¢evresel
siirdiirtilebilirlik ilkelerini benimsemistir. Hemsirelik bakimin yonetimi ve kaydi acisindan oldukga avantaj
saglay1p, insan kaynakli hatalar minimalize edildigi i¢in sorunlar azalmistir. Giintimiiz hemsireligi ile uyumlu
bir calisma ortami saglanmistir. Dijital doniisiim siireci, ¢evreci uygulamalara odaklanarak hem saglik hiz-
metlerinin kalitesini artirmakta hem de gevresel siirdiirtilebilirligi desteklemektedir. Bu ¢alisma, diger saglik
kurumlarina dijital doniisiim ve ¢evreci uygulamalar konusunda ilham kaynagi olabilir.

Anahtar Kelimeler: Dijital doniisiim, hemsirelik bakim1 yonetimi, yonetici hemsireler
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B.48. Digital Transformation and Environmental Practices in the Management of Nursing Care

Introduction and Aim: Digital transformation is the process of creating new opportunities and values throu-
gh the use of digital technologies. Thus, it provides more effective and efficient delivery of health services.
This study was conducted to raise awareness about the benefits of digital transformation in the management
of nursing care to health services

Method: This research on the analysis of the digital transformation process in descriptive design; The Intensi-
ve Care Information Management System in the Coronary Intensive Care Unit of a public hospital examined
the data recorded in the system as of February-July 2023. In our study, one-on-one interviews were conducted
with a total of 67 nurses who were managers and practitioners, and information was obtained by comparing
the application comments before and after the system. In the analysis of the data, number and percentage cal-
culations were made.

Results: The digital transformation process includes innovations such as the electronic ordering system, clo-
sed-loop drug management and the non-use of paper documents. 82% of nurses stated that the follow-up of pa-
tients and the auditability of nursing care, the storage of data and the sharing of data when necessary are much
easier and faster. For 95% of the nurses, it facilitated the follow-up of the patients from the central monitor
and the instant crisis management process. In general, the readability of the treatment and follow-up requests
written by the physician has ceased to be a problem, so it has been stated that the wrong practices in follow-up
and treatment have decreased. According to all of the executive nurses, the time allocated to the care of the
patient has increased and the patient has started to be given better quality care. Because nursing practices and
patient care records are even remotely controllable, executive nurses have been able to provide easier access
to the field, the patient, and nursing practices.

Discussion and Conclusion: In the digital transformation process, it has adopted environmental sustaina-
bility principles such as energy saving, reducing paper use (order, audit results, etc. have completely gone
digital) and waste management with environmentalist practices. Nursing provides a great advantage in terms
of management and registration of care, and problems have decreased because human-induced errors have
been minimized. A working environment compatible with today’s nursing has been provided. By focusing on
environmental practices, the digital transformation process both improves the quality of healthcare services
and supports environmental sustainability. This study can inspire other health institutions to engage in digital
transformation and environmental practices.

Keywords: Digital transformation, nursing care management, executive nurses
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B.49. COVID-19 Siirecinde Yonetici Hemsirelerde Dayamiklihk ve iliskili Faktorler: Sistematik Derleme
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Giris ve Ama¢: COVID-19 pandemi siirecinde yonetici hemsireler artan is yiikii, degisen gorev-yetki ve
sorumluluklar ve yiiksek bilinmezlik ile kars1 karstya kalmistir. Buna ragmen yonetici hemsirelerden yiiksek
dayaniklilik gerektiren kaliteli bakim sunumu beklenmistir. Bu dogrultuda sistematik derleme, COVID-19
pandemi siirecinde yonetici hemsirelerde dayaniklilik ve iliskili faktorleri literatiir 1s181inda ortaya koymak ve
yonetici hemsirelerin dayanikliliklarinin artirilmasina dikkat cekmek amaciyla yapilmaistir.

Yéntem: COVID-19 pandemi siirecinde yonetici hemsirelerde dayaniklilik ile ilgili Tiirkge ve Ingilizce tam
metinleri bulunan deneysel, yar1 deneysel, gézlemsel ve nitel calismalar incelemeye dahil edildi. Calisamaya
tez, derleme, sistematik derleme, kavram analizi ve pilot ¢alismalar dahil edilmemistir. “MedLine(EBSCO-
host), Google Scholars, Pubmed, Scopus, Tubitak Ulakbim” veri tabanlarinda “COVID-19, “dayaniklik” ve
“ydnetici hemsire” anahtar kelimelerinin Tiirk¢e ve Ingilizce es anlamlilar1 kullanilarak tarama yapildi. Tara-
ma Ocak 2020-Mart 2023 tarihleri aras1 sinirlandirilmigtir. Taramalarda 1668 ¢alismaya ulasiimistir. Toplam-
da 13 c¢alisma kriterleri karsilad: ve sistematik olarak incelendi.

Bulgular: Calismalarin ¢ogu kesitsel (n=7) digerleri nitel (n=3), yari-deneysel (n=2), korelasyonel (n=1)
tipteydi. Calismalarda ydnetici hemsirelerin dayanikliklar1 Connor—Davidson Dayaniklilik Olgegi (n=4), Kisa
Dayaniklilik Olgegi (n=2), Dayaniklik Olgcegi (n=2), Y6netici Hemsire Dayaniklilik Olgegi (n=1) ve Duygusal
Gelisim ve Duygusal Iyilesme anketi (n=1) ile degerlendirilmistir. Calismalarin biiyiik cogunlugunda y&netici
hemgsirelerin dayaniklilig1 yiiksek (n=8) olarak degerlendirilmistir. Calismalarda yonetici hemsirelerin
dayaniklilig ile iliskili yedi faktor belirlenmistir. Yonetici hemsirelerin dayanikligi, calisma ortami, orgiitsel
destek, is stresi ve hemsirelerin COVID-19 sirasinda gii¢lendirici davranis algisi ile pozitif; tiikenmislik, isten
ayrilma niyeti ve haftada 36 saatten fazla calisma ile negatif iligkiliydi. Nitel aragtirmalarda yoneticilerin
sorunlarla bas etmesinde dayanikliligin énemli bir faktér oldugu belirlenmistir. Ayrica dayaniklilik artirict
miidahalelerin (n=3) kullanilmasinin, ydnetici hemsirelerin dayanikliliklarini artirmada etkili oldugu
belirlenmistir.

Tartisma ve Sonug¢: Zorlu afet kosullarinda stirdiiriilebilir kaliteli saglik hizmet sunumu i¢in yonetici hemsi-
relerin dayanikliliklarinin artirilmasina ihtiyag vardir. Bu nedenle yonetici hemsirelerin dayaniklilig ile iligki-
li faktorleri ve dayanikliligr artiran girisimleri belirlemeye yonelik ¢aligmalar artirilabilir.

Anahtar Kelimeler: COVID-19, dayaniklilik, yonetici hemsgire.
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B.49. Resilience and Related Factors in Nurse Managers During the COVID-19 Pandemic: Systematic
Review

Introduction and Aim: During the COVID-19 pandemic, nurse managers have faced increased workload,
changing duties-authorities and responsibilities, and high uncertainty. Despite this, quality care delivery requ-
iring high resilience has been expected from nurse managers. In this respect, a systematic review was condu-
cted to reveal resilience and related factors in nurse managers during the COVID-19 pandemic in light of the
literature and draw attention to increasing the resilience of nurse managers.

Method: Experimental, quasi-experimental, observational, and qualitative studies with full texts in Turkish
and English on resilience in nurse managers during the COVID-19 pandemic were included in the review. The
study did not include theses, reviews, systematic reviews, concept analyses, and pilot studies. A search was
done in the “MedLine(EBSCOhost), Google Scholars, PubMed, Scopus, and Tubitak Ulakbim” databases
using the Turkish and English synonyms of the keywords “COVID-19,” “resilience,” and “nurse manager.”
The search was limited to dates between January 2020 and March 2023. One thousand six hundred sixty-eight
studies were reached in the search. A total of 13 studies met the criteria and were reviewed systematically.

Results: Most studies were cross-sectional (n=7), while the others were qualitative (n=3), quasi-experimental
(n=2), and correlational (n=1). The resilience of nurse managers in the studies was measured using the Con-
nor—Davidson Resilience Scale (n=4), Brief Resilience Scale (n=2), Resilience Scale (n=2), Nurse Manager’s
Resilience Scale (n=1), and Emotional Thriving and Emotional Recovery Questionnaires (n=1). The resilience
of manager nurses was evaluated as high in most studies (n=8). Seven factors associated with the resilience
of nurse managers were identified in the studies. The resilience of nurse managers was positively correlated
with the work environment, organizational support, job stress, and nurses’ perception of empowering behavior
during the COVID-19 pandemic and negatively correlated with burnout, intention to leave, and working more
than 36 hours per week. Qualitative research revealed that resilience was an important factor in managers’ abi-
lity to cope with problems. Furthermore, it was determined that the use of resilience-enhancing interventions
(n=3) effectively increased the resilience of nurse managers.

Discussion and Conclusion: There is a need to increase the resilience of nurse managers for sustainable qua-
lity health service delivery under challenging disaster conditions. Hence, studies to identify factors related to
the resilience of nurse managers and interventions improving resilience can be increased.

Keywords: COVID-19, resilience, nurse manager.
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B.50. Bireysel Is Performansi Algis1 Olceginin Gelistirilerek Hemsirelerde Gegerlik Ve Giivenirliginin
Incelenmesi

Kamuran Cerit!

0000-0002-1234-4025, Siileyman Demirel Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii,
Hemsirelikte Yonetim Anabilim Dali

Giris ve Amac: Hastanelerde hem hemsirelerin is performanslarini degerlendirmek hem de hemsirelerin ken-
di bireysel performans algilarin1 belirlemek i¢in yogun sekilde ¢abalar siirmektedir. Clinkii hemsirelerin per-
formansi hastanelerde kaliteli saglik hizmeti acisindan olduk¢a onemlidir. Bu ¢alismanin amaci bireysel is
performansi algisini belirlemek i¢in bir dlgek gelistirerek hemsirelerde gegerlik ve giivenirligini incelemektir.

Yontem: Metodolojik tiirdeki calismanin 6rneklemini ¢alismaya goniillii olarak katilan 312 hemsire olustur-
mustur. Veriler ¢cevirimigi olarak hazirlanan demografik veri formu ve 22 madde olarak gelistirilen “bireysel is
performansi algisi 6lgegi” ile toplanmistir. Demografik veriler igin say1, yiizde ve standart sapmalar hesaplan-
mustir. Olgegin kapsam gegerligi, yap1 gegerligi, ic tutarlik ve test-tekrar test giivenirligi incelenmistir.

Bulgular: Hemsirelerin %84,6’s1 kadin, %34,6’s1 40-49 yas araliginda, %72,1°1 kamu hastanelerinde ve
%60,62’s1 yatakli hasta kliniklerinde, %25°1 acil, yogun bakim ve COVID-19 klinikleri gibi ayricalikli birim-
lerde caligmaktaydi. Gelistirilen 6l¢egin kapsam gegerlik indeksi 0,99°du. Aciklayici faktor analizine gore 5
faktorlii bir yapi1 elde edildi ve bu yap1 varyansin %68’ini agikladi. Bir madde iki faktore birden yiiksek yiik
verdigi i¢in Ol¢ekten ¢ikarildi. “Olumlu gorev performansi” faktorii 6 maddeden, “motivasyon ve gelisim”
faktorii 4 maddeden, “olumsuz gorev performansi” faktorii 3 maddeden, “kisilerarasi yardimlagma ve orgiitsel
destek” faktorii 5 maddeden ve “oOrglitsel prosediirleri izleme ve kurallara uyma” faktorii 3 maddeden olus-
tu. Olgegin Cronbach Alfa i¢ tutarlilik katsayis1 0.903; diger faktodrlerin ise yukaridaki sirayla 0,862; 0,834;
0,770; 0,847 ve 0,706 olarak hesaplandi. Olgegin test-tekrar test giivenirligi r= 0,98 olarak hesaplandi.

Tartisma ve Sonuc¢: Gegerlik ve gilivenirlik analizlerinin sonuglar1 gelistirilen 6lgegin hemsirelerin bireysel
is performansi algilarin1 dlgmek icin énemli kanitlar1 oldugunu gostermektedir. Olgek arastirmacilar tara-
findan kullanilarak literatiire katki saglanabilir. Ayrica hastanelerde kullanilarak hemsirelik insan kaynaklari
uygulamalarina katkida bulunabilir. Son olarak 6lgegin diger saglik meslek gruplarinda gecerlik ve giivenirlik
analizlerinin yapilmasi onerilir.

Anahtar Kelimeler: Bireysel is performansi, gecerlik ve giivenirlik, hemsireler, 6lcek gelistirme
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B.50. Developing The Individual Job Performance Perception Scale and Examining Its Validity and
Reliability in Nurses

Introduction and Aim: There are ongoing efforts in hospitals to both assess the job performance of nurses
and determine their individual performance perceptions. Because the performance of nurses is very important
for quality healthcare services in hospitals. This study aims to develop a scale to assess individual job perfor-
mance perception and to examine its validity and reliability in nurses.

Method: The sample of this methodological study consisted of 312 nurses who voluntarily participated in the
study. Data were collected with forms prepared online demographic data form and 22-items individual job
performance perception scale. Numbers, percentages, and standard deviations were calculated for demograph-
ics data. The scale’s content validity, construct validity, internal consistency, and test-retest reliability were
examined.

Results: 84.6% of the nurses were female, 34.6% were in the 40-49 age range, 72.1% worked in public hos-
pitals, and 60.62% worked in inpatient clinics, 25% worked in specialized units such as emergency, intensive
care units and COVID-19 clinics. The content validity index of the scale was 0.99. According to the explorato-
ry factor analysis, a five-factor structure was obtained, explaining 68% of the variance. One item was excluded
from the scale because it loaded high on two factors simultaneously. The “positive task performance” factor
consisted of 6 items, the “motivation and development” factor consisted of 4 items, the “negative task perfor-
mance” factor consisted of 3 items, the “interpersonal assistance and organizational support” factor consisted
of 5 items, and the “following organizational procedures and compliance with rules” factor consisted of 3
items. The Cronbach’s Alpha internal consistency coefficient of the scale was 0.903, and for the sub-dimen-
sions, it was calculated as 0.862, 0.834, 0.770, 0.847, and 0.706 in the above order. The test-retest reliability
of the scale was r=0.98.

Discussion and Conclusion: The results of the validity and reliability analyses indicated that the significant
evidence for the developed scale in assessing nurses’ individual job performance perceptions. This scale can
contribute to the literature when utilized by researchers. Furthermore, its use in hospitals can contribute to
nursing human resources management. Lastly, it is recommended that validity and reliability analyses of the
scale be conducted in other healthcare professionals.

Keywords: Individual job performance, validity and reliability, nurses, scale development
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B.51. ikincil Magdur: Olgu Sunumu

Miige Aygiiler', Ozlem Ecemis?, Giilfer Ozgiir?, Berat Cetin?, Nur Basak®
10009-0006-8155-3732, IEU Medical Point Hastanesi
20009-0009-2353-9803, IEU Medical Point Hastanesi
30009-0003-9003-8319, IEU Medical Point Hastanesi
40009-0008-5661-9773, IEU Medical Point Hastanesi
50000-0002-1645-7553, IEU Medical Point Hastanesi

Amag: Cahsan kaynakl, hasta veya calisan giivenligini tehdit eden, akut/kronik zarar verebilecek
her tiirlii sebebe yol agma ihtimaline sahip davranista bulunan calisanin bu olaydan maddi ve/veya
manevi etkilenmesi durumunda ikincil magduriyet olusur. Bu durumda ilk magdur hasta; ikinci
magdur ise olaydan travmatize olmus hastane personelidir. ikincil Magdur durumuna yénelik
prosediir uygulanmasi destek yonteminin belirlenmesini amaclar. Bu destek sayesinde Kkisinin sonradan
karsilasabilecegi; merhamet yorgunlugu, anksiyete, sucluluk hissi, diger psikolojik problemler, hasta
ve hasta yakinlarina bagh gelisebilecek tehdit vb. riskler, maddi problemler veya daha ciddi sorunlara
sebep olarak ortaya ¢cikabilecek hukuki sorunlarin dniine ge¢mesi saglanir. Kisinin mental ve psikolojik
tam iyiligi saglanana kadar siire¢ devam eder.

Olgu: Hastanemizde 1 yildir caligmakta olan S.A; hemsirelik fakiiltesi mezunu 22 yasindadir. Radyoloji-
de ilach goriintiileme islemi 6ncesinde hastay1 bilgilendirmis, ardindan agtig1 intravendz kateteri test etmis
ve ¢alisir oldugunu gozlemledikten sonra hastay ilag uygulamasina hazirlamistir. {1k goriintiiler basarili bir
sekilde alinmaya baslanmistir, ilag uygulamasinin 5. dakikasinda ekstravazasyon olay1 farkedilmis ve ilag
uygulamasi durdurulmustur. Ekstravazsyon prosediiriine uygun olarak miidahalede bulunan S.A hastay1 ku-
rum isleyisi dogrultusunda acil servise yonlendirmis ve olasi riskler karsisinda hastay1 bilgilendirmistir. Acil
serviste tedavisi tamamlanan hastanin ¢ikis1 yapildiktan 2 giin sonra, elinde ciddi biil olusumlar ile yeniden
acil kaydi olusturulmustur. Biiller i¢in gerekli cerrahi sevkleri ve tedavisi goriilen hastanin saglik durumu iyi
olmasina karsin, S.A sugluluk hissini boliim miidiiriine iletmistir. Ikincil magduriyet olay bildirimi yapilan
S.A i¢in ikincil magdur komitesi toplanmis ve olay incelemesi yapilmistir. Calisanin olay anlatimi sirasinda
siklikla “benim yiliziimden” “isimi seviyorum ama ¢ok iizgiinlim” ifadeleri kullandig1 goriilmiistiir. Olay in-
celemesinin ardindan S.A, kurumun klinik psikologuna sevk edilmis, 1 haftalik izne ¢ikarilarak dinlenmesi
saglanmistir. Bu esnada hastanin tedavisinin tamamlanmasi ve siire boyunca da hastane giris ¢ikiglarinda S.A

ile karsilasmamasi saglanmustir.

Sonug¢: S.A ile yapilan klinik psikologun raporuna gore ise goriismelere devam etmesi gerektigi yoniinde
karar alinmistir. Calisan desteklenerek, yasadigi duruma yonelik farkindaligini artirmis, olayin tekrarlanma
ihtimali azalmistir.

Anahtar Kelimeler: Destek yontemleri, hemsirelik yonetimi, ikincil magdur, kurumsal aidiyet, siireg iyiles-
tirme
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B.51. Second Victim: Case Report

Aim: Secondary victimization occurs when the employee is materially and/or morally affected by a behavior,
which cause to a manner that threatens the patient’s or employee’s safety and has the potential to cause all kin-
ds of acute/chronic harm. In this situation, the first victim is the patient, and the second victim is the hospital
staff traumatized by the behavior. Applying a procedure for the Secondary Victim situation aims to determine
the support method. Thanks to this support, it is ensured that the person can avoid compassion fatigue, anxiety,
feelings of guilt, other psychological problems, threats and similar risks by the patient and their relatives, fi-
nancial problems or legal problems that may arise due to more serious problems. The process continues until
the person’s mental and psychological full well-being is achieved.

Case: S.A, who has been working in our hospital for 1 year, is 22 years old, a graduate of the faculty of nursing.
She informed the patient before the drug imaging procedure in radiology, then tested the intravenous catheter
which she opened, and after observing that it was working, she prepared the patient for drug administration.
The first displays were taken successfully, extravasation was noticed at the 5th minute of drug administration
and drug administration was stopped. S.A, who intervened in accordance with the extravasation procedure,
directed the patient to the emergency room in line with the functioning of the institution and informed the
patient about possible risks. The patient whose treatment was completed in the emergency room, she was
re-registered with severe bullae formations in her hand two days after. Despite the good health of the patient,
who underwent surgical referral and treatment for bullae, S.A expressed her guilt to the department manager.
A secondary victim committee was convened and a case study was conducted for S.A. to whom a secondary
victimization incident was reported. It was observed that the employee frequently used the expressions “be-
cause of me” “I love my job, but I am very sorry” during her declaration. After the incident investigation, S.A
was referred to the clinical psychologist of the institution, and she was taken on a 1-week leave to rest. In the
meantime, it was ensured that the patient’s treatment was completed and that she did not encounter S.A at the
entrance and exit of the hospital during the period.

Conclusion: According to the report of the clinical psychologist made with S.A., it was decided that the ne-
gotiations should continue. By being supported her, the employee increased her awareness of the situation she
lived in, and the probability of the event being repeated decreased.

Keywords: Institutional belonging, nursing management, process improvement, second victim, support met-
hods
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B.52. Ekip Is Becerikliligi Olceginin Tiirkceye Uyarlanmasi

Oya Celebi Cakiroglu!, Gamze Tuncer Unver?, Naile Bodug?

10000-0001-5552-4969, Istanbul Medeniyet Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelikte Y6netim
Ana Bilim Dali

2 0000-0002-5016-632X, Ondokuz Mayis Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelikte Y&netim
Anabilim Dali

3 0000-0003-2922-6321, Istanbul Universitesi-Cerrahpasa, Tip Fakiiltesi Hastanesi, Hemgirelik Hizmetleri
Miidiirliigi

Giris ve Amac: Kaliteli bir hemsirelik bakimi sunabilmek i¢in hemsirelik ekibi iiyelerinin arasinda is birligi
tesvik edilerek gelistirilmelidir ve bakim hedeflerine ulagabilmek i¢in hemsireler ekip olarak ¢alisma konu-
sunda egitilmelidir. Bu durumda ekip tabanli is becerikliligi, bireysel is becerikliligine kiyasla daha amaca
uygun olabilmektedir. Bu arastirmanin amaci, hemsirelerin ekip is becerikliligi davranislarini degerlendirmek
i¢in gelistirilen “Ekip Is Becerikliligi Olgegi”ni Tiirkgeye uyarlamak ve psikometrik zelliklerini test etmektir.

Yontem: Bu arastirma kesitsel ve metodolojik tasarim tipinde gerceklestirilmistir. Arastirmanin érneklemini
bir kamu iiniversitesi hastanesinde ¢alisan 287 hemsire olusturmustur. Veri toplama araci olarak, Kisisel Bilgi
Formu ve Ekip Is Becerikliligi Olgeginin Tiirk¢e Versiyonu kullanilmistir. Olgegin icerik gecerliligi Lawshe
teknigi, yap1 gegerliligi ise dogrulayici faktdr analizi ile degerlendirilmistir. Olgegin i¢ tutarligi Cronbach alfa
katsayis1 ile incelenmistir. Verilerin analizinde IBM SPSS 24 ve AMOS 21 programlar1 kullanilmigtir. Veriler,
Ocak-Haziran 2023 tarihleri arasinda toplanmistir. Arastirmanin yiiriitiilebilmesi i¢in etik kurul ve kurum izni
alimustir.

PR

Bulgular: Olcek maddelerinin kapsam gecerlik oranlarmin 0,77— 1,00 arasinda degistigi ve dlgegin kapsam
gecerlik indeksinin 0,91 oldugu saptanmustir. Olgek maddelerinin madde-toplam korelasyon degerlerinin
ise 0,64-0,81 arasinda degistigi bulunmustur. Yap1 gecerliligini test etmek amaciyla yapilan dogrulayici
faktor analizi sonuglari, uyum indekslerinin kabul edilebilir ve iyi uyum diizeyinde oldugunu gostermistir
(CMIN/df=2,901, RMR=0,027, GFI=0,919, CF1=0,960, TLI=0,947, NFI1=0,940, IFI=0,960, SRMR=0,033,
RMSEA=0,082). Son olarak, 6l¢egin “ekibin biliylimesini gdz onilinde bulundurarak gorev i¢in beceriklilik (5
madde)”, “ekip liyesinin saygisini ve isin anlamliligini yansitmak i¢in beceriklilik (4 madde)” ve “sorunsuz
bilgi paylasimi i¢in beceriklilik (4 madde)” alt boyutlarinin Cronbach alfa katsayisinin 0,86-0,90 arasinda

degistigi, 6lgek toplaminda ise 0,95 oldugu belirlemistir.

