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ONSOZ

Degerli Yonetici Hemsirelerimiz, Ogretim Elemanlarimiz, Hemsirelikte Yonetime goniil vermis

Meslektaslarimiz ve Sevgili Ogrencilerimiz,

Yonetici Hemsireler Dernegi Yonetim Kurulu ve kongre diizenleme kurulu adina hepinizi saygiyla

selamliyorum ve 4. Ulusal Hemsirelikte Yonetim Kongresine Hos Geldiniz diyorum.

2011 y1linda kurulan Y 6netici Hemsireler Dernegi’nin tiiziglinde belirtildigi lizere “Bilimsel konferans, kongre,
hemsirelikte yonetim kursu, seminer, sertifika gibi programlar diizenleyerek” yonetici hemsirelerin mesleki
gelisimlerini desteklememeye c¢aligmaktayiz. Bu kapsamda 2021 yilinda ¢evrimig¢i ortamda bagladigimiz
“Hastanelerde Olaganiistii Durumlarin Yonetimi” ana temasini iceren 1. Ulusal Hemsirelikte Yonetim
Kongresi’nin ardindan, ikinci kongremizi “Pandeminin Saghk ve Hemsirelik Yonetimine Yansimalar1”
ana temastyla izmir’de Ege Universitesi ve Dokuz Eyliil Universitesi Hemsirelik Fakiilteleri desteginde yine
cevrim i¢i ortamda diizenledik. Ulusal kongre etkinligimizin {i¢iinciislinii ise uzun bir aradan sonra yiiz yiize

2023 yilinda Istanbul’da “Bakimin Yénetimi” ana temasiyla 194 katilimcinin destegiyle gergeklestirdik.

Bu kongrelerimizi planlarken, hemsirelikte yonetim alaninda uzmanlasan 6gretim elemanlarimiz ile klinik
alanda calisan meslektaglarimizi bir araya getirerek, bilimsel bilgiyle uygulamanin biitiinlesmesini saglamayz,
sorunlarimizi konusarak ¢6ziim Onerileri gelistirebilmeyi, farkli sehir ve kurumlardaki iyi uygulama 6rneklerini
paylasarak yayginlagtirabilmeyi ve ortak dil olusturmay1 hedeflemekteyiz. Hemsirelik hizmetleri yonetimine
iliskin yasadigimiz sorunlar, genel olarak iilkemizin saglik sistemi, politikalar1 ve yasal diizenlemelerinden
etkilenmekte ve ulusal yapimiza 6zgii gelismekte olup dolayisiyla ¢oziim onerilerinin de genellikle ulusal
boyutta ele alinmas1 gerekmektedir. Bu baglamda kongremizi ulusal diizeyde siirdiirerek, her yil iilkemizin
farkli sehirlerinde diizenleyerek, olabildigince farkli bolgelerdeki meslektaslarimizla bulugsmaya calistyoruz.
Bu acidan kongremizin devamlili§inin saglanmasi i¢in her yil giderek artan katilimer kitlesiyle, daha yararli ve

kalic1 ¢alismalarin yapilabilmesi ve de kongremizin etki alaninin giderek genislemesi i¢in ¢aba gosteriyoruz.

Dordiinciistinii 23-25 Mayis 2024 tarihleri arasinda ETO Eskisehir Vehbi Ko¢ Kongre Merkezi’nde
gerceklestirecegimiz 4. Ulusal Hemsirelikte Yonetim Kongresinin ana temasi “Hemsirelikte Kaynak
Yonetimi” olarak belirlenmistir. Kongremizin ilk giiniinde yapilan kurslarin (Nitel Arastirmalar Kursu
ve Noro Linguistik Programlama-NLP) ardindan, kongre programimiz {i¢ konferans ve ii¢ panelde 12
konusmacinin verdigi katki ile devam edecek ve iki giin boyunca ii¢ ayr1 salonda es zamanl sekilde 85 sozlii

bildiri sunumu gerceklesecektir.

Kongrede sunulan bildiriler, hakem konumundaki akademisyenler tarafindan degerlendirilecek ve en basarili
bulunan ii¢ bildiriye (birinci, ikinci ve {igiincii olarak) dédiil verilecektir. Ayrica dernegimizin kurucu baskani
olan Prof. Dr. Sevgi Oktay anisina bu yi1l ilkini baslattigimiz ve her y1l tekrarlamay1 planladigimiz “Prof. Dr.
Sevgi Oktay Ozel Bildiri Odiilii” uygulamaya 6nemli katki saglayan bir bildiriye verilecektir.
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Dordiinciisiinii diizenledigimiz bu kongremize katilim saglayarak destek verdiginiz, goriis ve Onerilerinizle

onemli katkilar sagladiginiz i¢in siz tim katilimcilarimiza ¢ok tesekkiir ediyoruz. Ayrica kongremizin
diizenlenmesine yardimei olan Figiir Organizasyon ile Vehbi Ko¢ Kongre Merkezi yonetici ve ¢alisanlarina

da verdikleri 6zverili destek i¢in tesekkiir ederiz.

Kongremizin o6zellikle hemsirelik hizmetlerinin yOnetimine yeni bakis acist kazandirmasini, geng
meslektaslarimizin bilimsel gelisimine katki saglamasini ve yonetici, egitimci, arastirmaci ve meslek orgiitii
dayanigmasinin siirdiiriilmesinde bir dayanak olusturmasini ve de bundan sonraki kongrelerimizde bir arada

olabilmeyi goniilden diliyoruz.

Saygilarimizla,

Y onetici Hemsireler Dernegi

Yonetim Kurulu Baskani

Prof. Dr. Ulkii Baykal
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KONGRE BILIMSEL KURULU
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Istanbul Medeniyet Unive.rsitesi, Saglik Bilimleri Fakiiltesi,
Istanbul

Dr. Ogr. Uyesi Hatice Camveren
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KONGRE BILIMSEL KURULU
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23 Mayis 2024 Persembe

13:00- 17:00 KURSLAR

1 - Nitel Aragtirma Kursu Salon 1

Ulkii BAYKAL - Nilgiin GOKTEPE

2 - Nicel Arastirma Kursu Salon 2
Feride ESKIN BACAKSIZ
3 - Hemsire insan Giicii Planlama Salon 3

Emine TURKMEN - Giizin AYAN

4 - NLP Salon 4
Sevim SEN OLGAY
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BILIMSEL PROGRAM

24 Mayis 2024 Cuma

09:30-10:00 Agihs Konusmasi ve Miizik Dinletisi

10:00-11:00 Konferans 1: Siirdiirilebilirlik ve Saghk Hizmetlerine Yansimasi
Oturum Baskanlari: Seyda SEREN INTEPELER, Begiim YALCIN

Konusmaci: Melda CELE AYAN
11:00-11:30 CAY ARASI

11:30-12:30 Konferans 2: Hemsire insan Kaynagi Yonetiminde Siirdiiriilebilirlik
Oturum Baskanlari: Nilgiin GOKTEPE, Oya CELEBI CAKIROGLU

Konusmacilar: Ulkii BAYKAL, Emine TURKMEN
12:30-13:30 YEMEK ARASI

13:30-15:00 Panel 1: Hemsireleri Meslekte ve Kurumda Nasil Tutariz?
Oturum Baskanlari: Sergiil DUYGULU, Havva YURUMEZOGLU

Hemsireleri iste Tutma Stratejileri Tugba YESILYURT
Hemsirelik Disi Alanda istihdama Yonelmenin Nedenleri Serpil OZBUCAK
Hemsirelerin Yurt Disina Gidisini Nasil Onleyebiliriz Azize ATLI OZBAS

15:00-15:30 CAY ARASI

15:30-17:00 Serbest Bildiriler - 1 (SS-01 / SS-15) SALON-1
Oturum Baskanlari: Serpil CELIK DURMUS - Filiz COSKUN

15:30-17:00 Serbest Bildiriler - 2 (SS-16 / SS-30) SALON-2
Oturum Baskanlari: Bilgen GZLUK - Hanife TIRYAKi SEN

15:30-17:00 Serbest Bildiriler - 3 (SS-31 / SS-45) SALON-3
Oturum Baskanlari: Manar ASLAN - Seyhan CERCI
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BILIMSEL PROGRAM

25 Mayis 2024 Cumartesi

09:30-10:30 Konferans: Cevre Dostu Hastane
Oturum Baskanlari: Filiz KANTEK - Hande YESILBAS

Konusmaci: Goksel KURTULUS
10:30-11:00 CAY ARASI

11:00 -12:30 Panel 2: Mali Kaynaklarin Yonetimi
Oturum Baskanlari: Havva OZTURK - Ayse KARADAS

Saglik Bakim Siireclerinde Maliyet Etkililik Vahit YIGIT
Saglik ve Hemsirelik Hizmetlerinde Blitgeleme Keziban AVCI
Hemsirelik Hizmetlerinde Biitceleme: Ozel Hastane Deneyimi Mevliit YILDIRIM

12:30-13:30 YEMEK ARASI

13:30-15:00 Panel 3: Hastane ve Hemsirelik Hizmetlerinde israfi/Savurganhigi Onleme
Oturum Baskanlari: Betiil SONMEZ — Tugba YILDIRIM OZTURK

israf/Savurganligin Onlenmesi Seda Tugba BAYKARA MAT
Hemsirelikte Yalin Yonetim Uygulama Deneyimi Zibel KOC

15:00-15:30 CAY ARASI

15:30-17:00 Serbest Bildiriler - 4 (SS-46 / SS-59) SALON-1
Oturum Baskanlari: Sehrinaz POLAT - Tangiil AYTUR OZEN

15:30-17:00 Serbest Bildiriler - 5 (SS-60 / SS-73) SALON-2
Oturum Baskanlari: Feride ESKIN BACAKSIZ - Giilcan TASKIRAN ESKICi

15:30-17:00 Serbest Bildiriler - 6 (SS-74 / SS-87) SALON-3
Oturum Baskanlari: Ebru OZEN BEKAR - Aysun UNAL

17:00-17:30 Kapanis
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BIiLDiRi PROGRAMI

Tarih: 24 May1s 2024 Cuma
Saat: 15:30 - 17:00

Salon: Salon 1

Oturum Baskanlari: Seda Degirmenci Oz — Filiz Coskun

SS-01 Yoksulluga Iliskin Nedenler: Hemsire Ornekleminde Bir Calisma Erkan Can

SS-02 Hemsirelerin Yesil Orgiitsel Davranis Diizeylerinin Belirlenmesi Kamuran Cerit

SS-03 Hemsirelik Hizmetlerinde Yalin Yonetim Uygulamalari: Bir Genel Cerrahi Cigdem Torun Kilig
Servis Ornegi

SS-04 Yénetici Hemsirelerin Yesil Yonetim Uygulamalarina iliskin Goriis ve Sibel Giilen
Deneyimleri: Kalitatif Bir Caligma

SS-05 Hastanelerde yesil insan kaynaklar1 yonetimi uygulamalar1 ve hemsirelerin Orhan Tayfur
cevre bilinci farkindalig

SS-06 Yonetici hemsirelerin siirdiiriilebilir yonetim davraniglarinin hemsirelerin is Seda Sarikose
performanslarina etkisi

SS-07 Hemsireleri Iste Tutmaya Y&nelik Alg1 Olgegi’nin Gelistirilmesi Nilgiin Goktepe

SS-08 Hemsirelerde Is Rotasyon Stresinin Tiikenmislige Etkisinde Lider Uye Gozde Cetinkaya Alkaya
Etkilesiminin Aracilik Rolii

SS-09 Hemsirelerin Emeklilige iliskin Gériislerinin Belirlenmesi Ebru Ozen Bekar

SS-10 Hemgsirelerde Toplumsal Cinsiyet ve Kariyer Sorunlari 1lisl§isinde Cam Nermin Uyurdag
Tavan Ara Degisken Etkisinin Incelenmesi: Diyarbakir Ili Ornegi

SS-11 Hemgirelerin kisilik 6zellikleri ile ig yasam dengesi arasindaki iligkinin Biisra Mazak Askan
incelenmesi

SS-12 Kriz DQnemlerinde Hemgirelerin Alglladlklarl Is Yeri Desteginin Mental Emre Yildiz
Saglik Uzerine Yordayici Etkisi: Pandemi Ornegi

SS-13 Hemsirelerin Is Tagmas1 Deneyimleri: Algilar, Etkiler ve Sonuglar Filiz Cogkun

SS-14 Yeni Mezun Hemgirelerin Mesleki Yasama Gegis Siirecindeki Aygiil Acar
Gereksinimleri: Nitel Bir Arastirma

SS-15 Hemsirelerin Toksik Liderlik Algist ile Isten Ayrilma Niyeti Arasindaki Bilal Kutlu

Iliski: Sistematik Derleme
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Tarih: 24 Mayis 2024 Cuma
Saat: 15:30 - 17:00

Salon: Salon 2

Oturum Baskanlari: Bilgen Ozliik — Hanife Sen Tiryaki

S$S-16 | Hemsirelerde Psikolojik Sermaye, Psikolojik Sahiplenme ve Zorunlu Vatandashik | Hilal Kuscu Karatepe
Davranig Iligkisi

SS-17 | Hemsirelerde yapisal gliglendirme ile psikolojik giiclendirme iliskisi: Bir meta- Hande Yesilbag
analiz ¢alismasi

SS-18 | Hemsirelerin Yéneticilerinc}e Algiladiklar1 Liderlik Davraniglar ile Kendi Bilgen Ozliik
Performanslar1 Arasindaki [liski

SS-19 | Tiirk hemsirelerin gogii: fenomenolojik bir ¢aligma Mehmet Giilsen

SS-20 Hemsirelikte Nezaketsiz Davranislarin Bireysel Is Performansi A¢isindan Betiil Danacioglu
Incelenmesi

SS-21 | Hemsirelerin Motivasyonunu Artirmaya Y 6nelik Miidahaleler: Sistematik Merve Ozlii
Inceleme

SS-22 | Hasta Yakinlarmin Enteral Tiip Yoluyla Ilag Uygulama Deneyimleri: Nitel Bir Giilizar Duman
Calisma

SS-23 | Hemsirelerin ayrilma niyetinin belirleyicileri olarak ¢aligma ortami ve ig-yasam Cidem Yilmaz
dengesinin incelenmesi

SS-24 | Hemsirelikte kisi-orgiit uyumu ile ise gdmiilmiisliik arasindaki iliski: Is yeri Ayse Karadas
mutlulugunun araci rolii

SS-25 | Yonetici Hemsire Yetkinliginin Karsilanmamis Hemsirelik Bakimina Etkisi Melike Duran

SS-26 | Hemsirelerde bakim kiiltiirdi algisi ile is yeri mutlulugu arasindaki iligkinin Mehmet Giilsen
incelenmesi: kesitsel bir caligma

SS-27 | Covid-19 Siirecinin Toplumun Hemsirelik imgesi ve Hemsireye Duydugu Giivene Stimeyye Ekim
Etkisi

SS-28 | Hemsirelerin is-Aile Catigmasi ve Aile-Is Catismasi ile Bireysel Is Performansi Seyhan Cergi
Arasindaki Iligkinin Belirlenmesi

SS-29 | Hemsireler Neden Yalniz: Sistematik Derleme Serpil Subast Caglar

SS-30 | Hemsirelerin igyerinde maruz kaldiklar1 nezaketsiz davranislar ve sonuglari: Bir Nurcan Dogan Yalgin

derleme
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Tarih: 24 Mayis 2024 Cuma
Saat: 15:30 - 17:00

Salon: Salon 3

Oturum Bagkanlari: Manar Aslan —Seyhan Cerci

SS-31 | Yogun bakim hemsirelerinin hasta giivenligi tutumlarina iliskin algilarinin Ali Riza Yesil
degerlendirilmesi

SS-32 | Hemodiyaliz Hastalarinin Giivenlik Algilarinin Hasta Memnuniyetini Yordama Hanife Saricam
Diizeyi

SS-33 | Saglik Calisanlarinda Is Sagligi ve Giivenligi Algisi Ile Hasta Giivenligi Sultan Demirbag
Kiiltiirtiniin Incelenmesi

SS-34 | Tiirkiye’de Ozel veya Devlet Hastanesinde Calismanin Hemsirelerin Is Esra Ersoy
Doyumlarina Etkisi: Meta-Analiz Caligmasi

SS-35 | Hemsirelerin Sosyodemografik, Isle Hgili Ozelliklerinin ve Orgiitsel Sessizlik Giizin Ayan
Davranislarinin T1bbi Hata Tutumlar1 Uzerindeki Etkileri

SS-37 | Benner’mn Acemilikten Uzmanliga Modeline Gére Hemsirelerin Diisme Onleme Nurcan Ogiit
Yetkinliginin Degerlendirilmesi

SS-38 | Erkek hemsirelerin saglik bakim kuruluglarindaki kadin yoneticilerin Oya Celebi Cakiroglu
yonetsel becerilerine yonelik algilart

SS-39 | Dérdiincii Sanayi Devrimi- Déniisiim I¢in Cevik Liderlik Temelli Kanita Dayali Eda Eren
Hemgirelik Yonetimi

SS-40 | Hemsirelerin Zaman Y dnetimine Iliskin Tutumlarinin incelenmesi: Tanimlayici Semanur I{umral
Bir Caligma Ozcelik

SS-41 | Bir Universite Hastanesinde Calisan Hemsirelerin Kurum I¢i Hasta Transfer Neriman Turan
Deneyimleri Mantar

SS-42 | 2000 Y1l sonras1 saglik politikalar1 ve yasal diizenlemelerin hemsirelik SaP Birbudak
meslegine etkisi

SS-43 | Hemsirelerin Sistematik Yaklasimla Bakim Verme Deneyimlerinin incelenmesi: Kadir Yilmaz
Niteliksel Calisma

SS-44 | Yonetici Hemsirelerin Duygusal Zekalarinin Hemsire Sonuglarina Etkisi: Miizelfe Biyik
Kapsamli Bir Literatiir Derleme

SS-45 | Pediatrik birimlerde karsilanmamis hemsirelik bakiminin belirleyicileri Sinem Ozmen
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Tarih: 25 Mayis 2024 Cumartesi
Saat: 15:30-17:00
Salon: Salon 1

Oturum Baskanlari: Sehrinaz Polat — Tangiil Aytur Ozen

SS-46 | Hemsirelik Qgrencilerinin Liderlik Davraniglari ile Kaynak Yeterligi Algilart Tugba Oztiirk Yildirim
Arasmdaki Iligskinin Belirlenmesi

SS-47 | Hemsirelikte liderlik ve yonetim dersinde uygulanan takim bazli 6grenme Selin Demirkan
modelinin problem ¢dzme ve karar verme becerilerine etkisi: karma yontemli bir
caligma

SS-48 | Hemsirelik Ogrencilerinde Kaynak Yeterligi Algisinin Kariyer Yapilandirma Nilgiin Katranci
Stirecine Etkisi

$S-49 | Saglik Bilimlerini Ogrencilerin Lgbti+ Bireylere Yonelik Gériislerini Kesfetmek: Hanife Cakir
Sistematik Bir Inceleme

SS-50 | Akran Mentérliigii Egitiminin Mentdrlerin Yasam Becerileri Uzerine Etkisi Yasemin Ergiin

SS-52 | Kahkaha terapisi ve bilingli farkindalik uygulamalarinin hemsirelerin yorgunluk Nagihan Koroglu
ve ig performans algilari ile dikkat diizeyleri lizerindeki etkisi Kaba

SS-53 | Hemsirelerde bilingli farkindalik egitiminin tilkenmislik, is stresi ve is doyumu Yasemin Savas
iizerine etkileri: hemsgirelik yonetimi agisindan bir inceleme

SS-54 Covid-19 Pandemi Dénemiqde Gorev Yapan Hemsirelerde Psikolojik Saglamlik, Yasemin Ergiin
Is-Aile Yasam Catigmasi ve Isten Ayrilma Niyeti Iliskisi

SS-55 | Hemsirelerin Duygusal Emek Davranisinin Orgiitsel ve Mesleki Bagliliga Etkisi: Fidan Toprak
Tanimlayici Bir Caligma

SS-56 | Kardiyovaskiiler Cerrahi Yogun Bakim Unitesinde Malzeme ve Stok Yonetimi Ali Tastan

SS-57 | Dijitallesme ve Kardiyoloji Kliniklerinde Gorev Yapan Y onetici Hemsirelerde Kiibra Ertem
Zaman Y Onetimi

SS-58 | Hemsire Insan Kaynagima Yatirim: Bilingli Farkindalik Nazmiye Koseoglu
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Tarih: 25 Mayis 2024 Cumartesi
Saat: 15:30 - 17:00

Salon: Salon 2

Oturum Bagkanlari: Nezaket Yildirim — Giilcan Taskiran Eskici

SS-60 | Hemsirelikte Liderlik ve Is Doyumu Arasindaki Iligki: Bir Meta- Analiz ve Tangiil Aytur Ozen
Moderatdr Analizi

SS-61 | Insan odakli ortam iklimi-¢alisan versiyonu envanteri’nin psikometrik Furkan Cihat Arict
Ozelliklerinin Tiirk¢e’de incelenmesi (pilot calisma)

SS-62 | Bir sehir hastanelerinde ¢alisan hemsirelerin elestirel diisiinme diizeyleri ve Merve Kogakli
etkileyen faktorlerin belirlenmesi

SS-63 | Hemsirelerin kisilik 6zellikleri ve igyeri arkadasliklarinin sosyal kaytarma algisina Gonca Aktay
etkisi

SS-64 | Hemsirelerde Algilanan Orgiitsel Destegin Is Doyumuna Etkisinde Orgiitsel Yusuf Sart
Bagliligin Aracilik Rolil

SS-65 | Hemsirelerin Zoruplu Vatandaslik Davranislari ile Is Tatmini ve Isten Ayrilma Esengiil Elibol
Niyeti Arasindaki Iliski

SS-67 | Hemsirelerin Hasta Savunu"culuk Davranislari ile Mesleki Degerleri Arasindaki Seyhan Cer¢i
Iliski: Bir Sehir Hastanesi Ornegi

SS-68 Hemsirelerin Mesleki Degerlerinin Kargilanmamis Hemsirelik Bakimi Giilcan Taskiran
Uzerindeki Etkisi: Ahlaki Duyarliligin Aracilik Rolii Eskici

SS-69 | Cerrahi Hastalara Verilen Taburculuk Bilgilendirme Kartinin Taburculuk Melike Okay
Memnuniyet Diizeylerine Etkisinin Incelenmesi

SS-70 | Kardiyovaskiiler Cerrahi Yogun Bakim Unitesinde Kapali Dongii ilag Melek Aydin
Uygulamalar

SS-72 | Dijitallesmenin Kardiyovaskiiler Cerrahi Kliniklerinde insan Kaynag1 Y énetimine Gizem Bakir
Etkileri

SS-73 | Bir Fizik Tedavi ve Rehabilitasyon Hastanesinde ilag Yonetimi Nermin Doruk

Orduhan
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Tarih: 25 Mayis 2024 Cumartesi
Saat: 15:30 - 17:00

Salon: Salon 3

Oturum Baskanlar1: Ebru Ozen Bekar — Aysun Unal

SS-74 | Sorumlu Hemsirelerin Algilanan Gii¢ Tarzlari ile Hemsire Is Stresi Iliskisi Serap Arican

SS-76 | Hemsirelerin Hasta Giivenligi Tutumlari ile Hasta Glivenligi Kiiltiirii Berra Yilmaz Kusakl
Arasindaki Iliskisinin Belirlenmesi: Bir Sehir Hastanesi Ornegi

SS-77 | Ahlaki ¢6ziilme ve hemsirelik: Bir derleme ¢aligmasi Nursah Tatoglu

SS-78 | Hemsirelik hizmetlerinde ¢alisan saglik profesyonellerinin afetlere hazirlik Gonca Aktay
ve miidahale yetkinliklerinin incelenmesi: eskisehir de 6zel bir hastane
ornegi

SS-79 | Hemsirelerde merhamet yorgunlugu ve bakim davranislari arasindaki iligki Seda Tugba Baykara Mat

SS-80 | Hemsirelik Son Sinif Ogrencilerinin Profesyonel Tutumlarinin Kontrol Seher Basaran-A¢il
Odagyla fliskisi: Ozduyarligin Arac1 Rolii

SS-81 | Ise Yeni Baslayan Hemsirelerin ise Hazir Olma Durumlari ile Bakim Verici Demet Yurtsever
Rollerine iliskin Tutumlar1 Arasindaki iliski: Kamu Hastanesi Ornegi

SS-82 | Hemsirelerin Hemsirelik Meslegine Yonelik Tutumlari Ile Malpraktise Sevgi Duran
Egilimleri arasindaki iliskisinin incelenmesi

SS-83 | Yenidogan Yogun Bakim Unitesinde Down Sendromlu Prematiire Bebekte Bilal Kutlu
Aile Merkezli Bakim Uygulamasi: Olgu Sunumu

SS-85 | Saglik Ekonomisi ve Hemsirelik Zeynep Dindar

SS-86 | Yonetici Hemsirelik ve Bir Degisim Yénetimi Ornegi Esra Davut

SS-88 | Saglik Hizmetlerinde Cevre Duyarlilii: Yesil Orgiitsel Davranis Melek Cakir
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KONFERANSLAR
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KONFERANS-1: Siirdiiriilebilirlik ve Saglhik Hizmetlerine Yansimasi

Melda CELE AYAN

UN Global Compact Tiirkiye Genel Sekreteri

Stirdiiriilebilirlik, temelde mevcut ve gelecek nesillerin ihtiyaglarini karsilamak ic¢in dogal kaynaklarin,
cevrenin ve toplumsal yapilarin dengeli bir sekilde kullanilmasi ve korunmasi demektir. Siirdiiriilebilirlik
deyince ilk akla gelen cevre ile ilgili konular oluyor; ancak sosyal kalkinma ve yonetisim siirdiiriilebilirligin
ayrilmaz biitiintidiir. Bir sonraki neslin kaynaklarini tiiketmeyecek sekilde bugiin yasamak demek yonetimlerin
sefaf hesapverebilir ve sorumlu olmasini gerektirir. Insan haklarmin en iist seviyede korunmasini ayrimeililik
yapilmamasini insan onuruna yakisir sekilde ¢aligmay1 gerektirir.

Saghk sektorii

Canlilarin saghgi kalkinmanin en temel unsurudur. Tarihte ilk kez bir jenerasyon anne-babalarindan daha
sagliksiz.  Yapilan c¢alismalar, yiiksek hava kirliligi seviyelerinin solunum hastaliklari, kardiyovaskiiler
bozukluklar ve hatta erken &liim riskini artirdigini gdsteriyor. Insanlar her y1l 250 gr plastik yiyor. Plastigin
insan viicudu iistiindeki etkilerine iligskin aragtirmalar su an kisitl ancak sindirim sorunlari, toksisite, bagisiklik
sistemi sorunlari, enfeksiyon ve hormonal sorunlar yasandigi raporlaniyor. Tiirkiye’de 2 milyona yakin saglik
sektorii ¢alisan1 var. Calisanlarin refahi, glivenligini gdzetmek bir siirdiiriilebilirlik meselesidir. Tiirkiye’deki
saglik tesisleri yilda yaklasik 355.000 ton tibbi atik iiretiyor. Ayrica saglik sektorii, genellikle yogun enerji
tiikketen bir sektordiir. Clinkii hastaneler, klinikler, laboratuvarlar ve diger saglik tesisleri, 24 saat boyunca
calisan ve yiiksek teknolojiye dayali ekipmanlar kullanmaktadir. Bu nedenle, saglik sektoriiniin toplam enerji
tiiketimi oldukca yiiksektir.

Iyi uygulama érnekleri:

0 LED aydinlatma ve verimli 1sitma ve sogutma sistemleri, glines panelleri gibi enerji tasarrufu
saglayan 6dnlemler alinmasi

0 Geri donilisiim, kompostlama ve enerji liretimine doniisiim gibi kapsamli atik yonetimi programinin
uygulanmas.

0 Sukullanimi ve tasarrufuna iliskin 6nemler alinmasi

0 Startup ile calisarak saglik teknolojilerine yatirim yapilmasi
Atilabilecek adimlar:

0 Siirdiiriilebilirlik Komiteleri ve Girisimlerinin kurulmasi
Yesil Temizlik ve Kimyasal Kullanimi politikalarinin olusturulmasi
Yesil Tedarik Zinciri Yonetimi Politikalar
Egitim ve Farkindalik Programlarinin hazirlanmast

Veri toplama ve analizi

I I o |

Cok paydasli isbirliklerinin kurulmasi

Anahtar Kelimeler: Siirdiiriilebilirlik, saglik sektori.
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KONFERANS-2: Hemgsire Insan Kaynag Yonetiminde Siirdiiriilebilirlik

Prof. Dr. Ulkii BAYKALY, Prof. Dr. Emine TURKMEN>
'Arel Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii

’[stinye Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Béliimii

Hemsire insan kaynagmin siirdiiriilebilirligi, giinlimiizde hem kitlik derecesinde eksiklik olan hemsire
is glicliniin iste ve meslekte tutulmasi, hem de saglik hizmetlerinde kaliteli ve giivenli bakim hizmetinin
sunulabilmesi a¢isindan ¢ok oncelikli bir konu haline gelmistir. Bu durum, yonetici hemsirelere ve saglik
yoneticilerine dnemli sorumluluklar yiiklemektedir.

Stirdiiriilebilirlik, biitiinlesik bir ¢erceveden bakildiginda toplumsal, ekolojik ve ekonomik yonii olan bir
kavram olarak ele alinmaktadir. Siirdiiriilebilir insan kaynaklar1 yonetimi ise calisanlarin tiikenmesini
engelleyen, cevreye iligkin bilincini ylikselten, katkilarin1 sadece calistiklar1 kurulusa degil iizerinde
yasadiklar1 diinyaya da vermelerine destek olan ve topluma, ekoloji ve ekonomi ¢evre iizerinde olumlu deger
yaratmasini amaglayan bir ydnetim anlayigidir. Insan kaynaginin siirdiirebilirligi ile iliskili etmenler; i¢ paydas
olarak calisanlara saygili davranma ve goriislerini dikkate alma, onlarin orgiitsel siireglere katilimini saglama,
kuruma bagliliklarini artirma, bireysel ve mesleki gelisimini destekleme ve kariyer olanaklar1 yaratma, isleri
diizenleme ve sistem gelistirme, orgiitsel 6grenmeyi destekleme ve degisimi saglama, ¢alisanlarin is-yasam
dengesini gozetme seklinde siralanabilmektedir. insan kaynaklarinin siirdiiriilebilirliginin saglanmasi igin
insan kaynaklar1 politikalarinin olusturulmasina, uygun 6nderlik ve yonetim yaklasiminin benimsenmesine ve
bunlarmn orgiit kiiltiiri haline getirilmesine gereksinim duyulmaktadir.

Stirdiirtilebilir hemsire insan kaynagiin saglanmasi i¢in “Sistem Modeli” yaklasimindan yararlanilabilir.
Squire’a (2007) gore hemsirelik meslegiyle iliskili sistem temelli yaklasimin sekiz temel kavrami; ekonomi,
politik ve sosyokiiltiirel yonler, sendikalar, isyeri, meslek ici gelisim dinamikleri, tarihsel etkileri ve
uluslararasi etkiler seklinde ele alinmaktadir. Siirdiirtilebilir hemsire insan kaynaklar1 sistemi; iilkenin egitim
sistemi aracilifiyla hemsire arzin1 ve bu hemsireleri toplumun saglik gereksinimlerini siirdiiriilebilir bir
sekilde karsilayacak kadar uzun siire isgiiclinde tutmay1 kapsamaktadir. Sistemin basarisi, toplumun saglik
gereksinimlerini karsilayacak hemsire arzini olusturarak, onlar1 isine ve meslegine bagl tutma yetisine sahip
olmasina dayanmaktadir. Insan kaynagi sisteminin ne kadar iyi isledigi ve ¢iktilarin kalitesi, iilkedeki hemsirelik
mesleki egitimin ve uygulama alanlarinin altyapilarinin genel kalitesiyle iliskili olarak degismektedir. Ulkede
var olan zayif egitim sistemi, dogal olarak hemsirelerin matematik, fen bilimleri, dijital okuma-yazma gibi
temel becerileri kazanmalarina engel olmakta; zayif bir saglik sistemi ise mezun hemsirelerin ise yerlesmeleri
ya da isyerinde tutulmalarin1 desteklememekte, onlara uygun ¢alisma ortamlar1 saglamamakta ya da yeterli
maas icin mali kaynaklar sunmamaktadir. Bu baglamda, 6ncelikle hemsirelik mesleginin toplumsal imgesinin
tyilestirilmesine gereksinim duyulmakta olup bunun i¢in de hemsirelerin topluma sundugu hizmetin degerinin
farkinda olunmasi ve bunun gosterilmesi dnem tagimaktadir. Diger taraftan ulusal ve bolgesel diizeyde hemsire
is giicii ile ilgili istatistik verilerin elde edilmesi, hemsire is giiciindeki degisikliklerin yakindan izlenmesi,
egitim kurumlarindan mezun olan ve ayrilan 6grenci sayilari, hastanelerdeki hemsire-hasta oranlar1 gibi
gostergelerin izlenerek, hasta sonuglarina etkilerinin belirlenmesi ve raporlandirilmasi, bu raporlarin yakindan
denetlenerek gerekli onlemlerin alinmasi gerekmektedir. Ayrica elde edilen verilere dayali olarak hemsire
insan kaynaginin siirdiiriilebilirliginin kurumlar ve iilke diizeyindeki etkilerinin ve ekonomik boyutunun
hesaplanmasi, siirdiiriilebilir hemsire insan kaynag1 yonetim modelinin olusturulmasi gerekmektedir.

Yonetici hemsirelerin ve saglik yoneticilerinin politika yapicilar ile 1§ birligi icinde hemsire insan
kaynagini elde tutma oranlarini iyilestirmek ve saglik sistemine olan maliyetlerini azaltmak i¢in bu kanitlar
kullanmalar1 6nemli yararlar saglayacaktir. Yani sira yonetici hemsirelerin, var olan hemsire insan kaynaginin
stirdiiriilebilirligini saglamasi i¢in esnek kadrolama yaklasimcilarini kullanmalari, olumlu ¢alisma ortamlarinin
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olusturulmasini desteklemeleri, gelismis insan giicii planlama ve gorevlendirme yontemlerini kullanmalari,
hemsirelerin mesleki ve bireysel gelisimlerini siirekli destekleyerek onlari giiclendirmeye ve dayanikliliklarin
artirmaya 0zen gostermeleri gerekmektedir.

Anahtar Sozciikler: Hemsirelik, insan kaynaklar1 yonetimi, kaynak yonetimi, siirdiiriilebilirlik, stirdiiriilebilir
insan kaynagi yonetimi.
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KONFERANS-3: Cevre Dostu Hastaneler

Goksel KURTULUS

VKV Saglik Kuruluslari, Cevre Miihendisi

“Cevre Dostu Hastane”, her yerinde yesillik olan, agaclar arasinda hayal ettigimiz bir yapt midir? Belki de
goriintiidden ¢ok, cevreye etkisini azaltmasi, bir hastanenin ¢evre dostu olmasini saglar. Diinyada kabul gormiis;
LEED (Yesil Bina Belgesi), ISO 14001 Cevre Yonetim Sistemi, ISO 50001 Enerji Yonetim Sistemi gibi
belgelendirmeler belirli standartlar tizerinden kuruluslarin ¢evresel performansini iyilestirmeyi hedeflemektedir.
Sizlerle Yesil Bina Belgelendirme (LEED) siireci hakkinda bilgiler paylasacagim. LEED; Amerikan Yesil Binalar
Konseyi tarafindan gelistirilmis, yesil binalar1 derecelendiren bir sistemdir. Bir kurulusun LEED Belgelendirme
stirecinde belirli konularda istenen kredilerin toplanmasi gerekmektedir. Toplanan kredilere gére yalin, glimiis,
altin ve platin olacak sekilde belgelendirilmeye hak kazanilir. Kredi bagliklar1 ve bu kredilerin alinabilmesi i¢in
yapilabilecekler asagida 6zetlenmistir.

Siirdiiriilebilir Arazi: Bu kredi basligi kapsaminda; yagmur suyunun toplanarak tekrar kullaniminin saglanmasi,
bina yiizeylerine gilines 1sinlarinin emilmesini engelleyecek —1s1k emiciligi diistik renk ve 6zellikte boya kullanimi,
yesil cat1 gibi — ¢esitli uygulamalar yapilmasi, dis cephe aydinlatmalarinin 1s1k kirliliginin 6niine gegebilecek
sekilde dizayn edilmesi, biyo cesitliligin korunmasi i¢in endemik bitki tiirlinlin koruma altina alinmasi gibi
konularda faaliyetler planlanarak krediler alinabilir.

Su Verimliligi: I¢ ve dis alan kullanim sularinin tiiketiminde — fotoselli musluklar, verimliligi yiiksek perlator
kullanim1 gibi projelerle - azaltim yapilmasi, su tiiketiminin — blok, servis, bina vb. bazinda - kirilimli olarak
olgtilebilmesi, klima/chiller tinitelerinin su tiiketiminin azaltilmas1 i¢in yeni ve verimli teknolojiler kullanilmasi
gibi faaliyetler planlanarak kredi toplanabilir.

Enerji ve Atmosfer: Oncelikli olarak binani enerji kagaklarmin belirlenebilmesi i¢in enerji etiidii yaptirilmas:
gerekmektedir. Enerji etiidii sonucuna gore enerji kagaklarini giderici onlemlerin alinmas1 gerekmektedir.
Bunun yaninda bu kredi bashigi altinda; enerji tiikketimlerinin kirilimli olarak dl¢lilmesi, yenilenebilir enerji
kaynaklarindan enerji saglanmasi veya IREC sertifikali enerji tedarik etmek, karbon azaltimina yonelik — sera
etkisi diigiik klima gazi kullanim1 gibi — ¢aligmalar yapilarak kredi alinabilir.

Malzeme ve Kaynaklar: Satinalma politikasinin ¢evre ve enerji Oncelikli olarak olusturulmasi, atiklarin
azaltilmasi, geri doniisiim ve geri kazanima gonderilmesinin saglanmasi, yesil satinalma uygulamalarina gegis
(tek kullanimlik plastiklerin azaltilmasi, FSC belgeli kagit tedarigi vb.) calismalarla bu kredi basligindan puanlar
toplanabilir.

I¢ Ortam Kalitesi: I¢ mekan ve bina gevresinde sigara igilmesinin engellenmesi (engellenemeyen dis alanlarda
hava perdesi ve duman gegisini engelleyecek koridor olusturulabilir), ¢calisanlara bina konfor anketi yapilmasi
ve Onerilere gore aksiyon alinmasi, alanlarin sicaklik kontroliinii otomasyona baglayarak manuel kontroliin
Ontine gecilmesi, temizlik malzemelerinin ¢evre dostu iirlinlerden secilmesi, ortamin temiz hava ile beslenmesi
gibi uygulamalarla kredi alinabilir.

Konum ve Ulasim: Calisanlara ulasim anketi yapilmasi gerekmektedir. Ulagim yontemlerine gore olusan karbon
dogrultusunda belli bir kredi alinacaktir. Anket yapilmadan once toplu tagima kullanimi, bisiklet kullanimi,
elektrikli ara¢ kullanimi gibi karbon salinimi diisiik ulagim yoOntemlerinin artirilmasi, alinacak kredinin
ylikselmesini saglayacaktir.

Tiim bu calismalar i¢in Amerikan Yesil Binalar Konseyi tarafindan yetkilendirilmis bir LEED AP (LEED
danigmani) ile anlagilmak gerekmektedir. Bu danigsmanlar mevcut durum analizin ve hedeflenen belge seviyesi
icin hangi uygulamalarla kredi toplanabilecegi konusunda yol gdstermenin yant sira LEED merkezine kanit
dokiimanlarin génderilmesi konusunda da iletisimi saglamaktadir.

Amerikan Hastanesi, bu caligsmalar1 gerceklestirerek, 2019 yilinda mevcut bina kategorisinde (LEED EBOM)
platinyum belge almaya hak kazanan diinyanin ilk hastanesi olmay1 basarmistir.

Anahtar Kelimeler: Cevre, yesil hastane, enerji
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PANELLER
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PANEL 1: Hemgireleri Meslekte ve Kurumda Nasil Tutariz?
Panel 1.1: Hemsireler Iste Tutma Stratejileri
Dr. Ogr. Uyesi Tugba YESILYURT

Istinye Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii

Hemsire kitligi, kiiresel bir sorun haline gelmis ve saglik bakim sistemini etkileyen biiyiik bir tehdit olarak
karsimiza ¢ikmaktadir. Hemsire iggiicii yetersizliginin sebepleri, birbirine bagimli ve bagimsiz bir¢ok faktérden
kaynaklanmakla birlikte en 6nemli nedeni yliksek isten ayrilma oranlar1 olusturmaktadir. Hemsireler, olumsuz
calisma kosullar1 nedeniyle diger saglik calisanlarina gore daha yiiksek oranda tiikenmislikle kars1 karsiya
kalmakta ve bu da bircok hemsirenin daha esnek programlar veya daha iyi iicretler sunan alternatif kariyerler
aramasina yol agmaktadir. Bu isten ayrilmalar, kurumdan ya da meslekten ayrilma seklinde olabilmekte ve
bu durum saglik hizmetlerinin kalitesini ve siirekliligini olumsuz etkilemektedir. Bu baglamda, hemsireleri
iste tutmanin neden bu denli énemli oldugunu vurgulamak istiyorum. Iste tutma kavrami, 30 yili askin
siiredir hemsire arastirmacilari i¢in bir endise kaynagi olmus ve ortaya ¢ikan saglik hizmetleri ihtiyaglarinin
karsilanmas1 agisindan uluslararasi diizeyde kritik bir konu olarak kabul edilmektedir.

Hemsireyi iste tutma, psikolojik, yonetimsel, politik ve saglik bakimini igeren karmasik ve dinamik bir
kavramdur. Iste tutma konularinin ele alinmasinin sadece kurumsal bir mesele degil, saglik hizmetleri politikas:
ve uygulamasinin temel bir bileseni oldugu aciktir. Bu nedenle, dogru stratejiler ve yaklasimlarla hemsirelerin
iste kalmasini saglamak, herkes i¢in kazan-kazan bir yaklagim olacaktir. Hemsire iste tutma karmasik ve dinamik
bir siire¢ oldugu i¢in stratejiler de farkli boyutlarda ¢ok yonlii olarak ele alinmalidir. Bu baglamda stratejiler,
makro, orgiitsel ve bireysel diizeyde ii¢ sekilde ele alabiliriz. Her ne kadar hemsirelerin mesleki sorunlari ortak
goriinse de, yapilan ¢alismalar iilkelerin saglik sistemindeki makro diizeydeki sorunlarin da meslegin mevcut
olumsuz kosullarin1 daha da agirlastirdigini vurgulamaktadir. Bu baglamda, kiiresel miidahaleler yerine lokal,
iilke bazli makro miidahalelerin yapilmasi1 gerekmektedir. Orgiitsel diizeyde stratejilere baktigimizda ise
hemsireleri iste tutmaya yonelik stratejiler genellikle ¢alisma ortamini iyilestirmeye, rekabet¢i licret sunmaya,
mesleki gelisim i¢in firsatlar saglamaya ve etkili liderlikle desteklemeye odaklanmaktadir. Bireysel stratejiler
kapsaminda da bireyin degisen yasam kosullar1 karsisinda kisisel ya da ailevi diizeyde ihtiyaclarinin bireysel
olarak dikkate alinmasi ve 6zellikle jenerasyon farkinin goz ardi edilmemesi gerektigini soyleyebiliriz.

Sonug olarak, hemsirelerin islerinde kalmalarin1 saglamak, hem saglik hizmetlerinin kalitesini artiracak hem
de saglik sisteminin siirdiiriilebilirligine katki saglayacaktir. Bu konuda hemsireler, yoneticiler ve politika
yapicilar olarak herkese biiytlik gorevler diismektedir.

Anahtar Kelimeler: Hemsire, iste tutma, hemsire devir hizi
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Panel 1.2: Hemsirelik Dis1 Alanda Istihdama Yonelmenin Nedenleri

Serpil OZBUCAK
Uriin Miidiirii & Saglik Hizmetleri Danismani, Roche Diagnostik Tiirkiye

Hemsirelik meslegi ne iilkemizde ne de genel olarak diinyada hakettigi degeri gormemektedir. Bu degeri
sadece maddi olarak algilamak yanlis olabilir. Hem maddi olarak hayat standartlarinin deneyim ve yas ile
artmamas1 hem de uzmanlik bilgisi olarak saglik ekosisteminin i¢inde vazgecilmez bir takim oyuncusu olarak
goriilmemesi seklinde degerlendirilebilir.

Hemsirelik meslegi bir¢ok kisi tarafindan is garantisi olmasi, daha yiiksek puanl bir alana girememe ve aile
baskist ile segilen bir alan olarak degerlendirilmektedir. Bu gibi nedenlerle secilen ve aslinda hayal edilen
/ -kabaca tabir etmek gerekirse- goniillii tercih edilen bir meslek olmamasi da kisilerin ilk firsatta meslegi
birakmasi ya da alan degistirmesine neden olmaktadir.

Hemsirelik meslegini birakmanin ya da alan degistirmenin nedenlerine bakilacak olursa;

0 Yukarida bahsedildigi gibi degerini gérmemesi ve toplumda uzmanlik olarak algisinin diisiik olmasi
(4 y1l okunan bir lisans egitimi oldugu bile bilinmeyebiliyor) kisilerin motivasyonunu diistirmektedir.
Insan varlig1 geregi kendisini ve yaptig1 isi degerli gérmek istemektedir.

0 Bir¢ok meslek grubuna gore deneyim ve kendine katkilar1 / yetenekleri / bilgisi artsa bile gelirinin
belirli seviyelerde kalmas1 bir miiddet sonra maddi kaygis1 azalan kisilerin meslegi birakmasina neden
olmaktadir.

0 Calisilan ortamin, hatta okul hayatindan baslayarak varolan sistemin ¢ok yenilik¢i ve esnek olmayan
kosullart glinlimiiz diinyasinda hem yeni nesil i¢in meslegin tercih edilmemesine hem de ¢alisanlarin
degisen diinyaya ayak uydurmakta giicliik ceken sistemden kopmasina neden olmaktadir.

Okullar ve hastane hemsirelik yonetimi, bu siireglerin degismesi i¢in ¢ok fazla ¢alisma yapmakla birlikte
belirli bir etki alaninda kaldiklar1 i¢in gelisim istenen seviyede olmamaktadir.

Ayrica, tiim bu nedenler bazen de kendine yeni yetkinlikler ekleyip, gelisim gdsteren kisilerin -sartlarin hi¢bir
kosulda degismemesi nedeniyle kendilerini gelistirmemelerine neden olmakta ve o sekilde ayni durumu
devam ettirerek caligmaya devam etmesine neden olmaktadir.

Yapilacak en dogru uygulamanin; sartlar ne olursa olsun gelisimin desteklenmesi ve gelisen/ kendini gelistiren
kisilerin hakettigi degeri gormedigi durumlarda orada kalmaya devam etmesi yerine farkli alanlara yonelmesine
alan agilmasi gerekmektedir. Bu destek, meslegini farkli anlamlarla devam ettiremeyen kisinin yine de en iyi
sartlarda meslegini temsil etmesine ve toplumsal olarak alginin yiikselmesine katki saglayacaktir.

Hemsirelik mesleginin, almig oldugu lisans egitim iceriginden baglayarak, donaniminin ve bilgi seviyesinin
bir ¢ok egitim miifredatinda iyi oldugunu diisiiniirsek, farkli alanlarda da bu bilgi ve yeteneklerin kullanilmas1
meslek algisini yiikseltecektir. Nasil ki farkli diploma sahibi insanlar farkli alanlarda iyi pozisyonlarda yer
alabiliyor ise hemsirelik mezunu kisilerin de iyi/bliyiik/global firmalarda en {ist seviyede yer aliyor olmasi,
egitmenlerimden yoneticilerine tiim meslektaslar1 tarafindan desteklenip sayisinin artirilmaya calisilmasi
degerlidir. Alan1 disinda ama alanindaki bilgi-birikim ve deneyimleri ile toplumun goziinde yer edinen
meslektaslarimizin toplumsal algiy1 degistirecegi diisliniilmektedir. Bukonuda egitmenler ve meslektaglarimizin
birlikte ve destekle hareket etmesi siireci hizlandiracaktir.

Toplumsal yargilar1 kirmak kutunun disindan bakmakla miimkiin olabilir!

Anahtar Kelimeler: Hemsirelik, gelisim, hedef, hayal kurma.
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PANEL 2: Mali Kaynaklarin Yonetimi
Panel 2.1. Saghk Bakim Siire¢lerinde Maliyet Etkililik

Prof. Dr. Vahit YIGIT

Siileyman Demirel Universitesi

Saglik bakim siire¢lerinde maliyet-etkililik ¢aligmalari, karar verme siirecini bilgilendirmek amaciyla saglik
miidahalelerinin degerine iliskin dogru tahminler gelistirmek i¢in altin standart olarak kabul edilmektedir.
Bu kapsamda hemsireler, saglik sistemlerinin maliyet tasarrufu saglanmasinda, verimliligin artiritlmasina ve
kaliteli saglik bakim hizmeti sunumunda 6nemli bir rol oynamaktadir. Bu agisindan hemsireler yiiksek katma
degerli, maliyet etkili saglik bakim hizmeti sunmanda stratejik bir role sahiptir. Saglik bakim sistemlerinde
morbidite nedeniyle her yil kiiresel gayri safi yurt i¢i hasila %15 oraninda azalmaktadir. Bakim hizmetleri
nedeniyle zarar goren hastalarin tedavisinin dogrudan maliyeti saglik harcamalarinin %13’iine tekabiil
etmektedir. Bu nedenle iilkeler saglik sistemlerinin giiclendirmek, hastalik yiikiinii azaltmak, verimliligi ve
maliyet etkililigi artirmak i¢in hemsirelik bakim hizmetlerine 6nemli derecede yatirim yapmaktadirlar.

Kaynak yonetimi ve maliyet tasarrufu saglamada yonetici hemsireler kritik dneme sahiptir. Bu nedenle
hemsirelerin temel hemsirelik egitiminin bir parcasi olarak maliyet etkililik, maliyet kontrolii ve biitce
konularinda egitim almalar1 gerekmektedir. Literatiire gére hemsirelik alaninda ilk maliyet etkililik ¢alismasi
1976 yilinda Royal Society of Health Journal isimli dergide hemsireligin maliyet ve faydalarini tartisildig: bir
makalede oldugu tespit edilmistir.

Yapilan ¢alismalarda yiiksek egitimli uzman hemsirelerin saglik kuruluslarinda istthdam edilmesinin maliyeti,
hemsire maliyetleri ile karsilastirildiginda maliyet artisina neden olur iken yiiksek diizeyde mortaliteyi
diistirmektedir. Ancak maliyet etkili saglik hizmeti sunumunda 6nemli bir tehdit unsuru hemsire devir
oranlarinin yliksek olmasidir. Bu durum saglik hizmeti bakim kalitesi ve maliyetlerini artirmaktadir.

Hemsirelik alaninda maliyet etkililik ¢calismalarinin oldukca az oldugu goriilmektedir. Maliyet-etkililik, sagligi
iyilestirmek i¢in tasarlanmis miidahalelerin saglik sonuglarini ve maliyetlerini degerlendirmek i¢in kullanilan
bir yontemdir. Bir miidahaleyi, kazanilan bir yasam yili (QALY) veya oOnlenen bir 6liim gibi (DALY) bir
saglik sonucunun bir birimini elde etmenin ne kadara mal oldugunu tahmin ederek baska bir miidahale ile
karsilastirma imkani1 sunmaktadir. Ornegin, bir uzman hemsire, bir miidahalenin maliyet tasarrufu saglayip
saglamadigini ve eger saglamiyorsa, daha az etkili bir miidahaleye kiyasla uygulanmasinin ne kadar maliyet
etkili oldugunu bilmesi gerekmektedir. Bu sayede hemsireler saglik hizmetlerine ayrilan kaynaklari daha
dogru ve ekonomik yonetebilecektir.

Anahtar Kelimeler: Saglik bakimi, maliyet etkililik, hemsire
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Panel 2.2. Saghk ve Hemsirelik Hizmetlerinde Biitceleme
Dog¢. Dr. Keziban AVCI

Ankara Yildirim Beyazit Universitesi Saglik Bilimleri Fakiiltesi Saglik Yonetimi Béliimii & TUSEB
Tiirkiye Saglik Hizmetleri Kalite ve Akreditasyon Enstitiisii

Bir orgiit tarafindan sunulan hizmetleri yerine getirmek i¢in gereken kaynaklarin tahminini, 6rgiitiin mali
hedeflerini koordine etmeye yonelik planini, yonetimin; planlarinin, niyetlerinin, beklentilerinin ve sonuglari
kontrol etmeye yonelik eylemlerinin resmi ve nicel bir ifadesini igeren biitgenin birincil amaci maliyetleri kontrol
etmektir. Bu acgidan Orgiitiin finansal siirdiiriilebilirligi agisindan biitgeleme onemlidir. Saglik hizmetlerinin
kendine has 6zellikleri dikkate alindiginda biitgeler saglik kaynaklarinin yonetilmesinde kritik nitelikte bir
aractir. Biitce; planlama, raporlama ve yonetimden ibarettir. Biit¢e yonetiminde ise izleme, arastirma ve kontrolii
iceren ii¢ 6nemli faaliyet bulunmaktadir. izleme; biitcelenen tutar1 fiili performansla karsilastirarak biitceyle
ilgili endiseleri belirlemek icin biitge raporunun dikkatli bir sekilde incelenmesini igerir. Aragtirma; biitge
endiselerinin nedeni olabilecek olaylari, siirecleri veya personel performansini inceler ve biitce endisesinin
kontrol edilip edilemeyecegini belirler. Biitce kontrolii; izleme sirasinda belirlenen biitge endiselerini ele
almak ve ¢6zmek i¢in yonetim stratejilerini uygular. Biitgeler planlardir ve planlama biitcelemenin 6nemli
bir pargasidir. Biitge planlamasi, yildan yila finansal performansi etkileyecek degisiklikleri ongdriir. Biitce
planlama, gelecek yilin hacmi, geliri ve giderleri i¢in tahminler yapmay1 igerir. Biit¢ce planlama ayni1 zamanda
raporlama ve etkin yonetim gerektiren mali performans hedeflerini belirleyerek biitce kontroliinii saglamanin
ve giiclendirmenin bir yoludur.

Hemsireler biitce planlama ve yonetimi ile ilgili ¢esitli roller istlenirler. Bu rollerden biri hemsirelik girdisinin
biitge lizerinde yarattig1 etkinin boyutudur. Bir diger 6nemli rol ise hesap verebilirlik veya biitceyi yonetmek
icin hemsireye verilen sorumlulugun kapsamidir. Biitge planlama ve yonetme konusunda yiiksek etkiye
ve sorumluluga sahip olan hemsireler genellikle orgiitte iist diizey liderlik pozisyonlarinda bulunanlardir.
Y 6netici hemsirelerin haricindeki hemsirelerin ¢alisma ortamlarinda biitceler lizerinde genellikle ¢cok az etkisi
vardir; ancak bu hemsireler girdi saglamak {izere biitceleme siirecinin bir pargasi olabilirler. Ayn1 zamanda
tiim hemsirelerin saglik bakim maliyetleri tizerindeki etkilerini ve harcamalarin nasil yonetilecegini anlamasi
onemlidir. Bu agidan biit¢eleme ve biitce planlamay1 6grenmek, hemsirenin biitge konusundaki sorumlulugunu
artirmaya yonelik 6nemli bir adimdir. Bir bagka ifade ile her ne kadar yoneticiler biitceleme siirecinden ve
blitceye uygunlugun saglanmasi i¢in faaliyetlerin izlenmesinden sorumlu tutulsa da, tiim ¢alisanlar malzeme
ve isgiicliniin akillica kullanim1 yoluyla biit¢e performansina katkida bulunmalidir. Béylece biitgeleme siireci
maliyet farkindalig1 yaratarak, maliyet tasarrufu saglayabilir. Maliyet bilinci arttik¢a, hemsire ydneticiler
hangi maliyetlerin azaltilabilecegine veya ortadan kaldirilabilecegine odaklanabilir ve boylece orgiitteki
israf azaltabilir. Harcamalarin bir plan dahilinde yapilmasi ile biit¢eleme nakit sikintisi, isletme zararlar
gibi operasyonel slirprizleri en aza indirir. Biitceleme ayni zamanda, tiim yonetim kademelerine performans
degerlendirme i¢in 6nceden belirlenmis bir dizi ¢alisma standardi saglar. Bu acidan dikkatle ele alinmalidir.

Insan sermayesi, saglik hizmetleri biitcesindeki en biiyiik giderdir. Isgiicii maliyetlerini kontrol etmek, bir
hemsire yOneticisinin yapabilecegi mali agidan en ihtiyatl seylerden biridir. Bu agidan tiim yoneticilerde
oldugu gibi hemsire yoneticilerden de; hasta giinii basina biitgelenen hemsirelik saatini karsilayacak nitelikte
ve nicelikte ¢aligan istihdami, fazla mesai harcamalarinin en aza indirilmesi, bir birimin ger¢ekten ek personele
ihtiyaci olup olmadiginin sorgulanmasi ve buna gore atamalarin yapilmasi beklenmelidir. Bunu basarmak i¢in
hemsire yoneticilerin mevcut is siireglerini gozden gegirmesi, ekipman ve tedariklerin asir1 kullanimini en aza
indirilerek etkin yonetimin saglanmasi i¢in cabalamalar1 beklenebilir.

Anahtar Kelimeler: Saglik hizmetleri, hemsirelik hizmetleri, biitce, biitge tiirleri, biitce bilesenleri, biitce
formlari, biitge gelistirme agamalari
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Panel 2.3. Hemsirelik Hizmetlerinde Biitceleme: Ozel Hastane Deneyimi
Mevliit YILDIRIM

Eskisehir Acibadem Hastanesi, Hastane Direktorii, Uzman Hemsire

Giliniimiizde, saglik hizmetlerinde kalite hedeflerine ulasildigi ayni zamanda maliyetlerin olabildigince
azaltildig1 sistemler basarili olarak kabul edilmektedir. Bu basarinin 6nemli belirleyicilerinden biri hemsirelik
meslegidir ve bu konuda yonetici hemsirelerin rolii de oldukga biiyliktiir. Hemsireligin karmasik alaninda
biitce yonetimi, yogun dikkat ve ustalik gerektiren kritik bir beceri olarak karsimiza ¢ikmaktadir. Ydnetici
Hemsirelerin maliyet yonetimine katki saglayabilmesi igin ¢alistiklart boliimlerin maliyetlerini takip edip
raporlama ve analizini gergeklestirmesi buna ek olarak norm kadro belirleme, ise alim siirecinde aktif
rol alma, calisan mesai ve devir hiz1 takibi, i analizleri gibi bir¢ok faaliyette rol almalar1 gerekmektedir.
Hemsirelik hizmet biitgesini yonetmede saglik hizmeti ihtiyaglarinin dngoriillemezliginden saglik politikalari ve
fiyatlarindaki hizli degisikliklere kadar ¢esitli zorluklar s6z konusudur. Bu yiizden etkin biit¢e yonetimi, saglik
kurumlarmin hedeflerine ulasmasimi saglamanin anahtar1 olmaktadir. Biitge yonetimi hemsirelikte liretkenligi
arttirmaya, etkililigi saglamaya, hesap verebilirligi tesvik etmeye yarar saglarken ayrica iyilestirmeye hizmet eder,
devamliligi saglar, i¢ ve dig memnuniyeti arttirir, sektdriin gosterdigi gelisimi devam ettirir, artan rekabet ortamina
uyum saglatir, operasyonel ve stratejik kararlar sekillendirmeye yardimer olur. Biitge yonetimi stratejilerinin
uygulanmasi planlamayt, agik iletisimi, izlemeyi, proaktif tepkiyi ve degisikliklere uyum saglamayzi igerir. Biitge
yonetimi, kaynak yonetimi yoluyla hemsirelikte hasta bakim kalitesini etkiler. Etkili biitgeleme, yeterli personel,
egitim ve ekipmani saglayarak verimli hizmetlere yol agar. Hemsirelik geliri destekleyen gider departmanidir.
Emek/is giicli, hastanelerde en biiyiik harcama kalemidir ve emegin/is giiclinliin pay1 hemsireliktedir. Bu yiizden
yonetici hemsireler ¢ok sayida gider kategorisini takip etmekten beklenmedik maliyetleri planlamaya kadar
departmanlarimin biit¢esinin hem dogru hem de siirdiiriilebilir olmasini saglamalidir. Bunun i¢in ¢alisan egitimleri,
performans karneleri, aylik raporlamalar, depo sayim ve kontrolleri, kalite gostergeleri, hasta sayisina gore
hemgire dagilimi, yeni baslayanin ise tutundurma veya var olan c¢alisan i¢in yapilanlar ya da baska agidan
ayrilmaya karar vermis calisan i¢in yapilan faaliyetler 6nem kazanmaktadir. Kanita dayali uygulamalar ise
bir diger 6nemli boyuttur. Gelecege yonelik tahmin veya yorum yapilmasi i¢in ise mevcut veriler ile gecmis
verilerin birlikte kullanilmas1 gerekmektedir. Egitim ise bu siirecte diger kilit bilesendir. Hem calisanlarin
egitiminin desteklenmesi hem de biit¢ce yonetiminde rol alacak kisilerin bilinglendirilmesi biiylik 6nem tasir.
Yetenekli biitce yonetimi ile hastaneler mevcut kaynaklardan en iyi sekilde yararlanabilir, maliyet etkinligini
saglayabilir, personeli verimli bir sekilde yonetebilir ve iyilestirmeyi siirdiirmeye devam edebilir. Bu agidan
hemsirelik Hizmetlerinde Biitcelemede yonetici hemsirelerin egitim ve yetkilendirilmesi ve gerekli rolleri
iistlenmesi slirecin en iyi sekilde ilerlemesinde 6nemli bir agamay1 olusturmaktadir.

Anahtar Kelimeler: Saglik, hemsire, biitce, blitce yonetimi, 6zel hastane
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Panel 3. Hastane ve Hemsirelik Hizmetlerinde Israf/ Savurganligi Onleme
Panel 3.1. Saghk Kurumlarinda Israf/ Savurganhgin Onlenmesi
Dr. Ogr. Uyesi Seda Tugba BAYKARA MAT

Istanbul Beykent Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii

Son yillarda, saglik sektoriinde ve benzer hizmet alanlarinda yasanan teknolojik ilerlemeler, niifus artisi, gelir
diizeyindeki degisiklikler ve toplumsal beklentiler, hizmet sunumunda ytiksek teknolojiye dayali araglarin
kullannmin1 artirmistir. Bu gelismeler, saglik hizmetlerine yonelik devlet ve diger paydaslarin finansal
katkilarinin artmasina ve dolayisiyla hizmet bedellerinin yiikselmesine yol agmustir.

Son yirmi yilda, saghk sektoriindeki israfi azaltma cabalari ivme kazanmistir. Bu ¢abalarin temelinde,
maliyetlerin azaltilmasi ve hizmet kalitesinin siirdiiriilebilirliginin saglanmasi amaciyla etkin maliyet yonetimi
sistemlerinin olusturulmasi yatmaktadir. Israf, mevcut kaynaklarin gereksiz sekilde harcanmasi ve hizmet
alicilarin gereksiz ek maliyetlerle karsilasmasi demektir. Hastanelerde, hizmet {iretim siirecindeki hatalar
ve gereksiz siirecler, sunulan hizmetin maliyetini artirmaktadir. Bu nedenle, hastanelerde deger yaratmayan
stireclerin belirlenmesi ve ortadan kaldirilmasi gerekmektedir. Buamagla, saglik ¢alisanlari, hastane yoneticileri
ve diger saglik hizmeti sunuculari, israfi tespit etmeli ve giinliik islerin rutin hale gelmesini engellemelidir.

Bu kapsamda hastanelerdeki saglik ¢alisanlarinin israf hakkindaki goriislerini belirlemek i¢in derinlemesine
goriismeler yapilmis olup elde edilen bulgularin, literatiire katki saglayacag: ve israf konusunda yapilacak
caligmalara rehberlik edecegi Ongoriilmektedir. Bu ¢alisma sonucunda hastanelerde malzeme ve personel
yoOnetimi, israfin 6nemli nedenleri arasinda yer aldig1 goriilmektedir. Bu durumun iistesinden gelmek igin
alinabilecek bireysel, kurumsal ve sistemsel onlemler ve saglik ekonomisi agisindan belirleyici bir rol
oynamaktadir.

Bireysel diizeyde, saglik ¢alisanlarinin kaynaklarin etkin bir sekilde kullanilmasina odaklanmasi 6nemlidir.
Bu, malzeme tiiketimini dikkatle izlemeyi, gereksiz atiklar1 azaltmay1 ve malzeme kullanimini optimize
etmeyi igerir. Ayrica, personel yonetiminde verimliligi artirmak icin egitim ve yonlendirme programlari
diizenlenmelidir. Personelin yetkinliklerinin artirilmasi, is yiikiiniin dengelenmesi ve is akisinin optimize
edilmesi, israfi azaltmada 6nemli bir role sahiptir.

Kurumsal diizeyde ise, hastaneler saglik sistemine entegre edilmis etkin yonetim ve denetim sistemlerini
benimsemelidir. Malzeme stoklarinin diizenli olarak izlenmesi ve yonetilmesi, gereksiz stoklarin 6nlenmesi ve
tedarik zincirinin optimize edilmesi gerekmektedir. Ayrica, personel yonetimi igin performans degerlendirme
ve motivasyon sistemleri kurulmalidir. Bu, personelin is memnuniyetini artirabilir ve is siire¢lerinin daha
verimli bir sekilde yiiriitiilmesine olanak saglayabilir.

Saglik sistemi diizeyinde ise, politika yapicilar ve yoneticiler, saglik hizmetlerinin verimliligini artirmak
icin stratejik adimlar atmaktan kaginmamalidir. Bu adimlar arasinda, kaynak tahsisi politikalarinin gézden
gecirilmesi, maliyet-etkinlik analizlerinin yapilmasi ve en iyi uygulamalarin paylasilmast yer almaktadir.
Ayrica, saglik hizmetlerinin sunumunda kalite standartlarinin belirlenmesi ve izlenmesi, israfin azaltilmasinda
onemli bir rol oynamaktadir.

Anahtar Kelimeler: israf, saglik hizmetleri, savurganlik, siirdiiriilebilirlik
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Panel 3.2. Hemsirelikte Yalin Yonetim Uygulama Deneyimi
Zibel KOC

Hisar Hastanesi, Istanbul

Saglik kuruluslari bir yandan, yiiksek kaliteli hasta bakimi, hastane enfeksiyonlarin1i 6nleme, hastane ve
hasta giivenligini saglama iizerine odaklanirken diger taraftan, kaynaklarin ekonomik olarak kullanilmasini
hedeflemektedir. Bu amagla farkli disiplinlerde uygulanan yalin yaklasimlar1 kullanarak, hasta bakim
ortamlarin1 tekrar gézden gec¢irmeye baslamistir. Saglik bakim ortamlarinda yalin uygulamalarin kalite,
maliyet ve zaman ile hem personelin hem de miisterilerin memnuniyeti tizerinde etkisi oldugu belirtilmektedir.