Tartisma ve Sonuc: Bu arastirmada Tiirk¢eye uyarlanmis olan ve orijinal 6lgegin yapisi ile uyum gosteren
“Ekip Is Becerikliligi Ol¢egi nin giiclii psikometrik 6zelliklere sahip oldugu goriilmiistiir. Toplam 13 madde
ve li¢ boyuttan olusan bu 6l¢ek, hemsirelik 6rneklemi i¢in gecerli ve giivenilir bir aragtir.

Anahtar Kelimeler: Ekip, hemsire, is becerikliligi, 6l¢ek uyarlama
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B.52. Adaptation of the Team Job Crafting Scale into Turkish

Introduction and Aim: To provide quality nursing care, collaboration among nursing team members should
be encouraged and developed and nurses should be trained to work as a team to achieve care goals. In this
case, team-based job crafting may be more appropriate than individual job crafting. The aim of this study was
to adapt the “Team Job Crafting Scale “, which assesses nurses’ team job crafting behaviors, into Turkish and
to test its psychometric properties.

Method: This research was conducted in a cross-sectional and methodological design type. The sample of the
research consisted of 287 nurses working in a public university hospital. Personal Information Form and the
Turkish Version of the Team Job Crafting Scale were used as data collection tools. The content validity of the
scale was evaluated with the Lawshe technique, and the construct validity was evaluated with confirmatory
factor analysis. The internal consistency of the scale was examined with Cronbach’s alpha coefficient. Data
was collected between January and June 2023 and analyzed using IBM SPSS 24 and AMOS 21 programs.
Ethics committee and institutional permission was obtained to conduct the research.

Results: It was determined that the content validity ratios of the scale items varied between 0.77 and 1.00
and the content validity index of the scale was 0.91. It was found that the item-total correlation values of the
scale items varied between 0.64 and 0.81. The results of the confirmatory factor analysis performed to test
the construct validity showed that the fit indices were at an acceptable and good fit level (CMIN/df=2.901,
RMR=0.027, GFI=0.919, CFI=0.960, TLI=0.947, NFI=0.940, IFI= 0.960, SRMR=0.033, RMSEA=0.082).
Finally, the Cronbach’s alpha coefficients of the scale’s subscales of “crafting for the task considering the
team’s growth (5 item)”, “crafting for member’s respect and reflection of meaningfulness of work (4 items)”,
“crafting for smooth information sharing (4 items)” ranged from 0.86 to 0.90. The Cronbach’s alpha coeffi-

cient of the total scale was determined as 0.95.

Discussion and Conclusion: In this study, it was observed that the “Team Job Crafting Scale”, which was
adapted to Turkish and compatible with the structure of the original scale, had strong psychometric properties.
This scale, consisting of a total of 13 items and three dimensions, is a valid and reliable tool for the nursing
sample.

Keywords: Team, nurse, job crafting, scale adaptation

146



3. ULUSAL HEMSIRELIK YONETIMI KONGRESI
“BAKIMIN YONETIMI"

9-11 Eyliil 2023, istanbul | IBB Ali Emiri Efendi Kiiltiir Merkezi

B.53. Sieloff-King Kurumlarda Calisma Ekibi/ Grubu Giiclendirme Degerlendirme Ol¢egi’nin Tiirkceye
Uyarlanmasi ve Tiirk Hemsireler icin Psikometrik Ozelliklerinin Saptanmasi

Erdogan Yolbas!, Seher Basaran Agil?,

10000-0002-1575-9584, Hacettepe Universitesi Hemsirelik Fakiiltesi Hemsirelikte Yénetim Ana Bilim Dali

2.0000-0002-6383-9351, Hacettepe Universitesi Hemsirelik Fakiiltesi Hemsirelikte Yonetim Ana Bilim Dali

Giris ve Amag: Bu calisma ile ‘Sieloff-King Assessment of Work Team/ Group Empowerment within Or-
ganizations (SKAWGEO®©)/ Sieloft-King Kurumlarda Calisma Ekibi/ Grubu Giiglendirme Degerlendirme
Olgegi nin Tiirkce’ye adaptasyonu ve Tiirk hemsireler i¢in psikometrik 6zelliklerinin saptanmas1 amaglan-
maktadir. Bu metodolojik ¢alisma, hemsirelerin giiglendirme diizeylerini ve etkileyen faktorlerini belirlemeyi
amaclayan bir yiiksek lisans tezinin pargasidir.

Yontem: Arastirmanin 6rneklemini 260 hemsire olusturmustur. Dil gegerligi i¢in ISPOR rehberi kullanilmis-
tir. Kapsam gecerliginde Davis teknigi kullanilmistir. Yapr gegerligi, dogrulayict faktor analizi ve dlgiite baglh
gecerlik kullanilarak degerlendirilmistir. ¢ tutarlilik Cronbach’s a ve test-tekrar test giivenilirligi Pearson
korelasyon katsayilar1 kullanilarak degerlendirilmistir.

Bulgular: Olgege birincil diizey DFA uygulanmistir. 8 alt boyut ve 26 maddeden olusan lcek, birincil diizey
DFA sonucunda 7 alt boyut ve 20 madde ile dogrulanmistir. Dogrulanan modelin Uyum Indeks Degerleri;
y*/sd: 1,990, GFI: 0,887, NFI: 0,931, NNFI (TLI): 0,954, CFI: 0,964, RMSEA: 0,062"dir. (t: 296,537,
p<0,001). Olgegin genel Cronbach alfa degeri 0,940 ve alt dlgeklerin Cronbach alfa degerleri 0,81 ile 0,93
arasindadir. Olgiit bagimh gecerlik asamasinda kullamlan Cahsma Etkililigi Kosullar1 Anketi-II, ile
SKAWGEO puani arasinda orta diizeyde pozitif yonde istatistiksel olarak anlamli bir iliski bulunmustur
(r=0,657; p<0,001). Hotelling T? test sonucuna gore, dlgegin tepki yanliligi yoktur (p<0,001).

Tartisma ve Sonu¢: Hemsireler, amaglarina ulagmak i¢in gruplar veya takimlar halinde calistiklarindan,
grup giiclendirmeye iliskin bir hemsirelik teorisi, hemgirelik egitimi, uygulamasi ve arastirmasina rehberlik
etmek i¢in yardimci olabilir. Hemsirelerin takim gili¢clendirme diizeylerinin ve etkileyen faktorlerin belirlene-
rek, calisma ortamlarinda hemsirelerin ekip/grup olarak giiclendirilmeleri i¢in hemsire yoneticilerin stratejiler
gelistirilmesine, hemsire egitimcilerin bu konuda miifredatlarin1 gézden gecirerek giincellemelerine ve iilke
diizeyinde hemsirelerin takim giiclendirilmesi i¢in olusturulabilecek politikalara katki saglayacagi diisiintil-
mektedir.

Bu calisma, SKAWGEOQO nun Tiirk hemsireler ve hemsire yoneticiler 6rnekleminde gegerliligini ve giiveni-
lirligini gbsteren ilk calismadir. Bu ¢alismanin sonuglari, SKAWGEO’nun Tiirkiye baglaminda iyi psikomet-
rik 6zelliklere sahip oldugunu ve uygulamada hemsirelerin gli¢lendirme diizeylerini 6l¢mek i¢in kullanilabi-
lecegini dogrulamaktadir. Ancak, bu aracin psikometrik 6zelliklerini zaman i¢inde farkli kiiltiirel baglamlarda
degerlendirmek i¢in ek ¢aligsmalar 6nerilir.

Anahtar Kelimeler: Grup gii¢clendirme, giiclendirme, gegerlik, giivenirlik, hemsire
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B.53. Adaptation of the Sieloff-King Assessment of Work Team/Group Empowerment Within Organi-
zationsa Scale into Turkish and Determining its Psychometric Properties for Turkish Nurses

Introduction and Aim: This study aims to adapt the ‘Sieloff-King Assessment of Work Team/Group Empow-
erment within Organizations (SKAWGEQO®©)’ into Turkish and to determine its psychometric properties for
Turkish nurses. This methodological study is a part of master’s thesis aiming to determine nurses’ empower-
ment levels and influencing factors.

Method: The sample of the research consisted of 260 nurses. The ISPOR guide was used for language valid-
ity. Davis technique was used for content validity. Construct validity was assessed using confirmatory factor
analysis and criterion-related validity. Internal consistency was assessed using Cronbach’s o and test-retest
reliability using Pearson correlation coefficients.

Results: Primary level CFA was applied to the scale. The scale, which consists of 8 sub-dimensions and 26
items, was confirmed with 7 sub-dimensions and 20 items as a result of primary level CFA. Fit Index Values
of the validated model; ¥*/sd: 1.990, GFI: 0.887, NFI: 0.931, NNFI (TLI): 0.954, CFI: 0.964, RMSEA: 0.062.
(t:296.537, p<0.001). The overall Cronbach alpha value of the scale is 0.940 and the Cronbach alpha values of
the subscales are between 0.81 and 0.93. A moderately positive, statistically significant relationship was found
between the Work Effectiveness Questionnaire-I1I (CWEQ-II), used in the criterion-related validity phase, and
the SKAWGEO score (r=0.657; p<0.001). According to the Hotelling T2 test result, the scale has no response
bias (p<0.001).

Discussion and Conclusion: Since nurses work in groups or teams to achieve their goals, a nursing theory of
group empowerment may be helpful to guide nursing education, practice, and research. It is thought that by
determining the team empowerment levels of nurses and the factors affecting them, it will contribute to the de-
velopment of strategies by nurse managers to strengthen nurses as a team/group in work environments, nurse
educators to review and update their curricula on this subject, and policies that can be created to strengthen the
team of nurses at the country level.

This study is the first to demonstrate the validity and reliability of SKAWGEO in a sample of Turkish nurses
and nurse managers. The results of this study confirm that SKAWGEO has good psychometric properties in
the Turkish context and can be used to measure nurses’ levels of empowerment in practice. However, addi-
tional studies are recommended to evaluate the psychometric properties of this instrument in different cultural
contexts over time.

Keywords: Group empowerment, empowerment, validity, reliability, nurse
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B.54. Hemsirelerin Ekip Cahsmasi ile Bireysel Yenilik¢ilik Diizeyleri Arasindaki fliskinin Incelenmesi

Aylin Soylemez', Giilcan Taskiran Eskici?
10009-0002-2794-5058, Ondokuz May1s Universitesi, Saglik Uygulama ve Arastirma Merkezi

20000-0001-8331-4897, Ondokuz Mayis Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik Boliimii, Hem-
sirelikte YOnetim Anabilim Dalt

Giris ve Amagc: Saghigin gelistirilmesi, hastaliklarin dnlenmesi ve kaliteli hasta bakimi gibi olumlu 6rgiitsel
sonuclar i¢in ekip ¢aligmasinin yaninda bireysel yenilik¢ilik de biiyiik 6nem tagimaktadir. Bu ¢alismada hem-
sirelerin ekip calismasi ile bireysel yenilik¢ilik diizeyleri arasindaki iligskinin incelenmesi amaglanmastir.

Yontem: Tanimlayici ve kesitsel tipteki bu arastirma, kolayda drnekleme yontemiyle Samsun ilinde bir devlet
ve bir liniversite hastanesi olmak tizere iki farkli kurumda gorev yapmakta olan 355 hemsire ile yiiriitildii.
Veriler, Ekim 2022-Subat 2023 tarihleri arasinda Tanitic1 Bilgi Formu, Hemsirelikte Ekip Calismas1 Olgegi ve
Bireysel Yenilikgilik Olgegi kullanilarak toplandi. Verilerin analizinde giivenirlik analizi, tanimlayici analiz-
ler, iligki arayict analizler ile parametrik ve parametrik olmayan karsilastirma analizleri kullanildi. Aragtirma
icin etik kurul ve kurum izinleri alinmistir.

Bulgular: Hemsireler cogunlukla 30 yas ve altinda (%44,8), kadin (%87,3), evli (%64,5) ve lisans mezunuydu
(%83,9). Hemsirelerin ekip ¢aligmasi puan ortalamasi 3,64+0,62 (min=1, max=>5) idi. Hemsireler ekip ¢alis-
mas1 Ol¢eginden en diisiik puan1 Destek (Ort=3,30+0,91) alt boyutundan ve en yiiksek puan1 Ekip Liderligi
(Ort=3,85+0,88) alt boyutundan aldi. Hemsirelerin bireysel yenilikgilik 6l¢eginden elde ettikleri toplam puan-
lar ise 46-90 arasinda degismekteydi (Ort=67,73+8,42). Hemsirelerin ekip ¢alismasi toplam puan ortalamasi
ile bireysel yenilikgilik toplam puan ortalamasi arasinda pozitif yonlii, ¢cok zayif giicte ve istatistiksel olarak
ileri derecede anlamli bir iliski (r=0,195; p<0,001) bulundu. Ayrica hemsirelerin ekip ¢alismasi 6l¢eginin tiim
alt boyutlari ile bireysel yenilikgilik dlgeginin Fikir Onderligi ve Risk Alma alt boyutlari arasinda pozitif yon-
11, ¢cok zayif giicte ve istatistiksel olarak ileri derecede anlamli iliskiler bulundu.

Tartisma ve Sonug: Bu calismada hemsirelerin ekip ¢alismasi puaninin ortanin iizerinde oldugu ve buna gore
hemsirelerin kendi aralarindaki ekip ¢alismasindan doyumlu olduklar1 saptanmistir. Hemsirelerin bireysel
yenilik¢ilik puanina gore yenilikg¢ilik agisindan “sorgulayici” kategorisinde olduklari belirlenmistir. Ayrica
hemsirelerin ekip ¢aligmasi algis1 arttik¢a bireysel yenilik¢ilik diizeyleri de artmistir. Dolayisiyla hemsirelerin
yenilikgilik diizeylerinin arttirilmasi i¢in yonetici hemsirelerin birimlerinde ekip ¢alismasini olusturmasi ve
tesvik edici stratejiler uygulamasi dnemlidir.

Anahtar Kelimeler: Bireysel yenilik¢ilik, ekip ¢alismasi, hemsire, tanimlayici ¢aligma
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B.54. Examining The Relationship Between Nurses’ Teamwork and Individual Innovativeness Levels

Introduction and Purpose: In addition to teamwork, individual innovativeness is of great importance for
positive organizational results such as health promotion, disease prevention and quality patient care. In this
study, it was aimed to examine the relationship between nurses’ teamwork and individual innovativeness le-
vels.

Method: This descriptive and cross-sectional study was conducted with 355 nurses working in two different
institutions, a state hospital, and a university hospital, in Samsun with convenience sampling method. Data
were collected between October 2022 and February 2023 using the Introductory Information Form, the Nur-
sing Teamwork Scale, and the Individual Innovativeness Scale. In data analysis, reliability analysis, descripti-
ve analysis, correlational analysis, and parametric and non-parametric comparison analyzes were used. Ethics
committee and institutional permissions were obtained for the research.

Results: Nurses were mostly aged 30 and under(44.8%), female(87.3%), married(64.5%) and undergradua-
te(83.9%). Nurses’ teamwork mean score was 3.6440.62(min=1, max=5). And, nurses got the lowest score
from the Support(Mean=3.30+0.91) sub-dimension and the highest score from the Team Leadership(Me-
an=3.85+0.88) sub-dimension. The total scores obtained by the nurses from the individual innovativeness sca-
le ranged from 46-90(Mean=67.73+8.42). A positive, very weak, and statistically highly significant relations-
hip (r=0.195;p<0.001) was found between the nurses’ teamwork and individual innovativeness. In addition,
positive, very weak, and statistically highly significant relationships were found between all sub-dimensions
of the nurses’ teamwork scale and the Opinion Leadership and Risk-Taking sub-dimensions of the individual
innovativeness scale.

Discussion and Conclusion: In this study, it was determined that nurses’ teamwork score was above the midd-
le and accordingly, the nurses were satisfied with their teamwork among themselves. Nurses were in the “Ear-
ly Majority” category in terms of innovativeness. In addition, as the nurses’ perception of teamwork increased,
their individual innovativeness levels also increased. Therefore, to increase the innovation level of nurses, it
is important for nurse managers to create teamwork in their units and to implement encouraging strategies.

Keywords: Descriptive study, individual innovativeness, nurse, teamwork
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B.55. Hemsirelerde Orgiitsel Baghlik Konusunda Yapilmis Cahsmalarin incelenmesi: Sistematik
Derleme

Nazmiye KOSEOGLU', Ibrahim KAVASIL.AR?, Handan ALAN?

1 0000-0001-9467-2008, Istanbul Universitesi-Cerrahpasa Lisansiistii Egitim Enstitiisii
20000-0001-6172-3067, istanbul Universitesi Cerrahpasa Lisansiistii Egitim Enstitiisii
30000-0001-7414-2288, Istanbul Universitesi-Cerrahpasa, Florence Nightingale Hemsirelik Fakiiltesi

Giris ve Amag: Saglik kuruluslarinin en biiyiik insan giicii payina sahip hemsirelerin orgiitsel bagliligi, hiz-
met sunucusu olarak calisan memnuniyeti ve hizmet tiiketicisi olarak hasta memnuniyetini ve glivenligini
etkileyebileceginden kritik 6neme sahiptir. Bu ¢alismanin amaci, Tiirkiye’de hemsirelerin orgiitsel baglilig
ve bunu etkileyen faktorleri aragtiran ¢alismalari sistematik olarak incelemektir.

Yontem: Bu sistematik derlemede, 2011-2022 yillarinda yapilmis ve yazim dili Tiirkge olan galismalar “Go-
ogle Scholar, Dergi Park Akademik, Ulakbim ve EBSCO host” veri tabanlarindan “hemsire” ve “orgiitsel
baglilik” anahtar sozciikleri kullanilarak Aralik 2022-May1s 2023 tarihleri arasinda taranmuistir.

Bulgular: inceleme sonucunda, hakemli dergilerde yayimlanan 2286 arastirmaya ulasilarak, arastirmaya
kabul edilme Olgiitlerini tam karsilayan toplam 15 makale inceleme kapsamina alinmistir. Arastirmalarin
%66,6’s1nda (n:10) hemsirelerin orgiitsel baglilik diizeyi orta, %13,3’linde (n:2) diisiik ve %6,6’sinda (n:1)
diisiik-orta olarak bulunmustur. Iki calismada ise orgiitsel baglilik diizeyi ile ilgili bilgi paylasilmamustir.
Orgiitsel baglihigin yiiksek diizeyde oldugu calisma goriilmemistir. Orgiitsel baglilik 6lgek alt boyutlarina gére
puanlarini paylasan ¢aligmalarin %75’inde (n:6, N:8) devamlilik bagliliginin diger alt boyutlara gore yiiksek
oldugu saptanmustir. Incelenen arastirmalarda hemsirelerin orgiitsel baglilig1 ile sosyodemografik 6zellikleri
arasinda (yas, cinsiyet, medeni durum, egitim, kurumda ve meslekte calisma siiresi, gelir diizeyi) anlaml1 fark
bulan ve bulmayan c¢alismalarin oldugu saptanmistir. Ayrica orgiitsel adalet, giiven ve 6zdeslesme, liderlik
davraniglar, ig tatmini, mesleki baglilik, iletisim ve yasam doyumunun orgiitsel baglilik ile pozitif yonde
anlaml iliskisi oldugu bulunmustur. Sinizm, meslekten ve Orgiitten ayrilma niyetinin ise orgiitsel baglilik ile
negatif yonde anlamli iligkisinin oldugu saptanmistir.

Tartisma ve Sonug¢: Calisma kapsaminda incelenen arastirmalarda ¢cogunlukla hemsirelerin orgiitsel baglilig
orta diizeyde, devamlilik baglilig1 diger alt boyutlara gore yiliksek ve oOrgiitsel bagliligin gesitli orgiitsel
davraniglarla iligkili oldugu goriilmektedir. Bu sonuglar uluslararasi literatiir ile uyumludur ve iilkemiz
hemsirelik hizmetleri yonetiminde de konunun ele alinmasi1 gerektigini gostermektedir. Hemsirelerin 6rgiitsel
baghligini etkileyen faktorler goz Oniinde bulundurularak, bagliligi artiracak sekilde kurumsal ve ulusal
diizeyde politikalar gelistirilmesi gerekmektedir.

Anahtar Kelimeler: Hemsire, orgiitsel baglilik, sistematik derleme
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B.55. Review of Studies on Organizational Commitment in Nurses: A Systematic Review

Introduction and Aim: Organizational commitment among nurses, who make up the largest workforce in
healthcare organizations, is of critical importance as it can affect employee satisfaction as service providers,
patient satisfaction and safety as service consumers. The aim of this study is to systematically review studies
conducted in Turkey that investigate nurses’ organizational commitment and the factors influencing it.

Method: In this systematic review, studies conducted between 2011 and 2022, written in Turkish, were
searched between December 2022 and May 2023 using the keywords “nurse” and “organizational commit-
ment” in databases such as Google Scholar, Dergi Park Akademik, Ulakbim, and EBSCO host.

Results: As a result of the review, a total of 15 articles that fully met the inclusion criteria were included in
the review, out of 2286 research papers published in peer-reviewed journals. In 66.6% (n:10) of the studies,
nurses’ level of organizational commitment was found to be moderate, in 13.3% (n:2) it was low, and in 6.6%
(n:1) it was low-moderate. In two studies, no information was shared regarding the level of organizational
commitment. No study reported a high level of organizational commitment. Among the studies that shared
scores for organizational commitment subscales, 75% (n:6, N:8) found continuance commitment to be higher
than other sub-dimensions. The reviewed studies found both significant and non-significant relationships be-
tween nurses’ organizational commitment and sociodemographic characteristics (age, gender, marital status,
education, years of working in the institution and in the profession, income level). Additionally, a positive and
significant relationship was found between organizational justice, trust and identification, leadership behavior,
job satisfaction, professional commitment, communication, life satisfaction, and organizational commitment.
Cynicism and turnover intention were found to have a negative and significant relationship with organizational
commitment.

Discussion and Conclusion: The studies reviewed in this study mostly indicate that nurses’ organizational
commitment is at a moderate level, with continuance commitment being higher than other sub-dimensions,
and that organizational commitment is associated with various organizational behaviors. These results are in
line with international literature and indicate the need to address this issue in the management of nursing ser-
vices in our country. Considering the factors influencing nurses’ organizational commitment, policies should
be developed at the institutional and national levels to enhance commitment.

Keywords: Nurse, organizational commitment, systematic review
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B.56. Yeni Mezun Hemsirelerde Gerceklik Soku, Kisi-Is Uyumu ve Isten Ayrilma Niyeti Arasindaki
Tliskinin incelenmesi

Betiil Demir Celik!, Ulkii Baykal
1 0000-0003-4375-5406, Istanbul Bahgelievler Devlet Hastanesi

20000-0001-5790-5992, Istanbul Arel Universitesi

Giris ve Amag: Arastirmanin amaci yeni mezun hemsirelerin gergeklik soku, kisi- is uyumu ve isten ayrilma
niyetini belirleyerek, bunlar etkileyen etmenlerin ortaya konulmasidir.

Yéntem: Arastirmanin drneklemini Istanbul ili icinde yer alan bir sehir hastanesi ve bir iiniversite hastane-
sinde 0-24 ay arasinda mesleki deneyimi olan yeni mezun hemsireler olusturmustur. Arastirmaya 398 yeni
mezun hemsire katilmistir. Arastirmada hemsirelerin kisisel ve mesleki 6zelliklerini belirlemeye yonelik 11
maddeden olusan soru formu ve gergeklik soku 6l¢egi, kisi-is uyumu 6lgegi ve isten ayrilma niyeti dlgegi
kullanilmustir.

Bulgular: Arastirmaya katilan hemsirelerin %88,9’u sehir hastanesinde ¢aligmakta olup % 76,9’u lisans dii-
zeyinde 6grenime sahiptir. Yeni mezun hemsirelerin %80,2’si uyum egitimi alirken, %39,4’1i mentor hemsire
ile calismistir. Arastirma verileri incelendiginde; kadin (p=0,009), yogun bakimda ¢alisan (p=0,006), birimler
arasi rotasyon uygulanan (p=0,031) ve meslegi puani yettigi i¢in segen (p=0,001) hemsirelerin isten ayrilma
niyetlerinde anlamli derecede farklilik gézlenmistir (p<<0,05). Rotasyon yapilan (p=0,001), uyum egitimi al-
mayan (p=0,001) ve mentor hemsire ile ¢alismayan (p=0,001) hemsirelerde ger¢eklik soku yagsama oraninda
anlamli derecede farklilik saptanmistir (p<0,05). Gergeklik soku, kisi-is uyumu ve isten ayrilma niyeti 6lgek-
leri arasindaki iligki incelendiginde; gerceklik soku ile kisi-is uyumu arasinda negatif yonlii ¢ok zayif kore-
lasyon (r=-0,184), gerceklik sokuyla isten ayrilma niyeti arasinda pozitif yonlii zayif korelasyon (r=0,397) ve
kisi-is uyumu ile isten ayrilma niyeti arasinda negatif yonlii zayif korelasyon (r=-0,262) saptamistir.

Tartisma ve Sonug¢: Sonug olarak; yeni mezun hemsirelerin mesleki uyum ve gelisimlerine yonelik ¢esitli
ithtiyaclari bulunmaktadir. Mesleki egitim sirasinda ve meslege baslamadan kurum tarafindan verilen egitimler
ile yeni mezun hemsireler hemsirelik meslegine daha iyi hazirlanabilir.

Anahtar Kelimeler: Gergeklik soku, isten ayrilma niyeti, kisi-is uyumu, yeni mezun hemsire
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B.56. Examinition of the Relationship Between Reality Shock, Person- Job Complience and Intention to
Leave in New Graduated Nurses

Introduction and Aim: The aim of the research is to determine the factors affecting the reality shock, per-
son-work harmony and intention to leave work of newly graduated nurses and to reveal the factors affecting
them.

Method: The sample of the study was composed of newly graduated nurses who have professional expe-
rience between Dec-24 months in a city hospital and a university hospital located in Istanbul province. 398
newly graduated nurses participated in the study. In the research, data were collected using a question form
consisting of 11 items and a reality shock scale, a person-job compatibility scale, and a quit intention scale to
determine the personal and professional characteristics of nurses.

Results: 88.9% of nurses work at the city hospital, and 76.9% have a bachelor’s degree. 80.2% of newly gra-
duated nurses have received orientation training, while 39.4% have worked with a mentor nurse. According to
the results of the study, there was a significant difference in Dec intention to leave work in women (p=0.009),
intensive care workers (p=0.006), nurses who were rotated between units (p=0.031) and nurses who chose
their profession because their score was sufficient (p=0.001) (p<0,05).There was a significant difference in
the rate of experiencing reality shock in nurses who underwent rotation (p=0.001), did not receive orientation
training (p=0.001), and did not work with a mentor nurse (p=0.001) (p<0,05). Reality shock, person-job fit and
the scale examined the relationship between turnover intention; person-job fit with a very weak negative cor-
relation between shocks to the way reality (r=-0,184), person-job fit with a weak negative correlation between
the directional turnover intention (r=-0,262), between the shock of the reality with the intention to leave that
job a directional weak positive correlation (r=0,397) detected.

Discussion and Conclusion: As a result, newly graduated nurses have various needs for their professional
adaptation and development. Newly graduated nurses can be better prepared for the nursing profession with
the trainings provided by the institution during vocational education and before starting the profession.

Keywords: Reality shock, new graduated nurses, intention to leave, person-job complience
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B.57. Yonetici Hemsirelerin Oz Yeterlilik Diizeyleri, Giiclendirme Algilar1 ve Profesyonel Otonomiye
Yonelik Tutumlar1 Arasindaki iliski

Biisra Nur Omiir!, Merve Tarhan?

1 0000-0002-1802-1921, istanbul Medipol Universitesi

2.0000-0002-9841-4708, istanbul Medipol Universitesi

Giris ve Amagc: Saglik ve hemsirelik bakim hizmetlerinin kaliteli ve giivenli sunulabilmesi, saglikli ¢aligma
ortamlarinin olugabilmesi ve sagligin gelistirilebilmesi i¢in hemsirelik hizmetleri yonetimi saglik kurulusla-
rinda 6nemli bir yer tutmaktadir. Yonetimde gorev alan yonetici hemsireler, tiim bu siireclerin en iyi sekil-
de gerceklesebilmesi igin yetkin, profesyonel ve 6zerk bireyler olmasi gerekmektedir. Yonetici hemsirelerin
degisen saglik bakim hizmetlerini daha etkili yonetebilmek i¢in ayirt edici becerilere sahip olmasi ve bu
becerilerine karsi inanct gerekmektedir. Bu noktadan hareketle arastirma, yonetici hemsirelerin 6z yeterlilik
diizeyleri, giiclendirme algilar1 ve profesyonel otonomiye yonelik tutumlarinin belirlenmesi amaciyla gergek-
lestirildi.

Yéntem: Tanimlayici-kesitsel tasarimli arastirma, Mart-Haziran 2023 tarihleri arasinda istanbul’da iki egi-
tim-arastirma hastanesi, bir sehir hastanesi ve ii¢ dzel hastanede gerceklestirildi. Orneklem biiyiikliigii, cev-
rimig¢i bir hesaplayiciyla 164 olarak belirlenmis olup rastgele 6rnekleme yontemi ile 180 alt kademe yonetici
hemsireye ulasildi. Kisisel Ozellikler Formu, Y&netici Hemsirelerde Oz Yeterlilik Diizeyleri Olgegi, Orgiitsel
Giiclendirme Olgegi, Psikolojik Giiglendirme Olcegi ve Hemsireler i¢in Profesyonel Otonomiye Y énelik Tu-
tum Olgeginden olusan anket formu ile veriler toplandi. Tanimlayici testler, dogrusal regresyon analizi ve ara-
cilik roliin anlamliligin1 stnamak i¢in Bootstrapping testi ile veriler analiz edildi. Bu aragtirma i¢in etik onay,
hastanelerden ve hemsirelerden yazili izin alindi (Tarih: 02.01.2023, Karar No: 197).

Bulgular: Yonetici hemsirelerin 6z yeterlilikleri, en yiiksek uygulamada (4,24+0,43), en disiik planla-
mada (3,95+0,45) 6z yeterlilik alt boyutlarindan elde ettikleri saptandi. Psikolojik (6,2340,49) ve orgiitsel
(23,80+2,85) gliglendirme algilari ile profesyonel otonomiye yonelik tutumlari (72,00+8,34) yiiksek diizeyde
bulundu. Profesyonel otonomiye yonelik tutumlardaki degisimin %35°1 koordinasyonda 6z yeterlilik, Psiko-
lojik Gii¢lendirme Olgeginin yeterlilik ve Orgiitsel Giiclendirme Olgeginin bigcimsel olmayan giic alt boyutlart
tarafindan aciklandi (F=31,362; p<0,001; R2=0,35). Alt kademe yonetici hemsirelerin koordinasyonda 6z ye-
terlilik diizeylerinin profesyonel otonomiye yonelik tutumlart ile iliskisinde psikolojik (B=1,682; %95 Giiven
Arali$1=0,220-3,701) ve orgiitsel giiglendirme (=2,948; %95 Giiven Araligi=0,956-5,508) algilarinin kismi
aracilik rolii oldugu belirlendi.

Tartisma ve Sonug¢: Arastirmanin sonuglari; alt kademe yonetici hemsirelerin koordinasyonda 6z yeterli-
lik diizeyleri, profesyonel otonomiye yonelik tutumlarinin dogrudan gii¢clendirebilecegi gibi psikolojik ve
orgiitsel giiclendirme algilari yiikselterek de profesyonel otonomiye yonelik tutumlart etkileyebilecegini
gostermektedir. Alt kademe yoOnetici hemsirelerin profesyonel otonomiye yonelik tutumlarinmi giiglendirmek
ve 0z yeterliliklerini ortaya ¢ikarmak icin list kademe yonetici hemsirelerin bireysel ve orgiitsel giiclendirmeyi
hedefleyen yonetsel yaklagimlar kullanilmasi 6nerilmektedir.

Anahtar Kelimeler: Giiclendirme, hemsirelik, mesleki 6zerklik, 6z yeterlilik, yonetici hemsireler.
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B.57. The Relationship Between Self-Efficacy Levels, Empowerment Perceptions And Professional
Autonomy Attitudes Among Nurse Administrators

Introduction and Aim: Providing quality and safe healthcare and nursing care services requires effective
nursing service management. To carry out all these processes optimally, lower and upper-level managers need
to be professional and autonomous individuals. Furthermore, lower-level nurse managers playing a signifi-
cant role in practice need to possess distinctive skills and belief in their skills. The current research aims to
determine nurse managers’ self-efficacy levels, empowerment perceptions, and attitudes towards professional
autonomy.

Method: The descriptive-cross-sectional study was conducted between March-June 2023 in Istanbul, invol-
ving two training and research hospitals, one city hospital, and three private hospitals. The sample size was
determined to be 164, using an online calculator, and 180 lower-level nurse managers were reached through
random sampling. Data was collected using the Personal Characteristics Form, Nurse Managers’ Self-Efficacy
Levels Scale, Organizational Empowerment Scale, Psychological Empowerment Scale, and Nurses’ Attitude
Towards Professional Autonomy Scale. Descriptive tests, linear regression analysis, and a Bootstrapping test
to analyze the significance of the mediation role were employed. Ethical approval and written consent was
obtained from the hospitals and nurses (Date: January 02, 2023, Decision No: 197).

Results: The results showed nurse managers have the highest self-efficacy in practice (4.24+0.43) and the
lowest self-efficacy in planning (3.95+0.45). Psychological (6.23+0.49) and organizational (23.80+2.85) em-
powerment and attitudes towards professional autonomy (72.00£8.34), were at a high level. 35% of the vari-
ance in attitudes towards professional autonomy was explained by self-efficacy in coordination, the compe-
tence dimension of the Psychological Empowerment Scale, and the non-formal power sub-dimensions of the
Organizational Empowerment Scale (F=31,362; p<0,001; R2=0,35). Results determined the psychological
(B=1.682; 95% Confidence Interval=0.220-3.701) and organizational empowerment ($=2.948; 95% Confiden-
ce Interval=0.956-5.508) perceptions had a partial mediating role in the relationship between self-efficacy in
coordination and attitudes towards professional autonomy among lower-level nurse managers.

Discussion and Conclusion: The result of this study determined that the perceptions of psychological and
organizational empowerment have a partial mediating role in the relationship between nurse managers’ sel-
f-efficacy levels in coordination and their attitudes towards professional autonomy. In conclusion, senior nurse
managers should use managerial approaches targeting individual and organizational empowerment to enhance
the attitudes of lower-level nurse managers towards professional autonomy and reveal their self-efficacy.

Keywords: Empowerment, nursing, nurse administrators, professional autonomy, self-efficacy

156



3. ULUSAL HEMSIRELIK YONETIMI KONGRESI
“BAKIMIN YONETIMI"

9-11 Eyliil 2023, istanbul | IBB Ali Emiri Efendi Kiiltiir Merkezi

B.58. COVID-19 Pandemisinde Hemsirelerin Is Stresi Diizeyleri ve Is Stres ile Basa Cikma
Davramslarinin Belirlenmesi

Fuat Kahraman!, Necmettin Isci, Hasan Tiile?

'0000-0002-7255-1149, Igdir Universitesi Saglik Bilimleri Fakiiltesi Hemgirelik Boliimii
20000-0002-6896-5234, 1gdir Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii
30000-0002-8037-3151, T.C. Saglhk Bakanligi SBU Kayseri Sehir Hastanesi

Giris ve Amag: Arastirma, COVID-19 pandemisinde hemsirelerin is stresi diizeyleri ve stres ile basa ¢ikma
davraniglarinin belirlenmesi amaciyla kesitsel-tanimlayici tipte gergeklestirilmistir.

Yontem: Arastirma, Mart 2020-Haziran 2020 tarihleri arasinda Google Form ile ulasilabilen ve 6rnekleme
dahil edilen 553 hemsire ile gerceklestirilmistir. Arastirmanin verileri, Tanitict Bilgi Formu, s Stres Olcegi ve
Stresle Basa Cikma Tarzlar1 Olgegi ile elde edilmistir. Arastirmada, yazili onam ve etik onay almmustir. Aras-
tirma verileri, glivenirlik Chronbaha Alfa analizi, tanimlayic istatistikler, Bagimsiz gruplarda t testi, ANOVA
Varyans analizi ve Pearson Korelasyon Analizi ile degerlendirilmistir. Aragtirmada, anlamlilik diizeyi p<0.05
olarak alinmistir.

Bulgular: Arastirmada, hemsirelerin ortalama 31,73+7,98 yasinda, %36’sinin 35 yas ve iizerinde %64,4 ’iiniin
kadin, %54,4’liniin bekar, %56,6’sinin lisans ve iizeri mezunu, %79,6’sinin saglik bakanligi hastanesinde
calistigl, %44,5’inin meslekte 1-5 yil ve %47,4’liniin haftalik 40 saat {izerinde calistigi, %46’sinin 08-08
vardiyasinda ve %18,5’sinin pandemi ile ilgili birimlerde calistig1 belirlenmistir. Arastirmada, hemsirelerin
%350.5’inin COVID-19’1u hastalar ile ara sira temas halinde oldugu, %46.32iiniin COVID-19’lu hastaya bakim
verdigi, %89 unun COVID-19’1u hastaya bakim verirken virlis bulasmasindan endise duydugu ve %74,1’inin
COVID-19’1u ile ilgili egitim aldig1 saptanmistir. Arastirmada, hemsirelerin is stresi skorunun 7,71£2,25 puan
ve is stresi bas etme skorunun ise 6,73+2,24 oldugu belirlenmistir. Hemsirelerin Is Stres Olgegi’nin alt boyut-
larindan sirayla; Is Rolii Belirsizligi’nden 19,35+4,92 puan, Is Rolii Uyusmazligi’ndan 20,41+6,44 puan ve Is
Rolii Yiikii’nden 7,40+1,94 puan aldiklar1 ve puan ortalamalarinin orta diizeyin {izerinde oldugu saptanmis-
tir. Arastirmada, hemsirelerin Stresle Basa Cikma Tarzlar1 Olgegi alt boyutlarindan sirayla Kendine Giivenli
Yaklasim’dan 14,39+4,65, Iyimser Yaklasim’dan 9,76+3,35, Caresiz Yaklasim 8,96+4,83, Boyun Egici Yak-
lagim’dan 6,39+3,64 ve Sosyal Destek Arama Yaklagimindan 7,41+£2,15 puan aldiklar1 belirlenmistir. Arag-
tirmada, hemsirelerin is stresi diizeyi ile stres ile bas etme tarzlar1 arasinda pozitif yonde ve diistik diizeyde
anlamli iligki oldugu bulunmustur.

Tartisma ve Sonug: Arastirmada, COVID-19 pandemisinin ilk doneminde hemsirelerin is stresinin ve i stre-
si ile bag etmelerinin orta diizeyin tizerinde oldugu ve hemsirelerin stresle bas etmede kendilerini orta diizeyde
yeterli olarak degerlendirdikleri sonucuna ulasilmistir

Anahtar Kelimeler: COVID-19, hemsire, is stresi, is stresi ile basa ¢ikma, pandemi.
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B.58. Determination of Nurses’ Work Stress Levels and Work Stress Coping Behaviors During the
COVID-19 Pandemic

Introduction and Purpose: The research was conducted in a cross-sectional-descriptive type to determine
nurses’ work stress levels and stress-coping behaviors during the COVID-19 pandemic.

Method: The research was conducted between March 2020 and June 2020 with 553 nurses who could be
reached via Google Forms and were included in the sample. The data of the research were obtained through
the Introductory Information Form, Work Stress Scale and Stress Coping Styles Scale. In the study, written
consent and ethical approval were obtained. Research data were evaluated for reliability using Chronbaha
Alpha analysis, descriptive statistics, t-tests in independent groups, ANOVA analysis of variance, and Pearson
correlation analysis. In the study, the significance level was taken as p<0.05.

Results: In the study, the average age of the nurses was 31.73+7.98 years old, 36% were 35 years old and
over, 64.4% were women, 54.4% were single, 56.6% had a bachelor’s degree or above, 79.6% worked in a
Ministry of Health hospital, % It was determined that 44.5% of them worked in the profession for 1-5 years
and 47.4% worked more than 40 hours a week, 46% worked in the 08-08 shift and 18.5% worked in pande-
mic-related units. In the research, 50.5% of nurses are in occasional contact with patients with COVID-19,
46.32% of them provide care to patients with COVID-19, 89% of them are concerned about virus transmission
while caring for patients with COVID-19, and It was determined that 74.1 of them received training regarding
COVID-19 patients. In the study, it was determined that the nurses’ work stress score was 7.71£2.25 points,
and their work stress coping score was 6.73+£2.24. The sub-dimensions of the Nurses’ Work Stress Scale are
as follows: It was determined that they received 19.35+4.92 points from Work Role Ambiguity, 20.41+6.44
points from Work Role Incompatibility, and 7.40+1.94 points from Work Role Burden, and their mean scores
were above the medium level. In the study, nurses’ scores on the Stress Coping Styles Scale sub-dimensions
were 14.39+4.65 for Self-Confident Approach, 9.76+3.35 for Optimistic Approach, 8.96+4.83 for Helpless
Approach, 6.39+£3.64 for Submissive Approach and 7.41+2.15 for Social Support Seeking Approach. It was
determined that they received points. In the study, it was found that there was a significant positive and low-le-
vel relationship between nurses’ work stress level and their styles of coping with stress.

Discussion and Conclusion: In the study, it was concluded that nurses’ work stress and coping with work
stress were above the medium level in the first period of the COVID-19 pandemic, and nurses evaluated them-
selves as moderately competent in coping with stress.

Keywords: COVID-19, nurse, work stress, coping with work stress, pandemic.
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B.59. Hemsirelerde Kayirmacilik Algisinin ise Yabancilasma ve Isten Ayrilma Niyetine EtKisi

Isik Atasoyl—Serap Altuntas?
' 0000-0003-2310-6820, Bandirma Onyedi Eyliil Universitesi
20000-0002-7695-7736, Bandirma Onyedi Eyliil Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik Boliimii

Giris ve Amac: Diinyanin her yerinde kayirmacilik calisma ortamlarinda siklikla karsilagilan olumsuz
davraniglardan biridir. Yapilan aragtirmalara gore kayirmacilik arttikca ¢alisanlarda orgiitsel bagliligin azaldig:
ve isten ayrilma egiliminin artti1 tespit edilmistir. Ise yabancilasma ¢alisanin isini anlamsiz bulmasi, kendisini
yalniz, yetersiz gormesi olarak tanimlanmaktadir. Yonetim bigimi, rol belirsizlikleri, ¢alisma sartlarinin zor
olmasi, kisiye kurum tarafindan deger verilmemesi, bireyin isine yabancilasmasina neden olabilmektedir. Ise
yabancilasan bireyde is doyumsuzlugu, tlikenmislik, isten ayrilma niyeti vb. goriildiigii belirtilmektedir.

Bu ¢aligma, hemsirelerde kayirmacilik algisinin ise yabancilagma ve isten ayrilma niyetine etkisinin belirlen-
mesi amaciyla tanimlayici ve iligki arayici olarak gergeklestirilmistir.

Yontem: Calisma, ¢cevrimici olarak ulasilan goniillii 250 hemsire ile yapilmistir. Veriler, tanitict bilgi formu,
orgiitsel kayirmacilik algis1 6lgegi, ise yabancilagma 6lgedi ve isten ayrilma niyeti 6lgegi ile toplanmustir.
Calisma i¢in etik kurul onay1 alinmigtir. Veriler, SPSS 28 programu ile frekans ve yiizde dagilimi, tanimlayici
istatistikler, Cronbach alfa katsay1si, korelasyon analizi ve regresyon ile analiz edilmistir.

Bulgular: Hemsirelerin en fazla “i¢ grup yanlilig1” yasadiklar1 (20,13+5,59), ise yabancilagma (77,80 +14,93)
ve isten ayrilma niyetlerinin orta diizeyde oldugu (7,83 £3,09) belirlenmistir. Kayirmacilik algisi ile ise ya-
bancilagsma (r= 0,391, p<0,001) ve isten ayrilma niyeti arasinda (r= 0,425, p <0,001) anlamli, pozitif ve zayif
diizeyde bir iligki oldugu saptanmigtir. Kayirmacilik algisinin servis hemsirelerinde yonetici hemsirelere gore
daha yiiksek oldugu ve aradaki farkin istatistiksel olarak anlamli oldugu (F=2,151;p<0,075), servis hemsirele-
rinin ise yabancilagsma diizeyi en yiiksek, yonetici hemsirelerin ise en diisiik oldugu ve aradaki farkin istatis-
tiksel olarak anlamli oldugu (F=11,455;p<0,001) belirlenmistir. Y 6netici hemsirelerin isten ayrilma niyetinin
en diisiik oldugu tespit edilmistir.

Tartisma ve Sonuc: Bu calismada hemsirelerde kayirmacilik algisinin ise yabancilasma ve isten ayrilma ni-
yeti lizerinde pozitif ve anlamli etkisinin oldugu sdylenebilir. Hastanelerde kayirmaciligin 6niine gegilmeli ve
yoneticiler tarafsiz davranmalidir. Hemsirelerin ise yabancilagsma ve isten ayrilma niyetleri orta diizeydedir.
Hemsirelerin uzun siire ayn1 kurumda kalmalar1 ve verimli olabilmeleri i¢in ise yabancilasmay1 onleyici yo-
netsel politikalarin gerekli oldugu sdylenebilir. Boylece isten ayrilma niyetleri azaltilabilir.

Anahtar Kelimeler: Hemsire, kayirmacilik, ise yabancilagma, isten ayrilma.
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B.59. The Effect of Cronyism Perception on organizational alienation and Intention to Resign Among
Nurses

Introduction and Aim: In workplaces around the world, cronyism is a negative attitude frequently expe-
rienced. Research has shown that the tendency to quit one’s employment rises, and employee organizational
commitment falls as cronyism levels increase. The definition of work alienation is when an employee feels
inadequate and alone at work, as well as finding the job meaningless. The management style, role ambiguities,
challenging working conditions, and lack of appreciation by the organization can lead to an individual’s alie-
nation from their job. According to the research, a person who feels alienated at work may experience burnout,
job dissatisfaction, or even the intent to resign.

This descriptive and exploratory study aimed to ascertain the impact of discrimination perception on alienati-
on from work and the intention to leave the job among nurses.

Method: The study included 250 volunteer nurses who were found online. Data were collected with an in-
dividual introduction form, organizational favoritism perception and alienation scale, and intention to resign
scale. The study has been approved by the ethics committee. The data were analyzed using the SPSS 28 prog-
ram for frequency and percentage distribution, descriptive statistics, Cronbach’s alpha coefficient, correlation
analysis, and regression.

Results: According to the results, nurses were found to have the highest levels of “in-group bias” (20.13 5.59),
alienation from their jobs (77.80 14.93), and a moderate intention to resign (7.83 3.09). It was found that the
cronyism perception and organizational alienation (r =0.391, p 0.001) and the intention to leave (r = 0.425,
p 0.001) had a significant, positive, and weak association. Service nurses perceived favouritism as more inc-
reasing than manager nurses, and this difference was statistically significant (F = 2.151; p 0.075). Manager
nurses experienced the lowest levels of work alienation, while service nurses experienced the greatest levels,
and this difference was statistically significant (F = 11.455; p 0.001). It was determined that nurse managers
had the lowest intention to leave their jobs.

Discussion and Conclusion: It can be said that the perception of favouritism in nurses has a positive and
significant effect on work alienation and intention to leave.

In hospitals, nepotism should be prevented, and managers should behave impartially. The amount of alienation
from their jobs and intention to resign among nurses is medium.