Yalin, hasta perspektifinden, katma degeri olmayan faaliyetleri (israf) ayirarak verilen siirecin degerini belirler.
Saglik hizmetlerinde israf, hem ekonomik agidan biiyiik bir maliyet yaratmakta hem de hizmet kalitesini
diisiirmektedir. Israfin 6nlenmesi, kaynaklarin daha verimli kullanilmasini saglamakta, hasta memnuniyetini
artirmakta ve siirdiiriilebilir saglik sistemleri olusturulmasina katkida bulunmaktadir. Yalin metodoloji, israf
ve hatalarin ortadan kaldirilmasinin yam sira, saghk kuruluslarimin saglik bakimi, hastane ortami, hasta
giivenligi, hastanede kalma siiresi, bekleme siiresi gibi hizmet kalitesi performans iyilestirmelerine, verimli,
rekabetci ve hasta merkezli siireclerin gelistirilmesine yardimci olmaktadir.

Yalin saglik hizmetlerinin en 6nemli odak noktasi, ¢alisanlarin giiglendirildigi ve siirekli iyilestirmenin
tesvik edildigi bir kiiltiir gelistirilmesidir. Orgiitiin tiim ¢alisanlarmin katilimi, israflar1 ortadan kaldirarak
yalin prensipleri yerine getirmek ve milkemmelligi stirdiirmek i¢in ilk sarttir. Daha sonra yalin yontem ve
tekniklerin uygulanmasi gerekir. Yalin yonetimde, yoneticilere ve ¢aliganlara gelisimlerinde yardimci olacak,
yalin diisiince tarzini destekleyecek, sistemlerin yeniden tasarlanmasi yoluyla israf kaynaklarini uzaklastirmak
icin tasarlanmig bir dizi ara¢ ve yontem mevcuttur (5S, Standartlastirilmis ig, Deger akis haritalama, Kaizen,
Kanban, A3 raporlama, Gorsel yonetim, Pareto semasi, Planla- uygula- kontrol et- 6nlem al dongiisii, Kok neden
analizi vs). Diger slire¢ iyilestirme stratejilerinin aksine, yalin yonetim, hem ydnetimin hem de calisanlarin
katilimina dayanan bir yaklasimdir. Yalin felsefedeki ana noktalardan biri, ilk seferinde isleri dogru yapmak ya
da hatalar olusuyorsa tekrar olugsma tehlikesini en aza indirmek i¢in derhal diizenlemeler yapmaktir. Bu konu
yliksek sorumluluk ve personel tarafindan gii¢lii bir taahhiit gerektirir. Yalin girigimlere baglilik ve destek ist
yonetimden, karar verme ve deger akisi iyilestirmeleri ise ¢alisanlardan gelmelidir. Yani yukaridan asagiya
yoOnetimin taahhiitli, asagidan yukariya calisanlarin uygulamalart ile birlestirilir.

Gegmiste, saglik kuruluslarinda problemler liderler tarafindan belirlenir, personelin de olusturulan ¢éziimlere
uymasi beklenirdi. Zaman i¢inde saglik bakiminin daha dinamik ve karmasik olmasiyla, hasta bakimina ve
isle ilgili konularda personelin kendine ait sorunlar1 yine o soruna en yakin kisilerce ¢oziilmesi gerektigi
belirtilmistir.

Yalin yonetimin, saghk bakim uygulamalarinda, siklikla hasta bakimi ve kaynak kullaniminda fayda
sagladig1 gosterilmistir. Ayn1 zamanda yapilan arastirmalar, orgiitsel hazirlik, siirekli gelisim kiiltiird, etkin
liderlik, kaynaklarin mevcudiyeti ve iletisim stratejileri gibi faktorlerin dneminin kavranmasi ile yalinin
uygulanabilirliginin zor olmadigini da ifade etmektedir.
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B.01. Yoksulluga iliskin Nedenler: Hemsire Ornekleminde Bir Cahsma

Erkan Can', Seyhan Cer¢i?, Ulkii Baykal®

'Istanbul Kanuni Sultan Siileyman Egitim ve Arastirma Hastanesi, Istanbul
20000-0002-1370-9604, Arel Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii, Istanbul
30000-0001-5790-5992, Arel Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii, istanbul

Giris ve Amac: Yoksullugun giderek arttigi ve ozellikle COVID-19 pandemisi sonrasinda daha da
derinlestigi alan yazilarinda goriilmektedir. Ayrica bu toplumsal sorun, ¢ok boyutlu bir yapt oldugundan
hassas hareket edilerek arastirmalar yapilmasi gerektigi diisiiniilmiistiir. Yapilan taramalarda bilimsel yazinda
hemsirelerin yoksulluga yonelik goriislerinin belirlendigi bir alan c¢alismasi yapilmadigi belirlenmistir. Bu
calisma, hastanelerde ¢alisan hemsirelerin kisisel ve mesleki 6zellikleri ile yoksulluga iliskin atiflar algisinin
belirlenmesi amaciyla yapildi.

Yontem: Tanimlayict nitelikteki bu caligmanin evreni Tirkiye’de c¢alisan tiim hemsireler (N:169.588),
orneklemini ise kartopu gelisigiizel 6rnekleme ile arastirmaya katilmay1 kabul eden ve veri toplama araglarini
dolduran hemsireler (n:400) olusturdu. 05.04.2024-20.04.2024 tarihleri arasinda veriler toplanmistir. Veriler;
Tanitic1 Bilgi Formu ile gegerliligi ve giivenilirligi yapilmis Yoksulluga iliskin Nedensel Atiflar Olgegi
kullanilarak toplandi. Veriler, SPSS 22.0 paket programinda tanimlayicu istatistikler, ortalama, standart sapma,
bagimsiz gruplarda t testi, tek yonlii varyans analizi (ANOVA), ileri analiz yontemlerinden Tukey HSD
kullanild1. Arastirmanin gergeklestirilebilmesi i¢in Istanbul’da bulunan bir vakif iiniversitesinden etik onay
(05.04.2024 tarihli Karar No:11), katilimcilardan goniillii onam ve 6lgegin kullanimi i¢in elektronik posta
yoluyla yazarlardan onam alindi.

Bulgular: Arastirmaya katilan hemsirelerin ¢ogunun kadin (%63,7), bekar (%59), 26-31 yas araliginda
(%47,5), lisans mezunu (%76,8) ve cocugunun olmadigi (%71,3) belirlendi. Hemsirelerin daha ¢ok kamuda
(%86,8), dzellikli birimlerde (%58,8), meslekte ve kurumda ¢aligsma y1li olarak 5 y1l ve altinda (sirastyla %49,3
ve %68,5) c¢alismis oldugu saptandi. Arastirmaya katilan hemsirelerin ¢ogunun 40-50 bin Tiirk Liras1 gelire
sahip oldugu (%37.,5), gelirin giderden az oldugu (%43,0), aile kdkeninin Karadeniz Bolgesi oldugu (%20) ve
kendilerini yoksul olarak algiladiklar1 (%60) belirlendi. Hemsirelerin, 6lgek puan ortalamasi 3,77+0,49 olup;
en yiiksek toplam puan ortalamasinin (4,10+0,50) Yapisal Atiflar alt boyutunda, en diisiik puan ortalamasinin
(3,34+0,71) Bireyci Atiflar alt boyutunda oldugu belirlendi. Olgek ile hemsirelerin cinsiyet, yas, gelir durumu,
aile kokeni, kurumda ve meslekte ¢alisma yil1 ile ¢ocuk varlig1 6zellikleri arasinda anlamli farkliliklar oldugu
belirlendi.

Tartisma ve Sonu¢: Hemsirelerin yoksulluk algisinin yiiksek oldugu saptandi. Ayrica yapisal, bireyci ve
ailesel atiflar algilarinin da yiiksek oldugu bulundu. Bu durum, Tiirkiye’de yasanan ekonomik sorunlarin
hemsirelerin de yoksulluk algilarini etkiledigini géstermektedir.

Anahtar Kelimeler: Yoksulluk, yoksulluga iliskin nedenler, yoksullugun nedenleri, hemsirelik
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B.01. Causes Related to Poverty: A Study on Nurses Sample

Introduction and Aim: It is seen in the literature that poverty is gradually increasing and deepening especially
after the COVID-19 pandemic. In addition, since this social problem is a multidimensional structure, it was
thought that research should be carried out by acting sensitively. It was determined that there was no field
study in the scientific literature in which the views of nurses on poverty were determined. This study was
conducted to determine the personal and professional characteristics of nurses working in hospitals and their
perception of attributions related to poverty.

Method: The population of this descriptive study consisted of all nurses working in Turkey (N: 169.588), and
the sample consisted of nurses (n: 400) who accepted to participate in the study by snowball random sampling
and completed the data collection tools. Data were collected between 05.04.2024-20.04.2024. Data were
collected using the Introductory Information Form and the Causal Attributions of Poverty Scale, which was
validated and reliable. Descriptive statistics, mean, standard deviation, t-test in independent groups, one-way
analysis of variance (ANOVA), Tukey HSD from further analysis methods were used in SPSS 22.0 package
programme. Ethical approval (Decision No: 11 dated 05.04.2024) from a foundation university in Istanbul,
voluntary consent from the participants and consent from the authors via e-mail for the use of the scale were
obtained.

Results: It was determined that most of the nurses who participated in the study were female (63.7%), single
(59%), between the ages of 26-31 years (47.5%), bachelor’s degree holders (76.8%) and had no children
(71.3%). It was found that nurses mostly worked in the public sector (86.8%), in specialized units (58.8%),
and in the profession and institution for 5 years or less (49.3% and 68.5%, respectively). It was determined that
most of the nurses participating in the study had an income of 40-50 thousand Turkish Liras (37.5%), income
was less than expenses (43.0%), family origin was Black Sea Region (20%) and they perceived themselves as
poor (60%). The mean scale score of the nurses was 3.774+0.49; the highest mean total score (4.10+0.50) was
in the Structural Attributions sub-dimension, and the lowest mean score (3.34+0.71) was in the Individualistic
Attributions sub-dimension. It was determined that there were significant differences between the scale and
nurses’ gender, age, income status, family origin, years of employment in the institution and profession, and
presence of children.

Discussion and Conclusion: It was found that nurses had a high perception of poverty. In addition, structural,
individualistic and familial attributions perceptions were also found to be high. This situation shows that the
economic problems in Turkey affect the poverty perceptions of nurses.

Keywords: Poverty, causes of poverty, causes of poverty, nursing.
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B.02. Hemsirelerin Yesil Orgiitsel Davrams Diizeylerinin Belirlenmesi

Kamuran Cerit!, Sultan Tiirkmen Keskin 2

10000-0002-1234-4025, Siileyman Demirel Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii,
Isparta

20000-0002-8241-1617, Ankara Universitesi Hemsirelik Fakiiltesi Hemsirelik Boliimii, Ankara

Giris ve Amag¢: Bu calismanin amaci1 hemsirelerin yesil orgiitsel davranislarini belirlemek ve demografik
degiskenlere gore yesil orglitsel davranis diizeylerindeki farklar1 incelemektir.

Yontem: Kesitsel tipteki ¢alisma ¢evrimigi anket kullanilarak 105 hemsireyle gergeklestirilmistir. Veriler,

demografik veri formu ve “Yesil Orgiitsel Davranis Olgegi” ile Nisan 2024’ de toplanmustir. Verilerin analizinde
tanimlayici istatistikler, mann whitney u testi ve kruskal wallis testi kullanilmigtir.

Bulgular: Hemsirelerin yas ortalamasinin 36,0348,14 oldugu ve ¢ogunlugunun (%73,3) lisans diizeyinde
egitim aldig1 saptanmistir. Hemsirelerin yarisinin (%45,7) mesleki deneyiminin 15 yil ve iizeri oldugu;
%61,9’unun servis hemsiresi olarak gorev yaptigi belirlenmistir. Hemsirelerin yesil 6rgiitsel davranis 6lgegi
puan ortalamasi 4,03+0,58 olup, en yiiksek puan ortalamasi ¢evresel duyarlilik (4,49+0,52), en diisiik puan
ortalamasi ise ekonomik duyarlilik (3,71+0,81) boyutunda saptanmistir. Hemsirelerin cinsiyet, egitim diizeyi,
calistig1 bolim ve galigma pozisyonuna gore yesil orgiitsel davranig diizeylerinde istatistiksel olarak fark
saptanmamistir. Hemsirelerin yas ve mesleki deneyime gore yesil orgiitsel davranis diizeylerinde istatistiksel
olarak anlamli fark bulunmustur. 30 yas ve daha gengler ile 1-5 yil aras1 mesleki deneyime sahip hemsirelerin
daha az gevreci davranisa sahip oldugu sdylenebilir.

Tartisma ve Sonuc¢: Hemsgirelerin genel olarak yesil orgiitsel davraniglar iyi diizeydedir. Hemsirelerin
cevresel duyarlilik puanlarinin daha yiiksek olmasi, 6zellikle ¢evre kirliligi, atiklar, enerji ve geri doniisiim
konularina yonelik daha duyarl olduklarini gosterebilir. Eldeki temel kaynaklari tasarruflu kullanma seklinde
tanimlanan ekonomik duyarlilik davranislari ise diger boyutlara gore daha diistiktiir. Calisanlarin yesil orgiitsel
davraniglari, stirdiiriilebilirlik i¢in 6nemli bir itici giligtiir. Bu nedenle hastane yoneticilerinin hemsirelerin
yesil orgiitsel davramislarimi desteklemesi ve gelistirmesi gerekir. Ozellikle 30 yas ve alt1 daha gen¢ hemsire
gruplar gibi yesil davranis diizeyleri daha diisiik saptanan gruplara farkindalik egitimleri ve tesvik sistemleri
planlanabilir. Bu sayede hastanelerin ¢evresel etkisini azaltmasina ve topluma daha fazla deger katmasina
yardimc1 olunabilir.

Anahtar Kelimeler: Yesil orgiitsel davranis, siirdiiriilebilirlik, cevre, hemsireler
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B.02. Determination of Green Organizational Behavior Levels of Nurses

Introduction and Aim: Green organizational behaviors of nurses, such as avoiding waste and preventing
environmental pollution by complying with medical waste rules, are very important for hospitals to provide
sustainability and competitive advantage. In this framework, the aim of this study is to determine the level of
green organizational behaviors of nurses and to examine the differences in the level of green organizational
behaviors according to demographic variables.

Method: The cross-sectional study was conducted with 105 nurses using an online questionnaire. The data were
collected in April 2024 with demographic data form and Green Organizational Behavior Scale. Descriptive
statistics, mann whitney u test and kruskal wallis test were used to analyze the data.

Results: The meanage ofthe nurses was 36.03+8, 14 years and the majority (73.3%) had undergraduate education.
It was determined that nearly half of the nurses (45.7%) had 15 years or more of professional experience and
61.9% of them worked as clinical nurses. The mean score of the nurses on the green organizational behavior
scale was 4.03+0.58, with the highest mean score in the environmental sensitivity dimension (4.49+0.52) and
the lowest mean score in the economic sensitivity dimension (3.71£0.81). There was no statistical difference
in the level of green organizational behaviors of nurses according to gender, education level, department and
working position. A statistically significant difference was found in the green organizational behavior levels
of nurses according to age and professional experience. It can be said that nurses aged 30 years and younger
and nurses with 1 to 5 years of professional experience have less green behaviors.

Discussion and Conclusion: In general, green organizational behaviors of nurses were at a good level. The
higher environmental sensitivity scores of nurses may indicate that they are more sensitive to environmental
pollution, waste, energy and recycling. Economic sensitivity behaviors, which are defined as using the basic
resources economically, were lower than the other dimensions. Employees’ green organizational behaviors
are an important driving force for sustainability. Therefore, hospital managers should support and improve the
green organizational behaviors of nurses. Awareness trainings and incentive systems can be planned especially
for groups with lower levels of green behaviors, such as younger nurse groups aged 30 and under. In this way,
hospitals can be helped to reduce their environmental impact and add more value to society.

Keywords: Green organizational behavior, sustainability, environment, nurses
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B.03. Hemsirelik Hizmetlerinde Yalin Yonetim Uygulamalari: Bir Genel Cerrahi Servis Ornegi
Cigdem Torun Kili¢!, Havva Oztiirk?

'0000-0001-8515-6263, Karadeniz Teknik Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii, Trabzon
20000-0002-7556-9010, Karadeniz Teknik Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Béliimii, Trabzon

Giris ve Amag¢: Hemsirelik hizmetlerinde yalin yonetim uygulamalari, hemsirelerin ¢aligma ortaminin ve
zamanin diizenlenmesi, bakim kalitesinin arttirilmasi acisindan 6nemlidir. Bu arastirmanin amaci, genel
cerrahi servisinde hemsirelik hizmetlerinin yalin olma diizeyini ve sorunlari/israflar1 belirlemek, yalin
yonetim uygulamalar1 ile hemsirelerin ilag ve malzeme temini, ila¢ hazirlama-uygulama stireglerine iliskin
islem siireleri, adim sayilar1 ve israflarda azalma olup olmadigini degerlendirmektir.

Yontem: Tek gruplu 6n ve son degerlendirmeli prospektif, tanimlayici, girisimsel bir pilot ¢alismadir. Bu
caligma, bir {iniversite hastanesinin genel cerrahi servisinde ¢alisan 20 hemsire ile Mart 2021- Ocak 2022
tarihleri arasinda ylriitiilmiistiir. Calisma, yalin yonetim uygulamalar1 dncesi hazirliklar, 6n 6l¢iimler, yalin
uygulamalarinin gergeklestirilmesi ve son Ol¢iimler olarak dort asamada gergeklestirilmistir. Deger akis
haritalar1 ve A3 raporlama yontemleriyle sorunlar ve israflar tespit edilmistir. Depolama ve malzeme temini
icin Kanban teknigi, ila¢ temini ve ila¢ hazirlama- uygulama siirecleri i¢in Kaizen caligmalar1 ve ¢alisma
ortaminin diizenlenmesi i¢in 5S teknigi kullanilmistir. Veriler, etik kurul onay1 (Say1: 2020-180) alindiktan
sonra Hemsire Bilgi Formu, Hemsireler icin Hastanelerde Yalin Yonetim Olgegi, Israf Belirleme ve Hemgire
Gozlem Formlari, Akilli Bileklikler kullanilarak toplanmaistir.

Bulgular: Yalin uygulamalar 6ncesi Yalin Yénetim Olgegi on test puan1 2.97+0.55, uygulamalar sonrasi 6lgek
son test puant 3.05+0.5tir. Yalin uygulamalar sonras1 hemsirelerin ilag ve malzeme temini, ila¢ hazirlama-
uygulama siireglerindeki israflar azalmistir. Bu dogrultuda hemsirelerin giindiiz ve gece vardiyalarinin
toplaminda ila¢ temin silirecinde 25.51 dk, 188.85 adim; malzeme temini siirecinde 7.73 dk, 277.13 adim;
ila¢ uygulama-hazirlama siirecinde 32.81 dk, 459.15 adim ve genel toplamda 64.48 dk, 908.61 adim tasarruf
saglanmistir.

Tartisma ve Sonug: Orta diizeyde yalin olan genel cerrahi servisinde, yalin yonetim uygulamalar1 sonucunda
israflar, hemsirelerin ¢aligma siireleri ve adim sayilar1 azalmistir. Yalin uygulamalar, hastanenin diger kliniklere
yayginlastirilabilir. Calisma sonuglari, hemsirelik hizmetlerinin yalin yonetim politika ve stratejilerinin
gelistirilmesinde kullanilabilir. Gelecekte bu sonuglarin maliyet etkileri arastirilabilir.

Anahtar Kelimeler: Hemsirelik, hemsire ¢aligma siiresi, israf, yalin yonetim
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B.03. Applications of Lean Management in Nursing Services: An Example of General Surgery Clinic

Introduction and Aim: Lean management practices in nursing services are important in organizing nurses’
working environment and time and increasing the quality of care. This research aims to determine the level
of lean of nursing services in the general surgery service and problems/wastes, and to evaluate whether there
is a decrease in the process times, number of steps and wastes related to drug and materials supply, drug
preparation and administration processes with lean management practices.

Method: It is a prospective, descriptive, interventional pilot study using single-group pre- and post-assessment.
This study was conducted between March 2021 and January 2022 with 20 nurses working in the general
surgery service of a university hospital. The study was carried out in four stages: preparations, preliminary
measurements before lean management applications, implementation of lean management applications
and final measurements. Problems and wastes were identified using value stream maps and A3 reporting
methods. The Kanban technique was used for storage and material supply, Kaizen studies for drug supply and
drug preparation-application processes, and the 5S technique for organizing the working environment. Data
were collected after receiving ethics committee approval (Date: 24.07.2020, Number: 2020-180) using the
Nurse Information Form, Lean Management Scale in Hospitals for Nurses, Waste Identification and Nurse
Observation Form, and Smart Bracelets.

Results: The Lean Management Scale pre-test score before lean practices was 2.97+0.55, and the scale post-
test score after the practices was 3.05+0.5. After the lean implementation, wastage in nurses’ procurement of
medicines and materials and preparation of medicines was reduced. In this respect, nurses’ sum of day and
night shifts, 25.51 minutes and 188.85 steps in the drug supply process of nurses; 7.73 minutes and 277.13
steps in the material supply process; 32.81 minutes and 459.15 steps in drug preparation- administration
process; in total 64.48 minutes and 908.61 steps savings were achieved.

Discussion and Conclusion: In the general surgery service, which was moderately lean, lean management
practices reduced waste, nurses’ working hours and the number of steps. Lean practices can be expanded to
other clinics of the hospital. The study results can be used to develop lean management policies and strategies
of nursing services. The cost implications of these results can be investigated in the future.

Keywords: Lean management, nursing, nurse working time, waste
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B.04. Yonetici Hemsirelerin Yesil Yonetim Uygulamalarina fliskin Goriis ve Deneyimleri: Kalitatif Bir
Calisma

Sibel Giilen!, Nilgiin Géktepe 2

10000-0003-0459-8524, Diizce 11 Saghik Miidiirliigii, Diizce
20000-0003-3567-7399, Ordu Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii, Ordu

Giris ve Amac: Hastanelerde siirdiiriilebilirlik ve ¢evresel yonetim kiiltiiriiniin tesvik edilmesi olan yesil
yonetim son yillarda giderek onem kazanmis ve yesil hastaneler saglik sektoriinde ulasilmasi gereken bir
hedef haline gelmistir. Hastanelerde en biiyiik insan giiciinli olusturan hemsireler hemsirelik hizmetlerinin
sunumunda ¢ok ¢esitli kaynak ve malzeme kullanimi nedeniyle yesil yonetimde 6nemli bir rol oynamaktadir.
Bu ¢alisma yonetici hemsirelerin yesil yonetim uygulamalarina iliskin goriis ve deneyimlerini ortaya koymak
amaciyla yapilmistir.

Yontem: Bu aragtirma, bireysel derinlemesine goriigme yontemi kullanilarak yapilan kalitatif tiirde tanimlayici
bir caligmadir. Arastirmanin tasariminda ve raporlanmasinda Kalitatif Arastirma Raporlama Konsolide
Kiriterleri Kontrol Listesinden (COREQ) yararlanilmistir. Arastirmanin 6rneklemini, 6zel, kamu ve tiniversite
hastanelerinde yonetici olarak gorev yapan ve ¢alismaya katilmaya goniillii 25 yonetici hemsire olusturmustur.
Veriler katilimer bilgi formu ve yar1 yapilandirilmis goriisme formu ile Mart - Nisan 2024 tarihleri arasinda
yliz ylize goriisme ile toplanmistir. Veriler igerik analizi ile degerlendirilmistir. Calisma i¢in etik kurul onay1
alimmugtir.

Bulgular: Yapilan igerik analizi sonucunda dort ana tema belirlenmistir; “hemsirelik hizmetlerinde yesil

yonetim uygulamalar1”, “hastanelerde yesil yonetim ve yonetici hemsireler”, “cevreye duyarli uygulamalarin
tyilestirilmesi” ve “cevreye duyarli hemsirelik uygulamalarinda engeller ve sinirliliklar”dir.

Tartisma ve Sonuc¢: Bu calismada, yonetici hemsirelerin hastanelerde yesil yonetim ve cevreye duyarl
hemsirelik uygulamalarina iliskin 6nemli bulgular elde edilmistir. Elde edilen bulgular hastanelerde
yesil yonetim ve ¢evreye duyarli hemsirelik uygulamalarinin hayata gecirilmesinde, Oncelikli alanlarin
belirlenmesinde ve uygun stratejiler gelistirilmesinde politika yapicilar, kurum yoneticileri ve yonetici
hemsirelere yol gosterici olabilir.

Anahtar Kelimeler: Yonetici hemsire, hemsirelik, yesil yonetim, ¢evre
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B.04. Nurse Managers Views and Experiences on Green Management Practices: A Qualitative Study

Introduction and Aim: Green management, which is the promotion of sustainability and environmental
management culture in hospitals, has gained importance in recent years and green hospitals have become a
goal to be achieved in the health sector. Nurses, who constitute the largest human power in hospitals, play
an important role in green management due to the use of a wide variety of resources and materials in the
provision of nursing services. This study was conducted to reveal the views and experiences of nurse managers
regarding green management practices.

Method: This study used a qualitative descriptive study using individual in-depth interviews. The Consolidated
Criteria Checklist for Reporting Qualitative Research (COREQ) was used in the design and reporting of the
study. The sample of the study consisted of 25 nurse managers working as managers in private, public and
university hospitals and volunteering to participate in the study. Data were collected by face-to-face interviews
between March and April 2024 using a participant information form and a semi-structured interview form.
The data were_analyzed with content analysis. Ethics committee approval was obtained for the study.

Results: As a result of the content analysis, four main themes were determined; “green management practices
2 ¢ 99 Cey

in nursing services”, “green management and nurse managers in hospitals”, “improvement of environmentally
responsible practices” and “barriers and limitations in environmentally responsible nursing practices”.

Discussion and Conclusion: In this study, important findings were obtained regarding the green management
and environmentally responsible nursing practices of nurse managers in hospitals. The findings obtained
can guide policy makers, institution managers and nurse managers in implementing green management and
environmentally sensitive nursing practices in hospitals, determining priority areas and developing appropriate
strategies.

Keywords: Nurse manager, nursing, green management, environment
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B.05. Hastanelerde Yesil insan Kaynaklar1 Yonetimi Uygulamalar1 ve Hemsirelerin Cevre Bilinci
Farkindahg

Burak Kok!, Orhan Tayfur?

"Yenikent Devlet Hastanesi, Sakarya
’Bagcilar Egitim ve Aragtirma Hastanesi, Istanbul

Giris ve Amagc: Yesil insan kaynaklar1 yonetimi, isgiicliniin yeteneklerini, motivasyonunu ve bir kurulusun
ekonomik ve g¢evresel siirdiiriilebilirligine katkida bulunma firsatlarin1 gelistirmeye ve siirdiirmeye yonelik
uygulamalar olarak tanimlanmaktadir. Bir baska ifadeyle yesil insan kaynaklar1 yonetimi oncelikle ¢cevre dostu
girisimleri taniyan, tistlenen ve uygulayan bir isgiicii olusturmakla ilgilidir. Bu ¢alismanin amac1 hastanelerin
yesil insan kaynaklar1 yonetimi ve hemsirelerin ¢evre bilinci farkindalig1 belirleyerek aralarindaki iliskileri
incelemektir.

Yontem: Tanimlayici ve iligki arayici tipteki bu arastirmanin verileri Subat-Mart 2024 tarihleri arasinda
cevrimici anket yontemi ile, sosyal medya platformlari tizerinden veri saglamayi1 kabul eden 90 hemsireden;
kisisel ve mesleki dzellikler formu, Yesil insan Kaynaklar1 Yénetimi Olgegi ve Cevre Bilinci Farkindalig
Olgegi kullanilarak toplandi. Calisma igin etik kurul onay1 ve katilimeilari bilgilendirilmis onamlar1 alinda.
Elde edilen verilerin analizinde, tanimlayici ve iligki arayict analizler kullanildi.

Bulgular: Arastirmaya katilan saglik calisanlarinin ¢ogunlukla kadin (%80), bekar (%70) ve lisans
mezunu (%62,2) olup kamu hastanesinde ¢alismaktaydi (%63,3). Katilimcilarin biiyiik cogunlugu yesil
insan kaynaklar1 yonetimi kavramint duymamisti (%87,8) ancak ¢evre bilinci kavramui ile ilgili bilgi almist
(%66,7). Cevre bilinci ile ilgili bilgiler ¢ogunlukla internetten (%56,3) alinmisti. Katilimcilarin Yesil
Insan Kaynaklar1 Yonetimi Olgegi puan ortalamalar1 58,76+21,01; Cevre Bilinci Farkindalig1 Olgegi puan
ortalamalar1 3,5540,79 olarak hesaplandi. Katilimcilarin 6lgeklerden elde ettikleri toplam puanlar arasinda
istatistiksel olarak anlamli iliski olmadig1 (r:0.098; p:0.360) saptandi.

Tartisma ve Sonug¢: Arastirmada hemsirelerin ¢ogunun yesil insan kaynaklar1 yonetim kavramim
duymadiklar1 goriilmiistiir. Cevre bilinci kavrami hakkinda bilgiler gogunlukla sanal ortamlardan alinmistir.
Hemsirelerin ¢ogunun yesil insan kaynaklar1 yonetim kavramin1 duymamalari ve ile ¢cevresel siirdiirebilirlik
arasinda denge kavramini bilmedikleri i¢in bu konuda derinlemesine ¢alismalara ve ileriye dontik kalici
gelisme yaratacak uygulama ve stratejilere ihtiyac oldugunu gostermektedir.

Anahtar Kelimeler: Hastane, yesil insan kaynaklari, hemsire, ¢cevre bilinci
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B.05. Green Human Resource Management Practices in Hospitals and Nurses’ Environmental
Consciousness Awareness

Introduction and Aim: Green human resource management is defined as practices aimed at enhancing and
sustaining workforce talents, motivation, and contributions to the economic and environmental sustainability
of an organization. In other words, green human resource management primarily concerns creating a
workforce that recognizes, adopts, and implements environmentally friendly initiatives. The aim of this study
is to examine the relationship between hospitals’ green human resource management practices and nurses’
environmental consciousness awareness.

Methods: The data of this descriptive and correlational study were collected from 90 nurses who agreed
to provide data via social media platforms between February and March 2024 by online survey method
using the personal and professional characteristics form, Green Human Resources Management Scale and
Environmental Awareness Scale. Ethics committee approval and informed consent of the participants were
obtained for the study. Descriptive and correlational analyses were used to analyze the data obtained.

Results: The majority of healthcare workers participating in the study were predominantly female (80%),
single (70%), and graduates of undergraduate programs (62.2%), working in public hospitals (63.3%). Most
participants had not heard of the concept of green human resource management (87.8%), although they
had received information about environmental consciousness (66.7%). Information about environmental
consciousness was primarily obtained from the internet (56.3%). The mean scores of participants on the Green
Human Resource Management Scale were calculated as 58.76+21.01, and the mean scores on the Environmental
Consciousness Awareness Scale were 3.55+0.79. There was no statistically significant relationship between
the total scores obtained from the scales among the participants (1:0.098; p:0.360).

Discussion and Conclusion: The study revealed that the majority of nurses were not familiar with the concept
of green human resource management. Information about environmental consciousness was mainly obtained
from virtual platforms. The lack of familiarity among nurses with the concept of green human resource
management and the balance concept between it and environmental sustainability indicates the need for in-
depth studies and future-oriented application and strategies to create lasting improvements.

Keywords: Hospital, green human resources, nurse, environmental consciousness
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B.06. Yonetici Hemsirelerin Siirdiiriilebilir Yonetim Davramslarinin Hemsirelerin Is
Performanslarina Etkisi

Seda Sarikdse!, Nilgiin Goktepe?
10000-0003-0669-6451, Kog¢ Universitesi Hemsirelik Fakiiltesi, Istanbul
20000-0003-3567-7399, Ordu Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii, Ordu

Giris ve Amac: Saglik hizmetlerinde siirdiiriilebilirlik artan niifus ile saglik hizmetlerine ayrilan ekonomik
yukteki artig gibi sebeplerle giinlimiizde daha 6nemli hale gelmistir. Hasta bakiminda 6énemli rolleri olan
hemsireler i¢in siirdiiriilebilirlik hasta bakim kalitesinin, hasta giivenliginin ve hemsirelerin is doyumlarinin
arttirllmasiiginolduk¢a dnemlidir. Bunedenle hemsirelerinsiirdiiriilebilir davraniglara yonelik farkindaliklarinin
arttirllmasinda ve siirdiiriilebilir ¢calisma kosullarinin olusturulmasinda yonetici hemsirelere sorumluluklar
diismektedir. Bu amagcla ¢alismada yonetici hemsirelerin siirdiiriilebilir yonetim davraniglarinin hemsirelerin
is performanslarina etkisi incelenmistir.

Yontem: Tanimlayic1 ve kesitsel calismada veriler ¢evrimici anket toplama yontemiyle Mart-Nisan 2024
tarithlerinde toplanmis olup, caligma Tiirkiye’deki saglik bakanligi, tiniversite ve 6zel kurumlarinda calisan
283 hemsire ile tamamlanmistir. Veriler; ii¢ bolimden olusan ve hemsirelerin sosyo-demografik ve mesleki
ozelliklerine yonelik bilgi formu, Siiriidiiriilebir Yénetim Davranislar1 Olcegi ve Hemsireler i¢in Is Performansi
Olgegi’nin yer aldig1 veri toplama formu ile toplanmstir. Veriler tanimlayici analizler, korelasyon analizi ve
coklu regresyon analizi ile analiz edilmistir. Arastirma i¢in etik kurul izni alinmistir.

Bulgular: Arastirmaya katilan hemsirelerin ¢cogunlugu kadin (%78,1), lisans ve iizeri egitim diizeyine
sahip olup (%95.4), biiyiik ¢ogunlugu yatak basi hemsiresi olarak ¢alismaktadir (%59,7). Hemsireler icin is
performansi 6lgegi puan ortalamalar1 4,00+.29, siirdiiriilebilir yonetim davranislar1 6l¢cegi puan ortalamalari ise
188,27+.24,56 olarak saptanmistir. Hemsireler i¢in is performansi ve siirdiiriilebilir yonetim davranislart 6lgek
puanlar1 arasinda anlamli ve pozitif yonlii bir iligkinin oldugu belirlenmistir (r=.488, p<.000). Coklu regresyon
analizi sonucunda, bes degiskenin hemsirelerin ig performansini1 %35 diizeyinde agikladigi belirlenmistir (R?
%35, p<0,05, Durbin-Watson:1,610).

Tartisma ve Sonug: Siirdiirtilebilir yonetim davraniglarinin hemsirelerin is performansina etkisinin incelendigi
caligmada, stirdiiriilebilir yonetim davranis1 alt boyutlarindan “kurumsal isleyis davraniglar’” ve “koruma
hassasiyeti davraniglar1” alt boyutlari ile, hemsirelerin ¢alisma sekli, mesleki deneyimi ve yasinin hemsirelerin
is performansimi etkiledigi belirlenmistir. Bu sonucglar dogrultusunda, yonetici hemsirelerin, siirdiiriilebilir
yonetim davraniglarinin hemsirelerin kurumsal kaynaklarin etkin sekilde kullanimina ve is performanslarina
katkisini artiracak stratejilerin benimsenmesi onerilebilir.

Anahtar Kelimeler: Hemgsireler, is performansi, siirdiiriilebilir kalkinma, siirdiiriilebilir yonetim davranislari,
yoOnetici hemsire
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B.06. The Effect of Sustainable Management Behaviours of Nurse Managers on Nurses’ Job Performance

Introduction and Aim: Sustainability in health services has become more significant today due to the
increasing population and the economic burden allocated to healthcare services. Nurses have important roles
in patient care, and sustainability is crucial for increasing the quality of patient care, patient safety, and job
satisfaction of nurses. For this reason, nurse managers are responsible for increasing nurses’ awareness of
sustainable behaviours and creating sustainable working environments. A sustainable working environment
can also contribute positively to effectively using organisational resources and nurses’ job performance. For
this purpose, the effect of sustainable management behaviours of nurse managers on nurses’ job performance
was examined in this study.

Method: A descriptive and cross-sectional study was conducted between March and April 2024 using an online
questionnaire, and the study was completed with 283 nurses working in the Ministry of Health, universities,
and private hospitals in Tiirkiye. Data were collected using a data collection form consisting of three parts:
an information form about nurses’ socio-demographic and professional characteristics, the Sustainable
Management Behaviours Scale, and the Job Performance Scale for Nurses. The data were analysed using
descriptive, correlation, and multiple regression analyses. Ethics committee permission was obtained for the
research.

Results: Most of the nurses who participated in the study were female (78.1%), had a bachelor’s degree
or higher (95.4%), and most of them worked as bedside nurses (59.7%). The mean score of the nurses’ job
performance scale was 4.00+.29, and the mean score of the sustainable management behaviours scale was
188.27+.24.56. It was determined that there was a significant and positive relationship between the scale
scores of job performance and sustainable management behaviours for nurses (r=.488, p<.000). As a result of
multiple regression analysis, it was determined that five variables explained nurses’ job performance at a level
of 35% (R? 35%, p<0.05, Durbin-Watson: 1.610).

Discussion and Conclusion: According to the results of the study examining the effect of sustainable
management behaviours on nurses’ job performance, it was determined that “corporate functioning behaviours”
and “protection sensitivity behaviours” sub-dimensions of sustainable management behaviours and nurses’
shift type, professional experience and age affected nurses’ job performance. In line with these results, it
can be recommended that nurse managers adopt strategies that will increase the contribution of sustainable
management behaviours to the effective use of organisational resources and nurses’ job performance.

Keywords: Job performance, nurses, nurse managers, sustainable development, sustainable management
behaviours
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B.07. Hemsireleri iste Tutmaya Yonelik Algi Ol¢egi’nin Gelistirilmesi
Tugba Yesilyurt', Ulkii Baykal®, Nilgiin Goktepe?, Emine Tiirkmen*

'0000-0002-7626-960X, istinye Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii, Istanbul
20000-0001-5790-5992, Arel Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii, Istanbul
30000-0003-3567-7399, Ordu Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Béliimii, Ordu
40000-0002-3356-5871, istinye Universitesi Saglik Bilimleri Fakiiltesi, Hemsirelik Boliimii, Istanbul

Giris ve Amac: Son yillarda ¢esitli nedenlerle hemsire devir hizinin artmasi, hem hasta bakim kalitesini hem
de hemsirelerin ¢calisma ve sosyal yasamini etkileyen 6nemli bir sorun olarak kabul edilmektedir. Hemsirelerin
1s doyumunu saglama, hemsire devir hizin1 azaltma ve iste tutma tiim saglik kurumlarinin tizerinde durmasi
gereken dnemli bir konudur. Bu c¢alismanin amaci, “Hemsireleri iste Tutmaya Yonelik Algi Olgegi’nin
gelistirilmesidir.

Yontem: Metodolojik tasarimdaki ¢alismanin verileri 602 hemsireden Kasim 2023-Ocak 2024 tarihleri
arasinda toplandi. Arastirmada, 10 sorudan olusan tanitict bilgi formu ve arastirmacilar tarafindan literatiir
dogrultusunda olusturulan 51 maddelik 6l¢ek taslagi kullanildi. Verilerin analizinde tanimlayici istatistikler
ve psikometrik testler (kapsam gecerlilik orani, madde-toplam korelasyonu, Kaiser Meyer Olkin [KMO]
yeterlilik Ol¢iisii ve Bartlett kiiresellik testi, A¢iklayic1 Faktor Analizi [AFA] ve Dogrulayic1 Faktor Analizi
[DFA], i¢ tutarlilik katsayisi, yakinsak ve iraksak gegerlilik analizi, zamana kars1 de§ismezlik i¢cin bagimli
gruplarda t testi ve ICC testi) kullanildi.

Bulgular: Olcegin, kapsam gegcerlilik indeksi 0.88 idi. Orneklem ikiye béliinerek 301 kisilik gruba AFA
uygulandi. Analiz sonucunda 27 maddeden ve 6z deger katsayisi 1’in iizerinde olan dort alt boyuttan olusan
olcek elde edildi. Olgek maddeleri, toplam olarak varyansm %71.98’ini agikladi. Orneklemin ikinci yarisina
AFA’da elde edilen 6l¢ek modeli icin DFA uygulandi. DFA’da model uyum indeksleri degerlerinin kabul
edilebilir uyum diizeyinde oldugu belirlendi. Her iki 6rneklem grubunda hesaplanan Cronbach alfa degerinin
0.96 (alt boyutlar i¢in 0.89 ile 0.96 arasinda) oldugu belirlendi. Zamana kars1 kararlilik giivenirligi i¢in ICC
degerinin 0.98 oldugu ve bagimli gruplarda t testinin anlamsiz oldugu saptandi.

Tartisma ve Sonuc¢: 27 maddeden olusan 6lcek; yonetici davraniglari, egitim ve gelistirme, licretleme
politikas1 ve kararlara katilim olmak iizere dért alt boyuttan olusmaktadir. Olgegin hemsireleri iste tutmaya
yonelik hastanelerdeki yonetim yaklagim ve uygulamalarinin ¢alisan hemsire boyutuyla degerlendirilmesinde
kullanilabilecek gecerli ve giivenilir bir 6l¢lim araci oldugu ortaya kondu. Hemsireleri iste tutmaya yonelik
stratejilerin ¢ok boyutlu olarak degerlendirilmesinde kullanilmak iizere gelistirilen bu 6l¢ek hemsirelik
hizmetleri ve saglik yoneticileri tarafindan iste tutma girisimlerinin planlanmasi ve uygulanmasi agisindan
yararli olabilir.

Anahtar Kelimeler: Olgek gelistirme, hemsire, iste tutma
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B.07. Development of the Perception Scale for Nurse Retention

Introduction and Aim: In recent years, the increase in nurse turnover rate due to various reasons has been
recognized as an important problem that affects both the quality of patient care and the working and social life
of nurses. Ensuring nurses’ job satisfaction, reducing nurse turnover and retention is an important issue that all
health institutions should focus on. The aim of this study was to develop the “the Perception Scale for Nurse
Retention”.

Method: The data of the methodologically designed study were collected from 602 nurses between
November 2023 and January 2024. A descriptive information form consisting of 10 questions and a 51-item
scale draft created by the researchers in line with the literature were used in the study. Descriptive statistics
and psychometric tests (content validity ratio, item-total correlation, Kaiser Meyer Olkin [KMO] adequacy
measure and Bartlett’s test of sphericity, Exploratory Factor Analysis [EFA] and Confirmatory Factor Analysis
[CFA], internal consistency coefficient, convergent and divergent validity analysis, dependent groups t-test
and ICC test for time invariance) were used to analyze the data.

Results: The content validity index of the scale was 0.88. The sample was divided into two and EFA was
applied to a group of 301 participants. As a result of the analysis, a scale consisting of 27 items and four sub-
dimensions with eigenvalue coefficients above 1 was obtained. The scale items explained 71.98% of the total
variance. CFA was applied to the second half of the sample for the scale model obtained in EFA. In CFA, it
was determined that the model fit index values were at an acceptable fit level. The Cronbach’s alpha value
calculated in both sample groups was 0.96 (between 0.89 and 0.96 for sub-dimensions). The ICC value for
time stability reliability was found to be 0.98 and the t-test for dependent groups was not significant.

Discussion and Conclusion: The 27-item scale consists of four sub-dimensions: “manager’ behaviours”,
“training and development”, “remuneration policy”, and “participation in decision making”. The scale was
found to be a valid and reliable measurement tool that can be used to evaluate the management approaches
and practices in hospitals to retain nurses with the working nurse dimension. This scale, which was developed
to be used in the multidimensional evaluation of strategies to retain nurses, may be useful for planning and

implementing retention interventions by nursing services and health managers.

Keywords: Scale development, nurse, job retention
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B.08. Hemsirelerde Is Rotasyon Stresinin Tiikenmislige Etkisinde Lider Uye Etkilesiminin Aracihk Rolii

Gozde Cetinkaya Alkayal, Aysun Tiire?,

10000-0003-3666-9649, Eskisehir Osmangazi Universitesi Saglik Bilimleri Enstitiisii Hemsirelik Anabilim
Dal1, Eskisehir

20000-0003-2513-0904, Eskisehir Osmangazi Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Yonetimi
Anabilim Dal1, Eskisehir

Giris ve Amac: Bu arastirma bir liniversite hastanesinde ¢alisan hemsirelerde, is rotasyon stresinin tilkenmislige
etkisinde lider iiye etkilesiminin aracilik roliinii belirlemek amaciyla yapilmistir.

Yontem: Arastirma tanimlayict desende tasarlanmistir. Arastirma orneklemini calisan hemsireler arasindan
basit tesadiifi yontem ile secilen 523 hemsire olusturmustur. Veriler “Kisisel Bilgi Formu”, “Is Rotasyon
Stres Olgegi”, “Maslach Tiikenmislik Olgegi”, “Lider Uye Etkilesim Olgegi” ile toplanmis, uygun analiz
programlari kullanilarak analiz edilmistir.

Bulgular: Yapilan analiz sonuglarinda; is rotasyon stresi tilkenmisligi pozitif ve anlamli yonde etkiler, is
rotasyon stresi lider tiye etkilesimini negatif ve anlamli yonde etkiler, lider iiye etkilesimi tiikenmisligi negatif
ve anlamli yonde etkiler, hemsirelerde is rotasyon stresinin tilkenmislige etkisinde lider iiye etkilesiminin
aracilik roliinii Uistlendigi saptanmustur.

Tartisma ve Sonuc¢: Hemsirelerde is rotasyon stresinin tiikkenmislige etkisinde lider iiye etkilesiminin aracilik
roliiniin oldugu saptanmustir.

Anahtar Kelimeler: Is rotasyon stresi, tiikenmislik, lider iiye etkilesimi, hemsirelik

51



4. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelikte Kaynak Yonetimi”
23-25 Mayis 2024 | ETO Eskisehir Fuar ve Kongre Merkezi

B.08. The Mediating Role of Leader-Member Interaction in the Effect of Work Rotation Stress on
Burnout in Nurses

Introduction and Aim: This research was conducted to determine the mediating role of leader member
interaction in the effect of job rotation stress on burnout in nurses working in a city hospital.

Method: The research was designed in a descriptive pattern. The research sample consisted of 523 nurses
selected by simple random method among working nurses. Data were collected using the “Personal Information
Form”, “Job Rotation Stress Scale”, “Maslach Burnout Scale”, “Leader Member Interaction Scale” and
analyzed using appropriate analysis programs.

Results: According to the analysis results; Job rotation stress affects burnout positively and significantly,
job rotation stress affects leader-member interaction negatively and significantly, leader-member interaction
affects burnout negatively and significantly, and it has been determined that leader-member interaction plays
a mediating role in the effect of job rotation stress on burnout in nurses.

Discussion and Conclusion: It was determined that leader-member interaction had a mediating role in the
effect of job rotation stress on burnout in nurses.

Keywords: Job rotation stress, burnout, lead member interaction, nursing
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B.09. Hemsirelerin Emeklilige iliskin Goriislerinin Belirlenmesi

Habip Coban', Ebru Ozen Bekar?

'Bolu izzet Baysal Ruh ve Sinir Hastaliklar1 Hastanesi, Bolu
20000-0002-6214-1541, Diizce Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii, Diizce

Giris ve Amag: Bu ¢alisma, hemsirelerin emeklilikle ilgili goriislerinin belirlemesi amaciyla nitel tasarimda
gergeklestirilmistir.

Yontem: Arastirma COREQ (Consolidated criteria for reporting qualitative research) kontrol listesine gore
yapilandirilmigtir Arastirmanin evreni dort kamu hastanesinde 25 yilin1 tamamlamis, emekli olma hakkina
yasal olarak sahip, heniiz emekli olmamis hemsirelerden olusmaktadir. Arastirmanin 6rneklem se¢iminde
kartopu yontemi kullanilmistir. Katilimci sayisi nitel arastirmalarda gecerli olan “veriye doyma” ilkesine gore
belirlenmistir. Bu dogrultuda 27 hemsire arastirmanin érneklemini olusturmustur. Veriler yar1 yapilandirilmig
bir form aracilifiyla ile yiiz ylize goriisme yontemiyle toplanmistir. Taslak soru formu, literatiir incelemesi
yapilarak hazirlanmis ve nitel veri toplama yontemlerinde deneyimi olan iki uzman akademisyenin goriisleri
ve Onerileriyle diizenlenmistir. Veriler 01/03/2023 — 01/09/2023 tarihleri arasinda, aragtirmaci tarafindan
katilimcilarla yiiz yiize goriisiilerek toplanmistir. Katilimeilardan, ¢alismaya dahil olmalari ve ses kayitlarii
alabilmek igin yazili ve sézlii onamlar1 almmistir. Ayrica Diizce Universitesi Bilimsel Arastirma ve Yayin Etik
Kurulu’ndan 2022/420 say1l1 20/10/2022 tarihli etik kurul onay1 alinmistir. Bilgisayar destekli nitel veri analiz
programi1 MAXQDA 20 ile veriler analiz edilmistir.

Bulgular: Tematik analiziler incelenerek dort tema olusturulmustur. Bu temalar; hemsirelerin emeklilik
kavramina yiikledikleri anlamlar, hemsirelerin emeklilikle iliskili kaygilari, hemsirelerin emeklilik kararinda
etkili olan faktorler, hemsirelerin emeklilik siirecine iligkin plan ve beklentileridir.

Tartisma ve Sonug: Sonug olarak, hemsirelerin lilkemizde diger iilkelerin aksine 40 yas gibi erken bir yasta
bile yorgunluk, ¢alisma kosullar1 gibi nedenlerden emekli olmayi istedikleri ancak maddi kaynaklar nedeniyle
emekli olmay1 geciktirdikleri goriilmektedir.

Anahtar Kelimeler: Emeklilik, hemsire, nitel arastirma
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B.09. Determination of Nurses’ Views on Retirement

Introduction and Aim: This study was conducted using a qualitative design to determine nurses’ views on
retirement.

Method: The research was structured according to the COREQ(consolidated criteria for reporting qualitative
research) checklist. The population of the research consists of nurses who have completed 25 years in four
public hospitals have the legal right to retire but have not yet done so. The snowball method was used in
sample selection for the research. The number of participants was determined according to the ‘data saturation’
principle, which is valid in qualitative research. In this regard, 27 nurses constituted the sample of the research.
Data was collected through a semi-structured form and in face-to-face interviews. The draft questionnaire was
prepared by reviewing the literature and edited with the opinions and suggestions of two expert academicians
who have experience in qualitative data collection methods. The data was collected by the researcher by
meeting the participants face-to-face between 01/03/2023 and 01/09/2023.Written and verbal consent was
obtained from the participants to participate in the study and to record their voices. Furthermore, ethics
committee approval numbered 2022/420 dated 20/10/2022 was obtained from Diizce University Scientific
Research and Publication Ethics Committee. Data was analysed using the computer-aided qualitative data
analysis program MAXQDA.

Results: Four themes were created by examining thematic analysis. The four themes are; the meanings that
nurses attribute to the concept of retirement, nurses’ concerns about retirement, factors affecting nurses’
retirement decisions and, expectations regarding the retirement process.

Discussion and Conclusion: The result is that ,unlike other countries, nurses in our country want to retire
at an early age of 40 due to reasons such as fatigue and working conditions, but they delay retirement due to
financial resources.

Keywords: Retirement, nurse, qualitative research
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B.10. Hemsirelerde Toplumsal Cinsiyet ve Kariyer Sorunlar iliskisinde Cam Tavan Ara Degisken
Etkisinin Incelenmesi: Diyarbakar ili Ornegi

Nermin Uyurdag!, Seyhan Cergi?
'0000-0001-5838-3057, Dicle Universitesi Atatiirk Saglik Hizmetleri Meslek Yiiksekokulu, Diyarbakir

20000-0002-1370-9604, Arel Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii, istanbul

Giris ve Amag: Toplumsal cinsiyet kavrami kadin ve erkegin farkli rollerini ve esit olmayan giic iliskilerini
ifade etmektedir. Bu iligkiler her iki cinsiyetin kariyer stireclerini farkli etkilemekte ve bu siirecte cam tavan
algis1 gibi bazi kariyer engelleriyle karsilagilmaktadir. Bu ¢calismada hemsirelerin toplumsal cinsiyet algisinin
hemsirelikte kariyer sorunlarina etkisinin ve cam tavan algisinin bu iligkideki aracilik roliiniin belirlenmesi
amaglanmstr.

Yontem: Tanimlayici ve metodolojik tasarimdaki bu ¢aligmanin evrenini, bir il merkezinde 6zel ve kamuya ait
hastanelerde ¢alisan toplam 3.758 hemsire, 6rneklemini ise rastgele 6rnekleme ile aragtirmaya katilmay1 kabul
eden 407 hemsire olusturdu. Veriler, Tanitic1 Bilgi Formu, Toplumsal Cinsiyet Algis1 Olgegi, Hemsirelerde
Kariyer Sorunlar1 Olgegi, Cam Tavan Algis1 Olgegi kullanilarak toplandi. Arastirma icin etik kurul izni, kurum
izinleri ve katilimcilarin onamlar1 alindi. Tanimlayici, karsilagtirmali istatistikler, psikometrik analizler ve
yapisal esitlik modellemesi analizleri uygulandi.

Bulgular: Olgeklerden alman ortalama puanlar Toplumsal Cinsiyet Algisi igin 4.11(SS=0.66), Cam Tavan
Algist igin 2.81(SS=0.54), Hemsirelikte Kariyer Sorunlar1 Olgegi icin 3.68(SS=1.23) dir. Hemsirelerde
toplumsal cinsiyet algisinin olumlu, cam tavan algisinin orta, hemsirelikte kariyer sorunlari algisinin da yiiksek
diizeyde oldugu tespit edildi. Toplumsal cinsiyet algisinin cam tavan algisini ve hemsirelikte kariyer sorunlari
algisini etkiledigi, cam tavan algisinin hemsirelikte kariyer sorunlar1 algisininin kisisel tercih algis1 disinda
diger alt boyutlarda aracilik etkisinin oldugu, toplumsal cinsiyet algisinin hemsirelikte kariyer sorunlar algisi
iizerinde cam tavan algisinin kismi aracilik etkisi oldugu belirlendi. Olgekler arasinda anlamli iliskiler oldugu,
yapilan yapisal esitlik modelinin anlamli oldugu bulundu.

Tartisma ve Sonu¢: Hemsirelerde toplumsal cinsiyetin kariyerde sorunlari etkiledigi ve cam tavan algisinin
kismi araci rolii oldugu saptandi. Toplumun kadinlara ve erkeklere bigtigi roller, kariyer se¢imi, egitim durumu
gibi bircok davranis ve kararlarini etkilemektedir. Kadin popiilasyonunun fazla oldugu hemsirelik meslegi
cam tavan gibi bir¢cok kariyer engelinden etkilenmektedir.

Anahtar Kelimeler: Toplumsal cinsiyet, kariyer, cam tavan, hemsirelik, arac1 degisken

55



4. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelikte Kaynak Yonetimi”
23-25 Mayis 2024 | ETO Eskisehir Fuar ve Kongre Merkezi

B.10. Examining the Effect of Glass Ceiling Intermediate Variable in the Relationship Between
Gender and Career Problems in Nurses: Diyarbakir Province Case

Introduction and Aim: The concept of gender refers to the different roles of women and men and unequal
power relations. These relationships affect the career processes of both genders differently and some career
barriers such as glass ceiling perception are encountered in this process. In this study, it was aimed to determine
the effect of nurses’ gender perception on career problems in nursing and the mediating role of glass ceiling
perception in this relationship.

Method: The population of this descriptive and methodological study consisted of a total of 3.758 nurses
working in private and public hospitals in a provincial centre, and the sample consisted of 407 nurses who
accepted to participate in the study by random sampling. Data were collected using the Descriptive Information
Form, Gender Perception Scale, Career Problems in Nurses Scale, and Glass Ceiling Perception Scale. Ethics
committee permission, institutional permissions and consent of the participants were obtained for the study.
Descriptive and comparative statistics, psychometric analyses and structural equation modelling analyses
were applied.

Results: The mean scores obtained from the scales were 4.11 (SD=0.66) for Gender Perception, 2.81
(SD=0.54) for Glass Ceiling Perception, and 3.68 (SD=1.23) for Career Problems in Nursing Scale. It was
determined that the perception of gender in nurses was positive, the perception of glass ceiling was medium,
and the perception of career problems in nursing was high. It was determined that the perception of gender
affects the perception of glass ceiling and the perception of career problems in nursing, the perception of glass
ceiling has a mediating effect on the perception of career problems in nursing in other sub-dimensions except
the perception of personal preference, and the perception of glass ceiling has a partial mediating effect on the
perception of career problems in nursing. It was found that there were significant relationships between the
scales and the structural equation model was significant.

Discussion and Conclusion: It was determined that gender affects career problems in nurses and glass
ceiling perception has a partial mediating role. The roles that society assigns to women and men affect many
behaviours and decisions such as career choice, educational status. The nursing profession, which has a high
female population, is affected by many career barriers such as glass ceiling.

Keywords: Gender, career, glass ceiling, nursing, Intermediary variable
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B.11. Hemsirelerin Kisilik Ozellikleri ile is Yasam Dengesi Arasindaki iliskinin Incelenmesi

Biisra Mazak Askan!, Sevim Sen Olgay?
10009-0008-5787-0919, Amerikan Hastanesi, Istanbul

20000-0003-3301-4153, Yeditepe Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii, Istanbul

Giris ve amag: Is yasam dengesizligi, hemsirelerin psikolojik ve fizyolojik saghigini, is yasam doyumunu, is
performansin1 ve orgiitsel iletisimini olumsuz etkilemektedir. Ayrica bireylerin kisilik 6zellikleri ile is degeri
arasinda iliski oldugu ve is performansini etkiledigi belirtilmektedir. Bu nedenle bu ¢alisma hemsirelerin
kisilik ozellikleri ile is yagam dengesi arasindaki iligkisinin incelenmesi amaciyla yapilmistir.

Yontem: Arastirma Istanbul ilindeki bir &zel ve bir {iniversite hastanesinde 30 Nisan ve 30 Eyliil 2023
tarihleri arasinda ¢evrimic¢i ortamda tanimlayici ve kesitsel tasarimda yapilmistir. Calismanin 6rneklemini
arastirmaya katilma kriterlerini karsilayan ve goniillii olan 188 hemsire olusturmustur. Veriler arastirmaci
tarafindan hazirlanan Bilgi Formu, Bes Faktorlii Kisilik Olgegi ve Is-Yasam Dengesi Olgegi ile toplanmistar.
Veriler bilgisayar ortaminda SPSS programi ile degerlendirilmistir. Verilerin analizinde tanimlayici istatiksel
yontemler, bagimsiz gruplar t-testi, tek yOnlii varyans analizi (Anova) ve post hoc (Tukey, LSD), pearson
korelasyon ve lineer regresyon testleri kullanilmistir ve p<0,05 anlamlilik diizeyinde degerlendirilmistir.
Arastirmanin etik kurul ve kurum izinleri alinmistir.

Bulgular: Arastirmaya katilan hemsirelerin %87,2’inin kadin, %68,6’sinin 30 yas ve altinda oldugu,
%69,1’inin bekar, %60,5’inin gelirin giderinden az oldugu, %72,9’unun lisans mezunu oldugu tespit
edilmistir. Hemsirelerin is yasam dengesi toplam puaninin (3,239+0,743) ortalamanin iistiinde ¢iktig1, kisilik
ozelliklerinden duygusal dengesizlik puaninin (2,547+0,638) en diisiik, ge¢imlilik (4,016+0,456) puanin en
yuksek oldugu bulunmustur. Kisilik 6zelliklerinden duygusal dengesizlik yasami ithmal etme diizeyi, kendine
zaman ayirma diizeyi ve yasamin isten ibaret olma diizeyini pozitif etkiledigi, is yasam dengesi ve is yasam
uyumunu negatif etkiledigi saptanmustir.

Tartisma ve Sonuc¢: Calismanin bulgulari is yasam dengesine etki eden en 6nemli kisilik 6zelliginin duygusal
dengesizlik oldugunu ortaya ¢ikarmistir. Bu nedenle kurumlarin ve yoneticilerin ¢aligsanlara yonelik kisisel
gelisim seminerleri ve 6zellikle duygu kontrolii ile ilgili egitimlerin diizenlenmesi 6nerilmektedir. Ayrica konu
ile ilgili nitel ve nicel ¢aligmalarin yapilmasi 6nemlidir.

Anahtar Kelimeler: Hemsirelik, is yasam dengesi, kisilik 6zellikleri
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B.11. Analyzing the Relation Between Personality Traits of Nurses and Work Life Balance

Introduction and Aim: Work life imbalance negatively affects nurses’ psychological and physiological
health, work life satisfaction, job performance and organizational communication. It is also stated that there is
a relationship between individuals’ personality traits and work value and that it affects job performance. For
this reason, this study was conducted to examine the relationship between nurses’ personality traits and work
life balance.

Method: The research was conducted online in a descriptive and cross-sectional design in a private and a
university hospital in Istanbul between April 30 and September 30, 2023. The sample of the study consisted
of 188 nurses who met the research participation criteria and volunteered. Data were collected with the
Information Form prepared by the researcher, the Five-Factor Personality Scale and the Work-Life Balance
Scale. The data were evaluated on a computer using the SPSS 22.0 statistical program. Descriptive statistical
methods, independent groups t-test, one-way analysis of variance (ANOVA) and post hoc (Tukey, LSD),
Pearson correlation and linear regression tests were used in the analysis of the data and were evaluated at the
p<0.05 significance level. Ethics committee and institutional permissions were obtained for the research.

Results: In the research 87.2% of the nurses participating in the research were women and 68.6% were 30
years old and under; It was determined that 69.1% were single, 60.5% had an income less than their expenses,
and 72.9% had a bachelor’s degree. It was found that the nurses’ work life balance total score (3.239+0.743)
was above the average, and among their personality traits, the emotional instability score (2.547+0.638) was
the lowest and the compatibility score (4.016+0.456) was the highest. It has been revealed that age, department
of employment, length of time working in the profession, shift type and daily working time affect work life
balance and all its sub-dimensions.

Discussion and Conclusion: The findings of the study revealed that the most important personality trait
affecting work-life balance is emotional instability. For this reason, it is recommended that institutions and
managers organize personal development seminars for employees and especially training on emotional control.
Additionally, it is important to conduct qualitative and quantitative studies on the subject.

Keywords: Nursing, Work-life balance, personality characteristics
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B.12. Kriz Dénemlerinde Hemsirelerin Algiladiklari Is Yeri Desteginin Mental Saghk Uzerine Yordayici
Etkisi: Pandemi Ornegi

Emre Yildiz!, Menevse Yildirim?, Seyda Seren intepeler?

'0000-0001-9531-6355, Dokuz Eyliil Universitesi Saglik Bilimleri Enstitiisii Hemsirelikte Y&netim Anabilim
Dal1, Izmir

20000-0001-6033-6196, Mugla Sitki Kogman Universitesi Fethiye Saglik Bilimleri Fakiiltesi Hemgirelikte
Yonetim Anabilim Dali, Mugla

30000-0001-8615-9765, Dokuz Eyliil Universitesi Hemsirelik Fakiiltesi Hemsirelikte Y&netim Anabilim Dali,
[zmir

Giris ve Amac: Yakin dénemde yasadigimiz en biiyiik kriz olan COVID-19 Pandemisi saglik sektoriinii
kiiresel ¢apta etkilemistir. Salginin izleri devam ederken, 6zellikle saglik ¢alisanlarinin en biiyiikk grubunu
olusturan hemsirelerin mental saglig1 iizerindeki etkileri ile ilgili kaygilar giderek artmaktadir. Etkileri en aza
indirmek i¢in gerekli desteklerin orgiitsel diizeyde karsilanmasi hemsirelerin sagliginin korunmasi agisindan
biiyiik 6nem arz etmektedir. Caligmanin amaci, hemsirelerin algiladiklari is yeri desteginin mental saglik
iizerine yordayici etkisinin incelenmesidir.

Yontem: Tanimlayici kesitsel tasarimdaki arastirmanin evrenini bir tiniversite hastanesinde ¢alisan hemsireler
olusturmustur (n:1039). Herhangi bir 6rnekleme yontemine gidilmeden tiim evrene ulasilmasi hedeflenmis
ve 417 hemsireye ulasilmigtir. Yapilan giic analizi sonucunda %80 gii¢ ile drneklem sayisinin yeterli
oldugu bulunmustur. Veriler Nisan-Haziran 2021 tarihleri arasinda toplanmistir. Veri toplama araci olarak
“Tanimlayic1 Ozellikler Formu”, “Algilanan Is Yeri Destegi Olcegi” ve “Ruh Saghig: Siirekliligi Kisa Formu”
kullanilmistir. Veri toplama i¢in etik kurul, kurum izni, 6lgek izinleri ve katilime1 onamlar1 alinmastir. Veriler
tanimlayicr istatistikler ve dogrusal regresyon analizi ile degerlendirilmistir. Analizlerde anlamlilik diizeyi
p<0,05 olarak belirlenmistir.

Bulgular: Hemsirelerin, algiladiklar is yeri destegi puan ortalamalari 110,95+21,65’tir. Algilanan is yeri
destegini olusturan orgiitsel destek algist puan ortalamalar1 36,77+8,94 iken, yonetici destegi algis1 puan
ortalamalar1 37,02+10,08 ve ¢alisma arkadaslar1 destegi algis1 puan ortalamalar1 33,70+7,30 bulunmustur.
Hemsirelerin mental iyi olusluk puan ortalamalar ise 34,31+16,53 olarak belirlenmistir. Caligmada
hemsirelerin algiladiklar is yeri desteginin mental saglik tizerine yordayici etkisi %15 (F=75,573; =0,392;
p=0,000) olarak saptanmistir.

Tartisma ve Sonuc¢: Hemsirelerin, algiladiklari is yeri destegi puani ortalamanin lizerinde, mental iyi olusluklar
ise orta diizeyde degerlendirilmistir. Caligma sonuglarina goére pandemi gibi kitlesel kriz donemlerinde
hemsirelerin algiladiklart 15 yeri destegi mental saglik durumlar1 iizerinde 6nemli oranda etkilidir. Bu
siireclerde riske en agik grup saglik ¢alisanlaridir. Kriz ile miicadele ederken yogun ve yiiksek risk altinda,
yeterince dinlenemeden, eksik olanaklarla, giivensiz bir durumda ¢alismak durumunda kalmaktadirlar. Calisma
kosullariin iyilestirilmesi, psikolojik destek programlari, sosyal ve duygusal yonden iyi olma diizeylerini
artiracak stratejilerin uygulanmasi ve siireklilik saglanan kurumsal miidahaleler ile kriz donemlerinde mental
sagligin gelistirilmesi saglanabilir.

Anahtar Kelimeler: Kriz dénemlerinde hemsirelik, algilanan isyeri destegi, mental saglik, COVID-19
Pandemisi, kesitsel arastirma
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B.12. Predictive Effect of Nurses’ Perceived Workplace Support on Mental Health During Crisis
Periods: The Pandemic Example

Introduction and Aim: The COVID-19 Pandemic, the most significant crisis of recent times, has had a
global impact on the healthcare sector. As the effects of the pandemic persist, concerns about the impact on
the mental health of nurses, who constitute the largest group of healthcare workers, are increasing. It is of
great importance to address the necessary support at the organizational level to minimize these effects for the
preservation of nurses’ health. The aim of this study is to examine the predictive effect of perceived workplace
support on the mental health of nurses.

Method: The population of the descriptive cross-sectional study consisted of nurses working in a university
hospital (n:1039). It was aimed to reach the whole population without any sampling method and 417 nurses
were reached. As a result of the power analysis, it was found that the sample size was sufficient with 80%
power. Data were collected between April and June 2021. “Descriptive Characteristics Form”, “Perceived
Workplace Support Scale” and “Mental Health Continuity Short Form” were used as data collection tools.
Ethics committee, institutional permission, scale permissions and participant consents were obtained for data
collection. Data were analyzed using descriptive statistics and linear regression analysis. The significance
level was set as p<0.05 in the analyses.

Results: The mean score of nurses’ perceived workplace support was 110.954+21.65. While the mean score of
the perception of organizational support, which constitutes the perceived workplace support, was 36.77+8.94,
the mean score of the perception of manager support was 37.02+10.08 and the mean score of the perception of
colleague support was 33.7047.30. The mean mental well-being score of the nurses was 34.31£16.53. In the
study, the predictive effect of workplace support perceived by nurses on mental health was found to be 15%
(F=75.573; =0.392; p=0.000).

Discussion and Conclusion: The nurses’ perceived workplace support score was above average and their
mental well-being was evaluated at a moderate level. According to the results of the study, workplace support
perceived by nurses during mass crisis periods such as pandemics has a significant effect on their mental
health status. Healthcare workers are the most risk-prone group in these processes. While struggling with the
crisis, they have to work under intense and high risk, without adequate rest, with insufficient facilities, and in
an unsafe situation. Improvement of working conditions, psychological support programs, implementation of
strategies to increase their social and emotional well-being levels and continuous institutional interventions
can improve mental health in times of crisis.

Keywords: Nursing during crisis periods, perceived workplace support, mental health, COVID-19 Pandemic,
cross-sectional research
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B.13. Hemsirelerin Is Tasmasi Deneyimleri: Algilar, Etkiler ve Sonuclar

Gamze Nizami', Feride Eskin Bacaksiz?, Filiz Coskun®, Yeliz Dogan Merih*

'Saglik Bilimleri Universitesi Hamidiye Saglik Bilimleri Enstitiisii, Istanbul

20000-0002-1627-7683, Istanbul Universitesi-Cerrahpasa Florence Nightingale Hemsirelik Fakiiltesi
Hemsirelikte Y&netim Anabilim Dali, Istanbul
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4 0000-0002-6112-0642, Saglik Bilimleri Universitesi Hamidiye Hemsirelik Fakiiltesi Dogum ve Kadin
Hastaliklar1 Hemsireligi Anabilim Dali, Istanbul

Giris ve Amagc: Bu calismada hemsirelerin, baslangicta is giivencesine kavusma veya ticret artis1 gibi odiiller
icin ig tanim1 diginda kaldiklar1 halde c¢alisanlar tarafindan goniillii olarak yapilan gorevlerin, zamanla rutin
hale gelerek baski olusturmaya baslamasini ifade eden is tasmasi kavramina yonelik deneyimlerini incelemek
amagclanmustir.

Yontem: Nitel tasarimdaki arastirmanin verileri Eyliil-Aralik 2023 tarihleri arasinda, Istanbul’da kamu ve 6zel
sektorde hemsire pozisyonunda ¢alisan 30 goniillii ile cevrim i¢i ortamda bireysel derinlemesine goriismeler
yapilarak toplanmistir. Goriismelerde hemsirelerin is tasmasi deneyimlerini belirlemek iizere hazirlanmis, 12
sorudan (is tasmasi algilari, etkileri, tepkileri vb.) olusan yar1 yapilandirilmis goriisme formu kullanilmis,
goriismelerden elde edilen veriler igerik analizi yontemi ile irdelenmistir. Calismada etik kurul onay1 ve
katilimcilarin bilgilendirilmis goniillii onamlart alinmustir.

Bulgular: Katilimcilarin i tagmasi algilarini agiklarken “yiik ve yliklenme” kavramlarini siklikla kullandiklari,
cogunlukla “doktorlarin ya da destek personelin (sekreter, giivenlik vb.)” islerini, “gdrev tanimlarini ya da
yonetmelikleri yeterince bilmedikleri” i¢in “meslektaslar1 ve yoneticilerinden” kaynaklanan nedenlerle
iistlenmek zorunda kaldiklarin1 ifade ettikleri belirlenmistir. Is tasmasmin etkisinin “fiziksel ve psikolojik
sorunlar yasama, performans diisiikliigli ya da meslekten soguma” seklinde goriilebildigi, tepki olarak
baslangigta “sakin ve tepkisiz kaldiklar1” ancak sonrasinda “reddetme ve agresiflesme” gibi sert davraniglarin
ortaya ¢iktigini ifade ettikleri saptanmistir. Katilimcilarin is tagsmasinin oniine gegebilmek i¢in siklikla “gdrev
tanimlarina uyma, bilinglenme ve birlik olmay1” vurguladigi ortaya konulmustur.

Tartisma ve Sonuc¢: Hemsirelik meslegi dogas1 geregi 7/24 siireklilik gerektiren ve hasta ile dogrudan
etkilesim kurulan yegane saglik disiplinidir. Bu da koordinasyon rolii altinda, sistemdeki bazi eksiklik ya da
aksamalarin hemsirelere yliklenmesine neden olabilmektedir. Ancak bu durum bir yandan hemsireleri artan
is yiikii ve beraberindeki sorunlarla bogusmaya iterken diger yandan hastaya ayrilan siireyi azaltarak bakimin
kalitesini diisiirme potansiyeline sahiptir. Saglik bakim organizasyonlarindaki tiim yoneticiler bu konuda
duyarli olmal1 ve bilingli davranmalidar.

Anahtar Kelimeler: Hemsire, is tasmasi, nitel arastirma
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B. 13. Nurses’ Experiences of Job Creeping: Perceptions, Effects and Consequences

Introduction and Aim: In this study, it was aimed to examine the experiences of nurses with the concept of
job creeping, which refers to the fact that the tasks performed voluntarily by the employees become routine
over time and start to create pressure, even though they are initially outside the job description for rewards
such as job security or wage increase.

Method: The data of this qualitative research were collected between September and December 2023 by
conducting individual in-depth interviews online with 30 volunteers working as nurses in the public and
private sectors in Istanbul. In the interviews, a semi-structured interview form consisting of 12 questions
(perceptions, effects, reactions, etc.) prepared to determine the experiences of nurses with job creeping was
used, and the data obtained from the interviews were examined by content analysis method. In the study, ethics
committee approval and informed voluntary consent of the participants were obtained.

Results: It was determined that the participants frequently used the concepts of “onus and undertake” while
explaining their perceptions of job creeping, and that they mostly had to undertake the work of “physicians
or support personnel (secretaries, security, etc.)” for reasons arising from their “colleagues and managers”
because they “did not know enough about job descriptions or regulations”. It was determined that the effect
of job creeping could be seen as “experiencing physical and psychological problems, poor performance or
cooling off from the profession”, and that they initially “remained calm and unresponsive” as a reaction, but
then stated that harsh behaviors such as “rejection and aggressiveness” emerged. It has been revealed that
the participants often emphasize “complying with job descriptions, raising awareness and unity” in order to
prevent job creeping.

Discussion and Conclusion: Due to its nature, the nursing profession is the only health discipline that requires
24/7 continuity and direct interaction with the patient. This, in turn, may cause some deficiencies or disruptions
in the system to be blamed on nurses under the coordination role. However, this situation has the potential to
reduce the quality of care by reducing the time allocated to the patient, while pushing nurses to grapple with
the increased workload and accompanying problems. All managers in health care organizations should be
sensitive and conscious about this issue.

Keywords: Nurse, job creep, qualitative research
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B.14. Yeni Mezun Hemsirelerin Mesleki Yasama Gegis Siirecindeki Gereksinimleri: Nitel Bir Arastirma

Aygiil Acar!, Merve Tarhan?,
10009-0000-4689-7317, Istanbul Medipol Universitesi, Saglik Bilimleri Yiiksekokulu, Istanbul

20000-0002-9841-4708, Istanbul Medipol Universitesi, Saglik Bilimleri Fakiiltesi, Istanbul

Giris ve Amac: Mesleki yasama gegis siireci zorlayici ve stresli bir donem olarak kabul edilmektedir. Bu
siiregte yeni mezun hemsirelerin ¢ok yonlii gereksinimlerinin belirlenmesi, mesleki yasama gecis siirecini
kolaylastiran yonetsel yaklasimlarin planlanmasina katki saglayabilir. Bu noktadan hareketle arastirmada yeni
mezun hemsirelerin mesleki yasama gecis siirecindeki gereksinimlerinin belirlenmesi amaglandi.

Yéntem: Tanimlayici nitel tasarimli bu arastirmada Istanbul’da devlet, 6zel ve {iniversite hastanelerinde
calisan ve mesleki deneyim siiresi bir yilin altinda olan 15 yeni mezun hemsire amagli 6rnekleme yontemiyle
aragtirmaya dahil edilmistir. Veriler, yar1 yapilandirilmis bireysel goriismeler yoluyla toplandi. MAXQDA
2024 yazilim programi ile tematik analiz yontemi kullanilarak veriler analiz edildi. Aragtirma, bir vakif
{iniversitesinin etik kurulu tarafindan onayland. (Tarih: 24.06.2022, Say1: 83) ve TUBITAK 2209-A Universite
Ogrencileri Arastirma Projeleri Destekleme Program tarafindan desteklendi. (1919B012206532)

Bulgular: Verilerin analizi sonucunda {i¢ tema ve 10 alt tema ortaya ¢ikti. Yeni mezun hemsireler mesleki
gereksinimlerini is yiikii ve zaman yonetimi, bakimi 6nceliklendirme, acil ve karmasik bakim gereksinimleri ve
iletisim ve 1 birligi alt temalarinda ifade etti. Sosyal gereksinimleri; yonetici hemsirelerle iligkiler, deneyimli
hemsirelerle iligskiler ve meslege ve ¢alisma birimi kiiltliriine uyum olmak {izere {i¢ alt temada incelendi.
Orgiitsel gereksinimleri ise is yiikii, rehberlik/mentérliik ve calisma ortam alt temalarida gruplandirildi.

Tartisma ve Sonug¢: YoOnetici hemsireler, yeni mezun hemsirelerin mesleki gereksinimleri gelistirmeyi
hedefleyen iyi yapilandirilmis ve planlandirilmis programlar diizenlemelidir. Ozellikle deneyimli hemsireleri
paydas1 olarak niteleyen sosyal gereksinimlere odakli mentorliik programlar1 olusturmalidir. Ayrica yeni
mezun hemsirelerin mesleki yasama gecis siirecini kolaylastiran olumlu ¢aligma ortamlar tesvik edilmelidir.

Anahtar Kelimeler: Mesleki yasama gecis siireci, nitel arastirma, yeni mezun hemsireler
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B.14. The Needs of New Graduate Nurses in Transition into Practice: A Qualitative Study

Introduction and Aim: Transitioning into practice is considered challenging and stressful. In this period,
determining the multifaced needs of new graduate nurses can contribute to planning managerial approaches
that facilitate the transition into practice. From this point of view, the study aims to determine the needs of new
graduate nurses transitioning into practice.

Method: In this study, which used a descriptive qualitative design, 15 new graduate nurses who worked
in public, private and university hospitals in Istanbul and had less than one year of professional experience
were included in the study by purposive sampling. Data were collected through semi-structured individual
interviews and analyzed using the thematic analysis method with the MAXQDA 2024 software program. The
study was approved by the ethics committee of a foundation university (Date: 24.06.2022, Number: 83) and
supported by TUBITAK 2209-A University Students Research Projects Support Program (1919B012206532).

Results: As a result of data analysis, three themes and ten sub-themes were identified. New graduate nurses
expressed professional needs under four sub-themes: workload and time management, prioritization, urgent
and complex care needs, communication and collaboration. Social needs were analyzed under three sub-
themes: the relationships with nurse managers, the relationships with experienced nurses and adaptation to
the profession and work unit culture. Lastly, organizational needs were categorized under the sub-themes of
workload, preceptorship/mentorship and working environment.

Discussion and Conclusion: Nurse managers should organize well-structured and planned programs to
improve the professional needs of new graduate nurses. Mentoring programs focused on social needs should
be created, especially those that qualify experienced nurses as stakeholders. In addition, positive working
environments that facilitate the transition into practice for new graduate nurses should be encouraged.

Keywords: New graduate nurses, qualitative research, transition into practice
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B.15. Hemsirelerin Toksik Liderlik Algisi ile Isten Ayrilma Niyeti Arasindaki iliski: Sistematik Derleme

Ziilfiye Bikmaz!, Bilal Kutlu?
10000-0003-3785-968X, Kirklareli Universitesi Saglik Bilimleri Fakiiltesi, Kirklareli

20009-0008-1735-6309, Kirklareli Universitesi Saglik Bilimleri Enstitiisii, Kirklareli

Giris ve Amac: Olumsuz liderlik uygulamalari, hemsirelerin bakim kalitesi ve kariyer sonuglar1 iizerinde
olumsuz sonuglar doguran, artan devir hizlaryla iliskili giderek artan bir endise kaynagidir. Olumsuz liderlik
tarzlarindan biri de toksik liderlik tarzidir. Bu ¢alismada hemsirelerle yapilan ¢alismalardan elde edilen toksik
liderlik algis1 ve isten ayrilma niyeti arasindaki iligkiye dair sonuglarin incelenmesi amaglanmistir.

Yéntem: Bu caligma sistematik derleme niteligindedir ve Mart-Nisan 2024 tarihleri arasinda Ingilizce yaym
yapan dizinlerde (EBSCO Medline Ultimate, ScienceDirect, Scopus) taranarak yapilmistir. Ocak 2019-Aralik
2023 tarihleri arasindaki yayinlar “hemsire”, “toksik liderlik”, “isten ayrilma niyeti” kavramlar1 “ve” baglaciyla
kavramlar cesitli alternatifleri kullanilarak taranilmistir.

Bulgular: Ozet metinler, derleme, 6rneklemin tamaminin hemsire olmamasi ve benzeri dislanma kriterleri
sonrasinda ii¢ makale elde edildi. Orneklem biiyiikliikleri 168 ile 943 arasinda degismektedir. Kesitsel, iligki
arayici ¢aligmalarin sonucunda; hemsirelerin isten ayrilma niyeti ile toksik liderlik davranig algilart arasinda
pozitif ve anlamli bir iligki oldugunu, hemsirelik yoneticilerinde toksik liderlik davranislarinin yogunlugunun
artmasiyla birlikte hemsirelerde isten ayrilma niyetinin de arttigin1 gdstermektedir.

Tartisma ve Sonuc: Yetistirilme siirecinde katlanilan maliyet ve hasta bakimina etkileri diisiiniildiiglinde
hemsirelerde devir oranlarinin artmas: 6nemli bir problem olarak goriilmektedir. Elde edilen bulgular
acisindan isten ayrilma niyetine etki eden dnemli degiskenlerden biri de toksik liderlik davranisidir. Toksik
liderlik davraniginin azaltilmasina yonelik yonetici se¢im ve performans degerlendirme siireglerine iliskin
saglik orgiitlerinin ¢ziim tiretmesi dnemlidir.

Anahtar Kelimeler: Toksik liderlik, isten ayrilma niyeti, hemsire, sistematik derleme
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B.15. The Relationship Between Nurses’ Perception of Toxic Leadership and Intention to Leave:
Systematic Review

Introduction and Aim: Negative leadership practices are a growing concern associated with increased
turnover rates, with negative consequences for nurses’ quality of care and career outcomes. One of the negative
leadership styles is the toxic leadership style. This study aimed to examine the results obtained from studies
conducted with nurses regarding the relationship between toxic leadership perception and intention to leave.

Method: This study is a systematic review and was conducted by scanning English-language directories
(EBSCO Medline Ultimate, ScienceDirect, Scopus) between March and April 2024. Publications between

January 2019 and December 2023 were scanned using the concepts of “nurse”, “toxic leadership”, “intention
to leave/turnover/turnover intetion” and various alternatives of the concepts with the conjunction “and”.

Results: Three articles were obtained after exclusion criteria such as abstract texts, compilation, the fact
that the entire sample was not a nurse, and similar exclusion criteria. Sample sizes ranged from 168 to 943.
As a result of cross-sectional, relationship-seeking studies; It shows that there is a positive and significant
relationship between nurses’ intention to quit and their perception of toxic leadership behavior, and that as the
intensity of toxic leadership behavior in nursing managers increases, nurses’ intention to leave also increases.

Discussion and Conclusion: Considering the cost incurred during the training process and its effects on
patient care, the increase in turnover rates in nurses is seen as an important problem. In terms of the findings,
one of the important variables affecting the intention to leave the job is toxic leadership behavior. It is important
for healthcare organizations to produce solutions regarding manager selection and performance evaluation
processes to reduce toxic leadership behavior.

Keywords: Toxic leadership, intention to leave, nurse, systematic review
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B.16. Hemsirelerde Psikolojik Sermaye, Psikolojik Sahiplenme ve Zorunlu Vatandashk Davrams iliskisi

Hilal Kuscu Karatepe !, Nilgiin Katranci 2, Emine Tiirkmen 3, Mesut Karaman*
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30000-0002-3356-5871, Istinye Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik Boliimii, Istanbul, Tiirkiye

40000-0002-7584-0800, Sivas Cumhuriyet Universitesi, Sosyal Bilimler Enstitiisii, Isletme Anabilim Dals,
Sivas, Tiirkiye

Giris ve Amag: Psikolojik sermaye “bireyin pozitif psikolojik gelisme hali”dir (Luthans vd., 2007). Zorunlu
vatandaslik davranisi, ¢alisanlarin resmi gorev tanimlarinda bulunmadigi halde giiclii bir sosyal veya yonetsel
baski ile gosterdikleri rol Gtesi davranislar1 yerine getirmektir (Vigoda-Gadot, 2006). Saglik hizmetlerinin
kesintisiz ve yogun emek gerektirmesi 6zellikle hemsirelerin gérev tanimlari disinda kalan isleri tistlenmeleri
de bir zorunlu vatandaglik davranigidir. Psikolojik sahiplenme ise belirli kosullar altinda is gorenlerin
calistiklan orgilite ve cesitli orgiitsel faktorlere iliskin gelistirdikleri sahiplik hissidir (Pierce vd., 2001). Rol
Otesi davraniglarin sahiplenme davraniglarini etkilemesi muhtemeldir ve bu iliskide hemsirelerin psikolojik
sermayeleri de etkili olabilir. Bu g¢alismada hemsirelerde zorunlu vatandaslik davranisinin psikolojik
sahiplenmeye etkisinde psikolojik sermayenin aracilik roliiniin belirlenmesi amaglanmistir. Bu model
iliskisinin psikolojik sahiplenme davranisinin teorik altyapisina farkli bakis agis1 saglayabilir.

Yontem: Tanimlayict ve kesitsel tipteki bu c¢alisma 142 hemsire 6rneklemi ile kartopu yontemi ile
gerceklestirildi. Veriler Kisisel Bilgi Formu, Psikolojik Sermaye Olgegi, Zorunlu Vatandashik Olgegi ve
Psikolojik Sahiplenme Olgegi ile toplandi. Verilerin analizinde; tanimlayici istatistikler, Pearson korelasyon
analizi ve aracilik testinde PROCESS Macro (Model 4) kullanildi.

Bulgular: Puan ortalamasi; zorunlu vatandaslik 3,65+0,73; psikolojik sahiplenme 4,04+0,70 ve psikolojik
sermaye 4,33%0,80 olarak belirlenmistir. Zorunlu vatandashigin psikolojik sahiplenme iizerinde dogrudan (=
-,404) ve dolayl etkisinin (B= -,246) oldugu saptand1 ve psikolojik sermayenin aracilik rolii oldugu belirlendi.

Tartisma ve Sonu¢: Hemsirelerin psikolojik sermayesi, zorunlu vatandaslik davramiginin psikolojik
sahiplenme tiizerindeki negatif etkisini azaltti. Hemsirelerin psikolojik sermayelerinin gii¢lendirilmesinin
hemsirelik hizmetleri ¢iktilarina olumlu katki saglayacag diistiniilmektedir.

Anahtar Kelimeler: Hemsire, zorunlu vatandaslik, psikolojik sahiplenme, psikolojik sermaye
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B.16.Relationship Between Psychological Capital, Psychological Ownership and Obligatory Citizenship
Behaviour in Nurses

Introduction and Aim: Psychological capital is ‘an individual’s state of positive psychological development’
(Luthans et al. 2007). Compulsory citizenship behaviour is the extra-role behaviours that employees
perform due to a strong social or managerial pressure even though they are not included in their official job
descriptions (Vigoda-Gadot, 2006). The fact that health services require uninterrupted and intensive labour,
especially nurses undertaking tasks outside their job descriptions is also a compulsory citizenship behaviour.
Psychological ownership is the sense of ownership that employees develop towards the organisation and
various organisational factors under certain conditions (Pierce et al., 2001). Extra-role behaviours are likely to
affect ownership behaviours and psychological capital of nurses may also be effective in this relationship. In
this study, it was aimed to determine the mediating role of psychological capital in the effect of compulsory
citizenship behaviour on psychological ownership in nurses. This model relationship may provide a different
perspective on the theoretical infrastructure of psychological ownership behaviour.

Method: This descriptive and cross-sectional study was carried out by snowball method with a sample of
142 nurses. Data were collected with Personal Information Form, Psychological Capital Scale, Compulsory
Citizenship Scale and Psychological Ownership Scale. Descriptive statistics, Pearson correlation analysis and
PROCESS Macro (Model 4) were used in the mediation test.

Results: The mean scores were found to be 3.65+0.73 for obligatory citizenship, 4.04+0.70 for psychological
ownership and 4.33+0.80 for psychological capital. It was determined that obligatory citizenship had a direct
(B=-.404) and indirect effect (= -.246) on psychological ownership and psychological capital had a mediating
role.

Discussion and Conclusion: Psychological capital of nurses reduced the negative effect of compulsory
citizenship behaviour on psychological ownership. It is thought that strengthening the psychological capital
of nurses will contribute positively to the outcomes of nursing services.

Keywords: Nurse, compulsory citizenship, psychological ownership, psychological capital
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B.17. Hemsirelerde Yapisal Giiclendirme ile Psikolojik Giiclendirme Iliskisi: Bir Meta-Analiz Calismasi
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Giris ve Amac: Hemsirelik, saglik hizmetlerinin temel bir bileseni olarak karmasik ve ihtiya¢ duyulan
bir meslektir. Bu baglamda yapisal giiclendirme, hemsirelerin ¢alisma ortamlarinda yetki ve kaynaklara
erisimlerini artirarak, karar alma siireglerine katilimlarini tesvik eder. Psikolojik giiclendirme ise, bireylerin
kisisel yeteneklerini ve kaynaklarini tanima, kendi yasamlarini etkileme konusundaki inanglarini artirma ve
olumlu davranislari tesvik etme siirecini igerir. Bu ¢alismada hemsirelerin yapisal giiclendirmesi ile psikolojik
giiclendirmesi arasindaki iliskiyi meta analiz yontemiyle incelemek amaglanmustir.

Yontem: PubMed, Science Direct, Scopus, Web of Science, EBSCO and Cochrane Library veritabanlarinda y1l
sinirlamasi olmadan Ocak 2024’°¢ kadar tarama yapildi. Taramada “structural empowerment”, “psychological
empowerment”, “nurse” ve “empowerment” anahtar sozciikleri kullanildi. Dahil edilen ¢alismalarin se¢imi,
kalite degerlendirmesi ve veri ¢ikarimi iki arastirmaci tarafindan bagimsiz olarak gergeklestirildi. Meta-analiz,

Jamovi yazilim programi kullanilarak gerceklestirildi.

Bulgular: Dahil edilme kriterlerine uygun olan 2002-2023 yillar1 arasinda yayinlanan 15 ¢alisma (N=4227)
meta-analize dahil edildi. Rastgele etkiler modeline gore yapilan analiz sonucunda hemsirelerin yapisal
giiclendirmesi ile psikolojik giiclendirmesi arasinda anlamli pozitif bir iligki belirlendi; genel etki biiytikliigii
r=0,55 [%95 CI1:0,39-0,72].

Tartisma ve Sonuc¢: Meta-analiz sonuglar1 hemsirelerin psikolojik giiclendirmesini arttirmak icin yapisal
giiclendirmeyi arttirmanin etkili olabilecegini gosterdi. Yapisal ve psikolojik giiclendirme arasindaki bu
giiclii iligki, hemsirelerin is performanslarinmi artirirken, is doyumlarin1 da artirabilir ve olumlu bir ¢alisma
ortamini tesvik edebilir. Bu nedenle, hemsirelik uygulamalarinda hem yapisal hem de psikolojik giiclendirme
stratejilerine odaklanmak dnemlidir. Hemsirelerin yapisal giiclendirmesini artiran miidahalelerin uygulanmasi,
hemsirelerin psikolojik giiclendirmesini artirarak, is devamliliginin saglanmasina ve kaliteli hasta bakimi
sunma potansiyellerini optimize etmeye yardimci olacaktir.

Anahtar Kelimeler: Giiclendirme, hemsire, meta-analiz, psikolojik giliclendirme, yapisal giiclendirme
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B.17. The Relationship Between Structural Empowerment and Psychological Empowerment in Nurses:
A Meta-Analysis Study

Introduction and Aim: Nursing is a complex and essential profession within healthcare services. In this
context, structural empowerment encourages nurses’ participation in decision-making processes by increasing
their access to authority and resources in the work environment. Psychological empowerment, on the other
hand, involves the process of individuals recognizing their personal abilities and resources, enhancing their
belief in influencing their own lives, and promoting positive behaviors. This study aimed to examine the
relationship between nurses’ structural empowerment and psychological empowerment through meta-analysis.

Method: PubMed, Science Direct, Scopus, Web of Science, EBSCO and Cochrane Library databases were
searched without a year limit up to January 2024. The search used keywords such as “structural empowerment,”
“psychological empowerment, “nurse” and “empowerment.” Study selection, quality assessment, and data
extraction were independently performed by two researchers. Meta-analysis was conducted using Jamovi
software.

Results: Fifteen studies (N=4227) published between 2002 and 2023, which met the inclusion criteria, were
included in the meta-analysis. The analysis conducted using the random-effects model revealed a significant

positive relationship between nurses’ structural empowerment and psychological empowerment; the overall
effect size was r=0.55 [95% CI: 0.39-0.72].

Discussion and Conclusion: The meta-analysis results indicated that increasing structural empowerment may
be effective in enhancing nurses’ psychological empowerment. This robust association between structural and
psychological empowerment may enhance nurses’ job performance, increase job satisfaction, and promote a
positive work environment. Therefore, focusing on both structural and psychological empowerment strategies
in nursing practice is crucial. Implementing interventions that enhance nurses’ structural empowerment can
help optimize their potential for psychological empowerment, ensuring job continuity and the provision of
quality patient care. The findings of this study provide evidence for the importance of structural empowerment
in promoting psychological empowerment among nurses.

Keywords: Empowerment, nurse, meta-analysis, psychological empowerment, structural empowerment
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B.18. Hemsirelerin Yoneticilerinde Algiladiklar: Liderlik Davranislar ile Kendi Performanslar
Arasindaki Tliski
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Giris ve Amag: Hemsirelerin is performansin etkileyen faktorlerden biri de yoneticinin sergiledigi liderlik
davranisidir. Bu ¢alismanin amaci, hemsirelerin yoneticilerinde algiladiklari liderlik davranis 6zellikleri ile
kendi performanslari arasindaki iliskiyi belirlemektir.

Yontem: Tanimlayici ve iligkisel tiirdeki bu ¢alisma, Konya ilinde bulunan iki tiniversite hastanesi, iic kamu
hastanesi ve yedi 6zel hastanede ¢alisan 1064 hemsire ile gergeklestirilmistir. Veriler “Liderlik Davraniglari
Olgegi” ve “Is Performans Anketi” kullanilarak 23 Ekim 2018- 15 Subat 2019 tarihleri arasinda arastirmaci
tarafindan toplanmistir. Verilerin analizinde say1, yiizde, ortalama, t testi, ANOVA, Pearson korelasyon analizi
ve dogrusal regresyon analizi kullanilmistir. Aragtirma i¢in etik kurul onami, kurum izinleri ve hemsirelerden
sozel izin alinmustir.

Bulgular: Liderlik davranislari 6l¢eginden alinan en yiiksek alt boyut puan ortalamasinin 4.24+0.51 ile goérev
odakl1 liderligin oldugu ve hemsirelerin yoneticilerini gérev odakli lider olarak algiladiklar1 saptanmustir. Is
Performansi Anketi toplamindan alinan puan ortalamasinin 4.34+0.43 oldugu ve hemsirelerin is performans
diizeylerinin ¢ok yiiksek oldugu belirlenmistir. Hemsirelerin yas (r=0.159) ve meslekte calisma y1li (r=0.197)
ile ig performanslart arasinda pozitif yonde zayif yonde ve istatistiksel olarak anlamli (p<0.05) bir iliski
oldugu saptanmistir. Hemsirelerin yoneticilerinde algiladiklari isgoren (r=0.445), gorev (r=0.460) ve degisim
(r=0.448) odakl1 liderlik 6zellikleri ile is performanslar1 arasinda pozitif yonde orta diizeyde ve istatistiksel
olarak anlamli (p<0.05) bir iliski oldugu belirlenmistir. Ayrica liderlik davranislarinin hemsirelerin is
performansi tizerindeki etkisini belirlemek amaciyla yapilan dogrusal regresyon analizi sonucuna gore, gorev
odakl1 liderlik davraniginin hemsirelerin is performansi tizerinde %21.2 oraninda etkisi oldugu, degisim odakli
liderlik davraniginin %20.1 oraninda etkisi oldugu ve isgdren odakli liderlik davraniginin ise %19.8 oraninda
etkisi oldugu tespit edilmistir.

Tartisma ve Sonuc¢: Calismanin sonucunda, hemsirelerin yoneticilerinde algiladiklar liderlik davranisinin
daha ¢ok gorev odakli oldugu ve gorev odakli liderlik davranigsinin hemsirelerin is performansini pozitif yonde
etkiledigi belirlenmistir. Yonetici hemsirenin sergiledigi liderlik davranisi bireysel anlamda hemsirelerin is
performansini, dolayisiyla orgiit performansini etkileyecegi ig¢in yoneticilerin ¢alisan1 destekleyici tarzda
liderlik davranisi igerisinde bulunmalar1 6nerilmektedir.

Anahtar Kelimeler: Hemsirelik, liderlik, performans, yonetici hemsire
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B.18. The Relationship Between Nurses’ Perceived Leadership Behaviors in Their Managers and
Their Performance

Introduction and Aim: One of the factors affecting nurses’ job performance is the leadership behavior
exhibited by the manager. The purpose of this study is to determine the relationship between the leadership
behavior characteristics that nurses perceive in their managers and their performance.

Method: This descriptive and correlational study was conducted with 1064 nurses working in two university
hospitals, three public hospitals, and seven private hospitals in Konya. The data was collected by the
researcher between October 23, 2018, and February 15, 2019, using the “Leadership Behavior Scale” and
“Job Performance Survey”. Number, percentage, mean, t-test, ANOVA, Pearson correlation analysis, and
linear regression analysis were used to analyze the data. Ethics committee approval, institutional permissions,
and verbal permissions from the nurses were obtained for the research.

Results: It was determined that the highest subscale mean score from the leadership behaviors scale was
task-oriented leadership with 4.24+0.51 and nurses perceived their managers as task-oriented leaders.
It was determined that the average score obtained from the total Job Performance Survey was 4.34+0.43
and the nurses’ job performance levels were very high. It was determined that there was a positive, weak
and statistically significant (p<0.05) relationship between nurses’ age (r=0.159) and years of experience in
the profession (r=0.197) and their job performance. It was determined that there was a positive, moderate,
and statistically significant (p<0.05) relationship between employee (r=0.445), task (r=0.460), and change
(r=0.448) oriented leadership characteristics that nurses perceived in their managers and their job performance.
In addition, according to the results of the linear regression analysis conducted to determine the effect of
leadership behaviors on nurses’ job performance, task-oriented leadership behavior has a 21.2% effect on
nurses’ job performance, change-oriented leadership behavior has a 20.1% effect, and employee-oriented
leadership behavior has a 19.8% effect.

Discussion and Conclusion: As a result of the study, it was determined that the leadership behavior that nurses
perceived in their managers was more task-oriented and that task-oriented leadership behavior positively
affected the job performance of nurses. Since the leadership behavior exhibited by the nurse manager will affect
the job performance of individual nurses and therefore the performance of the organization, it is recommended
that managers engage in leadership behavior that is supportive of the employees.

Keywords: Nursing, leadership, performance, nurse manager
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B.19. Tiirk Hemsirelerin Gocii: Fenomenolojik Bir Calisma

Mehmet Giilsen!, Dilan Deniz Akan?, Salih Tosun?
10000-0002-6168-8676, Balikesir Universitesi, ivrindi Saglik Hizmetleri Meslek Yiiksekokulu

2.0000-0002-8258-8658, Manisa Celal Bayar Universitesi, Saglik Bilimleri Fakiiltesi
30000-0001-6152-2433, Balikesir Universitesi, Ivrindi Saglik Hizmetleri Meslek Yiiksekokulu

Giris ve Amac: Gog, insanligin varolusunun stirekli bir olgusu olmustur ve antik dénemlerden giliniimiize
insanlar go¢ etmeye devam etmektedir. Dahasi, go¢ oranlari yillar i¢inde stirekli bir yiikselis egilimi gostermistir.
Tiirk hemsireler arasinda yurt disina gé¢ konusunda son donemlerde yasanan yogun ilgiye ragmen, bu alanda
nitel aragtirmalar agisindan kisith veriler oldugu goriilmektedir. Bu nedenle bu calisma, yabanci iilkelere gog
eden Tiirk hemsirelerin deneyimlerini incelemeyi amaglamaktadir.

Yontem: Tiirk hemsirelerin go¢ Oncesi ve sonrasi deneyimlerini anlamak amaciyla bu nitel arasgtirmada
fenomenolojik desen kullanilmistir. Bu yaklasim, katilimcilarin deneyimlerini, kendi bakis acilarini ve
duygularini paylasmalarina olanak tanimaktadir. Orneklem se¢imindde amagli &rnekleme ve kartopu teknikleri
kullanild1. Veri doygunlugu saglanincaya kadar veri toplamaya devam edildi. Arastirmaya Tiirkiye’de en az 6
ay ve yeni llkelerinde en az 3 ay ¢aligmis Tiirk hemsireler dahil edildi. Veriler Zoom toplantilar1 araciligiyla
Tiirkce olarak gerceklestirildi ve ses kaydina alindi. Verilerin analizinde tematik analiz kullanildi. Calismanin
etik onay1 Manisa Celal Bayar Universitesi Saglik Bilimleri Etik Kurulu tarafindan verildi.

Bulgular: Calisma, ti¢ farkli kitadan 13 Tiirk hemsire ile gergeklestirildi. Katilimcilar 26 ile 48 yas araligindaydi
ve cinsiyet dagilimi bes erkek ve sekiz kadindan seklindeydi. Bes katilimci yiiksek lisans mezunuydu.
Katilimcilarin ¢ogunlugu gog siirecinden sonra is ve genel yasam doyumlarinin yiikseldigini belirtti. Ayrica,
katilimcilarin tamami, geri tasinma planlarinin olmadigini aktardi. Gorligmelerin tematik analizi sonucunda
bes tema belirledi: iten faktorler, ¢eken faktorler, olumsuz deneyimler, olumlu deneyimler ve oneriler. Bu
temalar daha sonra go¢ dncesi ve sonrasi olarak iki kategoride gruplandirildi.

Tartisma ve Sonug: Katilimcilarin ¢ogunun, is doyum diizeylerinde ve yasam doyumlarinda artig yasadiklar
goriildii. Ayrica, gelir ve giderler arasindaki ekonomik dengelerinin iyilestigi aktarildi. Sonug olarak, bu
caligma, Tirk hemsirelerin go¢ kararlarini etkileyen faktorleri, gog¢ stirecinde yasadiklar1 deneyimleri olumlu
ve olumsuz yonleriyle ortaya koymaktadir. Arastirma sonuglari, go¢ eden hemsirelerin ihtiyaglarini karsilamak
ve yeni ortamlarina basarili bir sekilde entegre olmalarini kolaylastirmak i¢in saglik hizmetleri yoneticileri
i¢cin yonlendirici olabilir.

Anahtar Kelimeler: Hemsirelik, gog, nitel aragtirma
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B.19. Migration of Turkish Nurses: A Phenomenological Study

Introduction and Aim: Human migration has been a constant phenomenon across the span of human existence,
extending from ancient civilizations to the contemporary era (Urbanski, 2022). Moreover, migration rates
have shown a consistent upward trend over the years (Trends in International Migrant Stock, 2020). Despite
the strong interest in migration among Turkish nurses, research in this area remains scarce. Therefore, this
study aimed to investigate the experiences of Turkish nurses who migrate to foreign countries.

Method: To understand how Turkish nurses experience migration, this research used a phenomenological
design. This approach lets nurses share their own perspectives and feelings about moving to another country
(Creswell, 2014). Purposive sampling and snowballing techniques were employed to recruit participants with
diverse characteristics. Thirteen in-depth interviews were conducted to achieve data saturation. The study
included Turkish nurses who had worked in Turkey for a minimum of 6 months and in their new country for
at least 3 months. Data were collected through semi-structured interviews conducted via Zoom meetings in
Turkish and audio recorded. Thematic analysis was used to analyze the data. Ethical approval for the study
was given by the Health Science Ethics Committee, Manisa Celal Bayar University.

Results: The study recruited thirteen Turkish nurses from three different continents, comprising five men
and eight women ranging in age from 26 to 48 years. Out of these, five held a master’s degree. The majority
indicated enhanced job and personal satisfaction. Furthermore, none of them expressed any desire to return to
their previous location. Qualitative thematic analysis of the interviews identified five themes: pull factors, push
factors, negative experiences, positive experiences, and recommendations. These themes were then grouped
into 2 categories as before and after migration.

Discussion and Conclusion: Most participants reported an increase in their levels of job satisfaction and life
satisfaction, as well as an improvement in their economic balance between income and expenses. In conclusion,
this study contributes to our understanding of the migration experiences of Turkish nurses, shedding light
on the factors influencing migration decisions and the challenges and opportunities encountered during the
migration process. The findings underscore the importance of developing policies and support mechanisms
to address the needs of migrant nurses and facilitate their successful integration into their new environments.

Keywords: Nursing, migration, qualitative study

74



4. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelikte Kaynak Yonetimi”
23-25 Mayis 2024 | ETO Eskisehir Fuar ve Kongre Merkezi

B.20. Hemsirelikte Nezaketsiz Davramislarin Bireysel is Performansi A¢isindan incelenmesi

Betiil Danacioglu!, Nimet Ates?

10009-0007-9856-9391, T.C Saglik Bakanligi Haseki Egitim ve Arastirma Hastanesi, Ortopedi ve Travmatoloji
Anabilim Dal1, Ameliyathane Klinik, istanbul.

'Bezm-i Alem Vakif Universitesi, Saglik Bilimleri Enstitiisii, Hemsirelik Ana Bilim Dal1, Istanbul.

20000-0003-0417-3059, Bezm-i Alem Vakif Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik Ana Bilim
Daly, Istanbul.

Giris ve Amac: Nezaket toplumda bireylerle bir arada yagsamanin 6nemli bir kriteri olarak kabul edilmektedir.
Nezaketsizlik toplumda saygi kurallarmin ihlali olarak goriilebilmektedir. Is yerinde karsilasilan nezaketsiz
davranislar ise karmasik bir sorun olarak kisiye ve kisinin ¢alistig1 kuruma zararl sonuglar verebilmektedir. Bu
arastirmanin amaci hemsirelerin is yasaminda karsilastiklar1 nezaketsiz davranislarin diizeyini belirlemek ve
nezaketsiz davraniglarin hemsirelerin bireysel is performansina olan etkisini tanimlayici olarak arastirmaktir.

Yéntem: Arastirma, Istanbul ilinde bulunan bir vakif {iniversitesinden girisimsel olmayan arastirmalar etik
kurul izni alindiktan sonra arastirmaya dahil edilen ii¢ hastanenin kurum izni onay1 ¢iktiktan sonra Eyliil-
Aralik 2023 tarihleri arasinda gerceklestirilmistir. Arastirmanin evrenini segilen ii¢ hastanede caligan 1943
hemgsire, 6rneklemini ise arastirmaya katilmayi kabul eden 407 hemsire olusturmustur. Veri toplama araci
olarak, demografik bilgileri iceren Hemsire Veri Formu, Hemsirelikte Nezaketsizlik Olgegi (HNO) ve Bireysel
Is Performansi Olgegi (BIPO) kullanilmistir. Veriler arastirmaci tarafindan, kliniklerin sorumlu hemsirelerine
ulagarak alanda aktif calisan hemsireler tespit edilerek hemsirelerin s6zel ve yazili izinleri alinip arastirmaci
gozetiminde hemsire odalarinda etkilesim olmadan doldurmalar1 saglanmistir. Elde edilen veriler IBM SPSS
Statistics for Windows Versiyon 22.0 istatistik programi araciligtyla degerlendirilmistir. Veri analizinde pearson
korelasyon, lineer regresyon, tek yonlii varyans, post hoc analizleri ve bagimsiz t -testinden yararlanilmis,
%095 giiven araliginda p<0.05 diizeyindeki degerler istatistiksel olarak anlamli kabul edilmistir.

Bulgular: Hemsirelerin HNO toplam puan ortalamas1 114,759+28,108, BIPO genel ortalamasi 4,001+0,623
olarak bulunmustur. HNO alt boyutlar1 ile BIPO alt boyutlar1 arasinda korelasyon analizleri incelendiginde
bireysel is performansinin genel toplam1 ve gorev boyutu ile yonetici nezaketsizligi arasinda negatif yonde
cok zayif diizeyde iliski bulunmustur. Uretkenlik karsiti is davranisi ile nezaketsizlik toplam ve yonetici
nezaketsizligi arasinda pozitif yonde ¢ok zayif diizeyde iliski bulunmustur. Hemsirelerin yas, kurumda ve
birimde ¢alisma siiresi, haftalik calisma saati ve ¢alistig1 birim degiskenlerine gére HNO’niin ve BIPO’niin
anlamli istatistiksel farklilik gosterdigi bulgulanmistir.

Tartisma ve Sonug¢: Arastirmamizin sonucunda hemsirelerin orta diizeyde nezaketsizlik davraniglarina
maruz kaldig1 ve yliksek diizeyde bireysel is performansina sahip oldugu belirlenmistir. Hemsirelerin yonetici
nezaketsizligi ile karsilasmasi sonucunda gorev performanslarinda azalma ve iiretkenlik karsiti is yapma
davraniglarinda artma olabilecegi saptanmustir.

Anahtar Kelimeler: Hemsire, nezaketsizlik, bireysel ig performansi
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B.20. Examining Incivility in Nursing in Terms of Individual Job Performance

Introduction and Aim: Civility is accepted as a important criterion for living together with individuals
society. It can be seen as a continuation of differences in the range of incivility. Illegal behaviour at work is a
complex problem that can have harmful consequenses for the individual and the institution he or she works
for. The purpose of this research is to determine the level of incivility that nurses encounter in their work life
and to descriptively investigate the effect of incivility on nurses’ individual job performance.

Method: The research was carried out between September and December 2023, after obtaining noivasine
research ethics committee permission from a foundation university in Istanbul and receiving institutional
permission approval from three hospitals included in the study. The population of the research consisted of
1943 nurses working in the three selected hospitals and the sample consisted of 407 nurses who agreed to
participate in the research. As data collection tools, The Nurse Data Form containing demographic information,
the Nursing Incivility Scale (NIS) and the Individual Job Performance Scale (IJPS) were used. The data were
collected by the researcher by contacting the nurses in charge of the clinics, who identified nurses working
actively in the field and their verbal and written permissions were obtained and they were filled in under the
supervision of the researches in the nurse’s rooms, without any interaction. The obtained data were evaluated
through the IBM SPSS Statistics for Windows Version 22.0 statistical program. Pearson correlation, linear
regression, one-way variance, post hoc analysis and independent t-test were used in data analysis and valves
at p<0.05 within the %95 confidence interval were considered statistically significant.

Results: The nurses’ total NIS score average was found to be 114.759+28.108 and the IJPS general average
was 4.001£0.623. When the correlation analyzes between the NIS subdimensions and the IJPS subdimensions
were examined a very weak negative relationship was found between the overall total of individual job
performance and the task dimension and manager incivility. A very weak positive relationship was found
between counterproductive work behavior and total incivility and manager incivility. It was found that NIS
and IJPS showed significant statistical differences according to be variables of nurses’ age, length of time
working in the institution and unit, weekly working hours and the unit they work in.

Discussion and Conclusion: As a result of our research, it was determined that nurses were exposed to
moderate levels of incivility and high levels of individual job performance. It has been determined that nurses
may experience a decrease in their task performance and an increase in counterproductive work behaviors as
a result of encountering managerial incivility.

Keywords: Nurse, incivility, individual job performance
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B.21. Hemsirelerin Motivasyonunu Artirmaya Yénelik Miidahaleler: Sistematik inceleme

Merve Ozli!, Filiz Kantek?

'0000-0003-2988-5845, Afyon Saglik Bilimleri Universitesi Atatiirk MYO, Afyon
20000-0002-1524-9824, Akdeniz Universitesi Hemsirelik Fakiiltesi

Giris ve Amac: Hemsirelerin motivasyonunun isten ayrilma niyetlerinin azalmasinda, iiretkenliklerinin
artirllmasinda, hasta sonuglarmin iyilestirilmesinde, hasta bakiminin giivenli ve kaliteli ytiriitiilmesinde
onemli bir rol oynadig1 bilinmektedir. Hemsirelerin motivasyonlarini arttirmak, hemsireleri giiclendirmek,
memnuniyetlerini arttirmak, is sonuglarni iyilestirmek, iiretkenliklerini tesvik etmek ve ruh sagliklarim
korumak/ desteklemek i¢in esastir. Bu ¢alismayla, hemsireler icin bir gili¢ kaynagi ve drgiitsel olumlu ¢iktilar
icin arac1 olan motivasyona dikkat ¢ekilerek, motivasyon arttirict miidahaleler incelenmistir. Miidahalelerin
hemsirelerde motivasyonu arttirildig1 bilinse de bu tiir miidahalelerin etkisini anlamak i¢in yeterli degildir.
Motivasyonun arttirilmasina yonelik uygulanan miidahalelerin ve etkisinin daha net tanimlanmasina ihtiyag
vardir. Bu baglamda calismamizin amaci, hemsirelerin motivasyonlarini arttirmaya yonelik miidahalelere
iliskin kanitlar1 6zetlemektir.

Yontem: Tasarim sistematik bir incelemedir. Arastirma WOS, Scopus, Google Scholar, EBSCO Host,
Pubmed onlline veri tabanlar1 kullanilarak gergeklestirilmistir. Taramalar 20.10.2023-10.12.2023 tarihleri
arasinda, “nursing” “nurses” “motivation” “motivation booster” “improve motivation” “intervention” “app”
anahtar sozciikleri kullanilarak yapildi. Dahil edilen ¢alismalarin ¢alisma se¢imi, kalite degerlendirmeleri
ve veri ¢ikarimi arastirmacilar tarafindan bagimsiz olarak gergeklestirildi. Raporun kalitesini ve seffafligini
saglamak i¢cin PRISMA kontrol listesi kullanildi. Derlenen ¢aligsmalarin bias riski Cochrane Collaboration

araci kullanilarak degerlendirildi. Calisma icin PROSPERO kaydi (CRD42024497626) yapildi.

Bulgular: Calismaya 350 hemsirenin dahil oldugu toplam 6 calisma dahil edildi. Derlemeye alinan arastirma
makalelerin ikisi randomize kontrollii deneysel, ikisi yar1 deneysel ve ikisi de tek gruplu 6n son test tasariml
yar1 deneysel arastirma desenindeydi. Arastirmaya dahil edilen ¢alismalarda motivasyonu arttirict miidahale
olarak hastane ortaminda uygulanmak iizere gelistirilmis oyunlastirma miidahalesi, 7/24 rehabilitasyon
programi, is Oncesi egitiminde ters yiiz edilmis sinif ve zihin haritas1 yontemi, performansa dayali tesvikler,
kendi kararini tayin teorisini temel alan egitim ve kogluk (mentorliik) uygulamasi kullanildig: belirlendi.

2 ¢ 2 <<

Tartisma ve Sonuc¢: Hemsirelerin motivasyonlarinin arttirilmasinda miidahaleler etkilidir. Hemsirelerde
motivasyon arttirict miidahalelerin etkisini inceleyen calismalarin sinirhidir. Bu nedenle arastirmacilarin
motivasyon artirict  girisimlere odaklanmasi yararli olacaktir. Calisma sonuglariin, hemsirelerin
motivasyonlarini arttirmak i¢in yapilacak ¢alismalara yol gdsterici olacagi diistiniilmektedir.

Anahtar Kelimeler: Motivasyon, motivasyon arttirici, miidahale, hemsireler, sistematik inceleme
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B.21. Interventions Aimed at Increasing Nurses’ Motivation: A Systematic Review

Introduction and Aim: It is known that nurses play a significant role in decreasing turnover intentions,
increasing productivity, improving patient outcomes, and ensuring safe and high-quality patient care. Enhancing
nurses’ motivation is essential to empower them, increase their satisfaction, improve job outcomes, encourage
productivity, and maintain/support their mental well-being. This study focuses on motivational interventions as
a source of strength for nurses and as a mediator for organizational positive outcomes. Although interventions
aimed at increasing motivation in nurses are acknowledged, understanding the impact of such interventions is
not sufficient. There is a need for a clearer definition of the interventions applied to increase motivation and
their effects. In this context, the aim of our study is to summarize the evidence regarding interventions aimed
at increasing nurses’ motivation.

Method: The design is a systematic review. The research was conducted using the WOS, Scopus, Google
Scholar, EBSCO Host, and PubMed online databases. Searches were conducted between October 20, 2023, and

99 ¢¢ 2 ¢¢

December 10, 2023, using the keywords “nursing,” “nurses,” “motivation,” “motivation booster,” “improve
motivation,” “intervention,” and “app.” Study selection, quality assessments, and data extraction of included
studies were independently conducted by researchers. The PRISMA checklist was used to ensure the quality
and transparency of the report. The risk of bias in the collected studies was assessed using the Cochrane

Collaboration tool. The study was registered with PROSPERO (CRD42024497626).

Results: A total of 6 studies, including 350 nurses, were included in the review. Two of the research articles
included in the review were randomized controlled trials, two were quasi-experimental, and two were quasi-
experimental with single-group pretest-posttest designs. The interventions identified in the included studies
as motivation boosters were gamification intervention developed for application in a hospital setting, 24/7
rehabilitation program, flipped classroom and mind mapping method in pre-job training, performance-based
incentives, and education and coaching (mentoring) based on self-determination theory.

99 ¢¢

Discussion and Conclusion: Interventions are effective in increasing nurses’ motivation. Studies examining
the effects of motivational interventions in nurses are limited. Therefore, researchers’ focus on motivational
initiatives will be beneficial. It is believed that the study’s findings will guide future research aimed at increasing
nurses’ motivation.

Keywords: Motivation, motivational, intervention, nurses, systematic review
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B.22. Hasta Yakinlarimin Enteral Tiip Yoluyla ila¢ Uygulama Deneyimleri: Nitel Bir Calisma
Giilizar Duman!, Seyda Seren Intepeler?

10000-0002-8335-0684, Dokuz Eyliil Universitesi Saglik Bilimleri Enstitiisii, Hemsirelikte Y&netim Doktora
Ogrencisi, Izmir

20000-0001-8615-9765, Dokuz Eyliil Universitesi Hemsirelik Fakiiltesi, Hemsirelikte Y&netim Anabilim
Dal, {zmir

Giris ve Amac: Hasta giivenliginde saglik ekibinin yani sira hasta ve hasta yakinlarinin yapilan uygulamalara
katilim hatalarin olusmasinda &nleyici bir yaklasimdir. Ozellikle hastane siirecinin devaminda evde de
stireklilik gdstermesi gereken bu uygulamalarin, hatasiz yapilmasi hayati 6neme sahiptir. Arastirma, hasta
yakinlarinin enteral tiip yoluyla ila¢ uygulama deneyimlerinin incelenmesini amaglamaktadir.

Yontem: Arastirma, nitel arastirma yontemlerinden fenomenolojik ve tanimlayici tasarimda Mart-Nisan
2024 tarihleri arasinda, bir egitim arastirma hastanesinin palyatif bakim ve noéroloji kliniklerinde 17 enteral
tiiplii hastanin yakinlariyla gergeklestirilmistir. Veri toplama i¢in etik kurul, kurum izni ve katilimci onamlari
almmustir. Veriler, arastirmacilar tarafindan olusturulan yar1 yapilandirilmis derinlemesine goriisme formu ile
yiiz yiize toplanmistir. Goriismeler; 15- 20 dakika siirmiis, ses kaydi alimmis ve dokiimii yapilmustir. Igerik
analizi ile dokiimler degerlendirilmis ve temalar olusturulmustur.

Bulgular: Arastirmanin temalari; yonetimsel eksiklikler, yetersizlik hissi ve kolaylagtiricilar olarak
belirlenmistir. Yapilan goriismeler sonunda, hasta yakinlarinin kendilerini ilag uygulama asamalari ile
ilgili yeterli bilgiye sahip hissetmediklerini, ilag uygulama sirasinda tiip tikanmasi ve aspirasyon gibi
komplikasyonlarla karsilastiklarini, ilag ezme ve uygulama asamalarinda zorlandiklarini iletmislerdir.
Enteral tiipten uygulamaya uygun formiilasyonda ila¢ temininin saglanmasini, enteral tiip yoluyla giivenli
ilag uygulamalari i¢in standart bir egitim rehberi olmasini, egitimlerin daha etkili verilebilmesi i¢in hemsire
sayisinin arttirilmasi gerektigini ifade etmislerdir.

Tartisma ve Sonug: Hasta yakinlar1 yaptiklari girisimlerde hasta giivenligini tehdit edici adimlari uygulamamak
icin deneyimlerinden yola ¢ikarak sorun ve Onerilerini dile getirmislerdir. Alan yazinda enteral tiiplii hasta
yakinlarinin ila¢ uygulama deneyimleri ile ilgili benzer ¢aligma bulunmamaktadir. Kliniklerde, hasta yakinlari
icin enteral tlipten ila¢ uygulama rehberi olusturulmasi ve hastane eczanesinde enteral tiipten uygulamaya
uygun formiilasyonda ilag temini saglanmasi 6zellikle saglik bakim yoneticilerine 6nerilebilir.

Anahtar Kelimeler: Enteral yol, hasta yakini, ilag
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B.22. Experiences of Patient Relatives in Medication Administration Via Enteral Tube: A Qualitative
Study

Intraduction and Aim: In patient safety, the participation of healthcare teams as well as patients and their
families in the procedures performed is a preventive approach against errors. Especially in cases where the
hospital process needs to continue at home, the error-free execution of these procedures is of vital importance.
This research aims to examine the experiences of patients’ relatives in administering medication through
enteral tube.

Method: The research was conducted between March and April 2024 in the palliative care and neurology
clinics of an educational research hospital, using a phenomenological and descriptive design as qualitative
research methods, with the relatives of 13 patients with enteral tubes. Ethical committee approval, institutional
permission, and participant consents were obtained for data collection. Data were collected through face-to-
face semi-structured in-depth interviews conducted using a form created by the researchers. The interviews
lasted 15-20 minutes, were recorded, and transcribed. The transcripts were analyzed using content analysis,
and themes were identified.

Results: The themes of the research were determined as administrative deficiencies, feelings of inadequacy, and
facilitators. At the end of the interviews, the relatives stated that they did not feel sufficiently informed about
the stages of medication administration, encountered complications such as tube obstruction and aspiration
during medication administration, and struggled with medication crushing and administration stages. They
expressed the need for provision of medications in formulations suitable for administration via enteral tube,
establishment of a standard educational guide for safe medication administration via enteral tube, and an
increase in the number of nurses for more effective training.

Discussion and Conclusion: Relatives of patients expressed their problems and suggestions based on their
experiences to avoid taking steps that threaten patient safety in their interventions. There are no similar
studies in the literature regarding the experiences of relatives of patients with enteral tubes in medication
administration. It can be recommended to healthcare managers to create a medication administration guide
for enteral tube for relatives in clinics and to provide medications in formulations suitable for enteral tube
administration in the hospital pharmacy.

Keywords: Enteral route, patient relative, medication
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B.23. Hemsirelerin Ayrilma Niyetinin Belirleyicileri Olarak Calisma Ortamu ve Is-Yasam Dengesinin

Incelenmesi

Cigdem Yilmaz!, Havva Arslan Yiiriimezoglu?

'0009-0009-3111-5023, Dokuz Eyliil Universitesi Uygulama ve Arastirma Hastanesi, Izmir
20000-0001-7180-9833, Dokuz Eyliil Universitesi Hemsirelik Fakiiltesi, [zmir

Giris ve Amac: Hemsirelerin ¢aligma ortami ve ig-yasam dengesi algisinin birimden, kurumdan ve meslekten
ayrilma niyetinin belirleyicileri olarak incelenmesi amaglanmustir.

Yontem: Arastirma, bir kamu {liniversitesi hastanesinde 534 hemsire ile tanimlayici ve iligki arayici tasarimda
Eyliil 2021-Mayis 2024 tarihleri arasinda gerceklestirilmistir. Sosyodemografik bilgi formu, Hemsirelik Is
Indeksi-Hemsirelik Calisma Ortamimi Degerlendirme Olgegi, Is Yasam Dengesi Olgegi ve ayrilma niyeti
sorular1 ile veriler toplanmistir. Arastirma ic¢in etik kurul onayt ve kurum izni alinmistir. Veriler SPSS
programinda tanimlayici istatistikler ve lojistik regresyon analizi ile degerlendirilmistir.

Bulgular: Hemsirelerin son bir yil icinde %62,7’s1 birimden, %64,6’s1 kurumdan, %52,1°1 ise meslekten
ayrilma niyetindedirler. Regresyon analizlerinde degiskenlerin birimden, kurumdan, meslekten ayrilma
niyetinin sirastyla %30,9’unu, %37,9’unu, %36,6’sim1 acikladigi belirlenmistir. Birimden ayrilma niyeti
icin yapilan regresyon analizinde; ¢ocuk sahibi olmanin ayrilma niyetini 1,8 kat artirdigy; Is-Yasam Dengesi
Olgeginin Yasami ihmal Etme, Kendine Zaman Ayirma, Yasamin Isten ibaret Olmast alt boyutlarindaki her
bir birimlik artisin ayrilma niyetini sirastyla %37,5, %31,5, %38.,4 azalttigi; Hemsirelik Calisma Ortamini
Degerlendirme Olgeginin Yénetici Hemsirelerin Tutumu ve Liderlik Ozellikleri alt boyutundaki bir birimlik
artisin ise ayrilma niyetini %16,6 azalttig1 saptanmistir. Kurumdan ayrilma niyeti i¢in yapilan regresyon
analizinde; cocuk sahibi olmanin ayrilma niyetini 2 ve ameliyathanede ¢alismanin 3 kat artirdigs; Is-Yasam
Dengesi Olgeginin Is Yasam Uyumu, Kendine Zaman Ayirma, Yasamin Isten Ibaret Olmasi alt boyutlarindaki
her bir birimlik artisin ayrilma niyetini sirasiyla %33,1, %53, %39 azalttig1; Hemsirelik Caligma Ortamini
Degerlendirme Olgeginin Hemsirelerin Ydnetime Katilmast ve Temsil Giicii alt boyutunda bir birimlik artigin
ise ayrilma niyetini %9,9 azalttig1 saptanmaigstir.

Meslekten ayrilma niyeti i¢in yapilan regresyon analizinde; ¢ocuk sahibi olmanin ayrilma niyetini 1,7 kat
arttirdigl, hemsire pozisyonunda g¢alismanin ydnetici pozisyonunda caligmaya goére meslekten ayrilma
niyetini %91,8 azalttig1; Is-Yasam Dengesi Olgeginin Yasami ihmal Etme ve Kendine Zaman Ayirma alt
boyutlarindaki her bir birimlik artigin ayrilma niyetini sirasiyla %65 ve %45,2 azalttigi; Hemsirelik Calisma
Ortamini Degerlendirme Olgeginin Y&netici Hemsirelerin Tutumu ve Liderlik Ozellikleri ve Hekim-Hemsgire
Meslektas iletisimi alt boyutlarindaki bir birimlik artigin ise ayrilma niyetini sirastyla %8,7 ve %15,2 azalttig1
belirlenmistir.

Tartisma ve Sonug¢: Bu calisma, hemsirelerin is-yasam dengesi ve ¢alisma ortamini algilamalarinin ayrilma
niyetinin belirleyicileri oldugunu gostermistir. Is-yasam dengesi acisindan bireysel faktdrler kadar calisma
kosullar1 nedeniyle ise ayrilan zamanin artmasi da olumsuz etkilemektedir. Diger taraftan calisma ortaminda
yoneticilerin tutumu, meslektaslarla ve hekimlerle olan iletisim sorunlar1 da eklendiginde hemsireler calistiklar
birimlerden, kurumlardan ve meslekten ayrilmayi1 daha sik diistinmeye baslamaktadirlar. Kurumlarin st
diizey yoneticilerinin hemsireleri elde tutmak i¢in is-yasam dengesini saglayacak ve saglikli ¢alisma ortamlari
olusturacak stratejiler gelistirmeleri gerekmektedir.

Anahtar Kelimeler: is-yasam dengesi, saglikli ¢alisma ortamu, ayrilma niyeti
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B.23. Investigation of Work Environment and Work-Life Balance as Predictors of Nurses’ Turnover

Intention

Introduction and Aim: The aim was to examine nurses’ perceptions of work environment and work-life
balance as predictors of turnover intention from unit, institution, and profession.

Method: A descriptive and correlational design was conducted with 534 nurses in a public university hospital
between September 2021 and May 2024. Data were collected using a sociodemographic information form,
the Nursing Work Index-The Practice Work Environment Scale, the Work-Life Balance Scale, and questions
about turnover intention. Ethics committee approval and institutional permission were obtained for the study.
Data were evaluated using descriptive statistics and logistic regression analysis in the SPSS program.

Results: In the last year, turnover intention of nurses 62.7% unit, 64.6% institution, 52.1% profession.
Regression analyses revealed that the variables explained %30,9, %37,9 and %36,6 of the turnover intention
from unit, institution, and profession, respectively.

In the regression analysis conducted for the turnover intention the unit, it was found that having children
increased the turnover intention by 1.8 times. Each one-unit change in the sub-dimensions of Neglecting
Life, Taking Time for Oneself and Life is Just Working predicted a decreased in turnover intention of %37,5,
%31,5 and %38.4, respectively, and a one-unit change in the Nurse Manager Ability, Leadership, and Support
of Nurses was found to reduce the intention to leave by %16.6. The regression analysis revealed that having
children increased the turnover intention by 2 times and working in the operating room increased the turnover
intention by 3 times. Each unit change the sub-dimensions of Work-Life Accordance, Taking Time For Oneself
and Life is Just Working predicted a decreased in turnover intention of %33,1, %53, and %39. It was found
that a one unit change in Nurse Participation in Hospital Affairs decreased the intention to leave by %9.9.
The regression analysis for turnover intention revealed that having children increased turnover intention by
1.7 times, and working as a nurse decreased turnover intention by %91,8. Each one-unit change in the sub-
dimensions of Neglecting Life and Taking Time for Oneself also had a significant impact on turnover intention.
These factors predicted a decreased in turnover intention of %65,1 and %45,2. It was determined that a one-
unit change in the Nurse Manager Ability, Leadership, and Support of Nurses and Collegial Nurse—Physician
Relations decreased the intention to leave by 8.7% and 15.2%, respectively.

Discussion and Conclusion: This study definitively demonstrated that nurses’ perceptions of work-life
balance and work environment are critical determinants of turnover intention. In terms of work-life balance,
the increase in the time allocated to work due to working conditions has a negative effect as well as individual
factors. On the other hand, when the attitude of managers in the working environment and communication
problems with colleagues and physicians are added, nurses start to think about leaving the units, institutions
and profession more frequently. In order to retain nurses, senior managers of institutions should make the
necessary plans to create work-balance and healthy working environments.

Keywords: Work-life balance, healthy working environment, intention to leave
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B.24. Hemsirelikte Kisi-Orgiit Uyumu ile ise Gomiilmiisliik Arasindaki liski: Is Yeri Mutlulugunun
Araci Rolii

Ayse Karadag!, Mehmet Giilsen?, Nursah Tatoglu®
'0000-0003-3955-2980, Balikesir Universitesi, Saglik Bilimleri Fakiiltesi, Balikesir

20000-0002-6168-8676, Balikesir Universitesi, Ivrindi Saglik Hizmetleri Meslek Yiiksekokulu, Balikesir
30000-0003-4914-3806, Balikesir Universitesi, Ivrindi Saglik Hizmetleri Meslek Yiiksekokulu, Balikesir

Giris ve Amac: Kisi-orgiit uyumu ve ise gdmiilmiisliik diizeyi hemsire performansini, igten ayrilma niyetini
etkileyerek organizasyonun isleyisini aksatmaktadir. Aragtirmanin amaci hemsirelikte kisi-orgiit uyumu ile ise
gomiilmiisliik arasindaki iliskide is yeri mutlulugunun araci roliiniin belirlenmesidir.

Yontem: Tanimlayici ve kesitsel tipte olan arastirma, 15 Ocak-15 Mart 2024 tarihleri arasinda bir devlet
hastanesinde gorev yapan goren 240 hemsire ile yiiriitiildii. Veriler, tanitic1 bilgi formu, Kisi-Orgiit Uyumu
Olgegi, Global ise Gomiilmiisliik Olgegi ve Is Yerinde Mutluluk Olgegi ile toplandi. Istatistiksel analizler IBM
SPSS Statistics 26 programi ve PROCESS Makro v4.2 eklentisi (Model 4) araciligiyla yiiriitiildii. Aragtirmanin
ylriitiilebilmesi i¢in etik kurul onayi, kurum izni ve arastirmaya katilan hemsirelerden s6zlii ve yazili onam
alindi.