For nurses to remain in the same institution for a long time and to be productive, administrative policies to
prevent alienation from work are required. Thus, Intentions to resign or quit can be reduced.

Keywords: Nurse, cyronism, organizational alienation, intention to resign

160



3. ULUSAL HEMSIRELIK YONETIMI KONGRESI
“BAKIMIN YONETIMI"

9-11 Eyliil 2023, istanbul | IBB Ali Emiri Efendi Kiiltiir Merkezi

B.60. Hemsirelerde Orgiitsel Korliik ve Is Doyumu Tliskisi

Merve Ozlii!, Filiz Kantek?
0000-0003-2988-5845, Afyon Saglik Bilimleri Universitesi Atatiirk MYO, Afyon
0000-0002-1524- 9824, Akdeniz Universitesi, Hemsirelik Fakiiltesi, Antalya

Giris ve Amac: Orgiitsel korliik, kurumlarda kullanilan ydntem/uygulamalardaki hatalar ile gelecekteki olasi
firsat/risklerin calisanlar ve yoneticiler tarafindan algilanamamasi olarak tanimlanmaktadir. Orgiitsel korliigiin,
cevredeki firsat ve tehditlere yonelik kayitsizlik/farkinda olmama, faaliyetlerde verimsizlik, ¢aliganlarda
monotonluk ve tilkenmislik duygusu, gelisim ve 6grenme gibi durumlarin yerine getirilememesi, etkili ve
saglikli vizyonda noksanlik gibi kurumlar i¢in olduk¢a olumsuz orgiitsel sonuglarinin oldugu bildirilmektedir.
Orgiitsel korliik kavrami hemsirelik igin yeni bir kavramdir ve hemsirelik literatiiriinde oldukca smirl bilgi
bulunmaktadir. Bu ¢alismanin amact; hemsirelerin is doyumu ve orgiitsel korlik diizeyini belirlemek, bu
diizeyler arasinda anlamli bir iligki olup olmadigini incelemektir. Caligsma sonuglart hemsirelerde is doyumunun
artirllmasina ve orgiitsel korliiglin anlasilmasina katki saglayacaktir.

Yontem: Tanimlayici ve kesitsel tasarima sahip bu ¢alisma Temmuz- Agustos 2023 tarihleri arasinda, kartopu
orneklem yontemi ile 150 hemsirenin katilimiyla gergeklestirilmistir. Verilerin toplanmasinda online anket
yontemi kullanilmigtir. Yeni goniillii katilimciya ulasilamamasi ile ¢alisma sonlandirilmistir. Calismanin etik
kurulu Akdeniz Universitesi Girisimsel Olmayan Etik kurulundan alinmistir. Veriler “Kisisel Bilgi Formu”,
“Orgiitsel Korliik Olgegi” ve “Is Doyumu Olgegi” kullanilarak toplanmstir. Veriler Jamovi programi kulla-
nilarak analiz edilmistir. Veri analizinde say1, yiizde, ortalama, korelasyon analizi ve Cronbach alpha testleri
kullanilmastir.

Bulgular: Katilimcilarin %79,3’iiniin kadin, %350,0’inin evli, %96,7’sinin kamu hastanesinde c¢alistig1 ve
yas ortalamalarinin 30,8 (SS=7,42) oldugu saptanmistir. Hemsirelerin orgiitsel korliikk dlgek puanin 3,27
(SS=0,654) ve is doyumu 6lcegi puan ortalamasinin 24,7 (SS=5,20) oldugu belirlenmistir. Orgiitsel korliik
ile iy doyumu puanlar1 arasinda pozitif iligki (r=,167; p<0,05) oldugu saptanmistir. Ayrica orgiitsel korliik alt
boyutlari olan 6rgiitsel etkenler (r=,204; p<0,05) ve sektdrel etkenler (1=,191; p<0,05) boyutlar1 ile i doyumu
puanlar1 arasinda pozitif iligki oldugu belirlenmistir.

Tartisma ve Sonuc¢: Calismada hemsirelerin 6rgiitsel korliik ve is doyum diizeylerinin ortalamanin iizerinde
oldugu; orgiitsel korliik ve is doyumu arasinda pozitif iliski oldugu sonucuna ulagilmistir.

Anahtar Kelimeler: Orgiitsel korliik, is doyumu, hemsirelik
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B.60. The Relationship Between Organizational Blindness and Job Satisfaction in Nurses

Introduction and Aim: Organizational blindness is defined as the failure to perceive errors in the methods/
applications used in institutions and possible future opportunities/risks by employees and managers. It is re-
ported that organizational blindness has very negative organizational consequences for institutions, such as
indifference/awareness of opportunities and threats in the environment, inefficiency in activities, feeling of
monotony and burnout in employees, failure to fulfil conditions such as development and learning, and lack
of effective and healthy vision. The concept of organizational blindness is a new concept for nursing, and
there is very limited information on it in the nursing literature. The purpose of this study is to determine the
level of job satisfaction and organizational blindness of nurses and to examine whether there is a significant
relationship between these levels. The study results will contribute to increasing job satisfaction in nurses and
understanding organizational blindness.

Method: This study, which has a descriptive and cross-sectional design, was conducted between July and Au-
gust 2023 with the participation of 150 nurses using the snowball sampling method. An online survey method
was used to collect data. The study was terminated as a new volunteer participant could not be reached. The
ethics committee of the study was taken from Akdeniz University Non-Interventional Ethics Committee. Data
were collected using the “Personal Information Form”, “Organizational Blindness Scale” and “Job Satisfac-
tion Scale”. Data were analyzed using the Jamovi program. Number, percentage, average, correlation analysis
and Cronbach alpha tests were used in data analysis.

Results: It was determined that 79.3% of the participants were women, 50.0% were married, 96.7% worked in
a public hospital, and their average age was 30.8 (SD = 7.42). It was determined that the nurses’ organizational
blindness scale score was 3.27 (SD=0.654), and their job satisfaction scale mean score was 24.7 (SD=5.20).
It was determined that there was a positive relationship between organizational blindness and job satisfaction
scores (r=.167; p<0.05). Additionally, it was determined that there was a positive relationship between orga-
nizational factors (r=.204; p<0.05) and sectoral factors (r=.191; p<0.05), which are sub-dimensions of organi-
zational blindness and job satisfaction scores.

Discussion and Conclusion: In the study, nurses’ organizational blindness and job satisfaction levels were
above average. It was concluded that there is a positive relationship between organizational blindness and job
satisfaction.

Keywords: Organizational blindness, job satisfaction, nursing
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B.61. Hemsirelerde Iletisim Becerileri ile Tlgili Yapilmis Olan Tez Profillerinin incelenmesi

Filiz Coskun!, Derya Giindiiz Hosgor?
10000-0002-4148-3227, Saglik Bilimleri Universitesi
20000-0002-1377-4617, Usak Universitesi Tip Fakiiltesi Egitim ve Arastirma Hastanesi

Giris ve Amac: Hemsirelik, hasta veya saglikli bireylerle kurdugu kisilerarasi iligki araciligiyla insana dog-
rudan hizmet veren mesleklerdendir. Hemsirelerin etkili iletisim becerileri; bakim kalitesi arttirilmasi, hasta
giivenliginin saglanmasi, hasta ve ¢alisgan memnuniyetinin arttirilmasit agisindan 6nemlidir. Bu ¢aligmada
Tiirkiye’de hemsirelikte iletisim becerileri hakkinda yapilan lisansiistii tezlerinin incelenmesi amaglanmustir.

Yéntem: Tanimlayici tipteki calismanin verileri, Yiiksek Ogretim Kurulu (YOK) Ulusal Tez Merkezi ne ka-
yith tezlerden elde edilmistir. “Hemsire”, “hemsirelik”, “iletisim” ve “iletisim becerisi” gibi anahtar kelime-
lerin Tiirkge ve Ingilizce formlar1 ve/veya yazilarak tarama islemi gergeklestirilmistir. 22-25 Agustos 2023
tarihleri arasinda gergeklestirilen tarama sonucunda 38 tezin 6zet ve tam metnine ulasilmistir. Arastirmacilar
tarafindan belirlenen dahil etme ve diglanma kriterleri sonucunda; 23 tez ¢alisma kapsamina alinmistir. Ve-
riler; tezin tarihi, tiirti, yapildig1 iiniversite tiirii, yapilan anabilim dali, arastirma tipleri, 6rneklem sayilar1 ve
kullanilan 6l¢iim araglar1 olarak siniflandirilmistir. Veriler degerlendirilirken tanimlayicr istatistikler kullanil-
migtir.

Bulgular: Calisma kapsaminda lisansiistii tezlerin %48’inin 2016-2019 yillar1 arasinda yapildigy,
%387’sinin yiiksek lisans tezi oldugu saptanmistir. Tezlerin ¢alisildig: iiniversite tiirleri incelendiginde;
%352,2’sinin vakif iiniversitesinde yapildig ve tezlerin %48,7’sinin hemsirelik anabilim dalinda yazildig:
belirlenmistir. Iletisim becerilerini 6l¢mek igin tezlerde kullanilan él¢ekler incelendiginde; %56,5’ide
Balc1 (1996) tarafindan gelistirilen ve Ersanli ve Balc1 (1998) tarafindan yeniden diizenlenmis olan “fleti-
sim Becerileri Envanteri” nin kullanildig1 saptanmistir. Tezlerde kullanilan arastirma tiplerine bakildiginda
%39’1’inde tanimlayic tip arastirma modeli kullanildig1 belirlenmistir. Tezlerin 6rneklem hacmi incelendi-
ginde; en az 36, en ¢cok 751 6rnekleme sahip oldugu ve tezlerin ortalama 6rneklem hacminin ise 209,4 oldugu
bulunmustur. Calismaya déhil edilen tezlerin bulgular1 incelendiginde; hemsirelerin iletisim becerilerinin yiik-
sek veya orta diizeyde oldugu, iletisim becerileri ile duygusal zeka, problem ¢6zme becerisi, empatik egilim
ve is doyumlar1 arasinda pozitif yonde anlamli bir iliski oldugu gortilmistiir.

Tartisma ve Sonu¢: Hemsirelik uygulamalarinda iletisim becerisi etkisinin deneysel desende hazirlanacak
tezler ile arastirilmasi, farkindalik egitimlerinin planlanmasi, hemsirelerin iletisim becerisi diizeylerinin belirli
araliklarla 6l¢iilmesi 6nerilmektedir. Bu tezlerden elde edilen bilgilerin hemsirelik alan yazinina katki sagla-
yacag diisiiniilmektedir.

Anahtar Kelimeler: Hemsirelik, iletisim, iletisim becerisi, lisansiistii tez
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B.61. Investigation of Thesis Profiles Regarding Communication Skills in Nurses

Introduction and Aim: Nursing is a profession that directly serves people by establishing interpersonal relati-
onships with sick or healthy individuals. Nurses’ effective communication skills are of great importance in ter-
ms of improving the quality of care, ensuring patient safety, and increasing patient and employee satisfaction.
In this study, we aimed to investigate the postgraduate theses on communication skills in nursing in Turkey.

Method: The data of this descriptive study were obtained from the theses registered in the National Thesis
Center of the Council of Higher Education-Turkey. We scanned the registered theses with the English keywor-
ds “nurse”, “nursing”, “communication”, and “communication skill”, and their Turkish equivalents. After
scanning between August 22 and 25, 2023, we accessed the abstracts and full texts of 38 theses. Based on the
inclusion and exclusion criteria, 23 theses were included. Data; The thesis is classified as the date, type, type of
university, department, research types, number of samples and measurement tools used. Descriptive statistics

were used to analyze the data.

Results: Of the theses, 48% were written between 2016 and 2019, and 87% of them were postgraduate
theses. Of them, 52.2% were written at a foundation university and 48.7% in the department of nursing. In
56.5% of them, the “Communication Skills Inventory” developed by Balc1(1996) and revised by Ersanli and
Balc1(1998) was used to measure communication skills. The descriptive research model was used in 39.1%
of them. Sample sizes ranged between 36 and 751. The average sample size was 209.4. The findings of the
theses included in the study are examined. It was observed that the nurses’ communication skills were high or
moderate, and there was a positive and significant relationship between communication skills and emotional
intelligence, problem-solving skills, empathic disposition and job satisfaction.

Discussion and Conclusion: We recommend that the effect of communication skills in nursing practices be
investigated with experimental studies, that awareness training should be planned, and that nurses’ communi-
cation skill levels should be measured at regular intervals. We expect that data obtained from these theses will
contribute to the communication literature in nursing.

Keywords: Communication, communication skill, graduate thesis, nursing
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B.62. Hastanelerde Calisan Giivenlik Gorevlilerinin Saghkta Siddet Olgularina Yonelik Bilgi
Diizeylerinin Ve Deneyimlerinin incelenmesi

Rabia Caliskan'!, Arzu Kader Harmanci Seren?

10000-0002-6901-4393, Bakirkdy Ruh ve Sinir Hastaliklar1 Egitim ve Arastirma Hastanesi
20000-0002-4478-7234, Fenerbahge Universitesi, Saglik Bilimleri Fakiiltesi

Giris ve Amac: Hastanelerde ¢alisan gilivenlik gorevlilerinin saglikta siddet olaylarina iliskin bilgi diizeyleri-
nin ve deneyimlerinin degerlendirilmesi amaglanmaktadir.

Yontem: Tanimlayici tasarimda olan arastirmanin evrenini Istanbul’da bulunan {i¢ kamu hastanesinde ¢alisan
giivenlik gorevlileri olusturmaktadir. Arastirmanin 6rnekleminiilk hastaneden 67, ikinci hastaneden 65 ve
iiclincii hastaneden 94 olmak iizere toplam 226 giivenlik gorevlisi olusturmaktadir. Literatiirden yararlana-
rak hazirlananve ti¢ boliimden (kisisel 6zellikler, mesleki 6zellikler ve saglikta siddet olgularina iliskin bilgi
diizeyleri ve miidahale deneyimlerini igeren bdliim) olusan bir anket formu kullanilmistir. SBU Hamidiye
Bilimsel Arastirmalar Etik Kurulu’ndan (11.06.2021 tarihli 20/23 karar say1l1) ve Istanbul Il Saglik Miidiirlii-
gi'nden (09.07.2021 tarihli 2021/32 sayil1) gerekli izinler alinmistir. Veriler ¢evrim i¢i ortamda 2021 yilinin
Eyliil-Ekim aylar1 arasinda toplanmistir. Toplanan veriler Excel programui ile (say1, yiizdelik dagilimi, ortala-
ma, minimum ve maksimum degerler, standart sapma ile maksimum ve minimum degerler) analiz edilmistir.
Bulgular: Giivenlik gorevlilerinin mesleki egitim durumlarina iliskin degerlendirmeler neticesinde ta-
maminin Ozel giivenlik sertifikasina sahip oldugu ve mesleki egitim almis oldugu saptandi. Hastane gii-
venlik gorevlilerinin ¢ogunlugunun hastanede calisirken siddet olgulart ile karsilastigini, yarisindan faz-
lasinin hemen her giin siddet olaylarina miidahale ettigini, en sik hasta yakini-hemsire arasindaki siddet
olaylarina miidahale ettigini, bliyiik cogunlugunun hastanede fiziksel ve sozel siddete maruz kaldigin ifa-
de ettigi belirlendi. Katilimcilarin ¢ogunlukla hastane ortaminda ¢alismadan once saglikta siddet olaylari-
na yaklasim konusunda 6zel egitim almadiklari, yarisindan fazlasinin hastanede calismaya basladiktan
sonra saglikta siddet olaylarina yaklasim konusunda 6zel egitim aldiklari, biiyiik oranda kurumda giiven-
lik birimlerinin siddet olgularinda uygulanmak tizere yiikiimlii olduklar1 bir protokol bulundugu ve tiim
giivenlik personellerinin yarisinin siddet olaylarina miidahalede kendilerini yetkin hissettikleri saptanda.
Tartisma ve Sonuc¢: Hastanelerde calisan giivenlik gorevlilerinin cogunlugunun hastanelerde siddet olgular
ile karsilastiklari, siddet bilgi diizeylerinin ve deneyim skorlariin yiiksek oldugu saptandi. Hastanede calis-
maya bagladiktan sonra saglikta siddet olaylarina yaklasim konusunda 6zel egitim aldiklar1 belirlendi.

Anahtar Kelimeler: Giivenlik gorevlisi, hastane, saglikta siddet
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B.62. Investigating The Information Levels and Experiences of Hospital Security Guards About
Violence Cases in Health Care Settings

Introduction and Aim: It aims to evaluate the knowledge and experience of security guards working in hos-
pitals on violence in health.

Method: The research population in descriptive design consists of security guards working in three public
hospitals in Istanbul. The study sample consists of 226 security personnel: 67 from the first hospital, 65 from
the second hospital, and 94 from the third hospital. A questionnaire form, which was prepared by making use
of the literature and consisted of three parts (personal characteristics, occupational characteristics, knowledge
levels regarding health violence cases, and intervention experiences), was used. Permissions were obtained
from SBU Hamidiye Scientific Research Ethics Committee (dated 11.06.2021 and numbered 20/23) and Is-
tanbul Provincial Health Directorate (dated 09.07.2021 and numbered 2021/32). Data were collected online
between September and October 2021. The collected data were analyzed with the Excel program (number,
percentage distribution, mean, minimum and maximum values, standard deviation and maximum and mini-
mum values).

Results: As a result of the evaluations regarding the vocational training status of the security guards, it was
determined that all of them had private security certificates and received vocational training. It was determined
that the majority of them stated that they were exposed to physical and verbal violence in the hospital. The
participants mostly did not receive special training on the approach to violence in health before working in
the hospital environment; more than half of them received special training on approaching violence in health
after they started working in the hospital, that the security units in the institution have a protocol to be applied
in cases of violence, and that half of all security personnel are responsible for violence. It was determined that
they felt competent in intervening in their events.

Discussion and Conclusion: It was determined that the majority of the security guards working in hospitals
faced violence in hospitals, and their knowledge levels of violence and experience scores were high. It was
determined that they received special training on the approach to violence in health after they started working
in the hospital.

Keywords: Hospital, security guard, violence in health
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B.63. Hemsirelerin Yetenek Yonetimi fle Is Motivasyonu Arasindaki iliskinin Incelenmesi

Selin Akdeniz!, Sevim Sen Olgay?
10009-0002-5724-6530, Amerikan Hastanesi
20000-0003-3301-4153, Yeditepe Universitesi, Saglik Bilimleri Fakiiltesi

Giris ve Amac: Arastirma 12.08.2022 tarihinde Yeditepe Universitesi Girisimsel Olmayan Klinik Arastirma-
lar Etik Kuruluna gore kabul edilmistir. Stratejik yonetim sistemine talebin arttigi giiniimiiz kuruluslarinda
insan kaynagi yonetiminde benimsenen en 6nemli sistem yetenek yonetimidir. Bu sayede isletmeler, kurum
bagliliginin artmasi ve is motivasyonunun saglanmasi amaciyla yetenegin kesfinden egitim ve gelisimine
kadar tiim siireglerine dahil olabilmektedir. Bu aragtirma, hemsirelerin yetenek yonetimi ile is motivasyonu
arasindaki iliskinin incelenmesi amaciyla gergeklestirilmistir.

Yontem: Arastirma Eyliil — Aralik 2022 tarihleri arasinda ¢evrim i¢i ortamda tanimlayici ve kesitsel tasarimda
yapilmistir. Arastirmanin evrenini Istanbul ilinde bulunan ayn1 vakfa bagli olan 6zel hastane ve iiniversite has-
tanesinde ¢alisan tiim hemsireler olusturmustur (N:1412). Calismanin 6rneklemini arastirmaya katilma kriter-
lerini karsilayan ve goniillii olan 241 hemsire olusturmustur. Veriler Bilgi Formu, Yetenek Yonetimi Olcegi
ve Hemsire Is Motivasyonu Olgegi kullanilarak toplanmustir. Verilerin analizinde NCSS 2007 kullanilmustir.
Verilerin degerlendirilmesinde tanimlayici istatistiksel metotlar, iki grup karsilastirmasinda Mann-Whitney U
Testi, li¢ ve lizeri gruplarin karsilagtirmasinda Kruskall-Wallis Testi, spearman’s korelasyon testi kullanilmig-
tir ve p<0,05 anlamlilik diizeyinde degerlendirilmistir.

Bulgular: Hemsirelerin yetenek yonetimi dl¢egi toplam puan ortalamasi 3,28+0,95, hemsire is motivasyonu
0lcegi toplam puan ortalamasi 63,27+10,32 olarak bulunmustur. Katilimcilarin yetenek yonetimi ve hemsire is
motivasyonu diizeyi 6l¢iimlerinde mesleki deneyiminin, kurumda ¢aligma siiresinin, meslegi severek yapma-
nin, kariyer planlamasi yapanlarin, ekip iletisiminin iyi oldugunu diisiinenlerin ve egitim alanlarin istatiksel
olarak anlamli fark olusturdugu goriilmiistiir. Ayrica yetenek yonetimi dlgegi ile hemsire is motivasyonu 6l-
cegi puan ortalamalari arasinda pozitif yonde ve orta diizeyde anlamli bir iligki saptanmistir (r=,494; p<0,01).

Tartisma ve Sonu¢: Hemsirelerin calistiklar1 kurumlarda yetenek yonetimi sistemi uygulanma durumuna
gore hemsire is motivasyonu 0lgegi degerinin istatistiksel olarak anlamli oldugu bulunmustur. Benzer sekilde
Giiner’in 2016 yilinda gerceklestirdigi arastirmaya gore yetenek yonetiminin ¢alisan motivasyonu iizerinde
pozitif etkisi oldugu, Tayan’in 2022 yilinda ger¢eklestirdigi ¢alismasinda yetenek yonetimi uygulamalari art-
tikca 1s motivasyonu da pozitif yonde etkilendigi belirlenmistir. Calismanin bulgular1 hemsirelerin yetenek
yonetimi diizeyinin orta diizeyde ve hemsire i motivasyonunun ise ortalamanin iizerinde oldugunu goster-
mistir.

Anahtar Kelimeler: Hemsirelik, yetenek yonetimi, is motivasyonu
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B.63. Examination of The Relationship Between Nurses’ Talent Management and Work Motivation

Introduction and Aim: This research was approved on August 12, 2022, according to the Yeditepe University
Non-Interventional Clinical Research Ethics Committee. In today’s organizations, where demand for strategic
management systems is increasing, talent management is the most crucial system adopted in human resource
management. This allows businesses to be involved in all processes, from talent discovery to training and de-
velopment, to increase organizational commitment and ensure job motivation. This research was conducted to
investigate the relationship between nurses’ talent management and job motivation.

Method: The research was conducted online between September and December 2022 with a desc-
riptive and cross-sectional design. The study’s universe consisted of all nurses working in a priva-
te hospital and a university hospital in Istanbul, both affiliated with the same foundation (N:1412).
The study sample consisted of 241 nurses who met the research participation criteria and voluntee-
red. Data was collected using an Information Form, a Talent Management Scale, and a Nurse Job Moti-
vation Scale. NCSS 2007 was used for data analysis. Descriptive statistical methods, Mann-Whitney
U Test for comparing two groups, Kruskal-Wallis Test for comparing three or more groups, and Spe-
arman’s correlation test were used in evaluating the data, with p<0.05 considered statistically significant.
Results: The average total score of the nurses’ talent management scale was found to be 3.28+0.95,
and the average total score of the nurse job motivation scale was 63.27+10.32. It was found that par-
ticipants’ professional experience, duration of work at the institution, loving their profession, plan-
ning their career, those who think team communication is good, and those who received educati-
on made a statistically significant difference in talent management and nurse job motivation level
measurements. Furthermore, a positive and medium-level considerable relationship was found
between the average scores of the talent management and nurse job motivation scales (r=0.494; p<0.01).
Discussion and Conclusion: It was found that the value of the nurse job motivation scale according to the
application status of the talent management system in the institutions where nurses work was statistically
significant. Similarly, according to a study conducted by Giiner in 2016, it was determined that talent mana-
gement has a positive effect on employee motivation, and according to a study conducted by Tayan in 2022,
as talent management practices increased, job motivation was also positively affected. The study’s findings
showed that the level of nurses’ talent management is moderate, and nurse job motivation is above average.
Keywords: Nursing, talent management, work motivation
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B.64.Bir Universite Hastanesinin Yogun Bakiminda Calisan Hemsirelerinin Ekip Calismasi Tutumlarinin
Incelenmesi

Selin Vural!, Arzu Kader Harmanci Seren®
b
! Balikesir Universitesi Hastanesi

20000-0002-4478-7234, Fenerbahge Unversitesi, Saglik Bilimleri Fakiiltesi

Giris ve Amagc: Bir iiniversite hastanesinin yogun bakim {initesinde ¢alisan hemsirelerin ekip ¢aligmasi tu-
tumlarmin incelenmesini amaglayan bu ¢aligma kesitsel ve tanimlayici tiirde bir ¢aligmadir.