Bulgular: Orneklem grubunu olusturan hemsirelerin yas ortalamasi 43,18+7,63 olup, yaris1 (%50,0) 45 yas
istiidiir. Arastirmaya katilan hemsirelerin ¢ogunlugunun kadin (%90,4), lisans mezunu (%78,8) oldugu,
hemsire pozisyonunda (%93,3) ¢alistigi, 20 yil iistii mesleki deneyime (%55,8), 10 y1l ve altinda kurumsal
deneyime (%59,6), 5 yil ve alt1 birimdeki deneyime (%51,7) sahip oldugu ve fazla mesai ile (52,9) ¢alistig
saptandi. Yapilan regresyon analizine gore; kisi-orgiit uyumu is yeri mutlulugunu anlaml diizeyde ve olumlu
yonde etkilemektedir (=0,599, %95CI [0,509, 0,690], = 13,028, p<0,001). Kisi-orgiit uyumu is yeri
mutlulugundaki degisimin yaklasik %41°ini (R*=0,416) aciklamaktadir. Is yeri mutlulugu ise gdmiilmiisliigii
anlaml diizeyde ve pozitif yonde etkilemektedir (5=0,642, %95CI [0,530, 0,755], = 11,265, p<0,001).
Ayrica, kisi-orgiit uyumunun ige gomiilmisliik tizerinde dolayl etkisinin anlamli oldugu, dolayisiyla da is
yeri mutlulugunun, kisi-orgiit uyumu ile ise gomiilmisliik arasindaki iliskiye aracilik ettigi tespit edilmistir
(B=0,211, %95CI [0,106, 0,315], t= 13,028, p<0,001).

Tartisma ve Sonuc¢: Arastirma sonucuna gore is yeri mutlulugu, kisi-orgiit uyumu ile ise gomiilmiisliik
arasindaki iligkiye aracilik etmektedir. Hemsirelerin ise gomiilmiisliik diizeyini artirmak isteyen yonetici
hemsirelerin, hemsire-6rgiit uyumu ve ig yeri mutlulugu diizeylerini g6z 6niinde bulundurmalar1 6nerilmektedir.

Anahtar Kelimeler: Hemsire, ise gdmiilmiisliik, isyeri mutlulugu, kisi-orgiit uyumu
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B.24. The Relationship Between Person-Organization Fit and Job Embeddedness in Nursing: The
Mediating Role of Workplace Happiness

Introduction and Aim: Person-organization fit and job embeddedness affect nurse performance and intention
to leave, thus disrupting the functioning of the organization. The aim of the research is to determine the mediating
role of workplace happiness in the relationship between person-organization fit and job embeddedness in
nursing.

Method: The descriptive and cross-sectional study was conducted with 240 nurses working in a public hospital
between January 15 and March 15, 2024. Data were collected with an introductory information form, Person-
Organization Fit Scale, Global Work Embeddedness Scale and Happiness at Work Scale. Statistical analyzes
were conducted via IBM SPSS Statistics 26 program and PROCESS Makro v4.2 plug-in (Model 4). In order
to conduct the research, ethics committee approval, institutional permission, and verbal and written consent
were obtained from the nurses participating in the research.

Results: The average age of the nurses forming the sample group is 43.18+7.63, and half of them (50.0%)
are over 45 years old. The majority of the nurses participating in the research were women (90.4%), had a
bachelor’s degree (78.8%), worked in a nurse position (93.3%), had over 20 years of professional experience
(55.8%), and had 10 years or less of institutional experience (59.6%), had 5 years or less experience in the
unit (51.7%) and worked overtime (52.9%). According to the regression analysis; person-organization fit
significantly and positively affects workplace happiness (—=0.599, 95%CI[0.509, 0.690], t=13.028, p<0.001).
Person-organization fit explains approximately 41% (R2=0.416) of the variation in workplace happiness.
Workplace happiness significantly and positively affects job engagement (—=0.642, 95%CI [0.530, 0.755],
t=11.265, p<0.001). Additionally, it was determined that the indirect effect of person-organization fit on job
embeddedness was significant, and therefore workplace happiness mediated the relationship between person-
organization fit and job embeddedness (f=0.211, 95%CI [0.106, 0.315], t= 13.028, p<0.001).

Discussion and Conclusion: According to the results of the research, workplace happiness mediates the
relationship between person-organization fit and job embeddedness. It is recommended that nurse managers
who want to increase nurses’ level of job engagement should consider nurse-organization fit and workplace
happiness levels.

Keywords: Job embeddedness, nurse, person-organization fit, workplace happiness
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B.25. Yonetici Hemsire Yetkinliginin Karsilanmamis Hemsirelik Bakimina Etkisi: Bir Derleme
Melike Duran?, Havva Aslan Yiirimezoglu?

'0000-0002-0709-3292, Dokuz Eyliil Universitesi Saglik Bilimleri Enstitiisii, izmir
20000-0001-7180-9833, Dokuz Eyliil Universitesi Hemsirelik Fakiiltesi, [zmir

Amag: Yonetici hemsirelerin gerekli yetkinliklere sahip olmamalar1 hemsirelik bakimi ve hasta giivenligi ile
ilgili problemlere neden olmaktadir. Bu derleme, yonetici hemsire yetkinliginin karsilanmamis hemsirelik
bakimina etkisini inceleyen aragtirmalarin sonuglarini gozden gecirmek amaciyla yapilmstir.

Olgu: Derleme kapsaminda Ocak-Nisan 2024 tarihleri arasinda PUBMED, SCOPUS, EBSCO, OVID ve
ULAKBIM veri tabanlar1 kullanilarak, belirlenen anahtar sozciikler (karsitlanmamis hemsirelik bakimi,
yonetici hemsire, yetkinlik, missed nursing care, undone care, left undone care, rationing nursing care, nurse
manager, competency) ile tarama yapilmis ve son 10 yil i¢inde yapilan 12 ¢alismaya ulagilmistir. Y Onetici
hemsire yetkinliklerinden olan gii¢lendirici ve iliskisel bir liderlik tarzi, elestirel diisiinme becerileri, personel
yoOnetimi, ¢atisma yonetimi ve ekip olusturma karsilanmamis hemsirelik bakimi ve hasta bakim sonuglari ile
iligkili bulunmustur. Deneyim ve ileri egitim yoluyla gelistirilen yonetici hemsire yetkinliklerinin, bakimin
etkili yonetimi, ekip liyeleri arasinda uyum saglama ve ¢alisma ortaminin kalitesini artirarak karsilanmamais
hemsirelik bakim sikligini azaltabilecegi vurgulanmaktadir.

Sonug: Derleme kapsaminda incelenen ¢aligmalarin sonuglari, yonetici hemsire yetkinliginin karsilanmamis
hemsgirelik bakimina etki eden 6nemli faktorlerden birisi oldugunu gostermektedir. Karsilanmamis hemsirelik
bakimi bakim kalitesinin bir gostergesi oldugu igin yonetici hemsirelerin yetkinliklerini giiclendirecek ve
kaliteli bakima odaklanmalarini saglayacak stratejiler gelistirmesi gerekmektedir. Yetkin yonetici hemsirelerin
kaliteli hasta bakimima odakli yonetim anlayist ile karsilanmamis bakim sikligi azaltilabilir ve daha iyi
hemgirelik bakim hizmeti sunulabilir.

Anahtar Kelimeler: Karsilanmamis hemsirelik bakimi, yonetici hemsire, yetkinlikler
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B.25. The Effect of Nurse Manager Competency on Missed Nursing Care

Aim: The lack of competency required for nurse managers causes problems related to nursing care and patient
safety. This review was conducted to review the results of studies examining the effect of nurse manager
competency on missed nursing care.

Case: Within the scope of the review, PUBMED, SCOPUS, EBSCO, OVID and ULAKBIM databases
were searched between January and April 2024 with the keywords (missed nursing care, undone care, left
undone care, rationing nursing care, nurse manager, competency) and 12 studies conducted in the last 10 years
were reached. Empowering and relational leadership style, critical thinking skills, personnel management,
conflict management and team building were found to be associated with missed nursing care and patient
care outcomes. It is emphasised that executive nurse competencies developed through experience and further
education may reduce the frequency of missed nursing care by effective management of care, team work and
improving the quality of the working environment.

Conclusion: The results of the studies examined within the scope of the review show that nurse manager
competency is one of the important factors affecting missed nursing care. Since missed nursing care is an
indicator of quality of care, it is necessary to develop strategies that will strengthen the competencies of nurse
managers and enable them to focus on quality care. The frequency of missed care can be reduced and better
nursing care services can be provided with the management approach of competent nurse managers focused
on quality patient care.

Keywords: Missed nursing care, nurse manager, competencies.
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B.26. Hemsirelerde Bakim Kiiltiirii Algis1 ile Is Yeri Mutlulugu Arasindaki iliskinin Incelenmesi:
Kesitsel Bir Calisma

Mehmet Giilsen!, Ayse Karadas?, Semih Akkoyun?
'0000-0002-6168-8676, Balikesir Universitesi, ivrindi Saglik Hizmetleri Meslek Yiiksekokulu, Balikesir

20000-0003-3955-2980, Balikesir Universitesi, Saglik Bilimleri Fakiiltesi, Balikesir

30000-0001-9711-5637, Balikesir Universitesi, Saglik Uygulama ve Arastirma Hastanesi, Balikesir

Giris ve Amac: Calisma ortamlari, saglik hizmetlerinin sunumunda kalite ve verimlili§in saglanmasi
noktasinda biiylik 6neme sahiptir. Bu arastirmanin amaci, hemsirelerde bakim kiiltiirii algis1 ile is yeri
mutlulugu arasindaki iligkinin belirlenmesidir.

Yontem: Arastirma, tanimlayici kesitsel bir calismadir ve veriler Kasim 2023 ile Subat 2024 tarihleri arasinda
Google forms araciligiyla toplanmistir. Arastirmanin evrenini, Tiirkiye genelindeki kamu, 6zel ve vakif
hastanelerinde ve aile saglig1 merkezlerinde gérev yapmakta olan hemsireler olusturdu. Kolayda 6rneklem
yontemi ile ulasilan 208 hemsire arastirma 6rneklemini olusturdu. Veriler tanitici bilgi formu, Bakim Kiiltiirii
Olgegi ve Is Yerinde Mutluluk Olgegi ile toplandi. Arastirmanin yiiriitiilebilmesi igin etik kurul izni alindi.
Olgeklerden elde edilen dlgiimler arasi iliskilerin test edilmesinde Pearson korelasyon analizi ve basit dogrusal
regresyon analizi kullanildi. Verilerin analizinde IBM SPSS Statistics v.26 programindan yararlanildi.
Anlamlilik diizeyi p<0,05 kabul edildi.

Bulgular: Hemsirelerin yas ortalamasi 32,45+8,89 olup, ¢cogunlugu (%61,5) 30 yas ve altinda, Marmara
bolgesinde (%51,0) ve kamu hastanesinde (%45,2) gorev yapmaktaydi. Hemsirelerin cogunun kadin (%68,8),
lisans diizeyinde egitime sahip (%44,7) oldugu, hemsirelik pozisyonunda c¢alistig1 (%92,3), 5 yil veya daha
az kurumsal deneyime (%56,3), 10 y1l veya daha az mesleki deneyime sahip oldugu (%56,7) ve genellikle
gece giindiiz vardiya diizeninde ¢alistig1 (%78,4) belirlendi. Pearson korelasyon analizi sonucunda 6l¢eklerin
toplam ve alt boyut puan ortalamalar1 arasinda pozitif yonlii, orta siddetli ve ileri diizeyde anlaml1 korelasyonel
iliskiler gozlemlendi (p<0,01). Basit dogrusal regresyon analizi sonuglar1 hemsirelerin bakim kiiltiirii algisinin
is yeri mutlulugu ile yiiksek diizeyde ve anlamli bir iliskiye sahip oldugunu gosterdi (R=0,69, R’=0,488,
p<0,01). Bakim kiiltiirii algis1 is yeri mutlulugundaki toplam varyansin yaklasik %49 unu agiklamaktadir.

Tartisma ve Sonuc¢: Calismanin sonuglari, hemsirelerin bakim kiiltiirii algisinin is yeri mutluluguyla iligkili
oldugunu gostermektedir. Bu nedenle, saglik kurumlarinin yéneticileri, hemsirelerin is yeri mutlulugunu
artirmak i¢in bakim kiiltiirline odaklanmal1 ve destekleyici ¢aligma ortamlar1 saglamalidir.

Anahtar Kelimeler: Hemsirelik, bakim kiiltiirii, is yeri mutlulugu
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B.26. Examining the Relationship Between Caring Culture Perceptions of Nurses and Workplace
Happiness: A Cross-Sectional Study

Introduction and Aim: Working environments are of great importance in ensuring quality and efficiency in
the provision of health services. The purpose of this research is to determine the relationship between caring
culture perceptions of nurses and workplace happiness.

Method: The research is a descriptive cross-sectional study, and data were collected via Google Forms
between November 2023 and February 2024. A total of 208 nurses were recruited through convenience
sampling from public, private, and foundation hospitals, as well as family health centers across Tiirkiye. Data
were collected using an introductory information form, Caring Culture Survey, and Happiness at Work Scale.
Ethics committee permission was obtained to conduct the research. Pearson correlation analysis and simple
linear regression analysis were used to test the relationships between the scales. The IBM SPSS Statistics v.26
program was used to analyze the data. The significance level was accepted as p<0.05.

Results: The average age of the nurses was 32.45+8.89, and the majority (61.5%) were 30 years old and under,
working in the Marmara region (51.0%), and public hospitals (45.2%). Most nurses were female (68.8%),
had a bachelor’s degree (44.7%), worked in a nursing position (92.3%), had 5 years or less of institutional
experience (56.3%), had 10 years or less of professional experience (56.7%), and generally worked day and
night shifts (78.4%). Pearson correlation analysis revealed a significant positive moderate correlation between
the total and subscale score averages of the scales (p<0.01). Simple linear regression analysis results show that
nurses’ perception of care culture has a high and significant relationship with workplace happiness (R=0.69,
R?=0.488, p<0.01). Caring culture perceptions of nurses accounted for approximately 49.0% of the variance
in workplace happiness.

Discussion and Conclusion: The results of the study show that caring culture perceptions of nurses is related
to workplace happiness. Therefore, managers of healthcare institutions should focus on creating a caring
culture and provide supportive work environments to increase nurses’ workplace happiness.

Keywords: Nursing, caring culture, workplace happiness
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B.27. Covid-19 Siirecinin Toplumun Hemsirelik Imgesi ve Hemsireye Duydugu Giivene Etkisi

Stimeyye Ekim!, Handan Alan?

'0000-0001-7101-9436, Prof. Dr. Cemil Tagcioglu Sehir Hastanesi, Istanbul
20000-0001-7414-2288, Istanbul Universitesi-Cerrahpasa Florence Nightingale Hemsirelik Fakiiltesi,
Istanbul

Giris ve Amac: Arastirmanin amaci, COVID-19 siirecinde toplumdaki hemsirelik imgesi ve hemsireye
duyulan giiveni etkileyen etmenlerin arastirilmasidir.

Yontem: Tanimlayici tiirde yapilan arastirmada kartopu drnekleme yontemiyle 445 kisiden ¢evrimici anket
ile veri toplandi. Veri toplama arac1 olarak “Tanitic1 Bilgi Formu”, “Hemsirelik Imaji Olgegi” ve “Hemsireye
Giiven Olgegi” kullanildi. Verilerin degerlendirilmesinde tanimlayici istatistiksel yontem, o6l¢iimlerin
karsilastirilmasi i¢in parametrik testler ve iliski arayici analizler kullanildu.

Bulgular: Arastirmaya katilan bireylerin ¢ogunlugu lisans mezunu (%56,6), kadin (%52,8) ve 18-30 yas
araliginda (%72,8) bireylerdi. Aragtirmada katilimcilarin yariya yakini (%47) salgin siiresince hemsirelik
meslegine yonelik diistincelerinin olumlu yonde degistigini ifade etmis, ancak ¢alismada hemsirelik imgesi
puan ortalamasi orta diizeyde bulunmustur (8,72+1,77). Katilmecilarin sosyo-demografik ozellikleri ve
COVID-19 salgini siiresince hemsirelik meslegine yonelik diistincelerinin degisme durumuna gore “Hemsirelik
Imaji Olgegi” ve alt boyut puanlari arasinda istatistiksel olarak anlamli bazi farkliliklar bulunurken (p<0,05);
“Hemsireye Giiven Olgegi” puan1 arasinda istatistiksel olarak anlaml bir farklilik olmadig1 belirlendi (p>0,05).
“Hemsireye Giiven Olgegi” ile “Hemsirelik Imaji Olgegi” arasinda istatistiksel olarak anlamli, pozitif yonlii
ve orta diizey bir iliski saptandi (p<0,01: r=0,541).

Tartisma ve Sonuc¢: Bu calismada orta diizey hemsirelik imgesine bakildiginda, mesleki imge COVID-19
salginindan etkilense de heniiz istenen diizeye ulasamadigi goriilmektedir. Bulgu sonuglarina gére olumlu
hemsirelik imgesine katki saglayacak calismalarin yapilmasi 6nerilmektedir.

Anahtar Kelimeler: Hemsire, hemsirelik imgesi, hemsireye giiven, COVID-19 siireci
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B.27. The Effect of the COVID-19 Process on Society’s Nursing Image and Trust in Nursing

Introduction and Aim: The aim of the research is to investigate the image of nursing in the society during the
COVID-19 process and the factors affecting the trust in the nurse.

Method: In the study conducted in the descriptive type, data were collected from 445 people with the online
questionnaire with the snowball sampling method. “’Introductory Information Form”, “’Nursing Image
Scale” and “’Nursing Trust Scale’ were used as data collection tools. In the evaluation of the data, descriptive
statistical method, parametric tests and relationship-seeking analyzes were used to compare the measurements.

Results: The majority of the individuals participating in the study were undergraduate graduates (56.6%),
women (52.8%) and individuals between the ages of 18-30 (72.8%). In the study, nearly half (47%) of the
participants stated that their thoughts on the nursing profession changed positively during the epidemic, but
the average nursing image score was found to be moderate (8.72+1.77) in the study. According to the socio-
demographic characteristics of the participants and the change of their thoughts for the nursing profession
during the COVID-19 pandemic, there were some statistically significant differences between the “’Nursing
Image Scale” and the sub-dimension scores (p<0.05); It was determined that there was no statistically
significant difference between the ‘’Nursing Trust Scale” score (p>0.05). A statistically significant, positive-
oriented and moderate relationship was found between the ‘’Nurse Confidence Scale and the ‘’Nursing
Image Scale” (p<0.01: r=0.541).

Discussion and Conclusion: In this study, when we look at the middle level nursing image, it is seen that
although the occupational image is affected by the COVID-19 epidemic, it has not yet reached the desired
level. According to the results of the finding, it is recommended to carry out studies that will contribute to the
positive nursing image.

Keywords: Nurse, nursing image, trust nurse, COVID-19 process
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B.28. Hemsirelerin Is-Aile Catismasi ve Aile-Is Catismasi ile Bireysel I's Performansi Arasindaki iliskinin
Belirlenmesi

Fatmanur Karaman', Ulkii Baykal?, Seyhan Cergi?

'0009-0000-7948-9360, Istanbul Haseki Egitim ve Arastirma Hastanesi, Istanbul

20000-0001-5790-5992, istanbul Arel Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik Boliimii, Istanbul
30000-0002-1370-9604, Istanbul Arel Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik Boliimii, Istanbul

Giris ve Amac: Aile ve is arasindaki denge, her bireyin yasami etkileyen énemli bir konudur. Ozellikle
hemgsirelik gibi mesleklerde, is stresi, mesleki ve kisisel yasam dengelemesini zorlastirabilir. Uzun
caligma saatleri, gece ve hafta sonu caligmalari, fazla mesai, yiiksek is yiikii, acil durumlar gibi faktorler is
performanslarii ve yasamlarindaki dengeyi etkileyebilir. Ozellikle kadin hemsirelerin hem aile hem de is
yasaminda 6nemli sorumluluklar1 bulunmakta olup yasamlarinin bu iki yoniinii dengelemeye ¢aligmaktadirlar.
Ancak hemsirelerin giderek daha da zorlasan is kosullari, onlarin bu dengeyi kurmalarini zorlastirmakta
ve tilkenme yasamalarina yol agmaktadir. Bu ¢aligmada, hemsirelerin is-aile ¢catigmasi ve aile-ig ¢atigmasi
diizeyleri ile bireysel is performansi arasindaki iligkinin belirlenmesi amaglandi.

Yoéntem: Tanimlayici nitelikteki bu ¢alismanin evreni Istanbul’da calisan tiim hemsireler, drneklemini ise
kartopu gelisigiizel drnekleme ile arastirmaya katilmayi kabul eden ve veri toplama araglarini dolduran
hemsgireler (n:305) olusturdu. Veriler; Tanitici Bilgi Formu ile gegerliligi ve giivenilirligi yapilmis Is-Aile
Catismasi, Aile-Is Catismas1 ve Bireysel Is Performansi Olgekleri kullanilarak toplandi. Veriler, SPSS 22.0
paket programinda tanimlayici istatistikler, ortalama, standart sapma, normal dagilim gosteren degiskenlerin
karsilagtirmalarinda bagimsiz gruplarda t testi, tek yonlii varyans analizi (ANOVA), ileri analiz yontemlerinden
Tukey HSD, normal dagilim gostermeyen degiskenler i¢in ise Kruskal Wallis H testi kullanildi. Arastirmanin
gerceklestirilebilmesi i¢in Istanbul’da bulunan bir vakif {iniversitesinden etik onay (01.12.2023 tarihli Karar
No:22), katilimcilardan goniillii onam ve 6lgegin kullanimi i¢in elektronik posta yoluyla yazarlardan onam
alindi.

Bulgular: Arastirmaya katilan hemsirelerin ¢ogunun kadin (%83,6), evli (%59,3), cekirdek aile tipine sahip
oldugu (%88.9), evde bakmakla yiikiimlii oldugu birey olmadigi (%64,6), lisans mezunu (%48,5), yas ortalamasi
32.66+7.8 ve ¢ocuk sayisit ortalamasi ise 0.9+1.1 oldugu saptandi. Ayrica ¢ogunlukla 6zel hastanelerde
calistig1 (%39,0), gelir durumunun gidere denk oldugu (%62,0), kurumda ¢alisma siiresi ortalamast 5.76+5.7
yil oldugu, meslekte ¢alisma yili ortalamasi ise 10.8+8 yil oldugu belirlendi. Calismada kullanilan Is-Aile
Catismas1 Olgegi ile Aile-Is Catismas1 Olgegi puan ortalamalari sirasiyla, (30,12+7,8);(24,41+7,2) oldugu
bulundu. Gelir durumu degiskeninin Aile-is Catismas1 ve Is-Aile Catismasi Olgeklerinde anlamli bir farklilik
oldugu tespit edildi (p<0,05). Coklu regresyon modelinde arastirmada kullanilan {i¢ 6l¢egin birbiri ile anlamli
iligkileri oldugu ve modelin de anlamli oldugu saptandi.

Tartisma ve Sonuc¢: Hemsirelerin ig-aile catigsmasi arttikca aile-is ¢atigmasinin da arttig1 ayrica bireysel is
performansi diizeyininde azaldigi belirlendi. Gelir diizeyi az olan hemsirelerin, ig-aile ¢atismasi ve aile-ig
catigmasi diizeyi, anlamli olarak diger gruplardan fazla bulundu. Ayrica {liniversite ve 6zel hastanede calisiyor
olmanin hemsireler {izerinde is performansini olumlu yonde etkiledigi tespit edildi. Hemsirelerin is performansi
arttirmak i¢in yOnetici hemsirelerin ig-aile ve aile-is yasam dengesinin saglanmasi konusunda farkindalik
geligtirmeleri onerilmektedir.

Anahtar Sozciikler: Is-Aile catismasi, aile-is catismasi, hemsirelik, is performansi.
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B.28. Determination of the Relationship Between Work-Family Conflict and Family-Work Conflict and
Individual Work Performance of Nurses

Introduction and Objective: The balance between family and work is an important issue that affects the life
of every individual. Especially in professions such as nursing, work stress can make it difficult to balance
professional and personal life. Factors such as long working hours, night and weekend work, overtime, high
workload, emergencies may affect their work performance and balance in their lives. Especially female nurses
have important responsibilities in both family and work life and they try to balance these two aspects of their
lives. However, the increasingly difficult working conditions of nurses make it difficult for them to establish
this balance and cause them to experience burnout. In this study, it was aimed to determine the relationship
between work-family conflict and family-work conflict levels of nurses and individual job performance.

Method: The population of this descriptive study consisted of all nurses working in Istanbul and the sample
consisted of nurses (n:305) who accepted to participate in the study by snowball random sampling and
completed the data collection tools. The data were collected using the Introductory Information Form and the
validated and reliable Work-Family Conflict, Family-Work Conflict and Individual Job Performance Scales.
Descriptive statistics, mean, standard deviation, t test in independent groups, one-way analysis of variance
(ANOVA), Tukey HSD, one of the advanced analysis methods, and Kruskal Wallis H test were used for
variables that did not show normal distribution in SPSS 22.0 package programme. Ethical approval (Decision
No: 22 dated 01.12.2023) from a foundation university in Istanbul, voluntary consent from the participants
and consent from the authors via e-mail for the use of the scale were obtained for the study.

Results: It was found that most of the nurses who participated in the study were female (83.6%), married
(59.3%), had nuclear family type (88.9%), had no dependents at home (64.6%), had bachelor’s degree (48.5%),
mean age was 32.66+7.8 years and mean number of children was 0.9+1.1. In addition, it was determined that
they mostly worked in private hospitals (39.0%), their income was equivalent to their expenses (62.0%), the
average working time in the institution was 5.76+5.7 years, and the average working years in the profession
was 10.8+8 years. The mean scores of Work-Family Conflict Scale and Family-Work Conflict Scale used in the
study were (30.12+7.8) and (24.41+7.2), respectively. It was determined that there was a significant difference
in the Family-Work Conflict and Work-Family Conflict Scales of the income status variable (p<0.05). In
the multiple regression model, it was determined that the three scales used in the research had significant
relationships with each other and the model was significant.

Discussion and Conclusion: It was determined that as the work-family conflict of the nurses increased,
family-work conflict also increased and the level of individual work performance decreased. The level of
work-family conflict and family-work conflict of nurses with low income level was significantly higher than
the other groups. In addition, it was determined that working in university and private hospitals positively
affected the job performance of nurses. In order to increase the work performance of nurses, it is recommended
that nurse managers should develop awareness about ensuring work-family and family-work life balance.

Keywords: Work-family conflict, family-work conflict, nursing, work performance.
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B.29. Hemsireler Neden Yalniz: Sistematik Derleme

Serpil Subasi Caglar!, Begiim Yalgin?, Feride Eskin Bacaksiz’
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Giris ve Amac: Glinlimiiz diinyasinda ger¢eklesen degisimler kiiresellesme, teknolojik gelismeler, pandemiler,
savaslar, gocler ve degisimlerin ekonomik sosyo- kiiltiirel ve politik yansimalar1 insan iliskilerini ve is
yasantisini da etkilemektedir. Bu, konu hakkinda yapilmis hemsirelere 6zgii bir sistematik derleme yazinda
bulunmamaktadir. Bu makale, hemsirelerde is yerinde yalnizlik kavramin anlagilmasini, bu alanda yapilacak
caligmalarin gelisimini tesvik etmek ve arastirmaya deger alanlar1 vurgulamak amaciyla hemsirelerde igyerinde
yalmizlik konusunda yeni ortaya ¢ikan akademik literatiir iizerinde sistematik ve odaklanmis bir inceleme
saglamaya calismaktadir.

Yontem: Sistematik derleme protokoliiniin olusturulmasi ve makalenin yaziminda PRISMA Bildiriminden
yararlamldi. Calismada, Ekim 2023— Kasim 2023 tarihleri arasinda ulusal Tiirk¢e ve Ingilizce dizinler Google
Akademik, PubMed, Ulakbim ve MEDLINE, The Cochrane Library, EBSCO, Web of Science, , motorlarindan
tarama yapildi. Taramada “hemsire/ve is yerinde yalnizlik (Nurse, Nursing, nurses,/AND Workplace
Loneliness,)” anahtar kelimeleri kullanildi. Sistematik derlemeye ulusal ve uluslararasi’ 2013-2023 yillarinda
yayimlanmis, 9 ¢alisma alinmistir. Calismalarin belirlenmesi ve se¢imi iki arastirmaci tarafindan bagimsiz
olarak yapilmistir ve veri analizinde veri ¢ekme formu kullanilmistir. Arastirmalarin kalitesi STROBE
Bildirimi ile degerlendirilmistir.

Bulgular: Isyeri yalnizlig1 etkileyen faktorler incelendiginde ise yabancilasma, tiikenmislik, hemsirelerin
yonetime katilmasi ve temsil giicii, Yonetici hemsirelerin tutumu ve liderlik dzellikleri, Iinsan giicii ve diger
kaynaklarin yeterliligi, Hekim-hemsire-meslektas iletisimi, Damgalama (Stigma), Ayrimcilik ve Diglanma,
Etiketleme, Psikolojik Saglik, Onyargi ve umutsuzluk faktorleri arasinda pozitif iligki oldugu goriilmektedir.

Tartisma ve Sonug: Arastirma sonuglari, hemsirelerin isyerinde yalnizlasmasi durumuna karsi hemsire
yoneticilerin dikkatli olmasi gerektigini ortaya koymaktadir. Hemsire yoneticileri oncelikle isyerinde yalnizligin
olas1 nedenlerini belirlemeli ve olumsuz durumlara kars: stratejiler gelistirebilmelidir. Oryantasyon egitim
ve basa ¢ikma stratejilerini ve igyerinde yalnizlikla bag etme yollarin1 6gretmek, iletisim mekanizmalarimni
gelistirmek doniisiimsel liderlik yaklagimlar1 destek mekanizmalarinin gelistirilmesi olumsuz duygularinin
azaltilmasina yardimci olabilir. Y 6netici hemsirelerin hemsireler arasindaki is birligini, dayanismayi, karar alma
siireclerine ve organizasyonel yapiya katilimlarini artirmaya da destek olabilecegi goriilmektedir. Yalnizlik ve
yabancilasma hizmetlerin verimli ve etkili sunumunun 6niinde bir engel olarak algilanabilmektedir. Bu nedenle
hemsire yoneticilerin belirli zamanlarda 6l¢limler yapmasi, is yerinde yalnizligin 6nlenmesi ve azaltilmasi
acisindan onemlidir. Yonetici hemsireler belirli araliklarla isyerinde yalnizlik acisindan degerlendirmeler
yapmasi ve dnlem alinmasi onerilebilir.

Anahtar Kelimeler: hemsire, is yerinde yalnizlik, sistematik derleme
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B.29. Why Nurses are Lonely: A Systematic Review

Introduction and Aim: The changes taking place in today’s world, globalization, technological developments,
pandemics, wars, migrations and the economic, socio-cultural and political reflections of these changes also
affect human relations and business life. There is no systematic review literature specific to nurses on this
subject. This article attempts to provide a systematic and focused review of the emerging academic literature
on workplace loneliness in nurses, with the aim of promoting understanding of the concept of workplace
loneliness in nurses, encouraging the development of studies in this field, and highlighting areas worthy of
research.

Method: PRISMA Statement was used to create the systematic review protocol and write the article. In the
study, national Turkish and English indexes were searched between October 2023 and November 2023. Google
Scholar, PubMed, Ulakbim and MEDLINE, The Cochrane Library, EBSCO, Web of Science, , engines were
searched. The keywords “nurse, Nursing, nurses,/AND Workplace Loneliness,)” were used in the search. 9
national and international studies published between 2013 and 2023 were included in the systematic review.
Identification and selection of studies were made independently by two researchers, and a data extraction form
was used in data analysis. The quality of the studies was assessed by the STROBE Statement.

Results: When the factors affecting workplace loneliness are examined, alienation from work, burnout, nurses’
participation in management and their power of representation, the attitude and leadership characteristics of
nurse managers, the adequacy of manpower and other resources, physician-nurse-colleague communication,
Stigma, Discrimination and Exclusion, Labeling, Psychological There appears to be a positive relationship
between the factors Health, Prejudice and hopelessness.

Discussion and Conclusion: Research results reveal that nurse managers should be careful about nurses
becoming lonely at work. Nurse managers should first determine the possible causes of loneliness in the
workplace and develop strategies against negative situations. Orientation training and teaching coping strategies
and ways to cope with loneliness in the workplace, developing communication mechanisms, transformational
leadership approaches and developing support mechanisms can help reduce negative emotions. It is seen
that nurse managers can also support increasing cooperation, solidarity, and participation in decision-making
processes and organizational structure among nurses. Loneliness and alienation can be perceived as an
obstacle to the efficient and effective delivery of services. Therefore, it is important for nurse managers to
take measurements at certain times to prevent and reduce loneliness in the workplace. Manager nurses may be
advised to periodically evaluate loneliness in the workplace and take precautions.

Keywords: Nurse, loneliness at work, systematic review
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B.30. Hemsirelerin Isyerinde Maruz Kaldiklar1 Nezaketsiz Davramslar ve Sonuclari: Bir Derleme

Nurcan Dogan Yalg¢in', Havva Arslan Yiirtimezoglu?
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Amag: Bu derlemenin amaci hemsirelerin is yerinde maruz kaldig1 nezaketsiz davranislarla ilgili yapilan
caligmalarin sonuglarina dikkat ¢ekmektir.

Olgu: Diinyada ve iilkemizde yapilan ¢aligmalarda, hemsirelerin isyerinde siklikla nezaketsiz davraniglara
maruz kaldiklar1 belirlenmistir. Nezaketsiz davraniglarin kaynagi yoneticiler, meslektaslar, diger saglik
calisanlari, hasta ve hasta yakinlar1 olabilmektedir. Konuyla ilgili yapilan ¢aligmalar giderek artmakta ve
isyeri nezaketsizliginin 6nlenmesinin 6nemine dikkat cekilmektedir. Isyerinde nezaketsiz davramslarin;
hemsirelerin stres diizeyinde artis, is yasaminin kalitesinde bozulma, performansin olumsuz etkilenmesi,
1s memnuniyetinde azalma, tibbi hata riski ve oranlarinda artis, isten ayrilma niyetinde artma gibi hemsire
ve hasta sonuglarini olumsuz etkiledigi gosterilmistir. Bu olumsuz sonuglar giivenli bakim verilememesi ve
maliyet kaybina yol agarak kurumsal sonuglar1 da etkilemektedir. Kurumlarin tepe yoneticilerinin hemsirelere
isyerinde nezaketsiz davraniglari tanimay1 ve bununla yiizlesmeyi 6grenmeleri i¢in rehberlik edecek ¢alisma
ortamlar1 olusturmalari gerekmektedir. 11k asamada sifir tolerans politikasinin benimsenmesi ve oryantasyon
egitimleri basta olmak iizere tiim egitimlerde konunun giindemde tutulmas 6nerilmektedir. Isyeri nezaketsizligi
ile bagetme i¢in kanita dayalr aktif 6grenme yontemlerini iceren planlamalarin hemsirelerin egitim siireglerine
dahil edilmesi 6nerilmektedir.

Sonug: Isyeri nezaketsizliginin kurumlarda tanimlanmasi ve gerekli dnleyici, diizeltici kanita dayali stratejilerin
hayata gecirilerek hemsireler i¢in saglikli ¢aligma ortamlart olusturulmasi gerekmektedir. Bu miidahaleler
arasinda en dnemlisi kurumda yoneticiler basta olmak {izere tiim paydaslarin igyeri nezaketsizligine sifir
tolerans politikasini1 benimsemelerinin saglanmasidir.

Anahtar Kelimeler: Is yeri nezaketsizligi, hemsire, ¢alisma ortama.
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B.30. Incivility Behaviors That Nurses are Exposed to in the Workplace and Their Consequences: A
Review

Aim: The aim of this review is to draw attention to the results of the studies on the incivil behaviours that
nurses are exposed to in the workplace.

Case: In studies conducted in the world and in our country, it has been determined that nurses are frequently
exposed to incivil behaviors in the workplace. The sources of incivil behaviors may be managers, colleagues,
other healthcare professionals, patients and patients’ relatives. Studies on the subject are increasing and the
importance of preventing workplace incivility is being emphasized. It has been shown that incivility in the
workplace negatively affects nurse and patient outcomes such as increased stress levels, lower quality of work
life, negative effects on performance, decreased job satisfaction, increased risk and rates of medical errors, and
increased intention to quit. These negative outcomes also affect organizational outcomes by leading to inability
to provide safety care and higher cost loss. Top managers of institutions need to create work environments that
guide nurses to learn to recognize and confront incivility in the workplace. In the first stage, it is recommended
to adopt a zero tolerance policy and to keep the issue on the agenda in all trainings, especially orientation
trainings. Also recommended that plans including evidence-based active learning methods for coping with
workplace incivility should be included in the training processes of nurses.

Conclusion: It is necessary to identify workplace incivility in institutions and to create healthy working
environments for nurses by implementing the necessary preventive and regulatory evidence-based strategies.
The most important intervention is to ensure adopt a zero tolerance policy for workplace incivility that all
stakeholders, especially managers.

Keywords: Workplace incivilty, nurse,healty working enviroment.
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B-31. Yogun Bakim Hemsirelerinin Hasta Giivenligi Tutumlarina iliskin Algilarinin Degerlendirilmesi
Ali Riza Yesil!, Cansu Asatekin?
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Giris ve Ama¢: Yogun Bakim Uniteleri; kritik hastalarin bakim ve tedavisinin yapilmasi nedeniyle
hasta giivenligi agisindan risk olusturmaktadir. Calisma, yogun bakim hemsirelerinin hasta giivenligi
tutumlarimi belirleyerek, kisisel ve mesleki 6zellikleriyle karsilastirilmasi amaciyla, tanimlayici tasarimda
gerceklestirilmistir.

Gere¢ ve Yontem: Calismanin evrenini, Saghk Bakanligi, Ozel ve Universite Hastanelerinin yogun bakim
birimlerinde gorevli hemsirelerden, en az 3 ay yogun bakimda ¢alisan ve caligmaya katilimda goniillii olanlar
olusturmustur. Arastirmada kota 6rneklem yontemiyle her hastane grubundan yaklagik 100 hemsire olmak
iizere toplamda 300 hemsireye ulasilmasi planlanmis ancak ¢alismaya katilmay1 kabul eden 119 hemsire (85
SB,14 iiniversite, 20 6zel) ile calisma tamamlanmistir. Arastirmanin veri toplama araci, Baykal ve ark. (2010)
uyarladig1 “Hasta Giivenligi Tutum Olgegi” ve kisisel bilgi formundan olusmakta olup veriler ¢evrim ici
ortamda toplanmustir. Calismani yapilmasi igin istanbul Arel Universitesi Etik Kurulu’ndan onay (08.09.2023
tarihli ve 2023/18 sayil1) alinmistir. Veriler 2023 Ekim-Aralik tarihleri arasinda toplanmistir. Calismaya katilan
kisilerin bilgilendirilmis onamlar1 alinmig olup kimlik bilgileri istenmemistir. Verilerin analizinde; tanimlayici
istatistikler, giivenilirlik analizi, t testi, ANOVA testi ve Tukey testi kullanilmis, anlamlilik diizeyi olarak
p<0,05 kabul edilmistir.

Bulgular: Katilimcilarin, hasta gilivenligi tutumunun (Ort:148,09) orta diizeyde oldugu, en yiiksek
ortalamanin ekip caligmasi, is doyumu ve yOnetim anlayisi boyutlarinda, en diisiik ortalamanin ise stres
tanilama boyutunda elde edilmistir. Yapilan karsilastirmalarda; 6l¢ek toplam puani ile katilimeilarin egitim
diizeyi arasinda anlamli (p<0.01) fark oldugu ve ileri analizde lisans mezunu hemsireler en diisiik puan
ortalamasina sahip olarak belirlenmistir. Olgegin is doyumu alt boyutu ile katilimcilarn yas1 (p<0.01), egitim
diizeyi (p<0,001) ve calistig1 pozisyon (p=0,005) arasinda da istatistiksel olarak anlamli farkliliklarin oldugu
goriilmiistiir. Olcegin ekip ¢alismasi, giivenlik iklimi ve ydnetim anlayis1 alt boyutlari ile katilimeilarin egitim
diizeyi arasinda istatistiksel olarak anlamli farkliliklar (p<0,01) oldugu belirlenmistir. Ayrica giivenlik iklimi
ve stres tanimlama alt boyutlari ile katilimcilarin meslekte ¢alisma siiresi arasinda anlamli farkliliklar (p<0,05
) oldugu belirlenmistir.

Tartisma ve Sonuc: Arastirmada yogun bakim hemsirelerinin hasta giivenligi tutumlarinin orta diizeyde oldugu,
Olcegi alt boyutlarindan ekip ¢alismasi, is doyumu ve yonetim anlayist alt boyutlarinda en yiiksek ortalama
bulunurken, stresi tanimlama, ¢calisma kosullar1 ve giivenlik iklimi alt boyutlarinin ise diisiik ortalamaya sahip
olduklar1 belirlenmistir. Hastane ve hemsirelik hizmetleri yoneticilerinin, saglik ¢alisanlarinin hasta giivenligi
tutumlarin belirli zamanlarda belirleyerek, gerekli iyilestirmeleri yapmalar1 onerilmistir.

Anahtar Sozciikler: Hemsirelikte yonetim, hasta glivenligi, tutum, yogun bakim, hemsirelik.
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B.31. Evaluation of Intensive Care Nurses’ Perceptions Regarding Patient Safety Attitudes

Introduction and Aim: Intensive Care Units pose a risk to patient safety due to the care and treatment of
critically ill patients. The study was conducted in a descriptive design to determine the patient safety attitudes
of intensive care nurses and to compare them with their personal and professional characteristics.

Method: The population of the study consisted of nurses working in the intensive care units of the Ministry
of Health, Private, and University Hospitals, who had been working in intensive care for at least 3 months
and volunteered to participate in the study. It was planned to reach a total of 300 nurses, approximately 100
nurses from each hospital group, using quota sampling method. However, the study was completed with the
participation of 119 nurses (85 Ministry of Health, 14 university, 20 private) who agreed to participate. The
data collection tool of the research consisted of the “Patient Safety Attitude Scale” adapted by Baykal et al.
(2010) and a personal information form, and the data were collected online. The study was conducted with the
approval of the Istanbul Arel University Ethics Committee (dated 08.09.2023 and numbered 2023/18). The
data was collected between October and December 2023. Informed consent was obtained from all participants,
and their identities were not requested. Descriptive statistics, reliability analysis, t-test, ANOVA test, and
Tukey test were used for data analysis, with a significance level set at p <0.05.

Results: Participants’ patient safety attitude (Mean: 148.09) was found to be at a moderate level, with the highest
average scores obtained in the dimensions of teamwork, job satisfaction, and management understanding,
while the lowest average score was obtained in the stress recognition dimension. In the comparisons made, a
significant difference (p<0.01) was found between the total scale score and the participants’ education level,
with undergraduate nurses identified as having the lowest average scores in advanced analysis. A statistically
significant difference was also observed between the age (p<0.01), education level (p<0.001), and position
worked (p=0.005) of the participants in relation to the job satisfaction sub-dimension of the scale. Statistical
differences (p<0.01) were determined between the education level of the participants and the teamwork, safety
climate, and management understanding sub-dimensions of the scale. Furthermore, significant differences
(p<0.05) were found between the length of professional experience of the participants and the safety climate
and stress recognition sub-dimensions.

Discussion and Conclusion: The study concluded that the patient safety attitudes of intensive care nurses were
at a moderate level, with the highest average scores found in the sub-dimensions of teamwork, job satisfaction,
and management understanding, while the sub-dimensions of stress recognition, working conditions, and
safety climate had lower averages. Hospital and nursing service managers are recommended to periodically
assess the patient safety attitudes of healthcare workers and make necessary improvements.

Keywords: Nursing management, patient safety, attitude, intensive care, nursing
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B.32. Hemodiyaliz Hastalarinin Giivenlik Algilarinin Hasta Memnuniyetini Yordama Diizeyi

Hanife Saricam!, Seyda Seren Intepeler?

'0009-0005-4049-2155, Dokuz Eyliil Universitesi Saglik Bilimleri Enstitiisii, Hemsirelikte Y&netim Doktora
Ogrencisi, [zmir

20000-0001-8615-9765, Dokuz Eyliil Universitesi Hemsirelik Fakiiltesi, Hemsirelikte Y&netim Anabilim
Dal, {zmir

Giris ve Amac: Hasta gilivenliginde bilimsel diizeyde giivenlik algilarinin belirlenmesi hasta katiliminin
saglanmasi agisindan strateji gelistirmede destekleyici olmaktadir. Hemodiyaliz gibi 6zellikli birimlerde
tedavi ve bakim alan hastalarin memnuniyetlerinin 6l¢iilmesi ile glivenligin saglanmasi ve bakim kalitesinin
arttirtlmas1 miimkiin olabilir. Aragtirmanin amaci, bir iiniversite hastanesinin nefroloji servisinde yatan ve
hemodiyaliz tedavisi alan hastalarin hastane ortamindaki giivenlik algilarinin hasta memnuniyetini yordama
diizeyinin belirlenmesidir.

Yoéntem: Kesitsel tanimlayici tasarimdaki galismanin 6rneklemini Izmir ilinde bir iiniversite hastanesinin
nefroloji servisinde yatan ve hemodiyaliz tedavisi alan 96 hasta olusturmustur. Veri toplama araci olarak,
“Sosyodemografik Ozellikler Veri Toplama Formu”, “Hasta Giivenlik Algis1 Ol¢egi” ve “Hasta Memnuniyetini
Degerlendirme Kisa Formu” kullanilmistir. Veriler Eyliil 2023- Mart 2024 tarihleri arasinda arastirmacilar
tarafindan sorularin hastalara yiiz yiize sorulmasi yoluyla birebir toplanmistir. Veri toplama igin etik kurul,
kurum izni, 6l¢ek izinleri ve katilimcit onamlari alimmistir. Verilerin degerlendirilmesinde, tanimlayici
istatistikler ile basit dogrusal regresyon analizi kullanilmistir. Istatistiksel olarak anlamlilik p<,05 diizeyinde
degerlendirilmistir.

Bulgular: Katilimcilarin %58,3°1 hastanenin giivenligini iyi, %22,9’u ¢ok iyi olarak degerlendirmistir.
Hemodiyaliz tedavisi alan hastalarin giivenlik algilar1 puan ortalamasi 4,55+,40, hasta memnuniyeti puan
ortalamasi ise 4,69+,34 olarak bulunmustur. Hasta giivenlik algisinin hasta memnuniyetini yordama diizeyi
%13,1°dir.

Tartisma ve Sonug¢: Calismada, nefroloji servisinde yatan ve hemodiyaliz tedavisi alan hastalarin giivenlik
algilarinin ve hasta memnuniyetinin yiiksek diizeyde oldugu belirlenmistir. Yapilan regresyon analizi sonucuna
gore; hastalarin glivenlik algisi, memnuniyet iizerinde anlamli bir etkiye sahiptir. Alanyazinda pek ¢ok alanda
hasta giivenlik algis1 degerlendirmesi yapilmasina ragmen, hemodiyaliz gibi 6zellikli ve hastanin dikkatle
izlenmesi ve degerlendirilmesi gereken alanlar i¢in giivenlik algisi degerlendirmesi yapilmamis ve hasta
memnuniyeti ile iliskilendirilmemistir. Calismanin sonucunda, hastane yonetimlerinin, kalite standartlari
kapsaminda ele alinan hasta memnuniyetinin artirtlmasinda hastalarin giivenliginin saglanmasi, dolayisiyla
giivenlik algilarinin artirilmasi agisindan uygulamalarin gelistirilmesi Onerilebilir.

Anahtar Kelimeler: Hemodiyaliz, glivenlik algisi, hasta memnuniyeti
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B.32. The Predictive Level of Hemodialysis Patients’ Safety Perceptions on Patient Satisfaction

Introduction and Aim: Determining safety perceptions at a scientific level in patient safety is supportive in
developing strategies for patient engagement. Measuring the satisfaction of patients receiving treatment and
care in specialized units such as hemodialysis can lead to ensuring safety and enhancing care quality. The
aim of the research is to determine the predictive level of hemodialysis patients’ safety perceptions on patient
satisfaction in a university hospital’s nephrology service.

Method: The sample of the cross-sectional descriptive study consisted of 96 patients receiving inpatient care
and hemodialysis treatment in the nephrology service of a university hospital in Izmir. “Sociodemographic
Characteristics Data Collection Form”, “Patient Measure of Safety Scale”, and “The Short Assessment of Patient
Satisfaction “ were utilized as data collection tools. Data were collected one-on-one by researchers by asking
questions to patients face to face between September 2023 and March 2024. Ethics committee, institutional
permission, scale permissions and participant consents were obtained for data collection. Descriptive statistics
and simple linear regression analysis were used to evaluate the data. Statistical significance was evaluated at
p <0.05 level.

Results: 58.3% of the participants evaluated the hospital’s safety as good, while 22.9% rated it as very good.
The mean score of hemodialysis patients’ safety perceptions was 4.55+0.40, and the mean score of patient
satisfaction was 4.69+0.34. The predictive level of patient satisfaction by safety perception was 13.1%.

Discussion and Conclusion: The study identified that the safety perceptions and patient satisfaction of patients
receiving inpatient care and hemodialysis treatment in the nephrology service were high. In the literature,
although patient safety perception assessments have been conducted in many areas, there is a notable absence
of safety perception assessments specifically tailored to specialized fields like hemodialysis, where patients
require meticulous monitoring and evaluation. Additionally, these assessments have not been linked to patient
satisfaction. As a result of the study, it can be suggested that hospital administrations develop practices to
increase patient safety, thereby enhancing patient satisfaction within the framework of quality standards.

Keywords: Hemodialysis, safety perseption, patient satisfaction
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B.33. Saghik Cahsanlarinda is Saghgi ve Giivenligi Algis1 ile Hasta Giivenligi Kiiltiiriiniin incelenmesi

Sultan Demirbag!, Feride Eskin Bacaksiz?

10000-0001-7370-1930, Karaman Egitim ve Arastirma Hastanesi, Konya
20000-0002-1627-7683, istanbul Universitesi-Cerrahpasa Florence Nightingale Hemsirelik Fakiiltesi, Istanbul

Giris ve Amac: Giinlimiizde saglik hizmetlerine olan talep gittikce artmakta ve ihtiyac¢lar ¢esitlenmektedir.
Bu durum saglik c¢alisanlar1 tizerindeki is yiikiinii artirarak hem hasta giivenligini hem de ¢aligsan saglhigini
etkileyen sonuglar yaratma potansiyeli olusturmaktadir. Bu ¢alismanin amact saglik ¢alisanlarinin is sagligi
ve glivenligine yonelik algilari ile hasta giivenligi kiiltiirli algist diizeylerini belirleyerek aralarindaki iligkileri
incelemektir.

Yontem: Tanimlayici, iliski arayici ve kesitsel tipteki bu arastirmanin verileri Ekim-Kasim 2022 tarihleri
arasinda Istanbul’da Saglik Bakanligina bagl bir hastanede aktif calismakta olup veri saglamay1 kabul eden
100 saglik ¢alisanindan; kisisel bilgi formu, Hastanede Calisan Saglik Personeli I¢in Is Giivenligi Olgegi
ve Hasta Giivenligi Kiiltiirii Hastane Anketi kullanilarak yiiz yiize toplandi. Caligma icin etik kurul onay1
ve katilimcilarin bilgilendirilmis onamlar1 alindi. Elde edilen verilerin analizinde psikometrik, tanimlayici,
kesitsel, karsilastirmali ve iligki arayict analizler kullanildi.

Bulgular: Arastirmaya katilan saglik calisanlarinin ¢ogunlukla kadin (%65) ve hemsire (%62) oldugu, 6zellikli
birimlerde calistig1 (%66), is kazas1 ge¢irmedigini (%72) ve hasta giivenligine iligkin bir hata yasamadigini
(%386) belirttigi saptandi. Katilimeilarin %61°1 kurumdaki is sagligi ve glivenligi uygulamalarindan, %68’ inin
ise hasta giivenligi uygulamalarindan memnundu. Katilimcilarin Hastanede Calisan Saglik Personeli igin Is
Giivenligi Olgegi puan ortalamalar1 142,00+37,71; Hasta Giivenligi Kiiltiirii Hastane Anketi olumlu yanitlanma
oranlar1 %39,45 olarak hesaplandi. Katilimcilarin 6lgme araglarindan elde ettikleri puanlar arasinda pozitif
yonlii, orta glicte ve ¢ok ileri derecede anlamli (1:0,483; p<,001) iliski oldugu belirlendi.

Tartisma ve Sonuc: Arastirmada saglik calisanlarininis giivenligine iliskin degerlendirmelerinin olumlu oldugu
ve is kazasi yasama durumlarinin diisiik oldugunun belirlenmesi olumlu bir sonug olarak degerlendirilebilir.
Ancak ¢ogu katilimcinin hasta giivenligine iliskin egitim almis olmasina ragmen olumlu yanit oranlarinin
diisiik olmas1 bu konuda derinlemesine ¢aligsmalara ve ileriye doniik kalic1 gelisme yaratacak uygulama ve
stratejilere ihtiyac oldugunu gostermektedir.

Anahtar Kelimeler: Hasta giivenligi, hemsire, is saglig1 ve giivenligi, saglik calisani
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B. 33. Investigation of Perception of Occupational Health and Safety with Patient Safety Culture in
Healthcare Professionals

Introduction and Aim: Today, the demand for health services is increasing and needs are diversifying This
situation bring about the potential to create consequences that affect both patient safety and employee health
by increasing the workload on healthcare professionals. The aim of this study is to determine the perceptions
of healthcare professionals towards occupational health and safety with their levels of patient safety culture
perception and to examine the relationships between them.

Method: The data of this descriptive, correlation-seeking and cross-sectional study were collected face to face
from 100 healthcare workers who were actively working in a hospital affiliated with the Ministry of Health
in Istanbul between October and November 2022 and agreed to provide data using the personal information
form, The Occupational Safety Scale for The Healthcare Personnel Working in the Hospital and Hospital
Survey on Patient Safety Culture. Ethics committee approval and informed consent of the participants were
obtained for the study. Psychometric, descriptive, cross-sectional, comparative and correlational analyzes
were used to analyze the data obtained.

Results: It was determined that the healthcare professionals who participated in the research were mostly
women (65%) and nurses (62%), worked in specialized units (66%), did not have a work accident (72%) and
did not experience any mistakes regarding patient safety (86%). 61% of the participants were satisfied from
practices with the occupational health and safety in the institution, and 68% were satisfied from practices with
the patient safety. The Participants’ The Occupational Safety Scale for The Healthcare Personnel Working
in the Hospital average score was 142.00+£37.71; The positive response rate of Hospital Survey on Patient
Safety Culture was calculated as 39.45%. It was determined that there was a positive, moderately strong and
highly significant (1:0.483; p<.001) relationship between the scores obtained by the participants from the
measurement tools.

Discussion and Conclusion: The finding that healthcare workers’ evaluations regarding occupational safety
are positive and their chances of experiencing work accidents are low can be considered as a positive result.
Although most participants received training with regard patient safety, the low positive response rates indicate
that there is a need for in-depth studies on this issue and looking forward practices and strategies that will
create permanent improvement.

Keywords: Healthcare worker, nurse, occupational health and safety, patient safety
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B-34. Tiirkiye’de Hastane Tiiriiniin Hemsirelerin is Doyumlarina Etkisi: Meta-Analiz Cahsmasi
Esra Ersoy', Filiz Kantek?

'0009-0009-0608-9417, Akdeniz Universitesi, Antalya

20000-0002-1524-9824, Akdeniz Universitesi, Antalya

Giris ve Amac: Hemsirelerin is doyumu iizerinde etkili olan faktorleri arastirmak ve bunlar iyilestirecek
yollar1 diisiinmek hemsirelik bakimi agisindan biiyiik bir 6neme sahiptir. Bu arastirmada, Tiirkiye’de hastane
tiiriiniin (6zel/devlet) hemsirelerin is doyumu {izerindeki etkisini belirlemek amaglanmistir.

Yontem: Calismada meta-analiz yontemi kullanilmistir. Literatiir taramasi zaman sinir1 yapilmaksizin Pubmed,
EBSCOhost CINAHL Complete, Scopus, Science Direct, Web of Science, Google Akademik, Tiirk Tip Dizini
ve YOK Tez Merkezi olmak iizere dokuz veri tabaninda yapilmistir. Literatiir taramasinda 12 Mart 2024 tarihine
kadar Tiirkiye’de yapilmis mevcut ¢aligmalara ulasilmasi hedeflenmistir. Tarama yapilirken “is doyumu”,
“is tatmini”, “hemsire” “hemsireler” anahtar sozciikleri Tiirkge ve Ingilizce olarak kullanilmistir. Taramada
toplam 1522 caligmaya ulagilmistir. Tiirkiye’de yapilan, drneklemi hemsire olan, yeterli istatistiksel veriye
sahip nicel ¢aligmalar dahil edilmistir. Dahil edilme kriterlerine uygun oldugu belirlenen 17 ¢aligmanin verileri
Jamovi (Version 2.3.28) programi kullanilarak analiz edilmistir. Verilerin analizinde, grup karsilagtirma meta-
analiz yontemlerinden grup farki yontemi kullanilmistir. Caligsmada literatiir tarama modeli kullanildigindan
etik kurul onayina gereksinim bulunmamaktadir.

Bulgular: Arastirmaya dahil edilme kriterlerine uyan 17 ¢alismada toplam 6rneklem sayist 3490 hemsire
olup 1955’1 kamu hastanesinde, 1535’1 ise 6zel hastanede ¢alismaktadir. Meta-analizde rastgele etkiler modeli
uygulanmistir. Heterojenlik ve yayin yanlilig1 testi, caligmalarin heterojen oldugunu ve yayimn yanhiliginin
olmadigini géstermistir. Meta-analiz sonucunda; hastane tiiriiniin hemsirelerde is doyumu tizerinde ES=0.3785
(z=3.2092; p =0.0013) anlaml bir etkisi oldugu saptanmustir.

Tartisma ve Sonu¢: Meta-analiz sonuglarina gore, hastane tiirliniin 6zel hastanede calisan hemsireler
lehine kiigiik diizeyde bir etkiye sahip oldugu belirlenmistir. Bu sonu¢ hemsirelerin 6zel hastane veya devlet
hastanesinde ¢alismasinin onlarin is doyumlarii etkileyen 6nemi bir degisken oldugunu gostermektedir.
Kamu hastanelerine gore 6zel hastanelerin uygun ¢alisma ortaminin (fiziki kosullar) olmasi, hemsire basina
diisen hasta sayisinin daha az olmasi ve kariyer olanaklariin olmasi gibi faktorlerin bu durumda etkili oldugu
diisiiniilmektedir. Gelecek ¢alismalar i¢in hemsirelerin is doyumu diizeyini etkileyen farkli faktorlere iliskin
meta-analiz ¢aligmalarinin yapilmasi 6nerilmektedir.

Anahtar Kelimeler: Is doyumu, is tatmini, hemsirelik, meta-analiz
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B.34. The Effect of Hospital Type on Nurses’ Job Satisfaction in Turkey: A Meta-Analysis Study

Introduction and Aim: Investigating the factors affecting nurses’ job satisfaction and considering ways to
improve them are of great importance in terms of nursing care. In this study, it was aimed to determine the
effect of hospital type (private/public) on nurses’ job satisfaction in Turkey.

Method: Meta-analysis method was used in the study. Literature search was conducted in nine databases
including Pubmed, EBSCOhost CINAHL Complete, Scopus, Science Direct, Web of Science, Google Scholar,
Turkish Medical Directory and YOK Thesis Center without time limit. In the literature review, it was aimed
to reach the existing studies conducted in Turkey until March 12, 2024. The keywords “job satisfaction”,
“job satisfaction”, “nurse”, “nurses” were used in Turkish and English. A total of 1522 studies were reached.
Quantitative studies conducted in Turkey with a sample of nurses and sufficient statistical data were included.
The data of 17 studies that were determined to meet the inclusion criteria were analyzed using the Jamovi
(Version 2.3.28) program. Group difference method, one of the group comparison meta-analysis methods, was
used to analyze the data. Since the literature review model was used in the study, there was no need for ethics

committee approval.

Results: In the 17 studies that met the inclusion criteria, the total sample size was 3490 nurses, 1955 of whom
worked in public hospitals and 1535 in private hospitals. Random effects model was applied in the meta-
analysis. Heterogeneity and publication bias test showed that the studies were heterogeneous and there was
no publication bias. As a result of the meta-analysis, it was found that hospital type had a significant effect on
nurses’ job satisfaction with ES = 0.3785 (z =3.2092; p = 0.0013).

Discussion and Conclusion: According to the results of the meta-analysis, it was determined that hospital
type had a small effect in favor of nurses working in private hospitals. This result shows that whether nurses
work in private or public hospitals is an important variable affecting their job satisfaction. It is thought that
factors such as the fact that private hospitals have a suitable working environment (physical conditions), the
number of patients per nurse is less and career opportunities are effective in this situation compared to public
hospitals. For future studies, it is recommended to conduct meta-analysis studies on different factors affecting
the level of job satisfaction of nurses.

Keywords: Job satisfaction, nursing, meta-analysis
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B.35. Hemsirelerin Sosyodemografik, Isle ilgili Ozelliklerinin ve Orgiitsel Sessizlik Davramslarinin
Tibbi Hata Tutumlar1 Uzerindeki Etkileri

Begiim Yal¢in!, Giizin Ayan?, Nilgiin Goktepe®, Sinan Darcan*

'0000-0002-9211-3568, IUC Florence Nightingale Hemsirelik Fakiiltesi Hemgirelikte Yonetim Ana Bilim
Daly, Istanbul

20000-0001-8273-4451, Kiitahya Saglhk Bilimleri Universitesi Gediz Saglik Hizmetleri Meslek
Yiiksekokulu, Tibbi Hizmetler ve Teknikler Béliimii, 11 ve Acil Yardim Programu, Kiitahya

30000-0003-3567-7399, Ordu Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii Hemsirelikte
Yonetim Ana Bilim Dal1, Ordu

+0000-0002-2135-4807, Kiitahya Saglik Bilimleri Universitesi Saglik Bilimleri Fakiiltesi, Beslenme ve
Diyetetik Boliimii, Kiitahya

Giris ve Amag: T1ibbi hatalar, hasta glivenligini etkileyen en 6nemli faktérlerden biridir. T1ibbi hatalara iliskin
sessiz kalmak hastalar giivenligini olumsuz etkileyebilmektedir. Orgiitsel sessizlik, kurumu gelistirebilecek
fikirlerin veya kuruma zarar verebilecek sorunlarin kasitli olarak saklanmasi olarak tanimlanmaktadir. Bu
baglamda orgiitsel sessizligin tibbi hatalarin raporlanmasi ve hasta gilivenligi uygulamalarinda etkisinin
arastirtlmasi1 6nem tagimaktadir. Bu g¢alismanin amaci, hemsirelerin tibbi hatalara ydnelik tutumlarin
etkileyebilecek sosyodemografik ve mesleki 6zellikleri ile orgiitsel sessizlik davranislarini incelemektir.

Yontem: Arastirma kesitsel, tanimlayict ve iligki arayici tipte etik kurul ve kurum izinleri alindiktan sonra
Subat-Nisan 2023 tarihleri arasinda bir kamu hastanesinde 208 hemsire ile gerceklestirilmistir. Veri toplama
aract ii¢ boliimden olusmaktadir. Birinci bdliim demografik ve mesleki sorular1 icermektedir. Tkinci béliimde
Orgiitsel Sessizlik Davranis Olgegi, iigiincii boliimde Tibbi Hatalara Yonelik Tutum Olgegi yer almaktadir.
Verilerin analizi i¢in tanimlayici ve regresyon analizi yapilmistir.

Bulgular: Hemsirelerin Orgiitsel Sessizlik Davranis1 6lgeginden aldiklar puan 2.29+0.74 olup, en yiiksek
puan kabullenici sessizlik (2.68+1.08) alt boyutundan alinmistir. Hemsireler Tibbi Hatalara Yo6nelik Tutum
Olgegi’nden 3.75+0.40 puan almislardir. Regresyon analizi sonucunda tibbi hata tutumlariin korkuya dayali
sessizlik, cinsiyet ve doniisiimlii vardiyada ¢alismaktan etkilendigi belirlenmistir (R°= 0.106, Adjusted R’ =
.093, F=8.103, p < 0,001, Durbin-Watson statistic: 2.060).

Tartisma ve Sonug¢: Korkuya dayali sessizlik, cinsiyet ve hemsirelerin ¢alistig1 vardiya tiirti hemsirelerin
tibbi hata tutumlar iizerinde etkilidir. Hastane ve hemsire yoOneticiler, saglik ¢alisanlarinin korku nedeniyle
kurumsal olarak sessiz kalmamasi i¢in hatalar hakkinda agik iletisimi destekleyebilecek stratejiler uygulayabilir
ve donlistimlii vardiyalarda ¢alisan hemsirelerin yorgunlugunu azaltacak stratejiler bulmasi 6nerilmektedir.

Anahtar Kelimeler: Hemsire, orgiitsel sessizlik, tibbi hata tutumu
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B-35. Effects of Nurses’ Sociodemographic, Work-Related Characteristics and Organizational Silence
Behaviors on Medical Error Attitudes

Introduction and Objective: Medical errors are one of the most important factors affecting patient safety.
Keeping silent about medical errors may cause irreversible effects on patients. Organizational silence means
deliberately hiding ideas that can improve the organization or problems that can harm the organization. In this
context, it is important to investigate the effect of organizational silence on the reporting of medical errors
and patient safety practices. The aim of this study is to examine the sociodemographic and occupational
characteristics of nurses that may affect their attitudes towards medical errors and their organizational silence
behaviors.

Methods: The cross-sectional, descriptive study was conducted in a public hospital between February and
April 2023 with 208 nurses after obtaining ethics committee and institutional permissions. Data collection
tool has three parts. First part includes demographic and work-related questions. Second part includes The
Organizational Silence Behavior Scale third part Scale of Attitudes towards Medical Errors. Descriptive and
regression analysis was conducted for data analysis.

Results: The nurses obtained 2.29+0.74 from Organizational Silence Behavior scale and the subscale
acquiescent silence (2.68+1.08) being the highest. Nurses obtained 3.75+0.40 from Scale of Attitudes towards
Medical Errors. Regression analysis indicated that medical error attitudes are affected by silence based on
fear, gender and working in rotating shift (R’= 0.106, Adjusted R’ = .093, F = 8.103, p < 0,001, Durbin-
Watson statistic: 2.060).

Conclusion and Discussion: Silence based on fear, gender, and type of shift that nurses working have an effect
on the medical error attitudes of nurses. Hospital and nursing executives can implement strategies which can
endorse open communication about errors so that healthcare professionals will not remain organizationally
silence due to fear and hospitals may find strategies to reduce the tiredness among nurses when they work in
rotating shifts.

Keywords: Nurse, organizational silence behaviors, medical error attitudes
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B-37. Benner’in Acemilikten Uzmanliga Modeline Gore Hemsirelerin Diisme Onleme Yetkinliginin

Degerlendirilmesi
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Giris ve Amac: Hemsirelerin hasta diismelerini dnlemedeki yetkinliginin 6l¢tilmesi ve sonuglar dogrultusunda
etkin dnlemler alinmasi hasta giivenligini gelistirmede son derece énemlidir. Ozellikle hemsirelerin ¢alisma
yillaria gore yetkinliklerinin belirlenmesi yonetimsel agidan strateji gelistirmede yol gosterici olabilecektir.
Bu kapsamda calisma, Benner’in Acemilikten Uzmanliga Modeline gore hemsirelerin diisme Onleme
yetkinliginin degerlendirilmesi amaciyla yapilmistir.

Yontem: Ekim 2022 Nisan 2023 tarihleri arasinda tanimlayici ve kesitsel tasarimda yiiriitiilen ¢alismanin
orneklemini iki egitim ve aragtirma hastanesinde ¢alisan 231 hemsire olusturmustur. Arastirmada “Tanitici
Bilgiler Formu” ve arastirmacilar tarafindan delfi yontemi ile gelistirilen “Hemsirelerin Diisme Onleme
Yetkinligi Degerlendirme Formu (HDOYDF)” kullanilarak veriler toplanmistir. Veri toplama igin etik kurul,
kurum izni ve katilimc1 onamlar1 alimmigtir. Veriler ortalama, ortanca, en kiigiik deger, en biiyiik deger, sayz,
ylizde ile ANOVA, t testi ve Welch testi ile degerlendirilmistir. Analizlerde anlamlilik diizeyi <0,05 olarak
belirlenmistir.

Bulgular: Orneklemde yer alan hemsirelerin diisme onleme yetkinlii puan ortalamalar1 14,93+3,01
olarak belirlenmistir. Hemsireler en yliksek yetkinlik puanini “diisme riski hemsirelik tanis1 koyma” maddesine,
en diisiik yetkinlik puanmni “egzersiz egitimi planlama” maddesine vermislerdir. Benner’in Acemilikten
Uzmanliga Modeli’ne gore en diisiik diisme onleme yetkinliginin acemi grubunda yer alan hemsirelerde
oldugu ve ileri diizey yeni baslayan hemsirelerin diisme onleme yetkinliginin uzman hemsirelerden daha
diisiik oldugu saptanmistir. Ayrica, diisme 6nleme yetkinligi ile cinsiyet, medeni durum, egitim diizeyi ve yas
gruplar1 arasinda istatistiksel olarak anlamli bir fark olmadigi bulunmustur.

Tartisma ve Sonuc: Calisma sonucunda, hemsirelerin diigme 6nleme yetkinligi iyi diizeyde degerlendirilmistir.
Benner’in Acemilikten Uzmanliga Modeli’ne gore hemsirelerin birimdeki deneyim yillarinin diisme 6nleme
yetkinliklerini etkiledigi belirlenmistir. Yonetici hemsirelerin hasta giivenligi ile ilgili alanlarda, yeni ise
baslayan hemsirelerle kidemli hemsireler arasinda yetkinlik farkliliklart olabileceginden gerekli 6nlem ve
stratejilerin belirlemesi gerekmektedir. Verilerin hemsirelerin 6z degerlendirmeleri ile toplanmasindan
dolay1 konuyla ilgili gézlemsel ¢aligmalar araciligiyla yoneticilere daha fazla veri saglanabilecektir. Ayrica
HDOYDF kullanilarak klinik hemsirelerin diisme dnleme yetkinliklerinin madde bazinda degerlendirilmesi
ile gelistirilmesi gereken diisme onleme yetkinligi alanlarmin belirlenmesi hasta gilivenliine olumlu katki
verebilecektir.

Anahtar Kelimeler: Deneyim, diisme riski, diisme onleme, hemsire, yetkinlik
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B.37. Evaluation of Nurses’ Fall Prevention Competence According to Benner’s Novice to Expert Model

Introduction and Aim: Assessing the competence of nurses in preventing patient falls and taking effective
measures based on the results is crucial for improving patient safety. Particularly, determining the competency
of nurses according to their years of experience could guide managerial strategies. In this context, this study
aimed to evaluate nurses’ fall prevention competence according to Benner’s Novice to Expert Model.

Method: Between October 2022 and April 2023, a sample of 231 nurses working at two educational and
research hospitals was formed for a descriptive and cross-sectional study. In the research, data were collected
using a “Descriptive Information Form” and the “Nurses’ Fall Prevention Competence Assessment Form
(NFPCAF)” developed by the researchers through the Delphi method. Ethical committee approval, institutional
permission, and participant consent were obtained for data collection. The data were evaluated using mean,
median, minimum value, maximum value, frequency, and percentage, as well as one-way analysis of variance,
t-test, and Welch test. The significance level for the analyses was set at p<0.05.

Results: The average competence scores for fall prevention among the nurses in the sample were determined to
be 14.93+3.01. Nurses rated the highest competence score for the “nursing diagnosis of fall risk” item and the
lowest competence score for “exercise education planning.” According to Benner’s Novice to Expert Model,
the lowest fall prevention competence was found among novice nurses, and the fall prevention competence
of advanced beginner nurses was lower than that of expert nurses. Additionally, no statistically significant
difference was found in fall prevention competence among different gender, marital status, education level,
and age groups.

Discussion and Conclusion: The study concluded that nurses’ fall prevention competence was evaluated at a
good level. According to Benner’s Novice to Expert Model, it was determined that nurses’ years of experience
in the unit influenced their fall prevention competence. As there may be competence differences between nurse
managers and newly hired nurses or senior nurses in areas related to patient safety, it is necessary to identify
the necessary precautions and strategies. Conducting observational studies related to the topic, due to the
data being collected based on nurses’ self-assessments, could provide managers with more data. Additionally,
evaluating clinical nurses’ fall prevention competencies on an item-by-item basis using NFPCAF could
help identify areas where nurses need to improve their fall prevention competence, thus making a positive
contribution to patient safety.

Keywords: Experience, fall risk, fall prevention, nurse, competence.
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B-38. Erkek Hemsirelerin Saghk Bakim Kuruluslarindaki Kadin Yoneticilerin Yonetsel Becerilerine
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Giris ve Amag¢: Glinlimiizde kadinlara yonelik ayrimci tutum ve yaklasimlara yonelik farkindalik artmig
olmasina karsin, yonetsel pozisyonlarda gorev alan kadin ¢alisanlar da dahil olmak {izere ¢calisma yagaminda
ayrimcilik iceren yaklasimlarin kapali bir sekilde varligimi devam ettirdigi bildirilmektedir. Bu arastirma,
erkek hemsirelerin saglik bakim kuruluslarinda gorev yapan kadin yoneticilerin yonetsel yaklasimlarina
yonelik algilarini ve goriislerini derinlemesine kesfetmek amaciyla gerceklestirilmistir.

Yontem: Bu arastirma, tanimlayici kalitatif tasarim tipindedir. Arastirmanin drneklemini, kartopu drnekleme
yontemi kullanilarak belirlendi. Arastirmaya dahil edilme kriterleri; a) erkek olmak, b) hemsire olmak, c)
en az li¢ yillik mesleki deneyime sahip olmak seklindeydi. Bu kriterleri karsilayan sekiz erkek hemsire
arastirmanin c¢alisma grubunu olusturdu. Veri toplama araci olarak, literatiir dogrultusunda hazirlanmis
olan yari-yapilandirilmig goriisme rehberi kullanildi. Veriler yiiz yiize ve bireysel derinlemesine goriisme
yontemiyle Aralik 2023 — Mart 2024 tarihleri arasinda toplandi. Goriigmelerin tamami arastirmacinin kendisi
tarafindan yapilmis olup ses kayit cihazi ile kayit altinda alindi. Veriler, Maxqda 2020 programinda Giorgi
tarafindan tanimlayici kalitatif arastirmalar i¢in Onerilen dort adimli yaklasim kullanilarak analiz edildi.

Bulgular: Bu arastirmadan elde edilen bulgulara dayali olarak erkek hemsirelerin kadin yoneticilerin yonetsel

becerilere yonelik algilari; “gii¢ dinamikleri ve liderlik tarzlar1”, “is-aile yasami dengesi”, “’kisilerarasi iligkiler
ve sorun ¢ozme” olmak iizere {i¢ ana temadan olusmaktaydi.

Tartisma ve Sonug¢: Erkek hemsireler, saglik bakim kuruluslarindaki kadin yoneticilerin 6zerk davranma-
giic kullaniminda zayif olduklarin1 ve otoriter bir liderlik sergilediklerini bildirmektedir. Ek olarak, kadin
yoneticilerin ¢aligma yasaminda aile-is yasami dengesini saglamada zorlandiklarinin alti ¢izilmektedir.
Son olarak, erkek hemsireler kadin yoneticilerin 6rgiit iklimini ve ¢aligma ortamindaki kisilerarasi iligkileri
olumsuz yonde etkilediklerini, astlarina mobbing uyguladiklarin1 ve 6zellikle hemcinslerine yonelik daha
negatif tutum sergilediklerini (krali¢e ar1 sendromu), herhangi bir sorun varliginda ¢6ziim odakli yaklasimdan
daha ziyade sorun odakli bir yaklasimi benimsediklerini vurgulamaktadir. Arastirma sonuglari, bu aragtirmaya
katilan erkek hemsirelerin kadin yoneticilerin yonetsel becerilerine yonelik olumsuz algiya sahip olduklarini
ortaya koymaktadir.

Anahtar Kelimeler: Erkek hemsire, kadin yonetici, hemsirelikte yonetim
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B-38. Male Nurses’ Perceptions of Female Managers’ Managerial Skills in Healthcare Organizations

Introduction and Aim: Although awareness of discriminatory attitudes and approaches towards women
has increased today, it is reported that discriminatory approaches continue to exist implicitly in working
life, including female employees in managerial positions. This study was conducted to explore in depth the
perceptions and opinions of male nurses about the managerial approaches of female managers working in
health care organizations.

Method: This study is a descriptive qualitative design. The sample of the study was determined using snowball
sampling method. The inclusion criteria were a) being male, b) being a nurse, ¢) having at least three years
of professional experience. Eight male nurses who met these criteria constituted the study group. A semi-
structured interview guide prepared in line with the literature was used as a data collection tool. Data were
collected through face-to-face and individual in-depth interviews between December 2023 and March 2024.
All interviews were conducted by the researcher herself and recorded with a voice recorder. The data were
analyzed in Maxqda 2020 using the four-step approach proposed by Giorgi for descriptive qualitative research.

Results: Based on the findings of this study, male nurses’ perceptions of the managerial skills of female

managers consisted of three main themes: “power dynamics and leadership styles”, “work-family life balance”,
“interpersonal relationships and problem solving.”

Discussion and Conclusion: Male nurses report that female managers in health care organizations are weak
in autonomous behavior and use of power and exhibit authoritarian leadership. In addition, it is underlined that
female managers have difficulties in maintaining family-work life balance. Finally, male nurses emphasize
that female managers negatively affect the organizational climate and interpersonal relations in the work
environment, mobbing their subordinates, displaying more negative attitudes towards their fellow nurses
(queen bee syndrome), and adopting a problem-oriented approach rather than a solution-oriented approach in
the presence of any problem. The results of the study reveal that male nurses who participated in this research
have negative perceptions about the managerial skills of female managers.

Keywords: Male nurse, female manager, nursing management
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B-39. Dordiincii Sanayi Devrimi-Déniisiim I¢in Cevik Liderlik Temelli Kanita Dayah Hemsirelik
Yonetimi
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Giris ve Amag: Yapay zeka, entegre sistemler ve nesnelerin interneti gibi bir¢ok teknolojiyi biinyesinde
barindiran Dordiincii Sanayi Devrimi (Endiistri 4.0), son yillarda hizli ve dngériilemeyen gelismelerle saglik
sektoriinde hemsirelik hizmetlerinin sunumunda kokli degisikliklere yol agmustir. Endiistri 4.0 beraberinde
getirdigi ¢esitli teknolojilerle basta hasta giivenligi olmak i{izere bakim sunum modelleri ve kadrolama gibi
cesitli konuda yonetici hemsirelerin karar ve faaliyetlerini etkilemektedir. Diinya Ekonomik Forumu’nun gevik
yonetisim teknolojileri, etik ve kimlik, teknolojiye erisim ve katilim gibi ¢esitli basliklar altinda kategorize
ettigi Endiistri 4.0 insan ve insan saghigi ile dogrudan iligkili basliklara sahip olup hemsirelik hizmetleri
sunumu yoluyla hemsirelikte yonetim alanini ve yonetici hemsireleri yakindan ilgilendirmektedir. Bu olgu
sunumunun amaci Endiistri 4.0’ 1n getirdigi doniisiimii bir olgu tizerinden mevcut literatiir dogrultusunda gevik
liderlik temelli kanita dayali hemsirelik yonetimi yaklagimiyla ele almaktir.

Yontem: Bu ¢alisma olgu sunumu tiirtinde planlanmistir. Calisma kapsaminda dordiincii sanayi devriminin
getirdigi dontlisiim siireci bir olgu iizerinden ¢evik liderlik temelli kanita dayali hemsirelik yonetimi yaklagimiyla
ele alinacaktir.

Bulgular: Cevik liderlik inovatif ve yenilik¢i ¢ozlimler i¢in ilk akla gelen liderlik ¢esitlerinden olup giiniimiizde
hizli teknolojik gelismelerle yoneticilerin siklikla bagvurduklari liderlik cesitlerindedir. Yonetici hemsirelerle
yapilan bir ¢aligma sonucunda ¢evik liderlikleri ile yenilik¢i davraniglari arasinda istatistiksel agidan anlaml
pozitif yonde zayif bir iliski bulundugu belirlenmistir. Ulkemizde yonetici hemsirelerin egitim seviyelerindeki
farkliliklar, Ingilizce kullanimi simirlilig ve kurum iist yoneticilerinin yetersiz destegi gibi pek cok faktor
kanita dayali uygulamalarin hemsirelikte yonetim alaninda kullanimini ve doniisiimii zorlastirmaktadir. Bu
zorluklarin agilmasinda ise yonetici hemsirelerin ¢evik liderliklerinin 6nemli rol oynayacagi diistiniilmektedir.
Kanita dayali hemsirelik yonetimi, hemsirelikte yonetim alaninda kanitlarin kullanilmasi yoluyla teorik-
uygulama boslugunun giderilmesi ve en etkili kararlarin alinmasi olarak tanimlanmaktadir. Cevik liderlik
ozelliklerine sahip olmalar1 beklenen hemsire yoneticilerin istenilen sonuglara ulagsmalari i¢in planlamadan
kontrole kadar doniisiimiin tiim agsamalarinda ¢evik liderlik temelli kanita dayali hemsirelik yonetimi yaklagimini
benimsemeleri 6nerilmektedir. Bu olgu sunumunda Endiistri 4.0 doniistimii ¢evik liderlik temelli kanita dayali
hemsirelik yonetimi yaklasimiyla su bagliklar altinda ele alinacaktir; ‘bilimsel ve aragtirma temelli kanitlar’,
‘kurumun bilgi ve gercekleri’, ‘politik-sosyal gelisim planlar1’, “yoneticilerin uzmanlik bilgisi’, ‘etik-ahlaki
kanitlar ve paydaslarin deger ve beklentileri’.

Tartisma ve Sonug¢: Endiistri 4.0 doniistimiinii istenilen sonuglarla yonetebilmek i¢in hemsire yoneticilerin
cevik liderlige dayali, kanita dayali hemsirelik yonetimini benimsemeleri ve bu alanda kendilerini gelistirmeleri
gerekmektedir.

Anahtar Kelimeler: Endiistri 4.0, kanita dayali hemsirelik yonetimi, ¢evik liderlik, hemsirelik
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B-39. Fourth Industrial Revolution-Agile Leadership-Based Evidence-Based Nursing Management for
Transformation

Introduction and Aim: The Fourth Industrial Revolution (Industry 4.0) incorporates many technologies, and
it affects the decisions and activities of nurse managers on various issues such as patient safety, care delivery
models, and staffing. Industry 4.0, which the World Economic Forum categorizes under various headings such
as agile governance technologies, ethics and identity, access to technology, and participation, has titles directly
related to humans and human health and closely concern the field of management in nursing and the nurse
managers. The purpose of this case is to discuss the transformation brought by Industry 4.0 through a case with
an evidence-based nursing management approach based on agile leadership in line with the existing literature.

Method: This study was planned as a case report. Within the scope of the study, the transformation process
brought about by the fourth industrial revolution will be discussed through a case with an agile leadership-
based evidence-based nursing management approach.

Results: Agile leadership is one of the leadership types that first comes to mind for innovative and innovative
solutions and is one of the leadership types that managers frequently resort to today with rapid technological
developments. As a result of a study conducted with nurse managers, it was determined that there was a weak,
statistically significant, and positive relationship between their agile leadership and innovative behavior.
In our country, many factors such as differences in the education levels of nurse managers, limited use of
English, and insufficient support from the institution’s senior managers make it difficult to use evidence-based
practices in the field of nursing management and make transformation. It is thought that the agile leadership
of nurse managers will play an important role in overcoming these difficulties. Evidence-based nursing
management is defined as eliminating the theoretical-practice gap and making the most effective decisions
through the use of evidence in nursing management. It is recommended that nurse managers, who are expected
to have agile leadership characteristics, adopt an evidence-based nursing management approach based on
agile leadership at all stages of the transformation, from planning to control, to achieve the desired results.
In this case, Industry 4.0 transformation will be discussed with an agile leadership-based evidence-based
nursing management approach, under these headings; ‘scientific and research-based evidence’, ‘information
and facts of the institution’, ‘political-social development plans’, ‘expert knowledge of managers’, ‘ethical-
moral evidence’ and ‘stakeholders’ values and expectations’.

Discussion and Conclusion: Nurse managers need to adopt evidence-based nursing management based on
agile leadership and improve themselves in this field to manage the Industry 4.0 transformation with the
desired results.

Keywords: Industry 4.0, evidence-based nursing management, agile leadership, nursing
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B.40. Hemsirelerin Zaman Yo6netimine liskin Tutumlariin incelenmesi: Tammlayic1 Bir Cahsma
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Giris ve Amag: Stresi ve beraberinde bir¢ok zorlugu barindiran karmasik saglik bakim ortaminda birden fazla
isi ayn1 anda yaparak bazi kararlar1 da ayn1 anda almak zorunda kalan hemsireler i¢in zaman, yonetilmesi
gereken en degerli kaynaktir. Bu baglamda arastirma, hemsirelerin zaman yonetimine iligkin tutumlarini ve
etkileyen faktorleri belirlemek amaciyla yapildi.

Yontem: Tanimlayici ve kesitsel nitelikteki arastirma, Nisan 2024 yilinda Dogu Karadeniz Bolgesinde bir
iiniversite hastanesinde ¢aligsmakta olan 266 hemsire ile gerceklestirildi. Arastirma igin etik kurul ve kurum
izni alindi. Verilerin toplanmasinda Bilgi Formu, Hemsirelerin Zaman Yénetimine Iliskin Tutum Olgegi
(HZYTO) kullamldi. Verilerin degerlendirilmesinde tanimlayici istatistiksel analizler, Student’s t test ve
Pearson Korelasyon Analizi kullanildu.

Bulgular: Hemsirelerin mesleki deneyim siireleri ortalama 12,84+8,49 yil olup %385,7’si kadin, %65°4’1
lisans mezunudur ve %7,9’u zaman yoOnetimine iligkin egitim almistir. Mitkemmeliyetgilik (%43,6), hayir
diyememek (%43,6), cevrenin daginikligi, diizensizlik (%41,4), gereksiz, yogun kirtasiye/evrak isleri
(%53), yogun ve stresli ortam (%57,1), kaynak yetersizligi (%57,5) hemsirelerin is yerinde zamanlarini kotii
kullanmalarina neden olan oncelikli faktorlerdir. Hemsirelerin %28,9’u zamanlarini etkili kullanamadiklarini
ve ¢ogunlugu bu durumun baslica nedenlerini is yogunlugu, nébetler ve plansizlik olarak belirtmistir. HZYTO
toplam ve Zamani Planlama, Zaman Etkili Kullanma, Zaman Tuzaklar:, Zaman Kullaniminin Sonuglar alt
boyut puanlar sirastyla; 3,78+0,33; 4,17+£0,51; 4,33+0,51; 2,23+0,76; 3,82+0,41°dir. Aragtirmada, yonetici
hemsireler ile zamanini etkin kullandigini diisiinen hemsirelerin zaman yonetimi toplam puanlari daha yiiksek
bulunmustur (p<0,05).

Tartisma ve Sonuc: Arastirma sonucunda, hemsirelerin zaman yonetimine iliskin tutumlarinin olumlu oldugu
gorlilmiistiir. Kaynak yetersizligi hemsirelerin zamanlarini kotii kullanmalarina neden olan faktorler arasinda
ilk sirada yer almaktadir. Her li¢ hemsireden biri zamanini etkili kullanmadigini diistindiigiinii, bunun baslica
nedeninin ise ndbetler ve is yogunlugu oldugunu belirtmistir. Caligma sonucunda hemsirelere zaman yonetimi
ve i yasam dengesini saglamaya yonelik egitimlerin verilmesi, hemsireler i¢in saglikli ¢alisma ortami
standartlar1 arasinda yer alan “hemsire i yiikii” ve “uygun fiziki kosullar ve yeterli arag-gere¢” standartlarina
yonelik kurumda iyilestirmeler yapilmasi ve 5S yaklagiminin uygulanmasi 6nerilmektedir.

Anahtar Kelimeler: Hemsire, hastane, zaman yonetimi
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B.40. Examining Nurses’ Attitudes Towards Time Management: A Descriptive Study

Introduction and Aim: For nurses who have to multitask and make some decisions simultaneously in a
complex healthcare environment involving stress and several challenges, time is the most valuable resource
that needs effective management. The study aims to determine nurses’ attitudes towards time management and
the factors affecting their attitudes towards time management.

Methods: This descriptive and cross-sectional study was conducted with 266 nurses working in a university
hospital in the Eastern Black Sea Region in April 2024. Ethics committee and institutional permission were
obtained for the study. An Information Form and Scale for Attitudes of Nurses Toward Time Management
(SANTM) were used to collect the data. Descriptive statistical analyses, Student’s t-test and Pearson Correlation
Analysis were used to evaluate the data.

Results: Nurses’ mean duration of professional experience was 12.84+£8.49 years. 85.7% were female. 65.4%
had bachelor’s degrees, and 7.9% had received training on time management. Perfectionism (43.6%), inability
to say no (43.6%), disordered and disorganised environment (41.4%), unnecessary and heavy paperwork
(53%), busy and stressful environment (57.1%), and lack of resources (57.5%) were the primary factors
causing nurses to mismanage their time at work. 28.9% of them stated they could not use their time effectively,
and the majority indicated this was mainly because of work intensity, shifts and lack of planning. SANTM total
and subscale scores of Planning the Time, Effective Use of Time, Time Traps and Consequences of Time Use
were 3.7840.33, 4.17+0.51, 4.33+0.51, 2.23+0.76, and 3.82+0.41, respectively. The total time management
scores of the nurse managers and the nurses who thought they used their time effectively were higher (p<0.05).

Discussion and Conclusion: The research findings indicate that nurses have a positive attitude towards time
management. Lack of resources ranked first among factors causing nurses to mismanage their time. One
out of every three nurses believed they did not use their time effectively, the main reasons being shifts and
work intensity. As a result of the study, it is recommended to provide nurses with trainings to ensure good
time management and work-life balance, improve institutional standards concerning “nurse workload” and
“appropriate physical conditions and adequate tools and equipment”, which are among the healthy working
environment standards for nurses, and implement the 5S approach.

Keywords: Nurse, hospital, time management
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B.41. Bir Universite Hastanesinde Calisan Hemsirelerin Kurum i¢i Hasta Transfer Deneyimleri

Neriman Turan!, Seyda Seren Intepeler 2

'Dokuz Eyliil Universitesi Saglik Bilimleri Enstitiisii, Hemsirelikte Y&netim Doktora Ogrencisi, Izmir

20000-0001-8615-9765, Dokuz Eyliil Universitesi Hemsirelik Fakiiltesi Hemsirelikte Yonetim Anabilim Dals,
[zmir

Giris ve Amac: Kurum ig¢i hasta transferi, tan1 veya tedavi amagli hastanin bulundugu kurum i¢inde baska bir
boliime, ameliyathaneye veya yogun bakim iinitelerine gotiirtilmesi siirecini kapsamaktadir. Hasta transferi
sirasinda hasta gilivenligini tehdit eden olaylarin insidansi oldukga yiiksektir. Birimler arasinda hasta transferi
sirasinda iletisimin gelistirilmesi, etkili ve glivenli hasta transferini saglamada en 6nemli unsurdur. Hasta
transferleri sirasinda yasanan olumsuz olaylarin 6nlenmesinde hastayi transfer eden hemsirelerin deneyim ve
gorlisleri uygulama protokollerinin olusturulmasinda yol gosterici olabilir. Bu aragtirmanin amaci, hemsirelerin
kurum i¢i hasta transferi sirasinda yasadiklar1 deneyimleri belirlemektir.

Yontem: Calisma, tanimlayici kalitatif desende, Subat-Mart 2024 tarihleri arasinda, bir iiniversite hastanesinde
calisan ve kurumda bes yilin iizerinde ¢aligma deneyimi olan 22 hemsire ile yapilmistir. Veriler, arastirmaci
tarafindan olusturulan yar1 yapilandirilmis derinlemesine goriisme formu ile yiiz yiize goriisiilerek toplanmistir.
Veri toplama igin etik kurul, kurum izni ve katilime1 onamlari alinmistir. Yapilan igerik analizi sonucunda,
temalar olusturulmustur.

Bulgular: Arastirmanin temalari; iletisim eksiklikleri, yasanan sorunlar ve kolaylastiricilar olarak belirlenmistir.
Hemsireler hasta transferi sirasinda hastalarla ilgili yeterli bilgiye sahip olamadiklarini, kendilerine haber
vermeden hasta yatisinin olmastyla ilgili sorunlar yasadiklarini, hastayi transfer etmede zamanlama sorunlari
yasadiklarini iletmislerdir. Giivenli hasta transferi i¢in tibbi dokiimanlarin yenilenmesini, tranfer sirasinda
kapsamli bir transfer kontrol listesi kullanilmasi1 gerektigini ve standart bir prosediiriin olmasi gerektigini
kolaylastiric1 faktorler olarak ifade etmislerdir. Aym1 zamanda hemsireler arasinda iletisim sorunlarinin
yasanmamasi i¢in uyumlu ve anlayisli olunmasi gerektigi de belirtilmistir.

Tartisma ve Sonuc¢: Caligma sonucunda belirlenen dort ana tema igerigindeki hemsire ifadeleri alan yazinla
benzerlik gostermektedir. Yapilan ¢alismalarda da, hasta transferlerinde istenmeyen olaylar1 azaltmak ve etkili
iletisimin saglanmasi icin hasta transfer siirecinin standardize edilmesi, transfer siirecinin agik bir sekilde
belirlenmesinin geregi vurgulanmistir. Birimler arasinda gilivenli hasta transferinin saglanmasi, transfer
sirasinda ekipler arasinda iletisimden kaynaklanan olumsuz olaylarin engellenmesi i¢in standart bir iletigim
aracinin kullanilmasi ve kurumlarda standart bir transfer prosediiriiniin olugturulmasi 6nerilebilir.

Anahtar Kelimeler: Hasta transferi, iletisim, hasta giivenligi.
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B.41. Intra-Hospital Patient Transfer Experiences of Nurses in a University Hospital

Introduction and Aim: Intra-hospital patient transfer involve the process of transferring a patient within
the same institution for diagnosis or treatment purposes to another department, operating room, or intensive
care unit. During patient transfers the incidence of events threatening patient safety is quite high. Improving
communication during patient transfer between units is the most crucial factor in ensuring effective and safe
patient transfer. The experiences and opinions of nurses who transfer patients can guide the development of
implementation protocols to prevent negative events during patient transfers. The aim of this research is to
determine the experiences of nurses during intra-hospital patient transfers.

Method: The study was conducted in a university hospital with 22 nurses who had more than five years of
experience working in instution, using a descriptive qualitative design between February and March 2024.
Data were collected through face-to-face interviews using a semi-structured, in-depth interview form created
by the researcher. Ethical committee approval, institutional permission, and participant consent were obtained
for data collection. Themes were developed through content analysis.

Results: The themes of the research were identified as lack of communication, problems experience, and
facilitators. Nurses reported that they did not have sufficient information about patients during patient
transfer, experienced problems with patient admission without being informed, and encountered timing
issues in patient transfer. They expressed the need for the renewal of medical documents for safe patient
transfer, the use of a comprehensive transfer checklist during transfer, and the need for a standard procedure as
facilitators. Additionally, they emphasized the need for nurses to be harmonious and understanding to prevent
communication issues among nurses.

Discussion and Conclusion: The expressions of nurses within the four main themes identified in the study
content show similarities with the literature. Previous studies have emphasized the need to standardize the
patient transfer process and clearly define the transfer process to reduce adverse events and ensure effective
communication. Ensuring safe patient transfer between units requires the use of a standard communication tool
during transfer to prevent negative events arising from communication between teams and the establishment
of a standard transfer procedure in institutions.

Keywords: Patient transfer, communication, patient safety
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B.42. 2000 Y1l Sonras1 Saghk Politikalar1 ve Yasal Diizenlemelerin Hemsirelik Meslegine Etkisi

Sat1 Birbudak!, Ulkii Baykal®

'0000-0002-4187-0833, Dr. Siyami Ersek GKDC Egitim Arastirma Hastanesi, Istanbul
20000-0001-5790-5992, istanbul Arel Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik Boliimii, Istanbul

Giris ve Amac: Diinya Saglik Orgiitii saglik hizmetlerini su sekilde tanimlamaktadir: “Saglik hizmetleri, insan
sihhatine dokunan farkli ve ¢ok cesitli faktorlerin ortadan kaldirilabilmesi, hastalara teshis konulmasi ic¢in
hasta muayenesi ve gerektiginde iyilestirme, bedeni, akli kabiliyetleri kaybetme veya eksilmesi durumunda
bu kabiliyetlere tekrar kavusturulmasina yonelik tibbi bakim ¢aligmalarinin tamamidir.”

Bu arastirma 2000 y1l1 sonrasi gelistirilen saglik politikalar1 ve yasal diizenlemelerinin hemsirelik meslegine
olan etkisinin ortaya konulmasi amaciyla, nitel arastirma yontemlerinden bireysel derinlemesine goriisme
yontemiyle gerceklestirilmistir.

Yontem: Arastirma, Tiirkiye’de farkli illerde ve pozisyonlarda ¢alisan hemsireler, yonetici hemsireler, dernek
yonetim kurulu iiyeleri, akademisyen hemsireler ve saglik bakanligi biirokratlari ile yapilmistir.

Arastirmanin verileri, Kasim 2021 — Aralik 2022 tarihleri icinde toplanmustir. Orneklemini nitel arastirma
orneklem yontemlerinden amacli 6rnekleme yontemleri arasindan maksimum ¢esitlilik ve kartopu 6rnekleme
yontemleri kullanilarak belirlenen 50 katilimcr olusturmustur. Arastirmanim etik agidan uygunlugu Istanbul
Universitesi-Cerrahpasa Sosyal ve Beseri Bilimler Arastirmalari Etik Kurulu Baskanligi tarafindan
degerlendirilmis ve 04/10/2021 tarihli Protokol No:198 ile etik onay alinmistir. Ayrica nitel agamanin
goriismelerinin yapilmasindan 6nce, katilimcilar yazili ve s6zlii olarak bilgilendirilmis ve ses kaydi igin
goniillii onamlar1 alinmigtr.

Bulgular: icerik analizi sonucunda “2000 y1li sonras1 ger¢eklesen degisim” ve “hemsirelige etkileri”, olmak
iizere iki ana tema olusturmustur. Katilimcilarin, hemsirelerin 2000 yili sonrasi gergeklesen degisim iliskin
gorlsleri, “Saglik Politikalarinda Degisim”, “Yasal Diizenlemelerde Degisim™ seklinde iki alt tema altinda
incelenmistir. Hemsirelige etkileri ana temas1 “Egitim”, “Hemsirelik Roller”, “Hemsire Insan Kaynaginin
Yénetimi”, “Gérev- Yetki Ve Sorumluluklar”, “Orgiitlenme”, “Mesleki Kimligi Kazanma (Mesleklesme
Siireci)”, 8 Alt tema ve bu alt temalara bagli 34 kod olusturulmustur.

Tartisma ve Sonug¢: Arastirma bulgular1 incelendiginde, 2000 yili sonras1 gelistirilen saglik politikalar1 ve

yasal diizenlemelerinin hemsirelik meslegine etkisi, “hemsirelige etkileri”, “saglik politikalarinda degisim”
olmak tizere iki ana temada incelenmistir.

2000 sonras1 saglik politikalarinin ve yasal diizenlemelerinin hemsirelik meslegine ¢ok yonli etkilerinin
oldugu goriiliirken, politika olusturma stireclerinde hemsirelerin yer almasi gerektigi, Hemsirelik Kanunu ve
yonetmeliklerde glincelleme yapilmasi ve hemsirelik egitimi, istihdami, hemsirelik rolleri ve is tanimlarinda
ve etik ilkelerin uygulanmasina iligkin konularinda iyilestirmelerin 6nemli oldugu ortaya konulmustur.

Anahtar Kelimeler: Hemsirelik, saglik politikalari, yasal diizenlemeler
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B.42. The Effects of Health Politicies and Legal Regulations on Nursing Profession After Year 2000

Introduction and Purpose: The World Health Organization defines health services as follows: “Health
services are all medical care activities aimed at eliminating different and diverse factors affecting human
health, examining patients to diagnose them, and healing them when necessary, and restoring physical and
mental abilities in case they are lost or decreased.

This research was conducted using the individual in-depth interview method, which is one of the qualitative
research methods in order to reveal the impact of health policies and legal regulations developed after 2000
on the nursing profession.

Method: The research was conducted with nurses, nurse managers, association board members, academic
nurses and ministry of health bureaucrats working in different provinces and positions in Turkey.

The data of the research was collected between November 2021 and December 2022. The sample consisted
of 50 participants who were determined using maximum diversity and snowball sampling methods among
the purposeful sampling methods, which are among the qualitative research sampling methods. The ethical
suitability of the research was evaluated by Istanbul University-Cerrahpasa Social and Human Sciences
Research Ethics Committee and ethical approval was received with Protocol No: 198 dated 04/10/2021. In
addition, before the interviews of the qualitative phase were conducted, participants were informed in writing
and verbally, and their voluntary consent was obtained for audio recording.

Results: As a result of the content analysis, two main themes were created: “‘change after 2000 and “its effects
on nursing”. Participants’ opinions about the changes that took place among nurses after 2000 were examined
under two sub-themes: “Change in Health Policies” and “Change in Legal Regulations”. The main theme of
its effects on nursing is “Education”, “Nursing Roles”, “Management of Nurse Human Resources”, “Duties-
Authorities and Responsibilities”, “Organization”, “Acquisition of Professional Identity (Professionalization
Process)”, 8 sub-themes and 34 codes related to these sub-themes were created.

Discussion and Conclusion: When the research findings were examined, the effects of the health policies
and legal regulations developed after 2000 on the nursing profession were examined under two main themes:
“effects on nursing” and “change in health policies”. In their opinions regarding the process of creating health
policies, participants generally stated that outsiders are more effective than those working in the field and
relevant stakeholders, and that those with field experience should take a more active role.

While it is seen that post-2000 health policies and legal regulations have multifaceted effects on the nursing
profession, nurses should be involved in policy making processes, it has been demonstrated that updating the
Nursing Law and regulations and improvements in nursing education, employment, nursing roles and job
descriptions, and the implementation of ethical principles are important.

Keywords: Nursing, health policies, legal regulations
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B.43. Hemsirelerin Sistematik Yaklasimla Bakim Verme Deneyimlerinin Incelenmesi: Niteliksel Calisma
Kadir Yilmaz!, Emine Tiirkmen?

10009-0004-8056-0653, Kog¢ Universitesi Hastanesi, Hemsirelik Hizmetleri Béliimii, Istanbul.
20000-0002-3356-5871, Istinye Universitesi Saglik bilimleri Fakiiltesi, Hemsirelik Boliimii, Istanbul.

Giris ve Amac: Hemsirelik siireci, etkili hemsirelik bakimi saglamak icin hasta gereksinimlerinin bir biitiin
olarak degerlendirilmesini, sorun(lar)in tanimlanmasini, amag¢ ve girisimlerin belirlenmesini ve sonuclarin
degerlendirilmesini igeren bir aractir. Yapilan g¢alismalar hemsirelik siirecinin hasta bakimimin kalitesini
artirmada ve bakimin siirekliligini saglamada yararli oldugunu gosterse de kliniklerde genellikle etkin bir
sekilde kullanilmamaktadir. Bu ¢alisma, hemsirelerin sistematik yaklagimla bakim verme deneyimlerinin
incelenmesi amaciyla gerceklestirildi.

Yontem: Tanimlayic1 ve nitel tasarimdaki ¢alisma, bir vakif {iniversite hastanesinde dahiliye ve cerrahi
servislerinde calisan 17 hemsire ile gerceklestirildi. Veri toplamada yar1 yapilandirilmig sorular kullanildi.
Her bir hemsire ile bireysel derinlemesine ve yiiz yiize goriisme yapildi. Veriler, Maxqda 2024 Analytics Pro
ile icerik analizi yontemi ile analiz edildi.

Bulgular: Calismaya katilan hemsirelerin 4’1 yiiksek lisans ve 13’1 lisans mezunu olan hemsireler bir
vardiyada 3 ile 5 arasinda hastaya bakim verdigini bildirdi. I¢erik analizinin sonunda elde edilen temalar, alt
temalar ve kodlar, iki arastirmaci tarafindan birlikte gézden gecirildi. Sistematik yaklasimla bakim verme
siireci (hastay1 tanilama, bakim planini olusturma, hemsirelik girisimlerini uygulama ve raporlama, hastay1
bakima dahil etme, bakimin devamliligini saglama) sistematik yaklasimla bakim verme siirecini etkileyen
faktorler (kolaylastiran faktorler, zorlastiran faktorler) ve sistematik yaklasimla bakim vermenin sonuglar
(hasta bakimi1 sonuglari, calisanlar ve kurumla ilgili sonuglar) olmak {izere 3 ana tema ve bu temalarin altinda
10 alt tema elde edildi.

Tartisma ve Sonuc¢: Hemsirelerin goriislerinden elde edilen sonugclar, sistematik yaklagimla bakim vermenin
hasta, hemsire ve kurum c¢iktilarina olumlu etkiler sagladigini1 ve sistematik yaklasimla bakim sunulabilmesi
icin kurumsal alt yap1 ve kaynak desteginin saglanmasinin nemli oldugunu gosterdi. Hemsirelerin ve yonetici
hemsirelerin, sistematik yaklasimla bakim vermenin éneminin ve sonuglarmin farkinda olmalar1 gerekir. ilave
olarak, hemsirelik siirecinin hemsireler tarafindan etkin kullanilabilmesi i¢in gerekli altyapi, egitim ve diger
kaynak desteginin hemsire yoneticiler tarafindan saglanmasi daha kaliteli bakim verilmesine katki saglayabilir.
Hemsire yoneticilere ve arastirmacilara, hemsirelik siirecini kullanmanin hasta sonuglar1 iizerindeki etkisini
gostermeye yonelik caligmalar yapmalar1 onerilir.

Anahtar Kelimeler: Bakim, hemsirelik bakimi, biitiinciil hemsirelik bakimi, hemsirelik siireci, sistematik
yaklagim.
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B.43. Investigation of the Experiences of Nurses in Providing Care with Systematic Approach: A
Qualitative Study

Introduction and Aim: The nursing process is a tool which includes assessing of patient needs as a whole,
identifying the problem(s), setting goals and interventions, and evaluating of outcomes for providing effective
nursing care. Although the studies show that the nursing process is useful in improving the quality of patient
care and ensuring continuity of care, it is not usually used effectively in clinics. This study was carried out to
examine the experiences of nurses in giving care with a systematic approach.

Method: The descriptive and qualitative study was carried out with 17 nurses working in medical and surgical
wards in a foundation university hospital. Semi-structured questions were used for data collection. Individual
in-depth and face-to-face interviews were conducted with each nurse. The data were analysed by content
analysis method with Maxqda 2024 Analytics Pro.

Results: The nurses who participated in the study, 4 of whom had master’s degrees and 13 of whom had
bachelor’s degrees, reported that they had for between 3 and 5 patients in a shift. The themes, sub-themes
and codes obtained at the end of the content analysis were reviewed by two researchers together. Three main
themes and 10 sub-themes were obtained: the process of giving care with a systematic approach (diagnosing
the patient, creating the care plan, implementing and reporting nursing interventions, involving the patient
in care, ensuring continuity of care), factors affecting the process of giving care with a systematic approach
(facilitating factors, complicating factors) and the results of giving care with a systematic approach (patient
care results, results related to employees and the institution).

Discussion and Conclusion: The results obtained from the opinions of the nurses showed that providing
care with a systematic approach has positive effects on patient, nurse and institutional outcomes and that
it is important to provide institutional infrastructure and resource support to provide care with a systematic
approach. Nurses and nurse managers should be aware of the importance and results of providing care with a
systematic approach. In addition, to enable nurses to use the nursing process effectively, it can contribute to
high quality care if nurse managers provide the necessary infrastructure, training and other resource support.
It is recommended to nurse managers and researchers that the studies carry out to show the effect of using the
nursing process on patient outcomes.

Keywords: Care, nursing care, holistic nursing care, nursing process, systematic approach
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B.44. Yonetici Hemsirelerin Duygusal Zekalarinin Hemsire Sonuclarina Etkisi: Kapsamh Bir Literatiir
Derleme

Miizelfe BIYIK!, Aysun TURE 2,
'0000-0002-8622-3541, Kiitahya Saglik Bilimleri Universitesi, Kiitahya
20000-0003-2513-0904, Eskisehir Osmangazi Universitesi, Eskisehir

Giris ve Amac: Yonetici hemsirenin sorumlulugunun, hemsireleri istenen sonuglara yonelik calismaya tegvik
eden olumlu bir ¢aligma ortami yaratmak oldugu belirtilmektedir. Duygusal zeka, yonetici hemsirelerin olumlu
bir calisma ortam1 yaratmalari i¢in gereken becerileri icermektedir. Bu beceriler, hemsireleri istenen sonuglara
yonlendirmek, onlar1 motive etmek, iletisim kurmak, ekip bilinci olusturmak ve is birligi saglamak gibi
unsurlar1 kapsamaktadir. Yonetici hemsirelerin olumlu ¢alisma ortami olusturmasi, hemsirelerin hastalarla
iliskilerinin gelismesine ve ¢aligma performanslarinin artmasina yardimcei olmaktadir.

Bu caligma, ydnetici hemsirelerin duygusal zekalarinin hemsire sonuglarina etkisi konusunda yayimlanmis
caligmalarin sonuglarini incelemek amaciyla planlanmistir.

Yontem: Bu kapsamli literatiir derlemede, ¢alismanin evrenini, 2010-2024 yillar1 arasinda Pubmed, Scopus,
Google Schoolar, OVID veri tabanlarinda, “emotional intelligence” ve “nurse” anahtar sdzciikleri ile tarama
yapilmasi sonucunda 561 ¢aligma olusturmaktadir. Yayn dili ingilizce olan, tam metni bulunan ve hastanelerde
calisan hemsirelerle yapilan makalelerden arastirma kriterlerini karsilayan 11 c¢alisma bu arastirmanin
orneklemine dahil edilmistir.

Bulgular: Calismalarin onu tanimlayict ve iligkisel, biri yar1 deneysel arastirma tasarimindadir. Duygusal
zekanin degerlendirilmesinde farkli 6zellikte 6lgeklerin kullanildigr ve yonetici hemsirelerin duygusal zeka
diizeylerinin diisiik ve orta oldugu bulundu. Yonetici hemsirelerin duygusal zeka diizeylerinin, hemsirelerin
isten ayrilma niyeti, bagliligi, is tatminini ve memnuniyeti {izerinde etkisi oldugu saptandi.

Tartisma ve Sonu¢: Bu bulgular, yonetici hemsirelerin duygusal zekalarinin, hemsirelerin is sonuglar
iizerinde Onemli bir etkiye sahip oldugunu ancak ¢ok smirli kanit oldugunu gostermektedir. Bu nedenle,

yonetici hemsirelerin duygusal zeka becerilerini gelistirmeye odaklanmak, saglik bakimi ortamlarinda daha
iyi ¢aligma ortamlarin1 ve hemsire sonuglar1 elde etme potansiyelini artirabilir.

Anahtar Kelimeler: Yonetici hemsire, hemsire, duygusal zeka, derleme, olumlu ¢aligma ortami
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B.44. The Impact of Managerial Nurses’ Emotional Intelligence on Nurse Outcomes: A Scoping Review

Introduction and Aim: It is stated that the responsibility of the nurse manager is to create a positive working
environment that encourages nurses to work towards desired outcomes. Emotional intelligence includes the
skills required for nurse managers to create a positive working environment. These skills include elements
such as directing nurses to the desired results, motivating them, communicating, creating team awareness and
ensuring cooperation. Creating a positive working environment by nurse managers helps nurses to improve
their relationships with patients and increase their work performance. This study was planned to examine the
results of published studies on the effect of emotional intelligence of nurse managers on nurse outcomes.

Method: In this comprehensive literature review, the population of the study consisted of 561 studies that
were searched with the keywords “emotional intelligence” and “nurse” in Pubmed, Scopus, Google Schoolar,
OVID databases between 2010 and 2024. Eleven studies that were published in English, had full text, and met
the research criteria were included in the sample of this study.

Results: Ten of the studies were descriptive and correlational, and one was quasi-experimental. It was found
that scales measuring different characteristics were used in the evaluation of emotional intelligence and
the emotional intelligence levels of nurse managers were low and medium. It was found that the emotional
intelligence levels of nurse managers had an effect on nurses’ turnover intention, commitment, job satisfaction
and satisfaction.

Discussion and Conclusion: These findings suggest that the emotional intelligence of nurse managers has
a significant impact on nurses’ work outcomes, but there is very limited evidence. Therefore, focusing on
improving the emotional intelligence skills of nurse managers may increase the potential for better work
environments and nurse outcomes in health care settings.

Keywords: Nurse manager, nurse, emotional intelligence, review, positive work environment
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B.45. Pediatrik Birimlerde Karsilanmamis Hemsirelik Bakiminin Belirleyicileri

Sinem Ozmen !, Havva Arslan Yiiriimezoglu >
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'0000-0002-4611-3217, Dokuz Eyliil Universitesi Saglik Bilimleri Enstitiisii, {zmir. Dokuz Eyliil Universitesi
Aragtirma Uygulama Hastanesi, zmir.

20000-0001-7180-9833, Dokuz Eyliil Universitesi Hemsirelik Fakiiltesi, Hemsirelikte Yonetim Anabilim
Dali, Izmir.

Giris ve Amag: Diinyada ve iilkemizde yasanan hemsire yetersizligi ve olumsuz ¢aligma ortamlar1 nedeniyle
karsilanamayan hemsirelik bakiminin siklig1 artmaktadir. Bu arastirma, karsilanmamis bakimin pediatrik
birimlerdeki belirleyicilerinin incelenmesi amaciyla yapilmistir.

Yontem: Tanimlayict ve kesitsel tasarimdadir. Tiirkiye’nin batisinda yer alan iki kamu iiniversitesi
hastanesinin ¢ocuk ve yenidogan yogun bakimlar1 ile ¢ocuk, yenidogan, hematoloji ve onkoloji kliniklerinde
gergeklestirilmistir. Calisma i¢in her iki kurumdan izin ve etik kurul onay1 alinmistir. Aragtirmada olasiliksiz
ornekleme yontemi kullanilarak pediatrik birimlerde c¢alisan tiim hemsireler 6rnekleme dahil edilmis, 123
hemsireye ulasilmigtir. Arastirmanin verileri Mayis-Ekim 2023 tarihleri arasinda toplanmistir. Veriler
sosyodemografik ve ise iliskin dzellikler formu, is memnuniyeti sorusu, Hemsire Is Indeksi-Calisma Ortam1
Olgegi, Maslach Tiikenmislik Olgegi ve karsilanmamis hemsirelik bakimi aktivitesi sorulari ile toplanmustir.
Karsilanmamis hemsirelik bakiminin sikligin1 degerlendirmek i¢in tanimlayict istatistikler, karsilanmamis
bakimin yordayicilarini belirlemek i¢in ise lojistik regresyon analizleri kullanilmistir.

Bulgular: Yapilan regresyon analizinde hemsire egitim durumu, yiliksek hasta hemsire orani, diisiik is
memnuniyeti, bakim sorununu tartismak i¢in yeterli zaman olmasi, ¢aligma ortami dlgeginin kaliteli bakim
icin hemsirelik kaynaklari, yonetici ve liderlik, insan giicii ve diger kaynaklar, hekim hemsire meslektas
iletisim alt boyutlar1 ve tiikenmislik 6l¢eginin duygusal tilkenme ve kisisel basar1 alt boyutu karsilanmamis
hemsirelik bakiminin belirleyicileri olarak bulunmustur.

Tartisma ve Sonu¢: Bucaligmaninsonuglarthemsirelerinbazibakim faaliyetlerini daha sik karsilayamadiklarini
gostermistir. Karsilanmamis bakim oranlarini azaltmak i¢in nedenlerin anlasilmasi ve hemsirelere gorevlerini
yerine getirebilmeleri icin yeterli kaynak saglanmasi gereklidir. Ozellikle ¢alisma ortaminim iyilestirilmesine
ve hemsirelige kurumsal yatirimlar yapilmasi en 6nemli adim olacaktir.

Anahtar Kelimeler: Karsilanmamis hemsirelik bakimi, pediatri, ¢alisma ortami, tiikenmislik.
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B.45. Predictors of Missed Nursing Care in Pediatric Units

Introduction and Aim: Worldwide and in Turkey, the frequency of missed care is increasing due to the
shortage of nurses and negative work environment. This study was conducted to examine the predictors of
missed care in paediatric units.

Method: The study was a descriptive and cross-sectional design. It was conducted in pediatric and neonatal
intensive care units and pediatric, neonatal, hematology and oncology clinics of two public university hospitals
located in western Turkey. Permission for the study has been obtained from the institutions and approved by
the ethics committee. In the study, all nurses working in pediatric units were included in the sample using
the convenience sampling method, and 123 nurses were reached. The data were collected between May and
October 2023. Data were collected using the sociodemographic and work characteristics form, job satisfaction
question, Nurse Work Index-Work Environment Scale, Maslach Burnout Scale and missed nursing care
activity questions. Descriptive statistics were used to evaluate the frequency of missed nursing care and
logistic regression analyses were used to predictors of missed care.

Results: In the regression analysis, nurse education level, high patient-nurse ratio, low job satisfaction,
having enough time to discuss the care problem, nursing resources for quality care, manager and leadership,
manpower and other resources, manpower and other resources, physician nurse colleague communication
sub-dimensions of the working environment scale and emotional exhaustion and personal accomplishment
sub-dimensions of the burnout scale were found to be the determinants of missed nursing care.

Discussion and Conclusion: The results of this study showed that nurses failed to meet some care activities
more frequently. In order to reduce the rates of missed care, it is necessary to understand the underlying
causes of missed nursing care and to provide sufficient resources for nurses to fulfil their duties. For this, the
most important step will be to make institutional investments in nursing, especially in improving the working
environment.

Keywords: Missed nursing care, pediatrics, work environment, burnout
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B.46. Hemsirelik Ogrencilerinde Liderlik Davramslan ile Kaynak Yeterligi Algilar1 Arasindaki
Iliskinin Belirlenmesi

Tugba Oztiirk Yildirim!

'0000-0002-6853-8996, Dogus Universitesi Saglik Bilimleri Yiiksekokulu Hemsirelik Béliimii, Istanbul

Giris ve Amag¢: Hemsirelik hizmetlerinin etkinligi ve verimliligi, hemsirelerin sergiledigi liderlik davranislar
ve kaynaklarin etkin yonetimi ile dogrudan iligkilidir. Bu baglamda gelecegin hemsireleri olan meslek
adaylarinin liderlik davraniglar ile kaynak yeterligi algilarinin bilinmesi 6nemlidir.

Yontem: Tanimlayict tipteki bu calismaya, Tiirkiye’de 5-15 Nisan 2024 tarihleri arasinda 298 hemsirelik
ogrencisi dahil edilmistir. Arastirmada olasiliksiz gelisigiizel 6rnekleme yontemi kullanilmistir. Veriler, “Kisisel
Bilgi Formu”, “Lisans Ogrencilerinin Liderlik Oz Algis1 Olgegi (LOLOAQO)” ve “Kaynaklarin Yeterliginin
Algilanmasi Olgegi (KYAO)” kullanilarak elektronik anket yontemiyle (Google.doc) toplanmustir. Verilerin
degerlendirilmesi i¢in SPSS 26 (Statistical Package for Social Sciences Inc, IL, USA) programi kullanilmigtir.
Analiz yontemlerinin belirlenmesinde normal dagilim sart1 dikkate alinmistir. Verilerin analizinde tanimlayici
istatistikler, bagimsiz 6rneklem t testi, tek yonlii varyans analizi ve Pearson korelasyon analizi tercih edilmistir.
Calisma icin etik kurul ve 6lgek kullanim izinleri alinmistir.

Bulgular: Hemsirelik 6grencilerinin yas ortalamasi 20,7, %75,5’1 kadin ve %80,5’1 2. sinif 6grencisidir.
Hemsirelik 68rencilerinin puan ortalamalari: liderlik davranislari 3,66+0,78; katilime1 lider 3,63+0,82; kendine
gilivenen lider 3,46+0,87; ilkeli lider 3,93+0,88; kararh lider 3,51+0,94; kaynak yeterligi 4,22+1,30; zaman
kaynag1 4,04+1,39; finansal kaynak 3,75+1,51; fiziksel ¢evre kaynag1 4,41+1,59; saglik kaynag1 4,64+1,47,
bireysel kaynak 4,46+1,41; toplumsal kaynak 3,94+1,47 ve bilgi kaynagi 4,27+1,37°dir. LOAO ve KYAO’den
alman puan ortalamalar1 arasinda anlamli ve pozitif yonlii bir iliski bulunmustur (r: .539;p<0.01). LOAO
ile KYAO alt boyutlar1 olan zaman kaynaklar1 (r: .461;p<0.01), finansal kaynaklar (r: .376;p<0.01), fiziksel
kaynaklar (r: .472;p<0.01), saglik kaynaklari (r: .565;p<0.01), bireysel kaynaklar (r: .546; p<0.01), toplumsal
kaynaklar (r: .416; p<0.01), ve bilimsel kaynaklar (r: .526; p<0.01) arasinda pozitif yonde anlaml bir iliski
saptanmuigtir.

Tartisma ve Sonu¢: Bu calismada hemsirelik 6grencilerinin liderlik davranislarinin yiiksek, kaynak yeterliligi
algilarinin orta diizeyde oldugu belirlenmistir. Hemsirelik 6grencilerinin liderlik 6z algilar1 arttik¢a kaynaklarin
yeterligi algilarilarin da arttig1 saptanmistir. Giiniimiizde saglik kurumlari, degisen saglik politikalar1 ve
saglik hizmeti 6deme bicimleri nedeniyle finansal agidan baski altinda kalmistir. Bu baglamda kaynaklarin
etkin yonetiminin zorunluluk haline geldigi goz oniine alindiginda heniiz lisans egitimi siitrecindeyken
hemsirelik O6grencilerinin liderlik 6zelliklerini kazanmalarinin desteklenmesi ve kaynaklarin kullanimina
iligkin farkindaliklarinin artirilmasi 6nem kazanmaktadir.

Anahtar Kelimeler: Hemsirelik 6grencisi, kaynak yeterligi, liderlik davranisi
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B.46. Determination of the Relationship Between Nursing Students’ Leadership Behaviors and Their
Perceptions of Resource Adequacy

Introduction and Aim: The effectiveness and efficiency of nursing services are directly related to the leadership
behaviors exhibited by nurses and effective management of resources. In this context, it is important to know
the leadership behaviors and resource adequacy perceptions of the future nurses, who are candidates for the
profession.

Method: This descriptive study included 298 nursing students in Turkey between April 5-15, 2024. Non-
probability random sampling method was used in the study. Data were collected by electronic survey method
(Google.doc) using “Personal Information Form”, “Leadership Self-Perception Scale of Undergraduate
Students (LSPSUS)” and “Perception of Resource Adequacy Scale (PRAS)”. SPSS 26 (Statistical Package for
Social Sciences Inc, IL, USA) program was used to evaluate the data. Normal distribution condition was taken
into consideration in determining the analysis methods. Descriptive statistics, independent sample t test, one-
way analysis of variance and Pearson correlation analysis were preferred in data analysis. Ethics committee
and scale use permissions were obtained for the study.

Results: The mean age of nursing students was 20.7 years, 75.5% were female and 80.5% were 2nd year
students. The mean scores of nursing students were: leadership behaviors 3.66+0.78; participative leader
3.63+0.82; confident leader 3.46+0.87; principled leader 3.93+0.88; decisive leader 3.5140.94; resource
adequacy 4.22+1.30; time resource 4.04+1.39; financial resource 3.75+1.51; physical environment resource
4.41£1.59; healthresource 4.64+1.47; individual resource 4.46+1.41; social resource 3.94+1.47 and information
resource 4.27+1.37. A significant and positive correlation was found between the mean scores obtained
from the LSPSUS and the PRAS (r: .539; p<0.01). Time resources (r: .461;p<0.01), financial resources (r:
.376;p<0.01), physical resources (r: .472;p<0.01), health resources (r: .565;p<0. 01), individual resources (r:
.546; p<0.01), social resources (r: .416; p<0.01), and scientific resources (r: .526; p<0.01).

Discussion and Conclusion: In this study, it was determined that nursing students had high levels of leadership
behaviors and moderate levels of resource adequacy perceptions. It was determined that as nursing students’
leadership self-perceptions increased, their perceptions of resource adequacy also increased. Today, health
institutions are under financial pressure due to changing health policies and health service payment patterns.
In this context, considering that effective management of resources has become a necessity, it is important to
support nursing students to gain leadership qualities and to increase their awareness about the use of resources
while they are still in undergraduate education.

Keywords: Nursing student, resource adequacy, leadership behavior
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B.47. Hemsirelikte Liderlik ve Yonetim Dersinde Uygulanan Takim Bazh Ogrenme Modelinin Problem
Cozme ve Karar Verme Becerilerine Etkisi: Karma Yontemli Bir Calisma

Sevim Sen Olgay!, Selin Demirkan?, Sevval Cagan Kisin?
10000-0003-3301-4153, Yeditepe Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii, Istanbul

20000-0002-3674-1463, Yeditepe Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii, Istanbul
30009-0004-5511-9751, Yeditepe Universitesi Saglik Bilimleri Fakiiltesi Hemgirelik Boliimii, Istanbul

Giris ve Ama¢: Takim Bazli Ogrenme (TBL), d8renciyi merkeze alan, biiyiik siniflara uygulanabilen,
yapilandirilms kii¢iik grup 6grenim bi¢gimini benimseyen bir aktif 6grenme yontemidir. Bumodel, 6grencilerin
derslerde aktif sekilde rol almasini saglayarak kritik diisiinme, problem ¢cdzme ve ekip ile is birligi yapma
becerilerinin gelismesine katki saglamaktadir. Bu arastirma hemsirelik 6grencilerinin Hemsirelikte Liderlik
ve Yonetim dersinde uygulanan takim bazli 6grenme modelinin problem ¢6zme ve karar verme becerilerine
etkisinin incelenmesi amactyla yapilmistir.

Yontem: Arastirma 2023-2024 giiz doneminde yiiz ylize karma yontem ile gerceklestirilmistir. Nicel boliimde
bir vakif {iniversitesi hemsirelik bolimiinde okuyan, Hemsirelikte Liderlik ve Yonetim dersine kayith ve
goniillii olan 81 6grenci 6rneklemi olusturmustur. Veriler egitim dncesi ve sonrasi Bilgi Formu, Problem
Cozme Envanteri (PCE), Hemsirelikte Klinik Karar Verme Olgegi (HKKVO) ve Takim Bazli Ogrenme
Ogrenci Degerlendirme Anketi (TBL-SAI-TR) ile toplanmustir. Verilerin analizinde tanimlayic istatistikler
ve bagimli gruplarda t testi kullanilmistir. Nitel boliimde ise yiiz yiize ortamda amaglh 6rneklem dogrultusunda
15 6grenci ile bireysel derinlemesine goriisme yapilmustir. Nitel verilerin analizinde igerik analizi yapilmas,
tema ve alt temalar olusturulmustur. Etik ve kurum izni alinmastur.

Bulgular: Ogrencilerin yas ortalamas1 22,77+1,23, %14,8’i erkek ve %76,5’i Anadolu Lisesi mezunudur.
Egitim &ncesi grencilerin puan ortalamalari sirastyla HKKVO 148,59+20,18, PCE 79,11+29,88, egitim
sonrasi sirastyla HKKVO 149,88+21,40, PCE 73,93+26,29, TBL-SAI-TR 90,00+15,96’dir. Egitim sonrasi
ogrencilerin problem ¢6zme toplam puan ortalamasinda anlamli farklihik goriilmistiir (t:1,943, p<,05).
Nitel verilerin icerik analizi sonucunda 6grencilerin TBL 6ncesi problem ¢dzme ve karar verme siirecindeki
deneyimleri, 6grencilerin TBL sonrasi problem ¢dzme ve karar verme siirecindeki deneyimleri, Takim bazl
o0grenme modelinin dersin 6grenme ¢iktilarina katkis1 olmak iizere 3 ana tema ve 11 alt tema olusturulmustur.

Tartisma ve Sonuc¢: Arastirma sonuglari takim bazli 6grenme modelinin 6grencilerin problem ¢6zme
becerilerini gelistirdigi, ders memnuniyetini arttirdig1 ve kalic1 6grenmeyi destekledigini gostermistir.

Anahtar Kelimeler: Takim bazli 6grenme, problem ¢6zme, karar verme

127



4. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelikte Kaynak Yonetimi”
23-25 Mayis 2024 | ETO Eskisehir Fuar ve Kongre Merkezi

B.47. The Effect of Team-Based Learning Model Applied in Leadership and Management in Nursing
Course on Problem Solving and Decision Making Skills: A Mixed Method Study

Introduction and Aim: Team-Based Learning (TBL) is an active learning method that focuses on the student
and adopts a structured small group learning format that can be applied to large classes. This model enables
students to take an active role in lessons, contributing to the development of critical thinking, problem solving
and team collaboration skills. This research was conducted to examine the effect of the team-based learning
model applied in the Leadership and Management in Nursing course on nursing students’ problem-solving and
decision-making skills.

Method: The research was conducted face-to-face with a mixed method in the fall semester of 2023-2024.
In the quantitative section, the sample consisted of 81 students studying in the nursing department of a
foundation university, enrolled in the Leadership and Management in Nursing course and volunteering. Data
were collected before and after training with the Information Form, Problem Solving Inventory (PSI), Clinical
Decision Making in Nursing Scale (CDMNS) and Team-Based Learning Student Assesment Instrument (TBL-
SAI-TR). Descriptive statistics and dependent groups t test were used to analyze the data. In the qualitative
section, individual in-depth interviews were conducted with 15 students in a face-to-face environment based
on purposeful sampling. In the analysis of qualitative data, content analysis was performed and themes and
sub-themes were created. Ethics and institutional permission was obtained.

Results: The average age of the students is 22.77+1.23, 14.8% are male and 76.5% are graduates of Anatolian
High School. The mean scores of the students before the training were respectively; CDMNS 148.594+20.18,
PSI 79.11£29.88, and after the training, CDMNS 149.88+21.40, PSI 73.934+26.29, TBL-SAI-TR 90.00+15.96.
After the training, a significant difference was observed in the students’ total problem solving score average
(t:1.943, p<.05). As a result of the content analysis of the qualitative data, 3 main themes and 11 sub-themes
were created: students’ experiences in the problem-solving and decision-making process before TBL, students’
experiences in the problem-solving and decision-making process after TBL, and the contribution of the team-
based learning model to the learning outcomes of the course.

Discussion and Conclusion: Research results showed that the team-based learning model improved students’
problem-solving skills, increased course satisfaction and supported permanent learning.

Keywords: Team-based learning, problem solving, decision making
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B.48. Hemsirelik Ogrencilerinde Kaynak Yeterligi Algisimin Kariyer Yapilandirma Siirecine Etkisi

Nilgiin Katranci!, Hilal Kuscu Karatepe?

1 0000-0002-0954-6224, Gaziantep Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii, Gaziantep
2.0000-0001-9237-2714, Osmaniye Korkut Ata Universitesi Saglik Bilimleri Fakiiltesi Saglik Y&netimi
Boliimii, Osmaniye

Giris ve Amac: Kaynak teorisi; sevgi, statii, hizmet ve bilgi kaynaklarinin yasam kalitesi i¢in gerekli oldugunu
ve kigiler aras1 etkilesimle saglandigini ileri stirmektedir. Bu durumda 6grencilerin istek ve ihtiyaglarini
elde edebilmesinde ve yasamini daha iyi ve mutlu yiirlitebilmesinde kaynaklarin anlasilmasi ve yonetimi
son derece dnemlidir. Kariyer yapilandirma teorisi ise meslek fikrinin dogusu, gelisimi, meslek se¢imi ve
kararin olugsma bi¢imi siirecinde eslestirmelerin yapildigi ve bu eslestirmelerin anlamli hale getirmek gibi
konular1 inceleyen bir yaklagimdir. Kariyer diisiincesi bireyin ilgi alani, sahip oldugu kaynaklarin durumu,
farkli ¢caligma alanlar ile ilgili bilgiler ve tiim bunlarin eslestirilmesi ile sekillenmektedir. Hemsirelerin is ve
yasam kalitesini etkileyecek kariyer yapilandirma siirecinin saglik hizmeti sunumunun kalitesi ve giivenligine
etkisi ise asikardir. Bu caligma hemsirelik 6grencilerinin kariyer yapilandirma siirecine zaman, finansal,
fiziksel cevre, saglik, sosyal, toplumsal, bilgi/beceri basliklar1 altinda algiladiklar1 kaynak yeterliklerinin
etkisini belirlemek iizere tanimlayici ve kesitsel olarak planlanmistir. Bu ¢alismada hemsirelik 6grencilerinin
zaman, finansal, fiziksel ¢evre, saglik, sosyal, toplumsal, bilgi/beceriye yonelik kaynak yeterliklerinin kariyer
yapilandirma siirecine etkisini belirlemek amaglanmastir.

Yontem: Arastirma kartopu yontemi ile 1-15 Nisan 2024 tarihleri arasinda ¢evrimigi olarak 220 hemsirelik
ogrencisi ile gerceklestirilmistir. Veriler “Kisisel Bilgi Formu”, “Kaynak Yeterligi Alg1 Olgegi” ve “Kariyer
Yapilandirma Envanteri” araciligi ile toplanmis olup tanimlayici istatistikler, Pearson korelasyon analizi,
regresyon analizi ile degerlendirilmistir.

Bulgular: Kaynak yeterliligi genel puan ortalamasi 3,94+1,42°dir. Olgek alt boyutlarinda en az puan
ortalamasi finansal kaynaklara 3,49+1,53; en ¢ok puan ortalamasi ise saglik/fiziksel enerji kaynaklarina aittir
(4,34+1,63). Kariyer yapilandirma genel puan ortalamasi 3,21+0,92°dir. Olgek alt boyutlarinda en az puan
ortalamasi belirginlestirme (3,16+0,92); ve en ¢cok puan ortalamasi hazirlik siirecine aittir (3,29+1,01). Kariyer
yapilandirmay1 zaman (B: ,497), finansal (B: ,448 Model 3), fiziksel cevre (B: ,490;), saglik fiziksel enerji (B:
,569), bireyler arasi kaynaklar (B: ,549), toplumsal kaynaklar (B: ,502) ve bilgi beceri kaynaklar1 (B: ,558)
anlamli ve pozitif yonlii etkilemektedir.