Yontem: Calismanin 6rneklemini ilgili {iniversitenin uygulama ve arastirma hastanesi yogun bakim {ini-
telerinde calisan 52 hemsire olusturmaktadir. Calismanin verileri, iki boliimden olusan bir anket formu ile
toplanmistir. Formun birinci boliimiinde sosyodemografik 6zelliklerin belirlenmesi amaciyla bir soru formu,
ikinci béliimde ise Ekip Calismas1 Tutumlar1 Olgegi yer almaktadir. Verilerin analizi SPSS 22.0 programiyla
yapilmistir. Sosyodemografik 6zellikler i¢in yiizde, frekans, ortalama ve standart sapma testleri kullanilmistir.
Olgekten elde edilen dl¢iimlerin normal dagilip dagilmadigi Shapiro-Wilk testi ile yapilmistir. Normal dagilim
gostermedikleri saptandigindan karsilastirmalarda parametrik olmayan (Mann-Whitney U, Krusskal-Wallis
vb.) testlerden yararlanilmis, %95 giiven araliginda p<0,05 diizeyindeki degerler istatistiksel olarak anlamli
kabul edilmistir.

Bulgular: Calismada ekip yapist alt boyutunun cinsiyetle, haftalik ¢alisma saatinin karsilikli destek alt bo-
yutuyla anlamh sekilde farklilastigi; meslekteki ve yogun bakimdaki calisma siiresi ile karsilikli destek alt
boyutu arasinda diisiik diizeyde ve negatif yonde iliski oldugu saptanda.

Tartisma ve Sonug: Calismada yogun bakim hemsirelerinin ekip ¢alismasi tutumlarinin iyi diizeyde oldugu
fakat haftalik ¢alisma siirelerinin fazla olmasinin karsilikli destegi azalttig1 sonucuna varildi.

Anahtar Kelimeler: Ekip, hemsire, tutum, yogun bakim
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B.64. An Investigation of Teamwork Attitudes of Nurses Working in the Intensive Care Unit of a
University Hospital

Introduction and Aim: This cross-sectional and descriptive study examines the teamwork attitudes of nurses
working in the intensive care units of a university hospital.

Methods: The study sample consists of 52 nurses working in the intensive care units of the relevant univer-
sity’s practice and research hospital. The data for the study were collected using a questionnaire form consis-
ting of two sections. The first section of the form included a questionnaire for determining sociodemographic
characteristics, and the second section included the Teamwork Attitudes Scale. The analysis of the data was
conducted using the SPSS 22.0 program. Percentage, frequency, mean, and standard deviation tests were used
for the sociodemographic characteristics. The normality of the measurements obtained from the scale was
tested using the Shapiro-Wilk test. Since they were found not to follow a normal distribution, non-parametric
tests (Mann-Whitney U, Kruskal-Wallis, etc.) were used for comparisons, and values at p<0.05 level with a
95% confidence interval were considered statistically significant.

Findings: The study found nurses’ team structure scores significantly differed according to gender. The mu-
tual support sub-dimension was significantly different from the weekly working hours. There was a low-level
and negative correlation between the years of experience in the profession and intensive care and the mutual
support sub-dimension.

Discussion and Conclusion: The study concluded that the teamwork attitudes of intensive care nurses were
at a good level, but having long weekly working hours reduced mutual support.

Keywords: Attitude, intensive care, nurse, team
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B.65. Hemsirelerde Sanal Kaytarma Davrams1 ve Is Stresi iliskisi

Serap Arican?, Filiz Kantek?
1 0000-0003-0731-8858, Akdeniz Universitesi, Hemsirelikte Y&netim Bilim Dal1 Doktora Ogrencisi
20000-0002-1524-9824, Akdeniz Universitesi, Hemsirelikte Ynetim Anabilim Dali

Giris ve Amac: Sanal kaytarma bir ¢alisanin mesai saatleri i¢erisindeyken, kendi isi ile alakali olmayan inter-
net sitelerini ziyaret etme veya bireysel amaglarla e-posta alisveriginde bulunma gibi faaliyetleri ifade eden bir
kavramdir. Sanal kaytarma kavrami internet kullaniminin yayginlagsmasiyla birlikte ortaya ¢ikan bir kavram-
dir. Sanal kaytarma davranisi ile ilgili bazi durumlarda ¢alisanlarin kisisel gelisimine katki sunarken, bazi du-
rumlarda calisanlara zarar verebilecegi ifade edilmistir. s stresi, bireyin mesleki olarak yetersizliklerinin yani
sira fiziksel ve psikolojik nedenlerle ortaya ¢ikan, ¢alisanlarda gerilim olusturan durumlardir. Hemsireligin
cok fazla mesleki zorluk igerdigi ve is yeri stresinin yaygin olarak goriildiigii bir meslek oldugu bilinmektedir.
Bu c¢aligma hemsirelerde sanal kaytarma davranisinin, ig stresi arasindaki iliskiyi incelemek tizere yapilmasi
planlanmustir.

Yontem: Arastirmada tanimlayici ve kesitsel bir tasarim kullanilmistir. Arastirmanin yapilabilmesi etik kurul
izini ve dlgek izinleri alinmigstir. Katilimcilara online anketler gonderilerek veriler elde edilmistir. Anket kisi-
sel bilgi formu, sanal kaytarma 0Ol¢egi ve is stresi 6lgeginden olusmaktadir. Arastirmaya 124 goniilli katilim
saglamistir. Veriler Temmuz-2023 tarihinde toplanmistir sonrasinda Jamovi 2.4.5 paket programinda verilerin
analizi yapilmistir. Veri analizinde tanimlayici istatistikler, korelasyon analizi ve Cronbach alpha testleri kul-
lanilmastir.

Bulgular: Katilimcilarin %79,8 ’inin kadin, %54,8 ’inin evli, %66,1’inin lisans mezunu, %77,4 "linlin kad-
rolu, %65,3 inlin meslegi isteyerek sectigi belirlenmistir. Katilimcilarin yas ortalamasi ise 30,6 (Ss=6,35)
olarak hesaplanmistir. Hemsirelerin sanal kaytarma 6l¢ek puan ortalamast 2,64 (Ss=0.82) ve is stresi dlgek
puan ortalamasi 3,59 (Ss= 0,77) olarak saptanmistir. Yapilan korelasyon analizi sonucunda sanal kaytarma
olgegi puanlari ile is stresi dlgegi puanlart arasinda anlamli bir korelasyon bulunmamuistir (1= 0,054; p=0,553).

Tartisma ve Sonuc¢: Hemsirelerin mesai saatlerinde sanal kaytarmalarinin orta diizeyde oldugu, is streslerinin
ise ortalamanin iistiinde oldugu tespit edilmistir. Hemsirelerde sanal kaytarma ve is stresi arasinda anlamli
iliski bulunamamastir.

Anahtar Kelimeler: Hemsire, hemsirelik, is stresi, sanal kaytarma
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B.65. The Relationship between Cyberloafing Behavior and Work Stress in Nurses

Introduction and Aim: Cyberloafing is a concept that refers to activities such as visiting websites that are
not related to an employee’s job or exchanging e-mails for personal purposes while an employee is working
hours. The concept of cyberloafing is a concept that emerged with the widespread use of the internet. It has
been stated that while cyberloafing behavior contributes to employees’ personal development in some cases, it
can harm employees in other cases. Work stress is a situation that occurs due to physical and psychological re-
asons, as well as the professional inadequacies of the individual, and creates tension in employees. It is known
that nursing is a profession that involves many professional challenges and workplace stress is common. This
study was planned to examine the relationship between cyberloafing behavior and work stress in nurses.

Method: A descriptive and cross-sectional design was used in the research. Ethics committee permission and
scale permissions were obtained to conduct the study. Data was obtained by sending online surveys to the
participants. The survey consists of a personal information form, cyberloafing and work stress scales. 124
volunteers participated in the research. The data was collected in July 2023, and then the data was analyzed
in the Jamovi 2.4.5 package program. Descriptive statistics, correlation analysis, and Cronbach’s alpha tests
were used in data analysis.

Results: It was determined that 79.8% of the participants were women, 54.8% were married, 66.1% had a
bachelor’s degree, 77.4% were permanent staff, and 65.3% chose the profession willingly. The participants’
average age was 30.6 (Sd = 6.35). The nurses’ mean cyberloafing scale score was 2.64 (Sd=0.82), and their job
stress scale mean score was 3.59 (Sd= 0.77). As a result of the correlation analysis, no significant correlation
was found between the cyberloafing scale scores and the work stress scale scores (r = 0.054; p = 0.553).

Discussion and Conclusion: It was determined that nurses’ cyberloafing during working hours was at a mo-
derate level, and their job stress was above average. No significant relationship was found between cyberloa-
fing and work stress in nurses.

Keywords: Nurse, nursing, work stress, cyberloafing
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B.66. Hemsirelerin Sorun Cozme Becerileri ve iliskili Faktorlerin Belirlenmesi: Sistematik Derleme

Berra Yilmaz Kusakli!, Betiil Sonmez?

10000-0002-5612-9554 {stanbul Esenyurt Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik

2 0000:0002-6091-4993 " fstanbul Universitesi-Cerrahpasa, Florence Nightingale Hemsirelik Fakiiltesi, Hemsirelikte
Yo6netim Ana Bilim Dali

Giris ve Amag: Tiim hemsirelik uygulamalar1 temelinde bir sorun ¢ozme siireci olarak ele alinmaktadir. Bu
nedenle hemsirelerin sorun ¢ézme becerilerini belirlemek ve bu siiregleri kesfetmek 6nemlidir. Bu ¢alisma
hemsirelerin sorun ¢6zme becerilerinin ve iligkili faktorlerin belirlenmesi lizerine temellendirilen aragtirma
makalelerini incelemek amaciyla planlanmaigstir.

Yontem: Bu calisma sistematik derleme tiiriindedir. Calismanin evrenini Haziran-Temmuz 2023 tarihin-
de “EBSCO-Host”, “Scopus”, “Google Scholar”, “Medline-Pubmed”, “’Ovid”, “TiirkMedline” ve “ULAK-
BIM-Tiirk T1p Dizini” olmak iizere 7 ulusal ve uluslararasi veri tabaninda Tiirk¢e “sorun ¢dzme”, “hemsire”,
“hemsirelik” ve Ingilizce “problem solving”, “nurse” “nursing” anahtar kelimeleri ile ulasilan 1430 makale
olusturmustur. Son on yilda yaymlanmis (Ocak 2014- Mayis 2023), yayn dili Tiirkge veya Ingilizce olan ve
tam metni bulunan makalelerden arastirma kriterlerini karsilayan 17 calisma bu arastirmanin 6rneklemini
(n=17) olusturmustur. Tarama ve bulgularin raporlandirilmasi PRISMA kontrol listesi rehber alinarak ytirii-

tilmustiir.

Bulgular: Calismalarin 14’1 tanimlayici ve iliski arayici, birisi yar1 deneysel, birisi nitel ve birisi karma aras-
tirma tasarimindadir. Hemsirelerin sorun ¢ézme becerilerinin degerlendirilmesinde siklikla Problem C6zme
Envanterinin-(PCE) kullanildig1, sorun ¢6zme becerilerinin orta diizeyde oldugu bulunmustur. Hemsirelerin
sorun ¢ozme becerilerini etkileyen faktorler incelendiginde; yas, medeni durum, ¢alisma yili, pozisyonu ve
konuyla ilgili egitim alma durumunun en 6nemli faktorler oldugu; etkileyen faktorlerin hemsireler, hemsirelik
yoOnetimi ve hastalara iliskin faktorler olmak {izere ii¢ tema altinda ele alindig1 saptanmistir. Sorun ¢6zme be-
cerileri ile “hemsire yOneticinin yeterlilik diizeyi”, “algilanan orgiitsel destek”, “katilimci mizah” ve “6z-ye-
terlilik algis1” ile pozitif yonlii gii¢lii ve anlamli bir iliski, PCE ile “Covid-19 korku diizeyi” ve “Otomatik Dii-
siinceler Olgegi” arasinda zayif ve anlamli bir iliski oldugu saptanmustir. Sorumlu hemsirelerin sorun ¢dzme
becerileri ile klinik karar verme becerileri arasinda anlamli bir iliski oldugu, yalin yonetimin, nérolinguistik
programlama ve vaka tabanli egitimin problem ¢6zme becerilerinin gelistirilmesinde etkili oldugu saptanmis-
tir.

Tartisma ve Sonuc: Bu bulgular, hemsirelerin ve sorumlu hemsirelerin sorun ¢ézme becerilerinin gelistiril-
mesi gereken diizeyde oldugunu ortaya koymakta, ayrica hemsirelerin sorun ¢6zme becerilerinin belirli egitim
faaliyetleri yoluyla gelistirilebilecegine iligkin sinirli kanit sunmaktadir.

Anahtar Kkelimeler: Sorun ¢6zme, beceri, hemsire, sistematik derleme
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B.66. Determination of Nurses’ Problem-Solving Skills and Related Factors: A Systematic Review

Introduction and Aim: All nursing practices are considered as a problem-solving process. Therefore, it is
important to determine nurses’ problem-solving skills and explore these processes. This study was planned
to examine research articles based on the determination of nurses’ problem-solving skills and related factors.

Method: This study is a systematic review. The population of the study consisted of 1430 articles accessed in
7 national and international databases, including “EBSCO-Host”, “Scopus”, “Google Scholar”, “Medline-Pu-
bmed”, “Ovid”, “TirkMedline” and “ULAKBIM-Turkish Medical Directory” with the keywords “sorun ¢6z-
me”, “hemsire”, “hemsirelik” in Turkish and “problem-solving”, “nurse”, “nursing” in English in June-July
2023. The sample of this study consisted of 17 studies (n=17) published in the last ten years (January 2014-
May 2023), published in Turkish or English, and meeting the research criteria among the articles with full text.

Findings were screened and reported using the PRISMA checklist as a guide.

Results: Fourteen studies were descriptive and correlational, one quasi-experimental, one qualitative, and one
mixed research design. It was found that the Problem Solving Inventory (PSI) was frequently used to evaluate
the problem-solving skills of nurses and that their problem-solving skills were at a moderate level. When the
factors affecting the problem-solving abilities of nurses were examined, it was found that age, marital status,
years of employment, position, and education on the subject were the most important factors; the factors
affecting the problem-solving skills were discussed under three themes: factors related to nurses, nursing ma-
nagement and patients. It was found that there was a strong and significant positive relationship between prob-
lem-solving skills and “nurse manager competence level”, “perceived organizational support”, “participatory
humour”, and “self-efficacy perception”, and a weak and significant relationship between PSI and “Covid-19
fear level” and “Automatic Thoughts Scale”. It was found that there was a significant relationship between
problem-solving skills and clinical decision-making skills of charge nurses and that lean management, neuro-
linguistic programming, and case-based training were effective in improving problem-solving skills.

Discussion and Conclusion: These findings reveal that the problem-solving skills of nurses and charge nurses
are at a level that needs to be improved, and also provide limited evidence that the problem-solving skills of
nurses can be improved through specific educational activities.

Keywords: Problem-solving, skills, nurse, systematic review.
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B.67. Klinik ve Yonetici Hemsirelerin Hemsire Yetkinlik Degerlendirmesi’nin Karsilastirilmasi

Ayse Onal', Seyda Seren Intepeler?
1 0000-0001-7401-9191, Dokuz Eyliil Universitesi Hemsirelikte Yonetim Doktora Ogrencisi
20000-0001-8615-9765, Dokuz Eyliil Universitesi Hemsirelikte Y6netim Anabilim Dali

Giris ve Amac: Hemsire yetkinligi 6zellikle hasta glivenligi ve hemsirelik bakim kalitesi agisindan 6nemlidir.
Bu caligsmada, klinikte ¢alisan hemsirelerin kendi hemsire yetkinlik degerlendirmesi ile yonetici hemsireleri-
nin yetkinlik degerlendirmesinin karsilagtirilmas1 amaglanmistir.

Yontem: Bu c¢alisma, bir liniversite hastanesinin acil, ameliyathane ve poliklinik disindaki servislerinde ca-
lisan hemsirelerin kendi 6z yetkinlik degerlendirmesi ile yonetici hemsirelerin klinikte ¢alisan hemsireleri
degerlendirmesi karsilagtirmistir (n=162). Veriler, tanitic1 ve ¢alisma 6zellikleri bilgi formu ve Hemsire Yet-
kinlik Olgegi ile toplanmustir. Verilerin degerlendirilmesi, SPSS 24 paket programinda yapilmistir. Tanitict
ozelliklerde say1, ortalama, standart sapma kullanilmistir. Yonetici hemsirelerle klinik hemsirelerinin yetkin-
lik degerlendirmesi karsilagtirmasinda Bagimsiz Gruplarda t testi, birimde ¢alisma yillarina gore yetkinlik
degerlendirmesi karsilastirmasinda One Way Anova testi kullanilmustir.

Bulgular: Klinikte ¢alisan hemsireler ve yonetici hemsireler yetkinlik diizeylerini ¢ok iyi yetkinlik olarak de-
gerlendirmistir. Hemsirelerin yetkinlik degerlendirme ortalamasi 85,81 (SS=10,70), yoneticilerin hemsireleri
yetkinlik degerlendirme ortalamasi 82,40 (SS=15,48) olarak bulunmustur. Iki grup yetkinlik degerlendirmesi
arasinda istatiksel olarak anlamli fark saptanmistir (p=0,022). Hemsirelerin yetkinlik degerlendirmesi yonetici
hemsirelerin yetkinlik degerlendirmesinden daha yiiksek olarak bulunmustur. Birimde ¢alisma y1l1 arttik¢a her
iki grubun yetkinlik degerlendirmesi artmistir.

Tartisma ve Sonuc: YoOnetici-hemsire degerlendirmeleri, yonetici incelemeleri i¢cin daha genis, daha gercekei
ve yapici bir temel sunmasinda 6nemlidir. Yoneticilerin ve hemsirelerin degerlendirmeleri arasinda uyum ya
da fark olmasi, hemsire yeterliligini belirlemede 6nemli bilgiler sunacaktir. Bu ¢aligmada, yonetici hemsirele-
rin hemsireleri daha diisiik degerlendirmesi sonucu, hemsireleri ekip iginde genel olarak gozlemleyebilmeleri
ve degerlendirme konusunda daha deneyimli olmalarindan kaynaklaniyor olabilir. Hemsirelerin yetkinlikle-
rinin daha da gelistirilmesi amaciyla mesleki gelisim ve yetkinlik programlarinin olusturulmasi 6nerilebilir.

Anahtar Kelimeler: Hemsirelikte yetkinlik, mesleki yetkinlik, yonetici hemsire, hemsire
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B.67. Comparison of Self-Competency and Executive (Charge) Nurses’ Competency Assessments of
Clinical Nurses

Introduction and Aim: Nurse competence is vital in terms of patient safety and nursing care quality. This
study compared nurses’ and their managers’ competence assessments.

Method: In this study, the self-competence assessment of nurses working in services other than emergency
service, the operating room, and outpatient clinics of a university hospital between January and December
2020 was compared with the assessment of service nurses by charge nurses (n=162). The data were collected
using the introductory and working characteristics information form and the Nurse Competency Scale. The
data were analyzed using the SPSS 24 software. Numbers, percentages, means, and standard deviations were
used for the sociodemographic data. The independent samples t-test was used to compare the competency
assessments of the charged nurses and service nurses. The one-way analysis of variance (ANOVA) was used
to compare the competency assessments of the nurses and nurse managers over years of working in the unit.

Results: Service nurses’ self-assessment and charge nurses’ assessment of clinical nurses evaluated the
competence levels as very good in both groups. The nurses’ competency self-assessment average was 85.81
(SD=10.70), and the charge nurses’ nurse competency assessment average was 82.40 (SD=15.48). A statisti-
cally significant difference was detected between the two groups’ competence assessments. Nurses ‘ self-com-
petency assessments were higher than charge nurses’ competency assessments. The level of competencies
increased in both groups as the years of working in the unit increased.

Discussion and Conclusion: Manager-nurse assessments play a crucial role in providing a more inclusive,
realistic, and constructive basis for manager evaluations. An agreement or a conflict between the assessments
from managers and nurses presents significant information in the determination of nurse competence. In this
study, the lower evaluation of nurses by the charge nurses may be due to their ability to observe nurses in their
teams in general and that they have more experience in evaluation. It is suggested that professional develop-
ment and competence programs be created to develop nurses’ competencies further.

Keywords: Competence in nursing, professional competence, executive nurse, nurse
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B.68. Hemsirelerin Sessiz Istifasinin Yiikselen Sesi

Ebru Melek Benligiil 1, Giilendam Hakverdioglu Gont 2

0000-0002-6757-9737, izmir Tinaztepe Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii, Cocuk
Saglig1 ve Hastaliklar1t Hemsireligi Anabilim Dali

20000-0003-4781-6501, izmir Tinaztepe Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii, Hem-
sirelik Esaslar1 Anabilim Dali

Amag: Bir siiredir diinyanin giindeminde olan ve Tiirk¢e*ye “sessiz istifa” seklinde gecen “quiet quitting”
kavrami, gérev taniminda yer alan sorumluluklara ek olarak hi¢bir sey yapmamak, sorumluluktan kagmak,
yalnizca gerektigi kadar ¢alismak, sessizce hak aramak, vazgegme hali; ¢alisanin kendisine “ne i¢in?”, “ne
yapiyorum ben?”, “deger mi?” gibi sorular1 sormasi ve sorulari igerisinde yer aldigi is Orgiitiiniin aleyhin-
de cevaplamasi veya aksiyon almasi seklinde tanimlanmaktadir. Bu bildirinin amaci, diinyada ve iilkemizde
hemsireler arasinda biiyiiyen sessiz istifa ger¢egine ve nedenlerine odaklanilarak giincel literatiir esliginde
yonetici hemsireler i¢in ¢6ziim Onerileri sunmaktir.

Olgu: Sessiz istifa, caligma ortaminda minimum ¢aba harcama ve daha az sorumluluk alma iizerine kurulu
benimsenmis bir is davranisi; sessiz bir vazgegis siireci olarak tanimlanmistir. Bu kavram, 6zellikle tiikken-
mislik ve merhamet yorgunlugunun pandemiden once bile tehlikeli seviyelerde oldugu saglik sektdriinde
yeni olmamakla birlikte; sahada yetersiz hemsire istthdami ve artmis is yiikii ile ¢alisan hemsirelerin de
caligma hayatlarina yansiyan tiikenmislik ve isteksizligi zaman zaman Z kusaginin bir kusuru, toplumsal
caligma etigindeki bir diisiis veya ekiplerine liderlik edemeyen hemsirelik yoneticileri ile iliskilendirilmistir.
Ancak bu nedenler, hemsire is giiciiniin eylemleriyle (veya daha dogrusu eylemsizlikleriyle) bize anlatmaya
calistiklarinm1 yeterince adil ve eksiksiz tanimlamakta midir? Oysa hemsirelerin sessiz istifa nedenleri anla-
mak zor degildir.