Tartisma ve Sonuc: Bu calisma ile hemsirelik 6grencilerinde zaman, finansal, fiziksel ¢cevre, saglik, toplumsal,
bireysel ve bilgi beceri kaynaklarina yonelik yeterlik algisinin kariyer yapilandirma siirecini pozitif yonlii
etkiledigi saptanmistir. Etkisi en fazla saptanan saglik ve fiziksel enerji kaynagi basta olmak tizere hemsirelik
ogrencilerinin s6z konusu kaynaklara erisiminin desteklenmesinin kariyer yapilandirma siirecine olumlu katki
saglayacagi sOylenebilir.

Anahtar Kelimeler: Kaynak teorisi, kariyer yapilandirma, hemsirelik

129



4. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelikte Kaynak Yonetimi”
23-25 Mayis 2024 | ETO Eskisehir Fuar ve Kongre Merkezi

B.48. The Effect of Resource Adequacy Perception on Career Structuring Process in Nursing Students

Introduction and Aim: Resource theory suggests that resources of love, status, service and information are
necessary for quality of life and are provided through interpersonal interaction. In this case, the understanding
and management of resources is extremely important for students to achieve their wants and needs and to lead
a better and happier life. Career structuring theory is an approach that examines issues such as the emergence
and development of the idea of a career, career choice and matching in the process of how the decision is
made and making these matches meaningful. The career idea is shaped by the individual’s field of interest, the
availability of resources, information about different fields of work and the matching of all these. The impact of
the career structuring process, which will affect the quality of work and life of nurses, on the quality and safety
of health service delivery is obvious. This study was planned as a descriptive and cross-sectional to determine
the effect resource competencies of financial, physical environment, health, social, social, knowledge/skills
on the career structuring process of nursing students. The aim of this study was to determine the effect of
time, financial, physical environment, health, social, social, knowledge/skill resource competencies of nursing
students on the career structuring process.

Method: The study was conducted online with 220 nursing students between April 1-15, 2024 using the
snowball method. Data were collected through “Personal Information Form”, “Resource Adequacy Perception
Scale” and “Career Structuring Inventory” and evaluated with descriptive statistics, Pearson correlation
analysis and regression analysis.

Results: The overall mean score of resource adequacy is 3.94+1.42. The overall mean score of career
structuring is 3.21+0.92. The lowest mean score belongs to clarification (3,16+0,92); and the highest mean
score belongs to preparation process (3,29+1,01). Time (B: ,497), financial (B: ,448), physical environment
(B: ,490;), health physical energy (B: ,569), interpersonal resources (B: ,549), social resources (B: ,502) and
knowledge skill resources (B: ,558) significantly and positively affect career structuring.

Discussion and Conclusion: As result, found that nursing students’ perception of competence towards time,
financial, physical environment, health, social, individual and information skill resources positively affected
the career structuring process. Supporting nursing students’ access to these resources, especially health and
physical energy resources, which were found to have the highest effect, will contribute positively to the career
structuring process.

Keywords: Resource theory, career structuring, nursing
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B.49. Saghk Bilimleri Ogrencilerinin LGBTI+ Bireylere Yonelik Goriislerini Kesfetmek: Sistematik Bir
Inceleme

Hanife Cakir!, Ece Karali?, Gizem Oztiirk?, Giil Dike¢?, Arzu Kader Harmanc1 Seren?

'0000-0001-5813-814X, Bakirkdy Mazhar Osman Ruh Sagligi ve Sinir Hastaliklar1 Egitim ve Arastirma
Hastanesi, Istanbul

20000-0003-1509-7952, Royal Wolverhampton Trust, New Cross Hospital, Wolverhampton, Birlesik Krallik
30000-0003-0161-1180, Fenerbahge Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii, Istanbul
30000-0002-7593-4014 Fenerbahge Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii, Istanbul
30000-0002-4478-7234, Fenerbahge Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii, Istanbul

Giris ve Amac: Bu sistematik derleme, saglik bilimleri grencilerinin LGBTI+ bireylere yonelik tutumlarina
iligkin ¢aligmalarin degerlendirilmesini amaglamistir.

Yontem: Bu sistematik derlemede, Agustos 2021 ile Aralik 2021 tarihleri arasinda PUBMED ve CINAHL
veritabanlar1 taranarak 2012 ile 2021 yillar1 arasinda yayimnlanan 16 tanimlayici ¢alisma degerlendirilmistir.
Calismada inceleme i¢in 27 maddelik PRISMA formu ve dahl edilen makalelerin kalite puanlarini hesaplamak
icin hemsirelik alaninda sik¢a kullanilan Joanna Briggs Enstitiisii’ niin (JBI) yayinladigi Kritik Degerlendirme
Kontrol Listesi kullanilmistir. Buna gore ¢alismalar JBI'nin 8 maddelik kesitsel c¢alismalar igin kritik
degerlendirme listesine gore puanlandirilmigtir. Bu listede evet, hayir, belirsiz ve uygulanmaz olmak {izere
dort segenek bulunmaktadir.

Bulgular: incelemede saglik bilimleri dgrencilerinin LGBTI+ bireylere ydnelik olumlu ve olumsuz tutumlara
sahip oldugu sonucuna varilmistir. Ogrencilerin cinsiyeti, dini inanci, egitim diizeyi, tanisiklik/tanimama
durumu, egitim miifredatinda LGBTI+ bireylere yonelik derslerin bulunmasi ve LGBTI bireylere daha
once saglik hizmeti verilmis olmas1 da LGBTI+ bireylere yénelik tutumlari etkilemistir. Ogrencilerin ders
farkinda olduklar1 ve ders miifredatlarinda LGBT bireylere yonelik konularin artirilmasini istedikleri
belirlenmistir. Ogrenciler, saglik ekibi iiyeleri tarafindan LGBT bireylerle ilgili kars1 sakalar, dedikodular,
zorbaliklar oldugunu ifade etmislerdir.

Tartisma ve Sonuc¢: Calismamiz dogrultusunda saglik hizmeti sunacak ¢esitli mesleki disiplinlerin LGBTI+
bireylere yonelik olumsuz tutumlarinin sosyodemografik 6zelliklerinin yan1 sira mesleki egitim siireglerinden
de etkilendigini sdyleyebiliriz. Dolayisiyla, saglik bilimleri okuyan 6grencilerin LGBTI+ bireylere yonelik
olumlu tutum gelistirebilmeleri ve kaliteli saglik hizmeti sunabilmeleri igin miifredatlarinda LGBTI+ bireylere
yonelik egitim almalarinin 6nemli oldugunu diistinmekteyiz. Ayrica mezuniyet sonrasi hizmet i¢i egitimlerin
iceriginde de LGBTI bireylere yonelik konulara yer verilmesini dnermekteyiz.

Anahtar Kelimeler: LGBT, LGBTQ, cinsel ve toplumsal cinsiyet azinlig1, saglik bilimleri 6grencileri,
davranis, sistematik derleme, saglik
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B.49. Exploring of Health Sciences Students’ Views Towards LGBTI+ Individuals: A Systematic
Review

Introduction and Aim: This systematic review aimed to evaluate studies on health sciences students’ attitudes
towards LGBTI+ individuals.

Method: In this systematic review, PUBMED and CINAHL databases were searched between August 2021
and December 2021 and 16 descriptive studies published between 2012 and 2021 were evaluated. In the study,
the 27-item PRISMA form was used for review and the Critical Appraisal Checklist published by the Joanna
Briggs Institute (JBI), which is frequently used in the field of nursing, was used to calculate the quality scores
of the included articles. Accordingly, the studies were scored according to JBI’s 8-item critical evaluation list
for cross-sectional studies. There are four options in this list: yes, no, uncertain, and not applicable.

Results: The analysis concluded that health sciences students have positive and negative attitudes towards
LGBTI+ individuals. The students’ gender, religious beliefs, education level, acquaintance/non-acquaintance
status, the presence of courses for LGBTI+ individuals in the education curriculum, and the fact that LGBTI
individuals have previously been provided with health services also affected attitudes towards LGBTI+
individuals. Students’ course curricula do not include sufficient coverage of issues related to LGBT individuals;
It was determined that students were aware of this inadequacy and wanted to increase the topics regarding
LGBT individuals in their course curricula. Students stated that there were jokes, gossip, and bullying about
LGBT individuals by members of the medical team.

Discussion and Conclusion: In line with our study, we can say that the negative attitudes of various professional
disciplines that will provide health services towards LGBTI+ individuals are affected by vocational training
processes as well as sociodemographic characteristics. Therefore, we think that it is important for students
studying health sciences to receive training on LGBTI+ individuals in their curriculum so that they can develop
positive attitudes towards LGBTI+ individuals and provide quality health services. We also recommend that
topics related to LGBTI individuals be included in the content of in-service training after graduation.

Keywords: LGBT, LGBTQ, sexual and gender minority, health sciences students, attitude, systematic review,
health
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B.50. Akran Mentérliigii Egitiminin Mentorlerin Yasam Becerileri Uzerine Etkisi

Yasemin Ergiin', Cagla Islattt Mutlu?, Elif Erdem?, Kenan Dag*, Ismet Cakar’

10000-0002-4667-4313, Marmara Universitesi, Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii Hemsirelikte
Yonetim Anabilim Dali, Istanbul

20000-0002-4689-229X, Marmara Universitesi Saglik Bilimleri Fakiiltesi Hemsirelik Boliimii, Hemsirelikte
Y énetim Anabilim Dali Istanbul

345Marmara Universitesi Saglik Bilimleri Fakiiltesi Hemgirelik Boliimii, istanbul

Giris ve Amag: Universite yasami yeni bir baslangi¢ ve gecis donemi olup duygusal, sosyal, akademik birgok
sorunu igerir. Bu donemde yagsam becerileri egitimiyle giiclendirilmis deneyimli mentdr 6grencinin daha az
deneyimli 6grenciye destek vermesi sorunlarla basa ¢ikma ve uyumu kolaylastiracaktir. Bu ¢alisma, akran
mentorliigi egitiminin mentorlerin yasam becerilerine etkisini belirlemeye yonelik 6n-son test, girisim-kontrol
gruplu deneysel ¢alisma tiirtindedir.

Yontem: Arastirma evrenini 2022-2023 Egitim-Ogretim yilinda bir devlet iiniversitesinin Hemsirelik
Boliimiinde 6grenim goren 3. ve 4. sinif 6grencileri olusturmaktadir. Gii¢ analizi sonucunda her grup igin
16, toplam 32 dgrenciyle ¢aligma tamamlanmistir. Ogrenciler gruplara random atanmistir. Veriler, Aralik
2022-Haziran 2023 tarihleri arasinda Tanitic1 Bilgi Formu ve Yasam Becerileri Olgegiyle toplanmustir. Mentor
ogrencilere 6z yonetim ve 0z farkindalik, stres yonetimi, kogluk ve mentérliik, elestirel diistinme, sorun ¢6zme
ve karar verme, etkili iletisim, iligkilerin yonetimi konularini igeren egitim programi uygulanmistir. Gerekli
etik kurul ve kurum izinleri alinmistir. Verilerin analizinde tanimlayici istatistiklerin yani sira normallik testi,
Student T testi, Paired Samples T testi kullanilmistr.

Bulgular: Katilimcilarin yaridan fazlasi kadin, ailesiyle yasamakta, ¢ekirdek aile yapisindadir. Ogrencilerin
%281 ¢aligmakta, %72’si hemsirelik meslegini sevmektedir. Cogunlugu stresle basa ¢ikma, insanlarla iletigim
kurma, duygularini ifade etme, kendini tanima, empati kurma, problem ¢6zme ve yasam becerilerini sosyal
yasama aktarma konusunda yeterli olduklarini ifade etmistir. Deney ve kontrol gruplarinin, grup ici 6n test
ve son test yasam becerileri 6lgegi alt boyut ve toplam puan ortalamalari arasinda istatistiksel olarak anlaml
fark bulunmamistir(p>0.05). Yasam becerileri 6l¢cegi empati ve 6z farkindalik, karar verme ve problem ¢6zme,
yaratici ve elestirel diisiinme alt boyut ve toplam puan ortalamalar1 agisindan gruplar arasinda istatistiksel
olarak anlamli fark vardir(p<0.05).

Tartisma ve Sonug¢: Yasanan deprem felaketinin etkisi ve yasam becerilerinin davranisa aktarilma siiresinin
uzun olmasi nedeniyle akran mentorliigii egitiminin mentdrlerin yasam becerilerine etkisi beklenen diizeyde
goriilmemistir. Buna ragmen akran mentorliigii egitimi almis deney grubu Ogrencilerinin yasam becerileri
puani, egitim almamis kontrol grubu 6grencilerinin puanlarindan yiiksek bulunmustur.

Anahtar Kelimeler: Akran, mentorliik, yasam becerileri, hemsirelik
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B.50. The Effect of Peer Mentoring Training on Mentors’ Life Skills

Introduction and Aim: University life is a new beginning and transition period and involves many emotional,
social and academic problems. During this period, an experienced mentor student, who is strengthened with
life skills training, will support the less experienced student, making it easier to cope with problems and adapt.
This study is a pre-post test, intervention-control group experimental study to determine the effect of peer
mentoring training on the life skills of mentors.

Method: The research population consists of senior students (3rd-4th grade) studying at the Nursing
Department of a state university in the 2022-2023 academic year. As a result of the power analysis, the study
was completed with 16 students in each group, 32 students in total. Students were randomly assigned to
groups. Data was collected between December 2022 and June 2023 with the Introductory Information Form
and Life Skills Scale. A training program was implemented for mentor students, including self-management
and self-awareness, stress management, coaching and mentoring, critical thinking, problem solving and
decision-making, effective communication, and relationship management. Necessary ethics committee and
institutional permissions were obtained. In addition to descriptive statistics, normality test, Student T test,
Paired Samples T test were used in the analysis of the data.

Results: More than half of the participants are girls, live with their families, and have a nuclear family structure.
28% of the students work, 72% love the nursing profession. The majority of them stated that they were
sufficient in coping with stress, communicating with people, expressing their emotions, knowing themselves,
empathizing, problem solving and transferring life skills to social life. There was no statistically significant
difference between the pre-test and post-test life skills scale sub-dimension and total score averages of the
experimental and control groups(p>0.05). There is a statistically significant difference between the groups in
terms of the life skills scale empathy and self-awareness, decision-making and problem solving, creative and
critical thinking sub-dimensions and total score averages(p <0.05).

Discussion and Conclusion: Due to the impact of the earthquake disaster and the long time it takes to transfer
life skills to behavior, the effect of peer mentoring training on the life skills of mentors was not seen at
the expected level. Despite this, the life skills scores of the experimental group students who received peer
mentoring training were found to be higher than the scores of the control group students who did not receive
training.

Keywords: Peer, mentoring, life skills, nursing
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B.52. Kahkaha Terapisi ve Bilin¢li Farkindalk Uygulamalarimin Hemsirelerin Yorgunluk ve Is
Performans Algilar ile Dikkat Diizeyleri Uzerindeki Etkisi

Nagihan Kéroglu Kaba!, Havva Oztiirk ?,
10000-0002-1355-4315, Bayburt Universitesi Saglik Hizmetleri Meslek Yiiksekokulu, Bayburt

20000-0001-8515-6263, Karadeniz Teknik Universitesi Saglik Bilimleri Fakiiltesi, Hemsirelik Boliimii, Trabzon

Giris ve Amag¢: Hemsireler, vardiyali ve uzun ¢alisma siireleri, fazla mesai ve yeterli molalarin olmamasi
gibi bir¢ok olumsuz faktoriin etkisiyle yorgunluk ve dikkat eksikligi yasamakta ve is performanslart olumsuz
yonde etkilenmektedir. Bu kapsamda bu ¢alismada kahkaha terapisi ve bilingli farkindalik uygulamalarinin
hemsirelerin yorgunluk ve is performans algilari ile dikkat diizeyleri tizerindeki etkisi belirlenerek bu etkilerin
karsilastirilmas1 amaglanmaktadir.

Yontem: Bu calisma, Eyliil 2021 ile Ekim 2022 arasinda yiiriitiilen tek kor, ti¢ kollu, paralel gruplu, randomize
kontrollii bir ¢alismadir. Arastirma 34’1 farkindalik, 33’1 kahkaha ve 34’1 kontrol grubunda olmak iizere 101
hemsire ile tamamlanmustir. Veriler Bilgi Formu, Chalder Yorgunluk Olgegi, Bilgisayarli Tabanl Siirdiiriilebilir
Dikkat Testi ve Bireysel Is Performans Olgegi ile toplanmistir. Calismada, kahkaha ve bilingli farkindalik
grubundaki hemsirelere sekiz hafta boyunca haftada iki kez ilgili uygulamalar yaptirilmistir.

Bulgular: Kontrol grubundaki hemsirelere gore kahkaha ve bilingli farkindalik grubundaki hemsirelerin
yorgunluk algilar1 azalmigtir. Ancak kahkaha grubundaki hemsirelerin fiziksel ve genel yorgunluk algilar ara
ve son testte, bilingli farkindalik grubundakilerin ise son testte anlamli sekilde azalmistir. Kontrol grubuna
gore kahkaha grubundaki hemsirelerin zor seviye siirdiiriilebilir dikkat diizeylerinin yilikselmesi de anlamlidir.
Ayrica kontrol grubundakilere gore kahkaha ve bilingli farkindalik grubundaki hemsirelerin gérev performansi,
baglamsal ve toplam bireysel is performans algilar1 artmis, liretkenlik karsiti is davranigi algilart anlamlh
sekilde azalmistir.

Tartisma ve Sonuc: Kahkaha terapisi ve bilingli farkindalik uygulamalari, hemsirelerin yorgunluklarinin
azaltilmasinda, is performans algilarinin ve dikkat diizeylerinin artirilmasinda etkili olmuslardir. Ayrica
kahkaha terapisi hemsirelerin yorgunlugu ve dikkati iizerinde bilingli farkindalik uygulamalarina gére daha
etkilidir.

Anahtar Kelimeler: Dikkat, yorgunluk, is performansi, kahkaha terapisi, bilingli farkindalik, hemsirelik.
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B.52. The Effect of Laughter Therapy and Mindfulness Practices on Nurses’ Perceptions of Fatigue,
Work Performance and Attention Levels

Introduction and Aim: Nurses experience fatigue and attention deficit and their work performance is
negatively affected by many negative factors such as shift work, long working hours, overtime and lack of
adequate breaks. In this context, this study aims to determine the effects of laughter therapy and mindfulness
practices on nurses’ fatigue and work performance perceptions and attention levels and to compare these
effects.

Method: This study was a single-blinded, three-arm, parallel groups randomized controlled trial conducted
between September 2021 and October 2022. The research was completed with 101 nurses, 34 in mindfulness,
33 in laughter and 34 in control groups. Data was collected with the Information Form, Chalder Fatigue Scale,
Computerized Sustained Attention Test, and Individual work Performance Questionnaire. In the study, the
nurses in the laughter and mindfulness group underwent related practices twice a week for eight weeks.

Results: The nurses in the laughter and mindfulness group had a decreased perception of fatigue compared
to the nurses in the control group. The physical and general fatigue perceptions decreased significantly in the
mid-test and post-test in the laughter group and the post-test in the mindfulness group. The increase in the
hard-level sustained attention levels of the nurses in the laughter group compared to the control group was
also significant. In addition, the nurses in the laughter and mindfulness groups had significantly increased
task performance, contextual and total individual job performance perceptions, and significantly decreased
counterproductive work behaviour perceptions compared to those in the control group.

Discussion and Conclusion: Laughter therapy and mindfulness practices were effective in reducing the
fatigue of nurses, increasing their perceptions of work performance and their attention levels. In addition,
laughter therapy was more effective on nurses’ fatigue and attention than mindfulness practices.

Keywords: Attention, fatigue, job performance, laughter therapy, mindfulness, nursing.
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B.53. Bilingli Farkindalik Egitiminin Hemsirelerde Tiikenmislik, Is Stresi ve Is Doyumu Uzerine
Etkileri: Hemsirelik Yonetimi Acisindan Bir inceleme

Yasemin Savas!, Aysun Tiire?
' Afyonkarahisar Saglik Bilimleri Universitesi, Afyonkarahisar
20000-0003-2513-0904, Eskisehir Osmangazi Universitesi, Eskisehir

Giris ve Amag: Saglik calisanlari, 6zellikle hemsireler, yiiksek stres diizeyleri, duygusal yiikler ve yogun
is talepleri altindadir. Hemsirelerin bu zorluklarla basa ¢ikma yetenekleri, saglik hizmetlerinin kalitesini
dogrudan etkilemektedir. Bilin¢li farkindalik egitiminin hemsireler lizerindeki etkilerini incelemek, hemsirelik
yonetimi acisindan stratejik bir oneme sahiptir. Bu calismanin amaci, literatiire dayali olarak bilingli farkindalik
egitiminin hemsirelerin tiikenmislik, is stresi ve is doyumu tizerindeki etkilerini degerlendirmektir.

Yontem: Literatiir taramas1 yontemi kullanilarak, hemsireler arasinda yapilan bilingli farkindalik egitimlerinin
etkilerini inceleyen ¢aligmalar analiz edilmistir. Bilingli farkindalik, bireyin anlik deneyimlere aktif bir sekilde
dikkat etmesi ve bu deneyimlere yargisiz bir sekilde yanit vermesi siirecidir. Bu derleme, hemsirelerin is
yogunlugu ve stresle basa ¢ikmalarina yardimer olan bilingli farkindalik egitimlerinin mevcut bulgularini
Ozetlemektedir.

Bulgular: Literatiirdeki calismalar, bilingli farkindalik egitiminin hemsireler izerinde olumlu etkiler yarattigin
gostermektedir. Bilingli farkindalik egitimlerinin, hemsirelerin tiikkenmislik belirtileri olan duygusal tiikenme,
kisisel basarida azalma ve duyarsizlagsma ile miicadelede etkili oldugu goriilmiistiir. Ayrica, bilingli farkindalik
egitimlerinin hemsirelerin stresle basa ¢ikma becerilerini artirdig1 ve is doyumunu yiikselttigi belirtilmistir. Bu
egitimlerin, hemsirelerin is stresini azaltarak, hasta bakim kalitesini ve kisisel saglig1 olumlu yonde etkiledigi
vurgulanmaktadir.

Tartisma ve Sonug: Bilingli farkindalik egitimi, hemsirelerin is yasamlarindaki zorluklarla daha etkin bir
sekilde basa ¢ikmalarina yardimci olmaktadir. Hemsirelik yonetimi agisindan, bu tiir egitimlerin desteklenmesi
ve uygulanmasi, hemsirelerin mesleki memnuniyetini artirarak, saglik hizmetlerinin genel kalitesini
yiikseltebilir. Saghk kurumlarinin, bilingli farkindalik egitim programlarimi tesvik etmeleri, hemsirelerin
psikolojik ve duygusal refahin1 destekleyerek, tiikkenmislik ve is stresi diizeylerini azaltacaktir. Gelecekte
yapilacak olan arastirmalar, bilingli farkindalik egitiminin hemsireler iizerindeki uzun vadeli etkilerini daha
ayrintili bir sekilde incelemelidir.

Anahtar Kelimeler: Bilincli farkindalik, hemsirelik, tiikenmislik, is stresi, is doyumu, hemsirelik yonetimi
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B.53. The Effects of Mindfulness Training on Burnout, Job Stress and Job Satisfaction Among Nurses:
A Review from the Perspective of Nursing Management

Introduction and Aim: Healthcare workers, especially nurses, are subject to high levels of stress, emotional
burdens, and intense job demands. The ability of nurses to cope with these challenges directly impacts the
quality of healthcare services. Examining the effects of mindfulness training on nurses is strategically important
from the perspective of nursing management. This study aims to evaluate the current literature on the impact
of mindfulness training on nurses’ burnout, job stress, and job satisfaction.

Method: A literature review method was employed to analyze studies investigating the effects of mindfulness
training among nurses. Mindfulness is defined as the process of paying active attention to the present moment
experiences and responding to these experiences without judgment. This review summarizes the existing
findings on how mindfulness training helps nurses cope with job intensity and stress.

Results: The literature indicates that mindfulness training has positive effects on nurses. Mindfulness training
has been shown to effectively combat burnout symptoms such as emotional exhaustion, reduced personal
accomplishment, and depersonalization. Additionally, mindfulness training enhances nurses’ abilities to
manage stress and increases job satisfaction. These trainings are emphasized to reduce job stress among
nurses, thereby positively influencing the quality of patient care and personal health.

Discussion and Conclusion: Mindfulness training aids nurses in coping more effectively with the challenges
of their professional lives. From a nursing management perspective, supporting and implementing such
training can enhance nurses’ job satisfaction and improve the overall quality of healthcare services. Healthcare
institutions should encourage mindfulness training programs to support the psychological and emotional well-
being of nurses, reducing burnout and job stress levels. Future research should further explore the long-term
effects of mindfulness training on nurses.

Keywords: Mindfulness, nursing, burnout, job stress, job satisfaction, nursing management
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B.54. COVID 19 Pandemi Déneminde Déneminde Gorev Yapan Hemsirelerde Psikolojik Saglamlik, Is-
Aile Yasam Catismasi ve Isten Ayrilma Niyeti Iliskisi

Yasemin Ergiin!, Cennet Ciris Y1ldiz?, Cagla Islatti Mutlu®
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Giris ve Amag¢: Mevcut ¢alisma kosullarina salgin, deprem ve savas gibi afetlerin yarattig1 giicliiklerin
eklenmesi, hemsirelerin is-aile yasam dengesini ve psikolojik saglamliklarini olumsuz etkileyerek isten
ayrilmalarma yol agmaktadir. Calismada Tiirkiye’de COVID-19 pandemi déneminde hemsireler arasinda
psikolojik saglamlik, ig-aile yasam ¢atigmasi ve isten ayrilma niyeti arasindaki iligkiyi belirlemek arastirmada
tanimlayici ve iligki arayici calismadir.

Yontem: Orneklem sayis1 Raosoft sample size calculator ile 385 hemsire olarak belirlenmistir. Arastirma,
gerekli olgek, etik kurul ve kurum izinleri ile Google form araciligiyla katilimer onamlar1 alindiktan sonra
kamu ve 0zel hastanelerde ¢alisan 423 hemsire ile tamamlanmistir. Veriler, Mayis-Haziran 2021 tarihleri
arasinda “Is-Aile Yasam Catismas1 Olgegi”, “Isten Ayrilma Niyeti Olgegi” ve “Kisa Psikolojik Saglamlik
Olgegi” kullanilarak toplandi. Veriler, SPSS Statistics 26 programi araciligiyla tanimlayici istatistiklerin yani
sira Kolmogorov Smirnov normallik testi, Bagimsiz Orneklem t testi, ANOVA, Tukey ¢oklu karsilastirma
testi, Pearson Korelasyon Katsayisi, SOBEL testi ve Coklu Dogrusal Hiyerarsik Regresyon analizi ile
degerlendirildi.

Bulgular: Hemsirelerin yas ortalamasi31,28+8,64, %88,9’ukadin, %57,4’tibekar ve %52,5’1lisans mezunudur.
Katilimeilarin Is-Aile Yasam Catismast Olgegi puan ortalamas 3,03+0,91; Kisa Psikolojik Saglamlik Olcegi
puan ortalamasi 3,21+0,74 ve Isten Ayrilma Niyeti Olcegi puan ortalamasi 2,59+1,16°d1r. Yapilan analizde Is-
Aile Yasam Catismasi ile Isten Ayrilma Niyeti 6lcek puanlari arasinda orta diizeyde pozitif (r=0,422; p<0,05);
Is-Aile Yasam Catismas: ile Kisa Psikolojik Saglamlik 6lcek puanlari arasinda diisiik diizeyde negatif (r=-
0,194; p<0,05) ve Isten Ayrilma Niyeti ile Kisa Psikolojik Saglamlik 6lgek puanlari arasinda diisiik diizeyde
negatif (r=-0,288; p<0,05) iligki belirlenmistir. Ayrica, is-aile ve aile-is catigmasi alt boyutlari ile psikolojik
saglamlik isten ayrilma niyetinin %25.9’unu yordamaktadir (F=48,88; p<0,001).

Tartisma ve Sonug¢: Calismada hemsirelerin yasadiklari is-aile yasam ¢atigsmasi ile psikolojik saglamliklarinin
isten ayrilma niyetini etkiledigi belirlenmistir. Bu kapsamda hemsirelerde is-aile yagam ¢atigsmasini 6nlemeye
ve psikolojik saglamliklarin1 artirmaya yonelik gii¢lendirici, aile dostu politikalarin gelistirilmesine ihtiyag
vardir.

Anahtar Kelimeler: COVID 19, hemsire, is-yasam c¢atigsmast, isten ayrilma, psikolojik saglamlik
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B.54. The Relationship Between Resilience, Work-Family Life Conflict and Turnover Intention in
Nurses Serving During the COVID-19 Pandemic

Introduction and Aim: The addition of difficulties caused by disasters such as epidemics, earthquakes and
war to existing working conditions causes nurses to quit their jobs by negatively affecting their work-family
life balance and psychological resilience. The research was conducted as a descriptive and correlational study
to determine the relationship between resilience, work-family life conflict and intention to quit among nurses
during the COVID-19 pandemic period in Turkey.

Method: The sample number was determined as 385 nurses using the Raosoft sample size calculator.
The research was completed with 423 nurses working in public and private hospitals after obtaining the
necessary scale, ethics committee and institutional permissions, and participant consent via Google form.
Data was collected between May and June 2021 using the “Work-Family Life Conflict Scale”, “Turnover
Intention Scale” and “Brief Resilience Scale”. The data were evaluated with descriptive statistics, as well as
Kolmogorov Smirnov normality test, Independent Sample t test, ANOVA, Tukey multiple comparison test,
Pearson Correlation Coefficient, SOBEL test and Multiple Linear Hierarchical Regression analysis, through
the SPSS Statistics 26 program.

Results: The average age of the nurses was 31.28+8.64, 88.9% were women, 57.4% were single and 52.5%
had a bachelor’s degree. The mean score of the participants on the Work-Family Life Conflict Scale was
3.03+0.91, the mean score on the Brief Resilience Scale is 3.21+0.74, and the mean score on the Turnover
Intention Scale is 2.59+1.16. In the analysis, there was a moderately level positive correlation between Work-
Family Life Conflict and Turnover Intention scale scores (r=0.422; p<0.05), a low-level of negative correlation
between Work Family Life Conflict and Brief Resilience scale scores (r=-0.194; p<0.05), and a low-level
of negative correlation between the Turnover Intention Scale and Brief Resilience scale scores (r=-0.288;
p<0,05). Additionally, work-family conflict and family-work conflict sub-dimensions and psychological
resilience predict 25.9% of turnover intention (F=48.88; p<0.001).

Discussion and Conclusion: In the study, it was determined that the work-family life conflict experienced by
nurses and their psychological resilience affected their intention to leave work. In this context, there is a need
to develop empowering, family-friendly policies to prevent work-family life conflict in nurses and increase
their psychological resilience.

Keywords: COVID-19, nurse, work-life conflict, turnover, resilience.
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B.55. Hemsirelerin Duygusal Emek Davramsimin Orgiitsel ve Mesleki Baghhga Etkisi: Tammlayic Bir
Calisma

Fidan Toprak!, Handan Alan?,
10000-0002-8663-4447, Manisa Ruh Saglig1 ve Hastaliklar1 Hastanesi, Manisa

20000-0001-7414-2288, IUC, Florence Nightingale Hemsirelik Fakiiltesi, Istanbul

Giris ve Amagc: Calisma, hemsirelerin duygusal emek davraniglarini belirleyerek orgiitsel ve mesleki baglilik
ile iliskisini ortaya koymak amaciyla tanimlayici tipte yapildi.

Yontem: Arastirmanin verileri Ekim 2021-Mart 2022 tarihleri arasinda, kartopu 6rnekleme yontemi ile gevirim
ici olarak 6zel, kamu ve iiniversite hastanelerinde ¢alisan hemsirelerden toplandi (n= 440). Veri toplamada
“Kisisel Bilgi Formu”, “Orgiitsel Baglilik Anketi”, “Hemsirelikte Meslege Baglilik Olcegi” ve “Hemsirelerin
Duygusal Emek Davranisi Olgegi” kullanildi. Arastirmanim yapilabilmesi igin Istanbul Universitesi-
Cerrahpasa Sosyal ve Beseri Bilimler Arastirmalar1 Etik Kurulu’ndan etik kurul onay1 (Tarih:21.05.2021,
Say1: E-74555795-050.01.04-93097, Konu: 2021/134) alindi. Cevirim i¢i anketin ilk boliimiinde katilimcilara
caligma hakkinda bilgi verilerek goniillii onam formunu onaylamalari istendi. Verilerin degerlendirilmesinde
tanimlayici istatistiksel yontemler ve iliski arayici analizler kullanilda.

Bulgular: Calismaya katilan hemsirelerin ¢ogunlugu 26-35 yas araliginda (%57,5), kadin (%73,9) ve lisans
mezunudur (%59,3). Hemsirelerin ¢ogu devlet hastanesinde (% 57,5), acil ve ameliyathanede ¢alismaktaydi
(% 48,6). Bu calismada, hemsirelerin duygusal emek davranisi 6l¢ek toplam puan ortalamasi ortalamanin
istiinde (3,97+0,51) hesaplandi. Calismada hemsirelerin duygusal emek davranisi ile oOrgiitsel baglilik
arasinda istatistiksel olarak anlamli bir iliski bulunmazken (p>0,05) meslege bagllik arasinda anlamli ve
pozitif yonlii bir iliski oldugu tespit edildi (p<0,05). Hemsirelerin duygusal emek davranislarinda meydana
gelen bir birimlik artisin hemsirelik meslegine yonelik baglilig1 0,434 birim arttirdig1 saptand.

Tartisma ve Sonuc: Bu calismanin sonucunda, hemsirelerin duygusal emek davranisi skoru ortanin izerindeydi.
Hemsirelerin duygusal emek davranisi 6lcegi ve meslege baglilik 6lgegi arasinda iligki saptanirken orgiitsel
baglilik 6l¢egi ile iliski saptanmadi. Duygusal emek davranisi i¢in yapilan analizlerde modeller anlamliydi.
Buna gore hemsirelerin bulunduklar1 6rgiitten bagimsiz olarak mesleki bagliliklarinin var oldugu ve duygusal
emek davraniglart sergiledikleri sdylenebilir. Bu sonuglar dogrultusunda yonetici hemsirelerin, hemsirelerde
duygusal emek davraniglarini gézlemlemesi ve duygusal emek davraniglarini olumsuz yonde etkileyecek
risklere kars1 onlemler almasi Onerilir.

Anahtar Kelimeler: Duygusal emek, orgiitsel baglilik, mesleki baglilik, hemsirelik
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B.55. The Effect of Nurses’ Emotional Labor Behavior on Organizational and Professional Commitment:

A Descriptive Study

Introduction and Aim: The study was conducted as a descriptive study in order to determine nurses’ emotional
labor behaviors and reveal their relationship with organizational and professional commitment.

Method: The data of the study was collected online from nurses working in private, public and university
hospitals, registered between October 2021 and March 2022, using the snowball handling method (n = 440).
“Personal Information Form”, “Organizational Commitment Survey”, “Professional Commitment Scale in
Nursing” and “Nurses’ Emotional Labor Behavior Scale” were used for data collection. An ethics committee
(Date: 21.05.2021, Number: E-74555795-050.01.04-93097, Subject: 2021/134) was received from Istanbul
University-Cerrahpasa Social Sciences and Humanities Research Ethics Committee of the research. The
first part of the online survey asked for voluntary consent that included information about the current study.
Descriptive combination processes and relationship-seeking analyzes are deployed in the evaluation of the
data.

Results: The majority of the nurses participating in the study were between the ages of 26-35 (57.5%),
female (73.9%) and had a bachelor’s degree (59.3%). Most of the nurses worked in public hospitals (57.5%),
emergency rooms and operating rooms (48.6%). In this study, the nurses’ emotional labor behavior scale
total score average was calculated to be above the average (3.97+0.51). In the study, while there was no
statistically significant relationship between nurses’ emotional labor behavior and organizational commitment
(p>0.05), it was determined that there was a significant and positive relationship between commitment to the
profession (p<0.05). It was determined that a one-unit increase in nurses’ emotional labor behaviors increased
commitment to the nursing profession by 0.434 units.

Discussion and Conclusion: As a result of this study, the nurses’ emotional labor behavior score was
above average. While a relationship was found between the nurses’ emotional labor behavior scale and the
professional commitment scale, no relationship was found with the organizational commitment scale. Models
were significant in the analyzes for emotional labor behavior. Accordingly, it can be said that nurses have
professional commitments and exhibit emotional labor behaviors, regardless of the organization they work in.
In line with these results, it is recommended that nurse managers observe emotional labor behaviors in nurses
and take precautions against risks that will.

Keywords: Emotional labor, organizational commitment, professional commitment, nursing
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B.56. Kardiyovaskiiler Cerrahi Yogun Bakim Unitesinde Malzeme ve Stok Yonetimi
Ali Tastan!, Melek Aydin', Huriye Arslaner!, Ayse Dogruyol', Dilek Aydin'

'Kosuyolu Yiiksek Ihtisas Egitim ve Arastirma Hastanesi, Istanbul

Amagc: Saglik kurumlarinda malzeme ve stok yonetimi, kullanilacak tibbi malzemelerin tedarik edilmesini ve
bu malzeme ile en etkili saglik hizmeti sunmay1 amaclar. Kritik hastalarin tedavi ve bakiminin stirdiiriildiigii
yogun bakim iinitelerinde tedavi, bakim ve her tiirlii girisimde kullanilan tibbi sarf malzemelerin dogru yonetimi
de 6nem kazanmaktadir. Bu ¢alismada bir hastanenin 58 yatakli 3. Basamak Kardiyovaskiiler Cerrahi Yogun
Bakim Unitesindeki malzeme ve stok ydnetim siirecinin aktarilmas1 amaglanmustir.

Olgu: Hastanenin 58 yatakli 3. Basamak Kardiyovaskiiler Cerrahi Yogun Bakim Unitesinde malzemelerin
hastane medikal deposundan Hastane Bilgi Yonetim Sistemi iizerinden Yogun Bakim Cep Deposuna istemi,
transferi, stok seviye izlemi ve acil durumlarda malzeme yonetim siireglerini, depo ¢alisanlarinin gorev ve
sorumluluklarini kapsayan prosediir ve bilgiler ile olusturulmustur. Prosediir dogrultusunda izlenen siirecte:

1. Malzemelerin stok ve ihtiyag durumuna gore Depo Sorumlu Hemsiresi tarafindan Hastane Bilgi Y6netim
Sistemi lizerinden istemi yapilir.

2. Acil durumlarda etkin bir tedavi uygulanmasi i¢in maksimum-minimum seviyeleri kontrol edilir.

3. Malzemelerin gorevli personel ile birlikte Hastane Merkez Medikal Deposundan kontrolii ve sayim
yapilarak Yogun Bakim Cep Deposuna giivenli bir sekilde fiziki transferi saglanir.

4. Transferi saglanan malzemeler gorevli personel tarafindan cep depoda daha 6nceden tanimlanmis raflarina
yerlestirilir.

5. Malzemeler kullanim talimatlarinda belirtilen sartlarda (1s1, nem, 151k, vb.) muhafaza edilir.
6. Kullanilacak malzemeler depodan alinirken kullanilacak hasta ismi Depo Gorevlisine bildirilir.

7. Depo Gorevlisi malzemeyi hastanin hemsgiresine teslim ettikten sonra Hastane Bilgi Yonetim Sisteminden
hasta {izerine malzeme diisiisiinii saglar.

8. Mesai saati sonunda Depo Gorevlisi tarafindan cep depodaki malzemenin sayimi yapilir.
9. Hastane Bilgi Yonetim Sistemi tizerinden stok seviyeleri karsilastirilip kontrolii saglanir.

10. Yogun bakim cep deposunda bulunan biitiin malzemelerin son kullanma tarihleri aylik olarak sistem
tizerinden kontrol edilir.

Sonu¢: Yogun Bakim Unitelerinde sistematik siireclere oturtularak uygulanan malzeme stok ydnetiminin
stok yetersizligi nedeniyle hastalik, ac1 ve 6liim gibi manevi kayiplarin 6nlenmesinde, ayn1 zamanda kaynak
israfinin azaltilmasi ve maliyet etkinliginin saglamasinda etkili oldugu sdylenilebilir.

Anahtar Kelimeler: Kardiyovaskiiler cerrahi, yogun bakim, stok yonetimi
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B.56. Material and Inventory Management in Cardiovascular Surgery Intensive Care Unit

Aim: Material and stock management in healthcare institutions aims to supply the medical supplies to be used and
to provide the most effective healthcare service with these supplies. In intensive care units where treatment and
care of critically ill patients are maintained, the correct management of medical consumables used in treatment,
care and all kinds of interventions also gains importance. In this study, it is aimed to convey the material and stock
management process in the 58-bed 3rd Step Cardiovascular Surgery Intensive Care Unit of a hospital.

Case: In the 58-bed 3rd Step Cardiovascular Surgery Intensive Care Unit of the hospital, it has been established
with the procedures and information covering the request, transfer, stock level monitoring and emergency material
management processes, duties and responsibilities of the warehouse employees from the hospital medical warehouse
to the Intensive Care Pocket Warehouse via the Hospital Information Management System. In the process followed
in line with the procedure:

1.Materials are requested by the Warehouse Responsible Nurse through the Hospital Information Management
System according to the stock and need status.

2. Maximum-minimum levels are checked for effective treatment in emergency situations.

3. The materials are checked and counted from the Hospital Central Medical Warehouse together with the personnel
in charge, and a safe physical transfer to the Intensive Care Pocket Warehouse is ensured.

4. The transferred materials are placed on their predefined shelves in the pocket warehouse by the personnel in
charge.

5.The materials are kept under the conditions (heat, humidity, light, etc.) specified in the instructions for use.

6. When the materials to be used are taken from the warehouse, the name of the patient to be used is notified to the
Warehouse Officer.

7. After the Warehouse Attendant delivers the material to the patient’s nurse, he/she ensures that the material falls on
the patient from the Hospital Information Management System.

8. At the end of working hours, the material in the mobile warehouse is counted by the Warehouse Officer.
9. Stock levels are compared and controlled via the Hospital Information Management System.
10. The expiration dates of all materials in the intensive care pocket warehouse are checked monthly on the system.

Conclusions: It can be said that material stock management, which is implemented in systematic processes
in Intensive Care Units, is effective in preventing moral losses such as illness, pain and death due to stock
insufficiency, as well as reducing resource waste and ensuring cost effectiveness.

Keywords: Cardiovascular surgery, intensive care, stock management
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B.57. Dijitallesme ve Kardiyoloji Kliniklerinde Gorev Yapan Yonetici Hemsirelerde Zaman Yonetimi

Kiibra Ertem!, Esra Davut!, Huriye Arslaner!, Sema Bahgeci'

'Kosuyolu Yiiksek Ihtisas Egitim ve Arastirma Hastanesi

Amac: Saglik kurumlarinda dijitallesme; bilgi ve iletisim teknolojilerinden yararlanilarak siireclerin tam
otomasyon sistemiyle kagit olmaksizin yiiriitilmesi, yetkiler dahilinde hizli bir sekilde gerekli bilgilere
erisilebilmesini saglamaktadir. Hastanelerin dijitallesmesi kaynak kullaniminda verimliligi de olumlu yonde
etkilemektedir. Hemsirelik kayit ve uygulamalari, hasta ve calisan giivenligi, malzeme ve ilaglarin yakin
izlemi, maliyet kontrolii gibi yararlarinin diginda yonetici hemsirelerin sorumluluklarini daha etkin bir sekilde
yonetmelerinde oldukca dnemlidir. Bildirimizde hastanemizin dijitalizasyonun kardiyoloji kliniklerinde gorev
yapan yOnetici hemsirelerin is akiglarina ve zaman yonetimine etkisinin aktarilmast amag¢lanmistir. Bu bildiri
2023 yili HIMSS EMRAM kriterlerine gore Seviye 7 belgesi alan bir hastanede kardiyoloji kliniklerinde
gorev yapan yonetici hemsirelerin caligma siireglerindeki degisimlerin ve bunun zaman yOnetimi {izerine
etkisini aktarmak amaciyla hazirlanan bir deneyim paylagimidir.

Olgu: Kardiyoloji klinikleri dinamik kliniklerdir. Bu kliniklerde ilag ve malzeme yoOnetiminin, stok miat
kontrollerinin, hemsirelik kayitlarinin ve kontrollerin dijital sistem {iizerinden yapilabilmesinin kaynak
tasarrufu tizerinde olumlu etkileri vardir. Yonetici hemsireler giinliik ve aylik olarak sarf malzeme ve acil
arabasindaki ilaglarin stoklarini miatlarini kontrol etmektedir. Stokta bulundurulan fazla ve sik kullanilmayan
ilag ve malzemenin belirlenmesi de sistem tlizerinden hizli bir sekilde yapilabilmektedir. Boylece malzeme
ve ilaclarin israfi azalmaktadir. Hasta basi ilaglar kapali dongii sisteme uygun olarak eczaneden gelmekte,
kullanilmayan ilaglarinin sistemden iadesi saglanmaktadir. Dijitallesmenin yonetici hemsirelerde sagladigi
zaman tasarrufu onlarin kalan zamanlarin1 bakima yonelik siirecleri daha detayli denetleme, hemsire isgiicii
daha iyi planlama ve hemsire egitimine yonelik uygulamalara agirlik vermelerine olanak saglamistir.

Sonuc : Dijitalizasyon ile kardiyoloji kliniklerindeki yonetici hemsirelerin ¢alisma siireclerinde degisiklikler
oldugu ve bu siirecin hemsirelik bakim kalitesini de olumlu etkiledigini s6yleyebiliriz. Kardiyoloji kliniklerinin
yogunluklart goz oniine alindiginda dijitallesme zaman, ilag, malzeme, hemsire isgiicii gibi birgok kaynagin
israf edilmeden degere doniistiiriilmesine katki saglamaktadir.

Anahtar Kelimeler: Dijitallesme, yonetici hemsire, zaman yonetimi
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B.57. Digitalization and Time Management in Executive Nurses Working in Cardiology Clinics

Aim: Digitalization in healthcare institutions ensures that processes are carried out without paper with a full
automation system by using information and communication technologies, and that the necessary information can
be accessed quickly within the scope of authorizations. Digitalization of hospitals also positively affects efficiency
in resource utilization. Nursing records and applications, patient and employee safety, close monitoring of materials
and medicines, and cost control are very important for nurse managers to manage their responsibilities more
effectively. In this paper, it is aimed to convey the effect of digitalization of our hospital on the workflows and
time management of executive nurses working in cardiology clinics. This paper is an experience sharing prepared
to convey the changes in the working processes of nurse managers working in cardiology clinics in a hospital that
received Level 7 certification according to HIMSS EMRAM criteria in 2023 and its impact on time management.

Case: Cardiology clinics are dynamic clinics. In these clinics, medication and material management, stock expiry
controls, nursing records and controls can be done through the digital system, which has positive effects on resource
savings. Managing nurses check the stocks and expiry dates of consumables and medicines in the emergency cart on
a daily and monthly basis. The identification of excess and infrequently used medicines and materials in stock can
also be done quickly through the system. Thus, the waste of materials and medicines is reduced. Bedside medicines
come from the pharmacy in accordance with the closed-loop system, and unused medicines are returned from the
system. The time savings provided by digitalization for nurse managers enabled them to spend their remaining time
on more detailed supervision of care processes, better planning of nurse workforce and nurse training.

Conclusions: With digitalization, we can say that there are changes in the working processes of nurse managers
in cardiology clinics and this process positively affects the quality of nursing care. Considering the intensity of
cardiology clinics, digitalization contributes to the transformation of many resources such as time, medication,
material, nurse workforce into value without wasting.

Keywords: Digitalization, nurse manager, time management
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B.58. Hemsire insan Kaynagina Yatirim: Bilingli Farkindalik
Nazmiye Koseoglul, Berrin Cepni!

'Kog Universitesi Hastanesi, Istanbul

Amag: Son yillarda hem bireysel hem de 6rgiitsel olumlu sonuglari nedeniyle bilingli farkindalik (mindfulness)
uygulamalarina ilginin arttigr goriilmektedir. Bu ¢alismada saglik sektdriinlin en biiyiik insan kaynagini
olusturan hemsireler icin bilingli farkindalik kavramina dikkat ¢ekilmesi amag¢lanmustir.

Olgu: Bilingli farkindalik, bireyin dikkatini bilerek ve isteyerek simdiki ana yoneltmesi ve yasanan deneyimleri
yargilayici olmadan, olduklar1 gibi kabul etmeye dayanan farkinda olma durumu seklinde tanimlanmaktadir
(Kabat-Zinn, 2003; Williams ve ark., 2007). Bireyin ruh, beden ve zihin olarak sagligina biitiinciil bir
yaklasimi igermektedir. Bilingli farkindalik diizeyinin ylikselmesinin, stresle daha iyi bas etme, kaygi diizeyi ve
tilkenmisligin azalmasi, biligsel esnekligin, odaklanmanin, duygusal zekanin ve psikolojik iyi olusun artmasi
gibi bir¢ok olumlu etkisi bulunmaktadir (Kiigiik, 2019; Williams ve ark., 2007). Ayrica bilingli farkindalik
uygulamalariyla is doyumunun artmast, is performansinin yiikselmesi ve kisiler arast iliskilerin iyilesmesi gibi
orgiitsel sonuglar da olumlu olarak etkilenmektedir (Mesmer-Magnus ve ark., 2017; Urrila 2021). Janssen ve
ark. (2018)’nin, gerceklestirdigi sistematik ¢alismada, duygusal tilkkenme, stres, psikolojik sikinti, depresyon,
kayg1 ve mesleki stresi azalttig, kisisel basari, 6z-anlayis, uyku kalitesi ve rahatlamada iyilestirmeler oldugu
bulunmugtur. Mesmer-Magnus ve ark. (2017) tarafindan gergeklestirilen meta analiz ¢alismasinda; kisisel
olarak, bilin¢li farkindaligin 6zgiiven, zihinsel saglik, duygusal diizenleme ve yasam doyumunu arttirdigi,
algilanan yasam stresi, olumsuz duygular, kaygi ve depresyonu azalttig1 bulunmustur. Profesyonel olarak ise
bilingli farkindaligin is tatmini, performans ve kisileraras iliskileri gelistirdigi, tiikenmisligi ve isten ¢ekilmeyi
azalttig1 saptanmistir. Saglik ¢alisanlarinin, ¢alisma ortamlarinin giivenli hale getirilmesi ile, bu zorluklarla
daha 1yi bas edebilmelerini saglayacak destek programlara ihtiya¢ duyuldugu bilinmektedir (Ghawadra ve
ark., 2019). Ulkemizde yapilan calismalarda, hemsirelerin bilingli farkindalik seviyelerinin orta diizeyde
oldugu saptanmustir (Asik ve Albayrak, 2021; Ozaydim, 2019).

Sonug¢: Saglik sisteminin artan is ylikii ve zorluklar1 g6z oniine alindiginda, giivenli bir ¢alisma yasaminin
stirdiiriilebilmesi adina hemsirelerin stresle bas edebilmesi, kaygi ve tilkkenmisliklerinin azaltilmasi i¢in konuya
onem verilmesi gerekmektedir.

Anahtar Kelimeler: Hemsire, hemsirelik, bilin¢li farkindalik
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B.58. Investing in Nurse Human Resource: Mindfulness

Aim: In recent years, it has been observed that interest in mindfulness practices has increased due to its
positive results both individually and organizationally. This study aims to draw attention to the concept of
mindfulness for nurses, who constitute the largest human resource in the health sector.

Case: Mindfulness is defined as the state of awareness based on the individual’s knowingly and willingly
directing his/her attention to the present moment and accepting the experiences as they are, without being
judgmental (Kabat-Zinn, 2003; Williams et al., 2007). It includes a holistic approach to the health of the
individual in terms of soul, body, and mind. Increasing the level of mindfulness has many positive effects,
such as better coping with stress, decreasing anxiety level and burnout, increasing cognitive flexibility, focus,
emotional intelligence, and psychological well-being (Kiiciik, 2019; Williams et al., 2007). In addition, with
mindfulness practices, organizational results such as increased job satisfaction, increased job performance, and
improved interpersonal relationships are also positively affected (Mesmer-Magnus et al., 2017; Urrila 2021).
Janssen et al. (2018) found in their systematic study that it reduced emotional exhaustion, stress, psychological
distress, depression, anxiety, and occupational stress, and that there were improvements in personal success,
self-compassion, sleep quality and relaxation. Mesmer-Magnus et al. In the meta-analysis study conducted
by (2017); Personally, mindfulness has been found to increase self-confidence, mental health, emotional
regulation, and life satisfaction, and reduce perceived life stress, negative emotions, anxiety, and depression.
Professionally, mindfulness has been found to improve job satisfaction, performance, and interpersonal
relationships, and reduce burnout and withdrawal from work. It is known that support programs are needed
to enable healthcare professionals to better cope with these challenges by making their working environments
safe (Ghawadra et al., 2019). Studies conducted in our country have found that nurses’ mindfulness levels are
at a medium level (Asik and Albayrak, 2021; Ozaydin, 2019).

Conclusion: Considering the increasing workload and difficulties of the healthcare system, importance should
be given to the issue so that nurses can cope with stress and reduce their anxiety and burnout to maintain a
safe working life.

Keywords: Nurse, nursing, mindfulness
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B.60. Yonetici Hemsirelerin Liderlik Davramslari ile Hemsire Is Tatmini Arasindaki iliski: Meta-Analiz

ve Moderator Analizi

Tangiil Aytur Ozen!, Filiz Kantek?

'0000-0002-5507-5400, Siileyman Demirel Universitesi, Saglik Bilimleri Fakiiltesi, Isparta
20000-0002-1524-9824, Akdeniz Universitesi, Hemsirelik Fakiiltesi, Antalya

Giris ve Amag: Yonetici hemsirelerin liderlik davraniglari ile hemsire is doyumu arasindaki iliski birgok
caligmada incelenmistir. Ancak hemsirelerin is doyumunu arttirmak i¢in bu iligkinin daha iyi anlagilmasina
ihtiyag vardir. Bu ¢aligmanin amaci yonetici hemsirelerin liderlik davranisglari ile hemsire is tatmini arasindaki
iliskiyi meta-analiz ve moderator analizi kullanarak incelemektir.

Yoéntem: Bu calisma, Sistematik Incelemeler igin Tercih Edilen Raporlama Ogeleri ve Meta-Analiz Kilavuzlar:
temel alinarak yuriitilmiistiir. Arastirmada meta-analiz ve moderator analizi yontemi kullanilmigtir. Pubmed,
Science Direct, Scopus, Web of Science, Springer Link, EBSCOhost CINAHL Complete ve Cochrane’in de
aralarinda bulundugu yedi veritaban1 31 aralik 2022 tarihinde taranmustir. iki bagimsiz hakem makaleleri
taramis ve verileri ¢ikarmistir. Calismalarin kalite degerlendirmesinde Iliskisel Calismalar icin Kalite
Degerlendirme ve Gegerlilik Araci, verilerin analizinde de Jamovi (Versiyon 2.3.26.2021)-MAJOR-Meta
Analysis istatistik programi kullanilmistir. Caligmada literatiir tarama modeli kullanildigindan etik kurul onay
kararina gereksinim bulunmamaktadir.

Bulgular: Inceleme sonucunda dahil edilme kriterlerini karsilayan 45 ¢alismanin oldugu saptanmistir. Meta-
analiz sonuglart liderlik ile is tatmini arasindaki iliskinin etki biiyiikligiiniin 0,367 (p<0,001) oldugunu
gostermistir. Moderator analizi sonuglart, liderlik ve is tatmini arasindaki iligkinin liderlik tarzina gore farklilik
gosterdigini ancak arastirmanin yapildigi iilkeye, tilkenin gelismislik diizeyine ve veri toplama yilina gore
farklilik gostermedigini ortaya koymustur.

Tartisma ve Sonug¢: Yonetici hemsirelerin liderlik davraniglari ile hemsire is doyumu arasinda orta diizeyde
pozitif bir iliski bulunmaktadur. liskisel ve insan odakl liderlik davranislarinin gelistirilmesi hemsirelerin is
tatminini artirabilir. Gelecek ¢alismalarda orgiit kiiltiirii ve hemsirelik kiiltiiriiniin liderlik ve hemsire i tatmini
izerindeki etkisinin incelenmesi hemsire is tatmininin daha iyi anlasilmasina katki saglayabilir.

Anahtar Kelimeler: Liderlik, liderlik tarzlari, hemsire, is doyumu, meta-analiz, moderator analizi.
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B.60. Relationship Between Nurse Manager Leadership Behaviors and Nurse Job Satisfaction: Meta-
Analysis and Moderator Analysis

Introduction and Aim: The relationship between nurse manager leadership behaviours and nurse job
satisfaction has been examined in many studies. However, there is a need to better understand this relationship
in order to increase nurse job satisfaction. The purpose of this study is to examine the relationship between
nurse manager leadership behaviors and nurse job satisfaction using meta-analysis and moderator analysis.

Method: This study was conducted on the basis of the Preferred Reporting Items for Systematic Reviews
and Meta-Analysis guidelines. Meta-analysis and moderator analysis method were used in the study. Seven
databases, including Pubmed, Science Direct, Scopus, Web of Science, Springer Link, EBSCOhost CINAHL
Complete and Cochrane were searched on December 31, 2022. Two independent reviewers screened articles
and extracted data. The Quality Assessment and Validity Tool for Correlational Studies tool was used in the
quality assessment of the studies; Jamovi (Version 2.3.26.2021)-MAJOR-Meta Analysis statistical program
was used to analyse the data. Since the literature review model was used in the study, there is no need for ethics
committee approval decision.

Results: As a result of the review, 45 studies were found to meet the inclusion criteria. Meta-analysis results
showed that the effect size of the relationship between leadership and job satisfaction was 0.367 (p<0.001).
Moderator analysis results revealed that the relationship between leadership and job satisfaction differed
according to leadership style, but not according to the country where the study was conducted, the level of
development of the country and the year of data collection.

Discussion and Conclusion: There was a moderate positive relationship between leadership and job
satisfaction in nurses. Developing relational and people-oriented leadership styles may increase nurse job
satisfaction. In future studies, examining the effect of organisational culture and nursing culture on leadership
and nurse job satisfaction may contribute to a better understanding of nurse job satisfaction.

Keywords: Leadership, leadership styles, nurse, job satisfaction, meta-analysis, moderation analysis
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B.61. insan Odakl Ortam iklimi-Cahsan Versiyonu Envanteri’nin Psikometrik Ozelliklerinin Tiirkce’de
Incelenmesi (Pilot Calisma)

Furkan Cihat Aric1'?, Arzu Kader Harmanci Seren?, David Edvardsson*

10000-0001-6360-0896, Amerikan Hastanesi

20000-0001-6360-0896, Okan Universitesi Lisansiistii Egitim Enstitiisii
30000-0002-4478-7234, Fenerbahce Universitesi
40000-0001-8787-2327, La Trobe Universitesi

Giris ve Amag: insan odakli bakim kavramu iilkemiz igin yeni bir kavramdir. Tiirkge literatiirde saglik
profesyonellerinin hastane ortam iklimini ne 6l¢iide insan odakli olarak algiladiklarinin degerlendirilmesinde
kullanilabilecek gecerli ve giivenilir bir ara¢ bulunamamustir. Bu arastirma, Insan Odakl1 Ortam Iklimi—Calisan
Versiyonu Envanteri’nin Tiirk¢e’ye uyarlanmasini ve envanterin hemsirelerden olusan 6rneklemde gecerlik
ve glivenirliginin gosterilmesini amaglamaktadir.

Yéntem: Metodolojik tasarimda yapilan bu arastirmanin 6rneklemini Istanbul’da JCI ve Plantree akreditasyonu
alan bir hastanenin 140 hemsiresi olusturdu. Verilerin toplanmasinda Insan Odakli Ortam Iklimi—Calisan
Versiyonu Envanteri kullanildi. Olgegin gevirisi ve geri gevirisi yapildi ve on akademisyen ve ii¢ klinisyen
hemsireden uzman goriisleri alindi. Maddelerin kapsam gecerlik oranlar1 ve envanterin kapsam gegerlik
indeksi Davis tenkigine gore hesaplandi. Envanterdeki maddeler i¢in madde toplam puan korelasyon analizleri
yapildi. A¢cimlayici faktor analizi ile yapi gecgerligi test edildi. Alt boyutlarin ve 6lgegin i¢ tutarliligi Cronbach
Alfa i¢ tutarlilik analizi ile yapildu.

Bulgular: Envanter maddelerinin kapsam gecerlik oranlari, 84 ile 1, korelasyon katsayilar1 0,50 ile 0,69
arasinda degigsmekteydi. Agimlayici faktor analizinin ilk turunda maddeler orjinal dlgekteki gibi dort boyuta
dagitildiginda, birden fazla boyuta yiiklenen madde say1s1 nedeniyle gegerli bir yap1 ortaya ¢ikamadi. Ifadeler
gbzden gegirilerek ikinci tur faktdr analizi gergeklestirildi. Tkinci tur faktdr analizinde ii¢ faktorlii yap: toplam
varyansin %70.40 11 acikladi. Olgegin 14 maddeli ve ii¢ faktorlii yapida uyumlu oldugu bulundu. Envanterin
Cronbach Alfa degeri 0.90, alt boyutlarinin Cronbach Alfa degerleri ise sirastyla 0.89, 0.83 ve 0.89 olarak
bulundu.

Tartisma ve Sonug: insan Odakli Ortam Iklimi — Calisan Versiyonu Envanteri’nin Tiirk¢e’de gegerli ve
giivenilir bir 6lgek oldugu pilot caligsma ile ortaya kondu. Caligsma 6rnekleminden ayri bir 6rneklemde zamana
kars1 degismezliginin test tekrar test ile gésterilmesi planlanmaktadir.

Anahtar Kelimeler: insan odakli ortam iklimi, insan odakl1 iklim, insan odakli bakim, yonetim, hemsirelik
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B.61. Psychometric Evaluation of the Person-Centred Environment Climate Questionnaire—Staff
Version in Turkish (Pilot Study)

Introduction and Aim: The concept of person-centred care is a relatively novel phenomenon in our country.
A review of the Turkish literature revealed that no valid and reliable tool exists to evaluate the extent to
which health professionals perceive the hospital environment climate as person-centred. The objective of this
research is to adapt the person-centred environment climate questionnaire—staff version—into Turkish and
demonstrate the validity and reliability of the questionnaire in a sample of nurses.

Method: The sample for this research, which was conducted by the methodological design, consisted of 140
nurses from a hospital in Istanbul that had received JCI and Plantree accreditation. The data were collected
using the person-centred environment climate questionnaire-staff version. The questionnaire was translated
and back-translated, and expert opinions were obtained from ten academicians and three clinician nurses.
The items’ content validity ratios and the questionnaire’s content validity index were calculated following
the Davis technique. A total score distribution analysis was conducted on the questionnaire items. Construct
validity was tested using exploratory factor analysis. The internal consistency of the subdimensions and the
questionnaire was determined utilizing a Cronbach Alpha internal consistency analysis.

Results: The content validity ratios of the questionnaire items exhibited a range of values between 0.84 and
1, while the correlation coefficients demonstrated between 0.50 and 0.69. In the initial round of exploratory
factor analysis, when the items were distributed into four dimensions under the original questionnaire, a valid
structure could not emerge due to the number of items loaded on more than one dimension. The statements
were subjected to a second round of factor analysis. In the second round of factor analysis, the three-factor
structure accounted for 70.40% of the total variance. The questionnaire was compatible with its 14 items and
three-factor structure. The Cronbach Alpha value of the questionnaire was 0.90, with the Cronbach Alpha
values of its subdimensions being 0.89, 0.83 and 0.89, respectively.

Discussion and Conclusion: The pilot study demonstrated that the person-centred environment climate
questionnaire—staff version—is a valid and reliable scale in Turkish. To demonstrate its invariance over time,
a test-retest in a sample separate from the study sample is planned.

Keywords: Person-centred environment climate, person-centered climate, person-centered care, management,
nursing
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B.62. Bir Sehir Hastenelerinde Calisan Hemsirelerin Elestirel Diisiinme Diizeyleri ve Etkileyen
Faktorlerin Belirlenmesi

Merve Kogakli!

'Basaksehir Cam ve Sakura Sehir Hastanesi, Istanbul

Giris ve Ama¢: Bu ¢alismada Istanbul’daki bir sehir hastanesinde c¢alisan hemsirelerin elestirel diisinme
diizeylerini ve etkileyen faktdrleri belirlemek amaciyla, Hemsireler i¢in Klinik Uygulamada Elestirel Diisiinme
Olgegi kullanilarak yiiriitiilmiis tanimlayict bir arastirmadir. Toplam 326 hemsirenin katildig1 galismada
katilimcilarin da onay1 ile veriler toplanmustir.

Yontem: Arastirmanin giris ve genel bilgiler kisimlarinda, hemsirelik mesleginin tarihsel siireci, diisiinme
becerileri ve elestirel diisiinme kavramlari ele alinmis, hemsirelik meslegi icin elestirel diisiinmenin 6nemi
hakkinda detayl bilgiye yer verilmis, elestirel diisiinen bireylerin 6zellikleri ve elestirel diisiinceyi etkileyen
faktorlerin neler oldugu ifade edilmistir.

Bulgular: Calismada katilimeilarin kurumdaki deneyimleri, ¢alistiklart birim, pozisyon, meslegi isteyerek
segme durumu, yas, cinsiyet, medeni durum ve egitim diizeyleri gibi degiskenlerin elestirel diisiinme
diizeylerinde fark yaratip yaratmadigi hakkinda elde edilen bulgular verilmistir.

Tartisma ve Sonu¢: Bu calismanin sonuclar dikkate alinarak, hemsire ve 6grenci hemsirelerin elestirel
diisiinme diizeylerinin arttirilmasina yonelik calismalar yapilmasi, yonetici hemsirelerin elestirel diisiinme
becerilerini kullanma ve gelistirmeye yonelik ekip iiyelerini destekleyici tutumlar sergilemesi ve ¢alisma
sonuclarinin klinik isleyis siirecine dahil edilmesi onerilir.

Anahtar Kelimeler: Elestirel diisiinme, hemsire, sehir hastanesi
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B.62. Determination of Critical Thinking Levels and Affecting Factors of Nurse Working in a City
Hospital

Introduction and Aim: This thesis is a descriptive study conducted using the Critical Thinking Scale in
Clinical Practice for Nurses to determine the critical thinking levels of nurses working in a city hospital in
Istanbul and the factors affecting them. In the study, in which a total of 326 nurses participated, data were
collected with the consent of the participants.

Method: In the introduction and general information sections of the research, the historical process of the
nursing profession, thinking skills, and critical thinking concepts was discussed, detailed information was
given about the importance of critical thinking for the nursing profession, the characteristics of essential
individuals of thought and the factors affecting critical thinking were expressed.

Results: In the study, the findings about whether variables such as the experience of the participants in the
institution, the unit they work in, the position they operate in, the state of choosing the profession voluntarily,
age, gender, marital status, and education level make a difference in their critical thinking levels are given.