Insanlarin giindelik hayatlarinda koklii degisimlere neden olan Covid-19 salgminin ¢aligma hayatinda da
onemli degisimlerin yasanmasina neden olmustur. Covid-19 siireci ¢alisma sartlarinda yasanan degisimlerin,
geemis yillarda da yasanan fakat iizerine diisiilmeyen caligma hayati problemlerinin belirginlesmesini
saglamig, durumu daha da kétiilestirmis ve islerini gercekten sevmeyen, ancak yollarina daha iyi bir segenek
cikana veya emekli olma zamani gelene kadar devam etmeye razi olan saglik ¢alisan1 sayisini artirmigtir.
Tiirk Hemsireler Dernegi 2023 yilinda diinyadaki hemsire agiginin 30 milyonu buldugunu agiklayarak kiiresel
hemsire krizine ve hemsire gogiiniin s6z konusu oldugu bizim gibi iilkelerde bu ac¢igin ¢cok daha biiyiik bir
sorun olduguna dikkat ¢ekmistir. Mevcut hemsire agig1 bir¢ok faktdriin bir sonucu olup yetersiz isttihdamin
yani sira emeklilik ve tiikenmislik nedeniyle sahadan ayrilan hemsirelerin sayisindaki artisla sorun daha da
karmagik hale gelmistir.

Sessiz Istifa Nedenleri

Hemsirelerin uzun caligma saatleri, nitelikli bakim verebileceklerinden daha fazla hastaya bakmasi,
maaglarina ve 6zliikk haklarina yonelik bir diizenleme yapilmamis olmasi, aldiklar1 egitime gore go-
revlendirilmemeleri, yeterince takdir edilmemeleri, ¢alisma ortamlarinda maruz kaldiklar1 siddet ve
mobbing basta olmak iizere hemsirelerin kendilerini adaletsizligin kurbani olarak hissetmelerine yol
acan iligkili faktorlerin tiimiiniin sessiz istifaya neden olabilecegi bildirilmektedir. Literatiirde sessiz
istifa nedenleri arasinda; hemsirelerin 6zgiin kabiliyet ve becerilerinin gorev tanimiyla ortlismedigini
diisiinmesi, ¢calisma ortami igerisinde dnemsiz bir role sahip oldugunu diisiinmesi veya degersiz hisset-
mesi, sahip olduklar1 potansiyeli ortaya ¢ikarmalar1 konusunda tesvik edilmemesi, desteklenmemesi,
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kuruma sagladiklar1 katkilara bagli olarak hak ettiklerini diistindiikleri takdiri gérememeleri, mesleki
alanlardaki gelisimleri i¢in yeteri kadar destek gormedigini diisiinmesi, bekledikleri diizeyde maas ar-
tisina ulagamamalari, yoneticilerin siiregleri seffaf bir bigcimde yliriitmemesi kurum i¢i giic mesafesinin
yiiksek olmasi, yonetici hemsirelerle organik bir iletisim aginin olmamasi veya farkli kademelerdeki
calisanlarin yoneticileriyle diledigi gibi iletisim kuramamasi, orgiit kiiltiiriiniin zayiflig1 sessiz istifa
nedenleri arasinda gosterilmektedir.

Sessiz Istifa Nasil Yapiliyor?

Sessiz istifa, tanim1 geregi incelikli ve neredeyse goriinmez bir olgudur. Bu nedenle sessiz istifanin varligini
kanitlamak da zordur. Bununla birlikte, sessiz istifanin fark edilmesine yardime1 olabilecek ve ¢alisma or-
tamlarinda dikkatle izlenebilecek bazi ipuglar1 da vardir:

Is saatleri disinda is yiiklerini tastmamak,

Calisma hayatinin diginda kalan zamana diisiinsel olarak dahi ¢aligsma hayatini karigtirmayacak kati
bir durus sergilemek (mesai saatleri disinda e-postalara veya mesajlara cevap vermemek)

Ise gec gelmek veya isten erken ayrilmak,

Ekip projelerine daha az katki vermek,

Tutku veya cosku eksikligi,

Fazla sakinlik ve motivasyon eksikligi,

Yoneticilerle veya ekip arkadaslariyla yasanan kopukluk,

Sosyal amagli diizenlenen sirket etkinliklerine katilmamak

Normalden daha fazla hastalik izni kullanmak.

I I o s | -

Sessiz Istifayr Nasil Anlarsiniz?

Diizenli olarak ¢alisan baglilig1 ve memnuniyeti anketleri uygulamak sessiz istifa uygulayanlarin varligina isaret
edebilecegi gibi sessiz istifa egilimi olan ve isle ilgili olmayan hemsirelerin bu anketleri doldurma olasiliklarinin
dahadiisiik oldugudaunutulmamalidir. Calisanlar sessizistifada olduklarinda, verimlilik ve bakim kalitesi genel-
liklediiger. Kalite gostergelerininizlemisessizistifayi fark etmenize yardimciolabilir. Ayricahasta ve hasta yakinm
memnuniyeti anketleri sonuclari, raporlu hemsire sayisinda artis ve hemsirelerin diisitk motivasyonlari da sessiz
istifa hakkinda énemli bilgiler saglamaktadir. Ozellikle birim yonetici hemsirelerinin hemsirelerin duygu degi-
simlerindensessizistifamodundaolupolmadiklarinianlayabilirler. Caliganlarinizdanherhangibirininnormalden
farkl goriindiigiinii ya da farkli bir duygu durumunda oldugunu diisiiniilityorsa bu konu g6z ardi edilmemelidir.
Sonuc¢

Saglik kurumlarinda, hemsire sayisinda bir azalma olmasa da hemsirelerin sessiz istifasi hasta bakim kalitesi
acisindan onemli bir tehdit olusturmaktadir. Artan geng hemsire orani goz dniine alindiginda saglik hizmet-
lerinde kalitenin gelecegini elestirel bir sekilde analiz etmemiz gerekmektedir. Sessiz istifa ayn1 zamanda
hemsirenin ¢alistig1 kurumu protesto etmesi anlamina da gelen bir eylemdir. Hemsirelerin bu protestolarinin
ana amacinin goriilmek, fark edilmek oldugu diisiiniiliirse, sessiz istifa eden hemsireler de yoneticisi tarafin-
dan bu eyleminin goriilmesini veya fark edilmesini beklemektedir. Sessiz istifa gerceginin ardindaki sebepleri
anlamak hemsireler arasinda biiyiiyen sessiz istifaya ve potansiyel ¢oziimlerine 151k tutmaya yardimei olabilir.

Anahtar Kelimeler: Sessiz istifa, sessiz vazgecis, hemsirelik
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B.68. The Rising Voice of Nurses’ Quiet Quitting

The concept of “quiet quitting “, which has been on the agenda of the world for a while, means doing nothing,
avoiding responsibility, and just working in addition to the responsibilities included in the job description.
The employee asks himself, “for what?” “what am I doing?” “Is it worth it?”” As opposed to simply resigning,
“quiet quitting” refers to a worker’s attitude of making the least amount of effort possible at their job. Althou-
gh this concept is not very new in the health sector, where burnout and compassion fatigue were at dangerous
levels before the pandemic, the Covid-19 process has made the situation worse, and health workers who do
not like their jobs very much but are willing have made this situation worse. They keep going until they come
across a better option, or it’s time to retire.

Turkish Nurses Association announced that the nurse shortage in the world reached 30 million in 2023, drawing
attention to the global nurse crisis, and pointed out that this shortage is a much bigger problem in countries
like ours where nurse migration is in question. The current nurse shortage is the result of many factors, and the
issue is compounded by the increasing number of nurses leaving the field due to underemployment, retirement
and burnout. Insufficient nurse employment in the field and the burnout and unwillingness of nurses to work
with the increasing workload are sometimes associated with a defect of the Z generation, the decline of social
work ethics or nursing managers who cannot lead. But do these reasons adequately and fully explain what
the nursing workforce is trying to tell us through their actions (or rather their inaction)? It is not difficult to
understand the reasons for nurses’ quiet quitting. Nurses’ feelings and attitudes, such as a lack of enthusiasm,
organizational injustice, and a negative view of their jobs, are what lead to the quiet quitting.

This paper aims to focus on the increasing quitting phenomenon among nurses in the world and in our country
and its reasons and to present solutions for nurse managers in light of current literature.

Keywords: Quiet quitting, quiet renunciation, nursing
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B.69. COVID-19 Déneminde Yeni Ise Baslayan Hemsirelerin Oryantasyon Siireclerinin Retrospektif
Olarak incelenmesi

Ezgi Bayirl, Arzu Kader Harmanci Seren 2
a2

' 0000-0002-0412-2449, SBU. Dr. Siyami Ersek Gogiis Kalp ve Damar Cerrahisi Egitim Ve Arastirma Has-
tanesi

20000-0002-4478-7234, Fenerbahge Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik Boliimii

Giris ve Amac: Pandemi ile miicadelede kuskusuz en biiyiik rolii saglik sektorii tistlenmistir. Hemsireler pan-
demi boyunca saglik sistemini ayakta tutan temel insan giicii olmustur. Hasta ile en ¢ok temas halinde olan
hemsireler, enfeksiyonun 6nlenmesinde ve hastaligin klinik yonetiminde fazlastyla dnemli roller iistlenmis-
lerdir. Bu tabloda ortaya ¢ikan insan giicii agig1 yeni ige alimlarla kapatilmaya calisilmis, ise yeni baslayan
hemsireler olagan zamanlardan farkli olarak hizlica uyumlandirilarak COVID-19 hastalarina bakmakla gorev-
lendirilmislerdir. COVID-19 tanili hastalarin yatirildigi birimlerde ortaya ¢ikan hemsire agigini gidermek tize-
re atama yapilarak kamu hastanelerinin hemsire gereksinimi kargilanmaya ¢aligilirken, sisteme ve hastaneye
ne dl¢glimde uyumlandirildiklarini anlayabilmek tizere bu ¢alismada COVID-19 doneminde yeni ise baglayan
hemsirelerin oryantasyon siireclerinin retrospektif olarak incelenmesi amaglanmaktadir.

Yontem: Tanimlayici arastirmada yeni ise baslayan 191 hemsireye ulasildi. Veriler ¢cevrimigi bir anket araci-
lig1yla toplandi. Toplanan veriler bilgisayar ortamina aktarildi ve analiz edildi.

Bulgular: COVID-19 déneminde ise alinan hemsirelerin vermis oldugu yanitlar sonucu yapilan karsilagtir-
malarda istatistiksel olarak anlamli farkliliklar bulundu (p<0,05). Kurumda ¢alismaktan memnun olanlarin
“egitimin planlanmas1 ve uygulamas1” boyut puani digerlerine gore istatistiksel olarak anlamli farkla daha
yiiksekti (p<0,05). Alinan {icretten memnun olma durumuna gore yapilan karsilagtirmalarda hem ne memnun
ne de memnun olmayanlarin hem de memnun olanlarin tiim bagliklarda ve formun genelinde elde ettikleri
skorlarin memnun olmayanlara gore daha yliksek oldugu belirlendi (p<0,05). Katilimcilarin yaglar1 ve haftalik
caligma siireleri ile form ve alt boyut skorlar1 arasinda ise negatif yonlii, zayif fakat istatistiksel olarak anlamli
iligski oldugu bulundu (p<0,05).

Tartisma ve Sonu¢: COVID-19 déneminde ise yeni baslayan hemsirelerin kendilerine verilen oryantasyon
egitimini yetersiz gordiikleri, egitimden memnuniyetlerinin bazi kisisel, mesleki ve memnuniyet 6zelliklerine
gore farkliliklar gosterdigi belirlendi. Bu ¢alismada hemsirelerin diisiik degerlendirme yapmalarinin herhangi
bir donemde degil COVID-19 doneminde ise yeni bagliyor olmalari ile iligkili oldugu diisiintilmektedir. Hem
belirsizliklerin fazlalig1 hem de kriz durumunda ¢evrimigi ortamlarda oryante edilmeye caligilmalar1 nedeniy-
le boyle bir yetersizlik ifade etmis olmalar1 s6z konusu olmus olabilir.

Anahtar Kelimeler: COVID-19, hemsirelik, oryantasyon, yeni ise baslayan hemsire
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B.69. Investigating The Orientation Processes Of Newly Employed Nurses During the COVID-19 Period
Retrospectively

Introduction and Aim: The health sector has undoubtedly played the most significant role in the fight against
the pandemic. Nurses have been the main human power that sustained the health system throughout the pan-
demic. Nurses, who are in contact with the patient the most, have assumed critical roles in the prevention of
infection and clinical management of the disease. The manpower deficit that emerged in this picture was tried
to be closed with new recruitments, and unlike usual times, newly recruited nurses were quickly adapted and
assigned to care for COVID-19 patients. In this study, we aimed to retrospectively examine the orientation
processes of newly recruited nurses during the COVID-19 period in order to understand the extent to which
they were adapted to the system and the hospital while trying to meet the nurse needs of public hospitals by
making appointments to complete the nurse shortage that emerged in the units where patients diagnosed with
COVID-19 were hospitalized.

Method: In the descriptive study, 191 newly recruited nurses during the COVID-19 period were reached. Data
were collected through an online survey. The collected data were transferred to the computer environment and
analyzed.

Results: Statistically significant differences were found in the comparisons made as a result of the responses
given by nurses recruited during the COVID-19 period (p<0.05). The “planning and implementation of trai-
ning” dimension score of those who were satisfied with working in the institution was statistically significantly
higher than the others (p<0.05). In the comparisons made according to satisfaction with the wage received, it
was determined that both those who were neither satisfied nor dissatisfied and those who were satisfied had
higher scores than those who were dissatisfied (p<<0.05). There was a negative, weak, statistically significant

relationship between the participant’s age, weekly working hours, and the form and sub-dimension scores
(p<0.05).

Discussion and Conclusion: It was determined that newly recruited nurses in the COVID-19 period conside-
red the orientation training inadequate, and their satisfaction with the training differed according to personal,
professional and satisfaction characteristics. In this study, it is thought that the low evaluation of the nurses in
this study is related to the fact that they started their new jobs in the COVID-19 period, not in any other period.
It may have been the case that they expressed such an inadequacy due to the excessive uncertainties and the
fact that they tried to be oriented in online environments in case of crisis.

Keywords: COVID-19, newly recruited nurse, nursing, orientation
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B.70. Saghkta Dijital Doniisiim: Dijital Hastaneler

Melek Cakir!, Bilgen Ozliik?, Canberk Akdeniz’
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Amac: Bu derlemenin amaci, dijital hastane ilgili genel ¢ergeveyi paylagmak ve kiiresel capta akredite olmusg
dijital hastanelerin profillerine iliskin bilgiler sunmaktir.

Olgu: Diinya ¢apinda degisen niifus yapisi, ekonomik paradigmalarin degigsimi ve teknolojik gelismeler sag-
lik sektoriinde dijitallesme cagini baslatmistir. Saglikta dijital dontigiim siirecinin baslamastyla birlikte dijital
saglik kavramu ilk olarak 1960’11 yillarda karsimiza ¢ikmig ve kullanilan bilgisayarlar hasta kabul ile baslayip
ilerleyen siireglerde bilgi yonetim sisteminde de yerini almaya baslamistir. Uluslararasi degisim ve gelisimlere
paralel olarak Saglik Bakanlig: ilk stratejik planini1 2010-2014 yilinda olusturmus olup dijital hastane siire-
cini gelistirmeyi hedeflemistir. Hasta ve hastaneye ait verilerin bilgi iletisim teknolojileriyle entegre edilerek
islemlerin tam otomasyon sistemi ile yonetildigi hastaneler dijital hastane olarak nitelendirilmektedir. Hasta
ve ¢alisan yararinin gozetildigi dijital hastaneye gegis; zaman ve enerjiden tasarrufu, yapilan hata paylarinda
azalmay1 ve hasta odakli kaliteli saglik bakim hizmeti saglamaktadir. Dijitallesme yolunda olan hastaneleri
uluslararasi diizeyde degerlendirmeler yapan HIMSS (Healthcare Information and Management Systems So-
ciety), gelistirdi§i EMRAM (Electronic Medical Record Adoption Model) kullanarak kurumlar1 0-7 arasinda
seviyelendirmektedir. Seviye 0, hastanenin temel diizeyde oldugunu gdsterirken ve seviye 6 ve 7, hastanenin
akreditasyon belgesi aldigini gostermektedir. Diinya ¢capinda EMRAM 6. ve 7. seviye diizeyinde toplam 593
dijital hastane bulunmaktadir. Bu hastanelerin %41,48’1 seviye 6 iken %58,52’si seviye 7’dir. Amerika Bir-
lesik Devletleri (ABD) 375 akredite edilmig dijital hastane sayisi ile diinyada ilk sirada yer alirken, Tiirkiye
ikinci sirada yer almaktadir. Tiirkiye’de 2016 yilinda dijital hastane belgesi alan ilk hastane Tire Devlet Has-
tanesi olmus olup su an EMRAM 6. seviye diizeyinde 54, 7. seviye diizeyinde ise yedi hastane bulunmaktadir.

Sonuc¢: ABD diinya capindaki dijital hastanelerin %63,23’iline sahip olmasinin sebebi HIMSS kurumunun
merkezi ABD’de yer aldig1 vurgulanabilir. Ayn1 zamanda Tiirkiye gelismekte olan bir iilke olmasina ragmen
ikinci sirada yer aliyor olmasi saglikta dijitallesmeye 6nem verdigini gostermektedir.

Anahtar Kelimeler: Akreditasyon, bilgi teknolojisi, dijital hastane, HIMSS, EMRAM
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B.70. Digital Transformation in Health: Digital Hospitals

Aim: This review aims to provide a comprehensive framework for the digital hospital concept and provide
insights into the profiles of globally accredited digital hospitals.

Case: The changing population structure worldwide, the change in economic paradigms and technological
developments have initiated the health sector’s digitalisation era. The start of the digital transformation pro-
cess in health, the concept of digital health, first appeared in the 1960s and started with patient admissions
with computers being used. It started to take its place in the information management system in the following
processes. In parallel with international transformations and developments, the Ministry of Health created its
first strategic plan in 2010-2014 and aimed to develop the digital hospital process. Hospitals where patient
and hospital data are integrated with information communication technologies and operations and are man-
aged with an entire automation system are defined as digital hospitals. Digital hospitals, where patient and
employee benefits are taken into consideration, save time and energy, reduce the margin of error and provide
patient-oriented quality healthcare services. HIMSS (Healthcare Information and Management Systems So-
ciety), which makes international assessments of hospitals on the path to digitalization, levels institutions be-
tween 0-7 using its own developed EMRAM (Electronic Medical Record Adoption Model). Level 0 indicates
that the hospital is at a baseline level, and levels 6 and 7 indicate that the hospital has received a certificate of
accreditation. There are a total of 593 digital hospitals worldwide at EMRAM levels 6 and 7. While 41.48%
of these hospitals are level 6, 58.52% are level 7. The United States of America (USA) ranks first in the world
with 375 accredited digital hospitals, while Turkey ranks second. Tire State Hospital was the first hospital in
Turkey to receive a digital hospital certificate in 2016, and there are currently 54 hospitals at EMRAM level 6
and seven hospitals at EMRAM level 7.

Conclusion: The US has 63.23% of digital hospitals worldwide because the HIMSS centre is located in the
US. At the same time, the fact that Turkey ranks second despite being a developing country shows the impor-
tance of digitalization in health.

Keywords: Accreditation, digital hospital, EMRAM, HIMSS, information technology
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B.71. Son Siif Hemsirelik Ogrencilerinin Klinik Uygulama Deneyimleri: Refleksiyon Cahsmasi
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Giris ve Amac: Hemsirelik 6grencilerinin klinik uygulama deneyimlerinin klinik uygulama ortaminda bir-
cok faktdrden etkilendigi bilinmektedir. Ogrencilerin uygulama deneyimlerinin belirlenmesi, egitimcilerin
ve hastane yoneticilerinin, meslege yeni gecis siirecinde yapilacak uygulamalarin temellerinin atilmasi ve
uygulamada olumlu 6grenme ortaminin yaratilmasi i¢in yapacaklar1 planlamalarda yol gosterici olacaktir. Bu
caligmada hemsirelik 6grencilerinin klinik uygulama ortaminda en ¢ok etkilendikleri deneyimler ve bu dene-
yimlerden nasil etkilendiklerinin agiklanmas1 amaglanmastir.

Yontem: Arastirma, retrospektif tanimlayici tiirde planlanmistir. Bir Hemsirelik Boliimii’nde 2022-2023 egi-
tim-6gretim yilinda 134 son siif hemsirelik 6grencisine son sinif uygulama dersinde refleksiyon uygulama-
st egitimi verilmistir. Egitim sonrasinda 6grencilere yapilandirilmis yonerge verilmis, sozel bilgilendirilmis
onam ve yonergenin yazili yanitlart alinmistir. Yonergede “Klinik uygulamada sizi en ¢ok etkileyen deneyi-
miniz neydi? sorusu altinda durumun analizinin i¢eren acik uclu sorular yer almaktadir. 123 yazili yanit igerik
analizi degerlendirilmis, say1 ve yiizde kullanilarak nicel verilere dontistlirilmistiir.

Bulgular: Hemsirelik 6grencilerinin klinik uygulama siirecinde en ¢ok etkilendikleri deneyimler; hasta ve
hasta yakini ile yasadiklar1 sorunlar (n:60, %48,4), hemsirenin nezaketsiz davraniglari (n:55, %44.,4), hem-
sirenin olumlu rehberlik rolii (n:8, %7,2) olarak ii¢ temada siniflandirilmistir. Hasta/hasta yakini ile yasanan
sorunlar; tibbi hata/ramak kala olaylar (n:30,%50), hasta/hasta yakinin nezaketsiz davranmasi (n:26,%43.3)
ve hastanin tibbi durumu (n:4,%6,7) olmak iizere ii¢ alt temada smiflandirilmistir. Ogrencilerin yasadiklart
olumsuz deneyimler sonucunda en ¢ok yetersizlik, korku, degersizlik hissi ve meslekten soguma; olumlu de-
neyimler sonucunda ise mutlu, degerli ve ekibin bir tiyesi gibi hissettigi a¢iklanmistir.

Tartisma ve Sonug¢: Calismada, 6grencilerin hemsirelerin nezaketsiz davraniglarina maruz kalmasi ¢alisma
ortaminda destekleyici bir iliskinin olmadigin1 gostermektedir. Ogrencilerin tibbi hata/ramak kala olaylarin ar-
kasinda, hemsire olmadan hasta bakim uygulamalarii yaptiklari, iletisim sorunu yasadiklar1 ve savunuculuk
goremedikleri ortaya konmustur. Ogrenciler, hemsirenin olumlu rehber, egitici roliinii igeren son derece sinir-
I1 olumlu deneyim yasamiglardir. Klinik egiticiler, 6grencilerin yasadiklart olumsuz deneyimlerden sorumlu
oldugunu unutmamali, hemsirelerin olumlu rehberlik rolleri gelistirilmesi hastane ydneticileri ile is birligi
yaparak rehber hemsire egitimlerinin diizenlenmesine katki saglamalidir.

Anahtar Kelimeler: Hemsirelik 6grencileri, klinik uygulama, deneyim, refleksiyon, hemsirelik egitimi
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B.71. Clinical Practice Experiences of Final Year Nursing Students: Reflection Study

Introduction and Aim: It is known that the clinical practice experiences of nursing students are affected by
many factors in the clinical practice environment. Determination of students’ practice experiences will guide
educators and hospital administrators in their planning to lay the foundations of the practices to be carried out
in the new transition to the profession and to create a positive learning environment in practice. This study
aimed to understand the most affected experiences of nursing students in the clinical practice environment and
how they were affected by these experiences.

Method: The study was a retrospective descriptive study conducted in a Nursing Department between the
2022 and 2023 academic year. Purposeful sampling was used, and the sample included 134 senior nursing
students who were given reflection practice training in the senior practice course and agreed to participate
in the study. After the training, structured instructions were given to the students, and written responses to
the instructions were obtained. Data were collected with open-ended questions, including the analysis of the
situation under the question “What was the experience that affected you the most in clinical practice?”. One
hundred twenty-three written responses were evaluated by content analysis and converted into quantitative
data using numbers and percentages.

Results: The most affected experiences of nursing students during the clinical practice process were classified
into three main themes and three subthemes: main themes are determined as; “problems with patients and their
relatives (n:60, 48.4%)”, “nurse incivility (n:55, 44.4%)”, “and positive preceptor role of nurses (n:8, 7.2%)”.
Subthemes are determined as “medical errors/rare incidents (n:30, 50%)”, “patient/patient relatives incivility
(n:26, 43.3%)”, and “medical condition of the patient (n:4, 6.7%)”. It was explained that the students mostly
felt inadequacy, fear, feeling of unvalue and unsatisfaction of the profession as a result of the negative expe-
riences they had, while they felt happy, valuable and satisfaction a member of the team as a result of positive

experiences.

Discussion and Conclusion: The outcomes of the study indicated that students’ exposure to the incivility be-
haviors of nurses demonstrated the nonexistence of supportive relationships in the work environment. It was
revealed that the students practised patient care practices without a nurse, had communication problems, and
did not see advocacy behind medical errors/incidents. Students had extremely limited positive experiences,
including the nurse’s positive preceptor and educator role. Clinical educators should not forget that they are
responsible for the student’s negative experiences and should contribute to the organization of nurse mentor
training in cooperation with hospital administrators to develop positive nurse preceptor roles.

Keywords: Nursing students, clinical practice, experience, reflection, nursing education
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B.72. Hemsirelik Ogrencilerinin Kisilik Ozellikleri ve Uzaktan Egitim Siirecinde Mesleki Hazir Olusluk
Algilan

Tuba Catak' Filiz Coskun?, Derya Giindiiz Hosgor’
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Giris ve Amag: Teorik ve klinik uygulamalar1 i¢ceren hemsirelik egitimi ile; bireyin mesleginde yeterlilik ve
yetkinlige ulasmasi hedeflenmektedir. Hemsirelik 6grencilerinin, mezuniyet sonrasinda gerekli bilgi, beceri,
tutum ve karar verebilme yetenegine sahip olmalar1 yani hemsirelik meslegine hazir olmalar1 beklenmektedir.
Mesleki hazir oluglukta egitim kadar 6nemli diger faktor kisilik 6zellikleri olup sahip olunan duygusal destek
sistemleri, 6z yeterlilik ve duygusal zeka gibi kisilik 6zelliklerinin; mesleki hazir oluslukta kritik kolaylastirici
faktorler olarak rol oynadigi belirtilmektedir. Bu ¢aligmanin amaci, hemsirelik 6grencilerinin kisilik 6zellikle-
11 ile uzaktan egitim siirecinde mesleki hazir olusluk algilar1 arasindaki iliskiyi belirlemektir.

Yontem: Tanimlayici ve iligki arayicr tipteki arastirmanin evrenini, Tiirkiye’de hemsirelik egitimi alan son
sinif dgrencileri olusturmaktadir. Arastirma verileri, etik kurul onay1 alindiktan sonra 28 Mart-30 Temmuz
2023 tarihleri arasinda kartopu 6rnekleme yontemi ile ulasilan 315 hemsirelik 6grencisinden ¢evrimigi olarak
toplanmistir. Verilerin toplanmasinda “Tanitic1 Bilgi Formu”, Mesleki Uyum, Iletisim ve Is birligi, Mesleki
Yeterlilik alt boyutlarindan olusan “Hemsirelikte Mesleki Hazir Olusluk Algis1 Olgegi” ve Deneyime Aciklik,
Yumusak Baslilik, Duygusal Dengelilik, Sorumluluk ve Disa Doniikliik alt boyutlarindan olugan “On-Maddeli
Kisilik Olgegi” kullanilmustir. Veriler, IBM SPSS 25 programi kullanilarak %95°lik giiven araliginda, anlam-
lilik p<0,05 diizeyinde degerlendirildi.

Bulgular: Aragtirmaya katilan hemsirelik 6grencilerinin yas ortalamasi1 22,83+1,73, %91,1°1 kadin, %99,7’si
bekar ve %65,4’ii kamuya bagli iiniversitelerde okumaktadir. Ogrencilerin %65,7’si hemsirelik meslegini tek-
rar segmeyecegini ve %56,8’1 uzaktan egitim alarak tamamlanan derslerin meslege hazir olusluklarini olum-
suz etkiledigini belirtmistir. Deneyime agiklik alt boyutu ile iletisim ve isbirligi alt boyut puani arasinda;
yumusak baslilik alt boyutu ile iletisim ve isbirligi alt boyut puan1 arasinda; sorumluluk alt boyutu ile iletigim
ve igbirligi ve mesleki yeterlilik alt boyut puanlari arasinda pozitif yonlii anlamli iliski saptandi (p<0,01).

Tartisma ve Sonuc¢: Hemsirelik 6grencilerinin kisilik 6zellikleri ile uzaktan egitim siirecinde mesleki hazir
olusluk algilar1 arasinda pozitif iligski saptanmis olmasi, hemsirelik 6grencilerinin kisilik 6zelliklerini dikkate
alarak mesleki hazir olusluk algisin1 gelistirecek yaklasimlara gereksinim oldugunu gostermektedir.

Anahtar Kelimeler: Hemsirelik 6grencisi, kisilik 6zellikleri, mesleki hazir olusluk, uzaktan egitim
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B.72. Personality Traits of Nursing Students and Professional Readiness Perception in the Distance
Education Process

Introduction and Aim: With nursing education that includes theoretical and clinical applications, it is aimed
that the individual reach competence in his/her profession. After graduation, nursing students are expected to
have the necessary knowledge, skills, attitudes and decision-making skills, that is, to be ready for the nursing
profession. Another factor as important as education in vocational readiness is personality traits, such as emo-
tional support systems, self-efficacy, and emotional intelligence. It is stated that personality traits play a role
as critical facilitating factors in professional readiness. The aim of this study is to determine the relationship
between the personality inventory of nursing students and their perceptions of professional readiness in the
distance education process.

Method: The universe of the descriptive and relationship-seeking research consists of senior nursing students
in Turkey. The research data were collected online from 315 nursing students, who were reached by snowball
sampling method between 28 March and 30 July 2023, after the ethics committee’s approval. In data collec-
tion, the “Descriptive Information Form”, “Nursing Professional Readiness Perception Scale” consisting of
Professional Compliance, Communication and Collaboration, Professional Competence sub-dimensions, and
“Ten-Item Personality Inventory” consisting of Openness to Experience, Agreeableness, Emotional Stability,
Conscientiousness and Extraversion sub-dimensions Personality was used. The data were evaluated at the
95% confidence interval, at the p<0.05 significance level, using the IBM SPSS 25 program.

Results: The average age of the nursing students participating in the research is 22.834+1.73, 91.1% are fe-
male, 99.7% are single, and 65.4% are studying at public universities. 65.7% of the students stated that they
would not choose the nursing profession again, and 56.8% of the students noted that the courses completed
by distance education negatively affected their professional readiness. Between openness to experience su-
b-dimension and communication and collaboration sub-dimension; between agreeableness sub-dimension and
communication and collaboration sub-dimension score; A significant positive correlation was found between
the sub-dimension of responsibility and the sub-dimension of communication and cooperation and professio-
nal competence (p<0.01).

Discussion and Conclusion: The positive correlation between the personality traits of nursing students and
their perceptions of professional readiness in the distance education process shows that there is a need for
approaches that will improve the perception of professional readiness by considering the personality traits of
nursing students.

Keywords: Distance education, nursing student, personality traits, professional readiness
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B.73. Hemsirelik Lisans Programinda Hemsirelikte Yonetim Dersinin Ogrenci Merkezli Egitim Yontemi
ile Yiiriitiilmesi: Bir Vakif Universitesi Ornegi
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Amag: Yiiksekogretim egitim politikasi i¢inde yer alan 6nemli unsurlardan birisi egitimcilerin glincel 6grenme
ve 0gretme stratejilerini kullanarak 6grencilerin egitime aktif katilmalarini saglamaktir. Bu ¢alismanin amaci,
bir vakif {iniversitesindeki hemsirelik lisans programi i¢inde yer alan Hemsgirelikte Yonetim Dersi’nde her bir
konu ile ilgili hazirlanmis vaka Ornekleri lizerinden yiiriitiilen 6grenci katilimli egitime yonelik 6grenme ve
ogretme deneyimlerini paylagsmaktir.

Olgu: Bu c¢alisma, 2023 Bahar yariyilinda bir vakif {iniversitesi hemsirelik boliimiinde alaninda uzman iki
ogretim iiyesi tarafindan yiiriitiilmiistiir. Ugiincii stnif Bahar Déneminde yer alan Hemsirelikte Yénetim Der-
si iki saat kuramsal ve dort saat uygulama seklinde 6 AKTS’ye sahip bir derstir. Dersin degerlendirmesinde
%30 sunumlara, %20 ara sinavina ve %50 final sinavina yer verilmistir. Derse 90 6grenci kaydolmus olup
ogrenciler kendi istekleri dogrultusunda 4-7 kisilik 15 gruba ayrilmistir. Teorik ve uygulamasi farkli giinlerde
cevrimigi olarak yiiriitiilen derste her hafta bir konu ile ilgili 6ncelikle kuramsal bilgiler verilmistir. Ardindan
ogrenciler vaka caligmalarina iligkin takim olarak hazirlik yapmis ve dersin uygulamali boliimiinde hazirla-
diklar1 sunumlar1 diger arkadaslari ile paylasmislardir. Sunumlarin bitiminde her bir gruba geribildirim veril-
mis, 6grencilerden gelen sorular yanitlanmis ve konu 6zetlenmistir. Ayrica 6grencilerden vaka c¢aligsmasi igin
harcadiklar1 zaman (6grenci is yiikii) konusunda bilgi alinmistir. Dénemin sonunda ise 6grencilerden sozlii
geribildirim alinarak bir sonraki ders i¢in onerileri istenmistir. Ogrenciler, kuramsal derslerin vaka c¢alismasi
oncesinde verilmis olmasinin, vaka caligmalari i¢in sabit takimlar olarak ¢alisma yapmalarinin, sunum son-
ras1 verilen geribildirimleri ve dersin bitiminde yapilan 6zetlemenin 6grenmelerinde ¢ok fayda sagladigini
bildirmislerdir. Ogrencilerden alman geribildirimlere gore her bir ders konusu i¢in haftalik 4-6 saat arasinda
zaman ayirdiklarimi belirtmislerdir. Ogretim elemanlarinin deneyimleri de derste sabit takimlarin 6grencilerin
ogrenmesine olumlu katkisinin oldugunu gostermistir.

Sonug¢: Hemsirelikte Yonetim Dersi’nde elde edilen deneyimlere gore, derste vaka ¢aligmalarina yer veril-
mesi, sabit takimlar olusturularak donem boyunca takimlarin birlikte ¢alismast ve sunumlara hazirlanmasi
ve egitimcilerin her bir gruba geribildirim vermesi 6grencilerin derse aktif katilmalarin1 saglamada etkili bir
O0grenme ve d6Zretme stratejisi olabilir.

Anahtar Kelimeler: Aktif 6grenme, egitim yonetimi, hemsirelikte yonetim dersi, takim temelli 6grenme
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B.73. Conducting the Management in Nursing Course in Nursing Undergraduate Program with Student-
Centered Education Method: The Case of a Foundation University

Aim: One of the critical elements of higher education policy is to ensure that students actively participate in
education by using current learning and teaching strategies. This study aims to share learning and teaching
experiences for student participatory education carried out through case examples prepared for each subject in
the Management in Nursing Course in the nursing undergraduate program at a foundation university.

Case: This study was conducted in the spring semester of 2023 by two faculty members who are experts in
their fields in the nursing department of a foundation university. Management in Nursing Course in the third
year Spring Semester is a course with 6 ECTS in the form of two hours of theory and four hours of practice.
In the course evaluation, 30% of the presentations, 20% of the midterm exam, and 50% of the final exam were
included. Ninety students enrolled in the course and were divided into 15 groups of 4-7 students according to
their wishes. In the course, which was conducted online on different days, first theoretical information was
given on a topic each week. Then, students prepared as a team for the case studies and shared the presentati-
ons they drafted in the practical part of the course with their friends. At the end of the presentations, feedback
was given to each group, questions from the students were answered, and the topic was summarized. Students
were also informed about the time they spent on the case study (student workload). At the end of the semester,
verbal feedback was received from the students and their suggestions for the next course were asked. The stu-
dents reported that the theoretical lectures given before the case study, working in fixed teams for case studies,
the feedback given after the presentation and the summarization at the end of the course were very useful in
their learning. According to the feedback from the students, they allocated between 4-6 hours per week for
each course topic. The lecturers’ experiences also showed that fixed teams in the course contributed positively
to students’ learning.

Conclusion: According to the experiences obtained in the Management in Nursing Course, including case stu-
dies in the course, forming fixed teams, working together throughout the semester and, preparing for presen-
tations, and providing feedback to each group by educators can be an effective learning and teaching strategy
to ensure students’ active participation in the course.

Keywords: Active learning, educational management, management in nursing course, team-based learning
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B.74. Psikolojik Dayamikhgin Kariyer Platosu Algisi Uzerindeki Etkisi: Hemsirelerde Kariyer
Engellerinin Aracilik Etkisi

Sehrinaz Polat!, Nilgiin Goktepe?, Tugba Yesilyurt®, Leyla Afsar Dogrusoz*
1 0000-0002-1884-897X, Istanbul Universitesi Hemsirelik Fakiiltesi
2.0000-0003-3567-7399, Ordu Universitesi Saglik Bilimleri Fakiiltesi

3 0000-0002-7626-960X, Istinye Universitesi Saglik bilimleri Fakiiltesi
40000-0003-4137-4191 Istanbul Universitesi Istanbul T1p Fakiiltesi

Giris ve Amag: Saglik calisanlar yiiksek diizeyde kariyer platosu yagamaktadir. Kariyer platosu, olumsuz is
sonuclarina yol actig1 i¢in azaltilmalidir. Bu ¢aligmada, hemsirelerin bireysel ve mesleki 6zellikleri ile psiko-
lojik dayanikligin kariyer engelleri ve kariyer platosu tizerindeki etkisinin incelenmesi amaglanmuistir.

Yontem: Kesitsel tanimlayici tasarim. Bu ¢aligmanin drneklemini, Tiirkiye’de saglik hizmetlerinin en yogun
oldugu sehirlerden biri olan Istanbul’da biiyiik dl¢ekli bir hastanede ¢alisan 415 hemsire olusturmustur. Verile-
rin toplanmasinda hemsire bilgi formu, Kariyer Platosu Olgegi (KPO), Hemsirelikte Kariyer Engelleri Olgegi
(HKEO) ve Kisa Dayaniklik Olgegi (KDO) kullanilmustir. Veriler tanimlayici istatistikler, Pearson Korelasyon
ve Coklu Dogrusal Regresyon kullanilarak analiz edilmistir. Aracilik analizleri icin PROCESS makro eklen-
tisi kullanilmistir. Caligmay: yiirlitmek i¢in ¢evrimici anketler kullanilmistir.

Bulgular: Hemsirelerin KDO ile HKEO ve KPO arasinda anlamli ve negatif bir korelasyon ve HKEQ ile
KPO arasinda anlamli ve pozitif bir korelasyon vardi. Regresyon analizi hemsirelerin kariyer platosunun ka-
riyer engelleri ve psikolojik dayaniklik degiskenlerinden etkilendigini géstermistir.

Tartisma ve Sonug: Psikolojik dayanikligin kariyer platosu tizerindeki etkisinin dogrudan oldugu ve kariyer
engellerinin etkisinin kismen azaltici bir role sahip oldugu bulunmustur.

Anahtar Kelimeler: Dayaniklik, kariyer platosu, kariyer engelleri, hemsirelik
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B.74. The Effect of Psychological Resilience on Perceptions of Career Plateau: The Mediating Effect of
Career Barriers in Nurses

Introduction and Aim: Healthcare workers experience high levels of career plateau. Career plateau should
be reduced because it leads to adverse work outcomes. The aim of this study was to examine the effects of
individual and occupational characteristics of nurses and psychological resilience on career barriers and career
plateaus.

Method: Cross-sectional descriptive design. The sample of this study consisted of 415 nurses working in a
large hospital in Istanbul, one of the cities with the most intensive health care services in Turkey. The nurse
information form, Career Plateau Scale (CPS), Career Barriers in Nursing Scale (CBA), and Brief Resilience
Scale (BSS) were used to collect data. Data were analyzed using descriptive statistics, Pearson correlation, and
multiple linear regression. PROCESS macro plug-in was used for mediation analyses. Online questionnaires
were used to conduct the study.

Results: There was a significant and negative correlation between nurses’ BBS and HKES and CPS and a
significant and positive correlation between HKES and CPS. Regression analysis showed that career barriers
and psychological resilience variables influenced nurses’ career plateau.

Discussion and Conclusion: The effect of psychological resilience on career plateau was found to be direct,
and the impact of career barriers had a partially reducing role.

Keywords: Resilience, career plateau, career barriers, nursing.
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B.75. Hemsirelerin Yurt Disina Go¢ Egilimleri ve Beyin Gociine Yonelik Tutumlar:

Giilsen Akpinar!, Feride Eskin Bacaksiz2, Hacer Ozel®, Ali Arslanoglu*
10009-0004-3163-736X, SBU Hamidiye Saglik Bilimleri Enstitiisii

2.0000-0002-1627-7683, iU-C Florence Nightingale Hemsirelik Fakiiltesi
30000-0002-1884-8451, SBU Hamidiye Hemsirelik Fakiiltesi
40000-0002-4454-0397, SBU Hamidiye Saglik Bilimleri Fakiiltesi

Giris ve Amag: Geligmis tllkelerdeki saglik isgiicli acig1, saglik ¢alisanlarinda uluslararas: hareketliliginin
artmasina neden olmustur. Ulkemizde de hemsirelerin calismak icin yurt disina go¢ etmeye ydnelik girisimleri
oldugu bilinmekle birlikte, konunun derinlemesine incelenmesine gereksinim vardir. Bu ¢aligma hemsirelerin
beyin gdciline yonelik tutumlarini ve iizerinde anlaml fark olusturan kisisel 6zelliklerini belirlemek amaciyla
yapilmustir.

Yontem: Veriler Temmuz 2023’te, Tiirkiye genelinde ¢alisan en az lisans mezunu 512 hemsireden, ¢evrim
i¢i anketle, Kisisel Bilgi Formu ve Beyin Gogiine Yonelik Tutum Olgegi kullanilarak yapildi. Arastirma igin
etik kurul onay1 alindi. Veriler tanimlayici ve karsilagtirma analizleri kullanilarak IBM SPSS Statistics 21.0
programinda analiz edildi.

Bulgular: Hemsirelerin Beyin Gogiline Yonelik Tutum toplam puan ortalamalar1 61,61+12,66 (0=0,924) iken,
Cekici Faktorler alt boyutu 44,89+9,13 (0=0,873), Itici Faktérler alt boyutu ise 16,72+3,94 (0=0,931) olarak
hesaplandi. Arastirmaya katilan hemsirelerin %79,1 nin (n=405) hemsire olarak yurt disinda ¢alismayi istedi-
g1 ve cogunlukla bunu her giin (%34,3) diistindiigii, 205 hemsirenin (%40,0) yurt disinda ¢alisma konusunda
girisimde bulundugu, 87 hemsirenin (%17,0) tiim is olanaklar1 ayni olsa bile yurt disinda calismay1 tercih
edeceklerini ifade ettigi bulundu. Hemsirelerin yas gruplarinin, egitim diizeylerinin, gelir algilarinin, mesleki
deneyimlerinin ve pozisyonlarinin beyin gogiine yonelik tutumlari iizerinde anlamli fark olusturdugu (p<0,05)
daha geng ve deneyimsiz olanlarin, lisans mezunu olup hemsire pozisyonunda caligsanlarin ve gelirinin gider-
lerine yetmedigini diisiinenlerin daha yiiksek puan aldigi belirlendi. Diger yandan hemsirelerin cinsiyetleri,
medeni durumlari, ¢alistigi sektor, dil bilme durumlari, daha 6nce yurt disina ¢ikma veya yurt disinda birinci
dereceden yakini olma durumlarinin istatistiksel olarak anlamli fark olusturmadigi saptandi (p>0,05).

Tartisma ve Sonuc: Ulkelerin en degerli kaynagi olan nitelikli insan giiciiniin, 6zellikle genclerin kaybi
onemli bir sorun olarak ele alinmahdir. Hizmet talebi artarken insan giicii aciginin derinlesmesi topluma
sunulan saghk hizmetlerini olumsuz etkilemektedir. Bu nedenle saghk insan giiciinii iilkede kalmaya
ikna edecek sartlarin saglanmasi, 6zellikle acik bulunan iilkelerin ana giindemlerinden birisi olmal,
uygun stratejiler hizla hayata gecirilmelidir.

Anahtar Kelimeler: Beyin gocii, hemsire, saglik insan giicti, uluslararasi insan giicii hareketliligi
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B.75. Nurses’ Migration Tendencies Abroad and Their Attitudes Towards Brain Drain

Introduction and Aim: The healthcare workforce deficit in developed countries has led to increased inter-
national mobility of healthcare professionals. Although it is known that nurses in our country also attempt to
migrate abroad to work, there is a need to examine the issue in depth. This study was conducted to determine
nurses’ attitudes towards brain drain and their personal characteristics that make a significant difference.

Method: The data was collected in July 2023 from 512 nurses working across Turkey with at least a bache-
lor’s degree, using an online survey, Personal Information Form and Attitude Scale towards Brain Drain. Et-
hics committee approval was received for the research. Data were analyzed in IBM SPSS Statistics 21.0 using
descriptive and comparative analyses.

Results: While the total score average of nurses’ Attitude Towards Brain Drain is 61.61+12.66 (0=0.924),
the Pull Factors sub-dimension is 44.89+9.13 (0=0.873), and the Push Factors sub-dimension is 16.72+3.94
(0=0.924). It was calculated as a=0.931). Of the nurses participating in the research, %79,1 (n=405) wanted to
work abroad as a nurse and mostly thought about it every day (%34.3), 205 nurses (%40,0) made an attempt
to work abroad, 87 nurses It was found that (%17,0) stated that they would prefer to work abroad even if all
job opportunities were the same. It was determined that the age groups, education levels, income perceptions,
professional experiences and positions of nurses made a significant difference on their attitudes towards brain
drain (p<,05), and those who were younger and inexperienced, those who had a bachelor’s degree and worked
in a nurse position, and those who thought their income was not enough to cover their expenses received hi-
gher scores. On the other hand, it was determined that the nurses’ gender, marital status, the sector they work
in, language proficiency, having gone abroad before or having a first-degree relative abroad did not create a
statistically significant difference (p>0,05).

Discussion and Conclusion: The loss of a qualified workforce, especially young people, who are the most va-
luable resource of countries, should be considered a significant problem. While the demand for health services
increases, the deepening of the workforce gap negatively affects the health services provided to society. For
this reason, providing conditions that will persuade the healthcare workforce to stay in the country should be
one of the main agendas of especially vulnerable countries, and appropriate strategies should be implemented
quickly.

Keywords: Brain drain, nurse, health manpower, international manpower mobility
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B.76. Hemsirelerde Ahlaki Duyarhih@in Hasta Mahremiyetini Gozetmelerine Etkisi: Kesitsel Bir Calisma

Eylem Togluk Yigitoglu', Leyla Afsar Dogrusoz?, Sehrinaz Polat®
10000-0001-6204-1543, istanbul Universitesi Hemsirelik Fakiiltesi

20000-0003-4137-4191, istanbul Universitesi Istanbul T1p Fakiiltesi
30000-0002-1884-897X, Istanbul Universitesi Hemsirelik Fakiiltesi

Giris ve Amac: Ahlaki duyarlilik bakim davranisin1 ve bakim kalitesini etkilemektedir. Hasta bakiminda
mahremiyet 6zel bir yer tutmaktadir. Mahremiyet, hastalar i¢in 6nemli ve 6zel olan kisisel, fiziksel, psikolojik
ve 0zel seylerin gizliliginin saglanmasi1 ve korunmasinm1 kapsamaktadir. Bu ¢alismada, hemsirelerin sosyo-
demografik 6zelliklerinin ve ahlaki duyarlilik diizeylerinin hemsirelerin hasta mahremiyetini gézetmelerine
etkisinin olup olmadiginin belirlenmesi amaglanmaktadir.