Discussion and Conclusion: Considering the results of this study, it is recommended to carry out investigations
to increase the critical thinking levels of nurses and student nurses, to show supportive attitudes of team
members to use and develop necessary thinking skills of nurses, and to include the results of the study in the
clinical functioning process.

Keywords: Critical thinking, nurse, city hospital
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B.63.Hemsirelerin Kisilik Ozellikleri ve Isyeri Arkadashklarinin Sosyal Kaytarma Algisina Etkisi
Ayse Cicek Korkmaz', Gonca Aktay?, Zeynep Ersay Onal®

'0000-0001-8184-1490, Bandirma Onyedi Eyliil Universitesi, Saglik Bilimleri Fakiiltesi, Balikesir
20000-0003-2811-2779, Bandirma Onyedi Eyliil Universitesi, Saglik Bilimleri Enstitiisii, Balikesir
30000-0002-6480-4396, Bandirma Onyedi Eyliil Universitesi, Saglik Bilimleri Enstitiisii, Balikesir

Giris ve Amag: Bireylerin hem kendilerini hem de ¢evrelerindekileri anlamalarinda 6nemli bir rol oynayan
kisilik 6zellikleri, isyerindeki arkadaglik iliskileri ile birlestiginde, kaynaklarin daha etkili kullanilmasina ve
dolayistyla verimli is ¢iktilarina katkida bulunabilir. Ozellikle saglik sektdriinde, hemsirelerin kisilik dzellikleri
ve igyerindeki sosyal iligkileri, ¢aligma ortaminin kalitesini dogrudan etkileyebilir. Bu ¢alisma, hemsirelerde
kisilik ozellikleri ve igyeri arkadasliklarinin, sosyal kaytarma davranislari lizerindeki etkilerini incelemeyi
amaclamaktadir.

Yontem: Bu tanimlayici ve iligki arayici ¢alisma, Tiirkiye’de saglik kurumlarinda gorev yapan 303 hemsire
iizerinde yiiriitilmiistiir. Veriler yazar izni, etik kurul onay1 ve Google forms iizerinden aydinlatilmis onam
alindiktan sonra c¢evrimigi anket ilizerinden Sosyo-demografik Bilgi Formu, Bes Biiylik Kisilik Faktorleri
Olgegi, Is Yeri Arkadashigi Olcegi ve Algilanan Sosyal Kaytarma Olgegi ile toplanmistir. Arastirmada,
tanimlayici istatistikler, Korelasyon ve regresyon analizi kullanildi

Bulgular: Arastirma bulgularina gore, hemsirelerin kisilik 6zellikleri ortalama puanlari disadoniikliik
(30,33£5,76), uyumluluk (37,14+4,58), sorumluluk (36,68+4,72), agiklik (38,19+5,88) ve is yeri arkadaslig
olgegi i¢in (40,29+7,52) ‘dir. Uyumluluk ve sosyal kaytarma algis1 arasinda zay1f diizeyde negatif yonlii (r=-
0,333; p=0,000), isyeri arkadasliklar1 ve sosyal kaytarma algilar1 arasinda da ise negatif ve orta diizeyde
(r=-0,455; p=0,000) anlaml1 bir iliski belirlenmistir. Is Yeri Arkadashig1 (Beta=-0,045; t=-6,805; p=0,000)
ve uyumluluk (Beta=-0,042 t=-3,555; p=0,000) puani Algilanan Sosyal Kaytarma puanlarinda negatif,
aciklik puani (Beta=0,019; t=-2,108; p=0,036) ise pozitif yonde etkili olmustur. Uyumluluk ve disadoniikliik
ozellikleri, sosyal kaytarma {izerinde sirasiyla negatif (B=-0,058; p=0,000) ve pozitif (8=0,031; p=0,036)
etkisi olurken arkadaghik kurma firsatinin sosyal kaytarmada bir etki yaratmadig1 arkadashk degerinin ise
sosyal kaytarma tlizerinde negatif etkili oldugu goriilmiistiir (Beta=-0,079; t=-6,744; p=0,000).

Tartisma ve Sonug¢: Bu arastirma, hemsirelerin acik ve uyumlu kisilik 6zelliklerine sahip oldugunu ortaya
koymugtur. Bulgular, is yerindeki arkadaslik ve uyumlu kisilik 6zelliklerinin artmasinin algilanan sosyal
kaytarma tizerinde azaltic1 etkiye sahip oldugunu, buna karsin aciklik kisilik 6zelliginin ise bu durum {izerinde
ters etki yaptigim1 gostermektedir. Yonetici hemsirelerin, is yerinde uyumluluk ve arkadaslik iligkilerini
destekleyici etkinlikler diizenlemeleri, sosyal kaytarma algisin1 azaltmaya yardimci olabilir.

Anahtar Kelimeler: Hemsire, kisilik, isyeri arkadasligi, sosyal kaytarma
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B.63. The Effect of Nurses’ Personality Characteristics and Workplace Friendships on the Perception
of Social Loafing

Introduction and Aim: Personality characteristics, which play an important role in individuals’ understanding
of both themselves and those around them, when combined with friendship relations at work, can contribute
to more effective use of resources and therefore efficient work outcomes. Especially in the healthcare sector,
nurses’ personality traits and social relationships at work can directly affect the quality of the working
environment. This study aims to examine the effects of personality traits and workplace friendships on social
loafing behaviors in nurses.

Method: This descriptive and correlational study was conducted on 303 nurses working in health institutions
in Turkey. After obtaining author permission, ethics committee approval and informed consent via Google
forms, data were collected via an online survey using the Socio-demographic Information Form, Big Five
Personality Factors Scale, Workplace Friendship Scale and Perceived Social Loafing Scale. Descriptive
statistics, correlation and regression analysis were used in the research.

Results: According to the research findings, the average scores of nurses’ personality traits are extraversion
(30.33+5.76), agreeableness (37.14+4.58), conscientiousness (36.68+4.72), openness (38.19+5, 88) and
(40.29+£7.52) for the workplace friendship scale. A weakly negative relationship was determined between
agreeableness and social loafing perception (r=-0.333; p=0.000), and a negative and moderately significant
relationship was determined between workplace friendships and social loafing perceptions (r=-0.455; p=0.000).
Workplace Friendship (Beta=-0.045; t=-6.805; p=0.000) and Agreeableness (Beta=-0.042 t=-3.555; p=0.000)
scores are negative in Perceived Social Loafing scores, openness score (Beta=0.019; t=-2.108; p=0.036) had a
positive effect. Agreeableness and extraversion traits had negative (8=-0.058; p=0.000) and positive (3=0.031;
p=0.036) effects on social loafing, respectively, while the opportunity to make friends did not have an effect
on social loafing, while the value of friendship had a negative effect on social loafing. (Beta=-0.079; t=-6.744;
p=0.000).

Discussion and Conclusion: This research revealed that nurses have open and harmonious personality traits.
The findings show that increasing friendship and agreeable personality traits at work has a reducing effect on
perceived social loafing, whereas openness personality trait has the opposite effect on this situation. Nurse
managers organizing activities that support harmony and friendship relations in the workplace may help reduce
the perception of social loafing.

Keywords: Nurse, personality, workplace friendship, social loafing
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B.64. Hemsirelerde Algilanan Orgiitsel Destegin Is Doyumuna Etkisinde Orgiitsel Baghhgin Aracilik
Rolii

Yusuf Sar1!, Aysun Tiire?,

10000-0001-8258-5599, Eskisehir Osmangazi Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik Y&netimi
Anabilim Dal1, Eskisehir
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Giris ve Amag: Saglik organizasyonlarinin kurumsal basarilarinin saglanmasinda algilanan orgiitsel destek, is
doyumu ve orgiitsel baglilik kavramlarinin ayri ayr1 dnemi, bu konunun da biitlin olarak nemini arttirmaktadir.
Her kavramin birbiriyle olan ikili ve pozitif yonlii iliskisi, orgiitsel bagliligin aracilik roliinii istlenebilecegi
konusunda giiclii isaretler vermektedir. Bu arastirma bir iiniversite hastanesinde calisan hemsgirelerde
algilanan orgiitsel destegin is doyumuna etkisinde orgiitsel bagliligin aracilik roliinii belirlemek amaci ile
gerceklestirilmistir. Orgiitsel baglihgin, algilanan orgiitsel destegin is doyumuna etkisine nasil etkiledigi
ve aracilik roliinlin olup olmadig: tam olarak acikliga kavusturuldugunda, yonetimsel hedeflere daha kolay
ulasilabilecegi diistiniilmiistiir.

Yontem: Arastirma tanimlayici desende tasarlanmistir. Arastirma 6rneklemini ¢alisan hemsireler arasindan
basit tesadiifi yontem ile secilen 383 hemsire olusturmustur. Veriler “Kisisel Bilgi Formu”, “Algilanan Orgiitsel
Destek Olgegi”, “Hemsire Is Doyumu Olgegi”, “Orgiitsel Baglilik Olgegi” ile toplanmis, uygun istatiksel
programlar (SPSS ve AMOS) kullanilarak analiz edilmistir.

Bulgular: Arastirmada hemsirelerde “Algilanan Orgiitsel Destek Olgegi” genel puan ortalamasinin (3,06+0,79)
ortalama degerin altinda oldugu, “Hemsire Is Doyum Olcegi” genel puan ortalamasinin (3,36+0,57) ortalama
degerin altinda oldugu ve “Orgiitsel Baglilik Ol¢egi” genel puan ortalamasinin (3,76+1,20) ortalamanin altinda
oldugu tespit edilmistir. Yapilan analizler sonucunda, hemsirelerde algilanan 6rgiitsel destegin i doyumunu
ve orglitsel baglilig1 anlamli derecede etkiledigi, orgiitsel bagliligin is doyumunu anlamli derecede etkiledigi
ve algilanan Orgiitsel destegin is doyumuna etkisinde orgiitsel baglhiligin aracilik roliinii kismen {istlendigi
tespit edilmistir.

Tartisma ve Sonuc¢: Yapilan analizler sonucunda hemsirelerde algilanan orgiitsel destegin i3 doyumuna
etkisinde Orgiitsel bagliligin aracilik rolii kismen desteklenmektedir. Sosyal degisim teorisinden hareketle,
orgiitlerinden gordiikleri destek algisina ¢alisanlar, orglitiine kars1 goniilden ve istekli ¢alisarak olumlu bir
cevap olusturmaktadir. Bu calisma verilerine gore hemsireler orgiitleri tarafindan desteklendiklerinde is
doyumlarinin ve orgiitsel bagliliklarinin arttig1, algilanan orgiitsel destegin i3 doyumuna etkisinde orgiitsel
bagliligin aracilik roliinii kismen iistlendigi sonucuna varilmistir.

Anahtar Kelimeler: Algilanan orgiitsel destek, is doyumu, orgiitsel baglilik, hemsirelik
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B.64. The Mediating Role of Organizational Commitment in the Effect of Perceived Organizational
Support on Job Satisfaction in Nurses

Introduction and Aim: The importance of the concepts of perceived organizational support, job satisfaction
and organizational commitment individually in ensuring the institutional success of health organizations
increases the importance of this issue as a whole. The bilateral and positive relationship of each concept with
each other gives strong indications that organizational commitment can play a mediating role. This research
was conducted to determine the mediating role of organizational commitment in the effect of perceived
organizational support on job satisfaction among nurses working in a university hospital. It is thought that
managerial goals can be achieved more easily when it is fully clarified how organizational commitment affects
the effect of perceived organizational support on job satisfaction and whether it has a mediating role.

Method: The research was designed in a descriptive pattern. The research sample consisted of 383 nurses
selected by simple random method among working nurses. Data were collected using the “Personal Information
Form”, “Perceived Organizational Support Scale”, “Nurse Job Satisfaction Scale”, “Organizational
Commitment Scale” and analyzed using appropriate statistical programs (SPSS and AMOS).

Results: In the study, the general score average of the nurses in the “Perceived Organizational Support
Scale” (3.06+ 0.79) was below the average value, the general score average of the “Nurse Job Satisfaction
Scale” (3.36+£0.57) was below the average value, and It was determined that the overall score average of the
“Organizational Commitment Scale” (3.76+1.20) was below the average.As a result of the analyses, it was
determined that perceived organizational support significantly affected job satisfaction and organizational
commitment in nurses, organizational commitment significantly affected job satisfaction, and organizational
commitment partially played a mediating role in the effect of perceived organizational support on job
satisfaction.

Diccussion and Conclusion: As a result of the analyses, the mediating role of organizational commitment
in the effect of perceived organizational support on job satisfaction in nurses is partially supported. Based
on social change theory, employees respond positively to the perception of support they receive from their
organizations by working wholeheartedly and willingly towards their organization. According to the data of
this study, it was concluded that when nurses are supported by their organizations, their job satisfaction and
organizational commitment increase, and organizational commitment partially plays the mediating role in the
effect of perceived organizational support on job satisfaction.

Keywords: Perceived organizational support, job satisfaction, organizational commitment, nursing

158



4. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelikte Kaynak Yonetimi”
23-25 Mayis 2024 | ETO Eskisehir Fuar ve Kongre Merkezi

B.65. Hemsirelerin Zorunlu Vatandashk Davranislari ile is Tatmini ve isten Ayrilma Niyeti Arasindaki
Tliski

Esengiil Elibol!, Arzu Kader Harmanci Seren?
'0000-0002-8920-5306, Istanbul Bilgi Universitesi, Istanbul

20000-0002-4478-7234, Fenerbahce Universitesi, Istanbul

Giris ve Amac: Hemsirelerde isten ayrilma niyeti, yetismis i giicliniin kayb1 anlamina gelmesi yoniiyle
uzun vadede kurumlara zarar veren bir durumdur ve is tatmininin diisiik oldugu durumlarda artis gdsterir. Bu
arastirmada zorunlu vatandaslik davraniglarinin i tatmini ve isten ayrilma niyeti ile iliskisi incelenecektir.

Yontem: Tanimlayici ve kesitsel tasarimda planlanan bu arastirma, Istanbul’daki hastanelerde ¢alismakta
olan hemsireler ile Kasim 2020 — Ocak 2021 tarihleri arasinda c¢evrimici olarak gergeklestirildi. Arastirma
orneklemini ise en az bir yildir ayn1 kurumda ¢alismakta olan ve arastirmaya katilmada goniillii olan 202
lisans mezunu hemsire olusturdu. Veri toplama formunda; Bireysel Ozellikler Formu, Zorunlu Vatandaslik
Olgegi, Isten Ayrilma Niyeti Olgegi ve Is Tatmini Olgegi kullanildi. Verilerin degerlendirilmesinde tanimlayici
istatistikler, bagimsiz gruplarda t testi, tek yonlii varyans analizi, Pearson korelasyon analizi kullanildi.
Arastirmanin yiiriitiilmesi i¢in bir {iniversitenin Insan Arastirmalar1 Etik Kurulu tarafindan 2019-40016-113
sayili onay numarasi ile etik kurul izni alindi. Katilimeilardan ¢evrimigi platformda bilgilendirilmis onam
formu araciligiyla onay alind1.

Bulgular: Hemsirelerdeki zorunlu vatandaslik diizeyi puan ortalamasinin 3,79+0,83 (min:1 — max:5)
is tatmini dlizeyi puan ortalamasimin 3,03+0,89, isten ayrilma niyeti puan ortalamasi ise 2,5+1,13 oldugu
saptand1. Zorunlu vatandaslik ile is tatmini arasindaki korelasyon katsayisi r =-,248, isten ayrilma niyeti ile
arasindaki korelasyon katsayisi r = ,359 olarak bulundu ve bu iliskinin istatistiksel agidan anlamli oldugu
saptandi (p<0,05).

Tartisma ve Sonug¢: Arastirmaya katilan hemsirelerin yiliksek diizeyde zorunlu vatandaslik sergiledigi, orta
diizeyde isten ayrilma niyetlerinin oldugu belirlendi. Zorunlu vatandaslik davraniglar arttikga is tatminin
azaldig1 ve isten ayrilma niyetinin arttig1 sonucuna ulasildi.

Anahtar Kelimeler: hemsire, isten ayrilma niyeti, is tatmini, orgiitsel davranis, zorunlu vatandaslik
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B.65. The Relationship Between Nurses’ Compulsory Citizenship Behaviors, Job Satisfaction and
Turnover Intention

Introduction and Aim: Due to the changing healthcare policy environment, hospital managers in Turkey
face major challenges in cost reduction. A high turnover rate, especially in nurses, means high human resource
costs. The main factor that causes high turnover in nurses is the intention to leave the job. However, one of
the most critical factors of the nursing shortage, which is a global problem, is the turnover of nurses. This
intention harms organizations in the long run as it means the loss of a trained workforce and increases when
job satisfaction is low. This research examines the relationship between compulsory citizenship behaviors,
current topics in the nursing literature in recent years, and job satisfaction and intention to leave.

Method: This research is a descriptive and cross-sectional design and was conducted online between November
2020 and January 2021 with nurses working in public and private hospitals in Istanbul. The research sample
consisted of 202 undergraduate nurses working in the same institution for at least one year and volunteering
to participate. The data collection form used the Individual Characteristics Form, Compulsory Citizenship
Scale, Turnover Intention Scale, and Job Satisfaction Scale. Descriptive statistics, independent groups t-test,
one-way ANOVA, and Pearson correlation analysis were used to evaluate the data. A university’s Human
Research Ethics Committee received permission to conduct the research with approval number 2019-40016-
113. Consent was obtained from the participants through the informed consent form that was shared on the
online platform.

Results: The mean score of the compulsory citizenship level in nurses is 3.79+0.83 (min:1-max:5), the mean
score of the job satisfaction level is 3.03+0.89, and the mean score of turnover intention is 2.5+1.13. The
correlation coefficient between compulsory citizenship and job satisfaction was r = -.248. The correlation
coefficient between compulsory citizenship and turnover intention was r = .359, and this relationship was
statistically significant (p<0.05).

Discussion and Conclusion: It was determined that the nurses participating in the study exhibited a high level
of compulsory citizenship, had a medium level of job satisfaction, and a near-medium level of intention to quit.
It was concluded that as compulsory citizenship behaviors increase, job satisfaction decreases, and turnover
intention increases. Increasing nurse turnover leads to an increase in nurse shortage, a global problem, and a
rise in healthcare expenses.

Keywords: nurse, turnover intention, job satisfaction, organizational behavior, compulsory citizenship
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B.67. Hemsirelerin Hasta Savunuculuk Davramslari ile Mesleki Degerleri Arasindaki iliski: Bir Sehir
Hastanesi Ornegi

Seyhan Cergil, Ebru Seving?, Nermin Uyurdag?®, Ece Uysal Kasap*
10000-0002-1370-9604, Istanbul Arel Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik Boliimii, Istanbul

20000-0003-3553-5825, Istanbul Arel Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik Boliimii, Istanbul
30000-0001-5838-3057, Dicle Universitesi, Atatiirk Saglik Hizmetleri Meslek Yiiksekokulu, Diyarbakir
40000-0001-8973-0904, Basaksehir Cam ve Sakura Sehir Hastanesi, Istanbul

Giris ve Amac: Modern hemsirelik rollerinden biri olan hasta savunuculugu kavrami, hastanin kendini ifade
edebilmesi, soru sormasinin desteklenmesi, hasta haklarinin korunmasi ve hastaya zaman ayrilmasi olarak
alanyazinda tanimlanmaktadir. Ayrica bakim siireclerinin de ayrilmaz bir pargasidir. Hasta savunuculuk
davranis1 ancak mesleki degerlere dayandirilarak gergeklesebilir. Bu nedenle bu ¢alismada hemsirelerin hasta
savunuculuk davraniglar ile mesleki degerleri arasindaki iligkisinin belirlenmesi amaglandi.

Yéntem: Tanimlayici ve iliski arayici nitelikteki bu ¢alismanm evreni Istanbul’da bulunan bir sehir
hastanesinde gorev yapan hemsireler (N:2900), 6reklemini ise gelisigiizel 6rnekleme ile arastirmaya katilmay1
kabul eden ve veri toplama araglarini eksiksiz dolduran hemsireler (n:527) olusturdu. Veriler Tanitic1 Bilgi
Formu ile gegerliligi ve giivenilirligi yapilmis Hemsireler i¢in Hasta Savunuculuk Olgegi ve Mesleki
Degerler Olgegi kullanilarak toplandi. Veriler SPSS 22.0 paket programinda tanimlayici istatistikler, ortalama,
standart sapma, bagimsiz gruplarda t testi, tek yonlii varyans analizi (ANOVA), ileri analiz yontemlerinden
Tukey HSD kullanildi. Ayrica korelasyon analizi ile hemsirelerin mesleki degerlerini etkileyen degiskenleri
belirlemek i¢in ¢oklu dogrusal regresyon analizi uygulandi. Arastirmanin gergeklestirilebilmesi i¢in etik onay
(19.04.2024 tarihli Karar No:2023-168), kurum izni (17.08.2024 tarihli, 222467585 sayil1) ve katilimcilardan
da bilgilendirilmis goniillii onam alind.

Bulgular: Arastirmaya katilan hemsirelerin ¢ogunun kadin (%70,8), bekar (%67,4), 27-28 yas araliginda
(%37,4), lisans mezunu (%92,6) ve hemsire pozisyonunda (%84,1) calistiklar1 bulundu. Hemsirelerin daha
cok ozellikli birimlerde (%39,5), gece mesaisinde (%72,5) ¢alistiklari, meslekte ve kurumda ¢aligma yili
olarak 2-3 y1l aralifinda (sirasiyla %50,5 ve %65,8) oldugu, orta diizey gelir diizeyine sahip olduklar1 (%56,5)
ve orta diizeyde isten memnun olduklar1 (%45,2) belirlendi Hemsirelerin, Hasta Savunuculuk Davranislari
Olgegi toplam puan ortalamasi 163,84 (SS=22,88) ve Mesleki Degerler Ol¢egi toplam puan ortalamasi 110,26
(85=16,29) oldugu saptandi. Arastirmada hemsirelerin hasta savunuculugu davranislari ile mesleki degerleri
algis1 toplam puanlar1 arasinda anlamli, pozitif yonde ve orta diizeyde iliski oldugu tespit edildi (r=0,628).
Mesleki degerler algisi i¢in olusturulan modelin anlamli oldugu ve hasta savunuculuk davranislarinin mesleki
degerler algisina ait varyansin %39,5’ini ac¢ikladig: belirlendi.

Tartisma ve Sonuc¢: Hemsgirelerin hasta savunuculuk rolleri ile mesleki degerler algisinin hemsireligin
temel rolii olan ve hemsireligin odaginda bulunan hemsirelik bakiminda bulustugu ve bu durumun nitelikli
ve giivenli bakim verilmesinde etkisi oldugu belirlendi. Hemsirelerin hasta savunuculuk rollerinin mesleki
degerlerini etkiledigi ve bunun sonucunda bakim davraniglarinin gelismesine paralel olarak bakimda kalite ve
gilivenligin arttig1 sdylenebilir.

Anahtar Kelimeler: Hasta savunuculugu, mesleki degerler, hemsirelik.
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B.67. The Relationship Between Nurses’ Patient Advocacy Behaviors and Professional Values: A Case
Study of a City Hospital

Introduction and Aim: The concept of patient advocacy, which is one of the modern nursing roles, is defined
in the literature as enabling the patient to express himself/herself, supporting the patient to ask questions,
protecting patient rights and allocating time for the patient. It is also an integral part of care processes. Patient
advocacy behaviour can only be based on professional values. Therefore, this study aimed to determine the
relationship between patient advocacy behaviours of nurses and their professional values.

Method: This descriptive and correlational study was conducted with nurses (N:2900) working at a city hospital
in Istanbul, Turkey. The sample consisted of randomly selected nurses (n:527) who voluntarily participated in
the study and completed the data collection instruments. Data were collected using a Demographic Information
Form, the Nurses’ Patient Advocacy Scale, and the Professional Values Scale, which were validated for
reliability and validity. Descriptive statistics, mean, standard deviation, independent samples t-test, one-way
analysis of variance (ANOVA), and post-hoc tests (Tukey HSD) were employed using SPSS 22.0. Additionally,
multiple linear regression analysis was conducted to identify variables affecting nurses’ professional values.
Ethical approval was obtained from the hospital (Decision No: 2023-168, dated 19.04.2024), institutional
permission was obtained from the Health Directorate (No: 222467585, dated 17.08.2024), and voluntary
consent was obtained from the participants.

Results: The majority of participating nurses were female (70.8%), single (67.4%), aged 27-28 years (37.4%),
university graduates (92.6%), and working in nursing positions (84.1%). It was found that nurses mostly
worked in specialized units (39.5%), during night shifts (72.5%), had 2-3 years of experience in the profession
and at the institution (50.5% and 65.8%, respectively), had a moderate income level (56.5%), and were
moderately satisfied with their jobs (45.2%). The mean total score on the Nurses’ Patient Advocacy Scale
was 163.84 (SD=22.88), and the mean total score on the Professional Values Scale was 110.26 (SD=16.29).
A significant, positive, and moderate correlation was found between nurses’ patient advocacy behaviors and
their perception of professional values (r=0.628). The model developed for the perception of professional
values was significant, and it was determined that patient advocacy behaviors explained 39.5% of the variance
in the perception of professional values.

Discussion and Conclusion: It is clear that the patient advocacy roles of nurses and their perception of
professional values meet in nursing care, which is the basic role of nursing and the focus of nursing, and this
situation has an effect on the provision of quality and safe care. It can be said that patient advocacy roles of
nurses affect their professional values and as a result, quality and safety in care increases in parallel with the
development of care behaviours.

Keywords: Patient advocacy, professional values, nursing.
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B.68. Hemsirelerin Mesleki Degerlerinin Karsilanmams Hemsirelik Bakimi Uzerindeki Etkisi: Ahlaki
Duyarhhgin Aracilik Rolii

Giilcan Taskiran Eskici!, Hanife Tiryaki Sen?, Demet Yurtsever’, Esra Ozer Candan®
'0000-0001-8331-4897, Ondokuz Mayis Universitesi
20000-0003-3350-1701, Saglik Bilimleri Universitesi

30000-0002-0980-1088, Kanuni Sultan Siileyman Egitim ve Arastirma Hastanesi
#0009-0008-3105-530X, Memorial Saglik Grubu Atasehir Hastanesi

Giris ve Amac: Hemsirelerin vermekle sorumlu oldugu bakimlar ertelemeden zamaninda ve tam olarak
vermesi i¢in mesleki degerlere sahip olmasi ve ahlaki duyarliliklarinin yiliksek olmasi etkili olabilir. Bu
caligmanin amaci hemsirelerin mesleki degerleri ve ahlaki duyarhiliklar1 ile karsilanmamis hemsirelik
bakimi (KHB) arasindaki etkiyi belirlemek (H,, H,, H,), bu faktorlerin uyumunu ve etkisini dogrulamak igin
tasarlanmig bir model (H,) olugturmaktir.

Yontem: Bu ¢alismada kesitsel verilerle bir model testi tasarimi kullanildi. Arastirma 6rneklemi, kolayda
ornekleme yontemi ile ulasilan ve Istanbul’da bir kamu ve bir dzel hastanenin yatakli birimlerinde ¢alisan 640
hemsireden olustu. Veriler Eyliil 2022-Kasim 2023 tarihleri arasinda Google Form araciliyla ¢evrimici olarak
Tanitic1 Bilgi Formu, Karsilanmayan/Verilemeyen Hemsirelik Bakim Gereksimleri Anketi, Ahlaki Duyarlilik
Olgegi ve Hemsirelerin Mesleki Degerleri Olgegi kullanilarak toplandi. Veri toplama igin etik kurul izni,
kurum izni, 6lgek izinleri ve katilimc1 onamlar1 alinmistir. Veri analizleri model-test yaklagimlarini igerdi ve
SPSS 26.0, Hayes’ PROCESS macro for SPSS v4.0 ve Analysis of Moment Structures 24.0 kullanilarak
gerceklestirildi.

Bulgular: Hemsirelerin mesleki degerleri genel puan ortalamasi 3,52+1,24’diir. Hemsirelerin ahlaki duyarlilik
toplam puani 76,26+28,94’diir. Hemsirelerin KHB puan ortalamasi ise 1,11+0,71 olarak saptanmistir.
Hemsirelerin mesleki degerlerinin ahlaki duyarliligi anlamli ve pozitif yonde etkiledigi (H1, =0,480) ve
hemsirelerin ahlaki duyarliliklarimin (H2, f=-0,358) KHB iizerinde anlamli ve negatif yonlii bir etkisinin
oldugu belirlenmistir. Ayrica hemsirelerin mesleki degerlerinin KHB iizerinde dogrudan (H3, f=-0,337) ve
dolayli (H4, p=-0,172) etkileri istatiksel olarak anlamli bulunmustur.

Tartisma ve Sonug: Arastirma modeli, hemsirelerin mesleki degerleri ve ahlaki duyarliliklarinin yiikselmesinin
KHB’yi azalttig1 ve hemsirelerin mesleki degerleri ile KHB arasindaki etkilesimde ahlaki duyarliligin
anlamli bir sekilde aracilik rolii oldugunu gostermistir. Bu calisma, hemsirelerin mesleki degerlerinin ve
ahlaki duyarliliklariin yiikseltilmesinin yonetici hemsirelerin 6nemli rollerinden biri olan hemsirelik bakim
kalitesinin arttirilmast ve hasta giivenliginin saglanmasi i¢in 6nemli oldugunu gdstermistir. Dolayisiyla
yonetici hemsireler bakim kalitesi ve hasta giivenligine iligskin uyguladiklar stratejilerde hemsirelerin mesleki
degerlerini ve ahlaki duyarliliklarin1 da dikkate almalidir.

Anahtar Kelimeler: Ahlaki duyarlilik, hemsire, karsilanmamis hemsirelik bakimi, mesleki degerler, model
testi
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B.68. The Effect of Nurses’ Professional Values on Missed Nursing Care: The Mediating Role of Moral
Sensitivity

Introduction and Aim: It may be effective for nurses to have professional values and high moral sensitivity
in order to provide the care they are responsible for in a timely and complete manner without delay. The aim
of this study was to determine the effect between nurses’ professional values and moral sensitivity and missed
nursing care (H1, H2, H3) and to create a model (H4) designed to verify the fit and effect of these factors.

Method: This study used a model test design with cross-sectional data. The study sample consisted of 640 nurses
working in the inpatient units of a public and a private hospital in Istanbul who were reached by convenience
sampling method. Data were collected online via Google Form between September 2022 and November 2023
using the Descriptive Information Form, the MISSCARE Survey-Turkish, the Moral Sensitivity Scale and the
Nurses’ Professional Values Scale. Ethics committee permission, institutional permission, scale permissions
and participant consents were obtained for data collection. Data analyses included model-testing approaches
and were performed using Statistical Package for Social Sciences 26.0, Hayes’ PROCESS macro for SPSS
v4.0 and Analysis of Moment Structures 24.0.

Results: The mean score of nurses’ professional values is 3.52+1.24. The overall total score of moral
sensitivity is 76.26+28.94. The mean score of missed nursing care is 1.11+0.71. It was determined that nurses’
professional values had a significant and positive effect on moral sensitivity (H1, =0.480) and nurses’ moral
sensitivity (H2, B=-0.358) had a significant and negative effect on missed nursing care. In addition, the direct
(H3, p=-0.337) and indirect (H4, B=-0.172) effects of nurses’ professional values on missed nursing care were
statistically significant.

Disscussion and Conclusion: The research model showed that increasing nurses’ professional values and
moral sensitivity decreased missed nursing care and moral sensitivity significantly mediated the interaction
between nurses’ professional values and missed nursing care. This study showed that raising the professional
values and moral sensitivity of nurses is important for improving the quality of nursing care and ensuring
patient safety, which is one of the important roles of nurse managers. Therefore, nurse managers should
take into account the professional values and moral sensitivities of nurses in the strategies they implement
regarding quality of care and patient safety.

Keywords: Moral sensitivity, nurse, missed nursing care, professional values, model testing
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B.69. Cerrahi Hastalara Verilen Taburculuk Bilgilendirme Kartinin Taburculuk Memnuniyet
Diizeylerine Etkisinin Incelenmesi

Melike Okay', Seher Sametoglu', Ayse Anlayan!, Yaren Giigliican!
'Ozel Anadolu Saglik Merkezi Hastanesi

Giris ve Amac: Taburcu olacak hasta bilgilendirilmek, yeni saghk durumu ile ilgili degisikliklerin
sorumlulugunu alma konusunda emin olma beklentisi i¢indedir. Bu ¢alismada, cerrahi hastalara verilen
taburculuk bilgilendirme kartinin, hastalarin taburculuk memnuniyet diizeylerine etkisinin incelenmesi
amaglanmastir.

Yontem: Arastirma, hastanemiz cerrahi servisinde Eyliil — Kasim 2023’te ameliyat olan 60 hasta (30 deney
30 kontrol) ile gerceklestirildi. Kontrol grubu mevcut diizende diiz anlatim ile egitim verildi. Deney grubunda;
hekimin taburculuk istemleri bilgilendirme kartina yazildi. Hastalara, incelemelerinden 2 saat sonra, “teach
back” yontemiyle egitim verildi. Egitim sonrasi iki gruba kisisel bilgi formu, cerrahi hastalara 6zgii taburculuk
egitimi memnuniyet dl¢egi uygulanirken; deney grubuna ek olarak egitim kart1 degerlendirme formu uygulandi.
Etik kurul, kurum ve kisilerden izin alindi. Veriler SPSS 26 ile analiz edildi.

Bulgular: Kontrol ve deney gruplar1 nominal degerleri karsilagtirildiginda yas araligi (p=0,304), cinsiyet
(p=0,606), egitim seviyesi(p=0,069), ameliyat sonras1 destek¢i olup olmamasi (p=0,313) ve akrabalik(p=0,364)
anlamli fark gostermedi. Taburcu egitimini alan, kontrol grubunda %48,3, deney grubunda %77,8 oraninda
“hasta” olarak gdzlemlendi(p=0,02). Olgek toplam puani kontrol grubunda ortalama 94,73+12,07, deney
grubunda 101,3+6,33 olarak hesaplandi(p=0,005). Deney grubunda 6l¢ek puani-yas arasindaki korelasyonda
olgek puani degisiklik gostermedi (p=0,758). Deney grubunda, cinsiyet (p=0,268), egitimi alan kisi (p=0,205),
egitim seviyesi (p=0,485), evde bakima destek olacak kisi olup olmamasi (p=0,124) gruplarin dl¢ek toplam
puani ortalamalarinda anlamli farkliliklar goriilmemistir. Kartin degerlendirilmesinde, hastalarin %97’s1
anlamada zorluk yasamadiklarini, %100’# egitimin yeterliligini, %93’li memnuniyetini, %97’s1 baska konuya
gerek olmadigini belirtti.

Tartisma ve Sonuc¢: Deney ve kontrol grubu 6lgek puanini yas, cinsiyet, egitim seviyesi demografik verileri
istatistiksel olarak anlamli sekilde etkilememektedir. Taburculuk bilgilendirme kartinin her yas, cinsiyet
ve egitim diizeyindeki bireyler i¢in uygun oldugu goriilmektedir. Sonug¢ olarak, taburculuk bilgilendirme
kartinin memnuniyet diizeyini arttirdig1 saptanmistir. Egitimde kullanilan sablonlarin gelistirilmesi, hasta
memnuniyetinin artmasi agisindan onerilmektedir.

Anahtar Kelimeler: Cerrahi, taburculuk, hemsirelik, egitim, memnuniyet.
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B.69. A Review of the Effect of the Discharge Information Card Given to Surgical Patients on
Discharge Satisfaction Levels

Introduction and Aim: The patient who is about to be discharged expects to be informed and to be confident
about monitoring, managing, and taking responsibility for changes related to their new health condition. This
aim of this study is to examine the effects of the discharge information card given to surgical patients on their
discharge satisfaction levels.

Method: This experimental research was conducted with 60 patients (30 experimental and 30 control) who
underwent surgery in our hospital between September and November 2023. While the control group was given
pre-discharge training in plain language, in the experimental group the doctor’s discharge requests were written
on the information card. After the training, a personal information form and a discharge training satisfaction
scale specific to surgical patients were applied to both groups. Additionally, a training card evaluation form
was applied to the experimental group. This form was given to the patients for review and 2 hours later,
they were given training using the teach back method. Permission was obtained from the ethics committee,
institutions and individuals. Data analysis was done by SPSS 26 program.

Results: Control and experimental groups nominal were compared and age range(p=0,304), gender(p=0,606),
education level(p=0,069), presence of post-surgery assistance (p=0,313) and the kinship(p=0,364) did not show
significant difference. While “48.3% were only patients” and “44.8% were patients and relatives together” in
the control group, “77.8% were patients” in the experimental group (p=0.02). While the average total score
of the scale was 94.73+£12.07 in the control group, it was 101.3+6.33 in the experimental group.(p=0,005)The
correlation between scale score and age did not change(p=0,758). In experimental group, and no significant
differences were observed in the average total score of the scale when comparing gender(p=0,268), trained
person(p=0,205), education level(p=0,485), and existence of homecare(p=0,124)between the groups. In the
evaluation of the card, 97% of the patients stated that they had no difficulty in understanding, 100% stated
that the training was sufficient, 93% were satisfied, and 97% stated that there was no need to explain any other
subject.

Discussion and Conclusion: Age, gender and education level demographic data do not statistically significantly
affect the scale scores of the experimental and control groups. It is seen that the discharge information card
is suitable for individuals of all ages, genders and educational levels. As a result, it was determined that the
discharge information card increased the level of satisfaction. Improvement of the templates used in education
is recommended to increase patient satisfaction.

Keywords: Surgery, discharge, nursing, training, satisfaction.
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B.70. Kardiyovaskiiler Cerrahi Yogun Bakim Unitesinde Kapal Dongii flac Uygulamalari
Melek Aydin', Ali Tastan®, Huriye Arslaner?, Sule Nur Kavak®, Ayse Dogruyol?, Dilek Aydin®

Kosuyolu Yiiksek Ihtisas Egitim ve Arastirma Hastanesi

Amag: Bilim ve teknolojideki gelismeler iiretim, sanayi ve hizmet sektorleri gibi saglik sektoriinde de degisime
sebep olmustur. Dijital dontigiim ile birlikte saglik sektdriinde teknolojinin kullanildig: alanlardan biride ilag
yonetimidir. Dijitallesme ile birlikte ilag yonetiminde kapal1 dongii ila¢ uygulamasina gecilmistir. Kapali dongii
ila¢ uygulamalarinin hasta giivenligini arttirdig, ila¢ hatalarin1 ve ilag israfin1 azalttig1r gozlemlenmistir. Bu
calismada HIMSS EMRAM SEVIYE 7 sertifikasina sahip bir dijital hastanenin 58 yatakli Kardiyovaskiiler
Cerrahi Yogun Bakim Unitesinde ilag yonetimi kapsaminda ilaglarin istemi, eczaneden temin edilmesi ve
hastaya uygulanma siireclerini iceren kapali dongii ila¢ uygulama siirecinin tanitilmasi amaglanmistir.

Olgu: Genellikle yiiksek hata oranlaria sahip saglik bakim siireglerinden biri olarak goriilen ilag yonetim
stirecini en giivenli sekilde organize etmek i¢in tasarlanan kapali dongii ila¢ uygulamasi su asamalardan
olusur; 1.Hekim HBYS iizerinden ila¢ istemini yapar. 2.Eczaci istemi inceler ve onaylar. 3.1laglar HBYS
iizerinden bulunur. 4.ilaglar1 birim dozlar halinde paketler ve barkodlar. Istem kontrol edilerek etiketi ile
birlikte ilag hemsiresine teslim edilir. 5.ila¢ hemsiresi istem etiketi ve ila¢ paketini kontrol ederek hastanin
bakimint siirdiiren hemsiresine teslim eder. 6.Hemsire HBYS {izerinden tedavi uygulama ekraninda hasta
bileklik barkodunu okutur. ilag paketi ile gelen istem barkodunu okutur ve ilag istemini agiklamalari ile birlikte
goriintiiler. 7.1laglarmn barkodlar1 okutulur ve ilag uygular. 8. Hemsire uyguladig1 tedavileri kendi kimlik kartin
okutarak paraflar. Bu agsamalarin yani sira ilag iadeleri ve hastanin kendi getirdigi ilaglar da kapali dongii ilag
uygulamalari i¢inde yer alir.

Sonug¢: Kaynak yonetiminde zaman tasarrufu saglamak ve israfin oniine gegmek 6nemli bir yere sahiptir.
Kapali dongii ilag uygulamalarinin zaman tasarrufu ve ilag israflarinda biiyilk orandan azalma sagladigi
gbzlemlenmistir. Ayrica kapali dongii ile ilag kaynaklarini kullanmada israfin oniine gecilmekte, hekim
istemlerinde kullanilan karar destek sistemi ile birlikte istem sirasinda gergeklesebilecek hatalar azalmakta,
hemsire i¢in zaman tasarrufu saglanmaktadir.

Anahtar Kelimeler: Kapali1 dongii ilag uygulamasi, ilag¢ tasarrufu, ilag yonetimi, dijital hastane.
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B.70. Closed-Loop Medication Administration in Cardiovascular Surgery Intensive Care Unit

Aim: Developments in science and technology have led to changes in the health sector as well as production,
industry and service sectors. One of the areas where technology is used in the health sector with digital
transformation is medication management. With digitalization, closed-loop drug administration has been
introduced in drug management. It has been observed that closed loop medication applications increase patient
safety, reduce medication errors and medication waste. In this study, it is aimed to introduce the closed-loop
medication application process, which includes the processes of requesting, obtaining from the pharmacy and
administering the drugs to the patient within the scope of medication management in the 58-bed Cardiovascular
Surgery Intensive Care Unit of a digital hospital with HIMSS EMRAM LEVEL 7 certificate.

Case: The closed loop medication application, designed to organize the medication management process,
which is generally seen as one of the health care processes with high error rates, in the safest way, consists
of the following stages; 1. The physician makes the medication request via HIS. 2.Pharmacist reviews and
approves the request. 3. Medicines are available through HIS. 4.Packs the drugs in unit doses and barcodes
them. The order is checked and delivered to the drug nurse with the label. 5. The medication nurse checks the
order label and the medication package and delivers it to the nurse who continues to care for the patient. 6. The
nurse scans the patient wristband barcode on the treatment application screen via HIS. Reads the order barcode
that comes with the medication package and displays the medication order with explanations. 7.The barcodes
of the drugs are scanned and the drug is administered. 8. The nurse initials the treatments she/he administers
by reading her/his own ID card. In addition to these stages, drug returns and drugs brought by the patient are
also included in closed-loop drug applications.

Conclusions: Saving time and preventing waste have an important place in resource management. It has been
observed that closed-loop medication practices provide time savings and a significant reduction in medication
wastage. In addition, closed loop prevents wastage in the use of drug resources, reduces errors that may occur
during the order with the decision support system used in physician orders, and saves time for the nurse.

Keywords: Closed-loop medication administration, medicine saving, medication management, digital hospital
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B.72. Dijitallesmenin Kardiyovaskiiler Cerrahi Kliniklerinde insan Kaynag Yénetimine Yansimalari
Gizem Bakir?, Ilknur Oztiirk Ceyhan?, Giilgin Baba?, Ayse Cetin®

Kosuyolu Yiiksek Ihtisas Egitim ve Arastirma Hastanesi

Amag: Bilim ve teknolojideki gelismeler nedeniyle diinyada hizli bir degisim ve gelisme siireci yasanmaktadir.
Ulkemizde biitgeden sagliga ayrilan pay azalirken bakim maliyetleri her gegen giin yiikselmektedir. Bu durum,
stirekli artan talebin karsilanabilmesi ve maliyeti yiliksek olan bu hizmetlerden azami 6l¢iide yararlanabilmesi
icin hastanelerin etkin ve verimli bir sekilde hizmet sunmalar1 gerekliligini beraberinde getirmistir. Bu nedenle
saglik yoneticilerinin siirli kaynaklari iyi yonetmesi zorunlu hale gelmistir. Teknolojik gelismelerin ve bilgi
sistemlerinin entegre sistemlere yonelimi diisiiniildiiglinde saglik sektoriinde de dijitallesme gerekli hale
gelmistir. Daha verimli ve stratejik yonetim kararlari i¢in uygun kaynak yonetimi sistemi gereklidir. Bu bildiri
bir deneyim paylasimi olarak hazirlanmistir.

Olgu: 2017 yilinda HIMMS EMRAM 6 belgesi alarak, dijital hastaneye gegis siireci baglayan Hastanede 2017
yilindan itibaren HIMSS EMRAM 7 siirecine asamali olarak gecilip Kasim 2023 yilinda belge alarak siire¢
resmilestirilmistir. Bu siliregte kaynak yonetiminde oldukga etkin kullanilan dijital sistemle bir¢ok alanda
iyilesme ve kontrol saglanmistir. Diinyada yaygin kabul géren HIMSS EMRAM 7 standartlarinin Tiirk kamu
hastanelerinde de uygulanarak kagitsiz hastane modeline ge¢is amaci, bu noktada saglik teknolojilerinin saglik
hizmetleri yonetimi bakimindan ileri bir agsamay1 olusturmaktadir. Birden ¢ok dis kaynaktan gelen verilerin
hastanelerin elektronik tibbi kayit yetenekleri sayesinde aylik ¢calisma listeleri, fazla mesailer, yillik izinler,
mesai takip bilgileri, yonetici takip ekranlari, toplanti raporlar1 6nceden kagit lizerinde takip ve rapor edilirken
artik tamamen dijital sistemden takip edilmektedir.

Sonug¢: Saglik kurumlarinin dijitallesmesinin kuruma gii¢ kattig1 ve insan kaynaklar1 yonetimine olumlu
yansimalar1 oldugu, insan kaynaklar1 yonetimi kapsaminda olan bir¢ok verinin yetkiler dahilinde hizli bir
sekilde gerekli birimlere aktarilabildigi ve yetkili kisilerce erigilebildigi sOylenilebilir. Ayrica dijitallesmenin
hastanemiz kardiyovaskiiler cerrahi kliniklerindeki siire¢lerin daha kolay ve hizli sekilde organize edilmesine,
isgiicli ve zaman gibi kaynaklarin etkin ve verimli kullanimina katkis1 oldugu goézlemlenmistir.

Anahtar Kelimeler: Insan kaynaklari yénetimi, teknoloji, kardiyovaskiiler cerrah, dijital hastane
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B.72. Reflections of Digitalization on Human Resource Management in Cardiovascular Surgery Clinics

Aim: There is a rapid process of change and development in the world due to developments in science and
technology. In our country, while the share allocated from the budget to health is decreasing, the cost of care
is increasing day by day. This situation has brought along the necessity for hospitals to provide services
effectively and efficiently in order to meet the ever-increasing demand and to make maximum use of these
high-cost services. Therefore, it has become imperative for health managers to manage limited resources well.
Considering the technological developments and the tendency of information systems towards integrated
systems, digitalization has become necessary in the health sector. Appropriate resource management system
is necessary for more efficient and strategic management decisions. This paper is prepared as an experience
sharing.

Case: In 2017, by obtaining HIMMS EMRAM 6 certificate, the process of transition to a digital hospital started
at the Hospital, and the process was formalized by gradually transitioning to the HIMSS EMRAM 7 process
from 2017 and obtaining a certificate in November 2023. In this process, improvement and control have
been achieved in many areas with the digital system, which is used very effectively in resource management.
The aim of transition to a paperless hospital model by applying HIMSS EMRAM 7 standards, which are
widely accepted in the world, in Turkish public hospitals constitutes an advanced stage in terms of health
services management of health technologies at this point. Thanks to the electronic medical record capabilities
of hospitals, monthly work lists, overtime, annual leaves, overtime tracking information, manager tracking
screens, meeting reports were previously tracked and reported on paper, but now they are completely tracked
from the digital system.

Conclusions: It can be said that digitalization of health institutions adds strength to the institution and has
positive reflections on human resources management, and that many data within the scope of human resources
management can be quickly transferred to the necessary units within the scope of authorization and can be
accessed by authorized persons. In addition, it has been observed that digitalization contributes to the easier
and faster organization of processes in the cardiovascular surgery clinics of our hospital and to the effective
and efficient use of resources such as labor and time.

Keywords: Human resource management, technology, cardiovascular surgeon, digital hospital
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B.73. Bir Fizik Tedavi ve Rehabilitasyon Hastanesinde Ila¢ Yonetimi
Sehriban Cabuk', Fulya Tetik?, Ece Uysal Kasap?, Nermin Doruk Orduhan*

10009-0006-7022-8555, Basaksehir Cam ve Sakura Sehir Hastanesi, Fizik Tedavi ve Rehabilitasyon
Hastanesi, Istanbul

20009-0004-0865-441, Basaksehir Cam ve Sakura Sehir Hastanesi, Fizik Tedavi ve Rehabilitasyon
Hastanesi, Istanbul

30000-0001-8973-0904, Basaksehir Cam ve Sakura Sehir Hastanesi, Fizik Tedavi ve Rehabilitasyon
Hastanesi, Istanbul
40009-0002-8031-0086, Basaksehir Cam ve Sakura Sehir Hastanesi, Fizik Tedavi ve Rehabilitasyon
Hastanesi, Istanbul

Amac: Tibbi hatalar igerisinde dnemli bir yere sahip olan ila¢ uygulama hatalar1 hasta giivenligi acisindan risk
olusturmaktadir. Gergeklesmesi istenmeyen olay ve tibbi hatalarin 6nlenmesi i¢in olusturulan yontemler riski
azaltmaya yonelik olmalidir. Bu ¢alismada, Bir Fizik Tedavi ve Rehabilitasyon Hastanesindeki ilag yonetimi
hasta giivenligi a¢isindan degerlendirilerek tiim asamalariyla agiklanmistir.

Yontem: Saglk Bakanligi Ilag Giivenligi Rehberi, HIIMS 6 (Healthcare Information and Management
Systems Society-6) kriterleri ve Hastanenin Giivenli [lag Uygulama Talimatlar1 dogrultusunda Hastane Bilgi
Yonetim Sistemi (HBY S)iizerinde karekod- barkod okutma sistemi olarak tasarlanmustur.

Bulgular: Tibbi hatalar i¢erisinde dnemli bir yere sahip olan ilag uygulama hatalar1 hasta giivenligi agisindan
risk olusturmaktadir. Hemsireler, bakimin tiim alanlarinda hasta ile i¢ ige olduklar1 i¢in ilag yonetimi konusunda
da 6nemli bir yere sahiptir ve ilag uygulamalarini dogru yonetmeleri gerekmektedir. Hastanede ilag uygulama
hatalarinin ger¢eklesmemesi ve en aza indirilmesi amactyla kapali dongii ilag uygulamasi: kullanilmaktadir.
Hastanede, hekim tarafindan order edilen ilaglar, ila¢ veri taban1 entegrasyonu sayesinde tiim uyarilari ile
birlikte eczaneye iletilir (ilag-ilag, ilag-besin ve ilag-alerji etkilesimleri vb.). Eczane tarafindan bu uyarilara
uygun sekilde kapali dongii ilaglar her hastaya 6zel ve her ilag ayr1 olarak hazirlanarak, paketlenir. Hazirlanan
ilag paketleri iizerinde ilag etiket bilgileri (ilag ad1, son kullanma tarihi vb.) yer alir. ilaglar eczaneden hemsire
tarafindan personel kart1 okutularak teslim alinir. Teslim alinan ilaglar serviste bulunan her hastaya ayrilmis
ila¢ kutularma yerlestirilir. Uygulama saati gelen hastalarin tedavileri hasta bilekliginde bulunan barkod ve
ilag paketi iizerinde bulunan barkod okutularak, ilacin hastaya ait oldugu dogrulanir ve HBYS tarafindan
onaylanir. Ila¢ hemsire tarafindan hasta yatagmn yaninda 5 dogru kuralina uygun sekilde uygulanur.

Sonu¢: Hastanede kullanilan ila¢ yonetim sistemi hasta giivenligi agisindan ila¢ hatalarinda yapilan
uygunsuzluklari en aza indirmeyi amaglamaktadir. Kullanilan ilag yonetim sistemi sayesinde hastanede ilag
uygulama hatalarina rastlanmamistir ve kurum i¢i egitimlerin devam etmesi 6nerilmektedir.

Anahtar Kelimeler: ilac giivenligi, ilag yonetimi, hastanelerde giivenli ila¢ uygulamalar1
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B.73. Medication Management in a Physical Therapy and Rehabilitation Hospital

Introduction and Aim: Medication administration errors, which are a significant part of medical errors,
pose a risk to patient safety. Methods designed to prevent undesirable events and medical errors should aim
to reduce risks. This study evaluates the medication management at a Physical Therapy and Rehabilitation
Hospital from a patient safety perspective, explaining all its stages.

Method: The system was designed as a barcode-scanning system on the Hospital Information Management
System (HIMS) in accordance with the Ministry of Health’s Medication Safety Guide, HIMSS 6 (Healthcare
Information and Management Systems Society-6) criteria, and the Hospital’s Safe Medication Administration
Instructions.

Results: Medication administration errors, a significant type of medical error, pose a risk to patient safety.
Nurses, being closely involved with patients in all areas of care, play a crucial role in medication management and
must manage medication administration correctly. To prevent and minimize medication administration errors,
a closed-loop medication administration system is used in the hospital. Medications ordered by physicians are
transmitted to the pharmacy with all relevant alerts (e.g., drug-drug, drug-food, and drug-allergy interactions)
through the medication database integration. The pharmacy prepares and packages these medications for each
patient individually, adhering to these alerts. The prepared medication packages include medication label
information (e.g., medication name, expiration date). Medications are received from the pharmacy by the
nurse using a personnel card scan. The received medications are placed in designated medication boxes for
each patient in the ward. When it is time to administer the medication, the patient’s wristband barcode and the
medication package barcode are scanned to confirm the medication belongs to the patient, and this is verified
by the HBYS. The medication is administered by the nurse at the patient’s bedside following the five rights of
medication administration.

Discussion and Conclusion: The medication management system used in the hospital aims to minimize the
inconsistencies in medication errors for patient safety. Thanks to the medication management system, no
medication administration errors have been encountered in the hospital, and it is recommended that in-house
training continues.

Keywords: Medication safety, medication management, safe medication practices in hospitals
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B.74. Sorumlu Hemsirelerin Algilanan Gii¢ Tarzlan ile Hemsire Is Stresi Tliskisi
Serap Arican!, Filiz Kantek?, Zuhal Kilig?
'0000-0003-0731-8858, Akdeniz Universitesi, Hemsirelikte Y6netim Doktora Ogrencisi, Antalya.

20000-0002-1524-9824, Akdeniz Universitesi Hemsirelik Fakiiltesi, Hemsirelikte Yonetim Anabilim Dals,
Antalya.

3Sanliurfa Harran Universitesi Hastanesi, Sorumlu Hemsire, Sanlturfa.

Giris ve Amac: liskisel bir kavram olan gii¢, insanlik tarihi kadar eskidir. Giig, “kisileri belirli bir davranisa
yonlendirme veya davraniglari etkileme becerisi” olarak tanimlanir. Gii¢ tarzlar karizmatik gii¢, zorlayici
gii¢, ddiillendirme giici, yasal gii¢ ve uzmanlik giicii olarak siniflandirilmistir. Y6netici hemsirelerin; ekibinin
motivasyonu, performansi ve is doyumunun yiiksek olmasi ve kaliteli hasta bakimini saglayabilmeleri i¢in
potansiyel gii¢lerini etkin kullanabilmeleri gereklidir. is stresi, fiziksel ve psikolojik nedenlerle ortaya gikan,
calisanlarda gerilim olusturan durumlardir. Hemsireligin ¢ok fazla mesleki zorluk igerdigi ve is stresinin yaygin
olarak goriildiigii bir meslek oldugu bilinmektedir. Calisma sorumlu hemsirelerde algilanan gii¢ tarzlarinin,
hemsirelerin is stresi arasindaki iliskiyi arastirmak tizere planlanmistir.

Yontem: Aragtirmada tanimlayict ve kesitsel bir tasarim kullanilmistir. Etik kurul izini ve dlgek izinleri
alinmigtir. Arastirma bir liniversite hastanesinde gerceklestirilmistir. Katilimcilara online anketler gonderilerek
veriler elde edilmistir. Anket kisisel bilgi formu, yonetici hemsirelerde algilanan gii¢ kaynagi dlgegi ve is
stresi 0l¢eginden olugmaktadir. Aragtirmaya 97 goniillii katilim saglamistir. Gpower gii¢ analizi yapilmis, %85
olarak hesaplanmistir. Veriler Mart-2024 tarihinde toplanmistir sonrasinda Jamovi2.4.5 paket programinda
verilerin analizi yapilmistir. Veri analizinde tanimlayici istatistikler, korelasyon analizi ve Cronbach alpha
testleri kullanilmustir.

Bulgular: Katilimcilarin %55,7 *inin kadin, %72,2 ’inin evli, %62,9’inin lisans mezunu, %26,8’1 yogun bakim
iinitelerinde, %59,8 i gece gilindiiz karisik vardiyada calismaktadir. Katilimcilarin yas ortalamasi ise 33.4
(Ss=6.84) olarak hesaplanmistir. Katilimcilarin toplam mesleki deneyimi 10,5 ( Ss=7,10) yildir. Hemgirelerin
sorumlu hemsirelerde algiladiklar1 gii¢ tarzi en yiiksek karizmatik gii¢ 3,84 (Ss=0.79), en diisiik ise zorlayici
giic 2.53 (Ss=0,68) oldugu belirlenmistir. {s stresi 6lcek puan ortalamas1 3.65 (Ss= 0.78) olarak saptanmistur.
Yapilan korelasyon analizi sonucunda algilanan gii¢ 6l¢eginin tiim alt boyutlar ile is stresi 6lgegi puanlari
arasinda anlamli bir korelasyon bulunmamistir (p>0,05).

Tartisma ve Sonug¢: Sorumlu hemsirelerde algilanan gii¢ tarzinin en fazla karizmatik gii¢ en az ise zorlayici
gii¢ oldugu, hemsirelerin is streslerinin ise ortalamanin {istiinde oldugu tespit edilmistir. Hemsirelerin sorumlu
hemsirelerinde algiladiklar1 gii¢ kaynaklari ile is stresleri arasinda anlamli iliski bulunamamustir.

Anahtar Kelime: Sorumlu hemsire, is stresi, gii¢, hemgire
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B.74. The Relationship Between Perceived Power Styles of Charge Nurses and Nurse Job Stress

Introduction and Aim: Power, a relational concept, is as old as human history. Power is defined as “the ability
to direct people to a certain behavior or to influence behavior”. Power styles are classified as charismatic
power, coercive power, rewarding power, legal power and expert power. It is necessary for nurse managers
to be able to use their potential power effectively in order to ensure high motivation, performance and job
satisfaction of their team and to provide quality patient care. Job stress is a situation that occurs due to physical
and psychological reasons and creates tension in employees. It is known that nursing is a profession that
involves many professional challenges and job stress is commonly seen. This study was planned to investigate
the relationship between perceived power styles in charge nurses and nurses’ job stress.

Methods: A descriptive and cross-sectional design was used in the study. Ethics committee approval and
scale permissions were obtained. The study was conducted in a university hospital. Data were obtained by
sending online questionnaires to the participants. The questionnaire consisted of personal information form,
perceived power source scale in nurse managers and job stress scale. 97 volunteers participated in the study.
Gpower power analysis was performed and calculated as 85%. The data were collected on March-2024 and
then analyzed using Jamovi2.4.5 package program. Descriptive statistics, correlation analysis and Cronbach
alpha tests were used in data analysis.

Results: 55.7% of the participants were female, 72.2% were married, 62.9% had bachelor’s degrees,
26.8% worked in intensive care units, and 59.8% worked in mixed shifts day and night. The mean age of
the participants was 33.4 years (SD=6.84). The total professional experience of the participants was 10.5
(SD=7.10) years. The power style perceived by the nurses in charge nurses was determined to be the highest
charismatic power 3.84 (SD=0.79) and the lowest coercive power 2.53 (SD=0.68). The mean job stress scale
score was 3.65 (SD=0.78). As a result of the correlation analysis, no significant correlation was found between
all sub-dimensions of the perceived power scale and job stress scale scores (p>0.05).

Discussion and Conclusion: It was determined that the perceived power style of charge nurses was charismatic
power at the highest level and coercive power at the lowest level, and the work stress of nurses was above
average. No significant relationship was found between the power sources perceived by nurses in charge
nurses and their job stress.

Keywords: Charge nurse, work stress, power, nurse
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B.76. Hemsirelerin Hasta Giivenligi Tutumlar1 ile Hasta Giivenligi Kiiltiirii Arasindaki liskisinin
Belirlenmesi: Bir Sehir Hastanesi Ornegi

Berra Yilmaz Kusakli !, Ece Uysal Kasap >
'0000-0002-5612-9554, istanbul Esenyurt Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik Boliimii, istanbul
20000-0001-8973-0904, Istanbul Basaksehir Cam ve Sakura Sehir Hastanesi, Istanbul

Giris ve Amac: Saglik hizmetlerinde kalitenin saglanmasinda 6nemli bir konu olan hasta giivenligi, saglik
bakim hizmetlerinin kisilere verecegi zarar1 onlemek amaciyla saglik kuruluslart ve bu kuruluslardaki
calisanlar tarafindan alinan 6nlemlerin tamamidir. Arastirmanin amact hemsirelerin hasta giivenligi tutumlar
ile hasta glivenligi kiiltiirli arasindaki iliskisinin belirlenmesidir.

Yoéntem: Arastirma tanimlayici ve iliski arayicidir. Arastirmanin 6rneklemi Istanbul’da bir sehir hastanesinde
caligsan 378 hemsiredir. Kurum (16.01.2024/No0:2024/01) ve Etik Kurul (22.11.2023/No:613) izni alindi. Veri
toplama araglar1 olarak “Kisisel Bilgi Formu”, “Hasta Giivenligi Tutum Olcegi” ve “Hasta Giivenligi Kiiltiirii
Olgegi” kullanilarak 25 Ocak 2024-25 Mart 2024 tarihleri arasinda uyguland:. Verilerin degerlendirilmesinde,
frekans, ylizde, aritmetik ortalama, t-testi, Anova, Tukey-HSD ve Pearson korelasyon testi kullanildi. Cronbach
alfa katsayilar1 Hasta Giivenligi Tutum Olgegi’nin 0,93, Hasta Giivenligi Kiiltiirii Ol¢egi’nin 0,97 bulundu.

Bulgular: Arastirmaya katilan hemsirelerin yas ortalamasi 28,15+3,80, %69,8’si kadin, %87,3’1 lisans
mezunu, %27°1 dahili birimlerde, %19,1°nin sorumlu hemsire, ¢caligma yil1 ortalamasinin 4,70+3,97 oldugu
bulundu. Hemsirelerin %69,3 niin tibbi hata ile karsilastig1 ve karsilastigi tibbi hatalarin tiirlerinin %50°’s1
Hasta Diismeleri, %40,2’si Ila¢ Giivenligi ve %36,5’si Saglik Hizmet iliskili Enfeksiyon oldugu bulundu.
Hemsirelerin %77,2’sinin tibbi hata ile karsilagildiginda olay bildiriminde bulundugu saptandi. Hemsirelerin
hasta giivenligi tutum 6lgegi puan ortalamalar1 155,19+25,20, alt 6lgek puan ortalamalari sirastyla; is doyumu
36,74+9,33, stresi tanimlama 13,924+4,79, ekip ¢alismas1 42,48+8,23, giivenlik iklimi 18,12+4,08, yonetim
anlayis1 24,96+6,43, calisma kosullar1 19,13+4,08 olarak belirlendi. Hemsirelerin hasta giivenligi kiiltiiri
Olcegi puan ortalamalar1 2,99+0,52, alt 6lgek puan ortalamalar1 sirasiyla; yonetim ve liderlik 2,98+0,54,
calisan davranisi 2,95+0,57, beklenmedik olay & hata rapor etme 2,93+0,60, bakim ortami 3,06+0,61, ¢alisan
egitimi 3,05+0,60 olarak belirlendi. Hasta Giivenligi Tutumu ve Hasta Giivenligi Kiiltiirii arasinda (r=0,629,
p<0,001) yiiksek diizeyde anlamli iligski bulundu.

Tartisma ve Sonu¢: Hemsirelerin hasta giivenligi tutumu gelistirilmesi gereken diizeyde orta seviyede,
hasta giivenligi kiiltiirii ortalamanin iizerinde iyi seviyede ve alt boyutlar1 arasinda iliski oldugu tespit edildi.
Bagta hemsirelerin hasta giivenligi tutumlarinin ve hasta giivenligi kiiltiiriinii gelistirmek kurumlarin 6ncelikli
konusu olmalidir.

Anahtar Kelimeler: Hasta giivenligi, hasta giivenligi tutumu, hasta gilivenligi kiiltiirii, hemsire.
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B.76. Determination of the Relationship Between Nurses’ Patient Safety Attitudes and Patient Safety
Culture: Case of a City Hospitals

Introduction and Aim: Patient safety, which is an important issue in ensuring quality in health care services,
is all of the measures taken by health care institutions and their employees in order to prevent the harm that
health care services may cause to individuals. The aim of the study was to determine the relationship between
patient safety attitudes of nurses and patient safety culture.

Method: The study is descriptive and correlational. The sample of the study was 378 nurses working in a
city hospital in Istanbul. Institutional (16.01.2024/No0:2024/01) and Ethics Committee (22.11.2023/No:613)
permission were obtained. “Personal Information Form”, “Patient Safety Attitude Scale” and “Patient Safety
Culture Scale” were used as data collection tools and applied between January 25, 2024 and March 25, 2024.
Frequency, percentage, arithmetic mean, t-test, Anova, Tukey-HSD and Pearson correlation test were used in
the evaluation of the data. Cronbach’s alpha coefficients was 0.93 for the Patient Safety Attitude Scale and
0.97 for the Patient Safety Culture Scale.

Results: It was found that the mean age of the nurses participating in the study was 28.15+3.80, 69.8% were
female, 87.3% were undergraduate graduates, 27% worked in internal units, 19.1% were charge nurses, and
the mean number of years of employment was 4.70+3.97. It was found that 69.3% of the nurses encountered
medical errors and the types of medical errors encountered were Patient Falls (50%), Medication Safety
(40.2%) and Healthcare Associated-Infection (36.5%). It was found that 77.2% of the nurses reported the
incident when encountered with medical errors. The mean scores of the patient safety attitude scale of the
nurses were 155.19+£25.20, and the mean subscale scores were as follows: job satisfaction 36.74+9.33, defining
stress 13.924+4.79, teamwork 42.48+8.23, safety climate 18.12+4.08, management understanding 24.96+6.43,
working conditions 19.13+4.08. The mean scores of the nurses on the patient safety culture scale were
2.99+0.52, and the mean subscale scores were as follows: management and leadership 2.98+0.54, employee
behavior 2.95+0.57, unexpected event & error reporting 2.93+0.60, care environment 3.06+£0.61, employee
training 3.05+0.60. A highly significant relationship was found between Patient Safety Attitude and Patient
Safety Culture (r=0.629, p<0.001).

Discussion and Conclusion: It was determined that the patient safety attitude of the nurses was at a moderate
level at the level that needs to be improved, the patient safety culture was at a good level above the average and
there was a relationship between the sub-dimensions. Improving nurses’ patient safety attitudes and patient
safety culture should be a priority issue for institutions.