Yontem: Kesitsel ve tanimlayict tipte tasarim kullanildi. Arastirma, Istanbul ilinde bulunan bir iiniversite has-
tanesinde Nisan-Haziran 2023 tarihleri arasinda yapildi. Evreni bilinen 6rneklem yontemi ile 6rneklem sayis1
asgari 287 olarak belirlendi, ancak tiim hemsirelere ulasabilmek amaciyla online anket formu tiim hemsirelere
gonderildi ve orneklemini 304 hemsire olusturdu. Arastirmanin bulgularina gdre yapilan gii¢ analizine gore
orneklemin yeterli oldugu sonucuna ulasildi. Aragtirma i¢in etik kurul onay1 ve arastirmanin yapildigi kurum-
dan izin alind1. Verilerin toplanmasinda hemsire bilgi formu, Ahlaki Duyarlilik Olgegi, Hasta Mahremiyeti Ol-
¢egi kullanilmustir. Veriler tanimlayici istatistikler, Bagimsiz Orneklem t testi, ANOVA, Pearson Korelasyon,
Yapisal Esitlik analizi kullanilarak analiz edilmistir.

Bulgular: Arastirmada hemsirelerin yas ortalamasi 32,5£8,7 yil olup, % 82’si kadin, %56’s1 evli, %811 li-
sans ve iizeri egitim mezunudur. Hemsirelerin Ahlaki Duyarlilik Olgegi toplam puan ortalamasi 83,1+22,2,
Hemsirelikte Hasta Mahremiyeti Olgegi toplam puan ortalamasi 4,51+0,49 olarak bulundu. Hemsirelerin sos-
yodemografik 6zelliklerine gore ahlaki duyarliklarinda ve hasta mahremiyetini gozetmelerinde istatistiksel
olarak anlamli bir farklilik bulunmadi (p>0,05). Hemsirelerin ahlaki duyarlilik diizeyinin artmasiyla hasta
mahremiyetini gozetmelerinin arttig1 belirlendi. Kurulan yapisal esitlik modelinin yol katsayilari incelendi-
ginde, hemsirelerin ahlaki duyarlilik diizeyinin hasta mahremiyetinin saglanmasinda etkili bir faktor oldugu
(B2=-0,407, p<0,001, t=-6,246) saptandu.

Tartisma ve Sonuc¢: Hasta mahremiyetine saygi gostermek etik kurallarindan biridir. Ancak, yalnizca etik
kurallarin farkinda olmak yeterli olmamakta, onlar1 uygulamak ig¢in yeterince duyarli olunmasi da gerek-
mektedir. Hemsirelerin hasta mahremiyetini gozetmelerini artirmak i¢in hemsirelerin ahlaki duyarliliklarinin
artirilmasina yonelik miidahaleler, egitimler faydali olabilir.

Anahtar Kelimeler: Hasta mahremiyeti, ahlaki duyarlilik, hemsirelik
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B.76. The Effect of Moral Sensitivity on Nurses’ Observance of Patient Privacy: A Cross-Sectional
Study

Introduction and Aim: Moral sensitivity affects care behavior and quality of care. Privacy has a special place
in patient care. Privacy includes ensuring and protecting the confidentiality of personal, physical, psychologi-
cal and private things that are important and special for patients. This study aims to determine whether socio-
demographic characteristics and moral sensitivity levels of nurses affect nurses’ observance of patient privacy.

Method: A cross-sectional and descriptive design was used. The study was conducted in a university hospital
in Istanbul between April and June 2023. The minimum sample size was determined as 287 with the known
population sampling method, but in order to reach all nurses, the online questionnaire form was sent to all
nurses, and the sample consisted of 304 nurses. According to the findings of the study, it was concluded that
the sample was sufficient according to the power analysis. Ethics committee approval and permission from the
institution where the research was conducted were obtained. Nurse information forms, the Moral Sensitivity
Scale, and the Patient Privacy Scale collected the data. Data were analyzed using descriptive statistics, Inde-
pendent Sample t-test, ANOVA, Pearson Correlation, and Structural Equation analysis.

Results: The mean age of the nurses in the study was 32.5£8.7 years, 82% were female, 56% were married,
and 81% had a bachelor’s degree or higher. The mean score of the Moral Sensitivity Scale was 83.1£22.2, and
the mean score of the Patient Privacy in Nursing Scale was 4.51+0.49. No statistically significant difference
was found in the moral sensitivity and observance of patient privacy according to the sociodemographic cha-
racteristics of the nurses (p>0.05). It was determined that nurses’ observance of patient privacy increased with
increasing moral sensitivity levels. When the path coefficients of the structural equation model were exami-
ned, it was determined that nurses’ moral sensitivity level was an effective factor in ensuring patient privacy
(B2=-0.407, p<0.001, t=-6.246).

Discussion and Conclusion: Respecting patient privacy is one of the ethical rules. However, it is not enough
to be aware of the ethical rules; it is also necessary to be sensitive enough to apply them. To increase nurses’
respect for patient privacy, interventions and training aimed at increasing nurses’ moral sensitivity may be
useful.

Keywords: Patient privacy, moral sensitivity, nursing
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B.77. Sosyal Siberaylakligin Hemsirelerin Bireysel is Performansina Etkisi

Oztiirk Yildirim T, Hilal Kuscu Karatepe

1 0000-0002-6853-8996, Dogus Universitesi, Hemsirelik Boliimii
20000-0001-9237-2714, Osmaniye Korkut Ata Universitesi, Hemsirelik Béliimii

Giris ve Amag: Is saatleri icinde sosyal medya uygulamalar1 ve sosyal ag sitelerinin kullanimi artmistir. Bu
caligma, hemsirelerin sosyal siber aylakliklariin bireysel is performanslarina etkisini belirlemek amaciyla
yapilmugtir.

Yontem: Kesitsel ve tanimlayic tipteki bu ¢alismaya Tiirkiye’de Nisan-Mayis 2022 tarihleri arasinda 6zel
hastanelerde ¢aligan 213 hemsire dahil edilmistir. Veriler Sosyal Siber Aylaklik Olgegi (SSAO) ve Bireysel Is
Performans1 Olgegi (BIPO) kullanilarak toplanmustir.

Bulgular: SSAO ve BIPO’den alinan puan ortalamalar1 arasinda anlamli ve pozitif yonlii bir iliski bulunmus-
tur (r: 0,411; p<0,01). SSA’nin BIP iizerinde (= 0,372; R>= 0,163), SSA’nin Gorev Performansi iizerinde (p=
0,324; R?= 0,150), SSA’nin Baglamsal Performans iizerinde (= 0,303; R*= 0,100) anlamli ve pozitif yonlii;
SSA’nin Uretkenlik Karsit1 Is Davranist iizerinde (B=-0,295; R>= 0,069) anlaml1 ve negatif yonlii bir etkisinin
oldugu belirlenmistir.

Tartisma ve Sonuc: Bu ¢alismada, hemsirelerin sosyal siberaylaklik diizeyleri arttik¢a bireysel is performans-
larinin arttigi saptanmistir. Glinlimiizde sosyal medya uygulamalar1 ve sosyal ag sitelerinin kullanimi giinliik
sosyal ihtiyacglar1 karsilamada vazgecilmez hale gelmistir. Bu baglamda psikolojik uzaklasma yoluyla ¢alisan
ruh sagligini olumlu etkileyebilir. Sosyal siberaylaklik i¢in verilen kisa molalar islerini yaparken tiikettikleri
zihinsel kaynaklar1 yenilemelerinin bir yolu olarak performansi arttirabilir. Ayrica 6nceki ¢aligmalarda saglik
alanindaki giincel gelismeleri takip etmek, meslektaslariyla bilgilerini paylasmak ve profesyonel iletisim kur-
mak, asir1 ig yiikiinii ve zihinsel yorgunlugu gidermek, topluma saglik bilgisi saglamak ve saglik sonuglarini
iyilestirmek gibi performansi iyilestiren kavramlarla da iliskili bulunmustur. Hemsirelerin hasta bakimina
ayirdig siire géz oniine alindiginda sosyal medyanin kontrolsiiz kullaniminin hasta giivenligini tehdit eden
hatalara neden olabilecegi de unutulmamalidir. Bu baglamda zamanin ve is yiikiiniin dogru yonetimi esastir.
Kullanima yonelik politika ve prosediirleri belirlenebilir ve orgiitsel davranis kurallarina dahil edilebilir. Hiz-
met i¢i egitimlerde farkindalik olusturularak hemsireler belirlenen ilkeler hakkinda bilgilendirilebilir.

Anahtar Kelimeler: hemsire, is performansi, sosyal siber aylaklik
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B.77. The Effect of Social Cyberloafing on Nurses’ Individual Work Performance

Introduction and Aim: Social media and social networking sites have increased during work hours. This
study was conducted to determine the effect of nurses’ social cyberloafing on their individual job performance.

Method: This cross-sectional and descriptive study included 213 nurses working in private hospitals in Tur-
key between April and May 2022. Data were collected using the Social Cyberloafing Scale (SCS) and Indivi-
dual Work Performance Questionnaire (IWPQ).

Results: A significant and positive correlation was found between the mean scores obtained from SSA and
BIP (r: 0.411; p<0.01). SSA had a significant and positive effect on BIP (= 0.372; R2=0.163), SSA had a
significant and positive effect on Task Performance (B= 0.324; R2=0.150), SSA had a significant and positive
effect on Contextual Performance (B= 0.303; R2= 0.100) and SSA had a significant and negative effect on
Counterproductive Work Behavior (= -0.295; R2=0.069).

Discussion and Conclusion: This study found that nurses’ individual job performance increased as their so-
cial cyberloafing levels increased. Today, social media applications and social networking sites have become
indispensable in meeting daily social needs. In this context, it can positively affect employee mental health
through psychological distancing. Short breaks for social cyberloafing may increase performance to replenish
the mental resources they consume while doing their jobs. In addition, in previous studies, following current
developments in the health field, sharing knowledge and professional communication with colleagues, relie-
ving excessive workload and mental fatigue, providing health information to the community and improving
health outcomes have also been associated with performance-enhancing concepts. Considering the time nur-
ses devote to patient care, it should be remembered that uncontrolled use of social media may cause errors
that threaten patient safety. In this context, proper management of time and workload is essential. Policies and
procedures for use can be determined and included in organizational codes of conduct. Nurses can be informed
about the principles defined by raising awareness in in-service training.

Keywords: Nurse, social cyberloafing, work performance
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B.78. Hemsirelerde Sindirella Sendromu: Tanimlayici, Kesitsel ve Karsilastirmal Bir Arastirma

Tiillay Demirci! , Serap Altuntas,?,
10000-0001-7835-1108, Balikesir Saglik Uygulama ve Arastirma Hastanesi
2.0000-0002-7695-7736, Bandirma Onyedi Eyliil Universitesi Saglik Bilimleri Fakiiltesi

Giris ve Amac: : Sindirella Sendromu, en genel anlamiyla kadinlarin “bagimsizlik korkusu” ya da “kurtarilma
beklentisi” olarak tanimlanmaktadir. Kadinlarin 6zellikle ¢alisma yasaminda yeteri kadar varolamamalarina
neden olan, kadinlarin kendisinden kaynaklanan ve kadinlarin kendi kendilerine koyduklar1 6nemli bir kariyer
engeli olarak goriilmektedir. Bu kompleksin igerdigi risk almama, miicadele etmeme, pasif kalma, sebat etme,
liderlik etmeme, bildik / tanidik bir kisiye siginma gibi kadinin kendi kendine zarar veren ve kadinlari is ya-
samindaki miicadelede gli¢siizlestiren bu davraniglar 6zellikle hala kadin agirlikli bir meslek olan hemsirelik
mesleginin gelisimini engelleyebilecek davraniglar olarak goriilmektedir. Bu ¢alisma hemsirelerde sindirel-
la sendromunun belirlenmesi amaciyla tanimlayici, kesitsel ve karsilastirmali tasarimda gergeklestirilmistir.
Yontem: Aragtirma, Mayis- Temmuz 2023 tarihleri arasinda cevrimic¢i anket yontemi ile ulasilabi-
len 173 kadin hemsire ile gergeklestirilmistir. Etik onay alindiktan sonra veriler, tanitici bilgi for-
mu ve Sindirella Sendromu Olgegi’ni igeren ¢evrimici anket formu ile toplanmis ve NCSS (Num-
ber Cruncher Statistical System) ve 2020 Statistical Software (NCSS LLC, Kaysville, Utah, USA)
programlar ile tanimlayici istatistikler, frekans ve ylizde dagilimi ile karsilagtirmaya dayali analizler
ile degerlendirilmistir. Sonuglar % 95°lik giiven araliginda ve p<0,05 anlamlilik diizeyinde ele alinmistir.
Bulgular: Katilimcilarin 6l¢ek toplam (X=43,06+15,19) puan ortalamastile “cinsiyetci tutum” (X=18,80+7,27),
“sorumluluktan kagma” ( X=14,12+5,63) ve “kariyerden vazgecme” (X= 10,14+3,80) alt boyut puan ortala-
malarinin diisiik oldugu belirlenmistir. Ayrica yas, medeni durum, unvan, egitim durumu, mesleki deneyim,
calistigt kurum, kurumdaki deneyim ve kurumdaki birim agisindan hemsireler arasinda istatistiksel olarak
anlamli bir farklilik olmadig1 goriilmiistiir (p>0,05).

Tartisma ve Sonugc:

Literatiirde hemsireler iizerinde konuyla ilgili yapilan ilk c¢aligmalardan biri olmasi ve hemsi-
relerde farkindalik kazandirilmasi agisindan 6nem arz eden bu c¢alisma sonucunda hemsireler-
de sindirella sendromunun ¢ok diisiik diizeyde olmasi sevindirici bir durum olarak degerlendi-
rilmektedir. Farkli alanlarda konuyla ilgili yapilan c¢alismalarda bu ¢aligmanin sonuglarindan
farkl1 sonuglarin ortaya ¢iktig1 goriilmektedir. Caligma sonucunda hemsirelerde sindirella sendromunun
diisiikk diizeyde oldugu ve bireysel ve mesleki 6zelliklere gore farklilik gostermedigi ortaya ¢ikmustir.
Anahtar Kelimeler: Hemsire, sindirellla sendromu,
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B.78. Cinderella Syndrome in Nurses: A Descriptive, Cross-Sectional and Comparative Study

Introduction and Aim: Cinderella Syndrome is defined broadly as women’s “fear of independence” or “ex-
pectation of rescue”. It is seen as an important career obstacle caused by women themselves and caused by
women themselves, which causes women not to be able to adequately exist, especially in working life. Beha-
viors included in this complex, such as not taking risks, not struggling, remaining passive, persevering, not
leading, taking refuge in a familiar person, are behaviors that harm women'’s self and weaken women in their
struggle in business life, especially behaviors that can hinder the development of the nursing profession, which
is still a female-dominated profession. It is seen as.

This study was conducted in a descriptive, cross-sectional and comparative design to determine Cinderella
syndrome in nurses.

Method: The research was conducted with 173 female nurses who could be reached via online survey method
between May and July 2023. After ethical approval was obtained, the data were collected with an introductory
information form and an online survey form containing the Cinderella Syndrome Scale, descriptive statistics,
and frequency It was evaluated by analysis based on comparison with percentage distribution. The results
were assessed at a 95% confidence interval and a significance level of p<0.05.

Results: Participants’ total scale score (X=43.06+15.19) and “sexist attitude” (X=18.80+7.27), “avoiding
responsibility” (X=14.12+5.63) and “ It was determined that the mean score of the subscale “giving up on ca-
reer” (X =10.14+3.80) was low. In addition, it was observed that there was no statistically significant differen-
ce between nurses in terms of age, marital status, title, educational status, professional experience, institution
they worked in, knowledge in the institution and unit in the institution (p>0.05).

Discussion and Conclusion: As a result of this study, which is important in terms of being one of the first
studies on the subject of nurses in the literature and raising awareness among nurses, it is considered a plea-
sing situation that the level of Cinderella syndrome in nurses is very low. Studies conducted on the subject in
different fields yield different results than the results of this study.

As aresult of the study, it was revealed that Cinderella syndrome was at a low level in nurses and did not differ
according to individual and professional characteristics.

Keywords: Nurse, cinderella syndrome.
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Degerli kongremize katilan meslektaglarim,

Yoénetici Hemsireler Dernegi (YOHED) tarafindan diizenlenen 3. Ulusal Hemsirelikte Yonetim Kongresi-
ni 09-11 Eyliil 2023 tarihleri arasinda tamamlamis bulunmaktayiz. Birinci ve ikinci kongremizi ¢evrim ici
ortamda yapmis oldugumuzdan, bu kongremizi fiziki olarak bir arada olmanin coskusu ve heyecan i¢inde
gerceklestirdik. Kongremizin ilk giiniinden itibaren birbirimizle hasret giderdigimizi ve yogun bilgi paylasimi
yapildigin1 gérmekten biliylik mutluluk duydugumuzu belirtmek istiyorum. Katilimcilarimizdan gelen geri
bildirimler de bu duygularimiz1 destekler niteliktedir.

3. Ulusal Hemsirelikte Yonetim Kongremizin ana temasi “Bakimin Yonetimi” olarak belirlenmistir. Bu kong-
remize 194 meslektagimiz katilmigtir. Katilimcilarimizin biiyiik cogunlugu klinik alanda farkli yonetsel pozis-
yonlarda gorev yapan meslektaslarimizdir. Kongremizin bilimsel programinda; iki konferans ve bes panel yer
alirken, arastirma ve olgu sunumuna dayali 71 sozlii bildiri sunumu yapilmistir. Kongremizin iigiincii giintinde
kurslara yer verilmistir.

Kongremizin ana temasi “Bakimin Y 6netimi” olarak belirlenmis oldugundan, birinci giin ilk konferansimizda
konu kavramsal boyutuyla genis bir agidan, Prof. Dr. Giilseren kocaman ve Dog. Dr. Havva Arslan Yiirlime-
zoglu tarafindan “Hemsirelik Bakiminin Y6netimine Kavramsal Bakis ve Uygulamada Kullanilan Modeller”
basligiyla ele alinmistr.

Birinci giin 6gleden sonra diizenlenen “Hemsirelik Bakim Yonetiminin Dinamikleri” baslikli ilk panelde;
hemsirelik bakiminda insan odakliligi, bireysellesmis bakim gereksinimine odaklanmanin 6nemi, bakimin
yonetiminde hemsirelik siirecinin 6nemi, insan ve maddi kaynaklarin saglanmasinin gerekliligi ve 6nemi vur-
gulanirken, olumlu ¢alisma ortaminin olusturulmasi {izerinde de durulmustur. Ayrica iist diizeyden baglayarak
ozellikle alt diizey yoOnetici hemsirelerin ortak bir bakis gelistirerek bakimin denetimine odaklanmalar1 gerek-
tigi lizerinde durularak konunun uzmanlar1 ve klinik yoneticiler goriislerini aktarmiglardir.

Ogleden sonraki ikinci panelde ise “Bakimin Y&netimindeki Sorunlarimiz ve Onerilerimiz” basligiyla hemsi-
relik siirecinin gercek anlamda bakimin yonetiminde etkinligini saglamak iizere nasil kullanmamiz gerektigi,
yonetici hemsire olarak hemsirelerin bakim davranisini degistirmek amaciyla nasil bir strateji izlemememiz
gerektigi, yoneticilerin dncelikle bir hemsirelik bakim vizyonu ve misyonuna sahip olmasinin ve bunu hemsi-
relerine de aktarmasinin 6nemi vurgulanmistir. Ayrica yonetici hemsirelerin bakim uygulamalarinda rol model
olmalar1 gerektigi, hemsirelerin bakim uygulamalarina iliskin bilgi eksikliklerinin giderilmesi ve yetkinlik-
lerinin gelistirilmesinin 6nemi iizerinde durularak, klinik ortamda bakimin denetimine iligskin uygulamalara
deginilmistir.

Ikinci giin oturumlarinda; Cumhuriyetimizin kurulusunun 100 yilin1 kutladigimiz bu yil ézelinde hemsirelik
mesleginin konumu, Prof. Dr. Nurgiin Platin tarafindan “Cumhuriyetin 100. Y1ilinda Hemsireligin Bugiinii”
basligiyla ele alinmis ve diinya 6lgiitleri kapsaminda analitik bir bakis acistyla hemsirelik mesleginin bugiinii
degerlendirilmistir.

Kongremizin ikinci giin sabah panelinde; “Hemsirelik Hizmetleri Yonetiminin Gelecegi” basligiyla Saglik
Bakanligi, iiniversite ve 6zel hastanelerde hemsirelik hizmetleri yonetiminin bugiinii ve gelecegi tartigiimistir.
Ayrica bu oturumda hemsirelik yonetiminin egitimi konusuna deginilerek gelecekte ne yapilmasi gerektigi
konular1 vurgulanmastir.

Kongremizin ikinci giin 6gleden sonraki oturumunda ise “Bakimin Yonetiminde Iyi Uygulama Ornekleri”
basligiyla agirlikli olarak 6zel hastanelerde bakimin yonetimine iliskin iyi uygulama 6rnekleri verilerek, kati-
limcilara uygulamaya yansitabilecekleri konularda bilgi verilmeye ¢alisiimistir.

Kongre sonras1 yapilan degerlendirme anketi sonuglarini inceledigimizde; genel olarak tiim sorulara verilen
yanitlarin puanlarinin yiiksek oldugu; katilimcilarin kongre web sayfasindan, bilgilendirme ve duyurulardan,
kayit siireclerinden, kongre merkezinin fiziki alt yapist ve sunulan olanaklardan, kongre programindan mem-
nun olduklart belirlenmistir. Ancak kongre sirasinda sunumlarin zamaninda ve teknik sorun olmadan ger-
ceklestirilmesini daha diisiik degerlendirdikleri gortiliirken, genel olarak kongreden %92 oraninda memnun
kaldiklar1 ve 9%93,3 oraninda daha sonraki yillarda diizenlenecek kongrelere katilmak istedikleri saptanmustir.
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Anketteki diger kismina verilen yanitlar1 degerlendirdigimizde; 6zellikle bildirilere ayrilan siirelerin yetersiz
kaldigi, bildirilerin tartigilmasi i¢in zaman kalmadigi, dndeki konusmalarin uzamasi nedeniyle programin
sarktigini ve sonraki konusmacilarin zaman sorunu yasadigi iizerinde durulmus, tartismalar i¢in daha fazla siire
verilmesi gerektigi belirtilmistir. Ayrica bir sonraki yilin kongre temalarina iligkin de ¢ok degerli goriislerin
geldigi goriilmiistiir.

Kisacasi fiziki ortamda gergeklestirmis oldugumuz 3. Ulusal Hemsirelikte Yonetim Kongresi’ni bagarili
sekilde tamamladigimizi, katilimecilarimizin genel olarak memnun kaldiklarini, yonetici hemsireler olarak,
hemsirelik hizmetleri yonetimini gelistirmede Oncelikle kendi kisisel ve mesleki gelisimimizi siirdiirmemiz
gerektigi, vizyonumuz, tutum ve davranislarimizla hemsirelerimize rol model olmaya, onlarin gelisimini des-
teklemeye 6zen gostermemiz gerektigini belirtmeliyiz. YOHED Y 6netim Kurulu adina tiim kongre katilimci-
larimiza, sponsorlarimiza ve kongre diizenleme siirecimizde her zaman destegini gordiigiimiiz Figiir Kongre
ve Organizasyona ¢ok tesekkiirlerimizi iletiyoruz.

4. Ulusal Hemsirelikte Yonetim Kongresi’nde bulusmak iizere saglik, mutluluk ve basar1 diliyoruz.

YOHED Y énetim Kurulu Baskani
Prof. Dr. Ulkii Baykal
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