Keywords: Patient safety, patient safety attitude, patient safety culture, nurse.

176



4. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelikte Kaynak Yonetimi”
23-25 Mayis 2024 | ETO Eskisehir Fuar ve Kongre Merkezi

B.77. Ahlaki Coziilme ve Hemsirelik: Bir Derleme Calismasi

Nursah Tatoglu!, Mehmet Giilsen?-

'0000-0003-4914-3806, Balikesir Universitesi, Ivrindi Saglik Hizmetleri Meslek Yiiksekokulu
20000-0002-6168-8676, Balikesir Universitesi, Ivrindi Saglik Hizmetleri Meslek Yiiksekokulu

Amag: Davranig bilimleri alanindaki arastirmacilar, ¢alisanlarin etik disi davranislarinin nedenlerini
aciklamak icin ¢esitli teoriler gelistirmistir. Bu teorilerden biri ahlaki ¢oziilmedir ve Bandura (1999) tarafindan
kavramsallastirilmistir. Bu derlemede, giiniimiizde orgiitler i¢in onemli olan ahlaki ¢6ziilme kavraminin
hemsirelik alanindaki 6nemine dikkat ¢cekmek amag¢lanmustur.

Olgu: Ahlaki ¢oziilme; kisilerin etik olmayan davraniglarinin sebep oldugu zararlari mantiga uygun hale
getirme yoniindeki bilissel egilimdir (Visconti ve ark., 2015). Sosyal-bilissel bir siire¢ olarak ahlaki ¢oziilme
bireylerin yanlis davranislarini diisiince diizeyinde mantikli bulmalarina ve yavas yavas kendi ahlaki kod ve
standartlarindan uzaklagmalarina neden olmaktadir (Bandura 1999). Ahlaki ¢oziilme sabit bir kisilik 6zelligi
degil, uzun vadeli bir yonelim olarak goriilmelidir. Ahlaki ¢oziilme bir¢ok etik dis1 davranisa sebep olur ve
bunun sonucunda 6rgiite ve kisilere ciddi zararlar verir (Zhao ve Xia, 2019). Hemsirelerde ahlaki ¢oziilmeye
ve etik standartlara bagliligin azalmasina yol acabilecek farkli nedenler ¢esitli arastirmalarla belirlenmistir. Bu
nedenler arasinda yetersiz hemsire sayisi, agir is yiikil, diisiik hemsirelik maaslari, uygun olmayan is bolimdi,
yeterli kontrol ve denetimin olmamasi, hastalarla daha o6nce karsilagilan olumsuz deneyimler, etik konulara
yeterince hassasiyet gosterilmemesi ve hasta yakinlarinin siirece asirt miidahil olmalar1 yer almaktadir.
(Aitamaa ve ark., 2016; Hashmatifar ve ark., 2014; Ozden ve ark., 2019).

Sonug¢: Ahlaki ¢oziilmenin kurum, saglik personeli ve hasta agisindan 6nemli ¢esitli olumsuz sonuglar
bulunmaktadir (Hyatt, 2017). Sonug olarak, hemsirelikte ahlaki ¢6zlilmenin 6nlenmesi ve etik standartlarin
korunmasi, yalnizca hemsirelik acisindan degil, ayn1 zamanda saglik kurumlarinin ve hastalarin giivenligi ve
saglig1 acisindan kritik 6neme sahiptir. Bu alanda yapilacak arastirmalar ve gelistirilecek stratejiler, saglik
hizmetlerinin kalitesini ve giivenligini artirmada énemli bir rol oynayacaktir.

Anahtar Kelimeler: Ahlaki ¢6ziilme, hemsirelik, etik

177



4. ULUSAL HEMSIRELIKTE YONETIM KONGRESI

“Hemsirelikte Kaynak Yonetimi”
23-25 Mayis 2024 | ETO Eskisehir Fuar ve Kongre Merkezi

B.77. Moral Disengagement and Nursing: A Review Study

Aim: Researchers in the field of behavioural sciences have developed various theories to explain the reasons
behind employees’ unethical behaviours. One of these theories is moral disengagement, conceptualized by
Bandura (1999). This review aims to highlight the importance of the concept of moral disengagement, which
is significant for organizations today, in the field of nursing.

Case: Moral disengagement is the cognitive tendency to rationalize the harm caused by unethical behaviours
(Visconti et al., 2015). As a socio-cognitive process, moral disengagement leads individuals to find their
wrongful actions rational at a cognitive level, gradually distancing themselves from their moral codes
and standards (Bandura, 1999). Moral disengagement should be considered not as a fixed personality trait
but as a long-term orientation. It leads to various unethical behaviours, resulting in serious harm to both
organizations and individuals (Zhao & Xia, 2019). Various studies have identified different reasons that may
lead to moral disengagement and a decrease in adherence to ethical standards among nurses. These reasons
include inadequate nurse staffing, heavy workloads, low nursing salaries, improper division of labour, lack
of sufficient control and supervision, previous negative experiences with patients, insufficient sensitivity to
ethical issues, and excessive involvement of patient relatives in the process (Aitamaa et al., 2016; Hashmatifar
et al., 2014; Ozden et al., 2019).

Conclusion: Moral disengagement has several significant adverse outcomes for institutions, healthcare
personnel, and patients (Hyatt, 2017). In conclusion, preventing moral disengagement in nursing and
maintaining ethical standards are critical not only for nursing but also for the safety and health of healthcare
institutions and patients. Research and strategies developed in this area will play an essential role in improving
the quality and safety of healthcare services.

Keywords: Moral disengagement, nursing, ethics
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B-78. Hemsirelik Hizmetlerinde Calisan Saghk Profesyonellerinin Afetlere Hazirhk ve Miidahale
Yetkinliklerinin incelenmesi: Eskisehir’de Ozel Bir Hastane Ornegi

Gonca Aktay?, Filiz Giiler Ozet?, Zeynep Bayatli’, Esra Ileri*
10000-0003-2811-2779, Acibadem Hastanesi, Eskischir

20009-0007-1109-8524, Acibadem Hastanesi, Eskisehir
3Acibadem Hastanesi, Eskisehir

“Acibadem Hastanesi, Eskigehir

Giris ve Amac: Hastanelerin kilit bileseni olan saglik profesyonellerinin kliniklerde afete hazirlik ve
miidahale yetkinlikleri siireci yonetmede dnem tagir. Bu arastirma ile hemsirelik hizmetlerinde ¢alisan saglik
profesyonellerinin afete hazirlik ve miidahale yetkinliklerinin incelenmesi amag¢lanmaktadir.

Yontem: Tanimlayici nitelikte 6zel bir hastanede 118 saglik profesyoneli (hemsire, att, ebe ve diger) lizerinde
ylriitiilen bu ¢alismada veriler, Ocak-Nisan 2024 tarih arasinda etik kurul ve kurum onay1 alindiktan sonra
aydinlatilmis onam esliginde online anketle toplanilmistir. Calismada Sosyo-Demografik form ve Afet
Hemsireligi Hazirlik ve Miidahale Yetkinligi Olcegi ve analiz kapsaminda tanimlayici, giivenilirlik, Mann
Whitney U, Kruskal Wallis H testi kullanildu.

Bulgular : Katilimcilarin %81,4’1 kadin, %74, 6’s1 staff pozisyonda, %56,8 bekar, %46,6’ s1 lise mezunu ve
%39 ‘u 25 yas ve alt1 kigilerden olugsmaktadir. Saglik Profesyonelleri icinde %62,7si hemsire, %18,6 s1 ATT,
%10,2 si ebe ve %8,5 i digerlerini (saglik memuru ve paramedik) olusturmaktadir. Orneklem biiyiikliigiiniin
yaklasik %81,9 una ulasilmistir. Olgek alt boyut puanlar incelendiginde Afet Hemsireligi Hazirlik ve Miidahale
Yetkinligi 143,46+22,27 hesaplandi. Olgek alt boyutlarinda katilimeilari etik ve yasal uygulama, iletisim
ve bilgi paylasimi ve hazir olma durumu puanlarinin lisans mezunu olan kisilerin lisans iistii mezunlarina
gore daha diisiik oldugu tespit edildi. Bu boyutlara ek olarak gilivenli bakim, bireysel bakim ve aile bakimu,
isbirlik¢i bakim, psikolojik bakim ve dezavantajli gruplarin bakimi, miidahale etme puanlarinin, yiiz yiize
egitim, Afad Umke iiyesi olma, sehir dis1 bir yerde egitim alma ve sehir i¢i/dis1 afet yardim ¢alismalarina
katilma konusunda anlamli fark yaratarak daha yiiksek oldugu tespit edildi.

Tartisma ve Sonug: Arastirmanin sonucunda dil, din, 1irk ayrim1 gézetmeksizin hizmet ettigi unsur insan olan
hemsire, ebe, ATT gibi bircok saglik profesyonelinin yas, cinsiyet gibi bir¢ok kritere bagl kalmadan afete
yonelik hazir olma ve miidahalede aktif rol alabilecegi goriilmektedir. Kurumlarda kisilerin afete yonelik
hazirlik ve miidahaleyi arttirmada lisans {istli diizey olmada desteklenmesi, afet egitimlerini yiiz yiize, sehir
ici/dis1 yerde uygulamali, AFAD, UMKE gibi afete yonelik isbirligi ve afet yardim ¢aligmalarina katilarak
almasi Onerilir.

Anahtar Kelimeler: Afet, Afete Hazirlik, Miidahale, Hemsire, Ebe, Att
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B.78. Examination of Disaster Preparedness and Response Competencies of Health Professionals
Working in Nursing Services: An Example of a Private Hospital in Eskisehir

Introduction and Aim: Disaster preparedness and response competencies in clinics of health professionals,
who are the key components of hospitals, are important in managing the process. This research aims to examine
the disaster preparedness and response competencies of health professionals working in nursing services.

Method: In this descriptive study conducted on 118 health professionals (nurses, atts, midwives and others)
in a private hospital, data were collected via an online survey with informed consent after receiving ethics
committee and institutional approval between January and April 2024. In the study, Socio-Demographic
form and Disaster Nursing Preparedness and Response Competency Scale and descriptive, reliability, Mann
Whitney U, Kruskal Wallis H tests were used within the scope of analysis.

Results: 81.4% of the participants were women, 74.6% were in staff positions, 56.8% were single, 46.6%
were high school graduates and 39% were 25 years old or younger. Among the Health Professionals, 62.7%
are nurses, 18.6% are ATTs, 10.2% are midwives and 8.5% are others (health officers and paramedics).
Approximately 81.9% of the sample size was reached. When the scale subscale scores were examined,
Disaster Nursing Preparedness and Response Competency was calculated as 143.46+£22.27. In the scale sub-
dimensions, it was determined that the ethical and legal practice, communication and information sharing
and readiness scores of the participants were lower for those with undergraduate degrees than those with
postgraduate degrees. In addition to these dimensions, safe care, individual care and family care, collaborative
care, psychological care and care of disadvantaged groups, intervention scores, face-to-face education, being
a member of Afad Umke, receiving education in a place outside the city and disaster relief work in/out of the
city. It was found to be higher, making a significant difference in participation.

Discussion and Conclusion: As a result of the research, it is seen that many health professionals such as
nurses, midwives and AT T, who serve human beings, regardless of language, religion or race, can take an active
role in disaster preparedness and intervention without depending on many criteria such as age and gender. It
is recommended that institutions support people at a postgraduate level to increase disaster preparedness and
response, and receive disaster training face to face, applied in/outside the city, and by participating in disaster
cooperation and disaster relief activities such as AFAD and UMKE.

Keywords: Disaster, Disaster Preparedness, Response, Nurse, Midwife, Att.
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B.79. Hemsirelerde Merhamet Yorgunlugu ve Bakim Davramslari Arasindaki iliski

Zekiye Tiirkan Aslan!, Seda Tugba Baykara Mat *

10000-0003-1141-5925, istanbul Okan Universitesi, Lisansiistii Egitim Enstitiisii, Hemsirelik Ana Bilim Dal,
Istanbul

2 0000-0002-3253-0597, istanbul Beykent Universitesi, Saglik Bilimleri Fakiiltesi, Hemsirelik B&liimii,
Istanbul

Giris ve Amac: Saglik hizmetlerinde ¢alisan hemsireler, hastalarla dogrudan etkilesimde bulunarak énemli
bir rol oynamaktadir. Bu ¢alismanin amaci, Istanbul’daki ii¢ hastanede gdrev yapan hemsireler arasinda
merhamet yorgunlugu ve bakim davranislari arasindaki iliskiyi incelemektir.

Yontem: Arastirma kesitsel tasarima sahiptir. Arastirmanin evrenini 01.12.2022 ile 01.12.2023 tarihleri
arasinda Istanbul’da Saglik Bakanligma bagh ii¢ farkli hastanede gdrev yapan hemsireler olusturmaktadir
(N = 1.620). Calismaya katilim gontilliiliik esasina dayanmakta olup 6rneklem biiyiikligli n = 346 olarak
hesaplanmustir. Veri toplama siirecinde katilimcilardan Mesleki ve Kisisel Bilgiler, Merhamet Yorgunlugu-
Kisa Olgegi ve Bakim Davranislar1 Olgegi-30’u doldurmalar istenmistir. Verilerin analizinde tanimlayici
istatistikler, bagimsiz gruplarda t testi, tek yonlii ANOVA testleri ve Pearson korelasyon analizi gibi istatistiksel
yontemler kullanilmistir.

Bulgular: Katilimcilarin %78,6’s1 kadin, ortalama yaglar1 27,97 + 4,64 olarak belirlenmistir. Merhamet
yorgunlugu 6l¢egi puani ortalama 60,62 (£23,26) iken, bakim davranislar1 6lgegi puani ortalama 159,37
(£20,69) olarak saptanmistir. Kadin katilimeilar arasinda ¢alistiklari alandan memnun olmayanlarin merhamet
yorgunlugu daha yiliksekken, memnun olanlarin bakim davraniglar1 puanlari daha yiiksektir (p<0,05).
Merhamet yorgunlugu ile bakim davranislar1 6lgek ve alt boyutlar: arasinda istatistiksel olarak anlamli bir
iliski bulunmamistir. Haftalik calisma saati ile merhamet yorgunlugu ve bakim davranislar1 dlgek skorlar
arasinda pozitif yonde anlamli bir iligski gozlemlenmistir (p<0,05).

Tartisma ve Sonug: Elde edilen bulgulara gore, hemsirelerde merhamet yorgunlugu orta diizeydedir. Kadin
hemgireler ve is memnuniyetsizligi yasayanlar, diger gruplara gore daha yiiksek merhamet yorgunlugu
yasamaktadir. Ancak, merhamet yorgunlugu ile bakim davranislar1 arasinda istatistiksel olarak anlamli bir
iliski bulunmamistir. Bununla birlikte, haftalik calisma saati ile merhamet yorgunlugu ve bakim davranislar
arasinda pozitif bir iliski gozlemlenmistir. Bu bulgular, hemsirelerin ¢alisma kosullarinin ve duygusal
refahlarinin 6nemini vurgulamaktadir.

Anahtar Kelimeler: Bakim davranisi, hemsirelik, kesitsel aragtirma, korelasyon, merhamet yorgunlugu.
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B.79. The Relationship Between Compassion Fatigue and Caring Behaviors in Nurses

Introduction and Aim: Nurses working in healthcare play an essential role by interacting directly with
patients. This study aimed to examine the relationship between compassion fatigue and caring behaviors
among nurses working in three hospitals in Istanbul.

Method: The population of this cross-sectional study consisted of nurses working in three different hospitals
affiliated to the Ministry of Health in Istanbul between 01.12.2022 and 01.12.2023 (N = 1,620). Participation
in the study was voluntary, and the sample size was calculated as n = 346. During the data collection process,
the participants were asked to complete a questionnaire form that included occupational and personal
information, compassion fatigue - short scale, and caring behaviors scale-30. Statistical methods such as
descriptive statistics, independent samples t-tests, one-way ANOVA tests, and Pearson correlation analysis
were used to analyze the data.

Results: 78.6% of the participants were female, and the mean age was 27.97 + 4.64 years. The mean compassion
fatigue scale score was 60.62 (£23.26), while the mean care behaviors scale score was 159.37 (£20.69). Among
the female participants, those dissatisfied with their field of work had higher compassion fatigue, while those
satisfied had higher care behavior scores (p<0.05). No statistically significant relationship existed between
compassion fatigue and the care behaviors scale and its sub-dimensions. A significant positive correlation was
observed between weekly working hours, compassion fatigue, and caring behaviors scale scores (p<0.05).

Conclusion and Discussion: According to the findings, compassion fatigue in nurses is at a moderate level.
Female nurses and those who experience job dissatisfaction experience higher compassion fatigue than other
groups. However, no statistically significant relationship was found between compassion fatigue and caring
behaviors. However, a positive relationship was observed between weekly working hours, compassion fatigue,
and caring behaviors. These findings emphasize the importance of nurses’ working conditions and emotional
well-being.

Keywords: Caring behavior, nursing, cross-sectional study, correlation, compassion fatigue.
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B.80. Hemsirelik Son Smf Ogrencilerinin Profesyonel Tutumlarimn Kontrol Odagiyla iliskisi:

Ozduyarhgn Araci Rolii

Berna Resitoglu-Giiltekin', Seher Basaran-Agil?

'0000-0002-0346-5634, Midyat ilge Saglik Miidiirliigii Cocuk Ergen Kadin ve Ureme Saglig1 Birimi, Mardin
Tiirkiye

2 0000-0002-6383-9351, Hacettepe Universitesi Hemsirelik Fakiiltesi Hemsirelikte Yonetim Anabilim Dals,
Ankara, Tiirkiye

Giris ve Amac¢: Hemsirelik 0grencilerinin profesyonel tutumlar1 yiiksek ve i¢ denetim odagina sahip
bireyler olarak kendi kendine karar verebilen profesyoneller olmasi beklenmektedir. Bu tanimlayici-iliskisel
tasarimdaki arastirma, hemsirelik son sinif 6grencilerinin profesyonel tutumlariin kontrol odagu ile iliskisinde
0z-duyarligin araci roliiniin incelenmesi amaciyla yapilmistir.

Yontem: Arastirma Ankara ili Biiyiiksehir Belediyesi sinirlart iginde lisans diizeyinde hemsirelik egitimi
veren dort hemsirelik programinda yapilmistir. Arastirmanin 6rneklemini 295 hemsirelik son sinif 6grencisi
olusturmustur. Veriler, Kisisel Bilgi Formu, Kontrol Odag1 Olgegi, Ogrenci Hemsirelere Y 6nelik Profesyonellik
Tutum Olgegi ve Oz-duyarlik Olgegi ile toplanmistir. Verilerin analizinde siklik, yiizde, ortalamatstandart
sapma kullanilmistir. Kategorik degiskenlerde bagimsiz grup karsilastirmalari ki-kare veya Fisher testleri,
stirekli degiskenlerde ise Student t-testi veya Tek Yonlii ANOVA yontemi kullanilmistir. Parametrik kolerasyon
analizlerinde Pearson testi, Olgekler arasindaki nedensellik iligkileri lineer regresyon modeli kullanilarak
incelenmistir. Profesyonel tutuma etki eden bagimsiz faktorlerin belirlenmesi i¢in yapisal esitlik modellemesi
ve 0z-duyarligin araci rolii araci1 degisken analizi i¢in yeniden ornekleme (bootstrap estimates), yanliligi
diizeltilmis ytizdelik (Bias corrected percentile) methodu kullanilmistir. Arastirma igin bir iiniversitenin etik
komisyonundan izin alinmistir.

Bulgular: Ogrencilerin Rotter’m I¢g-Dis Kontrol Odagi Olgegi puan ortalamas1 119,1+25,4; Ogrenci Hemsirelere
Yonelik Profesyonellik Tutum Olgegi puan ortalamasi 106,9+20,2; Oz-duyarlik Olgegi puan ortalamasi ise
84,3+13,6’dir. Rotter’1n Ig-Dis Kontrol Odag1 Olgegi ile Ogrenci Hemsirelere Ydnelik Profesyonellik Tutum
Olgegi (p<0,001) ve Oz-duyarlik Olgegi (p<0,001) arasinda negatif kolerasyon mevcuttur. Oz-duyarlik diizeyi
ile profesyonel tutum arasinda anlamli derecede pozitif yonlii kolerasyon (p=0,001) bulunmaktadir. Kontrol
odagi ile profesyonel tutum arasindaki iliskide 6z-duyarligin kismi araci rolii oldugu bulunmustur [standardize
indirekt etki katsayisi- 0,094 (95% CI: - 0,135; -0,05, p=0,013)].

Tartisma ve Sonuc¢: Calismamizda 6grencilerin profesyonel tutumlarinin yiiksek ve 6z-duyarliklarinin ortanin
iistli; kontrol odaklarinin i¢ kontrol odag: egilimli oldugu bulunmustur. Aragtirmanin sonuglar1 dogrultusunda
hemsire egitimcilerine ve politika yapicilara hemsirelik son sinif 6grencilerinin mesleki tutumlari, kontrol odagi
egilimleri ve 6z-duyarliklarinin mezuniyet 6ncesi degerlendirilmesi ve gelistirilmesine yonelik calismalarin
yapilmasi 6nerilmektedir.

Anahtar Kelimeler: Aracilik rolii, hemsirelik 6grencileri, kontrol odagi, 6z-duyarlik, profesyonel tutum
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B.80. The Relationship Between Professional Attitudes and Locus of Control of Senior Nursing Students:
The Mediating Role of Self-Compassion

Introduction and Aim: Nursing students are expected to be self-determined professionals with high
professional attitudes and an internal locus of control. This descriptive-relational study was conducted to
examine the mediating role of self-compassion in the relationship between senior nursing students’ professional
attitudes and locus of control.

Method: The research was conducted in four nursing programs that provide undergraduate nursing education
within the provincial borders of Ankara. The sample of the study consisted of 295 senior nursing students.
Data were collected with Students Information Form, Locus of Control Scale, Professional Attitude Scale
for Student Nurses, and Self-Compassion Scale. Frequency, percentage, meantstandard deviation (SD) were
used in the analysis of the data. Chi-square or Fisher tests were used for independent group comparisons for
categorical variables, and Student’s t-test or One Way ANOVA method was used for continuous variables.
In parametric correlation analysis, Pearson test, causality relationships between scales were examined using
linear regression model. Structural equation modeling was used to determine the independent factors affecting
professional attitude and Bootstrap estimates, Bias corrected percentile method was used for mediating
variable analysis of the mediating role of self-sensitivity. Permission for the research was obtained from the
ethics commission of a university.

Results: The students’ Locus of Control Scale mean score was 119.1+25.4; Professional Attitude Scale mean
score; 106.9+20.2; and the Self-Compassion Scale mean score was 84.3+13.6. There was a negative correlation
between locus of control and professional attitude (p<0.001) and self-compassion (p<0.001). There was a
statistically significant positive correlation (p=0.001) between self-compassion and professional attitude. The
mediating role of self-compassion in the relationship between locus of control and professional attitude was
revealed [standardized indirect effect coefficient - 0.094 (95% CI: - 0.135; -0.05, p=0.013)].

Discusion and Conclusion: In our study, students’ professional attitudes were high, and self-compassion
were above average; locus of control was found to be prone to internal locus of control. In line with the
results of the study, suggestions were made to the nurse educators and policymakers to evaluate and improve
the professional attitudes, locus of control tendencies and self-compassion of nursing students before they
graduate.

Keywords: Nursing students, professional attitude, locus of control, self-compassion.
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B.81. ise Yeni Baslayan Hemsirelerin ise Hazir Olma Durumlan ile Bakim Verici Rollerine iliskin
Tutumlar1 Arasindaki fliski: Kamu Hastanesi Ornegi

Demet Yurtsever!, Handan Alan?, Songiil Yildirim?, Eda Cift¢i Karan*
10000-0002-0980-1088, Istanbul Kanuni Sultan Siileyman Egitim ve Arastirma Hastanesi, Istanbul

20000-0001-7414-2288, istanbul Universitesi-Cerrahpasa Florence Nightingale Hemsirelik Fakiiltesi, Istanbul
30000-0001-9114-2730 istanbul Kanuni Sultan Siileyman Egitim ve Arastirma Hastanesi, Istanbul
40000-0001-7842-5971, Istanbul Basaksehir Cam ve Sakura Sehir Hastanesi, Istanbul

Giris ve Amag: Insanlarin kaliteli hemsirelik bakimi ve giivenli saglik bakim hizmeti talepleri giin gectikce
artmaktadir. Bu talebin karsilanabilmesi i¢in ise hazir yeni mezun hemsirelerin varligi énem tagimaktadir.
Ise hazir olmanin gdstergesi olan beceri ve niteliklere sahip hemsirelerin bakim verici rollerine yonelik daha
olumlu tutum sergilemeleri beklenmektedir. Bu ¢alisma, bir kamu hastanesinde ise yeni baslayan hemsirelerin
ise hazir olma durumlari ile bakim verici rollerine iliskin tutumlarini belirleyerek aralarindaki iliskiyi ortaya
koymak amaciyla yapildi.

Yéntem: Tanimlayici ve iliski arayici tipteki bu calisma Ocak-Haziran 2022 tarihleri arasinda Istanbul ‘da
Saglik Bakanligi’na bagl bir kamu hastanesinde ise baslayan 114 yeni mezun hemsire ile yapildi. Veriler
yiiz yiize anket yoluyla “Kisisel Bilgi Formu”, “Yeni Mezun Hemsirelerin ise Hazir Olma Olgegi” ve
“Hemsirelerin Bakim Verici Rollerine iliskin Tutum Olgegi” kullanilarak toplandi. Arastirmada tanimlayict
analizler, korelasyon ve regresyon analizleri kullanildi. Arastirmanin yiiriitiilebilmesi i¢in etik kurul izni,

kurum izni ve dl¢eklerin kullanimi i¢in yazarlarindan izin alindu.

Bulgular: Hemsirelerin yas1 21 ile 27 arasinda degismekteydi (M+SD=23,80+1,42), ¢cogu kadin (%74,6)
ve bekardr (%85.1). Katilimeilarin ¢ogu meslegi isteyerek sectigini (%78,9) ve sevdigini (%82,5) belirtti.
Katilimcilarin ise hazir olma 6lgek puan ortalamasi 7,53+0,69 ve bakim verici rollerine iligkin tutum o6lgegi
puan ortalamasi 4,51+0,39 ile yiliksek bulundu. Hemsirelerin ise hazir olma 6l¢egi ve bakim verici rollerine
iligkin tutum Olgegi skorlar1 arasinda pozitif yonlii, zayif giicte ve ileri derecede anlamli iliski saptandi
(p<0,05, p<.01). Ise hazir olma &lcegi ve alt boyutlarnin hemsirelerin bakim verici rollerine iliskin toplam
tutum puanina ve alt boyutlara etkileri regresyon analizi ile degerlendirildiginde, tiim modellerin ileri diizeyde
anlamli oldugu bulundu (p <0,01).

Tartisma ve Sonu¢: Bu calismada yeni mezun hemsirelerin ise hazir hissetme algilarinin bakim verici
rolleri iizerinde etkili oldugu saptanmistir. Bu nedenle yeni hemsirelerin klinik alanda bagimsiz ¢alismaya
basladiklarinda uygulamaya yeterince hazir olup olmadiklarinin degerlendirilmesi ve eksiklerinin giderilmesi
icin ek egitimler ve yonetim destegi saglanarak klinik alana basarili bir sekilde uyum saglamalarina yardimci
olunmasi 6nerilmektedir.

Anahtar Kelimeler: Yeni mezun hemsire, ise hazir olma, bakim verici roller
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B.81. Relationship Between Readiness for Work and Attitudes Towards Caregiver Roles of New Nurses:

A Case Study of a Public Hospital Example

Introduction and Aim: The demand for quality nursing care and safe healthcare services is increasing day
by day. The presence of newly graduated nurses who are ready for work is important in meeting this demand.
Nurses who possess the skills and qualifications indicative of readiness for work are expected to exhibit more
positive attitudes towards caregiver roles. This study was conducted to determine the work readiness of nurses
who have just started working in a public hospital and their attitudes towards their caregiving roles and to
reveal the relationship between them.

Method: This descriptive and correlational study was conducted with 114 newly graduated nurses who started
working at a public hospital affiliated with the Ministry of Health in Istanbul between January and June 2022.
Data were collected through face-to-face surveys using the “Personal Information Form,” “Newly Graduated
Nurses’ Readiness for Work Scale,” and “Nurses’ Attitudes Towards Caregiver Roles Scale.” Descriptive
analyses, correlation, and regression analyses were used in the study. Ethical approval, institutional permission,
and permission from the authors were obtained for the conduct of the research and the use of the scales.

Results: The age of the nurses ranged from 21 to 27 years (M+SD=23.80+1.42), the majority were female
(74.6%), and unmarried (85.1%). Most participants stated that they chose the profession willingly (78.9%) and
enjoyed it (82.5%). The mean score for the readiness for work scale was found to be high at 7.53+0.69, and
the mean score for the attitudes towards caregiver roles scale was 4.51+£0.39. A positively correlated, weak to
moderately strong, and significantly meaningful relationship was found between the scores of the readiness
for work scale and attitudes towards caregiver roles scale (p<0.05, p<.01). When the effects of the readiness
for work scale and its sub-dimensions on the total attitude score towards caregiver roles and sub-dimensions
were evaluated through regression analysis, all models were found to be significantly advanced (p < 0.01).

Discussion and Conclusion: In this study, it was determined that new graduate nurses’ perceptions of feeling
ready for work had an impact on their caregiving roles. Therefore, it is recommended to provide additional
training and management support to assess whether new nurses feel adequately prepared when they start
working independently in clinical settings and to help them successfully adapt to the clinical environment by
addressing any deficiencies.

Keywords: Newly graduated nurse, readiness for work, caregiver roles
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B.82. Hemsirelerin Hemsirelik Meslegine Yonelik Tutumlar ile Malpraktis’e Egilimleri Arasindaki
Mliskisinin Incelenmesi

Sevgi Duran!, Eda Ciftci Karan?, Sinem Balota Biiyiikbayrak®

'0000-0003-2906-4692, Basaksehir Cam ve Sakura Sehir Hastanesi, Istanbul

20000-0001-7842-5971, Basaksehir Cam ve Sakura Sehir Hastanesi, Istanbul

3 Basaksehir Cam ve Sakura Sehir Hastanesi, Istanbul

Giris ve Amag¢: Hemsireler, kisisel ve profesyonel iligkilerinde davranislarini bigimlendiren deger, inang ve
tutumlara sahiptir. Tutum; herhangi bir kisi , yer veya olay karsisinda olumlu yada olumsuz tepki gosterme
egilimidir. Hemsirelik meslegine olan tutum hasta giivenliginin {ist diizeye c¢ikarilmasi ve beraberinde
malpraktis oraninin azaltilmas: hususunda 6nem tagimaktadir.

Yontem: Calismada bagimsiz degisken_olarak tanilama formu ve bagimli degisken olarak Hemsirelik
Meslegine Yonelik Tutum Olgegi ve Malpraktise Egilim Olgegi kullanilmaistir.

Bulgular: Hemsirelik meslegine yonelik tutum 6lgegi alt boyutlari ile malpraktis egilim 6lgegi alt boyutlar
arasinda pozitif yonde diisiik bir iligski oldugu ol¢lilmiistiir.

Tutumlarin olumlu veya olumsuz yonde artiginda egilimlerinde ayni yonde artip azaldigi goriilmiistiir.

Tartisma ve Sonuc: Meslege iligkin tutum 6l¢ekleri kullanilarak meslek adaylarinin, meslek iiyelerinin durum
saptamasi yapilabilmektedir.. Boylece, meslek adaylarina hemsirelik egitimi sirasinda meslege iliskin olumlu
tutumlar kazandirilarak meslege bagli ve meslegini seven hemsireler yetistirilmesine katkida bulunabilir. Ayni
zamanda yOnetici hemsirelerin yeni ise baslayan meslek iiyelerine rehber hemsire se¢iminin de meslegine
iligkin olumlu tutum kazandirilmasi konusunda 6nemli rol oynadigi dikkate alinarak planlama yapilmasi
faydali olacaktir.

Anahtar Kelimeler: Hemsirelik, tutum, malpraktis
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B.82. Examining The Relationship Between Nurses’ Attitudes Towards The Nursing Profession and
Their Tendency Towards Malpractice

Introduction and Purpose: Nurses have values, beliefs and attitudes that shape their behavior in their personal
and professional relationships.

Attitude; It is the tendency to react positively or negatively to any person, place or event. Attitude to the
nursing profession is important in maximizing patient safety and reducing the rate of malpractice.

Method: In the study, the diagnostic form was used as the independent variable and the Attitude Scale towards
the Nursing Profession and the Malpractice Tendency Scale were used as the dependent variables.

Results: It was measured that there was a low positive relationship between the sub-dimensions of the attitude
scale towards the nursing profession and the sub-dimensions of the malpractice tendency scale.

It has been observed that when attitudes increase in a positive or negative direction, their tendencies increase
and decrease in the same direction.

Discussion and Conclusion: By using attitude scales related to the profession, the situation of profession
candidates and members of the profession can be determined. Thus, it can contribute to the training of nurses
who are committed to the profession and who love their profession by providing positive attitudes to profession
candidates during nursing education.

At the same time, it would be useful to plan by taking into account that the selection of nurse guides by manager
nurses plays an important role in helping new recruits gain a positive attitude towards their profession.

Keywords: Nursing, attitude, malpractice
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B.83. Yenidogan Yogun Bakim Unitesinde Down Sendromlu Prematiire Bebekte Aile Merkezli Bakim
Uygulamasi: Olgu Sunumu

Ziilfiye Bikmaz!, Bilal Kutlu?
'0000-0003-3785-968X, Kirklareli Universitesi Saglhk Bilimleri Fakiiltesi, Kirklareli
20009-0008-1735-6309, Kirklareli Universitesi Saglik Bilimleri Enstitiisii, Kirklareli

Amagc: Karmasik saglik sorunlari olan yenidoganlarin yogun bakim gereksinimlerinin karsilanmasinda ailenin
katilimi iyilesmede Oonemli bir rol oynamakta ve aile merkezli bakim uygulamalar1 hastalara, ailelere ve
saglik calisanlarina gesitli yararlar saglamaktadir. Bu vaka calismasi yogun bakimda yatan Down sendromlu,
prematiire ve ek saglik sorunlar1 olan hastaya yonelik aile merkezli bakim yaklasimini degerlendirmeyi
amagclamistir.

Olgu: Olgu sunumu i¢in ebeveyn izni almmistir. Yenidogan intrauterin gelisme rotart nedeniyle sectio
ile dogmustur. 32 haftalik, 780 gr agirliginda, Down sendromlu, anal atrezi, konjenital pndmoni, simetrik
gebelik yasina gore kiiclik bebek gibi saglik sorunlart mevcuttu. Hastanin ailesiyle yapilan gériismede; Down
sendromu olma olasili1 ultrason takibi esnasinda belirtildigi ancak ailenin amniyosentez yaptirmadigi,
saglik durumu konusunda endise duyduklar1 ve hastanin durumu hakkinda yeterli bilgiye sahip olmadiklar
belirlenmistir. Aileye yapilan miidahaleler arasinda; hastanin durumu, bakim planlari, operasyon ve islem
sonrasi degerlendirme sonuclar1 hakkinda bilgi verilmesi, kanguru bakimi, emzirme ve tamamlayici beslenme
egitimi, stoma bakimi, 6z bakim gereksinimlerinin karsilanmasina yonelik egitim ve bakim siirecine katilim,
hastanin taburculuk sonrasi takipleri konusunda bilgilendirme, evde bakim konusunda beceri kazandirma ve
aile destegini icermektedir.

Sonug¢: Aileyle goriisiilmiis bazi duygu ve memnuniyetlerini 1-10 arasi puanlamasi istenmistir. Yatista
anne korku diizeyi=8, {iziintii ve endise diizeyi=10 iken taburculuk esnasinda duygu durumunda iyilesme
oldugu belirlenmistir (korku=4, iiziintii=5, endise=7). Saglik hizmetlerinden yedi diizeyinde memnun olan
ailenin verilen hemgirelik hizmetlerinden memnuniyet diizeyi=10’dur. Aile merkezli bakim uygulamasinin
ebeveynlerde yenidogana bakim verme korkusunu azalttig1 ve bakim verme konusunda kendilerine duyduklari
giiveni arttirdig1 bulunmustur. Yogun bakim {initesinde aile merkezli bakimin uygulanmasini kolaylastirmak
icin hastane politikalarinca desteklenmesi, saglik profesyonellerinin desteginin ve is birliginin saglanmasi ve
ailenin aktif katiliminin saglanmasi 6nemlidir. Yogun bakim tiinitelerinde aile merkezli bakimin aile, kurum
ve saglik profesyonelleri agisindan bakim kalitesi, memnuniyet ve finansal katkilar1 konusunda ¢alismalarin
arttirllmasi onerilmektedir.

Anahtar Kelimeler: Aile merkezli bakim, yenidogan yogun bakim iinitesi, down sendromu, olgu sunumu,
prematiire bebek
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B.83. Family-Centered Care Practice in a Premature Infant with Down Syndrome in the Neonatal
Intensive Care Unit: Case Report

Aim: Family participation plays an important role in meeting the intensive care needs of newborns with
complex health problems, and family-centered care practices provide various benefits to patients, families and
healthcare professionals. This case study aimed to evaluate the family-centered care approach for a patient
with Down syndrome, prematurity, and additional health problems in intensive care.

Case: Parental permission was obtained for case presentation. The newborn was born with sectio due to
intrauterine growth restriction. She was 32 weeks old, weighed 780 g, had health problems such as Down
syndrome, anal atresia, congenital pneumonia, and a symmetrical baby small for gestational age. During
the meeting with the patient’s family; It was determined that the possibility of Down syndrome was noted
during ultrasound follow-up, but the family did not have amniocentesis, they were worried about the health
condition and did not have sufficient information about the patient’s condition. Among the interventions made
to the family; providing information about the patient’s condition, care plans, operation and post-procedure
evaluation results, kangaroo care, breastfeeding and complementary feeding education, stoma care, education
to meet self-care needs and participation in the care process, information about the patient’s post-discharge
follow-ups, skills in home care includes earning and family support.

Conclusions: The family was interviewed and asked to rate some of their feelings and satisfactions on a scale
of 1-10. While the mother’s fear level = 8, sadness and anxiety level = 10 at admission, it was determined that
there was an improvement in her emotional state at the time of discharge (fear = 4, sadness = 5, anxiety = 7).
The satisfaction level of the family, which is satisfied with the health services at the level of 7, with the nursing
services provided = 10. It has been found that family-centered care practice reduces parents’ fear of caring for
their newborn and increases their self-confidence in caregiving. To facilitate the implementation of family-
centered care in the intensive care unit, it is important to support it by hospital policies, ensure the support
and cooperation of health professionals, and ensure the active participation of the family. It is recommended
to increase studies on the quality of care, satisfaction and financial contributions of family-centered care in
intensive care units for the family, institution and health professionals.

Keywords: Family centered care, neonatal intensive care unit, down syndrome, case report, premature baby
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B.85. Saghk Ekonomisi ve Hemsirelik

Zeynep Dindar!, Giilbahar Keskin?,

10000-0002-0092-0013, Zeynep Kamil Kadin ve Cocuk Hastaliklar1 Egitim ve Arastirma Hastanesi

2 Hali¢ Universitesi

Giris ve Amac: Birey ve toplumun yasami boyunca ihtiyaci olan mal ve hizmetlerin liretim ve tiiketimi i¢in
kaynaklarin kit olmas1 ekonomi biliminin ortaya ¢ikmasina neden olmustur. Saglik ekonomisi kavrami, saglik
hizmetlerinin sunumunda optimum sagligin saglanabilmesi i¢in kit kaynaklarin adaletli, etkin ve verimli
sekilde birey ve topluma yansitilmasi amaciyla ortaya ¢ikmistir. Saglik hizmetlerinin sunumu ve tiiketimi,
kaynaklarin kullanilmasi, saglik hizmetlerinin finansmani, birey ve toplum sagligini etkileyen diizenlemeler
ile saglik politikalarinin olusturulmasi saglik ekonomisi alanina giren baslica konulardir. Bu dogrultuda saglik
hizmetlerinin sunumunda birey ve toplumla en ¢ok etkilesim halinde olan hemsirelerin saglik ekonomisine
etkisini literatiir dogrultusunda ortaya koymak amaglanmaktadir.

Yontem: Hemsirelerin saglik ekonomisine etkilerini ortaya koymak amaciyla literatiir dogrultusunda derleme
caligmas1 yapilmastir.

Bulgular: Hemsireler; gorev, yetki ve sorumluklart dogrultusunda hastalara bakim vermeleri; meslektaslarina
bilgi, beceri, deneyim ve tecriibelerini aktarmalari; mesleki bilimsel bilgisini gelistirecek arastirma ve lisansiistii
egitim siireclerine devam etmeleri; saglik kurumlarinda malpraktis uygulamalarina kars1 farkindalik sahibi
olmalar1 ve saghik kurumlarinda yonetici pozisyonunda gorev yaparken kurum, hasta ve hemsire yararina
yonelik kararlar almalartyla saglik ekonomisini etkilemektedir.

Tartisma ve Sonug: Literatiir incelendiginde hemsirelik mesleginin saglik ekonomisini dogrudan ve dolayh
yollarla etkiledigi goriilmektedir. Hemsirelik mesleginin saglik ekonomisine iligkin ¢aligmalarin arttirilmast
gerektigi diistiniilmektedir.

Anahtar Kelimeler: Hemsirelik, saglik ekonomisi.
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B.85. Health Economics and Nursing

Introduction and Aim: The scarcity resources for the production and consumption of goods and services
that individuals and societies need throughout their lives has led to the emergence of economics. The concept
of health economics emerged to reflect scarce resources to individuals and society in a fair, effective, and
efficient manner to ensure optimum health in the provision of health services. The provision and consumption
of health services, the use of resources, the financing of health services, regulations affecting individual and
public health, and the creation of health policies are the main issues within the field of health economics. In
this regard, it is aimed to reveal the impact of nurses, who interact most with individuals and society in the
provision of health services, on the health economy in line with the literature.

Method: A review study was conducted in line with the literature in order to reveal the effects of nurses on
the health economy.

Results: Nurses; to provide care to patients in line with their duties, authorities and responsibilities; to transfer
their knowledge, skills, knowledge and experience to their colleagues; to continue research and postgraduate
education processes that will improve their professional scientific knowledge; to affect the health economy
by being aware of malpractice practices in health institutions and making decisions for the benefit of the
institution, the patient and the nurse while working in managerial positions in health institutions.

Conclusion: According to the literature, it is seen that the nursing profession affects the health economy
direct and indirect ways. It is thought that studies on the health economics of the nursing profession should be
increased.

Keywords: Nursing, health economics.
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B.86. Yonetici Hemsirelik ve Bir Degisim Yonetimi Ornegi
Esra Davut!, Huriye Aslaner!, Kiibra Ertem!, Sema Bahgeci!

'Kosuyolu Yiiksek Ihtisas Egitim ve Arastirma Hastanesi

Amag: Degisim var olan diizenin farkli bir diizene doniistiiriilmesi siirecidir. Bu siire¢ i¢inde degisimler
hem bireysel hem orgiitsel diizeyde olusmaktadir. Niifus, zaman, salgin hastaliklar ve teknoloji gibi etkenler
saglik hizmet siireclerinde degisimi etkilemekte ve bu dinamik yapis1 nedeniyle saglik hizmetlerinde degisim
kaginilmaz olmaktadir. Degisim siirecinin yonetiminde genellikle yonetici hemsireler etkin rol almaktadir.
Teknolojinin saglik hizmetlerine yansimalarindan biri de dijital hastaneler olup, bu siire¢ kurumsal bazda
bir¢ok uygulama ve siirecte dnemli degisimler gerektirmektedir. Bu bildiri bir hastanenin dijital hastane olma
stirecinde yonetici hemsirelerin klinik ve kurumsal diizeydeki degisim siireglerine katkilarini, degisime karsi
ortaya ¢ikan direncin ortadan kaldirilmasina yonelik izledikleri stratejileri igeren bilgiler ile olusturulmustur.

Olgu: Hastanenin dijitallesmeyle gelen degisim siirecinde Oncelikle orgiitsel yapilanma saglanmis, yonetici
hemsireleri de kapsayan bir HIMSS komitesi kurulmustur. Sorunlar tanimlanmig, amaglar belirlenmis
ve degisim siireci yonetilmeye baslanmistir. Geri bildirimleri 6grenmek, isbirligini artirmak amaci ile
haftalik toplantilar gergeklestirilmistir. Diizenli olarak gerceklestirilen komite toplantilart degisim siirecini
izlemeye olanak tanimistir. Geri bildirimler 1s18inda komitede alinan yeni kararlarla degisimin siirekliligi
desteklenmistir. Kliniklerde gerekli teknolojik alt yap1 olusturularak HBYS gelistirilmis, kapali dongii ilag
sistemine yonelik diizenlemeler yapilmistir. Olusturulan Karar Destek Sistemleriyle ¢alisanlarin karar alma
stiregleri kolaylagtirilmig, olusabilecek hatalarin 6niine gegilmistir. Depolarin stok-miad izlemlerinin HBY'S
sistemi iizerinden yapilabilmesi icin gerekli diizenlemeler yapilmistir.

Sonug: Yonetici hemsireler tiim bu uygulamalari dijital sistem {izerinden hizli sekilde kontrol etmis, bu sayede
degisim siirecindeki aksakliklar izlenebilmis, geri bildirimlerin alinmasiyla hizli ve sistematik diizenlemeler
yapilmig ve degisim siireci desteklenmistir. Dijitalizasyon siirecinde degisime karsi direng gozlemlenmistir
fakat calisanlarin ¢ogunlukla gen¢ yas grubunda olmasi, teknoloji kullanimina yatkinliklari, yonetici
hemsirelerin sik sik toplantilara ve diizenleme siireglerine ¢alisanlar: da dahil etmis olmalar1 degisim stirecini
ve degisime uyumu hizlandirmig, kurum politikasina sadakat olugsmustur. Giiglii yonlerin desteklenmesiyle
mevcut direng ortadan kaldirilarak, igbirligi saglanmistir.

Anahtar Kelimeler: Yonetici hemsire, dijitallesme, degisim yonetimi
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B.86. Executive Nursing and an Example of Change

Aim: Change is the process of transforming the existing order into a different order. In this process, changes
occur at both individual and organizational levels. Factors such as population, time, epidemics and technology
affect change in health service processes and change in health services is inevitable due to this dynamic
structure. Generally, nurse managers take an active role in the management of the change process. One of the
reflections of technology on health services is digital hospitals, and this process requires significant changes
in many practices and processes on an institutional basis. This paper is based on the contributions of nurse
managers to the change processes at the clinical and institutional level in the process of a hospital becoming a
digital hospital, and the strategies they follow to eliminate the resistance to change.

Case: In the change process of the hospital with digitalization, firstly, organizational structuring was ensured,
and a HIMSS committee including executive nurses was established. Problems were identified, goals were set
and the change process was started to be managed. Weekly meetings were held to learn feedback and increase
cooperation. Regular committee meetings enabled monitoring of the change process. The continuity of change
was supported with new decisions taken by the committee in the light of feedback. By creating the necessary
technological infrastructure in the clinics, HIS was developed and arrangements were made for a closed-loop
drug system. Decision-making processes of employees were facilitated with the Decision Support Systems
created, and errors that may occur were prevented. Necessary arrangements were made to enable stock-miad
monitoring of warehouses to be carried out through the HIS system.

Conclusions: Managing nurses quickly controlled all these practices through the digital system, so that
the problems in the change process could be monitored, rapid and systematic arrangements were made by
receiving feedback, and the change process was supported. In the digitalization process, resistance to change
was observed, but the fact that the employees were mostly in the young age group, their predisposition to the
use of technology, and the fact that the nurse managers frequently included the employees in meetings and
regulation processes accelerated the change process and adaptation to change, and loyalty to the institutional
policy was formed. By supporting strengths, existing resistance was eliminated and cooperation was ensured.

Keywords: Executive nurse, digitalization, change management
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B.88. Saglik Hizmetinde Cevre Duyarliig:: Yesil Orgiitsel Davrams

Melek Cakir!, Bilgen OzIiik?,

'0000-0001-7756-7337, Saglik Bilimleri Universitesi, Ankara Atatiirk Sanatoryum Egitim ve Arastirma
Hastanesi, Ankara

20000-0002-2560-4199, Necmettin Erbakan Universitesi, Hemsirelik Fakiiltesi, Hemsirelikte Yonetim
Anabilim Dal1, Konya

Amag: Bu derlemenin amaci saglik hizmetindeki yesil orgiitsel davranis kavrami hakkinda bilgi sunmaktir.

Olgu: Endiistrinin gelisimiyle birlikte kiiresel sicakligin ylikselmesi, kaynak kitlig1, su ve toprak kaynaklarinin
kirliligi gibi ¢evresel sorunlar, kiiresel dlgekte yasami etkilemektedir. Biiylik dlclide insan faaliyetlerinin
sonucu olarak ortaya ¢ikan bu sorunlar, atmosfere yayilan karbondioksit gazi dahil tiim sera gazlarinin (CO?)
yayillimina neden olmaktadir. Bu yayilim dogrudan ya da dolayli olarak, birim karbondioksit cinsinden
dlciilen karbon ayak izinin artisina sebep olmaktadir. Tklim degisikligine kars: bir tehdit unsuru olusturan
bu artis, bireyler, isletmeler ve sektorler acisindan 6énemli kavramlardan biri haline gelmistir. Diinya ¢apinda
karbon ayak izi en yiiksek olan sektorlerden biri %4,4’liikk oraniyla saglik sektoriidiir. Diinyaya oranlandiginda
bu, saglik sektoriinii en biiyiik besinci emisyon salimi yapan tilkesi yapmaktadir. Lancet Kirlilik ve Saglik
Komisyonu 2015 yilinda yayinladig: bir raporda, kirlilige bagli 9 milyon erken 6liim oldugunu ve bu durumun
hastalik ve erken 6liim agisindan diinyanin en biiylik ¢evresel risk faktorii haline geldigini bildirmektedir. Tiim
saglik profesyonelleri, ¢evre kirliliginin saglikli yasam tizerindeki negatif etkilerini azaltarak iizerine diisen
davranislar1 klinik uygulamalarinda hayata gecirmelidir. Bu ¢cergevede ¢alisanlarin bir yerden ayrilirken 1siklar
kapatmasi, yazict ya da faks yerine elektronik haberlesme kanallarmi kullanmasi, yiiz yiize toplant1 yerine
telekonferans kullanmasi veya bir belgeyi yazdirmak i¢in miisvedde kagit kullanmasi gibi davraniglari, yesil
orgiitsel davranis kavramini ortaya c¢ikarmaktadir. Geri dontisiim, ¢evre projelerine katilim, meslektaslarini
cevre dostu faaliyetlere yonlendirme ve ¢alisma ortaminda ¢evre dostu liriinlerin kullanimi gibi eylemler yesil
orgiitsel davranisin temelini olusturmaktadir. Bu noktada saglik kurumlarinin hizmet sunumunda ¢evre dostu
uygulamalar1 benimsemesi ve ¢alisanlara yesil orgiitsel davranislari ¢evre iizerinde ve finansal performansta
onemli olumlu etkiler yaratmaktadir.

Sonug: Cevresel sorunlarin olusumuna 6nemli etkisi olan saglik hizmetlerini sunan profesyonellerin, kisa,
orta ve uzun vadeli, ¢evre dostu stratejik hedef ve eylemler hakkinda farkindalik sahibi olarak ve bu tiirden
uygulamalar sergileyerek insan sagligini iyilestirmede sorumluluklari bulunmaktadir.

Anahtar Kelimeler: Cevre, ¢cevresel duyarlilik, saglik hizmeti, saglik calisanlari, yesil orgiitsel davranis.
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B.88. Environmental Awareness in Healthcare: Green Organizational Behavior

Aim: The purpose of this review is to provide information about the concept of green organizational behavior
in healthcare.

Case: With the development of industry, environmental problems such as the rise of global temperature,
resource scarcity, and pollution of water and soil resources affect life on a global scale. These problems,
which largely arise as a result of human activities, cause the emission of all greenhouse gases (CO?), including
carbon dioxide gas, emitted into the atmosphere. This emission directly or indirectly causes an increase in
the carbon footprint measured in unit carbon dioxide. This increase, which poses a threat to climate change,
has become one of the important concepts for individuals, businesses and sectors. One of the sectors with the
highest carbon footprint worldwide is the healthcare sector, with a rate of 4.4%. Compared to the world, this
makes the healthcare sector the fifth largest emitter. In a report published in 2015, the Lancet Commission on
Pollution and Health reported that there were 9 million premature deaths due to pollution, making it the world’s
largest environmental risk factor for disease and premature death. All health professionals should implement
their responsibilities in their clinical practices by reducing the negative effects of environmental pollution
on healthy life. In this context, behaviors of employees such as turning off the lights when leaving a place,
using electronic communication channels instead of printers or faxes, using teleconferences instead of face-
to-face meetings, or using draft paper to print a document reveal the concept of green organizational behavior.
Actions such as recycling, participation in environmental projects, directing colleagues to environmentally
friendly activities and the use of environmentally friendly products in the work environment form the basis
of green organizational behavior. At this point, healthcare institutions’ adoption of environmentally friendly
practices in service delivery and green organizational behavior towards their employees create significant
positive effects on the environment and financial performance.

Results: Professionals who provide health services, which have a significant impact on the formation of
environmental problems, have responsibilities in improving human health by being aware of short, medium
and long-term, environmentally friendly strategic goals and actions and by demonstrating such practices.

Keywords: Environment, environmental awareness, green organizational behavior, healthcare, healthcare
professionals.
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Kongre Sonuc¢
Bildirgesi
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4. ULUSAL HEMSIRELIKTE YONETIM KONGRESI
(Kapamis Konusmasi)
Degerli kongre katilimeilarimiz, ti¢ giinliik yogun bir kongre programinin sonuna gelmis bulunmaktayiz.

Yonetici Hemsireler Dernegi (YOHED) tarafindan diizenlenen 4. Ulusal Hemsirelikte Yonetim Kongresini
23-25 Mayis 2024 tarihinde ETO Eskisehir Fuar ve Kongre Merkezinde sizlerin degerli katilimlariyla
basariyla tamamladik. Gittik¢ce daha geleneksel hale gelmeye baslayan kongremizin ilk giiniinden baglayarak
birbirimizle 6zlem giderdigimiz ve yogun bilgi paylagiminda bulundugumuz bir kongre ortamini gérmekten
biiyiik mutluluk duydugumuzu belirtmek istiyorum. Katilimcilarimizdan gelen olumlu geri bildirimler de bu
duygu ve diisiincelerimizi destekler niteliktedir.

Kongremizin ana temasi “Hemsirelikte Kaynak Yoénetimi” olarak belirlenmis olup kongremizin ilk giinii
yapilan kurslarin (Nitel Arastirmalar Kursu ve Noro Linguistik Programlama-NLP Kursu) ardindan,
temayla ilgili ii¢ konferans ve {i¢ panelde 12 konusmaciya yer verilmistir. Kongremiz 143 kisilik bir katilimc1
sayistyla gerceklestirilmis ve 85 sozel bildiri, iki giin boyunca {i¢ ayr1 salonda es zamanli sekilde sunulmustur.

Kongre ana temasi, Uluslararasi Hemsireler Konseyi’nin (International Council of Nurses-ICN) 2024
yilt temas1 olan “Hemsirelerimiz Gelece@imiz: Bakimin Ekonomik Giicii” ile ortiismekte olup ICN’in
tizerinde durdugu konulara kongre bilimsel programinda agirlikla deginilmistir. ICN, ekonomik gelismenin
saglanabilmesi i¢in sagliga ve hemsirelige yatirim yapilmasi gerektigini, hemsirelerin ¢alisma kosullarinin
iyilestirilmesi ile onlar1 meslekte ve iilkede tutmanin Onemi iizerinde durmustur. Bu raporda; saglik
hizmetlerine yapilacak her 1 ABD dolarlik yatirimin, toplumun iiretkenliginin artirilmasi nedeniyle 2 ile 4
ABD dolarlik ekonomik getiri saglanacag belirtilmistir. Ozellikle birincil basamak saglik hizmetlerine ayrilan
payn, gayrisafi yurt ici hasilanin (GSYIH) en az %1 oraninda artirmas1 gerektigi ve nitelikli hemsirelerin
bu alanda gorevlendirilmesinin ekonomik etkililigi artiracag1 ve saglik gostergelerini iyilestirecegi tizerinde
durulmustur. Ayrica ICN, diinya genelinde 29 milyon hemsirenin bulundugunu ve bu saymin tiim saghk
meslek iiyelerinin %50’sini olusturdugunu belirterek, saglik gostergelerinde iyilesmenin saglanabilmesi
icin yaklasik 60 milyon daha hemsireye gereksinim duyuldugunu ve 6zellikle gelismekte olan iilkelerden
gelismis lilkelere dogru gelisen “gd¢” olgusunun olumsuz etkilerine deginmistir.

Ulkemizde ise Saglik Bakanligi verilerine gére 234 bini Saglik Bakanligi’nda olmak iizere yaklasik 310
bin hemsire-ebe oldugu belirtilmekte ve hastanelerin yatak sayilarindaki artigla kiyaslama yapildiginda
cok ciddi sayida hemsire aci1g1 oldugu goriilmektedir. Ayrica lilkemizde son yillarda hemsirelerin calisma
kosullarinin giderek daha olumsuz hale doniismesi (haftalik ¢alisma saatlerinin artmasi, 16-24 saatlik
vardiya diizeninin sik kullanilmasi, fazla mesai iicretlerinin diisiik olmasi, diisiik maas ve sosyal haklarin
vetersiz olmasi, izin kullanmada yasanan giigliikler vb.) nedeniyle, hemsirelerin isten ayrilma oranlarinda
artma oldugu, 6zel sektorden kamu hastanelerine gecislerin artmasinin yani sira kamu hastaneleri arasinda
da hemsire hareketliliginin goriildiigii vurgulanmaktadir. Bu sorunlarin hemsirelerin tiikenmelerine ve
ilerleyen siirecte mesleklerini birakmalarina yol agtig1, diger yandan iilkemizden gelismis {ilkelere goc
eden hemsire sayilarinda da ciddi artiglarin oldugu belirtilmektedir.

Kongremizin ana temasi kapsaminda ilk konferansimizda “Siirdiiriilebilirlik ve Saghk Hizmetlerine
Yansimas1” basligiyla, genel olarak siirdiiriilebilirlik kavramina agiklik getirilerek, siirdiiriilebilir kalkinma
hedefleri ve saglik hizmetlerine yansimasi konularina deginilmistir. Ikinci konferansta ise “Hemsire
Insan Kaynaginin Yénetiminde Siirdiiriilebilirlik” iizerinde durularak, y®netici hemsireler olarak;
hemsirelerin ise alim siirecinden baglayarak, ise yerlestirme ve ise uyumunu (oryantasyonunu) saglama,
stirekli egitim ve kariyer gelisimini destekleme, ¢alisma kosullarint olabildigince iyilestirmeye ¢alisma,
giidiilenmelerini saglayarak, performans ve verimliliklerini artirma konularini tartismaya calistik. Bu siirecte
yoOnetici hemsirelerin temel rollerini, kamu ve 6zel hastane uygulamalar1 kapsaminda kiyaslayarak, neler
yapabilecegimize iliskin ¢ikarimlarda bulunduk. Birinci giliniin 6gleden sonraki ilk panelinde “Hemsireleri
Meslekte ve Kurumda Nasil Tutariz” basligiyla, hemsireleri iste tutma stratejilerine deginilerek, hemsirelerin
hemsirelik meslegi disindaki istihdam alanlarina yonelmelerinin nedenleri ile gelismis iilkelere gociin etkileri
ve nasil dnlenebilecegi konularini tartistik.
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Kongremizin ikinci gliniinde gergeklestirilen ilk konferansta, “Cevre Dostu Hastane” basligiyla hastanelerin
fiziki yap1 ve hizmet siire¢lerinde ¢evreye zarar vermemesi adina nelerin yapilmasi gerektigi tizerinde durduk.
Kongremizin ikinci giinli gerceklestirilen ilk panelinde “Mali Kaynaklarin Yonetimi” bagligiyla, saglik
sistemindeki ekonomik sorunlar hemsirelik hizmetleri 6zelinde ele alinarak, hemsirelik hizmetlerinde maliyet-
etkililik hesabinin nasil yapilacagi, hemsgirelik bakiminin ekonomik giiciiniin ne oldugu ve nasil gosterilmesi
gerektigi, hemgirelik hizmetlerinde biitceleme ve iilkemizde yasanan sorunlar kamu ve ozel sektér boyutuyla
tartzylarak sonrasinda yapilacaklara iliskin degerlendirmeler yaptik. Ogleden sonra gerceklestirilen ikinci
panelde ise “Hastane ve Hemsirelik Hizmetlerinde Israfi/Savurganh@ Onleme” konusu ele almarak,
savurganligin 6nlenmesi ve yalin hastane uygulamalarina degindik.

Kongre sonrasi yapilan degerlendirme anketi sonuclarini inceledigimizde; genel olarak tiim sorulara verilen
yanitlarin yiiksek diizeyde olumlu oldugu goriiliirken; katilimeilarin kongre web sayfasi igerigi ve kongre
hakkinda bilgilendirme ve duyurular ile kayit siireglerinde az da olsa sorun yasadiklari, sorunlarini firmaya
iletmede zorlandiklari, bildiri yiikleme sisteminde sorunla karsilagtiklar1 goriilmiistiir. Anketi degerlendiren
katilimcilarimiz; kongre merkezinin fiziki alt yapis1 ve sunulan olanaklardan, kongre programindan memnun
olduklarin belirtirken, ayrica kongrede sunumlarin zamaninda ve teknik sorun olmadan gerceklestirildigini,
sorularadoyurucu sekilde yanitlarin verildigini, bildirilerin niteliklerinin iyi oldugunu, kongredeki konusmalarin
ve bildirilerin bakis agilarin1 genislettigini, kongrenin yiiz yiize yapilmasini ve %25,4 oraninda da Istanbul’da
yapilmasini istediklerini belirtmislerdir. Degerlendirme sonunda genel olarak kongreden %94,6 oraninda
memnun kalindig1 ve %92,7 oraninda da daha sonraki yillarda diizenlenecek kongrelere katilmak istendigi
saptanmistir.

Katilimcilarin ankette acik uclu olarak belirttikleri goriisleri degerlendirdiginde; bir sonraki kongre
temasina iliskin goriislerin dijitallesme, yapay zeka ve bilgi teknolojileri ile orgiitsel davranis konulari
iizerinde oldugu, kongrenin biiyiik sehirlerde yapilmasinin katilimi artiracagi, doktorasini tamamlamis
meslektaglarimizin da bilim kuruluna alinmasi gerektigi, bildiri 6diillerini degerlendirirken, tez ¢alismalari
disindaki ¢aligmalarin ayr1 bir kategoride degerlendirilerek klinik alanda yapilan ¢alismalara sans verilmesi
gerektigi tizerinde durulmustur.

Kongrede sunulan bildiriler, hakem konumundaki akademisyenler tarafindan 6zerk ve tarafsiz olarak
degerlendirilmis ve en basarili bulunan asagida belirtilen {i¢ bildiriye (birinci, ikinci ve ligiincii olarak)
odiil verilmistir. Odiillerimiz; birinci igin kitap ve gelecek yil kongreye iicretsiz katilim, Ikinci igin kitap
ve gelecek yil kongreye %50 indirimli katilim, ve {i¢iincii i¢in kitap ve gelecek yil kongreye %25 indirimli
katilim seklinde belirlenmistir.

Odiil Verilen Bildiriler:

Birincilik Odiilii: Ise Yeni Baslayan Hemsyirelerin Ise Hazir Olma Durumlart ile Bakim Verici Rollerine

Iliskin Tutumlar: Arasindaki Iligki: Kamu Hastanesi Ornegi (Demet Yurtsever, Handan Alan, Songiil Yildirim, Eda
Ciftci Karan)

Ikincilik Odiilii: Hemsgirelerde Algilanan Orgiitsel Destegin Is Doyumuna Etkisinde Orgiitsel Baghligin Araci
Rolii (Yusuf Sar1, Aysun Tiire).

Ugiinciiliik Odiilii: Kahkaha Terapisi ve Bilingli Farkindalik Uygulamalarinin Hemsirelerin Yorgunluk ve Is
Performans Algilar ile Dikkat Diizeyleri Uzerindeki Etkisi (Nagihan Kéroglu Kaba, Havva Oztiirk).

Ayrica dernegimizin kurucu baskani olan Prof. Dr. Sevgi Oktay anisina bu yil ilkini baglattigimiz ve her yil
tekrarlamay1 planladigimiz “Prof. Dr. Sevgi Oktay Ozel Odiilii” icin degerlendirme sonrasi 6diil verilen
bildiri; “Hemsirelik Hizmetlerinde Yalin Yénetim Uygulamalari: Bir Genel Cerrahi Servis Ornegi (Cigdem
Torun Kilig, Havva Oztiirk) baslikli bildiri olup 6diil olarak katilimcilarimiza kitap ve gelecek yil kongreye ticretsiz
katilim hakk1 verilmistir.

Kisacasi Eskisehir’de gergeklestirmis oldugumuz 4. Ulusal Hemsirelikte Y 6netim Kongremizi basarili sekilde
tamamladigimizi, katilimcilarimizin genel olarak memnun kaldiklarini, yonetici hemsireler olarak, hemsirelik
hizmetleri yonetimini gelistirmede oncelikle kendi kisisel ve mesleki gelisimimizi siirdiirmemiz gerektigi
bilinciyle, vizyonumuz, tutum ve davranislarimizla hemsirelerimize rol model olmaya, onlarin gelisimini
desteklemeye 6zen gostermemiz gerektigini belirtmek isteriz.
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YOHED Yoénetim Kurulu adina tiim kongre katilimcilarimiza ve sponsorlarimiz Intersurgical Medical
ve Ko¢ Healthcare firmalarina c¢ok tesekkiir ederiz. Kongre diizenleme siirecimizde her zaman destegini
gordiiglimiiz, gecen y1l oldugu gibi bu yi1lda uyumlu bir sekilde ¢alistigimiz ve her sorunumuzda ¢oziim iireten
Figur Organizasyon’dan Sayin Erol Ulas ve Ziilal Kadiroglu sahsinda tiim firma calisanlarina tesekkiir ederiz.
Kongremizin bu kadar basarili ge¢gmesinde ve katilimeilarin memnuniyetinde 6nemli destegi olan Eskisehir
Ticaret Odas1 — Vehbi Ko¢ Kongre Merkezi Miidiirii ve onun sahsinda tiim kongre merkezi ¢alisanlarina
tesekkiir ederiz. Ayrica her y1l basarili bir sekilde kongremizin diizenlenmesinde gorev alarak, uyumlu ve titiz
bir ¢alisma sergileyen diizenleme kurulunda gorev alan tiim arkadaslarima ¢ok tesekkiir ediyorum.

5. Ulusal Hemsirelikte Yonetim Kongresi’nde bulusmak iizere saghk, mutluluk ve basarilar diliyoruz.

YOHED Yénetim Kurulu Baskani
ve
Kongre Baskani

Prof. Dr. Ulkii Baykal
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